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SUZANNE FANNON SVMMI!:ItUN, . 

.:IIUI8ATLAW - . 

,.,, .. ,...--. .. ~ 
T ,I'IDIMI ... 

October 16, 1997 

!Ia. BliiDCT 8. 8Qo 
Director, Recorda i Raportiq 
Florida Public 8arrica CGaaieTiOD 
25t0 Phrznd OTil llaul..,ard 
Tallab77 ... , Florida 32399-0850 

Rl: Docket •o. 1 S&SIL&I 

lleTr •· BQo: 

1" FIDNI (.at::-::: 
1B.BlOP1EII (1101- "A 

IIDClozed for fil1DII in tb7 lltlava-rafer-ced dociiTt on bllbalf 
of Tbll JUrat Group, lac., ara tba origiDTl TDd 15 copien of the 
foll-iDII lien tall 

1. Tbll PurTt Group, lac.'• ReTpoDTeT 7l1d ObjecUODP to the 
C1ti•-· Fiut 8at of RI'I',.TU for ProducUoa of Do.,_tT; ,Ci-/,1/-97 

:Z. llot1ca of 8arrica of Tbll Pur7t Group, Inc. 'T RenponeeT 
~J::i:-O:..::t~~ti•-· Fir•t let of RequeeU for ltJt.'-S-.Y? 

•:K 3. Tbll Purat Group, lac. •a Requ8Tt for Te11p0rary Protective 
, r A Ordar 7l1d llot1CT of lnbllt to Requ8nt lpec1f1.cl Coafident1al lot.{, /r<l 7 
>rP(IJdr;'\!lfucaucm. 
r 1 r !}.- 8y copy Of thin letter tbaTT dO.,_tn t:J;;;J_.:::- part1ne em tba nerrica lint 11111-. 

·--~ __ 8 {c::;;~.;G Ult. 

''" I'Th I n F. 1111 
L .. _,5 srs:nT 

Encloaure• ( 48) -,---(_ 

.···-
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I ... IBY CIRIIPY tbat a true an4 correct copy of the 
foregoiag ... furaiabed to tbe following partlea by band dellv•ry 
( * ) or u. I. Mall tbla 16tb day of October, 1997 : 

Cbarl.. J. ..ck* 
Deputy Public CouDHl 
Office of hblic CouMel 
111 w. ...,8DD lt~t, ... 112 
7allabeaaee, rL 32399-1400 

Dimaa calciiMll, a.q. 
DiviaiGD of Appa1le 
Plorida Public lecwlce to.aiaaian 
2540 lbrz•~ oat IOal .. ard 
Tallabaaaee, PL 32399-0150 

! 

' "":~. 
~ ~ . ...~ . .. .... ,..,. .... • ;:!.,6:f.::_or...,',. -' -~'"-

Micbael A. Groaa 
Aaaiataat Attorney General 
Deparment of Legal Affalra 
PL-01, Yha Capit~l 
Ta11abaaaae, PL 32399-1050 

Walter D' Baaaal .. r 
Dlrecto of C~ssuaicatlona 
Plori lie service 

C alon 
2540 rd Oak Boulava 
Tall aa .. , FL 32399-0 
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8aJ'aa. 'I'D JLORIDA PUBLIC SBRVICB COIIMISSIOII 

In Re: Pftllla•ed llule 25•24.145, ) DOCUT NO. 1 I ?~I 
,. .a.c., CU.tan•r .. 1atlODa: ltulea ) 
Incorporated, .ad p~ -n4- ) Piled: Octoa,.r 16, 1997 
.enta to llul• 25-4.003, • .a.c., > 
DeflnltlaaaJ 21-4.110, P.a.c., ) 
euato.ar allltDII 21-t.111, > 
P.a.c., latar .. cbea•• Carrier ) 
SelectiGD; 25-24.490, P.A.C., ) 
cuaa.er .. 1atlaaa; aul• ) 
Incormretef· ) 

!be Puret G~, IDe., bereby gi•e• DOtice of ita objection• 

and reapoaaea to tbe Citiseaa• Pirat Requ .. t for Production of 

Doc..-ta, u fo11olf8: 

A. Ob;IKtiGM 

1. 'file Puz'at Group, IDe., object• to Requeata f:or 

Productl• *-· 1-13 to tbe utent tbat -.ach of thia infonaation 

bu already baeD prOYided for tbe CitiseDa an4 tba Staff of the 

Florida Public lerYice eo..iaaian iD Docket No. 950709-TI. The 

Furat Group, Inc., produced a good deal of inforaation in that 

procee41Dg related to tbe period up to and includin9 the year 

1995 ~ baa aot produced that inforaatioa again. 

2. Yba Purat Group, Inc., object• to Requeata for 

Productioa lloa. 1-13 to tbe utent that tbeae requeata aak for 

inforaatiGD tbat ia at.tomey-cli.ent privil~ed and work product 

privilecJed. t'be J'Urat Group, Inc., baa been forced to fl.le 

foraal ca.plainta egatDat otber teleca..unicationa ca.paniea in 

certain aituatloaa aDd baa prepared a 9004 deal of .aterial in 

Ybia .. terial ta privilevect. In 

DOCUM(~T NUM9ER·O~T! 
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edditiGD, .a.a .. terial produced b7 !he Furat Group, Inc., in 

tbaH -ttera baa .,._ aHled by tbe appropriate jurtadtctton•. 

'l'b1a Mterlal bl)a aot bMD produced. 

~ Purat Group, Inc., alao objecta to tba requeat for a log 

of all pr1Y11eged ~ta. 'l'hia requeat ta i~aaible to fill 

ba8e4 Oil tbe __.,.ra of priYileoed doc:\mmlta that have been 

involved tn tbe proc:eedlnp -eaiut otber 

3. ~._.at Group, Inc., objecta to Requeata for 

ProductiOD lloa. 1·13 to tbe extent that thea• requeata aak tor 

info~tloa bes'aDd tbe Florida operatlona of the ca.pany. The 

Furat Group, lac., baa interpreted tbe Citisena' requeata for 

productloa u nlatlDI to Florida aperationa, over wbtch the 

Florida Public lenice eo-iaaiOD baa juriactiction, and Florj.da 

cuata..r CDIIIplaiDta only. '!be Purat Group, Inc., baa produced 

Florida info~tion reaponaiYe to tbe Cit4aena' requeata. The 

Purat Group, Inc., baa alao p~uced info~tion on ca.pany 

pracu.c .. aDd ~katiav tbat 9Qea beyond the Florida -rket in an 

effort to reaaonably r .. pond to the Citisena' requeata. 

4. !ba Purat Group, Inc., objecta to Requeata tor 

?roduction Moe. 1-13 in that tba requeata for infor.ation by the 

Citiaena are utr-ly broacl, •ague, and overlapping. To produce 

all infor.atian that could coaceivably fit within theae 

categoriea would be an iiiiPOaaible taak and 1a not required under 

tba Florida Rulea of ClYll. Procedure nor tba Ca.aiaaion'a Rulea. 

The Furat Group, Inc. , baa -.de a reuonable effort to produce 

info~tion reaponaive to the Citisena' requeata, however, tbare 
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baa bee DO acr-iDV of a,.ry a-MU end all otbar ~nta to 

prcwidll Ul'tllill9 tbat aigbt ba,. uytbing to do with the aubject 

of iiiiProper cba 11• of priMry intarucbaDV• carriara. The Furat 

Group, Inc., dolle DOt bava avaUebla tba n•wbe'<a of ataff 

required to do aucb a project. 

5. 'l'bll Furat Group, Inc., objacta to Requeata for 

Production llo8. 1-13 to tba utant tbat tha .. requaata .. k for 

infor.ation Which ia DOt ralavut to thia proceeding nor 

raaeon•hly calculated to leed to tba diaccwary of edlliaaible 

aviduce. 

6. 'l'bll Furat Group, Inc., objacta to Requeata for 

Production llo8. 1-13 to tba utent tbat tbaaa requeate aek for 

~U alreadF in tba public record at tba C.-iaeion. 

7. 'l'bll Furat Group, Inc., objacta to Requaata for 

Production •oa. 1-13 becauaa theaa raquaate aek for inforaation 

that includaa •tredll aacrau• purauut to Section 90.506, Florida 

Statutaa. Such •trade aecrata• are privileged. 

8. "•P?P••• 
Witbout wai,.r of uy of tba foregoing objactione, The Furat 

Group, Inc., baa provided the following raaponaaa: 

R!gU!at •o. 1: Pl ... a provide all internal analyaaa, 
atudiaa, reporta, papara, or otiler ~ta parforaad by The 
Furat Group or parfw « at tile requaat of The Furat Group 
ragardill9: 

a. al ... ing or unauthorised PIC cbangaa, 
b. tile laval of unt of al...tng incidanta tbat bave been 

identified by 'l'bll Furat Group, 
c. potential Cbangaa to rulaa or practicaa regarding 

changing priaary intarucbanga cerriera, 
d. tba affect of al ... iDV on cWit..ara, 
e. tile affect of al-ing either on The Furat Group, the 

locel arch• 11• l!!dqetry, or tba lntarucbanga induatry, 
or 

f. tba affect of el ... ing on ca.patition. 



De• •• to !l!au!!t Jlo. 1: Tba Punt Group, Inc., bee 
located .. ry little 1nfor8ation tbet ia directly raaponeiva to 
thia requeet. BD••••r, info~tion baa beiD produced for ••••ral 
of the other requaate for pii'Oductillll that uy be con.idared 
raaponei .. to RIJ"'aat llo. 1. 

Re '"t Jlo. 2: Pl ... • provide all -•· c:orraepondence, or •-•11 1n your po. ... a11111, cuatody or CODtrol, bet- people at 
The Purat Group or eny affiliate, r .. ardinv al ... ing. 

De"Pm'H t9 •::;::•~ Ko. 2: The Punt Group, Inc., baa 
produced t.o auc:bnta. Aa atated in the ob:lactione above, 
The Punt Group, IDC., baa bad -ral co.plaint procMdinge 
agaioat other talac •tcau- c s uiaa r .. ardiDV diaputae 
over unaatborieed PIC cbaDga8 tbet -n not the raeponeibil1ty of 
The Puret Group, IDC., tbat contain privileged infor8ation that 
baa not been pra~ucad. 

• ppt llo. 3: Pl- provide each docuuDt in your 
poa-ion, cuatolly or CODtrol eboodng tba -· addraee and 
talapbona n• 5 1r of ... ry cuato.ar tbat baa co.plained to your 
c a eDJ' of el..-!DV or uoautborised PIC change• during tba peat 
12 -tba. 

The Puret Group, Inc. , baa 
Oli:lnt:e received by tba Florida Public 

C teeion in raq rae to Raquaat Ko. 13, but it baa no 
other caepilation of Florida cuato.ara coeplaininv of 
unautborieed PIC cbaDgaa. 

R!CIU8•t Jlo, 4: Pl- provide copiee "' your currant 
training uteriale and directive• to buainaee office or .. rketinv 
pareonnal daaliDV with bandling of al ... ing co.plainte. 

hiMPH W R!9Ufl!: llo. 
produced trainiD9 utariale. 
ieeuee only, but are vanaral 

4: The Puret Group, 
TbaJ' do not addreee 

training .. teriale. 

otber 
Pla ... provide copiae of all letter• or 

iiiD~lJ' uaed to confi~ ealee to cueta.are. 

Reeponae to Requeet Ko. 5: Tbe Furet Group, Inc., baa 
produced eucb doCUIIeDta. 

Raqn••t Jlo. 6: Pl ... • provide copiae of all CIIIIPanY 
practice• ravarding tbe bandlinv of cueta.are who clai• to have 
been eubjactad to "ela .. •nv• or unautborised PIC cbangee. 

Rttpp " W p T••t Jlo. 6: Tba Fur1t Group, Inc., baa 
produced 1nfor8at11111 related to ita c a lillY practice•. 



'riMI Furat Group, Inc., baa 
in r .. paaaa to Raquaat No. 13 • 

.!1~ ~ Pl .... provida lattara, diractivaa, 
pail • otMr ~t. in rour poaaaaaiOD, Clllltody 

or ralatiag to al·rz1ng or unautbori•ad PIC cb&Dgaa, wh&D 
rour cc 1'"1' baa beeD &CCUIIed or •ahzn1ng• or unautbori•ad PIC 
cb&Dgaa. 

R~t !R· 1: Pl ... a provide copiaa of all fora. currently 
uaad by rum Group to aol1c1t n- cuato.en. 

Ra•p .. to !?Z'II!af'• 1: 'riMI Furat Group, Inc., 
produc•« ita ~1Dgacript .. tariala in r••POD•• 
Rl1''"ta -.. 4 aad 5. 

baa 
to 

RISI!IIIt 1m.. 10: Pl .... provida copiaa of 
order• proc;.;;a b7 7QUr 1HDI' •lace Jm1uary 
ra...,.. for tbe dw p- due to •l-ing. 

all PIC chenve 
1, 1995, when the 

Ra• PH to !eZ::pt; 19· 10: All a awitchl••• reaelltr, 'l"he 
Furat Group, Inc., • not proceaa PIC chenga ordara. 

Pl .... provide copiaa of all coep!Dy 
~~aa tbe bandling of cuato.era whO clei• to have 

or unautbori•ad PIC cb&Dge. 

R••M!!H to R!T"'t 110. 11: 'l"hia requeat 1a dupUcet1vt of 
Requeat No. 6. 

R!gu!lat 110. 12: Pl .... provida each docull!nt in your 
poaaaaaion, cuatod~ or control c ntinv on or avaluatinv the 
policiea or practice• of tbe Florida Public Service Coee1ee1on or 
1t• ttaff rav&rding •l-ing. 

Reapgp•• t;p Dem•••t liD· 12: llo aucb docu.enta beve Men 
locatad. 
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II'T"'t !o· 13: Pl-• pl'ovide ell ~te in :frOUl' 
poeeeeeiOD, cuetodF Ol' CODtl'ol ... letiag to co.pleinte l'eceiYed 
fl'- tba l'lol'ide PabU.c Senice c:-ieeioo Ol' ite eteff eince 
Jenuei'Y 1, 1996, l'egal'diag enp co.pleint ebout el ... ing. 

Reepqg•t to • "'t !o. 13: 'rbt l"ul'et Gl'oup, Inc., hu 
pl'oductd copiee of ite l'lol'idt Public lerwice c teeion 
ca.pleinte. 'nit Plarat GnNP, lac., hu otbal' co.pU ion of 
ca.pleinte l'egtl'df.DI l'lol'idt cuetottl'e 

LIN 
Peul Ruttell Rotd, Suite 201 
•••• l'lol'idt 32301 

(904 656-2211 
l'lol' dt .... No. 391586 
Attoi'DtF fol' 'nit l'ul'et Gl'oup, Inc • 

..... ll'lCA'fl OJ' SBRVlC! 

1 BBRBBY cmrnn tbat • tnae end col'l'tct copy of tilt 

fol'egoing hu ~itbtd by U.S. 11111 to tba followin9 

pal'tiee tbie J'{ dtp of OCtobtl', 1997. 

Cbtl'lee J, Seck 
Deputy Public ,.,,"Ml 
Office of Public Countel 
111 w. Mediton ltl'eet, Ra. 112 
Tallahueee, I'L 32399-1400 

Diana Caldwtll, Ktq, 
Divieion of Appeale 
Flol'ida P~lic lerwice Ca.eittian 
zs•o Shu.el'4 Oek Boulevtl'd 
Tallaheeeee, FL 32399-0850 

llichul A. GI'O .. 
Aeeietent Attol'Dey Genel'al 
Depal'~nt of Legal Affail'e 
PL-01, 'rbt capitol 
'rallahueee, I'L 32399-1050 

Waltel' D'Haeteleel' 
Dil'ectol' f CottUDicatio 
l'lol'idt lie lel'Yice 

C on 
2540 4 Dak Boulev 
'rall I'L 32399-

Sus 




