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October 22. 1997 

Florida Public Sl.'f'\ icc Commission 
Davision of Record and Reporting 
~540 Shumard Oak Blvd. 
l:asley Building 
Tallahassee, Florida 32399-0!(50 

Rl:: Application for Ccrtifi~ah.· of t\uth()fity h1r Ttlt To"•c.·r Inc. 
lntcrcx..:hangc: let...communu.:auon~ ScrYiccs in the Stute of I· lunda 

Dear Florida J>uhlic Service Commission : 

to rc~l'll 

Ttlt Tower Inc. hereby submits the enclosed t\pplicatiun. o,cd .. in~ uuthurrt~ tu 
operate as a rcsc:llcr of inh:rcxchan~e tch~cummumcatiun' :-.en icc~ " ithm thL· Stau: ot 
Florida. 

t\n original and twelve ( 12) copies of the aprlication. and <~II uthcr ~Ur'lf"l\lrtin~ 
documents arc provided. A ct-M:d. in the amount of S:! 50 ()() to cm cr th'-' applicatiun 
fee i~ enclosed as well 

Pk·~ date-stamp the at~at:hcd copy of chi~ lcth:r anJ return it in 1hc cndn~eJ Jl<l~la~c

paid return em•elo()( to lhe und~:rsi~n~·d 

ere be an) ~UL'Siion or aJJ•U •ill mlurmallnn rc~um:d. plcasl.· J,, nul 
· mdu.:atc phone numhcr. I h.mk )OU. 

OOCLIM[Nl hiJ~qfp -OAT[ 

I 0 9 8 6 OCT 24 ~ 



• • • '. : . ~ . 
• .• ·._: '~ <t;~ 

1. This is an application for (ch-xk one) : 

(X) Orl&i.aal Autbority (New Company). 
( ) Approval ofTnasfer (To another cenificated 

company). 
( ) Approv.J of A11ipmeat of ells tiD I certiflnte 

(To a noncertificated company). 
( ) Approval for traalfer of coatrol (To another 

certificated company). 

2. Select what type of business your company will be 
conducting (check all that apply): 

( ) FaciUdn based carrier· company owns and 
operates or plans co own and operate 
teleconununications switches and transmission 
facilities in Florida. 

( ) Opentor Senke Provider· company provides 
or plans to provide alternative operator services 
for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to 
bill suc:h calls. 

( ) RneUrr- company haot or plans to have ''"e or 
more switches but primarily leases the 
transmission facilities of other carriers. Bills its 
own cU5tomen for service' used 

{ X ) Switcbleu Rebilltr- company has no switch or 
transmission itM:ilities but may have a billing 
computer. Aggregates traffic to obla.in hulk 
discounts from underlying carrier. Rehills ~nd 
user.~ al a n1tc above ils dio;.count but generally 
below the rate end users .,..ould pay for 
unaggregated traffic. 

( } MuiU-I .• ontloa Dilc:ouat Agrqator ·company 
contracts with WlBffiliatcd entities to obtain 
bulklvolwne discounts under multi-location 
discount plans from cenain underlying carriers. 
1l1en offers the resold service hy enrolling 
wuaffiliated customers. 

OOC:1JMr N' J~IYHR -OAT[ 
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• • 3. Name of corporcltion. partnership. cooperative, joint venture or 
s.ole proprietorship: 

Tete Tower Inc 

4. Name under \-\hich applicant will do busmcss (li~.:titious name, 
etc.): 

Tele Tt.JWf!r lnr 

5. National address (including street name&. number. post nflil:c 
box, city state and 7jp code) : 

84-21 37thA\'t·nm.
Ffu.fhin~-:. 1\'c>tt: t'ork II JtW 

6. Florida address (including street name & number. pu..,t ulli'l' 
box, city state and 1jp code) : 

NIA 

7. Structure of organi1.ation: 

{ ) Individual 
(X) foreign ( orporation 
( ) General Pw tnership 

( ) Other. 

) Corporation 
) J·oreign Panner~hip 
) l.imitr-d Panncr ... hip 

8. If applicant is an individual or panncn.h1p. plea.•c t~.i\C' name. t1tk 
and address of sole: proprietor ur panncrs. 

(a) Provide proof of compliance with the foreign limited 
partnership statulc (Chapter 620.1 ()9 FS ), if appli~.;i!hlc 

(b) Indicate if the indi\'Jdual or an~ olthc partner~ hil\e 
Jlfl'\'IUUSI)' hccn: 

(I) adjudged bankrupt, mentally mc.:ompctcnl. or tl.mnd 
guilty of any felony or of any ~.:rune, or whether ~uc.:h 
llll'tinns may result from pcnd111g procc:ooings. 

(2) officer, dire~.:tor. partner ur shx·kholdcr in any nthcr 
Florida 'c:nifkatcd telephone c.:ompanv If )'I.' .... t~.iu· 
rwnc of t:ompany and n:lat1ono.;h1p linn longer 
IWIOCittted with \.:otnpany, g1vc n;ason 1.\oh~ not. 

I OKM P~C \MIJ 31 ill 191) 



9. If incorporated. pic~ 81\C, 

(a) Proof fr\tm the I lunda S«~ ul !"tat~ that the 
apfllicant ha.-. autht,nt~ co operate m I londa 

Corporate chattc:r numhc:r 

(b) Name and addrc~., of the compan~ ·., l·lnnda r~t!t:..tt:rcd 
agent ClJrpordtwn s, r\'H ,. ( 'ompam\ 

1101 1/a)l .\.trur. Sul/c• /lJJ. 7 ulluhu..\ {t'C' FlonJu J! JUI 

(<:) Provide proof of cumphancc "'th the lictlllolo' n.1m~· 
statute (Chapccr KM.oq J·S), il applil:ahlc: 

Factitious lldfTlC registration number: __ _ 

(d) Indicate if any of the officer~. director!~, ur an) ,1f the ten 
largest st(XkholdcM\ have prcviousl) hc:cn 

( l) .1C.ljudgcd bankrupt. mentally mcompch.'111. or 
found guilty of .tny felony or of an) '-'run~. m 
whether '\Uch uctinns ma~ rt:!lult from pcndmg 
proceedings 

No 

(2) officer. dirL'Chlr, pann~·r ur 'tnd.hc1lder in .tn~ 
other I lunda ccnilkatcd tdL'phonc cmnpan) If 
yes gi,·c namt of compan) and rclution).htp If no 
longer associated wath cum, ... ny. 8'"'" rcthon wh> 
not 

No 

I 0. Whn will !ICrve as liaa~on WJlh the ( 'onunl!t!laun in regard to 
(plc~Ue give ~.title • .addrco;s and tdcphnnc: numhcr) : 

,.) The applic.:atHln; 
Dana llo}lt 
Prtfttrr~J ( ·arrlt'r .\c-n·u·,· ' · Inc· 
JfHI c irapa·,·m~ lltxlr.,.a) . Suuc· ) IHJ 

1/wr,l /n:UJ ~MJj 1-~ ~~~-

(b) Offic;saJ point of< ona.:t fur the tlntfHIOg u~mumu, uf the 
com(Wly. 
Ntww.tlt /'atd J '1~·t' f•r.-uJc•nt 

H-1·1 I J"Tth ..4\'l"nllt' 

Flu.Jiring. NeK' York II J6V 

J ORM f-"o,.f CMlJ Jl (II '91) .... 



{c) TarifT: 

same u.'i (h) 

(d) Complaints/Inquiries from customers; 
Nimesh Patel, J ·;a Pre.'lidenl 
114-}/ J7th A\'f!nUf! 

FluJhing. N~w }'orA: II )61) 
(7/8) 4}1)-3 /lXI 

II. List Lhe Slates in which the: applicant: 

(a) Has operated as an intcrcxdwngc 'urricr 
New Jt·r.H'Y, :Vcw J'ork und 1t·xu.\ 

(b) Has applications pendin~ to be certificated as an 
interexchange carrier. 
ContVclic:ul 

(c) Is certificated to operal(' as an interexchan~c earner. 
Nek· Jer!if.'.l'. Srw rorA: und Jl·w.\ 

(d) Has been denied authority to operate"-" an intcrcxchangc 
QUT'ier and the circumstance~ involved. 
None 

(c) Has had regulator) penalties impo!oed li.H violations of 
telecommunicatiC1ns statutes an · the circumstances 
involved. 
None 

CO Has been im-olved in ci\il coun pruceedin~s with an 
interexchan~c carrier. local exchange company or other 
telecommunications entity. and the r~n:umstum:c~ 
involved. 
None 

12. What service will the applicant otTer to other certificated 
telephone companies: 

( ) Facilities. 
( ) Billing and Collection. 
( ) MaintelWicc 

) Other: 

fOI<.M PSC I CMlJ J 1 ( 11191) .... 

C >perator:-.. 
Sah:s. 



• At this time, the Applu:anl dtk!.\' not oUt•r ""Y wholndh' .\t'nio!.~ 
Appllcanl may in the julur.: ~::rpand Ft·atun• Ciroup IJ imo tht• Stall!, 
and in such c:a.-.e, may ld/er whule.sah• .\·en•ia.,·. and a.\· such would 
amend and update it!i tariff a.\· upplicuhh• 

13. Do you have a mark~ting pm~ram'! 
)'es. 

14. Will your marketing program: 
( x)Pay commissions'? 
( ) Offer sales franchises'? 
( ) Offer multi~levcl sales incenth·es? 
( ) Offer other sales incentives'? 

15. Explain any of the otTers checked in question 14 (lu whom. 
~hat amount, typr of fram:hi M:. etc.). 

The company nul)' pro,·ide independent URI!nl.~ with 
commissiooohle programs All UKf.'niJ are rt•quin•d to .HJ:n 

an agreement and udhert• to upplicuh/e ,\'tm,· rt·xulalory 
issues 

16. Who will receive the hills f(lr your scr\'icc (Check all that 
apply)? 

) Residential ::ustomers. } Business customers. 
( ) PATS providers. ) PATS station cnd-~!~rs. 
( ) Hotels & motels. ) ltotc:l & motel gucst'i. 
( ) Universities. ( ) l fniv. dormitol')· n::.idcnts. 

( ) Other: (spcci(v) --~~~ --~ _ 
N!A 

17. Please provide the following (if applicable) : 

(a) Will the name of your company appear on the hill li.Jr 
yow- services. and if nut who will the hilled party wntal.."l 
to ask questions about the bill !provide numc lllld phone 
number) und how is this inlormation providL-d? 
The ( 'vmpany intends Jo provide: .H'rl'in· on a prc:pmd 
culling curd ha.tis. thur:farc: no hill.\ v.·i/1 h,• K''tu•rtlft•tl 
Hvk'ewr. in rh,· c!wnttht' ,·,,mpm~r hdl.\ .for wn·1a. tht• 

name• of the c·omt'any will upfk!ar on the! h11/. 

(b) Name and address of the firm who will hilllt,r ynur 
service 
N!A 

FORM PSC I CMU 3l (11191) 
.t,. 



• • 18. Please provide all available documentation demonstrating thnt 
the applicant has the following capabilities to provide 
interexchange telecommunications service in Florida . 

A. Financial capability. 

B. M&na&erial capability. 

C. Technical capability. 

.<iee at/CJ('hedfimmcic.~l 

Jtatemenl.'i. 

!ic'r '"'""''''" manoxt'ml'lll profile.\· 

18. Please submit the proposed tariff under which the: <:ompany plans 
to begin openuion. Use the format required hy Commission 
Rule 2S-24.48S (example endosed). 

See !lltacMd propo.,·ed turil/ 

19. The applicant will provide the f"llowing imercxchungc L'arricr 
services (Check all that apply) : 

_MTS wltb distance senaitiwe per mioute nCes 
___ Method of access is H.iA 
___ Method of access is fGB 
___ Method of access is ffiO 

---Method of access is 800 

_MTS witb route spKiflc rates per minute 
___ Method of access is FGA 
___ Method of access is HiB 
___ Method of accc:o,s is FGD 
___ Method of acce.!l:. is ROO 

x.__r..ITS with atatewide f1al ratn pn minute (I.e. not di11tance 
aeo•Uiwe) 

___ Method (lf access is FGA 
___ Method of access is FGB 
___ Method of access is I-' GO 

X Method of access is 800 

_MTS for pay tel~phoar sen ice providcon 

___ Biork-of-time t'alling plan (Rcoath out •·aorida, KinK 
Americ:•. rlt'.). 

_800 Service (Toll free) 

lt>KM PSC l'MLJ] I (I l /91) 
-7· 



• • _WATS ty~ sen·ke (Bulk or volume dinount) 
___ Method of access is via dedicated facilities 

Method of access is via switched fadhtic · ---
_Private Line •en·icn t < 'h•nnrl Scn·ict\) 

(for ex. 1.544 mbs. DS-J. etc .) 

_TraYd Suvicr 
_Method nf access i~ 950 
_Method of .tccess is KOO 

_ O~ntor Services 
___ Available to prc~uhscrihcd &.:U'itnmcr!-1 

___ ,A veilable to non presubscrihed customers ( f(Jr example tu 

patrons of hotels. students in universities. patient!> in 
hospitaJs.J 

---Ava1labk to inmate~ 

_Scrvicet iaduded are: 
___ Sllllion assi1tam:c 
___ Penon to Person a~!'list.ancc 
___ Operator verify and interrupt 
___ Conference Callin~ 

20. \\'hat dt>c:s the end user dial for each of the inlcrcx<:han~l." c<UTicr M.'r\'Jccs 
'hat were checked in scr\'iccs included (ahove). 

/)ial un HOO numht•r jur an't'\',\ 10 thf! m•l'tmr4 I hen tlw l'lld uwr dial.\ 

I hi! numher and t.m aat'.\'.\ code {t'r cull ,·omph•lltm 

21 . Othu: 

A rl ACHMENTS: 

A • < f~R HFICATE ·r RANSI· ER Sl A TEMJ~N·I 

B- CUSTOMER DfPOSJTS AND A[)VANCI·. PAYMJ·N IS 
C • J~TRAST ATE NETWORK 

APPLI( ANT t\CKNOWI.H><iMI:N I S I A II · Ml· N I 
D- I· I OR IDA fELEPHONI·. FXCJ IANGI-.S and F AS ROll I l:S 
F · <.JLOSSAR V 

t-ORMPSC CMliJI (11191) 
-I -



• • 
,.. APPENDIX 8 ,.. 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the set. urity of the 
customer's deposits and advance payments may be respunded ttl m on1..· of th&: ti.-,llowing 
ways (applicanl please check one): 

lJTILIIY Ot'fiCIAL: 

Hli<MPSC CMIIJI illt9lj 

Tbe appUcaot will oot collect deposit• nor will it t"ollctt 
paymeob for service more tbau one mouth in aduncc. 

Tbe applkanl will file with tbe Commill!iioo and 
maiatain • surtl)' bood in an amount equal to the 
current balance of depo•it• and advance payment• in 
cteetl or oar month. (Bond mult accompany 
application.) 

Ashok Pats:! 

President ------
Iule 

·10· 

(7Hil429-.~ I 00 
r dcphunc "'" 



• 
.., APPENDIX C u 

INTRASTATE NF !'WORK 

I. POP: Addresses where located, and indi(;&lc if o~ncd or lt-a">C<.I 

I) 

3) 4) 

·"-'1 A ( 'mnpa11y u u nonfudillt,'.\ hatrd car"a 

2. SWITCHES: Addresses ~~ohere l•.,;atcd, h~ I)JX uf ~witch. and ind1cate II n"nc<.l or lea~. 

I) ~, 

3) 4) 

J. TRANSMISSION FACIUTJ[S: Pop-to-Pop facilitie!> b} t}pc uf la(i\itie~ b) type of 
fadlities (mi<:rowave, fiber. <:oppcr, watdlire-, c:t' ) and indkate if o~~oned nr Jca!oe<.l 

I ) POP-TO-POP OWNLKSIIIP 

NIA Company u a mm-fac:illllf'\ hu.u•J n.Jrrlt'r 

4. ORJC;JNA l"JNG S[K\ )('[: Please rrm IGt' the list,,,. C.\dlangc .. v.hcrc )UU ar·· 
proposing to pro111dc onginatmg ser.'icc withm thil1} ( 11JJ da)' afh:r lhe clkdiH' dale til II" 
~:enificatc (Appendix 0). 

1'.11111 t' ,\'tutt' of Florida 



5. TRAFFIC RESTRICTIONS: Plca:.c c'plam hu~Ao the applkanl "ill ~nmpl~ v.ith the 
EAEA requirements contained in Commis!oilm Kulc 25-24.471 HI (a) (Wp) cndHM:d) 

Applicant will cowrpJ.y with Commi.uwn Rult' ~.kU -1"' I f-IJ ful /ntr<J/A 1>4 loll \l'n"ll ,. ~1/1 he• 
provided only to end KJf'r.l ,_..,, who, Apf'/1,.,,,, lku u rrwr or oll~otom)! r..tallomlup or wlto dwl 
I he appropriOle UC:U.U L'Odt• 

6. CURRENT FWRIDA INTRASTATt: SERVI('f.S: Allphumt h.., ( l nr ha10 nut I X) 
previously provided intrastate tcla:ommunication!o in Hnnda. If the an,\\c:r 1., brui. tull} describe 
the following: 

a) What sen.· ices have been prm idc:d ami ~Aohcn did the~ ..cr.Kc~ hc~u!'.' 

NIA 

h) lfthc KNiccs arr not currently utlCr-cd. "hen v.erc the~ dt.,cnntmucd'' 

J+.'IA 

llTI Lll")' OFFICIAL:_ 

Ashoh Patel 

(71 HH29· H ou 
lulr I t·kphnn..- ..,,, 

I-ORM /'\(_ I (_ Mtl 31 llll'ill) 



• 
** APPLICANT ACJ(NOWI,EDGMENT STATEMENT u 

l. REGULA TORY ASSESSMENT FEE: I understand that all telephone 
companies mUSI pay a regulatory asscs.smcnt fee in the wnount of 15 of ons: 
pcg:cnl of its gross operating revenue derived from intrastate b~•siness. regardless 
of the aross operatin& revenue of a company. a minimum annual assessment fee of 
SSO is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies mu!U puy 
a aross receipts tax of two apd onc-balfpc:rccnJ on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sa.Jes tax must be paiL! on intra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of$250.00 must 
be submitted with the application. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt 
and understanding of the Florida Public Service Commission's Rules and Orders 
relating 10 my provit.ion of interexclwtge telephone service in Florida. I also 
understand thai it is my responsibility to comply with all current and future 
Commission requirements regarding AA V service. 

6. ACCURACY OF APPLICATION: By my signature l'lelow,l the 
Wldersigned owner or officer of the named utility in the application, attest to the 
accuracy of the infonnation contained in this apphcation and associated 
attachments. I have read the foregoing and decll' .: that to the best of my 
knowledge and belief, the information is a true and comet statement. Funher. l 
am aware thai pursuant 10 Chapter 837.06, Florida Statutes. whoever knowingly 
makes a false statement in writing wtth the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the 
second degree. 

UTII.ITY OfFICIAL: 

Asbok Patel 

Prcajdcpt f71HH29-3100 
Title lelcphone No 

FORM PSC f CMll 3 I ( 11191) 
-13-



TEL.E TOWER INC. 

LETTER OF AUTHORITY 

rrom the 

Florida Secretary or Stale 



• 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
Secretary of State 

May 20, 1997 

PREFERRED CARRIER SERVICES, INC. 
C/0 DANA HOYLE 
500 GRAPEVINE HWY., STE 300 
HURST, TX 76054 

Qualification documents for TELE TOWER INC. were filed on May 15. 1997 and 
assigned document number F97000002676. Please refer to this nur1.ber 
whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with thA Internal 
Revenue by calling 1·800·829·3676 and requesting fonn SS-4. 

Please be aware if the co~orate address changes, it is the responsibility of the 
corporation to notify this otfrce. 

Should you have any questions regarding this matter, please telephone (904) 
487·6091, the Foreign Qualification/Tax Lien Section. 

Michael Mays 
Document Specialist 
Division of Corporations Letter Number: 297 A00027199 

Division of Corporations· P.O. BOX 6327 -Tallahassee, Florida 32314 



• 
TELE TOWER INC. 

FINANCIAL STATEMENTS 



18188'119'!17 13! 38 

• 
1 7:11 Cemral ~ ~henue • Yonk••· NY 101 

Kr .Ashok Patel 
&4-ll, l,th Avenue 
.3•ck•on H•ivht• 
NT 11172 

D•ar Kr.Patel 

oct a, 1U7 

En~losed please find your Inco•e state~ent !or t e 
~·~iod ~an'91 ~hru ~uly•t7. All lntorMation incl ded 
in this •~atement ia representation ot ~he ~neg ment 
ot. busines11. 

Based on my review, I am not avere ct. any materill 
modification that should be made to the accompan~in9 
&tatement in order t.or ~his ~o be in conrorrnlty ~ith 
the 9•n•~•lly accepted occount1ng pr1nclples. 

Thank you. 
I 
' ' 

S~cor•lt, 
Qi~oysl 

10/08/97 lZ:J6 TX/RX NO . 5071 

914·061-2617 
916-901·2010 

PAX 114-961·'7441 

P.002 • 



18/88/1997 13:38 

• 
T!LE TOWER, INC 
lNCOHE 9TATEMBN'r 
J.AN-.nJLY, 19SI7 

INCOME: 

Gross Inco~e $ 4 1 ll4,0J~ 
Leaa:Co•t ot Gooda Sold (1,8~1 1 686) 

tiet Cro•• Income 

!.XPENSES: 

Office Ex~ensas 
Telephone ' Utilitie~ 
Prof ' LeQal txpenses 
Travel 
Taxes 
Licenee Feea 
Interest 
Ban,.,; CharQes 

Total Expenses 

NET OPERATING INCOME 

1,611 
10,g17 
8,084 
6,7513 
J,l!ID 
3,216 

67 
~,286 

10/08/97 12:36 

s 286,549 

4L 143 

-;~~~~~~ 
·--~----

1 
t 
I 
I 
t 

TX/RX N0.5071 P.OOJ • 



ASSETS: 

LIABILITIES: 

• e 
TELE TOWER, INC 

Current Assets: 
Cash in Bank 
Cert. of Deposit 

Fixed Asseu: 

BALANCE SHEET 
AS OF 03-) 1~97 

Fum.&. ~uipment 
Accum. Otprec:iuion 

Other Anc~ 
Advance ror Ec;uLpmcn! 
Sccuriry Deposit 

To1al Assc!3 

Accounts Payable 

Capi1ol Stock 

Retamcd Eammg~ 

66,160 
100,000 

45,292 
( 12,682) 

15,000 
50,000 

Sl66,160 

SJ2,610 

S::5.CrJO 

SiS,7~0 

S200,000 

S.JS,030 



INCOME: 

EXPENSES: 

• 
Gross Income 

• TILE TOWER, INC 
JNCOME STATIMENT 
FROM JAN·MAR 1997 

Less: Cost o( Goods Sold 

Office Expenses 
Telephone & Utilities 
Prof. & Legal Expenses 
Travel 
Tues 
License ~en 
Interest 
8Jnk Ch:uges &. comm•ssian 

Net Operating Income 

72),100 
(60),)92) 

887 
5,89:! 

500 
2,185 
I ,150 

iSS 
il) 

~.S05 

Sll9,708 

5!.!,0).! 

S1GS,6i.: 



• • 
TE LE TOWER INC. 

MANAGEMENT PROFII.t:S 



MANAGERIAL PROFILE 

ASHOK PATEL. PRESIDENT 

Mr. Patel is an Aeronautics Maintenance Engineer who has co-owned and 
operated his own business specializing in consumer products and services that 
include financial services (i.e. Western Union, American Express). Mr. Patel 
earned his degree from The Academy of Aeronautics - New York and has been in 
telecommunications since the inception ofTele Tower. Inc. in July of 1996. 

KALA PATEL. SECRETARY 

Ms. Patel has a B.A. in Economics from M.S. University in India. She has co
owned and operated her own business speci:--lizing in consumer products and 
services that include financial services {i.e. Western Union, American Express). 
Ms. Patel has been in telecommunications since the i11ception of Tele Tower, Inc. 
in July of 1996. 

RAJESH PUROHIT. IECH~ICAL DJRECfOR 

Mr. Purohit has a B.S. in Computer Science fr...,ln Bombay Univer::.ity in India. He 
has twenty years experience as a computer consultant and possesses an in-depth 
knowledge of telecommunication systems. Mr. Purohit has been in 
telecommunications since the inception ofTele Tower, Inc. in July of ltJ~6. 



Tf:LE TOWER INC. 

PROPOSED TARIFF 



TELE TOWER INC. 

FLORIDA TELECOMMUNICATIONS T ARifT 

FPSC No.1 
Original Sheet No. I 

This lariff applia to the resale telecommunications len' ices furnished by Tele Tower In~. bciWCcn one or 
more poinl5 in the Stale of Florida. This tariff is on file with the Florida Public Sen ice Commission and at 
the Company's off~ee ar 84-21 37" Avenue Flushing. New Vert I 1369. Copies may be inspected during 
nonnaJ business houn. 

Issued: 

Issued By: Ashok Patel, President 
Tcle Tower Inc. 

84-21 37"Avcnuc 
Flushing,N~ Ynrk II J69 



TELE TOWER INC. • 
CHECKSQET 

FPSC No. I 
Original Sheet No.2 

Sheets I throuaf1 22 inclusive of this wiff are effective u of the date shown al the- roHom or the rnpectilie 
shcct(s). Original and milled sheets u named be!'.)w comprite all clwlges rrom the original tariff and are 
c:um:ntly in effect as of tho dale on the boUom or this page. 

Sl:JEEI 
I 
2 
3 
4 
s 
6 
7 
I 
9 
10 
II 

Issued: 

REYISJON . sw;.u· 
Ori&inal. 12 
Original • 13 
Origina). 14 
Orisinal • 1 s 
Origin~l• 16 
on8inaJ • 17 
OriainaJ• 18 
Oripl. 1'1 
Origin~!• 20 
Ori&inll. 21 
Ori&inal. 22 

• indicalcs new or revt!led sheet with thl!i lilin~ 

Issued By: Ashok. Patel, P~sidcnl 
Tele Tower Inc. 

84-21 3 -:r' Avenue 
Flushing,Ncw York 11369 

Effective: 

RE~ISlON 
Original • 
Original • 
Original• 
Original • 
Original• 
Original • 
Original • 
Original• 
Original • 
Onginal • 
Original• 



TELE TOWER fNC. • FI'St ~o I 
< lriginal Sheet No. 3 

IABI.£ OF CONTENTS 

Title. Sheet ...................... - ........................................................................................................................ . 
Check Sheet ............ -........... ................... .... ............. .•. .... .... . .... ..... ... . .............. .... . . ... . ... . . ... . . .... . ... . ..... .... . . ... 2 
Table of Contents ...................................................................................................................................... 1 

..... ····-···-··..._ ......................................................... ·-· .......................................................... ···•t•······················ 
Expl1nalion of Symbols ................................................................................. .................. ......................... S 
f1rifT Format .............. ............................................................................................................................. . 6 

SECTION I 
SECTIONl 

2.1. 
2.2. 
2.) 
2.4. 
2.5. 
2.6. 
2.7. 
2.8. 
2.9. 
2.10. 
2.11. 
2.12 
2.1J. 
2.14. 
-'2.15. 
2.16. 
2.17. 
2.18. 
2.1'9. 
2 .. 20. 
2.21 
2.22 

:,f.,CT10N) 
).1. 
).2. 
).3. 
).4. 

).5. 

SECTION 4 

luuod: 

Technical Terms 8nd Ab~vi11ions ......................................................................... 7 
Rules and Rea:ulations ............................................................................................ I 0 
Applic.tion ofT1riff ............................................................................................... 10 
Service Dlelcl ipdon ..................................................................................................... I 0 
Interconnection with Olhcr Common CIITien ....................................................... I 0 
Sbortap of F~eilities .............................................................................................. I fl 
UICI of Services ...................................................................................................... II 
liabiliry of the Comp.ny .......................................................................................... II 
APignm~nt ............................................................................................................... 12 
Responsibiht1es of the Custorne r .............................................................................. I J 
Responsibilities of Aulbori1ed Users ....................................................................... 14 
Termination or Interruption of Services ................................................................... 15 
Restorlltioo of s,e.Nice .............................. - ........................................................................... 16 
Payment for Sel'\lice .................................................................................................. 16 
Depor.iU llld Advance Pe)ments......... .......................... .. ......... ... ....................... I 7 
Billin1 Entity Conditions ........... .................. ................. ........... ...... ...... ............... .... 17 
DiacontiaUition ofServica ...................................................................................... 17 
Ripl to Backbill for Improper I!JK of the Compeny's Servwc:h) ........................... 17 
Enapto,w C~iclaa ................................................................ .............................. 17 
Discounts for Heat"ins Imp. ired C'u.s'IOu1c:rs ........................ ...................................... 11 
Directory A lSi stance Char1es for B•ndicapped Penon• .. ...................... ... ... .. .. . . .. ... II 
Operations of Te·leeommunec-at•on~ Rt>lay Sei'Yicc .......... ... .. ........................... 18 
Return Check Charge ...................................................... ... .... ................... . ... . 18 
Customer Requirements for Specific Sen-ic:a ........................................................... 11 

IJeacriptioo of Scl'\lic:cs ........................ .............. ... .... . ... ....... ... ..... ...... ............ ... ... . ... . I 'J 

Service <>fferings ...................................................................................................... 19 
Hillin1 Period; .......................................................................................................... 19 
Taming of C'1lls ......................................................................................................... I Q 

Minimum C1ll Completion Rale .............................................................................. 20 
Uncompleted Calls .... - ............................................................................................. :!0 

R.- and Cherpl ..................................................................................................... 21 

Issued By: A1hok Patel, Pr~Mdtnl 
Tele Tower Inc 

"-4-21 J.,.. Aven~ 
1-ltWung,New York 11369 

Effective:----~---



TELE TOWER rNC. 

INDEX 

FPSC No. I 
Original Sheet No. 4 

CHECK SHEET ........................ .... .... . ......... ........ .. . .... ........ ... . ..... ... . . ... . . .. .. . . . . . ... ..... . ... . . .... ..... ...... ..... ......... 2 

OESCRJPllON OF SERVICES ............................................................................................................ 19 

EXPLANATION OF SYMBOLS .......................................................................................................... S 

INDEX ...................................................................................................................................................... 4 

RA 11:.5 AND CHARGES ....................................................................................................................... 21 

RULES AND REGULATIONS .... .......... ................ .... .............. ............................ .... .. ... ... ...... .... ..... . .. I o 

TABLE OF CONTENTS .................................................................................... ... .................... .. ........... 3 

TARIFF FORMAT .............................................................................................................................. 6 

Till..E SHEET ......................................................................................................................................... . 

TECHNICAL TERMS AND ABBREVIATIONS ... .. ....................... .. ...... .. ............................................. 7 

Issued: 

Issued By: Ashok t•utel, l,rcsident 
Tete Tower Inc. 

84·21 3-r-'Avenue 
Flushing.New York 11 369 

Effective: 
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EXPLANA,DON OF syMBOUi 

The following are tbc only symbols used for lhc purposes indicated below: 

D Iklctc or Discontinue 

Change Resulting in an lncreuc to 1 Customer's Bill 

M Moved From Another T.,.ifT Location 

N New 

R Change Resulting In a Reduction to a Customers Bill 

T Change in Text or Re1u1ation But No Change in Rate or Charge 
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TELE TOWER INC. • 
TARIFF IDRMAI 

FPSC No.1 
OriginaJ Sheet No. 6 

A. Sbec;l Numbcrinl - Sheet numben appear in the upper right comer of the pa1e. Shceb an: 
numbered sequentially. Howeover, new sheets are occuionally added to the laliff. When a new 
sheel is edded belween shoetJ alrady in effect, a decimal is added. for example, a new sheet 
edded between shoetJ 10 and II would be I 0.1. 

B. Sbcct Rcvjsjoo Numbers - Revision numbers also appear in the upper right comer of each page. 
1hese numbers are used to determine the m()Q cum:nt sheel revision on file with the PSC hw 
example, the 4lh revised Sheet 14 c:anc:els the Jrd revised Sheet 14. lkausc of various suspension 
periods. deferrals. etc:., the PSC follows in their witT approval process, the most current sheet 
number on file with the Commission is 001 always the witT page in effect. Consult lhe Check 
Sheet for the sheet cW'I'Cfttly in effect. 

C. PllJ&[Ipb Numbcrio1 Sequence- There are nine levels of paragraph codintl. Each level of coding 
is subservient to its DC"Xt higher level: 

2. 
2.1. 
2. 1.1. 
2.1. I.A. 
2.1.l.A.l. 
2. I. I .A.I.(a). 
2. I. J.A.I.(a).l. 
2.l.J.A.I.(a).l.(i). 
2.l.I.A.I (a).l.(i).(l). 

D. Cbcck Sbcgs- When a laliff filing is made with lhe PSC, an updalcd chcc~ sheel ~K:companies the 
tariff filing. The check sheet liltS the shceb contained in the tariff, with a cro!is reference to lhe 
cLUTent revision number. When new pages are addcu, the check sheet is changed to n:flcc:t the 
rnision. All rnisions made in a given filing are designated by an asterisk (•,. There will be no 
other symbols Uled on thia pqe if lhm: are only changes made to it (i.e .. the fom1at. etc. n:mains 
the same, just rnised n:vision levels on some pages). The witT user !>hould refer h• the latest 
check sheet to find out if a particular sheet is the mml current on file wilh the PS<.'. 

Issued: Effective: 

Issued By; Ashok Patel, President 
Tele Tower Inc. 

84-21 3 ~A venue 
Flushing,New York I 1369 



TELE TOWER INC. • • FPSC No.1 
Original Sheet Nu. 7 

SECDON 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Access Line- A circuit which connects the calling customer'& location to an intercxchange switching 
center. 

Access Code- A numeric code dut, when dialed, connects the caller to the provider of services 
associated with lhal sequence 

Account Code- A code assigned to a customer, a project, a department, a divis1on , etc. A person dialiug 
a long distance pbone call must enter tJw code 10 the computer can usign lhe cost of that call at the end 
of the month or designaled time period to a particular account. 

Authorization Code - A numeric code, one or more of which are available to a customer to enable 
him/her to acceu the carrier, and which are used by the carrier boch to prevent unauthorized acuss to its 
facilities and 10 identify the t:ustomer for billing purpose!!. All authorization codes !ihall be the sole 
property of the Company and DO Customer shall have any property or other right or interest in lhe use of 
any particular authorization code. 

AUiboriz.cd User- A UJer who is a customer, or a penon authoriz.cd by a cu!ltomer that u5es the 
Company's.ervica. An AUihoriz.cd U~et is responsible for compliam;e with this tariff. 

Billed Party- The penon or entlty responsible for payment for usc ofthe Company '!i service(s). 

Call Forwarding- Tbc abihty 10 forward incoming 800/811 calls to another telephone location. 

Called Station- The lennination point of a call (i.e. the called number). 

Calhng Station • The origination point of a call (i.e. lhe calling number). 

Central Office- A Local Exchange Canier switching system where Local Exchange Carner customer 
station loops are tcnninated for pwposes of inlerconn«tion to each olher and to tmnks. 

Channel- A path for elecuical transmiuion between two or more points, lhe path having a band width 
de!iigned 10 carry voice grade transmission. 

Common Carrier- A company or entity providing telec.ommunic.ations ~ervices to the public. 

Company- Tele Tower Inc. 

Credit Card Calls (Calling Card Calls)· A call for which ~:harge!l are billed not tu the originating 
telephone number, but w a credit card, tuch u Visa or Muter Card, or to a LEC or intcrcxchange carrier 
calling card, including calling catds iuucd by !he Company. 

Issued: 

Issued By: Ashok Patel, Prcsidtml 
Tele Tower ln..:. 

84-21 3 7" A venue 
flushing,New York 11369 

EIT~live: 



TELE TOWER INC. • FPSC No. t 
Original Sheet No. 8 

SECTION J • DCHNJCAL URMS AND ABBRIVIATIONS lCootigacd) 

Customer- Any ~n. firm, pannenhip. auociation,joint stock company, trust, cOIJ)Oration, 
govcmmcnu.l eatity or any other entity ordering ICf'VKe, lhlt is responsible for payment of charges and 
for compliance witb this tariff. 

Customer Dialed Calling Card Call - A call that is billed to a Calling Card that docs not require 
intervention by an anmdcd opcr110r posit1oo to complete. 

Customer Provided Equipment- Telecommunications cquipmcnl provided hy a customer or authori1.cd 
user used to originalc calls using the Comp~ny's ICf'Vicc. 

Dly - From 8:00 AM up 10 but 1101 including S :00 PM local time Monday through Fridly. 

Direct Dialed Call- An inuuw.e telephone call that is automatically completed and billed to the 
telephone number from whith the call originated without the usistutc of a live or automated operator. 
This includes calls forwvdcd by call forwarding equipment. 

Evening. From S:OO PM up 10 but no1 including II :00 PM local time Sunday lhrough h1day 

Exchange- A posraphit area eslablilhed by the wifT of l...ocal Exchange Carriers for the administration 
of communicationl terVice in a~petified area that usually embraces a city, town or village and its 
environs. It c:onaim of one or more Central om~. together with the auociated fac ilitin u~ed in 
furnishing communications service within lhlt area. 

FCC- The Federal Communication Commiuton. 

l...ocal Exchange Curia- (LEC) • A telephone company utility wh1ch provides local telecommunications 
service!!~ to a spec:ific sqraphical area for busineu and residen( I customen. 

Night/Weekend- from II :00 PM up 10 but not: Including 8:00AM Sunday throotth Friday. and 8:00AM 
Saturday up 10 bul not: including S:OO PM Swwlay. 

On-Line Billing- Method of billing where the bill is transmitted and recci\ed by com puler. 

Other Common Carrin ·A common carrier, other than the Company, providing intrulalt 
communications senticc:(s) 10 the public. 

Issued: 

Issued By: Ashok Patel, President 

Tele Tower Inc. 
84-21 )~Avenue 

Flushing,Ncw York 11369 

Effective: 



TEI.E TOWER INC. • • FPSC No. I 
Original Sheet No. 9 

SECDON I .. TECHNICAL TERMS AND AIBREVIATIONS (Coadaard) 

Pcrsonalldentifica1ion Number (PIN)· A numeric code, one or mOft of which may be assigned to a 
Customer, to enable the Company to idenlify the oriain of the service user for security 111dlor billinlt 
pwposes. All PIN codes shill be the sole propcny of the Company and no Customer shall have any 
property or otber right or inlerest in the use of any particular PIN code. 

Point of Presence· Tbe sitc(s) where the Company provides a networ\. interface with facilities pro11ided 
by the Other Common Carrier, Local Exchange Carrien or Customer' fur Ac1.css to lhc Company's 
network configantion. 

Prepaid Phone Cerd-A prepaid tong di~~anee calling card sold in inc~ments to the end user. The card is 
~CUSSed by an 100 number and each time the card is used the mnaining balance is given to the end u!.Cr. 

Premises· A buildina ot buildings on contiguous property (ex.cepl railrnad r.ghll-of-way. ct~.) no! 
separated by a public hiJhway. 

Subscriber- The penon or lepJ entity which enters into an an~naement for the Cum pan) 's 
telccommunicationJ scrvica. 

Uncompleted Call - Any call where the communic.ation path bcrween the 'alling and the called sLit inn is 
not e-stablished (i.e., busy, no answer, etc.). 

Uni&cd States- Tbc forty-eight (41) contiguous Jtatcs and the Di1tri(;t ofColumt'IJa. llawa1i. Alas._,a, 
Puerto Rico, the U.S. VitRin Islands. u well as the ofT-!Ihore areas outllide the ~)um.lanc~ of the coastal 
states of lhe forty-eight contiauou• tLites to lhe e:dcnt that such &f'C.b appenain to UlU arc subject to the 
jurisd•ction and control oflhe United States. 

User- 1be person at the Subscriber's location who actually plar~ the "llthrou~h the l"ompiUI) 's 
o;eroicc. 

Issued: 

Issued By: Ashok Patt'l, President 
T de Tower Inc. 
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Effective: 



TELE TOWER INC. tPSC No.1 
OriginaJ Sheet No. 10 

SECTIQN 2 • RUU:s AND REGULATIONS 

Z.l. Applkatict• or Iadlf 

This tariff contains the regulations and rates applicable to the proviiion of intrastate resale 
telecommunication servicn by Tele Tower Inc:. (Company) between points within the State of 
Florida u llpCCifiod in this tariff. Service is furnished subj«'l to lhe availahil::) of facilitie'> and 
subject 10 transmission. abnospheric and like conditions. 

All terma, conditions and limitations of liability contained in this tariff apply lo all Florida 
intnsla1C lei'Vices provided by the Company, includinJth05C where charge~ are e!!itablished 
punuant 10 contnct. unless the contracl explicitly provides otherwise. 

l.l. Scnkc Qwdpdo• 

Florida lntrulal.e l.onJ Distance Meuaae Telecommunication Servi~;e!!i (hereinafter referred to 
u .. LDMTS") is offered 10 residential and business Customers of the Company for the 
trananiuion of voice communications calls placed between one or more stations in the state of 
Florida. The Company provides long distance nefWoril. Services for voice grade and data 
transmiuion srvices. All services are provided subject to the tenns and conditions set forth in 
this tariff'. 

The company installs, opcnte!!i and maintains the ~;ommunication service pro'o'ided by other 
urrien or entities when authorized by the ~;ustomcr, to allow conn«'tior. of a customer's 
location to the Company's network. The customer shall be respon!iiible for all (;harges due for 
suc:h service arrangement 

The Company's services and facilities are provided on a monthly basis unJc-..,s ordered on a 
longer tcnn basis and are available twenty four hours IXf' day, seven day' per week. 

1.3. l•tcl"£011ccdpp wtt.b Qtlw Co•JM• Curtcn 

The Company reserves the right to interc.onnect its services with those of 1111y Other ('ammon 
ClUTier, Loc.al Exchanae CaiTier, or alternate ac.uss provider of it.s election, and to utilize su~;h 
services concllrftntly with its own facilities for the provision of Service offen:d in this lariff. 

1.4. Slytrtqc of Eecllidg 

Issued: 

All serviu is 1ubject to the nailability of suu.able facilities. The Company reserves thr ri~ht to 
lim it the length of communications or to discontinue furnishing ~ervicc when ne~,;e:o;!hlf) he~ auK 
of the lack of satellite or other tranamission medium capadty or due to an) causc~t be)'md its 
control. 

Issued By: Ashok Patel. l)resident 
Tele Tower Inc. 

84-21 37*Avenuc 
Flushin",New York 11369 

Effective: 



TELE TOWER INC. FPSC No.1 
Original Sheet No. II 

SECJlON l· RUI.(,S AND REGULATIONS (Cggliagcd) 

l.!. U.. o[ Scnica 

2.5.1. Customers mty only UIC the services provided under this wifT in a manner consistent with the 
terms of this lariff and all gcwcmmental authorities having jurisdiction over the ser.-ice. 

2 5.2. Services provided in this Wiffshall not be used for unlawful purposes. 

2.S.J. The use of the Company's Ser.-icc(s) without payment for Scr.-ice or attempting tu avoid 
payment for Scr.-icc(s) by tr.udulent means or devices. !K:hemcs, false or imalid numbers of 
false caJling or credit cards is prohibited. 

2.6. 1Jabiii1J o(IU Compe•)' 

2 .6.1. Except as stated in Section 2.S.,the Company shall have no liability for damages of any kind 
arising out of or relaled to events, acts, rights or privileges contempl1ted in this tariff. Thi-s Iarin· 
does not limit the liability of the Company for gross negligence or willful misconduct. 

2.6.2. The liability of the Company, 1f any, for damages resulting from or related to the furnishing of 
Scrvicc(s) in this Wiff, in<:luding but no1 Jimiled to mistakes, omission:., interruptions, delays, 
errors, defects in transmission, or failu~s or defects in facilities furnished by the Company shall 
in no w1y ex.ued an unou.nt of money equivalent to the charges applicable under thi!i tariff. 
However, any such mistakn, omissions, interrUptions, delays, errors, or defects in tr41lsmission 
or Scrvicds) thai are cau.ed by or cootributcd to by the negligence or\\ illful act of the 
Customer, or which arise from the use of Customer-Provided Facilities or equipmrnt shall not 
result in the imposition of any liability upon the Company. 

2.6.3. THE COMPANY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES WIHI 
RESPECT TO THE SERVICES, INCLUDING WITH< JT LIMITATION, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS 1-"0J..: A PARTICULAR PURPOSE 

2.6.4. The Company is not liable for any act, om1~~ion or negli~em;c of an) l.<lCal b.change Carrier m 
other provider whose facilities are used concurrently in furnishing any ponion of the Sc:rvice(s} 
received by Customer, or for the unavailability of or any delays in the furnishing of any 
Service(&) or facilities that are provided by any Local Ekchange Carrier. Should the ( "mnpan) 
employ the I'J.Crvice of any Other Common Carrier in furnishing the Services providcJ tn 
Customer. the Company's liability shall be limited accnrding to the provisions of Section 2.5.2. 
above and elsewhere in this larifT. 

Issued: EITcdivc:: 

Issued By: Ashok Patel, Pres1dent 

Tele Tower Inc. 
84-21 31"Avenuc 
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TELE TOWER JNC. FPSC No. I 

Original Sheet No. 12 

SECTION l - RUU:s AND REGULATIONS (Coat.laucd) 

%.6. Uabllit)' o( f)c Compny (Coadaacd) 

2.6.5. The Company shall not be liable for any failure of performance due: to causes beyond its cuntrol, 
including but not limited to fire, nood, or other catastrophes; Acts of God; atmospheric 
conditions or other phenomena of nature; federal, state or local governments having jurisdiction 
over the Company or the Services provided within this larifT; national emergencies; ci\.oil 
di10rder, insurT"Ktions, riots, wars. strikes, lockouts, "'orl. stoppages, or other labor problems nr 
regulations established or "'tiona liken by any court or goummcnt agency having jurisdiction 
over the Company. 

2.6.6. The Company shall be indemnified and helc! harmless by the Customer and Authorized User 
from and against all lou, liability, damage:, and expense, including reasonable anomey's fees and 
court wsu, due to claims for libel, slander. or infringement of copyright or trademark in 
connoc:tion with any material transmihed by any person using the: Company's Scrvice(s) and any 
other claim resulting from any act or omission of the Customer or Authorized User relating to 
the use of the Company's facilities and Service(s). 

2.67. The Company shall not be responsible for the installation, operation or maintenance: ofany 
Customer-provided communica11ons ec;uipment. 

2.68. Where Customer-provided equipment is conne~;ted to service furnished pursuant to this Ulriff. the 
responsibility of the Company shall be limited to the maintenance: and operati.m of such services 
in the proper manner; subj«t to this responsibility, the Company shall nm be responsible for the 
through tnnsmission of signals generated by Customer-provided equipment or for the: quality of, 
or defects in, such transmission; or the reception of signals by Customer-provided equipment; or 
network control signaling where such signaling is .:rformed hy Customer-provided networlo. 
control signaling equipment. 

2.6.9. Under no cin:umslanccs whatsoever !>hall the Company or its officeno, directors, agents, or 
employees be liable for any indirect. incidental, special, or consequential damages. 

2.7.1. Customer shall not assign or transfer the usc of the Company's Services e,.;ccpt with the prior 
written consent of the Company. 

ls!.ued Effective· 

Issued By; Ashok Patel, President 
Tdc Tower Inc. 

84-21 J 'P' Avenue 
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SECJ]ON 1 - RW .f.S AND REGULATIONS lCoatiagcd) 

2.8. Rapoulhllltla of tilt Catqwcr 

2.8.1. The Customer is responsible for placing any necessary orders, and fo, complying with tariff 
Regulations, and for ensuring that Authorized users compl)· with tariiT regulations. The 
Customer is also responsible for the payment of charges for calls originated at the Customer's 
premises. This includes payment for LDMTS ulls or services originated at the Customer's 
number(s); accepted at the Customer's number(s) (i.e., collect calls); billed to the Customer's 
number via Third Number Billing if the Customer is found to be responsible for such call or 
service, the usc ofa Calling Card, the usc of a Company assigned Special Billing Number and 
inc~ at lhc specifiC requesl oflhc Customer. 

2.8.2. The Customer is responsible for charges incurred for special construction and/or special facilitie!l 
that the Customer requests and which ue ordcr-W by the Company on the Customer's behalf. 

2 IU If required for the provision of the Company's Service•. lhc ('ulitumcr n1ust runvide an)' 
equipment spate, supporting structure, conduit, and elcctriul power without chuge to the 
Company. 

2.8.4. The Customer is responsible for arranging acuss to us prrmiscs at times mutually acceptable to 

the Customer and lhc Company when rcquim:l for lhc Company personnel to install, repair, 
maintain, program, inspect, or remove equipment associated with the provision of the Company's 
Service(s). Occasionally customer requested changes and testing for impainnent may only be 
nidcnt AI certain times (1.c. a certain hour ofthe day). In such caloCs, LDMTS must be made 
available for testins durins the same time periods iflhc trouble condition is to be corrected. 

2.8.5. The Customer shall ensure that its lenninal equipment and system is properly ini:rfaced with the 
Company's facilities and Services, that the signal-: and voltages ~>mined into the Company's 
facilities IJ'C of the proper mode, bandwidth, power, and signal level or the intended usc of the 
Customer and in compliance with the criteria set forth in lhc rules of the R'C. and that the 
signals do 001 damage equipment, mjure personnel or dcpade Service to other Customer... 

2.8.6. Interconnection between the Cus&omc(s equipment and Company-provided scrvi~c must be 
m~M by the Customer by lcued channel or dial-up service. Where interconnection berween 
Customer's equipment and Company-provided service is not made by IC8.l.C of Company 
facilities, intcn:onncctioo must be m~M by the l u51omer at the Company's oper,..ting offices. 
Any special interface equipment ncccssal) t-o achieve the compatibility between facilities of the 
Company and the channels or facilitie1 of others shall be provided at the Custome(s expense. 

Issued. Enective: 

Issued By: Ashok Patel, President 

Tele Tower Inc. 
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SEC:TION l· RUI.(S ~D R.EGUY,TIONS (Co1daucd) 

1.8. Rapoaaibilida of tlac CuiQau:t.(CoaUaud) 

2.8.7. lfthe protective requirements in connectit)n With C.u111omer-provided equipment are not being 
complied with, the Compeny may take such immediate .ction as necessary to protect its facilities 
and penonnel and will promptly notify the Customer of the need for protective action. In the 
event that the Customer fails to advis,e the Company within 10 days after such notice i!l received 
that corrective action has been taken, the Company may take whatever additional action is 
deemed neceuary. including the suspension of service, to protect th facilit ies and personnel 
from harm. 

~.8.8 1l1e Customer is liable to the Cl,mpany for replacement and repair o( dJrnage to the: cquiJ>IIIttll 
and facilities oft.he Company c•uscd by negli8cnce and wiJIIul ec:t ufthc c'u~otomcr. its 
Authorized Users, and others. and for impro~r u5e o1 eqt.~ipmcnt provadcd b)' the Customer. its 
Authotlzed Users. and ·(llhen. 

2.8.9. The Customer is liable for any loss ofCum,_..y equipment inst.llcd at the Cu'>lnmc:r's Jln:tnJ~s 
~used by: lheft, fin., floodina. or any Olher casualty or crimmal •~t. 

2.9. Bapgaaibililia of AaU.Odud Uaca 

2.9. I. The Authorized U~r is n:sponsible for compliance y, ith applicable regulatulll'> \ct f~,rth in thi~ 
tariff. 

2.9.Z. The Authorized User as responsible for establishing its ldentll) l'i u:lc:n •~ ncceuary during the 
course of 1 c.IL 

2.9.3. The Authorized User is responsible for 1denliiJ mg the station. par1), or pcr-.c>n with whom 
communicatiOn is desired and/or made at the called number. 

2.9.4. The Authorized llstr is responsible fM providin~ the Corn,.ny with a nlid method of bill in~ for 
each ~~~- Ole Company reserve$ the right to validate the credit ~nnhanc.-.11 uf ll~rs lhmutr.h 
avaJiabk Credit CanJ. Caltc4 Number. ,.hird t•arty telephone numher and Rtltllll Numher 
~tenfication procedures Where a ~uested billin~ method cannot he validated. the lJser may he 
rc:ql>ircd to provide an ~~CCCpUblc ahcmatc bilhng method or the Company m•) refuse to rlace 
the: calL 

IMued: Effective: 

Issued By: Ashok Patel. President 
Tele J owcrloc. 

84-2 I 3..,. Avenue 

Flushing,N~· York II 369 
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St:OJON 2- BUI.ES AND REGULATIONS lCoadaucd) 

2. t 0 Icrwlpttiol qr l•&c[11ll)llo• of Scnlc:a 

2.10.1. Without incurring liability, the Company may by 24 hours advance notice discontinue or 
withhold Servicc(s) under the following conditions: 

(i) For put due ba.lanccs or when usage has extcedcd the credit limit nlabli5hed by the 
Company~ 

(ii) For \liolation of the tenns or conditions governing the furnish in~ uf services under this 
lariff; 

(iii) For violation of any law, rule. regulation, or policy ofany ~nH'm ing authority having 
jurisdiction over the Company's Servicc(s); or 

( iv) By rcuon of any order or dec iaion nl· 1 <.:uur1 havmtt wmpctent JUrt!\dit:llnn, public 
utility commiuion. federal regulatory body or other governing authority prohibitins the 
Company from furnishing ib Service("). 

2.1 0.2. Without incwrinsliability. the l.ompany may temporarily interrupt the prov1sion of Service(s) at 
any time in order CO perform tcst(s) and inspcction(s) to assure compliance with larifT regulations 
and the proper installation and operation of Customer and the Company's equipment and 
facilities. 

2.10.3. In lhe event that lhe Company incun anomeys fees or other costs to reco.,.er any sums then due 
and the Company prevails, lhe Company shall be entitled to reco't·er it.; cosl!o of c.:tllection, legal 
costs. court costs, and reasonable anomeys' fees. in addition to whatever other relief the court 
may award. The Company may assign or sell m;:rivablc to Local Exchange Carriers, coll«tion 
agencies or olhcr parties and the amounts owed tu the Compan) shall then bct;:ome due and 
payable CO that third party. 

2.1 0.4. Scrvicc(s) may be di1e0ntinucd by the: Company, without nuti~;e to the Cu!iotomer. by blocking 
traffic to and from certain countries, cities, NXX's, or by blocking calls U!>ing certain Customer 
Authorization Codes or Calhng Card Account Numbers when the ('umpany deems it necnsary 
CO take auch action to pre\lenl fnlud or olher ur;lawful use of its Service( !I). The(. nmpany may 
restOR Servicc(s) as soon u it can be pi'O\Iided "athout undue risk. 

2.10.5. If, for any reason, Servicc(s) is iniC1Tl.lpled, the Customer will onl) be charged for the Service(~) 
that was actually used. 

Issued: 

Issued By: Ashok Patel, President 

Tcle Tower lm:. 
84·21 )~Avenue 

l·lu!thinK.New Y olio:. I I 369 

Effective: 
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St:;CDON l- RUI ·ES AND REGULATIONS ICoaU.ucdJ 

1.11 Rlllonlip• oiScnicc 

The ue and restomion of .erviu shall be in accordanc;e wilh the priority system specified in the 
Ruin and Reguluions of the federal Communicltion!l Commissmn. 

l.tl. Pay-tlpr Scn1cc 

The CullOmer i1 responaiblc for p1ymmt uf all charae• for facilities and Scmcc(!i) fumi~hed h)' 
the Compuy. including cbr)~ for Service(s) originated or charges acc;q»ted at th~ Customer's 
service point. 

2. 12. t. Charps for Third Party calls will be incluckd on the Billed Party's local exchange telephone 
compuy bill punuant to billing and collection aarccmenll es .. blis.hed by the Company or its 
in1.mncdiary with the applicable telephone compan)'. 

2. 12.2. Clwps for Credit Card Calls will be incluckd on the Billed Par1y'!l regular m~>nthly statement 
from &he c:ard-iuuina «'mpany. 

2.12J. The Customer will be billed for and is liable for pl)mem of all applicable federal, state and local 
use, uscummts., sun:br)n. uks and/or privilege tau·s and/or similar liabilities chargeahle to 
or 181M the Company u a result of the provision oflhe Compan)''!i Scrvice(s), in addition lo 
the rales indicated in this tariff. Tax~ or surcharges may be passed thrtmgh to customers of a 
taxing jurisdiction on a rrontcd buis such that the total of all such charges agg.rcg.au:d among 
all cUSlomcn in the tu.in& jurisdiction lhall approximately equal the to .. I amount of tax due in 
that jwisdiction. 

Allstate and local taxes are lilted as separate line items and a~ not included in the ~uoted rates. 

2. I 2.4. fhe Cus&orner shall ~mit payment of all charges to the l ompany or to any agenC) authorized by 
the Company to lllCCivc such pl)'ment. Any di1putcd amounts or daims against an invoice musl 
be made in writing within lhirty (30) days from lhc dale of ln\ooic~. Undisputed amounb may 
n01 be withheld. 

2. I 2.5. If the bill is not p1id within twenty calendar da) ~ following lhc mailing of the bill, the account 
will be conJidercd put due. In the eventlhat on-line billing is prm. idcd, lhe bill becomes past 
due 30 days after the tranwniuion of the bill 

2.11.6. Bills are due and p1yable upoo rec.cipc. Interest at the rate of one and one-half ( 1.5 %) percent 
per month shall acauc upoo any unp1id amount commencing thir1y (30) dll)'!it aller the date of 
the bill. 

2 12. 7. A delinqucr~t account may subject the Customer's Service( !I) to tempor&r)· disconn«tion. 

Issued: 

Issued By: Ashok Patel, Pre!tidcnl 
Tele Tower lnl:. 

84-21 3~Avenuc 
Flushing.Ncw York II 369 

Effective: 
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SECTION 2 ~RULES AND REGliLATJONS (CoptiauecJ) 

2.1:21. Failure to r~ceive a bill owall not n~mp1 a Customer lmm l'rnmpl payment of any sum( !Ill due: the 
Company. 

2 .12. 9. ChiiJCS for returrina fees 11hall bt b1llcd one (I) munth m ad\ ancc ll:o.a~c ~har~c:!l !.hall he 

billed one ( I ) month in arrears. 

l.IJ. D~potitl apd Advater Paymept!t 

2.13.1 The company may require a deposit or ad\'ance pa)mc:nt frum the ..:u~otorncr 

2.14. 8illial £pUb' \Aiditio., 

All charic:!l due by subtcriher art pa)lblc: to an) hillm~ &jlC:I'IC) dul\ nuthuwcd 111 r,.cc&\tc 'uc:h 
J)lymcnt. In cue of an) disputed char~c:~o that \.annul he rc~llh cd b) the h1ll in~ a~cnq. the 
Billed Party may conUICI the Company dirtcll) 

l.IS. DIKotdtutkla ofSerrke(tl 

The Customer's ~f'\IICe(Jo) 5hall aut11matkall~ lcnnmalc upun dhcnnfmuuunn nf the ( ·ustnmcr'!. 
.. uh\Craption h> the Compan)/ !> SctviC~\) 

2.16. RJU• to f!HkbUJ for ••proper ll•s o( Chc: Compall'a Sealw 

Any person or entity ~·hich uS4!s. tppropr&alc:s or sc:curc:~o the tt<tc.- •• r 'c:rvu;C( ~) lrtm\ 1hc 
Comptny. whether directly or indireclly, in any unla" ful manner or lluough thC' providmtc of Ill) 
mn.lcal.ling or (ah.c informah(ln 1l1 the: { 'oml14lll) .. hall tile hallie fl1r an amount equal hllht' 

accrued and unpaid chatllC:!o that "'nuld ha\c ~n appli~11ble tuthL· U'4: uflhc Cumpan)'\ 
\cn.&cc(S) 8C(U8JI)' made by Cu~ll)mC'I 

1.17. Employes ConcmiQJ!. 

Issued: 

ThC' Comran) does not pro" ide for l:.mplo)ce l'<,nccs!lion!> 

h :.ucd .Ry: Ashok Patel. PrcMdcnt 
Telc 'I ower lm:. 

K-4-21 l7"'Avenue 
l lu..~un~. '"...,.. Y nrk 11 369 

Eff«tivc: 
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SECI'ION 2- RUJ .Pi AND REGULATIONS (CoadagccU 

2.18. PiKoaatllor Hadaelmpalral Cg.stomtn 

Intrastate 1011 mesaqe nltes ror roo UIICn, which is communicated using a telecommunicnlions 
device ror the daJ (TDD) by properly certified business esllblishments or individuals equipped 
wilh roDs ror communicaaion with hearing or speech imp,~ired persons, !.hall be evening rates 
ror daytime calls and night n1tes ror evening and night calls. 

2.19. Dlnctoo Ault••v• Cuqa lqr Head&cappcd Pcnou 

Pursuant 10 Florida Public Service Commission Rules and Regulations, the Company will not 
chqe ror the first fifty (SO) directory assistance calls made eaLh month by a handicapped 
penon. 

2.20. Qpcntioa ofTclcco••••katiou Rdl)' Scnitc 

lntraslate 1011 callslliCCived rrom the relay acn-ice. each local exchange and interexchange 
telecommunications com.,.ny billin8 relay call will be discounted by SO percent or the applicable 
n1te ror a voice non-relay call except that where eilhcr the calling or the called pany indicates 
that either party is both hearing and visually impaired, the call will be discounted 60 percent ofT 
lhe applicable rate ror voice non·relay call. The above discounts apply only to per call charges 
such as a credit surcharge. 

2.21. Retara Clwk C,laaqc 

lr the Customer pays with a check which is returned (rom the bank due to insufficient or 
uncollected funds, cloled account, apparent tampering, missing !r.ignature or cndnt!oemc:nt, or Bll}o 

other reuon, the company will ~harge S20.00 or five pen:cnt ( 5¥•) of the dmount due, whiche11er 
is greater. The charge will be applied to the: Customt "s monthly billing in addition to any other 
charges which may apply under lhis tariff. Payment renden:ii by ched .. .~oubsequently 
dishonored, shall nOI constitute p,~yment until the customer makes a valid rcp,~ymcnt. 

2.22. Cutowr Req•ircmcgll (or Spn;Uk Scnicn 

Issued: 

At this time, the Company docs not have customer requirements ror specific sen-ices This 
section is rcsen-ed ror future use. 

l!~sucd By: Ashu~ Patel, !'resident 
Tete Tower Inc. 

84-21 3 7" A venue 
Flushing.Ncv.· Yor\: 11369 
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SEC'ION l • DESCRimON Ol.s.EB..Vlm 

3.1. Scnlcc Ortcd•p 

The information in this section !!pplies to all types of Krvices offe~ pursuant to this tar itT 
unless otherwi!IC noccd. Florida Intrastate long Distance Scf\lice is offered on a per call basis to 
Customers origin.1ting call.s within the State of Florida. Such service is available 1\llenly-four 
(24) hours per day seven (7) days per week. 

3.1.1. Tclc Tgwcr'a Prqwld PMv Canll 

Flat riled dispotable prepaid long di5tance card. Card is print~d at the expense of the Cllmpany. 
1bere is a c.onnoction charge associated with each call. 

J.I.l. Ick Tower'• r._w Pltotc Canlll 

Flat nded disposable prq111id long diJtance card. Card i5 printed at the expense C"f the Customer. 
There is a connection dlarge associated with each call. 

J.I.J. Ick Icnrcr'a Pnpekl PIIAM Card 111 

Flall'lled disposable prepaid long di5tance card. Card is printed at the expenSe of the Company. 
1bere is no connection charge B.loSOCiated with each call. 

J.l. BUUq Pcdodl 

Residential Florida intrutate call!> generally ha.,.e a one minute minimum charge with additional 
time billed in one minute increments with full minute rounding unless otherwise stated within 
the tariff. Commercial Florida intrastate calls generally have a JO second minimum ~.:harge with 
additional time billed in 6sccond increments unit , otherwise stated within the tariff. (Sec 
section 4 for the specific: minimums and increments for ea;h Krvice.) Timing on ~ompletPd 
ulls begins when the called party answers. Timing tenninates wh~:n either party hangs up. 

J.J. Dmlar oCC.U. 

Issued: 

1be customer't long distance usage charge is ba.M.-d on the: actual usage of the Company's nctwork. 
Usage hegins when the called party picks up the receiver. When the called pany picks up is 
dctennined by hardwuc answer supervision in which the local telephone: company !iends a signal to 

the switch or by software utilizing audio lo1u: det~Xtion. A c11ll is terminated when either part)· 

hangs up. 

Issued By: Ashok Patel, President 
Tele Tower Inc. 

84·21 3,.. A venue 
Flushin~.New Yorlr.. II 369 

Etfe<:tive: 
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stcnON J- QES<;RIPIION OF St:RYICES (Cogt'd) 

3.4. Mielmew Cell Ca ... Rete 

Issued: 

The customer can expect a call complccion n~tc (number or calls completed I number or calls 
anempted) of not less than 99"o during peak use periods for all FGD sel"\\ices. 

'There shall be no charge for uncompleted calls. 

Issued Uy: Ashok Patel, Prrsidenl 
Tclc Tower Inc. 

84-21 31"Avenuc 
Flushing,New York 11369 

Effective: 
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SICI10N 4- RATES AND CHAJIG£,5 

This NC1ion lets forth the rates and charges applicable to thC' Company's services. All rates and 
charges arc expressed in US dollan. Calls which overlap rate periods will be charged according 
to the rate~ applicable to the time recorded in each period . 

... 1. Tck Jmrcr•a r,_w PlaoM Card I 

la.miD 
Per MinUie: Day: $.1700 

Evening: $.1700 
Night/Weekend S.l700 

Per call connections charge 

Add' I min 
$.1700 
$.1700 
s 1700 
$.1700 

Bill ins time is bucd on 60 second incrementi with 1 60 ~C~Cund minimum 

•..z. Tclc Ycnm'• Pmpelcl no. Canl u 

J..5L..r:DiD 
Per MinUie: Day: $.2100 

Evening: $.2100 
Nighi/Weckcnd ~.21 00 

Per call COI'lfl«lions charge 

Add'! rom 

$.2100 
$.2100 
$.2100 
5.2100 

Billinp: time is based on 60 ICICOOd increments with 160 second minimum 

4.3. Tdc Iowcr't Pn:ptld Plaoac Card Ill 

Issued 

lJLmjo 
Per Minute: Day: $.2000 

Evening: $.2000 
Nighi/Wed.cnd S.:.Woo 

Add' I min 
$.2000 
s 2000 
s 201)0 

Billing time is based on 60 ICICOOd increments with a60 M:COnd minimum 

Issued By: Ashok Patel, President 
Tele Tower Inc. 

K-4·21 'l'r'Avcnuc 
Flu.shinH.Nc::"" York II 369 
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laucd: 

S£CIJON 4- RATES AND CHARGES !CuDll 

Per Inquiry· $0.95. Theft will bt no charsc for the fir~t fifty (SO) dircclOf)' assistance call' made 
pet t-illina cycle rrom linn 01 trunks §CI"'ing individuals with disahilitierc. 

From tirnc lo umc, the Compauw ma)• offer special limited-duraltt'lll pnlllnotintt\ wai~tintc ~h•rHC•· 
'The promocion may indudc: (but is not limited to) wai~ter uf f'e\.UrTII'IIJ monthly charge~. \'~rifled 
account code charpl. and inullalion dtar~t. Such pronwhons are designed to attract ocw 
~ubtcribcn or to inc,..._ IU'*:rihcfaw~ness of a particular service 

Issued By: Ashok Patel. Pre~idcnl 
Tele Tower Inc. 

84-21 3,.Avenuc: 
flushing.New York 11369 

Effective: ----



Proj~suor11d 

c~rtif&ctJtion 

~nllcts 

October 22, 1997 

Florida Public Service Commission 
Division of Record and Reponing 
2540 Shwnard Oak Bh·d. 
Easley Building 
Tallahassee, Florida 323Q9-0850 

DEPosiT 

D642 

R£: Application for Certificate of Authonty for Tclc Town lac. 
I nterexchanae T eleconununications Servi.;es m the SLate of Flonda 

Dear Florida Public Service Commiss•on. 

DATE 

OCi 24 1997 

to r:-~ell 

Telt Towtr lac. hereby submits the enclosed Applicauon. >eek.lng authority to 
operate as a re:seller of inter-exchange tcleconunwucations services wathin the State of 
Florida. 

An original and twelve ( 12) copies of the application. and all other supponing 
documents arc provided. A check in the amoWlt of S250.00 to cover the applicatiOn 
fee is enclosed as well ~ 

Please datc·swnp the anached copy of this lener and return It m the cndu~d P.Q.Stqeo 

paid retwn envelope to the undersigned. ~ ~ 
c. 

ere be any question or additi I informatiOn ~uired, pi~ do not - · .-: 

conw:t ~;teat< pbone number Thank you. 

TEI..E TOWER INC. 
~12 31TH ~VENUE 

JACI(S()H HUGtfti,, HY 113Ta 

•.-

1509 

fo/1P II C'f? 

.......... ~=...;..:::;,;_;_...:::....:....:..;.:._~-....:.p__:l):......:C=-. _________ _;1 s '2.:50. ~ 




