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AJJO Adnliald liD New Yafk 
nM~ 

VIA QYANIGIIT IWI,IY'IY 

Laoce J.M. Sf.,rt 
Aa.oney At Law 

~5.5 s. JobDI Cl'OIIioa 
Suite 283 

Duluth, Gecqil 30097 

November lj, 1997 

Tc141pMale: (710) 232·9100 
Fatmlk: (71C) lll·9201 

Aorida l"'ccbtic Senice Ca 1 . 'doe 
Divisloa ol AMW.r .... 

RECf1VED 
u..o Sbu:tDanl o.t lhd. 
GuJRr Bkft. 

lJtt, U 1 \~~I 

TaJI.rts rr. Pllnla ~ 

Re: ~ Telecom. lac 

Fack-.1 p-.e rmd oGe oriJio;al and lWCa\'C (12) copia of National Telecom. Inc .•• 
Applieltloa b Aud!Drity to ~ ~erelQencr Tcl«:ornmuniationa Servioc Within me State 
of florida, 11o11 wich ID orip.J IDd rwelve ( l) copies of Nlliooi.J Telecom, lDC. 's propoeed 
witr. 

Natiooll Tekcom, lac. bM IU~fide$ fliiADCial capability to provide tbc ~ terVkc 
In me s.. of Pkxid.a IDd bM .me.:.. finaDdaJ caplbilitY m OMiaiain dle requested ~erVice 
a.od to lllieCI ill t..e 0( owwlb.ip obllpdotw. lJI llt!pp(Jrt of Nadoa&l Telecom, l.nc. 'a stated 
fiO"Kiil ~icy. llltWCbed 10 ill lpplicldoo il a y of cbe Compaav's BtJance Sbed u of 
November 2.0, 1991. AI 1 awildJ.ka reedler, Nldooal Telooom, Inc. cloel DOt sntend to make 
a capital Ur\c filii • 10 provtdt 'terVic.e ia dle ScMe of Plcrida, bowever, t at.iona_l Telecom, Inc. 
iotrod• 0 fUnd me provision of la"Ya a.oup. lnlernally ~ cub *low. and lo tbe extent 
OtCI:IAI'Y, from CMb COIIIri~ tra. .. priac.l,p.l, . Nldooll TP1.:JCOm, Jnc alao tw the 
&btldy to bon ow r.M, if req"jred. blled ut10CJ lCI financial ~ilatJCJ, Stoce the company is 

a.atNAp. t bavt' abo aaca.d pro forma ft~~ancliJ informauoo for the firat l )eat I of ope.ratioo. 

I abe tuve n...,_ a ~ 18 lbf W.OOUBl of $2..~.00 peyebte 10 Lht Hork!a Publk 
Service (Amm_. ki CO¥a' cbt COil of ftJ.iaa lhae· docwncnu 



Aorida Pablic SerW:e Cmn' 
November 25. 1997 
Pale 2 

,.__ n111n a w• •• copy of me eura copy of dais aener in tbe eocJoeed ~ 
·~aMiopc .. 

If you 8I'Ye aay ...-lllpl'dillc tbt ~pplk:Mioo Of lhe tariff, plcue oo oot ~sitate 
to call me. 1"'aaak )'QII for your d' Ri.oo ro dlil IDIItU. 

Siacerdy, 

1..-:e .M. Sreilabln. Elq. 
AIIOOe)l for Nadoaal Tela:om, Inc. 

Eoclor· ~ 
cc: I bomM Mi&cbdl 
US!lmb 



" 

QMIION or COMMUNJCADQNS 
puu or 'AVICE EVALUADQN 

WIIMIN 'JBI UAD OF IWJIIDA 

A. Thia form II UJJOd lor ID GritiDaliPPiicalkm for a cadficate and for approval 
of ale. wit••IPIIl « amara of an e:xiltin& c.enificate. ln. cue of a sale . 
........ or tr-*', c:be lAformatioo provided aba.U be for tbe purcl~a;er, 
•llipee « UUif~ {~' AppendiK. A). 

B. RapoDd co eKO ilcm ~ in me appl.Qlioo aDd -weodiccs. If an item 
it DOJ lpplicable, pleue elq)laio wby. 

C. lite a ..-.e llbeel for CIICia -~ which ,. ill. DOt tit the alloued tpKe 

D. If you llave quaaou about ~letinl me form, comacl•: 

E. Ooce C1111filkle~ . submit lbe oritiDaJ and twel\1~· (12) copa of rlua fonn along 
with a .. rduDda.Ae l!ppbcMioD fee .of $2!W).00 w: 

Jl'lorlda Publk Senk6 C4MDI'dnfDt1 
DttWollot~ 
lta.. d c:w lfyd. 

~· ....... T • ,...,... llltt 81.50 
(904) AUQ.!l 

FORM PSC/CWU 31 {11191) 
Requ11cd by Commillioe Rule N01. ~-24.471, 2~-24 .473. 25-24.480(2) 

l 



r~--· .... 

1. Tbil it an ipplicllioo tor (c.beck ooe)· 

( X) 0ri1tMJ Alltllortty (New complll)'). 
( ) Appr.,... of1'rulfer ffo ID.llber certific.~tcd comp~~~y). 
( ) A.PII••el of ArCps s i .r nillm,a cat111cate (To a 

~faciRd caaJI*IY). 
( ) Appro".& for tnell• of coetrof fTo allOI.ber catificated 

compaay). 

2 Sded w11at 1ype of buliDat your~ wUl be conductina (check a.LJ cJw apply): 

( ) 

( ) 

( ) 

(X) 

( ) 

FORM PSCICMU 31 (11/91) 

hdlkiN bued carrill' - company owm and opera&e:S or 
pilal iO owo and operate telecommunications SVlitcbes 
and. tniWnwion f-ac.Uitiet i.o Flor~. 

Openlor ~ PrPider ·company provide~ or plans 
to provide alternative oper.tor ~ervices for lXCs; or con 
operiiOC' le"Viccs lQ 0111 aareaaaor locations. or 
~ servicet 10 biJJ auch calls. 

ReRlller - cot'llpAII,Y bu or planlto have one or more 
awilda but pnmarily ae.c. the tn.rwniuioo facilities of 
other carrien. Btus h1 owu customer bate ·for ~ervkes 
Uled. 

~ rdlllll' • COO'lpiUlY h.u 00 swhch or 
aa.nia&loo facilitkt but m-y h.lve a billina '--<>mputcr. 
Agreptcl tratfic 10 obQin bulk dilCOUnu from 
UDdctlyq tarrier. RebU'Ia ea4 UJerl at a ralC above its 
dilcounr bul Jeoerally below rbe rat\. c:nd usen would 
pt~y tor uaq~&cd tratfac. 

Muld-~ Diacouoa .• ,reptor • COOip&n) 

contracu witb umftiliatcd eotJ !c:t to obtain bulk volume 
d.iJc.ouot.' uDder mu.lti·kx:alioo discount plans fro.n 
cer1&in underJyiq Qrrien. The 1 offers the re.oid 
len'ICe by enrolllDI unaffih*ted cwtomers 

2 



3. Name of corponboo, put:Dt!'lhip. coopcrati'"e, joiDl veomre or sole proprie1o.Nbip: 

'· Nltkmal ...,_ (iiEJudiai ·IIJ'OellllllJe &. number, poll offtce box, ciry, uae and zip 
code): 

1135 .. -
7 

..... , Sidle­
LMV~N~w~• euJ 

6. Florida~ (iDclud.iD& 11ree1 .-ne cl DUJDbef, po1t otra box, city, Alte m.! zip 
code): 

7. 

Noee. 

( ) 
(X) 
( ) , ) 

l.Ddividual 
Fomp Owpontioo 
Geoeta1 PlnDtnb1p 

( ) 
( ) 
( ) 

Corporation 
foreip Parmenbip 
tmrtt.cd Partnenhip 

Olba, --------------

8. If tpplicaal it an todivktual or panaenbl.p pleut &i\le ·name. til.le and addreu or sole 
proprietor 01, ......... 

(a) Provide proof of compliaoce with tbe ~ian limu.ed pannmhip ~~.~cute 
(Oa.pcer 620 160 FS). if appUcable 

(b) IDI1iclac if Cbe lndivJdr.W or uy oi me panncn have previouaJy been: 

(l) ldjud&ed. bank:rupl, menl&lly i.ocon,,-.eteot, or fouod guUr.· ('f 11ny 
f_cloDy o.- of L'1Y crime, or w.bttbcr ~J;JCb acdooa Dlly result ftom 
.pendtO& proc«dio&s. 

No. 

(2) offiCer, dlreetor 1 pert:ncr or Jt.OC~older iD any odaer Aonaa 
c.erti.fkala1 wlepboAc c;omp&a)' . If' yea, Jive n.me of company 
.o n:l•icalbip,, If ao looaer UIOCiared wlLb oompa.oy, &i"'e 
I'C800 't.'tly aot'. 

Ne. 

FORM PSC/CMU 31 (ll/9l) 3 

....--.. - - --·-----~-'---



9. If iDcorponfoc1, plale Jive: 

(a) Proof fr , tbe Fl«ida Scaewy of Stale mat lbe applkaot lw 
llllbortt)' ID opet* fD Florida. 

Corpur• duu1er ou.mber: ----

Afi!Mc• - ....... to Ute s.cntar:1 of St81e ud wUJ me 
ftl11a1:1 fll~ •poa reatpt. 

(b) N.-e ..t lddral of tbe ClOIJJpllly't Florida qilcmd qeot 

lllcttercl A. Mtll"doG, Elq. 
,_ N. ,_...IIJihaJ, a.Me 41t 
Bla ..._, liDrida UOl 

(c) Plovkk proof of CX!IIIpliaace with the •&tJtioul name GllUle (Cblpter 
165.09 PS)' if lppiialble. 

~..e~~~---------

(d) l..siCIIte if any of lbe otlkul. direc:Lon. C1l .._y of tbe tefllarp 
MCtlaoktm MYC pm'ioull)' beea: 

(1) llfiu4lcd t.bupl. mc111AUy i~. or fouad pilry of any 
tac.y or of aay crblle. or wbelber such tcdoos may raull from 
peadfa& procwtiap. 

v .. ,.._~ • .me.., ........ ,~. flied • 
.... ..... llaaknptq wlalda .... ckMrpt .Ia ltK. 

(2) olbr ~ d.uedor. JJII1IM=J or IIOc:khc ck ill any ocher florida 
~ lt....,_ COJDiJUY. If yt. atve name of oompa.,y 
_, .re~ip If ao lon,er UIOC~ wilh ooc:npay. ,,ve 
reaaon wily DOl 

10. \libo will serve u liailoa Mlh 1be C~ioa in .reprd to (pale &ive name, titJe. 
addrt:u tt.od lelqiiiNe ~): 

(1) The lpplk*'M; 

~JM. Steinhart 
64!1' EM JohN Crouma. SUi~e ..8' 
ow.ta. GA 10®1 
nG-232~ 

FORM PSCJ CMU 31 (11/91) 4 



(b) Oftldll ,_ at Coaua for die oaaoiDI operatioos of the compuy~ 

(c) T.-iff 

n • Yil&.:tleu 
NMiaMJ Telecom. lac. 
%23, Elllt fl•"wo R.oe. Swte ~ 
1M Vepa. Nev.da 89119 
701-'73s.1S78 

r....:e J.N . Strinbut 
64S.S :e. ~oa. ero..ma. swre m 
DWudl. GA l0097 
~ 

(d) Compl•' nl'1llqidrill trom a.-.oen: 

nc-WIIdwO 
He 11 Telrua. IK. 
2233 filii fiMDID&O ftold. SWie 405 
LM v.-. Nev.sa 89119 
aa-736-19.5 

11 . u. lbe .. ~ Wllicla dae ...,UC.C: 

(I) HM opa-.d u 1D ~carrier. 

(b) R•lppladooa pend•• 10 be cenifkalcd u e l~~~e«xchiDp 
cmier. 

A.J 1111 c k • tiM ,..._ ot fUiaa Applkacloal ~ liM 41 
CMC .............. HaqJt. 

Neee. 

(d) Hu beee.....,.. .....-ky 10 epn~e • an lmrrex.~ earner and 
dlt cu• ,.,....._ involwd 

NOM. 

(e) Hu b.s rec-•lafory peoalt* lmpoted for v.olatk>DI w 
rcMJcca:t:W~.Wlftl IUIU&d and cbe cifcwn•INICft IDYolved 
NOM,. 

J·ORM PSC/CMU 31 (111' 1) 



(f) Hllf tiJeeB fwvolwd ia cMI4'0Wt prot'O'Idn. witb an i1Jietexchanfe 
Cllrier, ~ "rbiDft. tcalpiDY or otber. tdec.ommuDiWiom eaOI}' • 

.S die ciaa.•W'CI iDvoJvecl. 

( ) Fld~ 
( ) BiWalad Cotla:daD 
( ) NtWC'D'I'CI' 

( ) Opmlon 
( ) Salet 

( ) 0..: ___________ _ 

13. Do you blw I ~ pro&nlll? 

14. Will your WbdlipNJI•. 
( X Ply CCI I do.~~? 

( ) OtJer ... fmlda'-7 
( ) Offer ·kvelllkl lDceaivel? 
( ) Oflu ocber ...... tac:a.ive.1 

1~. E.qMin.., oldie otfen dlecbll iD CI'JCIIion 14 (To wbom. wbat amount. type of 
ftaoclllle, -.). 

AppMrM« d,., c1 '<•• ce ..._ reprenn'MifM. 

16. Who wtll recetW die billt for your evlCt ((."'ba:::t all trw ipply)7 

(X) 
( ) 
( ) 
( ) 
( ) 

R~idcati&l ~ (X) BusirKN cut.wmers 
PATS provid&n ( ) PATS stmou eM t 'llefl 

Hocda 4 mote1a ( ) Hotel &. mou-t aueso 
Uoiw:niticl ( ) Univ. dormitory residents 
Olbet (apeclfy): __________ _ 

17. Pladle provide tbe followina (if ..,uc.ble)• 

(e) Wi1llbe name of your compul}' tppc1f 'Oft lbt bill for your .ervicn. 
aod if DOt WbO wW die bJUed. ptny ~ 10 uk quetdou about dM: 
bW (pD\'Ide ._ .S ·pboee nqmtw:r) .ad bow iJ lhia informtdoo 
pro¥1W? 

A.f:pl:•'•- ... toO free • ...,. wtll apPf*r oa aO •d-uen' ... 
FORM PSC/CMU 31 (11191) 6 



l 

(b) Ntme .ad eddreu of the firm wbo will bill for your ICn'ice. 

18. ~lease IUbmit tbe PIGIA*d' llritf uedef which the eompiD)' P'- lD ~ opm.tioa. 
Ute tbe fOI'IDit r ... lled by Owwnftioo Rule ~-24.482 (exaqJie eocloled). 

19. The ll!pplicall will pnmde che followlaa bere_x~ wricr tenica (Cbcc.k all that 
llpply): 

Ml'8 wt* •••• w "'" Jlll' r 'rete nt• 
Mdbod of lf:Cal II FOA 
Mechod of taa~ il POB 
Mc:dlod: of~ il POD 
Medaod of ,~ 11100 

MTS wldl Nlllll ••-Ilk .,.._ .per ..... 
~· <Of..._ il RJA 
MedJod of~ II PGB 
MeDod of~ II POD 
Metbod of 1CCM .. 800 

MTS • p,.tdt &II...,. per rJrT'f (I.e. Mt 6c..a IJIIIIitl••) 
Mediad of~ II POA 
Mcaaod of~ II fOB 

..1L Mt"tbod of K.ea~ It RiD 
~ Mlibod of accaa Ia 100 

MT'S f• .-, , ' rt sae • vice ,....,...... 

Block...t-dllt ...... {a-da ......... IUq ~ -·~ 

..lL - Senlce (1'·· free) 

_x_ w A TS lype • •b ·(AlA or ntt da.co..l) 
_x_ Method 'Of MXell il via 4c:Jddb t faci1.Klct 
~ Metbod of KCea IIvia ~ ~Ute. 

PriYIIlt U. • tie& (Cinewl S. tka) 
(For ex. l.SU lllbl., DS-1, etc.) 

f·ORM PSC/CMU 31 (11191) 7 



~ Traftl s.mc. 
- Medlocl ol ~ • ~ 
_L Mcdlod o( ~ 11100 

---o,. ........ 
A vaillble 1D ~ CUilOIDm 
A va.i1MJc 10 DOG prau~ 0011mnen (for eumple co pmona of bocels .• 
O(leaD iD UDivenftiel, pttWI iD bolpilalt) 
A vaiJible to I• rr c 

SCitioo ----Penon, 10 Pa'lue .... !Qe 

Directory ..... 'C 

OpaiiOf~MIIl~ 
~Niinl ' 

20. What does me ead ueer diaJ lot .a at lbe ~ r.arrler terVices lblt were 
ch«ted inlm'iea mcluded (llbcM). 

21. ....L Odler. 

A. S. _....,.. ae•raee lllell • f11 ~"'tlllbt.or 20. 1m ud Pro FonM 
Jlle ...... ..,., de , .. nnr 3 ,.... of op.ntlow. 

B. · ef Applkllat't U,. caaployert. 

C. Appkat d ·- tiM, IM"''Wo.rk M •ita of tu uaderft1Da ~- to provide 
~ te ew~taa · r t:a liM fiiCaU Ill flerida. 

ATTACHMENTS~ 

A CER111-1CATE Tll.AN~FF.R STATEMENT 
B CUStOMER DEPOSITS AND ADVANCE PAYMENTS 
C lNTR.AST A TB NETWO.b, 

~CANfACkNO~NENT STA,EMENT 
D FLORIDA TELEPfiONE EXCHANGES AND EAS ROUTES 
E GY.OSSARY 

FORM PSOCMU ll (H/91) 8 



- AftRIQIII .. 

CQ11PME1 D6POSJTS ANQ AQVANCE PAYMENt~ 

A • 1 • tJf -.w ~ Commialoo c:aa be ...-od ot tbc ~CCUnry of me c:uaomcr' a 
ckpc.Mict . ..S ~ pqmeat~ ruy be xapxw"td 10 aa aoo of lbc roUO'A'iDa qvs (tpplk:lnt 
·pM&te c:Mct oar): 

r x ) ftte nt u r n ·a .,. • .-.c:a .., •*• .., wt11 tt c:oa..t ,..,.. .. 
t• ••b ~._-._.Ill ·MI..-c. 

( ) ftt Jl?- ftlewfdltMCI 'nCrsad ......... aiW'dy 
._. .. • -~• ..... toa.CIIIf'NM lls'naceotdlpe.., wet 
.,....,. M 7• a. cu.. fll.-e -at. (Bad DMJtt ecmmpa, 
.... rw.) 

7 

T!tmw MJtcbcll 

,, ..... 7Qi·7»=WI 
Tdcpboac No 

FOR.~ PSCJCMU' 31 0 1191) 9 



1. 'UGVIA'IOIIY ~ rD: I~ tMI Ill lelcpboDe 
uc14 ai r - pcy a ••d"JrY , _ _ mnrw fee tD eM ~ of . 1~ of p 
.,. of .... ~~ dai•ed ~ ~ buaineN . 
..... , 11 Cllf -.e 1f011 ..... MVaJOe of a COIIJI*IY. a ~um a:nn\1aJ 
""' · lie or sso ia requ.ltecS 

l. ~ UCIIP'IS TAX: I ..,.,..._. diM all tallpbooe comp.miCI muat 
pay a .... fti' ., M - ol nrp , rp:btlf ptmq OD all llirliDd. in&en&.a.CC ..., .. 

l. 

... .uftJCA110N nE: A - ·rlm....,... ..,ptic:oMioa fie oJ SlSO.OO mutf ~ 
IUtqjftld .... Cbe llppikalioD 

s. uc=ID"l AN'D UNDIItiT ANDING or at.ILI'.a: 1 acbowkdJe I'CICdp 
IDd ID'Iet ..... ol tM Pkldd,t ~ Service C~'t RUleJ a:Dd 
Orden Q) ., pro~ ol ~c telq')boM Mr''" iD .Flonda 
I allo liidaii&IOd dlllllla my ~bWty to comply widl all QII'Tftlt aDd. 
fuaft ftlqab•a: • ~ AA V T."Yice. 

6. A.CCULU:\' OP APPLICA'ItON: ly my li&uD~re belA•. I die: 
v-liknlr ~a O!Mia' 01 otac:.f 01 Ck ~ uL&Jiry to lhe ippllca~. ll\Ctl to 
a.: ICOII'~ of eM lafDc:llildDG ..... i.o lbU lpPlicdoo ad ~ 
•• '' ••. I ~ rad tk f~ IDd docJaR 1ta1t 14 1be bell of my 
~ ..t bliW, 61 tD.foti:Mdai t1 I ~ .llld c;cnca -l&:lla'DeDt 
~-. J- M1WC .,........ b. C1Mptcf .837.06. Flortdl ~. 
~ ~ ~Ada II faJK Mlf!IIUC'M d W'i'ftq w.ifb dW \DICIS lO 

mJa'ead A pllh& _._ la dllt pcrl.GI1I'!IMICC of b.h "tf\Q&I dufy ·•ball be pllry 
Ot I drlta .tl' of r dlir• 

!lJ!UlX Of)OC!Na ~~ fr~ ~ ~ 7 
Sipllln 1~/ 

Dpw H'MMI-... ,. 70'l-7l,-lm 
T.,._,_ Mo. 

FORM PSCICM'J 31 (11191) 10 



LIST OF ATrACIIMENTS 

PROPOSED TAIUI'f 

PINANCIAL JNPORMATION 

MANAGEMI'NT li'G'ORMA110N 



-.· 

PROPOSED T AlliPP 



2TI'LI '''" 

t.l8C TAI.XP~ 110. 1 
OJt.l.Q.t'JlU. .Oft 1 

npmt m.p;s••QfliaTICMI tA&IR 

Tbie t.uitt ooat&itUI t~ deecr.ipU.oae, r..,.latloDe, and 

rat•• applicule co &ale lunt•~::U.Ae ot ••~ice or facilitiee for 

Tel~· a •1oatlelwl ... vloea f~nsiebe4 by ••U.OQ&l Telecc., I.ac. 

(•fti•), w1tll prllaolpal offic••· ·~ 32' 5 aa•t Pl-.iDgO ltoad, luite 

404, we v-.ru. •••ada ltllt. Tau .• toariff appli•• f 'or 

P"lor14e. fti.• tariff 1• co f 'ile wit b tl:le Plo.r14a PUbl 1c ••rvioe 

C~l•eion, aA4 aop1N -.y .be iaepect,ed, 4Yri.Dg AO.rw&l bu•in••• 
bour1, a.t t.M e~y•1 prJJ.:acipal pl&c• O•f bulin•••· 

7 a Kti.vet 
~· Mitchell. Pr••14eot 

Wat::iOGal T•l•cce, IftO ~ 
lll5 •~•l rl .. inQo Road, luit• 406 

Lee Vegae, ••v•d.a tJ1l' 



.G'l'lOJIA.L T&LaCOII' . IIIC. Pte naxn -.o. 1 
·o&IODIAL 8HU'1' 2 

IJ:W.DIQ ACJIIITI 

1 . C'or.u:.NzriiiQ' car~:: ten - ... 

2. COIUiea&illf' CanJ.u• .. lkm• 

3. Otbar Partic#.patiDg Ca&-l'i.er• ... .woa. 
4. Billi~ag aa-&• • ..._. 

'tho.~!• Mltct , l l , Ps:•aideat. 
.. t:.iocal T•l•cca, :tac .• 

3335 k•t 1'1Ml1cgo Road, luit• to• 
La• Vega•. »•v.ada tt llt 



RATI~ ~, I-.e'. 

C'ICl mrr 

PIC 'rAalrf 110 • 1 
OUOtDL IUft 3 

Sheet• 1 through l2 1nclua1ve ot tttie tariff are effective 
as of the date •hown a t tbe bot·tOin o! the respective •hee~ (e) • 
Or1ginal and revi•ed •ba•·t.• •• named below compri•e al \ :changee 
from the or1ginal ta~iff and are cu:rr•ntly in effect •• of the 
date on che bottom right -hand •ide or this e.heet.. 

'B'IT 
1 

UVISIQN 
Original 
Original 
Original 
Original 
Original 
Ori-ginal 
Original 
Original 
Ori ginal 
OrigiMl 
Original 
Ori ginal 
Original 
Original 
Or.igin•l 
Original 
Original 
Original 
o .rlginal 
Origb1.al 
Original 
Origi.nlll 
Original 
Cdg ,1.nal 
Original 
Original 
Or i ginal 
Ong inaJ. 
OrigHUll 
Grigina.l 
OriginAl 
Original 

2 
3 
~ 

5 
6 
7 
8 

' 10 
11 
12 
lJ 
14 
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The following .tre the only aymbol• ueed for the purpoaea 
u.dicated below: 

D • Delete or Di•cont i nue 
I • Change ae.ulting In AD 

Ioer•a .. to A CU•tomer'• Sill 
M - MOYed trom Another Taritf Location 

N - -R • Change a..ul t: ing In A. 
a.dueti Oil to A Cuatorner• • 8111 

T • Cba~ in Text cr Regulation 
But Mo Change In Rate or: Charge 

• ~. K~~~O.ll, •r••id4at 
lfattou&l '!'•: •cu:•; Iac . 

2231 ... t r'laai~ ao..s, lu.l.t• 404. L•• v-vaa, •~ e.tl1t 
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A. Sheet Nulftber.ing ~ Sheet number• appear in the upper 
r~ght corner of the page. Sheete are nUJ'I'f~red eeql.lentiAlly. 
Ho'-ever, new a'Mete •re ~ea11oMlli added <:o th• tariff. When a 
new eheet !• added bet-.en 1heet1 ~ready in effect , a decimal ie 
added. Poz exa~le, a new •heet .ad.deel between pa,gee 11 and 12 
would be page 11 . 1 . 

B. sn..t &evi•lon NUmber•: Revi•ion. number• a lao appear in 
t.he upper ri9ht corner of each eheat where applicable. Theae 
number• ar• u.ed to i ndicate the moat current page veraion on 
hle with the eo.aie•1cm. .For exa""le , 4th Revieed Sheet 13 
c ancel• lrd Rev·ieed ShHt 13. Coneult the Check Sheet tor the 
s heets ct.n:x-ently in e!teat . 

c. Paragraph lfumbering Sequence: There are nine level• of 
parag-raph coding . hch level of cocbng i• •ubeervient to it.• 
ne~t higher level c 

:a. 
3.1 
l.l.l 
2.l.l.A 
2.l.l.A.l 
2 . 1.l.A.l. (a) 
2.1.1.A. l. (a) .I 
::Z.l.J:.A.l. (a) .I. (i) 
::Z.l.l.A.l. (a) .I. (i). (l) 

P. Check Sheet·e t lthen a tariff filing ia made with the 
COftlni••ion, an updated Cheek Sheet aec0ft1,)aniee the tariff f i l.1.ng. 
The Check Sheet liet• tho aheeta contaiped in the tari .ff, with a 
'"roe• reference t o the current Revi•l •n Number . When new eheet• 
are add -·-!, tb.e Check Sheet ie cha.11ged v> refleor. the, rev iaion . 
All revia1ona made in a g1ven f i ling are de•ign,ated by au 
asterielc. (•). There wil~ bt! no other eyr.bole ueed o t th1• •heet 
H tbe.ae are the only changee made to 1 t Ci. e., the t ormat , etc. 
remain• th• ••me, juet revi••d revieion level• on at"' ne eheete) . 
The t.ar1tt ueer enoula re!er to the lateet Chec; F' .eec to find 
out 11. f a pan. i cular aheet le the most current on Conmi••ion f ll e 

r 21, ltt'T •l!.ct!Ye' 
~· Mlt~ell, Pt••14eAt 

WatiOAal T•l•cc:ar lDC. 
22lS ... ~ fl-.iaQO load, 8Uite 404 
~ v .... ,t W.•'&Cla ltl~t 
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Agceaa Lipe - An arrangement tram a local exchange telephone 
company or rother co•~ carrier, ueing either eedicated or 
switched •cceaa, tllb.ich connect• a CUat~r·• location to NTI '• 
loca tion or .-itebing cent•r. 

Authorl,pt,icn GN"' • A numerical code, one or more of which 
may be aaaigned eo • CUato.er, to enable NTl to identify the 
orig,fn of the CU.ta.er •o it may rate and bill the call. 
Autom.atic nUIIber identit lcation (AMI) 11, ueed aa the 
authorization code W.rever poaaible. 

c.,..,iatiQA - u..d throughout thia tariff to mean ehe Florida 
Public Service Coaai11ion. 

CU4t91'T - ~ per•on, fir-, corporation or other legal 
entJti wh.i~h orden the aervicea of N'!I o~r purchaeea a NTI 
P-repa c1 C.ll l ng card an4/'or originate• prepa id calla u1ing 1ucn 
cardl, .00 ia reaponaible tor th• payment of charge• and for 
c~lt .. nce with the Collp&lly 1 1 taritt reg'\Jlation•. 

crs,eny or NII - U1ecl throughout thi• t .ariff to mea11 
National Telecom, Inc., a .. vacla corporttion. 

HQliAA,y .. New Year • • O.y, Independence Day, Labor Day, 
l'h&rut.gi ving O.y and Chri•tm.ae Day. Hol ic:t.y• ahall be billed at 
t. e evening rate ftc. t "·•· to 11 p. •· After 11 p. n., the lover 
n gbt rate •hal l go i nt¢ effect. 

fxepaid ICjCWQt - An im !neory of Telecom Uru.ta purcha•ed in 
a ava.nce' by the CUatomer, and •••ociat4td .rith one and only one 
Aut:hortza tlOn Code •• contained in a . p citic P.r;epaid Calling 
car d . 

Pxspaia C&J.liDQ cara - A card iaeued by t.he Co~nPany. 
c ontal.ning an Authorization Code which 1cent1.fi.e• • apet"i tic 
Pre~id Acc?Unt of Telae~ unit•. vhlch ~nablee call• to be 
prOCre••ed. account actll'i ty tote logg d, a_nd b \lenc e• to be 
m41lltul.ne.J, on • prepa.YlJ'enr. basi s . 

, s ect :v•• 
Tboeea ~tcbell , •~••ia.Dt 

••t1oaal t•l~. tDQ . 
223S &a•t ~1-.lDfO ao&4, luite 404 

L&• v .......... &cla .,11't 
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tcl•sgm Pnit - A mea•urement of telecommunication• aervice 
equ1valent to o-ne m.inute of u•age between any two pointe within 
the State of Plori~a. 

IcJ•'9'P'Qicationa - Tbe t~an•mieaion of voice 
eor.municat1ona or, aubjeet to the tranami•aion capabili·ti.es of 
the se:rvicee, the trannd••ion. of data, facsimile, signaling, 
·meteriJ'lA3 , or ·Othe:= eimilar ·Cotrrnun.ication• . 

Und•rlyipg Carrier - The telecommunication• carrier whoee 
network. facilitie• provide Ute t ech.nical capability and capacity 
necessary fo:t the tranami••ion and receptio·n of Customer 
tele.Cotrm.Ulication. tr•ffi<:: . 

'fa.u•4• ll'o"' 
By I T"~• tUt,cA.tlll, Prefid.ent 

•~tioaal T~l•cca, IDe . 
22JS •••t Flaai~ aoad, •uite tOt 

L•• V..gaa , M•vad& ltllt 
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2 .1 DD4ert•!s1 • of thl C!=MPY 

Tble tariff contAina the r1t9ulatione and rat.ee 
appUcable to int.raata.t .e reaale teleconmu.nioatior.o 
eerv1oee provided by NT.I fo·r teleeonwnunicatione between 
pointe t~~ithi~ the State of Florida . Reeale eervieee 
are. fum1ehed eubject to the availability o f facil itiee 
and au.bject. to the terme and comUt.ione o: t.hie taritt 
in c0111plianee wi th limitation• eet forth in the 
Conaiaeion'e rulee , t'he Coq:Jany•e eervic.ee are 
pro·vided on a etatewide baeie and are not intended to 
be liaite<l geographically. The Colt!Pany offere eervice 
to all tho•• who deei.re t-o purchaee eervi ce from the 
Ca-pany conai•eent ~ith all of ~he provieione ot thie 
tar itt. Cuecomere in ereeted in the Company•• e:terv 1cee 
ehall tile a eervice applioation with the Compar:ty ...,hich 
fully ... dentifiee the Cu.tomer, the eervi.cee requeeted 
a~ other infor1Qat1on requeated by the Company. The 
CQ~~~~Pany may act •• t-b• Cu.•tomer •• ager'lt for ordering 
acceee connection tacili~1•• provided by other car-rio ra 
o~ entitiee when authorized by the Customer, to allow 
c onnection ot a Cuatotnf"r' • location to a ae·rvice 
prov-ided 'by the Company. The Cuatomer aha 1 l be 
,reaponaible to: all chargee due for auch service. 
arrangement;. 'l'he Co.-rtpany doee not own any switching, 
tran.rnleelon or other phyatcal feci 11 c iea in Florida. 

2 .1.1 The eervices prov1ded by NTI are not part of 
a joint undet"t.Aik._ing 'W,itb any other f'ntity 
providing t:elecon.nunicatione cha.nnele, 
facilities , ::>r eervicee, but may involve the 
r cnale of the Me.eaage Tt")ll Services (MTS) and 
wide Area TelecolllmUnicat ion• ~c.,.rrioee (WATS) 
of underlying conmon carrier e eubject to the 
j uri8dict !on of t hie Comrnb t ,ion. 

r 2,, ltt1 •t ectivaJ 
Tbo.&a Witchell1 Pre8id~t 

Matiooal fel•cca, I ·llc:. 
:UJS kat rlaa~ ~oacS . 8\Ail:e 404 

Laa V~a•, Mevada ltlll 
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The rate• and rec;ulatione contained in thi1 
t•ritf apply OJlly to the r•••l• ••rvice• 
turni ehed by NT,I and do not apply, Wlle•• 
otherwiee epec:ifted; to the linea, 
faci l i t l el, or ••rvi eea provided by a local 
exchange telephone OC>ftl'any or other conmon 
carrier• for u:•• in aceees ing the eervices of 
NT I. 

The Company reeene11 the right to l imit the 
length of comtunicat i ona , to diecon,tinue 
turnietdng 11ervicee, or limi t the uae of 
eervice, necee~eitated by condi t i oYle beyond i ts 
control , i ncluding, without l i mi tation: lack 
of •atelli te or ot.her tranemie!fion medium 
capac1t y i c.he «"evieion, altel"atl.on "r 
repricing of the Underlying Carri er'• 
tari .ft:ed -offeringe; or when t he uee of 
e6tvlce become• o .r ie in v i olat ion of the law 
or the provieione of thie tar iff . 

NTI'e eervicee may be v.eed tor any lawful 
purpoee coneit':e·nt with t he tranemieeion and 
ewitchi ng parameter• of the 
teleC041nwucat l one ! .AciU.ties utilized in the 
provi • i on o f •~rvicea , eubj e c t to any 
l.tm:it at-iome eet fo.rth in t h.Le Section ?.l . 

The uee of NTI' e eervicee to make call• which 
aught rea•onably be expected ,to frighten, 
abuee, to1·ment, or hara•• another or in such 
a way •• to u~r~••onably interfere with use 
by other• i• p4~hibited. 

The uae of NTl 1 8 eerv1cee without pa~~nt for 
eervi ce or a t tempc ing to avo .._ d payment fot· 
eervi ce by fra udul ent mean• )r devicee, 
•<..:hemee , fa lee :n i nval i 1 .umber•, or false 
call i ng or credit c ard• 1a pronibited. 

JIO,tiiiliber lC, ltt7 •lfectlvet 
Tbo .. uJ IJUte1't•ll. ,Pr••tden't 

•ational T•l •ca., Xna. 
22,5 &a•t Pl~AVO aoa4, l~ite 404 

14• V·eo••, -M•va4a ettlt 
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2.2.5 

2.2 . 6 

2.2.7 

2.2.1 

:2.1 

2.J.1 

2. 3.2 

2.J.l 

NTI •• eervic~• are ava.ilable for use twenty­
four hou~• per day, eeven day• per wee'; . 

NTI doe a not t-raMmi t meseag••, but. the 
eerv1cee may ~ ueed for that purpose. 

IITI • • eervicee may be den1ed ior nonpayment 
of chargee or for other violations of this 
tariff. 

Customer• ehall not uee the aervice provided 
under this t•riff for any unlawful purpose. 

'11\e CUetocner ie reeponeible for notifying the 
Company inmediately of any unauthorized use 
of aen ieee. 

The C~ny shall not be liable for any 
elaim, los•, expe.nee or dAmage for any 
.interruptiQn, delay, error, omiss ion, or 
defect in any ••rvice, facility or 
cran .. i••ion p¥cvided under t hie tariff, if 
cau.ed by the Underlying Carrier, an act of 
God, t!re., war, civil dieturb nco, act of 
government , or due to any other causes beyond 
the Company's c~ntrol . 

The Company shall not be 1 iable fot· , and 
ahail be full y i ndemnif ied and held harmless 
b)• the Cuatorner agai 1nst Any claim, lo&a, 
expeMe , o.r d lftbge for defamation, libel, 
slander , invu • .,n, infrJ.ngement of copyright 
or pat•nt, unauthori zed u•• o f ~n:; trademark, 
trade name or ser vi ce mark, proprietary or 
creative r ight, or any other injury to any 
peraon. proper t y o r entity a~ieing out o f the 
la6ter.i&l. data o i nforrr•t Lm tranemi tted . 

No agent or employee of any other carrier or 
entity ahall be dee~d to be an agent or 
employee of the Company. 

Kff•ct..tv•• 
~· Mite~ll, Pceaidcat 

••U.oaal TetecOil, Iil1e. 
22,5 &aet '1.-imoo aoa4, l~ite 40t 
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The o~·· l i ability tor d~mages, 
reaulting in whole or in pa~t from or ariaing 
in. connec.tion with the furni .ahing of aervice 
under thia tari t t. including but not 1 imi ted 
to miata.kea, om.i·aaiona, interruptions, 
c:Hlaya, errora. or other detec ta or 
miarepreaentatior • ah.all not exceed an amount 
equal to the clla;rg._• provid-ed. for under l hia 
tari t! tot th.e long dla~t.ance c.all for the 
p.riod <1ur.1ng whi.cb. the eall waa effected. 
No other l iability in any event ahall a,ttach 
to the CQ!q)any. 

'The C~ny ahall not be liabl-e for end ahAll 
be :l:nct..lifieeil and aaved harml e•• by any 
C'uatOII\Ir or by any other ent1 r_y from any and 
aU loaa. cl.aima, demande, •uita, or other 
action or any· liability what.aoeve1:, whether 
auf! e.r•d, made, inatl't-uted .. or s.aaer-ted by 
any CUat~r or any other ent ity ! or a~y 
pu·aonal i njury to, or de•th ot, any peraon 
or p.raona , and tor ·any loea damage , 
defacement or cieatruction of the pren1i•""li of 
a.ny euetomer or any· other enti ty or- an,y other 
property whet ner owned or controlled by the 
cuae~T or oth•r• . 

11le Coq:>any •llall. not be 1 ia.ble for any 
inchrect, apeci &l, incidentaL or · 
conaequent i al Cl&~ge• unde .. thLa tacift 
inclu~ing, but not limjted to, loaa f 
revenue or proflta , for any reaeor1 
wh.et '•0.1fe'r. includi ng the breakdown of 
tactliti ee ~••ociated w1th the serv1ce, or 
tor any mietalte•. Qn\iaelone. delaye, errore, 
or defect• i n tranemi eei.on occurring duri ng 
the oouree ol ! urn i •hing service. 

The remadiea eec forth herein are exclueive 
and in lieu of all other warrant iea and 
retnediee, wt.eth r expr••• , itJ,Pl i ed , or 
~tt.atutory • f NCLc.JOlNG M T! lJT t.. IMITA,T ION 
l MPLliD W·ARRANTIBS OF MSRCHANTABILITY AND 
FlTNBSS POR A PARTICULAR PURPCSE, 

• • - eot n• 
n.o.ee Mi.t.Cibal1* .•r••1~t. 

•atloaal T•l•oa.. I.ao. 
2215 a&•t W1.aiDgO &oa4. IUite 404 

t.&a V-ea•; hvada It ll t 1 
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The Cuatonaer ia re•ponaible tor pla.cin::t any 
nee••••ry order• and CQ111>ly1ng wittA tariff 
regul•tion• . The Curtomer ia alao 
reaponaible for the p~yment of cnargea tor 
••rv1cee provided under thi a tariff. 

The Cua·t~r i• reapon•ible tor charge• 
incurrftd for e~c1al con•truction and/or 
~e!al tacil it,1ea ·wb:ich the Cua.tomer 
requeat:• and yhich a_re ord•red by N'tt em the 
Cua~-r·• behalf . 

It requi red tor the proviaion of ~!'a 
eervicee, t.he cuatomer muat provide 11ny 
equi pment apace, aupporting atructure, 
conduit and electrical power without c:harge 
to ltl'l, 

The CU1tomer ia reapone.ible tor arrangJ.ng 
aeceaa to ita premieea at lirnea mutually 
A9rHable to N'J'I a.ncl the, Cuetomer ~~then 
required tor NTl peraormel to inatall, 
r~ir, ~Mintai 'l , program, inapect or remove 
~i~nt aaeoeiated with the proviaion ot 
Jn'I'• ••rvi ce• . 

The Cuatomer ahall cauae the Lemperaturf" and 
rala·L!ve humidity in the equi pment epa c.. ..~ 
,pt<ovided by Cuatomer for the inetallation ot 
NTI • • equ,ipmeo.t to be maint:etned withir the 
range norM.ll y provided lor the operat ion of 
microc~te1e 

1·he Cu•tomer ahal) .enaure thAt nv '!Quipment 
aod/oz ayatem ia ~roperly int~rtaced with 
NTI • • t•cilitie• or aervia ee, that the 
8lgnale emit.te d int o NTl •a ne•·w,rk are ot •the 
pruper MOde, ban ~1dth, r~w~~ and a i gnal 
level !orz th• intended u•~ of t 1.e •ubac r1be1· 
and in c-oq;>l.ia.nce whh criteria ••t forth in 
thie taritt, and that the elgnal• do not 

I.••u;;J• llov ..... r 21, 1117 •ffectl••• 
ay, ~- NLtobal~, P~eaideA~ 

••~ioaal 'reJ.e.c~, lao. 
2331 ... t. Pl. .. • ~.J -ao~, .aui·t• 40t 
~ V.ga•, Ji•v&dA lfll' 

---~ 
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2.4.7 

2.4.8 

2.4.9 

2 . 4.10 

d••ege equ1pcnent, lnjure pereonnel , or 
degrade eerv1ce, to other CuetOlnera. It the 
Federal Conmunio•tion• Conrnia.aion or •ome 
other appro. pr!ate certifying body certi fiea 
terainal equi~nt •• being technically 
aeoept.abl• f-or cUr•ct e.lectrleal connection 
with inte~etate cOfiiMWlicaeion• •ervice, NTI 
will pe~t auch equipment to be connected 
with it• c:hAilllel• without t ,he u•• of 
pro~eetive mter,tace; device•. If the Cuet.omer 
fail• to maintain the equipcnent and/or the 
.y•t e.m properly. wi th reeulting itmdnen t harm 
to tl"rl tKJUipme.nt , pereonnel or the quality of 
Mrvice to other CU•tomera, NTt mo.)'·, upon 
~rjtten notice, require the uae of protective 
equi~nt at the CU•t~r ·• expenee. It ~hie 
fail• to produce etttiefac,tory quality and 
eafety, NTI ~•Y• upon written notice, 
tendn.te the CU•tom.r•e •ervice. 

The Cuatomer muet pay NTI for replacement or 
repair of damage to the equipll'lf!nt or 
t'acilitiee of NTI c&ueed. by negligence or 
~1llful act of the CU•tomer or others, by 
!~~proper u•e of c.he aerviC'e8, or by uae or 
equi ~nt pr.ovi<ied by CUatomer or othere. 

The CU•tomer muet pay for the loa" through 
thatt of any NTI equipment inetalled at 
cuatomer•• premi•••· 

If ~l in.tall• equipment at CUetomer•• 
prem1eee, the Cuet:Jf'l'er •hall be r~•pone1ble 
for payment of any •ppl icabl e inetallat ion 
c~rge. 

The Cuet.omer m.uat uae the ee>rviCt. e o f fere '1 in 
tl'lt.a .carttf in a manner coneJ.eteJl t wlth the 
tenw ot thi• tar1.t! •nd the po' i c .. ee and 
regulation• o f all etate, tecl• cal ~nd local 
authoriciea hav1ng juriad.iction over the 
aervic•. 

24. lit' •tf•C:tlv•• 
~· lfi'tcu.ll, »r•t~ideat 
.. tional T•1·•coa, lao. 

2J)I ... t rl .. ingo hOad, 8u1t• 404 
La• "• ••· ,w.varsa ltU.t 
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Wittu:lut incurring liability, upon five (5l 
working days• .(defined •• any day on which 
the c~&ny•e bu1ine11 office ie open and the 
U.S. Mail is deli.veced) 'Written not.i ce \.-:> the 
CUit.OIMr, NTI may iftlhedia·tely di•co·nti·nue 
•ervice• to a cuatomer or may withhold the 
provi1ion of ordered or contrac~ed •~rvices: 

2.5.l.A For nonpayment of any eum due NTI 
tor more than thirty (30) daye 
after i eauanee ot the bill for the 
amount ttue, 

2.5.1.8 For v1olation of any of the 
provi1ion. ot thil tariff, 

2. 5 .l. C J:oor violation of any law, rule, 
regulatJ.-cm, policy of any govern1ng 
authority having juriediction over 
NTI'• ••rvicee, or 

2.5.1.0 By rea1on ot any order or deciaion 
of ar.. cc i !' t ., public service 
eonn111ion or federal regul.s.t.ory 
body or other governln~ authorlty 
prohibiting NTl trom furni1hing it.1 
eervicee. 

tfl tnou.t :tncurring liability, NTI ma·y 
interru .,t the provi.lion of 11rvicee at any 
time in order to pertorm te•t• and 
in•P•C:tlon• to eaure cnmpliance with tariff 
regulatlon• and t.h~ propet inatallation and 
ope.rat ior:~ of Cu•t011er and NTI' a "'CJ • tpment and 
facil~tie• and may -:ont1nue 1uc:h interruption 
until any item. of t.oncoq::>lianc.e or lmpropec 
tquipment operation •o identif ed are 
rectified . 

1 •- .ec..£ve• 
~- ~tdballt P~•·!~Dt 

••tioaal T•l•coa, lDC; 
22:11 &a•t 1'1-.logo ao&<t, 1\llt• 404 

LU Vega•, h'9ada tJ.llf 



2.!5.3 

2.5.t 

PSC TAit.lrP .MO. 1 
OUCUJIAL IDft 17 

Service may be diacontinued by NT! without 
notice to the CUatomer, by blocking traffic 
to certain eountriea, cit.1ee or NXX 
uchangaa·, or by bloc:'ktng calla ueing certain 
Cuat~r authorization cod~•. when NTI deema 
it neceaaary to take ~uch &ction to prevent 
unlawful uae ot ita eerviee. NT! will 
reato-re aervice a.a. •oon -.• it can be provideti 
vithou~ undue ria)t, and wil l, upon r·equeat by 
the CU.tomer aCfect•d, aaaigp a new 
authorization coc:te to replace the one that 
hae been deactivated. 

"nw CUetOCM>:r raay terMinate ••·rv ice upon 
thir~y ()0) d:aya w-ritten notice for the 
C~ny· • • ata.ndard II!Oilth to month contract:. 
Cuat,omter wU l ~ liable for all uaage on any 
of the Company ' .• aervi:ce otfering·e until the 
Cua"t.~ actua.lly leavea t:he aervice. 
CueL.o.era will eootinue to have C.ompany uaage 
until tbe O.Jatoaer notifiea it:a local 
exchange can·ier and change• it.a long 
cUat-.nce carrier. t,Jntil tbe CUstomer eo 
notifiea it:a. local exchange carrier, it shall 
~o~tinue to genera~~ nd be re•pon•ible for 
long di•tance u•age. 

•eiber 26, 1Jt7 •lleetl~a 
~· Mttebell, Pre•id•ut 
.. tl.oo.al T•leca., t~~e. 

~~lS &e•t •1.-!Ag~ ~~4. •utt• t04 
La•, Vega_e, Jtevada I'll' 
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Credit. allowance for t.he interruption of 
d~Nice lJIIhich ia not due to the Company's 
teecing or adj\teting , negl . .1.gence of the 
Cuat~r. or to the failure ot channel• or 
equipment provided by the Cuatomer, are 
aubjeet to the general liability provtaione 
eet. forth in 2.3 herein. It ahall be the!' 
obligation of the Cuatomer to noti.fy the 
Coq>any innec:liately of any interru.pt.ion in 
.. rviee for which a cr•dit allo~ance ie 
de•ired . B~fore, giving euch not ice, the 
CU.ta.er ahall aacertain that the trou le is 
not being cauaed by any action or omi eion by 
the Cu•tocner witbil'l bie con.trol, or ia not in 
wiring or eqt,~ipment , if any, furnished. by the 
CUatomer and connected to the Company•• 
tac .th .t i ea .. 

No credlt is allowed in the event that 
aervie_e muac be interrupted in order to 
provide ro\,ltine aervice quality or related 
inveatigationa. 

Credit tor t~ilure of aervice ahall be 
alloweJ only when auch tailu.re ia cauaed by 
or occur• due to cau•e• within t:he ,...ont.rol of 
the COftC>AJi'\y or in t:he event t hat the Company 
1• •ntitled to a credit ~or the failure of 
the tacll1tiee of t.h.e Coq>any~a Underlying 
Carrier uaee to furtulh eervi ce . 

Credit for l.nterrupt o n •hall c orrmence after 
the CUetomer not ~tiee he Company of the 
interr'llption or when th~ Company becomes 
aware thereof, and cea•~• when ••rv- ce hae 
been restored . 

For purpoaee of credit computat! rn, every 
month •hall be con•idered to have 7l0 hour•. 

~ ltt7 • 
~· ~tc~~# PreaidaAe 

••ttoa.al T•l•coa, tnc,. 
2ll5 laat. l'l.aiogo aoad. , luit• 404 

Laa v .... , ••va4a •tllt 

.. ., 
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Mo cred1t ehall be allowed tor an 
interrupt1on of a continuoue duration of leee 
t"'-n two hou:r•. 

The Cu•tomer •hall be credited for an 
.interruption of t'IO ho1,1ra or more at the rate 
of l / '720th. of the monthly charge for th~ 
fac:111ti•• at{ect~K'S for each hour or major 
traction ther.eof that the interruption 
continu.••· 

Credit Pormula: 

Credit • .A_ x B 
7l0 

•A• - outage time in hours 
•s• .. monthly charge tor a ,!tected activity 

~ Company doe• require advance payment•. 

:2.t.1 

ep4 ,li,UPQ 

Serv1c• is prov1ded •nd billed on a billing 
cycle ba•is, begi nning on the date tha~ 
service become• effective. Billing ie 
payable upo,. rec~ipt. 

r ·'·· 1 t I 
T~• •ttcwll, Pr-•et48at 
.. t i.oaal T•l•oc:~~ , rnc;. 

2ll5 aaet rl•t-AV'O ao-.4, eu.it• 404 
L&•· Vegas, ~~a4a ttllf 
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Th• cu.tomer ia re•ponaible tor payment of 
all charges for aervicea turniahed to the 
CU•tomer, aa well •• to a.ll peraona U!!:ing the 
Cuatomer•a codea, exenange linea. facilittea; 
or equipment, with or wi ~hout the knowledge 
or conaent of tbe CU1tomer . The aeeurity of 
the Cuatomer' • Authori zat i.on. Codes, 
•ub•c.rlbed exehange linea, and direct connect 
facil i ti•• tfl the reaponli bility ot t he 
CUato.tr . All ealla placed uaing direct 
connect facilitiea, auhaeribed exchange 
linea, or Authorization Codee will ~e billed 
to and must be pai d by the Customer. 
Recurring charge• and non-recurrin9 charges 
are bU led .in advance . Chargee bAsed o.n 
actua l ~.taage dur1ng a month and &ny accrued 
i ntereae will be billed monthly in arreCtrs. 

2. 10 Cg).lept,iM OM,. 

ln the e•rer.t Company 1• requi:r.ed to initiate legal 
proceeding• to collect any amount• due to Company for 
regulat•d or non---regulated ee.,rV'it;ea, oq;u.ipmen.t or 
!aoil1t1ea, o~ to enforee any j~dgment obtAined against 
& Cu•tc.er, or tor the entorc•"Mnt of any other 
pr ovia1on ot thia taritt or applicable law, Cuetomer 
•hall, in addition to all amount• dua, be liAbl~ to 
Company for all reaaonable ,:oat• incurred by Company in 
•uch proc•edinga and enforcement act1ona, includin9 
rea•onable attorneys • fe••· collection agency tees or 
pa,..nt•. and court co•t•. tn any •uch proce,eding , the 
amount r.>t col lection eo•t.a, 1.ncluding Attorney~t • fees , 
due co the Company , •411 be determined by the court. 

2.11 ,. •••• 

All federal, atate and local taxe , •b•••amef'ica, 
surcharge•, or !eea, ltlc:l.ud1ng ••l•• taxea, ute taxes, 
gro•• recelpt • tax••· and muni ci pal utilitie!J taxes, 
are billed a• .. e~t"ate line it-err~ and. art. not included 
in t!.e rate• quoted here t n, except •• deacribed tor 
pre~id call1ng card ,service . 

1tt? RlfeetlYet 
~· Xi~cbell; •~••t4eot 

lfatioual TelecJM~- IAc. 
2211 &aat rt .. •ooo aoac1, •uite 4·04 
~ ...... Mev~ ltllt 

1 
l 
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2.12 14y "'me 

A late fe~ will be charged on any pa•t due balancee. 

2. 11 latptrr' 0Mk CMml 

A f•e will be c~~ed whenever a chec~ or draft 
pl"e•ented tor pa)'Nnt fot •ervice ia not accepted by 
the inetitution on which it 1a written. 

The COftiP&DY will provide aervice to CUetomera within 
the State of Florida. 

2. 15 felt pC J11p 
fmtt1bitef 

toatiAII laryla•e to paqprti!ild tiki 

CU.toawra n•olling or r ebil l i ng the Company's 
telec~.ud.cation• •ervicea mu•t have a Certificate of 
Publ i c Conveni ence and Necee8ity •• an int erexchange 
ca r r .er from the Conai •• i on . 

, • eot ••• 
~·• Mitcb6ll, Preei4aat 

••~LODe~ Tele4oa, Joe . 
22JI aa•t rl.a!Dge' aoact , luJ~• t .04 

L&a Vegae, ••~ lt11t 
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l .1 o=mtaU;M oC 0\tmea 

l.1.1 

) .1.2 

rne total charge for each completed call may 
be a variabl.e mea•ur~J charge dependent on 
the duration , di•tanee and time of day of t.,.: 
call. The total charge for each c~l·eted 
call moy aleo be dependent only on the 
duration of t~ ,call , i .. e. a •t.a.te~ide flat 
rate per mi nut e charge. The variable 
-••ured charge 1• •pecified •• a rat.e per 
minute ~nich l• applied to each minute. All 
call• are mea.•urecl in one minute incYement•. 
All call• are rounded up to tbe next whole 
1nc:re•nt. 

U•age charge• for all mile_age seneiti v-e 
product• are ba••d on the a i rline di eL•nce 
between r te eentere a••ociated ~itb the 
or~ ginating &nd tlf'ftinat.ing point• of the c• l. Tbe a irline ruleage ,between rate centere 
1• determt ned by a.pplying the tormula below 
eo the ve.rt,ica.l and hori zontal coordinates 
•••oc:ia.ted with t:he, rate center• involv~d. 
The C~ny u•e• che ra~e centers t.ha.t are 
produced by sell Communicat i ons Reaearch in 
tbe NPA-.tlX V~ Coordinates Tape and Bel:•s 
NECA Tari f! N~. 4 . -

Formula: 

&r Jl , iit'Y afi'.etivet 
-n.c.a• JUtebel ll~ fre•i4ellt 

•atiODal Telec~, Icc. 
2231 •••t rlaaiogo aoad, auite 404 

WI V.ga1, lfe"'to.ida ltllt 

-, 
t 

l 
.l 
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l 
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Timing begin. when the called etation 1• 
an•w .r•d &rut t.wo wa,y· conwnuni cat ion ie 
poe•1ble, u dete·rmined by etandard indu•try 
tnethode generally i n use for aecert«.ining 
anewer , includi ng hardwueo :m~wer eupervieion 
in which the loca ... tae:phune company aende a 
·eignal to the ewitch or the soft~are 
utilizi ng audio tone det ection . Recognition 
of anewer euperviei on i s the reepon.ibi lity 
o.t the Underlying Carrier. Timinc: for ea.ch 
call ends •hen ei·thez: pa.rty bangs up. N'I'I 
will not bill for ·uncompleted calls. 

3.2 Cyat73s= Qp=pl•iat• •pdlor lill4pq Diaputtl 

CU.ta.er inquiries or complaints regarding •~rvice or 
accounting may be made in writing or b"y t.elephone to 
the e~ny at; 

._---.... 

2235 8aet Flamingo Road, Suite 404 
Lae Yegae, Nevada 89119 
(881) 736-1939 

6 , 9~7 • 
T~a Ki~cball , ·~eeideat 

Katioaal T•leoaa, IDQ. 
~235 •••t Pl.-!UOO aoad, 8~it• tOt 

La• V-ae, 'K« •64& 1Jll9 

I 

J 
~ ., 
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Any objection to bi l led Ch&r'9•• •nould be reported 
pr01111ptlt to NTI or it• billing agent. Subject to 
Section ~.10.3 of this tari ff, ad~uatment• to, 
Cu•tocnera' b illa aha ll be m.tGe to che extent that 
rec~rda are avai lable and/or circum.tance• exiat whic~ 
r•••on&bly indica.t~ t hat auch chargee are not in 
accordanc• with •pproved rata• or that an adjustment 
may o thendee be appr opri ate. A CUatOlMr who i8 unable 
co re•olve a billing dlapute with the COtrpany may 
contact the c~••ion by telephone at 1-800-34~-)552 
to intervene, in the bilU.[I3 di•pute . 

3 . 3 LeDl Af lvyiCI 

A Cuatomer can 1xpecc end to end network availabi!ity 
of not l••• than 99' a t all cimea for all aervicee. 

3.4 lill'pg IQ'itr CQpdletADA 

When billing :f~.tnctiona on behalf of NTI or ita 
incennediary a.re performed ~y local excha;ng£ telephone 
coq>a_ni e• or at.her.- * th• pa~nt of char"9e cond t c i ona 
and r~ulat-i-'n• of eueh companiea and any r~ulat ione 
1~ttd upon the•• c~ard.•• by regulatory bodfe,e 
having jur.1adlction. apply. NTI'• name and coll-free 
t elephone number ~·111 appear on the CUatomer' 11 b 1l : . 

~· •itobell, Pr:••ideDt 
aatioa.al Telac~r Iao. 

22JI aa.t. J'l-.iugo aoacS,, 8l.l1te 404 
Laa Vegaa. Me,vad.a ltllt 
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3.5 llrtiat o&ftripq• 

3.5.1 

3.1.2 

3.5.) 

l+ Dialing 

The cuatomer utili~•• 8 1+" dialing. or 
•tO'XXX" dialing toll~<ted by •1 + ten digite• 
for interLATA ca.Ue, or diala •toxxx• 
followed by •1 + 7 digits" ~r •1 + 10 diglts" 
for intraLATA calla. 

Travel Cards. 

The CUttClffter: util1&ee an 11 digit ·eoo• 
acceea number eatabl itb,•d by NT! t .:> accete a 
terminaL UpQn receiving a voice proq>t, the 
Cuetomer uaea pueh button dialing to enter an 
1dentificatlon code ataigned by ·t he Co~any, 
followed b)' the ten digit number of the 
call.C part.y. 

100 Service (Toll tree). 

Thit aervice it inbound calling only where an 
800 or 888 number rings into a customer ' s 
p~emiae routed. to a epecitlc telephone number 
or terminated ov•r a dedicated facility. 

, &t ec t v•• 
~· •iccball. •~••tdent 

••tiooal T•l•c~, tnc. 
2235 &aat rl.atAQo aoa<l , autt:• •o• 

Lat Vega8, ll•v• ta 19119 
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T~.i.• •ervice permit• u•e ot NTI P~epa.d 
Calling Card• for placing long dietance 
calle. Cu•tomere NY purcha1e NTI. Prepaid 
Calling Car-d• at a v.riety of retail outlet.• 
or through other dietribution channel•. N1 I 
Prepaid Calling Carda are av•ilable at ~ 
variety of face value• ~anging from five 
dollar• ($5.00}, in f1ve dollar ($5) 
1ncrement1. N'Tl .Prepaid calling Card •e.rvice 
ie accea•ed uein') the NTI toll-free number 
printed vn the card. The ca.ller i e prompted 
by •n automate.j voice r .eeponae sy tem to 
enter hie/her Authorization Code , and then to 
ente·r the terminAting telephone number. 
NTI • • proce1.10r track• the call duration on a 
real tin-.e ba1i1 to determine the null\b('lr of 
Telecom Unit• cona\.lmed. The total coneu-med 
Telecon- Unit.e for each call, which 1nclucle1 
applicable taxea, i• deduote.d trom thct 
reNining TelecCMll Unit balance on the 
CU1~omer•• NTI P~epaid Calling Card. 

All call• ft1U8t be charged •gainet an Nil 
Prepaid Calling rsrd that hae a sufficient 
Telec~ Un~t balance. A Cuat~r·• call will 
be inter.-upted Wl.th an announcement when the 
balance i • about to be depleted 

• I t•ctlv-•a 
T'bolla• Ki tcbe,ll.. :.r-•aideat. 

•at10D&1 Telecc:., IDC. 
l2JI •••t rl.-!DgO •oa4; ~it• 40t 

La• Yeva•. •••• a111t 

f 
.~ 



PIC Tu.:tP• 110. 1. 
OltlGl.DL -.aT 27 
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In or'der to cont i nue t .he call, t.he CUeto1 • .er 
can either call thAt toll - tree number on the 
bac k ot the NTI P.rep.i d Call i ng Card and 
., recbal'ge" dw balAnce on the car d uaing a 
nat i onai l y recown1z•d credi t card, or the 
CuetOI'IIer can chrow tbe c:.rd a~ay and purchaee 
a ttew one . Calla in progreea ~U l be 
termina.ted by t ha Cocqpany 1 f the ba l ance on 
the NTI Prepaid Calling Card ia inaufficient 
to eontinu .. the c:.all and the Cuatomer fails 
to ent•r t he nu~r of another valid NTI 
Pr epaid Calling Card pri-or to termination . 

A card wi ll expire 12 month• from the d~te of 
purchase, or the 4ate of the laat recharge, 
whichever 1a later. 

A cred.l!C al l owance for NTI Prepai d Calling 
C.ard Service i a applie abl.• to calla that are 
interrupt•~ due t.o' poor tranamiaaion , one -~ay 
tran.m1eeion, or 1nvoll.m t a:-y <U.•oonnec t i on o t 
a ~call. A Cuatomet may alao be granted 
credit tor reaching • W'rong nu~r. T'O 
receive the p roper credit , th• Cuatomer muat 
notify the Company at t1te, deaignat ed toll­
tre~ cu•tomer eervice nufl\be.r pr i nt ed on the 
NTI Prepa1d Cal l1.ng Card and furn~•h the 
called nu~r. t he t rouble experienc,_d (e. ~ . 
cut-of'C noi ey c i rcuit , rea.ched ~rong number, 
e~c.) , and the appr~ximate t i me that t he call 
~•• pl•cet' . 

When • call charged to an NTr Prepa~d C•lling 
Card i • i nterrupted Jue to cut-ol f , ~,~-way 
t Jran•m.i a•ion , or poor tr•n•miaaion 
condi 'tiona , the Cu• t.otn~~r w lll reo·i ve a 
cre<Ht equi valent of one Telecom t.ni t . 

, •ttect! Y&a 
~· Wi tcbell, '~'r••tdeut 

••t10Dal Teleea., IDe. 
22JI •aat J!l.-J..a.go ao•d, •uite 404 
~ •eo••· ••v&4• ttllt 



3.5.5 

P.C TAJtin MO. 1 
oa.tcJl'DL ai1U1' 2 1 

Credit. allowance• tor calla purauant to N'Tt 
Prepaid Card Service do no·t apply for 
in~erruptioa. not report d within one w~ek to 
the C~ny or i nter ruption• that are due to 
the f'ailure of power, equiP«Mnt or ayatema 
not provi ct.d by the COMpany . 

Credit for failure of aervice •hall b~ 
allowed only when auch failure ia cauaed by 
or occur• due to cauaea within the control of 
the COCIIC>any. 

The Ca.pany w1ll block all calla beg l nnl ng 
with the NPA •goo• and NX:X •976• ca2la, 
therefore •uch call• can not be oomplet•d. 

Local Calla and Directory A••ietance . 

Lo<;al ealle w1ll not be accepc.ed o r 
CDq)leted. NTI c:Soea not p l:'ovi.de local 
directory aaeiatance . Ace••• to long 
diatanee. directory •••1etanc• ia obtained by 
dialing 1 + 555-1,12 for 11eti nge wi thi n the 
origirta t .l ng arae code and 1 • (area c odOl) + 
5ft~ - 12l2 r.or other lietif19• · When mc;,:-e than 
one number i e :r equeeted l f\ a a i ngle call, a 
charge will be appl i cabltt for e ach number 
requeated, whet.her ot: l''lt'lt the number ie 
li•t ed or published . 



l.S., 

3.5.7 

3.5.1 

Reeerved for Futur·e O••. 

PSC TUZ.W ItO. 1 
oaiaDmL -..rr 2t 

a..rgency Call Handling Procedure• 

-,~ocy "91P calle are .no·t roueed to 
c~y. but. are coq:>le.ted through the local 
network at no obArge . 

Pro.otional Offering• 

Tbe ~y tnAY otter approved apeci a l 
pra.ot.ion•· of ne or e~lat.ing aervicea or 
product• !or lu,ited time pe~iod• a• approved 
by tbe Conwni••ion. Th••• promot ion• wi l l 
incl~ apeeifi.c t&riffed aearting 11nd endJ. ng 
dat•• · All •ucll promo·ticne will be offered 
on a c~letely non-di •c.r;iminatoxy O.aeis. 
All •ucb tariffed promotion• ~•t be approved 
by the Commi••ion and mu.r: •tate ex_actly what 
charge• are being re~uced or waived, who i e 
el.~:gl.ble, and what Cu•tomere have to do to be 
eligible. 

affect veJ• 
~- IU.tc:bell,, '*'·••icS.at 

Mat.101l&l Tel•C.CIIl, lllO . 
2235 ... t rla.ingo load , lu~t• 404 

La• Veg&• 1 ••vada ltllt 



PIC TUIPtt .NO. 1 
OUQID.L. 8lDft 3 0 

IK"fXW i - IADI 

t. 1 1+ Pia11 M 

so. 21t per· minute 

A monthly eerviee charge of $5. oo will apply per billing 
telephone number . 

t . 2 Tpytl Cu:sll 

S0.24f per minute 

A per ca.ll charge of $.35 will apply for all oalle 
originated from a paypnone. 

t. 3 JOO ItaiM Ctpll bMI 

$0.21t per •inute 

A monthly eerviee charge of $10.00 will apply per toll-tree 
numbf! • 

• • •ccive a 
~• Mltc~ll , •~•eideot 

••t100&l T•~•co., lue. 
2215 aa.t .rl .. *DQo ao..,.-, eutt• 4.04 

Laa Vega• , ••v•~ IJ11J 



PIC 'l"U..n lfO • 1 
ORIQilQL flJdft 31 

• . • lngaid ca111 • Ctr41 
Pre~id Calling Ca.rde are availa.b.le in various Telecom 
Onit denocni nati•on• . PrepAid Cal ling Carda rr~y be 
recharged in $ 1 increment.• (min. $5 ) . Pn.ces are 
incluaive of a ll taxes. 

Prlce . rer Telccgm Unit: 

$.30 

Carct. w111 be decremented by one Telecom Unit for each 
minute or tractional p&'rt of a minute for· 1ntraatate calla. 
These rate• apply twenty- tour hours per day, seveu daye per we~k. 

t.5 Qirecto(X AlliltiiCI 

$.15 per phone number provided from a directory assiatan~a 
call. 

4 . 6 bturpe4 Osnk CMme 

4.7 

$20.00 per check 

.. , .. .z~ 
~-.s - rri~y . Bat. sun . .. .. 

• •••• O.yt1- .... hriod 
to 
I .P .a. • . . 

! p . lll , a .. euing R.•t• Period i!ven.ing 
to Rau~ 
11 p . ll' • Period 

···-

ll P·•· Nliht/lfeekend R•ta Period 
c.o 
• • .. ~ 

• -:ro aut not l.J\OlUd .10 g 
en a mes•age ep~n• more than one ~ate per1od, total 

chargee for the minutes in each rate period are 
c a c~.tl aeed and d ·, reaulta for each r ate period are 
tot.a l • to obt in the total message charge. I~ tne 
calc~lation r••~lt• in a tractional c~arge, Lhe e~unt 
...... 1 1 P. rounded d¢'fn to the lower cent . 

jov~r 5,, 1''' lffeeti~ac 
~· lli.tcbell. Pr••1delt 

••t1onal T•l•coa, Icc . 
~2!5 aut rlaai:ago Road, lu1t• t04 

Lu V~a.a, Mevacia tfll9 



P8C TUIPr ItO. 1 
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4.8 latal AaRliaablt Cgr .. ar'DPliQtac~ f=R'irtd PtriODI 

... , 

tot intra•tart toll .. ••ag•• which art communicated 
uaing a ttleeOII!IIIJJ1j eationa devi.ce tor the deat' (TOO) by 
properly cert iti~ bu1ine•a eatabl i •h:rr.ent or 
indi vich.lal• equlpp4d with 'I'D.D• fo.r COfMIU.fiicat ions wi th 
heariog or .peech u~air~d per•ona, the ratett ahall be 
evening rate• for dayt..ime calli and night rate• for 
evening and night callt . 

lntraet.ate toll calla received from t-he relay •ervice, 
uch local exchange and interexch&nge 
telecc•11 micatic:ml c~any billin9 rtlay c·all will be 
diecounttd by SO percent of the appU cable rate tor a 
voice nonrtlay call except that vhere eit her the 
calli~ or called party indica.te.e that either party is 
ooth hearing and V11ually i !l'lpAired, the call will be 
d.i eeounted 60 percent ott the a,ppl i cl'ble rate tor voice 
nonrelay call•, 

Plorj-ia Publ1c Sezvice Commi11i on Ru.,lea and RtgUlat1on• 
require the CompAny to provide the firet SO directory 
aer "•tanc:e c;all• initi~t:~d per billing cycle by 
hanll.icapped pereone free ot. charge . 

The Company doel not offer employee conces1ione. 

4.10 Late Ma&m• 

x •• ,l.dt 
lyl 

l.St monthly or the amount otherwiee author1zed by law, 
whichever i• lower. 

1!10"...0• .... 26. iit7 · &ff'•et..1,v• • 
"'''acaa1 Mi l cta.ll, Pa:eaident 
.. tiOQal 'Tel tee.. IDC. 

22'1 ... t Pl-.togo load. auit.e 404 
tea Vega•, "•v•da 4flll 
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NATlONAl TELeCO.C. INC. 

IIINfMC&Al ITA TEl aeNTI 
Wfni ACaJAM'(AJ ITS' COMPfLA nOH R!POAT 

Novemb« 20, 1 H7 
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'· 

. ~'WASID BUILDOfO. atn'! I 
-..xml1JIDU) I1IDJ' 

t.A.S YICW. MIVAOA •i01 
OQI)JMllll 

lAX ('702) , .. om 

ACCCUirAifTI' COMPILATION IIIEPORT .. 
• -

·ac.d fJI Chdln N8dal_, T•cam. Inc:. 
laYIQM, .._.. 

A ~ lalmlllcf til trill lllag i't the fctrn ol ~ • I. !MID Womation th8t 
Ia tt. ,.. II ....... d ~ . W. ,_,. noJ .Nfted 01 nMewed the 
·~ .,.,. • 1 :iliilttll·lnd. KCG~dngly, do rtot ....- .,., apW~Ion or 8l1y 
other fum! of ....-.nee on-.. ...... ...-~ 

NovetnDet' 21. ,ft7 



OTHER AS8ET8 

-• 

'NATIOHAL TI&..ECON. JHC. 

k.ANCE SHEET 

SHAREHCX.OIM' .EQUtTY 
Common .ac -no per value 
~ . .....,woe~; 
2.500.,.,.. 

1100,000 

a,ooo 

1 ggg 

S1Q900Q 



e 414 Pes f\0.1 21 ·97 14:04 

NA~ TELECOM, INC. 

NOTII TO THE FINANCW.ITAT!MENTS 

~20,1197 

NOTE 1. SCAN~ 01' StGHIFlCANT ~ POUCICS --

Prapefty ..S ... ...- .. CMlld • call Oepreddon of property and 
~II Jlaltlll~ ._., -=~•t•-., fMChod. G..,... or k»Ma on 
tiiJl Q llfl .. rw = IJF-..d In h petlad ~ R....a and. bettlnnentl 
fNit~ ............ ~Chl--.. ciPitafred. 

NOTe 2. CONCENTRATION OF CASH ON OEPOSrT 

The Comptrly t.. c:DI'1C*'* lit d ,_ crwdlt rfl* tor CMt'l by m.rtt.uting depoalta. 
in • • IMdlll ~ rn ..... of amot.tntl ~ by lnaurance provkJerd 
bV h Fedltal Dlpolll ~ Cotpot8aon (FDIC). The Company hu 
~ no .... In eucn acc.o\rit 1nd t11M..- b .. a..Jre to toaa it fNI.,.,, 
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THOMAS MITCHELL 

. .. 
HOliW (70l) 361-.JfiOI 

CtDutar (102J 493-J.ltJ 

Seetintt pocitiOn a a SIMs M..,... Ot' Sales Rt~ntatin where my 
blcqreulld, educ:ation. and expertise can be effectively utilized. 

SUMMAIY Of OIIAUQC:ATIONI 

• 

• 
• 
• 

• 
• 
• 

20 ~ of srrona and divetK sales work experience within the advenisinl and 
auDDCXive indusuia. 

~ ~ ill cbt tap 51 of saJa and ~'~it" ICCOWK development Sold 
0\'11' ..,_,If ia ...,.. budnm. Consls~endy receive awards. for rop .Ilks 
repiWI:WM ...aJiy. 

scroaa salts and rnarbdftl *rib encompw cold calllna. lelemarkctlot. peoon­
to-penon saJes. and ouarancuna clo,ull cechniques. 

~Lansed Real Esca~e AfeM in me swe of Nevada . . Familiar wim aJJ rypes. of real 
es~m saJu includifta: tune-stwiq and club vacation pactqes. 

Exc.ct.lenr supet\isory Cl(llbili~' include: incerv".e"'·ina. hi.rifll. and trainina: 
~-dopina ....ork ~ and wianina job duues; .monitorina work 
~~and completi"' performance apprtuab: handli~ disciplinary acdon: 
Jnd ,!ftOCfvaafna up co l$ sa-lu repre-Jenc.auvu ro promoce htlh quallcy cusro11ter 
.relanons. 

H&Jhly successful c:ommunation and mcerpenonal relatiOns sa;ills. Reiar.e 
quackJy and cffecuvcly co 1 wide ran.1c. of andh·•<ha.b in a fur paced settint. 

Technial expertise 1n r:hc uae and optradon of 1 \ll.ety of computer sofrw;,.re 
~rOJramt includina: Micn.oft Worts. Quh::un. PrachD'ee. and more. 

HtJhly ce>mpetiuve. pl-orienccd, and hardw{ 'ictnJ . 

PBQELS$1Q~.\l £mJCES Ct 

1995·1996 MlTCH£lL & ASSOCIATES. INC .. LAS VEGAS. NEYAD,t. 
Praidar 1: SaJft ),._..,. 
• Developed •~ m.anlpd an ad\ ~rrusrn1 and teltmarli:tuna firm. Grner.ucd 

S I. ' mdhon til new account sales H'l one year. 
• Supen-llcd 1$ u.ln .represtnW!\ f , Rcspon:slb•IHid included: mct'ntewinJ. 

hirtnJ. and cnsnma. devetopina wor.: scncdult1 and .usianinl JoO duries: 
morutonnJc "ort performance tnd COil'lpldn( p(rformtnct ~raisaJt: 
handlin1 disciplinary a.=tJOn: ancJ modvaunr H~fr ~mbers 10 promorc hiJh 
quahrv cusrocn~r rrtauons . 

.. ( oordtna&td c~)nu-acu for scrvicet • 4 prodiJC!~ ~ 1th ouutde wncrKt k'!l"tr ;c~s 
fQf payroH and advems•n~ de\cloprr.ent 

• Monuon1 all commun~earions rqutp~m. tn,·ironmenc, ~~d s)rstems. 
fnc-luJina ~·C'dic syucms tcstlnl. 1'1\adc uran,comtnu w l&'compl l&h n«esw-1 
m.ainr.tnanct and rrparr.s 

• ~~ ~ltmar~tung s.cnpu ~ rnatlt'd uft1 rtprnt"n~th cJ in s~ .. ctssful 
.- - Jl - --·-· - - . -- ·- ........ J--...1..--
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MILIIABr 

.e . 
WESTMARK SYmMS. INC., LAS VEOAS. NEVADA 
SllalliiJII..-.cld .. 
• Sold lidvcnisiq productS l.O businesses nacio~wide. 
• ~new ICa)Urtts. rNincained and racdVUIC(f exisdrw ICCOUnD dlrou-Jb 

P&Xa~ful' telematked"' c(fons . 
• A •yt.ect cc-mp111y needs and .fnlde recommendations lD cusromer reaatdifll 
. ad\'ertbl,. dw would best suir lheir needs. 

• qwo.d prices~ delivery d&ces. end ~ymenc. terms. 
• '&cefitar l&lcs. dol ina re:hniqucs. 
• E.rlwcd eusfDfiJCI' infornwioo inro sales dlmblse sys,rem includina: name. 

addrtll. pwchud, and comments from c:UilDtner. Comp•cred order form. 
i.Dcludhlc deUvery dale and tusiOmer credit information. Cont1rmed or;Jc, 
wich ~iL. ~. and shipPinc dlplnmtncs . 

,. eo.p ... d tad of thlft and ~etlvlcy repon1 for lila cleplltment. Maintaioed 
~ and rimrly infonnadon. 

L.OOAN PAJUC ENTERPRJSES. LAS VEGAS. NEVADA w.-. ••• 1-.. 
• Sold ~dsin, co businesses and i..SusaiaJ eslablishmenrs. 
• Cieneruld new ac::counu rMincajned and racd:\l'lleld c:dstint accounu by 

coordiradq, relemattetinl cfforu. 
• AJJI.Iyzed compuy 1lil&\ledJ and made ('CCommendlcions ro custOmer reeardina 

.ld'vertlsina dW would. best suit their .-da. 
~ Followed up oa quocuioos and services provided w cuswmer. 
• Provided ~xeelle"nt cusromer sef"\fice on aU IC'COUnts. 

• Subm•ned weekly activity/all reportS' concernin& cu.swmer-related acrivicies. 
• COftS:s•r.dy ~company sale$ ~oats. · 
• Received t~umerous awards and honon fCK lOp s.aJ~s. 

HANNA NlSSAN~ LAS VEGAS. NEVADA 
s.a. Repnseacadn 
.. Said new and used automobiles. tnJclcs. and \fans to cw.wmcrs. 
• Ex:plaint"d fearutt1 and demoMcrated vehicle operations in bo<b the showroom 

and or. L'le rOid. 
• Suqtllcd optionll equipmenc for clJJ. 'lncr ro purchase. 
• Computtd and quoced u.Jes pr1ce incfua:,a: tu. O'ade-in allov•~nce, license 

fee. and diJcouna. 
• Explained requirements for tinancrna paym ·m of vehicle or crfdjc . 
.. Promoef'd ouacandrna c-~mer relaucon.s. 

UNITED STATES MARINE CORP 
s.r.anf 
.. Held a Top S«:rct Securtty Clearance Level. R.e.ce1ved a vanery of service 

rnNIJ l\olo&rds and ribbol'lS. Alf+Udcd an tionorable O,tJChatft. 

EDVCADO~ 

UAl ESTATE SCHOOL OF NEVADA. LAS VEGAS. NEVAO,-' 
Lk~raed: Jltal Ellact Aarnf 

CITY COU.£Gf NEW YORK. NEW l'ORK 
-· . 



Robin D. WiWulloa 
1716lvaahue 
Las Veps~ NV 19102 
Pboae ; 702-315-6038 

008 : 6115/49 -

BS Accouanoey 1971 
Ferril S... CoDa. - Bi1 Rlpida, MI 

.Eucx wn corp. Lafaytete, 1n 1971-73 Aui•m PLant Accom1tan1 
Hoffioan Iodotb-. Spriq Atbor, MI 1973-76 AMisalnr ConttoUer 
Canyoa S.. Motor Lodp T.acsoo. AZ 197~1980 Hotel Maoa,er 
D ~ E F.larpriJes Laa Vepa. NV 1980-1982 C oattoller 
Gerovic.p PblnuceuDcaJ Lu Vepa.NV 1912·1995 CoorroUer 
Lona ~ Rese.llen Laa Veps. NV •996- preMDt 
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