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RE : DOCKET NO. 970097 -TI - Initiation of show cause proceedings against 
IntP.grated TeleServices, Inc. for violation of Rule 25-4.118 , F.A.C., 
Interexchange Carr ier Selection. 

I ssue 1 : Should the Commission accept ITS' proposed settlement offer and 
cancel certificate number 4420 in lieu of a fine as resolution of the 
appa rent violations of Rule 25-24. 490, Florida Administrative Code , 
Customer Relations; Rules Incorporated, and Rule 25-4.043, Florida 
Administrative Code, Response to Commissic.1 Staff Inquiries? 
Recommendation : Yes . The Commission should accept ITS's proposed 
settlement offer and cancel certificate 44 20 in lieu of a fine. 
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DOCKET NO. 970097- TI - Initiat ion 
Integrated TeleServices, Inc. t or 
Interexchange Carrier Select ion. 

(Continued from previous page) 

• 
of show cause proceedings against 

violation of Rule 25- 4.118, F.A.C., 

Issue 2 : Should the Commission order all certificated i nterexchange 
companies (IXCs) to discontinue providing interexchange telecommunications 
service to ITS pursuant to Rule 25-2 4.4 701(3), Florida Administra tive Code , 
i f certifi cate number 4420 is canceled? 
Recommendation: Yes. Pursuant to Rule 25-24 . 4701(3), Florida 
Administ rative Code, the Commiss i on should order al l ce rtificated 

. interexchange companies to discontinue providing interexchange 
telecommunications service t o ITS if ITS' certificate is canceled as the 
r esult of the Commission's action in Issue 1. 

Issue 3: Should this docket be closed? 
Recommendation: Yes. Thi~ docket should be closed with the approval of 
Issue 1 and cancellation of certif icate number 44 20 within 60 days of 
is~~ance of the Order. 
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