


BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Joint Petition of Robert A. Butterworth,
Attomey General, and the Cilizans of the State

of Florida, by and through the Ofios of Public
Counsel, for initiation of formal procsedings
pursuant 1o Section 120.87(1), Florida

Statutes, 10 investigate the practice of “slamming,”
L.e., the unauthorized change of a customer’s
presubsoribed carrier, and 1o determing the
appropriate remedial messures

OPPOSITION OF FRONTIER COMMUNICATIONS
SERVICES INC. TO FIRST MOTION TO COMPEL

Frontisr Communications Servioss inc. ("Frontier”) submits this opposition

to the Atiomey General's first motion o compel production of documents. In
support of this opposition, Frontiar states as follows:

Docket 970882-T1

1. This aclion sesks inliimlion of a prooseding by the Commission to
investigale the practice of “siamming,” le., the unsuthorized change of a
consumer's long distance carrier. in is respones the Attorney General's
document request, Frontisr demonstrated that it has experienced on s minuscule
amount of action that could even arguably be considered siamming. Frontier's
response showed thet there wers only fvee allegations against it relating to
siamming within the State of Florida within the iast yeer. The Attomey General
does not deny this.

2.  Nonetheless, the Attomey General sesks to compel the production
of documents that relate to virtually every aspect of Frontier's long diatance
business operations, including aress that have absoiutely no nexus to the State
of Florids. The breadth and scope of the document request is substantial, yet
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