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FLORIDA FUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MENQRANDYUN REC;‘“IVED

November 6, 1997 NOY - §
éo.'o
FPSC - Records/Repodting
TO: DIRECTOR, DIVISION OF RECORDE AND ING (BAYO)
PROM: DIVISION OF LEGAL SERVICES (BOWMAN tncd

DIVISION OF COMMINICATIONS (LEWIS) < . f€w-5
DIVISION OF CONSUMER AFFAIRS (MCHARGUE)

RB: DOCKET NO. JWERUSTI - INITIATION OF SHOW CAUSE
PROCEEDINGS AGAINST THE PHONE COMPANY (TEL-8AVE, INC.
d/b/a METVWORK SERVICES, INC. d/b/a THE PHOME COMPANY) POR
VIOLATION OF MR 25-4.043, REBPONSE TO COMMISSION STAFFP
INQUIRIES; FLORIDA ADMINISTRATIVE CODB.

AGENDA: 11-18-97 - AGENDA - INTERESTED PERSONS MAY PARTICIPATE
CRITICAL DATES:
SPECIAL INSTRUCTIONS: 8:\PSC\CWMU\WP\971218-TI.RCM

On January 13, 1997, staff notified The Phone Company (TPC)
that it had been selected as one of the Inter-Exchange Companies
(IXCs) to be evaluated as part of the Commission’s normal service
quality evaluation and that certain billing information must be
provided (attachment 1). To expedite the evaluation, the
information was requested by phone and fax on January 23rd
{(attachments 1 & 2). The Phone Company responded on January 23rd
with the calling card and PIN number information requested. Staff
then made test calls to review timing and billing, call completions
and the transmission quality of service being provided by TPC. The
0+ (calling card) tests were performed on February 17th and the 1+
calls were made on February 5th.

After three months staff had not received the billes required
from TPC. Staff attempted to notify the company on May 30,
1997, {attachment 3) that the billing records had not been received
as of that date. However, the letter was returned due to an
“insufficient address®” on Juna $9th. TPC filed an addreas and
liaison change on June 12, 1997. On June 20th staff faxed a letter
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DOCKET NO.9712168-T1
DATE: November 6, 1997

(attachments 8 & 9) to Ms. Tina Tecce’'s office notifying the
company concerning the lack of billing records and requesting them
as soon as possible.

Oon July 17, 1997, when staff had not yet received the billing
records, the request was repeated during a phone conversation
between staff and Ms, Tecce. Staff requested the billing
information for a third time on July 25th via certified letter
(attachments 10 & 11). On August 5th, staff received by fax the 1.
billing records. Omn August 6th, staff requeeted by phone that a
written explanatior. be given as to why the 0+ billing records were
not provided. The explanation (attachment 12) was received on
August 7th via fax stating that TPC had no record of calls being
placed over its network using the pin and accees numbers provided
to Commission staff. Staff notes that TPC was put on notice before
the tests were conducted that staff would require the billing data.

On August 29, 1997 (attachment 13) staff informed TPC that it
intended to file a show cause recommendation for apparent violation
of Florida Administrative Code. Staff received the 0+ billing
record (attachment 14) from Mr. Manny DeMaio (TPC) on October 3,
1997 after several inquiries from TPC to staff on how to stop the
show cause proceedings.

The Division of Consumer Affaires staff roceived 124 complaints
from January 1, 1995 through September 30, 1997. A total of 87
complaints were logged in 1995, 28 complaints were logged in 1996,
and 9 complaints have been logged as of September 30, 1997. of
the 124 complaints received, 88 were closed as infractions against
the company. Of the 88 complaints closed as infractions, 77 were
slamming infractions.

Overall, since 1995, TPC has responded late to 28% of the
Division of Consumer Affairs’ inquiries (35 out of 124 responses).
In 1995, 28 percent of the responses to Consumer Affairs were late
(24 out of 87 responses). In 1996, 29 percent of the responses
were late (8 out of 28), and to date in 1997, 44 percent of the
responses have been received past the due date (4 responses out of
9). While the numbar of complaints received against the company
has dropped over the past 33 months, the company continues to
:::prnd late to complaints filed by the Division of Consumer

airs.

JSSUR 1: Pursuant to Section 364.285, Plorida Statutes, should The
Phone Cowpany be ordered to show cause why it should not be fined



DOCKET NO.971218-TI
DATE: Novenber 6, 19%7

$10,000 for violation of Rule 25-4.043, Florida Administrative
Code, Response to Commission Staff Inquiries?

RECOMMEBMDATION: Yes. The Commission should require TPC to show
cause in writing within 20 days of the issuance of the Commission’s
Order why it should not be fined $10,000 for apparent violation of
Rule 25-4.043, Plorida Administrative Code, Response to Commission
staff I iries. If TPC fails to respond to the show cause, the
fine will be deemed assessed. If the fine is not paid after
reasonable collection efforts by the Commission, it should be
forwarded to the Office of the Comptroller for collection. If the
fine is paid, it will be remitted by the Commission to the Florida
General Revenus Fuad pursuant to Section 364.285, Florida S.atutes.
(Lewis, McHargue)

STAFF ANALYSIS: Rule 25-4.043, Florida Administrative Code,
states:

The necessary replies to inquiries

propounded by the Commission’s staff

concerning service or the complaints

received by the Commiseion shall be

furnished within fifteen (15) days from

the date of the Commission inquiry.

Staff believes a show cause is warranted in this case because
The Phone Company failed to respond to Commission staff’'s request
on three separate occasions. When contacted on June 20th, TPC did
not produce the 1+ billing records for 45 days after two additional
requests. On August S5th, partial information was received by
staff, in which only the 1+ billing records were provided to the
Commission. Staff has not received an explanation as to why it took
forty five days to produce five month old 1+ billing records or why
it took a notification of an impending show cause to produce the 0+
billing information. TPC has a history of responding late to
complaints filed by the Division of Consumer Affairs and has been
late in respond.ng 4 out 9 times this year. Therefore, staff
recommends that TPC be fined for failing to respond timely.

ISSUR 3: Should this docket be closed?

RECOMMEMDATION: This docket should remain open pending resolution
of the show cause proceeding. If, howaver, The Phone Company
fails to respond to the Commission’s order and if the fines remain
unpaid after reasonable collection efforts, the matter should be
referred to the Office of the Comptroller and this docket closed
administratively. (Bowman)



DOCKET NO.971318-T1
DATE: November &, 1997

STAFF AMALYSIS8: If the Commission approves staff’'s recommendation
in Issue 1, The Phone Company will have 20 days from the issuance
of the Commission’s order to respond in writing why it should not
be fined in ths amount proposed or have its certificate revoked.
This docket, accordingly, should remain open pending resclution of
the show cause p ng.

I1f, however, The Phone Company fails to respond to the
Commission’s show cause order, the fines will be deemed assessed in
the amounts proposed in Issue 1. Therefore, if the fines remain
unpaid after reasonable collection efforts, the matter should be
referred to the Office of the Comptroller and this docket closed
administratively.



State of Flerida Attachment
" Commissioners: . . 1

JULIA L. JOHNSON, CHAIRMAN DIVISION OF COMMUNICATIONS
SUSAN F. CLARK WALTER D'HAESELEER
J. TERRY DEASON DIRECTOR
DIANE K. KIESLING (504) 4136600
JOE GARCIA
January 13, 1997
RECE
TAMPA ug;rYuET D

%::mm 'JAN 3 1 17

1776 Lake Worth Road FLORIDA PUBLIC

Lake Worth, FL 33460-7007 COMMISSION

Dear Ms. Schaefer:

Staff from the Bureau of Service Evaluation are scheduled to evaluste your company in the
following exchanges: (Tampa exchange). The central offices and numbers that are presubscribed
to your company are shown on the enclosed sttachment. This evalustion will be conducted
during the period of (1-20-97 thru 2-14-97) pursuant to Chapter 25-21.26, to execute a
comprehensive telephone service evaluation to assure the availability and provisioning of safe,
efficient and sufficient communications throughout the state. Our evalustion program applies not
only to local exchange companies but to interexchange companies as well.

A significant part of this evaluation will be the generation of test calls from selected
central offices in the exchanges to be evaluated 10 all NXX codes throughout the State of Florida.
The purpose of these calls is to determine the following:

1) The call completion rate.

2) Timing accuracy to determine if the call was properly timed.

3) Whether the call was billed according to the tariff.

4) The rating accuracy 0 determine if the proper amount was billed for the units

generated.
5) Whether the ransmission parameters were met.

Since we test beth 1+ and 0+ billing, plesse previde a calling card and PIN number
for the 0+ calls. Rogular bills {.r our test calls should be seat to:

The Flerida Public Service Commission
Divisien of Communications

99350 Princess Palm Aveane

Saite 310

Tampa, Florida 33619-8370
ATTN: Chet Wade

CAMTAL CIRCLE OFFICE CENTER - 1540 SHUMARD OAK BLVD » TALLAHASSEE, FL 32399-0850
A Alfrmative Astion/Equal Oppestunlty Employer r Inisrast E-mall: CONTACT@PSCSTATEFLUS



Ms. Schaefer

Page 2
January 13, 1997

The Florida Public Service Commission account should be established the same as your
regular customers. Since this is a part of the Commission's normal surveillance activity, no
reimbursement will be made for our test calls. Therefore, proper disposition should be made of
these charges and the accounts closed within sixty (60) days or two (2) complete billing cycles
after our review is completed.

Should you have any questions, please feel free to contact Chet Wade (813) 744-6636 or
me ot (904) 413-6570.

Sincerely,

ALl

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

c: Alan Taylor
Chet Wade



Attachment 1
Page 3
Attachaent to The Phone Company letter

Test mumber for ceatral office FIC’d to The Phone Company
Pinacrest 813.737-3632
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TRANSACTION REPORT
Transmiasion
Transactionis) completed
NO. TN DATE/TIME DESTINATION DURAT 1 ON PGS RESULT  MODE
049 JAN 23 10:22 912150621088 v, 27 oud Uh Norma |

PUBLIC SERVICE COMMISSION

9930 Prinsess Poln Averus ~ Suite 310
PR, FLGRIDA SM10-05N

FACEIMILE TRANSMITTAL COVER ESHEET

pare: /D3 TR SUBMITTED: s __.8.

roi __MY TINN SOMBRE,

OFFICE/BUSINESSE:

racsnces [ wo. s
TELEPEONE MO.: ( }

(IF AVAILANLE) OR FAX NO.1 | { }

OFFICE/DIVIBION:

FACSINILE ¥O.: (8133 744-6086 TELEPHONE WO.




COMPANY INFORMATION
AS OF 01/07/1997

The Phone n
1776 Lake &m ‘oad
Lake Worth, FL 33460-7007

Company 1iafison(s)
Tina Schaefer, Regulatory Affairs Manager. (215) 862-1500 /B862-1803

FAX number(s)
(215) 862-1511

R—— 5372
07/29/1992 34& goft

Certificate(s) _ - 2%

2985

Corporate type
Not Available

Services provided
MLD
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COMPANY TWFORATION

AS OF 09/02/1997
Attachment 4

The Phone Cospany (Tel-Save, Inc. d/b/a Network Services and d/b/a) (T1076)
Lacation address
Phone

Route
New Hope, PA 18938

Company 1iaison(s)
Tina Tecce. Regulatory Affairs Menager, (215) 862-1500 /862-1803

EAX mumber(s)
(215) 862-1085

Besulation date
07/29/1992

Lertificate(s)
2985

Corporate type
Not Availadble

Services provided
no

"f/"’“/ 7)4_%/? ﬂ.‘/){,_/‘k?.

en?
. #o! fra h Avrnge &

/0«

Page 1




The Phone Compeny

11076

Phone C
New Hope, PA 18938

23-2582790

. MAILING INFORMATION
S OF 09/02/1997

/0 b
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Commissioners:
JULIA L. JOHNSON, CHAIRMAN
SusaN F. CLARK

J. TERRY DEASON
JOE GARCIA
DiaNE K. KIESLING

Division OF COMMUNICATIONS
WALTER D'HAESELEER
DiREcTOR

(904) 413-6600

Ms. Tina Schaefer

The Phone Company
1776 Lake Worth Road

Lake Worth, Florida 33460-7007

Re: Billing information for test calls
Dear Ms. Schaefer:

Commission staff have not received billing information from the recent testing of the Phone
Company. Our records indicate 1+ test calls were placed February 5, 1997 and 0+ test calls were
placed February 17th. Both sets of calls were made from (813) 737-3632. The calling card number
is 123 123 123 123. Please provide the required billing information no later than June 1, 1997.

Rule 25-4.043, Response to Commission Staff Inquiries states: “ The necessary replies to
inguiries proposnded by the Commission's siaff concerning service or other complaints received
by the Commission shall be furnished in writing within fifieen (15) days from the date of the
Commission inguiry. "

Should you have any question please contact me at (904) 413-6578 or Fax at (904) 413-6579.

Sincerely,

oy .
(Gorl Foms
Clayton Lewis
Enginzee 11
Bureau of Service Evaluation

CarTAL CIRCLE OFFICE CENTER © 2549 SEUMARD OAK BOULEVARD = TALLARASSEE, FL 323990850
Aa AfSirmstive Actien/Equal Oppartunity Regleyer Intornst Z-anall CONTACT@PSCSTATRFLUS
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Public Serbice Gommission

Stase of Ronda

2540 Shumerd Oak Boulevand
Tallshass. .. Flosida 32399-0850
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MLM.QM DIVISION OF COMMUNICATIONS
SusaF. CLanx e WALTER D'HAESTLEER
J. TERRY DEASON v e DmecTom
JoE GARCIA ./ (904) 413-6600
DNz K. Xissuo =

Public Serbice miggion

June 20, 1997

Ms. Tina Tecce
Regulstory Affairs Manager
The Phone Company
6805 Route 202
New Hope, Pennsyl: ania 18938

Re: Billing information for test calls
Dear Ms. Tecce:

Commission staff have not received billing information from the testing of The Phone
Company. Our records indicate 1+ test calls were placed February 5, 1997 and 0+ test calls were
placed February 17, 1997. Both sets of calls were made from (813} 737-3632. The calling card
number is 123 123 123 123. Please provide the required billing information no later than July §,
1997.

Rule 25-4.043, Response to Commission Staff Inquiries states: “The necessary replies 1o
inquiries propounded by the Commission s siqff concerning service or other complaints received
by the Commission shall be furnished in writing within fifteen (15) days from the date of the
Commission inquiry. "

Should you have any question piecase contact me at (904) 413-6578 or Fax at (904) 413-6579.

Sincerely,

|
Clayton Lewis
EngineerII
Bureau of Service Evaluation

CArTAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLARASSEE, FL 32399-0850
An Aflirmative Action Equal Oppertunity Emgloyer Internet E-nall CONTACT@ PSCSTATEFLUS
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JuaL. Jomuou CHATRMAN DIvision OF COMMUNICATIONS
Susax F. CLARK WaLTER D'HazZsELEER
J. TerRY DEASON . : DmecToR
Joz GARCIA o A (904) 413-6600
D K Kiesumng -

Public SHerbice misgion

June 20, 1997

Ms. Tina Tecce
Regulatory Affairs Manager
The Phone Company
6805 Route 202
New Hope, Pennsylvania 18938

Re: Billing information for test calls
Dear Ms. Tecce:

Commission staff have not received billing information from the testing of The Phone
Company. Our records indicate 1+ test calls were placed February 5, 1997 and 0+ test calls were
placed February 17, 1997. Both sets of calls were made from (813) 737-3632. The calling card
number is 123 123 123 123. Please provide the required billing information no later than July S,
1997.

Rule 25-4.043, Response to Commission Staff Inquiries states: “7he necessary replies 10
inquiries propounded by the Commission's sigff concerning service or other complaints received
8y the Commission shall be furnished in writing within fifieen (15) days from the date of the
Commission inguiry.”

Should you have any question please contact me at (904) 413-6578 or Fax at (904) 413-6579.
Sincerely,
- \
s Feuno
Clayton Lewis

Engineer Il
Bureau of Service Evaluation

CAPITAL CInCLE OFrICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL 32399-0880
An Affirmative Action/Equal Opportunity Empleyer luternet E-mall CONTACT@ PSCSTATEFL.US

/7



' . . Attachment 8
STATE or FLORIDA m 3
Commissioners:
JULIA L. JOMNSON, CHAIRMAN D1visioN OF COMMUNICATIONS
Susan F. CLARK WALTER D'HAESELEER
J. TERRY DEASON DirecTOR
JOE GARCIA (904) 413-6600
Diavz K. KmsLmnG
May 30, 1997
CERTIFIED
Ms, Tina Schaefer
The Phone Company
1776 Lake Worth Road
Lake Worth, Florida 33450-7007

Re: Billing information for test calls
Dear Ms. Schaefer:

Commission staff’ have not received billing information from the recent testing of the Phone
Company. Our records indicate 1+ test calls were placed February 5, 1997 and 0+ test calls were
placed February 17th. Both sets of calls were made from (813) 737-3632. The calling card number
is 123 123 123 123. Please provide the required billing information no later than June 1, 1997.

Rule 25-4.043, Response to Commission Staff Inquiries states: “ The necessary replies 1o
inquiries propounded by the Commission's siaff concerning service or other complaints received
by the Commission shall be furnished in writing within fifteen (15) days from the date of the
Commission inquiry. "'

Should you have any question please contact me at (904) 413-6578 or Fax at (904) 413-6579.

Sincerely,

cézf Fors
Clayton Lewis

Engineer 11

Bureau of Service Evalustion

CAPITAL CIRCLE OFNCE CENTER * 2540 SEUMARD OAK BOULEVARD * TALLARASSEE, FL 31399-0050
An Afrmative Actien/Equal Opportanity Emgloyer Internst E-mall CONTACT@PSCSTATEFLUS
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. STATE OF FLORIDA .thhmom 10

A L. JOHNBON, CHAIRMAN Drvizion oF COMMANCATIONS
SUsaNF. QLARK WALTER D'HAESELFER
1. TImRY DRASON DRECTOR
JoB GARCIA (904) 4136600
D K. KesLnG
July 29, 1997
CERTIFIED
Ms. Tina Tecoe
Regulstory Affhirs Manager
The Phone Company
6805 Route 202

New Hope, Pennslyvania 18938
Re: July 17, 1997 Phone conversation concerning billing information
Dear Ms. Cross:

On May 30th, and June 20th staff requested billing information from our testing of The Phone
Company’s 1+ and O+ services. We have not received the requested information. Please provide
the information by August 15th or provide s written response as to why The Phone Company has
failed to provide the required billing information. _

Rule 25-4.043, Florida Administrative Code, Response 10 Commission Siaff Inguiries
states: “The necessary repliss to inguiries propounded by the Commission’s sigf)f concerning
service or other complaints received by the Commission shall be furnished in writing within
NNeen (13) days from the dote of the Conmnission inguiry.”

Mywhnﬁquphnﬁelﬁuwmcmlgwisn(904)4l3-6578or

Fax ot (904) 413-6579.
U.S.Icomm. %

Buresu of Service Evaluation
Encl
[ Clayton Lewis

CAPITAL CIRCLE OPFICE CENTER * 3540 BEUMARD OAK BOULIVARD * TALLARASIEE, FL 32395-0050
A3 Afirmative Actisn/Equal Oppertsuily Cuployer Astersel £-mall CONTACT@PICSTATE.FLUS
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Attachment 12

Angust 7, 1997

M. Claywa Lowis
Siats of Flesida

Public Servise Commission
Divisioa of Communiestions
Capital Ciscle Ofies Camaer
2540 Sumerd Ouk Boulovard
Tallshaseos, FL 329990830

Ra: 0+ Tent Calls for Tol-Save, Inc.
Dear Mr. Lowis:

This lettar §s 10 inform you that we do a0t have any call records for O+ calls made from the
calling card sumber thet was assigned 10 you. We uwee ATAT s astwork for these calls and they
do pot heve any seeceds of 0+ ealls mads from thet calling card sumber.

We bave asver had say problems with 0+ sall records or billing in the past and we are a0t sure
why G calls wouldn't show wp in billiag or call moords. We would bs happy to assist you in
ARy way 1 segenarete the calls.

mu-mrnmmmaumvmumma»nu
wmgarding thass calls.

Siacerely,

Tins Teces

Reguistory Affhirs Manage:
Tel-Bave, Inc.

M— - mas e s GERES e

2



State of Plerida

1
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WALTER D'HAEBSELEER

(904) 4136400

~ Public Mhervice Commission

Augumt 29, 1997

generated over The Phone Company's

measure the timing of toll calls for billing

©
0+

s comprehensive telephone service evaluation in GTE's
21n theu February 17, 1997. In addition 0 measuring call

The Florida Public Service Commission evalusied the quality of service from access lines
were
10 svaluste the

:ﬂ

a3

An Aflspuive Astea/iqu) Opperemily Bunplayer



@ @  Atschmentts

As s remilt, The Phons Company has failed 10 produce the billing records which appears
1 be & violstion of Rule 254.043, Floride Admisietrative Code, Respanas 0 Cammissics Sieff
Anguivics . The vele sutes: “The Raceseary replies io inguirics peopounded by the Comelgsion s

Ateen (13) daxs fram the dote of she Commissios inguiry.~
Furthermore, it also appears that The Phoas Company is in violation of Rule 25-4.019,
Floride Administrative Code, Reconts and Reperts iy General which stases: (1) Eack ailicy shall
Therefore, saff will begin

meakts of gy reguibed stz and aenmerics of axy reguired reconds,
a procseding befors the Commission in which The Phone Company will be requesied 1o Show
Cause why it should act be fined.

Copies of the saquest letters are enciosed. Should you have any questions please feel free
o comtact Clayton Lewis at (850) 413-8578 or FAX (850) 413-6579.

U.S/Comm. Engineer i
Buresu of Service Evalustion
Enclosures
cc Almn Teylor
Claywn Lewis

2/
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HOLDINGS, INC.  7tvchment 14
Page 1
FAX TRANSMISSION
Te: Dza MoDenald —
Compaay: _

-ﬂﬁdﬂh—c~h“m
this dosument or mostags in azxor, pleass aotify ws kmenediztely by

If you are the muiplent

wisphene mnd doswny this Shesimille. Thenk You

Now Hapa, PA 19938
Gl Tolophene: 195) 0621500 Fax (219)062-1515
D Besislow: @19 2-150 . Te (219) 862-1000
Caxy MeCulia: (195) 062-1304 Fac (215)862-1085
Joo Deleuic (15) 082-1905 Fac Q15 063-1085
Alayeive Lesn: @19) 2-1002 Fex (215)062-1083
Sebn Thesmam: @) se-1082 e Q15)062-1000
Masxy Debdale: Q19 82-12090 Fax: (215) 542-1083
Edward Moysssssd: 219) 862-1244 Fuc (215) 062-1085
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