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November 24, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commissi.on 
2540 Shuman! Oa1c Boulevanl 
Tallahassee, f-lorida 32399 

• 
@BELLSOUTH 

A.M.~ 

f'toula&Oty VIce rt•~•n~ 

ORIGJt'-!AL 

9'/t5'ilP rP 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications. Inc. 

("BeiiSoulh") and Advent CollSlllting &. Technology, Inc pursuant to Sections 25 I and 252 of 

the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BciiSuulla and Advent 

Consulting &. Technology. Joe. an: submitting to the Florida Public Service Commission their 

negotiated agreement for the purclwe of BeiiSoulh's telc:.;ommunications services for the 

purpose of resale to end users by Advent Consulting&. Technology. Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 

rejecting the negotiated agreement between BeiiSouth and Advent Consulting&. Technology, Inc. 

within 90 days of its submission. The Act provides that the Comm~ion may only reject such 

an agreement if it finds that the agreemeru or any portion of the agreement discriminate:~ agains1 

a telecommunications carrier not a party to the agreement ur the implc:rnc:rwulon of the 

agreement or any portion of tho agreement Is no1 consislcnt whh the public interest, convenience 

nnd ncces.shy. Doth parties aver that neither of these reasons exist as to the agreement they have 

negotiated and therefore, are very hopeful that the Commission shall approve their agreemen1. 

Very truly yours, 

~~ @l) 

. .·. i [ 
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Aarumeat Betwen Bell~011t11 Ttltcoamlllcadou, l ac. ud Adveac Cou•ltlaaaad Tec .. oiOJY, 

lac. Rfprdfa& 'nt SaJt or 8el1So1tll Ttlteommlllcadou &mea to Ailveal Cou1lllaaud 
TtduloiOJY, lac. For Tile P1~ of RaDle 

THIS AGREEMENT Is by l!ld bctwtcn BcllSoulh Tel«ommllllkllloru. Inc .• ("BcllSoulh or Company"), 1 

Georala corpontloo.llld Advmt Coruultina and Technnloi)',lnt. ("ADVENT'). a Florida corpontlon, ard 5hall 
be deemed effective u of November 10, 1997. 

WITI'ltSSETH 

WHEUAS, BciiSoulh Is a local nchan&c celccoauDWII:&IIoas comp~ny authoriud to provide 
teltcommWiicaliooJ JaViccs ill tbc stain of Alab.lml. Florida, Gc«Jia, Kmllldcy. l.olllslan&. Mississippi. Nonh 
Carolina, South C.Oiina, llld TCIIDCSSC9: and 

WHEREAS, ADVENT b or ICCU to become an altmWlvelocal exchanae tcl«ommunkllioru company 
alllhoriud to provide ctlecommUIIkatlonJ KrYicc:s In the swe of Florida; and 

WHEREAS, ADVENT desires to rcuiiBciiSouth'scelc<ommWikalloru IC1Vkc:s; and 

WHER£AS, Bell South lw qmd to provide sudlsuvlces to ADVENT for rculc purposes and fl'II'UIIltto 

the tcnnJ and coodltloru Jet fonb ben in; 

NOW, ntEJlEfOR.E., for and In coruldcnllon of !he muwal pmnlsc:s and promises contained herein, 
BeiiSouth and ADVENT do hereby IIJ'CC u follows: 

L Term or tile Aarft8nt 

A. The tam of !his Aptt~~~mt iball be l*o yean bcJinllina November 10. 1997 and WJI aps~ly to all 
of BeiiSoutb'ucrvina tcrrlrory u of January I, 1997 in lhe IWC of florida; 

B. Tbls Apecmmt wll ba automatically rcoewed for two additional one ycu pmods unltu either 
party lncllcatc:s ita Intent not to renew tbc Apecmtot. Noel« or such Intent mwt be provided. In writina. to 
the other pll1)' DO laser than 60 daya prlof to tho end of the then-cxlslln& contrKt period. The tcrmt ofthl> 
Aarccmmt Jball nmaln In etroaaftcr the cemt of !he edstlna aarecmmt has expired and while a new 
aarccmentls be Ina neaotlalcd. 

C The tala punu1111 by whkh ADVENT Is to purdwe acrvica from BciiSoulh for resale thall be at 1 

discount rate oft' or lite reull r11e for the telecommunication! JcrVI«. The discount rates 5hall be u set forth 
In Ellhlbit A. 1"'Cbcd hc:rc(o and incorponled hcreln by Ibis refcrcoee. Sudt dUeount WJI reflect lhc eosu 
avoided by BcliSoulh wbm wllina 1 wrvl« for wholesale purposes. 

II. Dt!laltloa ofTCJ'al 

A. CUSTOMER OF RECORD mwu !be c:ntily responsible for placina applicarion for acrvlcc; 
rcquestlna additions, ~~~. malntmancc or dlscontln- or JcrVice; peymc:nt in full or ebMJa 
lncumd Juc:b as non-reeurrina. monthly fCC111Tina.toll, dlRctory uslsur.ec, etc. 

B. OBPOSrT mwu UJUt~~~Ce provided by a cuJtomcr In lho form of ca5h, JWCf)' bclad or bank lencr or 
credit to ba held by the Company. 

Vcnla&. Oc:loloor lA, tf97 ...... 
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C. END USER meW lllc ultimate u.w or lllc tcltcommunlallom mvkts. 

D. END USER CUSTOMER LOCA nON muns die pb)'lial loeation of die pmnlsa wberc an mel 

11.\tr m&ka Ute or tht tckcommunic:ations w:rvkts 

E. NEW SERVICES mwu functions, fcatum or capebllities that an: no1 cwmuly off em! by 

BcUSouth. This Inc hides peck•'"' of ~ina~ or combininaa new function, rCINre or capabilory 
whb an cxlrtina service. 

F. OTH£R LOCAL EXCHANOE COMPANY (Ol.EC) mwu atciC!"'onc company ecnlrtc&Ud by the 
public servlco commwlolll oflbe Company'sll'andlacd area to provide local cxc.hanae scrvlcc wid! in the 

Com pan )"a ft-anc.hlNd-. 

C. RESAL8 means an activity wherein a cefliflcated OL£C, sud! as ADVENT subscribes to the 
tclccommunlcatlolll scrvlca of die Company and lllm rcoffm those ultcommunicadons services to the 
public (with or wllbout "addin& vai:IICj. 

H. RESAL£ SERVICE AREA means the area. as dcllned In a public scrvlee commission approved 
ceflifiCIIe or opcntlon, will! in which an OLEC, such as ADVENT, may offer mold local cxclw\ac 
ttlecommunlcalions service. 

Ill General Provldou 

A. ADVENT may mclllbc llrilfed local cxclwlae and tolltt~communlcalions services of Bell South 
contained In lllo Ococral Subscriber Scrvk.e Tariff and Private Line Service Tariff subj«t to the terms, and 
conditions spec:lncaUy If! r011lt hmln. Nocwilllstandlne the forea.olne. the exclusions and llmiwlons on 
services available for male wiU be as JC'I Conh In Exhibit 8, an.c.hcd hereto and lncorponttd hmln by this 

rcfc=ce. 

BciiSouth shall Illite available ttlccommUIIIcalions ICIV!ccs for m&M II the ratu oct fonh in Exbibll A 10 

this qrcana~t and fllbj«t 1D the cxchuions and limitations oct forth in Exblbh 8 1D thJs aarttmmL II does 
not however walvt Ill rfahtato appeal or Olhcrwl.sc dlallmac any dccbion rcprdllla mak that resulted in 
the discount ra1a COill&iDed In Exhibit A or the cxcwions and llmiwlolu contained 111 Exhibit B. Bcli~ 
rucrva the riJ)It to pursue any and alllepl mellor equitable rcmedles,lncludllla appeals of any decisions. If 
such appeals ot challtoaea result Ill chanacs Ill the diJcowlt ra~es or cxc.lutions and llmiwlon.s. the p~~~lcs 

asrcc that approprial& modlflcltlons to this All'ftmcnt will be made promptly to muc Its terms consistent 
willllllo outcome of liM eppcaJ. 

B. ADVENT mey purdluo raaJc savlea from BciiSouth for their own InC in opcnlin& th~lt buJinm 
The raale dlscouzd wlll~pply to those scrvlcos UDda lbc followina conditions· 

I) ADVENT mutt ruell services to other end usen. 

2) ADVENT mutt onlcr tctVicea throuJb resale inttrfacc..l. e .. lbc LCSC a.odlor appropriate Rc~J~Ic Account Tunu.. 
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J) ADVENT caM()( be Ill ahmWlve local uchaoae tclecommunlcadoca company for lhe sinalc purpose of sell1111 

10 lbemsclvu. • 

C. The provlsloo of SCfYica by lhe Company to ADVENT does noc connhutc a joint un<krulcina for 
lhe 1\unishlng of Ill)' KrVice. 

D. ADVENT will be !be eiiJIOmer or record for all servlcu ~lwecl from BciiSouth. Except u 
specified hfftin, lhe Company will Wee ordcn trom, bill and npect,.ymmt from ADVENT for all services. 

E. ADVENT will be lbe C«npanysslqle polnt of c:on11a for all serviccJ purdwcd pun11111tto !his 
Aazumc:nt. The t;ompany &ball have no tOniXI wllb !be md user ncep~to lhe c~nt provided for hf-orin. 

F. The C«npln)' wtll continue 10 bllllhe md user for Illy services lhatlhe end llSCf s.pcci0C11l wisbn 
to receive dim:lly trom lbe Compeny. 

0. 1bt Company malnllllu !he r!abtlo Hrvt dir«lly Ill)' end UHf within the Hrvlcc IRa of ADVENT. 
The Company will cOilllnuc 10 41recdy mubt lu own ICiecommunlcadoru produeu 111d services~nd in 
do ina s.o may euabllsh indcpmdtnl relallonJhlps with md usen of ADVENT. 

H. Neither Party shall interl'ere with !be ri&lll of Ill)' penon or mtlty to oblain acrvkc dlr«tly from lhc 
oilier Party. 

1. CIIITUlttelepbonc numbcn may nocmally be I'UaiDed by !be mel user. However, 1tlepbooc numbcn 
11R !be propC1tY oflhe C«np111y IDd 1R •Jancd 10 the service fumished.. ADVENT lw no propCitY ri&)ll;., 
lhc 1tlcpboae oumber or In)'~ call oumba dct!Jnatlon associaled wtth servlcu 1\unlshcd by lbe 
Company, and oo ria1U 10 lbe c:onlin- or service lhnNab Ill)' partial Jar central office. The Company 
reserves !he riahtiO chanp such numbm, or 1be ccnlnl offlCC c!cslpatioo auoclalcd with auch numbcn, or 
both, wbmever lbe C«npany dcanJ il rxecss.vy 10 do s.o in lbe concluct or its bwlnm. 

J. The Comp111y may provide Ill)' service or fecllity for which a charac ls not C11abllshcd hen ln. u 
lona u It iJ offered on the same term& 10 ADVENT. 

K. Service Is fwnlshcd aubjcciiO lhe eondidon tbal it will not be used for Ill)' unlawful pwposc. 

L. Savk>e wlU be dbcoollnucd If Illy law cnforcemen~ aaency lldvisel tlwlbe service beinJ uscd Is in 
violatioo oflbe law. 

M. The Coml*l)' ca refluc JCI'Vice wllallt lw pounds 10 believe !hal servlu will be used In violatloo 
of the law. 

N. The Coc..peoy ICCCpCI no responsibllhy 10 Ill)' petiOli for Ill)' 1111lawtulect commitled by ADVENT 
or iu end USCfl u pitt of providina scrvlc.e 10 ADVENT for purposes of male 01' ochawlsc. 

0. The Company wUI coopcratt tully with law enforccmtntaaenclu wllh subpotllu and coun orden 
for udsl&nce wllh lbe Compan)"t c11110mm. Law enforumenl aamey tubpomu and eoun orden rcprdlna 
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md wen of ADVENT will be dinc:ted 10 ADVENT. The CompiZiy will bill ADVENT for lmpkmmtina 
any requesu by law mforccmmt l&ttl(ifs rcpnllna ADVENT md u.scn. 

P. The cllanctcrblicl and mcU!oc!J of operlllon of any cimllu. Cacllllles « «julpmcnt provklcd by any 
penon «entity ocher than tho Company all&! I not: 

I) lnlaf- with « Impair ICrVIce over any fKllltles of the Company, hs amliatn, or Its conncctlna md concunina 
curicn IDvolved Ill Its aervlce; 

3) Impair die privlcy of -.y communleltloos, or 

4) Creau bazanis to 111y cmployea «the public. 

Q. ADVENT ~NWS~U 11M raporuiblllty of DOtlf)'lna the Company rf!ltdlna leu than atandNcl 
opcrall0111 wttb mpea 10 ICTVlce:s pn~vldtd by ADVENT. 

R. fKIIllles and/« eqvlprneot utilized by Bell South 10 pn~vidt ICIVIce to ADVENT rcmam the 
property of BeUSoulb. 

S. Wbltc pep cllrcctcfy lbtiqJ will be pn~vldcd in accordlftc:e wlth rcplladocu Kt fonh in Scctloa A6 
of the Omcm Subscriber Service Tarilf and wnt be available for resale. 

T. &IISoulb will provide QUtOmcr RCOrd lnfomwloa 10 ADVENT pniYidcd ADVENT llu the 
approprill.e Lc1ur(a) or AlllboriudoD. BcllSoulb may provide eus10ma record lnfomwloa via one of the 
followfna mclbods: US mall. Cu. «by cleclrolltc lnlcrfa« BcliSouth will provide customer record lnfonrwlon 
via US mall or fu on an Interim bub only. 

I) ADVENT .,ea 10 compcnaatt BciiSoutb for all BcllSouth l.ncumd cxpcnd!Ntcsassoclatcd with provldlna 
llldllnfomwloa 10 ADVENT. ADVENT will adopc and ldhm 10 the BciiSouth auldcllnn usoclatcd with 
uch mCibod or pn~vld.lna ~er RCOrd infonn.ulon. 

2) All coats in.almd by &IISouth 10 develop and impkmCIII .,..uonaJ lntnfaca all&! I be rccovtftd from 
ADVENTwbo utlJJze !be acrvlca.. 

u. 8diSoulll will provide c.nain a.*-1 meuaaina acrvlc:n 10 ADVENT f« I'CMk meuqlna aavlcc 
wlthovt !be wbolcsale dbcouiiL 

V. BeiiSoutb's 1Dsldo WU. Malncmaac. Plans may be made avalbble for tcMk AI rates. tcmu and 

conditionJ .. ld fardl by Bei1Sou111 llld wilbout 1M wbolaalc d.lscowlt. 

w. All cow lncumd by BtliSoutb f« pn~vldlna wmcu 10 ADVENT that arc noc coV'Cftd in the BciiSouth 
witrs shall be recovered ft'om the ADVENT( I) who udi!Ee lboN MMces.. 

IV. lkiiSoutb't Provlaloa ofStrvlca lo ADVENT 

Vmlooo 0....14,1W7 ...... 
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A. ADVENT qJftS IbM Its m.tlc of BciiSoulli ~CtVka shall btu {oi!Qw,· 

I) The m.tle oftelfcommunleations servletJ ahlll be llmlled 10 usen and usea tOflformlna 10 !he clua or Ktv1ce 

mlric:tions. 

2) To !be extc~~t ADVENT Is alflccammualealloas Clf'ricr that scrva pu.t.tr IliAD$ pcrc:au .1flbc Nation's 

praubseribeclaccaa IIDit, ADVENT &hill 1101 joiii1Jy lllllbt ita lntcrl.A TA Ntvlca wldllbe tel«ommunicalions 

servlca pwdwed &om BtiiSoodl puniWitto thb Ap-e«mmtln lilY of the Rata a~vmd unckr this Apummt. 

For the pwposa of dlls subMctlocl, 10 jointly mar'.d me&~~~ 111y advatlscmmt. maliccdq ctron or bill in& In 

w!IJclllbc IC~tmlcalioaa scrvlca pwdwed from BciiSoulh for pwposa of raalc to CUJIOmcn and 

iDlcrLA TA servka otrtnd by ADVENT.,.. pKbpd. lied, bwldled, d1se4WIIed or otrmd IOIC1bcr In my way 

10 die end IIJCI', Sudlctrom lnchldt. butn~M~~llmilcd 10. 111ln l'ffcmls. resale ~n..aacmmiJ. 1111H qmcla or 

billlna ll1fti!ICilll· Tbls subl«tlon sball be void llld of 110 ctfect for a putlcular Slalf a~Ymd unckr this 

ApemCIII u ofFcbnlaty I, 1999 or on lhc dltC BciiSouth b authoriud to offer intcrLA TA services in that swc, 

whld!mef Is eartler. 

3) Hoc.el and Hoepltal PBX service are !be ooly t.clccommunlacions servlea avaJlablc for m.tlc 10 Hoc:I/Moc.elllld 

Hospital mel wen. mpccllwly. SimUu1y, Access LIM Servkc for Customer Provided Coin Telephones Is cbc 

only locaiiiCtvicc available for malt to lndcpcndcnl Payphone Provldcr (IPP) cUJiomcn. ShaRd Tenant Servkc 

euJtomen can ooly be sold thocc eclccommunleatioru serv1ceJ available in the Company's A2J ShaRd Tca~~~t 

Servkc Tlritf. 

4) ADVENT b pnlhlblled &om 1\amisbina boch llalllld IDUJUftd nai.C ICIVICC Ofllhc ~~arne bwincu pmnlse:s to cbc 

aamesubseriben (end usen) u sweclln A2 of the Comflllly's Tarltf cxccpc for becJcup KrVicc u Indicated In the 

applicable 1111e llritrSectlon Al . 

$) If tclc~ scrvlec Is acablbiMd llld It b subsequently dclamlned dw !he clua of service muiction has btm 

vlolal.ed, ADVENT will bt DOCilled and bill in& for dill service will be immcdlai.Ciy cbaa&ed 10 lbc ippi'Oilri.Ju 

dau or servb. Semel dwaa ror cllaQaa between clau or servb. beck bllllnJ, and intcrnt u dacribed In 

this subleedon sball apply lllbe Company's sole dbactlon. lncaat u a ratt u ICI ford! in Secllon Ill oflbe 

Omctal Slibtcribcr Service Tarltf and ScctJoa 8l of the Private Line Service Tariff for !he applicable JUte, 

compounded dally for lbe number of daysCrom !he beck bUIIna dllc to and lncludina !he date !hal ADVENT 

ICIII&IIy mab:s cbc paymau10 lbe Compeny may be usnMCI 

6) lbc CompiQy racrw:s die rfabt 10 pcriodJc&Jiy audh scrv1ca puldwed by ADVENT to nubllah audlctlticiry of 

u:e. Sud! audit sbaiiiiOI occur more dw -In a calendar year. ADVENT shall make any and all records and 

dua avallabl110 lbl Company or !be Company's auditors Ofl 1 reasonable bub. The Company shill bur lhc cost 

of said IIUd.k. 

B. Raold MrVicls am 011ly be Uld ID die IWIIC 1n11111« u lpOCitled In 1M Cornp&ny'a Tarllr. Resold 

Nrvka IR aubjeeiiO lbc same c.tmallld condltlolll u ll'llpCCUied for lud!IICtvlca when l'llmlahcd to an 

Individual mel llH1' o(lht Company In lbc apptOprille a«~lon oflht Company'• Tarltfa. SpcciOc tariff 

fcarum, c.a. lllllllf allow- per mood!, sbaiJ DOl bt 11JrCP1*! aerou multlplc ::sold auvk.a. Raold 

serv1ca CIIIIIIOC be uMd 10 aarepuntftc 6'om mort11h&D ooe mel - Nllomer accpc u tpeellled In 

Secdoo All. of die ~y'a Tlritfrefllrial 10 !iblnd T-Semel. 

C. ADVENT~ melt sctVbt oaly wilbln ibc apccltlc resale servb 1m1 u de filled lo iu ccttlflcalc 
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D. Tclcpb<ooe 1111111bcn II'IIUmined via any mold aavkc fCMUrt ~ttlllleftdcd solely for 1M usc of the 

end USCT ofcbe fCIIIIrC. R.csalt oflhlllllfOflll&llon b problbilcd. 

E. No peiCDl, copyri&hl. cndcmllt or odlcr piOpl'idary riJhlls llccrucd, panled or otha'wlsc 

IJ'IIUfcmd by lhb Apeaucm. ADVENT II 11trkllyprohlblud from any usc,lncludlna bul noc limkcd 10 

sales, mllltctlna or ldvtnblna. of any BeiiS®th 11ame or trldcmlllt. 

v. Malaltaaac. of SuTka 

A. ADVENT wiU adopc and adbae 10 the sl&lldlrda conllincd In che applicable BciiSoulb Worit Cctlur 
lnlerl'acc Apm~~ml rqard.iiiJ malllleliCICe and ilucallllloa of aav!Qe. 

8. ScTvica mold 110dcr lho Comp111y'11 Tvllfi and f~eUitla and cqulpmcnl provided by the Comp111y 

shall bt malnlaiDed by che Company. 

C. ADVENT or liS cod USCTII may not reunrn,c. move, disc:oMccl. remove or 111a11p110 rcpalt any 
Cacilllies owned by thc Comp&ny, other than by connCCIJon or dlJcoMcclion 10 any lniUfacc means used. 
except with the wriaen QOOJC!11 of lb• Comp111y. 

0. ADVENT ICCcpiS mpoaslbiUty 10 nodl'y lile Comp&ny of JIIUalloas lbal arise lbal rmy mullin a 
ICNICC prob'-. 

E. ADVENT will be die Comp~~~y's siiiJic po1n1 of conllel for all rcpalt c:alls on bebalr of ADVENrs 
end uscn. The pa.n:ln llftt 10 provide one anocllcr wllh IOII·Il'cc tOnllel numbcn for ruth purpot«. 

F. ADVENT will con!KIIbe appropriate repair ccnurs In accordance wid\ proccdurH «~ablbllcd by 
lbe Cocnp111y. 

c. For all repair rcquesu, ADVENT~ rcsponsibilny f111 adhcrlna 10 tbc Comp&ny's pmcncnlaa 
auklcllna prior 10 refmilla lbo troublciO 1M Cocnpllly. 

H. 1bc Cocnp&ny will biD ADVI!NT for bandllnatroublcs tba Itt found DOIIO be In lbe Comp111y'1 
nttworit piiiiUIDIIO lls sWidlrd time and -mal cllqn. The Sl&ndantlime and material chatJn will be 
no more tban w!lalBcUS®Ih c:b1rJc:s to lis reull cunomm fiK the same aavlca. 

L 1bc Complay raena tbc tfJht 10 COOlie! ADVENrs cu.s10111cn,lt dccmcd IICCCA&I)', for 
malnltn- pllll)OMI. 

A. After reccivlna ecnlt1cadoa u a local cxcban&e compc~y flocn thc appropnatc fCJUWoty qmcy, 

ADVENT will provide the appi'IISII1u Company Ml'\lke ccnur thc ncccsury documauauoa 10 enable lbc 
C!Knp&ny 10 csublbb a mUlCT- for ADVENT. Sud! documenr.asloa lhalllncludc lbc Application for 
MulCT Account, proof of 111tbotity 10 provide ICICCCIGIIIIIIDiadonl aavk:a, an Opmlina Company Number 
(•OCN•) wlpi4CI by tbe Nllloaal Exchanp Clrricts A.uodllloD ("NECA i and a tax e~empllon cettltlcate, 
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If applicable. Wbal necuwy dcposil rtq~~lmnmts &R mel. lhc ComP'fty will lqln l&ldna Ofdm (or lhe 
~eo(~. -

B. Savlu orden will be In aiiii!CIIrd fomw dulpl&l.d by the Company. 

C. When nocltklllon Is received from ADVENT Illata Clllmll CUJ(Oftl« oflhc Company will subscribe 

10 ADVENT't ~. mndard KI'Vice order inurvals for lhc approprlatc clw of KI'Vice will apply. 

D. Tbe c-peny will noc rtqllir cud UKt coar~ priac 10 aabllshina acmce for ADVENT's 
md usu customer. ADVENT mllll, bowcvcr, be able 10 dcmODSinle md wcr aulboriwioo upon rcqunt. 

E. ADV£NT will bo lhc Jinale point or coaiiCI wllh lho Company for all ~umt ore! "fin& activity 

ruultlna In ld4l1locu or cNnJtS to mold tcrvlcu exc:ept dill the Company wiii~CCq~Ca requea1 dlrtc:tJy 
from lhc cud user (or eoavmloo o( the cod wa'tUTVIcc from ADVENT 10 lhc Comi*IY or wiii~CCq~Ca 
request from IIIOCbcr OLEC for coavcnioa of lhc cad wet's ~ from ADVENT 10 lhc ocher t..EC. The 

Company will ootify ADVENT WllUCh I rtqllest has been proc:cssed. 

F. If lhc Company dclcnnlnct dw an unautllortad chlnac in local tcrvlu 10 ADVENT has oc:aarred. 

lhe CompAfty wUI ftmlblbll tcrvlce whh the~ local savkc provider and willuseu ADVENT IS 

lhe OLEC lnltlatina the unautbori.rled cban&e,lhc unau~ cbanJe clwJe clacribed in F.C.C. TarifTNo. 
I, Metioo 13. Appropriate nonrec:wrina dwJc:s, IS ld forth in~ A4. oflhc General Subscn"bu 

Service Tari~ willa!Jo bo WCII«<IO ADVENT. Thne dlqes can be adJIISied If ADVENT provldc:s 
Slllsfld.Ory proof or lllllloriDtloo. 

C. ln order 10 ufepard lts lnlcral, lhc Company reserves lhc riabtiO a«ure lhc I«<W!t with a su itable 
fonn or security deposit. Wiles& 511iJ·ractory eredl1 has alrudy been established. 

I) Sudlaccwity dcpotlt aball take lhe form of an lmvoc:ablc l.dtcr of Credit or olhtr fonns or security IC«pp&blc 

to the Comi*IY· Azly lUCh security deposit may be held durinalhc continu&~~Ce of the service as ICC\Ulty for L~ 

pi)'1IICIII or Ill)' aod 111-tsaccrulna for the tcrvlcc. 

3) Sucb MCWtty dcpotll may- CliCC!Cd two months' estlmllled blllina. 

4) l1M fiiCI dill a MCurily depolll bu beco made in ao way rclk-ves ADVENT from compiYina wllll the Company'• 

I'CI''tet!qgs MIO ~payments aod the prompt paymmt of bills on pm.entatlon nor docs i1 COIUIIIUU a waiver 

or 1IIOCIIIIc:8llo or tilt rqulu praalccs or lhc Company providlna few the dlscoalinua.ncc or servl« for DOll· 

paymet of any 1111111 dlle lhc Compc~y. 

$) The Conlparly AMVctdM fiabliO ~ die MaDity depot It requlmncntJ wbcn, In Its tole judpent. 

elm!!!!- ao warr.nt aod!Cif arou moolhly bUIIDI bu ~~~creased bc,_cllhc level onltlally used 10 determine 

tba J«Uttly dapoeiL 

6) In the CTCilllbat ADVENT dcfaulu oo lis 1CC0W11, ICfVIce w ADVENT will be terminated and any security 

dqlosits bcld will be applied to itiiCCOWIL 

v-.o.-.lA,I, 
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7) In thecae or a cub dcposlc, in~em~11a rw u ld fonh In the appropriau lkiiSoullll&rifr shall be paid 10 

ADVENT clurial tbt mttin-e of the MC;Urity dotpoliL IIIIUUI 011 a MCUifly dcpoth wll acmNannually 

1114. if rcquesled. aball bt IMII&IIy cndlc.td 10 ADVENT by the acau&l da1.c. 

VU. Paymut ADd 8 11UJ11 ArnDztmtDb 

A. When the Initial acrvlce IJ ordmd by ADVENT, the Company will nubllsh an accounu re«lvablc 

muter 1CC0W11 for ADVENT. 

B. The Compeny Wll biU ADVENT 011 a cumnt bub all applicable charan and mditJ. 

C. Payment ohll cbllJcs will be the rt.spontlblllty of ADVENT. ADVENT lhall make payment to the 

Company for all servlcu billed. The Company IJ not mponsible for paymmu not received by ADVENT 

from ADVEN'T"J ~cr. The Compeny will not become Involved In bllllnJ dbpvtcs tlw may arise 
between ADVENT and its CIIJlomcr. Paymcnu mede 10 tbc Cc-alpaDy u peymcnt 011 KCC~W~t wtU be mditcd 
to an ~CaKmU rec:civable m.- account and not 10 an end llld's KCC~W~L 

D. The Company will m1dcr bills each month on tstabll.sbed bill days for tach of ADVENTs accowlls. 

E. The Compeny will bill ADVENT, In adVIIlcc, dwa" ror all acrvlccs 10 be provided durina tbc 

cnsulnJ billln& period cxccpc cb.qcs usocialcd wilb service usqe. wblcb characs will be billed In arrcan. 
Cbazac:s will be calc:ulalt1 011111 Individual cad UUIKCOW!tlewl. inc:ludma. If applkable, any clw'ac:s for 

llJaiO or 1111p allowiDccs. lkiiSoutb will also bill all cbllJcs, locludlna but not limltod 10 911 and E911 

charJcs. ttlecommunicallOIIS relay ciw'ac:s. and trancbbc fca, 10 ADVENT. 

F. The paymcnt will be due by the next bill dste (I.e • same date In the followlna moath u the bill date) 

and IJ payable In Immediately available tunds. Pa)'l'llentiJ coruldcnd 10 have been made whcn ruelved by 
the Company. 

I) If the payment due clllc falb on 1 Sunday or on a Holiday wblcb IJ oblaved on a Monday, the payment due diiC 

lhall be the flnt non·Hollday day followlna web Sunday or Holiday. If the payment due diiC falls ooa Sarurdly 

or oa a Holiday whkh IJ observed on Tuesday, Wednesday, Thursday, or Friday, the paymmt due dste shall be the 

last noo-Holiday day pR«dlna JUcb Salwdly or Holiday. If payment II not ~lvcd by the payment due dltc, a 

lalo pa)'IIICIU peaalcy, u Ml forth 1111. follow Ina. shall apply. 

C . Upoa proof of tall acmpc ccnltlc:adcn ftoom ADvarT, the lOCal amount billed 10 ADVENT will not 

Include any Wtcs ctu. &om the and uwr. ADVENT will be JOkly responsible for the cornpWatioa. tndd.a&. 

reponlna and paymCIIl or all fedcnl,- and/or local juri.sdktlon wcs usocialcd with the savkci mold to 
tho end uwr. 

H. At the customer or record, ADVENT w\11 be rwponslblc for, and remit 10 !he Company, all clw'ac:s 
applicable 10 Ill mold servlcat forCUWIIU"f JnVIccs (E911 and 911) and Teltcommualc:ldocu Relay 

Scfvlc:l (TRS) u weU at Ill)' olhct dwJc:s of a almilar-. 

I. I( any ponJoo of the J~~ymtntla m:elvod by the Compeny after tho payment duo date u sat fonh 

prccedin&, or If any ponlon or tho payment is received by !he C-ompany In funds that are not lmmcdlatcly 

...... 
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available 10 the Company, then alate pi)'IIICIIt penal!)' wll be due to lhe Company. The late pi)'IIICnt 
penal!)' sb&ll be lho ponlon of lhe payment 001 received by lhe pa)'lllent due date time1 a late fac10r. The late 
factor shall be u K1 fonll in Scetlon A2 of the Cknml Subscriber Scrvkc Tariff and Section Bl of the 
Private Line Service Tariff. 

J. Any awlldltci~CCCU cll&ran woclatcd wklllntmxcb&tlae carritr ecctU to the rcJOid local 
culwllt lines will be billed by, IIIII due to, the Compcny. No addhlonal cll.qu are to be asses led to 

ADVENT. 

K. The Company will not perform bill Ina and collection tcrVIcn fOf ADVENT u • mull of the 
execution of thb Alfltmcnl. At: ~csu (Of bllllnas :vices &hould be ref ciTed to the appropria1c cnlity or 
opcRtional poup wllhln the Company. 

L. PuniiAIItiO <47 CFR Scetlon 51.617, the Company wlU bill ADVENT end ~common Unc clwJC$ 
identical to the end wcr QOCIImOII llDc cb.arccs the Compcny bills ill end u.Kn. 

M. In aenml. the Company will not become Involved Ill dispu~a bctw«n ADVENT and ADVENTt 
end wcr customm over I'CJOid ICf\liceos. lf a dispute doa arise that e1111101 be acnled without the involvement 

of the Company, ADVENT &ball contKttha datlplllld Service Center fOf rcaolutlon. The Company will 
make evay etron 10 wlst In tho moll.ldon of the dispute and will work with ADVENT to resolve the manu 
In IS timely IIIW!Mr u possible. ADVENT may be requlmlto submit doc:wnmwlon to subst.mllatc the 

claim. 

VUL Dlscoatllluac. ofServiH 

A. The procedura for dlscoatlnulna service to an end um arc: u followa: 

I) When possible, the Company will deny Jmli« to ADVENTs end user on bdlalf of. and 11 the l'f<l~ of. 
ADVENT. Upoa restDrlllon of the end usa'ttcrvlcc, rntoral clwJcs will apply and will be the rcsporuibilil)' of 
ADVENT. 

2) At the rcquat of ADVENT, lhe Comp&ny will diJcocm«< a ADVENT end user customer. 

3) Alll'fquall by ADVENT (Of denial Of disconnection of an cod user (Of DOnpeymcnt must be In writ!nl. 

<4) ADVENT wiU be made aolely responsible (Of notl~lna the c.'ld uacr of the prllpOKCI disconnection or the service. 

S) Tbc Com~ will coatlnue to pn1CCU ealls made to r.bo ~ Call Center IIIII will edvlse ADVENT wbcn 
It Is clciMIIIIDoad u -r- c:alls are ori&lna'ed &om -of tbclt cnd USCf's locarioGs. Tbc Coml*!)' sb&ll be 
lnclannlllo4, dcCeDded llld bcld bltmlcu by ADVENT llld!Of the cnd ::!cr ... instIll)' claim, lou Of d&maac 
wflla &om provldloa thb llli'OI'IIIIlloa to ADVENT. Ills cbc ruponslblllty of ADVENT to take the con'cctlvc 
action MCftMIY with Ita CIIIIOmm wbo make annoyina calb. Fall~n 10 do.., will rauh In the Company'• 

d~& the tad USCf'ttcrVIee. 

B. Tho procedura fOf dlscoatlnulna ICfV!cc to ADVENT .,..IS follows: 

hp9 
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I) The Compeny iucrvcs rht riJbtiO JlllpCIId ot tcnnir.llc NtYb fot noopeymcnt or in lbc tvct of ptobibrkd, 

wlawf\IJ ot lmptOpet we of lilt f~ellhlu ot NfVI«, abuN of lilt f~ellldu, ot AllY olbcr vlol&lion ot noncompliance 
by ADVENT oflbe 111lea and rcaul&tlocu of !be Cocnpeny'a Tarift'J. 

2) If peyment of IICCOWII b 1101 received by the bill day In the month after the ori&inal bill day, me Company may 
provide wriam DOtlce 10 ADVENT, thai additional appllcadocu fot Kl'llce will be rctllsed and that any pcndlna 
otdcn fot acrvJoe willnoc be complcled If peymmt 1 1101 received by the llllemlb day followlnJibc date o f the 
nocb. If the Compeny docs noc rcf'uu additional applkatloru fot Kl'li« on lbc data apt<iOcd In lbc nodct, and 
ADVENTs noncompliance continua. notbina conl&lncd herein &11&11 prcciii<M lhc Company'• riJbtco refuse 
additlonaJ applkatloru fot Nf\'lcc wkhout funbcr 11011«. 

3) lfpeymcal o(ICCOW!t b DOC rccelved, ot 11T11Q&t111CIIIJ lllldc, by the bill day In the MCond consecutive month, the 
a«oWll will be coculdcnd Ill dtfault and will be lllbject 10 denial ot dlsconnection, or bodl. 

4) If ADVENT fall• to comply whit lilt JH'OVblona oflbil AJmmcnt. locludlna AllY peymmu 10 be made by It on 
lilt dllu and tlmtJ heNin IJ*IIIed, the Comp111y may, on tlt1ny daya written nocke 10 rht pmon dniJMitd by 
ADVENT co receive n01lct1 of noncomplilll«, d!Konlilluc the provblon of nbdna ""''"" 10 ADVENT at any 
time thernl\cr. In the ,cue of auch d!Kontlnuanoc, all billed dwJu, as well as applicable tmnlnarion clwJu, 
shall become due. lflbe Company clots noc d!Konlilluc the provblon of the Nf\'lces lnvolved on the date specified 
In thellllny daya nodce, and ADVENT'• llOOCOIDpLiaDcc conllilwa., nothlnJ conl&lncd hmin &11&11 preclude the 
Compmy'1 riJhtiO dbcol!tinue lho provision of the acrvicn 10 ADVENT without funhcr ootlce. 

S) If peymml b noc received ot llmlftJtmCDIS made (ot paymml by the data alvcnln the wrlllcll noc.i llcalion, 
ADVENTIICfYiccs wlU be discontinued. Upon dbcolltinUIIKC of KtVicc on I ADVENTIICCOWII, scrvlcc 10 
ADVENl'a ead UMn will be dcllled. 11M Compeny will also recsllblbh scrvkc 11 the rcqutSI of the end u.scr ot 

ADVENT upon pe)'lllalt ofrht llppi'Oprillc COMCICtloo fN IOd JUbjcct 10 the Company'slloti!W ~ppllwlon 
procedures. ADVENT b aolcly responsible for nod(yina lbc end u.su of the proposed dlJconncctlon of the service 

6) If wid! In Oftccn da}'1 after 111 end IIKr'IICTYicc lw been dcnkd no con~~a bas been nadc in l'ffcrmcc to IU101111J 

aervlce, tho end UKr'l ..me. will be dlJcOMtCitd.. 

1X. Uablllty 

A. The llablllly oftbe Company fot dam .. a Irisin& out or mislakfl, omwlon.s,lnttnuptions. 
pRCmptioas, ckl&ya errors ot ck!iCtllll lr'IDIIIIWion. ot fallura ot ckf- l:a facllhlcs tumbhed by the 
Compe~~y, occuniz1a Ill rht OOUIM of llll'llllblq KTVIcc ot odiC:t facilities and noc CI:IIICd by the ncJiiJence of 
ADVENT, ot ofrht Coalpmy Ia tai11oa 10 malm!n propel' IWidards or~ and opmtlon and 10 
acn:lae rc-ab~ ..,.tilba lllal.lln oo-~ 111-cqvJvalalt 10 cht ~ dw'Je 10 
ADVENT Cor rht paiod or ..nc. durtQa wllldlsucb mbtab, - '•rion, ~ pmmpdoo, ckl&y, 
aror to' ckfedln lriii"'J-Ion or dtfea ot CaiJurc In C.Cllida - · T1M Compe~~y &11&11 noc be liable for 
da.mla• arisJ11a out or lt1btak.tJ. Olllbalon, In~ ~pdom. O.l&ya, emn ot dcf- In crwumbslon 
ot olbct IDJury, IDc:kllfloa but DOC Umlled 10 ill)uriea 10 .,.._. ot ~ ftoom vo~n or cutm1t1 

tl'anlllli!Ud ovwcbe acrvJoe ofrht Compaey, (I) CIUNd by ~cr-p:ovldecl equlpmm1 (exccpc where a 
conll'ibulinJ C&!IM II tho mallllllcdoaiiiJ of a C«np~~~yoprovickd coaneedna lll'l'ltlltmtnl, In wllkh evm1 tbc 
liability of die CoiiipliiY illlll1161 tx6Md 111111\0UAI equaiiO a proportkxlal &mOWit oflbe Company blllina 
(Or tht period ofMtYiu durinJ which IUCII mllllake, omwlon, ln!Cmrpllon, prwmpclon, delay, ttTOf, defect 

..... ,0 
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in ll"lllimwloa or lojury OCQIII). or (2) 110( pnvmled by customer-provided cqulpmmt but which would 
ha vo bem prevc21ted bad C«Dppny-provlded equipment bcCII used. 

8. The C4mp~~~y ellall be lndcmnllled and aaved barmlcss by ADVENT aplmtany and all cl&lm~. 
&CtiOM eawa of ectJon. dlml&et. llabllld ... or demancb (lnclucllnaiiM cosu, oxpmsn anct rtuonablc 
attorneys' feu. on aa:o1111t dlmot) of wb.leYCr kind or liiNtC thai may be mad. by any thinS party u al'ttlll 
or the Comp~~~y's fumblllna of aeMtc to ADVENT. 

C. The Compaay aba1l be iDdemn1fiecl. dtfmdcd and bcld lwmless by ADVENT llldlor lbc mel user 
qalnsl any claim. lou or dlmlp willa from lh• we of la'VIc:a offered for malo lnvolvina: 

I) ClaimJ for libc~ slandlr.IAvulon ofpriVIC)' or inhiftacmmt of copyript wina from ADVENTs or cod w.cr's 
own CCIDIIIIIII:a.doal 

2) Cl&lnu for p&UOt inhlnacmau arisina from KU combinlna or usina Company lt1Vkes In c:oanectioa wldl 
facllilles or cqulpmcntl\lt'lllsbcd by lbc c:nd IIIC1' or ADVENT. 

3) All ocblrclalnu Wina out ofiiiiCI or omwloa or ADVENT or I~ md uJer In tho cOIII'M ofusin&KI'Vica. 

D. ADVENT accepu mpon~lbllll)l for PfOVIdlnJac«u for malm.tnancc pul1lOKI of Ill)' ~ervlce rcsold 
under tho PfOVIslocu of this Tarilt Tho C4mpany shall DO( be responsible for any failure on the pan of 
ADVENT with mpcclto 10y md uact of ADVENT. 

X. TruUDcat or Proprtcury lAd C:O.IWattal laroraatlo• 

A. Both plttia taree chaa It 1111)' be IICC:CSAI)'to PfOVIdc cxh ocher durin& thctmn Of this Aartanc:nt 
whb certain confidtntlallnformatloll,lnclucllna ndc ICCn'l information, inclucllna but noc limited to, 

~bnlcal and business p'-, tcdllllcal infomwion, JlfOIXIMIJ, spocltlcadom, drawln11. PfOCedwu, CUJIOCIIcr 

account cilia and lib Information (bminafttr collc<tivcly rcfemd to u ~~nrumwloo"). Both panics aaree 
thai all Information lball ellbcr be In writlna or Olbn tanalblo form&l and clearly matbd with a c.orJ06cmiaJ, 
private or proprictlly lcacnd. or, whm the lnfonnatloa Is commlllllw4d orally, It shall aiao be communlcalcd 
that the lnfonnadoals coarldtn!W, privll.t or proprietary. The IACormation will be rctumcd to lh• owner 
within • rusooable dmo. Both panla IV" thai the I.Dformadoa aba1J 110( be copied or Rpi'Oduccd In any 
Conn. Both plttia taree to reotlvo web tnrormadoci and noc dlxlolc JUCIILDC~atlon. 8oth panlu ..,-cc 
to protCCCibc I.DfOI'IIIIIioa received liom dblributlon, clilclolln or dlucminallon to anyone excc-pc ~ployccs 
of the paztla wldla Deed to kDow suc:b IAformatlon llld wllicb employees acree to be bound by lbc t.crmJ of 
1bJs SectJoa.. 8ocb pania wiU 11M !be - ~of CIA to protecti.Dformalloa received U they would 
IlK 10 prot.Kt thdr OWII coafldaltlal ancl PI oplctary Jft(ormadoa.. 

8. Nuewlt!J#andfna tbe forqolaa. bocb Plftlcs ..,-cc tbll then will be no obllplloo to proccc:t 10y 
portion of the I.DfOI'IIIIIioa tbllls cltbcr: I) made publicly available by tilt- oflbc Information or 
lawfully d~loMd by a ,_pinY to tills Apwmau: 2) lawtully oba lned ftun any eource ocher than lbc 
owner or the Information; or 3) pravloutly known to the recclvJna ~ wllboutan obllptlon to kcq~lt 
conndcntlal. 

Vmloa 0..0..14, lf97 ,.. .. 
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XL Raolutloa of O&pllet ' 

Exccp~ u olhcrw!Jc -.d In dsll AammCIII. lhc !*tin aareelhallf any dbputo arise• u 10 lhc 
ln~llon of any provision of dJII AJrtcmtnl 01' u 10 dse PfOII'T implanmwlon of IIIII Aarttmcnt. the plllict will 
pcdclon the appllcabk awe Public Service Commlulon f« a raolutlon of lhc dispute. HowcVC1', cadi pany mcrvn 
any ri&llls ic may have 10 seek judicial review of any Nllnalllldc by IbM Public Suvlcc Commlulon eoncctnln& dsb 
AJI'tC!ntt!L 

XII. UmllliUoa ofUM 

The putla acree IbM lhb AJmmCIIIWU noc be protrmd by cilhcr Jill')' in IOCIIhtt jurisdkdon u nldcncc 
or any conccuioa 01' u. walwr or any poslllon t.akcn by the ocbct pany in dw jurisdJctlon 01' for Ill)' oilier JIW'PO$<-

Xlll. Walven 

Any failure by either pany 10 Insist upon lllc 1tnc1 pcrl'orman<:c by dso Olbcr Jill')' of any of dsc provisions of 
IIIII Aammcnclball 1101 bo deemed a waiver or any of lhc provisions of dJII AIJtCIIICI!I, and each p111y, 

nocwidsstlndllla I1ICh failure, sblll have dJc ri&)ll dsmafter 10 Insist upon 1M Jp«ltlc performance or any and all of the 
provisions of this AJrecmCIIL 

xrv. Covenala& ~ .. 

This AarttmCIII sblll bo &OYCtMd by,lllld COCUWCd and tnf~ In KCOnlancc wllll. lbc laws oflllc SWt of 
Gcorala. wllboul rcprd 10 Its eoc~nlcl of laws prizKiplcs. 

XV. Arm'alAo&tla Neaoclaclou 
This AJrtcmeot-~ aft.er arm'• lcnp ncaotlatlons bccwcc111hc Wldenlancd panln and ~nccu 

the conclusion of 1M IIDdcnJpod tb.r IIlii Ap'ccmCI!Ibln lllc bcsllnceresu of all pen!et. 

.....11 
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XVI. Notktt 

A. Every DOtlc:e, COIIIcrlt, llpPfOY&I,« odlcr communlcatloos requirtd or ~tctnplaled by til is 
AgJ«mmt aha1l be In writin& and &ball be dclivmd In penon « Jlvcn by JICIS!&IC prqllld m.ail.ddrcu 10: 

BeiiSoutll Tclccornmunlcalfona, Inc. 

CLEC ACCOUIII Team 
3 SJ S CoiOIIIllde Putcwly 
RoomEAEI 
Birmingham, AL 352A3 

Advent Conaultlna and TccbnoiOI)', Inc. 

IJUcr CocnJ*ly Relations 
P . .,. Box 7166 
Wnlcy Chapel, Fl. JJS4J 
(113) 71S·I619 Fu· (113) 71S-1719 

or 11 sud! otllcr addms as lbc lncendcd rcciplmt previously shAll have dcsisnatcd by wrinc:n notice to lhe 
other pany. 

B. Wheno speclflcally requirtd, notices shall be by ccnlflcd or rtalatt~ mall. Unless otherwise 
provided In this Apeement, DOtk:e by mall shall be effective on !be date It is offid&Jiy m:onScd u delivmd 
by rcwm rccclpc or equivalent, llld In the absence of IIICh rcconl or delivery, it aha1l be pmwned 10 have 
been dellve~ the fifth day, or next buJinHt day afttr lhr fifth day, after It wu dcpotltcd In the malls. 

XVIJ. Amcodmcoll 

This AlfCCIIICIIllliiY be am.eadcd II lilY time upon wril!Cn I&T"flle:lll of bod! pwtla. 

XVIII. Entire Aareemrol 

This Apmnml seta forth lhe aulrt undcrstiDdina llld aupen«dcs prior IJrtemtnts between lhc parties 
n:lllin&to the subjed maacr cocualned btrclo and mcraes all prior dl.scw.lloru belwem them, and ncilber pany shAll 
be bound by any dtflnltloo, coodltlon, provision, rcprescnlallan, wamnty, covenant"' promise odlcr thlll u 
e"pressly JWcd in Ibis AJreemtnt or u II contanporancoualy or subsequmtly Kl fortllln writing and executed by a 
duly autboriz.ed oflkcr or rqwescnwiw of the patty 10 be bound tbmby . 

NAME: .l1ax UuddJ NAME: Waypc RahrpQd 

PriJited Name Printed Name 

TITLE: Dlrpstpr TtTLE: YktPmldnt 

OAT£: 11{11 /o.7 OAT!: I\\ lt\ (\1 
I 1 

.... I) 
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EXHIBITMA" 

APPUCABLE DISCOUNTS 

The telecommuoiw!oru saviccs available for purchase by ADVENT for lhc pwposes or male to ADVENT 
end usen Jball be available 111he foUowina discount olf of lhe 1'$11 rate. 

SIAll: 
ALABAMA 
Pt.ORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORnt CAROUNA 
SOUnt CAROLINA 

TENNESSEE•• 

B&SJDENCE 

17% 
21.13% 
20.3~ 
16.79% 
20.12% 
.,.15% 
21 .5~ 
14.81-4 
16% 

QISCQUHT 

BUSINESS 
17% 

16.81% 
11.3% 

15.}4% 
20.12% 
15.15% 
17.6% 
IU% 
16% 

• Effective u of tbe Commwloo'a Order In Louisiana Docket No. 0·22020 da1.cd November 12, 1996. 

•• The Wholesale Discount b ld u a pcn:enta&e ofTibc wl!fcd rates. lfOt.EC provides iJ own opn-ator services 
and dlr«<ory wvlccs, lbe discount 111&11 be 2 U6%. The:sc raiCS are cffec:llve u oflhc Tenneucc Rtauhuory 
Authority's Order In Tconesscc 0oc:.1cct No. 90-01331 dakd January 11, 1991. 

Vaslool: Octollor 14. 1997 ..... t. 
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EXHlBITB 

Typ .. f AL FL GA KY 
S.nict Raale'l OIJc:owll? R.csale'l Obcown? Raale? Obcounl? Resale? Olico11111? 

I Oml6flllbCRd ScMca Yes Yes Yes Yes Yes Yes Yes Yes 
l ConlriCI SerY1co ' Yes Yes Yes Yes Yes No Yes No 
l Promodocls • > 90 J:llirl Yes Yn Yes Yes Yes Yes Yes Yes 
4 ·< 111101)'1 Vc:s No VeJ No Yes No No No 
$ LI!~UcciUAit Up Yes Yes Yes b l Yes Yes No No 
6 911/E911 ScMca Yn Yn Yes Yn Yes Vn Vel Yes 
7 Nil ScrviCU Yes "(a Yes Yes Yes Yes No No 
I A4WIId!- (S«o N01e I ) Yes No Va No Yu No Yes No 
9 M..-yCall Yes No Yes No Yes No Yu No 
10 Mobile Scnlca Yes No Yes No Yes No Yes No 
II Fedml Subscriber LIDo 01.Wc1 Yes No Yes No Yes No Yes No 
12 Non·Rccwrilla OllrJCS Yes Yes Yes Yn Yes Yn v •• Yes 

T1JMof MS NC sc TN 
s.mc. Raale1 IObcounl? I Raalt'! IDiiCIOIIIII'l 'Raalt'! ll>bcounl? lllnat.? 

I Orandfi!Mted Sav!oa Yes Yes Yn Yes Yes Yes Yes Ya 
l ICootnct Sav1ce Amn&CIIIaiU N01e5 NO!e$ NOie6 Yes Yes No Yes Ya 
J ·>Woqi Yes Yes Ya Yes Ya Ya Yes N01e l 
4 Promolions • < 90 OlyJ Yes No No No Yes No No No 
s UtdW/Linl: Up semen Yes Yes Yes Yes Yes Yes Yes N01e 4 
6 911/E9t1Savlc:a Yes Yes Yes Yn Yet Yn Ya Yes 
7 ;Nil Strvka No NO No No Yes Yet Yes Yes 

• Ad (See NOC..I) Yn No Yo No Yn No Ya No 
9 I Ya No Ya No Yes No Yn No 
10 Mobile Sctvlca Ya No Yes No Yn No Yes No 
II Feclcnl Suhsaibcr Unc Ya No Yn No Yn No Yn No 
12 Nort- 'Cb.vJcs Yes Ya Yes Yn Yes Yes Yes No 

Addhloul Commuu: 

I Grand C..llltfed MrYica can be mokl only to cxlllina sulncribcn of the p-andflllbCRd tcrvlcc.. 
2 Wbcte avallablc for IUilc. proaodtu will be IMdc available only 10 end wen who WO<Ild have qu&IIRed for 

lhc llfOCilOilocl bad h been pro\'ldod by &IISoulh dlrcclly. 

Raale? 
Yes 

Notd 
Yu 
Yes 
Yu 
No 
No 
Yes 
Yes 
Yes 
Yes 
Vn 

l In Trnn<UCC. looa-cam ptHOotlou (otraed roc more than ninety (90) .s.r•J wy be oblalncd 11 one or tbc rouo ... inJ ro&a 

(I ) the~ w11l' r.t.e. las tbe ~. dliCOVIII: 

LA 
OiSCOIIIII'l 

Yes 
N01d 

Vn 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

(b) lbc ~,... (Cbc ~lew! riiC otraed by BcliSouth w\11- be dllcountod filllhcr by tiM: wholcs&le dbcoun1 rate) 
4 Ufoll•tiU•Il Up acnae. a.y bo olrcrtd oaly 10 tbotc liOblcribcrt •'l>o moot~lbc criJcria thai BciiSouth curm>tly 111P9IIa c.o subtcribcn 

oflhe~e scm-. In Tconene>e, ADVENT IIWI porciiUc BciiSoudl's Mcssaac R.llc Scrvi<CIIIbc allied taritr role, leu.;,. wholcs&lc 
dlstoUIIL ADVENT 11N1t lbnbcr di-.mt lbc wllolaalc Muap Rile Sctvlct 10 LifeLine euslomct: wllb a dbcounl wllktt Is no Ia. 
lll&lllbc mlltlm11111 d'-'t lhll BcllSoudlnow pro•Mics. ADVENT Is mponsiblc for ruo•crina lbc Slibtcrlbcr LIM Owac from tbe 
Nadonal Exdlanp Carricn Asloclalloo ln~Cntt~C IOU .alcmct~t pool j~~a • BcllSoulh doa c.oclq. Tbc mulmum rile l!lal 
ADVENT may dlllp for LifeLine Sctvi<C abaiJ bo awed It die 1111 mall r11e olfu<>d by BcliSoudl. 

~ In Louisiana llld Mlsslsslppl. all C..lntt s.mc. Anura-a CniCtCd 1410 b) Bci!SoWI oc ~amina~lna Iller tbc cJrcetlve clou or tbc 
C4mmJsslon Otdcrwill bo J\lbjciCliO aaalc without die who~ dliOOUIIl. All CSAs wlllc:b 1te in place u oflbc cfftCOn clou oflbc 
Commlaloa anlcr wiU 1101 be clJ&lltlc for aaalc. 

6 In Norlb Camtlna, CICily ~bote Co•lntt Ser\olct Atn•at-•u enlcted ln10 ana Aprill5, 1997 wUI be ll\'lllablc fO< raalc. 
7 Some of Bd1Sou111'11ocal ex~ llld 1011 wlciccmrmmlatiOGJ ocnlccs.., not OYallable In ocnaln ec:nu.l oltlccs and arcu. 
I AdWIICh* b taril'l'ed • BcUSoutll• AIN Vitlual Nlll!lbcr Call Octal! Sctvlce 
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