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DISCQSSION OF ISSQBS 

ISSUE 1: Should the Corrm!as ion approve Florida Power CorponH i on' a 
(FPC) petit ion f or an experimental Residential Seasonal Service 
Rider? 

&ECOMMKNPATIQI: Yes . rne Commission should approve FPC's petition 
for an exper imental nes idential Seasonal Service RldPr. <GING) 

STJ\PP AHJI.LXS!S : On November 6, 1 997 FPC filed a peLitlon !or 
a ppr oval o f an expt>r imenr.al Residential Seasonal Servic<: Rider. 
The Rider is e xpecr.ed to allbviate some o! the pr oblems associated 
wir.h the large number o f seasonal customPr& who disconnect oerv!cP 
in the spring and reconnect service in the fall. FPC esomates 
that it: currently has between 30,000 and 35,000 residential 
customers who typically disconnect service to their residences UP-Jn 
-heir departure a fter t he winr.er sea eon and reconnect service upon 
their r er.urn before the nex t winter season wit:h un average absence 
! com the Florida Power system of four to f 1 ve months . These 
seasonal customers are mo r. ivated to have their service discc.1nected 
while away from their residence to avoid paying a monthly customer 
charge of S8.85. 
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Because these eeaeonal cuetomer~ typically l~ave during th~ 

spring and return during che (all this creates a bur·dcn on customer 
uervice and field personnel to schedule and perform the aosoc1ated 
disconnects and subsequent reconnects. This can lead to excess 
overtime and a backlog of disconnections for non-pay as well. A 
reconnection fee of $15 is charged to customers upon reconnection. 
There is no charge for the initial disconnect of th~ customer 1! 
their balance is paid in full . In addition to the increaocn costo 
associated with thie pattern of disconnection and reconnection ar~ 
the loet cu.tomer charge revenue• during the monthe when th~ 

custoner is gone. 

FPC propoees to offer on an experimentai bas1s a "R~s1dent1al 

Seaeonal Service Rider•. The rider will be available dur1ng the 
bi 11 ing months of M&rch through October to cuetomNs who wi 11 be 
absent from their reeidence for at least three months. ThP rider 
will remoin in effect during thle period !or ~ach b1111nq monLh 1n 

which coneumption doee not exceed 210 kWh, or 7 kWh p~t day !or 
billing months over 30 days. I! consumption exceeds thts 
tnre£hold, the full customer charge will be b1lled. (This 
consumption threshold is intended to recognize when ~ccupancy of 
the residence has been resumed, while allowing minimnl uAage when 
unoccupied for lighting, eecurity devices, etc l For customers 
requesting service under the rider, service will remain active and 
be subject to a reduced cua tomer charge of $3.00 p~r month. The 
reduced customer charge, coupled with the ~F it\ ':. v .·Ju.l.d " 

reconnection charge, will eliminate or m1n1m1zc ;_h•• cx1st1ng 
econo~ic incentive to d1•connect serv1ce. 

FPC is proposing the Rider for a 24 month exper1m~ntal p~rlod 
to evaluate progx:·am participation, sav1ngs and coats. und the 
etfect of free riders. This period should allow t"i'C to crll,.,·t "r.l 
an•lyze data needed to determine whether the ~atlm>tto und 
assumptions used in developing th~ rider are reasonably accurate 
a:nd warrant continuing the rider on a permanent basis. FPL wi 11 
oubmit a repo.ct on ita evaluation of this data to Sta f! ,,t ! f"ust 60 
days prior to the expiration of the rlder. 

Staff believes that ~he Rider should b~ approved because lt 
will help the company better manage its customer aervic~ and fl(!ld 
personnel during theee peak periods of disconn,.r.tlon and 
reconnect.lon while offering a eavings to the cu11tom~r wHh the 
added benefit• of continuoue electric service. l'art1clp.n1on 1a 

voluntary and there are no additional charges or ft-~fl ! o r no r. 
participanta. 
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