COMMUNICATIONS
CENTRAI

DEPQOSIT DATE
D634 OCT 14 1997

October 10, 1997 =

Ms. Blanca S. Bayo
Director, Division of Records & ’
Florid . ic Service C. o i

|
8
:
3
A}
”
TING

Re:  Docket No. 961286-T€; Initiation of Show Cause Proceedings =
Against Communications Central Inc. ("CCI™) For Violation of . :
3

=2

b—_

Rule 25-24 515F A C,, Pay Telephone Service ‘f
un

Dear Ms. Bayo w
o

P N DA N
Bt ¥ MY,
\ NN

2 . >

. . ‘.,' “

R Y Y Y
NN ¢

KPR G

B "-!‘*A*O ‘.‘L

» &

> & T 5 2 M0

% VAN AEE P
\ J 2 - ——

. VY ~ N \Ye TN AL M W
BN Y 7k ’ G & rae . )
VA2 N o ) X N ot O X P A
» PO O o ) y N

R VL : VAL NGVGS'S
o P M 3 : LA B "\_;"\A:.

SO e "\/:‘ ”\.)‘ NP
» «"uq\'u-\'. “§ ) -.\’-. M ¥ : M g g ".:Dv “ )
<

¥ WKLY (Y3 Y V b . » e
MW SO “\/:‘“i)i%"“\)““\)‘ W K » R XA P&
7 PN SN :

' "\}"‘()“-‘( i T RN A LY




COMMIUIN G ATION
CENTRAI

DEPOSIT DATE
D634 OCT 14 0y

VIA OVERNIGHT DELIVERY
October 10, 1997

Ms Blanca S Bayo

Director, Division of Records & Reporting
Florida Public Service Commission

Capital Circle Office Center

2540 Shumard Oak Boulevard

Tallahassee. Florida 32399.0850

Re Docket No 961 286-TC, Initiation of Show Cau
Against Communications Central Inc ("CCI" F
Rule 25-24 515F A C., Pay Telephone Service

se Proceedings
or Violation of

Dear Ms. Bavo

Please accept this letter and the enclosed check for Three Thousand Dollars (33,000 00) as
completing the Florida Public Service C 1ssion’ '

In addition, as of September 30, 1997, CCI has concluded a review of its Florida payphone
Operations. To the best of its knowledge, CCl is now in full compliance with all FPSC rules and
regulations (normal maintenance issues excepted). A few locations are pending final ADA
comphance where events outside of CCI's control, such as remodeling, construction and
structural issues, have prevented CCI from completing corrective measures These locations
should be resolved in the near future A summary of estimated dates of completion will be
provided as supplemental information upon receipt from the affected locations
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Ms Blanca S Bayo
Page Two

Thank you for your assistance in this matter As always, should you have any questions of desire
additional information, please do not hesitate to contact me at (770) 442-7373

Barry E Selvidge
Vice President, Regulatory Affairs
and General Counsel

cc Mr. Rick Moses
Mr. Victor Cordiano
Doc Horton, Esq
Ron Jackson, Esq
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discuss the violationa and a possible settlement. On April 24,
1997, our staff received a Ssettlement proposal from CCI.
(Attachment A) This Order addresses CCI's gettlement proposal .

II. DISCUSSION

Fines or settlements associated with previous dockets
involving pay telephone service rule violations have ranged from
$500 to $60,400, depending on the number and severity of the
violations, as well as whether the provider promptly corrected
violations when notified. In CCI's settlement proposal, the
company states that it has purchased 28 payphone companies in
recent years, adding more than 20,000 payphones and inmate phones
in 41 states and the District of Columbia. While CCI's
competitive acquisition Strategies resulting in rapid growth may
have caused the company to inherit many of the viclations from
January 1, 1994, to June 7, 1996, CCI appears to have implemented
the necessary corrective measures. Subsequent evaluations have
shown a significant reduction in the number of CCI’s rule
violations. Furthermore, CCI has promptly corrected violations
when notified, has not been pPreviously the subject of a show
cause proceeding, and has been Very cooperative in the resolution
of this matter.

III. CONCLUSION

Upon consideration, we believe CCl’s settlement proposal is
appropriate and in the public interest . Accordingly, we shall
require CCI to pay the $3,000 contribution within 90 days of the
effective date of this Order. The monies shall be forwarded to
the Office of the Comptroller for deposit in the State General
Revenue Fund pursuant to Section 364.285(1), Florida Statutes. We
also require CCI to submit within 90 days of the effective date
of this Order a verification report to confirm that its pay
telephones are in compliance with our rules.

This docket shall be closed upon our receipt of the $3,000
and the compliance verification letter, within %0 days of the
effective date of this Order.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
settlement proposed by Communications Central, Inc. in resolution
of the show cause proceeding, which is attached to this Order as
Attachment A and is incorporated herein by reference, is hereby
approved. It is further






