


3. BellSouth is a Georgia corporation authorized by the Commission 1o
provide local exchange and intral. ATA interexchange service in the State of Florida.
BeliSouth’s business address is:

BellSouth Telecommunications, Inc.
150 South Monroc Street, Room 400
Tallahassee, Flenda 32301

Introduction

4. As an eay provider of competitive local exchange service in Florda,
SMNI was one of the first competitors to request unbundled loops from BeliSouth. SMNI
began ordering and provisioning unbundled loops from BellSouth in May 1996 and. since
that time, has experienced numerous delays in provisioning that continue to this date, 17
months later. In addition, BeliSouth has been responsible for a number of service
interruptions 1o SMNI customers prior to scheduled cutovers from BellSouth service to
SMNI service. BellSouth technicians also have had numerous problems in implementing
the remote call forwarding necessary 10 allow new SMNI customers to retain their “old”
BeliSouth telephone numbers. BellSouth’s failure to properly provision locai number
portability has resulted in incoming callers to SMNI customers either receiving a
disconnect message or experiencing endless ringing. This problem critically impacts
business customers who rely on telephone service to conduct their daily business
activities. BellSouth’s continuing failure to provision unbundled loops and to implement
remote call forwarding in an accurate and timely manner without service interruptions
jeopardizes the ability of SMNI 10 attract and retain customers,

5. This manier has received attention at the bighest management levels of
both companies. Nonetheless, despite the executive attention devoted to these matters,
SMNI continues to experience problems that impair its ahility to cnter the local exchange
market in Florida on a broader scale because »f the resulting increased customer
acquisition costs and negative impact on the Sprint brand r.ame. Therefore, Sprint and

SMNI file this complaint and allege as follows:




(A)

(B)

(€)

(D)

BellSouth has failed 10 provide firm order confirmation in a timeiy and
accurate manner to enable SMNI to install service at intervals comparable
to what BellSouth provides 1o its retail customers;

BellSouth has failed to identify provisioning problems in a timely manner
to enable SMNI to meet customer desired due dates consistent with the
service provided by BellSouth 1o its retail custome:s;

BeliS~th has disconnected customers seeking to migrate to SMN! service
prior to the designated cutover date; and

BellSouth has caused service interruptions to SMNI customers. These
service interruptions have resulied in SMNI customers being unable to
receive incoming calls and in some cases have also resulted in SMNI

customers being unable to make outgoing calls.

As an Alternative Local I:xchange Company (“ALLC™), Complainants are in the

position of relying on an existing monopoly provider as its dominant supplier of end user

access facilities, such as unbundled loops. Intervention by the Commission is necessary

to establish performance and service quality standards for the incumbent’s wholesale
operations in order to ensure that BellSouth cannot, either intentionally or negligently,
provide service to SMNI in a manner contrary to the clear purpose and intent of the
applicable state and federal laws, rules and regulations, thereby resulting in customer

perception that SMNI service is inferior to that provided by BellSouth’s retail umit.

Jurisdiction
6. The Commission has statutory powers and jurisdiction over, and in
relation to, telecommunications companics. This includes jurisdiction over BellSouth,
the defendant in this Complaint. F.S.A. Sec. 364.01.
7. The Commission has ¢xclusive jurisdiction in all matters set forth in
Chapter 364 of the Florida Statutes, in regulating elccommunications companies, in
order to: (F.5. A, Sec. 364.01(2))

(1) Promote competition by encouraging new catrants in{o
telecommunications markets; F.§ A. Sec. 364.0114%d)










20.  On March 13, 1997, SMNI and BellSouth entered into an interconnection
agreement, effective retroactively to January |, 1997. This agreement was submitted to
the Commission for approval on July 8. 1997 and was approved on September 23, 1997
A copy of the interconnection agreement between SMNI and BellSouth, as approve. by
the Commission, is attached as Exhibit "(" to this Complaint.’

21.  BellSouth has violated. and is in breach of! certain pravisions of the
Interconnection Apreement as approved by the Commission. Section XXV of the
Interconnection Agreement. Exhibit ("™, cxpressly provides that SMNI may seck relief
from this Commission to remedy BeltSouth’s breach of the agreement

22, SMNI s attempting to operate as an ALEC in the State of Florida, under
the terms of its interconnection agrecment with BellSouth. As will be shown herein,
BellSouth is in breach of the interconnection agreement, in violation of the cited
provisions of the Telecommunications Act of 1996, and has failed to honor certain of its
commitments to SMNL In its efforts to compete in the loca) exchange market in Florida,
SMNI has relied upon BellSouth’s representation that it would be in compliance with the
terms and conditions of the Interconnection Agreement, the Telecommunications Act of
1996 and the rules thereunder as promulgated by the Federal Communications
Commission (“FC(C™), and the comimitments made by BellSouth to SMNL BellSouth’s
failure to comply is hindering and impeding SMNI in its cflorts to provide competitive
telecommunications services to the consumers of Flonda. Commission invevement will
b equired in this matter if SMNI s 10 compete in the focal exchange market in Florida,
Accordingly, the Commission’s determination in this matter will affect the substantial

interests of the Complainants.

Count Ope
BellSouth Has Failed to Provide Firm Order Confirmation (“FOC") in a Timely and
Accurate Manner
23 Complainants incorporate by reference, us if fully set torth haein, ihe
allegations contained in paragraphs 1.22.
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24.  SMNI orders unbundied ioops from BellSouth by submitting Access
Service Requests ("ASR™) via 8 mechanized system provided by BellSouth called
EXACT.* An ASR contains a Purchase Order Number (“PON®™), the specific features
ordered, the location, type of service, quantity of loops, and the requested installation
date. Upon receipt of the ASR through the EXACT electronic interface. BellSouth has
committed to issue within 48-hours a FOC confirming to SMNI it has received the ASR
anc that it can or cannot m~~t the desired due date for service.

25 BellSouth has repeatedly failed to retum FOCs within 48-hours of order
receipt as has been committed to SMNI by BellSouth's account team. SMN! personne}
must expend significant time repeatedly calling BellSouth to check on the status of FOCs,
The necessity for manual intervention significantly increuses SMNI's costs, purticularly
its acquisition costs on a per customer basis. By failing to provide SMNI[ a FOC ina
timely manner, BellSouth makes it impossible for SMNI to confirm to its customers that
it can meet their desired due dates. As a result, SMN!'s repulation for sernvice comparable
to BellSouth is severely damaged.

26.  Almost a year afier it began testing with BellSouth, Spnint still was not
receiving FOCs within 48-hours. In o letter dated April 18, 1997, Lixhibil "[)”. attached
to this Complaint, Ms. Melissa Closz, Sprint’s director Local Market Development.
expressed her concems regarding BellSouth's failure to meet the 48-hour FOC
commitment to Carol Jarman, Assistant Vice President-BellSouth, who is feader of the
Sprint ac.ount team. In a letter dated April 25, 1997, Exhibit [, attached 10 this
Complaint, Ms. Jarman responded that BellSouth was adding resources 10 meet the 48-
hour FOC commitment. As indicated in Ms. Jarman’s letter of Apnl 25, 1997, BellSouth
suggested that the transition to EXACT would reduce some of the processing delays
experienced by SMNI. However, notwithstanding the transition 1o FXACT, SMNI
continued 10 experience missed due dates.

27.  OnMay 1, 1997, Mr. George Head. Spnnt’s Vice President-l.ocal market
Integration, wrote to BellSouth's Mr. Joe Baker, Vice President-Interconnection Sales, to

express his concerns regarding Ms. Jarman's April 25, 1997 letter. Mr. Head

* This electronic transmission medium was introduced to SMNI in May, 1997, by the BeItSouth Are vant







any calendar month shall normally be satisfied in cach exchange or
service center within an interval of three working days. ...

32, Evenif SMNL as an ALEC, is not subject to Commission quality of
service standards as a matter of law, as a practical matter SMNI will copune.: to be
judged by thesc cniteria because this is what the public has come to expect, if not demand.
from local telephone companics.

33. In addition to being far infcrior to the service expected by retail customers,
R-11South’s service is also infenor to what it agreed to provide SMNI in the
Interconnection Agreement signed on March 13, 1997, and retroactively
effective to January 1, 1997, Relevant portions of the Interconnection

Agreement are reproduced and highlighted below:

Section IV.D.1 of the Interconnection Agreement states:

Instatiation intervals for service established via unbundled loops will be
handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
delivery. BeliSouth will make best efforts 10 install unbundled loups and
other network elements by the Customer Desired Due Date (*CDDD™)
where facilities permit. |Emphasis added. |

Section V_E.6 of the Interconnection Agreement states:

BellSouth will establish and adhere to competitive intervals fur the
delivery of FOCs. DL.Rs and facilities. Such intervals need to ensure that
facilitates are provisioned in time frames and according to standards that
meet or exceed those that BellSouth provides to itself for its own neiwork
and end users. Intervals should not exceed the Customer Designated [te
(*CDDD"). [Emphasis added.]

34. The Interconnection Agreement cloarly provides that BellSouth will
establish and adhere 1 competitive intervals for the defivery of FOCs and that the

intervals will meet or exceed those that BellSouth provides to itself.




35. Despite all of the meetings and correspondence exchanged between SMNE
and BellSouth, SMNI continues 1 expenience problems in obtaining timely and accurate
FOCs.

36.  Attached as_Exhibit “H" is a chant showing data compiled since Anril
1997 showing late FOCs. It is noteworthy thal, as recently as August 1997, in a seven
day period between August 15 and 22, 1997, when SMNI submitted only ¢ight ASRs to
BellSouth, onls ' alf were conflirmed by BellSouth with a FOC within 48-hours. Three
FOC’s were recived 72-hours later and the fourth cight days later.

37.  In Apnl 1997, 95 percent of the FOCs retumned from BellSouth were
received by SMNI beyond the 48-hour commitment. [n May 1997, 50 pereent did not
meel the 4B-hour commitment. In June, 73 percent did not meet the commitment. In July,
40 percent were late and in August, 46 percent were late. In September, 42 pereent did
not meet the 48 hour commitment.

38. It is obvious to SMNI and to its customers that installation intervals are
not “being handled in the same time frame as BeliSouth provides 1o its osn retail
customers,” in accordance with Section [V.D.] of the contract. BellSouth is not “adhering
to competitive intervals for the delivery of FOCs™ and “facilities are not being
provisioned in time frames that mect or exceed those that BellSouth provides for its own
network and end-users,” as BellSouth has agreed to provide in Section [V.1).| and V.E.6
of the Interconnection Agreement.

39.  SMNI believes that the Commission should institute periormance
measurements and service qualily standards goveming the provisioning of wholesale
service to enable ALEC's to provide service that is equal 1n guality to the service
consumers have come to expect from local telephone companies.

40.  This poor performance by BellSouth in the ordering and provisioning

environment has caused SMNI 10 halt further market expansion plans untif BellSouth
demonstrates it can provide wholesale service that enshles SMNI to provide quality

service to its customers.




Count Two:
BellSouth bas Failed to Identify Provisioniag Problems In a Timely

Manner to Enable SMNI to Meet Customer Due Dates Consistent with
the Service Provided by BellSouth To its Retail Cusiomers.

4].  Complainants incorporate by reference, as if fully sct forth herein, the
allegations contained in paragraphs 1-40

42.  BellSouth has repeatedly failed to notify SMNI in a timely manner of
facilities issues which prevent SMNI from meeting its customer’s desired due date.
BeliSouth's failure to notify SMNI of the facilities issues in a timely manner prevents
SMNI from notifying its customers of a due date change until afier the customers have
scheduled other work activities around the original due date.

43.  Exhibjt “I" indicates instances in the Apnil-September time period which
are representative of those situations where BellSouth tailed to identifv sites where
facilities upgrades had to be completed prior 10 installation of the services requested by
the customer. When BellSouth notified Sprint of these facilities problems at the last
minute SMNI had to contact its eustomers to tell them that installation of SMNI service
would be delayed. These incidents caused Sprint to appear inept and unresponsive to ity
customers.

44, BeliSouth has heen haphazard in its notification 1o SMNI of facilitics
problems affecting the provisioning of orders. This conduct would not be tolerated in its
provision of service 1o its retail customers and should not he tolerated in the provision of
service to wholesale customers. Section 254,066 of the General Service Provisions
applicable 10 telephone companies addresses the topic of provision of service where
facilities are not available.

{5) Where facility additions are required to make service available,
the apnlicant shall be further advised as (o the circumstances and
conditions under which service will be provided and as soon as
practicable an estimated diate when service will be fumished.
[Emphasis added .}

45.  BellSouth’s failure 10 identify facilities problems on a umely basis also is

in contravention of the Interconnection Agreement.




Section | V.B.5 of the Interconncction Agreement states:

BeliSouth shall proside SMNI access 10 its unbundled loops at each of
BeliSouth’s Wire Centers. In addition. if SMNI requests one or more
loops serviced by Integrated Digital 1.oop Carner or Remate Switching
technology deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) 10 a spare, existing physical loop. [f,
howevcr. no spare physical loop is available, Beli.south shall, within forty-
t (48) hours of SMNI's reguest, notify SMNI of the lack of available
facilitics. SMNI may then. at its discretion, make a network element
reque.... for BellSouth to provide the unbundled loop through the
demultiplexing of the integrated digitized loop{s). |lmphasis added.]

Section [V.C.8 of the Interconnection Agreement siates:

BellSouth shall exercise best eflorts 1o provide SMN! with the “real time”
ability to schedule installation appointments with the customer on-line and
access 10 BelfiSouth’s schedule availability bcginning in the second
calendar quarter of 1997. In the interim, th will make best
cffortls] to install unbundied loops and ¢ ;hg[ ngmur[g vicments by the

Customer Desired Due Date ("CDDI™) where facilities permit.
|Emphasis added.)

Section IV.D.1 of the Interconnection Agreement states:

ervals ' ¥ led loops will be
M&mﬂllsc:uth provides services o its own
customers. as measured from date of customer order to date of customer
delivery. BellSouth will make hest effort to install unbundled loops and
other network clements by the Customer Desired Due Date ("CDDIY).
{Emphasis added.]

Section [V.F.1 of the Interconnection Agreement states:

BellSouth shall provide SMNI with information sufficient to determine an
end user’s existing scrvice and feature contigurations.

Section V.E.6 of the Interconnection Agreement states:

BellSouth will establish and adhere (o competitive intens pls for_the
delivery of FOCs, DLRs and (acilities. Such intervals peed to ensure that
facilities arc provigjoned in lime (rames and according to standards that
meet or exceed those that BellSouth provides 1o jtself for s own network







1997. On August 14, one day prior to the scheduled service migration and one day after
receiving a verbaj FOC, BellSouth notified SMNI of a facilities problem. The DST was
finally installed on August 26, 1997, seven business days late. If the facilities problems
had been properly identified, BeliSouth wouid not have given SMNI the verbal FOC on
August 13, 1997,

51.  During the week of August 15-22, 1997, on Yree accasions BellSouth
failed to notify SMNI of lack of facilities until the day of or the day prior to the due date
In each case, the SMNI customer had scheduled other vendors as well as internal
employees to meet the due date. The late notification increased the customers® costs of
conversion.

52.  Inaddition to failing to identify facilities needed 1o provision an order
unti| afler FOC has been sent, BellSouth has been reluctant to provision SMNI orders
where cenrain network equipment configurations exist within BellSouth physical facility
network. This happened in the case of SMNI customer, Collegiate Village Inn
(“Collegiate™). The delays expenienced by Collegiate caused inconmvenicence 1o the
customer and harmi to SMNI's reputation.

53.  Atached to this Complaint, as Exhibit “R”, is the afTidavit ot George
Pegram, general manager of Coliegiate. Collegiate is a private dormitory housing
students attending the University of Centrai Florida. The conversion from BellSouth o
SMNI local service was to occur during Spring break in mid-March 10 minimize
inconvenicnce to the dormitory residents. The conversion did not 1ake place until May 1.
BellSouth had provisioned its local service to Collegiate using network eguipment
configured as a Digital Access Cruss-Connect mapped Integrated Subscriber ine
Concentrator (“DAC'S mapped Integrated S1.C™).  This equipment is used to maximize
usage of the physical tacilities extending 10 customer premises. When SMNI wor  he
customer, it placed orders for lInbundled Network Elements (*UNEs™) and requested that
the same facilities be used in provisioning Sprint’s service o Collegiate. BellSouth 1old
SMNI that its automated systems were unable 11 process, assign and work the orders
meaning that their sysiems and processes did not suppon reuse of the existing tacilities.

Although BellSouth technicians were able 10 understand the SMNIT service request and




were able to manually perform the functions necessary to properly complete the SMNI
service request, BellSouth was reluctant to process the order for Collegiate, because it
might “set precedent” by agreeing to provision competitive services utilizing non-
standard procedures. Bel!South would not agree to provision thesc lines until afier
SMNI cscalated its concerns to a BellSouth executive team,

54. In addition 1o the voice lines. Collegiate™s telecommunications service
from BellSouth included two DS1 circuits. SMNI originally orde. ‘d one of the DS1s
incorrectly, causing three to four days delay whiie a supplemental order was issued to
correct the DS1 provisioning. Once corrected, the customer’s PBX vendor, BellSouth,
experienced several problems in properly configuring the PBX to handle the new lines.
New PBX cards had to be ordered and several different “options settings™ had to be
attempted before the system worked properly. The local service migration to SMNI,
which originally was scheduled to be completed in March, was finally completed on May
1, 1997. While SMNI appreciates the technical limitations that must be dealt with before
a new service is provisioned, SMNI believes these limitations are identified and resolved
expeditiously in the BelliSouth retail environment and should be decalt with in a similar
manner in the wholesale provision of service. It is, however, completely unaccepiable to
refuse to provision an order because 1t might “set precedent” as demonsirated by the
Collegiate example. BellSouth’s conduct is inexcusable and is indicative of the

environment in which ALECs, such as SMNI, must operate.

Count Three:
BellSouth has Discnrnnected Customers Seeking to Migrate to SMNI
Service Prior to the Designated Cutover Date.

55.  Complainants incorporate by reference, as if fully set forth herein, the
atlegations contained in paragraphs [-54.

56.  SMNI customers also have been subject to seemingly random, untimely
disconnections associated with the service conversion process. (On numerous occasions
BeltSouth has been unable to siop service dis:onnection orders from being processed

when the cutove: to SMNI service has been delayed. BellSouth issues 1is own internal



orders to disconnect the customer’s BellSouth service immediately prior to the activation
of and tum-up of the local loop, enabling the "new™ service to be provided by SMNI.
When a cutover is delayed, BellSouth must cancel the previous disconnect order and
reissue a new disconnect order with a revised due date. (On numerous occasions BellSouth
has failed 10 cancel a disconnect order and reissuc a new disconnect order resulting in the
customer’s service being disconnected prior 10 the cutcyer to SMNL

57. On May 6, 1997, BellSouth postponed a customer’s cutover to SMNI due
to BellSouth’s lack of facilities. The customer had been scheduled to migrate service to
SMNI on this same day. SMNI rescheduled the migration intemally and with the
customer for June 16, 1997 at BellSouth’s request. However, BellSouth failed to revise
the due dates on is intemal orders and the customer was Jisconnected on May 6, 1997.
The customer’s service was restored by BellSouth later that day. On May 19, the
customer called SMNI and stated that he was very unhappy that his service was not yet
converted. On May 30, 1997, SMNI, the customer and BellSouth agreed to change his
service conversion date 1o June 12, 1997,

58.  Another customer was scheduled to convert his service to SMNI on May
9, 1997. This was the third conversion date set for this customer due to BellSouth’s
inability 1o accomplish the cutover on two previously scheduled occasions. On May 9,
1997, BellSouth once again notified SMNI of the need to reschedule the service
conversion. BellSouth, however, failed to properly revise its intemnal orders and the
customer was taken out of service in crror on May 9, 1997. BellSouth informed SMNI
tater that night that the customer’s service was restored. On May 10, 1997, however, the
customer called SMNI stating that multiple lines were still out of service. SMNI
contacted BellSouth and submitted a trouble ticket on the customer’s behalf. BellSouth
determined that one line had been wired to the wrong cquipment and another line hod »
broken jumper at the BellSouth central office. BellSouth repaired both lines and notificd
SMNI that day that the customer was back in service. SMNI performed additional testing
on the lines and delermined that the customer’s rotarv lines were not functioning

properly. SMNI made a subsequent call to BeltSouth t.+ inform them of this issue. [t look




two additonal days for BellSouth to resoive all the problems associated with this service
conversion.

59.  On May 22, 1997, BellSouth disconnected another customer afler it
postponed the customer's migration of service. Numerous lines within a rowry rroup
were disconnected. They were reconnected the next day, May 23. 1997,

60.  BellSouth disconnected scveral lines prior to May 29, 1997, the time ol tie
customner’s scheduled migration. During the migration, BellSouth uiscovered the
conversion could not ....c place because several lines were provisioned on a BellSouth
Integrated Subscriber Loop Carmier (“IS1.C™) that did not have additional capacity. |he
customer was unable to wait for changes to be completed and requested a new migration
date. That customer’s lines were not fully restored until Junc 3, 1997. On Junc 4, 1997,
BellSouth disconnected the customer’s lines again. They were not restored until later the
same day.

6t.  The SMNI/BellSouth Interconnection Agreement contains provisions that
specifically outline the procedures that are to be followed prior to migration of a
customer.

Section 1V.D.2 of the Interconnection Agrecement statcs:

On each unbundled network element order in a wire center. SMN{ und
BellSouth will agree on a cutover time at Jeast 48-hours hefore that
cutover time. The cutover time will be defined as a three-hour window
within which both the SMNT and BellSouth personnel witl make telephone
contact to complete the cutover.

Section IV.D.3 of the Interconnection Agreement staies:

Within the appointed 60-minule cutover time, the SMNI] contact will call
the BellSouth contact designated to perform cross-connection work and
when the BellSouth contact is rcached in that interval, such work will be
prompily performed.

Secction V.D.4 of the Interconnection /. greement states:

If the SMNI contact fanls to call or 1. not ready within the appointed
interva' and if SMNI has not called 1o reschedule the work at least cight



hours but not less than two hours prior 1o the start of the tnterval,
BellSouth and SMNI will reschedule the work order.

Section IV.D.5 of the Interconnection Agreement states:

If the BeliSouth contact is not available or not ready at any time dunng the
60-minute interval, SMNI and BeliSouth wi!l reschedule and BellSouth
will waive the non-recurming charge for unbundled elements for that
interval.

62. Itisap, -entfrom the recitation of the May incidents that BellSouth has
failed to comply with Sections, IV.I).3, IV.1).4 and IV.1).5 of the Interconnection
Agreement. BellSouth has told SMNJ that when disconnect orders are canceled too close
to the actual disconncct date, they are not singled out for special processing, and therefore
they are not identified by BellSouth’s systems in time to stop e service from being
disconnected. The result is that customers arc taken out of service in crror causing
serious disruption to the customer’s ability to do business and damaging the customer’s
confidence that SMNI can effectively manage service conversion and provide quality
SErvice.

63.  BellSouth has suggesied that laie notification by SMNI of the need for a
cutover deley is responsible for disrupting the conversion process and, consequently,
BellSouth cannot be held responsible for the untitnely disconnection of the customer’s
service. Notwithsianding BellSouth’s assertions that cutover delays are SMNI's fault, the
“acts demonstrate thal the majority of the cutover delays result from last minute
notification from BellSouth that facilities or engincering problems necessitate delaying
the cutover. Regardless of whether a customer d ‘cides to delay cutover or whether
provisioning problems require a delay in the cutover, SMNI customers should not have o
risk service interruption in the conversion process. It is doubtful these vustemers would
have experienced any service intcrruptions if they had decided 10 remain BellSouth
customers but simply were electing to reprovision current BellSouth services with new or
upgraded BellSouth services.

64.  BeliSouth must be required to establish a process that will cnable service
disconnection orders to be stopped, regardless of the timing or reason for the request.

Implementation of clectronic bonding should ensure that HL1C disconnect orders und




ALEC migration orders are processed concurrently. [f BellSouth is not required 1o
implement procedures to intercept its intemal disconnect process, customers who select
an ALEC as their local service provider are subject to disconnections because of
BeitSouth's inadequate internal processes. These sen ice mterruptions act as a deterrent to
switching to an ALEC and damage SMNI's credibility 1o manage the integrnity of the
SETVICC CONVETSION Process.

65.  Custome - neither understand, nor care, that BellSouth, not SMNI,
controls the service disconnection process. They care only about the loss of business and
productivity that results when their local telephone service doesn’t function properly.
These service outages damage SMNI's reputation and impede its ahility to estahlish and
expand its competitive local service offerings in central Flonda.

66.  The examples noted above represent only a small fraction of the service
disconnection occurrences that SMNI customers have endured. They typify a BeliSouth
process problem that has existed since SMNI began placing unbundled loop orders in July
1996. The problems expenienced by SMNI customer WMFE detailed in the affidavit of
Ms. Julia Downs, director of human resources and administration occurred in October

1996. but similar problems continue today Se¢e Exhibit “K.™ attached to this Complaint.

Count Four;
BellSouth has Caused Service Interruptions to SMNI Customers

That Have Resulted in SMNI Customer Being Unable to Receive
Incoming Calls and in Some Cases Has ' Also Resulted in SMNI]
Customern Being Unable toc Make Qutgoing Calls.

67. Complainants incorporate by reference, as if fully set forth herein, the
allegations contained in paragruphs 1-66.

68, SMNI has experienceu service interruptions on QUMCroOUs occasions
resulting from BellSouth call routing errors, transl stiens problems and failure to properly
provision and implement interim number portability. These failures prevent calls from
being completed to SMNI customers. Such incidents have created customer

dissatisfaction and have tarmished SMNI's reputistion as a reliable service provider.
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69.  On Monday moming, May 19, 1997, BellSouth began implementation of a
trunking reconfiguration project, which was intended to provide additional call routing
capacity between the SMNI and BellSouth networks. BellSouth reversed the routing
instructions for interoffice trunking in error creating an “all circuits busy™ condition for
callers trying to reach SMNI customers. Customers were impacted for three hours and
SMNI received a number of trouble tickets.

70.  On May 30, 1997, BeliSouth identilied a translation problem in a
BellSouth local switch in response to SMNI's trouble report. Calls to SMNI customers
processed via the primary transmission route were completed, while calls which
overflowed to the secondary route received a recording stating, *“This number is no longer
in service,” or “This number cannot be completed as dialed.” This service problem
occurred for at least seven hours before it could be isolated and resolved by BellSouth.

71.  OnJunc 6, 1997, a Simulated Facilities Group (“SFG”) that contains
network instructions for Local Number Portability functionality was taken out of service
in error. This resulted in calls placed to SMNI customers being blocked for more than
two hours. These service-impacting incidents were communicated to BellSouth via the
standard trouble-reporting process as well as via personal telephone conversations with
BellSouth's Sprint Account Team and maintenance personnel.

72.  OnJunc 18, 1997, George Head, Spnint Vice President-Local Market
Integration, sent a letter, attached as Exhibit 1. to Jue Baker, BeliSouth Vice President
Sal .-Interconnection Services, in which he expressed concemn about the damage thesc
incidents caused to SMNI's customer relationships and their corresponding impediment
to SMNI's ability to establish itself as a iocal service competitor.

73.  These concemns were further reinforced at the executive level meeting
referenced earlier. which was conducted at BellSouth's Birmingham offices on June 24,
1997. At that meeting BellSouth informed SMNI that a software change in their Lucent
1AESS switches would be required in order to ensure that “human error” would not result
in recurring incidents. BellSouth attempted o give SHNI assurances that training und
supervisory procedures had been put in place to minimize the chances for “humai errors™

until the preventive software could be instatled.
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74. At 5:00 p.m. on June 24, several hours after BellSouth executives assured
SMNI that steps were taking place to prevent recurrences of these service interruptions,
BellSouth once again disconnected numerous customers because of the local number
portability problems identical to those experienced on June 6, 1997. 1t is apparent that
until a software change is in place, there is a significant risk that significant outages will
occur to ALECs utilizing number portability. Every custon. r served out of the Magnolia
1AESS switch with local number ponability was impacted by this outage.

75. wanluly 1, 1997, at Sprint’s request, because of these outages, Joc Baker
issued a letter for SMNI sales personnel to present to customers, where appropriate,
stating BellSouth was responsible for the latest service interruption. See Exhibit "M.™
attached to this Complaint. While Sprint appreciates BeliSouth's willingness to take
responsibility for the incidents, it is little comfort for SMNI customers who had just
endured yet another service interruption. Also attached as Exhibit “N™ to this Complaint
is a letter dated July 8, 1997, from Carol Jarman to Melissa Closz enumerating guideclines
that have been implemented by BellSouth to prevent number ponability problems.

76.  While executives attend mesctings and send letters conceming process
improvement, customers suffer until permanent solutions arc developed. The cffect of
service interruptions is succinctly set forth in the affidavits of Bill Pickering, Exhibit “O”
and Sean Laney, Exhibit “P.” Bill Pickening, Indcpendent Marketing National Salcs
director for Jefferson-Pilot, a large insurance agency, describes why he left SMNI and
returned to BellSouth. During Jefferson-Pilot’s six months as a SMNI customer, it
experienced several outages where customers could not make calls to the firm. On May
19, 1997, BellSouth reversed the cail routing which prevented calls placed to the “old”
BeliSouth numbers from being forwarded to their associated SMNI numbers. On May
30. 1997, Jefferson-Pilot was a victim of the “translations problem™ in one of the
BellSouth switches. Customers attempting to reach Jefferson-Pilot received recordings
stating, “This number is no longer in service,” or ~ ['his call can’t be completed. Please
try again.” Jefferson-Pilot also was a victim of t:e Junc 6 and June 24, 1997, loca)
number portability problems. The Junc 24 incident proved to be the last straw for
Jefferson-Pilot, which then decided to go back to BeilSouth. On Juiv 7. 1997, when
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79.  Complainants incorporate by reference, as if fully set forth herein, the
allegations contained in paragraphs 1-78.

80.  There is no doubt that customers will have little reason to obtain local
exchange service from an ALEC if the financial incentives they receive are offset by an
inferior service that jeopardizes the ability of those customers to conduct their daily
business. The affidavit of Rocky Santomassino, Vice President and Secretary-Treasurer
of J. Rolfe D is Insurance, Exhibit “Q", attached to this Complaint is illustrative of the
multitude of problems experienced by SMNI customers and the customer's perception in
having to deal with unreiiable telephone service in a business environment. Santomassino
states his own credibility suffered because of his recommendation 1o swilch to SMNI
when numerous problems occurred during the migration.

81.  The delays that occurred during the March service migration were a resull
of BellSouth not having the proper line cards available in tbeir centrul office w. provision
all J. Rolfe Davis® lines correctly. When Mr. Santomassino was notified of the delay
occasioned by the improper linc cards, he requested that the migration be rescheduled to
March 27, 1997. On April 1, BellSouth “inadvertently” disconnected the remote call
forwarding functions preventing calls 1o “old"” BellSouth numbers to be forwarded to the
new SMNI numbers.

82.  J. Rolfe Davis’ second set of problems occurred in August when it
purchased another agency and attempted to establish telephone service for the staff of tbe
merged agency at a new satellite office located severa! blocks from 1. Rolfe Davis' main
offices. The delays experienced during the August installation were due, in part, to SMNI
and in part to BellSouth. BellSouth delays were due to a lack of cable facilitics at the
new service location. On two occasions SMNI contributed to the delay by improperiy
ordering some of the services needed at the new location. In those instances SMNI had to
resubmit supplemental orders which were then placed at the end of BellSouth’s
provisioning qucue. The premature discc.nnect of the lines at the old address was the

result of BellSouth issuing disconnect orders with incorrect times  In addition. BellSouth
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failed to activate the remote call forwarding function and to issuc orders to remolely call
forward the fax line.

83.  TheJ. Rolfe Davis story and its effect on customers is indicative of the
environment ALECs face today in attempting to provide a competitive local exchange
tclecommunications service and is representative of the events that led SMNI to filc this
complaint.

84. It is important to note that Sprint/SMNI is nu: claiming to be error free and
is not atlemptiLy in any way to hold BellSouth accountable for Sprint/SMN] actions.

That is why the processes and service incidents referenced in this Complaint are
exclusively related to BellSouth performance accountabilities that are beyond
Compilainant’s control.

85. Complainanis are without sufficient knowledge, information or belief as to
which issues of material fact will be disputed by defendant.

86.  The Complaint herein is timely filed.
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REQUEST FOR RELIEF
WHEREFORE, based on the foregoing, Complainants request that the

Commission:

(1)  Assert jurisdiction over this Complaint;

(2) Expeditiously conduct a hearing on the matters complained of herein;

(3)  Order BellSouth to cease and desist from its anticompetitis ¢ practices in
the provision of unbundled loops;

(4)  Order BellSouth to comply with terms and conditions of its
Interconnection Agreement with SMNI;

5 Order BeliSouth to comply with all provisions of Sections 251 and 252 of
the Telecommunications Act of 1996, including but not limited to Section
252(cX2XC);

(6) Order BellSouth to immediately process 1o completion all pending 1FOCs,
1o provide FOCs in a timely and accurate manner, and to honor BellSouth's
commitment 10 SMNI to issue FOCs within 48 hours of receipt of order from
SMNI;

(7)  Order BellSouth to notify SMNI, within 48 hours, of facilitics himitations
and/or provisioning problems in connection with SMNI service requests;

(8)  Order BellSouth to immediately modify its methods and procedures for
handling customer migrations to an ALEC, such as SMNI, so that customers will
not suffer an inappropriate disconned tion, service interruption or outage,

(9}  Order BellSouth 1o immediate!y devote adequale rewurces to the

operation of ifs Local Carrier Service ( enter to assure that orders received from



ALECs, such as SMNI, seeking 10 transfer customers from BellSouth to the
ALEC, can be processed on a timely basis, with the same degree of reliability, and
within the identical time frame as BellSouth provides service to its own end users;
(10)  Order BellSouth to establish dates centain for thc implemematior: of
electronic bonding for Operations Support Systems in accordance with standards
sct at n..donal fora such as Alliance for Telecommunicastion Industry Solutions so
that all orders from ALECSs for migration of customers and installation of new
services are “handled in the samc timeframe as BellSouth provides 1o its own
customers,” in accordance with Section 1V.D.1 of the Interconnection Agreement;
(11)  Institute an investigation into BellSouth’s re1ail operations to determine
BellSouth’s current provisioning intervals for BellSouth retail customers and
require BellSouth to demonstrate that competitive services are provided at parity
with services BellSouth provides Lo its own end users, including. but not limited
to, performance measures and service quality standards, training munuals,
methods and procedures used by BellSouth to train their technicians conceming
remote call forwarding, and the functionality necessary for the implemenution of
locai number portability, including trouble resolution procedures,

(12)  Order BellSouth to file periodic reports concerning ils current provisioning
intervais to its end users as compared to its aclual performance in provid g
services to ALECs;

(13)  Order BellSouth to establist: expedite and escalate procedures for loop

order processing;
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(14)  Order such other and further relief as the Commission may deem just and

reasonable under the circumstances.

Respectfully submitied,

Benjamin W. Fincher
3100 Cumberland Circle
Atlanta, Georgia 30339
(404) 649-5145

Boya Jr.
Ervin, Varn, Jacobs & l-rvm
305 South Gadsden Street
Tallehassee, Florida 32301
(850) 224-9135

Attomneys for Sprint Communications Company |.imited
Parinership, d/b/a Sprint, and Sprint Metropolitan
Networks, Inc.
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CERTIFICATE OF SERVICE
I CERTIFY that a copy of the Complaint of Sprint Communications Company
Limited Partnership, d/b/a Sprint, and Sprint Metropolitan Networks, Inc., Against
BellSouth Telecommunications, Ine.,, has been hand delivered to Nuncy Sims,

BellSouth Telecommunications, Inec., 150 South Monrroe Street, Tallahassce,

FL 32301, this f/ZMOcmber, 1997,

G . - 50

. -/"'/\,4/:+—
verett Boyd, Jr. V /
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'% Sprmt oy 162920 MAT €380
Altamunie Spriags. Flneoto $2716.2932

Phone IX.875.1142
Fair ¢n2. R4 548y

Mclizsa L. Clexy
General Manager
Sprint Maropolian Nerworis Inc

Aptil IR, 796

Mr. Rubart Scheye

Senior Directar

Svategy Development Core Business
BellSouth Tclocommunications

675 Pcachuree Street, N )-

Allanta, Georgie 10375

Deas Mr. Schoye:

Sprint Mevupoiian Noworks, Ine . and BellSouth § clecormsnunicativne have signed a
stipulation for the purposc of IMterconnecting the notworks ol the companies and faciiitaling
the introduction of local cachange compevition

The intent of the stipulation is (o provide the Trame -k W alkw owr two COMPancs v move
torward in a spir Of cooperativn a» we mulualiy deurmune the specifics of the apcrating
oYU CTRLS

Sprin Mctropolitan Natwnrds, Inc has J targacd implementavon date ol May |, 1Y% Ow
companics have been warking ingatha 10 prepare the technical requircmenis [or the
exchange of traffic and upon completion of thy ktter, implementation can proved

Please sign both urigindls and relusn ong lv SMN

Thank you for your Juick response

BellSouth Telecummunlcutiuns, Enc. Sprint Metrupelitan Netwnrks, tnc

o Lol

hormd Signature)

Nam:&hf_ C SCHEY(: Nanx Mcolissa | Close

(Print or Type)

Titke:, sz blf_?_z Title' Genaal Mansger

Daic {29/ 96 Daw._ 7-/6-%%
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SMNI - BellSoutb Discussion Issues
1072896

) Fstablish local or wll-free *conference call number” fos coordinstion of cutovers
Today, the conference call numbet is long distance 16 arca code 205 The nagonty of the
parucipants are jocal OSP, Cetural Office and managemem personnel Establistung a leal or
"ol frex” number would beneflt the local participants

2 Coordination of culovers
Provide » lin " contacts for SMNI to use donng cutovers  Fstablish procedures for SMNJ to
directly contact different depariments wurvolved in provissionung service order requests and culmt
of scrvices

3 Esusdligh a sct intcrval for scrvier orders
Sct terralve Limelines to be used when ordenng services that wall cnable Duc Dates to be
establishad ot the time the services am ordeted  Such as, An order for DSO. end w0 end wali 1ake
S working days w insall An order for DS] through the Magiolu Caloval: will Gike ? working
days to insiall. An order for DSO st the customer location, provisioned on a DS (rom LkMan
through the Magnola Colocate will taks & working days to instell A requesi 10 holcul’ »
customer with %0 ines will waks 10 working dsys w provision and coordinate  [hese dates are
nol mean! 1 be suggested ume frarnes, just ‘off the cull® examples of ncuded snforminion

4 Abihity w0 test lines prior to the ot dates.
During the ‘hotcut’ for Pry. Hammond & Barr on 10724, the BellSouth ACAG center began
testing of the SMNT circuits af 5 10 using the 'SMAS’ points. Thus 1¢$1 venficd (e SMN]
distons and irne fromm SMNT CO to the SMAS paini(probably in the BellSouth CO)  Then fesung
was done from the customer localion Lo the SMAS poinl  This praccss took the majority of the
ume spent dunng e entire culover, appromimalely | - & 172 hours  Once completed, the
BellSout)s C) was snstrucicd to disconnegt the |FB hinc and sonnect the DSU  Lhen nuwnber
portability was ensbled by the RCMAG proup. 11us only took abowt 0 minutes
A SMNI1 would profcr to test the SMNT loop (from the SMNI CO 10 1 BeliSouth end
central office SMAS point) prior to the cutover
B Also, of Lhe three customers alrcady cutover in Magnolis area
{oaxtlinc - duplicate faciiiues installed prior to culwver
Knight Images - pew cusiomes with new faciimcs installed for DSU's
Fry, liammond - "hotcut’ of cxisiing facilities
all three culovers have resulicd 1n trouble baung found on the DeliSouth DSO ¢ircuits
used 10 detiver Lhe SMNI dialione These DSU circwsts should be properly tested and
acccpied by BellSouth prios 1o the cut
“Pre wsung” of the ctrcuits by BoliSouth and SMNT would speed up cuten ers sind decrease
Lroublc reports snd scrvice problems. and lower ‘downtimc’ of the customers scrvice resulting 1n
betier productvity and cuslomer servi dunng cutovers

5 Accoss CSR, Cusiomer Service Record
Esublish process 1o request and receive CSR information 1n 8 umcly mannet Delivery of
snformantion could be sccotuplished unhizing fax or InmerncUclectronic mail system  Temporary
proccas involves processing request w0 DellSouth COG. who (a1 tura prints cecord and faxes o)
uscs overnight delivery service

6 Fxchange list of conwacs, for uforinunignal and informal requests, including phone numbers, Emaii
addresses. afler hours nuinbcers, local contacts (HellSoulls), cmergencies nuibers, cte
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INTERCONNECTION AGREEMENT
BETWEEN SMNI AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interconnection Agreement (Agreement), Sprint Mctrspolitan Network,
inc. (collectively “SMNI"), and BellSouth Telecommunications, Inc. (collectively, "BeliSouth”)
(collectively, "the Partics”) agree 10 extend certain interconncction arrangements (o one another
within each LATA in which they both operate within the state of Florida, as described and
according to the ..rms, conditions and pricing specified bereunder.  This Agreement is an
integrated package that reflects a balancing of interests critical to the Partics and is not inconsistent
with Sections 251, 252 and 271 of the Telecommunications Act of 1996. The Agreement
represents a negotiated compromise and is entered without prejudice to any positions which either
party has taken, or may take in the future, before any legislative, regulatory, judicial or other
governmental body.

L RECITALS AND PRINCIPLES

WHEREAS, BeliSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama, Flonda,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, SMNI is a compelitive local exchange t¢lecommunications company
(CLEC) which is authorized or plans o become authorized o provide local telecommunications
services in Florida; and

WHEREAS, the interconnection and interopesability of the Partics’ respective local
networks is required (o facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunizations Act); and

WHEREAS, universal connectivity and intcroperability between competing
telecommunications carriers is nccessary for the termination of traffic on cach carmier’s network;
and

WHEREAS, the Parties intend that BellSouth should unbundle certain basic network
clements and make them available for purchase by SMNI; and

WHEREAS, the Partics agree that this Agreement shall be filed with the appropriate state
commissions in compliance with Section 252 of the Telecommunications Act;
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NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, SMNI and BellSouth hereby covenant and agree as follows;

. SCOPE OF THE AGREEMENT

This Agreement will govem the interconnection artangements between the Parties o
facilitate the i. ..rconnection of their facilities and the connection of local and interexchange traffic
initially in the state of Florida. This agreement will further govern the unbundling of BellSouth
network clements in the same state.

oI, DEFINITIONS

The definitions contained in Attachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definitlon is not intended by either party to limit, or o
define wchaical interface, rellability, performance or throughput parameters for the network
clements that both Parties expect (0 interconnect and interoperate.

The minimum performance, reliability, throughput and operational characteristic of
clements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according to generally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree (0 take reasonabic steps 0
insure that interface designs are modularized and retrofittable to any pending standard at the least
cost 10 the interconnecting Partics.

IV, ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Network Elements uged in the provision of a
telecommunications service and offer them for resale o SMNI as provided hereafter. SMN! shall
be entited to request, and BellSouth shall provide, acoess 10 any such unbundled Network
Element(s). BellSouth shall unbundie and separately price and offer those elements such that
SMNI will be able 10 lease and interconnect to whichever of these untundled Network Elements
SMNI requires, and combine the BellSouth-provided Network Elements with any facilities and
scrvices that SMNI may itself provide or obtain from other telecommunications carriers, in order
to offer teleccommunications services to other telecommunications carriers and end users.  Such
Network Elements shal! be offered as provided hereafter.

2
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General ulrements

Al

A2

Al

Ad

The Parties hereto mumally understand and agree that the armay of Network
Elements is steadily evolving and expanding. The initial sei of Network
Elements and attendant services to be made available by BellSouth
hereunder is included as Attachment C hereto. Network Elements will be
provided subject to the rules, terms and conditions expressed in this Artcle
and in Attachment C. It is undersiood, however, that either Party may add
Network elements to the listing contained in Attachment C as the BellSouth
network changes or additional Network Elements are identified. It is
especially acknowledged, without limitation, that the list of Network
Elements may be expanded by either Party to include Network Elements
identified in relevant FCC or state commission regulations or orders, or
made available by BellSouth to other elecommunications carriers pursuant
o other intercoanection agreements. The addition or inclusion of additional
Network Elements shall be made in accordance with subsection IV.1 hereof.

Without limimtion, BellSouth agrees to provide SMNI access o all Nerwork
Elements identified in Attachment C herew. Wherever technically feasible,
interconnection shall be offered at both the line and trunk side of each
discrete Network Element. It is agreed that interconnection will be made
available by BellSouth to SMNI at any technically feasible point. BellSouth
must implement physical and logical interconnection points coasistent with
genenally accepted industry standards.

The initia] pricing of the initial unbundled Network Elements shall be as set
forth in Artachment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be established through state
commission arbitration as provided in Articie XXV hereof and Atachment
C hereto. The inidal pricing may be revised by mutual agreement or at
SMNI's clection pursuant tc Article XXI11 hereof.

It is agreed that SMNI may combine network eicments purchased hereunder
as required to provide any local, twll or access service. However, if SMNI
recombines network elements o mirror an existing reail servic~, the resale
rate ghall apply.
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hand-off architecture, without a degradation of end user service or fearure
availability as supported by SMNI's chosen hand-off architecture.

Except as otherwise specified herein, all dedicated transport-based features,
functions, service attributes, grades-of-service, install, maintenance, and
repair intervals which apply to BellSouth’s bundled local exchange service
shall spply to unbundied loops.

~xcept as otherwise specified berein, all switch-based features, functions,
segrvice attributes, grades-of-service, and install, maintenance, and repair
intervals which apply to BellSouth's bundied local exchange service shall
apply 10 unbundied ports.

BellSouth will permit any customer 10 convert its bundled local service o an
unbundled element or service and assign such unbundled element or service
to SMNI, with no penalties, rolloever, ermination or conversion charges 1o
ACS| or the customer, except as specifically provided in Attachment C-2
hereto or pursuant to the werms of a specific customer service agreement
(uniess superseded by government action).

BellSouth will permit SMNI 10 collocate remote switching modules and
associated equipment in conjunction with collocation arrangements SMNI
maintains at a BellSouth wire center, for the purpose of interconnecting to
unbundled loop or link elements.

When pwailable to any other telecommunications carrier or other customer,
BellSouth shall provide SMNI with an appropriate on-line clectronic file

transfer arrangement by which SMN! may place, verify, and receive
confirmation on orders for uphundled elements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, baich file arrangements specified in BellSouth's current Facilities
Baged Carrier Openating Gulde (FBOG) shall apply. EXACT clectronic
wnterface is the BellSouth preferred method by which to order unbundled
clements. BellSouth shall provide SMNI with the ability to order any
defined network element using OBF or other mutually agreed upon
ordering/provisioning codes.

It is expressly agreed that interconnection witl be afforded equally regardless
of the transmission medium selected by the interconnector, i.e., digital r
analog loops, conditioned circults, ISDN, SONET, ¢s., so that networks
and applications can evolve unencumbered by the gvailable degree of
interconnectivity whea such clements are available.
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Service Quality

E.l

E.2

E.3

E.4

E.5

At a minimum, the service quality of leased network elemenus should match
that of BellSouth's own elements and conform to all Bellcore snd ANSI
requirements applicable to the type  service being provided. In addition,
BellSouth will provide maintenance services o network clements purchased
by SMNI which are timely, consistent and at parity with that provided when
such elements are used for s own purposes

Maintenance support shall be available 7 days a week, 24 hours a day.
Provisioning support shall be availsble at the same times at which BellSouth
installs its own bundled local exchange services.

Instaliation and service intervals shali be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
retail customers.

In facility and power outage situations, BellSou:hqmufnpmvide network

elements leased by SMNI the same priority for maintenance and restoral as
similar clements used by BeliSouth for itself or its affiliates,

The Partics agree that all interconnection arrangements and services will af a
minimum be subject 10 technical standards which are equal to those that
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at 8 minimum, include parity in:

@ Port features

& Treatment during overflow/congestion conditions
® Equipment/interface protection

¢ Power redundancy

@ Sufficient spare facilities to ensure provisioning, repair, performance and
svailability

® Mediation functions
® Swundard interfaces
® Real time control over switch traffic parameters
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® Real time access w integrated test functionality
® Real ime access (o performance monitoring ard alarm data

Network Information Exchange

F.1

F2

F3

F.4

E3

F6

BellSouth shall provide SMNI with information sufficient 1o determine an
end user's existing service and feature configurations.

BellSouth agrees 10 provide SMNI with all necessary engineering
information regarding ali unbundied network clements and combinations
thereof, including information normally provided on records such as the
demiled design layout records (DLR) for unbundled loops and circuits.

BeliSouth shall provide information o SMNI on a continuing basis required
to keep SMNI apprised of engineering changes associated with BellSouth's
network elements and its deployment of new technologies.

BellSouth shall provide SMNI with a detailed description of the criteria and
procedures used for handling facility and power outages.

Where permitied by law, BellSouth will provide SMNI with electronic
(magnetic tape and/or diskeette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof.

BellSouth will provide SMNI with access 10 a listing and description of all
services and feamres svailable down 10 strect address detail, including:
Type of Class 5 switch by CLLI, line features availability by LSO, and
service mailability bv L.S(), as well as the data elements required by
BeliSouth to provision all such services and features.

Maintenance and Trouble Resolution

G.1

G.2

BellSouth shall provide automated interfaces 10 SMNI for fiefd dispatc
scheduling, stamus of repairs and conflirmation of repair completion. The
mean time to repair unbundled loops shall be equivalent 10 the mean time 10
repair reported by BeliSouth for its retail customers.

Service centers shall be established by both Partics 1o handle service issues,
cacalations, resolution of billing issues and other administrative problems.
Automated interfaces (such as the carrier gateway) shall be provided into a
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centralized customer support systems databases for access to services and
features purchased by SMNI from BellSouth.

The Parties agrec to establish a real time automated industry caandard
electronic interface (EBI) to perform the following functions:

® Trouble Entry
® Obtain Trouble Report Staws

® Obtain Estimated Time To Repair (ETTR) and [LEC Ticket Number
® Trouble Eacalation

® Network Surveillance - Performance Monitoring (i.c., proactive
ntoification of “suto detects™ oa network outages)

mhmuapeemldopupmfotmeefﬁcnemmmmemof
misdirected service calls

BellSouth will provide SMNI with numbers for the appropriate repair center
until such time as & center is established to act as SMNI's single point of
contact for all maintenance functions which will operate on a 24 hour a day,
7 days a week basis

BeilSouth will be responsible for all reported trouble and will
performrequired test and/or maintenance until such trouble report is tumed
back to SMNI.

The Partics agree to establish an escalation process for resolving
maintenance troubles.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of SMNI while SMNI is on line.

BellSouth shall provide progress swatus reports sufficient to enable SMNI o
provide end user customers with denlled information and an estimated ume
to repair (ETTR).

BellSouth will close all trouble reports with SMNI. SMNI will close all
trouble reports with the end user.
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G.11  BellSouth will not undertake any work at an end user’'s request for which
SMNI would be charged without obtaining the prior approval of SMNI.
This includes suthorizations by SMNI if a dispatch ir required to the
customer premises as well as verification of actual work completed. SMNI
will coordinate dispstches to the customer premises.  This includes
dispatches for customer not-at-home.

.12 Al Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on SMNI
customers that result in a failure will be reported o SMNIL.

G.13 BellSouth will ensure that all applicable alarm systems that support SMNI
customers are opcrational and the supporting databases are accurate 30 that
cquipment that is in alam will be properly identified. BellSouth will
respond o SMNI customer alarms consistent with how and when they
respond to alarms for their own customens.

G.l4 Nondiscriminatory emergency restoration and disaster recovery plans will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local network
provider tesritory as well as contain site specific resionation alternatives
which can be implemenied based on the magnitude of the disaster. Each
plan should incotporate at a minimum the following clements:

a. A BellSwdlnnglepomtofoonnctwhldi shall be:
Respoasible for notification of the SMNI work center
- Responsible for the initiation of BellSouth's restoration plan
- Responsible for status and problem resolution during the entire
restoration process

b. A restoration equipment dispaich plan which will establish a:
- Documented procedure on how equipment will be dispatched o the
resioration site
- Estimated maximum time for the restoration cquipment o artive on sile
c. Prior notification, with the option o influence the decision of any schedul 4
maintenance activity performed by the local supplier that may be service
affecting 1o SMNI local customers ({.¢., cable throws, power ests, esc.).

H. Billing for Network Elements

H.1  BellSouth will bill all unbundled elements and associated services purchased
by SMNI (either directly or by previous assignment by a customer) on no

12




L

EXHIBIT "C"

Page 18 of 121

more than two (2) consolidated statements per Point of [nterconnection
(POI) with sufficient billing detail 1o enable SMNI 10 reasonably audit such
charges.

H.2 Inwoices must be presented moathly in a Carrier Access Billing Sysems
(CABS) and/oc Customer Record Luformation Symem (CRIS) format in
order o facilitate standard industry auditing practices. SMNI and BeltSouth
will agrec on the flow and format of CARE records for correct provisioning
and billing to IXCs.

Addition of Network Elements

SMNI may request that BellSouth allow purchase and interconnection of additional
Network Elements at any time by making a demand in writing including a proposed
revised Attachment C. BellSouth will respond in writing within thirty (30) days of
receipt of such a request, and either acoept or reject the service request. BellSouth
may not refuse to make the requested Network Element svailable if its availability is
required by FCC or state commission requirements, the Network Element is
provided to any other telecommunications carrier, or interconnection is technically
feasible and fallure to obtain access to such Network Elemnent might impair the
ability of SMNI to provide telecommunications services. Pricing of such additional
clements shall be provided within forty-five (45) days of receipt of the request for
service, and shall be in accordance with the requirements of 47 U.S.C. § 252{dX1).
Actual interoonnection and provision of service shall be provided within ninety (90)
dxys of receipt of the service request.

LOCAL TRAFFIC INTERCONNECTION ARRANGEMENTS

A.

Types of Local Traffic to Be Exchanged

The Parties agree o provide the neoessary facilities and equipment w allow for the
exchange of the following types of taffic between BellSouth and SMNI:

A.]l  Local Exchange: Local traffic to be terminated on each party's local
network 0 that customers of either party have the sbility w reach customen
of the other party without the use of access codes.

A.2 Exchange Access: The offering of access wo telephone exchange services or
facilities-based origination and termination of intralLATA or interLLATA toll
services.

13
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A3 1XC Transit: BellSouth shall provide inlermediary network access service
berween SMNI and any IXC for the purpose of completing interLATA or
intraLATA toll traffic.

A.4  Other Transit Functions: BellSouth shall provide intermediary tandem
switching and transport services for SMNI's connection of its end user to a
local end user of other CLECs, other ILECa, and wireless
telecommunications providers.

A.5  Intelligent Network and Network Surweillance: BellSouth shall provide open
logical interconnection points o AIN/IN interface in their network .
BellSouth must also provide access 10 mouioring, surveillance and other
fraud control functions in its network.

A.6  Other Services: BellSouth shall provide connection and call routing for 91,
directory assistance, and operator assistance services.

Designated Polnts of Interconnection

The Parties shall designate Points of Interconnection (POls) on each other's
networks. SMNI ghall at 8 minimum designate a POIL at each BellSouth access
andem serving the local calling area of the exchanges being served by SMNI.
SMNI may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designated POI,
BellSouth may designate a POI at one or more of SMNI's local switching centers
within each LATA in which SMNI is providing local service. [f no SMNI local
switching center is located within such LATA, the Parties will arrange a POl at a
mutually agreed point within such LATA. SMNI! will not unrcasonably refuse
interconnect at a POI designated by BellSouth.

B.1  Interconnection will be available at any technically feasible point that is used
in the tranmaission of voice, data or other types of traffic.

B.2  Reciprocal connectivity shall be established at each and eve. y BellSouth
access andem within the local calling area SMNI desires to serve for
interconnection 10 those end offices that subicnd the access andem. At its
discretion, SMNI may elect to interconnect directly at any BellSouth end
offices for intecconnection (o end users served by that end office. Such
intercoanecting Gacilites shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant 1o Bellcore Standard
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (SS7)
connectivity is required at each interconnection point where aveilable.
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that no interexchange access services tnffic will be exchanged as local
wraffic hereunder.

Once traffic is delivered w0 the POL, it is the werminating carrier's
responsibility t0 terminate the traffic to its end users. Calls should be
werminated using the same netwok, ensuring the same quality of service, as
the carrier provides its own customers.

Except as specifically provided for in Auachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at existing
POls.

BellSouth will absorb any applicabie nonrecurring charges incurred by
SMNI as a reqult of network redesigna/reconfigurations initiated by
BellSouth to its own network.

Facllitles for Local Interconnection

C.1

C.2

The parties agree there are four appropriate methods of interconnecting
facilities: (1) virtual collocation where physical collocation is not practical
for technical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;

(3) interconnection via purchase of facilitics from either party by the other
party; and (4) mid fiber mect. Rates and charges for collocation are set forth
in Attachment C-1 hereto and applicable provisions of BellSouth's access
service tariffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POL:

a mid-fiber meet in a manhole or other appropriate junction point inside,
near to, or just outside the wire center designated as the PO, in which case
the Party requesting interconnection shall additionally have the sole right
and discretion to effect such meet by leasing from a third p-rty, fiber
Gacilicies into the POI mid-fiber meet junction point ({.e., virnal
collocation);

a oollocation facility which it maintains at the other Party's POl wire center
(i.e., physical collocation);
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¢. a collocation facility maintained at the POl wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. adigital transport facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terrs offered, where such facility(ies)
extends to the POl from some second point designated by the Party
requesting interconnection.

The Party requesting interconnection msy, upon 60 days' advance written notice
to the other Party, change from one of the intercoanection methods specified
above 0 another of the nerworks specified above. A mutually acceptable third
party contractor or the Party itself can be employed by the Party making the
change to implement such changes, in which case no conversion or rollover
charges will be assessed by the other party.

C.3  Existing SMNI special access collocation amangements with BellSouth shall
be available for use by SMNI in the provision of switched services
hereunder at no additional charge to SMNI.

C.4  SMNI may at its option replace current virtual collocation arrangements at
any location with physical collocation arrangements. The Parties agree that
no termination penalties or lisbilities will apply t0 the termination of
existing virtual collocation arrangements. A mutually acceptable third party
coatractor can be employed by the Party making the change to implement
such a replacement, in which case no conversion, installation or noa-
recurring charges will be assessed by the other Party.

Trunking and Signaling

D.1 a. The Party receiving traffic for ermination can elect to receive the
taffic in one of two ways: (a) over separate trunks for local and
non-local; or (b) on combined trunks; provided that sepa. (e trunk
groups shall be utilized where the delivering party is unable o
furnigh an auditable percent local usage (PLU) factor to the party
recelving the traffic on a quarterly basis.

b. If direct end office trunking with combined trunks is used, the
Parties will work coopemtively to develop a procedure for accurately
determining the amount of interLATA access traffic for proper
application of switched access charges.
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Trunking shall be available to any switching center designated by cither
carmier: including end offices, access tandems, 911 routing switches,
directory assistance/operator services switches, or any othe: feasible point in
the network. The Partics shall have the option fo: cither one-way or two-
way trunking. Directionality in this ciic refers to the traffic flowing
between two networlks, not to the logical or physical configuration of the
trunk. All trunks should be configured two way for testing purposes.

Trunking can be established (o tandems or end offices or a combination as
mutually agreed. Normally, twrunking will be at the DS-1 leve! On a trunk
group specific basis, the Parties may agree (0 establish trunking at higher
(e.g., DS-3) levels. Initial ounking will be established between the SMNI
local switching centers and the BellSouth access andems. The Parties will
utilize direct end office trunking under the following conditions:

BellSouth tandem exhaust - If a BellSouth access tandem to which SMNI
is interconnected is unable to, or is forocasted to be unable to, suppornt
additional traffic loads for any period of time, the Parties will mutually
agree on an end office trunking plan that will alleviate the tandem
capacity shortage and ensure completion of traffic between SMNI and
BellSouth subscribers.

Traffic volumes - The Parties shall install and remin direct end office
trunking sufficient to handle actual or reasonably forecast traffic
volumes, whichever is greater, between an SMNI local swiiching center
and a BellSouth and office where traffic between such points exceeds or
is forecast o exceed 125,000 minutes of local traffic per month. The
Partics will install additional capacity between such points when
overflow traffic between the SMNI switching center and BeilSouth
access tandem exceeds or is forecast o exceed 125,000 minutes of focal
traffic per month.

Mutal agreement - The Parties may install direct end office rrunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will not unreasonably be withheld.

D.4 The Parties will provide Common Channel Signaling (CCS) to one another,

where and as available, at no charge, in conjunction with all POl trunk
groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks,
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including all CLASS features and functions, to the extent cach carier offers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
originating line information (OL1) calling party category, charge number,
eic. All privacy indicators will be honored. Where available, network
signaling information such as Carrie. Identification Parameter (CCS
platform) and CIC/OZZ information (non-CCS environment) will be
provided wherever such information is nocded for call routing o billing.
The Parties will follow all Ordering and Billing Forum (OBF) adopted
standards pertaining (o C1C/OZZ codes. Where CCS is not available, in-
band multi-frequency (MF) wink start E&M channel associated signaling
will be provided. Such MF arrangements will require a separate trunk
group between SMNI's switch and one specified BellSouth switch.

SMNI shall establish CCS interconnection with BellSouth signal transfer
points (STPs) in each LATA, cither directly or via an intermediary STP
provider.

SMNI may opt at any time (o terminate o BellSouth some or all local
exchange traffic and intral ATA toll traffic originating on its network,
together with switched acoess traffic, via Feature Group A, B, Cor D
Switched Access services which SMNI may otherwise purchase from
BeliSouth, subject to the rates, terms and conditions specified in BellSouth’s
applicable switched access tariffs. At no time shail SMNI be required w
route outbound traffic via facilities for which a full retail or end user toil
charge would be assessed when panllel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of canying
and completing said traffic at more favorable rates.

The Partics will cooperaie to jointly plan for the dzployment of
intercompany 64 Kbps per second clear channel capability.

Service arrangements hereunder shall be engineered (0 an objective,
consistent P.01 or better grade of servioe at the peak busy hour

The Parties shall periodically exchange technical descriptions and
trunk/traffic forecasts of their interconnection and traffic requirements in
sufficient detail to assure traffic completion 0 and from all customers
within the appropriate calling arcas.
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BellSouth shall deliver intral ATA wraffic onginating from its subscribers and
terminating to SMNI's subscribers via a combined two-way trunk group
using facilities leased from SMNI on mutually agreeable terms.

BellSouth will provide interconnection to and from intelligent network,
signaling, monitoring, surveitiance and fraud control points.

BellSouth shall provide and implement all industry standard SS7 parameters
as well as procedures that are defined in the ANSI suandards, even if today's
services do not specifically require these features. These functions shall
include:

Alt functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

BellSouth shall provide a signaling link which consists of 2 56 kps
transmission path or other rates as defined by ANSI standards between
SMNI designated Signaling Points of Interconnection (SPOIs), satisfying an
appropriate requirement for physical diversity.

The Parties shall meet or exceed SS7 performance objectives as described in

Bellcore TR-905 section 7, and MTP and SCCP performance as specified by
ANSL.

Either Party shall have the option for Multi-Frequency (MF) signaling, but
only when either party does not have the technical capability to provide SS7
facilities.

Orher Signaling Requirements:

CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
tariffed charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

The Parties must provide Signaling System 7 (3S7) to one another.
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Network Management

E.1l

E.2

E.3

E.4

E.5

E.6

The Parties agree 10 work cooperstively 10 install and maintain reliable
interconnected telecommunications networcks, including but not limited to,
the exchange of appropriate information conceming network changes that
affect services o the other Party, maintenance contact numbers and
escalation procedures.

The interconnection of all networks will be based upon accepted
industry/aational guidelines for transmission standards and traffic blocking
criteria.

The Parties will work cooperatively to apply sound network management
principles by involing appropriale network management controls (e.g., call
gapping) 10 alicviate or prevent network congestion.

The Parties will cooperate 1o determine the performance of their respective
networia and will implement joint management controls to further overall
service integrity.

The Partics will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards 1o ensure that raffic exchanged over
the POI trunk groups experiences a consistent P.01 or better grade of service
peak busy hour, and other appropriate, relevant industry-accepted quality,
reliability and svailability standards. Such plan shall also include mutually
agreed upon standards for the configuration of segregated PO! trunk groups.
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall b. expected 10 main:zin active status for a trunk
diaconnected by the other Party for an extended c- indefinite period of time.
The Parties will use their best collective good fith efforts to complete and
agree on a Joint Interconnection Grooming Plan within 90 days following
execudon of this agreement.

BellSouth will establish and adhere 10 competitive intervals for the delivery
of POCs, DLRs and facilities. Such intervals need 1o ensure that facilities
are provisioned in time frames and according to standaius that meet or
excoed those that BellSouth provides to itself for its own network and end
users. Intervals should not exceed the Customer Designated Date (CDD).
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Upon request, BellSouth will provide SMNI with read and write access o
the BellSouth maintenance and trouble report systems including the
following systems and/or functionality:

@ Trouble reporting/dispatch capability - access must be real time
@ Repair status/confirmation; mainwcnance/trouble report sysiems
® Planned/Unplanned cutage reports

Each Party has the duty 1o alert the other (0 any network events that can
result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.

BellSouth will adopt any multi-ILFC trouble managcment procedures and
escalation processes developed by the NOE

The Parties will work cooperatively 1o plan and implement coordinated
repair procedures for the local interconanection trunks and facilities (o ensure
trouble reports are resolved in a timely and appropriate manner.

The Parties will provide each other with s trouble reporting number that is
readily accessible and svailable 24 hours a day, 7 days a week. [n addition,
the Parties will provide cach other test-line numbers and access (o test lines.

The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

Provision and restoration of interconnection circuits will take priority over
any other non-emergency network requirements.

The time interval for installation of POls by BellSouth will be negotiated on
an ICB basis, mibject to an agreement that instaliation of such POI's will be
completed within a target of sixty (60) calendar days.

Completion confirmation shall be provided o ensure that all r~cessary
translation work is completed on newly instlled facilities.

The Parties shall periodicaily exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient dewil (o assure
traffic completion 10 and (iom all customers within the appropriatz calling
areas.
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E.17 BellSouth will provide and update an electronic copy of their Switch
Network ID Database with a complete list of features and functions by
switch, NPA/NXXs, busineas/residence counts and identification, rate
centers, eic.

F. Local Number Assignment
SMNI will assign telephone mumbers to its customers o ensure local calling scopes
w. per Section A of 3.6 of the General Subscriber Service Tariff; provided, that
sufficient quantities of oumbering resources are made available o SMNI.

G. Cross-Connaction to Other Collocstors

Where one Party collocates in the wire center of the other Party, the Party operating
the wire center shall allow the Party coilocated at the wire center o directly
interconnect to any other entity which maintains a collocation facility at that same
wire center. The Party operating the wire center shall enable such interconnection
by effecting a cross-connection between those collocation facilities, as jointly
directed by the Party collocated at the wire center and the other collocated entity.
For each such cross-connection, the Party operating the wire center shall charge
onc-half the otherwise applicable standard tariff or contract special access cross-
connect rate to the collocated Party, and the identical rate (o the other collocated
entity. No other charges shall apply for such cross-connection.

VI. LOCAL TRAFFIC EXCHANGE

A. Exchange of Traffic

The Parties agree for the purpose of this Agreement only that local interconnection
is defined as the delivery of local traffic 10 be terminated on each party's local
network 30 that customers of either party have the ability to reach customers of the
other party, without the use of any access code or delmy in the processing of the
call.  Local wnaffic for these pusposcs shall include any telephone cal! that onginates
and terminates in the same LATA and is billed by the originating exchange outside
of BellSouth's service area with respect to which BellSouth has a local
interconnection arrangement with an independent LEC, with which SMNI is not
directly connected. The Parties further agree that the exchange of traffic on
BellSouth's Extended Area Service (EAS), Extended Calling Scrvice (ECS) and
other wi! substitute calling routes shall be considered local traffic and compensation
for the termination of such traffic shall be pursuant w0 the terms of this section.
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B. Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereafier, each party agrees 10 terminate local traffic originated and routed to it by
the other party. The Parties agree that Belisouth wili track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of such
usage reports (0 SMNI on a monthly basis. For purposes of this Agreement, the
Parties agree that there will be no cash compensation exchanged by the parties
during the term of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per exchange area on a monathly
basis. lnanchmeveut.d\cmmwilldmuﬂunepdaumewufmdamfﬁ
exchange agreement which will apply on a going-forward basis.

C. Transitted TrafTic

If either party provides intermediary tandem switching and transport services for
the other party’s connection of its end user to a local end user of: (1) a CLEC other
than SMNT; (2) an ILEC other than BeliSouth; or (3) another telecommunications
company such as a wireless ielecommunications service provider, the party
performing the intermediary fuaction will bill a $0.002 per minute charge.
However, BellSouth agrees that SMNI may cross-coanect directly to such third
Parties at the POL. In such an event, tariffed cross-connection non-recutring
charges will apply, and no transitting charge will apply.

MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interexchange access transport services 1o 1XCs 3nd other
access service customers. Pursuant o the terms of this Agreement, and to the extent
SMNI requires meet-point arrangements, SMNI will interconnect at selected BellSouth
swilches of its choosing for the purposes of providing cerwin Switched *ccess Services.
On such occasions, a portion of the access transport service will be provided by cach ¢
the Parties hereto. This section establishes arrangements intended o enabie each of the
Partics hereto to serve and bill their mutual Switched Access Service customers, on an
accurate and timely basis. The arrangements discussed in this section apply to the
provision of both interLATA and intral. ATA Switched Access Servicer. It is understood
and agreed that SMNI is not obligated to provide any of its Switched Access Service(s)
through any specific access tandem swilch or access tandem provider, and may at its sole
discretion, with due notice 10 those affected, modify its serving armangements on its own
initiative,
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Applicability of OBF Guidelines

Meet-point billing (MPB) armangements shall be established between the Parties to
enable SMNI 1o provide, at its option, Switched Access Services o third Parties via
specified LEC switches, in accordance wiunx the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, exoept as modified berein. These arrangements are intended
‘0 be used to provide Switched Access Service that originates and/or terminates on
an SMNI-provided Exchange Service, where the transport component of the
Switched Access Service is routed through specified BellSouth switches.

Meet-Foint Interconnection

B.1

B.2

B.3

B.4

The Parties shall establish MPB ammangements in each LATA or locality
where switched services are provided by SMNI, between the
correspondingly ideatified Rating Point/Switch pairs. BellSouth shall
provide boming/subtending access tandem armangements through the same
(or a closely proximate) switching entity used for access services o
BellSouth’s end users. This does not foreclose the possibility that other
mutually agreesble armangements may be utilized by mutual agreement of the
Partics where appropriate.

At SMNI's discretion, interconnection for the MPB armangement shall be
established at the POI as described hereafier, at a collocation facility
maintained by SMNI or an affiliate of SMNI at specified BeilSouth
switches, or at any point mutually agreed to by the Pasties, consistent with
the terms and conditions herein.

Two-way meet point trunks which are sepanate from the local
interconnection trunk groups will be cstablished o enable SMNI and
BellSouth w provide Exchange Access Services o 1XCs via a Bel!South
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering trunks from the ¢ .er.

Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technicaily
compatible with and economically reasonable (0 provide through the
BellSouth switch, except that MF signaling shall be used on a separate trunk
group for originating PGD access o Exchange Access Customers that uses
the MF FGD signaling protocol. The Partics may establish CCIS
interconnection either directly or through a third party.
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SMNI may establish CCS interconnections cither directly or through a
third-party. The Purtics will exchange TCAP messages 1o facilitate full
interoperability of CCIS-based features betwoen their regpective networks,
including ail CLASS features an ' functions (o its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and amy other such similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (non-CCIS environment) will be
provided whenever such infocmation is needed for call routing or billing.
The Parties will follow all OBF adopted standards pertaining o TNS and
QZZ/CIC codes.

All originating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) function (e.g., performs the dambase query)
shall be delivered by SMNI uting GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code “0UO0" and Circuit Code of
08" shall be used for all such calls. In the event SMNI becomes a Il free
service provider, BellSouth shall deliver traffic using the GR-394 format
over a trunk group designated for Toll Free Service.

All originating Toll Free Service calls for which SMNI pecforms the SSP
function, if delivered w BellSouth, shall be delivered by SMNI using
GR-394 format over the meet point trunk group for calls destined to 1XCs,
or shall be delivered by SMNI using GR-317 fcrmat over the Local
[nterconnection Trunk Group for calls destined to end offices that directly
subtend BellSouth access tandems.

Originating Feature Group B calls shall be delivered o BellSouth's tandem
using the interL ATA trunk groups.

SMNI and BellSoith will use their beat reasonable efforts, individually and
collectively, 0 maintain provisions in their respective federal and state access taniffs
sufficient (o reflect this MPB armngement, inciuding appropriate MPB percentages
consistent with applicable industry sandard practice and in accordance with Section
VIL.F hereafter,
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D. Bllling and Dsta Exchange

D.}

D.2

D.3

D.4

D.5

D.6

D.7

Each Party shall implement the “Multiple Bill/Multple Tariff* option in
order to bill an IXC for the portion of the jointly provided
telecommunications service provicud by that Party. For all tmffic carried
over the MPB arnngement, each Party shall only bill the rate elements
identified for i¢ in this Agreement. For transport elements subject to billing
petcentages, each Party shall utilize the billing percentages discussed in
Section II1.C preceding and Section VII.F hereafter. The actual rate values
for each element shall be the mtes contained in that Party's own effective
federal and state wriffs. The Parties shall udlize complemencary
monthly billing periods for meet-point billing.

BellSouth may charpe the IXC for use of the entrance facility, the andem
switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and SMNI will be entited to bill and collect
the appropriate RIC and/or any other applicable rate elements.

Each party will provide to the other access records sufficient to enable
billing to the IXCs. Recocds shall be provided in the Exchange Message
Record format, Bellcore Standard BR 030-200-010, as amended.

BeliSouth shall provide to SMNI the billing name, billing address, and CIC
of the IXCs and copics of relevant LXC Access Service Requests (ASRs), in
order to comply with the MPB notification process as outlined in the
MECAB document, on an electronic medium basis using the EMR format.

BellSouth shall provide SMNI, on a daily basis, switched access detail usage
data (EMR Category 01 XX records) on magnetic tape or via electronic file
transfer using EMR format, for calls from 1XCs that have transined
BeliSouth's tandems and terminated to SMNI's switching center(s).

SMNI shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Category 1150XX records) on magnetic tape «r
via electronic file transfer using EMR format, for calls o IXCs which
otiginate at SMNI's switching ceater(s).

The Parties will exchange st files to suppont the initial implementation of
the meet point billing processes provided for in this Agreement. Exchange
of test data will commence one week after AMA certification begins. These
data shall be actual recorded usage records.
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D.8  Each Party shall coordinate and exchange the billing account reference
(BAR) and billing account cross reference (BACR) aumbers for the MPB
Service. Each Party shall notify the other if the level of billing or other
BAR/BACR elements change, regulting in a new BAR/BACR number.

D.9 If access usage data is not processed and delivered by cither Party and sent
to the other in a timely manner and in wm such other Party is unable to bill
the IXC, the delivering Party will be held liable for the amount of lost
billing.

D.10 Errors may be discovered by SMNI, the [XC or BellSouth. Both BellSouth
and SMNI agree to0 provide the other Party with notification of any
discovered errors within seven (7) business days of the discovery. [n the
event of a loss of data, both Parties shall cooperate o reconstruct the lost
data and if such reconstruction is not possible, thall accept a reasonable
estimate of the lost data based upon three (3) w twelve (12) months of prior

usage data,

D.1l  The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.

Toll Free IXC Traffic

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the tuture, where the
responsible party is an [XC. In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

MPB Billing Percentages

The MPB billing percentage for each SMNI Rating Point shall be calculated
according t0 the following formulas:

In any service jointly provided by BellSouth and SMNI for which meet point b. 'ing
armangements are adopted, the meet point billing percentages shall be based on the
relative distances (i.e., airline mileage) betwoen the meet point and the two rating
points as follows:

b
SMNI percentage B(n%b) BeliSouth percentage = @tb)
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where "a° is the sirline mileage berween the relevant SMNI rating point
(e.g., serving switch) and the mect point and "b*® is the aitline mileage
between the BeliSouth rating point and the meet point.

Special Arrangements

In a few instances, the involvemnent of yet a thir provider of switched access
may be needed for particular traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a partcular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2 In the case of [XC traffic terminating to SMNI ported numbers, the Parties
will, unless IXC actual minutes of use can be measured, account for access
revenue on & state-by-state basis by using verifiable BellSouth/SMNI
interstate and intrastate minutes of use reported on the applicable ARMIS
report at the total [XC access mies applicable 1o BellSouth less the
BellSouth/SMNI meet point access minutes a1 the meet point billing access
rates applicable to BellSouth, with no other subtractions.

G.3  If either Party provides intermediary functions for network access service
connection between an IXC and another Purty, each Party will provide their
own network access secvices o the [XC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bifl its own nctwork access services rates to the IXC with the exception
of the residual interconnection charge. Each Party shall bili 50% of its
residual interconnection charges in such case.

VIi. TOLL TRAFFIC INTERCONNECTION

A.

The delivery of interexchange toll traffic by a Party 0 the other Party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Purty's network, each Party will pay the other Party's tariffed terminating
switched access rate, inclusive of the interconnection charge and ue camer common
line mte elements of the switched acoess ate. The Partics agree that their
terminating swiiched rate shall be the rte in effect when the traffic is lerminated.
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For originating and terminating interexchange toll traffic, each Party shall pay the
other Party's tariffed switched network access service rate elements on a per minute
of use basis. Said mte elements shall be as set out in the Pardes' respective access
services wriffs as thoee tariffs are amended from time to time during the term of
this Agreement. The appropriate charges w1l be determined by the routing of the
call. If SMNI is the BellSouth end user's presubscribed interexchange carmier or if
the BellSouth end user uses SMNI as an interexchange carrier on a XXX basis,
wellSouth will charge SMNI the appropriate tariff charges for originating network
access services. If BellSouth is serving-as the SMNI end user's presubscribed
interexchange carrier or if the SMNI end user uses BellSouth as an interexchange
carrier on a I0XXX basis, SMNI will charge BeiiSouth the appropriate BeliSouth
tariff charges for originating network access services.

IX. NUMBER RESOURCE ARRANGEMENTS

A,

Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party’s right (0 request and be assigned any North American
Numbering Plan (NANP) number resources including, but not limited to, central
office (NXX) codes pursuant to the Ceatral Office Code Assignment Guidelines
(last published by the Industry Numbering Comminee (INC) as INC 95-0407-008,
Revision 4/7/95, formerly ICCF 93-0729-010), or to indcpendently, and in a
technically compatible manner, establish and publish in any and all switched
telecommunications industry routing and rating databases, by wriff or otherwise,
Rate Centers Rating Points, destination swilching entity/office and routing/tandem
information corresponding to such NXX codes.

During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that SMNI has
nondiscriminatory access 10 telephone numbers for assignment (o its telephone
exchange service customers, and will assist SMNI in applying for NXX codes for
its use in providing local exchange services. It is mutually agreed that BeliSouth
shall provide numbering resources pursuant to the Belicore Guidelines Regardirg
Number Assignment and compliance with those guidelines shall ¢ astitute
noadiscriminatory access to numbers. SMNI agroes that it will complete the NX °
code application in accordance with [ndustry Carriers Compatibility Forum, Central
Office Code Assignment Guidelines, ICCF 93-0729-010.

If during the term of this Agreement BeliSouth is no longer the NANP

administrator, the Parties agree to comply with the guidelines, plan or rules adopted
pursuant to 47 U.S.C. § 251{e).
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Each Party agrees 1o make available 10 the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and mate centers.

It shall be the responsibility of each Party to program and update its switches and

network systems pursuant to the local exchange routing guide (LERG) and other

switched telecommunications industry guioclines o recognize and route traffic to

the other Party’s assigned NXX codes using that party's preferred routing at all

timeg. Neither Party shall impose any fees or charges whatsoever on the other Party
Jr such activities, except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in dialing

armangements due 10 NPA exhaustion. Neither party shall be obligated to adopt the
specific end user dialing plan of the other.

Administration and assignment of numbers will bc moved o a neutral third party in
the future. In the interim, while BellSouth is still administering numbering, the

following will apply:

1. BellSouth will assign NXXs 10 SMNI on a nondiscriminatory basis and on the
same basis as to itself.

2. No restriction is placed on the ability to assign NXXs per rate center.
3. Testing and loading of SMNI's NXXs' should be the same as BellSouth's own.

4. BellSouth cannat discriminate in the allocation of number and types of NXXs
assigned to SMNI.

5. BellSouth wiil assign NXX3s to SMNI without the imposition of charges that are
not imposed upon itself.

6. BellSouth will load NXXs according to industry guidelines, including the
terminating LATA in which the NXXs/rate center is located.

7. Until such time that number administration is moved to an independent third
party, BellSouth will provide routine reporting on NXX svailability, fill rates,
and new assignments.

8. In the event of NPA-NXX spiits, it is agroed that SMNI may continue use of the
pre-existing NPA-NXX for existing customers.
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9. BellSouth will supply SMNI with copies of its Local Calling Arca Boundary
Guide, including all updates thereto.

10. All BellSouth services provided to SMNI pursuant to this Article will be at no
charge to SMNI.

AC _&SS8 TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY

A.

BellSouth agrees to provide 0 SMNI, pursuant 10 47 U.S.C. § 224, as amended by
the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees o provide access at rates,
terms and conditions which are no less fsvorable than those provided to any other
telecommunications seevice provider or cable television provider (CATV), including
those provided (o itself or its affiliates.

BellSouth must provide access 0 its unbundled network interface device.

When BellSouth has equipment on, over or under public or private property, it will
permit the use of such equipment by SMNI on an equal and nondiscriminatory
basis.

Any authorizations to attach 0 poles, overlashing requirements, or modifications wo
the conduit system or other pathways (0 allow access to and egress from the system
shall not be hindered, restricted or unreasonably withheid or delayed. Such access
and use shall be on terms and conditions identical to those that BellSouth provides
10 itself and its affiliates for the provision of exchange, exchange access and
interexchange services.

BellSouth agrees to take no «Ction t0 intervene against, or atempt o delay, the

granting of perniits 10 SMNI for use of public rights-of-way or access with property
oWners.

Any costs for improvements w/expansions of poles, etc., shoul” be prorated on a
pondiscriminatory and neutral basis among and all users of the facility.

No application fees will apply.
Fees will be fized for term of contract.

BellSouth will provide routine notification of changes to poles, conduits, and rights-
of-way.
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J.  BellSouth will provide open access to current pole-line prints, and conduit prints,
make svailable maps of conduit and manhole locations, an.d allow manhole/conduit
break-outs, and audits 1o confirm usability.

K. BellSouth will provide regular reports or. the capacity status and planned increase in
capacity of each of theae access channels wo facilitate construction planning.

L. BellSouth wili provide information on the location of, and the svaiinbility to access
conduit, poles. exc., when SMNI requests such information, within ten (10) working
days after the roquest.

M. The Parties agree to enter a Standard License Agreement incorponating specific
rates, terms and conditions consistent with the foregoing.

XL ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS

A. 800 Traffic

Al

A2

A3

Ad

BellSouth agrees to compensate SMNI, pursuant to SMNI's published
originating switched access charges, including the database query charge, for
the origination of 800 and 888 traffic (combined "800") terminated to
BellSouth.

SMNI will provide to BellSouth the appropriate records necessary for
BellSouth to bill BeilSouth's intral ATA 800 customers. The records
provided by SMNI will be in & standard EMR format for a fee, paid by
BellSouth 10 SMNI, of $0.015 per record.

1If SMNI provides 800 services w its end users during the term of this
Agreement, it agrees 0 compensate BeliSouth, pursuant 1o BellSouth's
originating switched access charges, including the dambase query charge, for
the origination of 800 traffic terminated to SMNI. BellSouth agrees o
provide SMNI the approprisie records for SMNI to bill its 800 customers.
The records provided will be in a standard EMR format for a (ee, paid by
SMNI 10 BellSouth, of $0.015 per record.

If during the term of this Agreement, BellSouth i3 peruitted to provide
interLATA 800 services, BellSouth will compensate SMNI for the
origination of such traffic in accordance with the above.
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1f SMNI utlizes BellSouth’s 800 dawabase for query purposcs only, the rates
and charges shall be as set forth in the applicable Bellsouth Access Services
Thariff, as said tariff is amended from time 1o time during the term of this
Agreement.

Shoutd SMNI require 800 access ten digit screening service from BellSouth,
it shajl have signaling transfer points connecting directly to BellSouth’s local
or regional signaling transfer point for service control point databasc query
information. SMNI shall utiline SS7 Signaling links, ports and usage from
BellSouth's interstate acoess services tariff. 800 access ten digit acreening
service is an originating service that is provided via 800 switched access
service trunk groups from BellSouth’s SSP equipped end office or access
tandem providing an IXC identification function and delivery of call wo the
[XC based on the dialed ten digit number. The mies and charges for said
services shall be as set forth in the applicable BeliSouth access services
tariff as said taniff is amended from time to time during the term of this
Agreement. '

B. 9/E-9

B.1

B.2

B3

The Purties agree to interconnect with each other w provide Basic 9L and
E-9l emecrgency calling services consistent with the terms of Attachment
C-9 hereto.

For Basic 911 service, BellSouth will provide 1o SMNI a list consisting of
each county in Florida that subscribes to Basic 9L service. The list will
also provide, if known, the E-91l conversion date for each county and, for
network routing purposes, a ten-digit directory number representing the
appropriate emergency answering position for each county subscribing w0
9il. SMNI will arrange o accept 911 calls from its end users in
municipalities that subscribe to Basic 911 service and translate the 511 cali
to the sppropriate I0-digit directory number as stated on the list provided by
BeilSouth. SMNI will route that call . T outh, ol Ui .ppropriate andem
or end office . When a county converts o E-9Ll service, SMNI shall
discontinue the Basic 911 procedures and begin the E-911 procedures, sct
forth in subsection B.4 below,

For E-9U service, SMNI shall install a minimum of two dedicated trunks
originating form SMNI's serving wire center and ierminating o the
appropriate E-91] tandem. The dedicated trunks shall be, at minimum, DSO
level trunks configured cither as a 2 wire analog interface or as partof a

34



B.+

B.S

B.6

B.7

B.8

B.9

EXHIBIT “C

Page 40 of 121

digital (1.544 Mb/s) interface. Either configuration shall use CAMA type
signaling with MF pulsing that will deliver automatic number identification
(ANI) with the woice portion of the call. If the user intarface is digital, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
conveation. SMNI will provide BeliS~uth daily updates 1o the E-91!
database.

If a county has converted to E-911 service, SMNI will forward 911 calis o
the appropriate E-S11 tandem, along with ANI, bases upon the current E-911
end office to tandem homing arrangement as provided by BellSouth. If the
E-911 tandem trunks are not available, SMNI will alternatively route the call
to a designated 7-digit local number residing in the appropriate PSAP. This
call will be transported over BellSouth's interoffice network and will not
carry the ANI of the cailing party.

BellSouth will provide SMNI with an electronic interface from which SMNI
may input and update subscriber records in the E-91] database. BellSouth
shall aiso provide SMNI with an automated interface to access its Automatic
Location Identification (ALI) database.

BellSouth and SMNI agree that the practices and procedures contained in
the E-911 Loca) Exchange Carrier Guide For Facility-Based Providers (LEC
Carrier Guide) shall detenmine the approp~ate procedures and practices of
the Partics as 10 the provision of 911/E-91] Access. The LEC Carrier Guide
shall at & minimum include, or BellSouth shall sepanately provide, 91
database updaie procedures and 911 trunk restoration procedures.

{f SMNI requires transport 10 the BellSouth 91 tandem, SMNI may, at
SMNI’s option, purchase such trangport from BellSouth at rates set forth in
cither BellSouth’s intrastate switched access services arniff or intrastate
special scoeas services wriff.

BeliSouth and SMNI will coopenatively arrange mectings to answer any
technical questions that municipal or county coordinators m ; have
regarding the 9-1-1/E-911 portions of this Agreement.

Where BellSouth is responsible for maintenance of the E-911 daubase and
can be compensated for mainaining SMNI's information by the
municipality, BellSouth shall seek such compensation. BellSouth may seck
compensation for its costs from SMNI only if and o the extent BellSouth is
unable to obtain such compensation from the munscipality.

35




EXHIBIT “C"

Page 41 of 121

B.10 Nothing herein shall be construed 10 prevent SMNI from opting to route
Basic 911 and E-911 calls to an altemative emergency call service bureau, w
provide such services itself, or w0 route such calls directly 10 a Public Safery

Answering Point (PSAP).

mams«m

C.1  BellSouth will offer to SMNI Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates, terms
and conditions are set forth in section V1.F for BLV/BLVI Service,
Attachment C-11 for Directory Assistance Access Services, and Attachment
C-10 for Operator Call Processing Access Services. Each such amachment is
incorporated herein by this reference.

C.2  BellSouth also will offer to SMNI CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachment
C-12 and Attachment C-13, incorporated herein by this reference.

Transfer of Service Announcements

When an end user customer changes from BellSouth to SMNI, or from SMNI w0
BellSouth, and does not retain its original telephone number, the Party formerly
providing service © the end user will provide a transfer of service announcement on
the abandoned telephone number. Each Party will provide this referral service at no
charge (o the other Party. This announcement wiil provide details on the new
number (o be dialed ® reach this customer.

Coordinated Repair Calls

SMNI and BellSouth will empiuy the following procedures for handling misdirected
repair calis:

E.1  SMNI and BellSouth will educate their respective cusiomers as 0 the
correct iclephone numbers to call in order 10 access their respective repair
bureaus.

E.2 Tb the extent the correct provider can be determined, misdirecied repair
calls will be referred 1o the proper provider of local exchange service in a
courteous manner, at no charge, and the end user will be provided the
correct contact telepbone number. In responding w0 repair calls, neither
Party shall make digparaging remarks about each other, nor shall they use
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Access to Signaling and Signaling Databases

I.1 BellSouth will offer to SMNI use of its SS7 signaling ncrwerk and signaling
databases on an unbundied basis at the razes included in Attachment C-5 hereto.
Signaling functionality will be availab.: with both A-link and B-link
connectivity.

1.2 BellSouth agrees to input NXX assigned o SMNI into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter SMNI line information into its Line Information Dawabase
(LIDB) pursuant w0 the terms and conditions contained in Attachment C-6
hereto, incorporated herein by this reference. Entry of line information into
LIDB will enable SMNI's end users to participate or not participate in alternate
billing arrangements such as collect or third number billed calls.

(.4 BellSouth will provide SMNI with access 10 LIDB for call and card validation
purposes pursuant to the rates, terms and conditions contained in Attachment
C-7 hereto,

1.5 If SMNI utilizes BellSouth's 800 database for query purposes only applicable
BellSouth tariffed rates will apply.

X11. TELEPHONE NUMBER PORTABILITY ARRANGEMENTS

A.

The Puarties agroe t0 provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks (o enable their end user customers o0
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultaneous termination of the first Exchange Service and
activation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediatcly upon execution of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.l  An end user customer of Party A clects 10 become an end user customer of
Party B. The end user customer elects 0 utilize the original telephone
number(s) corresponding o the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B Upon receipt of & service order assigning the number
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o Party B, Party A will implement an armngement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic to Party B over
the appropriate trunk groups, as if the call had originated on Party A's
network.

Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP arsangements.  Party A will provide
Party B a single consolidated master billing statement for all collect, calling
card, and third-number bitled calls associated with those numbers, with
subaccount detai! by retained number. Such billing statement shall be
delivered via either electronic data transfer, daily magnetic tape, or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provide to Party B the EMR deail records associated with the calls on the
master billing statement,

Party A will cancel line-based calling cards and will, as direcied by Party B,
update its Line Information Database (L1DB) listings for retained numbers,
subject 1o RCF, and restrict or cancel calling cards associated with those
forwarded numbers, as directed by Party B, subject to execution of an LIDB
storage agreement in substantially the form attached hereto.

Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's iermination of
service with Party B, and shall further notify Party A as to that customer's
instructions regarding its telephone number(s). Party A will reinstate
service to that customer, cancel the SPNP armangements for &iat cusiomer’s
teiephone number(s), or redirect the SPNP armangement pursuant to the
customer's instructions at that time.
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SPNP-RCF is a ielecommunications service whereby a call dialed to an SPNP-RCF
cquipped telephone number, is automatically forwarded o an assigned seven or ten
digit telephone number within the local calling area as defined in Section A3 of the
BellSouth General Subscriber Scrvice Thriff. The forwarded-:0 number is specified
by SMNI or BellSouth, as appropriate. Where technologically feasible, the
forwarding party will provide identification of the originating telephoae number, via
SS7 signaling, to the receiving party. Neithe - party guarantees, however,
identification of the originating telephone number to the SPNP-RCF end user.
SPNP-RCF provides a single call path for the forwarding of no more than one
simultanoous call to the receiving party's specified forwarded-to number.
Additional call paths for the forwarding of multiple simultancous calls are available
on a per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly
rutes.  Recurring charges shall not exceed the actual cost of providing the service.
There shall be no non-recurring charges. Until otherwise verified by reliable cost
studies, actual cost for recurring charges are a3 follows:

1. Residential Services - $1.15 per line, including 6 call paths;

2. Business Service - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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SPNP-DID service provides trunk side access (o end office switches for direct
inward dialing to the other Party's premises equipment [rom the telecommunicauons
network Lo lines associated with the other Party's switching equiptm=nt and must be
provided on all trunks in a group arranged for inward service. A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for cach trunk voice grade
equivalent. In addition, direct facilities are recuired from the end office where a
ported number resides to the end office serving the ported end user customer.
Transgport mileage will be calculated as the airline distance between the end office
wi.. .¢ the oumber is ported and the POl using the V& H coordinate method.
SPNP-DID must be established with a minimum configuration of two channels and
one unassigned telephone number per switch, per armangement for control purposes.
Transport facilites arranged for SPNP-DID may not be mixed with any other rype
of trunk group, with no outgoing calls placed over said facilities. SPNP-DID wil!
be provided only where such facilities are sailable and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center of each trunk group
within the same wire center shall be considered a sepanate service. Only customer
dialed sent paid calls will be completed to the first number of a SPNP-DID number
group, however, there are no restrictions on calls completed w other numbers of a
SPNP-DID number group.

The Parties hereby agree to negotiate in good faith w establish the recurring and
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth
shall provide SMNI with its relevant cost studies, subject to applicable
non-disclosure obligations. [n the event that the Parties are unable wo agree upon
the applicable charges, the issue shall be resolved in accordance with the process set
forth in Article XXV. In the interim period, the rates conuined in Atachment E
hereto will apply.

Each Purty is responsible for obta.ning authorization from the end user for the
handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each Party is respunsible for
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP ported traffic. Each Party is regponsible “>r providing
equipment and facilities that are compatible with the other's service parameters,
interfaces, equipment and facilities and is required to provide sufficient terminating
facilities and services at the terminating end of an SPNP call to adequately handle
all wraffic to that location and is olely responsible to ensure that its facilities,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of 113 end users.
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Each Party is responsible for providing an appropriate intereept announcement
service for any tclephone numbers subscribed 10 SPNP services for which it is not
presently providing local exchange sefvice or terminating 10 an end user. Where
cither Party chooses to disconnect or terminate any SPNP service, that Party is
responsible for designating the preferred standard type of announcement (o be
provided.

Each Party will be the other's Party’s single point of contact for all repair calls on
behalf of each Party's end user. Each Party reserves the right 10 contact the other
Pr~y's customers, if deemed necessary, for maintcnance purposes.

The Parties will migrate from RCF or DID 1o Permanent Number Portability (PNP)
as soon as practically possible, without interruption of service (lo the degree
possible) to their regpective cusiomers.

Under cither an SPNP or PNP armangement, SMNI and BellSouth will implement a
process (0 coordinate Telephone Numbers Portability (TNP) cut-overs with
Unbundled ioop conversions (as described in Section [V of this Agreement).

The quality of service of calls 1o ported numbers should be identical to the quality
of service of the calls 10 non-poried numbers.

If the Federal Communications Commission issucs regulctions pursuant to 47

U.S.C. § 251 10 require number portability different than that provided pursuant to
this subsection, the Parties agree 1o fully comply with those requirements.
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DISCONNECTION OF CUSTOMERS

A.

BellSouth shall accept any requests from SMNI o disconnect the service of an
existing BellSouth end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user’s service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from SMNI 10 BellSouth or will accept a

r +uest from another CLEC for conversion of the SPNP service associated with an
end user's service charge from SMNI 1o the CLEC. BellSouth will noxify SMNI
that such a request has been processed. This Article shall be subject 1o Section
258(a) and (b) of the Telecommunications Act which prohibits illegal changes of
carmier selections and assesses liability for such changes, and any change of service
verification procedures which may be promulgated by the FCC. SMNI and
BellSouth shall each execute a blanket letter of authorization for each state
substantially in the form attached as Attachment F hereto with respect to customer
disconnections. The Parties shall each be entitled 10 adopt their own inernal
processes for verification of customer authorization of disconnection of service;
provided, however, that such processes shall comply with applicabie state and
federal law and uniil superseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicable to
Presubscribed Interexchange Carriers (PIC) changes.

If either Party determines that an unauthorized change in local secvice provider has
occurred, such Party shall reestablish service with the appropriate local service
provider as requested by the end uscr and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges 10 reestablish the customer's service with the appropriate local service
provider wiil also be asscased 10 the other Party because of the unauthorized
change. These charges shall be adjusted if such Party provides satisfactory proof of
authorization.

If BellSouth accepts an order placed by itself or another CLEC (or local reseller) w
disconnect the SPNP 10 an SMNI end uscr, BellSouth shall notify SMNI of the
change within three (3) days thereof.

RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that SMNI may at any time during the term of this Agreement
clect 10 resell BeilSouth's local exchange services under the tcrms and conditions of any

local services resale agreement reached between BellSouth and any other
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telecommunications carrier. SMNI may sclect any such resale agreement at any ume
prior to the expiration of this Agreement.

RESPONSIBILITIES OF THE PARTIES

A. BellSouth and SMNI agrec to treat each other @irly, non-discriminatority, and
equally for all items included in this Agreement or related o the support of items
includec a this Agreement.

B. SMNI and BellSouth will work cooperatively to minimize fraud associated with
third-oumber billed calls, calling card calls, or any other services related 1o this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented 50 as not 10 unduly burden or harm one Party as compared to the
other.

C. SMNI and BellSouth agree to promptly exchange all necessary records for the
proper billing of all traffic.

D. SMNI and BellSouth will review engineering requirements on a quarterly basis and
cstablish forecasts for trunk utilimtion, POl trunks, MPB armangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implemented as dictated by
engineering requirements for both BeliSouth and SMNI. BeliSouth and SMNI are
required to provide cach other the proper call information (e.g., originated call
party number and destination call party number) to enable each company to bill ina
complete and timely manner.

E. The Parties will cooperate by exchanging technical information in order to identfy
and expiore potential solutions 1o enable SMNI 10 establish unique rate centers, or
10 assign a single NXX code across mtitiple rate centers.

F.  SMNI and BeliSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic interfaces (including, for example,
dats elements, dats format, and data transmission) from which to place service
orders and trouble reports involving the provision of loops, DNCF, direc.ory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasonable, SMNI and BellSouth will utilize the standards established
by industry fora, such as OBF.

G. BellSouth will support SMNI requests related to central office (NXX) code
administration and assignments in an effective and timely manner, SMNI and
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BellSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

There will be no re-arrangement, reconfiguration, disconnect, or other non-
recurring foes associated with the initial reconfiguration of each carrier’s traffic
exchange armangements upon execution of this agreement.
BellSouth shall not impose & cross-coanect fee on SMNI where SMNI accesses 911
or E-911, reciprocal traffic exchange trunks, and network platform services, through
a vollocation arrangement at the BellSouth Wire Center.
Notwithstanding any other prwmon of this Agreement, it is mutualiv understood
and agreed that both Parties hereto reserve the right to establish each of the
following, consistent with genenlly accepted industry standards.
1. Raie centers (location and area within)
2. Points of interchange (including meet points)
3. Switching entity designation and supporting dats (including inbound route choice)
a. end office
b. homing/homed to andem
4. Association of routing point(s) with end offices, POls, eic.

S. Published rate center and locality designations.

XVL. NETWORK DESIGN AND MANAGEMENT

A.

The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to,
maintenance contact numbers and cscalation procedures. BellSouth agrees o0
provide public notice of changes in the information nccessary for the transmission
and routing of services using its local exchange facilities or networks, as well as of
any other changes that would affect the interoperability of those facilities and
networks,

The interconnection of all networks will be based upon sucpted industry/national
guidelines for transmission standards and traffic blocking criteria.
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The Parties will work coopenatively (o apply sound network management principles
by invoking approptiate network management controls (o alleviate ot prevent

network congestion.

For network expansion, the Parties agree (1o review enginecring requirements on a
quarterly basis and establish forecasts for uunk utilimtion. New trunk groups will
be added as reasonably warmnted.

SMNI and BellSouth will exchange appropriate information (e.g., maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. In addition, SMNI and BellSouth will cooperatively plan and implement
coordinated repair procedures to ensure customer trouble reports are resolved in a
timely and appropriate manner.

TERM

The term of this Agreement shall be two years, beginning January 1, 1997.
The Parties agree that this Agreement shall be a interim Agreement until such
time that Sprint Communications Company iL.P. and BeliSouth reach an
Interconnection Agreement. The Parties further agree that with sixty (60) days
prior notice from either party, this Agreement may be terminated. All rates
within this Agreement shall be effective as of January 1, 1997.

The Purtics agree that by oo later than January 1, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning January 1, 1999.

If, within 90 dxys of commencing the negotiation referred to in Secuon XVILB
above, the Parties arc unable (0 satisfactorily negotiate new local
interconnection terms, conditions and prices, cither Party may petition the state
commission (0 establish appropriate local interconnection arrangements
pursuant to0 47 U.S.C. 252, The Puartics agree that, in such event, they shall
enoourage the Commission to issue its order reganding the appropriate local
interconnection arrangements no later than July 1, 1998. The Parties furthe,
agree that in the event the Commission does not issue its order prior to July I,
1998 ot if the Purties continue beyond September 1, 1998 to negotiate the local
interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission;or negotiated by
the Parties, will be cffective retroactive (o January 1, 1999. Undl the revised
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local interconnection arrangemenis become effective, the Parties shall continuc
o exchange traffic pursuant o the terms and conditions of this Agreen.ant.

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement f{inds
that the terms of this Agreement are inconsistent in one or more matenial
respects with any of its or their respective < cisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempus the effect of
*his Agreement, then in the event of the occurrence of (1) or (2), which
occurrence is final and no longer subject to administrative or judicial review, the
Parties shall immediately commence good faith negotistions to conform this
Agreement with any such decision, rule, regulation of preemption. The revised
agreement shall have an effective date that coincides with the effecuve date of
the original FCC or state commission’s action giving rise 10 such negotiations.
The Purties agree that the rates, terms and conditions of any new agreement
shall not be applied retroactively to any period prior to such effective date.

in the event that BellSouth provides interconnection and/or temporary number
porability arrangements via tariff or has or enters into an intercoanection
and/or temporary number portability agreement with another entity, BellSouth
will permit SMNI an opportunity to inspect such anff or agreement and, upon
SMNI's request, BellSouth will immediately offer SMNI an agreement on the
same material terms with effect from the date BellSouth first made such unff
effective or entered into such arrangement and for the remainder of the term of
this Agreement. The other items covered by this Agreement and not covered by
such @ariff or agreement shall remain unaffected and as to such items this
Agreement shall remain in effect.

In the event that BeliSouth is required by an FCC or a state commission
decision or order o provide any one or more terms of interconnecudn or other
maters covered by this Agreement that individually differ from any one or
more corregponding terms of this Agreement, SMNI may elect to amend this
Agreement to refiect all of such differing terms (but not less than all) conwined
in such decision or order, with effect from the date SMNI makes such election.
The other items covered by this Agreement and not covered by such decision or
order shall remain unaffected and as to such items this Agreeme { shall emain
in effect.
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Xvill. IMPLEMENTATION OF AGREEMENT

The Partics agree that within 30 days of the execution of this Agreement they will adopt a
schedule for the implementation of this Agreement. The scheduic s!iall state with
specificity, ordering, testing, and full operational time frames. The implementation shall
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference. All rates within this Agreement will become cffective upon exacution of
the Agreement.

UNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carier-of-last-resort throughout its terriwory in Florida until January 1, 1998
without contribution from SMNI.

FORCE MAJEURE

Neither Purty shall be respoasible for delxys or failures in performance resulting from acts
or occurrences beyond the reasonabie control of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeabie 2s of the date of this
Agreement including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limitation, strikes, siowdowns, picketing or boycotts; or deiays caused by the
other Party ot by other service or equipment vendors; or any other circumstances beyond
the Purty’s reasonable control. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-todey basis to the
extent of guch interference (and the other Party shall likewise be excused from
performance of its obligations on a day for-day basis to the extent such Purty’s obligations
relate o the performance so interfered with). The affected Party shall use its best efforts
to avoid or remove the cause of nonperformance and both Parties shall proceed o perform
with dispaich once the causes are removed or cease.

LIABILITY AND INDEMNIFICATION

A, Liability Cap.

1. With respect 1o any claim or suit, whether basec in contract, tort or any other
theory of legal liability, by SMNI, any SMNI customer or by any other person
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or entity, for damages associated with any of the services provided by BellSouth
pursuant (o or in connection with this Agreement, including but not limited 10
the installation, provision, preemption, lermination, maintenance, repair or
restoration of service, and subject to the provisions of the re.nainder of this
Article, BellSouth's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant o this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by SMNI, any SMNI customer or any other person or entty
resulting from the gross negligence or willful misconduct of BellSouth and
claims for damages by SMNI resuiting from the Gilure of BellSouth o honor 1
onc or more material respects any onc or more of the material provisions of this
Agreement shall not be subject to such limitation of liability.

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
SMNI pursuant to or in connection with this Agreement, including but not
limited to the insmlilation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject 10 the provisions of the remainder of
this Article, SMNI's liability shall be limited to an amount equal 10 the
proportionate charge for the service provided pursuant 1o this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BeliSouth customer or any other person
or entity resulting from the gross negligence or willful misconduct of SMNI and
claims for damages by BellSouth resulting from the failure of SMNI 10 honor in
one or more material respects any one or more of the material provisions of this
Agreement shall not be subject to such limitation of liability.

Neither Party shall be liable for any act oc omission of any other
telecommunications company (o the extent such other telecommunications company
provides a portion of & service.

Neither Party shall be liable for damages 10 the other Party's terminal location, POl
or the other Party’s customers’ premises resulung form the furnishing of a serv.ce,
including but nox limited w0 the installation and removal of equipmer' and
associated wiring, except to the exient the damage is caused by such Party’s gross
negligence or willful misconduct.

Notwithstanding subsection A, the Party providing services under this Agreement,
its affillates and its parent company shall be indemnified, defended and held
harmiess by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the servioes provided under this
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Agreement, involving: (1) claims for libel, siander, invasion of privacy or copyright
infringement arizing from the content of the receiving Party's own commubnications;
(2) any claim, loss or damage claimed by the receiving Party’s customer(s) arising
from such customer's use of any service, including 911/E-911, that the customer has
obtained from the receiving Party and that the receiving Party has obtined form the
supplying Party under this Agreement; or (3) all other claims arising out of an act
or omission of the receiving Party in the course of using services provided pursuant
to this Agreement. Notwithstanding the foregoing, to the extent that a claim, loss

- damage is caused by the gross negligence or willful misconduct of a supplying
Party, the receiving Party shall have no obligation to indemnify, defined and hold
harmiess the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect 1o its services when
used in an explosive atmosphere. Notwithsianding subsection A, each Party shall
be indemnified, defended and held harmless by the other Party or the other Party's
customer from any and all claims by any person relating to the other Party or the
other Party's customer's use of services 30 provided.

No license under patents (other than the limited license to use in the course of using
a service provided pursuant to this Agreement) is granted by one Party to the other
oc shall be implied oc arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement wili defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claims. Such indemnification shall not, however, extend w claims
for patent infringement 10 the extent the alleged infringement resuits from:

1. Modification of the service by someone other than the providing Party and/or its
subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

2. The combination, operation or use of the service with any product, data or
apparatus not provided by the providing Party and/or its subcontractors, whore
there would be no such infringement or violation in the absence of such
combination, operation or use.

Promptly atter receipt of notice of any clum or the commencement of any : tion
for which a Party may seek indemnification pursuant to this Artcle XXI, such Party
(the “Indemnified Party*) shall promptly give written notice 10 the other Party (the
"Indemnifying Party®) of such claim or action, but the failure 1o 50 notify the
indemnifying Party shall not relieve the Indemnifying Party of any liability it may
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have w the Indemnified Party except 10 the extent the Indemnifying Party has
actually been prejudiced thereby. The Indemnifying Party shall be obligated 10
assume the defense of such claim, at its own expense. The Indemnified Farty shall
cooperate with the Indemnifying Purty’s reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party’s expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with scparate counsel chosen and paid for by the
Indemnified Party.

XXII. MOST FAVORABLE PROVISIONS

A.

If as a result of any proceeding before any Court, Commission, or the FCC, any
voluntary agreement or arbitration proceeding pursuant to the Act or pursuant to
any applicable state lsw, BellSouth becomes obligated to provide interconnection,
number portability, unbundled access to network elements or any- other scrvices
related w interconnection, whether or not presently covered by this Agreement, to
another telecommunications carricr operating within 2 state within the BellSouth
territory at rates or on terms and conditions more favorable w the catrier than the
applicable provisions of this Agreement, then SMNI ghall be entitied 0 add such
network elements and services, or substitute such more avorable rates, terms or
conditions for the relevant provisions of this Agreement, which shall apply to the
same States a3 such other carrier and such substituted rates, terms or conditions
shall be deemed to have been effective under this Agreement as of the effective date
thereof 10 such other carrier.

If the more favorable provision is a result of the action of an appropriate regulatory
agency or judicial body whether commenced before or after the effective date of
this Agreement, the Parties agree to incorporate such order in this Agreement as of
its effective date. In the ev:nt BzllSouth files and receives approval for a tariff
offering w provide any substantive service of this Agreement in a way different than
that provided for herein, the Parties agree that wne Companies shall be eligible for
subscription to said service at the rates, terms and conditions contained in tariffs as
of the effective date of the tariff,
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XXII. DEFAULT

XXIV.

If either Party defauits in the payment of any amount due hereunder, or if either Party
violates any other provision of this Agreement, and such default or violation shall
continue for thirty (30) days after written notice thereo(, the other Paity may wrminate
this Agreement forthwith by written instrument. The failure of either Party 10 enforce
any of the provisions of this Agreement or the waive - thereof 1n any instance shall not be
construed as a genenal waiver or relinquishment of its part of any such provision, but the
same st '], nevertheless, be and remain in full force and effect.

NONDISCLOSURE

A.

All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools,
technical information, data, employee records, maps, financial repors, and market
dan, (i) furnished by one Party to the other Party dealing with customer specific,
Gacility specific, or usage specific information, other than customer information
communicated for the purpose of publication or directory database inclusion, or
(ii) in written, graphic, electromagnetic, or other tangible form and marked at the
time of delivery as "Confidential” or "Proprietary,” or (iii) communicated oraliy
and declared to the receiving Party at the time of delivery, or by written notice
given 1o the receiving Party within ten (30) days after delivery, 1o be "Confidential®
or "Proprietary”® (collectively referred 1o as “Proprictary information”), shall
remain the property of the disclosing Party.

Upon request by the disclosing Party, the receiving Party shall retum all tangible
copics of Proprietary Information, whether writien, graphic or otherwise, except
that the receiving Party may retain one copy for archival purposes.

Each Party shall kecp all of the other Party’s Proprietary Information confidential
and shall use the other Party’s Proprictary Information only for performing the
covenants contained in the Agreement. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing,

Unless otherwise agreed, the obligations of confidentiality and non-use sct forth in
this Agreement do not apply to such Proprietary Information as:
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. was at the time of receipt already known to the receiving Party free of any

obligation to keep it confidential evidenced by written-records prepared prior wo
delivery by the disclosing Party; or

. is or becomes publicly known through no wrongful act of the receiving Party;

or

. is rightfully received from a third person having no direct or indirect secrecy ot

confidentiality obligation to the disclosing Party with respect to such
information; or

. is independently developed by an employee, agent, or contractor of the

receiving Party which individual is not involved in any manner with the
provision of services pursuant to the Agreement and does not have any direct of
indirect access to the Proprietary Information; or

. is disclosed to a third person by the disclosing Party without similar restrictions

on such third person’s rights; or

. is approved for release by written authorimation of the disclosing Party; or

. is required to be made public by the receiving Party purmuant to applicable law

or regulation provided that the receiving Party shall give sufficient notice of the
requirement (o the disclosing Party to enable the disclosing Party 10 seek
protective orders.

Effective Date. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply 10 all informauon
furnished by cither Party o the other in furtherance of the purposc of this
Agreement, even if furnished before the date of this agreement. The obligation w
that information as confidential shall survive the termination of this Agreement.

XXYV. ARBITRATION

A,

Any controversy or claim arising out of, or relating o, this Coatract or the breach
thereof shall be seatled by arbitration, in accordance with the rules then obtaining,
of the American Arbitration Association, and judgment upon the award rendere .
may by entered in any court having jurisdiction of the controversy or claim. As an
express condition precedent (o any legal or equitable action or proceeding in the
event of dispules or controvers.es as o the amount of loss or dymage arising out of
this Contract, such disputes or controversics shall first be submitted to the
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arbitration of two persons, one chosen by each Party, who shall jointy select a third
person. Provided, however, that nothing contained herein shall preclude either
Party from filing any complaint or other request for action or relief with the FCC or
the appropriate state commission, including any appeals thereof. The Party which
does not prevail shall pay all reasonable costs of the arbitration or other formal
complaint proceeding, including reasonable attorney's fees and other legal expenses
of the prevailing Party.

B. Nothing herein shall preclude SMNI from secking swute commission arbitration,
pursuant to sections 25]-53 of the Telecommunications Act, of issues upon which
the Pan..s hereto were unable to reach agreement during the negotiations hereof.
The Partics aciknowledge, for exampie, that they were unable to reach agreement on
the availability, rates and terms of local sub-loop unbundling, local ioop
muldplexing, switch port charges, access (0 databases, etc., and that such issucs
will be submitted for resolution by the state commissions through arbitration.
BellSouth hereby waives any right to contest SMNI's ability to seek state
commission and/or FCC review of such unresolved issucs.

XXVI. WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the nght
thereafter to insist upon the specific performance of any and all of the provisions of this
Agreement,

XXVIl., GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance wilh, the
laws of the State of Florida.

XXVHI. ARM'S LENGTH NEGOTIATIONS

This Agreement was executed after arm's length negouations between the undersigned
Parties and reflecis the conclusion of the undersigned that this Agreement is 1n the best
interests of all Parties.
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XXIX. NOTICES

Any notices required by or conceming this Agreement shall be sent o the Parties at the

addresses shown below:

Richard A. Warer Carol Jarman

Openations Manager BellSouth Telecommunications, Inc.
Sprint Metropolitan Networks, Inc. Suite +40

Box 162922 2 Chase Corporate Dnve
Altamoate dyringa, Florida 32716-2922 Birmingham, Alabama 35244

Each Party shall inform the other of any changes in the above addresses.

XXX. ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by this teference, sets forth the
entire understanding and supersedes prior agreements between the Parties relating o the subject
matter contained herein and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and exacuted by a duly suthorized officer or representative of the Party o be bound
thereby.

IN WITNESS WHEREOQF, the Parties hereto have caused this Agreement to be executed
by their respective duly authorized representatives.

/.
/ . g .
@Mﬂ UW - "'\*‘—1(—4/ 7‘
NETWORKS, NG, e e hONICATION
NETWORKS, INC. CATIONS, INC.

By: ﬁuc‘MfJ A wakvel By: Jerry Hendrix

Title: OP(I;!“‘I‘UR MAur Fed Title: Director

Date: maed 1%, 0927 Date:

Address: Gox ;42822 Address: 675 W. Peachtree Street, N E.
Sprmr meltopolites #alweed ruc Atlanua, Georgia 30375

&’fﬁﬂa”'t( fr‘...f,‘ 'F’(M'qlnl 12 Té 942
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ATTACHMENT B

DEFINITIONS

1. "Access Service Request™ or "ASR™ means an industry standard form used by the Parties
to add, establish, change or disconnect trunks for the purpos~s of interconnection.

2. "Advanced Intelligent Network” or “AIN™ means a network switching and architecture
concept that cer. alizes intelligence in databases and application processors intemal 1o the network
rather than in central office switching systems. AIN enables the network to complete intemctions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors o be either centralized or
distributed throughout one network,

3. "Advanced Inteliigent Network Features” or "AIN/IN Features" refers w the
replacement or enhancement of electronic switching and electronic nerwork hardware and sofrware
functions via the use of distributed network based processors and Common Channel Interoffice
Signaling (CCIS/SS7). For example, SCPs and STCs are part of the advanced intelligent network.

AIN also features 3 "service creation eavironment® which permits the end user or reseller w
create, and modify, in near real time, their own network routing instructions for calls to their
facilities, creating, in effect a user customizable virtual network.

4. "Affiliste™ means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the lerm “own”™ means to own an equity interest (or equivalent thereof) or more than 10
percent.

5. "American Natlonal Standards Institute” or "ANSI" is a private, non-profit organization
representing more than 1,300 corporations, 30 government agencics, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United Sates (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSI
is appointed by the U.S. State Department as a representative of the U.S. w the [TU's
Intemational Standards Organization.

6. "Automated Report Management Information System” or "ARMIS" mc.ns the most
current ARMIS 4308 repoct issued by the FCC,

7. “Automatic Number ldentification” or "ANI" is a telecommunications carrier signaling
parameter that identifies, through industry standard network interfaces and formats (either
SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
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calling party. This functionality is also known and referred to as “Calling Party Number~ or
"CPN." This term is not to be limited by "Called Party ldentification” service, another product
that is frequently required by call centers.

8. "Bell Communicstions Reseasrch” or "BellCore” means an organization owned joindy by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verificatioa/BLVI Traffic® or "BLV/BLVI Call” refers to an operator call in
which the end v=er inquires as to the busy status of, or requests an interruntion of, a call on an
Exchange Service.

10. "Calling Party Number” or "CPN" means a common channe! signalling paramecter
which refers to the number transmitied through the network identifying the calling party.

U. “Carrier Identification Code" or "CIC" means a threc or four digit number assigned to
an [XC that identifies that carrier’s traffic.

12. "Central Office Switch,” “Central Office” or “CO" refers (o either a means a
Switching entity or the physical location (site) which houses a traditional central office switch and
its peripherals within the public switched telecommunications network, including but not limited
to:

2. "End Office Switches™ which are Class 5 switches from which End User
Telecommunications Services are directly connected and offered.

b. "Thndem Office Switches” which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central Office Switches.

¢. "Remote Switching Module® or "RSM" refers to a Centrzl Office architecture element
that permits the Central Office switch the ability to extend either line or trunk side interfaces, with
all typical service fecatures and functions to a cabinet which is physically remote from the home CO
site, and where stand alone capability msy or msy not be implemented. RSMs are sometimes also
referred to as “switches® in the BellSouth infrastructure inventory discussions and to that extent
may be used as interchangeable terms.

d. "Central Office Switches” may be employed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4),

13. "Central Office Equipment” reicra to the traditional Cenural Office Switch itselfl and all
of the peripheral electronics (network elements, that supply network-based processing functions
other than "transport.” Network elements which provide “Transpo:1” arc generally referred o as
"Outside Plant® equipment or electronics.

ATTACHMENT B
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14. "Centralized Message Distribution System” or "CMDS" ineans the billing record and
clearing house transport systems that incumbent LECs use 1o exchange out-collects, in-collects and
Carrier Access Billing System (*CABS™) records.

15. "CLASS Features” refers to features and functions (productsj which become svailable on
the “line side® of the Central Office through the use of common channel signalling system seven
(CCIS/SS7.) CLASS features include, but are not necessarily iimited to: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waitng, Selective
Call Forward, ana Selective Call Rejection. Sec also: “Software-based network elements and
services. ©

16. “"Commiscion™ means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Lovisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

17. "Common Channel (Interoffice) Signaling” or "CCIS™ means a method of digitally
transmitting call set-up and network control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes “in-band"
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Connect” refers 10 the equipment physical or logical "mect point” between
network elements.

2. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of
the frame. Cross connectioas are made (0 route traffic from one group of lines to another gpecific
group of lincs on the distribution frame, or 10 route traffic from one individual line o another
specific line on the distribution frame.

b. A piece of manual, clectromechani-al or electronic apparatus designed o make and
rearmange the cross connections anong the lines that terminate on a distribution fame. Cross-
connect devices are employed where rearrangement of transmission circuits occur infrequendy.

19. "Customer Local Area Signalling Services” or "CLASS" means features available to
end uscrs bascd on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related biocking, Distinctive Ringing, Call Whiting, Selective Call Forwau
and Selective Call Rejection.

20. "DID" or "Direct Inward Dialing” is a feature which allows callers on the public
switched network to directly dial a specific PBX or Centrex extension wclephone.

ATTACHMENT B
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2i. "Directory Number Call Forwarding” or "DNCF”" is onc form of Interim Number
Portability ("ISPNP®) which is provided through call routing and call forwarding capabilities.
DNCF wiil forward calls dialed to an original telephone number to a new telephone number on a
multi-path basis. DNCEF is not limited to listed directory numbers.

22. *Digital Loop Carrier" or "DLC" is as defired in BeliCore TR-TSY-000008, "Digital
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch” and TR-
TSY-00303, “Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface. ©

23. *"Digital Service - Level 0" or "DS-0" means a signal mte of 64 kilobits per second.

24, *"Digital Service - Level 1" or "DS-1" is an indusiry standard telecommunications
transport channel which can support a digital signaling rate of 1.544 Mbps (Mcga Bits Per Second)
at industry standard performance levels. Unless identified and priced as “fractional,” this channel
is assumed to be fully available.

25. “"Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
transport channe! which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as "fractional,” this channel
is assumed to be fully available.

26. "DSX" or "Digital and Access Croms-connect System ("DACS™) is a cross-connection
product (including a mounting bay/panel) used for termination of equipment and facilities operating
at digital rates.

27. "Electronic Dsata Interchange * "Electronic Flle Transfer” or "EFT” is a process
which utilizes an electronic format and protocol 10 send/receive digital data business documents
between different companies’ computers over phone lines. There are several generally accepted
industry standards for EFT, pending acceptance of a single common standard.

28. "Exchange Access™ means the offering of access to telephone exchange services or
facilities for the purpose of the origination or termination of welephone toll services.

29. "Exchange Message Record” or "EMR” s a term used 10 refer w the current standard
used for exchange of ielecommunications message information among Local Lachange Carriers for
billable, non-billable, sample, settlement and study data. EMR format is currently containea in
BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message recorda.

30. "Exchange Service” is & traditional marketing term used w refer 0 a service offered w
end users which provides the end user with a welephonic connection w, and a unique Jocal
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telephone number address on, the public switched telecommunications network, and which enables
such end user 0 generally place calls 10, or receive calls from, other sations on the public switch
telecommunications network. Exchange Services include, but are not limited 0, basic residence
and business line service, PBX trunk line service, pay telephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk servicer. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Accesr (digital channel)
services, which have traditionally been sepamtely billed and regulated, although today these
services are frequently formed from and bundled within .ommon transport and network elements.

31. "Fe=ture Group A" or "FGA" means FGA intcrexchange access as defined in BeilSouth's
FCC Tariff No. 1.

32. "Feature Group B" or "FGB" mcans FGB interexchange acoess as defined in BellSouth's
FCC Tanff No. 1.

33. "Feature Group D" or "FGD" means FGD int=rexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Intercoanection® means the coanection between network elements that enable the
formation of network systems. The objective of interconnection is o provide transport and
transparent interoperation among sepanate pieces of equipment, transmission facilities, exc., within,
between or among networks. The architecture of interconnection may include several industry
sandard, or regulatory structured methods including, but not limited to, collocation armangements
("physical” and “virtual® collocation) arrangements via industry standard interface arrangements.

35. "Interconnection Point,” "Point of Interconnection® or “POI” includes all points where
SMNI is entided 0 intercoanect with BeilSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.

ATTACHMENT B
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36. "Interface” refers 10 the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) 3 common boundary berween two or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the definiton includes the type, quality and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices o communicate. The original
cquipment manufacturer of the network element generally incorporates one or more standard (or in
some cases, proprictary) interfaces to each network element that allows the element 1o “plug inwo®
and boco: . part of the overall integrated telecommunications system. The same interfaces are
used by both the incumbent and the competitive LECs. The technical specifications of the
clement's interface(s) are specified by manufacturer prior 10 sale. Compliance 1o indusury
standards organizations interface specifications, and the modular ability w reuofit subsequent
industry standard specifications is required by the buyer of any given network element.

37. "Interexchange Carrier” or "IXC" traditionally means a provider of stand-alone
interexchange telecommunications services. Under the new Act, the term IXC may be interpreted
1o embrace any competitive intermediary telecommunications carrier providing switched (and/oc
private line) services between switching entities operated by local exchange service providers
(BOC-LEC, Indepeadent-LEC, Competitive-LEC, Wireless-LEC). 1XC connectivity is typically
an access services armangement.  The use of this term does not preclude the provider from also
offering bundled iclecommunications services.

38. "Integrated Services Digital Network” or "ISDN" refens (0 a switched network service
that provides end-t0-end digital connectivity for the simultaneous transmission of woice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of two 64 Kbps bearer channels and one 16 Kbps dana channe! (2B + D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-thice (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as “fractional” both
BRI and PRI ISDN circuits are assumed 10 be fully svailable.

39. "Interim Number Purtability" or "INP" refers w the iemporary means by which
BellSouth allows customers L remin their existing telephone numbers when changing from one
local exchange carrier to another. This service provides transparent delivery of Telephone Number
Portability {("TNP") capabilities, from a customer standpoint in 1erms of cali completion, and from
a cammier standpoint in terms of compensation, through the use of call routir.,, forwarding, and
addressing capabilities. The interim nature of these arrangements result from the fact that L sir
performance and cost cannat meet or sustain end-user customer Or CO-CarTier expectations.
Standards for permanent number portability will be set by regulatory stricure, and both Parties
agree w implementation of permancnt number portability at the earliest possible point in ime.
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40. "InterLATA Service” means telecommunications between a point located in one LATA
and a point located outside such area.

4l. "Intermediary function™ means the delivery of local traffic from a local exchange carrier
other than BellSouth; an ALEC other than SMNI; another elecommunicrtions company such as a
wireless selecommunications provider through the network of BellSouth or SMNI to an end user of
BellSouth or SMNI.

42. "IntralATA Service™ means telecommunications between a point located in one LATA
and a pox... located in the same LATA.

43. "International Telecommunications Unloa" or "ITU" is a United Nations organimation
which comprises the organiztion previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the [TU. Telecommunications Management
Network (TMN) standards are a subset of the OSI model. The American National Sandards
Institute (ANSI) is appointed by the State Department as & U.S. representative to the ITU's ISQ

44. "Line Side” refers to local op interface ports of an end office switch that are
programmed to treat the circuit as a local line connected 10 an ordinary telephone station set.

45. "Link" or "Loop” arc synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to refer w0 an element of “Exchange Service® whereby BellSouth provides oansport
between the Minimum Point of Eatry (MPOE) at an end user premise and the BellSouth wire
center from which the transport is extended. The communications channel, circuit or group of
channdlordminwhichmmndﬁomaumlﬂon medium that extends from
BellSouth’s Centra! office or wire center's Main Distribution Frame, DSX-panel, or functionally
comparnable piece of equipment, 10 a demarcation point or connector block in/at & customer’s
premises. "Links®™ are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution
facility so long as all industry standard interface, performance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal to or benter than that of
dedicated copper pairs. Examples of communications channe!s or circuits that are “links® or
"loops” include, but are not limited to:

46. "Basic Volce Grade Line/Link/Circuit” is a basic voice grade linc which is 8 twn wire
circuit or equivalent volce frequency channel for the tmnsmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable
of transmitting voice or analog data trangmissions up 10 28.8 BPS with current generation
modems). In addition, Basic Links mus: meet all RELRA and USF requirements for "basic
telephone service® imposed by State and Federal regulstory authocities. Digital signaling,
transmission performance and reliability characteristics for basic "link” circuits are 8 matter of
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industry standard, having an expected measured loss or gain of appraximately +/-6dB, and a
signal 10 noise mtio that does not exceed (fill-in) and capabie of supporting fully functional
connections for up to 2 miles from the nearest electronic network element. Within the 300 w 3000
Hz range, “Basic Links® will support all standard signalling arrangements including repeat loop
start, loop reverse batiery, or ground start seizure and disconnect in one direction (toward the end
office switch), and repeat ringing in the other direction (toward the end user).

2. "ISDN link/loop/circuit”™ is an ISDN link which provides a 2-wire ISDN digiwl circuit
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
data channe] (2B + D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisione. vy least cost planning methodologies sufficient to insure industry standard interface,
performance, price, reliability and operational chamcieristics are functionally transparent and are
equal to or better than dedicated copper pairs. All things being equal, "Broadband ISDN" is
preferred 10 CO-based ISDN circuits. Unless specifically identified and priced as “fractiona!”
these circuits are assumed to be fully svailable.

b. "4-Wire DS-1 Digital Grade Links" will suppon full dupiex ransmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 wice grade channels.
Uniess specifically identified and priced as "fractional” these circuits are assumed o be fully
available.

47. "Local Exchange Carrier” or "LEC" means any carmier that provides local common
carrier telecommunications services to business and/or residential subscribers within a given LATA
and interconnects to other carriers for the provision of altemative telecommunications products or
scrvices, inciuding, but not limited to toll, special access, and private line services. This includes
the Parties to this Agreement. The term “Incumbent-LEC* or "I-LEC" is sometimes used to refer
o the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies (*"BOCs") and non-BOC LECs, which are often referred to as
“Independent-LECy " By coatrast, new entrants into the local exchange market are sometimes
referred to as “Competitive LECs” or “CLECs,"” or sometimes as "Aiternative LECs" or
"ALECs."

48. "Local Exchange Routing Gulde" or "LERG" means a BeliCore Reference customarily
used to identify NPA-NXX routing and homing information, as weil as network element and
equipment designations,

49. "Local Traffic® mecans any telephone call that originates in one exchange ui LATA an
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS®) exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3 of BellSouth's General Subscriber Service Tariff.
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50. "Local Interconnection” means (1) the delivery of local traffic (10 be ierminated on each
Party's local network 50 that end users of either Party have the ability 10 reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; (2)
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portbility sometimes referred to as temporary elephone number
portability (o be implemented pursuant 10 the t2rms of this Agreement.

. "Local Intercounection Trunks/Trunk Groups' means equipment and facilities that
provide for the termination of Local Traffic and intralLATA traffic.

52. "Local Access and Transport Area” or "LATA" means one of 161 contiguous
geographic areas established pursuant to the AT&T Coatent De~ec 10 define the permitted
openating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost” or "LRIC*" refens to the costs a company would incur (or
save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs consist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Report
SR-BDS-000983, contains the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more
states within a single LATA.

55. "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Services—Industry Support Interface, a document developed by the
Ordering/Provisioning Commitiec under the auspices of the Ordericg and Billing Forum (OBF),
which functions under the suspices of the Carrier Lisison Commitiee of the Alliance for
Telecommunications Industry Solutions (AT'S). The MECOD document, published by Bellcore ay
Special Report, SR STS-00264), establighes methods for processing orders for access service
which is 10 be provided by two or more LECs

56. "Maest-Polnt Billing” or "MPB" refer to a mutual compensation armangement whereby
two LECs provide the transport element of a swilched access service 10 one of the LEC's end
office switches, with each LEC receiving an appropriate share of the transport element revenu. s as
defined by law, regulatocy requirements, this agreement or, where permissible, effective access
uriffs. MPB concepts are also incorporated in some LEC-toll (intral ATA) mutual compensation
arrangements.
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assigned to specific individual local exchange end office switches, because, in genenal, this
approach did not conflict with geographic numbering except as the CO approached number
exhaustion. Where there are multipie COs in the same geographic area, this assignment method
must change. With the advent of end-user telephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. “OAM&P" or "Opersations, Administration, Maint nance and Provigioning
Functions” are those automated and manual functions which insure quality of service and least
cost planning, mar+gement and operations for telecommunications service providers. These
functions, have traditionally been addressed through the user of operations support, decision
support and administrative support systems, and are now genenlly in the process of being
integrated under client-server and mainframe network management platforms such as HP's
OpenView, [BM's NetView and SUN's various network management product sets.

65. "OZZ Codes" define FGD call paths through a LEC’s access Tandem Office Switch.

66. "Percent of Interstate Usage® or "PTU™ means 8 factor to be applied o terminating
access services minutes of use (o cbtain those minutes that should be rated as interstate access
services minutes of uss. The numerator includes all interstate “nonintermediary” minutes of use,
including interstatz minutes of use that are forwarded due to service provider number portability
less any inlerstate minutes of use for Terminating Party Puys services, such as 800 Services, The

denominator includes all “nonintermediary®, local, interstate, intrastate, toll and access minutes of

usc adjusted for service provider aumber portability less all minutes aztributable to terminating
party pays services.

67. "Percent Local Usage" or "PLU™ means a factor 10 be applied to intrastate terminating
minutes of use. The numerator shall include al! “nonintermediary” local minutes of use adjusicd
for those minutes of use that caly apply local due to Service Provider Number Porability. The
denominatos is the total intrastate minutes of use including local, intrastete woll, and access,
-djusted for Service Provider Number Portability less intrastate terminating party pays minutes of
use.

68. "Permanent Number Portabllity” means the use of a database solution o provide fully
transparent TNP for all customers and all providers without limitation.

69. "Port” and "Slot" are terms used 10 describe physical interfaces and traffic carriage

capacity of some network clements. One “port® is needed for each connection capable of carrying

one message into or out of the network element 0 other network elementa. One “slot” is needed
within cach network element for each message 10 be handled simultaneously with other messages.
Port categories include, but are not limiwed to;
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a. "2-wire analog line port” is a line side switch connection employed 10 provide basic
residential and business type analog telephone services.

b. *2-wire ISDN digital line port” is a set of Bagic Rate Interface (BRI) line side switch
connections which actually consists of multiple paths or interfaces to the switching network
(2B+D). Itis employed to provide residential and business type digital telephone services. The
port connections may or may not be the same Central Office switch (netwock elcment) that
provides analog services. When ISDN is provisioned as “broadband” ISDN through current
generation digital switches the cost causation is torlly different than when the digital service is
provisioned as .. set of CO port attachments.

c. “2-wire analog DID trunk port"” is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services. Each port provisioned permits one
simuitancous connection to the customer premises equipment.

d. "4¢-wire DS-1 digital DID trunk port” is & direct inward dialing (DID) trunk side
switch connection which is ime division multiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

¢. "4-wire DS-1 digital CBWT trunk port” is a trunk side switch connection which is
time division multiplexed w provide the equivalent of 24 analog incoming trunk ports which may
be prognmmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port" is a Primary Rate Interface (PRI) trunk side
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or
two-way trunk ports and one signalling trunk port (23 B +D), where the B channcls can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
connections may or may not be the same Central Office switch (network element) that provides
analog services.

70. "Rate Center” currently refers 10 a specific geographic point, designated by latitude and
longimde, a cormesponding V and H coordinate pair, and an associated geog:~phic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange arcas, often
determine the regions within which particular clagses, features, and pricing for exchange services
are uniformly administered. Each NPA-NXX code combination is associated with a singie raie
centes, although any one such code may only service a fraction of the raie center area when the rate
center areas clrcumacribes multiple serving wire centers. Where retall MT) services contain a
distance sensitive raie element, the valuation of that eleme=* utilizes the caiculated distanc
between the V and H coordinate pairs of the originating and terminating rate centers.
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71. "Rating Point™ means the vertical and honizoatal coordinates associated with a particular
\elephone number for rating purposes.

72. "Routing Point" traditionally refers o a location which a LEC or CLEC has designated
on its own network as the homing (routing) point for maffic inbound to Telecommunications
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing
Point is employed (o calculate milcage measurements for the distance-sensitive transport element
charges of Switched Access Services. At present, Bellcore Practice BR 795-100- 100, places the
Routing Point at cither an “End Office” location, or a “LEC Consortium Point of Interconnection.
According to that same Bellcore Practice, examples of the latter shall be designated by a common
language locativu identifier (CLLI) code with (x)KD in positions 9. 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed o preclude cither Party
hereto from establishing its own Routing Polnta.

73, "Service Cootrol Point” or "SCP" is network element of the common channel signaling
network o which informational requests for service handling, such as routing, are directed and
processed. The SCP is a real-time processor with & database system that, based on a query from a
Service Switching Point (°*SSP™), performs software-based common carrier, subscriber or
application-specific service logic, and then sends instructions back w0 the SSP on how to continue
cail processing.

74. "Signal Transfer Point" or "STP” is a network element (presently a packet switch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs),
Signaling Points (SPs) and other network elements in order (o set up calls and o query databases
for digital elecommunications services using CCIS/SS7 and software-based common carrier
elecommunications services.

75. “Software-based Network Elements and Services” refens to those feaures, functions
and scrvices which are inherent capabilitics of the current Central Office Equipment (e.g., the
#SESS 5E8 or SE9 software program, oc an end-office or CO-based peripheral processor), and can
be activated with relatively minor cost such as local programming or right o use fecs.  Examples
of such scrvices include CENTREX, electronic station equipmeat functions.

76. "Subscriber Traffic" or "Subscriber Call(s)" refers w0 calls between two or more
telecommuaications service users, where both telecommunications services users bear NPA-NXX
designations associated with the same LATA or other suthorized arca (e.g., Extended Arca Service
Zones in adjacent LATAs). The taditional definition of Subscriber Traffic inclu.cs the traffic
types have included as "local calling,® “extended area service (EAS),” and “intral ATA wll.”

T1. "Swiiched Access Detall Usage Dsta” shall mean a calegory 1101 XX record s defined in
the EMR Bellcore Practice BR 010-200-010.
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78. "Switched Access Summary Usage Data™ shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Swiiched Access Service™ means the offering of facilities for the rurpose of the
origination or termination of traffic to or from telecommunications services offewed in a given area.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

80. "Synchromous Optical Network” or "SONET™ is a sct of optical interface standards that
allow optical tansmission at mtes from 51.4 Mbps 10 13.22 Gbps. Synchronous optical network
standard is an ultra-high-speed, fiber-optic transmission standard developed by Belicore for large-
scale, fiber-based digital transmission networks that use equipment form many different
manufacturers. It is the first telecom industry agroement on standardired interfaces between fiber
optic transmission systems and is well on the way to becoming an intemational standard. Because
all SONET-compatible devices speak 3 common language, network administrators will gain
network-wide use of advanced operation and maintenance systems, regardless of who made
individual network components. The SONET standard is built around a 51.84 Mbps basic
communications channel that is multiplexed upward. SONET linc-rate standards now include
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications
channels. SONET network standards incorporate present-day 1.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the §1.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for transporting broadband ISDN services. Major network
equipment manufacturers are introducing network products claiming conformity to the SONET
standard.

8l. "Telecommunications® means the transmission, between or among points specified by the
user, of information of the uger's choosing, without change in the form or content of the
information as seat or received.

82. "Telecornmunications Act of 1996" or "Act"” means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934
(47, U.S.C. Section | er 529.).

83. "Telecommmunications Carrier® means any provider of telecommunications services.

84. "Telecommunications Service” means the offering of telecommunications for a fee
directly to the public, to such classes of users as 10 be effectively mailable to the public, or to
tzlecommunications carriers, regardless of the facilities used.

85. "Telephone Number Portability” or "TNP” is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from ooe local exchange
carrier to another. This service provides transparent delivery of tzlephone number capabilities,

ATTACHMENT B
Page 14




EXHIBIT “C"

Page 77 of 121

from a customer standpoint in tecms of call compietion, and {rom a carrier standpoint in terms of
compensation, through the use of call routing, forwanding, and addressing capabilities. Permanent
number portability standards will be set by regulatory action, and both Parties agree to
impiementation of permanent sumber portability at the earliest possibie point in time. The
performance and cost of permanent number portability meets end-user customer or or-carrier
expectations on a sustainable basiz. (See also Interim Number Portability and Permanent Number
Portability.)

86. “Tbtal Service Long Run Incremental Cost” or "TSLRIC" is the total additional cost
incurred by a telecommunications services provider to produce the entire quantity of a service,
group of servioes, or basic netwock functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision to provide the service is
made.

87. "Tbll Free Service" means scrvice provided with any dialing sequence that invokes
toll-free (i.e., 800-like) service processing. Toll Free Service includes calls to the Toll Free
Service 800/888 NPA SAC codes.

88. "Transit Calls” or "Intermediary Function® means intralLATA calls (local and toll} sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Partics destined for or originating from
an IXC.

89. "Trunk Side” refers t0 a central office switch connection that is capable of, and has been
programmed to treat the circuit as connecting to another switching entity. Trunk side connections
offer thosc mansmission and signaling features appropriate for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station seta.
Incoming telecommunications services from the trunk o the line-side and for trunk-side-to-trunk
side connections within any switching element should experience no less than a P.001 blocking
prob ility in the average peak busy hour of the year, and should meet or exceed this level at afl
other imes. This is a means to ensure that end-to-end blocking, which is cumulative, does not
exceed a consistent P.02 for all call types in a muld-carrier network,

90. "Wire Center" denotes a building or space within a building which serves as an
aggregation point on 8 given casrier's network, where transmission facilities and circuits ase
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecommunications services are located. The Parties hereby
agree that interconnection will be svailable at any wire center which meets any or all legislative,
judicial and regulatory eligibility standards for interconnection. Interconnection services and
access 10 these interconnections shall not unreasonably by withheld by cither Party on any grounds.
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91. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such erms shall be construed in accordance with their
customary usage in the teiecommunications industry as of the effective date of this Agreement.
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Unbundied Products and Services and New Services

Virwal Collocation

Virwal Expanded Intercoanection Service (VELS) provides for location
interconnection in collocator-provided/BellSouth ieased fiber optic facilities
« BellSouth's switched and special access services, and local
interconnection facilities.

All

[o all siates, the raies, terms and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Service
Tariff, EC.C. No. 1.

Physical Collocation

Per FCC—(10/19/92 FCC Order, para 39)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which 10 locate the equipment necessary (o terminate
its tranamission links, and has physical access (o the LEC central office w
install, maintain, and repair this equipment.”

All

In all states, the rates and svailability will be as provided in the "rates for
Physical Interconnection” tables which follow.
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RATES FOR PHYSICAL INTERCONNECTION

Rate Element Applicstion/Description | Type of Charge Rate
Application Fee Applies per armagement per Noarecurring Tariff Rates
location (same as viroaal)
Space Prepamtion Fee Applies br survey and design Noarecurring iCB - Sce Nowe |
of spece, covers shared building WALl not be less than $1800
modification costs - bot to exceed $8500
unicss HVAC or power plant
update. If s~ razes w0 be
ICB.
Space Construction Fee | Covens materials and Noorecurring $29,744.00
consmuction of optional cage in Sce Note 2
100 square bot increments
Cabic Instaliation Fee Appilies per entzance cabic Nourecurring Tariff Rates
{mame as virual)
Floor Space Per square hat, e Zooc A and | Moathly Recurming | §7.50/86.75
Zoac B affices, respectively See Note 3
Power Per ampere based oo Monthly Recurring | $4.14 per ampere
manuficturer's specifications
Cabie Suppors Scructure | Applics per entmaace cable Monthly Recurring | $13.33 per cable
POT Bay Optiona! Point of Termisation Monthly Recurring | $1.20/85.00
bay; aue is per DS1/DS3 crom- Sece Nowe 4
connect, respectively
Cross-Connects Per DS1/DS3, respectively Monthly Recurring | $8.00/$72.48
Security Escort First and additional half bows As Required $41.0002500 B
increments, per taniff ase in $42.00/$30.00 O
Basic time {B), Overtime (Q), $55.00/§35.00 P
and Premivm dme (P)
Note 1: WALl be determined ot the time of cthe application based oo building and space modification

requimments be shared gpace al the wquested CO

Note 2:  Applies anly 10 collocators who wish 10 puschase 5 sicel-gauge cage enclosure. Carviers may also
pay $330.00 per square ot b che Girm 100 square feet and $242.00 bx each additional K00 squarc
fect in the game CO in lic u of space prepantion and comstruction fees. This opton does aot apply
where HVAC, power plant or both upgrade is cequired.

Note 3:  Sce sttached list ibe Zooe A affices as of May 1996, This list will be amended monthly.

Note 41  Applies when collocator does not supply their own POT bay.

& DOVLAMUTIR SN 44



EXHIBIT "C"

Page 81 of 121

* ATTACHMENT C-1 (cont'd)

BeiiSouth Zous A Offiom - as of May 1996 EX =Excenpt from Physical
STATE Ty OFFICE CLLY
AL Birminghem Maia & Toll BRHMALMA EX
Montgomery Maia & Toll MTGMALMT
Mobile Axnaiea MOBLALAZ
FL Boca Raiom Boca Teeca BCRTFLET
Fort Landesdale Maia Relief FTLDFLMR
Cypeess FTLDPLCY
Plantadon FTLDFLPL
Jacksowvilic Beach | Main JCBHFLMA
Jacksomville Artingxoa JCVLFLAR
Beachwood JCYLFLBW
Clxy Street JCVLFLCL
Southpoine JCVLPLIT EX
Notosandy JCVLPLNO
Riverside JCVLFLRV
San Jose ICVLALS) EX
San Mamo JCVLFLSM
Vstconnett SVLPLWC
Miandarin Aveoucs MNDRFLAY EX
Mlandarin Loretto MNDRFLLO
Lake Mary Lake Mary LKMRFLMA EX
Migmij Goade MIAMFLGR
Fiers MIAMFLPL ]
Alambn MIAMFLAE
Bayshore MILAMPLBA
Metao MIAMFLME
Mehourne Main MLBRFLMA
Orlando Magooils ORLDFLMA
Analea Park ORLDFPLAP
Sand Lake ORLDPLSL
Ploocastc ORLDFLPC
Pinchitls ORLDFLPH
Wegt Palm Beach Anncz (Main Anoex) WPBHFLAN
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GA Athent Athens ATHNGAMA
Atlania Courtiand St ATLNGACS
Peachtree Fi ATLNGAPP
Buckhesd ATLNGABU
East Point ATLNGAEP
Toco Hills ATLNGATH
Saady Springs ATLNGASS
1 llbum Lithem LLBNGAMA
Smyraa Power Ferry SMYRGAPF
Smyrna Mais SMYRGAMA
Tacker Tucker Main TUKRGAMA EX
Boswell Rogwell Main RSWLGAMA
Noccross Noeceoss Main NRCRGAMA
Marieta Mariess Main MRRTGAMA
Duswoody Duswoody Main DNWDGAMA
Alpharctta Alpharcta Main ALPRGAMA
Colombys Columbus Main CLMBGAMT
KY Louisville Amory Place LSVLKYAP EX
Westpont Rd LSVIKYWE EX
Beechmont LSVLKYBE
Bardsiown Road LSVLKYBR EX
Fern Ceeek LSVLKYFC
JTown LSVLKYJT
Manhews LSVLKYSM
Thind Saeet LSVLKYTS
La New Oricans Main NWORLAMA
Batoa Rouge BTRGLAMA
MS Hattiesburg Hattiestmrg Main HTBGMSMA
Jackaom Cap Pear JCSNMSCP
Vielsen Vicksburg VCBIMSMA
NC Cary Cenenl NAXYNCCE
Chapel Hill Rosemsy CPHLNCRO
Chariotte Caldwcll CHRILNCCA
Souws Boulevard CHRLNCBO
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Derits CHRLNCDE
Erwin CHRLNCER
Lake Point CHRLNCLP
Reid CHRLNCRE
Sharon Amity CHRINCSH
University CHRLNCUN
Greeasbomo Bugene S¢ GNBONCEU
Ralcigh Mogas RLOHNCMO
New Hope RLGHNCHO
Salisbury Main SLERNCMA
Winsion Salem Fifth Sureet WNSLNCFI
Asirvllie O'Heory AHVLNCOH
sC Charicston Dial & TOU CHTNSCDT
Columbis Senaee S¢ CLMASCSN
AL, Andrews CLMASCSA
Greenville D&T GNVLSCDT
Woodruff Roed GNVLSCWR
Spareaburg Main SPBGSCMA
TN Kpoxcville Main KNVLITNMA
Memphis Bartiett MMPHTNBA
Chickasaw MMPHTNCT
Eastland MMPHTNEL
Getmantown MMPHTNGT
Main MMPHTNMA
Oukville MMPHTNOA
Scuthiand MMPHTNSL
Naghrville Main & Tod) NSVYLINMT
Alsport NSVIINAP
Breatwood NSVLINBW
Crieve Hall NSVLTNCH
Donelson NSVLINDO
Inglewood NSVLININ
Sharoodale NSVLINST
Unive sty NSVLTNUN
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ATTACHMENT C-2
Unbundied Products and Services and New Services
Unbundled Exchange Access Loop

Provides the connection from the serving central office to a subscriber’s
premises and is rated on a distance sensitive basis. 1t is engineered to meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow SMNI to access the following Loop types (i~ addition
to those Loops available under applicable tariffs) unbundied from local
switching and local transport in accordance with the terms and conditions set
forth herein:

"2-Wire Analog Voice Grade Loops” or “Analog 2W* which support analog
transmission of 300-2000 Hz, repeat loop stan, loop revene baitery, or
ground start seirure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX trunks, pay
telephone lines and electronic key system lines. Both “pure copper” and
"Unintegrated Digital Loop Carmmier™ (ULDC) systems shall be made
available.

*4-Wirc Analog Yoice Grade Loops™ or “Analog 4W "™ which suppon
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both "pure copper” and
“Unintegrated Digital Loop Carrier” (ULDC) systems shall be made
available.

"2-Wire ISDN Digital Grade Links" or “BRI ISDN" which support digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop” or "ADSL 2W* is a transmission path
which facilitates the transmission of up to a 6 Mbps digital sical
downstream (toward the Customer) and up to a 640 kpbs digital signal
upstream (away form the Customer) while simultancously carrying an analog
woice signal. An ADSL-2W is provided over 2 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and



Rate(s):

& DOOL/MUTIA 311 41

EXHIBIT “C"

Page 85 of 121

ATTACHMENT C-2 (cont'd)

mecting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer pitii.. . ana at the BellSouth
Central Office frame.

"2-Wire HDSL-Compatible Loop® or "HDSL 2W" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1EI
Commitiee Technical Report Number 28. HDSL compatible Loops are
available only where existing copper facilities can meet T1E1 Technical
Report Number 28 specifications.

“4-Wire HDSL-compatible Loop® or *“HDSL 4W" is a transmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
T1E1 Committee Technical Report Number 28. HDSL compatible Loops
arc available only where existing copper facilities can meet the specifications.

“Integrated Digital Loop Carrier® or "Integrated DLC" is defined in
BetlCore TR-TSY-00303, “Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface. "

The parties agree that the prices reflected herein shall be “trued-up™ (up or
down) based on final prices cither determined by further agreement or by a
final order (including any appeals) of the relevant public service commission
or other body having jurisdiction over the subject matter of this Agreement,
which final order meets the criteria contained in herein. The “true-up”™ will
consist of comparing the actual volumes and demand for each item, together
with the price associated with such item by this Agreement, with final prices
determined for each item. Each party shall keep its own records upon which
2 “true-up” can be based and any final payment from one party 1o the other
shall be in an amount agreed upon by the Parties based on such records. In
the event of any disagreement as between the records or the Parties regarding
the amount of such “true-'ip”, the Purties agree that the body having
jurisdiction oer the matter for the affected state shall be calied upon to
resolve such differences, or they will submit the matter o commercial
arbitration with the terms contained in Section XXV of this Agreement.

Any final order that forms the basis of & “true-up” under this Agreement
shall meet *he following criteria:
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a. It shall be in a proceeding o which SMNI and BellSouth are entitled to be
full parties to the proceeding.

b. 1t shall apply the provisions of the Telecommunications Act of 1996,
including, but aot limited to, Section 252(d)(1) and al! effective
implementing rules and regulations; provided that said Act and such
regulations are in effect at the dme of the final order.

c. It shall include as an issue the geographic deaveraging of unbundled
clement rates, which deaveraged mate, if any are required by said final order,
shall form the basis of any “true-up”.

State: Flonda
Rate Elements Moathly Noarccurring® |
Unbundied Exchange
Access Loop*®
2-Wire Analog $17.00 $44.80
4-Wir Analog $21.20 $44.80
2-Wire ADSL/HDSL $17.00 $44.80
4-Wir HDSL $27.20 $44 .80
2-Wim ISDN Digital $27.20 $44 .50
Croes-Connects
2-Wim Analog $0.03 $15.20
4-Wir Analog $0.50 $15.20
Loop Chanoelizatioo
Equipment $400.00 $525.00
Fer Line $1.15 $8.00

¢ These rates reflect 80% of the Business Service Connection Charge. If the Business Service
Connection Charge is modified, this rate will become 80% of the revised rale.

** In the event that an unbundied loop ordered by SMNI is pant of an Iniegrated Digial Loop

Carrier (DLC) system, the loop will be unbundled from the DLC and provided to SMNI in
accordance with the corresponding rates specified above.
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ATTACHMENT C-)
Unbundied Products and Services and New Services
Service: Channelization System for Unbundled Exchange Access Loops

Description: This new tate clement provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops o DS1 level for connection
with the SMNI's point of interface. The multipk zing can be done on 3 concentrated
basis (delivers at 2 DS1 level to customer premise) or on & non-concentrated basis
(deli..rs at 4 DSI level o0 customer premise) at the option of the customer.

[n addition to the following rates elements, 1.544 Mbps local channel and/or interoffice
channe! facilities may be required as sec forth in E7 of BellSouth Telecommunication's
Inc.'s Intastate Access Service Tariff for non-collocated SMNIs.

Rates: The Parties hereby agree to submit the ke of rate structure and rate levels t
state commission arbitration.
Scan(e): Florida
Rao Elements Am A4
Usbundied Loop
Channslization Sysemm
(DS1 10 VG3), Per Sysoom $X. 00X | $XX. XX NIA
[ Central Office Chanael
Lnserface (circuit specific
plug-in equipment), | per
circuit $X.XX| $x.xx| $x.xx
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ATTACHMENT C4
Unbundied Products and Services and New Services

Service: Unbundled Exchange Ports
Description: An ﬂr:hlnp is the capability derived from the central office switch hardware and
to permit end users o transmit or receive information over
BellSou!h'l public switched network. It provides service enabling and network features
and functionality such as translations, a telephone number, switching, announcements,
supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access . other services such as operator services, long distance service, e, It may
also be combined with other services availabie in BellSouth's Intrastate Access Service
Tariffs as technically feasible.
When an Unbundled Port is connected io BellSouth provided collocated loops,
cross-connection rate clements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.’'s Interstate Access Tanff, FCC No. 1.
Rates: The Parties hereby agree to submit the lasue of rate structure and rate levels to
siate commission arbltration.
Alabema Plorida Georgla
Tt Dlamente R ™ Ras Dememte | Rate e——
Moathly Mouthiy Monthly
Residence Part £ XX Rasidence Port | $X.XX| Residence Purt $X.XX
Busiacs Part $X. XX Susiaces Pert $X.XX | Dusimess Port $X. XX
PBX Trosk Pert $X. XX PBX Trosk Pert | SX.XX| PEX Trosk Fort $0.XX
Service $3 XX Retary Service | $X.0O0(| Rotary Service $X. XX
Prinary Rate 1SDN NAS $X. XX
Lisage-Mlcage Bands
A (0 mlen) SUXX{lalimin | Usage-(STE) Usage-(STS)
$0L00C | initmin. |- toitmis. $X.XX -mp&:ﬂ: $X.XX
B (1-10 wmlles) SX.XX|init min |- add’) mia. $X.XX|- per -
S XX [ imit mmin. fraction theroof X)X
C (1116 miex) $X. XX | imit.min.
SX. XX | inls_rmin.
D (17-22 miles and existing LCA
described la A3.6 grester thes 22 $X.XX | init mis.
mi.) $X.XX | init min,
S XX | tnlt. min.
E (13-30 mile) $30.)0( | tnie min.
$X.30C | init min.
F (140 miles) $X.XX | lnit min.
$X.XX| init.min.
G (Special Band) $X.XX| it min.
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Louisiana
Pate Demenn R Por Rate Blamens Rase ™
e [
Ramtidimry Pors $X. XX Rasidence Part XX
Businsss Fort 1.2 | — XXX
PBX Tramk Part 8. XX PBX Tvumk Port X XX
Retary Sarvice %X Ratery Service XXX
U Ty ety Unngo-diliongs: Bamds
XXX | imit.mia |0 @ sullen) AX.XX { imit.oma
AL | el min. A Q-1 mlhe) gﬁ addl mia_
C (Grester than 1 mlen Lismised LCA) tx.nm ul B (1116 slas) gg ““"‘;
£ (D-16 miles bepund Limitad LCA) | mis. 1D (2396 mnen Baskc LCA amd fears Ptk | $X30% | S
7 (13-2] miles bpund Lin. 4 LCAY X300} addl min. XXX | doitmia.
ot X | nit mia. | K (Gronter than 30 miles Basic LCA and £ | addl . min.
G Q32 mlles bepend Lismissit LICA) 5K | adll mia | lmtre Parich Expanded LCA)
00X | initmin. £X. XX | ic_min.
B O1-4 elie bped Lissied LCA) £ XX | edmin. |7 (-39 miles Imter-Parish Lxpandod £X.300 | ki
$C30X | it i, X0 | et amin.
1 (Graster then 4) mlle bagemd Lisatind 0K | ad.onins. SX20C | adl awis.
G Ol-00 soles Imtar-Purish Espumded SX.JO( { imt_amla.
$X. 30K | ol .mmm.
B (Grater than 40 ;e leier -Fartah)

[ vt (7= = [T ) (™ e Demes [T
Maonthiy Monthily
$X.3X Rasidemcn Port $X. XX | Resldence Port $X. XX
A XX Dusisess Port $X. 300 | Busioens Port $X. XX
XX PEX Trask Port | $X.)OX| PBX Trunk Port X XX
Rotery Service $X. XX Rotary Service $X.XX | Rotary Service $X. XX
Usago-MBcage Usage-(5T5)
S$A.XX|imit.min. |- init.mnin. $X. XX | - Basic Svc. ares $X. XX
XXX | addl.mmin. |- add'l mia $X. XX |- Fxpanded Svc. sres $X. 30K
B (1-3 miles) £330 { talt.min.
$X. XX | addl.min.
C (11-18 miles, exinting L.CA
descrided ln A3.4 grester than 16
oolien snd calls to county sest greater | $X.00( )| it min.
thao 16 milen) $X.X0( | addl . min.
$X. 30| talt.min.
D (17-30 mlles) $X XX} adddl mis.
$XC. XX | bnie omin.
« (31-55 mlles Bilexd LATA) $X 0K | mddl . i .
$2. XX | imit. min.
F (31-5S miles Jacknsa LATA) $X.20 | addl.min.
$X. XX | kit min.
Emmmum $X. 30K | addl mia.
I r— [T [
XX
0.
oo
2030
0.0
90.05 | swow
90.10) mos




EXHIBIT "C"

P 90 of 121
age =T o ATTACHMENT C4 (cont'd)

Special Sfrvicc Requirements:

1.

Switching functionalities in the port element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal genemation, call completion or handoff, SSP functioaality and tables,
PIC tables, trunk tables, class of service tables, billing record genenation, and AIN
tables.

SMNI's purchase of the port element for a specific switch avails to it all the features
and functionality on that switch.

SMNI can interconnect icops from any source to the line port(s) that it purchases on the
saame terms/conditions/intervals as loops provided ' y BellSouth.

SMNI can use the port element o provide any local exchange service, including
switched access services.

Optional functionality to support CLLASS/Customer Calling features will be included
with the port clement. No additional charges will apply.

Functionality to craft Centrex offerings (call transfer, special dialing, eic.) will be
available as part of the port element.
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ATTACHMENT C-5
Unbundied Products and Services and New Services

Service: Signaling

Description: Provides for connection 10 and utilization of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.

T - alia U .
mlmgmu Mmqum“mcgwquumm
billed on a per 56 Kpbs ticility basis.

# DUOLAUTER MS1 ) 61



Service;

Description:

State(s):
Rate(s):
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ATTACHMENT C-6
Unbundied Products and Services and New Services

Line Information Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and cond:iions for inclusion in
BeliSouth’s LIDB of billing number information associated with BeliSouth
exchange lines used for Local Exchang  Companies' resale of local exchange
service or Service Provider Number Portability armangements requested Local
Exchange * o behalf of the Local Exchange company's end user or
for SMNI NXX's stored in BeliSouth's LIDB. BellSouth will store in its
database, the relevant bliling oumber information and will provide responses 1o
on-line, call-by-call queries to this information for purposes of Billed Number
Screening, Calling Card Validation and Fraud Control.

Each time an SMNI's data is used BeliSouth will compensate SMNI at a rate of

40% of BeliSouth's LIDB Validation rate per query as displayed in
Amachment C-13 following.

All
No Charge
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of . 1997, is entered into by and between BellSouth
Telecommunications, Inc. (“BST*), a Georgia corporation, and ("Loca! Exchange
Company").

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the partics hereby agree as follows:

I. SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB} of billing number information associated with Local Exchange Company's provision
(or resale) of local exchange service or Service Provider Number Portability (SPNP) arrangements
requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST will
store in its data base the relevant billing number information, and BST will provide responses to
on-line, call-by-call querics 0 this information for purposes specified below.

LIDB is accessed for:

. Billed Number Screening
. Calling Card Validation for Calling Cards issued by BellSouth
. Fraud Control

iI. DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifics a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account establisned
by BST in connection with a resold Jocal exchange service or with a SPNP armangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - & four digit security code assigned by BST which is added o a billing
number o compose a fourteen digit calling ca-d number.

#¢ DOOL/MUTIMS12. 41
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2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company.

2.07. Billed Number Screening - refers to the activity of determining whether a w!! billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers 10 the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. B"'ing number information - information about villing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange
Comparny.

[lI.  RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
armangements in its LIDB. The Local Exohange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service
request form used to order SPNP armangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon completion of the service order establishing cither the resoid local exchange service
or the SPNP amangement, provided that BST shall not be held responsible for any delay or Gilure in
performance o the extent such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will store in its LIDB an unlimited volume of the working welephone numbers
associated with either the resold local exchange lines or the SPNP armangements. For resold local
exchange lines or for SPNP arrangements, BST will issue line-based calling cards oaly in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. {n the event that Loca! Exchange Company wants to include calling
ard numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is
required.

3.03. BST will provide responses to on-line, call-by-call quenes to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to usc the billing number information to perform the following
functions for authorized users on an on-linc basis:

(a) Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a secunty
code assigned by BST.
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(d)  Determine whether the Local Exchange Company has 1dentified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such featres as sorting Calling Card Fraud
dewection according o domestic or intemational calls in order to assist the pinpointing of possible theft
or fraudulent use of Cailing Card numbers; monitoring bill-to-third number and collect calls made w0
numbers in BST's LIDB, provided such information is included in the LIDB query, and eswablishing
Account Specific Thresholds, at BST s sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all data stored in the LIDB, including the data provided by
Local Exchange Company pursuant to this Agreement, in the same manner as BST's dawa for BST's
end user custome . BST shall not be responsible 1o Local Exchange Company for any lost revenue
which may result from BST s administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BST in its sole discretion from time w0 time.

3.06. Local Exchange Company understands that BST currently has in effect numerous
billing and coliection cents with various interexchange carmiers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB 10 determine whether 10 accept various billing options from end usens. Additionally,
Local Exchange Company understands that presently BST has no method o differentiate between
BST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local
Exchange Company's behalf pursuant to this Agreement. Therefore, until such time as BST can and
does implement in ita LIDB and its supporting systems the means o differenuate Local Exchange
Company's data from BST's data and the partics to this Agreement execute appropniate amendments
hereto, the foliowing terms and conditions shall apply:

(2)  The Local Exchange Company agrees that it will accept responsibility for
teiecommunications services billed by BST for its billing and collection customens for Local Exchange
Customer's end user accounts which are resident in L1IDB pursuant 1o this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hercby takes
responsibility include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appear on a scparate BST bill page identificd
with the name of the entity for which BST is billing the charge.

(¢) Local Exchange Company shall have the responsibility w render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST fc
the charges billed shall be independent of whether Local Exchange Company is able or not o collect
from Local Exchange Company's end users.
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(d)  BST shall not become involved in any disputes berween Local Exchange
Company and the entties for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed oa behalf of an entity to Local Exchange Company. [t shall be the
responsibility of the Local Exchange Company and the other entity to negotiaie and armange for any
appropriate adjustments.

Iv.  COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided nursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effective as of Javuazy |, 1997, and will continue in effect for one
year, and thereafter may be continued until terminated by either Party upon thirty (30) dsys' written
notice to the other Party.

Vi.  FEES FOR SERVICE AND TAXES

6.0l. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section | of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local
Exchange Company’s expense, any such taxes that the Local Exchange Company deems are improperly
e .ed.

VII. [INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the other
harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence ot
willful misconduct by the indemnifying Party or its agents or contractors in coanection with the
indemnifying Party's provision of scrvices, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating to errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
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cost, claim, injury or lisbility. The indemnified Party agroes to notify the other Party promptly, in
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this
Section and to cooperate in every reasonable way to faciliate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settiement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to it
in writing and the indemnifying Party has unreasonably failed to assume such defense.

VIII. LIMITATION OF LIABILITY

Neither Party shall be liabie to the other Party for any lost profits or revenues or for any
indirect, incidental v« consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardiess of the cause of such loss or damage.

IX.  MISCELLANEOUS

9.01. [t is understood and agreed to by the parties that BST may provide similar services w
other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicabile local, state or federal legal and regulatory ariffs,
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and
federal reguiatory agencies. Nothing in this Agreement shall be construed to cause cither Party 10
violate any such legal or regulatory requirement and either Party's obligation w perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST's
corporaie or trade names, logos, trademarks or service mark or those of BST's affiliated companies
are mentioned or language from which the connection of said names or trademarks therewith may be

ferred or implied; and the Local Exchange Company further agrees not to publish or use advertising,
sales promotions, press releases, or publicity matters related to BST without BST's prior written
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or writicn representations,
statements, negotiations, understandings, proposals and understandings with respect to the subject
matter hereof.

9.05. Except as expressly provided in this Agreement, if any pant of this Agreement is held or
construed 1o be invalid or uncnforceable, the validity of any other Section of this Agreement shall
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remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of
this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military suthority, govemnment regulations, embargoes, epidemics, war, terrorist
acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major entvironmental disturbances, unususlly severe weather conditions, inability
10 socure products or services of other persons or transportation facilities, or acts or omissions of
transportation COMMON CAITIers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgis, and the construction, interpretation and performance of this Agreement and all wransactions
hercunder shall be | verned by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their fully
authorizzd officers.

BELLSOUTH TELECOMMUNICATIONS, INC.

’Iille- ’éreb/k/// -

_ 3/!1(:{5
Address: 24 gq( £sC
&7 5 Nt TWeclidue J(f.u_i tuE
Hﬁ- G—quq .Sous

SPRINT METROPOLITAN NETWORKS, INC.

By_wdum

“ue Of‘l"“ tasf A L

Date: _8/-/91

Address: _ Box 142722

Alfanate (peivys forde a1t 3932
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ATTACHMENT C-7

Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of hilling information
through query of dama stored in BellSouth's LIDB data base. Sec below
for additional information,

State(s): All

Rase Elements Description Monty Noa-

LIDB Commoc Tmnsport Provides bx tansport of the costomer's query | $0.00030 -
from the LIDB Locaton (RSTP) w0 e daa
base (SCP). This charge will apply each time
the customer requesss and receives validatioo
of & BellSourth calling card or requests and
mceives the staous of & bllled pumber
associated with 3 LEC linc stored in the
BeliSouth LIDA.

LIDB Validation Providet e query of data resident in $0.03800 -
BeliSouth’s LIDB. This taer will apply cach
tizie 2 customer roquests and receives
validation of LEC calling cand or requests amd
tecetves the status of § billed munber
associased with a LEC line stored in
BeliSouth's LIDB.

Originating Poiot Code Provides tbx the cstablishment or change of & - $91.00
Esublishment or Change customet requested Originadng Point Code.
This chasgr will apply each time the
comomer establiches of changes & point code
destination identifying one of his locations oc
s locathor. of one of his cod weers

CCS? Signaling Connections Raicy, weons andd conditions e CCS7
Signaling Connections are as st toth in
Secron B6.8 of BellSouth
Telccommunicadon's loc.'s lntmastaie Accets
Services TarifT.
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ATTACHMENT C-8

Unbundiled Products and Services and New Services

Service: Subscriber Listing [nformation

Description: Subscriber primary lisung information provided at no charge and in an
acceptable format will be published at no charge as stundard directory listings
in an alphabetical directory published by or for BellSouth at no charge to each
SMNI end user customer.

States(s): All
Rate(s): (1) No charge for SMNI customer primary lisungs.

(2) Additional listings and optiona! listings may be provided by BellSouth
al rates set forth in BellSouth's intrastate General Subscnber Services
Tariffs.

Special

Requirements: SMNI agrees where applicable to execute a directory listing agreement with
BAPCO in a form consistent in all material respects with the sample listing
agreement attached hereto.




Service:

Description:

Stawe(s):
Rair{s):
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ATTACHMENT C-9
Unbundied Products and Services and New Services
Access to 911 Service

Provides a universal, easy-to-remember number which 13 recognized nationally as
the appropriate number to call in an emergency.

Additionally, SMNI must provide a minimum of two dedicated trunk groups
originating from SMNI's serving wire center and terminating 1o the sppropriate 911
tandem. These facilities, consisting of a Switched Local Channel from SMNI's
point of interface o its serving wire center and Switched Dedicated Transport to the
91l andem, may be purchased from BellSouth at the Swiwched Dedicated Transport
raies set for* in Section E6 of BellSouth Telecommunications [nc.'s Intrastate
Access Service Thriffs.

All

Will be billed to sppropriste municipality.

Special Service Requirements:

1.

BellSouth shall provide interconnection to a 911 selective routing switch o route
calls from SMNI network to commect the Public Safety Answering Point (PSAP).

BellSouth shall identify any special defauit armangements and routing arrangements
o complete overflow,

BellSouth shall specify any requirements for emergency backup numbers in case of
massive trunk failures.

BellSouth shal! provide priority restoral of trunk or network outages on the same
terma/conditions it provides itself (and without the imposition of TSF).

The Partics agree to develop a mutual aid agreement to assist with disaster recovery.

BellSouth shall implement a process to identify and correct errors to the ALI
database (o ensure that the accurscy of data stored by new entrants is no less than its
own data.

BellSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outages which could affect the provision & 911
service,
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BellSouth shali establish a process for the management of NPA splits as well as

NXX splits sufficient 10 ensure that the provision of 911 services to SMNI is not
adversely affected.
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ATTACHMENT C-¥

Unbundied Products and Services and New Services

Service: Opemator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes processing
and verification of alternate billing information for collect, calling card, and
billing to a third number. Opemtor Call Processing Access Service also
provides dialing instructions, and other opemator assistance the customer may

desi. .
Moothly Applied
Rate Blesnenity Stata(s) Racurring Per
| e ——,—,——————— i
Opezator Provided Call Handling All $1.17 Per Work Minmye
Call Completion Access Termination Charge | Alsbama $0.06 Per Call Antempx
This charge will be applicable per call | Florida $0.06 Per Call Asempt
sttempt and [s kn addidon 10 the Georgla $0.06 Fer Call Antempt
Opeaator Provided Call Handling Kentucky $0.06 Per Call Anempr
charge lised above. Louisiana $0.06 Per Call Atsemnpt
Mlsesiasippi $0.06 Per Call Anempt
N. Camlina $0.05 Per Call Arempt
S. Camplina $0.06 Per Call Atempt
Teoncssee $0.12 Per Call Anemnpt
Fully Automated Call Handling Al $0.15 Per Acempx )
Openator Services Tangport
Opemtor Services mansport mases, s and cooditdons are as set bab in E6 of BellSouth
Telecomemumnication's, Inc. ‘s [Dtmstate Access Service Tanft.




EXHIBIT "C"

Page 104 of 121

ATTACHMENT C-1

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: In order to provide customers of the co-carriers access to ubiquitous direciory
assistance services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
need to be developed to 1) incorporate BellSouth and SMNI customer data
into each other's directory assistanc:. databascs; 2) provide access to each
other database(s) for their customers; 3) to buy and sell companies of each
others directory assistance and use.

State(s): All.

Rate(s):

M asthy
Ame Danenis Dacrigtion Swsals) Rats
Directory Assistasoe Call Giram & listed tnlaphone mumber ot the sopesat of s Acoes All 20.23
Completion Acxess Service mabacyiber’s ond wase, Solilouh will provide or sewgs 10 provide
fmm e DA Opsmier Symiam, sall somplstion t© the mmber
soqpasiod. This sharge wil) be appliod por camplsted safl.
Call Complation Access This charge will be apphisshia par compleied csll tad i b addichon 10 | Alabams 30.06
Torminstios Chacge e DACC Acssss Bervios charge Ested sbove. Puwide $0.08
Georpe 30.08
Kaamacky 0 06
Lowslans 20.08
MEstertn 0.06
N. Caruliss 0.08
8. Caralis 30.08
Thansmss 0.12
Namber Services lstemapt Numiver Sorvioss ilasbapt Acoem smiiers calls from dsocommecied Al 0.3
Asoces Service wambers to the pruper mussber or aumbers. This charge will by
sppiied por imomap quary.
Diractary Assistence Service Call Raten, torms amd scuditions will be applied s ast forth a E9.1.7 bor
Gocugla aad as ent e iy B9.3.3 v AL, PL, KY, LA, M3, NC,
$C, TN of Belifowh Trlecomosmicasion’s lac.*s latrasiade Access
Barvies Teiff,
Directcry Trasspent Pates, rme and esaditions will be applisd a0 ant vtk is E9.1.7 for
Goorgls aad as ast vt In B9.3.3 kr AL, PL, KY, LA, b3, NC,
3C, TN of Deliineh Dolssommunication's lac e lnirasete Accces
Sarvies Teifl.
Dimctary Assigance Raton, lorgns and eonditions will bs appbied 00 s forth i B9.1.7 for
Latercomection Georgla asd as smt etk in B9.5.3 for AL, FL, XY, LA, MS, NC,
5C, TN of IeliSoshs Tebsoomammication’s loc 's labadiate Access
Serviss Tuill.
Dirscicry Assistance Dutshase Raton, tnrms andd condicons will by appliod a0 ool forth s AN Y of
Sarvice BeRSowh Thisconsnmicssian’s loc. ‘s Gunersl Subucriber dervioe
Tarily.
Dhurecd Accaes 16 DA Servace Ratos, v asd conditions will be applied 00 onl forth s Section 9.)
of Bellicuth Thissomemmicetion's loc 's lmtorstale Accres Sevvice
Tilf P.C.C. Ne. |.

Special Service Requirements:
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ATTACHMENT C-1l (cont'd)

DA Service hereunder provides the ability to make SMNI's data svailable to anyone
calling BellSouth's DA, and BellSouth's dam svailable o anyonc calling SMNI's DA.

BellSouth shall store proprietary customer information provided by SMNI in its AA
database; such information shall be able to be ideatified by source provider in order to
provide the necessary protection of proprietary information.

DA Service includes the ability to complete intraLATA, 555 and 411 calls utilizing
components of BellSouth's DA network.

SMNI may resell BellSouth DA cither as part ~f a bundled SMNI service or
independently.

S}“N] shall be able to buy the components or any combination of components, that
comprise the DA Service and package them as required, including:

° Unbundied Directory Platform (includes opeiators, switch and LAN)
®  Unbundled Directory Assistance Database Access Service ("DADAS ")
® Unbundled Directory Assistance Database Service (“DADS®)

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth
Local Interconnection Services Thriff.

There will be no charge for BellSouth storage of SMNI customer information in the
Directory Assistance Database.

The end-to-end interval for updating database must be the same as provided o
BellSouth's end users.

BellSouth will provide SMNI with an interface into BellSouth’s database for updating
and inquiries.

Quality standards shall be equivalent o that provided by BellSouth (o its own customers.

Speed-to-answer times will be equivalent to that provided by BeliSouth to its own
Customers.
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ATTACHMENT C-11 (cont'd)

Special Sc.rvioe Requirements (cont'd):

u.

12.

13.

14,

15.

16.

Dialing parity will be pravided, inciuding no unreasonable dialing delays.

BeliSouth will incorporate SMNI customer data in its DA database via the ordening
process specified in its Facilities-Based Ordering Guide (*FBOG").

BellSouth's DA database shall be updated and maintained with SMNI data for customers
who:

Disconnect

Change carrier

Install

"Change" ordens

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

Each carrier shall bill its own ead-usern.
BellSouth invoices to SMNI for DA Services shall be in a CABS format.

The Parties agree to develop reasonabie intercompany procedures o correct errors which
are identified in the DA database.
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ATTACHMFNT C-12

Unbundied Products and Services and New Services

Service: Ceninalizred Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Bellcore administered national system used o exchange
Message Record (EMR) formatted message data among host companies.

All intral ATA and local messages orizinated and billed in the BeliSouth Region
involving BellSouth CMDS hosied companies wil! be proceased through the Non-
Send Paid Report System (NSPRS) described in the attached agreement and
Attachment C-13 herewo. BeliSouth agrees to provide CMDS/RAD hosting and
NSPRS services for SMNI, mubject wothe terms of this Attachment and
Amachment C-14, and subject (o execution of a services agreement substanually
in the form attached hereto.

State(s): All

Rate Elements Description Moathly
Message Distribution Message Distribution is routing determination and | $0.004
subsequent delivery of message data from one
company (o another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Data Transmission This charge is applied on & per message basis. $0.001
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CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.0l  This Agreement shall apply to the services of Reenue Accounting Office (RAD) Hosting and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to SMNI. The terms and
conditions for the provisions of these services are outlined in the Exhibiu o this Agreement.

SECTION 2. DEFINITIONS

201 A

Centralized Measage Distribution System is the BellCore administered national system,
based in Kansas City, Missouni, used to exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money due from BellSouth o SMNI or from SMNI o
BeliSouth for services and/or facilities provided under this Agreement.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carmiers within the telecommunications industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service are such charges were incurred. ICS
on a national lewe! includes third number and credit card calls. ICS within the
BellSouth region includes third number, credit card and collect calls.

Message Distribution is routing determination and subsequent delivery of message data
from one company to another. Also included is the interface function with CMDS,
where appropriate.

Non-Sent Paid Report Systemn (NSPRS) is the system that calculates ICS amounts due
from one company to another in the state of Florida.

Revenue Accounting Office (RAQ) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique RAO code.
Message data exchanged among RAD status companies is grouped (i.e., packed)
according to From/To/Bill RAD rombinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.00 RAO Hosting and NSPRS services provided to SMNI by BellSouth will be 1 accordance v 'th
the methods and practices regularly adopted and applied by BellSouth w its own operations
during the term of this Agreement, including such revisions as may be made from time (o time
by BellSouth.
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3.02 SMNI shall furnish all reievant information required by BellSouth for the provision of RAO
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to SMNI on a moathly basis in
arrears. Amounts due from one Party (o the other (excluding adjustments) are payable within
thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAD Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time 0 tume by written agreement of the partics, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective “ruf ] _and will continue in force until terminated, with or

without cause, by thirty (30) days' prior notice in writing from either Party o the other. This
Agreement may be amended from time to time upon written agreement of the parties.

Exccuted this /3 dayof Mae . 1997,

WITNESS: SPRINT METROPOLITAN NETWORK, iNC.

{/).M_‘.Q%L M A /‘ja‘*ﬁ/’m )1
(title) !

WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the ierms and conditions, including compensation, under which
BeliSouth shall provide message distribution service 0o SMNI. As described herein,
message distribution service includes the following:

1) Message Forwarding (o intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message 0 another LEC/ALEC in the BellSouth
region.

2) Message Forvarding o CMDS - funcuon of receiving an ALEC message and
forwarding that message on 10 CMDS.

3) Message Formarding from CMDS - function of receiving a message from CMDS
and forwarding that message o SMNI.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

2.05

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAD status where BellSouth is the selected CMDS
interfacing host, require written notification from SMNI 1o BellSouth at least six (6)
weeks prior 10 the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary for
the completion of required BellCore functions. BellSouth will request the assignment of
an RAD code from its connecting contractor, currently BellCore, on behalf of SMNI
and will coordinate al! associated conversion activities.

BellSouth will receive messages from SMNI that are (0 be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message dam with the EMR trailer record counts on all data received from
SMNIL.

All data received from SMNI that is to be processed or billed by another LEC/ALEC
within the Be!iSouth region will be distributed to that LEC/ALEC in sccordance with
the agreement(s) which may be in effect between BellSouth and the involved
LEC/ALEC.

All dawu received from SMNI that is w0 be placed on the CMDS network for distribution
outside the BellSouth region will be handled in accordance with the agrecment(s) which
may be in effect between BellSouth and its connecting contractor (currently BellCore).
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2.07

2.08

2.09

2.10

2.1

2.12
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BellSouth will receive messages from the CMDS network tha, are destined to be
processed by SMNI and will forward them 10 SMNI on a daily basis.

Transmission of message data between BellSouth and SMNI will be via electronic data
transmission.

All messages and related data exchanged between BellSouth and SMNI will be
formatied in accordance with accepted industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance

with accepted industry standards.

SMNI will ensure that the recorded message detil necessary o recreaie files provided
to BellSouth will be maintained for back-up pu-poses for a period of three (3) calendar
months beyond the related message dates.

Should it become necessary for SMNI 0 send data o BellSouth more than sixty (60)
day: ast the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data, If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and SMNI to notify all affected
parties.

In the cvent that data to be exchanged between the two parties thould become lost or
destroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the respoasible Party
(BellSouth or SMNI) identified and agreed to, the company responsible for creating the
data (BellSouth or SMNI) will make every effort 1o have the affected data restored and
retransmitted. If the data cannot be retrieved, the responsible Party will be liable to the
other Party for any resulting lost revenue. Lost revenuc may be a combination of
revenues that could not be billed to the end users and associated access revenues. Both
partics will work together to estimate the revenue amount based upon historical data
through a method mutually agreed upon. The resulting estimated revenue loss will be
paid by the responsible Party o the other Party within three (3) calendar months of the
date of problem resolution, or as mutually agreed upoa by the partics.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from SMNI, the entire pack containing the affected data will not be processed
by BellSouth. BellSouth will notify SMNI of the error condition. SMNI will corrsct
the error(s) and will resend the entire pac’: o BellSouth for processing. In the event
that an out-of-sequence coadition occurs on subsequent packs, SMNI will resend theae
packs to BellSouth after the pack contsining the error has been succeasfully reprocessed
by BellSouth.
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2.13  In association with message distribution service, BeliSouth will provide SMNI with
associated intercompany settlements reports (national and regional) as appropriate.

2.14 [n no case shall either Party be liable o the other for any direct or consequential
damages incurved as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

3.01 For message distribution service provided by BeliSouth for SMNI, BeliSouth shall
receive *he following as compensation:

Rate Per Message  $0.004

3.02 For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

3.03 Data circuits (private line or dial-up) will be required between BellSouth and SMNI for
the purpose of data transmission. Where a dedicated line is required, SMNI will be
responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth, SMNI will also be respoansible for any charges associated
with this line. Equipment required on the BellSouth end to attach the line to the
mainfoame computer and to transmit successfully ongoing will be negotiated on a case
by case basis. Where a dial-up facility is required, dial circuits will be installed in the
BellSouth data center by BellSouth and the associated charges assessed 10 SMNI.
Additionally, all message tol! charges associated with the use of the dial circuit by
SMNI will be the responsibility of SMNL. Associated equipment on the BellSouth end,
including a modem, wili be negotiated on a case by case basis berween the parties.

3.04 All equipment, including modems and software, that is required on SMNI end for the
purpose of data transmission will be the responsibility of SMNI.
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Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.0l  This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and SMNI will compensate each other for Intercompany Serlements (ICS)
messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0t

2.02

BellSouth will remit ©0 SMNI the revenue, loss a billing charge, for Intral ATA 1CS

messages, Local ICS messages, and charges for other services when related messages
and/ne services are provided by SMNI and billed to:

)
2)

3

4

a BellSouth customer,

another company within the BellSouth region (excluding Florida) associated with
the exchange of message data with BeliSouth (excluding CIID and 891
messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and seules with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCore,

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth.

These other services include, but are not limited to:

1)

2)

3)

Maritime Mobile Radiotclephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotclephone Services tanff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiowlephone Service tariff.

Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service (changes)
as approved by the authonized state regulatory commission (or municipal
regulatory authority).
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4) Non-Toll Service Charges billed to a calling card or to a third number as filed
with and approved by the authorized state regulalory commission (or municipal
regulatory authority).

S5) Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.

SMNI will bill, collect and remit to BellSouth the charges for intre LATA and/or local
ICS messages and other services as described above where such messages and/or
services are provided by:

1) BeilSouth,

2) another company with the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
messages),

3) another company within the conterminous United Sates that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settiement Sysiem (CATS).

For ICS revenues involving SMNI and other non-BellSouth LEC&/ALECs within the
state, BellSouth will provide SMNI with moathly reports summarizing the ICS revenues
for messages that originated with SMNI and were billed by each of the other Flonda
LECs/ALECs and those measages that originated with each of the other Florida
LECs/ALECs and were billed by SMNI,

SECTION 3. COMPENSATION

3.0l

The foliowing compensation shall be rewined by the billing company for the billing of
ICS messages and services:

Rate Per Message
1) Calls originated and billed in Florida or originated
and billed in North Carolira $0.0666
2) Calls originated in any of the states within BeliSouth
region and billed in that same state $0.05

3) Calls ociginated in a state within BellSouth's region and
billed in ano her state or originated in another state and
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billed in a state within BeliSouth's reginn

Calls originated in a state within BellSouth's region and
billed outside the conterminous United States

$0.05

$0.16
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State(s):
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ATTACHMENT C-13

Unbundied Producis and Services and New Services

Non-Sent Paid Report Sysiem (NSPRS)

NSPRS includes: (1) 2 mechanized report system that provides to the
BellSouth CMDS hosted companies within the BeliSoyth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated
scttlements. Subject to the terms hereof and execution of a services
agreement substantially in the form artached to Attachment C-12,
BellSouth agrees 1o provide NSPRS services for SMNI.

All

Rate Elements Fee Retatned by Bllling Per

Billing and Collections Applied

NSPRS —intrastate FL and NC $0.066 message

NSPRS —intrastase all other $0.05 message
BeliSouth states

NSPRS—CATS $0.05 message

NSPRS —non-conterminous $0.16 message
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ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Moathly Nonrecurng
Rate Charpe
Per Number Ported
- Resident/ 6 paths $1.15
- Busnesy/X) paths $2.25

Each Additional Path $0.50
per end user location - None
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ATTACHMENT E

LOCAL INTERCONNECTION SERVICE

Service Service Provider Number Porability-Direct Inward Dailed (DID)*
Description: Service Provider Number Portability (SPNP) is an interim service
arrangement provided by BellSouth 10 ALECs whereby an end user, who
switches subscription to local exchange service form BellSwuth o sn ALEC
is permined o retain use of the existing BellSouth assigned telephone
number provided that the end user remairs at the same location.
SPNP-DID provides trunk side access to BellSouth end office switched for
direct inward disling to ALEC premises from the telecommunications
network directly o lines associated with ALEC switching equipment.
Interim Rates:  The following rates are interim pending negotiation or arbitration of final
rates as stated in Section X1 of the Agreement.
Staae(s): Alabama Plorida
Monihly | Apptied | Neo- | Apptisd | Moothly | Applied | Noo- | Applied
Rate Blemsonts Rocurrin For | Recurrin For | Racurrin Per Recurring For
s s [
Per R PemnsdDustanng $0.0t { ench $1.00| ench 30.0t | ench $1.00| each
Por Numbor Portod-Reddence $0.0t | cach $1.00| each $0.0t { each $1.00| each
Por Order —{— $25.00} end wser —|— $25.00| cod weer
Y — | location —_—|— -— | location
SPNP-DID Truak Termination $13.00 | ruak $160.00| trunk-fnit| $15.00} runk $170.00 | trunk-init.
$00.00] . $86.00 | trunk-sub.
trunk-sub
DS1 Local Chammal ** s1na|Lc $866.97| LC-Am | $133.11|LC $366.97| LC-Finst
—1- $486.03| LC-Ade - - $436.83 | LC-Add'I
|
D31 Dedicated Toapsporn *® $23.50 | por mlle — |- $16.75 | per mile ——
$90.00 | &ac. $100.49] tac. $39.75 | tac. $100.49| fac. term.
[ . erm.

"Raies are doplayed of oo D31-1.544 Mops lovel. For mies and chargm spplicable w0 othes armngament levels, reler o

Socticn

B8 of BellSouth Telecomameicacions, [oc 's Intrastate Acooes ThrllY

**Msy not bo required if G ALBC la collocaiad af the poricsd numbsor end ofThoe.
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* ATTACHMENT E .cont'd)
Staie(a): Gaoorgie Ksamcky
hionthly | Applied | Noa- Applicd | Monthly | Applied Nao- Applicd
Rate Elemsenta Recurrin Por Recurria Por Racurrin Par Racurring Por
[ [ [
#_
Per Number Porwd-Business $0.01 | sach $1.00] anch $0.Q | ench $1.00| sach
Per Number Ported-Rosidence $0.01 | ench $1.00 | anch $0.01 | snch $1.00{ onch
Per Order —_]— $25.00 | end wer —|— $25.00] wd user
- - | locathon el ol — { locztion
SPNP-DID Trunk Termination $14.00 | cumk $165.00 | crepk -imic $13.00| trwnk $150.00| trenk-init.
sk -sud
DS1 Local Chuzme! 14| LC $866.97 | LC-Farmt $133.0{LC $086 .97 | LC-Prmt
—_— $408. .53 | LC-Add’ —_|—- $488. 43| LC-Add'|
1
DS! Dodicaied Traosport $21.50{ por eile N P £23.50 | par mile —|-=
$90.00 | fac. $100.49] fac. $90.00 | O $100.49 | Aac. woTm
torm. ("% ("%
Starn(s): Louisian Misciesipp
a i
Montly | Applicd | Nom | Appliod | Monthly | Appicd | Nao- | Applied
Rate Hlegnents Recuryin For | Recwria Por Recurring Pey | Recumin For
[ ] [ [ ]
Per Number Ported-Busioess $0.01 | ench $1.00 | ench $0.01 | each $1.00| onch
Per Number Ported-Residonce $0.01 | ench $1.00 | ench $0.01 | ench 31.00 cach
Per Order —_— $25.00 | end user —|— $25.00| end user
— | — | bocation Py U — | location
SPNP-DID Trunk Termination $13.00} ounk $170.00| trwak-tait $13.00| ounk $150.00 | crunk-tnit.
$84.00] . $80.00 ) grunk -sub.
trumk -sub
DS Local Chane! $aiLe $344.97 | LC-Pum fivn|Lc $464 97| LC-Fumt
el $484.03 | LC-Add’ —— $4486.8) | LC-Add’|
]
DS! Dedicated Tranrport $16.75 | per mile —] - $23.50} per mile e | =
$590.73 | fac. $)00.48 | fac. $90.00| tac. $300.49 | fac. term
("% . rm

L e ]
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ATTACHMENT E (cont'd)

Swaie(y) North South
Carclina Carolina
Monthly | Applisd | Non- | Applied | Monthly {| Applied | Noo- Applied
Rate Elememts Recusrin For | Raowrrio For | Recuwrin Per Rscurring Por
' d ‘h
* S e
Per Number Ported-Buaisess $0.01 | each $1.00 | anch $0.K | each $1.00| each
Per Number Porwed-Residence $0.01 | ench $1.00| sach $0.01 | each $1.00| ench
Por Order —— $25.00| and wser -] $15.00| end user
—{— — | looation e — | locaticn
SPNP-DID Trunk Terminastion $13.00{ wunk $160.00 | cuak-init| $13.00| prunk $164.00 | urupk-init.
$03.00) . $81.00¢ yunk-sud
trupk -sub
DS1 Local Chapoed $1INM|LC $866 97| LC-Am | $13).01|LC $864.97 ] LC-Pirmt
—1— $486.83 | LC-Agd’ —_]— $486.83 | LC-Add'1
1
DS1 Deodicaied Transport $23.50 | per mile —_— $23.50| per mile —|—
$90.00 | . $300.49 ) fac. $90.00{ fac. $X0.49 | fac wrm
arm. term. wrm.
Saato(s): Teonsuse
¢
Moothly | Applisd | Noo- Applied
Rats Hlamants Racurrin For Racurrin Por
§ [ 3
Per Numbes Ported-Dusiass $0.08 | sach $1.00} each
Per Number Ported-Rasidencs $0.00 | ench $1.00| anch
Per Order —{— $238.00) end eer
o b ~— | location
SPNP-DID Traak Tormiastion $13.00 | nmk $164.00 | runk-init
$43.00 | ruapk -sub.
DSt Local Cheoned $10.481LC 466 97| LC-RArmt
. - $406. 83 | LC-Add’ |
D31 Dedicated Transport $2).50| per mile ol Bl
$90.00 | fac. $100.49 | far. wm.
orm.

4
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ATTACHMENT F

BLANKET AGENCY AGREEMENT LETTER

1 am an official of Sprint Metropolitan Networks, Inc. ("SMNI") and am authorized o
commit my company to the conditions stated herein:

1. SMNI will not submit any requests or inquiries for Resale or Facility Based local
service provisioning under Blanket Agency Agreement procedures to BellSouth for which it
does not have proper authorization from the End User upor. whose behalf service is offered.

2. SMNI will instruct its End Users to deal directly with SMNI on all inquiries
concerning the I cal Service. This may include, but is not limited o, billing, repair, directory
listings, and number pormbility,

3.  SMNI is authorized to rclease all information regarding the End User's local
service o BellSouth.

4. In the event that an End User successfully challenges action taken by BellSouth
as a result of the above mentioned service request, SMNI will indemnify and hold harmless
BellSouth for any reasonable damages or losses, resulting from SMNI's preparation and
submission of service requests for which it did not have proper End User authorization.

S. In the event that an End User successfully challenges billing which resuited from
local service requests submitied o BellSouth by SMNI under this Blanket Agency Agreement,
then SMNI will indemnify and hold harmless BellSouth for any reasonable danages, losses,
and costs, if any, arising from BellSouth provisioning and maintenance of the End User's local
service due to errors in the ordering of said service by SMNI.

6. In the cvent that an End User disputes actions taken by SMNI as a resultof a
submission by SMNI of a service request for disconnection or terminstion of a previously
submitted local service request for which it did not have proper End User authorization, then
SMNI will indemnify and hold harmiess BellSouth for any reasonable damages, losscs, and
c~-ts, if any, resulting from said dispute.

7.  This Agreement shall continue in effect unless cancelled by prior written notice
by SMNI or BellSouth thirty (30) days’ prior to the cffective date of cancellation. Cancellation
shall not release or limit any matiers occurring prior to the cancellation of this Blanker \pgency
Agreement.

{Signed]
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April 18, 1997

Ms. Carol Jarman

Direcior

8cllSouth Interconasction
Suite 640

Two Chase Corporate Drive
Birmingham Alshams 35244

Desr Carol:

While we were optimisiic afier our Janyary 23 meeting with BellSouth's Account Team
serving Sprint that seyvice order and installation processes would improve, Sprint
Mevopolitan Networks (SMN]) continues to experience delays with the masjority of its
orders placed with BellSouth. | am writing w request your assistance in quickly
addressing several issuss associated with these delays which bave resuited \n m)ssad
SMNI service insullation commitments oo multiple occasions.

First, BellSouth continues (o miss ils commitment to SMNT to retwn Custome Service
Record (CSR) requasts and Firm Order Coafirmations (FOCs) within 4K hours of receipt
Itis the excapiion when 3 CSR or FOC is returnad in 43 hours. Usually, a follow-up call
must be placad by SMINT to inquire a3 to status and 1o escalste the raquest for CSR or
FOC rettm. As an example, during the waek of March 0. numerous orders were
delayad or reschaduled bacause SMNI was unable o acquirs vital information in order 1o
properly provision service 1o its cunomers.

A second sowte of concem is that SMN] has been inforrnad by the Birmingham LCSC

that there are only Uyee individuals in their office that are able W properly accept and

process SMNI orders. At ope poiat, of the three, two were out of the office. leaving only

one person 1o handie the entire work load. Eves when specific orders were cacalated. the
respeies by BellSouth included, “1 have found youws ASRs and will have Nancy grocess -"
them when she returns oo Monday.” This was an cscalation on Thwaday, 4/ for an

order due 4/10. (Nancy was renuning on 4/7.) Another respoose provided to SMNT was,

“l bave ten of your (SMNT) orders o6 my desk  Which one do you want first?”
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Carol, the clear impression of the SMNI team is that the LCSC 13 significant!y under-
resourced to effecrively handle SMNI onders. In sddition. poor workforce scheduling has
frequeuntly made s bad situation worse.

To illustrase, by specisl apgement with BellSouth, SMNT recently submicad ASRs on
473 for 143 lines for s large business customer with an FOC rerurn commitment of 4/10
Correct FOCs were not beed reccived until 4/16. .

In another recent exampls, SMINT subminsd ASRs on 3/17 with s 4/11 due date. Sprint
had also sold this customer a PBX, and the customer requestad that the service cut-over
and PBX installstion be handled concurently. BellSouth was unable to locate the 3/17-
dated ASR, was subssquently slow in responding. failing to return the FOC until 4/9, and
on 4/10 devermined that BellSouth would not be able to conven wrvice on the requened
due date. BellSouth requested an additional week io properly provision and prepare for
e conversian. Neodless to say, the eaure curover bad o be postpaped and the cystomer
was funous,

Finally, three SMIN] cusiomer erders are currealy delayed because of BellSouth's
inability to properly provision an SMN] service order when the BellSouth service is
provisionsd utilizing & “DACS-mappad integraied SLC.” For ane of these customers.
tests weve performed whils partaering with BellSouth to enginesr service reusing the
“"DACS-mapped integratad SLC™ facility. The tess were successful, SMNT special-
ordered channe! cards for its cantra] office in order to provision the sarvices apd orders
were subsaquently submitted 10 BaliSouth.  BeliScuth then informed SMNT that they
were unablc (o proosss the orders and the conversions would be delayed unti) aew
factlinies could be provisicpad or unti) BeliSouth could determine “bow and if™ they
would provision this type of service request. The ASR for oue of the three customers
referrnced was first submitted 10 BellSouth in Seprerober, {996, aad bas been repeatedly
scheduled, reescheduled, and delayed.

Carol, | am asking for your sssistance in addresiing the above issuss and would
appreciate your response &s to the nature and time-frames of the proposed resolutions.

Pleasc contact me if you oeed addicdonal dewil. [ look forward 10 your respoose.

Sincerely,

ce Joc Bakey- BellSouth
Greurge Head- Sprint
Richard Wamer- Sprint. '
Bill Bolt- BellSouth
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Savmnghas, Slabams J5344
April 25, 1997

Ms_ Melizssa Clos?2

Director Local Market Development
Sprint Metropolitan Networks, Inc.
154 Southhall Lane Sulte 4008
Maitend, FL 32751

Dear Melissas:

Thank you for your letter dated April 18. You sxpressed several concarns and | will address
each of them.

The first issue in your latter was BeliSouth's failure to mest the 48 hour commitment on Firm
Order Confirmations (FOC). The primary resson for this has bean a lack of resources. We
have been working diligently to incresss our personnel. Next week wa will add 14 service
representatives to our Birmingham office to handla Unbundied Network Element service
requests. |n approximatsely 2 weeks, 18 additiona! service representalives will complate
their basic training. This represents an increase of more than 300 percent and will snable
the LCSC to process your service requests in 8 more timely manner and meet our 48 hour
FOC commiment,

Wae recanlly impiemented new sofiware to improve the automaled delivery of Customar
Service Records. In addition, s Project Manager has basn charged with reviewing the
process. documaenting procedures and assighing responsibillies There will also be an
additional management person to superviee the clarical staff.

As you are aware, the account team is working diligently to transihian SMNI to EXACT,
wh' 1 is a mechanized service ordening interface. We have scheduled z visit to your
Orlando offices on May 7-0 to help faciitate tha! transition and will bring several subject

matier expers to glve hands on treining to your personnel. This will also contribute to a
more ymaly llow of information *
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Ms. Melissa Closz
Page 2
April 28, 1997

Your additional concems also relsts to a isck of resourcas. Once again. the increase in
personnel should alleviate this problem. We are sorry that the responses you received
v-hen Inquiring about your ordery were not in keeping with your expectations or BeliSouth's -
desire to provide you the best possible servica. As set forth above, BallSouth (s taking the
necessary ateps lo make sura this doss not happen again.

| am net in 8 position to give you a definite answer regarding "DACS.mapped integrated
SLC." BeitSouth does not heve any Methods and Proceduras (M&P's) in place for 3 DACS
culover. A change in company policy has 1o be made bafore we can provision these orders.
However, this has ber~ ascalsted and we will provide you with a status on this issue nexi
week.

| sincerely apologize for sny inconvenience we have caused your company. The account
team is scutaly sware of the importance of prompt response times for sarvice and
provisioning in today's iocal snvironment, Toward that end, we will continue champion yeur
nesds within BallSouth.

Caral_

cc George Head - Spnnt
Joe Baker - BeliSouth
Richerd Warner - Sprint
Bl Bolt - BellSouth
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= Sprint

George V. Head

Vice President

Local Markat Integration .
7301 College Bivd
Overand Park XS 66210
KSOPKvVO203

Phone: 913-534-6102
Fax: 913-534-6304

May 1, 1997

BelliSauth Telsecommunications, Inc.
Mr, Joseph M. Baker

Vice Prasident - Sales
Interconneclion Sarvices

675 West Peachtree Strest, N. E.
Suite 4423

Atlama, Georgla 30375

Dear Mr. Baker:

I am in receipt of Carol Jarman's letter to Melissa Clos2 dated April 27, 1997, |
apprecists BellSouth meeting its Friday commitment with a response to the
service difficuities we continue to sxperience. Carol and | also spoke briefly on
Friday aftemoon.

We agree with Carol's conclusion that BellSouth has nol adequately staffed its
~CSC. It has been our experisnce with other suppliers, however, that merely
adding psople, by itseif, will not scive tha service problem. Sprint recommends
that a joint quality team be established that nas the charler to mutually map the
end-to-end process and ldentify opportunities for cycle ime reduction and
aceuracy improvament. The tearn should also gain agreemanit on
measurement metrics and metric calculation formulas and data sources.

Sprint aiso requests that, if ncl already in place, thal BeliSouth dedicate  +
resources In its LCSC specifically to Sprint's account service needs Sprin!
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commits Lo provide timely forecasts to assisi in appropriately sizing the group
dedicatad to Sprint's account,

Wa are hopeful that BeliSouth's EXACT system will provide an acceptable
interim interface for the local loop portion of SMNI| service orders. The team that

maeets in Ordando next month should attempt 1o quantily the number and type of
ordars that may be procassed through the EXACT sutomated interface.

With respect to BeliSouth's 48 hour FOC commitment, it should be noted that
Sprint does not consider 48 hour tum around to bs an acceptable performance
lovel. In a manual environmant, Sprint belisves that 24 1.ours |s readily
achigvable. When automaled processes are implamantad, a 4 hour
turnaround is ex; cted and achievable. Absent this level of performance,
BellSouth will ba unable to maet s obligation to serve CLECs with the same
speed and quality with which it serves its and user customers.

in our view, BellSouth has made no prograss against its commitmants made on
January 23rd in Orlando. BellSouth's lack of pertormance has beean harmmtul to
Spnnt's relationship with its customers, caused linanciat harm to Sprint and its
cuslomers, and is an impediment to the devalopmaent of compaillion in Central
Florida. As such, Sprint must regretiably insist that Belisouln nx .. pravisioning
process, with demonstrated resuits, prior to §-1-87. If not, Sprint wlil be forcad
to seek other remedies to achisve the service quality Sprint and its customers
deserve and are isgally entitied to receive.

Sincgrely,

" George

« JHt

c: John Cascio .
Melissa Closz
Ellen D'Amato
Carol Jarman (BS)
Rich Morris
Bob Runke R
Gary Owens
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May 3, 1997

My, Ceorga V. Sloed

Y5 Prusident

Lacsl Movbei Integration
Bpris

230) Collags Bauleverd
Overtend Porh, K3 ££310

Dear Guergs:

Thit latter 1 i ;uply @ pour corrmpontsnacs of May 1. 1997, | hape you dld noy misundsnmad Curst Jurman's
sapisnstien of wha) iz boing dane @ satiafy Sprint Move ) basmews requitamesis. Dellfoyth ks sammitad
sarving Sprini Metre in 0ha busl mensas ruatonsbly passibie. 1 will, hewwver, u0drme the Manen raised 1n arder
provaal any misundarsianding conmeaing Balifouth’s asmmisneat w provigiag Sprind biewvw and Bpnint NS widh
apreprial wivics eels,

As you hoow, BaliSouth hes slrmady WEan ssRALY sops B maurs Pat Sprine ML receival an app ool lovel
of servigs. Sprin: NTB's indevlane with DeliSownh js Goruugh o dodicond seesunt uin. Marewvaes, 5 paftian of s
wum 13 sasignadl & wwrk with hogh Sprint NIS aad Spriat Mare b fusiliuie Owlr weming relatienshipn with
BaitScuth i they ontid local marksw = the Bouthasst. Further, s project manager and @ sowly appainal cuaismat
sepmor! manager have boun addgd is the LESC o pravite sdditions! suppant id precesting srdam and eddraning
servise nands. Wy are In th pronens of sbtibiRhing as IMplevnenialion lem of soljyert mallnr os pofis 1 faoiliae
sur CLEC cutiomar § cmrt up spariies A2 anea as this tmwn 0 b place ond progaarly wuined, e will sl wp s
sarics of mapings with Epeint to revieow ond-lo-end precment and s lanh for sageing Impresamens.

Thea managens and Spral’s asnaynt WA AW ik Caily COBAIC Witk Vo it 2 oUnrars Bl Spriat WIS, Bprint Meue,
snd 1ae LESE. Balis ouih acusunt mansgemont for Sprial Mags wis myns tonad @ ths Sprini Accayn Tasm n
Janusry in srder @ provids dalicaet support st in s parionead in gaaling with Sprini and 1w requiresvonts

As Care! pointstl a0t in Mot st m Mfolicas Clagg, adiltional asve s mprassnanret 10 hanfls per-igs rqusen for
vabundlad psrwerh elsmeaw wars addad » Gw LESE 8w wash of April 30, and mare repremaistivar witl complsws
vaining and join Gum LEBC 0a{T dhe wowk ol Moy 13. Thamgh fipnai WIS has curvundy losuad ne ordern for servise,
1 bwiseve, sasuming Dallbemath is provided resasasdh s (eremm® Fram Sprne WIE in o Ursaly fashion, the LESC and
M Iprnt dodizawt anrount bam will be able w provide Sprint NI with (ke proper lovel of sovrview snce Sprint
N begine o place ordaw,

BallSouth has aspad Sprimt WIS for foracis® of the aumbar of capocind ordon sinee Dumamber (994 We

spprec ais tha formasting can be GifTiawlt, bl @ dis tha informpdier Bei/Eeud: has rsaived & tas gunary) 10 b
wiefil 00 plasniag and stfTing pupness. [n arder 0 b of valve, Brlifouth will aond spmeific formmart Informiima
by monh sme, auinbarippe of lings (5. residencs. bwommes. Punt . EEBEMultbare, cis.). UNEs and
remIT Ty of sore it ardars (rarw, Sisconmusi. Mmo=i, /seand waiy. shange. sm )
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May 19, 1997

Ms. Carol Jarman

Director- Sprint Aacount Team
BellSouth interconnection Seyvices
Suite 840 -

Two Chase Corpo. ate Drive
Birmiogharp, AL 35244

Dear Carol:

Thank you for your May 2 letier following up on the status of the "DACS-mapped
integraied SLC" provisioaing issue which has delsyed the instatlation of several Spnnt
Metropolitap Networks (SMNI) customer orders. My responss is for the purpose of
providiag clarification as w what the issus is end why its resolution is critical.

SMN has placed unbundied loop service orders with BeilSouth for several customers
whare the cusiomer is ciurently provisioned by BellSouth uslizing s DACS-mapped
inegrated SLC— assentislly 8 “peir gain™ device cployed by BellSouth 1o maxzimize
facility wilizmion. In snempting 10 provision anbundled loops for SMNI, BceliSouth
discoverad that its systems add procedures did not support re~use of the existing
facilities. Further, BallSouth did not have additional facilities available wo rum up the
unbundied leops ordered by SMNL. BellSouth tben chose not 10 constouct additiona!
faciliies in lieu of resolving the underiying symems and procedural issues in order to rum
up the unbundiad loops for SMNI. The resull is that of the three service order:
referenced in my 4/18 leter, o SMNI sexvies insullstions were significantly delayed
The third innaliation was eompieied wAthout e use of the SLC.

We bhave hago advisad by BellSouth personne! tha: thess instsllations were completad for . »
tearing purposes caly and et no sdditional inswllsticns of this type will be cumplaied

unti! BellSouth’'s procadural issues bave been resolved. Moreover, we hz/¢ beon (old

that DACS-mspped intsgratad SLL provisioning configurstions are widely-deployad
throughout BellSouth meaning that SMNI will likely continue to encounter customen

whose provisioning rsises the same 13sues.
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Sprint apprecisies BellSouth's desire 1o seek long 1erm systems and process solutions for
provisioning thess services. However, our request is that future unbundied loop orders
under this provisioning scenario be instalied utilizing whatever interim procedures are
ncewy 0 compiets the aervice order insallations within mutaally eswblishad
intervals. This will epable BellSouth and Sprin: to make progress lowani our murus|
goal of on.time service inntallations .

Carol, we would apprecisie BellSouth s response 1o the request outlined ai:m,e by Fnday,
Mzy 30 Thanks agais for your updais, and | ook forward 1o your response.

Sincerely,

Melussa L. Closz
Director - Local Market Development

cc. George}” ed- Sprint
Richard Warner- Sprint
Joe Baker- BellSoutd
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4 Onuuno, Fuomns 32817-4699
(407)213-2300

WMFE TV/FM
907 11510 £. Covoma D

Mr. Thomas E. Hunt

Regional Director

BeliSouth

500 North Orange Avenue, Ste 568
Orlando, Florida 32801

Dear Tom; December 3, 1996

Recently we experienced some exasperating moments with BeltSouth. { thought
you ocught to know about it.

| have enclosed a copy of a memorandum from WMFE's Director of
Administration, Julia Downs. She itemizes the difficulties she and WMFE experienced
with BeliSouth.

Surely, the instances she daescribes are not behaviors or procedures you
condone. After your reflection on her comments, | would appraciate your thoughtful
rasponse.

By the way, before we switched from BellSouth to Sprint, we asked if BeliSouth
would care to negotiate in some manner to keep our business. BeilSouth declined.

Best Holiday Wishes,

Stephen McKenney Steck
President and Chief Executlve Officer

[T
fortimen) | 20368 o

Enclosure

c Julia Downs
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TO: Steve Steck
FROM: Julia Downs /(/U
SUBJECT: Telephone Service

DATE: November 22, 1996

This memo is .n response to your questions and concerns about our telephone service.

As you know, we recently elected to change from Bell South to Sprint Metropulitan as
the provider of our local network service. We made this decision based on the substantial
savings to WMFE (approximately $8,000 annually), wnd because the change would be
transparent to us here at WMFE and to those caliing WMFE. However, sevcral things
have happened that made that change painfully obvious.

First, the cutover was tentatively scheduled for October 17. Because [ was going to be
out of town beginning October 18, we decided to postpone the cutover, just in case there
were any problems. Bell South was notified of this postponement. However, for some
reason unknown to anyone, Bell South disconnected all service o WMFEE dunng the
carly moming hours of October 22. It took three days to get service (otally restored to
WMFE, the work being completed just one day before the start of our Radio Membership
Drive, which is totally dependent on telephone calls to generate revenue.

Second, our cutover was scheduled for November 7. Of the 43 lines that needed to be
cutover, they could only complete 13 of them because of technical problems on Bell
South’s end. This caused us to have to schedule another cutover datc on November 13
On that date, Bell South had a service lechnician and supervisor on sitc o assist with the
cutover. They were both professional and cfficient in working with me and Sprint
United, and the remaining 30 hines were cutover at that time.

Third, Bell South terminated all of WMFE's long distance calhing cards  We did not
request that and it should not have been a pant of the service disconnceton  You, of

course, were stranded out of town without a lony distance calling card
*
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Memorandum to Stephen McKenney Steck
November 21, 1996
Page 2

And fourth, our telephonc number was temporarily chminated .rom Bell South's
dircctory assistance, which was an crror on their pant. We discovered this when a caller

pointed it out to us.

I would like to point out that whilc this is a new proccss for the telephone companics; in
my opinion there were 100 many unexplainable accidents on Bell South’s puit.

I hope this gives you a good synopsis of thc problems we encountered during this
process. Pleasc let me know if you have any additional qucstions.

)d
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George V. Head

Vice President

Local Market Integration
7301 College Bivd.
Overland Park KS 66210
KSOPKV0104

Phone: 913-534-6102
Fax: 913.534-6237

June 18, 1997

Mr. Joseph M. Baker

Vice Preaident - Sales

BellSouth Telecommunications, Inc.
Interconnection Services

675 West Peachtree Street, N. E.
Suite 443

Atlanta, Georgia 30375

Dear Joe:

I am writing to again express serious concern regarding recent service rroblems in
Orlando, Florida, and to request BellSouth's review and analysis of the situation in our
meeting in Birmingham on June 24th.  As you know, our teams have met many times 1o
discuss service related difficulties being encountered by Sprint Metropolitan Networks,
Inc. (SMNI), and ye! they continue to occur.

During a three week period from May 19 to June 6, 1997, SMNI's customers
encountered three significant service interruptions related 1o receiving calls through the
BeliSouth nerwork. In each case, Sprint’s customers could receive calls directly 1o their
Sprint numbers but calls being call-forwarded through the BellSouth network could not be
completed.

In the first occumrence, an “all circuits busy” condition was created on Monday moming.
May 19, when interoffice traffic was reverscd in error by Bell South 1n conjune’ion with
trunk additions BellSouth was installing. Customers were impacted for 3 hours and over
20 vouble tickets were received
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The second incident, on May 30, revealed a translations problem in a BellSouth local
switch whereby calls processed vis the primary route were completed but the secondary
route returned “no longer in service™ or “can’t be completed as dialed” messages. This
service problem occurred for at least seven hours before it could be isoiated and =solved
by BellSouth.

Most recently, on June 6, a simulated facilities group was removed from translations in
error by BellSouth, again resuiting in calls to SMNI customers being blocked for over two
hours.

Attached for your review are the outage reports provided to Sprint by your account team
after the first and third event. Each describes “human error” occurring, in the translations
support team. The second eveni, for which Sprint did not request & written report,
occurred on May 31, 1997 and was also attributed tn a translations error.

These rvors by BellSouth have resulted in service deficiencies that have damaged Sprint's
relationships with its end user customers and are impeding Sprint's ability to establish
itself as a local service competitor in Centrat Florida. Even more disturbing is that these
cvents occurred during a timeframe within which Sprint had requesied , and BellSouth had

agreed, to provide measurable and specific improvements in the service it provides to
SMNI.

1 look forward to seeing you and the BellSouth team on the 24th in Birmingham. ) trust
that BellSouth will have identified the ireversible corrective action on 1ts translations
process.

ly, ;
George V. Head

cc: Melissa Closz - Sprint
Carol Jarman - Bell South
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Beifonth nimconneciion Senisns Hamorsadne
Dats Mdwy 21, 1997
Jo inda hicOroe

Jorry Johason
From Grelchen Wiison
Telephone Number 205 DBS-18T9
Fax Number 205 s08-TOO
Subject Sprnt Metro Nt routng problems
Linda

Per your raqu ¢ following are datalis relative 1o the trafiic overflow problem n Onando -~

The problem oocumed during the provisioning of tha new [T groups  The roubng i the Colonal Main and
Tangem office was raversad on the tum up of the new group The Lrafhc was rerduted through the andem
and most cf the overfows clesred. We had sevary conversations with Stave(bpnm Metro Ket) to verify he
was seeing the traffic. He indicatad that he was slll saeing some ovarflows The ACAC verified pll of Spont
Metro Nat's NNXs in ihe ning offices whanrs we establishad tirect unk groups We found overflow routing
problams in 4 offices. The ACAC obtsined oopies of The Uing requests AN procesced (o get the Tafic
reroutad one office at a ima. (o insure that we did not cause Sprimt Meto Net any sddnonal problems

To keep this M prodlam from reoccuning » copy of tIhe fOULNG request will be s.ent 10 the project
manager 10 be ncluded m the package lor bwtichad 8ccass A copy of Bhis same roulag request will be
prowioed (0 the swilched BICEES SuPErvisOr 1o ba retained for the mamtanance group Swilchad access will
verify (e routing upon tum-up of any new [T group
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The SFG was successfully restored at approximately 6:15 PM EDT aod the blocking of the
existing Sprint Metro customers was cleared at that tims.

Because the SFG had been ramoved, the ociginal project for Mid Florida Pools had 1o be rebuilt
and flowed back through the switch. This was accomplished by 7:00 PM EDT.

The following steps are being taken o guard against a recurrence of the problem discussed above:
1. Preparc and send & memo w0 NISC /RCMAG Directors by Friday, June 13th, to contun

A. Account of the CLEC wunk outage in the Orlando Magnolia Central Office which
occurred oo June 6, 1997.

B. Require mandatory coverage for all CTG electronic technicians on Tanslation Bulleun
No. 97-TB46, issued May 23, 1997 and provide positive report to staff oy June 20,
1997.

2. Re-transmit the Translatioo Bulletin 97-TB-46 to ali NISC personnel by Fnday, June
13th.

3. OnJuoe | 1th, 1997, 2 second SFG was built in the | AESS switch in the Orlando
Magsoolia Central Office to establish a bunt group arrangement that will provide “cverflow™
for CLEC tunk access.

4. Develop and deliver s package for quick restoral of the SFG in case of future outage to the
RCMAG by June 20th, 1997

We trust that the above information satisfics your request regarding the outage 1n the Orlando
Magnolia Centra) Office. If you should bave sdditional questioas or concems surrounduing the
outage. please Jet me know.

Gt

cc Joe Baker
Richard Warner
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June 12, 1997

Melissa Closz

Director

Loca) Market Developrment
Sprint

151 Southhall Lanc #400B
Maitland, Florida 32571

Subject: Sprint Metro Outage In Orlando Magnolia 1AESS
Dear Melissa:

This lener is W grovide the details of the service outage to Spnnt Metro 1o the Orlando Magoolia
1AESS office and 1o outline the steps BellSouth has taken to guard against & recurrence.

On June 4, 1997, BellSouth Project Manager Daryl Ducote received a call from Lon Doherty with
Sprint Metro Lon requested that two tzlepboae numbers be added 10 a service order providing
Remote Call Forwarding (RCF). This could not be done because the service order had been issued
10 complete on June 3. The Local Camies Service Center (LCSC) did accept, however, a verbal
request from Sprint Metro to place as order for RCF on the two lines A oew (N) service order
(NYSFFPYS) was issued on June 6, 1997 at 1:26 PM. This N order was issued o remote call
forward telephooe numbers 407-481-2376 and 404-843-4817 10 407-206-2 106 and 404-206-2105
respectively.

Afier the N service order was issued, the Service Represcatative realized that a change (C) senvice
order should have been itsued instead. She then cancelsd the N service order and issued a C
service order. The C service order, (CYPITSD1), was issued to provide RCF (o these Lioes When
the canceled N service ordes was received by the Recent Change Memory Assisunce Group
(RCMAG), the Line Transiation Specialist (LTS) removed the oumbers from Lhe translations as
well as the associated Simulated Facilides Group (SFG). Removal of the SFG resulted in the
blocking of all incoming traffic for Sprint Metro from the RCF numnbers io the Orlando Magnohia
1AESS swich.

A gouble repont was received at 5:00 PM EDT from Sprint Metro. The Elecronic Technician
(ET) at the Upbundled Network Element Center (UNEC) callsd RCMAG 1o rebuild the SFG.
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July 1, 1997

Mr. Jobn Cascro

Vice President

Sprint

555 Lake Border Drive
Apopka, Florids 32703

Dear John;

Oo behalfl of BellSouth, | weould like 10 apologiza for the recent service intexTuption experienced by
Sprint and its Jocal exchangs customers. We value our relationship with Sprint as coe of BellSouth's
largest wholesale « Jtomers, and il is always our inlention 1o provide you with service that roeets your
standard for customer sstisfaction.

Thus service intevruption, which oecurred it 5:21pm EDT oo June 24, 1997 in BeliSouth's Magnolia
Centru! Office, was ceusad by & work error in our RCMAG (Recent Change Mamory Assignmant
Group), the group responsible far handling translation software. As you know, BellSouth has put into
place action plans 10 balp prevent the enror trom bappening sgain. These plans includs short tanm
measures such a3 the roquirement for supecvisory approval ia these situations. We are also investigating
with our vendors long e messures that include enhancing the softwure involved Additicually, we
have made changea 10 cur mathods and proceduses 1o reduce the likelibood of these outages.

Agein, BallSouth regrets any inconveniencs this service inlerruplion cavsed $pnat and 115 customen
We arc commined 1o work cooporatively with Sprist tiroughout the nine state region W provide the level
of service expected by you and your customers

Yours truly,

opy. Cworge Head, Viee Pracident - Nazional Markat Integration, Sprint
Carol Jarman, Salss Assistans Vice President - Sprint, BST e
Krists Tilmas, Vics President - Oparstions, BST
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July 8, 1997

Ms, Mclisse Closz

Direcior - Local Market Development
Sprimt

151 Southhall Lanc Sujte 40048
Maitland, F1. 32751

Decar Melissa:

1 would like o follow up and provide you with 3 morc detailed description of the events
that led o the outage in the Magnolis office on June 24 The situstion uriginuted when
Magna Computer culled BellSouth's Small Business Scrvices Cenier on June 20 to convent
their servicc from SMNI back to BellSouth. A RellSouth reprecentative in thut oflice
issued a dixconneci (D) and ncw (N) order to jnitiate that process.

Dur 1o that discannect vrder. the office cquipment for Magna Computer’s teicphone
number was rcassigned to another customer when a subsequent grder flowed through our
sysiems. When that order was processed, the service for Magns Compuler ux we!l us the
entire Simuluted Fucility Group (SF() wos manually deleted from the switch in ervor, This
prevented all of the customers that utilized Service Provider Number Portebility (SPNP) in
the Orlando Magnolia 1 AESS Cenural Oftice frem recciving incoming calls.

The duration of the outage was approximately 2.5 hours, and ow time 1o repair alier the
trouble was reponed to the UNE center was approximately one hour. The SFG was
reprograrmmined and the service re-establishied at 740" M.
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Ms. Mclissa Closs
Paye 2
July 7, 199,

The lollowing guidelines have been implemented to prevent future removal of S1'Gsan
cfTor.

1. Small Business Speeialists have been retrained on the proper guidelines tc usc when
issuing future orders.

2. OnJune 25, 1997, all employees in our Recent Change Memory Adminikiration
Group (RCMAG) were re-covered regurding the issues that encompans SFG usape tor
CLEC sc.vices in L AESS offices.

3. Effective immedistely, all SI'G removals must require writicn apprava) from a
transiations supervisor. Additionally, our staft is currently working with T.ucent
Technologies 1o provide a permanent solution which will prevent SI'G removal
without complex tramslations involvement and we will status you on that us soon as
possible.

Iln addition Lo these measures, plang are alac underway 1o reserve SFG numbers 1 through 9
exclusively for the CLLEC community. We will notify you in advance of our plans to
migrate SMNI 10 a specific SFG and will again cover vur employces regarding our polics
not to discunnect that range of SFGi in yeneral and SMNI'» in panicular

I.et me reiteratc that BellSouth regrets any inconvenience this service interruplion caused
Further, we are working diligently to identify and implement corrcctive actions that invalve
et only our transfations processcs, bul all service issucs that ultimately affect Sprint and its
Cnud uaers custONIESS N3 Well.

Sincerely,

(et
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AFFIDAVIT

STATE OF FLORIDA )

COUNTY OF ORANGE )

I, Bill Pickering based on information and belief, state and allege the following:

I am the President of First Summit Financial Group and National Sales Director for
Jefferson-Pilot Life Insurance Company. Our offices are located at 800 North Magnolia
Avenue, Suite 1310, Orlando, Florida. My company has 10 rotary lines, one fax line and one
modem line. Telephone service is absolutelv critical to my business. Every day we receive
approximately 125 incoming calls and make about 80 outgoing calls.

In July 1996, my company was approached about sv ‘tching its local telephone service
from Southern Bell to Sprint. For a number of years our office was located in Maitland.,
Fionda and we¢  d been customers of United Telephone and had received good service from
United. When they approached us about providing service in our current oflices in downtown
Orlando, 1 decided to try the Sprint service, although it was with some reluctance. Usually, i
I am receiving good service, | am not inclined to change. The incentive here was if we
changed, we could save $150 per month. That's $1800 per year. That's a signiticant
reduction in overhead.

There were many delays in getting the service hooked up. 1 kept asking, “When is this
chanye to Sprint going to happen?” It finally occurred in Dece  her 76, Nat too long after
we made the switch we had a half day with no phone service, (f course, it was Murphy's
Law. It was a very busy day and we got lots of complaints from agents and policy holders.
We could call out, but no one could call in. You don’t want your customers 1o think you're
out playing golf. I told Marty Varsubsky, my assaciate, that we should go back to Southern
Bell because when we were with Southern Bell we never had these problems. We just cannot
afford to be out of service. Our Sprint sales rep, Danny Adams faxcd over something from
Southemn Bell saying it was their fault, but | didn’t really care whose fault it was, [ just can’t
afford to be without phone service.

Danny Adams talked Marty into giving Sprint one more chance and we decided to
hang in there, but after another outage | decided enough was enough.  This one fasted two 10
three hours. | made the decision that we were going bhack to Southern Bell. We made the
decision on Thursday and the changeover was to take place the following Monday

That Monday, 1 left to gc to the bank about 11:30 a.m. ] called in to the office on my
mobile phone and it rang 20-30 times. ] finally called Tumer Constiuction next door to have
them go 10 our office to tell them our telephones were out. When [ got bach to the office, |
could call out, but no one could call in. 1 called Southemn Bell, and they sind thev would try 1o
located the technician who had done the work, because he was close by and coulu come back
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)
COUNTY OF ORANGE }

|, Sean Laney, based on information and belicf, state and allege the following:

I am the club manager of the Citrus Club, which is a dining establishment located on the
18th floor of the Republic building in downiown Orlando. 1t is 8 membership dining facility
patronized by the Orlando business community. We have very little “walk :n traflic.” Most of
our business is by reservation. In addition we have a sig.ificant catering and private party
business. We have 16 voice and two data lines. Our decision to switch from Southern Bell 10
SMNI was based on economics. The SMNI proposal was going to save us §1,000 per year,

We switched to SMNI service in December 1996, The installation was very hainy. The
Sprint crew was scheduled to come in on Saturday. That Friday at 4:00 p.m. the entire phone
system went away. It completely disappeared [t finally came bach nt 8 () p i Southern Bell
had turned off everything a day carly. We could not call out and customers whu 1nied to call in
got a recording that said, “This number has been disconnected.” This was deva .tating to our
business because Friday nights are a busy time (or us and our customers could not «all in for
dinner reservations. It took until mid week to completely restore service.

Sir  then the exact same scenario has happened twice. With these two occurtences
incoming callers would get an uncnding ring...as if you weren't answering your telephone. |
know that both of these incidents werc caused by problems at the Southern Bell focation. The
most recent incident was in July and the previous incident occurred in June. The July incident
began the night before. | tried to dial out on the main ling. | would attempt to dial out and then
would put the line on hold to uccess the next linc. We were down until lunchtime wich both of
these incidents. That is devastating to our business because our members cannot get through to
call for reservations,

["ve thought it might be casicr 10 swilch back. I'm frustrated [t seems that the people
you pay your bill to should be accountahle for the service you recesve. [t7s frustrating because
we are not paying our bill to Southern Bell and yet when they are the root cause of the problems,
there is no sense of urgency with them 1o get it corrected because we don't pay them,

Further effiant saycth naught. g

Sean Lancy

-
nhcd and sworn before me this | day of October, 1997

Nmary l'uhj j

f Ry,
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[, Rocky Santomissino, based on information and "wlicf, state and allege the
following: 0CT 29

| am the vice president and secretary-treasurer of J. Rolfe Davis Insurance, with
principal offices located at 11 South Bumby Avenuc, Orlando, Florida. We are a large
independent insurance agency located in downtown Orlando. We had been using Vista-
United (Disney) for our telephone equipment maintenance and had been happy with the
service they provided. In addition. United had been our local telephone service provider
in our Longwood office and we'd always been happy with them, so it scemed nateral to
switch 10 someone we knew, with whom we’d had a previous good business relationship.
Our telephone service consists of a total of 43 lines; 18 business (B1) lincs, 20 flat-rate
combination P [ trunks in three rotary groups, five Direct Inward Dial ("DID™) PBX
trunks and 20 DID numbers. Our decision Lo switch to SMNI was purely economic. We
are bottom line oriented, and with SMNI's proposal we were going to save $1.000 per
month or $12,000 per year.

We began talking to SMNI in February of this year. The actual switch 10 SMNI
took about 90 days to occur. As | look back in my planner. | notc an entry on March 12
and see an entry “Sprint switchover?” The switchover began on Saturday, March 15 and
was completed on Saturday, March 29, 1997. However, on Monday, April |, when our
main number, 896-0550 was dialed. our customers heard a BellSouth recording stating,
“This number has been disconnected.” We have 7,000 clients and receive 700-800 calls
aday. Clearly this type of recording is totally unacceptable. In addition, some of the
lines were completely dead or had a constant busy signal. We continued to experience a
iot of problems throughout the month of April.

In August we had another bad experience when we tried to sct up a satellite office.
We had acquired another agency of 11 people and needed to move staff out of their
existing offices to a new location severe! blocks south of our main vffice, before we could
bring the acquired employees into the main office. We signed the contract for telephone
services in late July, and we wanted the new facility up and running by September 1. 1
didn’t want the employees associated with the move to relocate until the welephone
service was up and working. The phone service was scheduled to go in on August 2.
On August 21, the day before the cutover was to occur, a BellSouth employee cither
mailed or delivered schematic drawings to the office manager at the satellite ofTice
indicating BellSouth's cable facilities at the new location would not support the services
requested. | was very displeased. The office manager had nothing to do with the
telepbone decisions. And it’s my understanding that BellSouth should have been dealing
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directly with SMNI, not us and certainly not with an office manager who had nothing to
do with the telephone service. The installation of telephone services at the new location
was completed the week of September 1. 1997. We continued to have numerous
problems with the DID lines, tie lines, etc. for almost two weeks after the installation
date.

Finally on September 5, SMN!I was supposed to contact BellSouth 10 have them
forward calls on both the main line, 894-7024, and the fax line, 894-7027, from the
acquired agency to J. Rolfe Davis’ offices effective at 5:00 p.m. on Fnday, September 12.
BellSouth disconnected the lines at 5:00 a.m., not 5:00 p.m., as we had requested. The
calls to the fax line were not forwarded all weckend, because | kept checking and | would
get a recording, “The number you are calling may not be connected.”

I'm not mad at Sprint. | think we are the victims of circumstance. 1 pervonally
am a fanatic for organization and detail. | pride myself on doing things flawlessly. The
decision to switch Jocal telephone companies has cost me credibiiity within my company
because of all of the problems we have expenenced. 1've had to deal with numerous
client complaints, employee concerns and complaints, and the unhappiness and
frustrations of our “-nard of directors, including our president. Due to these numcrous
problems, my position these last seven months has been pure hell. Based on my
experience, the only way I would switch again is if it could happen quickly and
painlessly. | am convinced that BellSouth is trying to sabotage SMNI's efforts 10 enter
its markets. However, as a customer | am caught in the crossfire.

Further affiant sayeth naught.

Ay appointment expires on Felo-99

=4
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1, George Pegram, based on information and belief, state and allegem 7w
following:

1 am the general manager for the Collegiate Village Inn, located at 11850
University Boulevard, Orlando, Florida. The Collegiate Village Inn is a private
dormitory facility located west of the University of Central Florida campus. We have
307 rooms with two students in each room.

1 was first approached by Danny Adams of SMNI in February about switching
my local telephone service from BellSouth to SMNI. [ was eager to do so. We are the
only dormitory i. Jhe state that is paying the hotel ratc of 0.12 - 0.15 cents per call for
calls above the monthly maximum, which we routinely exceed. SMNI offered us a flat
rate, which is what we've wanted for years.

The switch to SMNI was originally scheduled durirg spring break in March of
this year. The switch was delayed scveral times due to problems with the engincering.
SMNI stated their engineering was complete, however, BellSouth couldn’t get their act
together. I even got so fed up | called the Florida Public Service Commission to
complain. The switch finally happened in mid-May.

Further affiant sayeth naught.

Got{rgc Pc&lj K]

L
Subscribed and sworn before me this \g" day of October, 1997.
e
- - —_—
- Notary Public

My appointment expires on 31‘281200’3
‘l' T
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SMNI and Sprint understand that pursuant 1o Rule 25-25.815 (5), I .A.C., this
letter notification becomes effective upon filing. Should you have any question, please
do not hesitate to contact Charles Rehwinkel at (850) 847.0244.

Resy cetfully submitted,

e

. . % -
it;n-y S Johns

On behalf of Sprint Metropolitan
Networks, Inc.

Tony Key
On behalf of Sprint Communications
Company L.P.






