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December 22, 1997

BY HAND DELIVERY
Ms. Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallashassee, Florida 32399-0850

Dear

Re: Docket No. 970526-TP

Ms. Bayo:

Charles ). Rehwinke)

[P RURTI NI

Enclosed for filing is the original and fifteen (15) copies of Sprint-Florida, Incorporated’s
Direct Testimony of Sandra A. Khazraee in the above referenced docket.

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this

letter and returning the same to this writer.

4 you for your assistance in this matter.

,30’5’17



CERTIFICATE OF SERVICE
DOCKET NO. 970526-TP

I HEREBY (ERTIFY that a true and correct copy of the foregoing

was served by U.S. Mail this Zf day of Dxase, 1997 to the

following:

Richazxd P. Melson, Esq.
Hopping, Sams § Smith, P.A.
P. 0. Box 6526
Tallahassee, Florida 32314

Monica M. Barone

Staff Counsel

Florida Public Bervice Commission
2540 Shumard Oak Blwd.
Tallahassee, FL 32399-0850

Kimberly Caswell

c/o Richard Fletcher

GTE Flozida Inc.

106 E. College Ave., Suite 1440
Tallahasses, Florida 32301

Ms. Beverly Y. Menard

GTE Florida Incorporated

106 East College Avenus, Suite 1440
Tallahasses, Florida 32301-1440

BallSouth Telecommunications, Inc.
Nancy B. White

c/o Nancy H. Sims

150 8. Monroe Street, Sulte 400
Tallahassee, Florida 32301

Ms. Harriet ERudy
ALLTEL Florida, Inc.
P.0. Box 550

Live Oak, FL 32060-3343

Kenneth Hoffman

Rutledge, Ecenia & Hoffman
P.0O. Box 551

Tallaheassee, FL 32302

Norman Horton, Jr.

Messer, Caparello & Self
Post Office Box 1876
Tallahassee, Florida 32302

Ms. Lynn G. Brewer

Nor _-heast Florida Telephone
Company, Inc.

P.O. Box 485

Macclenny, Florida 32063-0485

Mr. Thomas McCabe

Quincy Talephona Company
F.0. Box 109

Juincy, Florida 32353-0189

Earl Poucher

Office of Public Counsel
Claude Pspper Bldg.

111 W. Madison St., Rm 812
Tallahassee, FL 32399-1400

Joseph McGlothlin

McWhirter, Reeves, McGlothlin
117 8. Gadsden Street
Tallahassee, FL 32301

Ms. Lynn B, Hall

Vista-United Telecommunications

P.O. Box 10180

Lake Buena Vista, Florida 32830-0180

Bettye J. Willis

ALLTEL Florida, Inc.

P. O. Box 2177

Little Rock, Arkansas 72202

Ms. Angela Green

General Counsel

FPTA, Inc.

125 South Gadsden Street
Tallahassee, Florida 3230]

Brian Sulmonetti

WorldCeom, Inc.

1515 8. Federal KHighway, Suite 400
Boca Raton, FL 33432

Carolyn Marek

Time Warner Communications
P. 0. Box 210706

Nashvillae, Tennaeassee 37221

Robert Scheffel Wright
Landers & Parsons, P.A.
Post Office Box 271

Tallahassea, FL 32302



Kelly Goodnight

Frontier Communications
180 South Clinton Avenue
Rochaster, NY 14646

Bob Cohen

Pennington, Moore, Wilkinson
& Dunbar, P.A.

Post Office Box 1009S

Tallahasses, FL 32302-209%

Mark Herron

Akerman, Senterfitt

P. 0. Box 10555

Tallahasses, FL 32302-2555%5

Steve Brown

Intermedia Communications
3625 Queen Palm Drive
Tampa, FL 33619

Lynda Bordelon

st. Joseph, Gulf & Florala
P. O. Box 220

Port St, Joe, FL 32457

Richard H. Brashear

ALLTEL Flerida, Inc.

206 White Ave., Southeast
Live Oak, Florida 32060-2517

Lee Willias/Jeffry Wahlen
Ausley Law Firm

P. O. Box 391
Tallahasses, FL 32302

Jill Butler

Cox Communications

4585 village Avenue
Norfolk, Virginia 23502

Thomas K. Bond

MCI Metro Access

780 Johnson Ferry Rd, Suite 700
Atlanta, GA 30342

F. Ben Poag

Sprint Florida, Inc.

P. 0. Box 2214

Tallahassee, FL 32316-2214

Mark K. Logan

Bryant, Miller & Oliver, P.A.

201 South Monroe St., Suite 500
ahassee, FL 32301

Charles J. Rehwinkel
Attorney for

Sprint-Florida, Inc.

F.0. Box 2214 MC FLTLHOO0107
Tallahasses, FL 32316-22)4
904/847-0244
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SPRINT-FLORIDA, INC.
DOCKET NO. 970526-TP
FILED: December 22,

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DIRECT TESTIMONY
or

Sandra A. Khazraee

Please state your name, business address and

title.

Ny name is Sandra A. Khazraee. My business
address is Sprint - Florida, Incorporated, 1313

Blair Stone Road, Tallahassee, Florida 32301.

By whom are you employed, and what are your

current responsibilities.

I am employed by Sprint - Florida, Incorporated
as Ragulatory Manager. My current
responsibilitiee include coordinating responses
to FPBC data requests and interrogatories and
ensuring compliance with all FPSC orders. 1
interface regularly with Sprint employees at all
levels within the company to carry out my job

responsibilities.

What is the purpose of your testimony?
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The purpose of my testimony is to respond to the
issues affecting Sprint-Florida which have been
proposed to ba addressed at the hearing in this
docket. One issue is: B8hould the Commission
require GTEFL, Sprint-LEC, and small ILECs
(ILECs) to provide One Free PIC to existing
customers (issue 5)7? Additionally, the purpose
of my testimony is to enter into the record for
consideration under issue 3a. the script which
Sprint - Florida‘'s service representatives use
vhen speaking to customers about intraLATA toll.
This is provided so that the FPSC can determine
whether BSprint's script is an appropriate

competitively-neutral customer contact protocol.

What is the script which the service
representatives use vhen addressing intraLATA

toll with customers?

Service representatives of Sprint - Florida, Inc.
use the following script when informing customers

about their choices regarding intraLATA toll PIC:

New Customer (¥ and T orders) Soript:

"Mr./Mrs. Customer, due to recent

2
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changes in the coapatitive
area/environment you now need to
choose a carrier to carry calls you
nake to cit!as in nearby

communities/locationsv.

I am required to read you a list of
the companies in addition to us who

can carry these calls if you wish.

(If the customer responds "yes,” then the list

should be read.)

(If the customer responds "no," then the customer
service representative should ask the customer to

identify their carrier of choice.)

(If the customer responds "I'm not sure,™ then
the service representative should offer to read
the list of available carriers and encourage the
customer to make a selection. If the customer
doss not want to make a selection, the customer
should be advised that he/she must dial an access
code to reach an intralATA carrier each time he

makes an intralATA call until a presubscribed

3
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carrier is chosen (i.e., place No PIC on

account).

(* Nearby communities;locations are defined as
calls made ocutside of the local call area, but

inside the LATA.)

This section of the service representative
handbook also instructed the service
representatives to apply only one PIC change
charge if an axisting customer changes both their
local toll and their long distance carrier at the

same time to the same carrier.

What has been Sprint - Florida, Inc.'s practice

regarding one free PIC to existing customers?

Customers served by switches converted to equal
access (intra- and interLATA) since the
Commission's order in Docket 930330 requiring
intraLATA presubscription were given an
opportunity to select a carrier for both inter-
and intraLATA toll. Por selections under this
process no PIC change charge was applied. Ffor

customers served by previously converted sw’tches

4
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no similar charge-free selection opportunity was
provided for intraLATA toll.

Doss that conclude your testimony?

Yea, it does, with one final statement. The
parties have agread to brief the issues. Sprint
asks the Commission to consider my testimony and
the Dbrief subajitted and approve Sprint's

practices in this docket.



