














If applicant is an individual or partnership, please give name, title and address of sole
proprietor or pariners.

Not applicable.

(a) Provide proof of compliance with the foreign limited partnership statute
{Chapter 620.169, F.S.), if applicable.

(b) Indicate if the individual or any of the partners have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may
result from pending proceedings.

(2) officer, director, partner or stockholder in any other
Florida centificated telephone company. If yes, give name of
company and relationship. If no longer associated with
company, give reason why naot.

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the
applicant has authority o operate in Florida.

Document Number: 297A00050618.

US LEC of Florida, Inc. Is a North Carolina corporation, which is
authorized by the Florida Secretary of State to transact business in
Florida. Proof of its certification in North Carolina and authorization to
transact business in Florida is attached as Composite Exhibit "A."

(b) Name and address of the company's Florida registered
agent,

CT Corporation System
1200 South Pine Island Road
Plantation, Florida 33324

(c) Provide proof of compliance with the fictitious namwe
statute (Chapter 865.09 F.8.), if applicable.

Ficlitious name registration number:

Not applicable.



(d) Indicate if any of the officers, directors, or any of the ten
largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may
result from pending proceedings.

None.

2) officer, director, partner or stockholder in any other
Florida certificated telephone company. If yes, give name of
company and relationship. If no longer associated with
company, give reason why not.

Not applicable.

10.  Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a) The application;

D. Bruce May

Karen D. Walker
HOLLAND & KNIGHT LLP
P.O. Drawer 810
Tallahassee, FL 32302

Tel: (850) 224-7000

Fax: (850) 224-8832

(b) Official Point of Contact for the ongoing operations of the company;

Gary D. Grefrath

Executive Vice President
Regulatory & Administration
212 South Tryon Street

Suite 1540

Charlotte, North Carolina 28281
Tel.:  (704) 319-1000

Fax: (704) 319-1345
gary@uslec.com



11.

(c) Tarsiff,

Same as (b) above.

(d) Complaints/Inquiries from customers;

Complaints/inquiries from customers can be mailed to the attention of
Vice President - Customer Services, US LEC of Florida, Inc.

212 South Tryon Street, Suite 1540, Charlotte, North Carolina 28281,
Customers can also reach US LEC of Florida, Inc. by calling 1-800-978-
7532, Customer service representatives answer this number between the

hours of 8:00 a.m. and 5:00 p.m. on normal business days. During other
hours, an automated system will contact a custonier service representative

who can assist the customer,

List the states in which the applicant:

(a) Has operated as an interexchange carrier.

None at this time.

(b) Has applications pending to be certificated as an interexchange carrier.

None at this time. An affiliate of US LEC, LLC, US LEC of Florida,
Inc.’s parent company, has an application to provide interexchange service
pending in South Carolina.

(c) Is certificated to operate as an interexchange carrier.

None. Affiliates of US LEC, LLC are certificated to provide
interexchange service in North Carolina, Virginia, Georgia and Tennessee.

(d) Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

None.

(e) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

None.



12.

13.

14.

15.

(H) Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity, and the
circumstances involved.

None.

What services will the applicant offer to other certificated telephone
companies:

{ ) Facilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.

{ ) Maintenance.

( ) Other:

US LEC of Florida, Inc. will not offer interexchange services to other
certificated telephone companies.

Do you have a marketing program?

US LEC of Florida, Inc. will promote its services through the US LEC
direct sales force composed of US LEC employees.

Will your marketing program:

(X) Pay commissions?

() Offer sales franchises?

() Offer multi-level sales incentives?
() Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom, what amount,

type of franchise, etc.).

US LEC of Florida, Inc. will use a limited number of sales agents who are
closely monitored to insure that all standards of customer services are
provided. All sales require written contracts with the customer that must
be approved by US LEC of Florida, Ilnc. Sales agents are trained by US
LEC enmployees. Sales agents are paid commissions based on signed sales
contracts.

16.  Who will receive the bills for your service {Check all that apply)?!
(X) Residential customers. (X)) Business customers.

( ) PATS providers. ( ) PATS siation end-users.

(X) Hotels & motels. ( ) Hotel & motel guests.









C. Technical capability.

US LEC of Florida, Inc. is technically qualified to provide interexchange
telecommunications service in Florida. US LEC of Florida, Inc.’s
proposed Florida network will utilize fully operational Lucent
Technologies, Inc, SESS switches. New switching sofiware will allow
remote switching connectivity as far as 600 miles, insuring connectivity to
all of Florida, The Company will create these new digital switching and
leased fiber optic transmission networks in other geographically attractive
regions within Florida. Connectivity to customers will be provided by a
digital central office switch, and by leasing fiber optic capacity from a
variety of telecommunications carriers.

US LEC of Florida, Inc, will use multiple new Lucent Technologies, Inc.
SESS System 2000 switches, and the latest software upgrades which US
LEC of Florida, Inc. believes is the best technology to meet the network
and product/services requirements of its customers. US LEC of Florida,
Inc. believes that its services will be equal in quality, if not superior, to
thase of Florida’s existing interexchange carriers. A copy of US LEC of
Florida, Inc.’s Business Plan and Operational Plan, including a more
detailed description of the Company's technical capabilily is attached as
Composite Exhibit "E."

19.  Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25-24.485 (example enciosed).

See Exhibit "F."

20.  The applicant will provide the following intercxchange carrier services (Check
all that apply):

MTS with distance sensitive per minute rates
Method of access is FGA

Mcthod of access is FGB

Method of access is FGD

Method of access is §00

| bel | pe

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Mcthod of access is 800

10






21.

22.

X Operator verify and interrupt
Conference Calling

What docs the end user dial for each of the interexchange
carrier services that were checked in services included (above).

US LEC of Florida, Inc. initially only intends to provide interexchange
service on a dedicated basis (o customers who purchase US LEC of
Florida, Inc. local services. The dialing plan available to US LEC of
Florida, Inc.’s customers is traditional I +/0+ when the custotner’s
primary interexchange carrier is US LEC of Florida, Inc., or 105230 if the
customer’s primary interexchange carrier is other than US LEC of
Florida, Inc.

Other:

12



w4 APPLI &k

1. REGULATORY ABSESSMENT PEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of cone percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required.

2. GROB8S RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of two and
one-half percent on all intra and interstate business.

3. SALE8S TaX: 1 understand that a seven percent sales tax
must be paid on intra and interstate revenues,

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. RECEIPT AND UNDERSBTANDING OF RULES: 1 acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provisiocn
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned ownher or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and beliet,
the information is a true and correct statement.

Further, I am awvare that pursuant to Chapter
837.06, Florida Statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeancr of the second degree,
punishable as provided in s. 775.082 and s. 775.083",

.
<7<6£t;21.

700 ) 310=1onn
Telephone No.

UTILITY OFFICIAL:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).


















INSTRASTATE NETWORK

POP, SWITCHES and TRANSMISSION FACILITIES

US LEC of Florida, Inc. has not begun to develop its infrastructure in Florida.
It will start site selection upon approval of this application for IXC certification.
US LEC of Florida, Inc. initially plans to install switches in Tampa and Orlando. The
Company later intends to install switches in Miami, Ft. Lauderdale and Jacksonville.
US LEC of Florida, Inc. will not install its own fiber. It will lease fiber optic capacity

in each market,

ORIGINATING SERVICE

As a lacilities-based carrier, US LEC of Florida, Inc. will not begin its site
selection until its application for IXC certification is granted. Thus, US LEC of Florida,
Inc. will not be in a position to provide originating service in any exchanges within 30
days after the effective date of its application. When US LEC of Florids, Inc. is in a
position to begin providing originating service, it will provide the Commission with a list
of the exchanges where such service will be provided.

TRAFFIC RESTRICTIONS

US LEC of Florida, Inc. will provide dedicated trunks from US LEC of Florida,
Inc.’s switch to the local exchange company or alternative local exchange company and
will comply with Rule 25-24.471(4)(a), Florida Administrative Code.

18












o% GLOSSARY &%

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk or
toll lines to other central offices within the same exchange or
other exchanges. Each three (3) digit central office code (NXX)
used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denctes the first three digits (NXX)
of the seven (7) digit telephone number assigned to a customer's
telephone exchange service.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any perscn, firm, partnership
or corpeoration engaged in the business of furnishing communication
service to the public under the jurisdiction of the Commission.

DEDICATED FACILITY: The term denotes a transmission circuit which
is permanently for the exclusive use of a customer or a pair of
customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B} subscribes to interstate services provided by an IXC
or uses the services of the IXC when the IXC provides interstate
service for its own use.

FORM PSC/CMU 31 (11/95)
Required by Commission Ru. wn~Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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INTEREXCHANGE COMPANY: means any telephone company, as defined in
Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as those
areas are described in the approved tariffs of individual local

exchange companies.

INTER-OFFPICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central cftice
unit or entity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating

within the same central office unit or entity. %

INTRASTATE COMMUNICATIONS: The term denotes any communications ln
Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-ETATE TOLL MESSAGE: Those toll messages which originatc dnd
terminate within the same state. :

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are grouped to serve comnon
social, econcmic and other purposes.

LOCAL EXCHANGE CONPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to any other
telephonic communication service, provides telecommunication
service within exchange areas as those areas are described in the
approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under tarit:
provisions which recognizes a need of some subscribers for extended
area calling without imposing the cost on the entire body of
subscribers.

500 SERVICE: A service similar to 800 service, except this service
is charged back to the customer based on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify their
customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other
than a Local Exchange Company, which provides pay telephone service
as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and - -

24.480(2) .



actual (physical) lecation of an IXC's facility. Replaces some
applications ot the term “demarcation point."

PRIMARY S8ERVICE: Individual line service or party line service.

REBELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells
that service to others.

STATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line to
another. A local switching center may be comprised of several
central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule HNos. 25-24.471, 25-24.473, and .H-

24.480(2). sue



ATTACHMENTS:

CERTIFICATE TRANSFER STATEMENT

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

— INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
GLOSSARY

monNnoy»

FORM PSC/CMU 31 (11/95)
Required by cCommission Rule Nor. 25-24.471, 25-24.473, and 25-

24.480(2).
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i certify the attached is a true and correct copy of the application by US LEC OF %]

Es FLORIDA INC., a North Carolina corporation, authorized to transact business 2.
== within the State of Fiorida on Qctober 16, 1997 as shown by the records of this >te
0 0
{ The document number of this corporation is F97000005443. )
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Given under my hand and the )
Great Seal of the State of Florida =}
at Tallahassee, the Capitol, this the 8
Sixteenth day of October, 1997 A
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Sandra B. Mortham
C‘Serrztnrg of State
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

October 16, 1997

CT CORPORATION SYSTEM

Qualification documents for US LEC OF FLORIDA INC. were filed on
October 16, 1997 and assigned document number F97000005443. Please refer
to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the fiie date.

The certification you requested is enclosed.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FE| number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850)
487-6091, the Foreign Qualification/Tax Lien Section.

Jennifer Sindt

Document Examiner
Division of Corporations Letter Number: 297A00050618

Division of Corporations - P.O. BOX 6327 -Talluhassee, Florida 32314
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION
TO TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS

SUBMITTED TO REGISTER A FOREIGN CORFORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA:

1. Us LEC of Florida Inc.

(Name of corporation: must inciude the word "TNCORPORATED™, "COMPANY", "CORPORATION™, or words or —
abbreviations of like import in language as will clearly indicate that it is a corporation instead of a natural person
or partnership If not so contained [A'the name at present.)

2.

Nocth Carnlina
(State or country under the law of which it is incorporated)

3' —Annlimd fnr-
(FE[ number, if applicable)

4, RAugust 11, 1997

5. Perpetual
(©ate of incorporation)

(Duration: Year corp. will cease to exist or *perpetual™)

6. Wore, (onbifiotion

5
o 2
(Date first transacied business in Flonda. (See seclions 607.1501, 607.1502, and 817.156, F.5.)) "C‘; "_‘
b
7. 212 south Tzven_st Suite 1540, € caroli A28 < “n
- N =
{Cumrent mailing address) -
(o)
8.

tiorn amw=yviopg
(Purpose(s) of corporation authorized in home slate or country o be camied out in the state of
Florida)

9. Name and street address of Florida registered agent:
Name: ¢ T Corporation System

Office Address: c/i C T Corporation System, 1200 South Plne

Plantation

, Florida, 23324
(Zp Code)

10. Registered agent acceptance:

Having been named as registered agent and fo accept service of process for the above stated co:po-‘ahon at the place
designated in this application. | hereby scoept the appoiniment as registered agent and agree (o act in this capacily. /

further agree to comply with the provisions of all stalites relative to the proper and complete performance of my duties,
and | am familiar with and accept the obligation of my position as registered agert.

C T Corporatlon Systam

Qe -
B ol o

SPECIAL ASSISTANT SECFETARY
{Twna Nama and Title of Officen

r— Ll L N R TPy




11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to
delivery of this application to the Department of State, by the Secretary of State or other officia|
having custody of corporate records in the jurisdiction under the law of which it is incorporated.
12. Names and addresses of officers and/or directors:

A DIRECTORS

Chairman: See attached liat of directors
Address:

-
-

Vice Chairman: See attached list of directors =~
Address:

Director: see arrached 1isr of directors
Address:

Director:

Address:

B. OFFICERS

Vice President:

Address:

Secretary:

Address:




Treasurer:

Address:

sary, you may attach an addendum to the application listing additional officers

airman, or any officer listed in number 12 of the
application) R

14. David N, vai)l, Executive Vice President, Fipance and Chief Financtal Officer
(Typed or printed name and capacity of person signing application)

0L6
AN !

i 9112
2233
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]
Senior Vice President
F \DOCS\SYH\CORPORAN?TQ’I_IDOC

Rider to
Application by Foreign Corporation for Authorization to
Transact Business in Florida
12. Names and addresses of officers and/or directors:
A. Directors
N
-t
Name Address <,
—t
Richard T. Aab 212 South Tryon Street, Suite 1540 o
Charlotte, North Carolina 28281 =2
Tansukh V. Ganatra 212 South Tryon Street, Suite 1540 &
Charlotte, North Carolina 28281 -
B. Officers
Name Address Office
Richard T. Aab 212 South Tryon Street, Suite 1540 Chairman, Chief
Charlotte, North Carolina 28281 Executive Officer and
Secrelary
Tansukh V. Ganatra 212 South Tryon Street, Suite 1540 President, Chief
Charlotte, North Carolina 28281 Operating Officer and
Assistant Secretary
David N. Vail 212 South Tryon Street, Suite 1540 Executive Vice
Charlotte, North Carolina 28281

President, Finance and
Chief Financial Officer

Gary D. Grefrath 212 South Tryon Street, Suite 1540
Charlotte, North Carolina 28281

Executive Vice
President Regulatory
and Administration
Michael Simmons 212 South Tryon Street, Suite 1540 Executive Vice
Charlotte, North Carolina 28281
David C. Conner

President, Sales
212 South Tryon Street, Suite 1540 Executive Vice President
Charlotte, North Carolina 28281
Craig K. Simpson

;l
Engineering and Operations
212 South Tryon Street, Suite 1540-

Corporate Development

AR
paser

R
RE TR



N ORTH \ ' Slgcepartme?ts of The
CAROLINA ~oorosy e st

CERTIFICATE OF EXISTENCE

I, ELAINE F. MARSHALL, Secretary of State of the Staty. -
of North Carolina, do hereby certify that p

—t

—
(ol

US LEC OF FLORIDA INC. 2

is a corporation duly incorporated under the laws of the State &
of North Carolina, having been incorporated on the 11th day of
August, 1997, with its period of duration being perpetual.

I FURTHER certify that the said corporation’s articles of
incorporation are not suspended for failure to comply with the
Revenue Act of the State of North Carolina; that the said
corporation is not administratively dissolved for failure to
comply with the provisions of the North Carolina Business
Corporation Act; that its most recent annual report required
by G.S. 55-16-22 has been delivered to the Secretary of State,

and that the said corporation has not filed articles of
dissolution as of the date of this certificate.

IN WITNESS WHEREQF, I have hereunto set my
hand ond affixed my official seal at the City of
Raleigh, this Tth day of October, 1997.

Ol £ Mpakall

Secretary of State

000058918




EXHIBIT "B"

FILED SEPARATELY UNDER COVER OF
NOTTCE OF INTENT TO REQUEST CONFIDENTIAL CLASSIFICATION






HUGGINS & COMPANY, CPA PA

Certifiad Public Accountanis

P.O. Box 16323 6148-D Brookshire 8y
Charlotte, N.C, 28297-6323 Charlotte, N C 2823F
{704) 394.2364

June 13, 1997

INDEPENDENT AUDITORS’ REFPORT

To The Members Of

USLEC, LLC

212 S. Tryon Street - Suite 1540
Charlotte, N.C. 28281

We have audited *he accompanying combined balance sheet of US LEC, LLC and its Affiliates as of May 31,
1997, and the related combined statements of operations and members' equity, and cash flows for the five
moitths then ended. These financial statements are the responsibility of the Company's management. Our
responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with generally accepted auditing standards. Those standards require
that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statement. An audit also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating the overall financial statement presentation.
We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial

position of US LEC, LLC and its Affiliates as of May 31, 1997, and the results of its operations and its cash
flows for the period then ended in conformity with generally accepted accounting principles.
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US LEC, LLC AND AFFILIATES

COMBINED BALANCE SHEET
AS OF MAY 31, 1997
ASSETS
CURRENT ASSETS
Cash and Cash Equivalents $ 1,353,337
Accounts Receivable ~ Trade 89,915
Due From Members 2,617,040
Due From Employees 104,503
Interest Receivable - Members 17,083
Refundable Deposits 61,232
Prepaid Expenses 40,702

Total Current Assets

PROPERTY AND EQUIPMENT (Net Of Accumulated

Depreciation Of $74,021)
OTHER ASSETS

Organization Costs (Net Of
Accumulated Amurtization Of $957)

TOTAL ASSETS

4,283,812

2,679,136

4,268

LIABILITIES AND MEMBERS' EQUITY

CURRENT LIABILITIES

Accounts Payable $

Accrued Compensation

OCther Accrued Liabilities

Interest Payable - Members
Total Current Liabilities

LONG-TERM LIABILITIES
Hotes Payable - Members

MEMBERS' EQUITY

TOTAL LIABILITIES AND MEMBERS' EQUITY

303, 629
181,160
192,479

74,860

752,128

2,870,000

3,345,088

See Accompanying Notes To Financial Statements

@

HUGGINS & COMPANY. CPA PA
Certilied Public Accountants

$6,967,216



US LEC, LLC AND AFFILIATES
COMBINED STATEMENT OF OPERATIONS AND MEMBERS' EQUITY
FOR THE FIVE MONTHS ENDED MAY 31, 1997

REVENUES s 88, 667
COST OF REVENUES 437,210
Gross Margin {Loss) {348,543}
SELLING, GENERAL AND ADMINISTRATIVE EXPENSES 2,021,841
Income (Loss) From QOperations (2,370,384}
OTHER INCOME (EXPENSE)
Interest Income 28,295
Interest Expense (85,092)
Total Other Income (Expense) (56,797)
Net Income {Loss) 12,427,181}
MEMBERS' EQUITY, January 1, 1997 {266,824}
Capital Contributjions 6,055,083
MEMBERS’ EQUITY, May 31, 1937 £3,345, 008

See Accompanying Notes To Financial Statements

O,

HUGGINS & COMPANY, CPA PA
Caertitied Public Accountants

































. A variety of customer service and/or product packages will be offered that
simplifies the customer's telecommunications requirements.

. Customer Service will be second 1o none.

. Sales and technicat staff will consistently demonstrate a true partnership in
meeting the customer’s needs.

Knowledgeable staff of the Fiorida regulatory authority believe that the many emerging competitors
entering the market now will attract meaningful market share, thus speed of entry into this
marketplace is critical. The Company intends to offer superior service, state-of-the-art technology,
streamiined operations, and will compete vigorously by packaging telecom products and services
using diversified marketing techniques. The state-of-the-art-network, anchored by the Lucent
Technologies, Inc. 5ESS System 2000 Switches, provides a unique blend of wireline and wireless
products designed to meet the diversified needs of telecommunications users.

The nationwide market size for local services is approximately $100 billion per year, composed of
exchange access service, switchless reseller service, basic telephone services and intraLATA toll
service. The Company initially deployed its services in North Caralina, and is now expanding to
additional southeastern states that have implemented pro-competitive iocal regutations.

US LEC, L.L.C. and US LEC of North Carolina, L.L.C. were formed in 1996 to provide services
throughout the State of North Carolina. Lucent Technology SESS swilches have been installed in
Raleigh and Charlotte, and are currently providing service to customers. US LEC has been
certified to provide local and long distance service in North Carolina, Virginia, Tennessee, and
Georgi=. An application is pending in South Carolina.

Over the next five years, the Company will package long distance and iocal services with other
telecom services that will be offered in the marketplace. In addition, the Company may resell its
services to other telecommunication service providers including: long distance, competitive access,
wireless, and cable TV carriers.

The Company believes that development of a fully competitive local exchange industry will paraliel
the development of the competitive long distance industry in many respects. The similariies may
include an increase in overall market size {due to competitive pricing and service innovations).
prolferation of suppliers and a shift in market share from incumbent monopolies.

Although the Company believes the local exchange market will increase, the Company’s business
plan is based on achieving a relatively piece of existing market share from the incumbent local
exchange monopdolies, as opposed to a growing market.



8. Public Telephone Neatwork

Divestiture in 1984 resulted in two distinct segmants of telecommunications service market: long
distance service and local exchange service. The following chart shows the categories and
primary providers of each service:

Service Eroviders

Long Distance Long Distance Carrier

Local Exchange:
Exchange Access Services Local Exchange Carrier
Basic Telephone Services Local Exchange Carrier
IntralLATA Toll Services Local Exchange Carrier

Long distance carriers transport telephone calls between LATAS and incur exchange access
charges for originating and terminating calls from the local exchange companies. These access
charges are the largest operating expense for the long distance carriers, representing
approximately 35-40 percent of the carrier’s revenue.

C. Long Distance Service

A typical long distance call consists of three parts. Starting with the originating telephone
subscriber, a call travels to the local exchange Company's end office ("LEC end office or central
office™) along the local exchange network to the iong distance carrier's switch. The call 1s then
routed through the long distance network to the carrier’s switch on the terminating end of the call.
then to the LEC end office and to the terminating telephone subscriber’s long distance carrier
providing the connection between their switches. Local exchange companies charge long distance
carriers exchange access charges for use of the local network at both the originating and
terminating end of the call. The typical long distance call travels over three networks; the
originating local Company’s exchange network, the long distance carrier's network; and the
terminating local exchange Company's netwark.

The following chart illustrates the network’s connections:

TYPICAL LONG DISTANCE CALL

Local Loag Ii.aul
Exch D h
o Nerwork —- -t Nyrwork — -t N:-:-::l" —
LEC Long Dutance C LEC
End OMMce ‘\ Potnis of Presenc /' End Difice
{"popt)
COriginating Customer Terminating Customer



D. Lecal Exchange Service

Generally, local exchange service can be separated into exchange access service, basic
telephone service and intralLATA toll service. The following table shows the type of service and
customers of each service:

Local Exchange Service
Service Customer
Exchange Access Service Long Distance Carrier
Basic Telephone Service Telephone subscriber
IntralLATA Toll Service Telephone subscriber

The Company estimates that the local exchange market will be $100 billion in 1997 and beyond
Based on filings, the argest 35 local exchange companies generated approximately $55 bilhon 1n
annualized revenue.

Tt-2 components of the local exchange network are as foilows:

Local Transport Network - The local network consists of; (a) transmission and switching
facilities that interconnect the LEC end office with a long distance carrier's switch {exchange
access), and (b} transmission and switching facilities that interconnect LEC end offices Long
distance carriers use the local exchange Company's tandem switching transport faciities, or in
the case of a long distance carrier with significant message volume, dedicated lines to the LEC
end office.

End office switching - The LEC end office switching facility provides dial tone and local caibing
features (such as call forwarding, call waiting, and voice mail services) to telephone
subscribers. Additionally, these switching facilities interconnect telephone subscribers to other
local subscribers and route long distance calls to long distance carriers (via the local transport
network).

Local toops - Local loops provide the physical connection between a subscriber’s telephone or
equipment and the LEC end office (or the Company's switch).






The Company expects to compaete immediately against the incumbant local exchange companies,
and other large enlrants. However, the research indicates that these compelitors are currently
behind in their implementation schedules and hence an immediate advantage to the Company
which plans to be operational by 4Q1988.

The Company intends to position itseff as a local exchange service Company, providing other
telecornmunications services in a one-step format. As compatition for basic telephone services
becomes increasingly prevalent throughout the U. S., the Company's strategic objective is to
provide the first-point-of-switching (i.e. providing dial tone) which will allow the opportunity to adapt
to changing market conditions and new technologies. Providing dial ione wiil aiso allow the
Company to create and market new communications applications and to participate in new
markets regardiess of the underlying transmission platform — copper wire, fiber optic or wireless

The Company plans to be able o provide LATA-wide exchange access service to long distance
carriers: (a} at rates below those currently charged by the incumbent local exchange Company,
and (b) in a more cost effective manner than building proprielary iocal exchange networks The
Company plans to offer exchange access services for both originating and terminating long
distance calls in the markets it services.



The Company expects to compete immediately against tha incumbent loca! exchange comparies,
and other large entrants. Howevaer, the research indicates that these competitors are currently
behind in their implementation schedules and hence an immediale advaniage to the Company
which plans to be operational by 4Q1998.

The Company intends o position itself as a local exchange service Company, providing other
telecommunications services in a ona-step format. As competition for basic telephone services
becomes increasingly prevalent throughout the U. S., the Company's strategic objeclive is to
provide the first-point-of-switching (i.e. providing dial tone} which will ailow the opportunity to adapt
to changing market conditions and new iechnologies. Providing dial tone will also aliow the
Company to create and market new communications applications and to participate in new
markets regardless of the underlying transmission platform -- copper wire, fiber optic or wreless

The Company plans to be able to provide LATA-wide exchange access service to long distance
carriers: {a} at rates below those currently charged by the incumbent local exchange Company,
and (b} in a more cost effective manner than building proprietary local exchange networks. The
Company plans to offer exchange access services for both originating and terminating long
distance calls in the markets it services.

IV, _Operational Plan
A, Network

In order to provide for seamless interconnection, the Company has successfully negotiated
interconnection agreements for US LEC of North Carolina, L.L.C. and expects no difficulties with
existing LECs in Florida. The agreement with BellSouth has been filed with the Commissian
Florida agreements are still required with GTE and Sprint. Fortunately, the Florida Pubuc Service
Commission has allowed for interconnection, collocating agreements and unbundled services to
link. This will allow the Company to purchase local interconnect and ports, which are the only
services, and/or facilities, necessary to compiete it's network. Negotiations will also be required for
emergency services, E911, operator services, directory, etc. No other obstacles are expected with
other LECs in Florida.

B. OQOperations

The Company's integration of advanced telecommunications and information technology systems
will enhance its ability lo offer cost effactive service. To manage the development of intelligent
technology systems, the Company has negotiated two strategic alliances involving switching
operations and information systems technology.

Lucent Technologies, Inc. Switch Qperations - the Company has hired highly proficient personnel

to staff the switching operations along with technical support from Lucent Technologies, Inc,
personnel

Information Technology Systems - the Company is using a third party vendor for biling for local

exchange telephone services. As the Company implements its business plan, the Company will
outsource most of its internal operating, billing and information technology Systems. The
Company is currently seeking a vendor with capabilities of bundling local with long distance, CAP,
wireless and other telecom products. Management believes outsourcing 1o a third party 15



desirable at this ime bacause of the Company’s planned growth acroas a wide varlety of
telecommunication services.

Licenses & Intarcannection agreements - Florida regulatory approvals are expected In the next
several menths and interconnection agresments with GTE and Sprint will be completed in early

1998. All of the corporate formation work is complets.
Contracts - The following contracts will be negotiated:

e Local Access with CAPS
+ Access Services with IXCs
« Billing Services with exteamnal vendors
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Duplex Service: Searvice which provides for simultaneous transmission in both

directions.
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Fiber Optic Cable: A thin filament of glass with a protective outer coating
through which a2 light beam carrying communications signals may

be transmitted bymeans of multiple internal reflections to a receiver, which
translates the message.

Joint User: A peraon, firm or corporation which is designated by the Customer
as a user of services furnished to the Customer by US LEC and to whom a
portion of the charges for the service will be billed under a joint user

arrangement as specified herein.
Kbps: Kilobits per second, denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial the last called
number by use of an access code rather than dialing the entire number.

LATA: A Local Access and Transport Area aestablished pursuant to the
Modification of Final Judgment entered by the United States District Court for
the District of Columbia in Civil Action No. 82-0192; or any other geographic
area designated as a LATA in the National Exchange Carrier Association, Inc.

Tariff F.C.C. No. 4.

Local Exchange Carrier or {“"LEC"): Denotes any individual, partnership,
association, joint-stock company, trust or corporation engaged in providing
awitched communication within an exchange.

Mbps: Megabits, denotes millions of bits per second.

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signalling
between telephone awitches, or between telephone switches and PBX/key syatems.

Recurring Charges: The monthly charges to the Customer for services,
facilities and equipment, which continue for the agreed upon duration of the
service.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Service Commencement Date: The first day following the date on which the
Company notifies the Customer that the requestad service or facility is
available for use, unless extended by the Customer's refusal to accept service
which does not conform to standards set forth in the Service Order or this
tariff, in which case the Service Commencement Date is the date of the
Customer's acceptance. The Company and Customer may mutually agree on a
substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the
Customer and the Company in the format devised by the Company. The signing of
a Service Order by the Customer and acceptance by the Company

initiates the respective obligations of the parties as set forth therein and
pursuant to this tariff, but the duration of the service is calculated from
the Service Commencemant Date.

Shared: A facility or equipment system or subsystem that can be used
simultaneously by several Customers.

Speed Calling: Permits a station line user to dial selected numbers by using
fewer digits than normally required. This is accomplished through the
aasignment of abbreviated codes to frequently called numbers. The speed
calling list is customer changeable.

System: Allows shared use of speed calling list. A control station will add,
change or delete telephone numbers from the list for the group.

Station: Allows a station line user to add, change or delete telephone
numbers from a apeed calling list. The list is dedicated to the individual
station line user.

Three-Way Calling: Allows a station line user to add a third party to an
existing conversation.

Two Way: A service attribute that includes outward dial capabilities for
outbound calls and can also be used to carry inbound calls to a central point
for further processing.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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User or End User: A Customer, Joint User, or any other person authorized by a

Customer to use service provided under this tariff.

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

Scope

The Company undertakes to furnish communications service pursuant
to the terms of this tariff in connection with one-way and/or two-
way information transmission between points within the State of
Florida.

Customers and users may use services and facilities provided under
this tariff to obtain access to services offered by other service
providers. The Company is responsible under this tariff only for
the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or
terminate its own services, or to communicate with {its own
customers.

Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to allocate the
use of existing facilities, or of additional facilities
offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company’s
control.

B} The furnishing of service under this tariff is subject to
the availability on a continuing basis of all the necessary
facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from
other carriers to furnish service from time to time as
required at the sole diacretion of the Company.

1SSUED:

by:

EFFECTIVE:

Executive Vice Preaident Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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2.1

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company (Cont'd)
2.1.3 Terms and Conditions (Comnt’d)

E)

F}

G}

H}

Service may be terminated upon written notice to the
Customer if:

1) the Customer is using the service in violation of this
tariff) or 2) the Customer is using the service in
violation of the law.

This tariff shall be interpreted and governed by the laws of
the State of Florida without regard for its choice of laws
provision.

An Other Telephone Company must not interfere with the right
of any peracn or entity to obtain service directly from the
Company. No person or entity shall be required teo make any
payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain
service directly from the Company.

To the extent that either the Company or any Other Telephone
Company exercises control over available cable pairs,
conduit, duct space, raceways, or other facilities needed by
the other to reach a person or entity, the party exercising
such control shall make them available to the other on terms
equivalent to those under which the Company makes similar
facilities under its control available to its' customers.
At the reasonable request of either party, the Company and
the Other Telephone Company shall join the attempt to obtain
from the owner of the property access for the other party to
serve a person or entity.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company

A)

The liability of the Company for damages arising ocut of the
furnishing of its Services, including but not limited to
mistakes, omissions, interruptiona, delays, or errors, or
other defecta, representations, or use of these services or
arising out of the failure to furnish the service, whether
caused by acts or omissiocn, shall be limited to the
extension of allowances for interruption as set forth in
2.6. The extension of such allowances for interruption shall
be the sole ramady of the Customer and the scle liability of
the Company. The Company will not be liable for any direct,
indirect, incidental, special, consequential, exemplary or
punitive damages to Customer as a result of any Company
service, equipment or facilities, or the acts or omissions
or negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: actas of God, fire, flood,
explosion or other catastrophes) any law, order, regulation,
direction, action, or request of the United States
Government, or of any other government, including state and
local governments having or claiming jurisdiction over the
Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of
these faderal, atate, or local governments, or of any civil
or military authority; national emergenciea; insurrections;
riots; wars; unavailability of rights-of-way or materials;
or strikes, lock-outs, work stoppages, or other labor
difficulties.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company (Cont'd}

2.1.4 Liability of the Company (Cont'd)

C} The Company shall not be liable for any act or omission of
any entity furnishing to the Company or to the Company's
Customers facilities or equipment used for or with the
services the Company offers.

D} The Company shall not be liable for any damages or losses
due to the fault or negligence of the Customer or due to the
failure or malfunction of Customer-provided equipment or
facilities.

E} The Company does not guarantee nor make any warranty with
respect to installationa it provides for use in an explosive
atmosphere. The Customer indemnifies and holds the Company
harmless from any and all loss, claims, demands, suits, or
other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or
person{s), and for any loss, damage, or destuction of any
property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance,
removal presence, condition, location, or use of any
installation so provided. The Company reserves the right to
require each Customer to sign an agreement acknowledging
acceptance of the provisions of this section 2.1.4(E) as a
condition precedent to such installations.

1SSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

F}

G)

H}

I}

The Company is not liable for any defacement of or damage to
Customer premises resulting from the furnishing of services
or equipment on such premises or the installation or removal
thereof, unless such defacemant or damage is caused by
negligence or willful misconduct of the Company's agents or

employees.

The Company shall be indemnified, dafended and held harmless
by the Customer against any claim, loss or damage arising
from Customer's use of services, involving claims for libel,
slander, invasion of privacy, or infringement of copyright
arising from the Cuatomer's own communications.

The entire liability for any claim, loss, damage cor expense
from any cause whatsoever shall in no event exceed sums
actually paid the Company by the Customer for the specific
services giving rise to the claim. No action or proceeding
againat the Company shall be commenced more than one year
after the service is rendered.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY
OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Strest, Suite 1540
Charlotte, NC 28281
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SECTION 2 ~ RULES AND REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of
service-affecting activities that may occur in normal operation of
its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers’
services. No specific advance notification period is applicable to
all service activities. The Company will work cooperatively with
the Customer to determine the reasonable notification
requiremants. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible.

Provision of Equipment and Facilities

A) The Company shall use reasconable efforts to make available
services to a Customer on or before a particular date,
subject to the provisions of and compliance by the Customer
with, the regulations contained in this tariff. The Company
does not guarantes availability by any such date and shall
not be liable for any delays in commencing service to any

Customer.

B} The Company shall use reasonable efforts to maintain only
the facilities and equipment that it furnishesa to the
Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair,
or otherwise interfere with any of the facilities or
equipment installed by the Company, except upon the written
consent of the Company.

c) The Company may substitute, change oOr rearrange any equip-
ment or facility at any time and from time to time, but

I15SUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Streat, Sulte 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.6 Provision of Equipment and Facilities (Cont’d)

D) Equipment the Company provides or installs at the Customer
Premises for use in connection with the services the Company
offers shall not be used for any purpose other than that for
which the Company provided it.

E) The Customer shall be responsible for the payment of service
charges as set forth herein for visits by the Company's
agents or employees to the Premises of the Customer when the
service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the
Company, including but not limited to the Customer.

G} The Company shall not be responsible for the installation,
operation, or maintenance of any Customer provided
communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject to
this responsibility, the Company shall not be responsible

for:

1) the transmission of signals by Customer provided
equipment or for the quality of, or defects in, such
transmission; or

2) the reception of signals by Cuatomer-provided
equipment.

ISSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 208281
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.7 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be
performed outside the Company's regular business hours or in
hazardous locations. In such casesa, charges based on cost of the
actual labor, material, or other costs incurred by or charged to
the Company will apply. If inatallation is started during regular
business hours but, at the Customer's request, extends beyond
regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional
charges may apply.

2,1.8 Special Construction

Subject to the agreement of the Company and to all of the
regqulations contained in this tariff, special construction of
facilities may be undertaken on & reasonable efforts basis at the
request of the Customer. Special construction is that construction

undertaken:
A) where facilities are not presently available, and there is
no other requirement for the facilities so conastructed;
B) of a type other than that which the Company would normally
utilize in the furnishing of its services;
C) over a route other than that which the Company would
normally utilize in the furnishing of its services;
D) in a quantity greater than that which the Company would
normally construct;
E) on an expedited basis;
F) on a temporary basis until permanent facilities are
available;
G) involving abnormal costs; or
H) in advance of its normal construction.
ISSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Adminiatration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tariff
remains in the Company, its agents or contractors.

Prohibited Uses

A)

B)

C)

D)

The services the Company offers shall not be used for any
unlawful purpose or for any use as to which the Customer has
not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to
use the Company's offerings for resale and/or for shared use
to file a letter with the Company confirming that their use
of the Company's offerings complies with relevant laws and
Florida Public Service Commission regulationa, policies,
orders, and decisions.

The Company may require a Customer to immediately shut down
its transmission of signals if said transmission is causing
interference to others.

A customer, joint user, or authorized user may not assign,
or transfer in any manner, the service or any rights
associated with the service without the written consent of
the Company. The Company wWill permit a Customer to transfer
its existing service to another entity if the existing
Customer has paid all charges owed to the Company for
regulated communications services., Such a transfer will be
treated as a disconnection of existing service and
inatallation of new service, and non-recurring installation
charges as stated in this tariff will apply.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 282681



US LEC of Florida,

Inc, Florida Tariff No. 1
Original Sheet 23

2‘3

SECTION 2 - RULES AND REGULATIONS

Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:

A)

B}

c)

D)

the payment of all applicable charges pursuant to this
tariffy

damage to or loss of the Company's facilities or equipment
caused by the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or by
fire or theft or other casualty on the Customer Premises,
unless caused by the negligence or willful misconduct of the
employees or agents of the Company;

providing at no charge, as specified from time to time by
the Company, any needed personnel, equipment space and power
to operate Company facilities and equipment installed on the
premises of the Customer, and the level of heating and air
conditioning necessary to maintain the proper operating
environment on such premises;

obtaining, maintaining, and otherwise having full
responsibility for all rights-of-way and conduit necessary
for installation of fiber optic cable and associated
equipment used to provide Communications Services to the
Customer from the cable building entrance or property line
to the location of the equipment space described in
2.3.1(C). Any and all costs associated with the obtaining
and maintaining the rights-of-way described herein,
including the costs of altering the structura to permit
inatallation of the Company-provided facilities, shall be
borne entirely by, or may be charged by the Company to, the
Customer. The Company may require the Customer to
demonstrate its compliance with this section prior to
accepting an order for service;

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 20281
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SECTION 2 - RULES AND REGULATIONS

2.3 Obligations of the Customer (Cont’d)

2.3.1 General {(Cont’d)

E)

F)

G}

H}

providing a safe place to work and complying with all laws
and regulations regarding the working conditions on the
premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and

- aquipment. The Customer may be required to install and

maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the
Company employses or property might result from installation
or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g. friable asbestos)
pricr to any construction or installation work;

complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits asa
may be required with respact to, the location of Company
facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under
Section 2.3.1(D); and granting or obtaining permission for
Company agents or employees to enter the premises of the
Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of
service as stated herein, removing the facilities or
equipment of the Company;

not creating or allowing to be placed any liens or other
encumbrances on the Company's equipment or facilities; and

making Company facilities and equipment available
periodically for maintenance purposes at a time agreeable to
both the Company and the Customer. No allowance will be made
for the period during which service is interrupted for such
purcposes.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.3 Obligations of the Customer (Cont'd)

2.3.2 Claims

With respect to any service or facility provided by the Company,
Customer shall indemnify, defend and hold harmless the Company
from and against all claims, actions, damages, liabilities, costs
and expenses, including reasonable attorneys' feea for:

A) any losa, destruction or damage to property of the Company
or any third party, or the death or injury to persons,
including, but not limited to, employees or invitees of
aeither party, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer,
its employees, agents, representatives or invitees; or

B) any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade secret, or any
proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer,
including, without limitation, use of the Company's services
and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

TSSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.4 Customer Equipment and Channels

2.4.1 General

2.4.

2

A User may transmit or receive information or signals via the
facilities cof the Company. The Company's services are designed
primarily for the transmission of voice-grade telephonic signals,
except as otherwise stated in this tariff. A User may transmit any
form of signal that is compatible with the Company's equipment,
but the Company does not guarantee that its services will be
suitable for purposes other than volce~-grade telephonic
communication except as specifically stated in this tariff.

Station Equipment

A} Terminal equipment on the User's Premisea and the electric
power consumed by such equipment shall be provided by and
maintained at the expense of the User. The User is
responsible for the provision of wiring or cable to connect
its terminal equipment to the Company Point of Connection.

B) The Customer is responsible for ensuring that Customer-
provided equipment connected to Company equipment and
facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-
provided equipment and wiring or injury to the Company's
employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.4 Customer Egquipment and Channels (Cont'd)

2.4.3 Interconnection of Facilities

A)

B)

C)

D)

Any special interface equipment necessary to achieve
compatibility between the facilities and equipment of the
Company used for furnishing Communications Services and the
channels, facilities, or equipment of others shall be
provided at the Customer's expanse.

Communications Services may be connected to the servicea or
facilities of other communications carriers only when
authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications
carriers which are applicable to such connections.

Facilities furnished under this tariff may be connected to
customer provided terminal equipment in accordance with the
provisions of this tariff. All such terminal equipment shall
be registered by the Federal Communications Commission
pursuant to Part 68 of Title 47, Code of Federal
Regulations; and all User-provided wiring shall be installed
and maintained in compliance with those regulations.

Usera may interconnect communications facilities that are
used in whole or in part for interstate communications to
services provided under this tariff only to the extent that
the user is an "end user” as defined in S8ection 69.2(m},
Title 47, Code of Federal Regulations (1992 editjon).

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 208281
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SECTION 2 - RULES AND REGULATIONS

2.4 Customer Equipment and Channels (Cont'd)

2.4.4 Inspections

A) Upon suitable notification to the Customer, and at a reason-
able time, the Company may make such tests and inspections
as may be necessary to determine that the Customer is
complying with the regquirements set forth in Section
2.4.2(B) for the installation, operation, and maintenance of
Customer-provided facilities, equipment, and wiring in the
connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment,

B) If the protective requirements for Customer-provided
equipment are not being complied with, the Company may take
such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the
Customer promptly 1f there is any need for further
corrective action. Within ten days of receiving this notice,
the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to deo
this, the Company may take whatever additional action ia
deemed necessary, including the suspension of service, to
protect its facilities, equipment and personnel from harm.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATICNS

2.5 Payment Arrangements

2.5.1 Payment for Service

2.5,2

The Customer is responsible for the payment of all charges for
facilities and services furnished by the Company to the Customer
and to all Users authorized by the Customer, regardless of whether
those services are used by the Customer itself or are resold to or
shared with other persons.

A)

Taxes

The Customer is responsible for payment of any sales, use,
groas receipts, exise, access or other local, state and
federal taxes, charges or surcharges (however, designated)
(excluding taxes on Company's net income) imposed on or
based upon the provision, sale or use of Network Services.

Billing and Collection of Charges

A)

B)

c)

Non-recurring charges are due and payable from the customer
upon receipt of the invoice.

The Company shall present invoices for Recurring Charges
monthly to the Customer, in advance of the month in which
service is provided, and Recurring Charges shall be due upon
receipt of the invoice. When billing is based on customer
usage, charges will be billed monthly for the preceding
billing periods.

When service does not begin on the first day of the month,
or end on the last day of the month, the charge for the
fraction of the month in which service was furnished will be
calculated on a pro rate basis. For this purpose, every
month is considered to have 30 days.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Adminisgtration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.2 Billing and Collection of Charges (Cont‘'d)

D)

E)

F)

G)

H)

Billing of the Customer by the Company will begin on the
Service Commancement Date, which is the first day following
ths date on which the Company notifies the Customer that the
sarvice or facility is available for use, except that the
Service Commencement Date may be postponed by mutual
agreaemsnt of the parties, or if tha service or facility does
not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day
that the service, circuit, arrangement or component 1is
discontinued.

A late paymant penalty will be due to the Company upon any
unpaid amount commencing 20 days after the date of the
invoice. The late paymant penalty shall be the portion of
the payment not received by the 28th day after the date of
the inveice, multiplied by late factor of 1.5% per month.

The Customar will be assessed a charge of $253.00 if the face
value of the check does not exceed $50.00; $30.00, if the
face value is more than $50.00 but does not exceed $300.00;
$40.00, 4if the face value 1s more than §300.00, or 5
percent, whichever is greater, will be assessed for checks
returned for insufficient funds.

Customers have up to 45 days (commencing 5 days after
remittance of the bill) to initiate a dispute over charges
or to receive credits.

If service is disconnected by the Company in accordance with
section 2.5.5 following and later restored, restoration of
service will be subject to all applicable installation

charges.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration

212 Scuth Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.5 Payment Arrangements (Cont’d)

2.5.3

Advance Payments

For customers whom the Company feels an advance payment 1is
necessary, the Company reserves the right to collect an amount not
to exceed one {l1) month’s estimated charges as an advance payment
for service, This will be applied againat next month’s charges and
if necessary a new advance payment will be collected for the next
month.

Deposits

The company does not require a deposit from the customer.

Discontinuance of Service

A) Upon nonpayment of any amounts owing to the Company, the
Company may, by giving 5 days prior written notice to the
Customer, discontinue or suspend service without incurring

any liability.

B} Upon violation of any of the other material terms or condi-
tions for furnishing service the Company may, by giving 10
days' prior notice in writing to the Customer, discontinue
or suspend service without incurring any liability if such
violation continues during that period.

C) Upon condemnation of any material portion of the facilities
used by the Company to provide service to a Customer or if a
casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company,
by notice to the Customer, may discontinue or asuspend
service without incurring any liability.

1SSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.5 Payment Arrangements (Cont'd)

2.5.6 Cancellation of Application for Service

A) Applications for service are noncancellable unless the
Company otherwise agrees. Where the Company permits Customer
to cancel an application for service prior to the start of
sexrvice or prior to any special construction, no charges
will be imposed except for those specified below.

B} Where, prior to cancellation by the Customer, the Company
incurs any expenses in installing the service or in
preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation
charges, and all charges others levy against the Company
that would have been chargeable to the Customer had service
begun {(all discounted to present value at six percent).

C) Where the Company incurs any expense in connection with
special construction, or where special arrangements of
facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the costs
incurred, less net salvage, applies. In such cases, the
charge will be based on such elements as the cost of the
equipment, facilities, and material, the cost of
installation, engineering, labor, and supervision, general
and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on
investment, and any other costs associated with the special
construction or arrangements.

D) The special charges described in 2.5.6(A) through 2.5.6(C)
will be calculated and applied on a case-by-case basis.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.5 Payment Arrangements {Cont'd}

2.5.7 Changes in Service Requested

If the Customer makes or requests material changes in circuit
engineering, equipment specifications, service parameters,
premises locations, or otherwise materially modifiea any provision
of the application for service, the Customer's inatallation fee
shall be adjusted accordingly.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 -~ RULES AND REGULATIONS

2.6 Allowances for Interruptions in Service

Interruptions in service, which are not due to the negligence of, or
noncompliance with the provisions of this tariff by, the Customer or the
operation or malfunction of the facilities, power or equipment provided
by the Customer, will be credited to the Customer as set forth in 2.6.1
for the part of the service that the interruption affects.

2.6.]1 Credit for Interruptions

A).

When service is interrupted for a period of at least 24 hours
after notice by the customer to the Carrier, an allowance
equal to 1/30 of fixed billing cycle charges for services and
facilities furnished by the Carrier rendered useless or
substantially impaired shell apply to each 24 hours during
which the interruption continues after notice by the customer
to the Carrier. Credit in any billing period shall not exceed
the total non-usage charges for that period for the services
and facilities furnished by the Carrier rendered useless or
substantially impaired.

{1} The word "“interruption™ shall mean the inability to
complete calls due to equipment malfunctions or human
errors. “Interruption® does not include, and no
allowance shall be given for, service difficulties such
as slow dial tone, circuits, busy or other network
and/or aswitching capacity shortages. Nor shall
"interruption® include the failure of any service or
facilities provided by a common carrier or other entity
other than the Carrier. Nor shall the interruption
allowance apply where service is interrupted by the
negligence or willful act of the customer, or where the
Carrier, pursuant ¢to the terms of this tariff,
terminates service because of non-payment of bills or
deposits due to the Carrier, unlawful or improper use of
the Carrier's facilities or service, or any other reason
covered by this tariff or by applicable law.

ISSUED:

EFFECTIVE:

by: Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.6 Allowances for Interruptions in Service (Cont'd)

2.6.3

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted
only if any circuit experiences a single continuous outage of B
hours or more or cumulative service credita equalling 16 hours in
a continuous l12-month period. The right to cancel service under
this provision applies only to the single circuit which has been
subject to the ocutage or cumulative service credits.

2.7 Use of Customer's Service by Others

2.7.1

Resale and sharing

Any service provided under this tariff may be resold to or shared
with other persons at the option of Customer, subject to
compliance with any applicable laws or Florida Public Service
Commission regulations governing such resale or sharing. Customers
reselling or rebilling telecommunications services must have a
Certificate of Publiec Convenience and Necessity as an
interexchange carrier from the Florida Public Service Commission.
Customer remains solely responsible for all use of services
ordered by it or billed to its telephons number(s) pursuant to
this tariff, for determining who is authorized to use its
services, and for notifying the Company of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided
under this tariff. From each joint use arrangement, one member
will be designated as the Customer responsible for the manner in
which the joint use of the service will be allocated., The Company
will accept orders to start, rearrange, relocate, or discontinue
service only from the Customer. Without affecting the Customer's
ultimate responsibility for payment of all charges for the

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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service, each joint user shall be respconsible for the payment of
the charges billed to it.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, 3Suite 1540
Charlotte, NC 28281
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SECTION 2 - RULES AND REGULATIONS

2.10 Notices and Communications

A)

B)

C)

D)

The Customer shall designate on the Service Order an address to
which the Company shall mail or deliver all notices and other
communications, except that Customer may also designate a separate
address to which the Company's bills for service ahall be mailed.

The Company shall designate on the Service Order an address to
which the Customer shall mail or deliver all notices and other
communications, except that Company may designate a separate
address on each bill for service to which the Cuatomer shall mail
payment on that bill.

All notices or other communications required to be given pursuant
to this tariff will be in writing. Notices and other
communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other
party on the third business day following placement of the notice,
communication or bill with the U.3. Mail or a private delivery
service, prepaid and properly addressed, or when actually received
or refused by the addressese, whichever occurs first.

The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices, other
communications or billing, by following the procedures for giving
notice set forth herein.

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28261
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SECTION 2 - RULES AND REGULATIONS

Ssotions 2.11 and 2.12 shown immsdiately below apply only to OSP companies
provided to call aggregster lecatiens (Hotsls and Motels).

2.11 Conditions Governing Opsrator Service

The Company shall identify itself as "US LEC of FL", audibly and
distinctly, te the end user at the beginning of each telephone
call and again before the billed party incurs any charge for the call.

2,12 Special Conditions Governing Operator Services

1) Billing increment cannot exceed 1 minute.

2} Surcharge charged by the hotel must be collected at the time
of chack out.

3) Intra and InterLATA Intrastate Rates for Operator Services are
Capped at the time of dey AT&T rate. IntralATA Intrastate rates
are capped at applicable LEC rate.

1) All O0- intraLATA calls are routed to the local telecommunications
provider.

Each customer subscribing to the Company's operator services must disclose the
following information for both intra and interLATA intrastate services to

transient end users by displaying the following information requirements on
stickers or tent cards provided by the Company.

1) Company name - US LEC of FL
2) All OSP Operator Service Rates

3) IntralATA and InterLATA Service Rates - dial 1-800-%78-7532 or any
operator at 940 for long distance rates.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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4) Billing Procedures - all operator services and long distance rates
will be billed to the end user through your local telephone
company or to your credit card.

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Timing of Calls

3.1.1 When Billing Charges Begin and End For Phone Calls

The customer's long distance usage charge is based on the actual
usage of the Company's network. Usage begins when the called party
picks up the receiver,(i.e. When 2 way communication, often
referred to as “conversation time® is possible.). When the called
party picks up is determined by hardware answer supervision in
which the local telephone company sendas a signal to the switch or
the software utilizing audio tone detection. When software answer
supervision is employed, up to 60 seconds of ringing is allowed
before it is billed as usage of the network. A call is terminated
when the calling or called party hangs up.

3.1.2 Billing Increments

Jnless otherwise specified in this tariff, the minimum call
duration for billing purposes is 1 minute for a connected call and
calls beyond 1 minute are billed in 1 minute increments.

3.1.3 Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call. 1In
no instance shall the rounded rates exceed the OSP rate cap.

3.1.4 Uncompleted Calls

There shall be no charges for uncompleted calls.

1SSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 3 - DESCRIPTION OF SERVICE

3.2 Billing of Calls

3.2.1

3.2.2

Billing Payments and Adjustments

All charges due by the subscriber are payable at any agency duly
authorized to receive such payments. Any objection to billed
charges should be promptly reported to the Company within 45
days (commencing 5 days after remittance of the bill).
Adjustments to customers' bills shall be made to the extent that
records are available and/or circumstances exist which
reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be
appropriate., Rules and Regulations governing Billing and
Collection of Charges can be found in Section 2.5.2 of this
tariff.

Sale of Telecommunications Services to Uncertificated IXCs
Prohibited

Customers reselling or rebilling telecommunications services
must have a Certificate of Public Convenience and Necessity as
an interexchange carrier from the Florida Public Service
Commission.

3.3 Payment of Calls

3.3.1 Late Payment Charges

Interest charges of 1 1/2¢ per month will be assessed on all
past due balances. Regulations governing Billing and Collection
of Charges can be found in Section 2.5.2 of this tariff.

3.3.2 Return Check Charges

A return check charge of $25.00, if the face value of the check
does not exceed $50.00; $30.00, if the face value is more than
$50.00 but does not exceed $300.00; $40.00, if the face value is

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 3 - DESCRIPTION OF SERVICE

3.7 Service Offerings

3.7.1 US LEC of FL InterLATA Operator Services
US LEC InterLATA operator service rates are for InterLATA operator
services offered by the Company. These rates include time and
distance sensitive rates as well as surcharges. Rates apply for
both presubscribed and non-presubscribed customers.

3.7.2 US LEC of FL IntralATA Operator Services
US LEC of FL IntraLATA operator service rates are for IntralATA
operator services offered by the Company. Theae rates include
time and distance sensitive rates as well as surcharges. Rates
apply to both presubscribed and non-presubscribed customers.

3.7.3 US LEC of FL Message Telecommunications Service {1+ Dialing)
The customer utilizes “1+" dialing, or "10XXX" dialing followed by
"1+10 digits®™ for interLATA toll calls, or dials *“10XXx"
followed by "1 + 7 digits® or "1 + 10 digits®™ for intralATA
toll calls. Message Telecommunications Service is available on
both a switched and dedicated basis.

3.7.4 US LEC of FL 800 Service (Toll-Free)
This service is a direct access, incoming only, usage sensitive
WATS offering. This ia a service whereby a Customer can be billed
at reduced rate. 600 Service is available on both a switched and
dedicated basis.

3.7.5 US LEC of FL Directory Assistance
Cuatomers and Users of the Company’'s calling services {excluding
800 services), may obtain directory assistance in determining
telephone numbers within Florida by calling the Directory
Assiatance operator.

IssueDp: EFFECTIVE:

by:

Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28201
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* See Section 4.4 For Additional InterLATA Surcharges

I5SUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 4 - RATES

US LEC of FL Maximum OSP Rate Cap For InterLATA Operator Station and

4.3
Person-To-Person Sent Paid Coin Calls
Miles Day Evening Night/Weekend
EACH BACH EACH
INITIAL ADD'L INITIAL ADD' INITIAL ADD'L
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-10 $.6000 $.2000 $.4500 8.1500 $.3600 $.1200
11-22 . 6600 .2200 . 5100 .1700 . 3900 .1300
23-55 . 7500 . 2500 . 5700 .1900 .4200 .1400
56-124 .8100 .2700 5700 »1900 . 4500 .1500
125-292 .8400 .2800 . 5700 .1%00 . 4800 .1600
293-430 . 8400 .2800 . 6000 .2000 .4800 .1600
431-624 .8400 .2800 . 6300 .2100 .4800 . 1600
* See Section 4.4 For Additional InterLATA Surcharges
4.4 OSP InterLATA Rate Cap Surcharges
Billed Billed Billed
To To To
Operator LEC Commercial
Svc Prvdr Calling Cd Credit Card
Customer Dialed Calling
Card Station
Customer Dialed/Automated 80.60 $0.95 $1.50
Customer Dialed and
Operator Assisted $2.25 $2.25 $2.25
Customer Dialed-Operator
Must Assist $0.60 5$0.95 $1.50
Operator Dialed Calling Card $2.25 $2.25 $2.25
Collect (Station To Station) $2.25
Billed To Third Number{Station To Station} §2.35
Sent Paid-Non Coin(Station To Station) $2.30
Sent Paid Coin (Station To Stationi} $2.05
Person To Person $4.90
Busy Line Verify Service $2.25
(each request)
ISSUED: EFFECTIVE:
by: Executive Vice President Rsgulatory & Administration

212 South Tryon Street, Sulte 1540
Charlotte, NC 26281
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SECTION 4 - RATES

4.6 US LEC of FL Maximum OSP Rate Cap For Customer or Operator Dialed
IntralATA Operator Servics Calls To The Operator Service
Provider Or A Local Exchange Company Calling Card

Miles Day Eve. Night/Weekend
EACH EACH EACH
INITIAL ADD'L INITIAL ADD' INITIAL ADD'L

MINUTE MINUTE NMINUTE MINUTE  MINUTE MINUTE

0-10 $.2400 §.2400 $.2400 5.2400 5.2400 §.2400
11-22 .2400 .2400 . 2400 .2400 .2400 .2400
23-55 .2400 . 2400 . 2400 .2400 .2400 .2400
56-124 .2400 2400 .2400 .2400 2400 .2400
125-292 .2400 .2400 .2400 .2400 .2400 .2400

4.7 US LEC of FL Maximum 03

P Rate Cap For IntralATA Operator Station and

Person-To-Person Sent Pald Coin Calls

Miles Day Eve. Night/Weekend
EACH EACH EACH
INITIAL ADD'L INITIAL ADD' INITIAL ADD'L
MINUTE MINUTE MINUTE MINUTE  MINUTE MINUTE
0-10 $.5400 §.1800 $.3900 $.1300 $.3300 $.1100
11-22 . 6000 .2000 . 4500 .1500 .3600 .1200
23-55 .6900 .2300 . 5100 .1700 .3900 .1300
56-124 . 7500 .2500 .5100 .1700 .4200 . 1400
125-292 .7800 .2600 5400 .1800 -4200 .1400
ISSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Administration

212 South Tryon Streest, Suite 1540
Charlotte, NC 28281
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SECTION 4 - RATES

4.8 OSP IntraLATA Rate Cap Surchargess
8111!3

Billed Billed
To To To
Operater LEC Commarcial
Sve Prvdr Calling Cd Credit Card
Customer Disled Calling
Card Station
Customer Dialed/Automated $0.60 $0.95 $1.10
Customer Dialed and
Operatcor Assisted $1.10 $1.10 51.10
Customer Dialed-Operator
Must Assist $0.60 50.95 $1.10
Operator Dialed Calling Card $1.10 $1.10 $1.10
Collect (Station To Station) $1.10
Billed To Third Number(Station To Station) 51,10
Sent Paid-Non Cecin(Station To Station) $1.10
Sent Paid Coin (Station To Station) $1.10
Peraon To Person §2.98
Busy Line Verify Service $2.25
{each request}
Busy Line Interrupt Service $2.25
{each request}
Customer- Operator-
Dialed Called Dialed Called
Number Number
Operator Dialed Surcharge $0.75 80.75
15SSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Administration

212 Scuth Tryon Street, Suite
Charlotte, NC 20281
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SECTION 4 - RATES

4.9 Message Telecomsunications Service

PROGRAM NAME: Switched Service

This direct dial message toll service is available on the following
terms and conditions.

BILLING: 18 second minimumm/6 second increments
USAGE RATES:

{A) Basic BServios Plan A:

Access: Switched

Minimum Usage: $100 (Customer's total monthly usage from
all services)

Term 1 Year

Rate per minute: $0.143

(B} Basioc Service Plan B

Access: Switched

Minimus Usage: $200 (Customer's total monthly usage from
all services)

Term 1 Year

Rate per minute: §0.129

{C) Basio Sarvios Plan C:
Access: Switched
Minimum Usage:$500 (Customer's total monthly usage from all

sarvices)
Term 1 Year 2 Years 3 Years
Rate per minute: $0.128 §0.124 $0.120
(D) Basic Service Plan D:
Access: Switched
Minimgn Usaga: $1,000 {(Customer's total monthly usage from

all services)

ISSUED:

by:

EFFECTIVE:

Executive Vice President Regulatory & Administration
212 South Tryon Strest, Suite 1540
Charlotte, NC 28281
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Term 1 Year 2 Years 3 Years

Rate per minute: $0.126 $0.123 $0.119
ISSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 20281
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SECTION 4 - RATES

4.9 Messages Telecommunications Service (Cont’d)
(E} Basic Sexviocs Plan B:
Access: Switched
Minimum Usage: $2,500 (Customer's total monthly usage from
all services)
Term 1l Year 2 Years 3 Years
Rate per minute: $0.124 $0.120 $0.116
(F} Basio Sexvios Plan F:
Accass: Switched
Minimum Usage: §10,000 (Customer's total monthly wusage
from all services)
Term 1 Year 2 Years 3 Years
Rate per minute: §0.120 $0.114 $0.110
b. PROGRAM NAME: Dedicated Service
Customers will access this toll setrvice via dedicated or special
access lines. The subscriber is responsible for obtaining the
dedicated or special access line from the local exchange carrier.
The nonrecurring and monthly recurring charges for these access
lines are in addition to the rates contained in this tariff.
BILLING: 18 second minimum/6 second increments
USAGE RATES:
(A) Contract Plan A:
Access: Dedicated
Minimmm Usage: $100 (Customer's total monthly usage from
all services)
Term 1 Year
Rate per minute: $0,092
ISSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281



US LEC of Florida, Inc. Florida Tariff No. 1
Original Sheet 62

SECTION 4 - RATES

4.9 Message Telecommunications Service (Cont’d)
b. PROGRAM NAME: Dedicated Service (Cont’d)
BILLING: 18 second minimum/6 second increments
USAGE RATES (Cont'd):

(B} Contract Plan B3:

Access: Dedicated
Minimum Usage: $200 (Customer’'s total monthly usage from
all services)
Term 1 Year
Rate: §0.082

{C) Basic Sexvice Plan C:
Accesa: Dedicated
Minimum Usage: $500 (Customer's total monthly usage from
all services)
Term 1 Year 2 Years 3 Years
Rate per minute: $0.082 $0.079 $0.077

(D} Basioc Bexvios Plan D:
Access: Dedicated
Minimum Usage: $1,000 (Customer's total monthly usage from
all services)
Term 1 Year 2 Years 3 Years
Rate per minute: $0.080 $0.078 §0.075

{E} Basic Sexvioce Plan K:
Access: Dedicated
Minimum Usage: $2,500 (Customer's total monthly usage from
all services}
Term 1 Year 2 Years 3 Years

ISSUED: EFFECTIVE:
by: Executive Vice President Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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{E) Basic Sexrvioe Plan R:

Access: Switched

Minimum Usage: $2,500 (Customar's total monthly usage from
all services)

Term 1 Year 2 Years 3 Years

Rate per minute: $0.138 $0.134 $0.130

SECTION 4 - RATES

4.10 600 Service (Cont’d)

a. PROGRAM NAME: Switched 800 Service (Cont‘d)
BILLING: 18 second minimum/6 second increments

USAGE RATES {Cont’d):

{F) Basic Service Plan F:

Access: Switched
Minimum Usage: $10,000 (Customer's total monthly usage
from all services)
Term 1 Year 2 Years 3 Years
Rate per minute: $0.134 $0.126 50.122
b. PROGRAM NAME: Dadicated 800 Service

The subscriber is responsible for obtaining the dedicated
access line from the local exchange carrier. The nonrecurring
and monthly recurring charges for these access lines are in
addition to the rates contained in this tariff.

BILLING: 18 second minimmm/6 second increments
USAGE RATES:

{A) Basic Sexvioa Plan A:
AcCcess: Dedicated

ISSUED: EFFECTIVE:

by: Executive Vice Preaident Regulatory & Administration
212 South Tryon Strest, Suite 1540
Charlotte, NC 282801
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SECTION 4 - RATES

4.11 Directory Assistance

A) Directory Assistance charges apply for all requests for
which the Company’'s facilities are used. Each number
requested is charged for as shown below. Requests for
information other than telephone numbers will be charged
the same rate as shown for the applicable request for
telephone numbers.

Per Number
Requested $0.50

B) A cradit will be given for calls to Directory Assistance
when:

- the Customer expariences poor transmission or is cut-

off during the call,
- the Customer is given an incorrect telephone number,

or
- the Customer inadvertently misdials an incorrect

Directory Assistance NPA.

To receive a credit, the cuatomer must notify the Company
operator or Busineas Office of the problem experienced.

4.12 Service Implementation
(A) Absent a promotional offering, service implementation
charges will apply to new service orders or to orders to
change existing service.

Non-Recurring
Per Service Order §25.00
ISSUED: EFFECTIVE:
by: Executive Vice Preaident Regulatory & Administration

212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 4 - RATES

4.13 8Special Construction

4.13.1 Basis for Charges

Where the Company furnishes a facility or service for which a
rate or charge is not specified in the Company's tariffs,
charges will be based on the costs incurred by the Company and
may include:

A} non-recurring type charges;

B) recurring type charges;

C) termination liabilities; or

D} combinations thereof.

4.13.2 Basis for Cost Computation

The costs referred to in 4.13.1 preceding may include one or
more of the following items to the extent they are applicable:

A) cost installed of the facilities to be provided including
estimated costs for the rearrangements of existing
facilities. Cost installed includes the cost of:

1} equipment and materials provided or used,
2) engineering, labor and supervisjion,
3) transportation, and

4} rights of way;
B) cost of maintenance;

C) depreciation on the estimated coat installed of any
facilities provided, based on the anticipated useful
service life of the facilities with an appropriate
allowance for the estimated net salvage;

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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by: Executive Vice President Regulatory & Administration
212 Scuth Tryon Street, Suite 1540
Chaxlotte, NC 28281



US LEC of Florida, Inc. Florida Tariff No. 1
Original Sheet 71

SECTION 4 - RATES

4.13 3Special Construction (Cont'd}

4.13.2 Basis for Computation (Cont'd)

D) administration, taxes and uncollectible revenue on the
basis of reasonable average costs for these itemsa;

E) license preparation, procesaing and related fees;
F) tariff preparation, processing and related fees;

G) any other identifiable costs related to the facilities
provided; or

H} an amount for return and contingencies.

4.,13.3 Termination Liability

To the extent that there is no other requirement for use by the
Company, a termination 1liability may apply for facilities
specially constructed at the request of the cuatomer.

A) The termination liabllity period is the estimated service
live of the facilities provided.

B) The amount of the maximum termination liability is equal
to the estimated amounts for:

ISSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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4.

15

.16

SECTION 4 - RATES

Individual Case Basis {ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a
bona fide request from a Customer or prospsctive Customer to develop a
competitive bid for a service offered under this tariff. Rates gquoted
in response tc such competitive requests may be different than those
specified for such services in this tariff. ICB rates will be cffered
to the Customer in writing and on a non-discriminatory basis.

Temporary Promotional Programs

The Company may establish temporary promotional programs wherein it may
waive or reduce non-recurring or recurring charges, to introduce present
or potential Customers to a sarvice not previcusly received by the

Customers.

Special Rates For The Handicapped

4.16.1 Directory Assistance

There shall be no charge for up to fifty calls per billing
cycle from lines or trunks serving individuals with
disabilities. The Company shall charge the prevailing
tariff rates for every call in excess of 50 within a billing
cycle.

4.16.2 Hearing and Speech Impaired Persons

Intrastate tocll message rates for TDD users shall be evening
rates for daytime calls and night rates for evening and
night calls.

ISSUED: EFFECTIVE:

by:

Executive Vice President Regulateory & Administraticn
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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SECTION 4 - RATES

4.16 Special Rates For The Handicapped {(Cont’d)

4.16.3 Telecommunications Relay Service

For intratstate toll calls received from the relay service,
the company will, when billing relay calls, discount relay
service calls by 50 percent of the otherwise applicable rate
for a voice nonrelay call axcept that where either the
calling or called party indicates that either party is both
hearing and visually impaired, the call shall be discounted
60 percent off of the otherwise applicable rate for a voice
nonrelay call. The above discounts apply only to time-
sensitive elements of a charge for the call and shall not
apply to per call charges such as a credit card surcharge.

I1SSUED: EFFECTIVE:

by: Executive Vice President Regulatory & Administration
212 South Tryon Street, Suite 1540
Charlotte, NC 28281
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