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STATE OF FLoRIDA 

Commiuloocn: 
JUUA 1.. ~ ov.IIIW.H 
J. TEgy Df.A5oN 
S~F. Ci..Wt 

DIVIsiON cw COt.o4utllcAT10t<S 
W ALTO O'HAf'm fD 
DIUc'roa 

DIANE K. KIESUNO 
10EGMCIA 

Mr. Brian Sulmonetti 
Director, ReiuJa!oJY Aft'airs 
LDDS WorldCom 
1 s 1 s South r cderat tiwy., Suite 400 
Boca Raton. FT. 33432 

Dear Mr. Sulmoucui: 

(U0)413~ 

November 20, 1997 

Before I docket the overdl.valna cue, I oced additional lnfomwloo. Please respond in 
writi.na to the followma by Decembers, 1997. 

I. How did LDDS compute the estimetrd ovcrcbaraes at S4S,OOO? 

2. You iDdicatcd in your September 26 letter that your new operator !erV'ice 
veudor iJ wodd.oa oo a pcrmaDeDt solution U) the problem. Plcuc provide 
details of the popwed permanent 10lutioo and wbcn U) you aoticipat.e that 
it will be completed IDd in place? 

3. I "'uld oot find 1.0 explanadoo describina the t.emponzy mcasum taken 10 
co.m:ct the problem u requested in suff's July 28 letter. Plcue respond. 

4. In order U) compute the interest amount, our Division of Auditios and 
F'mancial (AFA) oeedl U) know wben you plan U) complete the refund 
(i.ncludioa lbc date and the number of montha ocedcd 10 do ao). It appears 
from readina your September 26 letter that LDDS could refund the 
overdwp:a within 120 days of approval of your proposal and iJsuc the 
Commiaioo a c:.bcck for the amount that could not be refUnded two months 
later. Does this mean 120 days from the Commiaslon'a vote at Ajcnda or 
120 days froiJ' im"nce of~ Commiuioo ordet? 

S. AFA &lao oceda U) know ittbe amount of ovcrc.IW'aes ean be alJocat.ed by 
month incurred? If not, AFA will have U) am•mc the overc:baraes occurred 
evenly. 

6. AM!ti9MIIy, AFA oeedl U) know which Apnda Cooferencc th.ia will be on 
in order U) compute tbe interest. I am opco U) your augation. 

CAm.u. CJacu<>maCDnu •1540 SfniMAa.D OAKSOOUVAIU> • TA.UAAA-c, ft.lU" 0150 
AI A.,_.~ 0,; Mlllf) '-"""" a--r.... CCWfAC1'&fiC.STATI.n.llS 



Mr. Brian Sulmoneui 
Page2 
November 20, 1997 

• • 
If) .>U have any questions, please Jet me know. I can be reached at (850) 411-6502-voice and 

(850) 413-6503-fax. 

cc: file No. i.71 S 

Sinun:ly, 

~~ ')_. ~~ 
Paula J. Isler 
R.csearcb Assi.scant 
Bureau of Service Evaluation 
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Sepccmbcr 16, 1997 

MJ. Nala1le M. Mooldro 
Bwau Ill Service Evaluadon 
florida l'llbUc Setvicc C4mmlnloo 
1540 Slwmatd 01k Blvd.. 
Ta11•h ~ , FL 32399 
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Eartlct lhll )'C:II' tbe Bureau or Service Evaluadon caJied 10 our atiCnllon 10mc: biUina anomalle$ 
rdlta!IO "0+" 1a1 callJ conctuctel1ln FloridA by Lbe 8UR&u. Wor1dCom lw p~ously clela1'bcd the 
cimunc•!WI wllidlled 10 Lbe problem and M have lldmowledaed that the error was WorldCom's 
,.~ c llihlllty. lA 1 follow up letter, you uked lha! M Clllbllsb 1 rd'und proposal . WorldCom lw been 
lnvallp&iq lhe 1mp1ct Ill tbe opcra10r ICIVicc error sha our inidaJ lcucr on July I a. I 997. In llddltlon 
M hlw worbcliO ddcnDlnc lhe 111011 fculblc WilY 10 issue creditJ a.nd rdluldJ 10 affcc:l('tl c:uslOmUS. We 
ba"IG ar•eeted lhe mot raul led In ovm:twacs oC approxlmaldy S4S.OOO. WorldCom will attcmpiiO 
provide din:lca rdulda 10 &bole cwtomc:n whose ANls we can retrieve (rom our systems and process 
clectroaicalJy throqh lhe J...Ec. wbicb billed lhe caJis. 1 We will DO( be able 10 dlrcc:l rdund to 
aiSiomcn ill tbe 11111111 LEC t.crritorics (e.&.. Indiantown. SL Joe. e~c.). We nnlic:ipatc 1Juu the amowu 
Ill callJ ill lhe 11111111 J..EC ICtTilocy will be mlnlmal . Wor1dCom will refund to !hose afl"cctcd customers 
wfloec ANlsarc retritwd within 120 dAys ohpproval oft/us propo$11. This interval is needed to proem 
lhe ftfwlds Ill tbe IIWliiCl requlrtd by tile billlna LECs. 

WithiD 110 dayJoltlle approval of this proposal, WorldCom will Issue a check 10 1bc 
('QmmiPion for lUI)' II!W•OU that M wen! unable 10 rd\lnd (y,~ an1icipa1e thiJ 10 be I ID\111 4lllOUDI) 

Alto. M will piOYide 1 tulJ rq10tt on lhe rcl\Jnd projcc1 a1 thai time. 

Woric1C4m bdlcva lhll propoaJ is • reasonable one that provides for direct rcfund.s to tile 
lmpertod cod _.. wilhln 1lp:lci!k: lirnc fmmc. The proposal Is conslSICDI with reccnl PSC refUnd 
dccidocw Wo Ilk tbe ComlniAioo to adopt this propoA!as 1001111 poulblc. 10 we can swt the: rd'und 
proc:ea. Alto. ourocw opera&or ICtVice vendor Is woridna on a pcnnancm fix to Lhis problem. If you 
baw aay fw\bcrquatlons. pleuc call me at S61·7S0-2940. 

57)'01111. 
B~S~ 
Olrcc:IOr, R.eJ)IIatory Alraln 

CC: Jdlery Caimcl. n.o 

1 This doc;troo.ic process (called "CiltiOIY -41 ") Is ~bjcc:l to rccelvina approVIll by tile LfC World Com 
docs DOt antJci~te any problemJ. ~'t.r we WilD ted 10 mnke I lie Commission AWIII'C of Ibis polenlllll 

delay. 
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• STATE Of FLoRIDA • • 

(;ormnluic)ncn: 

JULIA L. JoHNSON. Ctv.l:aMAH 
SUWIF. O.AU 
J. nuv DEAsON 
JoeGAACA 
DIAN!! K. KIESIJNO 

Mr. Brian SulmoaeUi 
Dircc1or, Rqu.laory A1!ilin 
LDDS Worldcom.lnc. 
ISIS South Fcdcral H.iabway, Suite 400 
Boca RatOn; FL 33432 

Dear Mr. Sulmooetti: 

July 28, 1997 

OMsol 011 ca.o.MIIcATIONS 
'WALTOD'H•m• ED 

OlafcToa 
(904)413~ 

This letttr 1.1 a follow up co your Jcuet dated July 18, 1997. Staff 1.1 &lad that LDDS 
Worldalm (Worldalm) wu able 10 ldaldfy IDd ICqlOnrily correct the problem usociated wilb 
tbe calllna card billb:l& proc:eu. 

Pleue contmue Worldcom'a l.nvadption IDd rapood co the followina by August 19, 
1997. 

1. Provide Iliff with a U. of all of lhe puties over c.lwJcd alooa with the amowus. 
daaea of billina, IDd DI.IDe IDd lddrea of the billed party. 

2. Delcribe tbe leiDpOIUY meuurea taken IDd tbe intended perm.anent measures !hat 
will be taken co ball tbe over bllllna. 

If you have aay queldooa, please coutact me at (904) 413-()S.W. 

SiDcen:ly, 

~i~ 
Natalie M. Moueito 
Bureau of Service Evaluation 

127U.2 

CAm.U.CIIICUOI'nc&Ciln'la • 2540 SIRIM.UII OAX loo'IAV41LD • TAU-&IIAWII n.JlJ~ 
AeA ....... ~O;; ..., ~ ..._. ~COffTACT.,SCSI'ATUl.US 
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ff~CJIMILE: 

July 18, 1997 

Mr. Rick Motel 
Engineering Supef'VIaor 
Bureau of Setvlce Evaluation 
Florida Public Service Commlaalon 
2540 StuMrd Oak Blvd. 
Tallahallee, Fl 32399 

RE: letter dated June 2, 1997 and follow-up to Natalie Monteiro's letter 

Dear Rick: 

Wot1dCom, Inc. has investigated the test ealls made by your Stiff on April 17. 
1997. In ~tlon. because of the similarity between the iuues you raiae 
concemlng theae c.lla and flrat test call in January, Wot1dCom performed 
several additional test calls. 

Wot1dCom hal discovered that recent network rearrangements In Florida have 
inadvertently resulted in billing errors on certain "0+" calls. According to the call 
detail recorda (CORa) that we received from our test calla made In Florida last 
month, fully-automated calling card c.lls that were dialed "0+10 digita" ahould 
have been billed at $1 .00 were being Instead recorded and billed as ·station-to
station• calla ($1 . 75). 

The error Ia a result of decommiuioning two WorldCom SW:t.::hes, in Tampa and 
Ft. lauderdale, and rehomlng WorldCom traffic to a different originating switch 
in Florida. Thla network rearrangement applied to all originating traffic 
previously handled on these lwitchea. 

Florida-originated calling card traffic previously processed and recorded in the 
decommiuloned lwitc::ne. is ncrN being routed from our Florida switch to 
automated operator positions collocated with our Dallu, TX switch. These 
position• provide branding and "bong' tone to permit c.lling card calls. These 
automated positions also process automated "station" c.lls (e.g., collect) and 



• • 
Page 2 
Mr. Rick Moses 

operator-anistance prompts for calling card customers who diai "0+10 digits," 
ther fall to enter calling card digits when prompted by a switch. Such calls are 
property treated as operator-esslsted. However, since our Florida switch is not 
providing In-switch branding and "bong" tone, Florida calls of this description 
proceaaed ttvough the Dallas poaitions should have been cla11iflee ~• 
automated calling card. We have confirmed that the wrong "call type" Indicator 
has been recorded for these calls. 

Wor1dCom developed an Interim fix to thia problem effective June 16, 1997. We 
are currently wonting on a permanent fix. WorldCom Ia also.wor10ng to ldenttfy 
affected customers. Our Initial research lndlcatea that the problem started upon 
the ~aaJonlng of each Florida switch (August i d96 and October 1996). 

·Before we develop a resolution to. this matter, I would like to have mutual 
agreement with the Staff concerning our objectives. Please contact me at 561-
750-2940 to dlacuss this matter. 

s";?'7/{;; 
Brian Sulmonetti 
IDirector, R.egulatory Atfalrs 

CC: Natalie M. Monteiro, FPSC E.ngineer 



• STATE OF FLoRIDA 

Commissloocn: 
.1UUA 1.. JoHNsoN,~ 
SUSAW F. C:...W. 
J. l'EUY DEAsoN 
JOEGA&CIA 
DIANE K. KlEsuNO 

Mr. Brian Sulmonetti 
LDDS WorldCom 
IS 15 South Federal Highway, Suite 400 
Boca Raton, FL 3343207404 

Dear Mr. Sulmonetti: 

June2, 1997 

• 
DMSlON or CoMMuNic:A TDotS 
W Al.Tn D'HAE.sfl..UJl 
DaEcToa 
(904) 413-6600 

The Commission's enaineerin& staff routinely evaluates pay telephones for compliance with 
the Commission's rules. Direct cfialed c.redit c.rd calla an: made 10 determine the call timing and 
blUing a.ccwacy. 

Please provide a written response by June 17, 1997 to the following questioN: 

I. Why should a 2 minute call with a "ADC' code from Crystal River to Tallahassee 
cost $3.717 Acconl.ina 10 your tariff the cost of the call should be $1.77 
(.2600+ .2600+ .15 + 1.00). 

2. What caused the apparent overclwic? 

3. How long has this location been overcharging? 

4. How many calls have been ovm:harged? 

5. What corrective measures have been implemented to prevent future overcharges? 

If you have my questions, plwe contact me at (904) 413..0582. 

Attachment 

Recotd No. 3016 

Sincerely, 

~~ 
RlcltMota 
Engineering SupetvUor 
Bureau of Service Evaluatio.n 

CAmAL Claa.& Oma C0tna • 1540 SI!\IMAJlD OAK Bo\ILIVAJlD • T AlJ.ABASSU, Fl. JlJ99-0850 
AeAmtaedn~NI~ ~ lll«nMI a;.,...:u:ONTAC1'~ATLf1-US 
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«AY ll , 1997 

LONO DISTAMC! CHARO!S 
TAXU 
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-11-6611 IHYI .. U H Jl,_7l6-JU1 AOC 
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2ND REVISED SKEET NO. 137 
CANCELS 1ST REVISED SHEET NO. 137 

COMMON CARRIER SERVICE 

IICTIQI t - IAfll AID CJAROII 

t . 6 cwpl ementary seryicea (Continued) 

4.6 . 5 Optrator Seryictl 
Operator Servi ce charge• include per ainute rate1 and per call 
1urcharge1. No tiae- of-day/day-of-veek di1count1 apply to the 
Oper ator Strvic•• ptr call aureharqea. 

Rate 
~UIIal 

1- 10 
11- 22 
23- 55 
56-124 

125- 292 
293-430 
431-624 

A. Per Minute Utaqt Rattt : 

---- - DAY --- --- EVENING -NIGH'!'/WEEJ<ENO-
Each Each Each 

I nititl Add 'l I nitial Add 'l Initial Add ' l 
Min.llta tlliDYtl KiDYtl lliDI.Itl tliDYtl tUD~o&tl 
$.1800 $ . 1800 $ . 1300 $. 1300 $ . 1100 $.1100 

. 2000 . 2000 . 1500 . 1500 . 1200 .1200 

.2300 .2300 . 1700 . noo . 1300 . 1300 

. 2500 . 2500 .1700 .1700 .1400 .1400 

. 2600 .2600 .1800 .1800 .1400 .1400 

. 2600 . 2600 . 1900 .1900 . 1500 .1500 

.2600 .2600 . 1900 .1900 .1500 . 1500 

B. Operator Seryicea Per Call Surcharqta: 

The following per call aurchar9ea apply in addition to 
per minute ratet found in Section 4.6.5 . A (above). 

cuatomer Dialed callinq card Station: 
- Automate~1 
- Operator Aatitted 

Operator station: 
Peraon-to- Peraon: 
Operator Dialed surchar9e: 

Per Call 

$1.00 
$1.00 
$1.75 
$3.25 
$1.15 

(I) 

I 
I 
I 

(I) 

c . Optrotor Seryicea From Privately owned Payphonoo: 

For operator aatitted calla placed from privately owned 
payphonea 1 the operator aurcharge in 4.6.5,8 (Above) will 
applr · In addition, a set uae fee of $0 . 25 •ay be 

appl ecS pe.r PPSC Order No. 24101. 

-----------·----------·------------------------------------------ISSULO: April 25, 1996 EFFECTIVE: APR 2 6 -

ISSUED BY: Brian Sulmonetti 
Director, Requlatory Afta1r1 
1515 South Federal Hiqhway, suite 400 
Boca Raton, Florida 33432-7404 



W~r14CO., lDO. 4/~ LDDI Wor14Coa •••. c. fta.XPI' ~ • 
ORIGINAL SHEET NO. 138* 

COMMON CARRIER SERVICE 

aac;zto• • - au•• MD SDIG•• 

4.6 r.ompltwentary flryicea (Continued) 

4.6.5 Operator Seryigea (cont'd) 

D. Application ot Stryict Cb•ra•• and lurcbarq•• 

typE or qu, 

OPERATOR 
SERVICE 

CHARGE 

DialecS Station (cu1tower cSialecS 1+) 

cuatoaer Dialed Calling Card ·station (O+) 

Operator Station (cuatoaer cSialecS O+) 
collect, billed to third nuaber 

Operator Station (optrator cSialed 0-) 
collect, billecS to third nuabtr, 
tent paleS 

Operator Station (operator dialed o~) 
billtd to a calling careS 

Ptrton to Perton (cuttoaer dialed O+) 
collect, billieS to thircS nuabtr, 
calling card, ltnt paid 

Ptrton to Ptrton (operator dialed 0-) 
collect, billtcS to thircS number 
tent paicS 

Perton to Perton (operator cSialtd O-) 
billtcS to a calling card 

Real Tiwe Rated (cuttower dialed 0+) 
coin paid, tiwe ancS charge• 

Real Tiwe Rated (operator cSialecS o-) 
coin paid, tiwe ancS. charg•• 

No 

Ytl 

Ytt 

Ytt 

Ytt 

Ytl 

Yet 

Ytl 

Ytl 

Ytt 

OPERATOR 
DIALED 
§UBCHARGE 

No 

No 

No 

Yet 

No 

No 

Yea 

No 

No 

Ytt 

*Material oa tJah page wa:: pre•.loudf fouad ill tlae !.Dill C:O..waicat.loaa, lao . 
d/b/a LDD~t~•d.l• CO..wa.lcat.lo•a ~ariff ~. 21 Or.lr.lual llaaat ~. 124. 

----····----------------------------·-··-·------------·---·--------ISSU""D : November 21,, 1995 E.FPECTIVE: JAN 2 7 19g6 

ISSUED BYz Brian Sulaonetti 
Director, Regulatory A!faira 
1515 South FecSeral Highway , Suite 400 
Boca Raton , Plorida 33432-7404 
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BY OVERNIGHT MAIL: 

April18, 1997 

Ms. Natalie M. Monteiro 
Engineer 
Bureau of Service Evaluation 
Florida Public Service Commiuion 
2540 Shumard Oak Blvd. 
Talleh-~·~. Fl 32399 

Dear Ms. Monteiro: 

This Is in reply to your letter of April 3. Thank you for explaining the standard 
test procedure used by your engineers. According to our records (see attached 
COR) the call in question was an operator station call. As discussed in my 

March 22 letter, if the customer dials a calling card number and WorldCom's 
validation links are momentarily busy, then the customer would be billed a 
surcharge ($1 .00), even though an operator completed the call If the customer 
reaches a live operator for any other reason, the call will be billed as en operator 
station ($1 .75 aurcharge). Wor1dCom agrees that customers should not pay 
more due to equipment failure and this is not WortdCom's practice. 

I hope this addresses your concems. If you have any questions, please call me 
at561-750-2940. Thank you. 

Slnce,rely youri. ~ 
,, ( ~ . . ,.._,. 

Brian Sulmonettl 
Director, Regulatory Affairs 



r---~-- ----- - - - --- --- --- - ---
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• STATE OJ' FLoRIDA • .. 

Commissioocn: 
JUUA 1.. JoHNsoN, 0WawAH 
SUSANF.CUU 
J. '1'£AAY DEASON 
JoeGAACIA 
DIANE K. KIESUNO 

Mr. Brian SuJmoDdti 
Director, Regulatory A1&irs 
LDDS Worldcom, Inc. 
I 515 South Federal Hiabway, Suite 400 
Boca Raton, FL 33432 

Dear Mr. Sulmonc:ti. 

April 3, 1997 

DMsloN Of cor.ct.MtlcATlONS 
WAL:rn O'HAEm ro 
DIIEcTolt 
{904) 4 13-6600 

1bis leuer is a foUow up to. you.r 1eUer dated March 26, 1997. SII.Ddard practice for the 
engincerlna staff who evahwe pay telephones is to place a dirtct dialed credit card call to 
determine the ca1J tim.IDa aod bWJ.oa ICCW1IC)' . lf during the course or dlallna the credit card 
CIIJ a live operator is meW, the qiDcer rcqucau anotbcr auc:mpt to complete the call. If a 
live operator is reacbcd duria& tbc sccood att.empt, the enai.neer allows the operator to complete 
the call. 

With t.bcle procedures i.D place, it the eqi.neer cannot complete the call on their own and 
reaches alive opem.or, il is moa problbly due to an equipment failure . Comm.iss'ion staff does 
DO( beJieo.oe that an eod user lbould be dwpd an operaiOr swion surcharge because an operator 
services provider's cqulpmeot ran. aod the eod user cannot complete the call on their own. 

Please investigate !.DDS Woddcom'a procedures in Ibis type of situation. By April 2.3, 
1997, submit an explanation or the ci.n:ummooes surroundi.na this call aod explain why 
Worldcan believes thai an eod user lbould P'Y for Worldcom'a cqulp.ment failures . If you have 
any questioDI, please eoo1aet me at (904) 413-6~84 . 

1271~ . 1 

A;;:·i~ 
• Enii.neer 

Bureau of Service Evaluation 
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BY ~ACSIMILE: 

March 26, 1997 

Mr. Rick Moses 
Engineering SuperviSOl 
Bure1u of Service Ev1tu1tion 
Flotid1 Public Service Commission 
2540 Shunwd Oak Blvd. 
Tallahaaaee, FL 32399 

RE: Letter dated Februlry 27, 1997 

Dear Rick: 

WondCom, Inc. haa investigated the test call made by your Staff on January 21 , 
1997, and the following Ia our report. We looked at the call detail record for the 
call and found that It was categorized under bill type as a calling card call (Op 
bill Type= 6}. Also, It waa categorized, under call type as station-to-station (Op 
call type =2). The statilon-to-ttation charge is assessed if the call is handled by 
a live operator. Therefore the call was rated in 8c:cordance with our tiled tariff 
($1 .75 plus $0.26 for call duration of one minute). Also, there was no property 
imposed fee (PI F) a.ssoclated with this call. 

I believe that there may be some question in determining What type of call 
classifies aa Operator Station and Customer Dialed C11!1!ng Card Station with 
Operator Assistance. The difference between the two calls is whether or not the 
customer talks to a live operator. Below are examples of each call type: 

-Customer Dialed Calling Card Station with Operator Assistance: 

If the customer dials In all the information necessary to complete a call , 
(Including the correct destination number, their correct PIN number, etc.) 
and then the call goes to validation, but It Ia busy, then an operator will 
receive the call Information and re-send it for lhe customer. 



• • 
-Operator Station-to-Station: 

If the customer dials 0+ from a World Com phone or 1 OXXX 0+ without 
entering a card number; or diaJs their PIN number incorrectly; and gets a 
live operator; the customer will then be billed a station-to-station 
charge. This charge Is only incurred if a live WorldCom operator is 
utilized. 

I hope this addrelses your coocem:: regarding the test call. If you have any 
questions, please call me at 561-750-2940. Thank you. 

Sincerely ~ra~ 

/5-.r~ 
Brian Sulmonetti 
Director, Regulatory Affairs 
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Mr. David Mywa 
LDDS WortdCom 
s 1 s Euc Amite Street 
Jacboa. MS 39201-2702 

Dear Mr. Myers: 
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February 27, 1997 

WALTa O'ftamr rp 

OIUCI'Oa 
(904)41)~ 

Tbe Commillion't enaiDeerinll&atf' routinely evaluata pay telephones for compllance with 
the Commiuion'l rulct. Oinlc:t dialed credit card calli are mado to determine the call timi.na and 
bi.lli.na accuracy. 

P-.c provide a written rt1:p001e by Match IS, 1997 to the foDowina quallioos: 

I. Wbyabauld a I minu1c call with a "ADC" code &om Daytona a.dl to Tallabmoe 
COil $2.01? A.ccord.iDa to )'OW' tari6 the O>ll of the calJ should be SI.SI 
(.2600t-.25+ 1.00). 

2. What CII.&IOd the applleal overdwp? 

3. How tona bu this location been oven:batsina? 

4. How many calli have bean overdwpd? 

S, What COIT'eaiYe rneuuret have been impltmentcd to prevent fUture ovm:hatJa? 

CAI!Tt.L a.a.& CWna C'anD •1541 llltiMAaD OAK lcM.aVA&D • T Al.I.AA _ _. JL J1Jtt ll5t 
AaAA- •g T ... Opp J' ' ;a ....._.&.-COffTACr.,.:.n-ATI.rLUI 



Mr. David Myus 
Papl 
February 27, 1997 

• • 

6. What method of refluldins the overehargod cuatomen do you propose? 

• 

1. Have you verified thai the remainiq pay telephones you operate aro not 
overdwaina? 

lfyou bave aay qu.el&iona, ploue cont&Ct me at (904) 413~582. 

Record No. 211S 

Slncetdy, 

t2-L~ 
Rlc.k Motet 
~ Supervi10r 
Bureau of Service Eval-wation 
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ADJUSTMEHn IU DlTAIL 

L._ IISTAIICI CMAIOU 
TAUS 

IUMMARY OF CURR!NT CHARG!I 

SU lfTAIL 

-ADJUITM!NTI 
TOLL 
TOLL 
TOLL 1M 
TOU aiVS 
TOLL 
TOU 
TOU 
flU 
TOU 
TilL 
J:tt 
TOU 
TOU 
TilL 
TilL 
JIU 
TOLL 
TOLL 
TOU 

TOTAL ADJUITMENTI 
LONG DIITANC! CHARGll 

tau.._,.,.,_ I ., 
1M.- a UJU•._ '"' w n --M. 

...... - _, W 'I'NoHIP •• 
ua .- ''••••as. fN' n u. .- • 1l•••.._ fN' n 
Uf '*' .. .,,,.,,_ fN 1 2 PW r&. 

SH lfTAIL 

.,.. ... , 
·~ .. " ,,....., .,.. ... " 
.,.. ... t7 .,.. .. ,, .,... .. " .,.. .... , 
.,.. •• t7 
!f:!tl7 
ls;t~ 
., ... t7 
11-N-tf 
.,.. .. t7 

iatii 
ti-N-17 
ti-N-17 
1Mt-f7 

• , U.l lUI lllflb 1 M f\ ... I I ., MC ••• 

....,....,..u ,.... .. n....,...-ftnMC 1.1 

............ u Malbf'L ....... ~t?Sl- ... 
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'·n.&. 
z,. I 

1 . 7" 
1 . 1~ 
1 . 1+1. 
1.1+1. 1., ... 
1.1 ... 
1 .7" 
1.7 ... 
1.1 ... 
1 .1+1. 
1.1+1. 
1.7 ... 
1 . 7 ... 
1.7 ... 
1 . 7 ... 
1 .7,.. 
1.7,.. 
1 . 7" 
1 . 7 ... 
1.7" 
l.lb 

au 

•••• 

••• 1.11 
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2ND REVISED SHEET NO . 137 
CANCELS 1ST REVISED SH%ET NO. 137 

COtoiON CARRIER SERVICE 

tiQ!!OI • - ..,,, liD S'!'a•• 
4.6 Complamantary Saryic•• (Continua~) 

4.6.5 gptratqr ltryictl 
Operator &arvica charqaa inclu~a per ainuta rata• and par call 
aurcharqae . No tiM-of~ayt~ay-ot-vaak dilcount• apply to the 
Operator &arvicu per call aurcharqu. 

R.ata 
Mil••a• 

1- 10 
11- 22 
23- 55 
56-124 

125-292 
293-430 
431-624 

A. Plr linu~e Vgpt Battll 

••••• DAY -- --- EVIKXNG -NIGHT/WUXEND-
Bach Bach Each 

Initial Add'l Initial Add'l Initial Ad~'l 

IUIDI~ IUIDISil lliDJ.Jtl lliDY~I lliDUtl tllDY.tl 
•• 1100 •• 1100 •• 1300 •• 1300 $.1100 $.1100 

.2000 .2000 .1500 .1500 .1200 .1200 

.2300 .2300 .1700 .1700 .1300 .1300 

.2500 .2500 .1700 .1700 .1400 .1400 

.2600 .2600· .1100 .uoo . 1400 . 1400 

.2600 .2600 .1900 .1900 .1500 .1500 

.2600 .2600 .1900 .1900 .1500 .1500 

8. op.ratgr Stryistl Ptr CAll Surgbargtt: 

The tollovinq par call aurcharv•• apply in addition to 
per ainuta ratu found in Section 4.6.5.A (above). 

cuetoaar Dialed callinq card Station: 
- Autoaatad 
- Operator ~•iated 

Operator Station: 
Paraon•to-Paraon: 
Operator Dialed surcharqa: 

Par Call 

$1.00 (I) 
$1.0~ : 
$1.7~-~ 
$3 • 25 1 

$1.15 ( I ) 

C. Operator Stryistt rtoa priyattly Pyntd Paypbontt: 

For operator a11i1tad call• placed fro. privately ovned 
paypbonu, tha operator •urcharqa in 4. 6 . 5 . 8 (above) vill 
apply. In acSdition, a ••t uae tea ot $0.25 aay ba 
appli ed par FPSC Order No. 24101 . 

------------·----------------------------------·-------·--------------ISSU!DI April 25, 1996 !!PP!CTIVE I APR 2 s -
ISSUED BY: - Brian Sulaonatti 

Director, Raqulatory Affair• 
1515 South Fadaral Hiqhvay , Suite 400 
Boca Raton , Flor ida 33432-7404 
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