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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statemnenst of how the Commission can be assured of the sccurity of the customer's
deposits and advance paymests may be responded to in one of the following ways (applicant
picase check one):

X) The applicant will not collect deposits nor will it collect
payments fer service more than one month in advance.

Q) The applicant will flle with the Commission and maintain a
surety band in an sinount equal to the current balance of
deposits and advance payments in excess of one month (and
must accompeny application.).

. The Applicant has no immediate plans to collect deposits, but
reserves the right to do so im the event a customer presents

undue credit risk.
UTILITY OFFICIAL: CA (\//l/ H]le‘ﬁ-
! | Dack
Clayton A, Thomas. Jr,
mm I{ Z!rl‘l &-ﬂﬂ!!
Titke Telephone No.

#¢ DT /PRULA/INEDA 4} -10-




< sermvoxce: @

1. POP: Addresscs where located, and indicate if owned or leased

Not applicabie.
1) 2)
3 4
2. li.-\.\fng‘cl'.IES: Address where located, by type of switch, and indicate if owned or

*  The Appilicant dees not have switches at this thme.
1) 2)
3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by rype of facilities
(microwave, fiber, coppes, satellite, etc. and indicate if owned or leased).

Nooe.
1) POP-10-POP IYPE OWNERSHIP
2)
4, ORIGINATING SERVICE: Pleasc provide the list of cachanges where you are
pruposing to provide originating service within thirty (30) days after the effective cate
of the certificate (Appendix D).

Applicant secks to provide service on a statewide basis. Accordingly, the
Applicant proposes to originate service from all the exchanges listed.

5. TRAFFIC RESTRICTIONS: Please explain how the apphcant will comply with the
FAFA requirements contained in Con.mission Rulc 25-24.471 (4) (a) (copy enclosed).

Net2000 will rely upon its underiying carrier(s) 1. ensure compllance with the
traffic restrictions contained in Commission Rule 27-24.471(4)(a).
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Net2000 Group, Inc.

Florida P.S.C. Tariff No. |
Original Sheet No. 13

SECTION 2. RULES AND REGULATIONS (Cont’d)
2.3 Limitatien of Lisb Y (Cont'd)

2.3.6

237

238

239

The Compsny sssumes no responsibility for the availability or performance
of any cable or saseilite systems or related facilities under the control of other
cntities éat are used o provide service to the User, even if the Company has
aceed a9 the User's agent in arranging for such facilites or services.

Any claim against the Company shall be deemed waived uniess presented in
writing (0 the Compeny within thirty (30) days sfier the date of the
occurrence that gave rise to the claim.

The Company makes no express representations or warranties regarding the
service and disclaims any implied warranties, inchuding, but not limited to,
warranties of titke or implied warranties of merchantability or fitness for a
particuler purpose. The Company does not authorize anyone to make a
warranty of any kind on its behalf and the User should not rely on any such
siatement.

Any liability of the Company for loss or damages arising out of mistakes,
omissions, interruptions, delays, erron or defects in the service, the
transmission of the service, or failures or defects in facilities furnished by the
Company, occurting in the course of furnishing service shall in no cvent
exceed ar amount equivaient 1o the proportonate fixed monthly charge to the
Customer for service, during the period ~ time in which such mistakes,
omissions, interruptions, de'sys, crrors or aefecs in the service, its
transmission or failure or defect in facilities furnished by the Company
occurred.

Effective:

lewed By: Chwristine Gisaro
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Net2000 Group, lac.
314 Weastwood Cesler Drive, Sulte 700
Vienna, Virginia 22182









Net2000 Group, Inc.

Florida P.§.C. Tariff No. i
Original Sheet No. 16

SECTION 2. RULES AND REGULATIONS (Cont’d)
2.5 Allowances for “waruptions in Service
2.5.1 Geneml

2.5.1.A A service is imterrupted when it becomes unusable to the
User, e.g., the User is unable to raasmit or receive, because
of a failure of a component furnished by the Company under
this tarifY.

2518 An interruption period begins when the User reports a
service, facility or circuit to be inoperative and releases it for
testing and repair. An imerruption period ends when the
service, facility or circuit is operative

2.5.1.C If the User reporta a service, facility or circuit 1o be
inoperative but declines to release it for testing and repair, the
service, facility o1 circuit 18 considered to be impaired but not
merrupied. No credis allowances will be made for a service
facility or circuit considered by the Company to be impaired.

2.5.2 Limitations 00 Allowances

2.5.2.A No credit allowance will be made for any interruption of
service:

2.52A1 due 0 the negligence of, or noncompliance with the
provisions of this taniff by, any person or entity other
than the Company, including but not limited to the
Customer or other Common Carriers connecied (o the
service of the Company;

Lasued: kiTective:

Lsed By: Christine Gistaro
Nat2000 Group, Inc.
8614 Wastwood Center Drive, Sulte 700
Vienma, Virginia 22182
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Net2000 Group, Inc.

Florids P.5.C. Tariff No. |
Original Sheet No. 18

SECTION 2. RULES AND REGULATIONS (Cont'd)
2.5  Allowsmces for IntcsTuptions in Service (Cont’d)
2.5.3 Apolication of Credits foc Inierrupted Services

2.5.3.A At the Customer’s request, a credit aliowance for a continuous
interruption of service for more thzn twenty-four (24} hours
will be made in an amount determined by the Company on a
case-by-case basis.

2.5.38B Any such interruption will be measured from the time i is
reported to or detected by the Company, whichever occurs
first.

2.53.C In the event the User is affected by such interruptior: for a
period of iess than twenty-four (24) hours, no adjustment will
be made. No adjustments will be eirned by accumulating
non-continuous periods of interruption.

2.5.3.D When an interruption cacoeds twenty-four (24) hours, the
length of the interruption will be measured in twenty-four (24}
hour days. A fraction of a day consisting of icss than twelve
(12) hours will not be credited and a period of twelve (12)
hours or more wil! be considered an additional day.

2.5.3E A credit allowance will not be given for interruptions caused
by the negligence or willful act of the User or interruptions
caused by failure of equipment or service not provided by the

Company.

[ssued: Effective:

lasue-* By: Christine Gistaro
Net200® Group, iac.
$614 Wastwood Camter Drive, Suite 700
Viensa, Virgioks 22182
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Net2000 Group, Inc.

Florids P.S.C. Tariff No. |
Original Sheet No. 27

SECTION 4. RATES (Comt'd)
4.2 1SDN BRI
4.2.1 Raxs

Per B Channel/per minute

lasued By: Christine Gistaro
Net2000 Growp, Lec.
8614 Wostwood Cemtar Drive, Suite 700
Vienna, Virginis 22182
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Net2000 Group, Inc.

Florids P.5.C. Tanff No. }
Original Sheer No. 28

SECTION 4. BAIES (Cont'd)
4.3 Post-Paid Calling Cerd Service
431  Rae
Per minute charge $0.35
No per call surcharge
Lssued. Effective:
lswed By: Christine Glstaro

Net28® Groep, Inc.
8614 Westwood Center Drive, Selte 700
Viemsa, Virginis 22182
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