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~ TBS'I'IMONY Of JERRY HBNDRIX 
•' '• 

8BPORB 11IE PLOIIDA PUBUC SERVICE COMMISSION 
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MJ- illlny a.drix. Ia employed by BeiiSoada Telecommanicldons, 

675 W• ,___-.A..._ Oecqia 30375. 

14 Q. . ,.... ........... your........,._ llld experieDce. 

15 

18 A. l ... "'ed 6om Morcboule Collcac in Adata. Oecqia in 197S with a 
. " . . 

17 Jleebelor of AN Deple. I bepn employmeat with Soulhem Bell in J 979 and 

18 have beJel wriaul poeitiona in the Network Dillribution Department before 

18 joiaiaa tbe BeliSoulh HadqUIItal RepiiiOI'y orpniation iD 198S. On 

20 J-..y I, 1996 my rapoMibilitics mowd to lntt-connoction Services Pricing 

21 in die ~atercoe ... cdoa Culromer Business Unit . 

22 

23 Q. 

24 

25 

Have you tatified previously? 
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Y-. ·llaWUd&dillPNa.'fa ...... t.AIItwn•,Fiaridi.Oecqil. 

·' ~ · .._ rp, lrld .. n , Milllatippi. Soulb Cllolial, llld y_, 1111 Public 

s.rw. c •• 'asia. ..... Nadia c.au.. Udlidel eo-m-. 
. - ~) 

. J; ; . ~ 
t ' 

n.·,.,a. afmy tn"mnny ii1D pmvide Bei1Soe6' a pOiitioa NpnliDa 
I 1-- ~ 

m 1 @Ill~ • r ~- ,..,..,inanlll in ...-.I 
~ . 

- tD pnMII,IfiLilc CXWIM•• ....... Fladda Comnri .. 'a Notice 
... ,.; 

of .......... Diwlopt ......... tbe ....... lllll'ldmeatoftbe 

Would ywplalc apiP BeiiSouda'aO...U view repnliac rulea on 
. ..........., 

Y-. BeiiSoudl...- with the Commiaioa tbla lllmmina ita Jerious 

problem tbll must be lddreued. AI competition continua to evolve in the 

·.: ,.,.;o;namllbll, local toU IDd local exdwlae .vice, sl1111mina will 

become even men pervuive without proper rulellftd strict enforcement. 

BeliSoadl....,adl tbe aeed lor uniform rula. UDifonn rules for authorization 
...... ·-

aacl verificalion IN more cost effective aad more easily admiAilecred. 

UDifaaD ndll IN also aaier for cUI&Oma'l to uodmtand. 

... 

2 



:.,..-; 

1 

2 

3 

4 

5 

8 

7 

I 

9 

10 

11 

12 

13 

14 

15 

18 

17 

18 

19 

20 

21 

22 

23 

24 

25 

' QulllkrrU. EF'lbtial a.cdca by .... Cllrien ._. ...,...._ elewpilll to the 

(01 .... rtiOOIKWD far CMISOIDin aldie iDdallly. Rilla to elimh rtr 

... '• ....... ~ • .-eeMidoallllld COidy ...... - thole 

..................... ~- wbo cboale toupa• iD. fair 

puw II td ·~ ,,"'iltbe ............ oltipi .... ,...alillfar.._ 
...,. wilD wlllllll7 llld n~prF1rlly .......... .a a.¥y fi'W'Cial 

J rW.. ..... lfaa .a withdrawal of~ofwiutul ofreaden will 

..._, if• ... ., •• llammina while DDt impaeiac uadue burden oa lbote 

-~ ·: 

UDder lhil dMpW wbidl II !oUDCI to bavc refUied to comply with ar to have 

wiiUWa, ¥iolrtld _,. Jawt\ll rule ar order oftbe tw~~~~~i•on ar any provision 

oftbil.cblptlla pillalty for ach offcue of DOl more tbiD $25,000, which 

penalty lhall be fixed. impoaed. and collecaed by the COIIUiliuioo; or the 

COIIIIIIiaioo may, far any IUdl violation. amend, IUipelld, or revoke uy 

c:atifble iiiUid by it." Baed on this chapccr in the Florida Staauta, the 

Florida Public Service Commission bas tho authority IDd ability to stop the 

pnc:tiee of 1llmmi'W by caforein& the Nics as they CU~Jently exist. Strict 

eafon:aM!IIt o! adeti• rulcl would preclude the need b oew rules which will ... 
• . .... >: ~ 

add 0011 to the~ that open11e within the exiltina auidelinet. The cost 

!or impolina new rules will inevitably be paid by die end user in the fonn of 
•·. 

hiaher price~. Simply stated, heavy financial penalties will remove the 

J 
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16 Q. 
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19 

20 

21 

22 

23 A. 

24 

25 

fttw ci., incw,.i,. • build_...._. bJ wUUWiy .....,;• CUIIoiDa1 

.._ .. ' -· ill lac rlwla ...., • .._ ri .,.. .._.lbaald be a ...................... 
.f< ' 

- A 
OIIJII, 15,-1., ... PriHII OM•......_ c--ri .... r'FCC') Nlrrn1d 

a Nalb oiPttJ••• •rlannHew ~ anldDa for comma* • fUrther . " . 
1!111.P. .. . II I • • I I •• ..... fCC'• NPRM ...... to ..... all 

IIIUa 
.. i.. 

--....... ,.,...... ................. ndel? 

Aletirir ... ~ GfPD Ill _.. proviliolll.,.,.....t iD tbe FCC'a ndes, 

Bellloulh ............ far QCI ri •• ., ... all jurildict:aat. Ru1ea that 
, .. 
~ ..._ j..t .. icdca will-FCIIIIrily camplble lldminiltndion, 

imcnan CDIIIIt .a--... .., OODfuliaD. 

n.,Fiaricla Public SenicD Commi-ioD' s Nocice of Plopoled Rule 

Dewllapaaem i..aed May 21, 199'7111d rei•IOd October 15, 1997, initiated the 

Adminil'.lllivc Code, to .-.d pnMiions reiMina to a c:u110men preference 

for~ local, local toll.IDd toll proYicler. Does BeliSouth have specifac 

cornma~ts aelaive to .._. rulcl? 

Ya. Repnliaa Rule 25-4.110, Cu.conw Billina for local Exc:hanac 

Te......,uaicldont Comp.ia, die Coauniaion recopiza the need for 
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--· .,. ....... providln. Tbe 

• -~ 
5 ......., ......... 11* , ................... to .. 

a st1 pn•t•W pnMIIr for loall,loc:al 

7 toll ......... : 

8 

9 

10 

11 

12 

13 

(~ .· 'RIIt-ti61_.1«MJII•.....,_.i11CIItiftalee 

(i) TjpiOI• viae pnMded. i.e., loal.locll toll, ar toll; .ad 

{c) -~~-~A...._c.-m•_.. ..... 

14 cl•••~· -..9icJ'II,far• c:t.ps. ladnded ill dait information 

15 ila tDIJ.4Ie • •• 1111 a c ••a mr-. call wi1la q~ coaccmiDa m. bill . . 
16 AD IXC ar ad r r''th • caJIIII'IIIIIe Bill Plocerri .. Service from 

17 BeiiSMda widaar.widaoullaquiry. Inquiry iJ a terVic:e whereby BciiSouth 

18 recei• .U.n. tt. ead ... 11111 raolwalliiJiDa quadonl on behalf of the 
~·. 

18 

20 PIOc II .• Savio~ widaoullaquily, BeUSoulb require~ tbat the IXC provide a 

21 Ji&•£flllble lewl oflaquiry fDrtlllirCU~~oaat. lftbe laquif) provided by the 

22 IXC ....... to,...., wllll BeUSoalb callidln Ill UlllaiODable number of .. 
23 tad ............. ~-lbo aid__. il..-ble co c:oatKt the IXC or 

., 

24 c~, .._ dilpllle .-not raolved. etc.), BeUSouth will recourse the 
~ 

25 ~to .._IXC or cbrinaboule· BellSouab will alto .. invoke Inquiry" 

' 

·;ill... 
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~r"\~~~fih.';l" ~- --:~ ~--~~~ f ~ .. :1: r 

Q. 

.,.. . . . 
• : •f' I lt:' '~l ·~ ,,• ' 

~-~·: ;?~ ~. ~~;s 
~-- :i'~ ~.:~. ,•.. . ~ ... 

' ~ 

. -. 
IXCII .... tD ...... ad latNylewlof.....,. AII..,...,......BUJial 

·· _.Crluti•ft ,.. .............. wW...-,clurilldlea.iaa 

:~--- . 
~ 

.......... , •• ,_. ... .,.of•+iol an till 
I t"'. • 

bOI ...... Wp I 'IMI"!' 1 ,.. ....... flliWliiii!UDI ........... 

. ,..,. • .,._. . ,. .......... 11 ..... (le.locll.locll tall, toll) 
... ·~~ "t'l' ~ · ·~ " .'~ 

...... I .. ~ Y\ ., ' 

m-·aa¢' ...... if-~.,.... IDd-.; iadlld, priadDa diem OD tbe 

Tbe .pet. wlllt ilrecGI-.,,. by tbe CU~Ut•. aat tbeCIItiftclle IIUIDiler 
., . 

·cw-·..W.-drrJa tbt ' 

~~1- ~ 

. 
r; • 

r.t ... drs•"- ... 111011....., ue of the biD is to c.JI the customer's 

latealbt to tbe dwtp CID tbe finl biU after the dllnp il made. Thouah 
{' 

.. ....,. pnrridel1111~--wiiiiiiOCificatioD ofp~er.Jecl pmvider c:ha&el .. 
today, die~ II curnady N¥iewina tbe eatire btll formal in an effott to 

...-..-aadficad• cwaa IDCdpnainent 

.• •. 
Whit --.............. tD laue .. .., CCIItificaled cmien ant 

liiJiaa ~ ,, -~ 
i . 

·~ 6 .. 
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22 Q. 
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24 

25 

•ve nl·-,,r-,....ns.n • ,.., .. llillilll"' .....uiec~ cmien. 111e 
- - \1f •• ... 

ISAT ~ ...,·:.;·aaat•iD ........... ~ .u die .... provide~• 
. ·~ 

' ., 

wm•wllillldfli•C.wlllda•••IIA.:I&d. 

.. -· .. 

...... - k 1it1f ..... ~ tbe oatificlte lllllllber IIIII die type 
1 ~ 

of ... ....,. ........ 14*' ......... bill fonaeni .. ctwnr. COitl 

would lleiawaiid tD tlewlop _. edmim,.. oompnhealive d11abaaa to 

..,... .._ enG!•• 11 ..-... ... lnD'• crified 1111110, me~ tbe .. doi111 
. ' 

._...._.--ar~ _M• • '-a far llllllpOitiaa such information to 
. ~ ·:;. 

the biD woulcl aeed tot. dmllaped. Tbe ICIUII type of ler'Yice (local. local 

toll ar .U) far ... pnMdlr would hive to be loeded within the new data bae 

ad trllllpOded 10 the bill. FIMIIy, becl~~~e thele is no interf.ce between the 

PIC dlla bile ..t lhe anilr llilliDa pnx:ca that would en~ble chis to be done 

in CJIId.ID IUppOI'tiUCb a drnp, one would have to b-. developed. 

·~·-

Ha BeiiSaulb clewllapld _, ..-cific ati!Mia of co.a for the implementation 

of thele bW chlnpa? 

~, . ' 

-· ), 
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24 

25 

fti•r II t ... llillilloallltoiadudedlil.....-.a•ic SJ~tobe 

... •tl .. ... • .. bid to be dilpla,ed iD tbe biD. 

~ -, 

llaiiJH• •tlae ca be Cllltl ~ in the bill to dilplay all of the relevant . 
&'CleM~~ iiiiJ -Jt-. 1111 IUIDUil recurriJ1a oosta.re atimated to be between $2 

- $2.5 milliaa. . _ ... 

-· 

BeiUbo, tbwefcn, NqUC~UthM with the ex~on of inclusion of a tol!-free 

a.m. •rice _._,the Commission aot ldopt Sectioa (10) lnCI its 

Doll BeiiSoadl haw a loww COil alternative to propose thll will KC:Ompliah 

tbe PI or tbe seam 
t 
'• ... . . . 

)· 
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12 A. 
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14 

15 
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18 

19 
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23 

241 

25 

.:~~ ~- ~ .. .. 
-r~ ~-. -

Bel'._.. .... 1t ~ ... wrificldaa tel .... Dlllllben far PIC IDd 

Loall toll PIC• till ... _.. ....-10 .. _.-.aD Clllllld verifY 

dllir 11l1c*-• .., .U.clariJw 1111 billialcycie. Thiamechocl of 

' ' wri"._ wa.ldOOil .... ._ .._ dlt...-1 luleiiDd would be a ... 

frilldJIJaDolMMf ............ beliMidllltbiliaformedoa would 

...... 
DOIIBIIISa .. ._--wida ...._ 25 .... 111 Local. Local Toll, or Toll 

PnMdlr 8111 .. ? lf·IO,; ..... oudlae BeiJioulb'1 COIICII'DI. 
"~· 

·• 
Ya. Ia ..... ..,,.,our'- iD dleiDOit coacile IDIIIftlr, I will break out 

our coacen~ by lplllilciOCdalllllldaiblectionl. 

' ' .. ., 
Witb Npi'CI to_.._ lllld 2 oftbis nalc, lhe Commiuion'l propoiCd Nlet 

I 

subltlati* a valid llllboriadoD. BeUSoutb aupporu the Commiuion' s intent 

to elimiaate.....,... bo~, it lbould be made clear tMt BeUSouth does 

DOt ~ tbe ..,aicldaa ofwrificldaa procedures to CUICOmer initiated 

calls. 

VcrifiQCioa ....,_for....,. iDiliated calls will unnecaaarily subject 

carriers to IUblaaaiial COlli aad incnale customer contiK:t time. Such 

affirmative deGlaion to make a chanae in their toleoommunications lef'Vicc co 

.,, 
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16 
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22 

23 

24 

25 

;•·... ..,.. ~ -l'll,c" 

'·' 

'j-:..: :, 

;:ffir· if~ 
;,-.. "1 .. ;. .-. 

'•• _.....,._. *· Aflll.r a,. llllloudliiiHIWidllttbelllljarity of 

elmw·m.-............ wr II.U.,bata--.---
~ I 

T'bil bllill..,_, • ., ..... w••r II by~ wllo111lifW ill tbe public 
'I I 

.._hp OIIJ•~IIIIill..._ol...,•'"'"a .. · ' ,,.._..from . - . 

.; __ 

reqairbW illllil 'wll ..._ waald ....,.,..,. a.juldlld iD Jiald of die 
~. I " . ~ 

mi•inwl' nle Gtt ' ..S. ~ Bell8audl betieftiM CUifOIDer 

iaitilledc6 .... 11e .. •• t.a vciftc..,. .............. 

you have ...... dill BeiiScMh ia CJIIPOIIOd to die verifkalioa of inbouDd calla, 
- . 

- ,, # 

bowwver,.,... till Comm'"""'-ai&IGP,IIUCb nala dupiee BeiiSoudl'• 

politioo, clall a.ll8c-llb beliew tbll the JII"PDDId ndelrze opeaatioaally 

fcuible? . 

Yes. Tbc CommiaiM'• rula appar to be operationally fcuible. However. 

optioGIIUCb • LOAIIIId lafolmatiooal Plcbaes will require costly, 
-: · 

cumbenome ... operllionelly inefticient mechanillftl. The Compmy will be 

burdeoed witb clevclopiaa 111111 ........ predomilll1ely ......... proceaa. 

A : 
vcrificalion iiiiGI iiiUDidillellld would impole undue burdens on the 

customer to.,. oa the look out" for their authorization documentation. 

10 
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• Q . 

10 

11 

12 A. 

13 

14 

15 
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17 

18 

19 

20 

21 

22 

23 

2~ 

25 

Y~ Pilll. BIIISoalla .... dill till ....... nda lbDuld llpply to ALECs 

... wiD ... dlelllilit)' to eftid dw ••• dilect...,... iDio BeiiSoulh'• 

.... a '_,I ()pi~ ..... 8)JIFD ......... aiiO beliewldlll a CUI!tmla'l 

call to • •~toasriiiOO ...,._ ila ..,..,.,.. .._.. ofwrifiC81ioa llld 

....... • ...... ¥lli&cldc.a .... 
.,,.., 

:.;_ 

I 

..... 

DoaiiiiiiDIIdl ..... ....,... wardiaa fartbe CGmmirlion? lfiO, plcae 

.. ......... to tile OwmhJim'• .. ~text. 

·We c&-die fbllowiDI wontiaa for eoDIIi..teiiltioD: 

"(1) Tile povidcr of a CUIIOIDer shall DOl be cherpl wi1hout the customer's 

~---· PnMdlrclwFI!Q!!!!! ...-by end uaen durin& customer 

inid_, calls • ... fiom verificabon requiremenu u stated bereiD. A 

LEC lbaU ICCipt a pi'OYider cblnac request by telephone call or lcner directly 

&am ill euttomen; or 

(2) ALEC tball ecc. a dwnp request from a certifiwed l~P or IXC acting 

oa bcba1f of the CUifOIDII'. A catificated LP or IXC shall submit a chanac 

.....-.Giber.._ a CUitaiiiCr ;nm_, d!!np, only if il has first certified to 

the LEC that .t leut one of the followina .ctiona hu occurred: 

.. 
< .• 

.. ' .. . ... 

11 
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Q. 

A. 
(-.... 

~_.;~' ~ .... r i 

:; • .#'--;: ~ 'i , t.-

. -~· 

(a) the~ t. a .._ollllrw:J (LOA). • dllcribed in (3), fiom 

~-11•1111 'w HI··· I. MIR2AWe! 'If ..... md 11M dtsbd 

_ ........ . 
Is -· 'lllr r • rw'tu u •• ••• .. ._ ,., ....... *=••• 

· All••tevru' alltllrl flalad•••••"~• .. •"fllk••=• 
d~ ~ 
gA Hill I' I rltlll ria' d i b'rJtlll I rk• • 7 .. 111 1111 ,_.,~ • 

I •• Mtl dt I kvU el'111i1a 

' I 

(b) .. _.._ 'aidllr a CIU 10 • ...,.....,. toiJ .. fiec number, .ad throual! a 

,..... ofpn!!!!!!. ........ ~·· !!1!1!1!!!1 d!Daei 
'· 
~·· 

sut.cdoa 2(4) ofdlil rule ottlines ClltaiD 11er1a and coaditions for verifying 
-

a CUitoaler's dalnp ftlqUI:Il by l'afiOIIdina to.,. information pectaae mailed 

by the provider. Doea BellSoutb have ~PCCific conccm1 with this provision? If 

~. pleale explaiJL 

Y~ Ia ......_ 2(dX4). (5) IDd (6) tbe prop1IOd llnplae only allows a 
,; 

dw• if die CUIIamer afftrmrldvety confirma a dw\ge request. BeUSouth 

boJieves that lhc poltard iacluded in the welcome package should be UJed to 
.i-

deny or CIIICCI the request. This chanae would create an effective and cfficicnl 
,. 

,; ~. 

... 

12 



1 ,., .. il . ·"- . ....I..L.I. • • • ..._. • • L..-..1-- 1'. r c-.-WI 4C'IIia8 ...,..._.,..... .......,,_ -·n•..,..~ UUIQIRIII .or 

I pnw'f.t .. wolld ,_ ..... apWn? 

I 

7 ·· A. Ya ._.., .. ON••'eeioa ...... • aftimllliw re1p0111e &om the 
l:··'tt~'!_ 

I •. i'j, 

J. 

8 .. 

10 

11 

12 

13 

14 

15 

18 

17 

18. 

18 Q. 

20 

21 

22 A. 

23 

24 

25 

.. 
en r •, IIIII...,...-dill BeiiScNib wauld haw to '"hold" a customer's 
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praattttd _ Aa a -..die..._. would nat receiw the perceived value for 

............. d .... ,...._, CUitOIDen wbo reCined their 

~Ana_. waald fcnao .,....,aviDp Md benefits of their 

· ,....... -a-durill dae mall hlllit window. Clellrly, BeUSouth should not 
) 

be requinld eo bald lhe proc ~ Tina of Olden for cuatomers while waitina for the 

· pollaiiCI\'ice to cleliwr die audloriation document. .. 

Doea ~ISoulb object to piOVidiaa customen with 'be ..tdras and telephone 

....t. oftbe Colpmiwjgn's Division of Consumer Aft'ain 7 

Allbplab BeUSoulb doll DOl object to providina cuiiOmcn with the address 

Md telcpboae IIIUilber of the Commiuion 's Division of Consumer AtTain, it ,, 

informldoD in,......, conRnnir~~a customer's requested chanac in their 

t•, 
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19 6. A notice J!0Yic1i!a tbat tbe customer may coniKt by writing the 

20 CommillioD'I Di¥iliaa ofCowuner Aft"ain, 254v Sbunwd Oak Boulevard, 

2.1 Tal'shs re~ ,.._.. 32399-.0150 or callina. toll free (TDD .t: Voice) t-800-
r : 

22 342·3352 for CODIUIIIIIr oomplainll . 

' 23 
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24 _a. •lirw·l .. ., .... 111•11 ••it aile all•••• -.u• to tile L P oal)' 

25 ifitllrl• rrni·'111 ... palltlllltu&Mnll 'Mnip•" at,· tile au•a•• 
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"'td til• .._\be .. o...,•a oblnlt *~'*' wlli-'Y only to the nwnblr 

OlltMir .............. ODI)' be OM .............. laoll, OM 

pnlalilalW local loll. IDd oae.,._.a.cribed toll provider for eiCh number: 

aad a IUiemelll cleuly indicatina which of the customer's .vices are beina 

cbged by>dae !!!CPl." 

Secdoa 6 RlqUirel tlllt LOAIIIId audio recordiaa lbaU be maintaiaecl for 1 
.~; .\ = :r 

period of oaD ·)'elr. Doea BeiiSoulb have concems with this requimnent? 

Apill, BeliSauda is opposed to vcrificllioas requirements for inbound calls. 

Howe\w, lbould the Commiuion lldopt the proposed rules, BeiiSo.oth is 

c:onceriWd wida die operalional iuuca u.xilf.ed with lldministerina, ..-chiving 
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18 A) .lAaen of Al6oriZI&ioD (LOA) 

18 Tbe Compay belieVa dill to craie ID effiCient method of compliance, this 
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• 1111.lllt DCW wort poup to,._ LOA remia.nce 

- CNIIIa follow-up procaa for .. No Rapoasc" situations 

• clnelop '"II * NIOiutioa procealclocumenlllion 

• develop &.1 raolution process/documentation 

- prillliDa- , ... 

appiOXimldely $790,000 for tbc tint year with an annual cost of 

8pprOXhDtlely $660,000. 
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18 • dewlop retriev.a meMWIIDI and proca~e~ 

20 • .,.... modi&.tal. . . 
21 • traiDiaa of Qllta ... ooalact pcnonnel 
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22 • dj"'* raolutioo .,._ 

23 • appeal procea 

24 • final raoludoll proc:ea 
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25 • increaae.lp ~~ 
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- traiaina of cutea •• COBIId personnel 

• clilpldc raolutioD pmcea 

.. ..,...,.._ 
• ftllll resolution procca 

The COlt ofimplcmeqdna Third Party Verific8tion is approximately S.8 

..UJJoo a the tint ye81'. Allllllll rceurrinl costs for Third Pany Verification 

·are estimatecl to be lppi'OXirnllely $740.000. 
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-:;~- n.papolll ...... wrificadon via • infanDidioaal peck.,e mailed to the 

., 

....-.. 8eiiScl6 ~tbll i ..... 1 'hit dU ...,...a iacludel, but is 
... ·'li. ' ~ ., 

8Dtla'11ftttbl·~ 

.. .. ' .·.-file• _.. oc.wD1::',....... 
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............ wrifiCidaa ••• iWW\ftoe••• 
.. -·.......,,_..far 'Wo Relponle" lhulricw 
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• flDal...,.uliaa piOCCIS ................ 
BeUSoudlePimlfel. COlt of implemeatina tbil proposal is approximately 

-r.· ...... .,.._ "· "' 

1730,000 for the tint year. Anaual recunina COIUIR estimated at to be 

ippi'Oximltely $450,000. 
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Hal BeliSouth deeenDined tbe impect of the diJCIOJUre requirements proposed 

in the Stafrs ru,la? .. ' ,., 

Yea. Following is an outline of tbe impKt of the diJCiosure requirements: 
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12 

13 ~-•IY*It' ~to tbe Comp.y'; aylltCm would be needed. 

14 ~ ~.woulclallo be tlliaed to_,_ quatioas from 

15 CUitGma ........ tbe ctiiCloae. 

18 

17 Tllinl P!!tY Verificatioa: BciiSouth believes that dilclosurc for third pany 

18 veri~ Jhould occur It the cloee oflhe contlet \~.'ith the customer. Service 

19 leptiiDrDbvet will eli~ to tbe ~ thll. to comply with regulatory 

20 requirements, they are beina tnnlfeiTed to In independent third party to verify 

21 tbe cblnaa ..... by the Company. 
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IIIPDizMttlr:·till-lllilpiiOidllldlhouldlllobeNipOGiib&efor 
. .. . 

(·, .-~ -

s.o;.a I fUrtllllr --~ rll..., aace wrified., chlnpelbould be llllde within 
• II ·' •.' 

24 -.. ...... ;. ~ ... ., .. holiclayJ. BeUSouda II!WJel that 24 
-
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lalpliudti-U. t.W1 •• .a=MaiOIDdime requilc manual work processes 
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1M ...... ~ .. lfSpMy Ill. IAZi~lt far tllf IIFU Vttld• ., ..,. ef 

· •illtP'ira Ia ... of ._llbnrizecl povicler cb!nps. the customer's 
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2 c«1 lg ••'fv _. .. ......_... ..... iter. lbould be lllded !!DO!& 

3 . .. -~ pd , . : .......... .. ... •• II Upoa Dalice flam ... CUIDDel 

4 of a• n rt M!illd povldr·••· die LSC 111111 ..._.,. tbe a..-.• t.ck, 
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I •• •i_K uae " Gfdllcu•a .... cbaice The c1wwt lllUit be made 
~ 

8 ' wllllla·24· ..... - ,,._..., ••• .,, .. .....,.,iawlllclac:.edle 
. .. 

7 a' r ......... ., ..... oftllleatball,rrrday. WbaiUCbdwr 

I '11111 !!!l!iup by tbe pmyid!r, IUCb 

8 · • !9naaa . a wi1ll muldple U... die c:lwW!IIIould be aeandeted IDd 
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10 ................. Pcwidlr ....... ..,. 
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18 A. . No. 
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18 Q. 
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20 A. 
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BeUSouda il CJt1P*i to •l•miaa and...- tM1 every rca10nable cffon 

lbould be lllldeiO comb~~& the problem. However, BcliSouth believes that the 

priiDII)' COWie of Ktioo ia 10 acmely .,_.ize willful and repeated offenders 

23 Md 10 ...ove nay eeonomic incentive 10 Uln a customer. With stiff 

24 penaltia llld the eliminllion of the revenue stream, willful slamming should 

25 be cn.ically reduced. 
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