
. . 
• e . 

Talbott_.,...,._.­
v.adi'VU' 

PLORDa IU8LIC &aVICII CDeii88IC* .....,...,._ __ 
capital Circle Offiae C.ter • 2540 S!pwerd Oak Boulevard 

Tall•he••••· Plorida 323tt-0150 

TO: 

PROM: 

RB: 

AGBRDA: 

RECEIVED 
.a¥1aber 6, 1tt7 NOV -J~ 

10~0'{ 
FPSC - Records/Reporting 

DIJtBC'l'OR, DIVI8IC* OP IUICORD8 AJID ~IRQ (BAYO) 

DIVI8IC* OJ' L8CJIL SDVJCBS (80111A11f~~ 
DIVI8IC* OJ' CCIIDIICATIC.S (LDI8) L · U-· 1 

DIVI8IC* OJ' m.lti48R APPAIJt8 (IIOIUOUK) 

DOCD'1" .,. I!HLI-'ti I•ITIATIO. OP SHOif CADSB 
Plt01"811•mrJ8 AtaD8'l' 1'HB PIIOmK CDIPAIIY (TBL-MVB, me. 
d/b/a UW a.YICII8, DC. d/b/a '1'118 PIICB OOIIPAIIY) POR 
VIOLU'ICII C. .... 25-t.CM3, -~TO OOMIISSIOII STAPP 
DIQUIRIU1 PLCaDa AIJIIJWISTJtATIVB CODa. 

11-11-t7 - AGB"a - IftBitB8'I'BD PBR..Sa.S MY PARTICIPATB 

CRITICAL DATBS: ... 

SPBCIAL I1fS'1'itOC'1'Ia.&a Sa \P8C\CXJ\IIP\t71218-TI .ROI 

On January 13, 1tt7, ataff notified The Phone Company (TPC) 
that it had been selected as one of the Inter-Exchange Companies 
(IXCs) to be evaluated aa part of t~e . Commisaion'a normal service 
quality evaluation and that certain billing information must be 
provided (attachment 1). To expedite the evaluation, the 
information waa requested by phone and fax on January 23rd 
(attachments 1 • 2) • The Phone eo.pany responded on January 23rd 
with the calling card and PIN nu.ber information re~ueated. Staff 
then made teat calla to review ti.tftg· and billing, call completions 
and the truwmission quality of aervice being provided by TPC. The 
0+ (calling card) testa were performed on Pebruary 17th and the 1+ 
calls were made on Pebruary 5th. 

After three months staff bad not received the billa required 
from TPC. Staff atte~~~pted to notify the company on May 30, 
1997, (attachment 3) that the billing recorda had not been received 
as of that date. However, the letter waa returned due to an 
"insufficient addre••• on JUDe tth. TPC filed an addreaa and 
liaison change on June 12, ltt7. On June 20th staff faxed a letter 
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DOCKET .O.t71218-TI 
DATE: llovellber 6, 1tt7 

(attachment• 1 f& .g) to M8. Tina Teece' • office notifying the 
company CODCerning tbe lack of billing record• and reque•ting them 
as soon as po•sible. 

on JUly 17, 1tt7, when staff had not yet received the billing 
record8, tbe reque•t wa• repeated during a phone conversation 
between •taff and M8 . Tecce. Staff requested the billing 
information for a third ti .. on July 29th via certified letter 
(attachment• 10 f& 11). on August 5th, staff received by fax the 1+ 
billing recorda. On August 6th, •t•ff requested by phone that a 
written explanation be given .. to why the 0+ billing records were 
not provided. The explanation (attachment 12) wa• received on 
August 7th via fax •tating that TPC had no record of cal l s being 
placed over it• network u.ing the pin and ace••• numbers provided 
to CaaiNiOD •taff. Staff note• that TPC w .. put on notice before 
the te•t• .. re conducted that •taff would require the billing data . 

OD Augu8t 2t, 1tt7 (attachment 13) staff informed TPC that it 
intended to file a show cause recommendation for apparent violation 
of Florida Ad-inistrative Code . Staff received the 0+ billing 
record (attac~t 14) froa Mr . Manny DeMaio (TPC) on October 3, 
1997 after .. veral inquirie• from TPC to •taff on how to •top the 
show cau.e proceeding•. 

Tbe Divi•ioo of eon.u.er Affaira •taff ~eceived 124 complaints 
froa January 1, 1tt5 through Septe.ber 30, 1997. A total of 87 
complaint• .. re logged in 1t95, 28 complaints were logged in 1996, 
and 9 complaint• have been logged as ,of September 30, 1997 . Of 
the 124 co.plaints received, 88 were closed as infractions against 
the ca.pany. Of tbe 81 complaints closed as infractions, 77 were 
sla-ing infractiona. · 

Overall, •inc• 1995, TPC has responded late to 28t of the 
Division of oan.u..r Affair•' inquirie• (35 out of 124 responses) . 
In 1995, 28 percent of tbe responses to Consuaer Affairs were late 
(24 out of 17 re8pOD888). In 1996, 29 percent of the responses 
were late (8 out of 21), and to date in 1997, 44 percent of the 
resporwe• have been received past the due date (4 responses out of 
9). While the nuaber of complaints received against the company 
has dropped over tbe past 33 aonths, the company continues to 
respond late to c01aplaints filed by the Division of Consuaer 
Affair•. 

piacpaai'II or IIIIJII 

ISSQI 1z Pursuant to Section 364.285, Florida Statutes, should The 
Phone Company be ordered to show cause why it should not be fined 
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DOCKET N0.971218-TI 
DATE: Hov~~r 6, 1997 

$10, 000 for violation of Rule 25-4 . 043, Florida Administrative 
Code, Responae to Commission Staff Inquiries? 

· ······· ·' '" .,. 1 Ye•. The CO..i••ion should require TPC to show 
cause in writing within 20 days of the i••uance of the Commission' • 
Order why it should not be fined $10,000 for apparent violation of 
Rule 25-4.043, Florida ~nistrative Code, Response to Commission 
Staff Inquiries. If TPC fails to respond to the show cause, the 
fine will be de•••d •••••nd. If the fine is not paid after 
reasonable collection efforts by the Commission, it should be 
forwarded to tbe Office of the Comptroller for collection. If the 
fine is paid, it will be remitted by the Commission to the Florida 
General Revenue f\·nd pursuant to Section 364 . 285, Florida S~atutes . 
(Lewis, McHargue) 

stAll IIILXIIS: Rule 25-4.043, Florida Administrative Code , 
states: 

Tbe Deee88ary replies to inquiries 
propounded by the Commission'• staff 
coacerniDg nrvice or the complaints 
received by the Commission shall be 
furnisbect within fifteen (15) days from 
tbe date of tbe Commission inquiry. 

Staff believes a show cause is warranted in this case because 
The Phone eo.pany failed to respond to CO..ission staff'• request 
on three nparate occuiona. When contacted on June 20th, TPC did 
not produce the 1+ billing recorda for 45 days after two additional 
requests. On Auguat 5th, partial information was received by 
staff, in which only the 1+ billing records were provided to the 
COmlnission. Staff baa not received an explanation as to why it took 
forty five days to produce five .anth old 1+ billing records or why 
it took a notificatiOD of an iapanding show cause to produce the 0+ 
billing infor.ation. TPC has a history of responding late to 
complaints filed by the Division of Consumer Affairs and has been 
late in re-,pondi ng 4 out 9 times this year. Therefo£e, staff 
recommends that TPC be fined for failing to respond timely. 

I8SQI 2: Should this docket be closed? 

~ : •• . t .. .. 1· • I I . fl I 1 This docket should r..ain open pending resolution 
of the show cause proceeding. If, however, The Phone Company 
fails to respoad to tbe CO..ission'• order and if the fine• remain 
unpaid after reasonable collection efforts, the matter should be 
referred to the Office of the Comptroller and this docket closed 
administratively. (aow.&n) 
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DOCKIT HO.t71311-TI 
DATB : Hovellber 6, 1997 

STill IIILXIII• If tbe CO..i••ion approve• •taff'• recommendation 
in I••ue 1, The Pbone eo.pany will have 20 day• from the i••uance 
of the CO..i••ion'• order to re•pond in writing why it •hould not 
be fined in tbe a.ount propo•ed or have it• certificate revoked. 
Thi• docket, ~ly, •bould re .. in open pending re•olution of 
the •how caUH proceeding. 

If, however, The Phone Company fail• to re•pond to the 
Coalld••ion'• .-. caUM OZ'der, the fine• will be deemed UH86ed in 
the amount• propo8ed in I••ue 1. Therefore, if the fine• remain 
unpaid after reaeonahle collection •ffort•, the matter •hould be 
referred to the Office of the Comptroller and thi• docket clo•ed 
admini•tratively. 
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Calllmillioaen: 
JULIA L. JOHNSON, CHAJaMAN 
SUSAN F. CLAilK 
J. TEUY DEASON 
DIANE K. KIESLING 
JOE GARCIA 

Ma. TiDa SdiMftr 
Tbe Phone ~IJ 
1716 Like WOitb RGIId 
Lake Worth, FL 334Q)-7007 

....... ,...., 

-..ry 13. 1997 

e·· .. -..1 
DIVISION OF COMMUNICA nONS 
W AL TEll D'HAESELEER 
DIJt£CTOR 
(904) 413-6600 

RECEIVED 
TAMPA DISTRICT 

'JAN 3 I J' Y7 

FLORIDA PUSUc S£1MCE 
COMMISSION 

Stafl' fiam tbe S.C.U of Service EvalllllioD tre IChecluled to eval...ac your c:ompulY in cbe 
folJowial exdmmr: <T-. ~). Tbe ccatra1 oflica llld mambcn that ~re praublcribed 
to your ~ Ire lilowD OD tbe eacloled IIIKhmem. TbiJ evaiUIIioD will be conducted 
duriD& the period of (1·20-97 tbru 2·14-97) puriUIDt to Cblptcr 25·21.26, to execute a 
c:ompnbealiw telepbaae • vice evaiUition to aaure the availability llld provilionina of ..Ce. 
eflicialt IDd ..,mdeat COiftiD..Ucltioal tbrouabout the llatc. Our evaluatioa proaram applies not 
oaly to local cxehMp c=on.-iea but to iDtcrcxchiDp COIDpiDiel as weU. 

A lipifaDI p111 of this evaiUitioD will be cbe aeoeaation of tat calls from .elected 
cadral oflica iD tbe exelwps to be evalumed to all NXX codes tbrouahout the State of Florida. 
Tbe purpDIC of tbae c:aUs il to cletermiDe tbe followina: · 

I) The call ....... rile. 
2) Tllllilla .ccuracy to detamiDe if tbe call was propuly timed. 
3) Wbldllr tbc call ... billed KCXJidiDa to the c.riff. 
4) The NliDa accumcy to cletmDiDe if the prvpcr .mouat wu billed for the units ......... 
5) Wbedler tbc tnnnilli.m .,.......... were met. 

SIMa we tilt .... I+ ... t+ ·-· ...... pnYide a "llha card ucl PIN a .. ber 
fer dae t+ ..._ Rtple• .. ,_,r ..,. tilt ........... _, te: 

CAPITAL aaa..E OFFICE CEHI"Ea • 2540 SH\JM.UD OAK BLVD • TALLAitASSEE. FL 32399-0150 
All Aalalllca 'CM .... 0110 ht ........ r: ..... 141111: aJNTAri.,.C.JTAtUL.UI 

~ . 
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MI. Schiefer 
Paae2 
__,. 13, 1997 

Tbe ~ Public Service ('muniaioa ICCOUIIt lbould be aaablilbcd lbe .._ u your 
rquJ.r CUIIomcn. SiDce tbia il a pll1 of tbe Commi-ion '1 DOI"'D81 aneillaDce activity, no 
rcimbur......a will be made for our tat calls. Tbercf'orc. proper diJpolition lbould be made of 
cbae c:bqesiDd .._ acCouatt cloled witbiD lixty (60) days or two (2) c:amplcte billiDa cycles 
after oar .mew il COIIIJIIetld. 

nne• "'..,. wtll•'" 11t1 __..""' ,. wm." Jplll ,,, 

Sbould you line any quatioDI. pleue feel free to coatact Chet Wade (Ill) 744-6636 or 
me • (904) 41).6570. 

c: AIID Taylor 
Cbet Wade 

SiDccrely, 

j__~ 
Doll McDoaald 
U.S./Comm. Eftaineer Supervi10r 
Bureau of Service Evaluation 
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TRANSACTION REPORT 

Trans•laaloo 

Tranaactlonlal co•,l•t•-

113 , 001 

NO. TX DATE/TINE DESTINATION DURATION PC:.S. RESULT Mo Ot: 

Jiif:' 
~ ... 
:P .· 

049 JAN l3 IO : Sl Ill I 116.21011 o· o . .27" 

'fOa 

PUBLIC: IUVICI COIIIIIIIIOH 
,.. ,..,_ ,... .... _.,. .. 110 

, ... , R.miM 1161f.1171 

~Da IVIIIIIDDt -•- -·•· _IIOr to-=== -., 1'0. 

OFriCI/IUaiDUI 

racaum.a- 110.a 

ftLU8Da IIOo I (_) 

OI'I'IC:./DIVIIIOIIt 

FACIDaLS 

cotlh&llilt 

.I 

a IIDUJLI 
JO laW. 



aJI»MY IWCIM\TI~ 

AS OF 01/07/1997 
Allllchmlnt 3 

The ptJooe CWMY <Tcl·Stve. Inc. d/b/a Network Services and d/bla> CTIOZ6> 

Location add[ess 

The Phone Coroany 
1776 Lake Worth Road 
Lake Worth. Fl 33460-7007 

Company liaison<s> 

Tina Schaefer. Regulatory Affairs Manager , <215) 862·1500 /862-1803 

FAX meberCs> 

(215) 862-1511 

Regulation date 

07/29/1992 

CertificateCs> 

2985 

Coroorate ty,pe 

Not Available 

Services provided 

fot.D 
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CXIMPMY .,.•n• 
••• /IZ/1117 

1lw Plpw r..v atJ.S.. Inc;. Wa .,....t Stry1Cfl and d/la/a) CTIQ76> 

&Nett• .... 

CerY )ftfW(I) 

T1na Tecce. lllullt0r1 Affa1rs 1t1n1g1r. (215> 162·1500 /162·1803 

FM .,.,.,,, 

(215) 862·1085 

lnul etflll 4ltt 
07/29/1992 

f«t1f1Citf(l) 

r.orwm t g 

Not Available 

SerV1CII pm1dld 

fl.D 

~ ;?,L~ 
d-. ~~/ /lVI 

• 1 . 

Pege1 



P8Qe2 
1111 flpw e--x atl·$1•. Joc. 4N1 """fk Slr"CU IDd diJa/1) fDDZil 

11111rw 'P 

1M Phone~ ,. .. ,. 
TJ076 

laflfrw Mt•• 

f .. Cil fplpw 1M1ftqt1MI Cflm) .... 

23·2582790 
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STATE or FLoiuDA 

c....;..._,: 
JUUA L. JoHNioN, CIWIMAN 
SUsAN F. CLAD 
J. l'EilllY D!AioN 
JoE GARCIA 
DIANE K. KlaUNo 

MI. Tina Schaefer 
The Phone Compay 
1776 Lake Worth Rold 
Lake Worth. Florida 33460-7007 

Re: BiWDa illro,..doa for test ala 

Dear Ms. Scblefer: 

... ~ 

,I '.r .. 
. 

~ .,_. , 
1 . ~ 

May 30, 1997 
CERTIJI'IED 

DM1JoN Of CowwuNicA110NI 
WALlU D'HA£1!! na 
DlaECTOil 
(904)413~ 

Commiuion lid have not received bi1lina information from the recent testing of the Phone 
Company. Our recorda iDdicate I+ test calls were placed February S, 1997 and 0+ test caUs were 
placed Februlry 17th. Bodi.U of Cilia were made fi'om (813) 73 7-3632. The callina card number 
is 123 123 123 123. Pleue provide tbe required biUiDa information no later than June 1, 1997. 

Rule 2S-4.043, ..,.. lo ~ Slllfflllf•lria states: " 1M MUSSifiTY "Plies to 
inquiries fH'OIJOIIIII:Ie by the C0111111laon 's slajf concerning service or other comploints received 
by the C01111111s6ioft sltalJ be .fllmblt«J in writing witllin fifteen (1 5) days from the date of the 
Commission inqlliry. " 

Should you t.Ye Ill)' queltion pleue contact me at (904) 413-6S78 or Fax at (904) 413-6S79. 

Sincerely, 

t~~~ 
~-

Clayton Lewis 
£Daineer D 
Bureau of Service Evaluation 

CAnTAL cma.& Onii:SCDina • 25.-SlluMAaD OAK looL&vAD•TAI..IAJIA-1, ft.l2ltt 1150 
All.-,_. e 'd '4rl0W t;• 5?; ...._~CONI'ACI'eNCftAT&.ft..UI 
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• ... • IrATI or PLoluDA 

C 'dum: 
MIAL JaiiNION, C11A1aNAN 
SUIA." F. CIAIX 
J. 'hlaYDulaN 
JaiOAICIA 
DIANIK.IaJNo 

Ms. ia Tecc:e 
Replatory Afliin Manager 
The Phone Company 
6105 Route 202 
New Hope. Pennsyhania 11931 

Rt: ••• illfonlatioa ror tal caDs 

Dear Ms. Tecce: 

• • .. I •.,. : I f" 

.. : ....... ~,/ -~ 
: ... " , .... . - . 

"''' •" ~ 
~ ' i' 
~. ~ 

& • \• 

June 20, 1997 

DMIIoN 01 Cot.ocuNicA'nOSI 
WAL'JD D'H.um ED 
DIU.c'loa 
(904) 413-6600 

Commission ltaft' have not received billina infonnation &om the testing of The Phone 
Company. Our recorcb indicate 1+ test caUs were placed February 5, 1997 and 0+ test c:alls were 
placed FebNuy 17, 1997. Both lets of calls were made from (813} :'37-3632. The c:allina card 
number is 123 123 123 123. Please provide the required biUina infonnation no later than JulyS, 
1997. 

Rule 25-4.043, Rapoue to Co•mlnion Staft' Inquiries states: "TM rwceSSQf)' nplies to 
inquiries propo~~nd«<by 1M Ct81111ssion 's staff con«mlng #rvi" 01' otlwr complaints receiwd 
by the Commission shill/ be fomlwd in tt'l'iting within fifteen (I J) days from tlw date of the 
Commissio11 ill(/lliry. " 

Should you have any question pase contact me at(~) .. 13-6578 or Fax at (904) •13-6579. 

Sincerely, 

c/~~~ 
Clayton Lewis 
EnaineerD . 
Bureau of Service Evaluation 

CAPITAL Cmcu Oma C'DID • 2540 SJIV)IAAD OAk loVU\'AilD • TALI.AJI.USU, FLJ2lf9-GI50 
AIIAIII ..... nAdloa'E,...aOppee....,' J' ;a ........ &eiiCO!\'TACI'ePIC.SI'ATLfLl'l 

IS 



. . . . . . . . 
e· 

I.,.= '~z 1 
STATE OF FLORIDA 

I 46. 7:?.& 'icc• I 
· Ill e fk..e. 4~ .,., J 

PUBLIC SER\'ICE COMl'IISSION noM: 

~~~-.7!-: -:-" v_L_:_::_·_:x_l._s_7_?~ 

I Voice: 1& ~a 4s ~4' 

It£: 

Nolc: 

f/ec.st ,~,,.,; ~ J.ly 5/ /,,, . 

C, J.~w, :t . 

" 

/b 
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0 JMII: 
JUuA L. JoHNioN, CKAIUWI 
S\JIA.-.; F. C1AU 
J. TIUY D&AIGN 
JoiOAICIA 
DIAN! K.ICJuuNo 

Ms. Tina Tecce 
Regulatory Affairs Manaa« 
The Phone Company 
610S Route 202 

• 

New Hope, Pennsylvania 11931 

Re: Billina ialoiWiatloa lor te1t ca11t 

Dear Ms. Tecce: 

June 20, 1997 

............ 
- ..... 2 

DMIIoN Of CoMwNicAnoss 
WAL1U D'K.um a• 
DIIICfOI 
(90ot)CI,~ 

Commission ICaft' bavc not received billina infonnation fi'om the testing of The Phone 
Company. Our records indicate 1+ test calls were placed February S, 1997 and 0+ test calls were 
placed February 17, 1997. Both lets of calls were made &om (813) 737-3632. The calling card 
number is 123 123 123 123. Please provide the required biUina information no later than Julys. 
1997. 

Rule 2S-4.043, Rapoase to Commission Staff Inquiries states: "1M rwc~.ssary replies to 
iiUJIIiri~s propountkd by tiN Commission's stqff ""'"mlng urvi" M other complaims rec~iwd 
~y the Commission shtl/1 be fomlshed In 'N'Titing within fifteell (/ 5) days from the dote of the 
Commissi011 ill(/lllry." 

Should you have any question please contact me at (904) 413-6S78 or Fax at (904) 4 J 3-6S79. 

Sincerely, 

a~_, ~~ 
Clayton Lewis 
EnJineerD . 
Bureau of Service Evaluation 

CAPITAL CJacu Orncs CDcTa • U. IHVNAaD OAX aouU\"AilD • T A.J..LAJ&AIIt!t FL J2J99-0150 
All ~. Adle&'l4-l 0,.,....., 1 ,er,ar laNrwt £4111 CO!\"f .4CI'4[PIC.I1'ATLFLVI 
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STATE Of FLoRIDA 

_ .... ,.....,.. 
...... 3 

JWA L. Jo~~Nuif, ClhiiMHf 
SUIAN F. CLAK 
J. 'IDaY DuiON 
JoE GAliCIA 
DIANIIC. Km- NO 

Ms. Tina Schaefer 
The PboDe Compuy 
1776 Lake Worth Road 
Lake Worth. Florida 33460-7007 

Re: Mia& ~ar ...... tln r .. tett a1s 

Dear Ms. Sc:baefer: 

May 30, 1997 
CER'I'IJI'IED 

DMIION OF CoMNuNicATIONI 
WALTEil D'HAuEUU 
Dw.croa 
(904) .. J 3-6600 

Commiuion ltlfl' have DOt received biUina information &om the recent testing of the Phone 
Company. Our recorda iDdicate 1+ tat calla were placed February S, 1997 and 0+ test calls were 
piKed Fet.u.y 17th Bodl ... ofcalla were made &om (813) 737-3632. The c:lling card number 
is 123 123 123 123. Plelle provide the required billina information no later than June 1, 1997. 

Rule 25-4.00, . ...,. ttl OMIIwlaUHt Stll/f lllflllrla states: .. 'I'M necessary nplie.f lo 
illtflliries proptJfllllled by llw C~011'.r sllljf ~ •rvice M other comp/DiniS received 
by tlw Cota~18.f1011 .flttiJI N jtlmblwd in writing witltin jljuen (I 5) tbys from the date of the 
COIMIIDOII btqrdry. " 

Should you have lilY qulllion pleue contact me at (904) 413-6578 or Fax at (904) 413-6579. 

Sincerely, 

{,~~ ;;k-_; 
~ . 

Clayton Lewis 
£naineerU 
Bureau of Service Evaluation 

CAI'IT.u.cma.a OniCSCINrla • 2541111UMA&D OAK looUVAD • TAU.ABA•r, ft.l2ltt 0150 
AaA-. .. uo ............ O,J ·:' 5? ;w ...._...._.CONTACr..-c.nATLILlll 
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R..,...OIY AIIIDMrsr 
Tbe .... Conlflay 
6105 Route 202 
New Hope.~ 11931 

STA'D OJ' PLoaiDA 

July 29. 1997 
CDID'i&D 

e AIIKtwnent 10 

DMIIONOI~l10NS 
WALTD D'HAaa fO 
DmiCroa 
(904)41)~ 

Rr. I8Jrl7, .,.._ ........... __... •••• ..,onaatloa 

Dear MI. Cloa: 

Oa May 30da,llld ,_ 20ib lld'requated billiDa infonDitioa fiom ow tatiDa of The Phone 
Compmy'a I+ llld 0+ • rica. We haw DOt NCeiwcl the requested infonDitioo. Pleue provide 
the iaformadaa by A..- 15da or pnMde a wriUCD rtlpGGIC u to why The PboDe Compay has 
failed to pnMde dae ............ iaformerioa. 

lbde ~ Jllltlla Alch' bMhe Cede,.,..,.. Ill~ Sllflllllflllrla 
atata: .. ,.. .. •• ,. ,.., ,. ...... ,., •• a~.,* c .... ,..~'*Ill CtManlbl. 
HrWft., ... Ctl .. lrl 4,..,., IJ .. Cf I...,_ llfd N~ hi wrllblf wltlthl 
/lftMa (JJ) ..,.,_ ... tllil6 II/* C. I II :i&• lltflllry." 

Sbould )W haw_, quadOD pa.. feel he to CODtiCt Clayton Lewis at (904) 413-6578 or 
Fax •(904)413-6579. 

CAin'ALC.CUGniCZCINIA•J141IIii.JIIADOAKiolluvAD•TALU&'._.,ft.Wtt ... 
.. ~ ... ·~-· ts I ,, £0 ....... loeiiCGNTActefiC.ftATLft.UI 
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Alt8chment 12 

A.,.,7,1tJ7 

a..a.,..LMIII _.,,.... 
,.... .... : 'tn 
Dh111• IlOna h-'• au 11 a a..-.Cinllr 
.... FJIGII£1 ..... 
Tall# 111, JIL Dill •• 

Ia: 0+ ,._ c.llllrTII .._ ... 

Dllr Mr.l.ftll: 

nD .... IItD~,_ ...... ._...,.a •. a••llrO+.U._.._ .. 
................ •fal•deo,_ W••ATAT'•• lllcllr .... llllalftdlhty 
....... .,RIF ... fl0+ ...... t.M ..... LL ... 

.................... ? ... 0..Ufi111··~~~~~~~~·--------IUN ........................ orC811111J ........... ....,ID ... ,ouift .,., ............... . 
,._ .. •blwll,_._._ •••Ill-•IIJW wOJ 8tld ,,,._. WOUDIIiarleo. u ........... . 
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• • • All8chment 13 

Ca111 , ....... , ..... ,._. ..... ....-...... piDIDd._. .. bcr 
pcMdldiDCI 'dntlllft: ......... ftl's""- DPIMfldlr. 

Olpill oldll ,, ..... - _._ sa.ald,.. .. .., ................ he 
tD ca 'rt Cllylaa IAwis • (150) 41J.6571 or FAX (ISO) 413-6579. 
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