


APPLICATION FORM

5. A National mailing address including street name, number, post office box,
city, state, zip code, and phone number.

NuStar Communications Corp.

44 Music Square East

Suite 118

Nashville, Tennessee 37203

o

B. Florida mailing address including street name, number, post office
box, city, state, zip code, and phone number.

—NuStar Communicationg Corp.
3300 N.E, 92nd St. Suite 618

Bayclub 2

—Aupntura.  Florida—331-80

6. Structure of organization: ¥ Check appropriate box(s)

( ) Individual (x ) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

{ ) General Partnership ( ) Limited Partnership

( ) Joint Venture ( ) Other, Please explain

7. If applicant is an individual, partnership, or joint venture, please give name,
titte and address of each legal entity.

YORPORATION

FORM PSC/CMU § (1188)
Required by Chapter 384,337 F.8. 3



APPLICATION FORM .

12. Has the applicant been denied certification in any other state? If so, piease list
the state and reason for denial.

NQ

13. Have penalties been imposed against the applicant in any other state? If so,
please list the state and reason for penatty.

14. Please indicate how a customer can file a service complaint with your company.

NuStar will provide a "toll free" pumber for Customer
Complaints and will be solved expidit.ously through the
Company or through the Florida Public Service Commissian

Iillstili'i (1} ti]] £=Egll pumber—i& 300 ‘51-1 0120

15. Please complete and file a price list in accordance with Commission Rule 25-
24.825 (Rule attached)

18. Piease provide all available documentation demonstrating that the applicant has
the following capabilities to provide alternative local exchange service in Florida.
A Financial capability.
Regarding the showing of findncial capability, the following applies:

The application ghouyld contain the applicant's financial statements
for the most recent 3 years, including:

FORM PSC/CMU 8 {1194)
Required by Chepter 364237 F 4. 5



APPLICATION FORM
1. This is an application for ¥ (check one):

{x) Original authority (new company)

{ ) Approval of transfer (to another certificated company)
Example, a certificated company purchases an existing
company and desires to retain the original certificate

authority.

( ) Approval of assignment of existing certificate
(to 8 noncertificated company)
Example. a non-certificated company purchases an existing
company and desires 1o retain the certificate of authority
rather than apply for a new certificate.

( ) Approval for transfer of control (to another certificated company)
Example, a company purchases 51% of a certificated
company. The Commission must approve the new controlling

entity.

2. Name of applicant:

dusStar Commupnicationg Coro
&

3 Name under which the applicant will do business (d/b/a):

NuStar Communicatjons Corp,

4 If applicable, please provide proof of fictitious name (d/b/a) registration.

Fictitious name registration number: NONE

FORM PSC/ICMU 8 (1176)
Required by Chapter 384.237 '8, 2



APPLICATION FORM PN
5. A National mailing address including street name, number, post office box,

city. state, zip code, and phone number.

NuStar Communications Corp.

44 Music Square East

Suite 118

Nashville, Tennessee 3720)

B. Florida mailing address inciuding strest name, number, post office
box, city, state, zip code, and phons number.

NuStar Communicatinng Lorp.
3300 N.E. 92nd St. Suite 618

Bayclub 2

—bdyvantura - Florida—3-3-1-80.

6. Structure of organization: Vv Check appropriate box(s)

( ) Individuel {x ) Corporution

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership { ) Limited Partnership

( ) Joint Venture ( ) Other, Please explain

7. i applicant is an individual, partnership, or joint venture, please give name,
titte and address of each legal sntity.

¥ORPQBATION

FORM PRCICMU 8 (1158)
Required by Chapls: 304.337 P 8. 3




10.

1.

APPLICATION FORM

State whether any of the officers, directors, or any of the ten largest stockholders
have praviously been adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may result from pending
proceedings. If so, please explain.

None

if incorporated, please provide proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number,_F97000005777

Please provide the name, title, address, telephone number, Internst address, and
facsimile number for the person sefving as ongoing liaison with the Commission,
and if different, the liaison responsible for this application.

Lloyd Roberts

44 Music Square East Suite 118

Nashville, Tennessce 317203

Phoned 1-615-742-3440 Fax# 1 _£15-742 0654

Please list other states in which the applicant is currently providing or has applied
to provide local exchange or altemative local exchange service.

Tennessee GeQrgia

FORN PRC/ICIU 8 (1184)
Raquired by Chapter 384.337 F 8. 4



12.

13.

14.

15.

18.

APPLICATION FORM

Has the applicant been denied certification in any othcr state? If so, please list
the state and reason for denial.

~— D0

Have penalties been imposed against the applicant in any other state? If so,
please list the state and reason for penalty.

Please indicate how a customer can file a service complaint with your company.
NuStar will provide g “toll free" number faor Customer

Complaints and will be solved expiditiously through the
Company or through the Florida Public Service Commissign

Hllstli'i " th] tl:ii" aunbes—i-s 300 4650120

Plesase compiete and fils a price list in accordance with Commission Rule 25-
24.825.(Ruie attached)

Piease provide all availabie documentation demonstrating that the applicant has
the foliowing capabilities to provide altemative local exchange service in Florida.
A Financial capabliiity.
Regarding the showing of findincial capability, the following applies:

The application ghould contain the applicant's financial statements
for the most recent 3 years, inciuding:

FORM PRC/CMU 8 (1188)
Raquired by Chapier 384 33T £.8. 5




® o
APPLICATION FORM

AFFIDAVIT

By my signature beiow, 1, the undersigned cfficer, attest to the eccuracy of the
information contained in this application and attached documents and that the applicant
has the technical expertise, managerial abliity, and financial capability to provide
alemative local exchange service in the State of Fiorida. | have read the foregoing and
deciare thet to tha best of my knowledge and belief, the information is trus and cormmect.
| attest thet | have the authority to sign on behalf of my company and agrese to comply,
now and in the future, with all applicable Caommission rules and orders.

Further, | am sware that pursusnt to Chapter 837.08, Florida Statutes,
*Whosever knowingly makes a fales statement in writing with the intent to
misiead a public servant in the performance of his officlal duty shall be
gulity of a misdemeanor of the second degres, punishable as provided In s.
778.082 and a. 7T78.083".

onie Kty G Midite  srt0-77
Date

Tide: 7,&?&_@?«7“ Gy 749~ 3440

Telephone Number

Address: nNustar . ommuai oatie a
44 Mot e—Cawt—
Syite 128
Nashville‘ Tengessee 17203

FORM PRC/CU 8 {1196)
Roguired by Chupter 384.337 F 8.



DOCKET NO.

BEFORE THE FLORIDA PUBL.IC SERVICE COMMISSION

IN THE MATTER OF: APPLICATION )

OF NUSTAR COMMUNICATIONS CORP. ) APPLICATION FOR A
FOR A CERTIFICATE OF PUBLIC )  CERTIFICATE QF PUBLIC
CONVENIENCE AND NECESSITY TO ) CONVENIENCE AND
PROVIDE LOCAL RESALE OF ) NECESSITY
TELECOMMUNICATIONS SERVICES )

THROUGHOUT THE STATE OF )

FLORIDA. )

COMES NOW NuStar Communications Corp (“*Apphcant”) and hereby
respectfully requests the Florida Public Service Commission to granl Applicant a
Certificate of Public Convenience and Necessily pursuant to the Flonda Public Service
Commission Rules and Regulations, as now or hereafier enacted, authonzing Applicant to reseil
Local Exchange telecommunications services within the State of Florida In compliance with the
Flonda Public Service Commission’s Rules and Regulations, the following information is
provided

INTRODUCTIO. «

1. The Applicant. Applicant’s correct name and address are

NuStar Communications Corp
44 Music Square East, Suite 118
Nashville, Tennessee 37203
Tel (615)742-3440
Fax (615) 742-0655



2. Applicant’s Attorney and Registered Agent. The correct name and

address of Applicant’s attomey is:
Jim Dale 1
221 4th Avenue North, 5th Floor
Nashville, Tennessee 37219

Tel (615)255-7443
Fax (615) 255-7447

3 The Applicant is a Tennessee Corporation, the corporate officers are the
stockholders, and no other entity has an ownership or controlling interest in the Applicant
A copy of the license for the Applicant to do business within the State of Flonda is made
Exbibit G of this application

4. Financial Statement: Applicant is a newly-created Corporation with
ample cash resources, no outstanding debts, and with sufficient financial resources to
operate it's telecommunications resale operations efficiently and continuously within the
State of Florida. An up-to-date financial statement is made available in Eshibit A of
this application

5. The Applicant as a “pure” reseller, does not propose to vwn or conrsiruct
telecommunication facilities, and henceforth, much of the techaical expertise needed {01
instaliation, repair, maintenance, and delivery of the proposed local exchange services will
be rendered by the applicable ILEC and NuStar’s Customers will expetience no
compromise in technical service quality standards. Lloyd Roberts, or his nominee of the
Applicant’s local address, will be responsible for servicing customers and supplying
refunds when there are discrepancies in the Prepaid Contract that will be signed and

understood by both parties before service is rendered

tJd




6. As a non-facilities based reseller. the Applicant does not propose to own,
construct, or extend any of the telecommunications facilities for local exchange services in
the State of Florida. NuStar does not provide operator services All operator-assisted
calls, including collect calls, calling card calls, person-to-person calls, third party calls, and
other related operator services will be routed to NuStar’s Linderlying Carner

1. Neither NuStar or any of its management has any interest in any entity
that has been denied, revoked or suspended in any other state, nor are they involved in any
current proceedings to this effect.

8. As & Provider of Prepaid local services, Applicant will not be changing Customers
from one exchange carrier to another. A copy of NuStar’s Contract to become a “pure” reseller
with BellSouth is made part of this application in Exhibit E.

9. Bublic Convenience and Necessity. NuStar’s application for Jocal
exchange authority is in the public interest and serves the public convenience and necessity  The
Telecommunications Act of 1996 has established a national Policy that conpetition in local
exchange markets is in the public interest, and Section 2 53 of the Federal Act prohibits states
from imposing requirements that would constitute barriers to entry into local exchange markets
Enhanced competition is beneficial 1o Florida consumers because of the incentive among service
providers to offer reasonable rates and more innovative services  In addition, 1ssuance of the
requested authority to NuStar serves Flonda public convenience and necessity in that it provides
consumers with an added option that the | LE C and the A L E C doesn’t ofter  NuStar will
serve the public by ensuring that it’s Customers have access to 911 services, directory assistance,

and other services cssential for health and safety reasons



9. Public Convenience and Necessity (cont).

By this application and participating in all proceedings necessary to eftect
certification, Applicant hereby asserts it’s willingness and ability to comply with all Rules
and Regulations that the Florida Public Service Commission may impose subject to Flonds Law
as now or hereafter enacted Accordingly, by this application, Applicant seeks such approval and
authority as may be required for it to provide intrastate resale of local telecommunications
services throughout the entire State of Flonda

Wherefore, NuStar Communications Corp respectfully requests that the Flonda Public
Service Commission issue a Certificate of Public Convenience and Necessity authonzing 1t to

engage in the resale of intrastate local telecommunications services within the State of Florida






® g SCOTT&
ASSOCIATES CPA'S, PLLC Judson Scort, CPA

Certified Pultlic Accountants Mend Stinson. CPA

To the Board of Directors
NuStar Communications Corporation
Nashville, Tennessoe

We have compiled the accompanying balance sheet of NuStar Communicstions Corporation as of
August 31, 1997, and the related statement of income and retaining esrnings for the period then
ended, in sccordance with Statoments on Standards for Accounting and Review Services issued
by the American Institute of Certified Public Accountants.

A compilation is imited to presenting in the form of financial statements information that is the
representation of management. We have not audited or reviewed the accompanying financial
statements and, accordingly, do B0t express an opinion or any form of assurance on them.
. Managoment has elected (o omit substantially all of the disclosures and the statement of cash
flows required by generally accepted accounting principles. If the omitted disciosures and
statement of cash flows were included in the financial statements, they might influence the user’s
conclusions about the Company's financial position, results of operstions, and cash flows.
Accordingly, these financial statoments are not designed for those who are not informed about
such matters.

ﬂ“&éﬂmmia-

Soptember 12, 1997

104 A Georgetown Place o 33 Music Square West @ Nashsille, Tenn 372030 615 T16:0514 @ Lan (h) 51 255 T23K



NUSTAR COMMUNICATIONS CORPORATION
BALANCE BHEET
AUGUST 31, 1997

ASGETS

CURRENT ABBETS:
Cash in banks $ 40,474
Accounts receivable .38
—423,06)

FIXED ABSETS:
Oftice furniture and equipment 16,670
Total Assets 8.68.33)
STOCKEOLDER'S EQUITY

STOCKHOLDER'S EQUITY:
Common stock- 1000 shares no par valuas
stock authorized, ilssued, & outstanding__€0,.5311

Total Stockholder's Equity 8. 60,533

I Lloyd E. Roberts, president of NuStar Communications

Corp. Attest these financial statements are true and

correct,

Nl



NUSTAR COMMUNICATIONS CORPORATION

STATEMENT OF INCOME

FOR THE PERIOD ENDING AUGUST 31, 1997
REVENUE $ -0-
EXPEMSES =0=-

WET INCOME AND RETAINED EARNINGS $_-0-
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.NuStar Communicstions (‘or;.

STATEMENT OF CASH FLOW

1998
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Q.. N

Projected Statement of lncome <Profit L.oxs>
Year Ending December, 1998

Revenue $50.000 00
Expenses $37.200 00
Net Income Retained Eamings $12.800 00

Projected Statement of Income <Profit [.0ss>
Year Ending December, 1999

Revenue $70,000 00
Expenses $56,000 00
Net Income Retained Earnings $14.000 00

Projected Statement of Income <Profit Loss>
Year Ending December, 2000

Revenue $80.000 00
Expenses $64,.000 00

Net Income Retained Eamings $16,000 00






.NuStar Communications Cor .

Principal Stockholders with 100% of the lasued Shares

Livvd Roberts, President
300 Falla Street
McMinnville, Tennessee 17110

Gail Lowery, Secretury and Treasurer
532 Meiser Lane
McMinnville, Tennessee 37110







.NuStar Communications (?orp..

The Applicant. as a "Purc” Rescller, docs nol proposc 10 own of consinuct
telecommunications facilities, and henceforth much of the technical expertise needed for
installation, repair, maintenance, and deliven of the proposed local exchange senvices will be
rendered by the applicable ILEC or NuStar's Customers will expenence po compromise In

The Applicant’'s tcam has vast cxpenence 1n telocoommunications and management
The Applicant’s telecommurication and Managerial expenence wil) assure the Flonda Public
Service Commission Lhat it can provide professional senvice in the local exchange market

Lioyd Roberts, President and General Manager

Mr. Roberts began his communications carecr with National (Communications [nc
where he was the Busincss Maaager 1n charge of all applicauions for radio and T V Construcuion
Permuts  Mr. Roberts has had managenal and technical expenience en all fucels of the
Broadcasting Business. He was most recently the Operations Manager for Amencan Telecom.
where he was in charge of their long distance klepnone service

Mr. Roberts should be comtacted 1n cannection with the general operations of
NuStar Communications and also the Proposed Tanff

William ). Buntin, Executive Assisiant

Mr. Buntin carmics an impressive level of expenence in multiple aspects of TV and
Radio Broadcasting. He has held posstions as General Manager. Account Executne. GS M,
Sales Manager of several major Padio Stations !ocated 1n Nashvilic, Teancssce, and has worked
as a Consultant for both TV and Radio Industries He ts a former owner and G S M of
Q-103 FM located in Bowling Green, Kentucky  He has succcssfully completed »anous
programs in Sales Training schools. He is a graduate of Cumberland Unaversity, Maddle
Tenncssee State Universaty, Mid South Electronics. and also »f the Cleveland [nstitute

Don Thompson, Vice President of Uperations

Mr Thompson has spent 35 years in Lthe Broadcast busincss, covcnng radio. iclevision
and cable. and held positions as a Talent Operations Manager. Sales Manager, General Managesr,
and Marketing Director. Mr Thompson spent 1| years working for Captal Citses / ABC as
Opcrations Director of theis broadcast propeniics  Some of Mr Thompson's educational
bachground includes University of Baltimore School of Business as well as the Universihy of
Texas







Agresment Between BeliSouth Telscommunicstions, Ine. and Nustar Commusnications Corp.
Ragarding The Sals of DellSouth Telecommunications Services to Raseller For The Purpeses of Rasale

THIS AGREEMENT is by and between BeliSouth Tolecommunications, Inc., ("BellSouth or Company™, a
Goorgia corporation, and Nustar Communications Corp. ("Roseller™), 8 Tennessee corporation, and shall be deemed
effective m of Sepssmber 1, 1997.

WITNESSETH

WHEREAS, BellSouth is a local exchangs elecommunications company suthonzed to provide
elecommunications pervices ia the sses of Alabama, Floride, Georgia, Kentucky, Louisiana, Mississrppr, North
Carotina, South Caroline, and Tennssses; and

WHEREAS, Ressiler is or sesks 20 become an shemative local exchange mlocommunications company in tee

state(s) of Alebama, Floride, Georgia, Keatucky, Louisians, Mississippt, North Carolina, South Cerolina, and
Tenncssse suthorized to provide ielecommunications services; and
WHEREAS, Reneller desires 10 ressll BellSouth's selecommunications services; and

NOW. THEREFORE, for aad in consideration of the mutual promises and promuses conmuned heresn, BailSouth
and Reselier do hareby agras as follows:

I. Term of the Agreament

A The wrm of this Agreement aball be two iganimﬁsaiq 1997 and shatl apply
w&ﬁg.iilig 1997 in the stasa(s) of EFEO.!- x.nﬁ.nw«

3!“3"‘! o the aad of the thon-enisung Bqﬂ.-n.ul.xx_ .—....:n._-.- g._‘_
remaam in effect after the mrm of the existing agresment has expired and w i_!-n-on:l_. s bewng

segotiated.
The rases pursuant by which Raseller is 1o purchase services from BellSouth for resale shall be

C.
discount ree ofY of the retml rete for the telecommunicatons service .—.r.a:oo._... ..ll-.l:x ._:o&..
Exhibix A, ssached hereto and incorporasod herein by this reference. Such discount shall reflect the costs svorded

by BeliSouth when selling a servica for wholesale purposes.

0. Definition of Terme

A CUSTOMER OF RECORD means the entity responsibie for piacing spplication for service, rmquestng
addiions, rewTangImeNS, Maintenance or discontinuance of service, payment in full of charges incurred such a8
non-recurmng. monthly mcurriag, toll, directory sssisiance, e



B DEPOSIT means masurance provided by a customer in the form of cash, surety bond o: bank loter of
cradit 1> be heid by tw Company.

C. END USER moucs the ultimaie wser of the wlecommunicatons services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user
makes use of the wiscommunications services.

L NEW SERVICES menns fusctons, featurss or capabilities that are not custently offered by BeliSouth.
This includes packaging of existing services or combining » new function, festure or capability with an exising
asrvice.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mesns & ielophone company ceruficaed bry the
public service commissions of the Company's franchised ares 10 provide local exchange service within the
Compary's framchised area.

G. RESALE means an activity wheven a certficeiasd OLEC, such as Reseller subscribes lo the
telecommuaications servics of the Company and then reoffers those telecommunications services 10 the public
(with or without "edding value®).

: B RESALE SERVICE AREA meuns the ares. as defined in @ public service commission approved
certificate of operstion, within which an OLEC, such as Reseller, may offer resold local exchange
iccOmmunications swvice.

{11. Genersal Provisiom

A Raseller may resell the tariffed local exchange and wil wlecommunications services of BellSouth
contained in the Ganeral Subscriber Service TanfY and Privaie Ling Service Tan{T subjoct to the terms, and
conditions spacifically set forth herein. Notwithetanding the foregoing, the exclusions and limiations on services
available for resale will be as set forth in Exhibit B, sttached hereto and incorporated heremn by thus reference. la
addition, Resslier may not purchase slecommunications services a' i¢ wholesale raae for its own use

Bel[Sowth shall make svailable wiscommunications services for resale at the rases set forth 1n Exhibit A o thas
sagreemant and subject 10 the exclusions ned limitations set forth in Exhibet B w this agreement. 1t does not
however waive i rights 10 appesl or otherwise challenge amy decision regarding resale that resulied in the
discount reims contiined in Exhibit A or the exclusions and limustuons conuned in Exhibit B. BellSouth reserves
the right 10 pursus any snd all legal and/or equitable remedies, inc luding appeals of any decisions. [f such appeals
or challengss result in changes in the discount rams or exciusions and limiations, the partics agree thet
appropriate modifications 0 this Agresment will be mads promptly o make its lerms consistent wrth the oulcome
of the sppeal

B The provision of services by the Company 1 Reseller doos not consiituie a joint undertaling for the
furrushing of any ssrvice.



C. Rassiler will be the cussomer of record for all services purchased from BellSouth. Except as specified
hersin, the Company will take arders from, bill and expect payment from Ressiler for sll services.

D. Reveller will be dae Company's single point of contact for all services purchased pursuant o this
Agreament. The Company shall have no comtact with the end user except to the extemt provided for herein.

E. The Company will contisoe © bill the end user for any services that the end user specifies it wishes (o
receive directly from the Company.

F. The Company maintaing the right 10 serve directly any end user withio the service area of Reseller. The
Company will continus % directly markat its own islecommunications products and services and in doing 30 may
astablish independent relstionships with snd users of Reseller.

G. Neither Pasty shall imerfare with the right of any person or entity 10 obtain service direcily from the other
Pasty.

B. Current telephons sumbers may normally be recuned by de ead user. However, telephone numbers are
the property of the Compeny and are amsigned 1 the service furmished. E_ﬂ_.laog nght o the
wiephone nsmber or anry other call aumber designetion associssed with services furnished by the Compeny, and

no right %o the continuance of servics through any particuler central office. The Company reserves the nght 10
changs such numbers, or the centrsl office designetion associsied with such numbers, or both, whenever the
Company desma it nacessary 10 do 30 in the conduct of its business.

L The Company may provide any service or facility for which a charge 13 not eswsblished herein, as long &
1t is offered on the sams terms 10 Ressiler.

. Service » furmished subject 1o the condition tha it will not be used for any unlawful pupose

K Servics will be discontinued if any law enforcement agency advises that the service being used 1 in
violstion of the law.

L. The Company can refuse tervice when it has grounds 10 elieve that service will be used in violstion of
the law.

M. The Company accepts no respomsibility 10 any person for any unlaw ful act commitied by Reseller or 1
ond umers as pant of providing service 10 Restller for purposes of resale or otherwise.

N. The Companry will cooperste fully with lew enforcement agencies with subpoenas and court orders for
assstance with e Company’s cusiomen. Law snforcement -.n.n«:__cﬂoa..ll& court orders regarding end
users of Restiler will be directed 1 Ressller. The Company will bill Reseller for impiemenung I.«a..cﬂcq
law enforcement aganciss regarding Rassller and users.

0. The charactorutics and methods of aperation of any circuns, facilives or equipment pruvided by any
peTson or entxty other than the Company shall not:



. Interfere with o impair service over any facilities of the Company, its affiliss, or its connecting and
concurTing camien wvolved ia ds servics;

2. Case damage 1o their plant;
3. Impsir the privacy of any communications; or
4. Cremis hazards 10 any empicyees or the public.

| & Reseller sasumes the responsibility of notifying the Company regarding beas than sandard operations
with respect 1o services provided by Resstler.

Q. Facilitiss and/or equipment utilized by BeliSouth to provide service 1o Reseller remain the property of
BellSouth.

R White page directory listings will be provided in accordance with regulations set forth in Secoon A6 of
the Genersl Subscriber Service TarifT and will be available for resale.

§. BeliSouth will provide customer record information 1o the Reseller provided the Reseller has the appropniate
Letwer(s) of Avthorization. BellSouth may provide customer record information via oac of the foliowing methods:

US mail, fax, or by electronic interface. BellSouth will provide cusiomer record information via US mail or fax on an
iaterim basis only.

Reseller agrees o compensate BellSouth for atl BeltSouth incurmed expenditures assocwsied with providing such
information 10 Reseller. Resslior will adopt snd adhers 10 the BellSouth gurdelines associated with esch method of

providing customer rycord information.

T. BeltSouth’s messaging services may be made svaulable for resale subpect to the execution of BeliSouth's
Messsging Agreement and without the wholesale discount

u. BellSouth’s [nside Wire Maintenance Plans may be made availsble for resale at raies, lerms and conditions as
set forth by BellSouth end without the wholesale discount

IV. BeiiSeuth's Prevision of Services (o Raveller
A Reselier agrees that its remale of BellSouth services shali be as follows:

l. The resale of tslecommunications services shall be imited o users snd uses conforming 10 the

2. To the exmnt Reseller is s telecornmunications camer that serves greater than § percent of the
Nation's presubscribed access lines, Resclier shall not jointly market its interl A TA services with
the tzlecommunications services purchassd from BeliSouth pursuant to this Agreement in sny of
the states covered under this Agrosment. For the purposes of this subsection. 10 jointly marke:
means any advertsament, marketing ¢ffort or billing 1n which the wlecommunications services
purchased from BellSouth for purposss of resale 10 customers and interLATA services offered by
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Reseller are packaged, tied, bundled, discounted or offered together in any way (o the end user.
Such afforts inchads, but sre not limited 10, sakes refermals, resale arrangements, sales agencies or
billing agreements. This subsection shall be void and of no effect for & particular stase covered
under this Agresment as of February 8, 1999 or on the date BeilSouth is authorized to offer
intarLATA services in that stute, whichever is earlier.

3. Hosel snd Hospital PBX servics are the only islecommunicalions services avaslable for resale o
HotlMotel and Hoaputal end users, respectrvely. Sumilarly, Access Line Service for Cusiomer Provided
Coin Teiephonss s the only local service available for resale to independent Payphone Provider (IPP)
cusiomens. Shared Tenant Service customers can only be sold those elecommunications services
available in the Company's A2) Shared Tonant Service TanifT.

4. Reseller in prohibised from fumisiung both flat and measured mie service on the same business
premises t0 the same subacribers (end users) ss stxted in A2 of the Company s Tan{Y except for backup
service a8 indicated in the applicable state wriff Section AJ.

$. If selaphone service is eswblished end it is subsequently determined that the class of service restnction
has been violated, Resedler will be notified and billing for that service will be immediately changed (0 the
appropriaie class of service. Service charges for changes hetween class of service, back billing, and
insorest a3 described in tus subsection shall apply si the Company's sole discretion. [nterest sl & rate as
set forth in Section A2 of the Genernl Subacriber Service TanifT and Section B2 of the Private Line
Service Tanff for the applicable stase, compounded daily for the number of days from the back billing
date 1w and including the date that Reseller acually makes the payment to the Company may be psetsed.

§. The Company reserves the right 10 periodically sudit services purchased by Reseller 1o estblish
suthenticity of use. Such sudit shall not 0ccur more than once :n 8 calendar yess. Reseller shail make
any and it records end daia svailable to the Company or the Company's sudilon on a reasonable basis.
The Company shall beer the cost of said sudit.

B Resold services can only be wsed in the same manner as specified in the Company’s Tan{¥. Resold
services are subjoct 1o the sams Lerms and conditions as are specified for such services when fumished (o an
individual end user of the Company in the appropriaie section of the Company ‘s Tanffs Specific wnifT featrea,
¢.g. a usage allowance per month, shall not be aggregaied across muitipie resold services. Resold services cannot
be used to aggregme traffic from moee than one end user customer encept as specified 1n Section A2, of the
Company’s TanfY referring w0 Shared Tenant Service.

C. Resclier may resell services only within U specific resale service ares as defined in its centificate

D. Telephone numbers transmitted via any resold service feature are iniended solely for the use of the end
user of the feature. Resale of tus information 13 prohibised.

E. No patent, copyrigh* urademark or other proprietary right is [icensed, granted or otherw e transferred by
this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales. marketing or
advertising. of any BellSouth name or trademark.
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V.

Maistensnes of Serviom

A Reseiler will adopt and adhere 10 the standards contained in the applicable BellSouth Work Center
Iderface Agreement reganding mainienence and instaliation of service.

B Services resold under the Company's Tariffs and facilities snd equipment provided by the Company shall
be mantained by the Compeny.

C. Reseller of its end users may not rearrange, move, disconnect, remove or anempt 10 repair any facilities
owned by the Company, other than by comnection or disconnection to any interface means used, except with the
written conpent of the Company.

D. Reseiler accepts responsibility to notify the Company of situations that anse that may result in & service
problem.

E. Reseilcr will be the Company's single point of contact for all repair cails on behalf of Reselier’s end
users. The parties agroe to provide one another with toli-free contact numbers for such purposes.

F. Reseller wiil contact the approprisse repair ceniers in accordance with procedures established by the
Company.

G. For all epeir requests, Raseller accepus responsibility for adhering to the Company’s prescreening
guidelines prior 1o referring the trouble to the Company .

H. The Company will bill Reseller for handling troubles that are found not 1o be in the Company's network
pursuant to its standard time and material charges. The standard time and maternl charges will be no more than
what BellSouth charges 10 1 retail customers for the same services.

L The Company reserves the right o contact Reseller's customers, if deemed necessary, for meintenance
m,

V1. Establinhment of Serviee

A Afer receiving certification as a local exchange compeny from the appropnate regulaiory agency.
Reseller will provide the appropriate Compeny service center the necessary documentation to enable the Company
to establish 1 master accoumt for Reseller. Such documentation shall include the Application for Masier Account,
proof of authority 10 provide ielecommunications services, an Opersung Company Number (“OCN*) assigned by
the National Exchange Carriens Association ("NECA®) and s tax exemphion centificate. if applicable. When
necessary deposit requisemeonts are met, the Company will begin taking orders for the resale of service.

B. Service orders will be in a sandard format destgnated by the Company

C. When notification is received from Reseiler that a current customer of the Company will subscribe to
Resclier's service. standard service order intervals for the appropriate class of service will apply.
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D. The Company will not require end user confirmacion pnor 10 esublishing service for Reseller’s end user
cusiomer. Roseller must. howsever, be sble to demnonstrate end user suthorization upon request.

| A Resslier will be the single point of contact with the Company for all subsequent ordenng activity
mulﬁqhddiﬁuuwchuwbmoumuuﬂnmdnmmmywillaccepurequmd:recdyfrunlhe
mducformmionofﬂuudmﬂmiuﬁunRuellntome(:ompmyorwnllmamumfrm
another OLEC for conversion of the end user’s service from the Reseller 10 the other LEC. The Company will

notify Reseller dust such 8 request has boen processed.

F. If the Company desermines that an unsuthorizred change in local service W Roseller has occurred, the
Compeny will reestablish service with the spproprisse loca! service provider and will assess Reseller as the OLEC
initiating the unsuthorized change, the unsuthorized change charge described in F.C.C. Taniff No. |, Section 13.
Appropriste nonfecumnng charges. as set forth in Section A4. of the General Subscriber Service Tanff, will also be
siscsved 10 Reseller. These charges can be adjusted if Reselier provides ssusfactory proof of authonzauon.

G. The Company may. in order 10 safeguard its interest, require Reseller 10 make a deposit 10 be heid by the
Company as a guareniee of the payment of raies and charges, unless satisfactory credit has already been
established. Any such deposit may be beld during the continuance of the service as secunty for the payment of
any and all amounts accruing for the service.

H. Such deposit may not excoed two months' estimased billing.

L The fact that a deposit has boen made in no way relieves Reseller from complying with the Company's
regulations as o advance payments and the prompt payment of bills on presentation nor does it constitule a8 waiver
or modification of the regular practices of the Compeny providing for the discontinuance of service for non-
payment of any sums dus the Company .

J. The Compeny reserves the nght o increase the deposit requirements when. in ots sole judgment, the
conditions justify such action.
K In the event that Reseller defaults on 18 account, service to Reselier will be terminated and any deposits

held will be applied 10 its accoumt.

i In the case of a cash depasit, neerest al & rate as set .orth in the appropriaie BeliSouth wri(T shall be puid
o Reveller during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested.
shail be annually credited W Reseller by the accrual date.

VIIL. Payment And Blling Arrangements

A When the initial service is ordered by Reseller. the Company will establish an accounts receivabie masier
sccount for Reseller,

B The Company shali bill Reselier on a current bass all applicable charges and credin
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C. Payment of all charges will be the responsibitity of Reseller. Reseller shllm*cpymmlm
Compasy for all services billed. mCmyhmwefupymmmwed‘by Reselles from
Reseller's cusiomer. The Compasy will not become involved in billing disputcs s may arise berween Reseller
and its customer. ?lymenumadcmmeCompmy-p-ymuuonnccoumwullhccudimdmmmumu
receivabic master sccount and not 10 &1 end user's account.

D. The Company will render bills each month on established bill days for each of Reseller's accounts.

E The Company will bill Reseller, in advance, charges for all services to be provided dunng the ensuing
billing period excapt charges associssed with service usage, which charges will be billed in arrears. Charges will
be calculased on an individusl sad user account level, including, if applicable, any charges for usage or usage
allowances. BeilSouth will also bill all charges, including but not limited to 911 and E911 charges.
clecommunications relay charges, and franchise fess, w Reseller,

F. The payment will be due by the next bill dase (i.c., same date in the following month as the bill date) end
is peyable in immediately available funds. Payment is considered 1o have been made when received by the
Company.

If the payment due date falls on a Sunday or on a Holiday which 13 observed on a Monday. the payment
due dete shall be the first non-Holiday day following such Suaday or Holiday. If the payment due daic falls on s
Satunday or on o Holiday which is observed on Tuesdsy, Wednesday, Thunday, or Friday. the payment duc dawe
thall be the last non-Holidey day preceding such Saturday or Holidsy. If paymeni 1s not received by the payment
due date. & lawe peyment penalty, a8 set forth in (. following, shall spply

G. Upon proof of tax exempt centification from Resatler, the sotl amount bilied to Reseller will not include
any tanes due from the end user. Reseller will be solely responsibie for the computation. tracking, reporting and
payment of all federal. state and/or local junsdiction wnes associated with the services resold to the end user

H. As the customer of record, Reseller will be responsible for, and remit 1o the Company, all charges
applicable 10 1t resold services for emergency services (E9 1| and 911) and Telecommunications Relsy Service
(TRS) ss well as any other charges of 8 similer nasure.

L I any portion of the pwyment is received by the Company afler the payment due date as set forth
preceding. o if any portion of the psyment 13 received by the Company 1n funds that are not immedistely
svailsbie to the Company, then s iaie payment penaity shall ¢ due 1o the Company The iate payment penalty
shall be the portion of te pgyment not received by the payment due dste times a late fasctor. The late factor shall
be as set forth in Section A2 of the General Subscriber Service Tanff and Secuion B2 of the Private Line Service
Tanf7.

4 Any switthed access charges sssociaied with intareachange camier access (o the resold local exchange
lines will be billed by, and dus 0. the Company No mdditional charges are 1o be assessed 1o Reseller

K The Company will not perform billing aad collecton services for Reseller as a result of the exvecution of
this Agreemenl All requesis for billing services should be referred to the appropriaste entity or operstional group
within the Company.

L Pursuant 10 47 CFR Section 51.617. the Company will tull Reseller end user common line charges
sdentical to the end user common line charges te Company bills is end usen
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cuswmwuruoldmicuIfndi:undoumﬂmmbcunuwmmumohmtofm

In general, the Company will not become involved in disputes between Reseller wnd Reseller's end user

Company, Reselier shall contact the designated Service Censer for resolunon. The Company will make every
effort to assist in the resolution of the dispute and will work with Reseller to resolve the matter 1n 83 umely &
manner as possible. Resetler may be roquired to submit documentation to subsianuase the claim

VTIL. Discontinannce of Service

A

The procedures for discontinuing service o an and wser are o follown:

1. Where possible, the Company will deny service Lo Reseller's end user on behalf of, and a1 the request
of, Ressiler. Upon restoration of the end user's service, restora) charges wili apply and will be the
resporaibility of Reseller.

2. At the requaest of Reseller, the Company will disconnect & Reseller end user customer
). Al roquests by Resetler for denial or duconnecuon of an end user for nonpayment must be in whuing.

4. Reseller will be made solely responsidle for notifying the end user of the proposed disconnection of
the servics.

5. The Company will continue to process calls made 10 the Annoyance Call Center and will advise
Reseller when il is desermined that sanoyance calls are onginasted from one of their end user’s locations.
The Company shalt be indemnified. defended ana held harmiess by Reseller and/or the end user against
any claim. loss or damage snsing from proveding this information 1o Reseller [t 1s the responsibility of
Reseller @ take the cormective action necessary with its customen who make annoying calls  Failure to
do 50 will result in the Compeny's disconnecung the end user’s service.

The procodures for discontinuing service 10 Reseller are as follows

. The Company reserves the right o suspend or lermunate service for noapsyment of in the event of
profubsted. unlawful or improper use of the faciliies or service, sbuse of the facilites, or any other
violahon or noncompliance by Reseller of the rules and regulations of the Company ‘s Tan(Ts.

2. If paytment of account i3 not received by the bill day in the month after the oniginal brll day, the
Company may provide writien notice 10 Reseller. that additional spplicetions for service will be refused
and that awy pending orders for service will not be completad if payment 15 not received by the fifteenth
day folkowing the daie of the notice. If the Company does not refuse addiional apphcations for sorvice
on the daw apecified «n the notice, and Ressiler's noncompliance continues, nothing conuuned herein
shail preciude the Company's nght to refuse additional applications for service without further notice.

3. If pmyment of account 15 not received. or arsngements msde. by the bill day 1n the second
consecutive month, the account will be considered in aefault and will be subject o denal or
disconnection, or both.
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4. If Resslier fails 10 comply with the provisions of this Agroement, including any myma_mtobem-de
byﬁuhﬁn.dmhnﬂnspmﬂd.unCompmymy.onﬁfmydlyswnmnc'nfccmﬂn‘
person dasignatod by Reseller 10 receive notices of noncompliance, discontinue the provision of exmstng
services o Reseller al any time thereafter. In the case of such discontinuance, all bulhdchu;ci.uy’eil
s spplicable wermination charges, shall become due. lf&:Cmunydounmdiwonnmmemon
of the services irvolved on the date specified in the thirty days notice, and Reseller's non-ompliance
continues, nothing contained borein shall preciude the Company's nght Lo discontinue the provision of
the services 10 Reseller without further notice.

S. I payment is not received or arangements made for payme 1t by the date given in the wailten
notification, Reseller's services will be dsconunued. Upon discontinuance of service on a Reseiler's
account, service to Reseller's end users will be densed. The Company will also reestablith service al the
request of the end user or Reseller upon payment of the appropriste connection fee and subject (o the
Company's normal application procedures. Reseiler is solely responsible for notifying the end user of the
proposed disconmection of the service.

6. 17 within Mfween days sfter an end user's service has been denred no contact has been made in
reference 10 restoring service, the end user’s service will be disconnected

I3 Liakility

A. The lisbility of te Company for damages ansing out of mistakes. omissions. inlcrruplions. preempiions,
delays errors or defects in transmunssion, or fallures or defects in facilities fumished by the Company, occurming in
the course of furnishing service or other facilities and nol caused by the neghgence of Reseller, or of the Company
in failing b0 maintain proper standards of maunicnance and operation snd Lo exertase reasonable supervision shall
in no cvent excend an amount equivalent 1o the proportionate charge 1o Reseller for the penod of service duning
which such mistalie, omisson, interruption. preemplion, delay, ervor or defect in Tansmissson or defect or farlure
in facilities occur. The Company shall not be liable for damage ansing out of mistakes, omission, intemuplions,
preemplions, delays. errors or defects in rmnamission or other injury, including but not limited to injunes to
persons or property from volkages or curments transmittad over the service of the Company. (1) caused by
customer-provided equipment (except where & contributing cause 13 the maifunciioning of a Company -provided
connecimg armangement, in which event the Liability of the Company shall not exceed an amount equal 1o 8
proportonal amount of the Company billing for the penad of service ¢ ring which such mistake, omision,
nterrupuon, preemption, delay, error, defect «n ransmissson or 1njury occun}, of (2) not prevenied by cusiomer-
provided equipment but which would have been prevented had Company -provided equipment been used

B The Company shall be indemnified and saved harmless by Rescller agaunst any snd all claims. actions,
causes of action, damages, liabilities, or demands (including the costs. expenses and reasonable attomeys fees, on
sccount thereof) of whatever kind or nature that may be made by any third party as a result of the Company's
furnishing of service W Reseller.

C. The Company shail be indemnified. defended and held harmicis by Reselier andior the end user againsi
any claim, ioes or damage arising from the use of services offered for csale involving:

1. Claums for libel, slander. mvasion of privacy or infringement of copynight arsing from Reseller » or
end user's own communs. &ton
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2. Clurma for psant infringement arising from acts combining of usng Compeny MTvICes 1A CONMC LIon
with facilities or equipment furnished by the end user or Reseller.

3. All other claims srising ot of an act or omissson of Reseller or its end user in the course of using
services.

D. Reseller accepts resporsibility for providing access for maunienance purposes of any service molr.l_mdcr
the provisions of this TanfY. The Company shall not be responsible for any failure on the part of Resclier with
respect to any end user of Ressiler.

X Treatment of Propristary and Confidential Information

A. Bod\mmmuduitmhmwmihmmamn;dumofmuA;ramwmwith
cerun confidentis! information, mcluding trade secret information, including but not limued to, technical and
business plans, lechnical information, proposals, specifications, drawings, procedures, customer account daia and
like informanon (hereinafier colloctivety referred 1o as “Information™) Both parties agree that ail information
shali eithes be in wrting or other tangible format and clearly marked with a confidenuasl, privais or propnetary
legend., or, when the Information is communicated orully, 1t shall also be communicated that the Information 15
confidential, private or proprictary. The [nformation will be returned to the owmer within a reasonable ime. Both
parties agree that the Information shall not be copred or reproduced in any form. Both parties agree to recerve
such Informaton and not disclose such Information. Both parties sgree 1o protect the [nformalion received from
dustribution, disclosure or dissemination to anyone encept employees of the parties with 8 need to know such
Information and which employees agree (o be bound by the werms of this Section. Both parties will use the same
standand of care 1o prosect [nformation received as they would use to protect their own confidential and
proprictary Information,

8. Notwithstanding the foregoing, bott parues agree that there will be no obligation to protect any portion
of the Information that is either. 1) made publicly avaulabie by the owner of the Information or law fully disclosed
by a nonparty (@ this Agreement; 2) lawfiilly obtained from any source other than the owner of the [aformation. or
) previously known to the receiving party without an obligation o keep o confidential

XI. Reselution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any dispute arses as to the interprewanson of
any provision of this Agreement or as to the proper implementalion of this Agreement. the parties will petition the
applicable state Public Service Commission foc n resolution of the dispute. However. each party reserves any nghts it may
have to seek judicial review of any ruling made by that Public Service Commussion conceming this Agreement

XIL. Limhation of Use

The partics agree that this Agreement shall not be proffered by eithes party «n another jurisdiction as evidence of
any concession or as 8 Wi er of any position taken by the other party in that junisdiction or for any other purpose
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. XiI. Waters

X ) (s i f any of the provisions of this
fa.hnbycldwplnymmuummunmmebyunoMrmo ! ’

Apeem;:?hll not be deemed & wauver of any of the provisions of this Agreement. and cach pasty, mimmvd}ng such
failure, sha)l have the right thereafier 10 insist upon the specific performance of any and all of the provisions of this

Agrecment.

XIV. Governiag Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State of
Georgia. without regard 1o its conflict of lsws principles.

XV.  Arm's Leagth Negetistions
This Agreement was execuled after arm's length negatisuons berween the undersigned partics and reflecis \he
conclusion of the undersigned that this Agreement is in the best interests of all parties.

XVI. Notiees
. A, Every aatice, consent, approval, or other communmications required or contemplated by this Agreement
shall be in wniting and shall be delivered in person or given by postage prepasd maul. address to
BetiSouth Telecommunications, inc. Reseller
CLEC Account Team Nustar Communicatsons. Corp
3535 Colonnade Parkway 1328 Surrey Lane
Room E4E! Maneita, GA 30008
Birmingham. AL 135241 Attn Joe Macaluso

or & such other address as the intended recipient previously shall have gesignaied by wnitten notice to the other
party.

B. Where spocifically required. nouices shall be by cerufied or registered mai). Unless otherw ise provided
i this Agreement. nouce by mail shail be effective on the daie 1t 13 officially recorded as delivered by retum
receipt or equivalent, and in the absence of such record of delivery, it shail be presumed to have been delivered
the fifth day, or next business day after the fifth day. after 1t was deposited in the mails.

XVIil. Amendments
This Agreement may be amended al any time upon wntien agreement of both parties.

. XVIIl. Eatire Agreement
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This Agroement sots forth the entire understanding snd supersedes prior agroements betwoen the parties relating
to the subject manter contained herein and merges all prioc discussions berween them, and neither party shall be bound by
any definition, condition, provision, representation, wasTanty, covenant of promise other than as expresaly stated in this
Agreement or & is contemporancously or subsequently set forth «n writing and executed by a duly authorired officer or
representative of the party to be bound thereby.

Reseller 5
BY:
ature
nm&éfa#_éﬁe_/ M
Pristed Name
rree_Iuec b m:MJ
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EXHIBT “A”

APPLICABLE DISCOUNTS

The selocommunications services available for purchase by Raseller for the purposes of resale to Reseller end
users shall be availsble ot the following discount ofT of the retail rase.

RISCOUNT
AIAIE RESIDENCE

ALABAMA 1% 17%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 1S 54%
LOUISIANA® 20.72% 20.12%
MISSISSIPP] 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.3%

TENNESSEE*® 6% 16%

¢ Effective as of the Commission’s Order in Louisiana Docket No. U-22020 dated November 12, 1996

** The Wholesale Ds‘ucpum n st a8 & parcentage ofY the wnifed rates. If OLEC provides 1 own operalor services and
direciory services. the discount shall be 21.56%. These razes are effecuve as of the Tennessee Regulatory Authonty ‘s
Order i Tennessee Docket No. 90-01331 dased January 17, 1997,
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FLORIDA DEPARTMENT 0
\ F STATE

B.
November 3, 1997 of Suate

s coms,
TIONS CORP.

44 MUSIC SQUARE EAST

NASHVILLE, TN 37203 SUTTE 118

Qualification documents for NUSTAR COMMUNICATIONS CORP. we filed
October 31, 1097 and assigned document number FO7000005777. Please refer
toﬂ\hnunbormmconupmdlngmmhdg. P reler

Your corporation ls now quaified and authorized to transact bus! Florida
as of the file date. d ness in

A corporation annual report will be due this office betwesn Jan t and May 1
of the year following the calendar year of the fie date. A F ulEmplozor

identification (FEI) number will be required before this report can be filed. If you
do not al have an FE| number, plsase apply NOW with the intemal

Revenue by caliing 1-800-829-3678 and requesting form SS-4.

Mhamﬂhmﬂowmm.ﬂummwmydmo
corporation 10 notify thie .

Should you have unﬂom:ﬂ‘rdhgmhmm&mwophom(sso,\
487-809%,moFou.i;\y&nliﬁu ax Lien Section.

Document Examiner Letter Number: 797400053020

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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Pages | (0 32 are cffective as of the duic shown  Rovined shects as named below contain all
changes from the original tanfT that wre in effect on the date thereof
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l Onginal
2 Onginal
3 Onginal
4 Original
3 Onginal
6 Onginal
7 Ongiral
8 Ongiral
9 Orniginal
i) Onypnal
" Onginal
12 Onginal
n Onginal
14 Onginal
15 Original
lo Ongnal
17 Onginal
1] Onginal
19 Onginal
20 Ongiral
21 Onginal
22 Ongnal
3] Ongirat
24 Onginal
25 Ongiral
26 Onginal
27 Onginal
28 Onginal
29 Ongina!
W Ongnal
3] Onginal
32 Unginal
issued: Ocwber 23. 1997 Effective
By Mr Llove Robens .

NuStar Communicatons
44 Musc Square East
Mashville, Teanessee, V7201
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SYMBQLS
Whencver lanfl sheets are revised changes will be wdentfied by the foliowing symbols
{Cr To signify changed regulation.
(D To sigrufy deleted or discontunued rate, regulanson or condhtion
h To signify a change resulung 1n an increase io a customer's il

{M)  To signify material moved from or o another part of anff with no change in text. rate. rule or
condinon.

N\ To signify new rate. regulation, condition or sheet
(R} To signify s change resulung 1n 8 reduction (o s customer’s bul)

M To sugnify a change in t2xt but no change 1n raic. rule or condinon.

. (Y)  To suignify a reference 10 other published tariffs
{2y To signifv 8 correcuon
. Issucd October 27, 1997 T Effectoe

By Mr. Llovd Roberts
NuStar Communucanons
44 Musx Square East
Nashville. Tennessee. 37203
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EXCHANGE SERVICE LIST

Key West Brevard Panama City Beach Freepont

Big Pinc Key Ea(aillc Panama City Valpanso

Marsthon Cocos i.ynn Halln Eghn AFR

Islamorada Oacanla Youngsiown Fountsn ~ Walion

Key Largo Windermerc Seagruve Heach Defuniah Spnngs

North Key Largo Wintergarden Hesfard Shajunar

Homestcad Orlando Briswl Glendale

Parine East Ormnge Blountstown Lauderhutl

Dads Mantuerde Bay Paxton

Mism Winler Park Sunny Hills Na Varre

North Dade Titusville Gadeden Okalouss

Breward Olliedo Quancy Baker

Hollywood Apopka Havena Panama Park

Ft. Lauderdale Seminels Chattahoochee Interiachen

Pompano Beach Sanford Gretna Palaths

Deerfield Beach CGaeva Groensboro Hastings

Delrsy Beach Qe Glendridge Oflorshone

Ealm Reach Debary Altha Putaam

Bocs Raton Orange City Allord 851 Augustine

Boynion Beach Yniesia Mananna Kangaley |.ake

Coral Springs Ousk Hall Molino St. Johns

West Pabm Beach New Sovyros Beach Chapley Rradford

Belle Glade Delano Cotiondale Starke

Martin De Leon Sprmgs Sacade Lake Butler

Pumnokee Deytone Heach Malone Unioa

Jupiwer Prason Washingion Groen Cove Spnngs

[ndiantown Flagier Yemon Mddichurg

Hobe Sound Crescent City Ponoe el con Lawtes

Stuart Flagler Beach Westville Rasfund

Jensen licach Palm Coast Reynokds Hsll Jay

31 Lacis Bunncll drdven Clay

Port St. Lucie The leaches Bonafey Maxsilic

Ft Piarce Emallis CGracewnlle Orange Park

Vero Beach Chullr Holesss Lulington

Scbasuan Tindal AFB Scagrove 3each Sandct mon

Iadiagiown WeWahntschkas Sants Ross Beach Haldwin

Meclborne Libarty Destin Pownt Verda Beach

Keoanswilic Calhoun Fart Walion Fcach Mac Clenny

Effecuve

lasucd October 213, 1997

By Mr Lloyd Roberta
NuMiar Corunw.catins
44 Music Nquare i.am
Nashwille, Tennessee 37203
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Oniginal I'agec 7A

Jacksonville Lacamhia Ley

Jacksonville Beach Walma Hill Mclotosh

Fuort Gearge San Antomo Mcanapy

Baker Pasen Bronson

Duval Dale City Archer

Callahan Spring Lake Chucfiun

Napsam Groveland Old Town

Hillard Tailscouchee Cross City

Yulu Brookville Dixla

I crendina Beach Weskiwachie Trenlon

Jennungs Harnsade Newbary

Hamilton Clermont Gamsville

Jasper Bushoefl Matrose

Flonds Boys Ranch Hormey-m-the-Hlls Waldo

Whle Springs Tellares Keysion Heaghta

Live Oak Iverness Gilichrist

Columbia Homasssss Springs Alachas

Wellbom Lecsburg

Lake City Mt Dora

Swannee Eustis

Lauravilic Wilkdwood

Mayo Beverly Hills

Lafayetta Crysal River

Bramzford Susdsr

Fort Whle Chirns

Brooker Lady Lake

Alachus Umaulls

High Springs Lake

Alligator Pomt Junnellon

Carrabeile (Oklewshs

Last Pount Asuy

Apalactucola Bellview

Foi St Jo Cedar Kcys

Munson Forest

Gulfl Broeze Ocala

Holly Suver Spring Shave

Pensacols Salt Springs

Pace Maskes

Mihoa Williston

Saata Rosa Orange Sprungs

Cantonnent Cirs

lasued  Oclober 23, 1997 Effecuve

By Mr Lioyd Ruberts
NuStar Communicalions
44 Music Squarc East
Nashwvitle, Tenncasoc 17203
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Certain terms used throughout this Tanfl are defined bolow

Access Code

*Access Code” means & sequence of numbers that, when duled. connects a Customer 10 the
Carrier associated with thet sequence.

Agcess Line

“Access Line” means an amangement which conuects the Customer's location 10 a NuStar
Communications Corp. network swilchung center

Auhanzaton Code

“Authorization Code”™ mesnos a munbenical code, one or more of which are assigned to a Cusiomer
to enabie it 1o acoess the Services provided by the Company and to identufy the Cusiomer for

Authorized User

“Authorized User” means a person, firm. company, corporation. or other entity who is authorwed
by the Customer 10 take Service under thus Tanfl.

. ic Numher ldeorification (ANI

“Automatic Number [dentification” or “ANI" refers (0 the calling telephone number idcntification
which wil! be forwarded to the Carmnes's nenwork by the Local Exchange Company ("LEC™) as a
call is placed. ANI is provided by the LEC only when an LEC's switched access. Feature Group
D unterconnections are used to gain access to a Carrier's switched telecommumicauons service

Camer

“Carner” mecans & COMMUNICALONS cofunon camer authonzed by the FPSC or the FCC to
provide communications service (o the public

Company or Camer

NuStar Commumncations Corporstion.

Issued October 23 1997 Effecuve
Bv Mr Llovd Robents
NuStar Communications .
4 Music Square Ean
Nashwille. Tennessee, 37203
















































































