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Mrs. Blanca S. Bayo 

November 18. 1997 

Director. Division of Recorda and Reporting 
Florida Public Service Commlaalon 
2540 Shumard Oak Boulevard 
Tallahaaaee. Florida 32399 

RE: Docket No.I71Q.44..TP (NatloMI Tal.) 

Dear Ma. Bayo: 

• 

Enclosed Is an original and fifteen copie~ or BeiiSouth 

Telecommunications. Inc.'• Dlrec1 Tntlmony of Jerry Hendrix and Margaret K. 

Thompson. which we ask that you file In the captioned docket. 

A copy of this letter Is encloaed. Please mark It to indicate that the 

onginal waa filed and return the copy to me. Copies have been served on the 

parties shown on ~ attached Certificate of Service 

- Sincerely, 

\l Ori\~ .G . Ldt1c. l lL) 

Nancy B. \{.,lte Nr,_[.. ... " 
Enclosures 

cc 

--

All Partlet of Record 
A. M. Lombardo 
R. G. Be•tty 
W. J . Ellenberg 
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CERTIFICATE OF SERVICE 

Docket No. 971~TP 

• 
I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

U.S. Malt this 18th day of November, 1997 to the following: 

Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

C. Everett Boyd, Jr. 
ERVIN, VARN, JACOBS & ERVIN 
305 South Ga11&den Street 
Tallahassee. Florida 32301 
Tel. No. (850) 224-9135 
Fax. No. (850) 222-9164 
Atty. for National Tel. 
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1 BELLSOUTH TELECOMMUNICATIONS. INC 

2 TESTIMONY OF JERRY HENDRIX 

3 BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

" DOCKET NO 971 ().4.4. TP 

5 NOVEMBER 18. 1997 

6 

7 a Please state your name and company name and address 

6 

9 A. My name Ia Jerry Hendrix. I am employed by BeiiSouth 

10 TelecommunlcatJons. Inc. as Director· Interconnection Servtces 

11 Pricing. My business addreaa is 675 Weat Peachtree Street. Atlant&. 

12 Georgia 30375. 

13 

, ... a Plene summarize your ba<*ground and experience 

15 

16 A. I graduated from Morehouse College in Atlant'l . Georgia in 1975 with a 

17 Bachelor of Arts Degree. I began employment with Southern Bellin 

18 1979 and have held vanous positions tn the Networi( Oistributton 

19 Department bsfore JOining the BeiiSouth Headquarters kogulatory 

20 organization in 1985. On January 1, 1996 my reaponatbtlrtles moved to 

21 Interconnection Services Pricing In the Interconnection Customer 

22 Buaineu Unit . 

23 

24 a. Have you testified previously? 

25 
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• • 
Yea. I have testified in proceedings before the Alabama. Flonda. 

Georgia, Kentucky. Loutaiana. Miu•n•PP•. South Carohna. and 

Tennessee Public Service Commission• and the North Carouna UtJirt.ea 

Commiaalon. 

VI/hat Is the purpose of your teatimony? 

The purpose of my tesbmooty 11 to addreaa the appropnateneu of 

BeiiSouth'a "Charge for Prooeulng Change In Servtee" or "Secondary 

Service Charge· to National Tel..--communicationa. Inc (hereinafter 

1efen'ed to u "NatlonaiTel") when an exlallng BeiiSouth customer 

obtainaloe:alaervice from NatlonaiTel. a reseller of BeiiSouth's retail 

services. 

VI/hat is the purpose of the "Charge for Procesa•ng Change 1n Serv1ce· 

l')r "Secondary Service Charge?" 

The purpose of the "Charge for Processing Change 1n Serv~ce· or 

"Secondary Service Charge· Ia to recover the costs assOCJated w1th 

prooeasing a aervtee order for a customer that '' tranafemng from 

BeUSouth to NationaiTel. 

Under what drcumstancea doea the "Secondary Serv.ce Charge· 

apply? 
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1 A The ·Secondary Service Charge· as defined 1n A4.1 of the General 

2 Subscriber Service Tanff . ·applies per customer request for the 

3 receiving, recording, and processing of customer requests to cttange 

4 services or add new or additional services • Some of the funct1ons 

5 where the "Secondary ServiCe Charge· is applied are for add1ng or 

6 rearranging Custom Call1ng Serv1ces. Prestige• Commumcattons 

7 Service, TouchSta,. S<!rvlces. Ringma11te,. Services. etc The charge 

8 also applies to transfers of responsibility, changing from r~tsidence to 

9 buaineu service and vice versa, rearrangements of drop w1res. 

10 protectors. and or networ'll lnterfaces. etc. 

1 1 

12 ~eglstered SeiVIce Mali< of BeiiSoiJ!h Corporation 

13 

14 a. Why should 9e11South be allowed to recover the costs assoc1ated wrth 

15 a customer transferring from BeiiSouth to NationaiTel? 

16 

17 A BeiiSouth should be allowed to recover the costa of such a transfer 

18 because it actually Incurs such costs. Failure to recover such costs 

19 would in euence be paying a competitor tu take your cu11omers 

20 

21 a. By what authority Is BeiiSouth saseuing a ·charge for proceaa1ng 

22 change In aervtce• or ·secondary service charge· to NallonaiTel? 

23 

24 A. The resale agreement entered 1nto between BeiiSouth and NationaiTel 

25 on May 9, 1997 and approved by thiS Commlsslon 1n Docket No 
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970766-TP by Order No. PSC-97-1179-FOF-TP tss::ed October 2. 

2 1997 authonzes Be1ISouth to apply a ·charge for Processtng Chanse 

3 In Service· or •Secondary Service Charge· to NatlonaiTel when an 

4 existing BeiiSouth customer Initiates local aervtce from NahonaiTel as a 

5 resale customer of BeiiSouth 

6 

7 Section IV, Paragraph B of the Agreement addresses resold servtce 

6 Thts section states. 

9 

10 

11 

12 

"Resold aervlcea are subject to the same terms and conditions 

as specified for such services when tum1shed to an 1ndrvidual 

end user of the Cornp1ny in the appropnate sectiOn of the 

Comp1ny'1 T1ritfa." 

13 The language Ia clear. when NationaiTel resells a tariffed Be11Sou1h 

14 service. the same terms and conditions that Bei!South apphes torts 

15 customers will also apply to NationaiTel This would include "transfer of 

16 responsibility." Section A4.2.4 .C.1 of the General Subscriber Service 

17 Tariff clearly stites that a Secof"dary Service Charge apphes for 

18 "transfer of responsibility." 

19 

20 

21 

22 

23 

24 

25 

~ Mr. Mansour states in h11 testimony 1n th1s lncket "The 

predominant NationaiTel customer arrangement was for a current 

BeiiSouth customer II) be converted as a NatlonaiT el re-sale customer. 

wrth the customer maintaining the identical services and features of 11s 

local service ... Thfs customer arransement 11 refe~ to as ·swrtch as 

Is• service, as no changes are made to the aervices and features 
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utihzed by the customer • Thus. the customer of reco:d for the servtce 

Is simply being changed from the BeiiSouth end user to Nat1onaiTe1. 

the reseller. 

Are there any other references in the resale agreement addresstng 

terms and conditions for resale of seiVIcea? 

Yes. Section Ill. Paragraph A of the Resale Agreement states the 

'Reaeller may reaelthe tanffed local exchange and toll 

telecommunicatiOns aervicea of BeiiSouth contained in the 

General Subscriber Service Tariff and Private Line SeMce Tanff 

aubjecl to the terms. and conditions apecrfically set forth herein. 

Notwithstanding the foregoing, the exclusions and limitations on 
services available for resale will be set forth In Exhtbit B. 

attached hereto and Incorporated herein by thiS reference.' 

NationaiTel has stated that the ·pr008$Stng change charge· is not 

appropriate for 'switch-as-is • Do you agree? 

No. 

Ia there a significant difference 1n how the apphcabon of t.he ·secondary 

Service Charge· Is applied In a 'switch-as-is' order from a reseller. as 

opposed to transferring reapona1bihty from one BoiiSouth end user to 

another BeiiSouth end user? 
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No. there i3 not a s~gnmcant difference 1n how the appltcauon of the 

'Secondary Service Charge· for processing a ·sw1tch-as-1s· order from 

a Reseller as opposed to transferring responsibility from one BeliSouth 

end user to another BeiiSouth end u$8r. Both applications 1nvo~1e the 

recelvmg, recording and processmg a serv1ce order The serv1ce order 

establishes new account information for the pe,..on assuming 

responsibility for the services. Once the serv1ce order r.as been 

processed, all billing, (e.g .. lOcal or long distance usag.,, anCillary 

serviCeS, etc.) will be applied to the new account Th1s occurs as Mr 

Mansour points out 1n his tesbmony When a parent aasumes 

·rosponslbility for a Child or other family member's account. or where a 

new roommate takes over r"sponslbllity for telephone serv~ce in an 

apartment.· This also occu,.. when a reseller Is taking over the local 

aervlce of an end user from BeiiSouth. 

\Nhy Is the charge referred to 1n the tanff 3s a 'Sea>ndary Serv1ce 

Charge· and on Nationa!Tel's b1ll aa a 'Charge for Processmg Change 

In Service?' 

The phr~~se 'Charge for Process1ng C:hange m Serv1ce· 1s s1mply a 

more descriptive way to Inform ctJ&tome,.. on the b1ll of why the charge 

Ia being applied. In other worda, the ·seoondary Service Charge· and 

the 'Charge for Processing Change in Serv~ce· are one in the same. 
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Should the deacount be applied to the "charge for process1ng change '" 

service" or ·secondary service charge?· 

Yes. this Commiuion has determined that :he discount should apply to 

nooreeurring charges, such as the "Secondary Serv~ee Charge • 

Has the discount been applied to NationaiTel's ·Secondary Serv~ce 

Charges?" 

Since September 11, 1 gg7, the discount has been applied to 

NationaiTers nonreeumng charges. However. pnor to th11 date, the full 

tariff rate wu applied. BeiiSouth Is now In the process of refunding 

any overcharges plus lnteraat to Nationa!Tel 

What further action If any should the Commission take? 

The Commisalon should ftnd the ·charge for Process1ng Chan<Je 1n 

Service" to be proper, and that BeiiSouth has authonty to charge 

Natlona!Tel fcx "Transfer of responsibility." 

Coot this conclude your te.timony? 

Yes. 
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