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STATE OF FLORIDA

Commissioners:

JULLA L. JOHNSON, CHAIRMAN DIV‘ISIO':I OF APPEALS
J. TERRY DEASON DaAvID SMITH

SuUsaN F. CLARK : ) DirREATOR

DIANE .. KIESLING . (850} 413-6245

JOE GARCIA

Public Service Commission
December 3, 1997

MEMORANDUM

TO: ALL INTERESTED PERSONS

FROM: DIANA CALDHELLW
RE: DRAFT PROPOSED RULE AMENDMENTS ~ DOCKET NO.*Q‘I_

Attached is a copy of staff’s revisions to the draft proposed
rules relating to operator service providers. The revisions have
been redlined for your convenience. Wwhile staff understands that
a matrix of the rate caps would be provided, staff believes that
the changes made in Rule 25-24.630, F.A.C., eliminates the need for
such a matrix,

Please review these rules. Should you cheoose to make comments
to staff, please submit them before December 19, 19397. If you have
any gquestiocns, do no hesitate to contact staff.
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25-4.002 Application and Scope.

(1) These rules and regulations are intended to define
reasonable service standards which will promote the furnishing of
adequate and satisfactory local and long distance service to the
public, and to establish the rights and responsibilities ¢of both
the utility and the customer. The rules contained in Parts I--XI%#
of this Chapter apply to amy lhocal giixchange QoupaAniss Gempany as
defined—in-Seetion—25—4—003-26}. The rules contained in Part X of
Chapter 25-24 apply to any Interexchange Company as—defined—in
Seetton—35—4-063+4+68+. The rules in Part XI of Chapter 25-24 apply
toc any pay telephone service company as—defined—in—Section
25—4003-(36+. The rules in Part XII of Chapter 25-24 apply to ali
Shared Tenant Service Companies as—defined—in—GSection
25—24-566438). The rules in Part XIII of Chapter 25-24 apply to all
Operator Service Provider Companies gpd call BgUragators as—defired
in—-Seetion—35—34-6304E. The rules contained in Part XIV of

Chapter 25-24 apply to all Alternative Access Vendor Service

Providers as—defined—inteetion—a35—74+730t3). The rules contaiped
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Statutes (1995},

2. Motel as defined in Section 509.242 (1) (b), Florida
Starutes (199%),

3. Resort condominium as defined in Section 509.242 (1) (¢},
Florida Statutes (1995),

4. Transient apartment as defined in Section 509.242 (1) (e},
Florida Statutes (1995),

5. Roominghouse as defined in Section 509.242 (1) (f},
Florida Statutes (1995),

6. Resort dwelling as defined in Section 509.242 (1) (g),
Florida Statutes (1995),

7. Schools required to comply with any porti-n of Chapters
228 and 246, Florida Statutes (1995), or Section 229.808, Florida
Statutes (1995),

8. Nursing home licensed under Section 400.062, Florida
Statutes (1995),

9. Assisted living facility licensed under Section 400.407,
Florida Statutes (1995},

10. Hospital licensed under Section 395.003, Florida Statutes
{1995},

11. Timeshare plan as defined in Section 721.05(31}, Florida
Statutes (1995),

12. Continuing care facility certificated under Section
651.023, Florida Statutes (1995), and

13. Homes, communities, or facilities funded or iaisured by
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Law Implemented: 364.01, 364.016, 364.3376, F.S.

Historv: New 9/6/93, Amended 9/10/97, ]

25-24.620 Service Requirements for Companies Providing Operator
Services.

{1} Every company providing operator services shall clearly
state the name of the company upon answer and again after accepting
billing information before the call is connected.

{2) In its tariffs for and contracts with billing and
collection agents and other companies providing operator services,
every company providing operator services shall require the other
party to:

(a) Allow end users to access, at no charge, all locally
available interexchange companies via all locally available methods
of access, lncluding 10XXX, 950-XXXX and toll free access codes
such as 800 and 888; except that Feature Group A (seven-digit local
number) access lines are exempt from this requirement;

{b} Allow end users to access the universal telenhone number
"911", where operable, at no charge to the end user, and where not
operable, to allow end users to access the operator of the provider
of local exchange telecommunications services at no charge;

{c] Route all end user dialed 0 + local an all 0- calls to
the provider of local exchange telecommunications services unless
the end user dials the appropriate access code for his carrier of

choice, such as 950, B0O, 888, or 10XXX; and
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(d) Route all end user dialed 1 + and 0+ toll calls to the
preselected carrier unless the end user dials the appropriate
access code for his carrier of choice, such as 9%0, 800, 888 or
10XXX; and

{e} Route all end user dialed 0- calls to the operator of the
provider of local exchange telecomuunications services at no charge
to the end user when no additional digits are dialed aicer five
seconds.,

{3) Each operator services provider shall provide an
opportunity for each caller to be ldentified by name to the called
party before any collect calls may be completed.

Specific Authority: 350.127(2), F.S8.
Law Implemented: 364.01, 364.3376, F.8.

History: New 9/6/93, Amended 1/16/96, 9/10/97, .

25-24.630 Rate and Billing Requirements.

(1) Servjces charged and billed any end uger Dy an Am operator
services provider for an intrastate call shall pot exceed a rate of
S5.30 per minute plug the applicable charges for the following typeg
of telephone calls:

(a) -to- -- . eherge—and
iy ; ] I i oo : ;
dplrrnokabe—aaidey

(b) i ; -to- --

81,75,
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{9)4) An operator services provider shall not:

{a) B#ill or charge for uncompleted calle in areas where
¢ 8swer supervision is available or knowingly bkill or charge for
uncompleted calls in areas where answer supervision 1is not
available,

(b) Bbill for any collect call that has not been affirmatively
accepted by a person receiving the cail regardless of whether the
call wag processed by a live or automated operator,+

{c) Bpill for calle in increments greater than one minute, s+

{d) Bpill or collect a surcharge levied by any entity, either
directly or through ite billing agent, except Commission-approved
charges for pay telephone providers.

Specific Authority 350.127(2) FS.

Law Implemented 364.01, 364.3376 FS.

History--New 9-6-93, Amended .

25-24.800 Scope.

{1} This part applies only to Alternative Local Exchange
Companies. The provisions of Chapters 25-4, 25-9 or 25-14 shall not
apply to Alternative Local Exchange Companies, unless specifically

provided by thia part.

. 14t ; ] ined hi
Alternative Local Exchange Company which provides operator serviceg
: 12 hall al : Lchcl ]
contained in Part XIII of Chapter 25-24, F.A.C,
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Specific Authority 350.127(2) FS.

Law Implemented 364.01, 364.337 PFS.

History--New 12-27-95, Amended, .
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