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2 ..-or WBITa, ojo Nancy Sima, 150 So~th 

3 Monroe Street, Suite 400, Tallahassee, Florida 32301, 

4 appearing on behalf of Bell8outb Teleoo..unioatioDs, 

5 IDO. 

6 KaaK K. ~, Bryant, Miller ' Olive, 201 

7 south Monroe street, Suite 500, Tallahassee, Florida 

2 

a 32301, and .....a RULa, 101 North Monroe Street, Suite 

9 700, Tallahassee, Florida 32301, appearing on behalf 

10 of HiT co.auDioations of tbe 8outberD States. 

11 RIC!IIJIRD D. Mn80•, Hopping Green Sams ' 

12 Smith, Post Office Box 6526, Tallahassee, Florida 

13 32314, and ftc:.Ga Jt. BOIID, 780 Johnson Ferry Road , 

14 Suite 700, Atlanta, Georgia 30342, appearing on behalf 

15 of llCI 'feleoa.mmioations corporatioD. 

16 I.D)IftB A. 11017KA1f and WILLIAM B. 

17 1fit.LIJfQDM, Rutledge, Encenia, •Jndervood, PUrnell ' 

18 Hoffma.n, P.A., Post Office Box 551, Tallahassee, 

19 Florida 32302, and lliCIIaWL lloRAS, 2 Lafayette Center, 

20 Suito 400, 1133 Twenty-First Street, NW, Washington, 

21 D.C. 20036, appearing on behalf of Teleport 

22 co.aunioations Group, Ino. 

23 

24 

25 
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P R 0 C I I D I • Q • 

cweeriDQ oonvened at ta45 a.a.) 

5 

1 

2 

3 

4 hearing. 

5 

~~ Jos.ao•a I ' m going to convene the 

counsel, could you please read the notice? 

X8. BROW.& By notice issued September 29th, 

6 1997, this tiae and place is set tor a hearing in 

7 Docket No. 971058-TP, request tor review ot proposed 

8 nWL~ring plan relief tor 305 area code . The purpose 

9 of the hearing is set out in the notice . 

10 CBaZRDII Jooao•a We 1 11 ta.ke appearances . 

11 xs. WBXTBa Haney White tor BellSouth 

12 Teleco111.111unications . 

13 MR. WILLX.aBaXI Bill Willingham ot tho 

U Rutledge, Encenia, Underwood, Purnell & Hoffman . Also 

15 with ae will be Ken Hottman of the same firm and 

16 Michael McRae in-house counsel tor TCG . 

17 .a. amr.aa.a Richard Melson of the law firm 

18 Hopping Green sams and Smith, P. A., and Tom Bond of 

19 MCI on behalf of MCI . 

20 XR. ~~ Mark Logan, Bryant, Miller and 

21 Olive, on behalf of AT&T Co111.111unications of the 

22 Southern States, Incorporated . And I'd also like to 

23 enter an appea.rance for Marsha Rule of AT&T. 

24 X8. BROWJII Martha Carter Brown and J ohn 

25 Bowman on behalf ot the Florida Public Se rvi c e 

FLORIDA PUBLIC 8KRVICI COMMX88IO• 
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1 parties to have that documented but it's not something 

2 th.at would not happen. 

3 And then in the third, the parties 

4 acknowledge co .. ission Staff has co .. itted to 

5 investigate aethods of conserving nuabering resources 

6 in Florida, incluc1ing rate center consolidation and a 

7 number pooling aechanisa . 

8 Parties who have signed the stipulation have 

9 agreed to cooperate in that investigation. And 

10 BellSouth has agreed not to delay, or not to advoc ate 

11 delaying iapleaentation of any Florida-specific 

12 aecbanisa pendi ng national action, unless national 

13 action appears to be eainent. 

14 If the co .. ission approve& this stipulation, 

15 and we would ask that you do that at thf' outset of 

16 this docket, HCI, AT'T anc1 TCG will withdraw their 

17 prefiled teatiaony, bellSouth would withdraw its 

18 rebuttal testiaony, and HCI, AT'T and TCG would 

19 withdraw from further participation in the docket. 

20 We believe that -- speaking on behalf of 

21 MCI, that this stipulation achieves what we were 

22 looking -- or close to what we were look to accoaplish 

23 in this docket. And on this basis, we'd urge that you 

24 approve it. 

25 CDXRDII JOD80JII Thank you. 

J'LOUDA PUBLIC 8DVIC. COI0(188IO. 
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1 co .. iaaionera, any question as to the stipulation? 

2 OOMM%11Ia.KR CLARKI I just want to be clear 

3 about one thinq. 

4 On Paqe 1 where it says, dovn at the bottom, 

5 "Provided that if the co .. iasion approves the 

6 concentrated qrowth overlay, 10-diqit dialing will not 

7 be required tor local calla within the nonoverlay 

8 a.rea . • 

9 Let me be real specific . What I would like 

10 the Stat! to l ook into, and I assume this is what it 

11 means, i s that in the Keys areas that they made, in my 

12 mind , a good arquaent tor suggesting that we do 

13 something like concentrated qrovth o .::lrlay, so that 

14 they can keep a 305 nuaber tor as long as possible. 

15 Is that what this is int.nded to address? And they 

16 would have 7-digit dialing in there, provided, of 

17 course, if the FCC let's us do that . 

18 a. JmUIOJII Yea, aa • am. The understanding 

19 is that in the area where t here were the two area 

20 codes , there would be aandatory 10-digit dialing. 

21 There ' s a piece like the Keys that has a single area 

22 code. 10-digit d ialinq would not be required tor 

23 local calla i n that portion of the area. 

24 OOMMXII Ia..R G&RC~1 Let ue aake sure --

25 xa. aaowwa Kay I just make a com.ent on 

_ _ __ _j 
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1 th.at tor a ainute? 

2 We still have Mr. Baeza to be heard this 

3 morning, and his testiJiony an.d his deposition that we 

4 took last 

5 available 

6 

7 sure th.at 

8 cover. 

9 

10 

week addresses this as well, and he will 

tor you all to ask --

C<*IIX81IOIID CL.allK' I just want to aake 

that's what tbe stipulation was intending 

U. DOWIII Okay. 

csax..._ Jo.-ao•• Any other questions on 

11 the stipulation? 

12 

13 

u. UOWIII Madam Chairman -

COKM%1110.-R GARCIAI I just wanted the 

14 parties to be clear on aoaething, and I'm sure that 

be 

to 

15 you aay have -- Staff aay have discussed this with the 

16 parties, but one of the options that I talked to Staff 

17 about was the possibility of not only keeping seven 

18 digits for the Florida Reys, but also the possibility 

19 of changing their area code in order to grant them 

20 somewhere in the neighborhood ot 20 years' growth. So 

21 that when Dade County looks at a new area code in the 

22 year 2010, we're not violating the guidelines of the 

23 North American Nuaberinq Council because it's only a 

24 saall nuaber, and that when that overlay coaea in , it 

25 uill come in specifically in the Dade County area, 

FLORIDA POBLIC 8KRVICI ~8810. 



1 and, once again, avoid the Keys, keep their 7-digit 

2 dialing and avoid any turther contusion. And I asked 

3 Statf to loolc at the possibility ot doing that by 

4 assigning thea a new area code. Likewise, I believe 

5 it gave a certain treedow ot -- it gave some ot the 

6 partiea what they we.re looking tor which is ne w 305 

7 NXXs whioh is approxiaately, it I'm not mistaken, 

8 170,000 that are in the Keys, and those would 

9 eventually go baok to Dade County . So it would give 

10 new entrants an opportunity at those 305 nuabers. 

11 CBal._.. Jaa.sa.r So it would still -- let 

12 •• make aura I understand. It would still be a 

13 concentrated qrovth ov•rlay, but the ~eys would just 

14 have the new area code. 

15 COIDII88IOlniR CD:ilCUa If they have FUN, SUN 

16 or SEX, whichever one ot those numbers that they 

17 wanted. (Laughter) 

18 

19 mean a different area code than the overlay? 

20 COIDU88IOlniR CDJtCUt correct . What they 

21 would do is get the new nuaber that is still going t o 

22 come to Dade County, but we would do it with the hope 

23 of quaranteein~ thea 7-di~it dialing for a longer 

24 period of tiae. They would have that identification 

25 which th~y asked for. And in that way i n soae 

10 



1 future -- no aatter vbat we do nov, it we look at 

2 doing it again in ten years, we are going to run i nto 

3 the same probl .. with the Keys. I know ve aay all be 

4 somewhere else by then, but the hope is that the 

5 ide.ntitication that th.e co-unity felt eo s trong 

6 about, which is to continue preserving something 

7 different, well, ve can keep thea at seven digits. 

8 Their growth is so ainiaal that we're talking about 

9 j ust a tev aore HXXs . But ve can change that area 

10 code nov, give th .. that tia.e, and at the saae t i me 

11 the new e.ntrants i .n Dade County will have on new pool, 

12 not a very large pool, but nonetheless , when you're 

13 getti ng into the business I can understand some ot the 

14 arguments made by some of the witnesses ot the 

15 competing carriers that they would like to be able to 

16 draw on 305 . And the way that this nUIIber works out, 

17 the way that our nUIIbering has worked out i.1 the past, 

18 it almost guarantees that Southern Bell will always 

19 have 305 nUlllbera and new entrants will have a very 

20 tough tiae getting those. 

21 CDXRDII JOD80Jfl So the witness wi ll be 

22 prepared to address both those options? 

23 Q. BROWIII Yea. 

24 

25 

CDXRDJI JOD80Jfl Thank you. 

MR. MKLSO•• co .. isaioner Johnson, it I 



1 could respond just briefly to Commissioner Garcia? 

2 CDI"RDII JODIO•a Yes. 

3 .a. x.L~O.a comm1aa1oner Garcia, Paragraph 

4 3, you're right. It would work the same way whether 

5 the Keys had the old area code or the new code; 

6 7-digit dialing could be maintained there. 

12 

7 The parties, we atteapted to reach a further 

8 stipulation on the aaaiqnaent of unused area codes or 

9 area codes that might be free, or NXXs that might be 

10 freed up. Th.at was not a successful effort. You see 

11 nothing about that in this stipulation, so nothing 

12 here precludes either BellSouth or the parties from 

13 taking whatever poaition they mi~~t t~ke on how NXXs 

14 are to be allocated in the future. We left that issue 

15 between us for another day. 

16 CJmiRD• JODBO•r Mr. Melson, to be clear 

17 again, you're suggesting it we d t d decide to give the 

18 Keys the new area code and the concentrated growth 

19 overlay, and the NXXa that they currently have came 

20 back, that you all haven't determined how those should 

21 be reallocated within 305? 

22 .a. K&LIO.r That's correct. we see a lot 

23 of merit to co-issioner Garcia's view t .hat those 

24 should go to the new entrants, but we were unable to 

25 come to an aqre .. ent with Bells outh on that . 

rLORIDa PUBLIC ISRVICI COMXIIIIO. 
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1J 

1 ~ JOBW801a I see . Got you. Okay. 

2 Any other preliainary aatters? 

J XI ... I~Ia We were or the opinion that 

4 the.re could be a !air allocation a .ethod !or that. 

5 XI. Bll0'111a Madam Chairaan , the Starr has no 

6 objection to thia stipul ation . It does mention t .hat 

7 the Staff is planning to conduct an i nvestigation. I 

8 

9 

10 

11 

12 

13 

14 

15 

want to clarity that that , o! course, would be done 

with the peraission ot the co-ission. 

on a frolic or our ovn here . Otherwise, 

object 

do you 

to that stipulation. There are a 

want to take care ot that first? 

~~J,Dif J OIDISO•a Sure . 

XI . IUlOWJII All right. 

We ' re not 

we don 't 

couple o! 

CHa%axa. J OIDI&o•a Comaissioners, any 

ott 

16 questions on the stipulation or is there a motion? 

17 MMMI88IO..a CI.UKa I move approval of the 

18 stipulation . 

19 

20 

21 

CKaiPM\• Ja..&Oia Is there a second? 

COJCMI88IO..a o.uo•a Second. 

CHa%JUIU JOD&Oia Any further diac usaion? 

22 All those i n favor signify by saying "aye." 

2J 

2 4 

25 

C'LUKI Aye. 

OWMXSII OIID D .... Oit Aye. 

MMMI88I OIID GAPCIAI Aye . 

FLORIDA ~OBLIC IKRVICI MMMI81IO. 



1 mrann• JOBJISOJII Show it approved then 

2 unaniaoualy. Should ve take care ot the withdrawa ls 

3 now? 

4 U. IU\Oimll Yea, ve can do th.at it you'd 

14 

5 like. I have a couple ot official recognition ordera, 

6 aa vall, vhiohever you chooae. 

7 ~~ JOKaSOJia Let'• go ahead and deal 

8 with the vithdrawala. MCI. 

9 Ka. "1"40¥1 Since the atipulation haa been 

10 approved, ve have aqreed to withdraw and would like 

11 peraission to be excuaed . 

12 caa%~ JOBJISO•a Okay. We'll show that 

13 withdrawn, and you're excuaed froa further 

14 participation in thia proceeding. 

15 Ka. 11mo80111 Thank you. 

16 cwan¥JM JOIDUIOIII Kr. Loqan. 

17 Ka. LOG••• Cbairaan Johnson, we would 

18 request the aa••· 

19 CBai.xa. Jo .. aa.a Okay. We'll show AT,T's 

20 testiaony withdrawn and, Kr. Logan, you are excuaed. 

21 Ka. LOOa•• Thank you. 

22 Ka. WILL:t•GDX• TCG would likewise like to 

23 withdraw their t .eati•ony and alao be diaaiaaed from 

24 the proceeding. 

25 ~ JOIIII80111 Okay. 



l 

1 

2 

3 

4 

D. WILLIJfGDIII Thanlc you . 

CKaT'Ka• Joa.SO.a Show the same treatment . 

And BellSouth. 

15 

Kl • ..X7aa BellSouth would like to withdraw 

5 Kr . Baeza's rebuttal testiaony and be excused trom the 

6 proceed1.nqs. (Lauqhter) I queaa we can only qo tor 

7 the rebuttal. 

8 CW'T'Ka• Joa..O.a We ' l l show the rebuttal 

9 testiaony withdrawn . Okay . 

10 u. DOWJia Al l riqht. Chairman Johnson , we 

11 have three orders to take otticial recoqnition ot. 

12 We've passed this list around to all ot the parties, 

13 and I think you all have it as well. 

l4 It ' s PSC Order No. 1 is PSC Order 

15 No. PSC- 951048- POF-TL issued Auquat 23rd, 1995. No. 2 

16 is FCC Order No. 96- 333 in Docket No. 96- 98, the 

17 second Report and Order and Meaorandum Opin ion and 

18 Order on Dialing Parity. And we also have a third 

19 order that Teleport aentioned at the prehearing 

20 contere.nce that it wished to take o tticial recoqn l tion 

21 ot, and at that ti.ae the parties didn • t object. I 

22 wanted to clarity that at t he hearing . That's 

23 Dec ision No. C97-761 i n Docket No. 97 -A-103T, decision 

24 and ord.e r in the utter ot the application and tinal 

25 reoo.-endation ot t he nll.llbering plan administrator tor 



1 relief of the 303 area code. That •a the Colorado 

2 Public Utilities Coaaiaaion. Those are the three 

3 orders. 

cwaTR¥1• JOKI.O.I We'll ta~e official 

16 

5 recognition of those orders without objection from any 

6 parties. 

7 M8. ~~ Now, I think we're ready to 

8 proceed with Kr . Baeza's testiaony. 

9 

10 

M8. WBI~Ir BellSouth would call Dan Baeza. 

CKAX...,_ JOKI80.r Kr . Baeza, if you could 

11 continue to stand I'll swear you i n. 

12 - - -

13 D.AIIZD. ......... 

14 was called aa a witness on behalf of BellSouth 

15 Teleco-unicationa, Inc. and, havin<J been duly sworn, 

16 testified aa follows: 

17 DI.IUIC'l' UlUIID'fiOM 

18 BY M8. WBIHr 

19 Q Kr. Baeza , could you please state your name 

20 and address for tbe r ecord? 

21 a Yea. My naae ia Daniel M. Baeza. My 

22 address ia 6451 North Federal Hi;hway , Port 

23 Lauderdale, Florida, Rooa 915, 33308. 

24 

25 

Q 

.. 
By whoa are you eaployed? 

I'a aaployed by BellSouth 

rLOaXDA tOBLIC 8DVICI COIOU88IO. 
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1 Teleco-unicationa. 

2 Q Have you previously caused to be prepared 

3 and pretiled i n this case direct testimony consisting 

4 ot 11 pages? 

5 a I have. 

6 Q Do you have any substantive additions, 

17 

7 corrections or changes to that testimony at this tire? 

8 I do not . 

9 Q It I were to ask you the same questions that 

10 are posed in your pretiled direct testimony, would 

11 your answers be the sue? 

12 

13 

They would . 

g. DI'l'•• I'd like to have Mr. Baeza's 

14 direct teatiaony inserted into the record as though 

15 read. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q 

CBAI._.. Jo .. so•• It will be so inserted . 

(By ... Wbite) Have you prepa~ ~d any 

exhibits associated with your direct testimony? 

a Yea, I have. 

Q We.re those exhibits prepared by you or u.nder 

your direction and supervision? 

a Yea. 

Q Do you have any changes or corrections to 

those exhibits? 

a I do not . 

J'LORIDJ. PUBLIC anne• COIOU8810. 



1 MS. WBIT•r I'd like to have the two 

2 exhibits attached to Mr. Baeza ' s direct testimony 

3 marked tor identification as a composite exhibit . 

4 CJDIRD• JOIIJI801fa It will be marked as 

5 Composite Exhibit 1, abort title DMB-1 and 2 . 

6 (Cowposite Exhibit 1 aarked tor 

7 id~ntification .) 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

18 
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7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

a. 

A. 

a. 

A. 

a. 

A. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF DANIEL M. BAElA 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 971058 

AUGUST 29. 1997 

Plt.ase state your name and business address. 

1 9 

My name Is Daniel M. Baeza. My business address is 6451 North 

Federal Highway, Fort Lauderdale, Florida. 

By whom are you employed and in what capacity? 

I am employed by BeiiSouth as a Director in Infrastructure Planning for 

the stat.es of Florida, Alabama, Mississippi, an<! Louisiana. 

Please summarize your educational background, work experience, and 

current responsibilities. 

I received a bachelor of science degree in electrical engineering In 

1974, and a master of science degree in electrical engineering in 1979, 

both from the University of Miami. Also, I have qualified as a registered 

professional engineer in the state of Florida. For the past twenty three 

years, I have been an employee of BeiiSouth. From 1974 to mid-1970. 

1 held various aaalgnmenta within the Florida Planning and Engineering 

·1· 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

a. 

A. 

a. 

20 

Department, Including circuit engineering, switch engineering, and 

engineering staff. In 1979 I joined the Network Operations Department 

as a budget analyst and software developer. I returned ~o the Network 

Planning and Engineering Department in 1982 and managed the 

operation of the E911 automatic location Identification 

system for BeiiSouth. In 1987, I accepted a rotational assignment with 

Bell Communications Research in New Jersey, providing project 

management for the development of new operations support systems. 

In 1990, I returned to Planning and Engineering in Florida. I presently 

hold Ule position of Director in Infrastructure Planning where I 

am responsible for interoffice facility, switching, :::-~d fundamental loop 

planning as well as other peripheral planning requirements like NPA 

relief. 

What Is the purpose of your testimony? 

The purpose of my testimony is to provide the current status of the 305 

area code exhaust and provide a relief option implementation 

recommendation in accordance with the consensus reached by the 

Telecommunications Industry on June 30. 1997 . 

Under what governance are area codes administered? 

·2· 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

2.2 

23 

24 

25 

A 

a. 

A. 

2 1 

The North American Numbering Plan (NANP) governs the assignment 

and use of telephone numbers in North America. The NANP standards 

comport with the International numbering standards established by the 

lntematlonal Telephone and Telegraph Consultative Committee. 

These standards provide the accepted format for telephone numbers: a 

three digit Numbering Plan Area (NPA), a three digit central office 

code (NXX) and a four digit station address code. 

The NANP Ia currently administered by Bell Communications 

Research, Inc. However, BeiiSoU1h, as the predominant local 

exchange service provider In SoU1h Florida, administers the assignment 

of NXX codes within the 305 NPA and monitors code utilization. In that 

capacity, BoiiSoU1h has determined that the 305 area code will 

exhaust in or around September of 1998. 

The 305 NPA was split only two years ago In September, 1995. 

Why Is another split necessary so soon? 

Utilization projections Indicated, at the time, that the 305 code would 

last about five years. By Its very nature. '1 projection Is only as good as 

the information available at the time the projection Is made. The pull

up of the exhaust date for 305 Is attributable to higher than projected 

sales of services such as cellular service, pagers. modems for Internet 

use and other connectivity, fax machine requirements and additional 

business and residential lines. Additionally, the advent of local 

-3-
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

L 

a. 

A. 

a. 

A. 

competition has increased the number of possible Local Exchange 

Carriers who then require NXX codes to provide service. 

How is an exhaust determined? 

22 

An NPP Ia considered to be in need of re lief when it nears exhaust of 

its 792 NXX code assignment capacity. BeiiSouth, as central office 

code administrator for South Florida, continuously monitors the NXX 

code utilization and assignment. In the course of those duties, the 

number of assigned codes Is always known. 

Additionally, BeiiSouth tracks the rate of code assignment requests. 

Wrth these two d~tta elements, total assigned r.odes and rate of 

requests (in use and forecasts of use), a determination can be made of 

the forecasted exhaust of all codes, and thus tho exhaust of the NPA 

code. 

What is the current status of the 305 area code? 

The 305 NPA, today, encompasses the area beginning physically at 

the north side of the Dade and Broward County lines. The NPA 

extends south through Dade County to Monroe County ending at the 

southern tip of the Florida Keys. Of the possible 792 codes available 

for assignment In the 305 NPA. a majority are In service today. 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

a. 

A. 

a. 

A. 

a. 

23 

Once the forecasted 305 NPA exhaust was determined. what steps did 

BeiiSouth take to form relief plans? 

Upon identifying the exhaust of the 305 NPA, BeiiSouth reviewed the 

possible options to provide relief to the NPA. This Included formulation 

of several illustrative geographic split options to aid in the industry 

decision-making process. 

Then, BeiiSouth notified all known and potential code holders doing 

business within the 305 area code and the North American Number 

Planning Administration of an Industry meeting. The meeting was held 

on June 30, 1997 to present the relevant information to the parties and 

to reach a consensus on a relief plan. 

What are the available methods for reiief of an NPA exhaust? 

As defined by the Industry Carriers Compatibility Forum in their NPA 

Code Relief Planning and Notification Guidet nes, INC97-0404-016 

dated April4, 1997, Exhibit OMB1 , the primary alternatives for NPA 

relief are: 

- NPA geographic split 

- NPA over1ay 

Will you briefly describe these alternatives? 

-5-
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1 A. Yes. The NPA geographic split method consists of dividing the 

2 exhausting NPA into geographic areas. This method lea .. ·es 

3 the existing NPA to serve, for example, the area with the highest 

4 customer density, thus minimizing number changes, and assigns the 

5 new NPA to the remaining area. The division can be made on 

6 jurisdictional, natural, or physical boundaries such as counties, cities. or 

7 rivers. This method has been the alternative chosen for nearly all NPA 

8 relief requirements occurring before 1995. The technical aspects of 

9 this method have been resolved and implementation procedures are 

10 well understood. 

11 

12 The overlay method occurs when more than one NPA serves the same 

13 geographical area. In this situation. code relief is provided by 

14 opening a new NPA within the same physical area as the NPA 

15 requiring relief. Numbers frrom the new NPA aie assigned to new 

16 growth on a carrier neutral basis. i.e., first come, first served. VVhile 

17 mandatory number changes are usually eliminated within the overlay 

18 relief area, changes to customer dialing patterns will occur. This 

19 method necessitates ten digit dialing of local calls between and 

20 within NPAs. 

21 

22 a. VVhat were the results of the June 30, 1997. Industry meeting 

23 concerning the method for 305 NPA relief? 

24 

25 
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25 

During the Industry Meeting held on June 30, 1997, several relief 

options were discussed. Those options are identified as follows: 

Geographic SpiU Optjons: 

A number of geographic split options could be constructed. BeiiSouth 

presented several illustrative geographic split options to the industry. 

These spilt options provided various combinations of exchanges and 

geography and different NPA exhaust dates. None of the split options 

could divide the NPA by jurisdictional, natural or physical boundaries as 

outlined In the NPA Code Relief Guidelines and still provide an 

equitable ratio between those who had to change their NPA and those 

who woukl retain their NPA. Instead, division along exchange 

boundaries offered the better alignment. All options had in common 

two fact.ora: 

1. Approximately half of existing subscribers would be requir6: to 

change their NPA. 

2. The Miami local calling area had to be l olit in every case. requiring 

ten digit local dialing between the 305 area code and the new code. 

Exhibit DMB2 provides a synopsis of each split option developed. 

Overlay Options· 

-7-
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This option consists of overlaying the 305 area code with a new code. 

With the Institution of an overlay, no existing subscriber would be 

required to change their NPA. Dialing parity throughout the area 

would be maintained by requiring all customers to dial ten digits both 

between and within area codes. This dialing plan, In and of Itself, 

removes local dialing as a competitive issue for NPA relief. 

Ad~itionally, local number portability will have been available 

some months prior to the advent of the overlay area code. 

Under this option, the expected life of the new area code is forecasted 

to be approximately 12 years (Including the use of the remaining 305 

NXXs). 

No additional relief options were offered by the industry. 

What decision did the industry reach upon consideration of these 

options? 

The Industry reached consensus on using the overlay option. The 

overlay option provided : 

The most cost effective arrangement In that customer 

number changes would not be required and the associated 

expense associated with number changes would not be 

incurred. 

The most consistent and least confusing dialing arrangement 

since ten digit dialing would be required for the entire area. 
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Maintenance of dialing parity with the institution of ten digit 

dialing. 

\Nny did the industry reject the various geographic split options? 

The geographic options were rejected as undesirable because: 

A large number of customers (approximately 50%) would have 

to change their telephone number and incur the cost associated 

with that change. 

No definable boundary could be identified for any of the 

splits. 

Any split would divide Dade County and the city of Miami 

requiring ten digit dialing within the city and county and the 

resultant confusion associated wrth that situation. 

Even though no existing telephone numbers will be required to change 

with the over1ay method, will there be instances in which customers 

have to accept telephone lines with & different area code when adding 

to their existing home or business service? 

Yes, it is possible that situations could occur where a customer woulo 

be asked to accept additional service with a different area code. 

BeiiSouth plans to design Its number assignment systems to assign 

additional telephone numbers based on customer's existing area 

code, wherever possible. In an effort to assign telephone numbers In 

-9-
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the same area code in which their existing service is ass!gned. 

However, much will depend on the code utilization within particular 

central offices and the demand for additional numbers. 

28 

Is it possible that businesses or neighbors next door or across the 

street from each other could have different area codes If the overlay 

method is used? 

Yes, it is very possible. The overlay method of area code relief assigns 

a new area code to the same geographic area as the exhausting 

area cod&. Therefore, when all the old codes have been used, future 

assignments will be in the new area code. This will always result in 

the new assignments being adjacent to someone with the old code. 

When should the NPA relief be Implemented? 

The 305 NPA relief option select.ed by the Industry should be 

implemented as soon as possible so that the very critical process of 

customer education can begin in order to support mandatory ten digit 

local dialing and the assignment of the new overlay NPA code. 

Ten digit permissive dialing should begin January 1, 1998. Mandatory 

ten digit dialing will begin with the effective date of the new overlay 

code on July 1, 1998. 

-1Q-
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1 a. Does this conclude your testimony? 

2 

3 A. Yes, it does. 

4 

5 
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10 
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1 Kl . ..X~·~ Mr. Baeza, have you prepared a 

2 very ahort euaaary ot your teatiaony? 

3 a Yea. 

• Q Would you please proceed vith that? 

5 a Yea. So the purpose ot ay teatiaony is to 

6 provide the current status of the 305 area code 

7 exhauat and provide a relief option iaplamentation 

8 reco .. en<1ation in accordance vith the conaensus 

9 reached by the teleco .. unications industry on June 30, 

10 1997. That conaensus i s the overlay plan . 

11 Kl. WBl~& Mr. Baeza is available foL c ross 

12 exaaination. 

13 

14 

caax...- Jaa.so•& Okay. staff. 

Kl. UOWII& Thanlt you, Madam Chairman. 

1s caoaa azu:ID'l'Io• 

16 BY Kl. BllOWII& 

17 Good aorninq, Mr. Baeza, ay naae ia Martha 

18 carter Brown. I '• repreaentinq the co .. iasion Staff. 

19 

20 

Good aorninq. 

We have juat a couple of clarifying 

21 queations for you. 

22 Kl. IUlOinf& Alao, Madaa Chairaan, ve would 

23 like to have tvo exhibits identified at this time. 

24 The first is aarked aa DMB-5. It is Hr. Baeza'• 

25 deposition transcript and Late-Filed Deposition 
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1 Exhibit Nos . 1 through 12, we ' d like to have that 

2 aarked. 

3 epaxa-.. J aa.aoMt We'll mark that as 

4 Exhibit 2, shor t title, DKB-5. 

5 (Exhibit 2 aarked for identification.) 

6 lUI. BROW.& Also, we have the responses to 

7 Staff's Fir at Set ot Interroqatoriea and First set of 

8 PODs from Hr . Baeza identified as the DKB-6, we'd like 

9 to have aar ked . 

10 CKaXRK&M J OBXso• • We'll mark that 

11 Exhibit 3, short title DMB-6. 

12 (Exhibit 3 m.arked tor identification.) 

13 lUI . BROW.t And, Madam Chairman, I also want 

14 to point out that the late-filed .. x.hibits to this 

15 deposition were tiled this morning, and they will be 

16 included in the official exhibit. I don't know that 

17 you all have thea at the moment. We haven ' t bad a 

18 chance to lllake copies. If you 1nuld like the.m right 

19 now, we can take five minutes and have them copied or 

20 we can get them to you as soon as possible. 

21 CKaXRK&M J OBX&o•• I'm sorry, that would go 

22 with DKB-6? 

23 lUI. aROIWI Exhibit No. 2. 

24 

25 

CBAIRK&M JODSO.I Okay. 

lUI . BROW.& DKB-5 . 



2 exhibit . 

3 118 . BROWJU Yes . 

4 CDIIUDII J ODso•• I think we can go ahead 

5 and proceed. We ' ll make sure the court reporter gets 

6 copies and the Coaaissioners also. 

7 U . UOWIII Fine. 

8 ( By lla. BrOWD) Now, Hr. Baeza, bow lllany 

9 NXXs are still available for assignment in 305 , 

10 i ncluding the HXXs that have been reserved for 

11 carriers as required by the FCC? 

12 A There ' s approximately 140 NXXs. 

13 Q How many ot the HXX& ore reserved? 

COMX%88 %0.-R GARCXAs Martha, can I ask you 

15 a question just for my own edifi cation. What does 

16 that mean in actual nuabers? 

17 

18 

19 

20 

21 

22 

23 

24 

25 

W%~8 aa.~s You mean telephone numbers? 

COMX%88%0.-R GARCXAI Yeah. 

wx~s BASIAs Wel l . each NXX can handle 

10,000, so 140 times 10,000. 

COIOUSBIO.-R GARCIA I Okay. Thank you . 

Sorry, Martha. 

BY U. BROWJh 

Q How many of the NXXs are reserved to comply 

with the FCC ' s requirement that eac h carrier have a 

32 



1 code in 305? 

2 

3 

A 

Q 

Approxiaately 68. 

How was that number determined? 

33 

4 CIIIDDM J OBII80MI Could you say that again? 

5 Start with your question? You said how many --

6 Martha, what was your question? 

7 u . IUlOIIlll My question was how many ot the 

8 NXXs h~ve been reserved to comply with the FCC ' s 

9 require•ent that each co•petitive carrier have a code 

10 in 305? 

11 

12 

CJIADlDJf J OBJISOMI Okay. 

WI~• BAaSAI Again, the answer is 

13 approximately 68 . 

14 

15 at? 

16 

Q (By ... BroYD) How was that number arrived 

Well, the FCC requires one code per 

17 authorized service provider be made available 90 days 

18 prior to the implementation or the reliet NPA. And it 

19 vas estimated that that would eq\ate to 68 codes, 68 

20 providers . 

21 Q Nov, vben you say that code needs to be 

22 provided 90 days betore the overlay is implemented, do 

23 you mean the mandatory overlay, mandatory time period 

24 or do you •ean peraisaive? 

25 Mandatory. 

FLORIDA PUBLIC 81RVIC. COXKI88IOM 
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1 0 Okay . How aany of the companies that you 

2 have reaerved an NXX for already have 305 numbers, 

3 NXXa? 

4 I don't have that exact number. It's in 

5 excess of 15. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2 4 

25 

CQMfT88IOJO:Il QARCIAI I •m sorry, would you 

repeat the queation? 

U. BJlOWIII The question was how many 

co•panies a1ready have a 305 NXX? 

CQMfTIIIOJO:Il QARCIAI Okay. 

0 City xa. Brown) Well, it yo.>u ' re not certain 

ot that nuaber, I would like it. So I would like to 

ask for a late-filed exhibit, number of companies that 

have a 305 NXX now at the preaent time. 

A It I aay, we provided a printout that would 

have that information, although it ' s somewhat cryptic, 

so we can count it or you can count it . 

0 All right. That 's fine. If it ' s in the 

information we have we can find it. 

CBAiaxa. JOBMIO•a When you said it ' s 

ao•ewhat cryptic, will they be able to figure out 

what'• there or would it be eaaier - -

WXftUI BUIU.a Yes, I thinlc they can figure 

it out . 

rLOJliDA »OBLIC 8DVIC• COIOCI81IO• 



1 the late-tiled, then? 

2 D. UOWIII No, aa•am. 

3 

4 

5 

6 

7 

Q (8}' xa. Brenna) Is the area code 386, which 

is "PUN," or 786, which ia "SUN," are either onto ot 

those area codes available tor assignment in the 305 

area code? 

We checked order that thia a orninq. 386 is 

8 not available. 786 appears to be available and we're 

9 in the prooe•• ot seeing it that can be reserved. 

10 

11 

Q 

12 available? 

All right. 

COllla88Ia.KR QARCUI Which one is 

13 ~ffla.KR CLARKa When will you know? 

35 

14 WXHU8 DJIIAc 786, "SUN." Or PRS-TW-KNO. 

15 COKK%88Ia.IR CL&a&a "SUN" or what? 

16 WIHU8 DJIUc PRS-TW-MNO. 

17 COKKX88Xa.KR GARCXAI You just used the 

18 wrong l e ttera. 

19 WI~•• DJIUc I j uat use t he wrong 

20 lette.rs . I ' a juat aaking a joke. 

21 

22 

23 either . 

24 

caaa88IOJfD QUCI.AI Nuabering plan j oke . 

nuu• DJIUc They don It qat any better, 

(Laughter) 

CJm.XaD~r Joo•o•l I • • aorry. When d i d you 

25 aay we'll know it 786 ia avai lable? 



36 

1 W%~8 aa.&&a I didn't say. We're in the 

2 process ot checkinq with the number plan 

3 adainistrator, and as soon as we get word we ' ll let 

4 you all know . 

5 Q cay Ka. arown) Mr. Baeza , we have one more 

6 que.stion, but the nuaber aan over here needs to do a 

7 calculation so it will j ust be a second. (Pause) 

8 caauo• JOIDI80111 Mr. Baeza, could you 

9 pronounce you na.ae again? Baeza? 

10 

ll 

wx~• aa.&&a Baeza. 

CKa%_... Jo~so•• Baeza. You stated 

12 earlier that there were 140 NXXs available. 

13 

14 caaiilDJI JOKMSOMI Now, ~hat's 68 that are 

15 reserved, that's in addition to the 140? 

16 W1~8 B&BIAa No, no that means there are 

17 72 remaining tor growth. 

18 CKa%llDJI JODso•• Oka:'. So there's only 72 

19 NXXs . 

20 

Thank you. 

W%~8 aa.IAa You ' re welcome. 

21 QOMMI88IO ... GARCIAI Let me ask you, 

22 Mr. Baeza, what's the qrowtb that you 're experiencinq? 

23 How many NXXs are goinq on the 305 area code? 

24 WX'l'JIU8 BUSAI We are averaging 6. 5 NXXs 

25 per month. 

rLOlUDA PCBLIC 8DVICW QOMMI88IO. 
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1 

2 take out the Rays that doesn't affect it at all, 

3 right? You're not getting any nev NXXs in the I<eys. 

4 WI'l"'rUI ..-1a1 The J<eys portion is very 

5 .aall, llllybe a tenth per aonth. 

6 COIOaiiiO..a caacna Go ahead, Martha . 

7 CBAXRKaM JOS.8o•a While she'b still looking 

8 at her intoraation, hov aany NXXs are available or 

9 have been distributed in the l<eys? How many would 

10 that brinq back to the pot? 

11 

12 

13 

WID&IJI BAJ:UI 22. 

CBAXIUilUI JODao•• 22. 

COWXII8IO..a QARCiaa Then there's actually 

14 a possibility ot 220,000 numbers in the J<eys? 

15 WI'l"'rUI ..-na I '• sorry? I didn't tollov 

16 you. 

17 OQKMTI8IO..a QARCIAI It's 22 times 10,000 

18 you said, is that what the nuaber is per NXX? 

19 WiftZ81 BAlin a "xes. 

20 

21 there's 

22 

roMMT88IO.wR GARCiaa So it there 22, 

WI'l"'rU8 ..-nt 220,000 is the potential 

23 available. Obviously, you can't get all or those. 

24 CO"MI88IO.wR GARCIAI Okay. Now with this 

25 aany NXXs lett, the -- I think it ' s a possible 70, I 
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1 think, Julia, 72, yeah. Commissioner Johnson, I'm 

2 aorry. With that many, at 6.5, that gives you 

3 about 10 montha lead tiae, which is tine. 

4 

5 OQMMT88Ia.KR G&RCXAI How long is the 

6 typical tt.e traae a llowed when you do a geographic 

7 aplit for a r ecording to co•e on? 

8 wx~s aa.IAs Are you ask i ng how mu<..h --

9 COKMI88IO... QARCIAI How would it c hange 

10 the Keys area code? 

11 wx~s aa.u• How long would the 

12 permissive dial i ng period be? 

13 

14 

COMXX88IO.wR OARCIAI What's the typical -

W%~8 aa.IAI Well, typically tor a change 

15 of phone nuaber we'd like to ~llow a year. We can do 

16 it i n a much aborter period ot time. And i n some 

17 cases we have done it in as tew as tour months or less 

1 8 even. But because ot the nUIIIbe.rs ot changes that have 

19 to occur tor the consumer an1 tor small businesses we 

20 like to allow a year . 

2 1 COIOU88IO.wR CDRCXAI Okay. Let 111e Just 

22 follow thia up1 It we were to give the new area code 

23 to the Florida Keys let •e aake sure I ge t this 

24 right, part ot the new area code to the Florida Keys, 

25 which is what we would be doing, what type ot growth 

J'LORIDA PUBLIC 8DVXO• COIDU88IO. 
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1 do you anticipate down there? If we were to project 

2 out - - I know you do projections every once in a 

39 

3 while . What would be -- bow aany nuabers or NXXs , but 

4 let's say nuabers so it's easier tor ae to understand, 

5 nuabers would we need to project it we wanted to try 

6 to keep th- rro• having to do an area code change 

7 tor, let's say , 20 years? 

8 WI~a aa.saa Okay. That ' s a real 

9 difficult one to answer because, as you can suraise 

10 tra. the aath, there's 220,000 available nuabers. 

11 However, with the current technology you need an NXX 

12 per rate center. 

13 OQMMI88IO.U CLARKI Right . 

14 WI~a aa.aaa A.n.! , therefore, you may not 

1 5 receive the full coapleaent -- t he full complement of 

16 nuabers may not be availa.ble throughout the Keys. As 

17 an exa.ple, North Key Largo may use 6,000 out ot 

18 10, 000 nuabers and this is h:tpothetical. 

19 COMMI88IO.U QUCDI Right. 

20 WI~ aa.saa The reaaining 4,000 nuabers 

21 are vacant . However , they are not available to use in 

22 Key West. 

23 

24 

OOIOD:88IO ... QUCDJ I understand. 

WI~a aa.aaa So I 'd have a hard time 

25 making a r eal qualitative projtction. 
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1 COMMT88IOWKR CDJlCUJ I • d like that anyway, 

2 a late-tiled exhibit. I ' d like to - - what you 

3 would -- what you would project . And I understand 

4 it's not going to be the best or your projections. 

5 But, clearly, you have to do this anyway in Dade 

6 County and, obviously, it it 's based out or -- what 

7 vas the word you used, pricing center -- what was 

8 the 

9 WI'fii'UB BUIAJ Rate center . 

10 ~88IOWKR CDJlCUJ Rate center . I _guess 

11 you have to do it here, too . So I'd like to see U 

12 you could give •• a nuaber of what -- how many NXXs it 

13 would take to project a 20-year growth in the Florida 

14 Keys. 

15 WI'fii'UB BUIAJ Okay . Bear in mind it will 

16 just be a guess. 

17 COMMT88IOWKR aa.ci~J I understand. I 

18 understand. But I hope that it will be close. But I 

19 think eventually when ve do ~ther dockets before us 

20 and number portability comes into effect, I don't 

21 think the abuse of NXXs is going to be as great or as 

22 varied. 

23 

24 

25 

WiftUS BUIAJ Yeah. We did tile the NXX 

growth, an.d I believe we were talking through the year 

2010 it grovin.g rro• the existing base to 92 NXX• in 

FLORXDA PUBLIC SKRVICB COMXI88IO• 
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1 tbe Keys. 

2 

3 

C<»"'U8IO ... CDJlCDI Okay. 

WI~8 aa.s•a So it you'd like ve can 

4 project it another aeven years. 

5 

6 yeah, aeven yeara would be tine . Seven to ten years 

7 woul d be tine . 

41 

8 ~ J OD80Jfl Let ae aee, thia is going 

9 to be a late- tiled, and it is - - the request ia the 

10 nuaber ot NXXa neceaaary to support a 20-year growth? 

11 CQMMT88I O.U GARCXAI Rigbt. 

12 cw•TRwa• Jouao•a Okay. In the Keya. 

13 Okay. That will be late-tiled 4. 

14 (Late- Piled Exhibit 4 identified. ) 

15 cwaxawa• JoBXao•a M•- Brown . 

16 xa. aaow.a We have one aore question. 

17 0 (By xa. BroWD) Mr . Baeza, take a look at 

18 the late- tiled exhibit tbat you -- Exhibit No . 7, that 

19 you tiled under contidentia~ cover this aorning. I 

20 think the Coaaiaaionera nov have a copy ot it, and 

21 alao do you have your depoaition before you? It you 

22 would avitch to Page 18 . 

23 • Yea . 

24 0 You liat aeveral acceaa linea there tor 

25 aevera1 central otticea. Do you aee t hat ? 
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1 A Yea, I do . 

2 Q Nov, can you explain to ae why the nuabera 

3 that you list the.re in your deposition do not 

4 correspond to the depoal tion exhibit? 

5 A Yeah. Let •e just read the page betore so I 

6 aalte sure I know what I was talkin.g about there. 

7 Q For ex.Miple, it you look at the Key West 

8 tiqurea, you can explain the ditterence there. 

9 Okay. The Key West nuaber shows 50,000 

10 total nuabera --

11 Q Sir, I think you tiled this under 

12 confidential cover, didn't you? 

13 

14 

15 

16 

17 

18 

19 

20 

A 

Q 

A 

Q 

A 

nWibor 

Q 

A 

Yea. 

Well, don't tell us exactly the nuabera. 

Oh, okay. 

or anything on that ex.hibit. Just say 

Okay. The Key West nWI.ber shows a big 

(Laughter) ot total nWI.bera. 

Very good . 

And in •Y deposition I showed a saaller 

21 nUIIber ot access linea, which a.re actual lines being 

22 used by cuato•ers. And in the late-tiled exhibit I 

23 show a •-lle.r nWI.ber still or nua.bera a•!ailable tor 

24 aasigruaent . The c11tterence between the actual linea 

25 in •Y deposition and the nuabera available tor 
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1 assign11ent inolu.de DID nuabera and other reserve 

2 nuabers . So the nuaber available tor assignment in 

3 the late-tiled deposition shows the actual nuabers 

4 that a.re available i n that central ottice that can be 

5 assigned to a new custoaer. 

6 Q All right . Tha.nk you, Mr. Baeza . 

7 MS. BROW.I Stat! has no turther questions. 

8 C<*IIIIIIC*'D CDRCIAI IAt ae ask you, this 

9 is -- I guess it's not that relevant, but let me just 

10 it's in the topic. When we aove on to -- let's say 

11 that the business coaaunity in Dade County has a 

12 predilection tor the 305, that they all like that 

13 number . Clearly , when the technology gets to a 

14 certain point, I would assuae that it would be 

15 possible to give thea 305 simply by taking it !rom 

16 numbers that it's not necessary, like PBX equipment 

17 wbe.re you usually have one nUllber tb~:tt comes in and 

18 then it reroute.& to a whole aeries or nUllbers that are 

19 not really published nuabera, it you get my -- do you 

20 understand what I ' a saying? 

21 WI'l'lfUI BUD1 I think so. 

22 COKKXIIIO.wE GARCIAI In other words, I have 

23 a business and ay business has a phone number. It ' s 

24 555- 0000. And in that business I have 30 other linea. 

25 WI'fiiUI BUD I Okay. That 555-0000 is your 
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1 aain nuaber in your PBX. 

2 COMMI.8IO..a GaaCI~I Right. So I have 

3 another 30 linea in ay business. Those 30 other lines 

4 aren't neceaearily published. In other words, they 

5 are just tor the equipaent to find ae within the 

6 syat... So in theory it those nuabera ware all 305 

7 nUilbers, in theory, when we move on to the new syste.m 

8 we could take those 30 lines and add whatever that new 

9 area code is into that rerouting, I guess I don't know 

10 what the terainoloqy is. 

11 WXftU8 DllDI In theory that would be true 

12 it you have an attendant, a human that will intercept 

13 that call to the aain number, and then you would you 

14 would, tor exaaple, say let me talk to Nanc y. 

15 COM¥I81Ia.IR GARCI~I Right. 

16 WXHUI BUDs Then they could connec t it 

17 auch like a switchboard. 

18 

19 

COKMI88IO..a QARCI~I EXac t l y. 

WiftU8 BAaiAa Most PLX owners today go to 

20 DID-type numbers, which do use up numbers but don ' t 

21 have a physical appearance. And in that caee, that 

22 would negate that . 

23 COJIIU88Io..a QARCI~I Why? 

24 WiftU8 aa.~s Well, because to do a DID, a 

25 direct in-dial nUilber you have to have a valid phone 
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1 number to call in. So you would call i n -- i nstead of 

2 555-0000, you would call 555-1234, and even though 

3 there's not a physical appearance at the centr al 

4 office switch, the nuabar is associated with that 

5 individual. 

6 

7 Mr. Baeza. 

8 

9 

CCW1fi88:IOIID GallC:IAI Got you. Thanlc: you, 

W:ITMU8 MaUl You 're welcome. 

C'D:I.QM JOIIJ!aoJII Any other questions, 

10 Commissioners? Let ae make sure I understand, and 

11 it's soaewbere here. With the concentrated growth 

12 overlay . 

13 

14 

W:IDJI88 B&aDI Yes. 

CKaX..a. JOIIJI80.1 If we were to allow the 

15 Keys t o keep 305, you said that the r e is -- aaybe it 

16 was in the late-filed or aaybe it's soae•~ere else --

17 do we have intoraation as to bow long that would last, 

18 bow long would it be before they would run out o! 

19 numbers? 

20 W:IDJI88 BUD• No, I don ' t - hinlc: we put 

21 that anywhere. It was asked in t he deposition and I 

22 couldn't rQally hazard a quess. 

23 CDIRDJf JOD&o•• Isn't that the kind of 

24 stuff we generally know whe.n they are going to run out 

25 o! numbers or why would that be a problem in t his 



1 case? 

2 WI,_..I aa.sat Well, you know, we can 

3 generally estiltate baaed on historic growth when an 

4 NXX is goinq to exhaust and, ot course, based on 
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5 current trend. Wh.at we are not sure ot is the aaount 

6 ot CLBC activity in the Keys, so that's the piece ot 

7 the puzzle that ve vould have to aalte a quess on and 

8 I ' • j ust not coatortabl e making a quess riqht at this 

9 moaent. 

10 COIDUIIIOWKR G&ae~l That would be because 

11 the CLECs would qat t he ir whole chunk ot tfX:Xs each 

12 time one goes from one central ottice, riqht? 

13 WI,_..8 BAal&t Yes. Well, trom one rate 

14 center, excuse ae; per rate center. 

15 CQWMII8IOWKR G&aC~t Per rate center. So 

16 that vould aean if they vanted -- tor some reason the 

17 Key Larqo area becaae center, a hot bed ot 

18 competition, each one of those new entrants would take 

19 a NXX in that area. 

20 WI,_..I aa.IAt Yes. 

21 CQMMIIIIOWKR G&aC~I Which would be a huge 

22 waste because you can never till 10,000 numbers within 

23 the Key Larqo area. 

24 WI~8 aa.SAt I think the island would 

25 sink . 



1 there woul~n' t be a di!!erence because t here would be 

2 7-digit ~ialing. 

1n'l'IIU8 BUD a Yea. Yes . It you're 

4 talking a concentrated growth overlay, and I 'm 

5 aaau.ing that Dade County would get the overlay in 

6 this case, the Xeys would experi ence no change in the 

7 way they dial today. 

8 

9 co•ing 

10 Keys. 

11 

12 

ca.I .... Joa..a.a Okay. Other than people 

call i ng long distance !roa New York to t he 

Wl:UU. BUD I Yea. 

a..~ Jo .. .o•a Nov , 1! you were to cal l 

13 New York, you vould dial a d ifferent area code . 

14 1n'l'IIU8 B~IAI Well, i n the case o! a 

15 concent.rated growth overlay where the Keys retained 

16 305, so•ebody calling !rom New York would still d ial 

17 1- 305 and the nuaber . 

18 CBaXIlDJI JO .. IOWI Okay . What about a 
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19 concentrate~ where Commissioner Garcia ' s i~ea where 

20 they c hanged the area code and they got " SUN" or 

21 soaething? 

22 1n'l'IIU8 BUIAa Okay. It they were to 

23 change the area code, then, obviously, a cal ler !rom 

24 New York would ~ial 1-SUN. 

25 cwarpwa• JO..SOWa And the notification 
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1 would be just as it ie now? They would have a longer 

2 peraissive dialing. 

3 WI~• aul&a Yes. The notification 

4 process would tollov the traditional geographic HPA 

5 split process where we do aailing inserts and other 

6 aedia in custoaer education activities. 

7 CK&X..._ Ja..80.r Okay. So within the ~•Y• 

8 they'd still have 7-digit dialing so it wouldn't be a 

9 big d1al . A long distance call they would get the 

10 proapt telling them that they will have a permissive 

11 dialing period, and than after the penaissive dialing 

12 period they probably have a recording telling ~hem 

13 that they aust dial the new area code. 

u WI~• auua Yes. 

15 CJiazaDJI JOJDl8a.l Nov, in Broward where 

16 there's an overlay and they'll go to 10-digit 

17 dialin9 

18 

19 

CQMMX88IO ... QARCIAI Dade. 

CDI:IlDJI JOD80.l I '• sorry, Dada. How 

20 will they know that they need to dial 10 digits? It 

21 they try to dial 7 di9its, what is going to happen? 

22 WIRU8 auuc Okay. Are you saying in 

23 Dade County, i t soaeone wants to call soaeone in Dade 

24 county? 

25 

rLOiliD& POBLIC 8DVIC8 COMX18810ll 



1 

2 

50 

WI~• aua&s They would dial 10 digits. 

CKII•o• J~aa.s It they try to dial seven 

3 digits, what ia going to happen? 

4 WI~• auna It would not complete; the 

5 call would not coaplete. 

6 QKIDMJW JOPII80"1 Will there be a prompt 

7 telling thea that they need to dial 10? How are they 

8 going to know to dial 10 digits? 

9 WI~• BUDs Yes, there be would an 

10 announceaent esse.ntially saying that they didn't dial 

11 enough digits. 

12 

13 that they need to dial 305 before dialing this nuaber? 

14 WI~8 BUD I Yes . 

15 

16 other area code that they needed to d .i...tl? 

17 WI~8 BUU& Well, no. 

18 COKMX88IO..a QARCIAs It wouldn't be --

19 WI~• BAaDs We're only talking in the 

20 305 area code. 

21 CBAI•o• JOD8011s But in the 305 area code 

22 it you do an overlay, they are go ing to have two area 

23 codes? 

24 WI~• BAaU& Right. They e re going to 

25 have to dial 10 digits. The central off ice switches 
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1 will not know -- I'm talking in the future, way in the 

2 future - - would not know which area code the custoaer 

3 wanted. 

4 CONMIIIIO ... GARCIA& Mr. Baeza, l~t's say 

5 in Auqu.st -- I think what the co-issioner is try to 

6 get at , let'• say Auqust 1st coaea along, and I go to 

7 call ay qrandaother in Dade County fro• Miami Beach, 

8 and I dial her 7-diqital nuaber. There would be a 

9 recording that would coae on and say you must dial the 

10 area code to complete this call . 

11 WIDUI aAID& Yes, yea . That 's correct. 

12 cwaTPva• Jaa.•o•r And how are they going to 

13 know which area code? 

14 

15 know . 

16 

17 

CONMIIIIOIBR GARCIA& That they ' d have ~o 

CBAI~ JODao•r 305 or . 

WIDUI aAIDt You would have to know that 

18 there ia a new area coda at that point . It would tell 

19 you -- I ' m not sure of the exact Jording of the 

20 announceaent, but it would tell you that there's a new 

21 area code and you would have to dial that new area 

22 code. 

23 CDTPD• JOD80.& See, this was one of the 

24 questions I thought one of the J<ey Weat witnesses 

25 raised, but it was , well , are they qoing to have to 
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1 call directory assistance to find out what the area 

2 coda is? Is it going to coat thea mora money? How 

3 are they going to be notified? And is there a way 

4 they could receive an autoaatic proapt basad on NXX or 

5 is there a way to inform thea without it coating them 

6 money to call directory assistance? And I guess it 

7 wouldn ' t ave.n be - - I que sa it would be long distance 

8 directory assistance to find out the area coda, or how 

9 would we walk thea through that, it they just did not 

10 know which area code? I guess they could try both . 

11 But is there a ny kind ot a proapt or notification that 

12 they would - -

13 WX~I a..IAs Well, initially everyone in 

14 the 305 area coda that had a 305 number will continue 

15 to have one. When the new area code is aade available 

16 and assignme.nts are made in the new area code , then 

17 those new customers would receive the new area code. 

18 cw•en:e&IOJUR CL&RKs What abe's saying, when 

19 somebody calls up, say somebody in Tallahassee 

20 calls -- no, it would have to be --

21 

22 

COIDUIIIOJID CDJlCIAs Someone local. 

COIIXI88IOJUR CLaRKs Somebody local in Mia111i 

23 calls soaebody and says, "Here's my number" and only 

24 gave tour digits. 

25 WI~I &ASSAI I'm sorry, I couldn 't hear 

FLORIDA PUBLIC 8BRVICB COMKX88IO. 



1 you . 

2 OOMMI88IcmD CDRCXAa Seven. 
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3 c<WJII H I <mD CLUJta Seven digits. Somebody 

• gave some friend a nWiber and gave them just seven 

5 digits, and the prompt comes on and says you have to 

6 dial 10 digits . And this person doesn't know what 

7 area code they are in. If they dial 305 and the 

8 nWibe.r, they could get aoaebody else, right, if it 

9 were the other area code? 

10 

ll 

1fiHU8 DUUt Yes, that ' s corrsct . 

c<WMI88I O-.R CLARKa so the prompt is not 

12 going to tell them you need to either dial 305 or what 

13 the other area code is. 

14 1flftU8 BUlAt The proapt could tell -- we 

15 could word it such that the prompt would tell them 

16 what area codes are available. 

17 

18 idea. 

19 

20 

OOMMI88IOXKR G&RCXAa Thct would be a good 

WITWB88 BAllA' But --

COXMI88Ia.KR DIABO•a But the prompt could 

21 not read the caller's aind and want t o know what area 

22 code they ' re wanting. If it could do that, it would 

23 direct the call through to start with. 

24 WiftUS BAllA a: We're not that good yet. 

25 OOMMT88IO ... CDRCIAa There's only two 

Jrl,OJliDA PtiTBLIC 81DlVXC. COMJCI88IO. 
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1 nwabers. 

2 COM'MT.8IOJfD CLUJtt You could say, "You 

3 need to dial 10-digita and the area code tor this area 

4 is either 305 or - - " 

5 c<W¥T.II OJfD GU.CUt or SUN. 

6 WXftUI Dlll&t Yeah, we could -- we could 

7 do so11ethin9 like that. 

8 aaarawa. J OBXIO.t I just raise that because 

9 at least one, aaybe more than one c ustom.ers raised 

10 that as a.n is.aue. Like how will tbey know that they 

11 should dial ten a nd what the area code should be and 

12 will it -- to find out , would they be assessed a tee. 

13 Would they have to call directory assistance? And how 

14 could we go about at least mitigating the contusion? 

15 

16 prompt, and I' hope you can do that first of all, I 

17 think it aalces it more competitively neutral it some 

18 ot the new carriers pick up these new nUIIbera. And I 

19 think it aalces it easier tor businesses that, you 

20 know, you just say an option. You must dial 10 

21 digit.&. The possible area codes are 305 or SUN, so 

22 the person, you know, s ome options . and it doesn't 

23 coat thea directory assistance because that call would 

24 be local, either one, and would.n't cost extra money. 

25 WI~I DBIAt Yea. 



1 

2 that co .. ieeioner Johnaon brought up tor ae and I 

3 thought it wae iaportant . Soaebody alae in the Keys 

4 talked about directory aeeietance in a different way . 

5 And they were ae)Cing it directory aaaiatance would 

6 continue to encoapaaa all ot Dade and Monroe. Now 

7 that we have overlappinc;r area codee, it I'JD not 
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8 incorrect, whenever I want a nuaber in t he Keys, I can 

9 call directory aeaiatance and get it, 411; not the 

10 long diatance version which is 1-area coda-555-1212. 

11 Would directory aesietance, since we have overlapping 

12 area codee in Dade and Monroe County continue to give 

13 both seta of nuabere, both areas? Because I think the 

14 Keys people were worried about the tac t their 

15 identification i n tourisa and travel between both 

16 counties, and they wanted to aake sure their people 

17 would still be able to access that inr~rmation . 

18 WI'l'lm88 DJIIAI You know, I'm not sure. 

19 Today it you dial director y assistance the tirst 

20 question is what city, then you identity the city and 

21 it goes there. I would asaUJDe it wonld reJDain t .he 

22 same . 

23 COIOli88IO»'D CDRCIAI I know that it I 

24 called directory aasiatance and I want, I think, PalJD 

25 Beach, I don't get it troa Miami. 

I'LORIDA PUBLIC 8DVXCB COIDli88IO. 



1 WI~ aa.aa~ Well, Palm Beach ia in 

2 a nother qeoqrapby at this point. 

3 OOMMI .. IOKKR GARCiat All riqht. In this 

4 case, thouqb, since we're •ixinq two qeoqraphies, in 

5 other words, if we bad dovn a qeoqraphic split , I 

6 would understand it. But since we haven't, I would 

7 hope that directory assistance would still encompass 

8 both a .reas . In other words, it' I called and sa i d, 

9 " Could I have the phone number," they ask me, I say 
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10 "Islamorada, TiJcJci Bar," and they would be able to pop 

11 that riqbt back to me without any probl~•· 

12 WiftU8 U.lac Yes. That would be Mile 

13 Harker 81. 

14 CQMMI .. Ia.KR GaaCIAI I ' • qlad BellSouth is 

15 aware ot' all of its custoaers. But that wouldn't be a 

16 problem, riqht? can we try to keep directory 

17 assistance that way also, in other words, that it 

18 encompasses Dade and Monroe Count ies . Monroe is so 

19 small that it --

20 lfiU..8 U.l&l I don' t t hink t .hat would be 

21 an issue. I would say we should be able to do that. 

22 COKK%88IO..a CLARKI I ques a one ot' the 

23 questions is when you dial lonq distance direc tly you 

24 dial 1 and the area code, and then what is t he 

25 555-1212. 
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2 

Wl:TJIUS DalAl Right. 

CQNMI88Ia.KR CLARKI It you dialed that 
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J number and they aaid what city and you said Miami and 

4 you wanted a nuaber that waa the new area code, they 

5 would be able to give you that to you, right? 

6 Wl:'I'IIUa D&DI Yea. 

7 

8 411 directory aaaiatance. See what'& what I'm trying 

9 to get at . I don't want people -- because that is 

10 contusing. It you're looking tor a number -- right 

11 nov, presently, it I'm in Miami and I want 

12 Iala.aorada ' s nuaber, I call 411 and they will give it 

13 to ae . 

14 Wl:TJIUS DaD I Yeah. And I •m saying that 

15 ahould continue that way. 

16 CQM¥I88Ia.Ja GARCI.AI And likewise I would 

17 aaaume, and thia ia a broader quest i on, it 

18 Co1111issioner Johnson were calling troa Georgia and she 

19 called and ahe wanted to know a specific restaurant 

20 that she knew vas in South Florida, when she called 

21 the directory aaaiatance 1- 305-~ ~5-1212, I would hope 

22 that that 305 also encoapaased the SUN area code, 

23 becauae they are both overlappi ng the same geogr aphic 

24 area. 

25 Wl:TJIUS D&D1 Yea. They would be linked, 



1 yea. 

2 CO"MT88IOKKR G&RCLaa So she wouldn't have 

3 to dial SUN-555-1212. 
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4 WI'l'IIU8 D.IIDI She'd be able to dial either 

5 one . 

6 cw.nn• JOBif80111 Any othar questions? 

7 Now, Staff, vill you vork vith, I guess, the 

8 CoiiJ)any as they develop those proapt aeaaagea so that 

9 ve can make sure ve a.re notifying the customers as 

10 auch as possible? 

11 u. Bllomll Yes, Ha.daa Chairman . 

12 caazaxa. JOBif80.1 Did you have questions? 

13 u. BJlOWWI We have no f urther questions . 

14 We have some exhibits to move. 

15 CDIRDJI Jomrao•c okay. All right. 

16 Commissioners, you don't have any other questions? 

17 u. WKI~I I have one questi on on redirec t. 

18 

19 

20 

CDIRDJI JOBJISO.I Okay. 

u. WBITI& Just one. 

caaun• JOD&o•c we t .ilought you dismissed 

21 yourself earlie.r . 

22 aiiDDUICl' WDMTJDTIO. 

23 BY U. WJIXTII 

24 Q The directories vill have the 10-digit 

25 nuabera in there, von•t they? 

I'LOR.ID& POBLIC 8DVICI COID(I88IO• 
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1 Yes. 

2 u. WJaH1 Then I would move Exhibit 1. 

3 CJP"DW JOIDI80111 Show that ada! tted 

4 without objection. 

5 (Exhibit 1 received in evidence.) 

6 ... aao-..a staff aoves Exhibits 2 and 1. 

7 CJP"DW JOIDI80111 Show those ad.lllitted 

8 without objection. 

9 (Exhibits 2 and 3 received in evidence.) 

10 ~ JOIDiao•a And we have one late-file 

11 Exhibit 4, "Nu.ber of NXXs Necessary to support 

12 20-Year Growth Period in the Keys." Anything else? 

13 ... Ba0WB1 Yea. Madaa Chairman, with 

14 respect to the post-hearing dates, we have transcripts 

15 due the 20th. And briefs are due November 7th, but I 

16 have heard froa BellSouth that they don't feel it 

17 would be necessary to file a brief, so probably we 

18 will not have a briefing schedule, if that's all right 

19 with the Coaaission. And that will, we hope, allow 

20 staff to tile its recommendation for an earlier 

21 agenda, although we can't commit to one right at this 

22 point. So at this point the staff reooaaendatJon is 

23 due the 4th of Deceaber for agenda the 16th, and an 

24 order to be issued the 5th of January. We will try to 

25 have that that done sooner. 

J"LLRIDA P1li'BLIC 8DVIC. COIJOll88IO. 
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