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Btll$011111 Toltc-icoti-. lloc. 11M ~lHltt 
Suot '00 h>IIM 221·5073 

1!10 *"' Monloo Sttno 
To~Ahouoo. floodt lZlOHS56 

November 26. 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• 
@BELLSOUTH 

A.M L-..o 
"-oulotor, V.Co Pr01odtno 

Re: Approval of the Resale Ag.recmcnt Ncg.otia!Cd by BcllSoulh Telccommunic8lions. Inc. 

("BcliSoulh") and Mu-Tel CommUfiicallons, Inc. pursuant to Sections 251 and 252 of lhe 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BciiSoulh and Max­
Tel Communications, Inc. are submitting 10 the Florida Public Service Commission their 
negotiated agreement for the purchase of BeiiSoulh's telccommunications services for the 

purpose of resale to end USCB by Mu-Tel Communications, Inc. 

Pursuant 10 section 252(e) of the Act, the Commission is charged wilh approving or 
rejecting the ncgotia!Cd &Jlecmcnt bc:lwccn BcliSoulh and Max-Tel Communications, Inc. wilhin 
90 days of its submission. The Act provides that !he Commission may only reject such an 
agreement if it finds !hat the agreement or any portion of the agreement discriminates against 
a telecommunications carrier not a party to the agreement or the implementation of the 
ag.reement or any portion of !he agreement is not consistent wilh the public interest, convenience 
and necessity. Bolh parties aver that neither of these reasons exist as to the agree.ment they have 
ncgotia!Cd and therefore, are very hopeful !hat the Commission shall approve their agreement. 

Very truly yours, 

Vice President 
(4f} 

I 2 I 6 0 IIOV 26 :;; 
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AII"HDitlt Betwtc1 BeUSoatll Tdecommualcatlou, lac. aad Mu-Tel CoaamualcatJoDJ, lac. 

R~ardiiJ n. Sale or BeliSoatll Tt~DIDIIalatloDJ S.rvlta to Mu-Ttl Comauaalcadocu, lac. 
ForT\ePu~of~• 

TKIS AOR££M!NT Ia by and between BciiSoutll Tt1Ko11•ualtatlou, Jae., ("BciiSoulh or 

Company"), a Otcqla eotpOfttlocl. and Mu·Tel CommunlcaiJocu. Inc., ("RcKIJcr"). 1 Teua wrporat!oa. ant! ~II 

be deaned ctl'ectlvc u of November 20. 1997. 

WITNESSETH 

WHEREAS, BciiSoulh IJ a ICYll cxchanao cclcc:ommunlcadons company aulhorlud to provide 
tclec:ommunlcaaions lftVica In lhe 1111e1 of Alabama. Florida. GCOflia. Kentucky, LouiJlana, Mluluippi, Norlh 
Carolina. Soulb Carolia.a,llld Ten~~Ct.KC; and 

WHEREAS. Racller Ia or wcJu to become 111 ahcmach c local ud~Aqc tclccommuniclllolu company 

aUlborizcd to provkte tdecommunicarioos acrvi«t in lhe awes of Alabama. Florida. Oecqia, Kentucky, LouiJlana, 

Miub.,ppl, Nonb Carolina, Solnb Carolina, and TCMuscc; and 

'WHEREAS, ReNIItr dalttato mcll BciiSoulh'a ttiKommunlcations acrvicu; and 

WHEREAS, BcllSoud! has qreed to ptOVIdt IUdJ actVIccs to Rtscllct for raalc purposc1 and pursuant to 
the ICrms IIICI CWM!h!ons 1t1 fonb bcrcill; 

NOW, ll!ERUOR£, for and in coaskkrlllon of lhc mii!UII pmniJcs and promiJcs con !lined herein. 

BcUSoudllllcl Rae!lcr do bcteby epee as follows: 

A. The lam oflhb AF'f'CIIICII& aball be fWo years btaizmilll November 20, 1997 and WJI apply to all of 
BeliSoudl'slctVIJIJ taritoly U of Janllll')' I. 1997 in lhc SWCJ of Alabama, Florida, Gcocala. Kentucky, 

Louisiana. Mluwlppl, Nord! C.Oilna. Solllh Carolina. and TCMwct; 

B. This Aarament WJI be automatically m~ewed for two additional one ynr PCnodt unles~ cllhcr p&ny 

indlcaan lu lnltlll DOIIO miCW die AJrecmmt. Nod« o .• h in1 " m ........ ~ prvvlded.ln wrWna. to lhc 
ocher pMy no lalct dian 60 days prior to lhc end of lhe d!en-exlstlna ~ period. The •nms of lhiJ 

AIJ~ ~hall mnala Ia etrea aJicr lht tmn oflhe ullllna qrmnen1 hat expired and wbllc a new 

..,_.at Is belna MJOda&ed. 

The ratQ piUIUIIIl by wlllcb Rcwllcr It to pwdwe acrvkn &om BciiSolllh for lft&lc shall be at 1 discount rate otT 

of !he retail me for die tclecoalmuakadons lctVIce. The dJJc:ount rates shall be u 1t1 fordlln Elthlbh A. aiUChed 
hcrelo llld ~ ber9lll by lhla "(mace. Sucb discount shall "flec:t tbe cosu avoided by OeiiSoulh when 

sclllna aacrvlce ror wtlolasale putpOtM. 

II. Dtflllltloa ofTtnu 

A. CUSTOMER OF RECORD rRU11S t1w entity mpoN!ble for plac!Qa applicallon for actVIcc; rcquc:s~laa 

addltionl, rtlfT1IIIancniJ, malllte~~~~~CC or dlscondnii&IICC or actVIce; peyment Ia full of cbatJcs lncwml 

such as nonof'eiCUtrina. mocuhly ru:urrtna. toll. dlrt<Ulry eullliii(IC, ac. 

Vmlon. NovtmiNt 1, 1997 , .... 



• • 
B. DEPOSIT mans UIIII'IDCC provided by a twtomtr in the fonn of cub. llll'd)' bond or bank lctttr of 

crediiiO be beld by 11M Qapony. 

C. Fl>"> USER meamlhc llltimll.e I.IJCT of the ulecommwdcadon.sac:rvlces. 

D. END USER CUSTOMER LOCATION mew the pbysleallocallon of the pmnb~s where an end I.IJCT 

rnaltes use or cbe Lci«ommunlcadonlservlea. 

£. NEW SERVICES rnte~~~ Alaci!OIIJ, featum or Clplbllilles IIIII are nor cwm11ly oiTcred by BciiSouth. 

lbb includes priqlq of aisliD& servlees or tombinlq • MW l'unctloo. fut~n or clplblllty with an 

ex istina acMco. 

F. OTHER LOCAL EXCHANOE COMPANY (OLEC) mew a Lcltpbone company ccnJOcattd by the 

public scmce coau:abakm of the Company's &-anchbcd 11'1110 provide local exchanac ac:rvicc within the 

Compony'w l!wldllted ... 

G. R.t.SALE IIICIIIIIIIKtivky wbenin a ccrtlOcaLcd Ol.EC, such u RescUer su~ 10 the 

Lc~ Mrrices of the Company and lhCil reotrm thotc Lclcconununlcallons ac:rvlccs 10 the 

public (wllh or whhout "addJna value"). 

H. RESALE SERVICE AJU!A mew 11M IIR&. u dcfiMd in a public ac:rvice co.M~iulon approved ccrtlOcate 

or opaatlou, wid! Ia whldlm OL.EC. such u Racllcr, may offn- mold loeal cxchanae 
ltlcconunllllleatlons ac:rvke. 

m. GtHral Proridoa 

A. R.acUcr may racU tbe llntred local exdllllac and IOUtelecommunJUtions ac:rvlccs or BciiSovth 

ecalllncd ill dlol OcMral Sllbtcribcr Scrvkc Tariff and PriVISC Line Sctvicc Tariff aub}«t 10 the lmDJ, 

and condldocl tpeelfleaiJ:y M1 (onb bcreln. NorwithJWldina the forcaoina. the exclusions and 
lirnlwions Oft ICIYices available for rCSIM will be u kt forth In Eltblbil B,ll!ICMIJ btmo and 

incorporalcd bcrein by this l"ffcm!CC. 

BciiSovlh lhlllllllkc available leiecommllllkatiocu ac:rvkcs for male at the raLct kt forth In Eltbibil A 

10 dUs I&'HIIMIIilllld aubj«t 10 lbc achllioas aod llrDiwions M1 fonb in Exhlbl1 8 10 1hb .,_mUll. h 

docs oot bowt'Yet waive ill rfPu to lppC8J or ocbcrwiK dl.allnl~ 111y decision Rprdlna male IIIII 
ruul* In tbe dllcowll.-.. COilllincd in E.dllbll A or the ncluslons and limitations ~lalncd in 
Eltblbk 8. BeiiSoucb I'CMfVa tbe rfai!IIO pursue 111y and alllcaal and/or equ.il&blc Rrncdlu. indudina 

appeals of Ill)' dedsloaL lf -'a appeals or dlallmiC' ruult in cbanaa in lbe dJacoulu raLct or 
exchuloas llld llmluidoaJ, die putia apce IIIII appropriale modi0cadons10 lhb Apcftllcnc will ~ 

made prompdy 10 mab Ia IUm.l COCI!blcnl with the 011tco1111 or the eppcal 

B. RescUer may purchae raall ac:rvlccs ftom BciiSoucb for tbelr own IlK ill opcrllilla dicit bwlnas. Tbc 

resale disoowlt wll119Piy 1u diose servka under tbe followiq condhions· 

2. RescUer must Ol'd« scrvlctllluOIIah reaale lnluflcet, I. e .. the l.CSC and/or approprlaiC Resale 

A~TCIIN. 

Venloa: Hoo II 1, 1997 
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3. RaeDer caiiiiO( be an allmlallve loeal nclw!ae tcl«ommunleations company for the si.ftale 

purpose of aeUlq to dlcmsclves. 

C. Tho provision of acrvleos by lho Company to RescUer doa not constilllte a Joint uncknaklna for lhe 
fllml.shma of any ICtVIce. 

D. Rewlla-will bo the cwtomcr of record for all scrvlc:es purelwed from BcliSoulh. Exccp~ u spteilkd 
herein, the Company will take otden from, b!U and expect payment from Resollcr for allacrvices. 

£. Racllcr will bo lbc Compiii)"J •lnale point of COIIIId for all servloes putdwcd ~~ to Ibis 
AJIUI!lelll. 1be Company lball haw no COIIlaa wilb the mel IIM1 tllcqJC to tbc utml pro~lckd f« 
heroin. 

F. The Company will coodrme to blU die mel user for any scrvica lbaa tbc mel user specilla it wishes to 

receive diRcdy from die Comp~~~y. 

C. The Company maintains tbc fi&bt to MtVc directly any end user wllbln lbe IeNke area of Raeller. The 
Com~"Y wl!l c::ulnue to directly marltctlll own tclecommunleatlons procluas and acrvlces and in dolna 
so may CSIIblbb IDckpeMcll1 relalloosblpe wllb end IIJCn of Rae I let. 

H. Ncllhcr Piny sb&U Interfere wllh lbc fi&bt of any penon «entity to obcaln kNI'c directly from lbc olher 
Piny. 

1. Cwmll tclcpbone numben may nonnally be rela1ned by the mel user. Howcvcr. telepllonc numbcn are 
tbo property of tbc Company and are wlancd to tbc acrvice furnished. Racllet hu no property riJht to 
lbe tclcpboae number or 111y ocbcr call number cksiplllon wodatcd wllb aervkcs l'umlshed by tbe 
CompiiiY, and no ri&fu to die~ or laVioe lhrou&b any penlcular ccnnl oflkc. The Company 
racna the riabt 10 cbanJc Ndl numbm. or lbc central office cksiJI'Ilion wodatcd wilh Judi numben, 
or bolh, whenever tbc Company deems It nccasary ro do so in lba rondUd of 111 buslnc_u. 

J . The Compuy my provide lilY savlte or fadlity for whic:b a dlarJe Is not csubllshcd herein, as lona as 
It is otrcmt oolbc 11111e tcm11 to Raellet. 

K. Service iJ filml.shed subjC(t to lbc condition lhar It will nor be used for any unlawfUl purpose. 

L Service will be d&eontlnued If any law cnforecmentqency advises 111at tbc servkc bema used Is in 
vlolatioa oflhc law. 

M. The Compaay cao rel'usc service what It bu IJ'OUIIds to believe lhat ICt'VIcc will be used In vlolalion of 
tbc law. 

N. Tho Coa:tpMy ~CCCpsllO mpo~~~lbtllty to any penon for any unlawl'lll act ~mlticd by Rncllcr fX itJ 
end IISC:I'III ptn of provldlq tcrVIce to Racllcr Cor purposes of malt or ocllcrwlse. 

0. Tht Company will coopenta f\tlly wllb law cnlorccmct~t eacocla wllb whpoenu and court onlcn for 
aula- wllb lbe Compan)"s CIIIIOmm. Law enforcement l&aiC)' subpoolw and court orden reprdlna 
end IIJCn of Racll« will be cllreculd to RescUer. The Company will bill R.ncller for lmplcmcntina any 
rcqua1:1 by law eo!~ eacoclcs reprdina Rattler cod usm. 

P The charactcr!Jtlcl and motbods of opcrallon of any elm! ill, racllltlet or ~ulpmcnt provided by any 
penon or entity olba-lban tbe Company lhall noc; 
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I. IIIICffCR wl1b or Impair letVke over Ill)' facilities of the Company. Its affil~tu, or Its conn«~ ina 

IIICI COIICUtl'iA& ca.trim involved in its scrvic:c: 

2. Cause damqe10 lhclr pl111t; 

3. Impair the privacy or Ill)' commW!Ic:allons; or 

4. Craie baDrdiiO lilY anployca or the publk. 

Q. RescUer-- die rapoculbllity or notll'yin& the Company rcprdln& lui than standard operations with 
mped 10 acrvlces pn~vlded by Rctcller. 

R. Fedlitlcs IDdlor cqu.lpmalt udllz.cd by BciiSouth 10 pn~vide M1Vic:c 10 Rncllcr mnalll tbe property of 
BcUSoulll. 

S. \lllo;.,. r·;· Jitcctoly listinp will be pn~vlckd in eccord.lllce wl1b rqvlations Itt f«<h in S«tlon A6 of the 
GalctaJ S4lblc:ribcr Savlee Tllritr IIICI will be available for raalc. 

T. BcUSoutb will ptovlde CIISIOI!Iet record infOfllllllon 10 Rcscllet PfOVlded RescUer has the appropriate 
Lctta(a) of Aulborizldon. BeiiSouth may pn~vldc CUJUHner record lnfom.Atlon via one oftbc followln& 
methods: US mall, tix, or by electronic Interface. BciiSouth will pn~vldc CUJ1omcr record Information 
via US mall or tix on 111inurlm bub only. 

I . RescUer qrea 10 compen.we BciiSoutb for all BeiiSoutb inQ!md cxpcndiiUI'CS assodaiCd wltll 
provlctia& such lnfonnaalon 10 Rncllcr. Rctcllcr will adopt and adhere to tile BciiSoutll auidcllncs 
IIIOdlled wldl adtl method or pn~vldln& cuJtomcr record Information. 

2. All COliS incurred by BciiSoutb 10 develop and implement opmslonal illtcffllea shall be =overed 
from Resellct who Ullllu the servlcn. 

U. BellSou1b will pn~vldc eenaill selcciCd mcuqin& scrvkcs 10 Rcsdlcr for male mcssaaina scrvkc 
witlloutthe wholesale dlsc.ounL 

V. BeliSouth'alllsldc Wire M&lniCIIIIICe Plana may be mldc available for male 11 rat«, term• and 
conditions u act f«<h by BeiiSouth and without tile wholesale dlacounl. 

w. All eoau illcumd by BcUSoulh for pnlvldin& scrvk« 10 Resc Uer thai arc noc covmd in the BcUSoutll 
wim shall be =ovucd from the Resella(a) who udllze lhoae IICn'lcu. 

A. Rcscllcr qrea IIIII its ra-le of BcliSoutb scrvkcs shall be u followa: 

I. The raale oftclccommWikatlonl scrvlrcs shall be llrnlled to uscn and USCI conform ina to the 
clasa or scm~ rcsllrktlona. 

l . To the extent Rcsetllor b 1 cclecocumlllllcatlons c:uTfcr that scrv« lfUICr 111111 ~ ~cnt of tile 
Nation's pRIUbteribtd AeCCU lines, RescUer shall nor jointly mlltcetlulnterLATA acrvlon wltll 
the IClecommllllkltlonl scrvlca pwdwcd !tom BtiiSoulh punuant to this Aarccmcnt In any of 
the - co-.cl Vllder IIIII Ap'WIIItnL For the p11tp01a of tllb ~bs«tton, 10 jolndy .allricet 
mUllS •Y ldveftbcmenl. marUtJna etron or billlnaln wblcb 1M cclccommuolcationJ tavim 

Vcnloe Not I 1, 1997 ..... 
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pardlased fi'om &I!Sovlb for purposes or resale 10 customcn end lnlerl.A T A KtVI«t otrmd by 
Raelkr 1ft J*b&ed, tied, bundled, dbcowned or oiTmd qcther In any way to lhc end user. 
Sucb tfrorts lllchlde, bullft DOC llmiled 10, altt refcmls. resale amnacmtnu. saln qmcia ()( 
bUJiua ~- Tbb lllbl«don Wll bt void end or no ciTtt~ for • particular swe covmd 
under dlls Apmnem IS offcbnwy I, 1999 or oa dM dale &IISouth Is aulhorlu<l to offer 
lnlerl.A TA KtVlea In llw awe, whichever Is cui Itt. 

3. Hoeel llld HOtpllll PBX KtVIce are lhc only telec:ornmunlcatlona acrvlecs available for resale to 
Hotei/Moeel lOCI Hospital end UJCn, respeetlvcty. Similarly, Acecn Line Service for Cuslomer 
Provided Colli T tJcpboocs Is lbe only local laVke available for resale 10 Jnclcpcndau Paypboac 
ProYider (lPP) c:us&aalc:n. Shared Tcoant Service QISIOmCr1 cu Clllly be told !bote 
cclecommunleadoas servica available In lbc Company's A2J Sllared Tcoant Scrvicc Tariff. 

4. !Weller Is probibkecl 60"'11\&mlsblna bolb fW and mcasuted race KtVI« on lhc wnc businn. 
premiJa 10 11M ume subacribcn (cnd UJcra) IS swed In A2 oflhc Company's TuiiT ncep~ (()( 
bedalp scMctiS lodlclted In dM applicable JWe llriiJSectloa Al. 

~. U cclepbone~CfV~ee Is e:sublilbcd and itls aubacq1tml!y ddermlned lhallhc cl&u or KtViee 
nel1ricdoa hiS been vlolalcd, Rae tier will bt notified and bill ina for lbat acrvl" will bt 
immediltcly chanaed 10 lbe ~ cl&u or KtVIce. Service charJu for chanau between 
tlau or KtVice, blcJc bill ina. end In teres! IS cletc:rlbcd in :IIIJ IUblectJon shall apply at lbe 

Cocnpanye tole dlectctloa. lntc:rest II a rate IS set fonlliD Sccdon A2 o( lhc Ocacnl SubJaibcr 
Service Tullfend Section 82 orlbc PriVIIC Line Service Tariff(« !he applicable swe, 
compoulldtd dally for the numbcr or clays from lbe blck bill ina elate 10 and lntludlnalbe dale lhll 

R.eseller tclll&lly makes lbe paymmtto lbc Company may bt auc.ucd. 

6. Tbc Cocnp111y raava &be riaht 10 periodically audit servica purdwcd by Racllcr 10 establish 
•""""icily or UK. Sudl audit Wll DOC occur more lban oocc IDa Wcndat year. Rcse!lcr shall 
mab any and all records lOCI clara available 10 lhc Company or lbc Company'sauditon oa a 
~le b&sls. The Company allall btar lbc tOJl of said audit. 

B. Resold ICI'VItcs can oaly be uecd In lbe amc manner u spcdflcd In lhc Company' a Till IT. Resold 
acrvlccs are sub.)«t 10 lhc aamc ccmu end coodldons u are spec! ned for auch KtVIecs whm furnished 10 

an lftdlvldual end user oflbc Company In &be "PPf''Priue lctlloa oflbe Company's Tllilf! ~pccific wilT 
feai\Uft, e.a. IIISI&C allowance per m011111. shall noc be aapepccd across multiple retold services. 
Resold IICTVices eannoc be uecd ro aapeple craffic from m()(C lban oae end uacr cwtorncr cxccpc u 
a:peclfled ill See1Joa All. oflbc Company'• Tlliffrefcrrlnato Sb&recl Tc.nanr Service. 

C. RescUer .uy radliCI'VItcs OCI!y wllhllllhc specific rcsalc acMec: am. u defined ill hs cr.tiflcaLe. 

D. Ttlcpbooc lllll!lbcra tJMDiued via any mold KtVI« (eatwe arc lniClldcd tolcly for the IIIC oflhc end 
useroflhc fealuro. Raile ordlls lnJormadoo Is problbh.ed. 

E. No p11a11. copyriahl. ndcmart or odlcr PfOPricury rWn Is licmJccl, pntcd or otherwise rnnsferrcd by 
dlls AJ1umcaL RaeU.Is IO"ktly problbitcd fi'om any - · illchlciJna bill DOC timltcd 10 aatcs. m.vtctina 
or~ or lilY BeUSoulh name« tradcmart. 

V, MalnltiiiCtOfStn'leef 

A. ReMUer wlU 8dopt and adbtra 10 the tUIIdan1l conlalned In lbeapplleable &IISoulll Worll Cmrcr 
tn.m- AIJ'CCIIIflll reprdbla maln~m~~~ee end lnsllllllloo or IC1VIc:e. 

Venia""' I 7, IP97 
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B. Services resold under die Company's Tariffs llld ~llities and equipment provided by the Company lha1l 

be malnlaiocd by !he Company. 

C. Rele'ler or hs end usen IIIIIY not~U~T~DJe, move, disconnec1, remove or anmcpc 10 ~pelr any facilities 
owned by !he Company, Olbcr Ibm by ~ection or~ 10 any in!Cffacc means used., extept 
wid! !he written cocumt of die Company. 

D. Reseller ~ responsibility 10 nollfy the Company of situalion;s dial arise dial may resuh in a service 
problem. 

£. ReKUet wUI be die Company's sl.nale point of I:OOIKI for all rcpalt alb on behalf of RescUer's end 
users. Tbe panles ape to provide one anocller with IOU·ftee con!KI numben for such purposes. 

F. Re$C!Uer will coniKI die approprille repair centcn In aecordante wid! protedum emblisbed by the 
Company. 

C. Fo. ..U rcplll' requcsa, R§cller aceepu mponsibiHty fot lldherln&IO the Company's p~reenlna 
auldellnes prior 10 ~fetrina die trouble 10 the Company. 

H. The Company wUI bUt ReMUet for hlndlln&IJ'OUblet dlalw f01111d n0110 be In the Company's network 
pumw1110 its IUIDdard lime llld matvial dw&es. The llalldard a!me and material tharaes will be no 
more Ibm wlw BeUSouth cJwaes 10 ill retail tustomen for the same services. 

1. The Company reserves die: riaht to con lid Re$eller's tu~tomen, if deemed necessary, for maintenance 
purposes. 

V I. Esllbllsbmtat of Scrvb 

A. After ~lvlna eenlfkatlon a a local excbanae company from the lppfOpliate rqulalory qcocy. 
RescUer will provide die approprille Company service center the necessary documcotatloo to enable the 
Company to establlsb a mat.er ICCOWit for RescUer. Such docum.cotation sbaUinelude !he Appllca!lon 
for Muter Ac:eowlt, proof of au1hority 10 provide tclecommunlc.aiOIII services, an OperalinJ Company 
Number ("OCN") aslpecl by !he Natlonal Excllanae Carriers As,so(ladon ("NECA ") and a tax 
exemption eenlflcaiC, If applleable. When neeeuary deposit requin:ments w met. the Company will 
be&ln llkin& otderJ for the male of servlee. 

B. Servlee otdcn will be In a JWidard format desiJIIII.td by the Company. 

C. When notlfk:ltlon Is ~lved from RescUer dial a t:lll'mlt C'II.SlOIIICt of the Company will subscribe 10 

Rescller'• servlct, lllndard servlct order Intervals fot !he approprialo class or service will apply. 

D. The Company will not req11iro end user confirmation prior 10 allbllsblna servlee for RescUer's md user 
customer. Reseller must, 1-owevcr, be able 10 detnons1me end usct authorizatloa upoo request. 

£. Rcseller will be the sln&Je point of eon lid with the CornpMy for alltubsequmt ordnin& activity 
rcsultlna In addllions 01' thAnJCS to mold mvlces exeepc t1w !he Company wliiiCCCpl • RqUCSI dlreetly 
from the end IISCI' Cor CC~~vcnloo or the end uset't scrvlee fiom Re:scller to the CompMy or wiii~C*J!t a 
request &om anothtr OLEC for convenlon of the end usa'1 service from RescUer to die odlcr LEC. The 
Company will notifY Rese[ler that tuch a requesl ha been processed 

...... 
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F. lftbe Compmy cleclnnlnn cbat an unaulhoriz:ed ch&nac in local urvkc 10 Rnclln hu ocaumi.lhe 

Compmy will reatlbllsb urvkc wid! tbe appropriltc loeal MrVlcc pn~vlcitr and wiU wcu !Weller u 
rbc OLEC inltlldft& 11M IIIIIUtborizld cbanJc. lbe IIII&Ulhorlz.ed chanac dw)e 6naibed In F.C.C. Tariff 
No. I, Seedoa 13. Approprille nonreaarrlna dw)es, utd fllfdlln li«tlon A4. of the GmcnJ 
Subscriber Service Taritr. will also be usessed 10 Restllcr. Thuc cJwaes can be adjusud if Rcs.elln 
pn~vides satlsfactoty proof of e.utboriutloo. 

C. In order to llfepard lu intcrut, !be Company mcrves the rlJhtiO tea~n the lllCOWit wid! a 1uitablc 
form of~ clepollc, unleu sads~ a-edit hu alrndy been established. 

I. 

3. 

4. 

s. 

6. 

7. 

Such aeeurily depot It w tl take lbc form of an imvocabt. Lenct of Credit or ocher forms of 
leCIII'!ry iCCtptlble 10 the ComJ)IIIy. Ally such l«<lrity ckpotlt may be held durina the 
coodlluiDc:e of the NrVice u aecurity for lbc payment of any and all amounts acaulna for lbc 
service. 

11· a tCCUrity depotit Is rcqulred.IUdl wcurity clcpotlt shall be made prior 10 !be inaupadoo of 
fC'lVicc. 

SudlleCUifty depotlt may not exceed cwo montbJ' admatcd bill ina. 

Tbe fact cbat 1 Malrity clcpotlt hu been made in no way nllevn Rewlln fiom cornplylna with 
lbe Compmy'a nau1atl0111 u 10 lldvan-ce paymenu and the pn~mpc payment of bllb on 
pmeacadon not doa It corutltute 1 walvn or modification of the naular pncdees of the 
Company PfOVIdlnl ror the dlscontiniWice or urvlec for non·paymcnt or any 1ums due the 
Compllly. 

Tbe Coalpmy mcrves lbt rlahtiO incruiC tbe smuity depot It rcqulttmenll when, in its 10lc 
judpalt, dmamJtancn 10 Wlmllt ltldlor aross montbly billina hu lncrtucd beyond tbe level 
inillaDy UJed ID ~Inc the ICC'IIrily deposit. 

In lbc event cbat Racllcr defe.ulla on Ita a«ount, urvkc 10 Reullcr will be tcrminlled and any 
MCUI1ty depotlta beld will be applied Ito its ICCOilllL 

In lbc cue of 1 c.h clcpotlc, intcf'CSI 11 1 ra1e utd forlb in the appropriate BciiSou!h tariff shall 
be paid 10 RescUer durin& the continuance of lbc Hc:Urity cleposiL lntcml on 1 Hc:Urity dcposil 
lhallacc:naeannually and. If requested.. shall be annually credltcJ 10 Reullcr by the accrual date. 

VJI. P1y111tat Aad Bllliq Arraaat•rata 

A. Whco tbe iDidaJ M'tYice Is onSaed by R.ciCilcr, lbc Comp111y will nublhh an 11«0111111 rccctvable 111t1tcr 

-..zu for Radler. 

B. lbe Compmy aball bW "-tiler on 1 current bals all appllalblt dwau and aeclill. 

C. P1ymt111 of all dllrJa wlll be 11M mpoc~~lbllity of Rewllcr. Racllcr wll IIIIU payment 10 tbe 
C0111pmy Cot all acrvlecs bUitd.. Tbe Compmy is not raponslblc for paymenu not I'CQIYcd by Reulln 
fiom Reseller'a CI.IIIOIIIII'. The Compmy will not becOIIItlovolvcd in bill ina dbputes cbat may arbc 
bctweco Reseller and Ita Cll$tornef, Paymentl made 10 the Company u payment on a«ount will be 
Cftdlud 10 IIIICCOWIII rccclvablt muter lllCOWll and 110110 an end wcr'1 ICCOWIL 

D. The COIIIpany will Rnclcr bllb CICb mondl on nublilbed bill days for udl ofRestllet'I IOCO'Ults. 
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• • 
£. The CompiDy will bUI Rctelkr,ln .cfvMc:c, dw&a for all uM.."CS 10 ~ provlckd durioa tile cnsuilla 

bntilla period ex"Jl( dlarJcs woclattd whh service usqc, wbkh dlarJu will ~ billed ill aman. 
CbatJcs will be c.alculattd 011 10 Individual end 111tr ICCOW'It level, lncludlna, If applicable, any cJwaa 
for IIAI' « ~~SaC• allowloca. BciiSoutll will abo bill all dwtn. illcludina but noc limited 10 911111d 
E911 chirps. tclecommunlcatlocu relay eharau,llld ft'anchiH fen, to RescUer. 

F. The pa)'IIICIII wUI be due by the next bUJ date (I.e., aame dlle In tbe followlna month as the bill date) and 
is~ iD lmmedlatcly avallable fuDds. Paymmt is CQillidmd 10 have ~ made whm received by 
theCcm~. 

1. l( die peymcot due clat talb 011 a Swlcby or 011 a Holiday wbkh b obectwd 011 a Monday, tbc 
payiiMIIC due dale &hall be the (&rllnoo-Holiday day followlna Judi Sunday or Holiday. If the 
p.rra• due dale falls 011 I SalunSay or 011 a Holiday wblch Is obtcrved 011 Tunday, Wcdoaday, 
lbunday, «Friday, die pi)'IIMIII due dale &hall be tile last non-Holiday day precedina Judi 
SMurday «Holiday. If payment is noc received by tbt paymmt due date, a laic paymmt ~natty, 

u sec ron111n 1. rollowlfta. &hall epply. 

C. Uvon proo1 of tax excmpc ccnilkatl011 from Racller, the toW 1111ount billed 10 Raclkr will noclnch:.dc 
111y taxa due &om tho end ~~~tr. RescUer will ~ &Oiely mponalble for the computation, IriCk ina. 
repoftlq and paymtlll of all ftdml, llalf IIICI/or local jurbdkd011 Wet usoelatcd whh the services 
mold 10 tbe end UMt. 

H. AJ tbe cvscomer of record, Raelkr wUI bt ruponslblc for, and m11il10 tbe Company, all cJwaes 
applicable 10 lu mold M1VIces for cmqcncy scrvi«J (E91 1 and 911) and TclccommunkallonJ Relay 
Scrvkc (TRS) a well a 111y odlcr cblraa of a similar naNrc. 

L If lilY panloo of liM payment b r.erlved by tbe Company after the paymmt due date u set focth 
preccdlq. « If any panloo of 11M payment Is received by tbe Company In 1\md.s lbalare noc lmmedlaldy 
available 10 tbe Company, Ibm a late payment pcnalry iha1l be due to tbe Company. lbe late payment 
pmalcy lbaiJ bt the panioo O( !be pay1IM1\1 110( received by tbe pi )'Ill tilt due dar. times I laic (ac:tor. The 
late faculr ahall be u sec fonh In Section A2 of the Gmml Subsaibcf Scrvkc Tariff and Section 82 of 
tbe PrfVIIC Line Service T arlit 

J. Any &witched aeecu cbatta usoelattd with lnternchanae carrier aecm 10 the rc&Oid local uchanae 
lines will be bUJed by,llld due 10, dJe Company. No lddidonal cblraa are to be wascd 10 Rescllcr. 

K. lbe Comp111y will noc perform bUIIQa and collection M1Viea for Raelkr u a mule or the execvdon or 
this A.,-.at. All r.qucsu for bllllna IICfVIccJ Jllould be reftmd 10th appropnac. mdry or 
opendollll pwp wkhln Ill. Company. 

L Punllaat 10 47 CFR Section 51.617, tbe Company will bill Resclkr end 111tr oommon line dlar&H 
idendcal10 die cad user - llae dlarJcs lhc C«npany bll b iiJ cad UMn. 

M. In amcral. !be Ccmpany will DOl bacom• illvolvcd ill dlsputeJ between !Willer and Resclla's end u.sct 

CUSIOIDCI'I 0\111' mold Nn'lca. If I disputl does 1riJc thai CMIIOC be ICillcd wllllout the Jnvolvanc:nt o( 

tbe Company, Rae Iter wll ()01\flct the dctfanattd Scrvlc:e Center for molutiOII. The Company will 
make .w:ry etron 10 wilt In tbt molud011 of the dispute and will wor11 with Raeller 10 resolve the 
maner In as timely a m11111tr as pouiblt. RcHIIer may bt requ ired to 1ubmlt documtntatlon to 
subJtantilf.e tbe claim. 

...... 
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A. The "ttOOCCura for dbcoolllluilla scrvke 10 Ul end ~~SCr are u follow•: 

I. Where possible, the Compeny will deny IICfVi« co Relcllct'l end u.cr on behtlf of. and at the 
request of, Raellcr. Upon rutoratlon of lhe end ~r'a IC1VI«, rutOfll charJa will apply and 
will be the mpooslblllcy of Rcullcr. 

2. At the request ofRaeller,lbe Computy will dllconnecla Racllu end ~r C\IJiomcr. 

3. All nquau by Racllcr for dc111al or diJconnealoa or an eoci~~SCr for nonpaymmc mllll be in 
wriliq. 

4. Racller will be made tolcly mpooslblc ror nod !'yin& lhc end wu of the ptOpOICd dilconnccdon 
ol 11M MrVioe. 

$. The ComJIIII)' will continue 10 prouu calla lUCk 10 the A Moyen« Call Ccnlc't and will advbe 

RaeU. wiND k b dewmhMd dw IIVI0)'1III« calls .,. oriaJMied n-om - of lhcir end user'• 
loclaloal The Compeny Wll be lndannlflcd, dcfcndtd and beld harm 1m by R.twllcr Mdlor lbc 
end lllir .,._eay claim, lou or dlmaa• wlna&om PfOVIdlna IIlla lnfonnadon 10 R:MIIcr. h 
Ia the retp0111iblllcy of Raeller 10 take lbe eomc1fva action _...., wllh Ill cwcomm who 
mab IIIDOYin& calls. Failure 10 do 10 will result In the Company' a .IIJconn«tinJibe end uJC1"1 
scmc.. 

B. TIM ~ for dlJc,ontlnulnf ""''" 10 IUKIIcr are u followl: 

1. The Compeny racrva tile rl&htiO lvtpend or la'nlinatt MtVice for nonpayment or In t.be ncnc or 
pnlhlblled. unlawftll « lmpropcf ~ of the fxilitics or IC1VIcc, abulc of lbc facllitla.. or any 
ocbcr vloladoo or DCGCOI!Ipl~ by Jtcscllcr oflhc Nla lllld reaulatlom of the Compc~y's 
Tariffl. 

2. lfpeymenl or llm)Ulllls DOt re«lvcd by the bill day in lhc month aftet the ori&lnal bill day, the 
CompMy may provide writ1cn notice 10 RacUa. that addition&! appllcatlonl for service will be 
refilfed and lbll any pend1na ordm for service will noc be complcled if payment Ia n01 re«ivcd 
by lhc 01\eenth day followin& lbc dale oflbc notke. If the Company doa n01 refluc addhional 
appllcatlona for service oa the clatctpCCIOcd in lbe noclce, and Rescllcr'• noncompliance 
condn\ICI, nocllilla contalncd hcnllllhall preclude lbe Company'• riJhtiO rellllc additional 
eppiJcldau rar ..w. wllbout lllnh« nocicc. 

3. If pa)'IIMIII or IICCOIIM Ia noc received. or lmllllcmcnu made. by the bill day in the sccoad 
conMCUIIYt 111011111, liN -.u~c wlll be contldcnd in dcfeulc and will be eubjca 10 dc11ial or 
cn-.....!c.n or bodL 

4. If Raell« Calla 10 comply wltb tbc provlslooa of thb AJ"ilftiCOI, lncludlq IDY paymalls 10 be 
mdc by II co liN ciMa Uld lima hcmn spedflcd. tbc Compeny may, oo thlny da)'l wria:al 
nodce 10 tbe pmoo dalpMed by 1\acllcr 10 rcmvc nock:ea of noacornpliancc, cllKondnuc the 

provision of cxlldna w:rviea 10 Rtxllcr at any time tbauftcr. In the cue of auch 
dJJconda-, all bllkd dlaraa. 11 well u applicable la'nllnatlon charJa, Jllall become· due. If 
the Company doct noc dlacontln~~e lbc PfOVIaloa of the service• in volvtd on the date spcdOed In 
the tlllny dayl ootlu, and Rt~tllct'• noncompliance contllluca, nodi ina contained hn-cln s.ball 
proc:llldc the Compeny'a rl&ht 10 dlaconcinue the PfOVlllon oflbc scrvlcta 10 Rescllcr wllbout 
l'llniMr oocb. 
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S. If pay111a1t Is DOC nulvcd « IITIIIJetnmts mack for payment by lbe clalt Jivca In lhe wrinm 

nodfica1loa. Racllct'a aervlon will be dlsc.ootiollcd. Upon difcondnuancc of service oo a 
Resel.kt'IICCOWII. ICnb 10 IWciJct'a tnd usen will be denied. The Company will also 
a esubllsb acrvlce ll die requcs1 of lbe m4 uscr or Racllcr upon payment of the lflPI'Oil'laiC 
CO!IIItCtlon fet llld aubjeet 10 lbe Company's notmal applklllon pro«durcs. Racller it wlely 
mpoculblt lot nodl'ylna tht end uscr of the proposed diiQOI\MCtlon oflhc aavl«. 

6. lfwldiiD li1*D days after 111 tnd IIICt'aiCf'Yice bas been dmlcd no conllel hu been mack In 
rcfCRDCC 10 rcst«1na MtV1ce, tbc m4 wet's aavl« will be d~Konnce1cc~. 

IX. Uablll(y 

A. The liability oflbc Compaly for cSamaaa arislna out of mbcakea, omlsalolu. lola'Nptlons, prccmpdons, 
delays mora« dcleas In cnnsmlulea, « Callum or defccu In fadllda 1\ambbcd by tbc Company, 
occurrinJ in lilt counc ofl'umbblq acrvlce «ocher facilities llld noc cau.acd by the MJllamce of 
Racllc, «of lilt Company In flllln110 main rain proper SWidatda of malntelllnCC llld opcndoa and 10 
cxii'Cise rcuoaeble supentlaloo aballln oo cvmt cxcttd 111 amount equlvalcat 10 the ptOpOitiooatc 
ehiiJe 10 Raellet fot lht patfod ofacrvlct durin& whieh aueh mistake, ornluloo.lnttmapdoo, 
pncmpdon. delay, error ot defect In lnlllmlulon «defect « fai~Jte In facllltks occur. The Company 
shall DOC be lllble (ot daroaat Irisin& OUI O( mlsukcs, omluloo, lntm11pd001, oteempdoru, delaya. enon 

or defecu ill ~n~~~mluloo « otbcf lqJury, i~Kiudina but not limited to lqJurla to ptnooa or JllopcrfY hom 
voltqa ot c:umoll ~kl.td OY« lbe acrvloc of the Company, (I) ~sed by ~Cf·Pf'OVidcd 
equ1pmcm (~ Wbcft a COftlributln& cau.ac Is the malfunctlonllla of a Compa~~y·Pf'Ovldcd COftllectina 
IITWIJft"C"I, In wblcb event lbe llablllly oftbc Company shall DOC cxcttd Ill CIOU!It eqllal to a 
proporUou1 ~of liM Company billin& forlhe period ofsavlcc durin& whidl aueh mistake, 
omiuioa, inla'nlpdoo, pncmpdoo. delay, mor, defect illcnnamisslon or illjury occun). or (2) noc 
prevented by CUIIOIDCr·provldcd equipment but whidl would have been prrvcntcd had Company· 
Pf'Ovlded equipmall been ll$cd. 

B. The Company shall be lndcmnll\cd and avcd harmlaa by R.tullcr aplnst any and all claims, actions, 

cawa of Ktloo, dama&a. llabllitlc., or demand~ (i~Kiudina the cosu, cxptnJa and reasonable attomcys' 
feea. on ICCQU!It d!ercol) ofwhllcvcr kind or rwurc thll may be made by any third pany u a result of the 
Cornpany'slllmlsbilla of acrvk:e to Racllcr. 

C. The Comp111y aball be lndemnlftcd, deftndcd and held harmlaa by Rcacllcr and/or the end uscr qainst 
any claim. lou or damaa• Irisin& &om lhc uac of services offered for r.ale lnvolvlna: 

I . Clai.ma for libe~ alaadtr, lllvuloo of privacy or infrinaemmt of copyript arb ina hom Rae lin's 
or aid uscr's OWD commlllllclidoas. 

2. Claims for p~~a~~lnfrtna-t arislna &om eas coa~binlna or uaina Comp111y JCO•Ices ilO 
coanecdo11 wldl flldllda or equipment !Umbbcd by tbc m4 JJCr or llacl~. 

3. All ocberdallllurislna 0111 ofln ector omission ofRacllcr or Its end IISCT In the toUnC ofusina 
scrvlca. 

D. Ruellcr ac:eepca rnpontlblllty for Pf'OVI41na ecccu for mainacnancc pllll)OSCJ of any scrvlce re&ald under 
the provlslooa of this TarUt The Company thall n01 be mponslblt for any fall~~te on the part of Racllcr 
with mpect to my end user of R.acllcr. 
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X. Trutmtat or Proprietary a ad Coalldtatlal rarormatloa 

A. Boch pllties l&fCe thai It may be M«SI&I}' 10 provide ad! other durin a the IC11I1 of this Apemtnt wid! 
cauln COCllldet\tlaJ lnfonnlllon, lncludlna ll'lde ICCfCt Information, lncludina but noc limited 10, ttdlnical 
and bv.alneu planJ, tedulleallnformatlon, proposab, spcclllcatloru, drawlnp. proccdum, cllllOmcr 
ICCOWit dala and lib lnfonnltlon (hmlnalltr collectively rcfmtd 10 IS ~lnfomwlonj. Bocb parties 
apec dial all lnfomwlon lhall eldlcr be In writ ina or other Wlllble formal and clearly marlccd with a 
coo.6deotlal, priV&Ie or propriecary lepad. or, whm lbe lnformtdoa b cocnmun!Qud orally, It shill also 
be COIIIIIIUDiclted dill die lllrOftllllioa II confidential, privale or proprietary. The 1nrorm11lon will be 
rctllnled to die OWMr wiltUD a ~le time. Boch panics qree t1w the lnfonnlllon shill not be 
copied or rcprocluced Ill my fc"Ul. Both plftld il'tc 10 re«lve Judllllronnalloct and not disclose such 
lnf0111Ydon. Bocb parties qrcc 10 protcc1 the lnformllion rc«lvcd linm distribution, disciOSUR or 
disscm.IMtion 10 anyoee I1CCpt a~~ployca oflbc putics wilh a need 10 lalow tudllnrormatioa and 
whidl Clllployecs qree to~ bound by the ICmiS of th.ls Sca.ion. Bocb partla will usc the tame standard 
of eare to proc.ed ln(ormadoa rc«lved IS they would usc 10 procect !belt own confidential and 

~"' kl.ly lnfomwlnn. 

B. Nocwlthltlndinl die forqoln .. both parties 1Ft tlw thm wilt be no oblll&lion 10 protect any portion 
or the lnformadoa tlw II either. I) made publicly availablo by tho owner or the Information or lawfully 
disclosed by a11011p111y to thb Aammcnt: 2) lawfuJJy obt:alned &om any lOIII'« other lh&n the owner or 
the lnformatioa; or 3) pRYioutly known 10 the rccelvinJ party without an obll&atlon to keq~ It 
confldaltlal. 

Xl Raol•tloe of Dlrpelta 

Exccpc IS ocbawisc IQICd ill this AJiftllltnl, the f*tics 1Ft thai If any dispute arises IS to the 
intcrprcWion ofany provblon oftbb Apmtnt or IS to the proper lmplcmcnwlon or this Aarecmtnt, lbc parties 
will pctldoo the lppliclble 1111e Pllblk Scrvke Commission for amolutlnn of the dispute. How~er. ad! party 

mcrves any ri&hts it may haw 10 seek judicial review of any rullna made by that Public Service Commission 
concern Ina this Aarccmau. 

x u. U.IUitloa or U11 

The putles 1&1" chal this A.,_ent tball not be proffered by cltbcr party In another jurisdiction IS 

evidence or any QlOCCUioo or ... waiver or Ill)' position taken by tbe other pany In thai jwisdlctlon Of' fot any 
other purpoiC. 

X1lL Watnn 

AD.y Ullurc by dtbcr pany 10 ln.alst upoo die llrict paforrMIICC by 11M ot!Kr pany of any of the provblonJ. 
of this Apccrncnt lhall not be cleaned a walvtt or any oft' •• provlsJ0111 of till• Aarccmcn~ and each pany, 
norwltbltandlna llldl Cill~n, lhall have tbe rlahtthcrcal\cr 10 will upoo tho spccllk paformancc or any and all or 
the pr vltlont ofthls AJiftllltDL 
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XIV. Govtralq Law 

Thls Aareement sh.tll be aovtmed by, and consiiUed and enfOft:ed In acconlancc whh, the laws of the S~te 
of Oeora' \. without rqMd to Its c:onnlct of laws princlple1. 

XV. AnD'I Laai$ N'lotlatloat 

This AJrccmau wu cxeculed after ann's knJib ocaotiltions bdwccft the unclcnl&ned parues and rcflecu 
the c:oncluslon of 11M lllldetdpcd that thb A&JftT!Imt is in the best intcftStS of all panla . 

v .... "'" , 1. "'' 
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XVI. Notka 

A. Every notice,~ lppfOVII, or other c:om.municatlons required or c:onrcmplaccd by lhla Agr«mcnl 
shall • e In wrillnl and wll be delivered in penon or aivcn by ~uae prepaid maal, llddms to: 

BciiSoulh Tclec:ommunlc:adooa.lllc. 

CLEC Accounl Team 
3535 Colonnade Pltkway 
Room EAEI 
Binnillafllm, AL 35243 

Max· Tel Communications, Inc. 

Mark Maxey or K.arm Ad&au 
I 05 North WklcJwn SIRC1 
Alvord. TX 76225 
(940) 427·2149 Fax (940) 427·2101 

or 11 suc:h other lddms aslhe inlalCkd ~lplmt previously shall have dnipaltd by wrillm aocic:c to !he ocher 
party. 

8. Where apeciflcally required. nO(ica shall ba by certifted or rcalslmd mall. Unlm ocherwlse prvvided in 
!his Apecmml, nodec by mall wll be ctr«tl~t~C oa !he elate II b olfklally rceorded as delivered by rc111m 

~eipc or equlvaleol, and In !he absence of auc:h ~rd of delivery, It aha II be presumed to have been 
delivuc:d !he fifth clay, or next business clay after !he flfth clay, after it was de~ II::! In !he malls. 

XVIL AIDtDdiDtDII 

This AJrCCUICIIl may be unc:nded ll any dmc upon wrium ~cmc:nl of both panics. 

XVUL £oUr. A~""t .. l 

Tbb Apecment JCU fonh !he entire unclerstaodina and supenedcs prior qrccmmts bclwct~~lhc panics 
relalinato !he subjea maaur contained ben in mel maaes all prior cli.seuuionJ bclwcm !hem. and neither party shall 
be bound by any deftnidoa, cooclldoo. provision, rcpmeruatloa. WIIT&Ill)', eoveeanl or prom be other than as 
expressly SlllCCiin lhb 1\p"eemcnl or asls coatemporaneously or subsequenlly set (onh in wrinq and cxta~ted by a 
duly aullloriud officer or rcpRfelll.cfva of !he party to bt bound lhcrtby. 

Mal· Tel COIDIDUDic:allou, I DC. 

BY:9~ ~.,.,. 

NAME: __ _..JIIW«mJ;U..IlHIIitaiUdlld;ya.__ ____ _ NAME:(. R A 1 J ~ ol ·. -../ 
Pr1aUdNa .. Prlaucl Na•e 

TITl.E: ____ Qiwu:;prtpr_K... _____ _ TITLE: V,(,c.. Pf\.t..S :O .. - \ 

DATI:: II {?.p (-q DATE: \ \ -

Vcnloa; llo• I 7, 199'1 
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EXHIIUT"A" 

APPLICABLE DISCOUNTS 

The telecommunicallolu KtYices available ror purdwc by Resclltr ror che J!llfPOU' or resale to RescUer 
end users shall be available 11 che followlna discount off of che retail rille. 

SIAIE 
ALABAMA 
FLORIDA 
GEOROIA 

KENTUCKY 
LOUISIANA • 
MISSISSIPPI 

NORTif CAROLINA 
SOU11{ CAROLI'NA 

TENNESSEE'' 

D!SCQUNT 

Bffl!DENCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
IS.7S% 
21.S% 
••.r-• 
16% 

• EITedlve u or lbe Commlssioll'a Order in Louisiana Dockc1 No. U-22020 dllcd November 12, 1996. 

BUS!NE.SS 
17% 
1611% 
17.3% 
IS.~% 
20.n% 
as .m~ 

17.6% 
14.8% 
16% 

• • The Wbolaak Dbcowlt b MilS a pcrecnta&• orr tbc tariffed racs. I( OL£C provida Is own opentor service$ 
and cllrtctory JCrVices, die discount allall be 21.56%. These flies are effective u ofche TtMwee Reaulllory 
A\lttooriry'aOrdcriD T-Docb1No. 90-41331 dmd Jealllt)' 17, 1997. 
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• • 
EXHIBITS 

l'ype•l A.L n CA ICY 

s.mc. llaalt? ~I? Raalc? Dilcounl? llrulc7 OIJCOUnr! Ra&lc? Ollcounr! 
I Gtudt.lhcnd Scmccl Yn Ya Ya Ya Ya Ya Ya Ya 
2 Conb'KI Service Yn Yn Yn Yn Yn No Yn No 
) P'l'oalodocu • > 90 o.n Yn v. Yn Yes Yes Ya Yes Ya 
4 ProcnocionJ • < 90 o.n Yn No Ya No Ya No No No 

' LlfdiDcll.IM ~ Scmccl Yes Yes Yes Yes Ya Yes No No 
6 9 111£911 Scrvlca Yes Yes Yes Yes Ya Yes Ya Yes 
7 If II Scrvlca Ya Ya Ya Ya Ya Ya No No 

• AdWatdl- (See Nola ll Ya No Ya No Ya No Yn No 
9 Ya No Yn No Ya No Yes No 

10 MobllcScmccl Ya No Yes No Ya No Ya No 
II F" cdcnl Sublcribcr Llllc Ya No Ya No Yes No Ya No 

12 NOll- I Clllf'aa Ya Ya Ya Ya Ya Ya Ya Ya 

lfpe•f Ml I'O"C 5C TN 

Serwla ltaall'l OIICOUilC'I Ra&lc'l 01~ llaalt? OltCOUn(l llaalt? 01-r/ 

I Gnndfillbcm! !KtvJCCS Yn Ya Vn Yn Yn Yn Yes Ya 
2 ConttKt Service NolaJ NoccJ Nolc6 Now6 Yes No Yes Ya 
3 l"romooloos • > 90 DIIYI. Ya Ya Yes Ya Yes Yes Ya Note) 
4 P'rc Dl odoos • < 90 Olys Ya No No No Ya No No No 

' Ufdiftc/Lint Up Scmccl Ya Ya Yes Yn Yn Yn Yn Notc4 
6 9 11/E911 Scrvlca Ya Yn Vn Ya Ya Ya Ya Yn 
1 Nil Scrvlca No No No No Ya Ya Ya Yes 

• AIJWIII:bw (See Hole I) Ya No Va No Ya No Ya No 

9 M Ya No Yes No Ya No Ya No 
10 Mobile Scrvlca Ya No Va No Ya No Ya No 

II Federal Sobtcribcr LIM Clllt'aa Ya No Vn No Ya No Ya No 
12 Noo- :Cblrla Ya Ya Vn Yes Yes Yn Yn No 

Addldt1al C•a-111 
Crudfadltnd ..,..._ Clll be mold only 10 nlllltla IUbtcribcrt or 1hc annd(adlcrcd ten I«. 

2 WM1C available for ru&k, P"l•ttl"' wUI be maclc available only 10 end wen who would have qiWIIkd rot 
llhc ~ bad ll to.a ptO"tldod by BcUSoudl dinctly. 

Raalc? 
Yu 

Nocc s 
Yes 
Ya 
Yes 
No 
No 
Yes 
Ya 
Yes 
Yes 
Yn 

3 In Tcnncuoc,IOIIa-cam ,..-., (otrmd fot monllwlnlne~Y (90) days) may be olxAincd aa one or clle ronowlna no~a: 

(a) lbe ....S arill' ,_, !.. die wllc'mle ~ 

LA 

OIJCounr! 
Ya 

l'lolt J 
Yn 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

(b) cbc prcMDOdonll..- (IM ~ ,.. otrmd by lkiiSou!lt ..-111 not be diJco\Niled r ..n11ct by 11w wholaalc ditcounl ...u) 

4 UldiMIUU Up .mea may be olfmd oN)r 10 1ta.c .-becribcn who - lbe cntcria IIIII BdiSoudl aamntJy llfllllla 10 Mlblcnbcn 

ol111ctc .me.. Ill T Rarlkr lllall ~ BcUSOIIIh's MaA~c ~ 5crYia a1 dllll&tld will' f:!1C. lc:sJ lbe wholaale 
~ ReK!Icr- ~dilcoual dllwt.aiCA!e ~~Service 10 ur.u.. o 11:11111'1 wklladlJccuBI wllldl 11 oo 1aa 

1hln cbc mmjmon dbcoaat dill BcUSo.dt-~ a-tier is tapON!ble Cot -.riaa 11M Subecribcr Line ChaiJc t'OIIIIht 

Nlllonal ExdlaQae Orricn Aaa 1M! • ~ IIIII ~pool jwa u lklls.dt doa ..-,. Tht nwdml.n r&IC IIIII 

Racllc.- may dwp fot UfcU. ~ 111&11 be CIIC'I*Ialbe 11&1 rtWI..- otl'cnd by B«<I.Soudl. 
J In LouiJiana and Mlu!ui.Pfll all C..1nrt lenlce ..vn...-.11 calei'Cid lnlo by B&IISoucll or ICmliMtlna a11ct lbc ctrcah·c dale of !be 

Cocnmlsaloo Onkr will be IIJbjea 10 ,.... wlcbouc 11M wbolcMic d1tcouDI. All CSAs wtlldlll't 111 pa- u or 1hc ctrce11vc daiJ or 1hc 

Commission OtCicr will not be &llalble rot~ 
6 In Nonll Carolllla, CHtnd lenlaAnt ... -11 CAICRd IIIlO by lkiiSou!lt bc1Drt Ajlt\1 U, 1997. Jhall be IUbjec'IIO raalt &I no 

discoun~ willie lkiiSoulll CSAI CIIICI'Cid lniO allct chal dale lball be wbj«t 10 resale wllllllle dlJcolmL 

7 kf!K of lki!SM'II99! p~ aad IIIII tc~ ta'fka 1rC Nl...llablc Ill ccnala eallnl otllccs ~ .,.__ 

I AdWIIICb 4 b llrifl'cd u 8ci1Soulh• AIN Vlnual Number Call Oculi Service 

Venloe ,., I 7, lt97 
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