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TO: 
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RE : 

AGENDA: 
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December 23, 1997 ; / : ~ 
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DIRBCTOR, DIVISIOIIJ OP RECORDS AND REPORTING (BAYO) 

DIVISION OF COIOIUNICATIONS (MUSSBIMHITBl~a. f£17 
DIVISION OP LBGAL SBRVICBS (PBLLBORDJI) ~ {t6 

DOCDT RO. RBQOBST POR APPROVAL OF TARIFF 
PILDIG TO ADD VALID BILLING DISPIJTB LANGW\GB AND ACCESS 
SBRVICBS BILLDIG ~ AND RA'rBB BY ALLTBL FLORIDA, 
INC. (T-97- 1322 PILBD 11/7/97) 

JMIOARY 6, 1998 - RB0tJLAR AGBRDA - TARIFF FILING -
IRTBRBSTBD PBRSONS MAY PARTICIPATE 

CRITICAL DATB81 30-DAY SOSPmiSION DATB : MAIVBD BY THB COMPANY 

SPBCIAL INSTRUCTIONS: S: \PBC\040\MP\97l496TL. RCM 

CABS BACJtGROUND 

On November 7, 1997 ALLTBL Florida Inc. (ALLTEL or the 
Company) filed ~ tariff to add Valid Billing Dispute language and 
Access Services Billing language and r"ltes. 

DISCUSSIOJJ OF ISSUES 

ISSQE 1 : Should ALLTEL' s proposed tariff fili ng to add Valid 
Billing Dispute language and Access Services Bil ling language and 
rates be approved? 

RECOMMBNPATIOH: Yes. The proposed tariff filing to add Valid 
Billing Dispute language and Access Services Billing language ~•d 
rates should be app.roved, with an effective date of January 6 , 
1998. (Musselwhite) 

STAFF AHALYSIS : Through its tariff filing, attached hereto as 
Attachment A, ALLTBL eeek.s approval to add Valid Dilling Dispute 
language and Access Services Billing language and rates in the 
Company's Access Services Tariff. 
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• 
DOCKET NO. 971496-TL 
DATE: DECEMBER 23, 1997 

Valid Billing Dispute Language 

• 
The Valid Billing Dispute language proposed by ALLTEL 

requires Interexchange carriere ( IXCs) to provide written 
documentation that epecitioally lists the total dollar amount of 
~he dispute, the specific rate elements being disputed and their 
dollar amounts. In addition, the dispute must be received in 
writing within 30 days after the due date of the bill . and one o f 
the following reasons must be given for the dispute to be 
considered valid: 

l) Incorrect rate 
2) Error in quantity (i.e., minutes or quantity o f 

circuits incorrect) 
3) Service no longer existe 
4) Invalid factors 
5) Incorrect customer being billed 
6) Invalid Purchase Order Nu.mber (PON) 
7) Backbilling 

Further, refusal to pay an entire bill or any portion thereof, 
without written supporting documentation, will not be considered 
a valid dispute and will be ruu1dled as a non-payment in accordance 
with the non-payment terms f ound in ALLTEL' s Access Services 
Tariff. 

ALLTEL stated that the Valid Billing Dispute language is 
necessary because it will give the Company a way t o darrow down 
billing disputes with IXCs, and expedite resolution of disputed 
bills. ALLTEL stated that it has been experiencing problems with 
some IXCs waiting for the Company to assess a late - payment charge 
before disputing their bill. Once the late-payment charge is 
assessed, the IXC states that the bill is in dispute , and, 
therefore , is not subject to the late-payment charge . ALLTEL 
believes that the Valid Billing Dispute language will require rxcs 
to timely re8p0nd to bill disputee, rather than genera lly d i sputing 
the entire bill several months later. Staff believes that ALLTEL's 
Valid Billing Dispute language is reasonable and will improve the 
efficiency of resolving billing disputes between ALLTEL and its IXC 
access customers. 

Access Scryicot Billing Lonquago and Rates 

The Access Services Billing language • proposal allows 
ALLTEL's access customers to choose the primary b i ll i ng med ium i n 
which ita official access service bills and customer service 
records are to be provided. The primary billing medium is prov i ded 
at no charge to the customer and eervea as the customer's off icia l 
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• 
DOCKET NO. 971496•TL 
DATE: DECEMBER 23, 1997 

• 
bill. The cuatomer may eelect one ot rthe tollowing billing 
tormat11 etandard paper, magnetic tape, or data transmission. If 
the customer fails to make a selection, submitted in writing to 
ALLTEL, the otficial copy of the customer's access service billa 
and customer service records will be provided in the standard paper 
format. In addition, t he Company will accept a request by a 
customer to change trom one form of primary billing to an~ther at 
no charge to the customer. When magnetic tape or data transmission 
is requested as the primary monthly bill, ALLTEL will provide the 
custo.mer with an abbreviated bill in paper format. The abbreviated 
bill will contain the tollowing aection11 All Pai•• (which is a 
summary page of all charge~) , Balance Due, 14eet Point Billing Cross 
Reference, Detail of Payment& Applied, lletail of Balance Due, 
Detail of Late Payment Charges, and Other .::harges and Credits. 

In addition to the primary month!y bill, a customer may 
make a request in wri ·ting to ALLTBL to be provided secondary and 
additional bills . A secondary bill, in addition to a customer's 
primary bill, will be provided on a monthly basis. Table l shows 
the billing mediums and corresponding monthly rates for Secondary 
Bills . 

Table 1 - Secondary Bill 

Billing Medium Monthly Rate 

Standard Paper (per page) $0.03 

Magnetic Tape (per tape) 0 $39 0 so 

Data Transmission (per monthly $20.25 
transmission) 

Additional copies of a customer's previous monthly access 6~rvice 
bills may also be requested from ALLTEL. Requests for additional 
copies of previous monthly bills must be submitted in writing to 
ALLTBL and must specify the bill dates requested. such a request, 
when not t he result •Of ALLTBL' s error, wJlll be subject to the 
charges found below in Table 2. 
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• 
DOCKET NO . 971496-TL 
DATE: DECEMBER 23, 1997 

• 
Table 2 - Mclltional Ccpiea 

Billing Medi WII Non Recurring Charge 

Standard Paper (per page) $0.06 

!oo!agnetic Tape (per tape) $48.00 

Data Tranemiaeion (per monthly $28.00 
transmiseion) 

ALLTBL baa projected that the annu.al revenue impact for 
eecondary an4 ad4itional billa will be a net inereaee of $2, 3 90. oo. 
Staff haa reviewed the reven.ue impact etudy hy ALLTBL, and we find 
the estimates to be reaeonable. Therefore, staff recommends that 
the Commiaaion approve ALLTBL's tariff filing to add Valid Billing 
Dispute language and Aceeea Service• Billing language a.nd rates. 

ISSQB 2: Should thie docket be cloaed? 

&BCQMMBNDATIQRz Yea . If the Commiaaion approves staff's 
recommendation in Iaaue 1, thia tari ff ahould become effeccive on 
January 6 1 1998. If a protest ia filed within 21 days from the 
isauance date of the Order, the tariff should remain in eff<!sct 
pending reaolution of the protest. Tt no timely protest is filed, 
thia docket should be CLosed. (Pellegrini) 

STAPP ANaLYSIS : If the Commiasion approves staff's 
recommendation in Issue 1, this tariff should become effective on 
January 6, 1998. If a proteat is filed within 21 days from the 
issuance date of the Order I tile tariff should remain in effect 
pending resolution of the protest. If no timely protest is filed, 
this docket ahould be closed. 
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ALLTIL Plorida , Inc . 

ACCESS SfRVICU T.Uirr 
AttAohmon t A ( 1 of • 

Se ctlo n 2 
le t Re v1 aeo Page )' 

Ce nce l1n9 0 r Lg\n• 1 P&ge l5 
ISSV£0: Hoveeber S. ltt l 

Oenera l h gula tlon• 

2 . 4 paynenr Arrengcment• •ad CX•d t r Alloy•oc•• rCont'dJ 

2 . 4 . 1 paymepr qC R•••• Cb•rge• egd Qepoe t re tCont'd) 

(C) Peymeat P•t•• •ad '•t• peyment Pen e Jtt ee tCont'd) 

( 2) FVrther. l f no payeent ia racelYad by tha pa~nt da te or 
I t a pa yment o r a ny portion o f a payment l e ra ce >vod by 
t he Tel ephona Ca.pany af ter tha payment da te ae eat fo rth 
in Il l pree ed1119, o r it a ~yeent o r any port !on o f a 
payeent 1a rec:aived by t he Telephone Company in funde 
vh ic:h are not i-diately aveUabla to the Talaphona •• 
ea.p&ny, than a lata payeent P<lnllty a hall be dua to t he 
Telephone Cooopany. Tbe l .ce payment panalty ehell be the 
pay.ent or the portion of t h.a payment not received by the 
pa~ .. nt dat e t i .. a a l a te factor . The l a t a factor ahall 
be the lea1er o f : 

Ca l the hlgbaat !nteraet rate ( >n dec:ieal valua l wh>ch 
.. y be l evi ed by law tor commercia l t ran••ctio na, 
c:ocopoundad daily fo r the number o f day a frooo the 
paVMnt data to and including the date t hn the 
c:uatoooar e c:tually ... ku the payeent to the 
Telephone Company, or 

(b ) o . 0002 U par dey , compounded d11 l y t or tho numb<!r 
of daya troa the payment da t e to and >nc:ludtng the 
dato that the ouatoaar a ctua lly ~k•• the paymen t 
to the Talaphona Ca.pany . 

A valid bllllng diaputa , appU c:abla o.nly to lnt.rexc:hang e 
carriera, c:onaiatl o f vrit ten cloc:\UIIIntat i on •P<IC:>f1c:a lly 
liating the tote! dollar a:.ount o f the dlepute , epac:l fi e rote 
ele .. Dtl being dteputed and t hai r dollar a iiiO\Int e . Tho dleput e 
...,t be recetved In wri ting within )0 da ya after the due date 
o f the bill . At l ea• t one o f th4 ••ven t ollov 1ng re••on• mu • t 
be giv•n f or t he dlepute to be c one tdered valid. 

1. 
a. 

J. 
4 . 
5 . 

'. 
' · 

lncorrect rate 
Erro r in quant 1 ty { i . • . . al nut•• or quantity ot 
ct r cuite lncorr~ct .l 

Se rvice no l onger ex leta . 
tnvelid fac:to ra 
Incorrect cu• tomer baing b i lled . 
Invalid Purc:haae Order Hueber I PONI 
aaekbtlling 

lntorut lon previoualy found on thl e page now found on pega )$ . 1 . 
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ACCESS SEl<VICIS TAA!rr 

ALLTaL rlorida , Inc. • Attachment A (6 of • S• ction ll 
l a t a.viae4 Page 25 

Ca nceling Or iginAl Page lS 
ISSUED r Hov-r S , 1U7 

!FFirCTIVE : 
BY r Pnddant 

Aci<Utional lnfin .. rint. Additional L&bor and Milc a llaneoua • •rvlc u 

1:" . 12 

u . u 

The Telepbone COoopany will p rovide Coin 8uperv1a ion Aoddl tiv• S.rvlc:e to 
Paypboae .. rvice ProYiden IPIPa l vbo o rder loca l eou:tuu>'iJI' aarv1c:• 
l inaa for tboa provllion o f pay telapbona aarv ic:a and where tl\a pay 
telapboae equlpeent connected t o t l\a local exchange .. rvu:e lln .. 
requirea central offlc.a coin a u,parvhion Ual>U1ty. The loca l exc l\a nge 
M.rvi eea an obtainad fro. and aubjeet to the teraa and ~endluona 

under the Telephone eo.pany•a ganaral end/or local tariffa . 

Coin lupervidon Add.it lve Service providaa tl' a capal>lllty ot cantril 
office UM equ.ipeent to pall a lvnall a nd/or tone• frCMI an excl\ar:ge .. 
a.uvic:e line to a trunk t erw.ina tlnt at the PIP ' • operator ••rv1c1 
pt"OYidlr. Tbeae lign&la &nable an operator ••rvlc• provi der to 
recO!JIIi&e coin dapoaita end return colo. to t .be pay tel&phona ua•r . 
Coin 8t.~perviaion Aodditi- krv1c & alao pe.-.ita a au1t al>ly equi-d 
operato r ••rvice provi.S.r to autCM~At1cally ring bacJt tl\a o nginatlng 
•xch&JI9e Una upoa c.,..,letion o f a call . 

•ss••• ••rv•c•• at tttag 

ltll l pg ptedtUAI 

Tile cuat-r lhall aelect tboa pr1ury •dlua in wl\i ch lta o tt1c1 a l 
a ccaaa Mrvica bllll and c:uat-r earvice recoritl a ra to be provide d . 
Tl\i o H l &ction aboall be on an a ccount laval baaia , and aha ll be 
wbaitt&d in writing to ttwl Telephone ~!IllY · 

(AI Pd~~ary IU 1 

At no c:h&rge to tba cuat . .,..r , tboa cuat.,..r al\all .. 1on u the 
pd-ry billing •di..., .,.,. o f th& following billing to ..... t o r 
atandard paper, -gnatic tape , or data t rana•loalon . The prl-ry 
billing .. d iua al\al l oarva •• th& cu aton.r • • o ff l c l a l blll Should 
th& cuat.,..r fall t •O Make a .. lae uon, the o ttlc lll copy o l tho 
cuatc-.r • a a cceaa .. rv ice b1lla and cuatomer a orv1ce record• wtll 
be provi~ in the ac.andard paper fon~~~t . 

Upon a cceptance by tba Te l ephone eo.pany ot an o r der t or alact ronlc 
data t ranafer, the Telephone eo.pany will daterw.lna tl\a period ot 
t1• to hopl~t th& tranaal .. lon o ! auch Materia l on an 
llldiv1dlul order buia . 

llban N9llltlc tape or data t r ..,...laalon h requaatad u the prllllry 
ClOllthly bill , tbe cuat.,..r .,.t 119" a Docwo&nt o! llndara t a.ncUng . 

llban N9llltlC tape or data tranaal .. ion Ia requeata<l u tl\a pri Nxy 
aonthiy bill, tl\a euatoooor will l'acal""' an abbravut.ad bill ln 
paper t o.-t . The al>brav1atad bill wl11 contain th& t o llovlng 
aac tiona r All Pav•. lalanca Due, Haet Point 11111"9 Crooa 
a.terenca, O.taU o f Pay..nu ApplierS, O.ta U Of Balance Due. 

INI 

O.taU of Lata Payooent Cha<i•a, a nd Other Chaf'!J•• and Cradl lt• , 1111 

Int o .... t1Cill prev1~ly f ow>d on thh 1"'9• now touncl on peg• u . 
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ISSUIDz Ho~r S, 1tt7 

ACCISS SIRVICIS TARIFF 

Attachment A (8 of 

Ratu and Cba~aa 

• Sect1on 11' 
lat RavLaad Pa~a l S 

C&ncal1ng Orl~lnal Pave zs 

IPriCTIY1 1 

17 . t O t h er Seryi gee (Coflt• d ) 

17 . 4 . 4 

Per exchange earvlce liM. 
or trunk AA4/or per P••tur. 
Group A l w1tcbed Acce .. l.ine 

llonreC\lrrLnv 
c:buaa 

( 1,) a tltt08 ''" •nd •Mrs•• S.rvtca 

'"' 

$0 . 20 

&cc••• l erylcee aq J '"9 

laguletlona concerning Ace••• l arvicee 11lllng a re aa t 
tortb l.n U . U pr.~ft9. 

f1 i Seawyte;.., I ttl 

Sundard Paper cP.r ~·l 
Megnetlc Tapec.,.r tepel 
Date Tra.n..t .. i.oo (per t reiUNiieaionl 

(2) Md t t \noe l Cap See 

Sunda.rd Peper Cper pelJa l 
Megnetlc Tape Cper tapel 
Data Tr..,_iuion Cper trenaaluionl 

Monthly 
I&.U 

$0 . 0) 
$)J . 50 
n o.H 

$ 0 . 0 ' 
$41 . 00 
$21 . 00 

Blockiov ace••• to tOO ,.rvice Ia ot terad to all aubacribera at no charve a t the 
time telephone aervice le .. tebllahad at e new nuaber end tor CO ~ya t hereaf t er . 
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