SUZANNE FANNON SUMMERLIN . .
ATTORMEY AT LAW
e TELEPHONE (800) 000-2308
Ayt e TELECOPIER (850) 6685600

October 16, 1997

Ms. Blanca 8. Bayo

Director, Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahasses, Florida 32399-085%0

RE: Docket No. WPUUR:T]
Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket on behalf
of The Furat Group, Inc., are the original and 15 copies of the
following documents:

1. Tha Furst Group, Inc.'s Responses and Objections to the
Citizens' First Set of Requests for Production of Documents; Héé¥-77

2. MNotice of Service of Tha Furst Group, Inc.'s Rasponses
and Objections to the Citizens' First 8et of Requests for 5-97
Production of Documents; /064

R 3. T7The Furst Group, Inc.'s Requast for Temporary Protective

) Ordar and Notice of Intent to Request Bpecified Confidential -77

JEA /046 &
ficetion.
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has been no screening of avery e-mail and all othsr documsnts to
provide anything that might have anything to do with the subject
of improper change of prisary interexchange carriers. Tha Furst
Group, Inc., doas not have available tha numbers of staff
required to do such a project.

5. 7The Puret Group, Inc., objects to Requasts for
Production Nos. 1-13 to the extant that these regquests ask for
information which is not relevant to this proceeding nor
raasonably calculated to lead to the discovery of admissible
evideance.

6. The Furst Group, Inc., objecta to Requests for
Production Nos. 1-13 to the sxtent that thase requests ask for
docusants already in tha public record at ths Commission.

7. 7The Purst Group, Inc., cbjecte to Requests for
Production Nos. 1~13 bascause thsse requasta ask for information
that includes “trada secrets" pursuant to Section 90.506, Florida
Statutes. Buch "trade sacrets” are privileged.

B. Responses

Without waiver of any of tha foregoing ocbjections, The Furst
Group, Inc., has provided the following responses:

Regueast No. 1: Pleass provide all internal analyses,

studies, reports, papers, or othar docusants performed by The
Furst Group or performed at the regquest of The Furst Group
regarding:

a. slamming or unauthorized PIC changas,

b. the level of amount of slamsing incidants that have baen
identified by The Furst Group,

c. poteantial changes to rules or practices regarding
changing primary interaxchange carriers,

d. ths effact of slamming on cuatomers,

e. the affect of slamming sither on Tha Furst Group, tha
local sxchangs industry, or ths interaxchange industry,
or

f. tha effect of slamming on competition.



Responsse to Request No. 1: The Furst Group, Inc., has
located very little information that is directly responsive to
this request. However, information has been produced for ssveral
of tha other requeats for production that may be considered
responsive to Reguest Mo. 1.

Regqyeat No. 2: PFPlesase provide all memos, correspondence, or
e-mall in your posssssion, custody or coantiol, batween people at
The Furat Group or any affiliate, regarding slamming.

Ressponge to !ﬁ.i No. 2: Tha Furst Group, Inc., has
producad two such ta. As stated in tha objectiona above,
The Furst Group, Inc., has had several complaint procesedings
against othar teslecommunications companies regarding disputes
over unauthorised PIC changes that ware not the responsibility of
The Furst Group, Inc., that contain privilaged information that
has not bean produced.

: Please provide each document in your
possesaion, custody or coatrcl showing ths nase, addrasss and
telephonas number of every customsr that has complained to your
:rnn:hzi slamaing or unauthorized PIC changes during the past

mon .

Raqzmgs_sa_m.ﬁ The Purst Group, Inc., has
produ copies of tha complaints received by tha Florida Public

Service Commission in response to Request No. 13, but it has no
othar compilation of Florida customers complaining of
unauthorized PIC changes.

Request No. 4: Pleasa provide copies of your currant
training materials and directives to business office or marketing

personnel desaling with handling of slasming complaints.

Response to Request No. 4: The Furst Group, Inc., has
produced training materials. They do not address "slaaming”
issuss only, but ars general training saterials.

Request No. S: Plsase provids copies of all leatters or
othar forma currently used to confiram sales to customers.

Responss to Requast No. 5: The Furst Group, Inc., has
produced such documsnta.

Request No. 6: Please provide copiss of all company
practices regarding tha handling of customers who claim to have
baen subjected to "slamming™ or unauthorised PIC changes.

Response to Request No. 6: Tha Furst Group, Inc., has
produced information related to its company practices.



). 7: Pleass provida letters, directives,
correspondance, and othar documents in your possession, custody
or control ralsting to slamming or unauthorized PIC changes, whan
the customer originally belonged to your company and was slammed
by anothar company.

mp&miﬁ-_'“ The Furat Group, Inc., has
produced its Florida complaints in response to Requast No. 13.

W: Please providse letters, directives,

cor e, and othar documents in your possession, custody
or control relating to slamaing or unauthorised PIC changes, when
your company has besn accused or "slamaing® or unauthorised PIC

maPn_?_m_s: The Furst Group, Inc., has
produced its Florida complaints in ite response to Regquest No.
13,

%!9_,_2: Please provida copies of all forma currently
used by Furst Group to solicit new customears.

M_mHm_z: The Purst Group, Inc., has
produced ite markating script materials in response to
Requasts Nos. 4 and 5,

Regquest No. 10: Plsass provida copies of all PIC change
orders processed by your company since Janusry 1, 1995, whan the
reason for the change was due to slamming.

!Lﬂm_'lﬁﬂh!&._l‘k As a ewitchless ressller, The
Furst Group, Inc., 8 not procsas PIC change ordars.

« 31: Pleass provide copiss of all company
practices regarding the handling of customers who claim to have
bean subjected to "slamaing”™ or unauthorised PIC change.

Responge to Request No. 11: This request is duplicative of
Requast No. §.

Reguest No. 12: Plesass provida sach document in your
possession, custody or control commenting on or evaluating the
policies or practices of tha Floridse Public BService Commisaion or
its staff regarding slamming.

Response to Request Mo, 12: No such documents have been

located.



Reguest Ngo. 13: Please provide all documents in your
possession, custody or control relating to complaints received
from the Florida Public Service Commission or its staff since
January 1, 1996, regarding any complaint about slamming.

Responsy to Requast No. 13: The Furst Group, Inc., has
produced copies of its Florida Public Service Commission
complaints. The Furst Group, Inc., has othar compilption of
complaints regarding Florida customers

Paul Russell Roed, Suite 201
see, Florida 32301

Florlda Bar No. 298586
Attorney for The Furat Group, Imnc.
FICATE OF SERVI1
I HEREBY CERTIFY that a true and corrsct copy of thes
foregoing has ﬁnllh.d by U.8. Mail to ths following
partiss this 7 day of October, 1997.

Charles J. Beck Michasl A. Groas

Deputy Public Counsal Assistant Attornsy General
Office of Public Counssl Dapartmant of Legal Affairs
111 W. Madison Street, Rm. 812 PL-01, Tha Capitol
Tallahassee, FL 32399-1400 Tallahasses, FL 32399-1050

Diana Caldwell, Esqg. Walter D'Haeselesr
Division of Appesals

Florida Public Bervice Commission
2540 Shumard Oak Boulevard

Tallahassea, FL 32399-0850






