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• 
DAlE 

rmv 1 ~ 1997 

RE: Application for Certificate of Authority for Network Operator Sen-ires, lat. 
to resell Interexchange Telecommunications Services in the State of Florida 

Dear Florida Public Service Commission: 

Network Operator Service8, l•c. hereby submits the enclosed Application. seeking 
authority to operate as a rcseller of interexchange telecommunications services within 
the State of Florida. 

An original and twelve (12) copies of the application. and all other supporting 
docwnents are provided. A check in the amount of$250.00 to cover the application 
fee is enclosed as well. 

Please date-stamp the attached copy of this letter and return it in the enclosed postage
paid return envelope to the undenigned. 

Should there be any question or additional information required. please do not 
hesi. e to contact me at the · "cated phone nwnber. Thank you. 

,~rei 

Enclosures 
Chldt recetvedwllt..... ___, 
foMWded to Plical for dlpDIIl 
FIICal to •orwetd • cot'f t1 dteCik 
to RAR w•th proof or~ 

11r of person who ~_.Wt1P.[R-DATE 

I t .7 I 2 NOV 14 ~ 
FPSC-~~COROS/REFOP.!IHG 
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• • 1. Tbil ia •lpplicllioa ror (cbeck one) : 

(X) Ortpaal A•tllortty (New Company). 
( ) Appnval orTnurer (To another certificated 

compllly). 
( ) Appnval ol Alllp•eat or nlltial certlftcate 

(To a uncertificatcd company). 
( ) Approval lor tnuler or co•trol (To another 

certificated compllly). 

2. Select what type of business your company will be 
coodnctina (check all that apply): 

( ) Jl'adlltlel buecl carrier • company owns and 
operates or plans to own and operate 
telecommunications switches and transmission 
facilities in Florida. 

(X) Opentor Service Provider • company 
provides or plans to provide alternative 
operalor services for IXCs; or toll operator 
services to call agreptor locations; or 
clearinpouse services to bill such calls. 

( X ) RaeDer· company has or plans to have one 
or more swilebes but primarily leases the 
tnnsmission facilities of other caniers. Bilis 
its own customers for services used 

( ) Swltclalell Rebiller - company has no switch 
or trlllsmission facilities but may have a 

( ) 

bill ina computer. Aggregates traffic to obtain 
bulk discounts from underlying canier. 
Rcbills end users at a rate above its discount 
but aeneraDY below the rate end users would 
pay for w.aggregated traffic. 

Mlllti-Locatioa Dllcouat Agnaator • 
c:ompany contncts with unaffiliated entities to 
obtain bulk/volume discounts under multi
location discount plans from ccnain 
underlying caniers. Then offers the resold 
service by enrolling unaffiliated customers. 

- ..J 

( . 
. -::> 

FORM PSC I CMU 31 (3196) DOCUMENT NI 'MYER -OATE 
Required by Commillion Rule Nos. 25-~.4711ftd lS-24-473. 
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• • 3. N~me of eo1p018ion, pll1nenhip, cooperative, joint venture 
or sole proprietorship: 

4. Name under which applicant will do business (fictitious 
name, de.): 

5. Natiooalllddress (including street name & number, post 
office box, city, state ud zip code) : 

I /9 West Tyler, Suite 260 
Longvn, TextU 75601 

6. Florida address (including street name & number, post 
office box, city, state and zip code) : 

NIA 

7. Stnlcture of orpnization; 

( ) Individual 
(X)Foman Corporation 
( ) General P111nership 

( ) Corporation 
( ) Foreian Partnership 
( ) Limited Partnership 

( ) Other,-------

8. If applicant is an individual or partnership, please give 
name, tide and addras of sole proprietor or partners. 

(a) Provi e proof of compliuce with the foreign limited 
par1r.enhip statute (Chapter 620.169 FS), if 
apphcable. 

NIA 

FORM PSC I CMU 31 (3196) 
Required by Commiuioo Rule Nos. 25-24.471 and 25-24-473. 

-3-



• 
(b) Indicate if the individual or any of the partners have 

previously been: 

( 1) adjudaed bankrupt, mentally incompetent. or 
found pilty of any felony or of any crime, or 
whether such actions may result from pending 
proceedings. 

NIA 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If yes, 
Jive name of company and relationship. If no longer 
usociated with company, give reason why not. 

No. 

9. If incorporated. please give: 

(a) Proof tiom the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

Corporate charter number: F97000003644 

(b) Name and address of the company's Florida 
registered agent. 

CT Corporation Syltem 
1200 South Pine /1/and Rood 
Plantation, Florida JJJ24 

(c) Provide proof of compliance with the fictitious name 
statute (Chapter 86S.09 FS), if applicable. 
NIA 
Fictitious name registration number: ____ _ 

FORM PSC I CMU 31 (3196) 
Required by Commluioa Rule Nol. 25-24.471 and 25-24--473 . .... 



• (d) IDclicatc if any of the officers, ~ton, or any of the 
ten llqest s~kholdm have previously been: 

(I) ldjuclpd banknapt, meotally incompetent, or 
found guilty of any felony or of any crime, or 
whether such actions may result from pending 
proceedings. 

NIA 

(2) officer, director, partner or s~kholder in any 
other Florida catificatccl telephone company. 
If yes live name of company and relationship. 
If no lonaer associated with company. give 
reason why not. 

NIA 

10. Who will serve as liaison with the Commission in regard to 
(please live name, tide, address and telephone number) : 

(a) The application; 

lJaniiHoyle 
Director of Regulatory Affairs 
Prefe"ed COI'Tier Services, Inc. 
500 Grapevine Highway, Suite JOO 
Hur1t, Tem~ 76054-2707 
(817) 281-4727 

(b) Official point of Contact for the ongoing operations 
of the company; 

Mark Carter 
Ttu und Regultllory Affairs 
I 19 West Tyler, Suite 260 
Longview, Texas 75601 
(90J) J2J-4500 

FORM PSC I CMU 31 (3196) 
Required by Commillioa Rule Nol. 2S-24.471 and 2S-24-473. 

-S· 



• (c)Tmff; 

Mark Carter 
Tax and Regu/lltory Affairs 
I 19 West Tyler, Suite 260 
Longview, TutU 75601 
(903) 323-4500 

(d) Complaints/Inquiries from customers; 

MarkCt:uw 
SruanFaber 
Tax and Regu/lltory Affairs 
I 19 West Tyler, Suite 260 
Longview, TutU 75601 
903-323-4500 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

ArlctvutU, Colorado, Iowa, Louisiana, New Mexico. 
0/dohomQ, Tennessee, and Texas 

(b) Has applications pending to be certificated as an 
intaexcbanp carrier. 

Arizona. 

(c) Is certificated to operate as an interexchange carrier. 

ArluuutU, Colorado, Iowa, Louisiana, New Mexico, 
Oklahorno, rennessee, and Texas 

(d) Has been deruf"d authority to operate as an 
interexchange carrier and the circumstances 
involved. 

None 

FORM PSC I CMU 31 (3196) 
Required by Commiuioa Rule Nol. 25·2A.47lllld 25-24-473. 

-6-



(e) U. hid repllaory penalties imposed for violations 
of telecommunications statutes and the circumstances 
involved. 

NOM 

(f) Has been involved in civil court proceedings with an 
intcracbange carrier, local exchange company or 
other telecommunications entity, utd the 
circumstances involved. 

NoM 

12. What ICI'Vices will the applieutt otTer to other certificated 
telephoDe companies: 

( ) Facilities. 
( ) Billina and Collection. 
( ) Maintenance. 

( x )Operators. 
( ) Sales. 

( )Oiber: -----------------------
13. Do you have a marketing program? 

Ye.r. 

14. Will your marketina program: 
(X)Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

IS. Explain uty of the offers checked in question 14 (To whom, 
what amount, :ype of franchise, etc.). 

NIA 

FORM PSC I CMU ll (3196) 
Required by CclauDiuioa Rule Nol. 25-24.471 lnd 25-24-473. 

·1· 



• 16. Who will receive the bills for your service (Check all that 
~pply)? 

( X) Relideadll CUitomcn. 
( x ) PATS providers. 
( X ) Hotels & motels. 

( x )Business aastornen. 
( x )PATS station end-users. 
( X )Hotel & motel pests. 

( X ) Universities. ( x )Univ. dormitory residents. 
( )Oihr. (specify) ________ _ 

17. Pleuc provide tbe followina (if applicable) : 

(a) Will the JWDe of your company lppC&I' on the bill for 
your services, lftd if not who will the billed party 
coat1et to uk questions about the bill (provide name 
IDd pboDe nwnber) lftd how is this information 
provided? 

Yu 

(b) Name lftd address of the finn who will bill for your 
service 

CompG~~Y lttu dnct billing and coll~ction 
agrwlflmb wlllt &IISolltla, Soutlr'Mst~m Bell. US 
w~st mtd GTE c~ntra/. WMr~ M~ded, company 
abo mllllllailv a billing and co/l~ction agr~~ment 
wlllt OAN, 7755 Htuklll Awnue. Van Nuys, 
CIIII!OmiD 91406. Company also maintains a billing 
mtd colkctiDII agn~ment with Transaction Billing 
Raources for calu billed through commercial credit 
CQI'tb. 

18. Pleuc provide all vailable docwnentation demonstrating 
that the 1pplicant hll the following capabilities to provide 
intcrexchlnae teleccxnmunications service in Florida. 

A. Finlncial capability. 
Se~ Gllllclwd 

B. Manqeria1 c.pebility. 
S.tltltlCW 

FORM PSC I CMU 31 (3196) 
Requirod by c ....... Rule Nol. 2S-l4.4711nd 2~-24-473 . 

-I-



• • C. Technical Clpability. 
&~QitQc/wd 

18. Pleae submit tbe pl\1pC]Ied tariff under which tbe company 
plans to beam opcndon. Use the format required by 
Commiuion Rule 2S-24.48S (example enclosed). 

19. The applicant will provide the following intcrexchange 
carrier services (Check all that apply) : 

___,rrs wl6 dlltiiiiCe ...atlve per •iaate ntn 
___Mcdaod of ICCCSI is FOA 
_ ____.Metbocl of 1CCCS1 is FOB 
_ ____.M~of~isFOD 
__Mdbod of ICCCSS is 800 

___,rrs wldl ..e. ••• dlle n• per .-.ae 
_ ____.M~of~sisFOA 
--~M~ofKOasisFOB 
___McdaodofiCCCSiisFOD 
__Mdbod of ICCCII is 100 

X MTS wldlltat8wkle n.t ntn per •iaate (Le. aot 
dllta~~a •• IJiye) 

__Mdbod ofiCCCSI is FOA 
--~Method of ICCCII is FOB 

X Method of ICCell is FOD 
_ ... x_.Metbod of ICCCSI is 100 

_QX.....,MTS for pay ........ Mrvice provklen 

_______jlloek-of-tt.e all'• plaa (Reach oat Florida, 
Rilla Aalerlca, etc.). 

__ x.._• Servia (ToU tree) 

_WATS type •nice {Btllk or volame dllcoaat) 
-~Method of access is via dedicated facilities 
--~Metbod of ICCal is via switched facilities 

FORM PSC I CMU 31 (liN) 
Required by Commillioa Rule Nol. 2S-24.47llnd 25-~73. 

·9· 



.. 

• • 
____......... U.. ....._ (CIIaaael Servlcet) 

(For ex. 1.544 mbs, DS-3, etc.) 

_..,.X._Tnvel Service 
_Jdedlod of ~s is 9SO 
_ .... x._Metbod of ICCdS is 100 

__,..me. 
_x_()pentor Service~ 

X Available to presubscribed customers 
X Available to non presubscribed customers (for 

example to patrons of hotels, students in univenities, 
patients in hospitals.) 

X Available to inmates 

~Service~ illcladecl are: 
X Station usistance 
X Penon to Person usistance 

__ Ppcrator verify and interrupt 
X Conference Calling 

20. What does the end user dial for each of the interexchange carrier 
savices that were checked in services included (above). 

DillJ 1 +for FGD. 
Dkll 1-800 or 1-888 for 8001888 and travel card. 
DiD/ 0+ for ~rotor Services. 

21. _OtMr. 

FORM PSC I CMU 31 (3196) 
Reqlaftd by Commieion Rule Nos. 2S-24.4711nd 2S-24-473. 

-10.. 



• • 
•• APPUCANI ACKNOWLEDGMINT SIADMENI •• 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
C01J11*1iea must pay a rcaulatory useument foe in the amount of. IS of OQC 
pcn;ent of its poll operating revenue derived from intrastate business. reprdless 
of the poss opcratiDa revenue of a compaay. a minimwn annual assessment foe of 
$50 is requited. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay 
apo~~ NeeiplltiX of tn epd onc-balf pcrccpt on all intra and intcntatc business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra 
aad i.Dtalltllde Je\laiUCS, 

4. APPUCATION PEE: A non-refundable appli,..Won foe ofS2SO.OO must 
be submitted with the application. 

5 RECEIPT AND UNDERSTANDING Of RVLES: 1 acknowledge receipt 
IDd ..... .,. oftbe Florida Publit Servic:e Commission's Rules and Orders 
relldal to my provilion of intcrexcllanae telephone scrvic:e in Florida. I also 
wdaaod tblt it is my raponsibility to oomply with all turrent and future 
Commi-im requirements reprdina intcrexthanae servic:e. 

6. AcctJRACY 01' APPLICATION: By my sipature below, I the 
UDdeniped owner or oflic:er of the named utility in the application, attest to the 
acancy of the iDformation oontained in this application and assotiatcd 
.a.cbmeata. I have rad the foreaoiaa and dett.re that to the best of my 
kDowleclp aad belief, the iDformation is a true and oorrea statement. Further, 1 
am aware that puriUIDt to Cblptcr 837.06, Florida Statutes, whoever knowingly 
makes a Calle lt*meDt in writiDa with the intent to mislaid a public: servant in 
the pafonDIDCe of his official duty shall be guilty of a misdemeanor of the 
aeoond depee. 

Toni van Burkleo 

Chief FiJMQCial Officer 
Title 

FORM PSC I CMU 31 (3196) 
Required by Commillbl Rule Not. 2~·2.4 .471 and 2S-24-473. 

-II· 

(903)323-4500 
Tdcphonc No. 



• 
•• APPENDIX B ** 

CUSTOMER DEPQSIIS AND ADVANCE PAYMENTS 

A statement of bow tbe Commiaion ca be assured of the security of the 
customer's deposits IDd ldvance payments may be responded to in one of the following 
ways (applicant pleue cbeck ooe) : 

(X) 

( ) 

UTILITY ORJCJAL; 

FORM PSC I CMU 31 (3196) 

Tile •pplc••t wl8 aot collect depolltl aor wiD It collect 
,., ..... fer MI'Yice IHN tlwa Olle ..... Ia advuce. 

,... ...,.. •• wtlftlewttlldle c ......... lllld 
.......... ......,. .................... to tile 
Cllll ........... ., ....... ud ....... ,., ..... Ia 
a-ef oae ...... (Boad •at MCO•puy 
.. ,lr•...._) 

~·&v~~tM? 
Sipllurc Dltc .. 

Ionj Yao Bwkleo 

Chief fiP'OFial Officer 
Tide 

C903l323-4SOO 
Telephone No. 

Required by Commiuioll Rule Noe. 2S-24.4711Dd 25-24-473. 
-12-



• • 
•• APPINDIX c •• 

INDASTAIE NETWORK 

I. POP: Addreael where loclled,IDCI indicate if owned or leued. 

I) 2) 

3) 4) 

NIA CtM~p~~~y t1Da1101 OMr or I«<H a POP. 

l . SWITCHES: Addrm 11 u where located, by type of swik:h,lnd indicate if owned or leased. 

I) 

3) 

1/9 Wat l)Mr, S. 260 
LoJrrWw, Tam 75601 
SUMMA Swtlcll 
OwMtJ 

2) 

4) 

119 WUI Tyler, Sllile 260 
Lottgykw, TeJUJ.S 75061 
DMS-500 (SS-7) Switch 
Owrt~d 

3. TRANSMISSION JACILITID: Pop-to-Pop f.cilities by type of f.cilities (microwave, 
fiber. copper, ....alite, etc.) IDd indic8le if owned or leued. 

I) 

2) 

POP-Jl).PQP 

Flw 

OWNERSWP 
Leased 

Leased 

4. ORIGINATING S&RVJCI:: Pleue provide the lilt of exdlanps where you are 
proposifta to provide oriainltins terVice within thiny (30) days after the effective date of the 
certificate (Appendix D). 

FOitM PSC I CMU l I (lJ96) 
Required by c-=m IWc Nol. 2S-lU71 -.d 25-2U71 

.IJ. 



• • 
5. 'l'llAmC lliSTilKTIONS: Pleue explain how the applicant will comply with the 

EAEA roquiraneab contained in Commiuion Rule lS-24.471 (4) (a) (copy encloled) 

.4ppla.t wUI COIIIply wUit C~loft RIM1S-U. 471 (4) (a). ll'lh'al.A TA tolls~rvlc~ will be 
ptYifld«J Ollly 10 Mil,_,., wlllt wlwMr App/lc.u #tQ a prior or OlfgDilfg nlatlolultJp or wlto dial 
,,. .,.,,.,. tJCCa6 coM. 

6. ClJUENT FLOIUDA INTRASTAT! SIRVICES: Applicant hu ( ) or bas not (X) 
previously provided intrutaae telecommunications in Florida. If the answer is~ fully describe 
the followiaa: 

a) What ..vicea have been provided and when did thele MrYtcea beain? 

N/A 

b) lftbe ..vica are not cunaltly offered, when were they diKOntinued? 

NIA 

~~.v-
Siplbn 

Iooi VIQ Bwkleo 

CbicffjQ'DSial Officer 
Tide 

FORM PSC I CMU l I (ll96) 
R.equircd by CoiNalaaion R* Noa. lWU71 -' H-14.473 

. J4-

(9()])323-1500 
Telephone No. 



• 
NETWORK OPERA TOR SERVICES, INC. 

LE1TER OF AUTHORITY 

,.,.. ... 
Florida Secretary or State 



• 
July 14, 1997 

CTCORP 

Qualification docunenll for NElWORK OPERA TOR SERVICES, INC. were filed 
on July 14, 1987 and aMigned document n~ber F97000003844. Please refer 
to this number whenever conespondlng with this office. 

Your corporation II now ~ and authorized to tranuct business In Florida 
as of the file date. 

A co~ amual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal . Employer 
IdentifiCation (FEI) rUnber wll be required before this repQrt can be filed. If you 
do not already flaN an FEI IU'nber, pleaM apply NOW with the lntemal 
Revenue by callng 1-800-829-3878 and requesting form SS-4. 

Please be aware If the corporate address changes, It Ia the responsibility of the 
corporation to notify thll office. 

Should you have any~ regarding this matter, please telephone (850) 
487-6091, the Fcnlgn Quallftcationlfax Uin Section. 

Hart Collins 
Senior~ Section Admlnlatrator 
DMslon of Corporations LetterNumber.197A00035979 

Division of Corporations- P.O. BOX 6327 -Tallahaasee, Florida 32314 



• 
NETWORK OPERA TOR SERVICES, INC. 

FINANCIAL STATEMENTS 



I 

I 

I 

' I 
I 
I 
I 

-
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• 
NETWORK OPERA TOR SERVICES, INC. 

STATEM!NTI OF INCOME 
YEARS ENDED DECEMBER 31, 1tM AND 1111 

REVENUES: 
Operalor .w:.. (Noce 3) 
Direct clial.t m.ect services 
Proc:es•ina IDCI ocher services 

Tocal 

COSTS AND EXPENSES: 
Cosa of operations: 

Commiuioas (Noce 9) 
Telephone services 
Billiq. collection and doubd'ulacc:ounu 
Opeiltor Willi 
Credit c:arcl validation 

Depreciation 
Scllina. acncraJ and administrative 

Tocal 

OPERA 11NG INCOME 

OTHER INCOME (EXPENSE): 
lnrerest cxpeue (Noce 7) 
Interest income 
Gains (losses) from joint venrures and affiliates (Notes I and 6) 

Tocal 

NET INCOME 

Sec noccs to fmanc:iaJ swcmeau. 

-... 

1111 1195 

s 35,600,517 
4,914,467 
1,696,074 

42.211,121 

21 ,462,112 
7.202,695 
4,611.266 
2.057,472 

414.194 
771.569 

4.134,623 

40,661.001 

1,620,127 

(S96,790) 
266,794 
(67,672) 

(397,668) 

s 1,222,459 

$27,174,990 
3.051.034 

403,126 

30,629,150 

14.S3.a.727 
S.l27, 135 
3,6.&2.704 
1.609.672 

321,491 
501,913 

3.518.230 

29.433.4;:! 

1,195,671 

(430,930) 
179.394 
180.080 

(71,456) 

s 1,124.222 



• • 
NETWORK OPERATOR SERVICES, INC. 

MANAGEMENT PROFILES 



• 
Network Openter s.mc.,J-. 

The -a 111M1p1D111t team of Network is well-qualified 10 continue powth of the Company 
~ in ...,. ye~~~. Brief biopaphical sketches of adl follows. 

n. M,., .-Jl ha,._, Dbwctor 
Mr. MlltiD co-founded Netwodt Openlar Services, Inc., in 19U. He hu been involved in v.-ioul upec:ts of the 
telecomm•ic:ldon• indulby for nine yem. Mr. Martin ill.,....._ of the Univenity of Texas 81 Tyler . 

... ~. 41 .,., Jo'b ha,.,, Dllw:ltw 
Mr. MartiB co-...... Necwodt Openfor Scrvk:a, Inc., in 1911. He was previously 1 .,.u.er with TRM 
Comm•ic:lda8a, 1 ~ iDvolved in the martetina. inltalladon and maintenance of telephone S)'llems, 
alarm IY*DS IDd Giber elecaaek c:ommunic:alions equipment. Mr. M.tin hu been involved in various 
marketin& poeiliaas since .......... Sfepben F. AUida SCite Univ.,ily in 1977. 

LWM M.,., .-Jl Jo'b ~,., Slnlka 
Ms. Ma1in joiaecl the c-..-y in late 19U. Prior to joinin& the Company, Ms. Martin was involved in v.-ious 
manapment, .upervilory IDd .._ polidoaa • 1 ltlleWide heaJih club orpniz81n. Ms. Martin is the manaaer 
of tbe Openfor C... IDd Openlor Service CUitGmer Service. She ovenees the day-to-day ......,emenc of the 
openiGn • well • maip«pillilla CUIIOIDer relalioaa . 

._ Hllldlll-,. 41 Cl*/ BMCIIIIN OJII«<, Dlr«<or 
Mr. Hutdlilaa joiBad Necwark Oplntor ServK:cs, Inc., in July 1990. He was previously lhe chief oper.uq and 
finallc:ial otlicer or~ laVIIIGrl Life lnsunncc Complfty and its IUblidiaries. Prior to his involvemenl 
willa~ laWifiDI'I, Mr. Hulcbilon was1 senior IDiftiiC" wilh the acc:ouncina finn of Ernst 4 Youna. 
Mr. Hutchitae ownm all opaMiuDI of the Company and ensures the implemenlation of financial and 
openrina ....-. Ron receiwclhia 88A in Accountin& from Texas Tech Univenity. 

TMI L J'• ._,.., CI'A, .. 41 CIWf Fla•diii-*A~ OJJbr 
Ms. V• IMidao joilled Network ill "'-of 1993. She previously w• in private prKtice u • CPA, conauhin& 
with clienls • II:CIMIIilla ..aw.. for,._., computer~. Prior to dlls lime, ahe wu • m~~n~~emenc CODSUhul 
with Coopen A Lytnad Ia Dala. in their EnerJy S)'llems and Services division. Ms. Vu Bw1deo manqes 
the fln~Kial ftiDcdoas of the CGnplll)' includina prepanllion of fmancial information for Necwork and selected 
c&lllomen. Ms. V• BurkJeo received W BBA in Acc:ountin& from Baylor University, WKO, Texu. 

t.ny L-, .-41 hallkttt, Nmt10fj C•-•laldou 
Mr. Luna joined Network in Janu.ry 1993. Mr. Lwla w• previously the vice president of sales and 1 partner 
with ~ Appliance Ccalen, 1 COIDpllly involved in lhe mftcdDa ancleervice of home eleclronics .nd 
applianc:a. Mr. 1.-. ,..,... day~ opendoas for Network Communalions lona dia~ance .,.1 
div .. ified eervic:el. He ill pwluate of Stephen F. Austin State Univenity with 1 DBA in Marketing. 

DtlnM.,., .. Jl ~ofSpw_G,.. 
Mr. Burns joined the eomp~~~y Ia lale 1911. He was previously 1 customer q!!!~ for Memorex Telex 
Corpondoa ill lbeir Ttllcomat&•lcedoN Division. Mr. Bums hu been involved in vuiou• upecll of lhe 
telec:omatuaic:adonl iadullry for tf1bt yem. He ovenees lhe day-to-day opentions of the swicchina and dala 
proc:aalfta depal1meacs. Mr. Bums Is • ar-du* of LcTO&III*U Univenity wilh • B.A. in Business 
M ............. c. 



NETWORK OPERA TOR SERVICES, INC. 

PROPOSED TARIFF 



NETWORK OPERATOR .CES,INC. • Florida TarifTNo. I 
Oriainal Sheet No. I 
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Sheets I lbrouP 23 incluli¥e of this tariff ere effective a of the date shown ll the boaom of the respectiw 
shell(•). onp.llad I'IYilld .._.. • ftiiDed below compri• all chMaes from the oriainal tariff MCI ~re 
currently in eftiiCt a of the dlle on the boaom of thilpaae. 
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D • Delete or Dilcalffn 11 

I - Chanp Resultiftl Ia AD lncnae to A Customer' s Bill 
M - Moved From ADocher T..-ifr lAalion 
N - New 
R - Chlnp rt.aJdDa Ia A ........ to A Cullomer's Bill 
T - Cbanp In Text or Jteaulltion But No Cblap In Rate or Chirp 
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NETWORK OPERATOR .CES, INC. 

tARIFF fORMAT 
• Florida TariffNo. I 

Original Sheet No. S 

A. Slwc Ntp .... - Sbeel manben ...,_. in the upper riaht comer of the paae. Sheets 1te nwnbered 
leqUIIIIially. Howewr, aew .._.. 1re occ:aionally lidded to the tuiff. When a new sheet is lidded 
bet\flea~ lheecs u.dy iD e&cl, a decimal is lidded. For eumple, 1 new sheet added between .._.. 14 
and IS would be14.1. 

B. Slwc 8cnrjejm NtemiMp - Rmlioa aumben abo appear in the upper riaht comer of ada JJIIC· These 
numben • ... to -..ine die IDOit CW'IWM lheet revision on file with the FPSC. For eumple, the 
4th reviled Sllllt 14 CIIICels the 3rd reviled Sheet 14. Becaute of various IUipCRSion periods. deferrals, 
etc. the FPSC follows iD their tlriff approval process, the most current sheet nwnber on file with the 
Commission is DOt always the tlriff JJIIC iD effect. Consult the Check Sheet for the sheet currently in 
effect 

C. .,....,... N......_ "rrl""' - There are eiaftt levels of....,... codina. Each level of coding is 
sublervient to ils Dal hiP-level: 

2. 
2.1. 
2.1.1. 
2.l.l.A. 
2.1.1.A.t. 
2.1.1.A.l.(1) 
2.1.1.A. I .(a).l 
2.1.1.A.I.(a).l.(i). 

D. Cbos:Js Sk*- Whim a tarifffiliaa is made with the FPSC, an updated check sh:et eccompuics the tuiff 
filiaa- The chect llbeet Iiiii tile .....,.. conDined in the tariff, with 1 cross reference to the eunent revision 
number. Whla aew pap1 IN added. the check sheet is c:hanpd to reflect the revision. All revisions 
made in 1 ,W. filiDI .-e deaiplllld by an utcrisk (•). There will be no other symbols used on this page 
if there .-e only dwlpt made to it (i.e., the format. etc. remains the same, just revised revision levels on 
10111e pepa). Tbe 11riff'_. *'dd refer to the latest check sheet to find out if 1 pirtiallar sheet is the 
most current oo file with the FPSC. 

Issued : November 7, 1997 

Issued By: Linda Martin. Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
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Effective: -------



NETWORK OPERATOR .CES,INC. 

SECDON I-n;apncAL DJMS AND APMEVJA'DONS 
• Florida Tariff No. 1 

OriainaJ Sheet No. 6 

Ac:c:ess- An.,... ..... which COimiCU the calling customer's location to an interexc:hange switchina center. 

Access code - A 11quence of numbers that, when dialed. connect the caller to the provider of services 
associated with that 11quence. 

Authorized u.,. - A .._ who is a cuatomer, or a penon authorized by a cuseomer that uses the Company's 
Services. An Autborbed u.,. is responsible for compliance with this tariff. 

Billed P.ny- The penon or entity re1p0111ible for .-yment for use of the Company's Servic:e(s). 

Called Statioa - The tlralialtion point of a call (i.e., the callod number). 

Callina Station- The oriaination point of a call (i.e. the callina number). 

Central Office - A Local Exdleap Clrrier switdling I)'JCem where Local Exchange Canier customer station 
loops are terminated for pulpC*I of interconnection to each other and to trunks. 

Channel - A .,.ab for eleetrica1 tnDialillion between two or more points, the .,.all havina a band width 
desiped to carry voioe ... tnMmiuioa. 

Common Canier - A com.-ny or entity providina telecommunications services to the public. 

Company - Network Opentor Services, IDe. 

Credit Card Calls (Calliaa c...d Calls)- A Direct Dialed or Operator Assisted call for which charges are billed 
not to the oriainatina telephone number, but to a credit card, such as Visa or Master Card, or to a LEC or 
interexcbanp carrier call iDa card, iacludina callina cards iuued by the Company. 

Customer- Any penon. finn, p111nerlhip, IIIOCiation. joint stock company, trust. corporation, ~vvernmental 
entity or any other entity which ordcn .vice, that is responsible for .,-yment of ctuarps and for compliance 
with this tuift'. 

Customer Dialed Calliaa c...d Call - A call that is billod to a Callina Card that does not requin; ::~tervention by 
an attended operator po1ition to complete. 

Customer Provided Equipment- Tek communications equipment provided by a customer or authori7.ed user 
used to oriJinate calli Ulina lbe Compay's .vice. 

Day- From 1:00AM up to but not iaclutfina S:OO PM local time Monday throuah Friday. 

Issued : November 7, 1997 

luued By: Linda Martin, Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
Longview, Texas 7S601 

Effective: 



NETWORK OPERATOR .CES, INC. • Florida TariffNo. I 
Original Sheet No. 7 

Dired Dialed Call - A Florida ....... telephone call that is automatically completed and billed to the 
telephone number from which lbe call on,inlted without the autorMtic: or:; .e auiunc:e of an operator. This 
includes calls fOI"Wirded by call fOIWirdina equipment. 

Evening- From 5:00 PM .. to but not including II :00 PM local time Sunday through Friday. 

Exchlnp - A ..,.,...WC .. lllllblw.l by lhe tariff of Local Exchlnp Cllrien for lhe 8dminiltnlion of 
communications .vice ill all*ifted .. that usually emlnces a city. town or villqe and its environs. It 
consists of one or men Ceanl Offices topther with the U~CM:iated facilities used in furnishing 
communications service widain dill ... 

FCC - The FecleraJ Coauauniallioa Commission. 

Incomplete Call- Any call where lbe communication path between the callina and the called stllion is noc 
established (i.e., busy, no aaswer, «*:.). 

Florida lntrutate Loaa DillaDce M•·• Telecommunication Service (LDMTS)- The fumishina of Direct 
Dialed and Operator Allileed Florida ........_, Services to the Customer for the completion of Jona diunc:e 
voice and/or dial-• dlla ...._illions ewer voice ar-de channel(s) from the Company's poinl(s) of presence 
between one or more ltadons in abe .... of Florida, u specified in this tariff. 

Local ExclwJae Carrier (LEC) • A tel11pbone company utility which provides local telecommunications 
services to a specific popaphica.l ara for business and residential customen. 

Night/Weebod- From II :00 PM up to but not including 1:00AM Sunday through Friday. and 1:00AM Saturday 
up to but not includina 5:00 PM Sunday. 

Other Common c.rier • A common carrier, other than the Company. providing Florida intrastate 
communicationsiii'Vice(l) to the public. 

Personal ldeotific:atioa Numben (PINS) - A numerical code, one or more of which may be as~igned to a 
Customer, to enable the Company to identify the oriain of the Service user for .curity and/or billing purposes. 
All t\uthorization Coda lhall be the tole propel1y of the Company and no Customer shall have any property 
or other right or in_._ in lbe Ute of any .,.,UCUiar Authorization Code. 

Point of Presence- The 1ite(1) where tile Company provides a network interface with fatilities provide<' by the 
Other Common Carrier, Local Exclutnae Carriers or Customers for Acccu to the Company's network 
configuration. 

Issued : November 7, 1997 

Issued By: Linda Martin. Secretary 
Network Operator Services, Inc. 
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NETWORK OPERATOR .CES, INC. • 
SECJ'JON I- DC!INJCAI. DR"' AND AIIPEYJADONS (C•IWzd) 

Florida TmffNo. I 
Original Sheet No. 8 

Premises- A buildina or builclinp on contipous property (except railrold risflts-of-way, etc.) not separated 
by a public highway. 

Subscriber - The property, or property owner, to which the Company provides service. 

United States- The fort)'-eilbt (41) eontipous states and the Diltrict of Columbia. Hawaii, Alaska. Puerto 
Rico, the U.S. Virain Islands, 11 well111he off-shore areas outside the boundaries of the coastal states of the 
forty-eight contiguous states to the extent that SU<:h areas appertain to and are subject to the jurisdiction and 
control of the United States. 

User- The penon at the Sublc:ribll't location who Ktually places the call over the Company's service. 

Issued: November 7, 1997 

luued By: Linda Manin, Secretary 
Network Operator Services, Inc. 
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.- . 
NETWORK OPERATOR .CES, INC. 

SECTION 2-mp AND IIGJJLADQNS 

z.a. Arr¥ ,.. .,,.. 

• Florida TarifJNo. I 
Original Sheet No. 9 

This tariff c:oatainl the rcpllbou .ad rata 1pplic:able to the provision of Florida lntruWe Lona 
Distance Ma.p Telecomm..uc.bon Service ("LDMTS") by Network Operator Services. Inc:. 
(hereinafter Nfened to • the "Compay") between domestic points within the stale of Florida as 
specified in this tariff. Service is furnished subject to the availability of f.cilities and subject to 
transmission. .-o.pheric .ad like conditions. 

All terms, condmc.. IDd I~ of liability contained in this tariff apply to all Florida inlrastale 
services iDcludilla a.BMiaaiiiDd clomntic: servic:ca provided by the Compuy, and inc:hlding thole 
where chirps are ..c.blilhed ,......... to contract. unless the c:onuxt explicitly provides otherwise. 

2.1. · ScoW n-•tr*' 

Florida lntrutato Lona rme- Measap Telecommunic:.aion Service (hereinafter referred to as 
"LDMTS") is oft'enld to Nlideatial and buaineu Customen of the Compuy for the transmission of 
voice communications calla pt.:ed ...__,one or more swions in the stale of Florida. The Compuy 
provides lona di- Dltwork Servicll for voice p'8de and c:t.la transmiuion Services. All services 
are provided subject to the ..... conditions ICt fonh in this tariff. 

The Complny ~ oper-.. and mainlains the communication service provided hcreinunder in 
accordance willa the llnDIIDd c:ondilioas lit fonh under this Tariff. It may act as the customer's agent for 
orderina ~ oc-=tioa facililill provided by oct. carriers or entities when authorized by the 
customer, to allow ClOIMIIdioa of a Cllllomel'a ~ion to The Com.-ny's network. The customer shall be 
responsible for all chqll due for ad ..vice ~t. 

The Complll)"a .viceiiDd &cilitiel IN provided on a monthly basis unles!'l n..AenJd "" a longer tenn 
basis, IDd are availlble twMity-four houn per day, tCVen days per week. 

The Comp111y 11r1r,. the ript to Uden:onnect ita services with those of any Other Common CNTier. 
Local Exchenp c.rier, or alternate acceu provider of its elcdion, and to utilize such services 
concurrently with its own filcilitiea for the provision of Service offered in this tariff. 

1.4. Silo a. of !w Wdee 

All service is subject to the availability of suitable f.cilities. The Company reaerves the right to limit 
the lenph of communic:ationJ or to ~iiCOiltinue furnishing service when neussary because of the lack 
of satellite or other bWIImission medium a~pKity or due to any causes beyond ita control. 

Issued : November 7, 1997 

luued By: Linda Martin. Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
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NETWORK OPERATOR .CES,INC. 

SJCDON 2-amp AND lrmiUDONS (Ced•Md) 

2.S. Uw olSen' p 

Florida TariffNo. I 
Originld Sheet No. 10 

2.S.1. Services proviclecl UDder this tariff may be used only for tnnsmission of communications by customcn 
in a manner consiltent with Cbe terms of this tariff and replations of the FCC and all state and local 
authorities bavina jurildiction over Cbe terVic:c. 

2.S .2. Services provided in this t8riff shall not be used for unlawful purposes. 

2.5.3. Tbe use ofebe Company's Service(s) without payment for Service or attemptinato avoid payment for 
Scrvice(s) by hlduleat-. or devices, schemes. false or invalid numbcn of false callina or credit 
cards is prohibilld. 

2.6. ••wtr ,, ... Oawrv 

2.6.1. Except as ltlded in Section 2.6, the Company shall have r10 liability for damqes of any kind arising 
out of or rellltecl to events, ICtl, ripm or privileps contemplated in this tariff. This tariff does not 
limit Cbe liability ofebe ec.p.ny for poss nealiaence or willful misconduct. 

2.6.2. The liability of Cbe eorn,.y, if aay, for dlmaps ,_,ltina from or arising in connection with the 
fumisbina of Service(s) in this Wifr, includina but not limi1ed to mistakes, omissions, interruptions, 
delays,....., dlf'ecb in cr..miuion, or failures or defects in facilities furnished by the Company 
shall in no way exceed an amount of money equivalent to the charps applicable under this tariff. 
Howev•, .ay such miabl, omissions, interruptions. delays, errors. or defects in transmission or 
Scrvice(a) tblt 11e eauleCI by or contribuled to by the nealipnce or willful act of the Customer, or 
wbic:b lrile ftam Cbe UM of Customer-Provided Facilities or equipment shall not result in the 
imposition of .ay liability upoa Cbe Compllly. 

2.6.3. The Company ditclaima In)' express or implied warranties with respect to the Services, including 
without limn.don, Ill)' implied Wlrnllties of merchantability and fitneu for a particular plll'pOSe. 

2.6.4. Tbe Company is not liable for lilY act. omission or negliaence of any Local Exchange Carrier or other 
provider whole &cilitiellre Uled coacurrendy in fumishina any potu"" of the Servicc(s) received by 
Customer, or for Cbe unavailability of or aay delays in the fumishina of lilY Servicc(s) or facilities that 
uc provided by .ay Local Exdwnp Carrier. Should the Company employ the service of any Other 
Common c.rier in fumitbina the Services provided to Customer, the Company's liability shall be 
limited accorclina to the provisions of Section 2.6.2 above and elsewhere in this tariff. 

Issued: November 7, 1997 

laucd By: Linda Martin. Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
Lonaview, Texas 75601 
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NETWORK OPERATOR .. CES, INC. 

SI&I'IQN 2-amp AND QGIJLADONS (CgtU.MI) 

2.6. •• ..., ., .. ew.., (C=ti-W) 

• Florida Tariff No. 1 
Original Sheet No. 1 1 

2.6.5. The CompMy shall not be lilble for any failure of performance due to causes beyond its control, 
incluclina but DOt limited to fire, t1ood, or ocher catub'Opbea; Acts of ('"'XI; atmospheric: c:onditions or 
OCher pbiDomeaa of IIIIUI'e; federal, 11ate or local aovemmentl havina jurisdiction over the Company 
or the Servioel provided widUn this tariff; national emerpnc:ies; c:ivil disorder, insurrections. riots, 
wan, S1rikes, loekouts, work ltopplpl, or ocher labor problems or regulations established or Ktions 
taken by any c:ourt or~ apnc:y havinajurildiction over the Compuy. 

2.6.6. The Compuy lhall be -...ufied lnd held harmless by the Customer and Authorized User from and 
against all lou, liability, demtp. and expente, includina reasonable attorney's fees and c:ourt c:osts, 
due to claims for libel, IIIDder, or infrinpment of c:opyript or trademark in c:onnec:tion with any 
material triDimiaed by .ay pii'IOD uaiq the Compuy's Servic:e(s) and any ocher c:laim resultina from 
any ICt or omilliaa of till Q..._ or Authorized User relatina to the use of the Compuy's facilities 
and ServiGI(I), 

2.6. 7. The Complny shall DOt be l'llpODiible for the installation. operation or maintcnanc:c of any Customer
provided c:oaua•~ ........... 

2.6.8. Where c..-.....,rovided equipment is c:onnec:ted to servic:e furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the maintenanc:e and operations of suc:h servic:es in 
the proper~ subjocl to this 1111p0111ibility, the Company shall not be responsible for the tbrouah 
triDimiuioa of 1ipa11 .......... by Customer-provided equipment or for the quality of, or defects in, 
such tnnlmillioe; or the recepdon of sipals by Customer-provided equipment; or network control 
sipalina where such sipalina is performed by Customer-provided network control signaling 
equipmeaL 

2.6.9. Under no cimmt......, wbaboeYer sball the Compuy or its officers, directors, agents, or employees 
be liable for •Y iDdirec:t, incidental, special, or c:onsequcntial damaps. 

2.1. A ·v r 

Cusaom. sball DOt auip or tnnlfer the use of the Company's Servic:es except with the prior written 
consent of the Comp10y in C8Ch and every instance. 

Issued : November 7. 1997 

laued By: Linda Martin, Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
Longview, Texas 7S601 

Effectave: -------



NETWORK OPERATOR .CES, INC. 

81C110N 2. mp MD ''ADK"DD (Coetlwzd) 

1.1. 8 r 'W .,.,c t zr 

• Florida TariffNo. I 
Oriainal Sheet No. 12 

2.8.1. Tbe Culkl- is NlpOIIIible for pl8cing lilY necesary orden, and for complying with tariff 
Repalations, IDd for -ata that Authorized UICI"S comply wilh tariff regulations. The Customer is 
abo l'llpOGiible for the payment of charpa for calls origin•ted at lhc Customer's premitea. This 
includel payiDIIIt for LDMTS calla or lei'Vicea originated at lhc Customer's number(s); ICCCpted at the 
Customer's DWDber(l) (i.e., collect calls); billed to the Customer's number via Third Number Billing if 
the CUIIOmer is fiMid to be respoasible for such call or service, the use of a Calling Card, the use of a 
Compllll)' 811iped Special Billiq Number and incurred at the speeifec request of the Customer. 

2.8.2. Tbe Customer is NIP t~~llible for chirps incund for special construction and/or special facilities that 
the Customer requa• Md which are ordered by the Company on the Customer's behalf. 

2.8.3. If required for the provision of the Company's Services, the Customer must provide lilY equipment 
space, supportina suuc&ure, conduit, lnd electrical power without clwJe to the Company. 

2.8.4. The CUIDDer is re~prmible for ll'l'lftling ingress to its premilel at times mutually acceptable to the 
Customer lad the Complll)' when required for the Company personnel to install, repair, maintain, 
prognm, ~or raDOYe equipment auociated with the provision of the Comp~nya Service(s). 
Occalionally a..._ Nqul•ld cbup~IDd testing for impairment may only be evident at certain 
timet (i.e., a ...... llour oldie day). In suc:h cues, LDMTS must be made available for testing 
durina the ..... time periocll iflbe trouble condition is to be c:orrcc:1ed. 

2.8.5. The Customer lblll __..diM ill terminal equipment lnd l)'ltcm is properly interfaced with the 
ComPIDY• &cilitill lad Servicel, thlllbe sipaals and vohqcs emitted into the Company's facilities 
are of lbe prop1r mode, biDdwidlh, power, and sipal level of the intended use of the Customer and in 
complilnce wida the criteria let forth in the ruin of the FCC, and that the signals do not damage 
equipment, injUN J*IOMII or .... Service to other Customen. 

2.8.6. Ia~ bltYt- tile Culeumer'1 equipmeot and Company-provided service must be made by 
the CUIIomlr by lelled chlnnel or dial-up lei'Vice. Where intereonnection between Customer's 
equipment IIICI ec.,...y-provided lei'Vice is not made by lease of Company facilities, interwnncction 
must be IUde by the Customer at lbe Company's operating offaces. Any apec:ial interface equipment 
nocesury to Khieve tbe com,.ribility between ficilities of the Company and the <:hanncls or facilities 
of ocben shall be provided at lbe Customer's expense. 

2.8.7. If the protective requirements in connection with Customer-provided equipment are not being 
<:OIDplied with, lbe ComPIDY may like suc:h immediate action u necessary to protect its facilities and 
penonael and will promptly notify lbe Cuttomer of tbe need for protective action. In the event that 
the Customer fails to 8dvile the Compuy within I 0 days after such notice is received that corrective 
action hu been ..._, the Compeny may take whatever additional action is deemed necessary, 
ineluding the IUiplftlion of service, to protect its ficilities and personnel from harm. 

Issued : November 7, 1997 

Issued By: Linda Martin, Secretary 
Network Operator Services, Inc. 
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2.8.8 The Customer is liable to the Complny for replacement IDd repair of dam~ge to the equipment and 
f'Kilitiel of the eom...,. AUIId by nealipnc:e IDd willful let of the Customer, ita Authorized UIICI'I, 
IDd oet.s, ..t for improper 1111 of equipment provided by the Customer, its Authorized UIICI'I, and 
OChers. 

2.8.9. The Customer it li8ble for the lo.throuP theft IDd fire of IDY of the Company's equipment installed .c......., • ....-. 
2.9. R•r d"""n"'rtsd 1 I1Mn 

2.9.1. The AudloriJlecl U• it NIIIL*ible for compliiDCC with lpplicable replalions set forth in this tariff. 

2.9.2. The Authorized U• itiiJIIliiGiible for ntablishina its identity u often u nec:essary during the course 
of a call. 

2.9.3. The Audloliald U.. it ...,...,.. for identifyina the ation, pany, or pcr!on with whom 
coaunamicldoa it delired ta/J/or made It the called number. 

2.9.4. The Aulborillld u ... is rapoasible for providing the Company with a valid method of billing for each 
call. The ea.,_, rtllr'NI die riabt to validlte the credit worthineu of UIICI'I throup available 
Credit c.d, c.u.ct N~a._, 11aird Pll1y telephone number IDd Room Number veri(ation 
~· While a requ•••ll billina method cannot be validated, the User may be required to 
prov* • ~........._billing method or the Company may refuse to place the call. 

2.10. tprf r •' 
2 m,...,...,.... 

2.1 0.1. Without iDcurriaa liability, tile Comp111y may by 24 hours advanu notice discontinue Service( s) to a 
Customer or to a pll'ticu&. Ctlltolalr location, or may withhold the provision of ordered or wntncted 
Service(•) ........ foUowiaa coaditioas: 

(i) For Pill clue balances or when usap has exceeded the estimated credit limit established by the 
Comp~ny, 

(ii) For violltion of the ter'IIIJ or conditions govemina the fumishina of services under th · s tariff; 

(iii) For violltion of any law, rule, Nplalion, or policy of any aovemina authority havina 
jurildicdon over the <.:omplll)"s Service(s); or 

Issued : November 7, 1997 

1__. By: Linda Martin, Secretary 
Network Operator Servica, Inc. 

119 West Tyler, Suite 260 
Lonaview. Texas 7S601 

Effective: -------
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(iv) By reuon of any order ar decision of a court havina competent jurisdiction, public utility 
commiuioD, federal ,......,., body or OCher aov.-nina authority prohibitina the Compuy 
from fumilbina ita Slnice(s). 

2.1 0.2. Without incuniaa liability, the Ccn.-.Y may temponrily interrupt the provision of Service( a) at any 
time in order to perNim tell( a) ..t in'l.ctioa(l) to asun c:ompt-.ce wilb tariff replations and the 
proper inltallllion IDd oe-ldoa ofCultomer IDd the Comp~ny's equipment and facilities. 

2.10.3. In the event that the eon.p.y iDan 111taraey1 feel or ocher COltS to recover any sums then due and 
the Comp111y prevails, die C..., IMII be entitled to recover its c:0111 of collection. lepl rolb, 
court COltS, aad reuoaable lllal'8l)'l' feel. in addition to whllever Giber relief the court may award. 
The Complft)' may ...... ar ..U IWDiiw..._ to Local £xchMp Carrien. collection qenc:ies or ocher 
parties and said ...auall owed to .... Compeny lhall then become due and peyable to uid third party. 

2.1 0.4. Service( a) may be discc-WCiau.d by die Ccnpuy, without notice to the Customer, by blockina trafrac 
to and from cerlaiD COUIWCrill, citiel, NXX's, or by blockina c:alls usina certain Customer Authorization 
Codes or Calliaa c.d AOOOUIIt N..._. ..... the Comp111y deems it DKelllr)' to tlkc such action to 
prevent fraud or OCher ..Jawftal .-of ita Senice(s). The Compuy may restore Service(s) u soon u 
it can be provided without UDdue ri*. 

2.10.5. If, foray reaton, Servicl(s) is illllrrupflld, the Customer will only be eharpd for the Service(s) that 
was actually used. 

2.11. B•tontfoe AISentca 

The use and ,...,.._ of ..vice IMII be in accordance wilb the priority system specified in the 
Rules and Replllions of die Federal Coaanuasic.cions Commission. 

2.12 ,.,.,. flrltntg 

The Customer ilrespoasible for peymCIIIt of all c:barps for facilities and Service(s) furnished by the 
Company, includina dwps for Service(•) oriainated or cfwaes accepted at the Customer's service 
point. 

2.12.1. Cfwaa for Third r.ty c:alll will be iochlded on tbe Billed Party's local excblnae telephone company 
bill punuant to billina and collection ..,.ements established by the Comp~~~y or its intermediary with 
the applicable telephone c:ompeny. 

Issued: November 7, 1997 

Issued By: Linda Martin, Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
J..oa&view, Texas 7S601 
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2.12.2. Chirps for Credit c.d Calls will be included on the Billed Patty's regular monthly statement from 
the en---. comp~~~y. 

2.12.3. The CUifOIDir wiU be billed for and is liable for payment of all applicable federal, state and ~I usc, 
11sessmaD, surchlrpl, sales llt/J/or priviJeac taxes and/or similar liabilities cfwseable to or apinst 
tbe Cnm.,.ay u a ....at of the provision of the Company's Service(s), in addition to the ntn indicated 
in tbilllriff. Tae~ or ~ may be paued duouah to customen of 1 taxina jurildiction on 1 
pnJr..S .... -* dill the fOCal of all such chirps agrepted amona all customen in the taxina 
jurildiction shall approxilulely oquallhe totlll amount of tax due in that jurisdiction. 

All ate IDd local-.. (i.e.poa rec:eipcs tax. saJes tax. municipal utilities tax) II'C listed uiCpll'lte 
line itemlllld • DOt included in the quoted l'llel. 

2.12.4. The cuseo .. lhall...ait ~of all chirps to the Company or to any qenc:y authorized by the 
Company to receive IUCh peyment. Any disputed amounts or claims apinst an invoice must be made 
in writina wilbin 30 (thirty) days from the date of invoice. Undisputed amounts may no1 he withheld. 

2.12.S. If the bill il DOt paid within twenty calendlr days followina the mailina of the bill, the ac<:OUnt will be 
considered ....... 

2.12.6. Bilbaredue_.peyllbll upaa receipt. lnterelllllthe leuerof(l) the raac of one and one.half(I.S %) 
perceat per ......, or (2) the ......... rate allowed by law per month shall accrue upon any unpaid 
amount coma.ciaa twenty (20) clays after the date of the bill for the amount first sent. 

2.12.7. A delinqueaiiCCOUIII may IUbjec:t the Customer's Service(s) to temporary disconnection. 

2.12.1. A niCOIIDidioa lee of$21.24 pll' oc:currence is cfwscd when service is re-established for customers 
who had bela d.,.__ted for non-payment 

2.12.9. Failure to receive a bill will aot exempt a Customer from prompt payment of any sum(s) due the 
Company. 

2.12.1 0 Charpa for IKUII'iaa fees shall be billed one (I) month in advance. Usaae cfwses shall be billed one 
(I) month in an.n. 

2. 13 . I. The Company may requin a d• poeit or an advance payment from the Customer not to exceed one 
months of eetjmwd biiJU.,. 

Issued : November 7, 1997 

luued Dy: Linda Martin, Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
Loaaview, Texas 7S601 

Effective: -------
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SECTION 2 -110,18 AND I'GIJLATIONS (Cwda"") 

2.14. 

When billiaa t.c:liou on behalf of the Company are performed by local excblnae telephone 
CCJIIIINIIIiel. cndit c:ard comp111iel or others, the payment conditions and rqulations of such 
comp111iel lpply, includiaa •Y applicable interest lltiJ/or late payment cfwscs. In c:ase of any 
disputed cMrpl thll c...ot be raolved by the ltillina company, the Billed Party may contact the 
Compllly direc:dy. 

2.1 S.l . Tbe CaDI*IY reiM"NN the fiPt to refule or honor RESPORO (100 Responsible Organization) change 
requa11 when • •llfisfitd bulineu relationship exisu becwecn the Cuitamer and the com,..;y. 

2.16 .................. U.oltMCow.IJ'•Stm. 

Any penon or .mty which-. ...,-opriates or secures the UIC of Servk:e(s) from the Company, 
wbecher direc:dy or indirectly, ia any unlawful manner or through the providing of any misleading or 
false infOI'IDIIioa to lbe Cam..-y lhall be liable for an amount equal to the accrued and unpaid 
chlrJes dUit would have bMI ~pplicable to the use of the Company's Servk:e(s) actually made by 
CUI&omer. 

Tbe Company etc. nor provide for any emplo)W conceuions. 

2.11. ••mCitw:lrQtup 

A return check c:bm'p of$21.24 will be uaealed for checks returned for insuffecient funds. 

2.19. c r zu ,_...,sss• k 'r '•..,..,. 

At this time the CGIIIpllly etc. not have cuttomer requirements for spec:ifec services. This section will 
be raerved for ftllure .-. 

Issued : November 7, 1997 

luued By: Linda Martin, Se<:retary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
Lonaview, Texas 7S601 

Effective: ______ _ 
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The information in this MCtion pertains to all cluses of Dial Station and Callina Card international 
meuap teleoonunuaicldona .vice Mel lona disunce meuaae telecommunications services offered 
punuant to this 11riff ..... ocberwiJc noted. Florida lntruta1e L.ona Distance Messaae 
Tc:leoommuDiellioal Service (LDMTS) iJ ..va offered on a per call buis to Customers oripnatina 
calls &om loeatioal witbiD the Illite of Florida. Such service is available twenty-four (24) hours per 
day seven (7) days per week. 

3.1.1 NETWORK 1+ Semel I 

Nri'WOIUC I+ Service consilb of the fumishiq of presubscribcd switched messqe 
telepboae ..va .,... ... telephone ltlltions located within the State. Such service is available 
tweaty·four (24) boun a day, ~nen (7) days a week. This service iJ provided for customers 
with admefed moadtly billiaa tblt exceeds SSO.OO. 

CUJtomen will be chlrpd for calla baed on the duntion of the callas set forth in 4. I below. 

3.1.l NE'IWoaK I+ a. vice D 

NE'IWoaK I+ Serva conaiJta of the fumishina ofpresubscribcd switched messaae 
telepboae .-vice.,._ ... telepboae stations loc:atecl within the State. Such service is available 
twellty•four (24) boun I clay, IOV .. (7) clays a week. 

CUitomen will be chlrpd for calls baed on the duration of the callas set forth in 4.2 below. 

3.1.3 NE'IWORK•a-s.me.J 

NETWORK 1001111 Service coaailtl of the fumishina of inbound switched messaae 
telephone .-vice betweea telephone stationt located within the State. Such service is available 
twenty-four (24) houn a day, seven (7) days a week. This service is provided for customers 
with Ntim,..,. monthly billina thlt exceeds SSO.OO. Monthly rec:uning fee will be waived if 
mondaJy billina ex.ceedJ $10.00. 

Cuatomen will be chalgcd for calls baed on the duration of the callas set forth in 4.3 t :low. 

Issued : November 7, I 997 

l.ued By: Linda Martin. Secretary 
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St:CI'JON 3-DI:ICIJP"D' or R'YJCU (Cetl•zn«) 

3.1.4 

NETWOIUC 1001111 Service couiltl of lbe fumilbing of inbound switdled meuaae 
..,....,_ .vice .,..__ tellpboae lt8tions loclled within the State. Such service is available 
twlllly-k (24) bcula day, IeVen (7) clays a week. Monthly rec:unins fee will be waived if 
moadtly bill ina exceed~ S I 0.00. 

c.-... will be chlrJed for calb bued on lbe duration of the tall u set forth in 4.4 below. 

3.1.5 Nn'WOIUC Tnftl Card Semce 

NETWOitK Travel c.ct Service allows customen to pin ecceu to their Ions distance lei'Vicc 
fnJIIl.aywblre ia die .... to anywhere in lbe 111te via diJc:ounlservice billed t.ck to the 
..... lllCOIIIII. 

Culltomel'l will be cblrpd for tails baed on the duration of the tall u set forth in 4.S belo"' . 

3.1.6 NETWORK I+ lintel 

3.1.7. 

NETWOIUC 0+ Service consiltl of the furnish ins of operator usisted switched messase 
tellphoee .vice betw- telephone abonlloc:ated within the State. Such service is available 
tMaty-t. (24) bcula clay, IeVeii (7) clays a week. Billable time is measured in one (I) 
miaule iwca6DW1b. At 101M locations, a three (3) minute minimum may be required. 

Customer~ will be charpd for calb bued on the time of clay and the duntion of the tall u set 
forth ia 4.6 below. An ICCIII fee 1pplies per tall. 

Service oftilred oa a per call bMil to all Commercial and Residential Customers whereby the 
cuatomer may obtain telephone numben by dialins I + area code + SSS-1212. Such ;;ervice is 
availlble tMnty-four (24) boun per clay, seven (7) days a week. 

Issued : November 7, 1997 Eff~tive: -------------------------------
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SICTJQN l- pr«::JPDON or SIRYJCJ'.S (Coea. d) 

3.2. 

Unlea c6erwile iadk1trd, for c:ommerc:ial Florida intrutate calls or for residential Florida intrutate 
calls there is pneraUy a oae minute minimum chirp, with ldditional time billed in incremcntJ of one 
minute wi1b ftdl ....._ roundifta unlea odlerwite indiclted. Timina on completed calls besins when 
the call is IIIIMNd by 1M called party. Timins terminates on all calls when either party soes to the 
on-book mode. 

3.3. n 
1 I tiC+ 

Tbe C'J• _,, ....... a UUII chirp is bued on the actual usase of The Company's network. Usap 
besinl .._aM Clllld pll'ty picks up the receiver. When the called party picks up is determined by 
t.rdwlre _....,..ilion in wbic:b the kx:al telcpbone com.,....y sends a sipaJ to the switch or the 
IOftwwe utilirina IUdio toae detection. A call is tcnninared when either party hanp up. 

3.4. "I I •CeiC r' t I* 

The CUIDDir CID apecta call completion r8te (number of calls completed I number of calls attempccd) of 
not lea tt. ""duriDI pllk .-periods for all FG D IDd 100 access ~«Vices. 

There lhall be DO cb1rJe for UDCOmpleted calls. 

3.6. Ceh I ,.. tiC' I 2 

In the eveat the oomP"')' pnwidel milelp ICftlitive products, then usaae dwscs u-e bued on the airline 
diaace t.etwe.. rille__.. ~ilfed wilh the orisinlbnB and terminatins points of the call. 

Tbe airline mU.,. ...._ rille c:ealen is dleennined by applyins the formula below to the vertical and 
horizontal eoordinriiiiiiiiOCiltld wilh the '* centers involved. The Company uses the rate centers and 
aaociated wrtaiiDd horiJJoalal ooordialtea IMI ~ produced by Bell Communications Research in their 
NPA-NXX VA H Coordh gu T~peiDd Belrs NECA TariffNo. 4. 

FORMtA.A:J I f (V1·VZ) + (H1-H2) 

10 
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This ..._ - forth the niSei ad clwJes applicable to lhe Company's sen-K:es. The rates are 
~ppliclble to domlltic Florida inlrulate I«Vic:el and facilities. All rates and clwps are expressed in 
U. S. clollln. Calls wiUcb CMrllp nde periods will be chllpd ~ina to the rates applicable to the 
time NCOnled iD ... period. 

4.1 NETWORK I+ Semel I 

Monthly Recurriaa F• $2.00 
Calla are billed iD 6IICGIICI -........ with a 6 second minimum. 

4.1 NETWORK 1+ ...... D 

Monthly~ F• $2.00 
Calla are billed iD lmiauel-......... wilb a I minute minimum. 

4.3 NETWORK II lUI 8entea I 

Monthly RecurriDa F• SS.OO 
Calls are billed in 611C0Dd iDcrelnenll with a 6 second minimum. 

4.4 NETWORK Ill-Sentee 0 

Monthly Rccurrina Foe SS.OO 
Calls are billed in I minute increnMntl wtth a I minute minimum. 

Issued : November 7, 1997 

luued By: Linda Martin. Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
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SECIJON 4 ·llATIS AND CBA'GU «M1 nd) 

S0.2S 

CaJis are billed in I minllle iDcremenll with a lminuce minimum. 

4.6 NETWORK t+ Senlce 

r.traLATA 

MJINp 0., ~~ 

• Florida Tarift'No. I 
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Nlpi/WE 
11t ......... 1• A .. ldtMI lit ~ 

1-10 .211 
11-ll .211 
13-55 .211 
S.IU .211 
US-291 .211 

OPERATOR STATION 
Coiled 
BWed to nlniPuty 
Seat Paid N...c.bl 
Pei"'IIOI to ...,_ 
Operator .............. 

CALLING CAJtD STATION 
Cuto .. r .......... _ ... 

.211 .126 

.211 .126 

.211 .126 

.211 .126 

.211 .126 

$1.11 
Sl.ll 
51.11 
$2.tl 
$1.61 

.126 

.126 

.126 

.126 

.126 

Cuto .. r ...... .,.,.._ nrrl••• 
$1.'15 
$1.'15 
$1.75 
$1.10 

Cuto.er ...._.,operator •• _... 
Operator ...... 

Issued : November 7, 1997 

SI.IO 

Issued By: Linda Martin. Secretary 
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119 West Tyler, Suite 260 
Longview, Texas 7S601 

.126 .126 

.126 .126 

.126 .126 

.126 .126 

.126 .126 

Effective: ----- - -



NETWORK OPERA TOR .CES, INC. 

Sf&DON 4 • IATI3 AND C'IU!GU tpettelllll) 

4.7 NETWOilK tt llniel (C ... 'd) 

.,., [ ...... 

• Florida Tarift'No. I 
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Nipi/WI: 
1. .w.lldoMI I. Addltloul lit Addldou.l 

1-10 .. 
11-11 .221 
23-55 .. 
56-124 .211 
11~191 .. 
193-UG .. 
.UI-'24 .. 
OPERATOR STAnON 
Collect ............. ....., 
Seat hid N..c.la .............. 
CALLING CARD STAnON 
c ..... r...._. .... ..... 

.. .151 

.221 .111 

.251 • 191 

.2'71 .191 

.211 .191 

.211 .211 .. .211 

sus 
$2.35 
$2.31 
$4.91 

.151 

.1'71 .... 

.191 

.191 

.211 

.210 

c ... _. ............. r .... ... 
58.60 
Sl.15 
seM 
$2.15 

c ........................... .... 
Operator ...... 

$1.00 

....... ··~ .............. .., ....... applleable curpa. 

Per Inquiry 

Issued : November 7, 1997 

SJ .7S 

Issued By: Linda Martin. Secretary 
Network Operator Services. Inc. 

119 West Tyler, Suite 260 
Longview, Texas 7S601 

.121 .121 
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The c..c.np.ny may 6om time to time enpae in tpeCial promotional trial service ofJerinp of limited 
duration, nat to~ ninety (90) days per customer, for non-optional, recurring chirps. designed to 
attract new IUblcribln or to inaeae subecriber awii'Caell of a pll'tkua. scrvic::e oft'erifta. Requests for 
prnmotioall c:Aiii+ wiU be pn 1 ;llid to the Florida Public Servic::e Commiuion for its approval. 

4.11. Sp cW 1 etee.,., Bsedlce_. 

4.10.1. A telepllaee tollnnrr p which ia communiclled uaina a telecommuniutions deviae for lhc deaf 
(TDD) by paaperly a.tiflld helrina or apeech impaired penon• or properly certirled business 
ntabfl.._. ... or illdMduala equipped with TOO. for communicating with hearing or speech impaired 
pel lOIII will receive, upon request, ereclit on charps for certain ~;;trutate toll ctwaes piKed between 
roo.. ..... Cftldit to be pen on • aublequenl bill for auc:h calls placed between mo. will be equal to 
a S% dilcouat on dialld calla uaifta .-vica which have no time of day pric:ina element. Those dialed 
calls .... a .viol which baa a time of day pricifta element will receive a credit on a subsequent b!ll 
equal to lllplyiDalbe ~ilia '* for daytime calla and the night rate for evening and night calls. 

4. 10.2. For iab....,IOIJ calli NOiived from the relay tcrVic:e, the Company will when billina relay c:a.lls 
diSCOUDt -*1 _..calls by SCM off of the ocherwi~elppiK:able rate for a voice nonrelay call except 
that wt.. ...._the calliaa or the called pllty indic:ales that either party is both hearing and visually 
impeind, the call lhall be diiCOUIIted 60% oft' of the otherwise applicable rate for a voice nonrelay 
call. The 8boYe dilccMill apply only to time-sensitive elements of a ctwae for lhc rail and shall not 
apply to per call ~ IUCh ... credit card sun:harp. 

4. 10.3. In the ewat' the eom,..y provides Directory Assistance services in the future. there will be no ctwae 
for the &. 50 directory uailtanc:e callaiiUide per billing cycle from lines or trunks serving individuals 
withd*bilidel. 

Issued : November 7, 1997 

lss&led By: Linda Martin. Secretary 
Network Operator Services, Inc. 

119 West Tyler, Suite 260 
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CoMPTEL DATE 

r~ov 1 ~ 1997 

-

November 7, 1997 

Florida Public Service Commission 
Division of Record IDd Reponing 
2540 Shumard Oak Blvd. 
Easley Builctina 
Tallahassee, Florida 32399-0ISO 

t16 
RE: Application for Ccrtific:aae of Authority for Network Operator Services. lac. 

to raclllntaexcbaap Telecommunications Services in the State of Florida 

Dear Florida Public Service Commission: 

Network Operator Service~, lac. hereby submits the enclosed Application, seeking 
authority to opcnle u a raeller of interexcbange telecommunications services within 
the State of Florida. 

Professiollal 
Certificatioll 
Se"'ices An originalllld twelve ( 12) copies of the application, and all other supporting 

documents are provided. A c:beclc in the amount of $250.00 to cover the application 
fee is enclosed as well. 

PAY 
TO THE 
OAOER 
OF: 

Please date-stamp tbe auacbcd copy of this letter and return it in the enclosed postage
paid mum envelope to tbe UDdenipcd. 

Should there be any question or additional information required, please do not 
hes!!~ to contact me at the)qdicatcd phone number. Thank you. 

~NETWORK __________ __ A LONGVIEW lANK 6 TRUST 
~"· '.oeoea• ------P. 0 . BOX 3528 PH. 103-7U-1360 

LONGVIEW. TEXAS 7!1101 

$lHREE HUNDRED DOLLARS AND NO CENTS 
DATI 

FLORIDA PUBLIC SERVICE COMM. 
500 GRAPEVINE HWV 
SUITE 300 

11/06/97 ***** 

25751 
025751 

HURST TX 7b054 OOCUHENT NU,..BER -DATE 




