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• ORIGINAL 

GTE FLORIDA INCORPORATED 

DIRECT TESnMONY OF WILLIAM E. MUNSELL 

DOCKET NO. 170121-TP 

6 Q. PLEASE STATE YC'UR NAME AND BUSINESS AODRESS. 

7 A. My rwne is wuu.m E. Munsell. My buaineaa addreaa is 600 Hidden 

8 

9 

Ridge R08d, Irving, Texaa 75015-2092. 

10 Q. WHAT IS YOUR CURRENT POsmoN? 

11 A. I am employed by GTE Telephone Operation• aa Senior Product 

12 

13 

14 

15 

Manager-switched Acceaa Service. In thia poaition I am reaponaible 

for the switched accen produds offered by the GTE telephone 

operating companlea throughout the country. 

16 Q. PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

BACKGROUND. 

I have ., undelgr aduate degree in economics from the University of 

Connecticut, and a masters degree from Michigan State University in 

agricultural economics. I joined GTE in 1982 with GTE Florida. In 

1989, I joined GTE Telephone Operations in Irving, Texas, as Senior 

Product Manager- lntraLATA Toll Services. In that capacity I was 

responsible for developing tariffs, assessing system capabilities, and 

product promotions for GTE's optional calling plans. During the 

course of my career with GTE I have held ~e> .. lt&..,OtTE 

l 3 0 9 0 OEC 22 " 
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• ,..,..,.lity in Qenw,d Analysis, Pricing and Produd Management. 

I aamed my present position in 1994. 

4 Q. WHAT IS THE PURPOSE OF YOUR TESnMONY IN THIS 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

A 

DOCKET? 

I will 8ddreas the issue of whether the Commission should require 

GTEFL to provide acH:alled ·two-tor~ Pte• to exilting customers. 

A tv.o-for4Mt PIC policy would require GTEFL to charge jult one fee 

to CUitomers changing both their ;nterlA TA and intraLA TA primary 

interexchenge caniers (PICs). I will show that any signifiC&t'lt 

diiCOunt off the two separate charge• that apply today to such 

tr8nuction1 would be unjultified for GTEFL. 

I ~that the remaining issue• in the caM will be addressed 

in the p.ties' brief1. 

17 Q. HOW DOES GTEFL CURRENTLY ASSESS THE INTRALA TA PIC 

18 

19 

20 

21 

A. 

CHANGE CHARGE? 

GTEFL curently assesses an intralATA PIC change charge at a rate 

identical to the interLATA PIC change charge. 

22 Q. HOW DO EXISnNG CUSTOMERS CHANGE INTRALATA TOLL 

23 PROVIDERS? 

24 A. On the day their exchange was converted, existing customers were 

25 able to Mlect toll providers other than GTEFL simply by contacting 

2 
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18 

Q. 

A. 

their toll provider of choice or by contacting GTEFL. GTEFL 

continues to provide intralA TA toll service until the a.tomer chooses 

another toll provider. GTEFL allows each existing customer a free 

initial PIC change. An lntraLATA PIC change charge Is applied to 

each subsequent change. 

HOW ARE NEW CUSTOMERS ABLE TO SELECT THEIR TOLL 

PROVIDERS OF CHOICE? 

At. the time they initiate service, new customers are asked to select an 

intralA TA toll provider and an interLA TA toll provider. New 

C1lltomers have 90 days from the date they initiate service to choose 

each toll provider without charge. Consistent with interlATA equal 

8CC811, Lftil new customers select their intraLA TA toll providers, they 

c.nnot dial toll calli on a 1 + ba1i1, but must use a carrier access 

code (10XXX). After the 90-day period has elapsed, if a new 

CUitomer l8lec:ts both toll providers, two PIC change charges (one for 

interLATA and one for intraLATA) apply. 

19 Q. PLEASE EXPLAIN THE INTRALATA PIC CHANGE CHARGE. 

20 A. The intralATA PIC change charge is a11essed when an end user 

21 

22 

23 

24 

25 

changes their intralA TA presubsc:ribed carrier. PIC change requests 

can come to GTEFL either directly froin the end user, or frorn the 

interexchange carrier via an industry-standard Customer Ao :ount 

Record Exchange (CARE) transaction. GTEFL's procedures and the 

a110Ciated costs to process an intralATA PIC change are i(e..:ical 

3 
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4 

to the procedures and coats of processing the interLATA PIC change. 

The rates for the intralATA .nd interLA TA PIC ~ are thus the 

same. 

5 Q. WHEN BOTH THE INTRALATA AND INTERLATA PICS ARE 

6 

7 

8 

9 

10 

A. 

CHANGED ON THE SAME 'JRDER, HOW MANY PIC CHANGE 

CHARGES DOES GTEFL APPLY? 

GTEFL appliel two PIC change charges-one for interLA TA and one 

for intraLA TA. 

11 Q. WHY ARE TWO PIC CHANGE CHARGES APPROPRIATE? 

12 A. Any efficiencies gained when both PICs are changed on ihtt same 

13 

14 

15 

16 

order are very minimal, so that GTEFL is justified in charging the 

intllrt.ATA PIC change charge for the interLATA PIC change and the 

intraLATA PIC change charge for the intraLATA PIC change. 

17 Q. WHAT IS THIS EFFICIENCY TO WHICH YOU REFER? 

18 A. The only efficiency which GTEFL has been able to identify occurs 

19 

20 

21 

22 

23 

24 

25 

wtw1 end users contact the GTEFL business otrice directly to change 

both PICs. If an end user changes both presubsaibed carriers on the 

same order, GTEFL estimates that the amount of time the customer 

representative saves, relative to handling two separate calls to 

chMge each PIC, is two minutes. This two minutes is an estim-.te of 

the time the customer representative spends confirming infOflTl a'. ion 

(name, address, etc) with the customer. GTEFL also estimat'.tl. that 

4 
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• only eout 14% d PIC cMnges .. the result of end users calling the 

GTEFL buaineu office directly; the remainder (86%) ere made as a 

result dthe toll carriers sending GTEFL CARE tranuctiona. Thus, 

even the minimal efficiency identified would not apply for moat 

tronuctionl. 

7 Q. ARE THERE OTHER WAYS IN WHICH GTEFL'S PIC CHANGE 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

PROCUIES SUPPORT TWO PIC CHANGE CHARGES? 

Y•. EVWI though PIC chengel may be made simultaneously, they 

.,. h~led individually in the system. At the request of the IXCs, 

GTE instituted a process which provides the IXC1 with a positive 

c:onfinMtion, by way of a dille 8nd time ....,, of when a PIC change 

Will accepted by the switch in updating the customer's line 

information. In the development of ita intraLA TA equal access 

proceu, GTE realized that the switch may very well process the two 

PICa at different points in time and that the end user may have 

instituted a PIC restriction (•treeze•) on either the interLATA or 

intraLATA PIC. In order to provide accurate date and time stamps, 

GTE had to split the single CARE transaction from the IC into two 

distinct transactions for interLATA and intraLATA processing, 

respectively. 

Furthermore, GTEFL's existing one-free-PIC policy essentially 

achieves, to a great extent, a two-for~ PIC result. GTEFL hal; 

~ c:uatomers one free intraLATA PIC change since intraLA T ~ 

5 
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• preiUbiCription became available (GTEFL'a switch conversion wu 

completed in F~ry. 1997). AI such, a customer requesting a 

ch8nge of his interl.A TA PIC along with a first-time change of 

inb'alATA PIC would be ..... led only one charge-for the interLATA 

PIC change. This situation lRMrscores how reasonable GTEFL has 

been in the PIC change ... and t:JW unjustified this entire docket is. 

8 Q. BASED ON YOUR TESnMONY, IT SEEMS THAT ANY 

9 

10 

11 

EFFICIENCIES ASSOCIATED WITH SIMULTANEOUS PIC 

CHANGES WOULD NOT HAVE MUCH OF AN IMPACT ON THE 

RATE THE CUSTOMER PAYS. IS THAT RIGHT? 

12 A Yea. GTEFL believes that the coat difference of changing both the 

13 

14 

15 

16 

17 

18 

im.t.ATA and intraLATA PIC on the same order is only about $.08 

(about 2% of the existing $4.14 rate), and that this minimal coat 

difference does not W8n'8nt establishing a separate intraLATA PIC 

c;tw,ge charge in those relatively few instance• where the customer 

changes both PICs through direct contad with the business office. 

19 Q. IN THE BELLSOUTH COMPLAINT PROCEEDING, THE 

20 

21 

22 

23 

24 

25 

COMMISSION ALLOWED BELLSOUTH TO COLLECT A 30% 

ADDITIVE, RATHER THAN A FULL CHARGE, WHEN A 

CUSTOMER CHANGES BOTH PICS ON THE SAME ORDER. IS 

THIS AN APPROPRIATE MEASURE TO CONSIDER FOR GTE=FL? 

6 
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A. • • AbloUety not. Like everything else in the BeiiSouth complaint case. 

the lldditive was based on fecta apecific to BeiiSouth. I underlt8nd 

tNt the 30% edditive renec:ta BeiiSouth's PIC change procesaes and 

111oci8ted costs. Thoae proceiMs are different from GTEFL's. AI 

noled, with regMt to GTEFL'a systems. there are only negligible 

efficiencies auodated with changir.g both PICa on a single order. 

Imposition upon GTEFL of the 30% llddltlve, wtth no reg.rd for 

GTEFL'a own circumstances, would plainly be arbitrary and 

UI1W8rr8nted. 

11 Q. DOES THIS CONCLUDE YOUR TESTIMONY? 

12 A. Yea. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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