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November 20, 1997 

Mrs. Blanca S. Bayo 
Director. Division of Rccor<ls and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

ORIGINAL 
@BELLSOUTH 

A.M.~ .. 
fleQ .. I IJ>IV Vlct PltWfM 

Re: Approval of the Iruerconncction Agreement Negotiated by Bell South Telecommunications. 
Inc. ("BcliSouth") and Philacom, Inc. pursuant to Sections 251. 252 and 271 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BcliSoulh and 
Philacom, Inc. are submitting to the Florida Public Service Commission their negotiated 

agreement for the interconnection of their ~!Works, the unbundling of specifiC network clements 

offered by Bell South and the resale of BellSouth telecommunications services to Philacom. Inc. 
The agreement was negotiated pursuant to sections 251. 252 and 271 of the Act. 

Pursuant to section 252(e) of the Act. the Commission is charged with approving or 

rejecting the negotiated agreement between BcliSouth and Philacom. Inc. within 90 cbys or its 

submission. The Commission may only reject such an a.greernent if it ftnds that the agreement 

or any ponion of the agreement discriminates against a telecommunications carrier not a party 

to the agreement or the implementation of the agreement or any ponion of the agreement is not 

consistent with the public interest, convenience and necessity. Both panics represent that neither 

of these reasons exist as to the agreement they have negotiated and that the Commission should 
approve their agreement. 

Very truly yours. 

A. M. mbardo 
Regulatory vice ~j"t 

I I 9 8 5 NOV 20 :;; 
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AGREEMENT 

General Terms and Conditions. Pan A 
Page1 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 

Inc., ("BeiiSouth"), a Georgie corporation. and Philecom, Inc. (·PHILACOM·). a Florida 

corporation, and shall be deemed effective as of October 24, 1997. This agreement 

may refer to either BeiiSouth or Philacom, Inc. or both as a ·party" or ·Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications company 

authorized to provide t~leoommunications services in the states of Alabama, Flonde, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 

Tennessee; and 

WHEREAS, PHILACOM IS an alternative local exchange telecommunications 

company ("ALEC") authorized to provide telecommunications servtces in the state of 

Florida; and 

WHEREAS, the Pa11iea wish to interconnect their facilities, purchase unbundled 

elements, and exchange tra-ffic specifically for the purposes of fulfilling their obligations 

pursuant to sections 251 and 252 of the Telecommunications Act or 1996 

NOW THEREFORE, In consideration of the mutual agreements contained 

herein, BeiiSouth and PHILACOM agree as follows: 

1. Purpott 

The Parties agree that the rates, terms and conditions contained within 

this Agreement, including all Attachments, comply and conform with each 

Parties' obligations under sections 251 and 252 of the Act. The access 

and Interconnection obligations contained herein enable PHILACOM to 

provide competing telephone exchange service to residential and 

business subscribers within the territory of Bell South The Parties agree 

that PHILACOM will not be considered to have offered Interconnection in 

any atate within Bell South's region until such time as it has ordered 

interconnedlon facilities for the purposes of providing business and/or 

resldenUallocal exchange service to customers 

2. Term of tht Agreement 

2.1 The term of this Agreement shall be two years, begiomng October 24, 
1997. 
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2.2 The Partles agree that by no later than one hundred and eighty (180) 

days prior to the exp~ration of this Agreement, they shall commence 

negotiations with regard to the terms. conditions and prices of local 

interconnection to be effective beginning on the expiration date of this 

Agreement ("Subsequent Agreement"). The Petties further agree that any 

such Subsequent Agreement shall be for a term of no less than two (2) 

years unless the Parties agree otherwise. 

2.3 If. within one hundred and thirty·flve (135) days of commencing the 

negotiation referred to In Section 2.2, above, the Parttes are unable to 

satisfactorilt negotiate new local interconnection terms. conditions and 

prices, either Party may petition the Commission to esl~iblish appropriate 

local Interconnection arrangements pursuant to 47 U.S. C. 252. The 

Partles agree that, in such event, they shall encourage the CommiSsion to 

issue ita order regarding the appropriate local interconnection 

arrangements no later than the expiration date of this Agreement. The 

Partlea further agree that in the event the Commission does not issue its 

order prior to the expiration date of this Agreement, or if the Parties 

continue beyond the expiration date of this Agreement to negotiate the 

local Interconnection arrangements without Commission intervention, the 

terms, conditions and prices ultimately ordered by the Comtr.!:slon. or 

negotiated by the Parties, wall be effective retroactive to the day following 

the expiration date of this Agreement. Unhl the Subsequent Agreement 

becomes effective, the Parties shall continue to exchange traffic pursuant 

to the terms and conditions of this Agreement. 

3. Order!njl Procedures 

4. 

Detailed procedures for ordering and provisioning Bell South services are 

set forth In BeiiSoulh'a Local Interconnection end Facility Based Ordering 

Guide and Resale Ordering Guide, as appropriate. 

Pari tv 

The services and service provisionang that BeiiSouth provides PHILACOM 

for resale will be at least equal in quality to that provaded to Bell South, or 

any BeliSouth subsidiary, affiliate or end user. In connection with resale, 

BeiiSouth will provide PHILACOM with pre-ordering. ordering. 

maintenance and trouble reporting, end dally usage data functionality that 

will enable PHILACOM to provide equavalentlevels of customer service to 

their local exchange customers as Bell South provides to its own end 

users. BeiiSouth shall also provide PHILACOM with unbundled network 

elementa, and access to those elements. that is at least equal in quality to 

that which Bell South provides Bell South, or any BeiiSouth subsidiary, 

affiliate or other AlEC. BeiiSouth will provide number portability to 
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PHI LAC OM and their customers with minimurr. 1mpalrmant of functionality. 
quality, reliability and convenience. 

5. Whitt Ptatl Lltt!nge 

Bei!South shall provide PHILACOM and their customers access to white 
peges directory listings under the following terms: 

5.1 L!st!nas. BeiiSouth or its agent will include PHI LAC OM residential and 
buslnesa customer listings in the appropriate White Pages (residential 
and business) or alphabetical director'<ts. Directory listings W111 make no 
distinction between PriiLACOM and BeiiSouth subscrtbers. 

5.2 Bm.u. Subscriber primary listing information in the White Pages shall be 
provided at no charge to PHILACOM or its subscrtbers provided that 
f'HILACOM provides subscriber listing 10formatton to BeiiSouth at no 
charge. 

5.3 Pc9Cedures tor Submjttlna PHILACOM Subscnber lntormatton. BeiiSouth 
will provide to PHILACOM a magnetic tape or cv;::1puter disk containing 
the proper format for submitting subscriber listings. PHILACOM will be 
required to provide BeiiSouth with directory listings and dally updates to 
those listings, Including new, changed, and delated listings, in an 
Industry-accepted format .. These procedures are detailed in the OLEC-to· 
BeliSouth Ordering Guidelines (Facilities Basttd) 

5.4 Unlisted Subscrjbers PHILACOM will be reqwed to provrde to BeiiSouth 
the names, addres;;es and telephone numbers or all PHILACOM 
customers that wish to be omitted from dtrectones 

5.5 Inclusion of PHILACOM Customers in Directory Assistance patabase. 
BeiiSouth will include and maintain PHILACOM subscriber listings tn 
Bell South's directory assistance databases at no charge. Ball South and 
PHILACOM will formulate appropriate procedures regarding lead time. 
timeliness, format and content of listing information. 

5.6 Llstina Information Confl®ntlalitv. BeiiSouth will accord PHILACOM 's 
directory listing Information the same level of confidentiality that Bell South 
accords its own directory listing information, and BeiiSouth shall limit 
access to PHILACOM 'a customer prop:ietary confidential d1tectory 
Information to thoae BeiiSouth employees who are Involved in the 
preparation of listings. 
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5. 7 Optional Listings. Additional lis lings and optional listings will be offered 

by BeiiSouth at tariffed rates as set forth in the General Subscriber 

Servlcas Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver Wh1te Pages directones to 

PHILACOM aubsetibers at no charge. 

6. Bone Fide Requllt Process for Further Unbundling 

BeiiSouth shall, upon request of PHILACOM , provide to PHILACOM 

access to Its unbundled elements at any technically feas ible point for 

the provision of PHILACOM's telecommunications service whbre such 

access is necessary and fai lure to provide access would impair the 

ability of PHILACOM to provide services that it seeks to oHer. Any 

request by PHILACOM for access to an unbundled element that Is not 

already available shall be treated as an unbundled element Bona Fide 

Request, and shall be submitted to Bei!South pursuant to the Bona 

Fide Request process set fonh in Attachment 9 . 

7. Llabllltv and lndemnlflca!loo 

7 1 Be!ISouth Liability. BeiiSouth shall take financial responSibility for ats own 

actions in causing, or its lack or action in preventing, unb•llable or 

uncollectible PHtLACOM revenues. 

7.2 Llabilitv for Acts or Omissions of Third Parties. Neither Bell South nor 

PHILACOM shall be liable for any act or omission of another 

telecommunk:at!ons company providing a portion of L~ serv1ces provtded 

under this Agreement. 

7.3 Limitation of Llabilitv. 

7.3 1 Each Party's liability to the other for any loss. cost. clatm, InJury or hab•hty 

or expense, Including reasonable attorney's fees relating to or ans1ng out 

of any negligent act or omission in its performance of this Agreement 

whether in contract or in tort, shall be limited to a cred1t for the actual cost 

of the servlcea or functions not performed or Improperly performed 

7.3.2 Limitations In Tadtra. A Party may, in its sole d!setelion, provide In tis 

tariffs end contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under thla 
AgrHment, thtt to the maximum extent permitted by Applicable Lew. auch 

Party lhtll not be lltble to Customer or third for (I) any Loss relating to or 

arising out of this Agreement, whether in contract, tort or otherwise, that 
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exceeds the amount such party would have charged thatl\ppltcable 
person for the service, product or functton !hat gave nse to such Loss and 
(li) Consequential Damages. To the extent that a Party elects not to place 
In its tariffs on contrflds such limitations of l iability, and the other Party 
incurs a Loss as a result thereof, such Party shall indemnify and 
reimburM the other Party for that portion of the Loss that would have 
been limited had the first Party Included in its tariffs and contracts the 
limitations of liability that such other Party included In its own tariff.; at the 
time of such Loss. 

7.3.3 Neither BeiiSouth nor PHILACOM shall be liable for damages to the 
other's terminal location, POl or other company's customers' premises 
resulting from the furnishing of a service, including, but notlir.iited to, the 
Installation and removal of equipment or associated wtnng, except io the 
extent ceused by a compan~· s negligence or wtllful m1sconduct or by a 
company'• failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect, 
Incidental, or consequential damages, lr.cluding, but not l imited to. 
economic loss or lost business or profits. damages anslng from the use or 
performance of equipment or software. or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
In COMaction with this limitation of liability, each Party recognizes that the 
other Party may, from time to time. provi!1e advice. make 
recommendations, or supply other analyses related to the Serv1ces, or 
facilities described In this Agreement, and, whtle each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, and analyses 

7.4 Indemnification for Certain Claims. BeiiSouth and PHILACOM providing 
services, their affiliates and their parent company, shall be indemnified, 
defended and held harmless by each other against any claim, loss or 
damage arising from the receiving company's use of the services 
provided under this Agreement pertaining to (1) claims for libel, slander, 
Invasion of privacy or copyright infringement arising from the content of 
tho receiving company's own communications, or (2) any clatm, loss or 
damage claimed by the other company's customer arising from one 
company's ule or reliance on the other company's services, actions, 
duties, or obligations arising OYI of this Agreement. 

7.5 No litbililv for Ctrtain Inaccurate Qata. Neither BeiiSouth nor 
PHILACOM assumes any liability for the accuracy of data provided by one 
Party to the other and each Party agrees to indemnify and hold harmless 
the other for any claim, action, cause of action, damage, or Injury tha1 
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might result from the supply of inaccurate data in conjunction with the 
provision of any service prov1ded pursuant to this Agreement. 

7.6 Djsc!a!mtr. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED Ut-JOER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, 
OR FROM USAGES OF TRADE. 

8. Intellectual PropertY Right! and Indemnificat ion 

8.1 No Lioenlt. No patent, copyright, trademal1( or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. 
PHI LAC OM Is strictly prohibited from any use, Including but not limited to 
in sales, In mal1(etlng or advertising of telecommunications services. of 
any Bell South name, service mark or trademark. 

8.2 Ownership of Intellectual Prooerty. Any intellemual property which 
originates from or i t dovoloped by a Party shall remain in the exclusove 
ownership of that rarty. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any serv1ce solely s:: 
provided under this Agreement, no license 1n patent. copynght, trademark 
or trade secret, or other proprietary or Intellectual property nght now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be Implied or arise by estoppel It 1s the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property ol third 
Parties used in its netwol1( that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform its respective obligations under th1s Agreement. 

8.3 lodemnlflcallon. The Party providing a service pursuant to this 
Agreement will defend the Party receiving such service or data provided 
as a result of such service against claims of Infringement an sing t~olely 
fro,.-, the use by the receiving Party of such service and will indemn1fy the 
receiving Party for any damages awarded based sc.lely on such claims 1n 
accordance with Section 7 ot this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(Including software), becomes. or in reasonable judgment of the Party 
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who owns the affected network is likel~· to become !he subject of a claim, 

action, suit, ot proceeding based on intellectual property infnngement, 

then said Party shall promptly and at its sole expense, but subject to the 

limitations of liability set forth below: 

8.4. 1 modify or replace the applicable facilities or equ1pment (including 

software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 err commercially unreasonable, then sa1d 

Party may, terminate, upon reasonable nolia:, this contract with respect 

to use of, or services provided through use of, the affectold fac1ht1es ot 

equipment (including software), but solely to the extent reqwed to avo1d 

the infringement claim. 

8.5 Exceotloo to Obligations. Neither Party's obligations under this Section 

shall apply to the extent the Infringement is caused by: (i) modification or 

the feellities ot equipment (lncludino software) by the indemnitee; (ii) use 

by the Indemnitee of the facili ties or equipment (including software) in 

combination with equipment or facilities (Including software) not provided 

or authotized by the Indemnitor provided the facilities or equ1pment 

(including software) would not be infring10g if used alone: (iii) 

conformance to spec.ficatlons of the indemnitee which would necessanly 

result In infringement: or (lv) continued use by the indemnitee of the 

affected facilities or equipment (Including software) after being placed on 

notice to discontinue use as set forth herein 

8.6 Exclusive Remedv. The foregoing shall constitute the Parties' sole and 

exclusive remedies and ob!lgalions with respect to a th~rd party claim of 

Intellectual property infringement arising out of the conduct of business 

under this agreement. 

9. Tr!ttment of Propdetary and Confldentlal lntormat!on 

9.1 Confidential Jnfocmg!lon. It may be necessary fot Bell South and 
PHILACOM to provide each other with certain confidential infotmation, 

including trade secret information, including but not limited to, technical 

and business plan,, technical information, proposals, specifications, 
drawings, procedures, customer account data, call detail records and like 

Information (hereinafter collectively referred to as 'Information'). All 

lnfotmation shall be In writing or other tangible form and clearly marked 
with a confidential, private or proprietary legenJ and that the lnfotmallon 

will be returned to the owner within a reasonable time. The Information 

shall not be copied or reproduced in any form. BeiiSouth and 
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PHILACOM shall receive such Information end not disclose such 

Information. BeiiSouth and PHILACOM shall protect the Information 

received from distribu1ion, disclosure or d1ssemmation to anyone except 

employees of Bell South and PHILACOM with a need to know such 

Information and which employees agree to be bound by the terms of thiS 

Section. BeiiSouth and PHILACOM will use the same standard of cere to 

protect Information received as they would use to protect their own 
confidential and proprietary Information. 

9.2 Exception to Ob!igalioo. Notwithstanding the foregoing, there will be no 

obligation on BeiiSoulh or PHILACOM to protect any portion of the 

Information that Is: (1) made publicly available by the owner of the 

Information or lawfully disclosed by a Party other than BeiiSouth or 
PHILACOM ; (2) lawfully obtained from any source other than the owner 

of the Information; or (3) previously known to the receiving Party without 

an obligation to keep it confidential. 

10. Assignment! 

Any assignment by either Party to any non-affiliated entity of any right, 

obligation or duty, or of any other interest hereunder, in whole or in part, 

without the prior wrilten consent of the other Party shall be vo1d. A Party 

may assign this Agreement or any right, obllgalicn, duty or other interest 

hereunder to an Affiliate company of the Party without the consent of the 

other Party. All obligations and duties of any Party under this Agreement 

shall be binding on all successors in interest and assigns of such Party. 

No assignment of delegation hereof shall relieve the assignor of its 

obligations under this Agreement in the event that the assignee fa ils to 

perform such obligations. 

11. R!!Oiut!on of Dltputes 

Except as otherwise stated in this Agreement, the Part1es agree that 1f any 

dispute arises as to the interpretation of any provision or th1s Agreement 

or as to the proper implementation of this Agreement, either Party may 

petition the Commission for a resolution of ~he dispute. However, each 

Party reHrves any rights it may have ro seek judicial rev1ew of any ruling 

made by the Commission concerning this Agreemenl 

12. JJmltat!on of U!! 

The Parties agree that this Agreement shall not be offered by either Party 

In another jurfsdlc11on as evidence or any concession or es a waiver of 

any position taken by the other Party in that Jurisdiction or ror any other 

purpose. 
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Potlnitloo. For purposes of this Section 14, the terms •taxes· and ·fees· 

shall include but not limited to federal, state or local sales. use. excise. 

gros.s receipts or other taxes or tax·llke fees of whatever nature and 

however designated (including tariff surcharges and any fees. charges or 

other payments, contractual or otherwise. for the use of public slr&ets or 

rights of way, whether designated as franchise fees or otherwise) 

imposed, or sought to be imposed, on or with rasped to the services 

fum! shed hereunder or measured by the charges or payments therefore. 

excluding any taxes levied on income. 

Taxes ansi Eeea lmoosed Pirecllv On Either Seller or purcbaser. 

Taxes and fees imposed on the providing Party, which are not permitted 

or required to be passed on by the providing Party to 1ts customer, shall 

be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 

to be collected and/or remitted by the providing Party, shall be borne and 

paid by the purchasing Party. 

Taxes and Fees lmoosed oo purchaser But Collected And Remittesl By 

~. 

Taxes and fees Imposed on the pvrchasmg Party shall be borne by the 
purchasing Party, even it the obhgahon to collect and/or rem1• such taxes 

or fees is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 

shall be shown as separate items on applicable bill ing documents 
between the Parttes Notwithstanding the foregoing, the purchastng Party 

remain liable for any such taxes and fees regardless of whether they ere 

actually billed by the providing Party at the time that the respective 

service Is billed. 

If~ purchasing Party determtnes that in its opmion any such taxes or 

fees are not payable, the providing Party shalt not bill such taxes or fees 

to the purchasing Party if the purchasing Party provides written 

certification, reasonably satisfactory to the providing Party, stating that It 

Is exempt or otherwise not subject to the tax or fee, setting forth the basts 

therefor, and satisfying any other requirements under applicable law. If 

any authority seeks to collect any such tax or fee that the purchasing 

Party has determined and certified not to be payable, or any such lax or 
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fee that was not billed by the providing Party, the purchasing Party may 

contest the same In good faith, at its own exoense. In any such contest. 

the purchasing Party shall promptly furnish the providing Party wath 

copies of all filings in any proceeding, protest, or legal challenge, all 

rulings Issued in connection therewith, and all correspondence between 

the purchasing Party and the taxing authority. 

In the evant that all or any portion of an amount sought to be collected 

must be paid in order to contest the il"'positlon of any such tax or fee. or 

to avoid the existence of a lien on the assets of the providing Party during 

the pendency of auch contest, the purchealng Party ahell be responsible 

for such payment and shall be entitled to the benefit of any refu.1d or 

recovery. 

If it is ultimately determined that any additional amount of such a tax or 

fee is due to the Imposing authority, the purchasing Party shall pay such 

additional amount, Including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchastng Party shall 

protect, Indemnify and hold harmless (and defend at the purchasing 

Party's expense) the providing Party from and against any such tax or fee, 

interest or penalties thereon, or other charges or payable expenses 

(Including reasonable attorney fees) wath respect thereto. which are 

Incurred by the providing Party In connection wath any clatm for or contest 

of any such ttax or fee. 

Each Party shall notify the other Party 10 wrtling of any assessment. 

proposed assessment or other claim for any additional amount of such a 

tax or fee by a taxing authority; such notice to be provided. if possible. at 

least ten (10) days prior to the date by which a response, protest or other 

appeal must be filed. but tn no event later than thirty (30) days al1er 

receipt of such assessment, proposed assessment or clatm. 

Taxes and Fees lmoosed on Seller But passed On To Pu@aser 

Taxes and fees imposed on the providing Party, which are permttted or 

required to be passed on by the providing Party to its customer. shall be 

borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 

shall be shown as separate items on applicable billing documents 

between the Parties. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 

are actually billed by the providing Party at the time that the respectave 

service Is billed. 
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If the purchasing Party dtsagrees With u,e prov1dtng Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with resl)ftct to the imposition and billing of such tax or fee, the 
Parties shall consult with respect to the imposition of such tax or fee 
Notwithstanding the foregoing, the providing Party shall reta1n ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay auch taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; 
provided, however, that any such contest undertaken at tht request of the 
purchaalng Party ahall be at tho purchasing Party's expense. 

In the event that all or any portion of an amount soughl to be collected 
muat be paid in order to contest the tmpostlion or any such tax or fee, or 
to avoid the exlstence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shaH be responstble 
for such payment and shall be entitled to the beneftt of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the impostng authority, the purchasing Party shall pay such 
additional amount, Including any interest and penalties thereon 

Notwithstanding any provision to the contrary, the purchastng Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and aga1nst any such tax or fee. 
interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect thereto, which 
are incurred by the providing Party in connection w1th any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writ ing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority, such notice to be provided, if poss1ble. at 
least ten (10) days prior to the date by which a response, protest or other 
appeal muat be filed, bvt In no event later than th1rty (30) days after 
receipt of such assessment, proposed assessment or cia 1m 

Mutual Cooperation In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by prov1d1ng records, testimony and such 
additional Information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
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reasonable and necessary out~fi)Od<et cop) •ng and tra\•al expenses 
Incurred in assisting in such contest. 

14. Fnrce Mtleuro 

In the event performance of this Agreement. or any obligation hereunder, 
Is either directly or indirectly prevented, restncted. or interfered with by 
reason of fire, nood. earthquake or like acts of God. wars, revolulton, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In its sovereign capacity, labor difflrultles, including without 
limitation, strikes, slowdowns, picketing, or boycotts. unavailability of 
equipment from vendor, changes requested by Customer, or any other 
cirrumstances beyond the reasonable control and without thb fault or 
negligence of the Party affected. the Party affected, upon giving prompt 
notice to the other Party, shall be exrused from such performance on a 
day-to-day basis to the extent of such prevention. restnction, or 
Interference (and the other Party shall likewtse be exrused from 
performance of its obligations on a day-to-day bas1s until the delay, 
restriction or interference has ceased); wovided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shalt proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related matenals (collectively called ·software") 
delivered, connected w1th Bell South or supplied in the furtherance of the 
terms and conditions Sp!Cified in this Agreement· (1) wtll record, store. 
process and display calendar dates falling on or after January 1. 2000. in 
the same manner, and with the same functionality as such software 
records, stores, processes and calendar dates falling on or before 
December 31, 1999; and (II) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multlcentury formulas and dale values, and date data interface values that 
reflect the century. 

16. Mod!f!clt!on of Agmmeot 

16.1 Bei!South shall make available to PHILACOM any 1nterconnectJon, service, 
or network element provided under any other agreement filed and approved 
pursuant to 47 USC § 252; provided however the parties shall adopt sucn 
other agreement In Its entirety. The adopted agreement shall apply to the 
same states es such other agreement and for the identical tenn 
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16.2 No modification, amendment. supplement to, ;)r waiver of the Agreement or 

any of its provisions shall be effective and btnd1ng upon tho Parties uniO$$ 11 

is made In writing and duly signed by the Par:tles. 

16.3 Executlon of this Agreement by either Party does not confirm or 1nfer that the 

executing Party agrees with any decision{s) issued pursuant to the 

Telecommunications Ad or 1996 and the consequence: of those dOCI' IOOS 

on apecific language In lhl~ Agreement. Neither Party waives Its rights to 

appeal or othelwise challenge any such deaslon(s) and each Party reS81Ves 

all of its rights to pursue any and Plllegal and/or equ1table remedies. 

including appeals of any such decislon(s). 

16 4 In the event that any flfl81 and nonappealable legislative, rag,.Jatory, judioal 

or~ legal action materially affects any material terms of tillS Agreement. 

or the ability of PHI LAC OM or Bell South to perform any material terms of this 

Agreement, PHILACOM or Bell South may, on thirty (30) days· wntten nouce 
require that such terms be renegotiated. and the Parties shall renegotiate 1n 

good faith such mutually acceptable new terms as may be required In the 

event that such new terms are not renetgOtiated within ninety (90) days after 

such notloe, the Dispute shall be referred to the Dispute ~'solution 

procedure set forth In Sectlon 11. 

16.5 If any provision of th1s Agreement, or the appl icallon of such prov1s1on to 

either Party or circumstance, shall be held Invalid, the remainder of the 

Agreement, or the application of any such provision to the Parties or 

drcumstences other than those to which it is held invalid. shall not be 

effectivo thereby, provided that the Part1es shall attempt to reformulate such 

invalid provision to give effect to such por.iuns thereof as may be vahd 

without defeating the intent or such provision. 

17. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 

exercise any option which Is herein prov1ded, or to require performance or 

any of the provisions hereof shall in no way be construed lo be a wa1ver of 

such provisions or options. and each Party, notwlthstandlllQ such fatlure. 

shall have the right thereafter to Insist upon the specific performance of any 

and all of the provisions of this Agreement 

18. Goyemlng Law 

This Agreement shall be governed by, and construed and enforced in 

accordance with, the laws or the Stale or Georgia, without regard to its 

conflict of laws principles. 
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This Agreement was executed after arm's length negotiations between the 

undersigned Parties end renects the conclusion of the undersigned that 

this Agreement Is In the best interests of all Parties. 

20. Notlctt 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 

In person or given by postage prepaid mall, address to: 

BeiiSouth Telecommunlcallone, Inc. 

OLEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attomey • COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Phllacom, Inc. 

John R. Cicc1u 
Operations Manager 
8 Surf Road 
Oceenridge, FL 33435 

or at such other address as the 1ntended rec1pient prev1ously shall have 

designated by written nolice lo the other Party. 

20.2 Where specifically reqvired, not1ces shall be by certified or registered 

mail. Unless otherwise provided in this Agreement. nottce by mall shall 

be effective on the date it is officially recorded as dehvered by retum 

receipt or equivalent, and in the absence or such record of delivery, 11 

ohall be presumed to have been delivered lhe fifth day, or next business 

day after the fifth day, after It was deposited in the ma11s 
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No rule of construction requinng mterpretatton against the drafting Party 

hereof shall apply In the interpretation of thts Agreement. 

22. Heading• of No Force or Effect 

The headings of Articles and Sections of this Agreement are fOf 

convenience of r6/erence only, ar l shall in no way define, modtfy or 

restrict the meaning or interpretation of the terms or prov1sions of this 

Agreement. 

23. Mylt!Rie Counterparts 

This Agreement may be executed multiple counterparts, each of which 

shall be deemed an original, but all of which shall together constitute but 

ont and the aama document. 

24. Entire Agreement 

This Agreement and Its Attachments, Incorporated herein by this 

reference, sets forth the entire understanding and supersedes pnor 
agreements between the Partl8s relaltng to the subject matter conta1ned 

herein and merges all prior discuss1ons between them. and neither Party 
shall be bound by any definition, condition, provision, representation, 

warranty, covenant or promise other than as expressly stated in this 

Agreement or as is contemporaneously or subsequently set forth in 

writing and executed by a duly authorized officer or representative of the 

Party to be bound thereby. 
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IN WITNESS WHEREOF. the Parties have ex!cuted this Agreement the 
day and year above first written. 

BeiiSouth Telecommunications, Inc. 

·~ 
Tille: Qirector-lotercqoneqion Seryices Tille: Operations Manager 

Date: _ •_o,J../.::."3..:..• .J../...:"~..J.7:..._ ____ _ Date. ----'2=6=---={X,~T_<f..~...7-.:.__ __ 
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Affiliate is defined as 8 person that (directly or indtrectly) owns or control'!, Is owned or 
controlled by, or is under common ownership or control w1th, another person For 
purposes of this paragraph, the term ·own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Meaaage Olatrtbutlon Syattm Ia the BeiiCore administereo national 
ayatem, baaed In Kansas City, Mlaaourl. used to exchange EJCchange Message Record 
(EMR) formatted data among host companies. 

Commlulon is defined as the appropnate regulatory agency in each of BeiiSouth's 
nme st.ate region, Alabama, Florida, Georg1a, Kentucky, Louisiana, MISSissippi, North 
Carolina, South Carolina, and Tennessee 

Dally Uaage File Ia the compilation of messages or cop1es of messages 1n standard 
EJCchange Message Record (EMR) format exchanged from BeiiSouth to an OLEC 

Exchange Message Record Is the nalionally administered standard format for the 
exchange of data among EJCchange Carriers within the telecommunications Industry. 

Intercompany Settlement-a (ICS) Is the revenue assoc1ated w1th charges billed by 8 

company other than the company In whose service area such charges were Incurred. 
ICS on a natlortal level Includes third number and aedit card calls and Is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS) Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) terntory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of local traffic from a local exchange 

carrier other than Bell South; an ALEC other than PHI LAC OM . another 
telecommunications company such as a wireless telecommunications provider through 
the network of BeiiSouth or PHILACOM to an end user of BeiiSouth or PHI LAC OM . 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use or any access COde or substantial delay rn 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth in this Agreement, and 3) Service Prov1der Number Portability 
sometimes referred to as temporary telephone number porteb1hty to be Implemented 
pursuant to the terms of this Agreement 

Local Trame is defined as any telephone call that originates 1n one exchange and 
terminates In either the aame exchange, or a corresponding Extended Area Service 
("EAS") exchange. The terms Exchange, and EAS exchanges ere defined and 
specified in Section A3. of BeiiSouth's General Subsaiber Service Tariff. Local Traffic 
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does not include traffic that originates from or termtnates to an enhanced servtce 
provider or information service provider. 

Message Dlatttbutlon Is routing determination and subsequent delivery of message 
data from one company to another. Also included is the tnterface functton with CMOS, 
where appropriate. 

Multiple Exchange Canter Acca11 Billing (''MECAB") means the document prepared 
by the Billing Committee of the Ordering and Rilling Forum ("OBF:), which functions 
under the autpices of the Carrier liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR· 
BDS-000983, Containing the recommended guidelines for the btlling of txchange 
Service access provided by two or more LECs and/or ALECs or by one LEC In two or 
more states within a single LATA. 

Non-Intercompany Settlement Syatem (NICS) Is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another Wlthin the 
same RBOC region. It Includes credit card, third number and collect messages 

Percent of Interstate Usage (PIU) tS defined as a factor to be applied to terminating 
accass services minutes of use to obtatn those mtnutes that should be rated as 
interstate access services minutes of use. The numerator includes all tnterstate ·non­
intermediary" minutes of use. including tnterstate mtnutes of use that are forwarded due 
to service provider number portability lass any Interstate minutes of use for Terminating 
Party Pays services, svch as 800 Services The denominator includes all ·non­
intermediary", local , interstate, Intrastate. toll and accass minutes of use adJusted for 
service provider number portability less all mtnutes attnbutable to termtnattng Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall include all •non-intarmedtary· local 
minutes of use adjusted tor those minutes or use that only apply local due to Service 
Provider Number Portability. The denominator is the total intrastate minutes of use 
including local, Intrastate toll, and accass, adjusted for Service Provider Number 
Portabil ity less intrastate terminating Party pays minutes or use 

Revenue AccounUng omce (RAO) Statua Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies is grouped (1 e 
packed) according to FromfToiSill RAO ex>mbtnations 

Service Control Point. ("SCPs") are defined as databases that store tnformahon and 
have the ability to manipulate data required to offer particular servtces 

Signal Tranafer Pointe ("STPs") era signaling message switches thattntorconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
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enable the exchange of Signaling System 7 ("SS7") messages between sw1tch1ng 
elements, database elements and STPs. STPs provide access to venous BeiiSouth 
and third party networi< elements such as local sWitching and databases. 

Signaling ling are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. S1gnal L1nk Transport is a set of two 
or four dedicated 56 kbps transmission paths between PHILACOM designat&d 
Signaling Points of Interconnection that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 1996 ("Act') means Public Law 104·104 of the United 
States Congress effective February 6, 1996. The Act amended the Comil'lunicalions 
Act of 1934 (47, U.S.C. Section 1 et seq.). 
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BeiiSouth shall provide retail telecommunications services for resale by PHILACOM 
under the following terms: 

1. Availability of Servlc!f for Beeale 

1.1 Resold Services. P~ILACOM may r'lsell the tariffed local exchange and 
toll telecommunications services of BeiiSouth contained 10 the General 
Subscriber Service Tariff and Private Line Service Tarrff subJect to the 
terms, and conditions specifically set forth herein Notwithsta--ding the 
foregoing, the exclusions and limitations on serv1ces available for resale 
will be as set forth in Exhibit B. attached hereto and .ncorporated herein 
by this reference. 

1.2 Additional Beoylrements and Gyidelinu The following reqwements and 
guidelines shall apply to PHILACOM's use of resold services 

1.2.1 Jojnt Undertaking. The provision of services by the Company to 
PHILACOM does not constitute a joint undertaking for the furniShing of 
any service. 

1.2.2 Joint Marlse!lng Restriction. Resale is subject to the 1nterLA T A jo.nt 
marketing rttstriction contained in Section 271(e)(1 ) of the Act. 

1.2.3 Resale of Transmj!ted Telephone Number lnformal!on Telephone 
numbers transm1tted via any resold service feature are 1ntended solely for 
the use of the end user of the feature. Resale of this .nformallon 1s 
prohibited. 

1.3 General Proyisions. Reseller may purchase resale serv1ces from 
BeiiSouth for their own use 10 operating their business The resale 
discount will apply to those services under the following conditions. 

1.3. 1 Reseller must resell services to other end users. 

1.3.2 Rese!ler must order services through resale .nterlaces. i e .• the LCSC 
and/or appropriate Resale Account Teams. 

1.3.3 Reseller cannot be an alternative local exchange telecommun1cat100S 
company for the single purpose of selling to themselves 

2. Application of Dltcoyntt 
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2 1 Ojscount Percentages The rates pursuant b:' wh1ch PHILACOM 1s to 
purchase services from BeiiSouth for resele shall be at a d1scount rate off 
of !he retail rate for the telecommunications serv1ce The discount rates 
shall be as set forth In Exhibit A, attached hereto and Incorporated here1n 
by !his reference. Such discount shall reflect the costs avo1ded by 
BeiiSouth when selling a service for wholesale purposes. 

2.2 Dlscoynt Restrictions. Disr.ounts are not applicable to taxes or o1her 
pass-through charges such as the federal subscriber line charge and 
similar charges not Included In lntr'lstate tariffs. 

2.2.1 Messagjna Services Certain Bell South messaging services may be 
made available for resale subject to !he execution of BeiiSot.lh's 
Messaging Agreement and w1thout the wholesale d1scount 

2.2.2 Inside Wire Maintenance Plan Service Plan. The BeiiSouth Inside W1re 
Maintenance Service Plan, known as SEQ 1 X. may be made available for 
resale at rates, terms and conditions as set forth by Bell South and without 
the wholesale discount. 

3. Compliance w(th Tadff Conditions 

4. 

5. 

Where applicable end in compliance with an offectivo Commission order. 
resold services can only be used in the same manner as spec1f1ed 10 

BeiiSouth's Tarrff Resold services are subject to the same terms and 
conditions as are specified for such services when furnished to an 
individual end user of the Company in the appropriate sect1on of the 
Company's Taraffs. Specific tanff features. e.g a usage allowance per 
month, shall not be aggregated across multiple resold serv1ces Cross­
class sell ing is prohibited. 

Quality of Retold Servlcea 

The services and service provisioning that BeiiSouth provides PHILACOM 
for resale will be at loast equal in quality to that prov1ded to Bell South. or 
any BeiiSouth subsidiary, aff1hate or end user. Th•s wlll prov1de 
PHILACOM the capability to provide their customers Wlth the same 
experience that Bell South prov1des 1ts own customers Wlth respect to all 
local services. BeiiSouth wiil prov1de PHILACOM Wlth pre-ordering, 
ordering, maintenance and trouble reporting, and dally usage data 
functionality that will enable PHILACOM to provide equ1valent levels of 
customer service to their local exchange customers as BeiiSouth provides 
to its own end users. 

Se!ISouth Interaction with PHILACOM Cuttome[J 
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5.1 Interaction with PHILACOM Custome(§. When tnteracting wtth 

PHILACOM resale customers on behalf of a PHI LAC OM, BeiiSouth 

employees will not market Bell South servie&s Bell South will provide 

parity In the treatment of PHILACOM customers With BeiiSouth 

customers. 

5.2 Be!ISouth's Mar!seting of Semces. Bell South may servtt directly any end 

user within the service area of PHILACOM The Company Will conttnue to 

directly market Its own telecommunications products and services and 10 

doing so may establish Independent relationships with end users of 

PHILACOM. 

6. Tnmtfer of Service 

6.1 Transfer of Bei!South Cuslomers. BeiiSouth will implement PHILACOM 

requests to disconnect the service of a Bell South end user and transfer 

that customer's service to the PHILACOM Bell South Will also accept 

nequests directly from an end user for converston of servtce from 

PHILACOM to Bell South or Will accept a request from another ALEC for 

conversion of the end user's service frc.m PHILACOM to the other ALEC. 

Bell South will notify PHILACOM that it has Implemented such requests 

Bell South will not require end user confirmatton prior to transferring an 

end user's service. PHILACOM must, however, provtde proof of 

authorizatidn upon request 

6.2 Primary lnterexcbange and Toll Carrier Selection Bell!::=uth wtll 

Implement requests from PHILACOM to change their end user's pnmary 

lnterexchange carrier or intraLATA toll earner 

6.3 Unauthorized Tranefer of Customer. If an unauthonzed change in local 

service provider occurs, BeiiSouth will reestablish service wtth the 

appropriate local service provider as requested by the end user and wtll 

assess the Party responsible for inttiating the change the Unauthonzed 

Change Charge described in FCC Tariff No 1, Section 13 The 

appropriate nonrecurring charges to reestablish the customer's service 

with the appropriate local service provider will also be assessed to the 

Party responsible for the unauthorized change 

7. Notice of Chang!f Atrectlng R!lold Serylcn 

Bei!South shall provide PHILACOM reselling BeiiSouth retail services with 

forty-five (45) days notice of price changes and forty-five (45) days notice 

of changes to resold service( I). To the extent that revtstons occur 

between the time BeiiSouth notifies PHILACOM of changes under th1s 

Agreement and the time the changes are scheduled to be implemented, 

BeiiSouth will immediately notify PHILACOM of such revts!ons consistent 
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with its Internal notification process. PhiLACOM may not hold BeiiSouth 
responsible (()( any cost incurred as a result of sucl rev1S1ons. unless 
such costs are .ncurred as a result or BeiiSouth's .ntcnhonal m1sconduct 
PHILACOM may not utilize any nolice given under this subsect1on 
concerning a service to market resold offerings of that service 1n advance 
of BeiiSouth. 

8. Bti!Soutb Cooteot with PHILACOM 

6.1 Customer of Record PHILACOM will be the customer of record for all 
retail service" purchased frorr BeiiSouth Except as spec1f1ed In th1s 
Agreement, Bell South wil l take orders from. b1ll and expect payment from 
PH!LACOM for all services 

8 2 Single Point of Contact PHILACOM Will be Bell South's single po1nt of 
contact for all retail services purchased. Including all ordering act1vitles 
and repair calls For all repair requests. PHILACOM must adhere to 
BeiiSouth's preseteening guidelines prior to referring troubles to 
BeiiSouth. BeiiSouth may bill PHILACOM ror troublea that are found not 
to be in the Bell South network. BeiiSouth may contact PHILACOM's 
customers if It deems such contact necessary for maintenance purposes. 
BeiiSouth will have no other contact Wllh PHILACOM end users. except 
as provided herein 

8.3 Contact Nymbe(J. The Parties agree to prov1de one another With toll-free 
contact numbers for the ma1ntenance and mstallalion or serv1ces 

9. Maintenance of Bei!South Facilities and Equipment 

BeiiSouth faciliUes and equ1pment used to provade PHILACOM-resold 
services Will be maintained by BeiiSouth. PHILACOM or 1ts end users 
may not rearrange, move, disconnect or attempt to repalf any BeiiSouth 
facilities or equipment, other than by connection or disconnection to any 
Interface means used, without the written consent of BeiiSouth 
PHI LAC OM will adopt and adhere to the standards contained an the 
applicable BeiiSouth Work Center Interlace Agreement regarding 
maintenance and installalion or service. 

10. Billing tnd Collection Services 

This A,greement does not provide fOf bilhng and collection services 
PHILACOM requests for billing and collection services should be referred 
to the appropriate entity or operational grou;> w1t~.n Bell South 

11. Cyttomer Record lnfoanatton 

10/16197 



Anathment 1 
PageS 

11 .1 Proylsloo of Customer Raeo<d lnfoantli.Qfl. BeiiSouth aha II provide 
cuatomer record mformatton to PHILAC.OM provtded PHILACOM has the 
appropriate Letter(s) of Authonzallon BeiiSouth may prov•de customer 
record information via US mat!, fax, or by electrontc mterface. however. 
BaiiSouth will provide customer record informatton via US mat! or fax on 
an Interim basis only. 

11.2 Compensation. PHILACOM agrees to compensate Bell South for all 
Be11Sou1h incurred expenditures associated with providing such 
Information to PHILACOM. PHILACOM will adopt and adhere to the 
Be11Sou1h guidelines associated with each method of providing customer 
record inforrnlion. 

12. Aydlt of Serv!c;n 

BeiiSouth reserves tht' nghtto driodically audtt servtces purchased by 
PHILACOM for the purposes of resale to confirm that such services are 
being utilized in conformity with this Agreement and BeiiSouth's tanffs 
PHILACOM will be required to make any and all records available to 
Bell South or Its auditors on a timely basis. Bell South shall bear the coat 
of said audit that shall not occur more than once in a calendar year. If the 
audit determines that the servrces are being utilized in vrolation of this 
Agreement or BeiiSouth's tariffs, PHILACOM shall be nottfied and billing 
tor the service wtll be immediately changed to conform With thts 
Agreement and Bei!South's tarrffs Service charges. back btllrng and 
interest may be applred 
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The telecommunications services availabiG lor purchase by PHI LAC OM for the 
purposes of resale to PHILACOM end users shall be available at the following discount 
off of the retail rate. 

ALAS JMIE 
FLORIDA 
GEORGIA 
KENTUCKY 
LOUISIANA 
MISSISSIPPI 
NORTH CAROLINA 
SOUTH CAROLINA 
TENNESSEE .. 

~IDENCE 
1 . % 
21.83% 
20.3"-
16.7&~ 
20.72% 
15.75% 
21 .5% 
14.8% 
16.0% 

PISCO'UNT 
B~~INI:SS 

17. It 
16.81°A. 
17.3% 
15.54% 
20.72% 
15.i'S% 
17.6% 
14.8°A. 
16.0% 

"The Wholesale Discount Is set as a percentage off the tariffed rates. If 
OLEC provides its own op11rator services and directory services, the 
discount shall be 21 .56%. These rates are flffec1ive as of the Tennessee 
Regulatory Authority's Order In Tennessee Docket No 90..01331 dated 
January 17, 1997. 
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l)pee( AL FL CA ICY 

S.rwico .u.lc1 O.tc0UIIt7 RC8lc1 O.ocount7 Ra;alt1 J)ucouor• Resale? O.IICOUnl" 

I Onnd!alhmd Savica y.,. Yes Yes Ya Yn Yes Yn Ya 

2 Ccntnw:t Scn-iec Anu&c:mnlll Ya Yet Yn Yes Ya ~0 Y~• No 
) Promodcou • > 90 Days Ya Ya Y~• Yn Yn Yes Yes Yes 
4 "'-lou . < 90 Dl)'l Ya No Yes No Yc• No No No 
s LafciiMILinlt Uo ScrWa Yn Ya Ya Yes Ya Ya No No 
6 1911/£911 s.r.k:a Yn Yo Yo Yo Yo Yo Ya Yes 
7 Nil ScMco Ya Yes Yn Ya Yn Ya No No 
a A4Waldl111 (Sec Noce I) Ya No Ya No Yes No Yeo No 
9 Ya No Ya No Yes No Yet No 
10 Mobik~ Yes No Ya No Ya No Yn No 
II fedal Sublaibcr l.&M Ya No Ya No Yo No \d No 

12 Non-RCIC1Im0& Cbltlcs Ya Yo Ya Yn Yo Yes Yo Yn 

l)peor MS I'IC sc TN 

S.Mco Raak7 O.tc<M~rl Rct.>k l O.ocount7 Rct.>kl O.IICOIIIll" Rn.alcl O.ocount7 

I GBndfllllcml Scmca Ya Ya Yes Ya Yes Yo Yo Yo 
2 CcnlnCI Scn-iec Note S Not< S Notc6 Yr: Yo No Yes Ya 
l l'romoiiOOJ • > 90 0.}1_ Yet Ya Yes Yn Yes Yes Yn Not<l 
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1.1 BeiiSouth shall, upon request of PHILACOM. and It' the e.xtent technically 
feasible, provide to PHILACOM access to Its unbundled network elements 
for the provision of PHILACOM's telecommunications service. 

1.2 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected tn other Services and Elements provided 
by BeliSouth or to any Services and Elements provided by PHI LA COM 
Itself or by any other vendor. 

1.3 PHILACOM may purchase unbundled Network Elements for the purpose 
of combining Network Elttments In any manner that Is technically feasible, 
Including recteatlng existing BeiiSouth services. 

1.4 In all states of BeiiSouth's operation, when PHILACOM recombines 
unbundled Network Elements to create services Identical to BeiiSouth's 
retail offerings, the prices charged to PHILACOM for the rebundled 
services shall be computed at BeiiSouth's retail price less the wholesale 
discount established by the Commission and offered under the same 
terms and conditions as BeiiSouth offers the service. 

1.5 PHILACOM will be deemed to be ·recombining elements to create 
services Identical to BeiiSouth's retail offerings" when the service offered 
by PHILACOM contains the functions, features end attributes of a retail 
offering that Is the subject of property filed and approved BeiiSouth tariff. 
Services offered by PHILACOM shall not be considered Identical when 
PHILACOM utilizes tta own switching or other substantive functionality or 
capability In combination with unbundled Network Elements In order to 
produce a service offering. For example, PHILACOM 's provisioning of 
purely ancillary functions or capabilities. such as Operator Services, Caller 
10, Cell Waiting, etc., In combination with unbundled Network Elements 
shall not constitute a ·substantive functionality or capability" for purposes 
of determining whether PHILACOM Is providing "servtcas Identical to 
BeiiSouth's retail offering." 

2. Vobynd!td LooAI 

2.1 BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11 . 

2.2 Definition 
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2.2. 1 The loop Is the physical medium or functional path on which a 
subscriber's traffic Is carried from the MDF. DSX. LGX or DCS In a 
central omce or a.mllar environment up to the termination at the NID at the 
customer's premise. Each unbundled loop will be provisioned with a NID. 

2.2.2 The provisioning of service to a customer will require cross-offlca cabling 
and cross-oonnectlons within the central office to connect the loop to a 
local switch or to other transmission equipment In co-located space. 
These cables and crosa-oonnectltlns are considered a separate element. 

2.2.3 BST will offer voice loops In tv.'O different seiiVIca levels· Service Level 
One (SL 1) and Service Level Two (Sl2). SL 11oops will be nor't-<leslgned. 
will not have last points, and will not come with any Order Coordination 
(OC) or Engineering lnfonnatlonlclrcuit make-l•P data (EI). Since SL 1 

loops do not come standard with OC. these loops will be activated on the 
due date In the same manner and time frames that BST normally 
activates POTS-type loops for Its customers. 

2.2.4 The OC and El features will be provided as chargeable options on SL 1 
loops. The OC feature will alllow PHILACOM to coordinate the 
Installation of the loop with the disconnect of an existing customers 
service and/or number portlbility service. whereby, the end-user would 
normally be ollt of service less than 15 mlnu1es. In these cases. BST will 
perform the order conversion at its d8SCI"etion during normal worit hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate). and will come standard with Order Coordination and a DLR. 

2.2.6 BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate). and will 
come standard with Order Coordination and a DLR. 

2.2.7 As a chargeab3e option on all unbundled loops, BST will offer Order 
Coordination • Tlme Specific (OC-TS ). This will allow PHILACOM the 
ability to specify the tlrne that the coordinated conversion takes place. 

2.2.8 PHILACOM will be responsible for tesllng and Isolating troubles on the 
unbundled loops. Once PHILACOM has Isolated a trouble to the BST 
provided loop, PHILACOM will Issue a trouble to BST on the loop. BST 
will take the actions necessary to repalr the loop If a trouble actually exits. 
BST will repair thesa loops In tha same time-~rarnes that BST repairs 
loops to Ita customers. 

2.2.9 If PHILACOM reports a trouble on SL 1 loops and no trouble actually 
exists, BST will charge PHILACOM for any dispatching and testing (both 
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2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

Attachment 2 
P~ge4 

Inside and outside the CO) required :Jy BST In order to confirm the loop's 
wor1dng status. 

It PHILACOM reports a trouble on SL2 loops and no trouble actually 
exists. BST will charge PHI LA COM for any dispatching and testing, 
(outside the CO) required by BST In order to confirm the loop's working 
st.atus. 

Technical Requirements 

BST will offer loops capable of supportlng telecommunications se rvices 
such aa: POTS. Centrex, bnlc rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). AddiUonal services may 
Include digital PBXs, primary rate ISDN, Nx 64 kb/s, ar.d DS1/DS3 and 
SONET private lines. 

The loop will support lhe transmission, signaling, performance and 
Interface requirements of the services described In 2.2.1 above. It Is 
recogniZed that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
servlcas. Services provided over the loop by PHILACOM will be 
consistent with Industry standards. 

In some Instances, PHILACOM will require access to copper twisted pair 
loop combination unfettered by any intervening equipment (e.g .. filters, 
load coils, range extenders, etc.). so that PHILACOM can usc; the loop for 
a var1ety of services by attaching appropriate terminal equipment at the 
ends. PHILACOM will determine the type of service that will be provided 
over the loop. In some cases, PHILACOM may be required to pay 
additional charges for the removal of certain types of equipment. 

The loop shall be provided to PHILACOM In accordance with the 
following Technical References: 

Bellcore TR-NWT -000057. Functional Criteria for Digital Loop Carrier 
Systems, Issue 2. January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1.106 • 1988, American National Standard for Telecommunlcetlons 
- Digital Hierarchy· OpUcallnterface Specifications (Single Mode). 

ANSI T1 .102- 1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 
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2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1 

4. 

4.1 

4.1.1 
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ANSI T1.403- 19-99, American National Standard for Telecommunications 
- Carrier to Customer Installation. DS1 Metallic Interface Specification. 

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch. Issue 2, August 1987. 

Bellcore TR-NWT -000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface. Issue 2. December 1992; Rev. 1. 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System. (LSSGR) FSO 20-02-2100, Issue 1, September 1989. 

lntearated Dlaltal Loop CtrrlerJ 

Where BeiiSouth uses Integrated Digital Loop Can1er (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available, 
BeiiSouth will make attematlve arrangements to permit PHILACOM to 
order a contiguous unbundled local loop. To the extent It Is technically 
feasible, these arrangements will provide PHILACOM with the capability 
to serve end users at the same level BeiiSouth provides Its customers. If 
no attemate facility Is available, BST will uttllze Its Special Construction 
(SC) process to determine the addttlonal costs requlrt>d to provision the 
loop facilities. PHILACOM will then have the option of paying the one­
time SC rates to place the loop facllttles or PHI LA COM may chose some 
other method of providing service to the end-user (e.g., Resale, private 
facilities. etc.) 

Netwods lntelfact Oeylce 

Definition 

The Networ1< Interface Device (NIO) Is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit The fundamental function of the NIO Is to establish 
the official networ1< deman::allon point between a carrier and its end-user 
customer. The NIO features two Independent chambers or divisions 
which separate the service provider's networ1< from the customer's Inside 
wiring. Each chamber or division contains the appropriate connection 
points or r-osts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection. and Is capable of terminating cables such as twisted pair 
cable. 
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Technical Requirements 

The Network Interface Device shall provide a clean, accessible point of 
connection for the Inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be cepat:e of transferring electrical analog or digital signals 
between the customer's inside wiring end the Distribution Media. 

All NID posts or connecting points shall be lnt place, secure. usable and 
free of any rust or corrosion. The protective ground connection sl.all exist 
and be properly Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NIC shall be capable of withstanding all normal local environmental 
variations. 

Where feasible. the NIO shall be physically accessible to PHi LA COM 
designated personnel. In cases where entrance to the customer premises: 
Is required to give access to the NID. PHILACOM shall obtain entrance 
permission dlrec:tly from the customer. 

SeiiSouth shall offer the NID as a stand-alone component. Additionally, 
PHILACOM may connect Its loop to any spare capacity on the SST NID. 
Where necessary to comply with an effectlve Commission order, SST will 
allow PHILACOM to disconnect the BST loop from the BST NID 1n order 
to connect PHILACOM 'sloop to the BST NID. In these cases. 
PHI LA COM accepts all liability associated with this process and Ills 
PHILACOM 's f\eSponslbillty to make sure the disconnected BST loop is 
property grounded. 

Interface Requirements 

The NID shall be the interface to customers' premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NICs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 *Customer Premises or 
Network Ground Wire"; 

Belicore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices·; 
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Bellcore Technical Requirement TR-NWT ..()()239 "Indoor Telephone 
Networit Interfaces·; 

Bellcore Technical Requirement TR-NWT .000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbynd!td Looo Conctntr1tlon !ULCl Svtttm 

BeiiSouth will provide to PHILACOM unbundled loop concentration. Loop 
concentration systems In the central "fflce concentrate the signals 
transmitted over local loops. Unbundled loop concentration will allow up 
to 96 BST loops to be concentrated onto multiple DS1s. The DS1s 
carrying the loops will be terminated Into PHILACOM 's collocation space. 
Rates for loop concentration are as set forth in Attachment 11. 

Unbundled Nttworts Ttrmlnatlng Wire lUNTWl 

BeUSouth agrees to offer Its Networit Terminating Wire to PHILACOM 
pursuant to the following terms and conditions and rates set forth In 
Attachment 1.1 

DeflniUon 

NTW Is twisted copper wire that extends from BSrs point-of-entry Into a 
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the 
end-users location. 

Technical Requirements 

In these scenarios. PHIL.ACOM would be required to place a cross-box; 
terminal; or other similar device and deliver a cable to the BST terminal 
located at the buildings point-of-entry or garden terminal. BST would then 
connect PHILACOM 's cable to a cross-connect panel within the BST 
terminal. 

This arrangement would then provide PHIL.ACOM with connectivity from 
Its feeder and/or distrlbultion facilities (termlnat.ed In ALEC's terminal) to 
the NTW and the NIO at the end-user premises. 

Sub.jooo E!tmtntl 

W:tere facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to Its Unbundled Sub· 
Loop (USL) andUnbundled Sub-Loop Concentration (USLC) elements. 
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Unbundled Sub-loop provides connectivity between th6 NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-ccnnect 
field may be In the form of an outside plant distribution closure, remote 
terminal or fiber node, or an underground vault. Riser Cable that extends 
from BSrs polnt-o' entry Into a bullJng (e.g., equipment closet. terminal 
room, etc.) to the NID on a paricular floor or office space In a multi-tentant 
building Is also classified as a USL. Unbundled Sub-loops will be 
provisioned as 2-wire or 4-wire clrculta and will Include a NID. 

The Unbundled Sub-loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that Includes two or 
more of these media Is also possible. If PHilACOM requires a copper 
twisted pair Unbundled Sub-loop In Instances where the Unbundled Sub­
Loop for services that BeiiSouth offers Is other than a copper facUlty, 
BeiiSouth will provide that media If those facilities exist. If there are no 
copper facllltles available, BeiiSouth will use Its Special Construction 
process to determine If facilities can be provided to PHILACOM. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which It Is associated. 

Unbundled Sub-loop shall be equal to or better than all of the applicable 
requirements set forth In the following technical references: 

Beflcore TR-TSY-000057, "Functional Criteria for Digital Loop Carrier 
Systems·: and 

Bellcore TR·NWT -()()0393, "Generic Requirements for IS:::N Basic Access 
Digital Subscriber Lines." 

Interface Requirements 
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Unbundled Sub-Loop shall be equal to or better thun each of the 
applk".able Interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT .000049, "Generic Requirements for Outdoor Telephone 
Network Interface Devices.· Issued December 1,1994: 

Bellcore TR-NWT -000057, "Functional Criteria for Digital Loop Carrier 
Systems; Issued January 2. 19133; 

Bellcore TR·NWT ..000393, "Generic Rc ~ulrements for ISDN Bae!c At:.ce!:o 
Digital Subscriber Line~·: 

Bellcore TR·NWT ..000253, SONET Transport Systems: Common Crtteri& 
(A module of TSGR, FR-NWT -000440), Issue 2. December 1991) 

Unbundled Sub-looP Concentration Sytttm IUSLCl 

Where faclllllea permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to PHILACOM unbundled sub­
loop concentration (USLC). USLC systems provide PHILACOM with the 
ability to concentrate up to 96 of its sub-loops onto multiple OS 1 s back to 
the BST Central Office. The DS1s will then be terminated Into 
PHILACOM 's collocation apace. 

In these scenarios, PHILACOM would be required to place a cross-box: 
remote terminal (RT); or other similar device and deliver a cable to the 
BST remote terminal. This cable would be oonnect to a cross-connect 
panel wfthln the BST RT and would allow PHILACOM 's sub-loops to then 
be placed on the ULSC and transport to their collocation space at a DS1 
level. 

Local Switching 

Be11Sou1h agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11. 

10.1 Definition 

10.1.1 Local Switching Ia the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functlonnllty shall Include access to 
all of the features, functions, and capabilities that the underlying BeiiSouth 
switch that Ia providing such Local Switching function Is then capable of 
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providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone. switching, telephone number 
JJrovlslonlng, announcements, calling features and capabilities (Including 
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier, lntraLA TA toll), Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides aCC8$s to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (91 . ), operator services, Directory 
Asslalance Services and Advanced Intelligent Networil (AIN). Remote 
SWitching Module functionality Ia Included In the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
lntraLATA, lnterLATA, and calls to International customer's preferred 
carrier. call features (e.g., caD forwarding) and CENTREX capabilities. 
Where required to do so In order to comply with an effective Commission 
order, Local Switching, Including the ability to route to PHILACOM 's 
transport facilities, dedicated facilities and systems. shall be unbundled 
from all other unbundled Networil Elements, I.e., Operator Systems, 
Shared Transport, and Dedicated Transport. BeiiSouth and PHILACOM 
shall continue to woril with the appropriate Industry groups to develop a 
long-term solution for selective routing. 

Where required to do so In order to comply with an effective Commission 
order, BeiiSouth will provide to PHILACOM purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory assistance 
services platform or operator services platform. PHILACOM customers 
may use the same dialing arrangements as BeiiSouth customers, but 
obtain an PHILACOM branded service. 

Technical Requirements 

The requirements set forth In this Section 5.2 apply to Local Switching, but 
not to the Data Switching function or Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT -000064 ). 

When applicable, BeiiSouth shall route calls to the approprlat.e trunk or 
lines 'or call origination or tenninatlon. 
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Subject to sections 5.1.1 and 5.1 .2. BeiiSouth shall route calls on a per 
line or per screening class basis to (1) BeiiSouth platforms providing 
Networt( Elements or addltlonal requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms. and (4) Repair Centers. 
Any other routing requests by PHILACOM will be made pursuant to the 
Bona Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call orogress and disposition. 

BeiiSouth shall activate service for an PHILACOM customer or networil 
Interconnection on any of the Local Switching Interfaces. This l'lciudes 
provisioning changes to change a customer from BeiiSouth's services to 
PHILACOM 's services without loss of switch feature functionality as 
defined In this Agreement. 

BeiiSouth shall perform routine testing (e.g .. Mechanlz.ed Loop Tests 
(ML T} and test calls such as 105, 107 and 108 type calls) ~nd fault 
Isolation on a mutually agreed upon schedule. 

BellSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

BeiiSouth shall control congestion points such as those caused by radio 
station call-Ins, and networil routing abnormalities. All traffic shall be 
restrlcted In a non discriminatory manner. 

BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

Special Services provided by BeiiSouth will Include the following: 

1 0.2.1.1 0.1 Essentlal Service Lines: 

1 0.2.1.1 0.2 Telephone Service Prioritization; 

10.2.1.10.3 Related services for handicapped; 

10.2.1 .10.4 Soft dial tone where required by law; and 

1 0.2.1 .1 0.5 Any other service required by law. 

1 0.2.1.11 BeiiSouth shall provide Switching Service Poln~ (SSP) capabilities and 
signaling software to Interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore speclflcatlons- TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE). Switched Fractional 051 
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(GR-1357-CORE). Toll Free Service (GR-1428-CORE). Calling Name 
(GR-1597-CORE). Line Information Database (GR-954-CORE), and 
Advanced Intelligent Network (GR-2863-CORE). 

1 0.2.1.12 Bell South shall provide Interfaces to adjuncts through Bellcore standard 
interfaces. These adjuncts can Include. but are not limited to. the Service 
Circuit Node and Automatic Call Distributors. 

10.2.1.13 BeUSouth shall provide performance data regarding a customer line. traffic 
characteristics or othdr measurable e1dments t.o PHILACOM • upon a 
reasonable request from PHILACOM . 

1 0.2.1 . 14 BeiiSouth shall offer Local Sv.-itchlng that provides feature offerings at 
parity to those provided by Bei'South to Itself or any other party. Such 
feature offerings shall include but are not limited to: 

10.2.1.14.1 Basic and primary rate ISDN; 

10.2.1 .14.2 Residential features; 

1 0.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 

1 0.2.1.14.4 CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconflguration and detailed message recording): 
and 

10.2.1.14.5 Advanced Intelligent network triggers supporting PHILACOM and 
BeiiSouth service applications. 

BeiiSouth shall offer to PHILACOM all AIN triggere In connection with its 
SMS/SCE offering which are supported by BeiiSouth for offering A IN­
based services. Triggers that are currently available are: 

10.2.1.14.5.1 Off-Hook Immediate 

10.2.1.14.5.2 Off-Hook Delay 

10.2.1 .14.5.3 TermlnaUon Attempt 

10.2.1.14.5.4 6/10 Public Office Dialing Plan 

10.2.1 .14.5.5 Feature Code Dialing 

10.2.1.14.5.6 Customer Dialing Plan 

1 0.2. 1.14.6 When the following triggers are supported by BellSouth, Bell South will 
make these triggers available to PHILACOM : 
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10.2.1 .14.6.2 Shared Interoffice Trunk (EAMF. SS7) 

10.2.1 .14.6.3 N11 

10.2.1.14.6.4 Automatic Route Selection 
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1 0.2.1.15 Where capacity exists, BeiiSouth shall assign each PHI LA COM customer 
line the class of service designated by PHILACOM (e.g., using line class 
codes or other switch speclflc provisioning methods). and shall route 
directory assistance calls from PHILACOM customers to PHIL..PCOM 
directory assistance operators at PHILACOM ·s option. 

1 0.2.1.16 Where capacity exists, BeiiSouth shall assign each PHILACOM customer 
line the class of services designated by PHI LA COM (e.g .. using line class 
codes or other switch specific provisioning methods) and shall route 
operator calls from PHILACOM customers to PHILACOM operators at 
PHILACOM 's option. For example, BeiiSouth may translate 0· and 0+ 
lntraLATA traffic, and route the call through appropriate trunks to an 
PHILACOM Operator Services Position System (OSPS). Calls from 
Local Switching must pass the ANI-II digits unchanged. 

1 0.2.1.17 Local Switching shall be offered In accordance with the requirements of 
the following technical references: 

1 0.2.1.17.1 BeiiCore GR-1298-CORE, AIN Switching System Generic Req!Jirements, 
as Implemented In BeiiSouth's switching equipment: 

10.2.1.17.2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements: 

10.2.1 .17.3 BeiiCore TR-NWT -Q01284, AiN 0.1 Switching System Generic 
Requirements: 

10.2.1.17.4 BeiiCore SR-NWT-002247, AiN Release 1 Update. 

Interface Requirements 

BeiiSouth shall provide the following Interfaces to loops: 

10.2.2 

10.2.2.1 

10.2.2.2 Standard Tlp/Rlng Interface Including loopstart or groundstart. on-hook 
signaling (e.g .. for calling number, calling namfJ and massage waiting 
lamp); 

10.2.2.3 Coin phone signaling; 
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10.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

10.2.2.5 Two-wire analog Interface to PBX: 

1 0.2.2.5.1 Four-wire analog interface to PBX; 

10.2.2.6 Four-wire DS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

10.2.2.7 Primary Rate ISDN to PBA adhering to ANSI standards 0 .931. 0.932 and 
appropriate Bellcore Technical Requirements: 

10.2.2.8 Switched Fractional DS1 with capabilities to configure Nx64 channels 
(where N = 1 to 24 ); and 

10.2.2.9 Loops adhering to Bellcore TR-NWT -()8 and TR-NWT-303 specifications 
to Interconnect Digital Loop Carriers. 

10.2.2.10 BeiiSouth shall provide access to the following but not limited to: 

1 0.2.2.11 SS7 Signaling Network or Multi-Frequency trunking if requested by 
PHILACOM ; 

1 0.2.2.12 Interface to PHILACOM operator services systems or Operator Services 
through appropriate trunk Interconnections for the system; and 

1 0.2.2.13 lnterfaoo to PHILACOM directory assistance services through the 
PHILACOM switched network or to Directory Assistance Services through 
the appropriate trunk Interconnections for the system: and 950 access or 
other PHILACOM required access to lnterexchange carriers as requested 
through appropriate trunk Interfaces. 

11. Ir!DJJHU:t 

BeiiSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport, Tandem Switching and Digital Cross 
Connect System pursuant to following terms and condltlons and at the 
rates set forth In Attachment 11. 

11.1 Definition of Shared Transport 

Shared Transport Is an interomce transmission path between BeiiSouth 
Network Elements. Where BeiiSouth Network Elements are connected by 
Intra-office wiring, such wiring Is provided as a part of the Network 
Elements and Is not Shared Transport. Shared Transport consists of 
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BeiiSouth Inter-office transport facUlties and h unbundled frt'm local 
switching. 

Technical Requirements of Shared Transport 

Shared Transport provided on OS 1 or VT1 .5 clrcutts, shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements specified 
for Central Office to Central Office ("CO to CO") connections in the 
appropriate Industry standards. 

Shared Transport provided on os~ circuits, STS-1 circuits, and higher 
transmlssion bit rate clrcutts, Shared Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
CO to CO connections In the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and feclllties that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of thE' •equlrements set 
forth In the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.1 01-1994. American National Standard for Telecommunications -
Synchronization Interface Standard Pertormance and Availability; 

ANSI T1 .102·1993, American National Standard for Telecc:-:1munications­
Digital Hierarchy - Electrical Interfaces: 

ANSI T1 .102.01-199x, American National Standard for 
Telecommunications- Digital Hierarchy- VT1.ti; 

ANSI T1.105-1995, American National Slandlard for Telecommunications -
Synchronous Optical Netwoi'X (SONET)- Basic Description Including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.01-1995, American National Standard for 
Telecommunlcatlons- Synchronous Optical Netwoi'X (SONET)­
Automatic Protection Switching; 

ANSI T1 .1 05.02-1995, American National Standard for 
Telecommunlcatlons- Synchronous Optical Netwoi'X (SONET)- Payload 
Mappings; 

ANSI T1 . 105.03-1994, American National Standard for 
Telecommunications -Synchronous Optical Netwoi'X (SONET) -Jitter at 
Netwoi'X Interfaces; 

10115197 



r 

Attachment 2 
Page 16 

11.2.4.8 ANSI T1.105.03a-1995, American National Standard for 
Telecommunications -Synchronous Optical Network (SONET): Jitter at 
Network Interfaces - OS 1 Supplement; 

11.2.4.9 ANSI T1 .105.0.5·1994, American National Standard for 
Telecommunications -Synchronous Optical Network (SONET)- Tandem 
Connection; 

11.2.4.10 ANSI T1 .105.06-199x, American National Standard for 
Telecommunications- SynchrotlOus OptlcaiiNetwork (SONET) - Physical 
Layer Speclflc..tlons; 

11.2.4.11 ANSI T1.105.07-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Fcrmats; 

11.2.4.12 ANSI T1 .105.09-199x, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Network 
Element Timing and Synchronization: 

11.2.4.13 ANSI T1.106-1988, American National Standard for Telecommunications· 
Digital Hierarchy· Optical Interface Specifications (Single Mode); 

11.2.4.14 ANSI T1.107·1988, American National Standard for Telecommunications­
Digital Hierarchy • Formats Specifications; 

11.2.4.15 ANSI T1 .107a·1990 · American National Standard for 
Telecommunications - Digital Hierarchy· Supplement to Formats 
Specifications ( 053 Format Applications); 

11.2.4.16 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications; 

11.2.4.17 ANSI T1.117-1991, American National Standard for Telecommunications­
Digital Hierarchy· Optical Interface Specifications (SONET) (Single Mode 
• Short Reach)~ 

11.2.4.18 ANSI T1 .403-1989, Carrier to Customer Installation, 051 Metallic 
Interface Specification; 

11 .2.4.19 ANSI T1.404·1994, Network-to-Customer Installation- DS3 Metallic 
Interface Specification; 

11.2.4.20 I TU Recommendation G. 707, Network node Interface for the synchronous 
digital hierarchy (SOH); 
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11.2.4.21 ITU Recommendation G.704, Synchronous frame structures used at 
1544,6312, 2048. 8488 and 44736 kb!Vs hierarchical levels; 

11.2.4.22 Bellcore FR-440 and TR-NWT .()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

11.2.4.23 Bellcore GR-82Q.CORE, Generic Transmission Surveillance: OS 1 & DS3 
Performance; 

11.2.4.24 Bellcore GR-253-CORE, SynC'" ronous Optical Network Systems 
(SONED; Common Generic Criteria: 

11.2.4.25 Bellcore TR·NWT 000507, Transmission, Section 7. Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR·NWT -000064.); 

11.2.4.26 Bellcore TR·NWT -000776, Network Interlace Description for ISDN 
Customer Access; 

11 .2.4.27 Bellcore TR-INS-000342, High-Capacity Digital Special Access Service· 
Transmission Parameter Limits and Interlace Combinations. Issue 1 
February 1991; 

11.2.4.28 Bellrore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities. Third Edition. Issue 1 May 1989: 

11 .2.4.29 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

11 .3 Dedicated Transport 

11.3.1 Definition 

11.3.1.1 Dedicated Transport is an Interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

11 .3.1.2 BeiiSouth shall offer Dedicated Transport In each of the following ways: 

11.3.1.2.1 As capacity on a shared facility. 

11.3.1.2.2 As a circuit (e.g., OSO. DS1, OS3) dedicated to PHILACOM . 

11 .3.1.3 When DedlcatGd Transport Is provided as a system It shall Include: 

11.3.1.3.1 Transmission equipment such as multiplexers, line terminating equipment. 
amplifiers. and regenerators; 
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Inter-office transmission faclliUes such as optical fiber. copper twisted pair. 
and coaxial cable; 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

11 .3.2.1 When BeiiSouth provides Dedicated Transport as a circuit or a system. 
the entire designated transmission circuit or system (e.g., DSO, OS 1, 053) 
shall be dedicated to PHILACOM designated traffic. 

11.3.2.2 BeiiSouth shall offer Dedicated Transport in all technologies that become 
available Including, but not limited to, OS1 and 053 transport systems. 
SONET (or SOH) Bkllrectlonal Line Switched Rings, SONET {or SOH) 
Unidirectional Path Switched Rings. and SONET {or SOH) point-to-point 
transport systems (Including linear add-drop systems), at all available 
transmission bit rates. While SONET Ring facilities are not available In 
every application, they are typically available In the major metropolitan 
areas. 

11.3.2.3 For 051 or VT1 .5 circuits, Dedicated Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Office {"CI to CO") connections in the 
appropriate Industry stsndards. 

11.3.2.4 For 053 circuits, Dedicated Transport shall, at a minimum, rr.Gat the 
performance, availability, jitter. and delay requirements specified for Cl to 
CO connections In the appropriate Industry standards. 

11.3.2.5 BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

11 .3.2.5.1 051 (Extended SuperFrame - ESF, 04, and unframed applications shall 
be provided); 

11.3.2.5.2 OS3 {C-blt Parity, M13, and unframed applications shall be provided); 

11.3.2.5.3 SONET stsndard interface rates In accordance with ANSI T1 .1 05 and 
ANSI T1.105.07 and physical Interfaces per ANSI T1 .106.06 {Including 
referenced Interfaces). In particular, VT1 .5 based STS-1s will be the 
Interface at an PHILACOM service node. 

11.3.2.5.4 SOH Stsndard Interface rates In accordance with lntemaUonal 
Telecommunications Union (ITU) Recommendation G.707 and 
Pleslochronous Olgltsl Hierarchy {POH) rates per ITU Recommendation 
G.704. 
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When Dedicated Transport Is provided as a system, BeiiSouth shall 
design the system according to PHILACOM 's architectural requirements. 
This includes, but is not limHed to: 

1. F aclllty routlng and termination points, 

2. Interface selection among those available on the system, 

3. System provlslonable parameters. This does not includ.:; specification 
of the vendor to be used by BeiiSo• rth, except where mutually agreed. 

11.3.3 At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

11 .3.3.1 ANSI T1.231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 
monitoring. 

11.3.3. 1.1 ANSI T1 .102-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces; 

11 .3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Specifications (Single Mode): 

11.3.3.1.3 ANSI T1 .107-1988, American National Standard for Telecommunications· 
Digital Hierarchy - Formats Specifications; 

11.3.3.1.4 ANSI T1 .107a-1990- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (OS3 Format Applications); 

11.3.3.1.5 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

11.3.3.1.6 Bellcore FR-440 and TR-NWT-000499. Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

11.3.3.1. 7 Bellcore GR-820-CORE, Generic Transmission Surveillanca: OS 1 & OS3 
Performanca; 

11.3.3.1 .8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT -000064.); 

11 .3.3.1.9 Bel!:ore TR-INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 
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11 .3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue 1 May 1989; 

11.3.3.1.11 Bellcore ST· TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August1987; 

11.4 Tandem Switching 

11.4 .1 Definition 

Tandem Switching Is tha function that establishes a communications path 
between two switching offices through a third switching office (:he tandem 
switch). 

11.4.2 Technical Requirements 

11.4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described In Bell Communications Research TR· 
TSY.000540 Issue 2R2, Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching Include, but are not limited to the following: 

11.4.2.1.1 Tandem Switching shalf provide signaling to establish a tandem 
connection: 

11.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by 
PHILACOM ond BeiiSouth; 

11.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing Is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

11.4.2.1.4 Tandem Switching shell provide access to Toll Free number portability 
database as designated by PHILACOM : 

11.4.2.1.5 Tandem Switching shall provide all trunk Interconnections discussed 
under the "Network Interconnection" section (e.g., SS7, MF, DTMF, 
DlaiPulse, PRI·ISDN, DID, and CAMA·ANI (If appropriate for 911 )); 

11.4.2.1 .6 Tandem Switching shalf provide connectivity to PSAPs where 911 
solutions are deployed and the tandem Is used for 911: and 

11.4.2.1. 7 Where appropriate, Tandem Switching shall pro\ Ide connectivity to transit 
traffic to and from other carriers. 
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11.4.2.2 Tandem Switching shall accept connections (Including the necessary 
signaling and trunklng Interconnections) between end offices. other 
tandems, IECs, ICOs, CAPs and PHILACOM switches. 

11.4.2.3 Tandem Switching shall provide locel tandemlng functionality between two 
end offices Including two offices belonging to different PHILACOM 's (e.g., 
between a PHILACOM end office and the end office of another 
PHILACOM ). 

11 .4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic Is processec:. 

11.4.2.5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by PHILACOM . Tandem Switching will provide 
recording of all billable events as jointly agreed to by PHILACOM and 
BeiiSouth. 

11.4.2.6 Upon a reasonable request from PHILACOM • BeiiSouth shall perform 
routine testing and fault Isolation on the underlying switch that Is providing 
Tandem Switching and aU Its interconnections. The results and reports of 
the testing shall be made immediately available to PHILACOM . 

11.4.2.7 Be11Soulh shall maintain PHILACOM 's trunks and Interconnections 
ass.oclated with Tandem Switching at least at parity to its own trunks and 
Interconnections. 

11.4.2.8 BellSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

11.4.2.9 Tandem Switching shall route cells to BeiiSouth or PHILACOM endpoints 
or platforms (e.g., operator services and PSAPs) on a per call basis as 
designated by PHILACOM , where such routing Is not available from the 
originating end office switch. to the extent such Tandem Switch has such 
capability. Detailed primary and overflow routing plans for all Interfaces 
available within BeiiSouth switching network shall be mutually agreed to 
by PHILACOM and BeiiSouth. Such plans shall meet PHILACOM 
requirements for routing calls through the local network. 

11.4.2.10 Tandem Switching shall process originating toll-free traffic received from a 
PHILACOM local switch. 

11.4.2.11 In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not avnllable from the Local 
Swi~lng Network Element, to the extent such Tandem Switch has such 
capability. 
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Interface Requirements 

Tandem Switching shall provide Interconnection to the E911 PSAP where 
the underlying Tandem Is acting as the E911 Tandem. 

Tandem Switching shall interconnect. with direct trunks. to all carriers with 
which Be11Sou1h Interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functlonah.y. 

Tandem Switching shall Interconnect with PHILACOM 'a switch, using 
two-way trunks, for traffic that Is transiting vis BeiiSouth network to 
interlATA or intralATA carriers. At PHILACOM 's request, Tandem 
Switching shall record and keep records of tr:affic for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
PHILACOM traffic overflowing from direct end office high usage trunk 
groups. 

Tandem Switching shall meet or exceed (I.e., be more favorable to 
PHILACOM ) each of the requirements for Tandem Switching set forth In 
the following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement. 6/1/90; 

GR-905-CORE covering CCSNIS: 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR·2902·CORE covering CCS AIN 
Interconnection 

Digital Cross-Connect System (DCS) 

Deflnltlon 

DCS provides automated cross connection of Digital Signal level 0 (DSO) 
or higher transmission bit rate digital channels within physlcatlnterfaoe 
facilities. Type• of DCSs Include but are not limited to DCS 1/0s, DCS 
3/1s, and OCS 3131, where the nomenclature 1/0 denotes lnterfacas 
typ!::ally at the OS1 rate or greater with cross-connection typically at the 
DSO rate. This same nomenclature, at the appropriate rate substitution, 
extends to the other types of DCSs specifically cited as 311 and 313. 
Types of OCSs that cross-connect Synchronous Transport Signal level 1 
(ST8-1s) or other Synchronous Optical Network (SONET) s~nals (e.g., 
STS·3) are also DCSs, although not denoted by this same type of 
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nomenclature. DCS may provide the functionality of more than one of the 
aforementioned DCS types (e.g., DCS 3/3/1 which combines functlonaltty 
of DCS 3/3 and DCS 3/1 ). For such DCSs, the requirements will be, at 
least, the aggregation of requirements on the "componenr OCSs. 

In locations where automated cross connection ~pablllty does not exist. 
OCS will be defined as the combination of the functlonaltty provided by a 
Digital Signal Cross-Connect (DSX) or Light Guide Cross-Connect (LGX) 
patch panels and 04 <..flannel banks or Jther DSO and above multlplexlng 
equipment used to provide the function of a manual cross connection. 

lnterconnectlon between a DSX or LGX, to a switch, another cross· 
connect, or other service platform device, Is Included as part of DCS. 

DCS Technical Requirements 

OCS shall provide completed end-to-end cross connection of the channels 
designated by PHIL.ACOM . 

Where technically available In BeiiSouth's DCS system and supported by 
BeiiSouth's networt< management software, DCS shall provide 
multiplexing, format conversion, signaling conversion, or other functions. 

The end-to-end cross connection assignment shall be Input to the 
under1ylng device used to provide DCS from an operator at a terminal or 
via an intermediate system. The cross connection assignment shall 
remain In effect whether or not the circuit Is In use. 

BeiiSouth shall continue to administer and maintain OCS, Including 
updates to the control software to current available releases. 

BeiiSouth shall provide various types of Digital Cross-Connect Systems 
Including: 

OSO cross-connects (typically termed DCS 1/0); 

DS1NT1.5 (VIrtual Tributaries at the 1.5Mbps rate) cross-connects 
(typically termed DCS 3/1 ); 

DS3 crosa-connects (typicelly termed OCS 3/3); 

STS-1 ctoss-connects; and 

Other technically feasible cross-coMects designated by PHIL.ACOM . 

OCS shall continuously monitor protected circuit packs and redundant 
common equipment 
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Where technically available In BeiiSouth's DCS System, DCS snail 
automatically switch to a protection circuit pack on detection of a failure or 
degradation of normal operation. 

The underlying equipment used to provide OCS shall be equ!pped with a 
redundant power supply or a battery back-up. 

BeiiSouth ahaiJ make available to PHILACOM spare facilities and 
equipment necessary for provisioning repairs, as It does for Itself and for 
lt.s own customers. 

Where technically available In BeiiSouth's DCS System and supported by 
BeJISouth's network management software. DCS shall perform optical to 
electr1cal conversion where the underlying equipment used to provide 
DCS contains optical lnt.erfaces or terminations (e.g., Optical Carrier Javel 
3, I.e., OC-3, Interfaces on a OCS 3/1 ). 

Where technically available In BeiiSouth's DCS System and supported by 
BeiiSouth's network management software. OCS shall have SONET ring 
terminal functionality where the underlying equipment used to provide 
OCS acts as a terminal on a SONET ring. 

Where teehnlcally available In BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, OCS shall provide multipoint 
bridging of multiple channels to other OCSs. PHILACOM may designate 
multipoint br1dglnp to be one.way broadcast from a single master to 
multiple tributarfes, or two-way broadcast between a single master and 
multiple trlbutarfes. 

Where technically available In BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, OCS shall multiplex lower 
speed channels onto a higher speed Interface and demultiplex higher 
speed channels onto lower speed Interfaces as designated by PHI LA COM 

Wherv technically available In BeiiSouth's OCS System and supported by 
BetiSouth'e network management software, OCS shall perform signaling 
conversion and data conditioning as designated by PHILACOM . 

DCS Interface Requirements 

Where technically available In BeliSouth's OCS System and supported by 
BeiiSouth's network management software, BeiiSouth shall provide 
physical interfaces on OSO, OS 1, and VT1.5 channel cross-connect 
devices at the DS1 rate or higher. In all such cases, these Interfaces shall 
be In compliance with applicable Bellcore, ANSI, and ITU standards., 

10/15197 



11.7.2 

11.7.3 

11.7.4 

11.8 

11 .8 .1 

11.8.2 

11.8.3 

11 .8.4 

11.8.5 

11.8.6 

11.8.7 

Atta<:h1na nl 2 
Page 25 

Where technlca.Uy available In BeiiSouth's DCS System and supported by 
BeiiSouth's networi( management software, Bei!South shall provkle 
physical Interfaces on DS3 channel cross-connect devices at the DSJ rate 
or higher. In all such cases, these Interfaces shall be In compliance with 
applicable Bellcore, ANSI and ITU standards. 

Where technically available In BeiiSouth's DCS System and supported by 
BeUSouth's networi( management software, Bei!South shall provkle 
physical Interfaces on STS·1 crosr connect devices at the OC-3 rate or 
higher. In all such cases. these Interfaces shall be In compliance with 
applicable Bellcore, ANSI and , ITU standards. 

Where technically available In BeiiSouth's DCS System and supported by 
BeiiSouth's networi( management software, Interfaces on all other cross· 
connect devlcas shall be In compliance with applicable Bellcore, ANSI and 
, ITU , standards. 

OCS shall, at a minimum, meet all the requirements set forth In the 
following technical references: 

ANSI T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy • Electrical Interfaces; 

ANSI f1.102.01·199x, American National Standard for 
Telecommunications· Digital Hierarchy- VT1 .5; 

ANSI T1.105-1995, American National Standard for Telecommunications ­
Synchronous Optical Networi( (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications- Synchronous Optical Networi( (SONET)- Jitter at 
Networi( Interfaces; 

ANSI T1 .105.03a·1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET): Jitter at 
Networi( Interfaces- DS1 Supplement; 

ANSI T1.105.06-199x. American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Physical 
Layer Speclflcatlons; 

ANOI T1 .106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Spedflcatlons (Single Mode); 
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ANSI T1 .107-1988, American National Standard for Telecommunications • 
Dlgttal Hierarchy - Fonnats Speclflcatlons; 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specfficatlons; 

ANSI T1 .117-1991, American National Standard for Telecommur.!cations • 
Olgttal Hierarchy - Optical Interface Specifications (SONET) (Single Mode 
- Short Reach); 

ANSI T1.403-1989, Carrier to Customer Installation, DS1 Metallic 
Interface Specification; 

ANSI T1 .404-1994, Networi<-to-Customer Installation - DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Networ1< node Interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structuras used at 
1544,6312, 2048,8488 and 44736 kbiUs hierarchical levels; 

FR-440 and TR-NWT -000499, Transport Systems Generic Requirements 
(TSGR): Common Requirements: 

GR-82Q-CORE, Generic Transmission Surveillance: DS1 & 053 
Performance; 

GR-253-CORE, Synchronous Optical Networ1< Systems (SONET); 
Common Genertc Criteria; and 

TR·NWT -Ooone. Networ1< Interface Description for ISDN Customer 
Access. 

Optrator Sytttm• 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and condltlont following and at the rates set 1'orth '" ~ttachment 11. 

12.1 Definition 
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Operator Systems Is the Network Element that prov.des operator and 
automated calti handling and billing, special services. customer telephone 
listings and optional call completion services. The Operator Systems. 
Network Element provides two types of functions: Operator Service 
functions and Olrectory Assistance Service functlons, each of which are 
described In detail below. 

12.2 Operator Service 

12.2.1 Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example. credit card calls); and (3) special services 
Including but not limited to Busy Line Verification and Emergency Line 
fntemJpt (ELl), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rete Quotes. 

12.2.2 Requirements 

12.2.2.1 When PHILACOM requests BeiiSouth to provide Operator Services, the 
following requirements apply: 

12.2.2.1 .1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

12.2.2.1 .2 BeiiSouth shall c.:>mplete 0+ Intra LATA toll calls. 

12.2.2.1.3 BeiiSouth shall complete calls that are billed to PHILACOM customer's 
calling card tha,t can be validated by Be11Sou1h. 

12.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

12.2.2.1.5 BeiiSouth shall complete collect calls. 

12.2.2.1 .6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

12.2.2.1.7 BeUSouth shall complete station-to-station calls. 

12.2.2.1.8 BeiiSouth shall process emergency calls. 

12.2.2.1.9 BeliSouth shall process Busy Line Verify and Emergency Line lntemJpt 
re<;uests. 
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12.2.2.1.1 0 Bell South shall process emergency call trace, u they do tor their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

12.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

12.2.2.2 

12.2.2.3 

12.2.2.4 

12.2 . .2.5 

12.2.2.6 

12.2.3 

BeiiSouth shall adhere to equal access requirements, providing 
PHILACOM local customers the same IXC access as provided to 
BeiiSouth customers. 

BeiiSouth shall exer;lse at least the .same level of fraud control In 
providing Operator Service to PHILACOM that BeiiSouth provides for Its 
own operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Billed-to-Third-Party calls. 

BeiiSouth shall direct customer account and other similar Inquiries to the 
customer service center designated by PHILACOM . 

BeliSouth shall provide an electronic feed of customer call records In 
"EMR" format to PHILACOM In accordance with the time schedule 
designated by PHILACOM . 

Interface Requirements: 

With respect to Operator Services for calls that originate on local 
switching capallllity provided by or on behalf of PHILACOM , the Interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the Interface shell conform to Industry standards. 

12.3 Directory Assistance Service 

12.3.1 Definition 

12.3.2 

12.3.2.1 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

Requirements 

Directory Aulstance Service shall provide up to two llstlng requests per 
call. If avanable and If requested by PHILACOM 's customer, BeiiSouth 
shall provide caller-optional directory assistance call completion service to 
one of the provided listings, equal to that which BeiiSouth pro·.~.des its 
customers. If not available, PHILACOM may request such requirement 
pursuant to the Bona Fide Request Process of Attachment 9. 
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12.3.2.2 Directory Assistance Service Updates 

12.3.2.2.1 BeiiSouth shall update customer listings changes dally. These changes 
Include: 

12.3.2.2.1.1 New customer connections: BeiiSouth will provide service to PHI LA COM 
that Is equal to the service II provides to itself and its customers: 

12.3.2.2.1 .2 Customer disconnections: BeiiSouth will provide service to PHILACOM 
that is equal to the tservlce it provides to itself and Its customers: and 

12.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to rHILACOM 
that is equal to the service it provides to itself and Its customers: 

12.3.2.3 

13. 

These updates shall also be provided for no,...llsted and non-published 
numbers for use in emergencies. 

Slanal!ng 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databAses. Available signaling 
elements include slgnaltng links, signal transfer points and service control 
points. Signaling functlonaiity will be available with both A-link and B-link 
connectivity. 

13.1 Definition of Signaling Link Transport 

13.2 

13.2.1 

13.2.2 

13.2.2.1 

13.2.2.2 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between PHILACOM -designated Signaling Points of 
interconnectlon (SPOt) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available. Signaling Link Transport shall perform In 
the following two ways: 

As an "A-link" Which Is a connectlon between a switch or SCP and a home 
Signafing Transfer Point Switch (STPS) pair; and 

As a "D-Unk" which Is a connection between two STPS pairs In different 
company networks (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (PHILACOM s)). 
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~ignallng Link Transport shall consist of two or more signaling link layers 
as follows: 

An A·llnk layer shall consist of two links. 

A D-Unk layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
D·llnk layer. 

A signaling link layer shall satisfy Interoffice and Intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the fa ilure· of both links 
In an A-link layer (I.e., the links should be provided on a minimum of two 
separate physical paths end-to-end): and 

No two concurrent failures of faclllties or equipment shall cause the failure 
of all four links In a D-Unk layer (I.e .. the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 

There shall be a DS1 (1.544 Mbps) Interface at the PHILACOM • 
designated SPOis. Each 56 kbps transmission path shall appear as a 
DSO channel within the DS1 Interface. 

Signaling Irtntftr Po!ntl tSTPal 

Deflnltlon - Signaling Transfer Points Is a signaling networi( function that 
Includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements. 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Netwoft( Elements connected to BeiiSouth 
SS7 networi(, These Include: 

BeiiSouth Local Switching or Tandem Switching: 
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The connectlvlty provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 netwc k (I.e .• transient messages). When 
BeiiSouth SS7 network Is used to convey transient messages. there shall 
be no alteration of the Integrated Services Digital Network Usur Part 
(ISONUP) or Transaction Capabllltles Application Part (TCAP) user data 
that constitutes the content ofthe message. 

If a BaiiSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an PHILACOM local switch and 
third party local switch, BellSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 
(Automatic Cellback, Automatlc Recall, and Screening List Editing) 
between PHILACOM local STPSs and the STPSs that provide 
connectivity with the third party local switch, even If the third party local 
switch Is not directly connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requirements. This Includes: 

Signaling Data Link functions, as defined In Bellcore ANSI Interconnection 
Requirements. · 

Signaling Link functions, as defined In Bellcore ANSI Interconnection 
Requirements, and 

Slgnanng Network Management functions. as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide ell functions of the SCCP necessary for Class 0 (basic 
connectlonless) service, as defined In Bellcore ANSI Interconnection 
Requirements. In particular, this Includes Global Tille Translation (GTT) 
and SCCP Management procedures, as specified in T1 .112.4. lr: cases 
where the destination signaling point Is a PHiLACOM or third party local 
or tandem switching system directly connected to BellSouth SS7 network, 
Be11South shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other casas, 
BeiiSouth shall perform Intermediate GTT of messages to a gateway pair 
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of STPSs In an SS7 network connected with BeiiSoutl, 357 network, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeUSouth performs final GTT to a PHILACOM database, then 
PHILACOM agrees to provide BeUSouth with the Destination Point Code 
for the PHiLACOM database. 

STPs shall provide on a non-discriminatory basis all functions of thu 
OMAP commonly provided by STPSs. as specified In the reference In 
Section 1 0.4.5 of this Attachment. All OMAP functions will be on a "where 
available" basis anr can Include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In casas where the destination signaling point Is a BeiiSouth local or 
tandem switching system or database. or Is an PHILACOM or third party 
local or tandem switching system directly connected to the BeiiSouth SS7 
networl<, STPs shall perform MRVT and SRVT to the destination signaling 
point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 network connected with the BeiiSouth 
SS7 network. This requirement shall be superseded by the specifications 
for Internetwork MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPSs, and if 
mutually agreed upon by PHILACOM and BeiiSouth. 

STPs shall be on parity with BeUSouth. 

SS7 Advanced Intelligent Networl< (A IN) Access 

When technically feasible and upon request by PHILACOM , SS7 Access 
shall be made available In association with unbundled switching. SS7 AIN 
Access Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and Interconnection of the BeiiSouth SS7 network wtth the 
PHILACOM SS7 network to exchange TCAP queries and responses with 
an PHILACOM SCP. 

SS7 AJN Access shall provide PHI LA COM SCP access to BeiiSouth local 
switch In assocl.ttlon with unbundled switching Via Interconnection of 
BeiiSouth SS7 and PHILACOM SS7 Networks. BeiiSouth shall offer SS7 
access through Its STPs. If BeiiSouth requires a mediation device on any 
part of lt8 networl< specific to this form of access, BeJISouth must route its 
messages In the same manner. The Interconnection arrangement shall 
result In the BeiiSouth local switch recognlz.lng the PHILACOM SCP as at 
least at parity with BeiiSouth's SCP's In terms of Interfaces, performance 
and capabilities. 
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Interface Requirements 

BeiiSouth shall provide the following STPs opt.lons to connect PHILACOM 
or PHI LA COM -designated local switching systems or STPSs to BeiiSouth 
SS7 networ1<: 

An A-link Interface from PHILACOM local switching systems; and, 

A D-Unk Interface from PHILACOM local STPSs. 

Each type of Interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-<:Onnect elem9nt, such as a DSX-1, In the Central 
Office (CO) where Ek!IISouth STP$1!1 ~ted. There !lhall be~ DS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within the DS1 or higher rate Interface. 
BeiiSouth shall offer higher rate 051 signaling for interconnecting 
PHILACOM local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards and available 
capablllUes of BeiiSouth STPSs. BeiiSouth and PHI LA COM will work 
jointly to establish mutually acceptable SPOis. 

BaiiSouth CO shall provide Intraoffice diversity between the SPOis and 
BeiiSouth STPS, so that no single failure of Intraoffice facilities or 
equipment shall cause the failure of both 0-llnks In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and PHILACOM will work jointly to establish 
mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP In the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speclflcallon (CCSNIS) Suppartlng Networ1< Interconnection, Message 
Transfer Part (MTP). and Integrated Services Digital Networ1< User Part 
(ISONUP); 

Bellcore GR-1432-CORE, CCS Networ1< Interface Speclflca!Jon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transacllon 
Capabilities Appllca!Jon Part (TCAP). 

Message Scruenlng 
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BeiiS:>uth shall set message screening parameters so as to accept valid 
messages from PHILACOM local or tandem switching systems destined 
to any signaling point within BeiiSouth's SS7 netwo~ where the 
PHILACOM switching system has a legitimate signaling rel;~tion. 

BeiiSouth shalfi set message screening parameters so as to pass valid 
messages from PHILACOM local or tandem switching systems destlnud 
to any signaling point or netwo~ accessed through BeiiSouth's SS7 
netwo~ where the PHJI.ACOM switchlrg system has a legitimate 
signaling relation. 

BellSouth shall set message scteenlng parameters so as to acce~t ana 
pass/send valid messages destined to and from PHILACOM from any 
signaling point or netwo~ Interconnected through Bell South's SS7 
networi< where the PHILACOM SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1 .111·1'992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) ·Message Transfer Part (MTP); 

ANSI T1.111A-1994 American National Sti!nd~rd for Telecommunications 
- Signaling System Number 7 (SS7) • Messa.ge Transfer Part (MTP) 
Supplement; 

ANSI T1.112·1'992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1'990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Netwo~s; 

ANSI T1.116-1990 American Natlonal Standard for Telecommunications ­
Signaling System Number 7 (SS7) -Operations. Maintenance and 
Admlnlstratlon Part (OMAP); 

ANSI T1 .118-1992 American National Standard for Telecommunications·· 
Signaling System Number 7 (SS7) • Intermediate Signaling Netwo~ 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speclticatlon (CCSNIS) Supporting Network lnterconnectlon. Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISONUP); and 
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Bellcore GR-1432-CORE. CCS Network Interface Speclflcallon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

8trvlct Control Poln1J/Data8Jttt 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of information required to offer a 
particular service and/or capability. Databases Include. but are not limited 
to: Local Number Portability, LIDS, Toll Free Number Database, 
Automatic Location ldentfficatlon/Data Management System, Calling 
Name Database, access to Cervlca Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) Is a specifiC typa of Database functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application logic In response to SS7 queries sent to It by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored In SCPs. 

Technical Requirements for SCPs/Databases 

Requirements for SCPs/Oatabases within this section address storage of 
Information, access to lnformat.lon (e.g. signaling protocols, response 
times), and administration of Information (e.g., provisioning, 
administration, and maintenance). All SCPs/Databases shall be provided 
to PHILACOM In accordance with the following requirements. 

BeiiSouth shall provide physical access to St:?s through the SS7 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases via Industry 
standard Interfaces and protocols (e.g. 557, ISDN and X.25). 

The reliability of Interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability dua to software and hardware 
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upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper nottflcallon to providers which might be Impacted. 
Any downtime associated with the provision of call processing related 
databases will Impact all service providers, Including BeiiSouth. equally. 

The operational interface provided by BeiiSouth shall complete Da:abase 
transactions (I.e., add, modify, delete) for PHILACOM customer records 
stored In BeiiSouth databases within 3 days. or sooner where BeiiSouth 
provisions Its own customer records within a shorter Interval. 

Local Number Portability Database 

Definltlon 

The Permanent Number Portability (PNP) database supplies routing 
number~ for calla Involving numbers that have been ported from one focal 
service provider to another. PNP Is currently being worked In Industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeiiSouth agrees to provide access to the PNP database at rates. 
terms and conditions as set forth by BeiiSouth and In accordance with an 
effective FCC or Commission directive. 

Line Information Database (LIDB): 

BeiiSouth will store In its LIDB only records relating to service In the 
BeiiSouth region. 

15.4.1 Definition 

15.4.2 

15.4.2.1 

The Line Information Database (LIDB) Is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains records auoclated with customer Line Numbers and Special 
Billing Numbers. LIDS accepts queries from other Networi( Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIDS queries Include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation ofTelephone Line Number based non­
proprietary calling cerds. The Interface for the LIDS functionality is the 
Interface between BeiiSouth CCS networi( and other CCS networks. LIDB 
also Interfaces to administrative systems. 

Technical Requirements: 

BeiiSouth will offer to PHILACOM any additional capabilities that are 
devttioped for LIDS during the life of this Agreement. 

Prior to the availability of a iong·term solution for Local Number Portability, 
BeiiSouth shall enable PHILACOM to store In BeiiSouth's LIDS any 
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customer Une Number or Special Billing Number record. whether ported 
or not, for which the non-PHILACOM dedicated NPA-NXX or RA0-0/1 XX 
Group Is supported by that LIDB, except for numbers ported from a third 
party local services provider. 

15.4.2.2 Prior to the availability of a long-term solution for local Number Portability, 
BeiiSouth shall enable PHILACOM to store In BeiiSouth's LIDB any 
customer Line Number or Special Billing Number record, whether ported 
or not, and PHII.ACOM dedlcat8\. NPA-NXX or RA0-0/1XX Group 
Records. except for numbers ported from a third party local services 
provider. 

15.4.2.3 Subsequent to the avallabl'ily of a long-term solution for Local Number 
Portability, BeiiSouth shall enable PHILACOM to store In BeiiSouth's 
LIDB any customer Line Number or Special Billing Number record, 
whether ported or not, regardless of the number's dedicated NPA-NXX or 
RAO(NXX}-0/1 XX., except for numbert ported from a third party local 
services provider. 

15.4.2.4 BeiiSouth shall perform the following LIDB functions (I.e .• processing of 
the following query types as defined In the technical reference In Section 
13.8.5 of this Attachment) for PHILACOM's customer records in LIDS: 

15.4.2.4.1 BlUed Number Screening (provides Information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

15.4.2.4.2 Calling Csrd Validation: If PHILACOM chooses to offer Tel Line Number 
TlN and/or Special Billing Number (SBN credit cards. calling card 
validation will be supported for PHILACOM customer data In the LIDS. 

15.4.2.5 BeiiSouth shall process PHILACOM's Customer records in LIDS at least 
at parity with BeiiSouth customer records, with respect to other LIDS 
functions. BeiiSouth shall Indicate to PHILACOM what additional 
functions (If any) are performed by LIDB In the BeiiSouth network. 

15.4.2.6 Within two (2) weeks after a request by PHILACOM. BeiiSouth shall 
provide PHILACOM with a list of the customer data Items which 
PHILACOM would have to provide In order to support each required LIDB 
function. The list shall Indicate which data Items are essential to LIDS 
function, and which are required only to support certain servlcas. For 
each data Item, the flat shall show the data formats. the acceptable values 
of the data Item and the meaning of those values. 

15.4.2.7 BeiiSouth shaU provide LIDS systems for which operating deficiencies that 
would result In calls being blocked, shall not exceed 30 minutes per year. 
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15.4.2.8 BeiiSouth shall provide LIDB systems tor which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

15.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB function shall be 
In overload no more than 12 hours per year. 

15.4.2.10 BeiiSOuth shall provide PHILACOM with the capability to provision (e.g., 
t.o add, update. and delete) NPA·NXX and RAO.Q/1XX Group Records. 
and Line Number and Speclal Billing Number Records, associated with 
PHILACOM customers, directly '1to the BeiiSOuth's LIDo provisioning 
process. The Cdpabllity to provision (e.g., to add, update, and delete) 
NPA·NXX and RAQ.01/1XX Group records, and Line Number and Special 
Billing Number Records, associated with PHILACOM customers will be 
provided by BeiiSoulh'a DBAC. Direct access Into BeiiSOuth's LIDB 
process Is not currently available. Once Direct access becomes available 
with the appropriate security measures, Bell South will offer such access to 
PHILACOM. In the Interim , BeiiSOuth will provide access by electronic 
rnell, facsimile or password-protected phone call (applicable to Group 
level NPA-NXX and RAQ.01/1XX. updated within the same day If 
notification to BeiiSouth Is received by 1:00 PM central time). 

15.4.2.11 BeiiSOuth shall maintain customer data (for line numbers, caro numbers, 
and for any other types of data maintained In LIDB) so that such 
customers shall not experience any lntemJptlon of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeiiSouth will use Its best 
efforts to minimize service lntemJptlon In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIDB 
provider. 

15.4.2.12 All additions, updates and deletions of PHILACOM data to the LIDB shall 
be solely at the direction of PHILACOM. Such direction from PHILACOM 
will not be required where the addition, update or deletion is necessary to 
perform standard fraud control measures (e.g., calling card auto­
deactlvatlon). 

15.4.2.13 BeiiSOuth shall provide priority updates to LIDB for PHILACOM data upon 
PHILACOM 'a request (e.g., to support fraud detection), via password· 
protected telephone card, facsimile. or electronic mail within one hour of 
notice from the established BeiiSouth contact. 

15.4.2.14 BeiiSOuth shall provide PHILACOM with the capablaty to directly obtain, 
through an electronic Interface, reports of all PHILACOM data In LIDS. 
Such capability will be through the data migration format (FCIF Interface) 
that can be used to electronically obtain reports of PHI LAC OM data In 
LID B. 
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15.4.2.15 BeliSouth shall provide LIDB systems such that no more than 0.01% of 
PHILACOM customer records will be missing from LIDB, as measured by 
PHILACOM audits. BeiiSouth will audit PHILACOM records In LIDB 
against DBAS to Identify record mis-matches and provide this data to a 
designated PHILACOM contact person to resolve the status of the records 
and BeiiSouth wtll update system appropriately. BeliSouth will refer 
record of mis-matches to PHI LA COM within one business day of audit. 
Once reconciled records are received back from PHILACOM. BeiiSouth 
will update LIDS the same business day If le:ss than 500 records are 
received before 1:OOPM Central Time. If more than 500 records are 
r~lved, Sei!South wi!l contact PHILACOM to negotiate a time frame for 
the updates. not to exceed three business days. 

15.4.2.16 BeiiSouth shall perform backup and recovery of all of Fi-IILACOM's data 
In LIDS Including sending to LIDB all changes made since the date of the 
most recent backup copy, In at least the same time frame BeiiSouth 
performs backup and recovery of BeliSouth data In LIDB for itself. 
Currently, BeiiSouth performs backups of the LIDB for Itself on a weekly 
basis and when a new software release Is scheduled, a backup is 
performed prior to loading the new release. 

15.4.2.17 BeiiSouth shall provide to PHI LA COM acces:s to LIDB measurements and 
reports at least at parity with the capability that Bell$outh has for Its own 
customer records and that BeiiSouth provides to any other party. 
Electronic aC('.8"$S shall be offered to PHI LAC OM when It becomes 
available. Currently, BeiiSouth provides the following Information from the 
Billing Measurements System summarized by Data Owner/Query 
Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group StatusJNonpartlclpatlng 

As addltlonalliDB measurements and reports become available, such 
measurements and reports also will be provided to PHILACOM. 
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15.4.2.18 BeiiSouth shall provide PHILACOM with LIDB reports of data which are 
missing or contain errors, as well as any m1sroute errors, within a reason 
time period as negotiated between PHILACOM and BeiiSouth. 

15.4.2.19 BeiiSouth shall prevent any access to or use of PHILACOM data In LIDB 
by BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party !halls not authorized by 
PHILACOM In writing. 

15.4.2.20 BeiiSouth shall provide PHILACOM 1Eirformance of the LIDB Data 
Screening function, which allows a LIDB to completely or partially deny 
specific query originators access to LIOB data owned by specific data 
owners, for Customer Data that Is part of an NPA·NXX or RAO.Q/1 XX 
wholly or partially owned by PHILACOM at least at parity with BeiiSouth 
Customer Data. BeiiSouth shall obtain from PHILACOM the screening 
Information associated wtth LIDB Data Screening of PHILACOM data In 
accordance with this requirement. BeiiSouth currenUy does not have 
LIDB Data Screening capablliHes. When such capablltty Is available, 
BeiiSouth shall offer It to PHILACOM under the Bona Fide Request 
process of Attachment 9. 

15.4.2.21 BeiiSouth shall accept queries to LIDB associated with PHILACOM 
customer records, and shall return responses In accordance with Industry 
standards. 

15.4.2.22 BeiiSouth s~ll provide mean processing time at the LIDS within 0.50 
seconds under normal conditions as defined In Industry standards. 

15.4.2.23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all messages under normal conditions as defined In Industry 
standards. 

15.4.2.24 BellSouth shall provide 99.9 °~ of all LIDB queries In a round trip within 2 
seconds as defined In industry standards. 

15.4.3 Interface Requirements 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

15.4.3.1 The Interface to LIDB shall be In accordance with the technical references 
contained within. 

15.4.3.2 l'he CCS Interface to LIDB shall be the standard Interface described 
herein. 
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The LIDS Data Base Interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained In tho signaling networi< In order to support signaling 
Mtwori< routing to the LIDS. 

Toll Free Number Database 

The Toll Free Number Database Is a SCP that provides functlona!!ty 
necessary for toll free (e.g .• 800 and 888) number services by providing 
routing Information and additional so-called vertical features dc~!ng call 
set-up In response to queries from SSPa. BeliSouth shall provide the Toll 
Free Number Database In accordance with the following: 

15.5.1 Technical Requirements 

15.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
PHILACOM to query with a toll-free number and originating Information. 

15.5.1.2 The Toll Free Number Database shall return carrier Identification and. 
where applicable, the queried toll free number. translated numbers and 
Instructions as It would In response to a query from a BeiiSouth switch. 

15.5.1 .3 The SCP shall also provide, at PHILACOM 's option. such additional 
feature as described In SR-TSV-002275 (BOC Notes on BeiiSouth 
Networks, SR·TSV-()02275, Issue 2, (Bellcore, April 1994)) as are 
available to BellSouth. These may Include but are not limited to: 

15.5.1 .3.1 Networi< Management: 

15.5.1.3.2 Customer Sample Collection; and 

15.5.1.3.3 Service Maintenance 

15.6 Automatic Location ldentiflcatlon!Data Management System (ALl/OMS) 

The ALVOMS Database contains customer Information (Including name, 
address, telephone Information. and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call . The ALIIOMS database 
Is used to provide more routing flexibility for E911 cells than Basic 911. 
BeiiSouth shall provide the Emergency Services Database In accordance 
with the following: 

15.6.1 

15.6.1.1 

Technical Requirements 

BeUSouth shall offer PHILACOM a data link to the ALl/OMS database or 
permit PHILACOM to provide Its own data link to the ALl/OMS database. 
BeiiSouth shell provide error reports from the ALl/OMS database to 
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PHILACOM Immediately after PHILACOM Inputs Information Into the 
All/OMS database. Altemately, PHILACOM muy utilize BeiiSouth. to 
enter customer Information Into the data base on a demand basis. and 
validate customer Information on a demand basis. 

15.6. 1.2 The ALl/OMS database shall contain the following customer Information: 

15.6.1.2.1 Name; 

15.6.1.2.2 Address; 

15.6.1.2.3 Telephone number. and 

15.6.1.2.4 Other Information as appropriate (e.g .. whether a customer Is b!!nd or deaf 
or has another disability). 

15.6.1.3 When the BeiiSouth Is responsible for administering the ALl/OMS 
database In Its entirety, ported number NX.Xs entries for the ported 
numbers should be maintained unless PHILACOM requests otherwise 
and shall be updated If PHILACOM requeJ;ts, provided PHILACOM 
supplies BeiiSouth with the updates. 

15.6.1.4 When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a rema~X or other appropriate field 
Information Is available In the database, the shadow or "forwarded-to" 
number and an Indication that the number Is ported shall be added to the 
customer record. 

15.6.1.5 If BeiiSouth is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure that 
CLASS Automatic Recall (Call R.etum) Is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
Interface. BeiiSouth agrees to comply with this requirement once ISDN 
Interfaces are In place. 

15.6.2 Interface Requl,.ment. 

The Interface between the E911 Switch or Tandem and the ALl/OMS 
database for PHILACOM customers shall meet Industry standards. 

15.7 Dl,.ctory Asalahlnce Database 

BeiiSouth shall make Its dlrect.ory assistance database available to 
PHILACOM In order to allow PHILACOM to provide its customers with the 
same directory assistance telecommunications services BeiiSouth 
provides to BeiiSouth customers. BeiiSouth shall provide PHILACOM 
with an Initial feed via magnetic tape and dally update Initially via magnetic 
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tape and subsequently via an electronic gateway to be developed 
mutually by PHI LA COM and BeiiSouth of customer address and number 
changes. Directory Assistance Services must provide both the ported and 
PHILACOM telephone numbers to the extent available In BeiiSouth's 
database assigned to a customer. Privacy Indicators must be property 
identified to assure the non-published numbers are accurately ldentlned. 

Calling Name Database. BeiiSouth shall make available Ita calling name 
database at rates, terms and conditions contained In BeiiSouth's calling 
name database Agreement. 

SCPs/Oatabases shall be equal to or better than all of the rpqulrements 
for SCPs/Oatabases set forth In the following technical references: 

GR-246-CORE, Bell Communlcallo"'" ResP:~rr-~-> <'">ecl:i::atlon of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199): 

GR-1432-CORE, CCS Networi< Interface SpeclficaUon (CCSNIS) 
Supporting Signaling Connection Con!lol Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, M3rch 1994); 

GR-954-CORE, CCS Networi< Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDS) Service 6, Issue 1, Rev. 1 
(Bellcore. October 1995): 

GR-1149-CORE, OSSGR Section 10: System Interfaces. Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT -001149): 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore. October 1995): 

BeiiCore GR·1428·CORE, CCS Network Interface Specfflcation (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

SOC Notes on BetiSouth Networks, SR-TSV-002275, ISSUE 2. (Bellcore. 
April 1994 ). 

Service Creatlon Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide PHILACOM the capability that will allow PHILACOM and other 
(hlrd parties to create service applications In a BeiiSouth Service Creation 
Environment and deploy those applications In a BeiiSouth SMS to a 
BeiiSouth SCP. The third party service applications Interact with AIN 
trtggers provisioned on a BeiiSouth SSP. 

10/15197 



15.10.2 

15.10.3 

15.10.4 

15.10.5 

15.10.6 

16. 

0 16.1.1 

16.2 

16.2.1 

Attachmenl 2 
Page44 

BeiiSouth'a SCEISMS AIN Access shall rrovide access to SCE hardware. 
software, testing and technical support (e.g., help desk. system 
administrator) resources available to PHILACOM. Scheduling procedures 
shall provide PHI LA COM equivalent priority to these resources 

BeiiSouth SCP shall partition and protect PHILACCM service logic and 
data from unauthorized access, execution or other types of compromise. 

When PHILACOM selecta SCEISMS AIN Access, BeiiSouth shall provide 
trelnlng, documentaUon. and t8Chnlcal support to enable PHILACOM to 
use BeiiSouth's SCEJSMS AIN Access to create end administer 
applications. Training, documentation, and technical support will address 
use of SCE and SMS access and edmlnlstretlve functions. but will not 
Include support for the creation of a specific service application. 

When PHILACOM selectn SCEJSMS AIN Access, BeiiSouth shall provide 
for a &eCUre, controlled accesa environment In association with Its lntemal 
use of AIN components. PHILACOM access will be provided via remote 
data connection (e.g., dial-In, ISDN). 

When PHILACOM selects SCEJSMS AIN Access. BeiiSoulh shall allow 
PHILACOM to download date forms and/or tables to BeiiSoulh SCP via 
BeiiSouth SMS without Intervention from BeiiSouth (e.g., service 
customlzatlon and customer subscription). 

PARK FIBER 

BeiiSoulh agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the t.erms and 
conditions following and at the rates set forth In Attachment 11. The 
partJes agree that Dark Fiber will be used In the provisioning of local 
service. 

Dark Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operatlonallze Its transmission 
capabilities will be available. No regeneratlon or optical amplification will 
be Included with this element. 

Reaulrements 

BeliSouth shall make available Dark Fiber where it exists In BeiiSouth's 
network and where, as a result of future building or deployment. It 
becomes available. BeiiSoulh shall offer all Dark Fiber to PHI LA COM 
pursuant to the prices set forth In Attachment 11 of this Agreement. 
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17.2.1 
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17.2.1.3 

17.2.2 

PHILACOM may test the quality of the Dark Fiber to connrm its usability 
and performance specifications. 

BeiiSouth shall use its best efforts to provide to PHILACOM Information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) buslneaa days for a records based answer and twenty (20) 
business days for a field based answer, after receiving a request from 
PHILACOM ("Request"). Within such time period, BeliSouth shall send 
written confirmation of avallabllltv of the Dark Fiber ("Confirmation"). From 
the time of the Request to 90 days after Confirmation, BellSouth shall hold 
such requested Dark Fiber for PHILACOM's use and may not allow any 
other party to use such media, Including BeiFSouth. 

BeiiSouth shall use Its beat efforts to make Dark Fiber available to 
PHILACOM within thirty (30) business days after It receives written 
confirmation from PHILACOM that the Dark Fiber previously deemed 
available by BeiiSouth Is wanted for use by PHILACOM. This Includes 
Identification or appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable PHILACOM to connect 
or splice PHILACOM provided transmission media (e.g., optical fiber) or 
equipment to the Dark Fiber. 

$$7 Network Interconnection 

Deflnftlon 

SSZ Network Interconnection Is the Interconnection of PHILACOM local 
Signaling Transfer Point Switches (STPS) and PHILACOM local or 
tandem switching systems with BeiiSouth ST?Ss. This interconnection 
provides connectivity that enables the exchange of SS7 messages among 
BeliSouth switching systems and databases (DBs). PHILACOM local or 
tandem switching systems, and other third-party switching systems 
directly connedted to the BeiiSouth SS7 network. 

Technical Requirements 

SS7 Network Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 network. These Include: 

BeiiSouth local or tandem switching systems; 

BeiiSouth DBs; and 

Other third-party local or tandem switching systems. 

The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BeiiSouth switching systems and OBs and 
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PHILACOM or other third-party switching systems with A·llnk access to 
the BeiiSouth SS7 network. 

If traffic Is routed based on dialed or translated digits between an 
PHILACOM local switching system and a BeiiSouth or other third-party 
local switching system, either directly or via a BeiiSouth tandem switching 
system, then It Is a requlremernt that the BeiiSouth SS7 network convey 
via SS7 Network lnterconn~ctlon the TCAP -nessages that are necessary 
to provide Call Management services (Automatic Callback, Automatic 
Recall, and Screening List Editing) between the PHILACOM local STPSs 
and SeiiSouth or other third-party local switch. 

When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on BeiiSouth STPSs, the 
BeiiSouth SS7 Network shall also convey TCAP messages using SS7 
Network Interconnection In similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier ldentlflcatlon Code (CIC). 

SS7 Networi< Interconnection shall provide all functions of the MTP as 
specified In ANSI 11.111. This Includes: 

Signaling Data Link functions, as specified In ANSI 11.111.2; 

Signaling Link functlons, as specified In ANSI T1.111.3; and 

Signaling Network Management functions, as specified In ANSI T1 .111.4. 

SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectlonless) service, as specified In ANSI 
T1.112. In particular, this Includes Global Title Translation (GTT) andl 
SCCP Management procedures, as specified In 11. 112.4. Where the 
destination signaling point Is a BeiiSouth switching system or DB. or Is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Network Interconnection shall Include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destlnatlom. Where the destination signaling point Is 
an PHILACOM local or tandem switching system, SS7 Network 
Interconnection shall Include Intermediate GTT of messages to a gateway 
pair of PHILACOM local STPSs, and shall not Include SCCP Subsystem 
Management of the destination. 

SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Networi< User !Part (ISDNUP), as specified In ANSI 
11.113. 

SS7 Network Interconnection shall provide all functions of the TCAP, es 
specified In ANSI T1.114. 
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lr and When lntemetwo!i( MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Netwof1( 
lnterconnectlon shall provide these functions of the OMAP. 

SS7 Nelwof1( lnt.erconnectlon shall be equal to or better than the following 
performance requirements: 

MTP Performance, as sperified In ANSI T1 .111.6; 

SCCP Performance, as specified In ANSI T1.112.5: and 

ISDN UP Performance, as specified In ANSI T1 .113.5. 

Interface Requirements 

BeiiSouth shall offer the following SS7 Netwo!i( Interconnection options to 
connect PHILACOM or PHI LA COM -<ieslgnated local or tandem 
switching systems or STPSs to the BeiiSoulh 557 netwof1(: . 

A-link Interface from PHILACOM local or tandem switching systems: and 

0-link Interface from PHILACOM STPSs. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX-1, in the Central 
Office (CO) where the BeiiSouth STPS Is located. There shall be a OS 1 
or higher rate transport Interface at each of the SPOis. Each signaling 
link shall appear as a OSO channel within the 051 or higher rate interface. 
BeiiSouth shall offer higher rate 051 signaling links for Interconnecting 
PHILACOM local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and PHI LA COM will wo!i( 
jointly to establish mutually acceptable SPOI. 

BeiiSoulh CO shall provide Intraoffice diversity between the SPOis and 
the BeiiSoulh STPS, so that no single failure of Intraoffice facilities or 
equipment shall cause the failure of both D-links in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and PHILACOM will wo!i( jointly to establish 
mutually acceptable SPOI. 

The protocol Interface requirements for SS7 Netwo!i( Interconnection 
Include the MTP, ISDNUP. SCCP, and TCAP. Those protocol interfaces 
shall cor form to the following speclflcatlons: 

Bellcore GR-905-GORE, Common Channel Signaling Netwo!i( Interface 
Specification (CCSNIS) Supporting Netwof1( Interconnection, Metsage 
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Transfer Part (MTP), and Integrated Servlcas Digital Network User Part 
(ISDNUP): 

17.3.4.2 Bellcore GR-1428-CORE, CCS Network Interface Speclflcat!on (CCSNIS) 
Supporting Toll Free Service: 

17.3.4.3 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

17.3.4.4 Bellcore GR-1432-GORE, CCS Network Interface Specification {CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part {TCAP). 

17.3.5 BeiiSouth shall set message screening paramet.ers to block accept 
messages from PHILACOM local or tandem switching systems destined 
to any signaling point In the BeiiSouth SS7 networi< with which the 
PHILACOM switching system has a legltlmete signaling relation. 

17.4 SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Networt Interconnection set forth In the following 
technical references: 

17.4.1 ANSI T1 .110·1992 American National Standard Telecommunications­
Signaling System Number 7 {SS7) • General Information; 

17.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications­
Signaling System Number 7 {SS7)- Message Transfer Part (MTP); 

17.4.3 ANSI T1.111A·1994 American National Standard for Telecommu~:::atlons 
- Signaling System Number 7 {SS7) - Message Transfer Part (MTP) 
Supplement; 

17.4.4 ANSI T1 .112-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

17.4.5 ANSI T1.113-1995 American National Standard for Telecommunications­
Signaling System Number 7 (557) - Integrated Services Digital Network 
(ISDN) User Part; 

17.4.6 ANSI T1.114-1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7)- Transection Capabilities Application 
Part (TCAP); 

17.4.7 ANSI T1 .115-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networks; 
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ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP): 

ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIG) Supporting Ne..work lnterconnedlon, Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISDNUP): 

Bellcore GR-954-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service: 

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service: 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services: and, 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part {TCAP). 

Batie 911 end E911 

BeiiSouth agrees to offer access to the 9111E911 network pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

18.1 Definition 

Basic 911 and E911 Is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-diglt 
universal telephone number (911 ). 

18.2 Requirements 

18.2.1 Basic 911 Strv!ce proytslonlog, For Basic 911 service, BeiiSouth will 
provide to PHILACOM a list consisting of each municipality that 
subscribes t.o BasiC 911 service. The list will also provide. If known, the 
c911 conversion date for each municipality and. for network routing 
purposes, a ten-digit directory number representing the appropriate 
emergency answering poslt1on for each municipality subscribing to 911. 
PHILACOM will be required to arrange to accept 91 1 calls from Its end 
users In municipalities that subscribe t.o Baelc 911 service and translate 
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the 911 call to the appropriate 1Q.digil directory number as stated on the 
list provided by BeiiSouth. PHiLACOM will be required to route that call 
to BeiiSouth at the appropriate tandem or end ofOce. When a munlclpaltty 
converts to E911 service. PHILACOM will be requ!red to discontinue the 
Basic 911 procedures and being using E911 procedures. 

18.2.2 E911 Service proylslonlng. For E91 1 service, PHILACOM wiiiiJe 
required to Install a minimum of two dedicated trunks originating from the 
PHILACOM serving wire center and terminating to the appropriate E911 
tandem. The dedicated trunks shall be, at a minimum, OS-0 level trunks 
configured either as a 2-wire analOg Interface or as part of a digital (1 .544 
Mb/s) Interface. Either configuration shall use CAMA·type a!;~nallng with 
multlfrequency (•MF") pulsing that will deliver automatic number 
klentlflcatlon rANI") with the voice portion of the call. If the user Interface 
Ia digital, MF pulses, as well as other AC signals. shall be encoded per the 
u-255 Law convention. PHILACOM will be required to provide BeiiSouth 
dally updates to the E911 database. PHILACOM will be required to 
forward 911 calls to the appropriate E911 tandem, along with ANI, based 
upon the current E911 end office to tandem homing arrangement as 
provided by BeiiSouth. If the E911 tandem trunks are not available, 
PHILACOM will be required to route the call to a designated 7-dlglt local 
number residing In the appropriate Public Service Answering Point 
("PSAP"). This call will be transported over BeiiSouth's interoffice networ1< 
and will not carry the ANI of the calling party. 

18.2.3 Bllm§. Charges for 911/E911 service are borne by the municipality 
purohasing the service. BeiiSouth will Impose no charge on PHILACOM 
beyond applicable charges for BeiiSouth trunklng arrangements. 

18.2.4 Basic 911 and E911 functions provided to PHILACOM shall be at least at 
parity with the support and services that BeiiSouth provides to Its 
customers for such similar functionality. 

18.2.5 Petalled Practices and Proce<lures. The detailed practices and 
procedures contained In the E911 Local Exchange Carrier Guide For 
Faclltly·Based Providers a.s amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and PHILACOM to follow In providing 911/E911 services. 
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Bell South shall provide PHILACOM interconnection with BeiiSouth's network for lhe 
transmission and routing of telephone exchange service and exchange acceu on the 
following terms: 

1. Loctl Trame Excbenq• 

1.1 LOC81 Tra1fic. Local Traffic shall be as defined in Part B or the General 
Teems and Conditions of this Agreement. All other traffic that origtnates 
and terminates between end users within a LA I A boundary is toll tr'Jffic. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be de,..~ased No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

1.2 Interconnection Points. Local interconnection Is avatleble at any 
technically feasible point within BeiiSouth's network. Interconnection is 
currently available at the following points. 

1.2. 1 Line-side of local switch. 

1.2.2 Trunk-side of local switch 

1.2. 3 Trunk Interconnection points for tandem switch 

1.2.4 Central offica cross-<:annect points. 

1.2.5 Out-of-band signal transfer points. 

1.2.16 Interconnection at applicable unbundled network element points is also 
available. 

1.2. 7 BeiiSouth may provide local interconnection at any other technically 
feasible point. Requests for tnterconnection at other points may be made 
through the bona fide request process set out In Attachment 9 

1.3 Percent Local Use. When traffic other than local traffic Is routed on the 
Jame facllltles as local traffic, each party will report to the other a 
Percentage Local Usage ("PLU') The application or the PLU W111 
determine the amount or local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local 
call and every long distance call. Effective on the first of January, April, 
July and October of each year, BeiiSouth and PHI LAC OM shall update 

1016197 



At1achment 3 
Page2 

the PLU. Detailed requirements associated with PLU report1ng shall be as 
set forth In BeiiSouth's Standard Percent Local Use Reporting Platform 
for Interconnection Purchasers. as it is amended from time to time dunng 
this Agreement. 

1.3.1 Audits. On thirty (30) days written notice. each party must prov1de 
the other the ability and opportunity to conduct an annual audit to er.sure 
the proper billing of traffic. BeiiSouth and PHILACOM shell retain 
recorda ot call detail for a minimum of nine months from which a PLU can 
be ascertained. The audit shall be accomplished during normal business 
hours at an office designated by the party being audited Audit requests 
shall not be submitted more frequently than one ( 1) time per ca:andar 
year. Audits shall be performed by a mutually acceptable Independent 
auditory paid for by the party requesting the aud1t The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion ot the audit, and to the usage for the two quarters following 
the completion of the audit. If, as a result ;,f an audit, either party is found 
to have overstat~td the PLU by twenty percentage points (20°.4) or more, 
that party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage lnterslatt Usage. For combined inters tat& and intrastate 
PHILACOM traffic terminated by BeiiSouth over the same facilities. 
PHILACOM will be required to provide a projected Percentage Interstate 
Usage ("PIU") to Bell South. All jurisdictional report requirements, rules 
and regulations for lnterexchange Carriers speCified 1n BeiiSouth's 
Intrastate Access Services Tanff will apply to PHI LAC OM After 
Interstate and intrastate traffic percentages have been determ1ned by use 
of PIU procedures, the PLU factor will be used for apphcallon and b1lhng 
of local interconnection and Intrastate toll access charges 

1 .5 Unidentified local traffic. Whenever Bell South delivers traffic to 
PHILACOM for termination on the PHILACOM 's network, If BeiiSouth 
cannot determine because of the manner in which PHILACOM has 
utilized Its NXX codes whether the traffic is local or toll, Bell South will 
charge the applicable rates for originating intrastate network access 
service as renected In BeiiSouth's Intrastate Access Service Tanff. 
BeiiSouth will make appropriate billing adjustment.s rf PHILACOM can 
provide sufficient Information for Bell South to determ1ne whether sa1d 
traffic Is local or toll . If BeiiSouth deploys an NXX code across its local 
call ing areas In such a manner that PHILACOM cannot determine 
wnether the traffic It delivers to BeiiSouth Is local or toll, this subsection 
shall apply to BeiiSouth and the PHILACOM . 

1.6 Intermediary Tandem Switching. BeiiSouih will provide intermediary 
tandem switching and transport services for PHI LAC OM 's connection of 
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its end user to a local end user of another ALEC where both ALECs are 
coMected at the same tandem and termination of calls is authorized 
Rates for intermediary tandem switching are ~et out tn Allachment 11 . 

1. 7 Mytual Provision of Asx:est Service. When Bell South .and PHILACOM 
provide an access service connection between an inter&xchange carrier 
("IXC~) and each other, each party will provide its own access services to 
the !XC on a multi-bill, multi-tariff meet-point basis. Each party will bill its 
own access services rates to the !XC with the exception of the 
interconnection charge. The Interconnection charge w1ll be billed by the 
party providing the end office functiun. BeiiSouth Will use the Multiple 
Exchange Carrier Access Billing system to establish meet point billing for 
all applicable traffic, Including traffic terminating to ported numbers. 30· 
day billing periods wtll be employed for these arrangements. The 
recording party agrees to pr1.1vide to the intltal btlhng company, at no 
charge, the switched access detailed usage data wtthin a reasonable time 
after the usage Is recorded. The Initial billing company will provide the 
switched access summary usage data to all subsequent billing companies 
within 10 days of rendering the initial bill to the IXC. 

1.8 .B!l!!. Rates for interconnection for local traffic on the BeiiSouth network 
as sat out In this Section are set out in Allachment 11 . Compensation for 
interconnection Is reciprocal, as set out in Section 8 below. 

2. Exchange,, Intra LATA toll traffic 

Exchange of intreLATA toll traffic between Bell South and PHILACOM 
networks shall occur as follows· 

2.1 Intra LATA Toll Traffic. Intra LATA toll traffic IS traff1c that ts not Local 
Traffic as defined In Section 1. 1 above 

2.2 oellvery of lntraLATA toll traffic. For terminating its toll traffic on the other 
company's network, each party will pay BeiiSouth's current intrastate 
terminating switched access rate, inclusive of the lnterconnectton Charge 
and the Carrier Common Line rate elements of the SWitched access rate 
~ BeiiSouth's Intrastate Access Services Tariff 

2.3 Bmu. For originaling and terminating toll traffic, each par1y shah vay the 
other BeiiSouth's Intrastate or interstate whtchever Is appropnate, 
switched network access service rate elements on a per minute of use 
basis. Applicable rate elements are set out in BeiiSouth's Access 
Servlcas Tariffs. The appropriate charges will be determined by the 
routing of the call. If PHILACOM is the BeiiSouth end user's 
presubscribed lnterexchange carrier or if the Bell South end user uses 
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PHILACOM as an 1nterexchange carrier on a 10 <XX bas1s, BeiiSouth will 
charge PHILACOM the appropriate tariff charges for orig1na11ng network 
access services. If BeiiSouth is serving as the PHILACOM end user's 
presubscribed interexchange carrier or if the PHILACOM end user uses 
BeiiSouth as an lnterexchange carrier on a 10XXX basis, the PHILACOM 
will charge BeiiSouth the appropriate BeiiSouth tanff charges for 

originating network access services. 

2.4 Additional Interconnection. To the extent PHI LAC OM provides 
lntraLATA tollaervi~ to Ita customer''. it may be neceuary for it to 
Interconnect to additional BeiiSouth access tandems that serve end 
offices outside the local calling area. 

2.5 Comoenytloo tor 800 Traffic. Each party shall compensate the other 
pursuent to the appropriate originating sWitched access charges. 
including the database query charge, for the ong1nallon of 800 traffic 
terminated to the other party 

2.6 Recorda foe 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intraLATA 800 Cl;~tomers. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Access Screening. Should PHILACOM require 800 Access Ten 
Digit Screening Service from BeiiSouth, it shall have signaling transfer 
points connecting directly to BaiiSoulh's local or reg1onal Signaling 
transfer point for service control point database query Information 
PHILACOM shall utilize SS7 signaling links, ports and usage as set forth 
in Attachment 2. PHI LAC OM will not utilize switched access FGD 
service. 800 Access Ten Digit Screening Service is an originat10g service 
that is provided via 800 Switched Access Service trunk groups from 
BeiiSouth's SS7 equipped end office or access t.andem providing an IXC 
identification function and delivery of a call to the IXC baseti on the dialed 
ten digit number. The terms and conditions for th1s service are set out in 
BeiiSouth's Intrastate Access Services Tariff as amended 

3. Method• of Interconnection 

Interconnection for telephone exchange service and exchange access 
shall be either at every Bell South access taOYctm and/or at every 
BeiiSouth end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facilities from eilher party by the other 
company. 
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BeiiSouth and PHILACOM shall establish trunk groups between 
interconnecting facilities Trunks may be eather one-way or two-way. 
Two-way trunking may be provided by Bell South consastent wath Bell South 
engineering specifications, with the costs of provisioning such tn.:nking 
being shared equally by both parties. Local and lntraLATA traffic only 
may be routed over the same one-way trunk group Requests for 
alternative trunklng arrangements may require submission of a bona fide 
request via the Bona Fide Request Process set forth in Attachment 9. 

5. NttworJs Dn!gn and Management for lnttrsonntc!loo 

5.1 Networis Management and Changes. Bell South Will work cooperatively 
with PHILACOM to install and maintain the most effectava and reliable 
Interconnected telecommunications networks, lncludtng but not limited to, 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. Ball South agrees to provide public notice of changes in the 
lnformatlon nee " ssary for the transmission end routing of services using 
Its local exchan11e facilities or networks, as well as of any other changes 
that would affect the interoperabllity of those facilities and networks. 

5.2 Interconnection Tedlntctl Standards. The interconnectaon of all networks 
will be based upon accepted industry/nataonal guadelines for transmassaon 
standards and traffic blocking cntena. lnterconnacttng facalttles shall 
conform, at a minimum, to the telecommunications andustry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT -00499 Stgnal transfer 
point, Signaling System 7 ("SS7") connectavtty is required at each 
Interconnection point. Bell South will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible. In accordance with the technical spectfications set 
forth In the BeiiSouth Guidelines to Tedlnlcal Pubhcetlon, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook, off­
hook answer and disconnect supervision and shall hand off calling 
number 10 when tedlnlcally feasible. 

5.3 Oualitv of tntercoooectjon. The local interconnection for the transmassion 
and routing of telephone exchange service and exchange accoss that 
Bell South provides to PHILACOM Will be at least equal In quahty to what 
it provides to Itself and any subsldtary or affiliate, where techntcally 
feasible, or to any other party to which Bell South provades local 
interconnection. Attachment 2 contains detailed service descriptions, 
technical requirements and quality measures provtded to PHILACOM . 
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5.4 NetwoQs Management Controls Bell South Will work cooperatively wtlh 
PHILACOM to apply sound network management pnnoples by tnvok1ng 
appropriate network management controls e g . call gapp1ng. to allev1ate 
or prevent networ1< congestion. 

5.5 Common Channel Slgnaljog. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("Ccs·) to PHILACOM , where available, in 
conjunction with all traffic in order to enable full interoperability of CLASS 
features and functions except for call retum. All CCS signaling 
parameters will be provided, Including automatic number identification 
("ANI.), origlnatlnp line Information ("OLI") calling company category, 
charge number, etc. All privacy Indicators will be honorod. and Bell South 
will cooperate with PHILACOM on the exchange of Transactional 
Capabilities Application Part ("TCAP") messages to faohtate full 
lnteroparabillty of CCS-based features between the respective networ1<s 

5.6 Forecastjng Requirements. 

5.6.1 The Parties ahall exchange technical descriptions and forecasts of !half 
Interconnection and traffic requirements In suffic1ent detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

5.6.2 Within thirty (30) days after the Effectiva Date and each month during the 
term of this Agreement, each Party sh11ll provide the other Party wtlh a 
rolling, six (6) calendar month, non-b1nd1ng forecast of 1ts traffic and 
volume fr.!Uirements for the interconnection and network elements 
provided under this Agreement, 1n the form and 1n such detail as agreed 
by the Parties. The Parties agree that each forecast provided under this 
Section 5.6.2 shall be deemed ·confidential Information· under Section 
10.1 of the General Terms and Conditions- Part A of this Agreement 

5.6.3 In addition to, and not in lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that is reqUired pursuant to this Agreement to 
provide a forecast (the •forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Redpienr) with rospect to traffic and volume requirements for the 
services and network elements provided under this Agreement may 
request that the other Party enter into negotiations to establish a forecast 
(a •Binding Forecast•) that commits such Forecast Prov1der to purchase, 
and such Forecast Recipient to provide, a specified volume to be utilized 
as set forth In such Binding Forecast The Fore~at Provider and 
Forecast Recipient shall negotiate the terms of such Bind1ng Forecast in 
good faith and shall include In such Bind1na Forecast provisions 
regarding price, quantity, liability for failure to perform under a Binding 
Forecast and any other terms desired by such Forecast Provider and 
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Forecast Recipient The Parties agree that each forecast prov1ded under 
this Section 5.6.3 shall be deemed ·confideotlallnformahon· under 
Section 10.1 of the General Terms and Cond11ions- Part A of lh1s 
Agreement. Notwithatanding the foregoing, under no c~tcumstance 
should either Party be required to enter inlo a Binding Forecaat as 
described In this Section 5.6.3. 

5. 7 Cal!lntormat'on. Bell South will provide PHI LAC OM with the proper 
call information, I.e .• orlglnat~:~d call company number and destination call 
company number, CIC, and OZZ,Including all proper translations for 
routing between networt(s and any Information necessary for billing where 
BeiiSouth provides r&eOrding capabilities. The exchar.~a of tnformallon 1s 
required to enable each party to bill property 

6. Parftv In Ordedng and Provisioning 

7. 

BellSouth shall provide intercon."lection ordenng and provisioning 
services to PHILACOM that are equal to the ordenng and provls1oning 
services BeiiSoulh provides to itself. Detailed procedures for ordering 
and provisioning BeiiSouth Interconnection services are set forth In the 
Local Interconnection and Facility Based Ordering Guide. 

l.9ca! O!al!og Padtv 

BeiiSouth shall provide local dialing parity, meaning that PHILACOM 
customers will not have to d1al any greater number of d1g1ts than 
BeiiSouth customers to complete the same call In :ldd1t1on. PHI LAC OM 
local service customers will experience at least the same quality as 
BeiiSouth local service customers regarding post-d1al delay, call 
completion rate and transmission quality. 

8. Recfprocal Compensation 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calls on 1ts and PHILACOM ·s 
network. The parties agree that charges for transport and termination of 
calls on its respective networKs are as set forth 1n Attachment 11 . 

8.2 Interconnection W!lh Enhanced Service Providers <ESPsl Bell South will 
exempt traffic originated to and terminated by ESPs from the reoprocal 
compensation arrangements of L'lis Agreement 
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Collocation Agreement 

By and Between 

BeiiSouth Telecommunications, Inc. 

and 



BcJJSoutb TclocommWiitaliOnJ, Inc. & 

BELLSOUTH PHYSICAL COLLOCATION 
MASTER AGREEMENT 

THIS AOREEMENT, made !his __ <by of . 19_. by 3lld between 

BciiSoulh Telecommunications, Inc .. ("Bc11South'1 il corpor.~tion org:u11zcd and c1ustmg under the l11ws of 
the State of Gcot&ia, and • ("lntcrconncctor"} a (corpol"iltion) 
orpniz.ed and existing under the lllws of _____ _ 

WITNESSETH 

WHEREAS, ~or WIShes the n&ht to oca~py the BciiSouth Ccntr.~l Office(s) dclincatc:d 
herein for the purpose ofintuconncchon to BciiSouth's fiacthues. 

WHEREAS. BciiSouth hAs sp:1cc av:~llnble m its Ccntr.1l Officc(s) \\htch lntcrconncctor destn:s 10 
ulllizc; lU1d 

WHEREAS. BciiSouth is willing to nwe such space llVliiiDble to lnterconnector wrthtn 1ts Ccnt1'111 
Officc(s} subject to nil terms and conditioN of th1s Agrwment: · 

NOW. THEREFORE, in COnJtder.llion of the mutual :~grcemcnts lU1d ocher good 3lld v:~lu3blc 

consrderatron, the receipt :and suffictency of whtch :1re hcrcb)' :~ckno\,lcdgcd, the Pilnrc:s hereto 01grce ilS 

follows 

I. SCOPE OF AGREEMENT 

A. BcliSouth hereby gr.antJ to lnterc:onnector :1 n&ht ro occupy that ccrum enclosed :1re:1 

desrgnatcd b)• BcUSouth within a BdiSouth Centn1l Office. of ll SIZC a.nd d•mcnston \\htch IS specrfied by 
lntcrconncctor nnd agreed to b) BciiSouth (herein~~f\cr "Collocation Space") lkiiSour Will dcsl8Jl 3lld 

corutruct ru lnten:onncctor's e~pel\5(:. ll wnll or ocher deline:llion to eslllbhsh a cle~~r dl\ •••on between rhe 
Collocatlon Space and other areas of the Central Office ded•c:~ted to Bell South's usc 

B. lntcrconncc:tor lhall usc the CoiiOC:ltron Sp;~cc for the purposes of inst3lling. maintaining 
and opc:ratina lm.et'cociDoclor's cquipm:nt (to rndude tesung 3lld monitoring equipment) "luch •• used 10 
UltcrCOIIIICCt with telecommunications KMCCS and Cacilities provided by BciiSouth Pursu:an!IO Article Ill, 
followu~&, Interoonncccor may place lnterconncctor-owncd fiber cntBnCc f~cilitlc:~ to the Colloatron 
SpiCIC. in wbicb taSC the arnaaemcntls dCii8nllted "E,~p.tndcd Interconnection " PlliCCTilCflt of cqutpmcnl 
111 the Collocatioo SpiCIC witbout the use of lntcrconncctor~ncd entrance f3Crht•c:~ rs dCirJ~Wed "Semcc 
lntcreonncctron" In llddJtlon 10, and not m heu o(. intcrCOIIIlCCtlOII to BciiSouth KMCCS and faalruc:s. 
lnterconncctor lllllY COMCCt 10 other intcrCOIIIICCtors within the dCiigrgtcd Centt'lll Office The Collocation 
Space may bo- used lOr oo other purposes except ilS specifially dCicrib..xl herem or 1111thonzcd rn wriUng by 

BdiSouth. 
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BdiSoulh Telecommuaicarioru. Inc:. & 

C. lnterconncc:tor may not provulc or m:lke &Vllibblc sp:t" 11 a than the Colloc.ulon Spuc 10 

My third party. Any violatioo oflhis provision s~ll be deemed :1 m:ucn:ll brc:~th oflhis Asreemcnt 

D. lnle:l"tOIUlCCIOr agrees to p11y the rilleS Qlld dwges identifilld :11 Exhabal A atuchcd hereto 

E. A Colloc.a.tioo Space: will be provided to lnle:rconnector :11 e.1ch Cent~l Offite adentafied at 

Exhibit B anac:hcd hemo. which Exlubat shall be upcbted from tame to tame :IS :lddataonal Cent~l Offices 
are made subject to the terms llf this Agm:menc 

II. TERM OF A GREEMENT 

A. Imn The term of this Agn:cmc:nt s~ll be for an anuaal period oft110 (2) )t:~n. begaMana 

on the Aarmnenc dato lt&tod abo\IC And cndlna '"'0 (2) )Uti 13tcr on the month and d4y corrctpondana to 
such d.ato. 

B. Commcnc;cment Date The ""COI1l/TICilCaTlCI O:stc"" s~ll be the first cb) t~Jlcr 

lnterc:onnector'l equipment becomes opcr1111011:11 :IS descnbcd in Anaclc ll 8. follo"'"l 

C. OccuDAOcy. BeiiSouth mil notafy lntercoMcctor lh:lt the Colloc:;~tion SpJce as rCJdy for 
oc:GupMcy. lntcrconncctor must plllcc: opcrataonAi tciCCOIMlunaeo~taoru cquapmcnt m the CollOCAtion Spaco 
Qlld conned with BellSoulh"s network 1111hin one hundred eaghty (130) d4ys aner rcceapl of such notate. 
BdiSoulh may consent to an extension be)'Ond I SO d&ys upon a dcmonst~taon by lntcrconncc:tor that 
cm:wnsuncc:s beyond 11.1 ~le c:ontrot prcvcntcd lntcmmncctor frona c:ompiCllng ansull;uaon b) ahc 
pR:SCnOcd cbte. If lntcrconncctor mils 10 plxe opcr.llJOII31 lclecommunaCOIIIOIIS cquapmenl an the 
Collocation Space \!o11hin 110 cbys Qlld such f:ulure c:ontrnues for :1 pcnod of !hart) (30) cbys a.fu:r reccapt 
of wriltl:n notice from BciiSoutb. then and in that CVCIII lnlcrcoMcc.tor"s naht 10 occupy the CoiiOCAiaon 
Space lerminales and BcllSoulh shall ~vc no further obligations to lntcrCOMCCtor "11h respect to u1d 
Collocation Space. Termination of lntcrconncc:tor"s rights 10 the Colloc:;~taon Sp:1co pursuant to tlus 
paragraph shall not operate to rdCJSC lntcrconncctor from its obligation to rcambursc BcllSoulh for all 

costs reasonably incurred by BcllSoulh in p~nng the Colloc:;~tion Spate. but ruther such oblaptaon stull 
survive this Agrec:menL For purposes of this ~l':lgraph. lnt.clalnlleaor"s tclceommunu::uions equipment 
will be deemed opctallOIIal when cross-connected to Bell South·, nd\\Ork fOf the purpose of SCI'I'lce 

provision. 

D. Teon!natlw. loterconncctor 1113)' lcnnan;Uc OCGUpwy m a p:snacul;ar Colloc:;~t•on Space 
upon lhiJty (30) d&ys prior written notate to BeliSoulh. Upon tcmunataon of suc,h occupMC). 
lntcrconncctor at its c:xpense shall remove au equipment Qlld other propcn) from the CoiiOCAtaon Sp.:~ce 
lnterconDCC:tor aball have thirty (30) dllys from the tcmlination cbtc to complete: such remoVIII . provadcd. 
ho\!o~. llw lnle:rc:oaDCC:tor shall continue p:.yment of moolhly fees 10 BeiiSoulh uniJI such dlltc :IS 

lnlClalCIDCC:tiJf bu fUlly vaaucd the ColloatJOn Sp;aa:. Should lntcrc:onncctor fall to •'liC&Le the 
CoiJoc:ation Space within lhiny (30) d4ys from the tcrmitwion cbtc. BdiSoulh wll tuw: the nght to 

remove lhr equipment and ochu property of lnterconnectOf ot lntcrcoonedOr"s c'pcnsc Qlld 1\llh no h;abalal) 
for cbznaac Of injury to lntci'COMCCIOrs property unless c:.1uscd b) a'ae IICJiaacnce or anlaat1on.1l masconduct 
of Bell South. 
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Ill. USEOFCOUOCATIONSPACE 

A Nawrp of Uae. Bell South shall perm II lnlettOMCCtor 10 plliCC, lruunwn and operate in the 
Colloauon Spue any equipment that lntettOMCCtor 11 authorized by BciiSouth and by Federal or State 
tq~~l:ators to place. mAintain and opelllt.e m collOCAtion fp;IOC and thnt IS used b) lntertOI'IIICCtor to pnMdc 
semces which lnterconnoc:tor lw the lc:pl authority to provide The equtpmc:nt mull at a minimum 
comply with the BciiCoro Nt:tworlc Equipment Buildina System (NEBS) Ocnc:ral Equtpmenl Requtrernc:nu 
(TR·NWT ..()()()()63) and National Electric Code standards. lntcrc:onncctor may elect to enclose the 
CollOCAtion Space. lnterCOMCCCOr s~ll noc use the Colloc:!.tion Sp:~« for marlletma purposes. 
lnterconncc:IOr Jhall place no slpu 01 m.uking of any IUr<l (cxc:cpc for a plaque or other tdcnuficauon 
affixed 10 !niCr'coclocdor'a equipment and rcasonabl~ 'QCSS&I}' to idcnufy lnccrconnccun's cqutpmc:nt. and 

which dlal.l UIC.Iudc 1 lilt of eme.rJCil')' coni.ICU " telephone numbers). en the area surrounding the 
Collocation Space or oo the p1)IIJXiJ of the Central Office housing the Colloauon Sp.1ce 

B. Entr2nce Facilitic:s lnterconncctor may dcct to pbce lntcttOMCCtoroO\\llcd rotr:IIICC 
f'Kihties into the Collocation Space BcJISouth will dcltplc the po1n1 of rntcrc:onnccuon rn prolU/1111)' to 

the ccnllll office buiklina houstna lhc Collocauon Sp~. such IU illl cnlnlll(C mAIIholc or 1 eabl~ vaull 
!ntcreonncctot will prtMdc and place able at the point of tnlerCOMCCIIon of auffie1cnt length to be pulled 
through conduit and into the apli cc loc:~cion. No sphcrna will be permuted tn the rottlUICC manbclc 
!nterconncaor will provide a suftictcnt lenath of fire rewcbnt nser c:;ablc. to "htch the cntflUICC ublc will 
be spliced, whioh will extend fit>m, the splice lOCAtion to the lntcrCOMQCtor't equrpnlellt in the CollOCAtion 
Space. lnterconncctor must contact BeiiSouth for ltUtruetions pnor 10 pbcrna the cntflUICC fllciliry cable in 
the tnllllbole. lnterconnector is rt:Sp911Jtblc for maintenance of the entr:ISlce factllltes Dual mtranc:c \\111 be 

permined when: capacity exists 'The tntcrconnc:c:tJon pomt for rotr.IIICc: factltttc:S c::'Ctcnchng from a rooftop 

antCIWI will be designated by BdiSouth on the Applic.lltonllnq'Jiry resporuc 

C. Pcmarc!.ljgn Poim A potnt~f-cerminatioo b:l){t) \\Ill dcltiiJI.ltC the potnl(s) of 
tD&crcon.nc:c:tion bc:twcen lntc:n:onnector's cqutpmcnt and/or nct\\"Orll and BciiSouth's nct\\"Ork E3ch p~ 
will be responsible for rnainiCnanc:c and operation of :111 equtpmc:nt/fllcthttes on ti.J stck of the dern:lrC3uon 
point. !nten:onnc:dOr may, II its Pp(IOII, proVIde: IIJ 0\\'ll point~f·tCtmlll.'lllon b:I)(S) 10 QCCOrd:ln« \Oo1th 
Bell South's guidelines and specilie:alions. '~tl"h Bell South "ill proVIde upon request 

D. lnlcrswmrsq(a Equumxnt Dl!d f;ctltUcs. lnccrc:onncctor ia solei)• respotUtblc for the 
dcsiSI', engineering. testing. pc:rf'orm:IIICC, rnonttoring. maintCfUlllcc. ond rcp:ur of the equipment :wod 

facilities used by Interconnoc:tor in the Colloc:Auon Space. Without li;n:uation of the forcao•na prov11i.ons. 
lntcn:onnc:c1or will be respon~ible for sc:rvicing, supplying. rcp:~tring. uutAIIing Dlld matntallllng thoc: 
followina· (I) cablc(s); (l) equipment. (3) point~f-tcrmil'l41ion crou-c:onncctJ; (4) point of termt.nauon 
maintcnanc:c, i.ocludina replacement fuses and circutt breAlcc:r rest.OIIlllon tf noc pcrfotmcd by BdiSouth. 
and (S) COtlJIC!C(ioo cable(s) and auoci:ued cqutpmc:nt which may be requtrcd \Oo1thtn the CoiiOCAUon Sp;acc: 
10 the points of~. 

E fasmmt SQACC From umc 10 ltrnc: BdlSouth mll) rcqutrc access 10 the CoUOCUKIII 
Sp.1c:c:. Bc:IISouth retains the nJJII 10 aceess auch spac:c for the purpose of m:aluna cqutpmc:nl and butldlng 
rnodllicauocu (e.J., runnina. altc:ri.na or rc:n10vtna racicii1J. ducu, dc:ctnc:;aJ ,,,nna. HV AC. and cables) 
Bc:IISouth \\1'lllivc reasonable nouce to lntcrconnc:c:tor wbal ICO!S.S to the ColloatiOII Sp:acc 11 requuui 
lntcrconnc:c:tor may clc:ct to be present \\hcncvcr BciiSouth performs ...,.,r~¢,n the ColloatJOn Sp:acc 'The 
Parties o.an:c thAt !nterconnoctor Willi not bear any of the expctUC llfJOCt:tted ""h th11 \\Otk 

DRAFT (10/6197) Pop~ 



BeUSoulb Telecoawunlcacioru, Inc. & ( Onfl MHt<t AJrccmc.nl) 

F. Arrm and AclmmiUG!hOO lntctcOMCCtor slull h::wc ~:«SS to the ColloeAIJOn Sp;s.cc 
cwcnty·four (24) houn a clay, acven (1) clayso wcdc A JCQJnty ~:'con \\II be rcqucrcd at Ccntnl Offices 
where scpaBtc. JCalrcd inJRU II.IICf CVCSJ arc 1101 llV:Ubble :lJid !KCCSS \\DUid rc:qucre lntcrQ)MCCIOC 10 

travene restricted areas. AJI employees. OJCnll :lJid alntnldOn of lntcrC'OMCCtOr haVIOJ OCCC:SS 10 the 
Collocation Space shall c:omply with BciiSouth's pohtlet lllld pmctu:a pc~IDIIIJ to fire, wcty and 

ICCUrity, II.IICf each auch anployoe, l&tftl or contractor ah411 dcapl11y llll ldentincollon badae ISsued by 
lntCI'COIIIIC(tor or c:crtlfled vendor which alnlllina 11 wm:nt phoco, the mdivcdual's IWI1C :lnd compa.ny 
rwnellogo. lnten:oMCctor ..,_ 10 comply with :all ~ws. ordi~W~CC:S :lnd rqulauoru >~ffccung the usc cf 
the Collocation Space. Upon cxpinuion of this Agreement. lncerconnector sh411surrcnder the Colloc:auon 
Space 10 BcllSoulh in the same condition u when fine occupied by the lnccrconncc:cor c\cepc for ordin:tl) 
\\'Qf and tear. 

0 !mt~Cmucc or lmpajnncnt. NocwuhsWldll.g llll)' ocher proHSIOIIS of thiS Asrcancnt.. 
cqucpmcnc a.nd liacilitles placccl in the Colloc:auon Space shall not mcerfcre \\lth or un~cr semcc proVIded 
by BciiSouth or by any ocbu intcmlMC:Ctor loc:aced m the Centnl Office. shall noe cndAnacr or d.\INgc the 
facilities of BellSoutb oro( any other inccrconnc:ctor. the Colloc:auon S~ce. or the Central Office. sll:lll 
noe compromise tho privacy of any communJc:alloru earned in, from. or throuah the Cent cui Office. :and 
shnll noe trc:ate 1111 unn:asooablc: risk of inJury or dc:Uh co My indcvutual or 10 the pubhc If BciiSouth 
n:asonably dctcnnincs that 1111y equipment or fncchcics of lnccrcon.nec~or v•olace the provuioru of thJs 
parqmph, BcllSoutb shallaivc written noe•cc co lntcrconnector. which noeu:c shall direct lntcrconnCC1or to 
wrc the viollllion within twa.ty-four (24) houra or, :11 a mmimum, to commtnce cullltlvc mcuures "1thm 
24 houra and 10 exercise reaJ0114b'lc diliacncc to complete such mcuures IU soon IU poucblc thereafter. If 
lntcrconnc:ctor fails 10 IAlce wnuivc :action within 24 hours or if the V10iauon is of :1 character which posa 
llll immcdiale and subJtantial chrc:at of d:lmm&c to property, InJury or de:lth co My penon, cr 
interfcrencefunpainnail of the let'Vicct provtdcld by BeiiSouth. then lllld only in tluc event Bell South m:1y 
t:alcc such action as it deems appropriate to c:om:ct the V10l:111on. mcludcna \\1thout lunl!Ation the 

interruption of clcctric:aJ power 10 lntcrc:onncaor's cqu•pmcnt BciiSouth "111 endc:avor. but 1s not 
required, 10 provide nocice 10 lnun:onncctor prior co l.lking such octton lind slull luve no habt!Jty 10 

lnterconnc:ctor for any cbma&ts arisina from such 11cllon. c"ccpt to the c'(lent that such :1ct1on b~ Bell South 
alnllitutcs willful misconduct. 

H. PJ:aonalty ODd its Rm!oVDI Sub)CCt to n:quuanmts of th1s Agreement. lntcrconnector 
may plncc or install in or on the Colloc:allon SpliCe such fllclhllcs :llld cqulp!TlCIII IU 11 deems desirable for 
the conduct of busiiiCSJ. Pusonal property, f:~cchlles :lnd equipment pl:1ced by lntcrcOMCCtor '" the 

Colloc:acion Space shall ooc become a p:~n of the Colloc:3llOO Sp:~cc. even cf n:~clc:d. screwed or othcf"1SC 

futcncd to the Collocation Space, but sltAJI rd.IIJD their stAtus IU pcrson:ahy :lnd mllY be removed by 
lnten:onncctor at any lime. Any dama&c awed to the Collocauon Spacc by lncerCOMCCtor's cmplo)'=s. 
3gcnt.a or rcprcscnwivcs durin& the removal or such property shall be pron1pcly rcpa11c:d by lntcrc.onnector 
41 ic.a expense. 

I. NWON· In no case shall lntcrc:onncaor or lillY penon :acuna on behalf of 
lntcrconncc:tor lllllkc any reananacment. modJOallloo, impro\'UnCill, odd1L10!1, rcp:111, or other illteta1100 to 

the Collocation Space or the BciiSouth Centcul Office Without the wntten CXlnlelll of BciiSouth. wtuch 

consent aball noe be unreasonably withheld lhc cost of mny such spec•ahud ahcnlliOOJ ah:lll 1>c pa.d by 
lntcrtOMCdor. 
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IV. ORDERJNG AND PR£PARA TION OF COL/.l>CA T. ON SPACE 

A. Appljgtjon for So;u;c ln!erconncc!or sh.'IH subm1t to BciiSouth 11 complete illld accurate 

AppUCIIion and Inquiry document. together with payment of the ApphClltlon Fa: u stAted 1n E11111b1t A 

The Application shall eooWn a ~iled dcscripclon and schematic dmwlng of!~.; equipment to be p!.=lm 

lntehlOIV~etoc'l Collocation Space(s) and an estimAte of !he IIIIIOUnl of squ:~rc foot~~ge requ1red BciiSouth 

wiU rupood 10 lntuconncdoc''s AppliC:~tion in writing foiiO\ving !he c:omplct1011 of m1cw. plilMmg and 
desian ltlivitics Such response ~ill include estirNUcs on SJl3CC ~~~•lnb•l ity. sp:~c:c prCp:lllltiOII c:osu and 
space availability dalea. In the ~t BciiSou!h C4MOt provuk the requested Colloallon Sp:~c:c. BciiSouth 

shall rd\md the Application Fcc 10 lntcrconncctor. 

B. 8oga f id!l Fjm. Ordc;r. lntcr~cor sh:lll indiClltc itJ mtcnt to proc:ccd \\i!h equ1pmcnt 

irutallatioo In a BeUSoulh Centtlll Off•c:c by submiulna n Bona Fide Firm Order to BeiiSouth. A Bona 
Fide Firm Orclct requires lntm:onncctor 10 complete the AppliClllionllnqu1ry procc:s clcs<:ribcd 1n An1cle 

IV.A pn:adina. submit an updated AppliC:Ition document bucd on the outc:oniC of the Apphe:~t1onllnqu1ry 
proc:ess,llld pay all applicable fa:s referenced m An1clc V. foii0\\1ng The Bona f•clc F1rm Order mull be 
received by BcUSou!h no later than !h.ny (30) cbys oftcr BeiiSouth • 1 1'\'Sponsc to l!;:;rCOM«tor 1 

Applicationllnquiry. Space prcparallon for the Collocation Sp:~c:c '"II not beam until BeiiSouth reox1vcs 
the Bona Fldo Finn Order and all opphCllble fa:s 

C. Usg of Certified Vcoc!or. lntetCOfllltCtor sh:lll select a.n equlpniCnt 1nst.lll.lt1on vendor 

which bas hcen approvod u 1 BeiiSouth Ccn1fied Vendor to perform all cnginocnng ;.nd instllllation work 
required in !he Collocation Spocc. BeliSouth sh:lll provide lnterc:onnector \\llh 11 list of Cenlfied Vendors 
upon request. The Ccn.lfied Vendor sh:lll be responsible for ins{llthna lntcrconncc:tor's equ1pmcnt illld 
tOmpODCIIlS, cxtendlna p<MV C4bhna to 1hc: lkiiSoulh power doslnbullon fr:unc:. perfonrung opcraiiONI 

tcstl after bucalbuion 11 complete, ;.nd nohf)1na BciiSouth'' cquipniCnt cnall\oc:n illld lntcrt:OMCC(or upon 

successful tOmpleuon of inslllll.lLion The Certified Vendor sh:IJI b1ll lnterc:oMCCtor d1rcc:tly for all \\Ork 

performed for lnteiCOMCCIOf pufiUIInt to th1s Aa=ment ;.nd BciiSouth sh:lll h:lve no h:tblllt) for nor 

responsibility to p:~y Juth chllraes imposed by the Cenified Vendor 

D. AIAQD ADd mooitorina, Be!ISou!h shill! pl~~c:c cnvuoruncntol olorms tn the Ccnttlll Office 

for the protection of Be!ISoulh equipment o.nd foci hiles lnte!'COMCCtor sh:lll be rcspons1ble for placement. 

monitoring llld removal of eovironmentlll and equipment nlllrms used to wv•c:c the Collo<::ltlon Spw: 
Upon rcqucst, BeliSou!h will provide lnterconncctor \\1th ;,pphe:~ble unffed scrv1cx(s) to f.ICJh{llte remote 

monitorina of coiJOCllled equlpmco! by lnterconncctor 

E. Bastc Iclmbooc Seoog; Upon request of lntereonnectot BciiSouth '"II pro\ldc: bu1c 
telcphooc servic:o 10 the Collocation Sp;,cc under the rates. terms ;~nd conch!lons of the current {llnff 

otl'etlni for the ICrvic:c requested .. 

F. Space PCCI!NIIion. Bell South sh:lll pro rate the c:osu of a.ny rcnoVlllion or upg~ to 

Central Office Jpacc or rupport mcch:lnisms ¥.1uch is rcqu1red to ;,CCOCMlOd:~te phys1eal c:oiiOC:IIIon 

ln~or'• pro rated share will be C:llcul.lted by multiplyma such cost by :1 percentaae equlll to the 
QmOWil of square foocaao occupied by lntcrCOMCCtor diVIded by the total Central Offic.e square f~ 
receivina reoova!lon or uf)~Tadc. For !his scctiOII. 1uppor1 rncdwlisms proVIded by BcUSoulh nuy tncludc. 
but not be- limited to healin&f\'CIItilation/1ir conditioning (HVAC) equipment, HVAC duct "'1)rk, cable 

support suueture, ftrc wall(s), mccha.nial upgrade .. uhes(O.j llb:~temcnt, around pilUle 3ddluon. or scp:~rate 
ingress/qreu COOJtruclion Such renovtll ion or upg!'lldo will be evaluated o.nd the c:h:lrgcs :uscsscd on 11 
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per Central Office basiJ. BdiSouth ,.,u n\Olkc rc:uocublc efforts to proVIde f01 OCC\Jp~ of lhc 
Colloauloo Space on lhc ncsoWued d3tc :lnd \\illll.dvlSc lntcr:onncctor of c!c:lt~)S lntcrcOMCCior .grces 
BdiSoulh sb:lll not be l.iablc to lntcn:onncctor for dei:I)'S m proVIdona possesJoon of lhc Colloc:allon Sp:u:c: 

0 . Soaq Enclosure Upon request of lntcrcooncctor, Bell South shJII eonJiruct lUI cquipmcnl 
•rra.nacmcnt cnelosurc of a size and dimcNion jointly na~ upon b~ lhc Panocs lnacrconncctor IMY 
request enclosed floor space in increments of one hundred ( 100) square feet . \'1lh G monimum of one 
hundred (100) sqU41'C feet. lntcreonn«lor ~My, Ill its option. t~rrlUigc w11h 11 BciiSouah ccnofied contr:tCtor 
to construct the space enclosure on IICC:Ordanco whh BcllSoulh's guidchncs lU1d specofic:~trons Such 
c:ontractor aiWl directly billlnten:onneeaor for activolles ~Uso<:i.11ed \\1lh the sp:~c:c enclosure conslructoon 

H. Caoce!!atioo. If lntcrconncetor cancels iu order for lhc CoiiOC4tion Spaoc(s). 
lnterc:oculccU>r \\ill reimburse B-IISoulh for lily expenses incurred up to lhc cbtc lh&l wnncn notrc:c of lhc 
cancdlation is roceivcd. In no C\ICI\1 \\111 lhc IC\Id of reimbursement under thos parag~;~ph cJCcced lhc 
maxlmum amount lnluc:ooncctor would hJvc cxhciWisc p.lid for \\Ork underulcm b) BciiSouah tf no 
eanccllatioo of the order~ occurred 

V. RATES AND CHARGES 

lnlcrconncc1or shall pay for Collocoaion Sp:~c:c(s) ncc:ordina to ahe nucs cont:~oned 1n Exhib1t A aruchcd 
hereto and pursulUit to lhc following: 

A Non-recurrinR Fees In :lddollon to the Applit;;uion Fcc rcfcta~l:Cd m A<1oclc IV prcl:Cdmg. 
lntcrconnec:tor shall remit payment of 11 Cable lnstllllatoon Fcc. Sp:~cc Construcuon Fcc. Ill 3pphc:~ble. :lnd 
one·b:llf (112) of the cstimaud Space Prep:~~;~uon Fcc coUKidcnl mth submonoon of :a 8onll Fodc Firm 
Order. The outs1al:ldilla babnce oflhc wu:ll Sp:~cc Prcp.,~;~uon Fcc shJII be due thon) (30) cb)s followong 
lnterconncctor's n:ceipt of a bill or tnvo1cc from BcJISouth. BciiSouth shJII proVIde documcn!AIIon to 
establish lbc IIClUal Sp2.CC Prqwutoon Fcc. uble lns!All3tion Fcc(s) 3rc :ISS~ per cntlliiiCC fiber 
placed. No Cable Installation Fee is required for Service Interconnection The: Sp:1ec Prcp3111loon Fcc \\111 
be pro ~;~ted Ill prcliCnOcd in Article IV.F prcocding The Sp:aec Enclosure CONtruetion Fcc .. ,u be 
o.ssesscd for the rnatcrit~b and inS1AIIation cosl of the equipment enclosure BciiSouth's cng1nccnng :lnd 

other labor ti.mc U$OCialed with cstablishona the Ph)sicnl Collocation Arrungcn1en1 '"'" be IUSC:Sscd as 
Additlonlll Engineering cb:lrgcs, under provisions in BciiSouth's F.C.C. Number I Tariff. Sections 13 I 
:lnd 13.2 An cstlnuue of the Additi01131 Enginccnng cb:lrgcs lVIII be provodcd by BciiSoulh to 

lntcrconncclor in the Application Response. 

B. Floor Spice. Thc: floor ·~= cb:lrgc mcludcs cb:lrges for hghllng. he:lt, ;ur condotooning, 
vcntobtloo and ocher alloc:atcd expenses o.ssoco3led w11h m.1int= of the Ccnlf:ll Office but docs noc 
oncludo ampcnac 'ICCCS'"Y to power lnttn:onncctot's cqu1pmcn1. When the Col~toon Space 11 enclosed 
by walls or ocher divider, lntcrtOIIDCCIOf wll p3)' floor sp:~cc ch3raes b3Jed upon the number of squlll'C 
feet so enclosed. Wbcn the Collocauon SpliCe os not enclosed. lntcrCOMCC1or sh:lll p:l) floor sp:~c:c ch:arges 
b3SCd upon lhc number of squan: feet oon!Alncd tn :a shadow pnnl of lnlerc:onnector's cquopmcnt ~;~ch and 
POT b:ly, plus a filc:tol of 2 . .SO multoplied by the sh:ldow pnnt. wluch reprcscnu lntereonnector's sh-ire of 
1vinng lU1d pro\isionlng aisle SJl:ICC for provisionina :lnd nwntCNIIl()C actovotocs Floor spACe c!wgt:s :~rc 
due bc&iMing \vith the date on which BciiSouth rclcMCJ the Colloauion Space for oca~pa.ncy or on the 
dlltc lntei'COMC(.or lint occupies the Collocotoon Spllc:c. whic~r is sooner 
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C. ~- Cbaf8C$ for -48V DC power will be IWeS~ per :unpcre per month blUed upon 
the certified vendor engineered and ins14lled po\\er feed fused IIITlp<:re t~~p:~city Rlltes include redundAnt 
fccdcr fuse positions (A&.B) and c:~ble n.ck to lntcrconneetor's equipment or sp:~cc enclosure. Fuses 11/ld 
power feed cables (A&: B) murt be enaiJJCercd (siz.ed), furnished Md instnllcd by lntcrccnncctor's certtfied 
\lelldor. The lntereonncctDr's certified \lelldor must also provide 11 copy of !he engineering power 
specification prior 10 the CotMlencement Dille. In the event Bc:IISouth sh:JII be required to construc.t 
additional DC power plant or upgrade the e:<irting DC power plAnt in 11 centml office liS a result of 
lnterconncetof's n:ques1 10 colloc:atc in thllt c:allral office ("Power Pl1111t Construction'1. lntereonncctor 
shall pay all COSII IWOciatcd with the Power Plut Constlllctlon. The determination of 1\hcthcr Power 
Plant Construction is llCCeSillry shall bt- within Bc:IISouth ·s ole, bu t rc:~Sonable. discrctton. Be: II South 1\111 

n00fy lntcrCOIUICC!Or of the need for the Power Pl11nt Construction Md will esttmntc the costs :ISSOC:i3ted 
with the Power Plant Coosttuctlon if Bc:IISoulh were to pcrfom1 the Power Pl~~nt Construcd.on. 
lntetconncctor shall pay BeliSouth onc·h:llf of tho estlmnted Power PlAnt Construcllon eons pnor to 
commencement of the work. Interconnect or shrul pay Bc:liSouth the bniMce due (ocrunl cost less onc·hlllf 
of the cstinllltcd east) within thirty (30) tbys of completion of the Power PlAnt Construe110n. 
lntcn:onnector 1141 the option to perform the Power PlMt Construction itself: provided, ~ever. thlu such 
woric shall be performed by a Bc:IISouth certified contmctor ll!ld such contrllelor shllll comply "itio 
Bc:liSouth '1 guidelines and spcc:lfiauioru. Where the Power PIOUJt Construction results in construction of 3 
new power plant room, upon tenniMtion of this Agn:cment lnterconncctor slull hllvc the right to remove its 
equipment from the power plant room. but shllll otherwise lcnvc the rcom tntllCI. Where the Power PlMt 
Construction results in M upgmdc to Bc:IISouth 's e.xisting power pl:~nt. upon tcnntMtion of this 
Agreement, such upgrades •h3JI become the property of Bell South. 

D. Securirv p'f9!l. A sccuriry escort will be rcqurrcd whenever lntcrconncdor or its 
npprovcd IJBcnt dc:sin:s ~s to the cntn:ulco manholo or must tr.>.vcfJ<l a rcstrictc:d """'within BeiiSouth"s 
centml office. Rates for o Bc:IISouth security escort are :~Ssessed in om:·h:alf (112) hour increments 
3ceording to the schedule nppcMcd hcmo llS E.xhibit A. 

E. Rate hTruc·Up". The P:utics agree thllt the interim prices rcOcctcd herein shall be "lfUed· 
up" (up or down) based on fll\31 prices either dctcmlincd by further 48fCCI11Cill or by fiMI order. including 
My apptllls. in a procccdina involving Bc:IISouth before the rcgulluory nuthority for the Slllte in which the 
services llrc being performed or any other body h:Jving Jurisdtclton over thiS Ggrccmcnt (herelll:lRer 
"Commlssion'). Undllr the "true-up" procc11, the interim price for t~~ch servoce shall be multo plied by the 
volume of that service purchased to 11rrive 111 the totlll interim IUTlOUnt prud for thllt service ("'TOllll Interim 
Price1. The final price for thAt service shall be multiplied by the volume: purclwcd to arrive 31 the total 
fin:al amount due (''TOCAI Final Price'1. The Total Interim Price shllll be compnred wuh the Tot3l Fll\31 
Price. lf the TOCI!I Final Price is rnon: thOUJ the TOCAI Interim Price. lntcrc:ooncctor sh311 pay the difference 
to Bc:JISouth. If the Total Final Price is less thOUJ the Totlll lntcrim Price, Bc:USouth shllll pay the difference 
10 lntcn:onncctor. Each party shall keep ill own records upon which a "truc·up" t11n be based lind :any 
final paymau from one party 10 the other shllll be in M llmOUnt agreed upon by the Pnrtics based on such 
records. ln tho event of any cfiAarocment u between the records or the P3rd<l$ regArding the llmOUnl of 
such ''true-up," the Parties agree thlu the Commission shllll be c:.1lled upon to resolve: such differences 

F. Q.lbu. Payment of all other charges under this Agrocment shllll be due thiny (30) da)1 
:1.1\cr receipt of the bill (paymau due cbtc). lnterconncCior will pay a llltc payment chllrac of one Md one­
half percent (1 · 112%) assessed monthly on MY b:l!MCC which remains unp;sid nncr the p:aymcnt due: dale. 
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lkllSoulh TclecoiiUIIWiieatiOI\I, Inc. & (Oral\ Master Afrtcmcnt) 

VI. INSURANCE 

A. lnterconncdOr shall, at its sole CQSI and expense. procure. mninlllin. lind keep m force 
imul'llllcc ns specified in this Article VI and underwritten by imur:~ncc compMies licensed to do business in 
the states contained in Exhibit 8 attached hereto aJid hnving 11 BEST lnsu11111cc Rllting of B ++ X (B ++ 
ten). 

B. lntcrc:onncctor shalllllllinlllln the following specific coverages: 

I. CommcttW Oeneral Liability coverage in the lllllOIInt of ten million dolbn 
($I 0,000,000.00) or r. combln.ation of Commercial Oeneral Liability and Excess/Umbrella coven~&c 
tolllling not less than ten millioo dollm ($10,000,000.00). BciiSouth shnll be named ns lin ADDmONAL 
lNS URED on ALL applicable policies as specified herein 

2. Slat\ltoty Workc11 CompensAtion covemac ;and EmpiO)'CrJ Liability COverAge tn 

the amount of one hundred thouJMd dollars ($100.000 00) CliCh 11ccidcnt. one hundred lhouJand dolllliS 
($100,000.00) cnch employee by disc:uc. and five hundred thouSMd dollllfs ($500.000.00) pohcy limit by 
disc:uc. 

3. lnterconnector 11111y elect to purclwe business mtcrruptton lind contingent busines.s 
interruption insul'llllcc, having been advised thllt BciiSouth ~sumes no li~bility for loss of profit or 
revenues should lin intenuption of 5Crvicc occur. 

C. The limia tet forth in Article VI .B above may be inc~:d by BciiSouth from time to time 
during the term of this Agrccmcnt upon thirty (30) <!a)'S notice to lntenx>nn«tor to :11 least such minimum 
limits ns shall then be custolllllty with respect to compamblc occup:111cy of BciiSouth structures. 

D. All policies purchased by lnterconncctor shall be dccmcd to be primary and not 
contributing to or in cxc:eu of 11ny simil:11 coverage pure~ by Bell South. All insu11111cc mu::! be in 
effect on or before the dale equipment is delivered to Bell South's Ccntral Office lind shall rematn 1n effect 
for the term of this Aarcement or until all lntereonncctor's property lw been removed from BciiSouth's 
Central Office, whic:bcvl:r period is longer. If lntcrcoMcctor f:lils to mainlllin rcquirCd coverages. 
BciiSouth lllllY pay the premiums thereon lind~ rein1burscmcnt of same from lntcn::onncctor. 

E. lnLctCOiliiCCIOr shall submit certitic:ntes of insur:111cc reflecting the cowrages required 
pursuant to this Section a minimum of ten (10) <lays prior to the: commencement of any work to the 
Collocation Spaco. Failure to meet this interval nmy result in construction 3Dd equipment instAllation 
delays. lntm:onnoctor Jball arrange for BciiSouth to receive thtrty (30) days ndv1111cc notice of C311cellntion 
from lntci'COIIIliX:Ior's insurance compMy. lnterc:onncctor shall forw:~.rd a ccrtific:ue of msurance and 
notico of cancellation to &IISouth 111 the followina address: 

PeliSouth Tclccommunic:ntions, Inc. 
Ann.: Risk MtLNp~T~Cnt Coordinacor 
3 S 3.S Colonnade Par1tw:ly, S9 A I 
BirmlnaJwn. Alabama 3S243 
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F. lntefCOOI1CCtof mUJt confonn to recomtnclld.uions ~ by lkllSou!h's fire LDSurancc: 
c:omp&ny to tbe extent BdlSouth lw Q&m:d to. or shall herQftcr ~rcc to. such rccommencbuons 

G. Failure to comply with lhc: provisions of !his Sc:ct1on " i ll be deemed :1 materul bread! of 
this Agrcancnt. 

Vll . MECJUN/CS U ENS 

If any mcclwlics lico or ocbct liens shall be filed apinst property of BellSouth. or My 1mprovanent 
lherooo by IQIOI'I of or arlsiDa out of any labor or nwcria1s furnished or alleged to ha\'C been fuutishcd or 
to be fumisbcd to or for lnttrconllec:tof or by n::uoo of any dlanacs. or ilddltiOOJ to BeiiSou!h property 

made Ill the request or under tbe d.irccliOn oftbe lntcrconncc:tor. lnterconneclor slull. w•lhrn !h1rty (30) days 

after receipe of wriua:s nocioc from BeiiSouth either pay such lien or e:~utc: the S&me to be bonded off 
BdiSoulh's property in the m&MCr provided by law. lntcrconncctor slull :!lao defend on bcba.lf of 
BeiiSouth. atln~• sole cost and expcruc, MY act1on. su11 or procced1ng which may be brouaht 
(or the c:nfon:cmalt of such liens and lntrn:onncctor slull p;ay M) cbnugc and d~Jeharac IU1)' juct,mcot 
entucd thereon. 

VI I I. INSPECTIONS 

BeiiSoulh stwl conduct an Inspection of lntcrc«U~CC~or's cquipmc:n1 and f:ltllllles m the C~loc::won 
Spac:e(s) prior to the IKlli'llllion of fKihties between lnterconncctor's c:qu1pmcnt and cquopmc:nl of 
BellSouth. BciiSouth may conduc:t 11t1 1111pcchon •f lnterconnc:ctor :ldds c:qu1pmc:nt and may ~uc: 
conduct rouunc inspcclionJ at rca.son:lblc intervals mutually agroc:d upon b) the Pan1c:s BellSoulh shall 
provlde 1n1acoonector widl a mirumum of fony<ight (41) hours or l\\1> (2) busmess days. wl11chcvcr 11 

graW. adw.nct I!Oiiee ohlllllch wpeeOOIIS 

IX. SECURiTY 

Only BeliSoulh employees, BciiSouth ccnilicd vcndon and ~Wthoriud employees or as;c:nts of 
lnterconncctor will be permitted In the BcllSouth Centrlll Office. lnterconncctor shall prov1de liS cmpiO)'t:cs 
and aJc:nl.l with pi<:luro identi.lic:ation wh1ch must be w1>m and vis1ble :11 all 11mes while 111 the Collocauon 
Space or other arcu in or around the Cen!r.ll Offioe BciJSouth may refuse entry to any penon wbo Wls 
to diJplay the identification n:quircd by ltus10ction 
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(Orol'l Ma.ow Afrco<ma~l) 

X. INDEMNITY I UMITATION OF UAJJIUTY 

A. lnterCOI\IlCetor shllll be linble for MY cbnulge to property. o.qutpmall or f:lclliucs or inJury 

to person caused by lho activities of lnterc:onncctor. its :~genu or employees pursu:~~~t to. or in furthci'IIICC 

of, rights arant.cd undet thiJ Aarocment. lnterconncctor s!uJI indemnify :lnd hold BeliSouth lwmlcss from 
:lnd against any judamatts, foes, costs or other expc:nscs muhina or cbimcd to result from such :ld1vilics 

by lntef'tollnCdO(. iu aacnts or employees. 

B. BdlSouth ~hall DOC be liable to lnterconncctor for lillY Interruption of lntcrconnccto(a 

seMc:e or for inler(acocc with the oper'tioo of lnterconncctor's communat411ons f.u:alities, or for lillY 
special. indirect, iJICideotal or c:onscquanial dAtnaaet aris:"8 in any m.lMCr, mcludmg Bell!touth's 

negligcnc:c, out of tho use of the Collocation Spacc{s) :lnd lntcrconncctor shall indaMify. defend and hold 
BeliSouth bannlcss from and llgllinst 311y Mel all cl:tims, dem:tnds. causes of :~ct1011. cosu Mel rcasoo~~blc 

anomeys' fees with respect to IUCh spcci:~l. indirect. incidenul or conscqucnti:~l cb~Ngcs 

XI. PUBUCJTY 

lnlUl:OniiCCior q.rocs to submit to BciiSouth all advcrt1sina. soles promoc1011. p=s rdc:ua. Mel ocher 
publicity 11\Altel'l relllllng to this Agreement or mentioning or implying the ttlldcrwncs. loans. tnwlenwkJ or 

suvice marb (hereinAfter "MarkJ1 of BciiSouth Corporution IUidlor llll)' of its affili11t.cd compllllies or 
tanau. from wfiJch tho coanection of Sllid Mllrlts therewith IIIII)' be inferred or implied. or mcntlomng or 

implying the names of any pcnonncl of BciiSouth Corpor:uion IUidlor ~~ny of 1ts offibat.cd comparucs. IUid 
lntercoonec~or further q.rocs DOC to publish or use such :ldvcrt1sing. SIIICS promotions, press relc:DJCS. or 

publicity 11111ncn ~itbout BcUSouth's prior "Tlncn conscnl 

XII. DESTRUCTION OF COLWCA TJON SPACE 

ln the event a Collocation Spw:c Is wholly or pa~t111lly lbmDged by fire. \\lndJtonn. tom:ulo. nood or by 
similar c:awcs to such ao exlalt u to be rendered wholly unsuuablc for lntcrc:onncctor's pcnn1ttcd usc 

hcreuoder. !heft either patty may dcc:l within tal ( 10) d:tys after such lbmDac. to tcnn1na1e th1s Agrccmcnt. 

and tf citba patty .nau ao dec:l. by a,iving the ocher "Tlncn DOCice of tcrmlnallon. bodl paltJCS sluJI sund 

released of aDd from further liability under the tcnns ha-co{. If the Collocat1011 Spxe sluJI suffer only 

minor clamlp aDd shall DOC be readered wholly unsuilllblc: for lntcmlnn0Ctor'1 pcmuncd usc. or IS~ 
and the option to tcrminato is DOC tlfereascd by either pa~ty. BciiSouth ~vct\llllts :lnd ngrecs LO proceed 
promptly without c:lfpcNO to lntcn:onncctor. except for improw:mcnu not the property of BeiiSouth. to 

repair the dama&o. BciJSouth shall ha\-e a I'CaJOOablc time within which to rebuild or malcc l!Jl)l rcp;urs. 

and such rcbu~Jdina aod rcpairiQa shall be subject to delays e~~usod by storms. shonaaes of labor and 

rnau:rialJ. ~ reJUiatioos, strilca. Wlllkouts. Md CIIUSCI beyond the control of BeJISouth. "luch 
c:auJCI JhaiJ DOC be CIOI'IIttucd u limitina factors. but u cxcmpbry only. Where llllowcd :and "here 
pi'ICClw ill thc IOic judamcnt of BciiSoulh. lntcrconncctor nay erect a tcm.porary faQiity wlulc BdiSouth 
rebuilds or malcca repam. In all <:a~a "here the Collocat1011 Space shall be rebuilt or rqwred. 
lntercoonec~or ~hall be c:otitled to llll cqu1tablc: 11batcmcn1 of rent and ocher ch:tr&es. depcndma uj)OCI the 

unsuitability of the Collocation Spxe for lntereonneeter's permitted use. until auch Collocation Spocc 11 

fully rcpain:d and restored :and lnu:rc:onncctor'a equipment instlllled thercan (but an no event Inter than th1ny 

(30) days after the Collocation Space 11 fully repaired :lnd restored). 
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XJII. EMINENT DOM.AJN 

If the wbolc of a Collocation Space shnll be taken by lliiY pubhc ~uthonty unckr the powrr of eminent 
donWn, then this Aar=neol abaJI tmnitWC 1U of the day possc:uion ll~:~ll be Wen by such pubhc 
authority and !all and other dwier for the CollOCAtion Sp;acc shall be pa1d up to that day "1th 
proponiona1e refund by BeiiSouth of such rent and clwacs u m;ay have been p;ud m advance for :s pcnod 
subsequent to the dale of the takina. If lliiY pan of the CoiiOUtion Spxe shnll be wen unckr eminent 
domAin, BeiiSoulh and lnleR:OMCetor shAll each have the riJY!t to tcnnirnuc th1s Asrccmc:nc and declare r.hc 
wnc null and void. by written notice of such intention to the other party mthin ten (I 0) da)'1 aftu such 
W .ing. 

XIV. FORCE MAJEURE 

Nc1r.hcr party shall be in dcf.wlt by rc::uon of lUI)' f.lllurc in perfoiTI\3/ICC of th1s Agreement. m ~ecordancc: 
\\11h 11J tmns Md conditions, if such fllllurc IU'ISCJ out of causes beyond r.hc control of the nonperfomung 
party mcludina, but not restriCICd to. :u:u of God. :u:u of gO\'CfMlent. msurrccuons. fires. floods. 
DCcidcntJ, epidemics, quarantines. restrictions. stnlccs. frc1$ht embargoes, mab1hty to secure raw mau:nals 
or transportAtion facilities, acts or onussions of CIU'l1crs or lUI)' and 1111 other causes beyond the party's 
control. 

XV. ASSIGNMENT 

lntcrCOI\TlCXIDr adalowlecfaes that this Asm:mcnt docs no1 convey lUI~ nJY!t, IItie 0< 1ntcrcst 111 the Ccnlr.1J 
Office to lnterc:oonectOr. lntcfiXlMCCte)r m;ay no1 sublet itJ rights unckr th1s Aarc:cment. nor Willi allow a 
tlurd p:1rty to usc or cx:cupy thc CollOCAtion Spac:c 111 :uty time or from umc to time mthout thc pnor 
written consent. liiJd 111 thc sole d.iscn:uon. of BeiiSouth. This Agrccmcnt IS not usian;able by culler party 
mthout thc prior written <:OO.SCII! of the other party, :utd lll1Y ancmpt to 3SSISR :ut) of the nJY!ts. dulles or 
oblil!'lllons or this Asrcement without such consent is void~ NotWI!hsl4ndma the forcaomg. c1ther p:lrty 
m;ay wisn lll1Y ri$hts. duties or obhptions of this Aarccment to a p:ucnt. subs1d1:1T) or llffihlllc without 
the corucnt of the other party. 

XVJ. NONEXCLUSIVITY 

lntcrcOI'UlCCtor underswlds that Ibis AJn:cment is not e.~clusivc and th:lt lkiiSouth m:l) enter mto Similar 
agm:mcnts with ocher parties. AssiJMlCIII of space puf'JIW\t to all such :sgrccmcnts shnll be ;!ctcmuncd b> 
space av:ulability and made on a first c:omc, lint served b.uiS 
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XVII. NO IMPUED WAIVER 

No consent or waiver by either pany to or of 31\y bte:~Ch of 31\y coven.1.11t, tcnn. coodJIIon. pro' u1011 or 
duty of the ocber patty under this Aan:cment sh311 be construed :u :1 c:onscnt to or w:ll\~r of llllY other 
brc:~eh of the same or lillY other eoven.1.11t, tenn. coodtuon. provtston or duty No such eonsa~t or w:~iver 
shall be valid unless in writina and signed by the p:~rty arunting such coruent or w:u ver 

XVIII. NOTICES 

Except :u odlcrwisc provided herein, lillY nocices or dcrn.:lnds lh:U ase requtrcd b)• l:~w or undrr the tenns of 
this Aarocmcnt shall be aivm or made by lntereonncctor or BellSouth in "nuns iUld shall be a•ven by hand 
delivery. or by ocrti1ied or rqistercd maii,IUid llddtcsscd to the p:llttes :u foiiO\\'S 

To Bei!South: To lntcrconncctoc 

ATTN: _______ _ 
ATTN---------

Such notices shall be deemed to have been aiven in the CASe of CC'rttficd or rc:gtllcrcd rruul "-hen dcposucd :n 
the United States mail with postaac prc:poud 

XIX. RESOLUTION OF DISPUTES 

Exc:c:pt :u otherwise swcd in this Aarcement. the Parties aarc:c: thAt tf M)' dtspute anses :u to the 
lllterprcllltion of MY provision of this Agrccmc:nt or :u to the proper tmplcmcnt:stion of this Agrccrncnt. the 
parties will petition the Commission in the Jlllte where the servic:cs are provided pursu:~nt to thiS Agrc:c:ment 
for a resolution of the dispute. However, each party reserves 31\Y rights 11 may hli\'C to sc:c:k Judie!nl review 
of a.ny rulina made by the Public Servieo COIMlission eonecmtng thts Agreement 

XX. SECTION HEADINGS 

The sec:lton hadmg.s wed herein arc for eonventenec only. iUld slull noc be dcc:mcd to eonsutute 111tegr&l 
provJStons of this Agreement 
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BdiSoutb Telocommwlieatlons. Inc. & 

XXJ. AUTHORITY 

Each of the panies !lcreto wvrantJ 10 the ocher th31 the person or persons c\ecuhns thiS AsrecnlCJlt on 
behalf of auch p.uty lw the filii risht. powc.r ~ Authority 10 enter into~ C\ccutc this Asrecment on 
such party's behalf and that no consent from any other person or entlt) ts rL-qutrcd u 11 condthon precedent 
to the lepl effect of this Agreement. 

XXII. REVIEW OF AGREEMENT 

Tile pArties adcnowlcd&e that c:a.ch lw had an opportunity to review ~ neaoti:ue thts Aarccmcnt ~ has 
cxceutcd this Aa•=~ ooly after auch rcvtcw lind nes~tion Tile P311tes funhcr AJfCC tha1 tlus 
Agreement shall be dcancd 10 have been dr~~flcd by both BeiiSouth ~ lntcrtOMCCtOr lind the tcmu ~ 
condttions conl3iJ:v,d ben:in shall not be construed any rnon: Slricdy IIS:IInSl one pJny or the other 

XXIU. ENTIRE AGREEMENT 

This Agreement contains the filii undersl4nding of the PArties (superscdma nil pnor or eontcmpor~~ncous 
correspondenec between the Partlcl) lind shAll constitute the entin: llircemcnt between BeiiSouth and 
lntcrconnoctor lind may not be modified or llmCndcd other than b)' 11 wn«cn instrument sip by both 

panics. If lUI)' conflict arises between the terms ~ eondtuons conlllincd '" this Aan:cment and those 
t()ll!Atncd 11111 filed tanff. the temu lind conditions of th•s Aarccmcnt sh.lll control 

fN WITNESS WHEREOF. the PAnics hn\'C c:ceancd this Agreement b) thetr duly Juthonzcd 
n:preseoWJves in one or rnon: countc~ru. CJCh or \\htch sh.lll constitute an ongm:1l. on the d:l) :mel )'CJf 

first above wri«en 

BELLSOUTH TELECOMMUNICA TJONS. 
fNC 

Pnnt 0< T)liC Name 

Tule 
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Authonte<l 1\o.,..lur< 

Print e< Type Ntur.c 

Title 

Date 
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(Orall Muter Af"'!m<tl=· ='!...) - ---

EXHIBIT A 
Page I ofl 

Schedule of Rates and Cha rees 

Rate Elemrnt Pncripljon Tm of Cbaru Cbarrr 

Application Fcc NRC (per Arnngcmcnt. perC 0 ) S3.S50 00 
Subsequent Applicatioa Fcc (N~ I) NKC (per Amlngcma _ perC 0 ) Sl.600 00 

Space Preparutioo Fcc (NOIC 2) NRC (per Arr.u~gement. perC 0 .) ICB 
Space Enclosurc Construction Fcc (Note 2) NRC (per I 00 square feet) $4.500 00 
Additional Engineering Fcc (Noce 3) NRC ICB 

Cable lnsta.llation NRC (per entruncc cable) S2.750 00 

Floor Space Zoot: A RC (per squ:m foot) $7.50 

ZoocB RC (per squ:m fooc) S6 75 

Power RC (per llmp) ss 00 

Cable Suppon structure RC (per entmnce cable) SI3.3S 

Cross-Connccu 2-wire RC (per cros.s-connccl) so 30 
4·wi.rc RC (per cros.s-conncct) so 50 

OSI RC (per cros.s-<OMCCI) sa oo 
OSJ RC (per c:ros.s-conncct) $72 00 

2-wi.rc NRC (first cross -connect) $19 20 
4·wi.rc NRC (first cros.s-connect) Sl9 20 
OSI NRC (first cross-connect) $155.00 
DSJ NRC (first cross-connect) $155.00 

2·wi.ro NRC(~ additional cross-conned) $1 9 20 
4·wire NRC (cadi additional cross-conned) $1 9 20 
DSI NRC ( C1Ch addloonal cross -conncct) $27.00 
053 NRC (cadi additional cros.s-conncct) $2700 

POT Bay 2-wirc RC (per crou-conn.xt) S040 
4-wire RC (per cross-connect) $1.20 
DSI RC (per cross-connect) $ 1.20 
DSl RC (per cross-conncct) ss oo 

Addltional Sccunty Access Card~ NRC-ICB (e:ach) SIO 00 
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lkiiSouth Telccommuniwions, Inc. & 

Schedule of Rates and Cha rges (cont.) 

Rate Element Drudotjog 

Direct Connection {Note 4) 
(I) Fiber Arrangement 

-with Wtial Application 
-Subsequent to Application 

(2) Copper or Coaxial A.rTan&emal1 
-with Initial Application 
-Subsequent to Application 

Secu riry &con 
Ba.sic • first half hour 
Overtime • first hlllf hour 
Premium • first half hour 

Buic • additional half hour 
Overtime· additional half hour 
Premium· additional half hour 

NRC: Non-recurring Charge· one-time dmrgc 
RC. Recurring Charge • clw-gcd monthly 
ICB: Individual Case Basil ·one-time c:iwse 

TyPe of Q eru 

RC f_;,er cable, per hnc3r foot) 
NRC (per Arrnngemcnt) 
NRC (per Arrnngement) 

RC (per cable, per line:~r foot) 
NRC (per Amngcrnent) 
NRC (per Arrnngcment) 

NRC-ICB 
NRC·ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC-ICB 

EXHIBIT A 
Page 2 of3 

$0.06 
rJa 
$246.00 

$0.03 
n/a 
$246.00 

$41.00 
$48.00 
us .00 

S2S.OO 
$30.00 
SJS.OO 

(I) Subscgumt Application 'Fcc BeiiSouth requires the submiuion of 110 Application Fcc for 
modific:atloos to ao existing arra.nscment. However, when the modifications do not require 
BeJISouth to expend capital (e.g .• additional sp3ee or power requ irements. BST t:"'llinationlcros.s­
conncc:t equipment, etc.). BeiiSouth will as~ the Subsequent Application Fcc in lieu or the 
Applieatioo Fcc. 

(2) Spaop PrPPanUjon fcc. The Sp3ee Prcpar.Uion Fcc u 3 one-time: fee, a.sscsscd per IIITlUigcmc:nl. 

per location. It recovers cosu usoeiiUCd with the ahArcd phy.slcal collocation llrc:l within 11 central 
office. which include SUI'YC)', engineering. design and buildm.a modificntion costs. BeiiSouth will 
pro fiiU: the 11)(&) llwod a;pace prcpar.uion costs lllllOIIi the c:olloauoi'J 111 each location bucd on 
the :unount of squAll: foa~agc oc;<:upicd by Cl1dl colloc::uor This chllrgc nuy v~~ry depending on the 
location I10d the type of Mif1111iemcnl rcqucstcd. 
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8dJSou£b Telecommunlcauocu, Inc. &: tDnll Mwcr Afrocme<~l) 

Sch~dule of Rates and Chu'&es (cont.) 

Nota (coni.) 

(2) (cont.) 

EXHIBIT A 
P.JBC 3 oD 

Spacc Enc!osyn: Cons! rue! ion Fcc. The Space Enclosure Conruuctaon Fcc Is a one-1 irnc: foe, 
useuod per cnelolurc. per location. II rccoven eosu usocaotcd Wlth provldma an optaonal 
equipment arranaanent cneiOture, ..tlldl include :ardlir :tunal :u1d cnaanocnna foes. m:lteruls. :u1d 
inslall.atioo c:osts. This foe is assessed an 100 squ:arc·fooc mcn:mcnt.s, With a nunimum rpw: 
cnclos~UC she of 100 square fcc:t lnte«::MCCtor moly, :at au optJon. :ll'r&II!C With 11 BdiSouth 
c:ettificd c:ontrldOr to constNet the spxc: enc:losll rc m :aa:orcbncc: "ath Bell South· t au.delmc:s :u1d 
specaficatiom. In this event, the contr-.c:tor sMII dirccdy ball lntcrconncctor for the space 
enclosure. and thiJ foe stWI noc be :apphc:ablc 

(3) Addjtjgnal Enajncerin• fcg. Bell South '• cnalllCCnJII :u1d ocher labor c~t.s uaocllltcd "ith 
eatablishioa lho PhysiCAl Collocation Arrunacmcnt ah:all be recovered :u Addauon:ll Ensanocnng 
charges. under provillons In Bell South·, F C C. Number I Tariff. Sections 13 I :u1d 13.2. An 
estim:atc of the Additional Enainocring chn rgc:s shall be provided by Bc:IISouth an the Applic:ation 
R~. 

(4) Diced Conncctjoo. AI Jt:atcd in Anac:lc E 8 of the CoiiOC;Ition Aarc=ICJlt, lntcrconncctor may 
connect to other iDten:onnoetorl withan the doaiJU!cd Central OffiGc an llddatton to. :u1d no1 an hc:u 
of, interconncctloo to Bc:IISouth SC1Vaccs :u1d f:u:ahllc:t lntcrconncc1or must usc au Ccruficd 
Vendor to place the diced connection The Darcel Connection NRC as as~c:~scd "hen darct1 
c:onnoction is the ooly worl. requested by lntcrconnc:ctor. If )II) other work m lldd111011to the dHc:ct 
OOilllCdioo is bcina ~. whether for liJI mall~ ansull~llon of a CoiiOC.UIOII Space or for llll 
augmentation to an cxlstina Colloc.uion Spx.c:, o.n Applic:auon Foe or a Subsequent ApphcatJon 
Foe will be asscssccl in lieu of the Darcel Connc:ct1011 NRC Constructaon charge~ m:l)' also apply. 
Bell Sooth shall provide an cstillllltC of thc.sc: dwgg in the Apph~uon Response. 
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lld!Soutb Telalommunicallons. Inc. & 

Bona Fide Physiul Colloution Arrangements 

Ca~tral Office Name: 
Ca~tral Offiu CLLI Code: 
City: 
State: 
Date ofBo1111 Yule Finn Order: 

Cmtral Offite Nt.~M: 
Cmtral Offite CLLI Code: 
City: 
State: 
Date of Bo1111 Fide Firm On:ier: 

Central Offite Nt.~M: 
Central Offiu CLLI Code: 
City: 
State: 
Date or Bona Fide Firm Order: 

Central Office Nat~K: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office N~DK: 

Central Office CLLI Code: 
City: 
State: 
Date or BoD& Fide Firm Order: 

Central Office Nt.~M: 
Central Offite CLLI Code: 
City: 
State: 
Date or Bona Fide Firm Order: 
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Attachme.nt ~ 

Access to Numbers 
and 

Number Portability 
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1. 

2. 

ACCESS TO NUMBERS ansJ NUMBER PORT/&QIL!n 

Non-Oitcdmlnatory Acceu to Telephone Numbe[J 

Attachmenl 5 
F'~ge 1 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for Its territory. During the term of this Agreement, and 
while BeiiSouth continues to serve as the nur .. berlng plan administrator, 
Bell South will ensure that PHILACOM , whether facilities-based or 
reseller, hit nondltctlmlnatory access to telephone number• for 
assignment to their c:.Jstomera under the same Ierma that BeiiSouth hat. 
access to telephone numbers. BeiiScuth provides numbenng resources 
pursuant to the Bellcore Guidelines regarding number assignment. 
PHILACOM will be required to complete the NXX code applicallon in 
accordance with Industry Carriers Compatibility Forum, Central Office 
Code Assignment Guidelines, ICCF 93-0729.010 : 

Pennantnt Sotytlon 

The FCC, the Commissions and Industry forums are working towards a 
permanent approach to providing service provider number portability. 
Bell South will Implement a permanent approach as developed and 
app.roved by the Commission. the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is Implemented. 

3. Sery!ce Proy!der Number Portabllltv 

3.1 Oefinitioo. Until an industry-wide permanent solutton can be achieved, 
BeiiSoulh shall provide Sel'llice Provider Number Portability ("SPNP.). 
SPNP Is an Interim service arrangement whereby an end user, Who 
switches subscription of his local exchange service from Bell South to a 
CLEC, or vice versa, Is pennitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving Wlrt center of his existing 
number. 

3 2 Methods of proyldiog Number portability. SPNP is available through 
either remote call forwarding or direct Inward dtallng trunks. at the 
election of PHILACOM . Remote call forwarding (SPNP-RCF) Is an 
existing switch-baaed BeiiSouth service that redirects calls within the 
telephone networl<. Direct Inward dialing trunks (SPNP-DID) allow calls to 
be routed over a dedicated faCi lity to the PHILACOM switch thai serves 
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the subscriber. SS7 Signaling is required for the provisi >n of either of 
these servl.:es. 

3.3 Signaling Beoulrements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per OSO, 
OS1, or OS3 basis. Where SPNP-010 is technically feas ible and is 
provided on a 051 or a 053 basis. the applicable channelization rates 
are those e~fled in Section E6 1n BeiiSouth's Intrastate Accese Taritfa, 
incorporated herein by this reference. SPNP Is available only for basic 
local exchange service. 

4. SPNP Implementation 

Interim SPNP is available through remote call forwardtng and direct 
inward dialing, under the follow10g terms· 

4.1 SPNP Is available only where e CLEC or Bell South is currently providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exchange service to the affected end user. SPNP for a parttcul&r 
telephone number Is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission, BeiiSouth, or CLEC inttieted activity (e.g., a change In 
exchange boundaries) would normally result in a telephone number 
change had the end user retained his initial local exchange servtce. 

4.2 SPNP·RCF, as contemplated by this Agreement. ts a telecommuntcahons 
service whereby a call dialed to an SPNP-RCF equtpped telephone 
number is automatically forwarded to an asstgned seven· or ten- dtg1t 
telephone number within the local calling area as defined in Bell South's 
General Subscriber Services Tariff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide Identification of the originating telephone number, 
via SS7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path for the forward ing of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additlonal call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPNP·RCF. 

4.3 SP;-4P·OIO service, as contemplated by this Statvment. provides trunk 
side access to end office switches for direct inward dialing to the other 
company'l premleee equipment from the telecommunications networit to 
lines associated with the other company's switching equipment end must 
be provided on all trunks in a group arranged for Inward service. A 
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Page 3 

SPNP-010 trunk termination charge, provided with SS7 Signaling only, 
applies for each trunk voice grade equivalent. In addition, direct facilities 
are required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BeiiSouth's Intrastate Access Services tariff, as said tariff is amended 
from time to lime. Transport mileage will be calculated as the airline 
distance between the and office where the number Is ported and the Po1nt 
of Interface ("POl') uslnp the V&H coordinate method. SPNP-010 must 
be established with a minimum configura,,on of two channels and one 
unasalgned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged tor SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
properly equipped. Where SPNP-010 service is required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wir~ center or each trunk group 
within the same wire center shall be conaldered a aeparate aervice. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group: however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminalinR the switched transport at the 
Party's terminal location are as set forth in of BeiiSouth's Intrastate 
Access Serviceo Tariff, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Pany, 
or other operator-assisted non-sent paid calls to th3 ported telephone 
number, Bell South or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions tor which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide Itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges 
provided at the Individual end user account level. The detail will include 
ltemlza.Uon of all billable usage. As an allemativa to the itemized monthly 
bill, each company shall have the option of receiving this usage data on a 
dally basis via a data file transfer arrangement. This arrangement will 
utllizo the existing Industry uniform standard, known as EMR standards, 
for exchange of billing data. Files of usage datn will be created dally for 
the optional service. Usage originated and recorded In the sending 
BeiiSouth RAO will be provided In unrated format. CLEC usage 
originated elsewhere and delivered via CMOS to the sending Bell South 
RAO shall be provided in rated format. 
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4.5 Each company shall be responsible for obtsin1ng authonzatlon from the 
end user for the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP serv1ces. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that its switch is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilitlea that are compatible with the other's service 
parameters, Interface• equipment end ·acilitles and shall be required to 
provide sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all t.raffic to that location anj shall 
be solely responsible to ensure that Its facilities, equipment and services 
do not lnterfer't with or Impair any facility, equ1pment, or ;ervice of the 
other company or any of its end users In the event that either company 
determines in ita reasonable judgment that the other company will likely 

impair or is Impairing, or Interfering with any eqUipment. faCi lity or service 
or any of its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscnbed to SPNP 
services for which It Is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be prov1ded. 

4.7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves l.he right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 
facility or equipment from tho use of SPNP services. End-lo-end 
transmission characteristics may vary depending on the d1stance and 
routing necessary to complete calls over SPNP facilities and the fact that 
another carrier is involved In the provisioning of service. Therefore, end­
to-end transmission characteristics cannot be specified by either company 
fer such calls. Neither company shall be respons1ble to the other 1f any 
necessary change In protection criteria or in any of the facilities, 
operation, or procedures of either renders any facilitlos provided by the 
other company obsolete or renders necessaf) modification of the other 
company's equipment. 

4.9 For terminating IXC traffic ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
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tandem switching, the Interconnection charge, and a port1on of the 
transport, and the other company will bill the IXC local switching, the 
carrier common Uno and a portion of the transport. If the tandem prov1der 
Is unable to provide the necessary access records to ()Srmit the other 
company to bill the IXC directly for terminating access to ported numbers. 
then the tandem provider will bill the IXC full term1nating switched access 
charges, keep the Interconnection charge, tandem switching and a portion 
of tranaport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intraLATA toll call is delivered. the 
delivering compar.t will pay terminating access rates to the other 
company. This subsection does not apply In cases where SPNP-010 is 
utilized for number portability. 

4.10 If, through a final end nona~pealable order, the Federal Communications 
Commission ("FCC") issues regulations pursuant to 47 U S.C. § 251 to 
require number portability d1fferent than that provided pursuant to this 
section, BeiiSouth will comply with that order 

5. Rat!l 

Rates for service provider number portability are set out In Attachment 11 . 
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Allachment 6 

ORDERING ANP PROVISIONING 

1. Qualltv of Ordtdng and Proylthmlna 

1.1 Bell South shall provide ordering and provls1on1ng services to PHILACOM 

that are equal to the ordering and provisioning services Bell South 

provides to itself or any other ALEC, where technically feas1Die. Detailed 

guidelines for Ord:iring and provisf.A)ing are sat forth In BeiiSouth's Local 

Interconnection and Facility Based Ordering Guide and Resale Ordering 

Guida, as appropriate, and as they era amended from hmo tc. time during 

this Agreement 

1.2 Bell South will perform provisioning services during the follow,ng normal 

houra of operation· 

Monday· Saturday • 8 OOAM • 5 OOPM (excluding holidays) 

PHILACOM requests for provisioning and Installation services outside of 

the normal hours of operation may be performed subject to the application 

of axtr~inary billing charges 

2. AeSi!fl to Operational Support Systems 

2.1 BeiiSouth shall provide PHILACOM access to several operations support 

systems. Access to these support systems is available through a vanety 

of means, including electronic interfaces. Bell South also provides the 

option of placing orders manually (e.g., via facsimile) through me Local 

Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordedna. BeiiSouth provides electronic access to the following pre­

ordering functions: service address validation, telephone number 

seledlon, service and feature availability, due date information. and upon 

Commission approval of confidentiality protections, to customer record 

Information. Access Is provided through the Local Exchange Navigation 

System (LENS). Customer record mformat1on includes any and all 

customer specific Information, including but not limited to, customer 

specific information In CRIS and RSAG. PHILACOM agrees not to view, 

copy, or otherwise obtain access to the customer record Information of 

any cuatomer without that customer's permisslun and further agrees that 

PHILACOM will obtain access to customer reco;d information or.~,- in 

strict compliance with applicable laws, rules, or regulations of the State in 

which the service Is provided. 
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2.3 Service Ordering and Pcoyjsjon!og. BeiiSt~uth provides electronic opt1ons 
for the exchange of ordering and provisioning information Bell South 
provides and Electron1c Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elements As an eJtemalive to 
the EO! arrangement, BeiiSouth also provides through LENS an ordenng 
and provisioning capability that is Integrated w1th the LENS pre-<>rdering 
capability. 

2.4 Service Trouble Beoortjng and Beoajr. Service trouble reporting and 
repair allows PHIIJ\CQM to repnt and monitor service troubles and 
obtain repair services. Bell South shall offer PHILACOM service trouble 
reporting in a non-discriminatory manner that prov1des PHI!.ACOM the 
equivalent ability to report and monitor service troubles that BeiiSouth 
provides to Itself. BeiiSouth also provides PHILACOM an est1mated time 
to repair, an appointment ume or a commitment t1me, ~s appropriate, on 
trouble reports. BeiiSouth provides two opt1ons for electronic trouble 
reporting. For exchange services. BeiiSouth offers PHILACOM access to 
the Trouble Analysis Facilitation Interface (TAFI). For lnd1vidually 
designed services, BeiiSouth provides electronic trouble reponing 
through an electronic communications gateway. 

2.5 Bml· All costs Incurred by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the earners who utilize the 
services. 

3. Miscellaneous Ordering and Provisioning Guideline• 

3.1 pending Orders. To ensure the most effic1ent use of facilities and 
resources, orders placed in the hold or pending status by PHILACOM Will 
be held for a maximum of thirty (30) days from the date the order is placed 
on hold. After such time, if PHILACOM wishes to reinstate an order, 
PHILACOM may be required to submit a new service order. 

3.2 Single Point of Contact. PHILACOM will be the single point of contact 
with BeiiSouth for ordering activity for unbundled networl< elements used 
by PHILACOM to provide services to its end users, except that BeiiSouth 
may accept an order directly from another ALEC. or Bell South. acting with 
authorization of the affected end user. PHILACOM and Bell South shall 
each execute a blanket letter of authorization with respect to customer 
orders. The Parties shall each be entitled to adopt their own internal 
processes for verification of customer authorization for orders. provided, 
however, that such proceues shall comply with applicable state and 
fuderallaw, Including until superseded the FCC guidelines applicable to 
Presubsctibed lnterexchange Carrier (PIC) changes Pursuant to such an 
order, Be!ISouth may disconnect any unbundled network element 
associated with the service to be disconnected and being used by 
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3.3 

3.3.1 

3.3.2 

3.3.3 

3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

35 

Attachment 6 

PHILACOM to provide service to that end user and reuse such 
unbundled netwon< elements or facilities to enable such other LEC to 
provide service to the end user. Bell South wrll notrf}' PHILACOM that 
such an order has been processed, but will not be required to notify 
PHILACOM in advance of such processing. 

Use of facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BeiiSouth, BeiiSoulh shall have the right to reuse the 
facilities provided tc PHILACOM b)' 9e11Soulh for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled network element whrch the customer or the customer's new 
local exchange carrier has indicated that the order constrtutes a transfer 
of service from the LEC to another provider (1 e .. the order is not for a new 
line or an additional line). 

The order for retail service, resale service, unbundled loop and/or port 
can be for either exchange service or private Una. 

Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange camer, Bell South Will do the following· 

Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current interval gurdelines 

Rausa the serving facility for the retail or resale service, unbundled 
Network Element for the same customer at the same location. 

Notify PHILACOM subsequent to the disconnect order being completed. 

Contact N\Jffibers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subsetfptlon functions. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CAREH. Bell South wi ll provide the 
'lffectecl lnter-exch.ange camers with the Operatrng Company Number 
(OCN) of the local provider for the purpose of obtalnrng end user billing 
account and other end user Information required under subscription 
requirements. 
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BILLING 

1. Pavrntot and Bll!lna Arrangements 

Attachment 7 
Pege 1 

1.1 WllJ.og. Currently, Bell South provides bill ing through the Carrier Acc.ess 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that PHILACOM 
requests. 

1.2 Master Ac:counl. For resold services, when the 101tlal service is ordered 
by PHILACOM , BeiiSouth will establish an accounts receivable master 
account for PHILACOM . 

1.3 Pavrnent Resoonsjbi!itv. Payment of all charges will be the responsibility 
of PHILACOM . PHILACOM shall make payment to BeiiSOYth for all 
services billed. Bell South is not responsible for payments not received by 
PHILACOM from PHILACOM 's customer. BeiiSouth will not become 
Involved in billing disputes that may arise between PHILACOM and its 
customer. Payments made to BeiiSouth as payment on account will be 
credited to an accounts receivable master account and not to an end 
user's account. 

1.4 payment Pue- The payment Wlll be due by the next b ill date (i.e , same 
date in the following month as the bill date) and is payable 1n 1mmediately 
available funds. Payment is considered to have been made when 
received by BeiiSOYlh. 

If the payment due date falls on a Sunday or on a Hohday which IS 

observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Hohday. If the payment due date 
falls on a Saturday or on a Holiday which Is observed on Tuesd:'!y, 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date. a late payment penally, as set forth in 
Sadlon 3.6, below, shall apply. 

1.5 Tax Exemotion. Upon proof of tax exempt certrfication from PHILACOM , 
the total amount billed to PHILACOM Wlll not1nclude any taxes due from 
the end user. PHILACOM will be solely responsible for the computation. 
tracking, reporting and payment of all federal, Jtate and/or local 
jurisdiction taxes associated wrth tha services resold to the end user 

1.6 Misoellaotoya. As the cuatomer of record for resold services, PHILACOM 
will be responsible for, and remit to BeiiSouth, all charges apphceble to 1ts 
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1.8 

1.9 

1.10 

1.10.1 

1.10.2 

1.10.3 
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resold services for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

Late Pavmont. If any portion of the payment Is received by Bell South 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth, then e late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by tho pa; ment due date t'"Tles a late factor. The late factor 
shall be as set forth In Section A2 of the General Subscriber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines 1s appropriate. 

Acyeu Charges for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to PHILACOM . 

End User Common Line Charge for Resellers. Pursuant to 47 c:;R 
Section 51 .617, BeiiSouth will bill PHILACOM end user common line 
charges identical to the end user common line charges Bell South bills its 
end USB!'$. 

Qlscont!nuing Service to PHILACOM . The procedures for discontinuing 
service to PHILACOM are as follows: 

BeiiSouth reserves the right to suspend or terminate serv1ce for 
nonpayment or In the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
PHILACOM of the rules and regulations contained in BeiiSouth's tanffs 

If payment of account is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to PHILACOM that 
additional applicetions for service will be refused and that any pending 
orders for service will not be completed if payment is not received by the 
fifteenth day following the date of the notice. If BeiiSouth does not refuse 
additional applications for service on the date specified in the notice and 
PHILACOM 's noncompliance continues, nothing contained herein shall 
preclude BeiiSouth's right to refuse additional appllcetlons for service 
without further notice. 

If payment of the account Is not received or arrangements made by the 
bill day In the second consecut ive month, the account wi ll be considered 
in default and will ba subject to denial or disconnection. or both. 
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If PH!LACOM fails to comply with the provisions of this Agreement, 
including any payments to be made by II on the dates and times specified, 
BeiiSouth may, on thirty days written notice to the person designated by 
PHILACOM t.o receive notices of noncompliance. discontinue tha 
provision of existing services to PHILACOM at any time tht.~reafter. In the 
case of such discontinuance, all billed charges, es well as applicable 
termination charges, shall become due. If Bell South does not discontinue 
the provision of the services involved on the date specified in the thirty 
days notice and PHILACOM 's noncompliance continues, nothing 
contained herein shall preclude BeiiS<...rth's right to discontinue the 
provision of the services to PHILACOM without further notice. 

If payment is not received or arrangements made for payment by the date 
given In the written notification, PHI LAC OM 's services will be 
discontinued. Upon discontinuance of service on PHILACOM 's account. 
service to the PHILACOM 's end users will be denied. Bell South will 
reestablish service at the request of the end user or PHILACOM upon 
payment of the appropriate connection fee and subject to BeiiSouth's 
normal application procedures. PHILACOM is solely responsible for 
notifying the end user of the proposed service disconnection 

If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

Oeoosj! Polley. When purchasing services from BeiiSouth, PHILACOM 
may be required to provide information regarding credit worthiness. 
Based on the results of the credit analysis, the Company reserves the 
right to secure the account with a suitable form of security deposit. Such 
security deposit shall take the form of an irrevocable Letter or Credit or in 
its sole discretion some other form of security acceptable to the Company. 
Any such security deposit shall in no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shall be required prior to the Inauguration of service. If, in the sole oplnoln 
of the Company, circumstances so warrant and/or gross monthly billing 
has increased beyond the level Initially used to determine the level of 
aecurlty, the Company reserves the right to request additional security. 

BAO Hosting 

BAO Heating, CATS and NICS services provided to PHILACOM by 
BeiiSouth will be In accordance with the methods ond practices regularly 
adopted and applied by Bell South to its own operations during the term of 
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this Agreement, Including such revisions as may be made from lime to 
time b}' BeliSouth. 

2.2 PHILACOM shall furnish all relevant information required by Bell South 
for the provision of RAO Hosting, CATS and NICS. 

2.3 Applicable compensation amounts will be billed by BeiiSouth to 
PHILACOM on a monthly basis In arrears. Amounts due from one Pany 
to the other (excluding adjustments) are payable within thirty (30) days of 
receipt of the billing statement. 

2.4 PHILACOM must have its own uniqua RAO code. Requests for 
etatabllshment of RAO status where BsiiSouth is the selected CMOS 
interfacing host, require written notification from PHI LAC OM to Bell South 
at least six (6) weeks prior to the proposed effective dale. The proposed 
effective date will be mutually agreed upon between the Parties with 
consideration given to time necessary for the completion of required 
BeiiCore functions. Bell South will request the asslgi"Ment of an RAO 
coda from Its connecting contractor, currenU)' BeiiCore, on behalf of 
PHILACOM and will coordinate all associated conversion activities. 

2.5 BeiiSouth will receive messages from PHILACOM that are to be 
processed by BeiiSouth. another LEC or CLEC in the BeliSouth region or 
a LEC outside the Bell South region. 

2.6 Bell South will p~rform invoice sequence checking, standard EMR format 
editing, and balancing or message data with the EMR trailer record counts 
on all data received from PHI LAC OM . 

2. 7 All data received from PHILACOM that Is to be processed or billed by 
anoth.er LEC or CLEC within the BeiiSouth region will be distributed to 
that LEC or CLEC in accordance with the agreement(s) which may be in 
effect between BeiiSouth and the involved LEC or CLEC. 

2.8 All data received from PHILACOM that is to be placed on the CMOS 
network for distribution outside the BeiiSouth region will be handled in 
accordance with the agreement(s) which may be in effect between 
BeiiSouth and its connecting contractor (currently BeiiCore). 

2.9 BeiiSouth will receive messages from the CMOS network that are 
destined to be procefSed by PHILACOM end will forward them to 
PHILACOM on a daily basis. 

2.10 Transmission of message data between BeiiSouth and PHILACOM will 
be via electronic data transmission. 
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2.11 All messages and related data exchanged between BeiiSouth and 
PH!LACOM will be formatted In accordance w1th accepted lndu1try 
standards for EMR formatted records and packed betwe3n appropriate 
EMR header and trailer records, also in accordance with accepted 
Industry standards. 

2.12 PHILACOM will ensure that the recorded message detail necessary to 
recreate files provfdqd to Bell South ··i ll be maintained for back-~.~p 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

2.13 Should It become necessary for PHILACOM to send data to Bell South 
more than sixty (60) days past the message date(s). PHILACOM Will 
notify BeiiSouth in advance of the transmission of the data If there will 
be impacta outalde the Bell South region, BeiiSoulh w1ll wofi( with its 
connecting contractor and PHILACOM to not1fy all affected Parties. 

2.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responsible Party (BeiiSouth or PHILACOM ) 
identified and agreed to. the company resJ)Onsible for creatmg the data 
(BeiiSouth or PHILACOM ) will make every effort to have the affected 
data restored Gnd retransmitted. If the data cannot be retneved, the 
responsible Party will be l iable to the other Party for any resulting lost 
revenue. Lost revenue may be a combinat1on of revenues that could not 
be billed to the end users and associated access revenues. Both Parties 
will wofi( together to estimate the revenue amount based upon historical 
data through a method mutually agreed upon. The resulting estimated 
revenue lou will be paid by lhe responsible Party to the other Party within 
three (3) calendar months of the date of problem resolution, or as 
mutually agreed upon by the Parties. 

2.15 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from PHILACOM . the entire pack containing 
the affected data will not be processed by BeiiSouth. Bell South will notify 
PHILACOM of the error condition. PHILACOM wi ll correct the error(s) 
and will resend the entire pack to BeiiSouth for processing. In the event 
that an out~f-sequenoe condition occurs on subsequent packs, 
PHILACOM will reaend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeiiSouth. 
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2.16 In association With message distnbution serv1ce. BeiiSouth will prov1de 
PHILACOM with associated intercompany settlements repons (CATS and 
NICS) as appropnale 

2.17 In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agreement 

2.18 RAO Compensation 

2.18.1 For message distribution service provided by BeiiSouth for PHILACOM . 

2.16.2 

2.18.3 

2.18.4 

2.19 

2 .19.1 

BeiiSouth shall receive the following as compensation. 

Rato Per Message $0.004 

For data transmission associated with message distnbutlon service, 
BeliSouth shall receive the following as compensation. 

Rate Per Message $0.001 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and PHILACOM for the purpose of data transmission. Where a 
dedicated tine is required, PHILACOM will be responsible for ordering 
the circuit, oversaelng its Installation and coordinating the Installation with 
BeiiSouth. PHILACOM will also be responsible for any charges 
associated wiL., this line. Equipment required on the Bell South end to 
attach the line to the mainframe computer and to transmit successfully 
ongoing will be negotiated on a case by case basis Where a dial-up 
facility is required, dial circuits will be installed in the BeiiSouth data 
center by Bell South and the associated charges assessed to PHILACOM 
. Additlonally, all message toll charges associated with the use of the dial 
circuit by PHILACOM will be the responsibility of PHILACOM . 
Associated equipment on the BeiiSouth end, including a modem. will be 
negotiated on a case by case basis between the Parties. 

All equipment, Including modems and software. that is required on the 
PHILACOM end for the purpose or data transmiSSIOn will be the 
responsibility of PHILACOM . 

Intercompany Settlement• Menages 

This Section addresses the settlement or revenueu associated with traffic 
originated from or billed by PHILACOM as a facilities based provider of 
local exchange telecommunications services outside the Bell South 
region. Only traffic that originates in one Bell operating territory and bills 
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In another Bell operating territory Is Included. Traffic that originates and 
bills within the same Bell operating territory will be settled on a local basis 
between PHILACOM and the involved company(ies). 

Both traffic that originates outside the BeiiSouth region by PHILACOM 
and is billed within the Bell South region. and traffic that originates within 
the BeiiSouth region and is billed outside the BeiiSouth region b;r 
PHILACOM , Is covered by this Agreement. 

Once PHILACOfvl Is operating Wl,nln the BeiiSouth territory, revenues 
associated with calls originated and billed within the Bell South region will 
be settled via BeiiCore's, its successor or assign, NICS syst'm when it is 
Implemented. Should PHILACOM operate within the BeiiSouth region 
prior to the implementatior. of NICS, in-region revenues will not be settled 
until the Implementation of NICS. Should this lime period exceed six (6) 
months, BeiiSouth and PHILACOM agree to negotiate an alternate form 
of settlement for these revenues. 

Upon Implementation of NICs, this Section shall be amended to include 
intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, its successor or assign, 
on behalf of PHILACOM . Ball South will distribute copies o! !hese reports 
to PHILACOM on a monthly basis. 

BeiiSouth will collect the revenue eamed by PHILACOM from the Bell 
operating company In whose territory the messages are billed, less a per 
message billing and collec1ion fee of five cents ($0.05), on behalf of 
PHILACOM . Bell South will remit the revenue billed by PHILACOM to 
the Bell operating company in whose territory the messages originated. 
less a per message billing and collection fee of five cents ($0.05), on 
behalf on PHILACOM . These two amounts will be netted together by 
BeiiSouth and the resulting charge or credit issued to PHILACOM via a 
monthly Canier Access Billing System (CABS) miscellaneous bill. 

BeiiSouth and PHILACOM agree that monthly netted amounts of tess 
than ten dollars ( S 1 0. 00) wiH not be settled. 

3. Dallv Usage File 

3.1 Upon request from PHILACOM • BeiiSouth w:ll provide Daily Usage File 
service to PHILACOM pursuant to the rates. terms and conditions set 
forth In this section. 
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3.2 The PHILACOM shall furnish all relevant inform 3lion required by 
BeiiSouth for the provision of the Daily Usage File 

3.3 The Dally Usage Feed will contain billable messages. that were carried 
ovor the BeiiSouth Network and processed in the CRIS Billing System. 
but billing to an PHILACOM customer. The Daily Usage t=eed also 
Includes operator handled calls originating from PHILACOM subscriber 
lines and purchasing Operator Services from BeiiSouth. 

3.4 

3.5 

3.6 

3.6.1 

3.6.1.1 

Dally Usage Feed Is provided pursuant to the following rates 

$0.008 per message - Recording Service (only applied to unbundled 
operator services messages) 

$0.004 per message - Message Distribution 
$0.001 per message- Data T1ansmisslon 

Charges for delivery of the Daily Usage Feed will appear on the 
PHILACOM s' monthly bills. 

The Dally Uaage Feed will contain both rated and unrated messages. All 
messages will be in the standard Bellcore EMR record format. 

Messages that error in the billing system of the PHILACOM will be the 
responsibility of the PHILACOM . If, howe11er, the PHIL~COM should 
encounter significant volumes of errored messages that prevent 
processing by the PHILACOM within its systems. Bell South Wlll work with 
the PHILACOM to determine the source of the errors and the appropriate 
resolution. 

The following specifications shall apply to the Daily Usage Feed. 

USAGE TO BE TRANSMITIED 

The following messages recorded by Bell South will be transmitted to the 
OLEC: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable lntraLATA Local 

- Directory Assistance messages 

-lntraLATA Toll 
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• WATS & 800 Service 

At11chment 7 
Page 8 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on ODUF. Rated lncollects will be Intermingled with BeiiSouth 
recorded rated and unrated usage. Rated lncollects Will not be packed 
separately. 

BeiiSouth will perform duplicate record checks on recorda proceu6d to 
ODUF. Any duplicate mauegaa detected wlll be deleted and not sent to 
the OLEC. 

In the event that the OLEC detects a duplicate on ODUF they receive 
from BeiiSouth, the OLEC will drop the duplicate message (OLEC will not 
retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

Deity Usage Feed will be distnbuted to PHILACOM vie a contractually 
agreed medium with CONNECT:Direct being the preferred transport 
method. If methods other than CONNECT: Direct are negotiated there 
may be nominal additional charges to cover costs associated with the 
delivery method (e.g. postage, handling, tape, etc.). The Dally Usage 
Feed will be a variable block format (2476) with an LRECL of 2472 The 
data on the Dally Usage Feed will be in u non-compacted EMR format 
(175 by1e format plus modules). It will be created on a daily basis 
(Monday through Friday except holidays). Details such as dataset name 
end delivery schedule will be addressed during negotiations of the 
distribution medium. There Will be one dataset per BeiiSouth RAO (12 
total). The Dally Usage Feed Will contain packed data as detatled on the 
next page. 

Data circui ts (priva te line or dial-up) may be required between BeiiSouth 
and ALEX-1 for the purpose of data transmission. Where a dedicated line 
is required, PHILACOM will be responsible for ordering the circuit, 
overseeing Its installation and coordinating the installallon with BeiiSouth 
PHILACOM will alao be responSible for any charges asaoctated wtth thts 
line. Equipment required on the BeiiSouth end to attach the fine to the 
mainframe computer and to transmtt successfully ongoing will be 
negotiated on a case by case basis Where a dtal-up facthty is reqw ed, 
dial circuits will be Installed in the Bell South data canter by Bell South end 
the associated charges assessed to PHILACOM . Additionally, all 
message toll charges associated with the use of the dial circuit by 
PHI LAC OM will be the responsibility of PHILACOM . Associated 
equipment on the BeiiSouth end, Including a modem, will be negotiated 
on a case by cane basis between the par11es All equipment, includtng 
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modems and software, thetis required on PHILACOM end for the 
purpose or data transmission will be the responsibility of PHILACOM . 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack tra!!er 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and lnvoica Number will control the Invoice 
sequencing. The From RAO will be used to Identify to PHILACOM which 
BeiiSouth RAO that is sending the message. BeiiSouth and PHILACOM 
will use the invoice sequencing to control data exchange. BeiiSovth will 
be notified of sequence failures identified by PHI LAC OM and resend the 
data as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and 
a 202002 Pack Trailer with the fields populated as follows: 
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Field Name Position 
Record ID • Category 01-02 
Record ID • GrOtJP 03-04 
Record ID - Type 05-06 
Date Created -Year 07-08 
_Date Created - Month __ 09·10 

. Date Created - Dav 11-12 
Invoice Number 13·1; 
Companv Number 15-16 
From RAO J.?.:lL __ 
Filler 20.25 
Reserved 26-39 -
OCN 40-43 
local Company Use 44-46 
Reserved 47-117 
Time Created • Hour 118-119 
Time Created • Minutes 120-121 
Filler 122 

, Reserved 123·126 
Status Code 127 
Reserved 128-175 

-

--

Allacllment 7 
Page ·11 

Value 
20 -·-- --... - ... 
20 
01 
Current veer or les-s 

-----

01-12 ··- . ... 
01-31 
01 39 

--~ 
17 or 19 
Bell~-~u_l~_rv\0 datl!aet created l!L 
Spaces( data not applicable} 
Space~ (8e~9.gre reserved space_L_ 

_Spaces __ 
Spaces {8e11Core reserved spaca) 
00-24 ·-···- ····--
00-60 
kaces .{Data not ap_Eiica~~) 
Spaces-(BeiiCore reserved space} 
0 
Spaces (8e11Coi-e reserved soacel 
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Field Name 
Record ID - Category 
Record ID- Group 
~rd ID- TXP.! 
Date Created -Year 
Date Created - Month 
Date Created - Day 
Invoice Number 
Company Number 
From RAO 
Filler 
Reserved 
Grand Total Revenue 
Grand Total Record 

Count 
Reserved 
Filler 
Reserved 
Status Code 
Reserved 

Attachment 7 
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Pack Trllltr Rtcord 

Position I Value I 
01-0L_ 20 -- ·---- ·- - -03-04 20 ·-
05-06 02 ..... -

Current year or less 
_ .. _.... ..... _ 

07-08 
09-10 01-12 

~ 

1e-12 01-31 
13-14 01-99 I -
15-16 17 0( 19 
17-19 BeiiSouth RAO dataset created In --i 
20-25 Spaces (data not applicable) 
26-100 Spaces (BeiiCore reserved space) I 

101-110 9(8).99 
111-1 17 numeric 

118-121 . _Spaces {B1!!!.9.gr~_rese~!<Ls.eace) --____ ,.,_ .. 
122 Space (Data not applicable) 
123-126 Spaces (Be!!£: ore reserved space) __ 
127 0 
128-175 ~Spaces @eiiCore reserved space) -
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PHILACOM will notify Bell South within one bus mess day of reJected 
pack4 (via the mutually agreed medium). Packs could be rejected 
because of pack sequencing discrepancies or a critical edit failure on the 
Pack Header or Pack Trailer records (i.e. out-of-balance condition on 
grand totals, Invalid data populated). Standard Bellcore EMR Error 
Codes will be used. PHILACOM will not be required to return tt-e actual 
rejected data to Bell South. Rejected packs will be corrected and 
retransmitted to PHILACOM by BeiiSouth. 

CONTROL DATA 

PHILACOM will send one confirmation record per pack thatts received 
from BeiiSouth. This confirmation record willlndtcate PHILACOM 
received the pack and the acceptance or rejection of the pack Error 
Code(s) will be populated in the Error Code fields (using standard 
Bellcore EMR error codes) for packs that were rejected by PHILACOM 
for reasons stated In the above section. The confirmation record layout 
shall be as set forth below. 
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I filler 
Pack Status Code 
Retum Code 1 

f Retum Code 2 . 
Return Code 3 
Ratum Code 4 -
Retum Code 5 
Retum CodeS -
Retum Code 7 
Retum Code 8 
RetumCode9 
Retum code 1 o 
filler 

3.6.6 TESTING 

··-
118-137 
138-139 
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9l20) ____ 

- ----········- ~~~-------140-141 
142-143 x(f) --
144-145 I x(2) 
146-147 -~) .... 
148-149 xt2T 
150-151 -T~~+ - ------152-153 
154·155 l x(~ -·-----
156-157 .... l x(2) 

158-159 I x{2) 
'l" i)-160-175 X(16 

3.6.6.1 BeiiSouth will perform extemaltesting with PHILACOM prior to entering a 
•production· mode. The number of tests. test dataset :1sme, test data 
content, and test schedule will be mutually agreed upon by BeiiSouth and 
PHILACOM during the detail negotiations process. Test data shall be 
transported using the same medium that will be used in a production 
mode {If possible). 
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10161'97 



Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide PHILACOM. pursuant to 47 US C. § 2:4. as 
amended by the Act, nondiscriminatory access to any pole. duct. conduit, or 
right-of-way owned or controlleo by BeiiSouth pursuant to terms and 
conditions that are subsequently negotiated with BeliSouth's Competitive 
Structure Provisioning Center. 
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BONA FIDE REQUEST PROCESS 
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·1.0 Bona Fide Requests are lobe used when PHILACOM makes a 
request of BeiiSouth to provide a new of modified netwcrk element. 
interconnection option, or other service option pursuant to the 
Telecommunications Act of 1996; or to provide a new or custom 
capability or function to meet PHiLACOM 's business needs, 
referred to as a Business Opportunity Request (BOR). The BFR 
process Is intendec to facilitate the • .vo way exchange of 
Information between the requesting Party and Bell South, 
necessary for aeeurale processing of requests In a consistent and 
timely fashion. 

1.1 A Bona Fide Request shall be submitted in writing by PHILACOM 
and shall specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that 
clearly define the request such that Bell South has sufficient 
Information to analyze and prepare a response. Such a request 
also shall include a PHILACOM 's designation of the request as 
being (I) pursuant to the Telecommunications Act of 1996 or (ii) 
pursuant to the needs of the business. The request shall be sent 
to PHILACOM 's Account Executive. 

10116197 



Attachment 10 

Performance Measurements 

10/6197 



Attachment 10 

PERFORMANCE MEASUREMENT 

1. PERFORMANCE. MEASUREMENT 

1.1 BeiiSouth, In providing Services and Elements to PHILACOM pursuant 
to this Agreement, shall provide PHILACOM the same quality of service 
that Bell South provides Itself and its end-users. This Attachment 10 
includes PHILACOM 's measurements for t~?se requirements. The 
Parties have agreed to five (5) categories of Performance to be 
mea~;ured: (1) Provisioning; (2) Maintenance; (3) Billing (Data Usage 
and Data Carrier); (4) Databases, e.g., LIDB arnd (5) Account 
Maintenance. Each category incluc!es measurements which focus on 
tlmellneas, accuracy and quality. BeiiSouth shall measure the following 
activities to meet 'the goals provided herein. 

1.2 Except as otherwise provided in this Attachment 10. BeiiSouth shall 
provide data on a monthly basis for each state and for the nine state:. 
served by BeiiSouth. The data shall be reported to PHILACOM In a 
mutually agreed upon format which will enable PHILACOM to compare 
BeiiSouth's performance for itself with respect to a specific measure to 
BeiiSQutl'l's performance for PHILACOM for that same specific 
mea.sure. BeiiSouth shall also provide the r&N data used to calculate 
each measuremAnt for PHILACOM as reasonably requested by 
PHILACOM . For provisioning and maintenance. separate 
measurements shall be provided as follows: 

• POTS/Non-Design 
Residence - Dispatch OuVNon-Dispatch Out 
Buslnes:s - Dispatch OuVNon-Dispatch Out 

• UNE - Dispatch OuVNon-Dispatch Out 
• Local lnterconnectionffrunking 
• Specials - Design Only 

1.3 BeiiSouth and PHILACOM recognize that percentAge target 
performance levels have not been provided for all measurements and 
that such targets for certain categories of performance will be reqwed 
to Improve performance. to maintain parity with that which BeiiSouth has 
obligated itself to provide under this Agreement, or to improve service 
as PHILACOM and Bell South may mutually agree. Bell South and 
PHILACOM agree to meet to discuss establishment of such targets 
quarterly, starting no later than ninety (90) days after actual 
performance occurs. Such targets will renect a negotiated level of 
performance. Notwithstanding the foregoing, PHILACOM reserves its 
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right to request targets that exceed parity. Such a request may require 
PHILACOM to reimburse BeiiS~th for the reasonable and 
demonstreble cost BeiiSouth incurs to provide such performance, as the 
Parties may mutually agree. 

2. PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by Bell South will meet the following 
measurements: 

2.1 Desired Due Date: Measures as a percent how often Bell South is able to 
meet PHILACOM 's desired due date for provisioning Services, Elements, 
or Combinations. Bell South has stated that It cannot provide this 
measurement at this lime. The Partiu agree to review BeiiSOU'-" 's abil ity 
to provide Dtalrecl Due Dett within sixty days from execution of th1a 
Agreement Unlll such lime as Bell South provides this measurement, 
Bell South agrees to provide a range of intervals provided below that it 
represents are reflective of the time it takes to install Services, Elements, 
or Combinations. BeiiSouth shall measure and provide data on the 
performance intervals (for each of BeiiSouth and PHILACOM Customers) 
and the Parties agree to meet to review interval data to assess whether 
the Intervals should be Improved. within sixty days from execution of this 
Agreement In addition, BeiiSouth and PHILACOM shall jointly develop 
within sixty days from execution of this Agreement, an audit plan that will 
provide data to demonstrate that the intervals provided by BeiiSouth to 
PHI LAC OM are at parity with those Bell South provided itself or its end­
users. 

Service Interval 

INST AL.LA TION 

Unelllrunu with no p~"emlsea vlalt: 

BllllneSI 

1·311nes s 2 business dlys• 

4-15 s " buSinus days• 

Over 15 linea AS NEGOTIATED 

Relk»nttaa s 2 business days• 

Unesllrunks wfth premises vfllt: 

• Under normal business conditions 
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Bu11ntn 
-

1-2 11nu 2 business days• 

3-511nn 4 business days• 

8-10 lines 6 business days• 

11·15 II butlneu days• 

Over 15 11net AS NEGOTIATED 

Res~ntlal 4 days• 

Business llnltlltunkl: plant or other facilities not available AS NEGOTIATED and must be provisioned 

ESSX®/MuHI Serv (Centrex)l.,.,.l 

NewfTo & From AS NEGOTIA TEO 

New reatuieS (notln common bloa} AS NEGOTIATED 

Add/changes (ln common block} 

1·31ines 2 buslr>~« <iit l 

-
4-911nes 3 business days 

10.24 lines 5 buslnttss days 

Over 24 lines AS NEGOTIATED 

Unbundled N~tworlt Elements 

Bufinau or Rtlldtnllal The Patties agree to establish appropnate 
Intervals for provlslonlng unbunc11ed Networlt 
Elements within slxly days from eucution of 
tills Agreement. 

FEATURE CHANGES . 
• Under normal business conditions 
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Attachment 10 

Orders reetlved before 3:00pm Completed on dey of reetlpt 

Orders reetlved after 3:00pm Completed before 5:00pm nelC1 bualneas day 

SERVICE DISCONNECTS 

With no premlaa vltlts 

Bu.sJneu or Reddentlal Within 24 hours after reetlpl of Servlet Order 

2.2 Committed Due Date Met: 
Measures as a percent the a.::tual date service provisioned compared to 
the date service was scheduled to be provisioned 

Measurement: 

N = Total Appointments Met 
0 = Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: 
Measures reliability of service provided to PHILACOM customers in first 
30 days of service. 

Measurement 

POTS: 

Specials: 

N = All troubles on service installed s 30 davs jn a calendar month 
D = Installations in a calendar month 
Note: N and 0 are not the same order base. 

N = Troubles on serv1ce installed s 30 davs 
D = Installations in a calendar month 
Note: N and 0 are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement: 

N = Total Number of FOCs Sent for the segment of each .C.O hour 
period 

0 = Total Number of FOCs Sent fn a 24 hour period 
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Attachment 1 0 

BeiiSouth agrees to collect and measure data i n 4 hour segments through 
-.,..----:-...,....-...,....-~· 1997. At that lime, PHIILACOM end BeiiSouth will 
review BeiiSouth'IS ability to provide en Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic)· 

Measures the timeliness of receiving notification that a service order is incorrect 
and needs to be corrected. 

Measurement: 

N c Number of Rejects or Error Status Sent in s 1 hour 
0 "' Total Number of Rejects or Error Status Sent 

2.6 Service Ordera Provisioned As ttequested: 

(BeiiSouth end PHILACOM agree to review appropriate information and develop a 
proposal to provide this measurement w1thln sixty days from execution of this 
Agreement. 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 
Measures average time it takes to restore to service Local Services. 
Network Elements, or Combinations. 

Measurement: 

N c Total Duration Time 
D =Total Troubles 

For Specials and Local lnterconnection!Trunklng: 

N = Responsible Duration Time 
0 =Total Troubles 

To the extent that PHILACOM requests that BeiiSouth measure the time to 
restore Local Services, Network Elements or Combinations. separateo between 
time to restore where no dispatch Is required, time to restore where dispatch is 
required and time to restore a service impairment. Additionally, to the extent that 
PHILACOM requests BeiiSouth to provide these measurements delineated In 
certalr hourly Intervals. BeiiSouth Is agreeable to meeting this request for 
hourly intervals as delineated by PHILACOM , subjectl to an estimated one-time 
cost of $20,000.00 and a monthly recurring cost or $500.00. PHILACOM agrees 
to give Bell South thirty (30) days written notice of Its dAIIire for Bell South to 
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Attachment 10 

provide this measurement and, subject to final ag;eement on cost (one-lime and 
monthly), Bell South will provide it as requested, Within ninety (90) days unless 
otherwise agreed. 

3.2 Repeat Troubles 

Measures trouble reports from the same customer In a 30 day periud 

N = Total Reoeats < 30 davs 
0 =Total Troubles 

3.3 Trouble Resolution Notification 

BeiiSouth shall Inform PHILACOM of the restoration of Loc.l Service, 
Nelwof1< Element, or Combination after an outage has occurred by means 
of a telephone call until such time as a mechanized means or notrficat1on 
becomes available. 

3.4 PHILACOM will transmit repair calls to the BeiiSouth repair bureau by 
telephone until It is able to make use or the Electronic Interfaces pursuant 
to Attachment 15. Bell South shall measure the average length of time it 
takes for the Bell South repair bureau attendant to answer the telephone. 

3.5 Missed Appointments 

Measures when Bell South misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N =Total APpointments met 
0 =Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles repo•ted within BeiiSouth's network. 

Measurement: 

N = Number of Trouble Reoorts per month 
0 =Total number or Lines 

4. BILLING (CUSTOMER USAGE DATA) 

4. 1 Timeliness 

BeiiSouth will mechanically transmit, via CONNECT: Direct, all usage 
records to PHILACOM 's Massage Processing Center once daily. 
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Attachment 10 

Measurement: 

N = Total Number or Messages Sent within six (6) calendar days 
from Initial Recordjng 

D = Total Number of Messages Sent 

Target: 

4.2 Completeness 

?. 95% of all messages will be delivered within 6 
calendar days from initial recording. 

BeiiSouth will !)rovide all requl•ed Recorded Usage Data and ensure 
that It Is procaased and transmitted within thirty (30) days of the 
message create date. 

Meaourement: 

N = Total number of Recorded Usage Data records delivered during 
the current month that are within thirty (30) days of the message 
create date. 

·-------- X 100 
D =Total number of Recorded Usage Data Records delivered during 
the rurreot month 

Target: 2 96% of all records delivered within 30 
days of the message creation 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

BeiiSouth will provide Recorded Usage Data in the format and with the 
content as defined in the current BeiiCore EMR document. 

Measurement: 

N =Total Number of Recorded Usage Data Transmitted Correctly 
------------------X100 

D = Total Number of Recorded Usage Data Transmitted 

Target: 

4.3.2 Transmission 

2 98% of all recorded records delivered wilt be 
transmitted correctly 

Bell South will ensure that the Recorded Usage Data is transmitted to 
PHILACOM error free. The level of detail includes, but Is not limited 
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to: detall required to Rating the call, Duration of the call, and Correct 
Originating/Terminating Information pertainmg to the call . The error •s 
reported to BeliSouth as a Modification Request (MR). The type of 
MR that corresponds with each MR response time t;lasslflcation shall 
be mutually determined. Performance Is to be measured and reported 
In accordance with the MR response times described below: 

MR Response Times: 

A a Immediate Attention - Reso.ution within 24 hours 

B = Resolution 4 to 7 Days - Unguldables 

C a ResoluUon 2 to 3 Weeks 

0 = Resolution 1 to 2 Months - Changes Which Need to be Made 

R = Resend (Files) within 6 Hours 

All times refer to mutual business work days/hours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7, 
Appendix 2. Sections 4.4 and 4.5. Bell South will transmit to 
PHI LAC OM all packs error free m the format agreed 

Measurement: 

N =Total Number of Data Packs Sen! Error free 
D =Total Number of Data Packs Sent 

Target: 96°.4 of all Packs transmitted 1n a 
calendar month will be accepted. 

5. BILLING (CONNECTIVITY BILLING AND RECORDING) 

5.1 The Parties have agreed to negotiate a pre-bill certification (f uture 
Optimum State - FOS) process as set forth in Section 12 of Attachm'-nt 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of !he 
Agreement 

6. DATA BASES 

6.1 Line Information Data Base 
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6.1.1 Belleouth shall provide processing time at the Line Information Data Base 
("LIDB") within 1 second for 99% of all messages under normal conditions 
as defmed In the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 BeiiSouth shall provide 99.9% of all LIDS queries in a rou:ld trip within 2 
seconds as defined In the technical reference in Section 13.Q.S of 
Attachment 2. 

6.1.3 Once appropriate data can be derived from LIDS, BeiiSouth shall 
meuure the following: 

6.1.3.1 There shall be at least a 99.9.0,(, reply rate to all query attempts. 

6.1.3.2 Queries shall lime out at LIDS no more than 0.1% of the time. 

6.1.3.3 Group troubles shall occur for no more than 1% of all LIDB queries. 
Group troubles Include responses other than: 

6.1.3.3.1 Missing Group- The group is not defined in LIDS (when reply Is 
retumed "vacant" but there Is no active record for the 6-dlglt NPA·NXX 
group.) 

6.1.3.3.2 Vacant Code - When a 6-dlgit NPA·NXX Is defined as vacant in LIDB 
but no active line Is associated with that NPA·NXX code. 

6.1.3.4 Once PHILACOM requests LIDB screening pursuant to Section 
13.4.2.20 of Attachment 2. the Pa11ies shall negotiate the appropnate 
performance standard for defects in LIDB Data Screening of responses. 

7. ACCOUNT MAINTENANCE 

7.1 When notified by a CLEC that an PHILACOM Customer has switched to 
CLEC service, BeiiSouth shall provision tho change, and notify 
PHILACOM vie CONNECT: Direct that the customer has changed to 
another service provider ("OUTPLOC") within one ( 1) business day· 

Measurement: 

N = Number of Local Service Changes From PHI LAC OM to Another 
CLEC 

Provisioned with Notification to PHILACOM In One Business 
pay 
D = Total Number of Local Service Changes from PHILACOM to 

Another CLEC Provisioned with Notification to PHILACOM 

7.2 When notified by PHILACOM that a customer has changed his/her PIC 
only from one interexchange carrier to another carrier. Bell South shall 
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provision the PIC only change and convey the .;onflrmatiofl of the PIC 
change via the work order completion feed .vithin one (1) business day. 

Measurement: 

N = Number of PIC Only Changes from One IEC to Another 
Initiated by PHILACOM Provisioned with Notification via the 
Wor1s Order Comoletlon Feed in s One Busjness Day 

=Total Number of PIC Only Changes from. One IEC to 
Another Initiated by PHILACOM Provisioned with Notification 
via the Work O~der Completion ,-;eed 

7.3 If notified by an iolerexchange carrier using an '01' PIC order record thai 
an PHILACOM Customer has changed his/her PIC only, BeiiSouth will 
reject the order and notify that interexchange carrier a CARE PIC record 
should be sent to the serving CLEC for processing within one ( 1) 
business day of BeiiSouth's receipt of the PIC order from the IXC. 

Measurement: 

N = Number of PIC Change Requests for an PHILACOM Local Customer 
ReJected by Bell South to !XC s One Business Dev 

D =Total Number of PIC Changes for an PHILACOM Local Customer 
Rejeeted by Bei!Soulh to IXC 
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PRICING 

.:.uachm~nt 11 
Exhlbll 2·FL 

Pege 1 

1. General Pdnc!plea 

All services currently provided hereunder (including resold Local 
Services, Network Elements and Ancillary Functions) and all r •w and 
additional services to be provided hereunde~ shall be priced tn 
accordance with all applicable provisions of the Act and the rules end 
orders of the Federal Communications Commission end the r:loride Public 
Service Commission. 

2. Local Service Bel!!e 

3. 

The rates that PHILACOM shall pay to BeiiSouth for resold Local 
Service$ shall be BeiiSouth's Retail Bates less the applicable dtscount. 
The following discount will apply to all Telecommunications Services 
available for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81 % 

Uobyndled Nttworts Elements 

The prices that PHILACOM shall pay to Bell South for Unbundled Network 
Elements are set forth in Table 1. 

3.1 Charges for Multiple Network Elements 

Any Bell South non-recurring and recurring charges shell not •nclude 
duplicate charges or charges for functions or activities that PHILACOM 
does not need when two or more Network Elements are comb.ned In a 
single order. BeiiSouth and PHILACOM shall work together to mutually 
agree upon the total non-recurring and recurring charge(s) to be paid by 
PHILACOM when ordering multiple Network Elements. If the oarties 
cannot agree to the total non-recurring and recurring chargs to be paid 
by PHILACOM when ordering multiple Network Elements wtthtn sixty (60) 
days of the Effective Date, either party may petition the Flonda Public 
Service Commission to setlle the disputed charge or charges 

4. Compensation For Call and Transport Termln!tlon 

The prices that PHI LAC OM and BeiiSouth shall pay are set forth in Table 
1. 

5. Ancillary Functions 
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5.1 Collocation- The prices that PHILACOM shall pay to Bell South are set 
forth in Table 2. 

5.2 Rights-of-Way- The prices that PHILACOM shall pay to Bell South are 
set forth in Table 3. 

5.3 Poles, Duct.& and Conduits -The prices that PHILACOM shall pay to 
BeiiSouth are set forth in Table 4. 

6. Local Number Portabllltv 

The prices for lntvrim number portability are set forth In Table 5. 

7. Recor<fed Usage Data 

The prices for recorded usege data are set forth in Table 6. 

8. Electronic lnterf!ces 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who Is 
requesting the customized system. 
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BELLSOUTH/PHILACOM RATES· FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networtt Interface Device, Ptr Month $0.76 ~nlerfm nile) 

Loops, Including NID 

2 wire, per month $ 17.00 

NF1C First $140.00 

NRC Ad<l1 s (2.00 

4 wire, per month $ 30.00 

NRC Firat $141 .00 

NRC Acld1 $ 43.00 

2 wire ISDN, per month s 40.00 

NRC Flrst $306.00 

NRCAdd1 $263.00 

OS1, per month s 60.00 

NRC First $540 00 

NRCAdd'l $465.00 

Unbundled Loop Channelization System 
(DS1 to VG) .. 

Per system. per month $460 00 

NRC, First $350.00 

NRC,Add1 $ 90.00 

Per voice Interface, per month s 1.50 

NRC, First s 5.75 

NRC, Add'l s 5.50 

Attachment 11 
Exhibit 2-FL 

Page 3 

TABLE 1 
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End omet Swttehlng 

Ports 

2wire 

NRC Firat 

NRC Adcl1 

4wlre 

NRC Firat 

NRCAdd1 

2wire ISDN 

NRC Firat 

NRCAdd'l 

2wlre 010 

NRC First 

NRCAdd'l 

4 wire ISDN 

NRC First 

NRCAdd1 

4 wire 051 

NRC Firat 

NRCAdd1 

Usage 

Initial Minute 

Additional Minutes 

Features, functions, capabilities 

Operator Syatam4 

Operator Call Handling-Station & Penon 

Automated Call Handling 

$ 2.00 

$38.00 

$15.00 

$111.00 (Interim rate) 

$38.00 (1nter1m rate) 

S15.00 (1nterim rate) 

$13.00 

$88.00 

$68.00 

TBO 

TBO 

TBO 

TBO 

TBO 

TBO 

$125.00 

$112.00 

s 91 .00 

$0.0175 

$0.005 

No additional c:l1arge 

S 1.00 per minute 

$0.10 per call attempt 

Attar hment 11 
E-.n•blt 2·FL 

Pl1je 4 
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Dlrectoty Assistance 

OA Call COrnpltUon 

Intercept 

Busy Une Verirtcatloo 

Emergency lntemspl 

Directory Aulltance 

OAOet&base 

per listing 

monthly 

Direct access to OA service 

per query 

monthly 

NRC, service estebllsh charge 

OA tnnsport 

switched local cllennel 

NRC, first 

NRC, edd1 

switched dedit~ ted OS 1 level 

per mile 

per fadlity termination 

NRC 

switched common 

ptrOA~I 

ptr OA ~~ per milt 

tandem SWitching 

per OA call 

SO 25 ptr Clll 

SO 03 per Clll an em pi 

S0.01 per Clll 

so.eo per e~u 

$1.00 per Clll 

so 001 

$100.00 

S0.01 

$5,000.00 

$820.00 

$133.81 (Interim rate) 

$866 117 (interim rate) 

$48&.83 (interim rete) 

$16.75 (Interim rate) 

$511.75 (interim r.lte) 

$100 411 (interim rate) 

so 0003 

so 00001 

$0.00055 

AUachment 11 
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Dedicated Trenaport 

OS1, l1clll1y termlnetlon 

OS1, per mile 

NRC 

Common Tranaport 

Faclll1y termination, per MOU 

Per mue, per MOU 

T1ndem Switching 

Slgnlllng Link• 

Unk 

non·re<:uiTing 

Unk termln11Jon 

I 

Slgn1l Trenafer Polntl 

I SUP 

TCAP 

Usage SUITOQIII 

Service Control Point• 

LIOB (1) 

Tofl Free D1t1baM (1) 

AIN, per message 

' 5G.75 

s 1.60 

$100.411 (lnterlm ,..le) 

$0.0005 

$0.000012 

$0.000211 per mlnutl 

$5 00 per link. per month 

$400.00 

$113.00 

$0.00001 per messege 

$0.()()004 per m•UIO• 

$&4.00 per montn 

T80 

T80 

$0.110004 (lnlorlm ralo) 

Altldlment 1 I 
Ex:hlbii2·FL 

Peo•e 
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AIN, SeiVk:e Creation Tools (1) 

AJN, Mediation (1) 

(1) Bei!Sou1h and PHILACOM lhaU negotiate 
111tes for this offertng. If aoreemen1 " not 
ruched within llxty {80) days or the Effedlve 
Date, either 
party mey petition the Florida PSC to Mttle the 
dispUted charge or charaH. 

Cell Traneport and Termination (21 

(2) The Parties egree to bill • mu1ually egreed 
upon composite End Offlce Interconnection 111ta 
o f $0.003 and composite tandem lnterconnedlon 
rate of $0.004 untll approximately January, 1e98, 
unless othefWise lgi'Md to by the parties. Thie 
lnterfm composite rate will be billed In Ueu of 
Interconnection rates on an elemental basis and 
shall be retroadlve to the Elfedlve Date. 

TBD 

TBD 

Anachment 11 
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PHYSICAL AND VIRTUAL COLLOCATION 
PHYSICAL COLLOCATION 

SCHEDULE OF BATES ANP CHARGES 

R•tt Element Deacrlpt!on 

Application Fee 
Subs.quent Application Fee (Note 1) 
Space Preperatlon Fee (Note 2) 
Space Encloaure Consll\lctlon Fee 

(Note 2) 
Additional Engineering Fee (Note 3) 
Cablelnatallallon 
FIOOI' Space 

Power 
Cable Support 111\lcture 
Cross-Connects 

POT Bay 

Addltlonal Secutfty Acoesa Carda 
Security Escort 

Tvpt or Charge 

NRC (per Arrangement. per C .O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement. per C.O } 
NRC (per 100 square feet} 

NRC 
NR~ (per entrance cable) 
Zone A RC (per square foot} 
Zone B RC (per square foot} 
RC (per amp) 
RC (per entrance cable} 
2·wire RC (per cross·connect} 
4·wire RC (per cross-connect} 
OS 1 RC (per cross-connect} 
053 RC (per cross-connect} 
2-wire NRC (first cron·connect} 
4·Wlre NRC (first cross-connect} 
OS 1 NRC (first cross-connect} 
OS3 NRC (first cross-connect) 
2·Wlre NRC (each additional 

cross-<:onnect) 
4-Wlre NRC (each addttlonal 

cross-connect) 
OS1 NRC (each additional 

cross-connect) 
OS3 NRC (each add1tional 

cross-connect) 
2·wiro RC (per cross-connect) 
4-wire RC (per croaa-connect) 
DS1 RC (per crou-connect) 
DS3 RC (per cross-connect} 
NRC.ICB (each} 
Basic· first half hour NRC·ICB 
Overtime • first half hour NRC·ICB 
Premium • f111t half hour NRC·ICB 
Basic • add1tional half hour NRC·ICB 
Overtime • additional half hour 

NRC·ICB 
Premium • additional half hour 

NRC·ICB 

Allaehment 11 
Exhfbrt 2·FL 

Page e 
TABLE 2 

Charge 

$3.850.00 
$1 .600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$19.20 
$19 20 

$155.00 
$155.00 

$19 20 

$19.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41 .00 
$48.00 
$55.00 
$.25.00 
$30.00 

$3500 
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NOt!l 
NRC: 
RC: 
ICB: 

(1) 

(2) 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Attachment 11 
Exhibit 2·FL 
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Subsegyent AQpllcalion Fee. Bell South requires the submiss:on of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BeiiSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-conned 
equipment, etc.), Bell South will assess L' a Subsequent Application Fee. 

Space Preparation Fee. The Space Preparation Fee Ia a one-lime fee. 
assessed per arrangement, per location. It recovers co!ts associated 
with the ohared physical colloca:ion area within a central office, wttich 
Include survey, engineering, design and building modification costs. 
BeiiSouth will pro rata the total shared space preparation costs among the 
collocators at eaoh location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Enclosure Construction Fee. The Space Enclosure Construction 
Fee Is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which Include architectural and engineering fees, materials, 
end installation costs. This fee is assessed in 50 square-foot increments. 
with a minimum space enclosure size of 100 square feet. PHILACOM 
may, at its option, arrange With a Bell South certified contractor to 
construct the space enclosure in accordance with BeiiSouth's guidelines 
and specfficatlons. In this event, the contractor shall directly bill 
PHILACOM for the space enclosure, and this fee shall not be applicable. 

(3) Additional Eng!neeclng Fee. BeiiSouth's engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BeiiSouth's FCC Number 1 Tariff. Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by Bell South in the 
Application Response. 
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BONA F!QE PHYSICAL COLLOCATION ARRi\NGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order. 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order. 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Attechment 11 
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VIRTUAL COLLOCATION 

Attachment 11 
Exhibit 2·Fl 
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Rates for Virtual Collocation as tariffed by Bell South in its FCC Tanff No 1, Section 20. 
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RIGHTS OF WAY 

Attachment 11 
Exhlb41 2 ·FL 
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TABLE 3 

BeiiSouth shall provide access to rights-of·way at rates that are consistent with Section 

224 of the Telecommunications Act of 1934. 
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POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Anadlment I I 
Exhibit 2·FL 

Page 13 

TABLE4 

Pole Attachment $4.20 per attachment, per year 

Conduit, per foot $0.56 per foot , per year 

Wor1( performed by BeiiSouth Employee, per hour Labor rate as developed in 
aceot'dance With FCC Account1ng 
Rules for wor1( performed by 
BeiiSouth employees. 
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LOCAL NUMBER PORTABILITY 

AHachmenl 11 
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TABLE 5 

PHILACOM and Bell South shall pay Its own costs In the provision of interim number 
portability. PHILACOM and BeiiSouth shall track their costs of providing interim 
number portability with sufficient detail to verify the costs, In order to faci litate the 
Florida PSC's consideration of ~ecovery or thes- costs In Docket No. 950737-TP. 
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{Interim Rates Pending Further Negotiation) 

RECOBPED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per message 

Message Distribution, per message $.004 

Data Transmission, per message $.001 

All.adunent 11 
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TABLE 6 
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