


LT 7C B )

10
11
12
13
14
15
16
17
18
19

service and business office management positions until July, 1990 when |
became the North Division Operations Manager for Sprint, located in
Leesburg, Florida. In this capacity, 1 was responsible for directing state-
wide repair service, a business office with 200 service representatives and
two service centers with 90 and 100 employees respectively. These
operatir~s responded to billing inquiries and processed service activation
and repair requests for the North Division. In 1992 I became the Manager-
Quality Systema for Sprint, located in Altamonte Springs, Florida. In this
position I participated in the leadership of the developmont and
implementation of Sprint's Total Quality Management program within
Florida. In September, 1993 I accepted the position of Manager-Residential
Market Support for Sprint in Altamonte Springs, Fl. In this capacity I was
responsibie for managing s team of technical professionals whe maintained
the support systems for Sprint's Local Telecommunications Division’s
residential customers. In September, 1995 I accepted the poaition of
Operations Manager for Sprint Metropolitan Networks, Inc. (SMNI). In
this position I directed the deployment of its network infrastructure and all

aspects of operational and customer support.

. WHAT ARE YOUR PRESENT RESPONSIBILITIES?

My present responsibilities include the direction of the daily operations of
Sprint’s ALEC business in Orlandu, Florida (SMNI). [ also parther with
the marketing team to develop market strategy and am also responsible for

the financial performance of SMNI
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Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

A The purpose of my testimony is to address the Issues identified in thiy

proceeding. My testimony will provide additional aformation regarding
the interconnection agreements with BellSouth as well as other related
operating agreements between the two companies. [ will address the
business, operational impacts and BellSouth's non-compliance with the

terms and conditions of those agreements.

. WERE YOU PERSONALLY INVOLVED WITH THE NEGOTIATION OF

THOSE AGREEMENTS?

Yes, [ was personally involved with the negotiation of Sprint Metropolitan
Networks, Inc.’s interconnection agreements with BellSouth
Telecommunications, In¢. as well as with the other operational agreements
between the two companies. | negotiated our original Stipulation and
Agreement with Mr. Bob Scheye of BellSouth and drafted the operations

letter. { Exhibit RAW-1, atta~hed) In addition I negotiated and executed,
on behalf of Sprint, the interconnection agreement signed on March 13,

1697. (Exhibit RAW-2, attached)

Q HOW IS YOUR TESTIMONY STRUCTLRED?

A. 1 will addresa each of the Give issues as identufied in this proueeding.
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ISSUE NO. 1: HAS BELLSOUTH PROVIDED FIRM
ORDER CONFIRMATION IN A TIMELY AND
ACCURATE MANNER AS AGREED TO BY
BELLSOUTH AND SMNI? IF NOT, WHAT RELIEF, IF
ANY IS APPROPRIATE?

. HAS BELLSOUTH FAILED TO PROVIDE FIRM ORDER

CONFIRMATION (FOC) AS AGREED?

Yes,

. PLEASE EXPLAIN?

Persons under my direct supervision and control provide me operational
resuits on a regular basis, including BellSouth’s performance on the return
of FOC within 48 hours. As the Director of Operations | review these
results and provide feedback to BellSouth's account team, primariy to

Linda McGrua.

[ personally as well as those under my direct supervision and control have
had several discussions regarding the subject of BellSouth’s failure to
return FOCs within 48 hours with BellSruth's account tearma and
operational team. Specifically this has included Linda McGrue of the
account team and Lynn Smith of the operations team. BellSuuth’s account

team has agreed on several occasions to provide FOCs within 48 hours. |

4
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have personally met with representatives of BellSouth's operations and
account teams to both establish the 48 hour commitment as well as to
provide feedback on their failure to meet it. Specifically, [ participated in
meetings between representatives of BellSouth and SMNI an November 13,
1996 and November 15, 1996 where SMNI requested a return of FOC
within 24 hours. The BellSouth account team, headed by Bill French
indicated they would need to meet internally with their operations team
before making that commitment. After meeting with their operations team
they agreed to a 48-hour commitment. This was a verbal agreement
between SMNI and BellSouth. On April 18, 1897 SMNI‘s Ms. Closz
forwarded a letter to BellSouth's Ms. Carol Jarman, Asaistant Vice
President-BellSouth, indicating BellSouth was not honoring the 48-hour
commitment. ( Exhibit RAW-3, attachment.) Ms. Jarman responded with a
letter dated April 25, 1997 ( Exhibit RAW-4 attached), indicating the steps
being taken by BellSouth to meet the 48-hour commitment. However, in
spite of Ms. Jarman's assurances that steps were being taken 1o meet the
48-hour commitment, BellSouth opnr.inuecl to fail to meet the commitment.
SMNT has documented BellSouth’s continued failure to return FOCs within
48 hours, ( Exhibit RAW-5, attached). This shows how the agreement
between SMNI and BellSouth for return of FOCs within 48 hours went

from a verbal commitment to a confirmation in writing,

In late 1996 I also negotiated SMN1's new interco nnection agrouvment with
representatives of BellSouth. This is the agreement, which is the subject of

the complaint in this proceeding. The agreement was executed on March

5
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13, 1997 effective retroactively to January 1, 1997. (Exhibit RAW-2,

attached).

The pertinent sections of this agreement relating to lssue No. 1 are as

follows:

*Section V. E. 6: “BellSouth will establish and adhere to competitive
intervals for the delivery of FOCs, DLRs and faciisties. Such intervals need
to ensure that facilities are provisioned in time frames and according to
standards that meet or exceed those that BellSouth provides to itself for sts

own network and end users. Intervals should not exceed the Customer

Designated Date (“CDDD"),

Section IV.D.] states: Installation intervals for service established L1a
unbundled loops will be handled in the same timeframe as BellSouth
provides services to s own customers, as measured from date of customer
order to date of customer deltvery. BellSouth will make best efforts to
install unbundled loops and other network elements by the Customer

Desired Due Date (“CDDD") where facilities permaut.

Q. PLEASE EXPLAIN HOW SECTION V.E.6 AND IV.D.1, THAT YOU

HAVE REFERENCED, RELATE TO THt RETURN OF FOC WITHIN 48

HOURS.

A The information provided on the FOC 15 requured by SMNI in order to
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provision our end of the service provisioning process. Without BellSouth’s
FOC, SMNI is unable to process ita provisioning orders. Therefore, in
order for SMNT to convert its end user customers in the same time frames
as BellSouth provides for ita customers, SMNI must have FOC within 48
hours. In fact Sprint has made it clear to BellSouth that Sprint does not
consider 48 hour turnaround to be an acceptable performance level.
Moreover, Sprint advised BellSouth that even in a manual environment 24
hours is not only possible, but readily achievable and when automated
processes are implemented, a 4 hour turnaround is expected and
achievable. (See Exhibit RAW-6, May 1, 1997 letter from Sprint’'s George
Head, Vice-President Local Market [ntegration to BellSouth's Joe Baker,

Vice-President -Sales.)

. HOW DOES BELLSOUTH'S FAILURE TO MEET ITS 48-HOUR

COMMITMENT IMPACT SMNI?

As | mentioned above, the information being given to SMNI by BellSouth
on the FOC is required for SMNI to process ita internal orders to be abie
to complete the service delivery to our end-user customers. Due to not
having the FOCs, SMNI must exther commit to its customers a due date
far which it does not have commitment from BellSouth that it will be able
to meet, or build in additional time to ensu:a it can meet its committed
dates. This challenge not only causes SMINI1 additional expenae, but it loses
revenue in the delay 1n converting its end-user customers. (Revenue which

remains with the BellSouth.) Additionally, SMNI will often be required to
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utilize additional staffing to complete its orders in an expedited fashion
after BellSouth has (ailed to furnish the FOC in a imely manner. The
damage to SMNT's credibility caused by missing its customer due dates has
forced SMNI to adjust its operating procedures to build in additional days
into the service delivery process. SMNTI's staffing requirements arc also
impacted as it must juggle customer desired due dates, due to the fact that

SMMI cannot rely on BellSouth to return the FOC within 48 hours as
agreed by BellSouth.

ISSUE NO. 2: Has BellSouth identified provisioning problems in a
timely manner to enable SMNI to meet customer due dates ut
parity with the service provided by BellSouth to its retail

customers? If not, what relief, if any, is appropriate?

. HAS BELLSOUTH FAILED TO IDENTIFY PROVISIONING PROBLEMS

IN A TIMELY MANNER TO ENABLE SMNI1 TO MEET CUSTOMER
DUE DATES AT PARITY WITH THE SERVICE PROVIDED BY
BELLSQUTH TO ITS RETAIL CUSTOMERS!

. Yes.

. PLEASE EXPLAIN.

The relevant sections of the interconnection agreement between SMNI

and BellSouth are as foliows:
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Section IV. B.5 of the Interconnection Agreement the following:

BellSouth shall provide SMNI access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if SMNI requests one or more loops
serviced by Integrated Digital Loop Carrier or Remote Switching technology
deployed as a loop concentrutor, BellSouth shail, where available, move the
requested loop(s) to a spare, existing physical loop. If, however, no spare
physical loop is available, BellSouth shall, within forty-eight (48) of SMNI's
request, notify SMNI of the lack of available focilities. SMNI may then, ot
its discretion, make a network element request for BellSouth to proviux the
unbundled loop through the demultiplexing of the integrated digitized

loop(s).

Section IV.C.8:

sellSouth shall exercise best efforts to provide SMNI with the “real time"
abiluty to schedule installation appointments wuh the customer on-line and
access to BellSouth's schedule availability beginning in the second calendar
quarter of 1997. In the interim, BellSouth will mahe best efforts to snstull
unbundled loops and other netwc -k elements by the Customer Desired Due

Date ("CDDD") where facilities permit.

Section IV.D.1.
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Installation intervals for service established via unbundled loops uill be
handlied in the same timeframe as BellSouth provides services to its own
customers, a3 measured from date of the customer order to date of customar
delivery. BellSouth will make beat effort to install unhundled loops and

other network elements by the Customer Desired Due Date ("CDDD").

Section V.E.6:

BellSouth will establish and adhere to competitive sntervals for the delivery
of FOCs, DLRa and facilities. Such intervals need to ensure that facilities
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself for its own network and end

users.

The above sections of the interconnection agreement were negotiated to
assure SMNI the ability to compete with BellSouth for delivery of service
in the same intervals as BellSouth. SMNI does not have °real time® access
to BellSouth’s scheduling nysterna.‘ BellSouth has been reluctant to
provision SMN] service requests over integrated digital loop carrier and
has not notified SMNT within 48 hours of our service request when
facilities are not available. BeliSouth’s process does not include
confirmation that facilities are available. ‘T herefore, even when SMNI does
receive FOC back from BellSouth within 48 hours, it must wait up until

the actual instsllation date to receive notification of any facility problems.

10
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Q. YOU HAVE TESTIFIED THAT BELLSOUTH HAS BEEN RELUCTANT

TO PROVISION SMNI'S SERVICE REQUESTS OVER INTEGRATED
DIGITAL LOOP CARRIER. PLEASE EXPLAIN.

BellSouth uses a Digital Access Cross-Connect mapped Integrated
Subscriber Line Concentrator ("DACS mapped Integrated SLC"). When
SMNI would place orders for service for its end-user who was currently
served by the DACS mapped Integrated SLC, BellSouth indicated they
would be unable to complete the order on the due dates. In meetings with
BellSouth’s technical staff, it was clear that they knew how to complete the
service requoests, but were reluctant to do so. On March 12, 1897,
BellSouth's technical subject matter expert, H.B. Greer, stated in a meeting
with myself and others, that there were two issues preventing the services
from functioning properly. First, BellSouth needed to add a different card
to the unit. These cards were readily available, just not the standard issue
for that unit. Second, BeliSouth would be required to work the order
through BellSouth's systems manually. Rather than sdd the cards and to
agree to work the order manuall- to allow our customer's services to be
installed, BallSouth refused and our customer's services were not installed.
Additionally, 1 have not been notified of any change in BallSouth’s policy

on this issue.

. DOES THE SMNI-BELLSOUTH INTERCONNECTION AGREEMENT

ADDRESS THE ISSUE OF INTEGRATED DIGITAL LOOP CARRIER?

11
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A. Yes. The pertinent section is Section IV.B.6:

Where BeliSouth utilizes digital loop carrier (DLC) technology to prouvision
the loop element of an unbundled exchange service to an end user cusiomer
who subsequently determines to assign the loop element to SMNI and
receive Exchange Service from SMNI via such loop, BellSouth shall deliver
such loop to SMNI on an unintegrated basis, pursuant to SMNI's chosen
hand-off architecture, without a degradation of end user service or fenture
availability as supported by SMNI's chosen hand-off architecture.

. ISIT YOUR TESTIMONY THAT BELLSOUTH HAS NOT AND IS NOT

COMPLING WTITH THIS SECTION OF THE INTERCONNECTION
AGREEMENT?

Yes. Under the terms of the referenced section of the agreement, SMN1
could have insisted that BellSouth replace the provisioning method of their
loop carrier, to SMNI's chosen method, which could have been physical
cable. However, in discussions with Bellsouth's operations team it became
apparent to everyone that laying cable would be very expenaive to
BallSouth. Therefore, SMNI, in a spirit of cooperation, did not request
BellSouth to utilize physical cable. Yet, SMNI is still unable to acquire a
commitment from BellSouth to use the required cards when its service

request encountars 8 DACS Mapped Integrated SLC.

Q. DO YOU HAVE ANY OTHER EXAMPLES OF POLICY ISSUES WHERE

12
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BELLSOUTH'S PROVISIONING PROBLEMS WERE NOT
COMMUNICATED AND RESOLVED IN A TIMELY MANNER?

Yes. BellSouth has been reluctant to provision sub-'nops to SMNI.

. PLEASE EXPLAIN THE NATURE OF A SUB-LOOP AND

BELLSOUTH'S RELUCANCE TO PROVIDE THEM.

Sub-loops are partial slements of the unbundled loop which is provisioned
on the customser's premise. The primary unbundled loop goes from
BellSouth's serving wire centar to a demarcation point on the customer’s
premise. Then, another unbundled loop (called the sub-lcop) goes from
that demsarcation point to the customer's premise equipment connection
point. As SMNI sells service to an end-user customer who requures a sub-
loop, BellSouth has not had an established policy or operating procedure to
complete them in g timely manner. SMNI finds itself in the puaition of
working with BellSouth's installation and account teams on a case by case
basis. The activities involve included getting policy decisions, potential
addenda to our interconnection sgreement as well as any inustallation issues

at the customer’s location.

. WHAT HAS BEEN THE IMPACT ON SMNI OF BELLSOUTH'S

RELUCTANTANCE TO ESTABLISHING OPERATING POLICIES AND
PROCEDURES FOR SUB-LOOPS?

13
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A. SMNI loees credibility with the customer for the delay in turning up
service as well as revenue. Additionally we incur additional expense 25 wo
participate in the policy and process activities repeat ‘dly. We can not
effectively rroject our operating costs on sub-loops, nor can we determine
our pricing elements with certainty as we must work each one on an
Individual Case Basis without BellSouth completing their sub-loop

processes.

ISSUE NO. 3: Has BellSouth disconnected customers seeking to
migrate to SMNI service prior to the designated cutover date?

Q. HAS BELLSOUTH, IN FACT, DISCONNECTED CUSTOMERS SEEKING
TO MIGRATE TO SMNI SERVICE PRIOR TO THE DESIGNATED

CUTOVER DATE?

Q. PLEASE EXPLAIN.

A. SMNT's Interconnection Agreement with BellSouth pravides a process for
customer conversions which should preent this from happening?
Specifically, the partinent sections of the Interconnection Agreemeut are as

follows:

14
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Section IV.D.2:

On each unbundled network element order in a wire center, SMNI and
BellSouth will agree on a cutover time at least 48-hour before that cutover
time. The culover time will be defined as g three-hour window within
which bot), .he SMNI and BellSouth personnel will make telephone contact

to complete the cutover.

Section IV.D.3:

Within the appointed 60-minute cutover time, the SMNI contact wiil call the
BellSouth contact designated to perform cross-connection work and when

the Beltsouth contact is reached in that interval, such work will be

promptly performed.

Section IV.D.4:

If the SMNI contact fails to call or is not ready within the appointed
interval and if SMNI has not called to reschedule the work at least eight
hours but not less two houry prior to the start of the interval, BellSouth and
SMNI will reschedule the work order.

Section IV.D.5:

If the BellSouth contact is not available or not ready al any time dunng the

15
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60-munute interval, SMNI and BellSouth will reschedule and BeliSouth
will waive the non-recurring charge for unbundied elements for that

interval.

These sections of the interconnection agreement apply to the scheduling of
conversions. These sections of the interconnection agreement provide
specific criteria for the scheduling of the conversion because if BellSouth
activates their portion of the convergion prior to SMNI's turning up its
service for SMNTI's end-user customer, its customer has no telephone
service, i.e. a disconnect of their service occurs. These sections of the
interoonnection agreement detail a process so that if either party is unable
to complete the conversion on the desired due date, they will reschedule
the conversion. BellSouth is failing to properly reschedule the conversion
by completing the disconnect orders even though both parties have agreed
to reschedule the conversion .

BellSouth converts SMNI's customers through an automated switching
process. It is SMNI's understandi.l;s, from information received from
BellSouth, that they need at least 24 hours, and as much as 48 hours
would be preferred, to stop their processor frox disconnecting the end-
user's service. Therelore, if 1or any reason the cutover date changes {
including the facility end provisioning prohlems we've discussed earlier)
within 24 to 48 hours of the cutover time, it requires manual intervention
by BellSouth to puevent the disconnect from being worked. By failing to

utilize manual intervention, BellSouth is and remains u. violatirn of the

16
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interconnection agreement.

. WHAT IS THE BUSINESS IMPACT ON SMNI WHEN BELLSOUTH

DISCONNECTS THOSE CUSTOMERS' SERVICE WHO ARE SEEKING

TO MIGRATE TO SMNI?

SMNT's business is negatively impacted by the disconnects in several ways.
First and foremost is the credibility loss with our end-user customers.
While we have mentioned this with several of the issues, none is more
painful for the customer than to have their service disconnected and for
them to be left without telephone service. Then, once the customer is
converted, our relationship is strained due to the disconnection. We have
had customers request credits for service with us once their service is

established, due to the disconnection in error prior to the conversion.

. 1S THERE ANY ADDITIONAL BUSINESS IMPACT ON SMNI BECAUSE

BELLSOUTH HAS DISCONNECTED CUSTOMERS SEKKING TO
MIGRATE TO SERVICE PRIOR TO THE DESIGNATED CUTOVER

DATE?

Our operations are impacted =3 we work with BellSouth to get the
customer back into service. Secondly, we nave begun to add more time
into the service cutover schedule to attempt t. make absolutely certain
that BellSouth will be ready for the cutover because of our concern for a
disconnect in error should BellSouth not be ready and ti.e cutover need to

17
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be postponed. We also spend additional labor expense with the customer to
attempt to ensure they have done everything possible to complete the
ariginal conversion date because of our concern of rescheduling. These
additional days of delay impact our revenues as SMNI does not realize any
revenue from these customers until the service has been converted.
Additionslly, as the time for the cutover expands, the potential of the
customer becoming frustrated with SMNI and choosing not to convert,
becomes greater and SMNI might not ever realize any revenue from that

customer.

. HAS BELLSOUTH OFFERED ANY SOLUTION TO THIS PROBLEM?

No. However, BellSouth has communicated their intent to manually
prevent such disconnects in the future, but at the same time has indicated
that we should provide 24 to 48 hours notice when a cutover is to be
rescheduled. We can not provide that notification when the reschedules
are due to a lack of facilities and BellSouth doesn‘t notify us until within
the 2448 hour window. SMN1 has nut been provided any confirmation of
a software change which will allow for them to prevent the disconnection
in an sutomated fashion, nor will BellSouth agree to work the service
orders manually. Until an automated solution for preventing the
disconnects from being worked when s conversion has been rescheduled,
BellSouth should work the disconnects manually. By working the
disconnect orders manually, BellSouth can easily wait to work the

disconnects until the new rescheduled cutover da‘e. Sprint maintains that

18
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the interconnection agreement implies the ability of the BellSouth “contact”
to be able to reschedule the cutover should it become necessary. Until the
automated central office processor is improved to ensure a disconncct in
error does not happen, BellSouth should work our cutover orders manually
in the local central office.

ISSUE NO. 4: HAS BELLSOUTH CAUSED SERVICE INTERRUPTIONS
TO SMNI CUSTOMERS DUE TO CALL ROUTING ERRORS,
TRANSLATIONS PROBLEMS OR FAILURE TO PROPERLY
IMPLEMENT INTERM NUMBER PORTABILITY? IF SO, WHAT
RELIEF, IF ANY, IS APPROPRIATE?

. HAS BELLSOUTH CAUSED SERVICE INTERRUPTIONS TO SMNI

CUSTOMERS DUE TO CALL ROUTING ERRORS, TRANSLATIONS
PROBLEMS OR FAILURE TO PROPERLY IMPLEMENT INTERM
NUMBER PORTABILITY? [F SO, WHAT RELIEF, I[F ANY, IS
APPROPRIATE?

Yes.

. WHAT SECTION OF THE SMNI-BELLSOUTH INERCONNECTION

AGREEMENT ADDRESSES THIS ISS'JE?

SMNTI's interco nnection agreement with BellSouth, Section iV. E. 1

provides as follows:

19
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*At a minimum, the service quality of leased network elements should
maich that of BellSouth's own elements and conform to all Bellcore and

SMNI requirements applicable to the type of service being provided.”

As demonsurated by our customer affidavita in the complaint, our
customers began to experience service interruptions caused by BellSouth
that they did not encounter when they were customers of BellSouth.
Therefore, BellSouth has failed to maintain the minimum service levels
being provided to these same customers before they were being served by
SMNI who utilized BellSouth’s unbundled loop.

. WHAT IS THE BUSINESS IMPACT ON SMNI DUE TO OF

BELLSOUTH'S CAUSING SERVICE INTERRUPTIONS TO SMNI
CUSTOMERS DUE TO CALL ROUTING ERRORS, TRANSLATIONS
PROBLEMS OR FAILURE TO PROPERLY IMPLEMENT INTERIM
NUMBER PORTABILITY?

As discussed before, SMNI's reputation in the marketplace has been

damaged by BellSouth's failure to take the necessary steps to ensure our
services from them function properly. SMNI has had customers leave us
and return to BellSouth due to the failure~ of BellSouth. While that may
seem strange that a customer would leave 8 company who wn't at fault to
retin to & compary who has admitted in writing that it is their broken
process which caused the service interruption, ( See Exhibit RAW-7,

20
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attached July 8, 1997 letter from BellSouth's Ms Carol Jarman, Sales
Assistant Vice President), the customers understand that they did not have
these situations when they were served by BellSouth. It is only when
BellSouth began to provide the service to the SMNI .hat service
interruptions occurred. SMNI is in a “no-win” situation with its customers
when its vendor, (that 18 also the Incumbent Local Exchange Company in

the markst and its major competitor)*BeliSouth® causes service

interruptions.

. WHAT ACTIONS HAS SMNI TAKEN WITH BELLSOUTH TO ENSURE

SMNI RECEIVES THE QUALITY OF SERVICE AGREED TO BY

BELLSOUTH?

SMNI1 has escalated its concerns through our asaigned BellSouth account
team. We have often requested written feedback on the service
interruptions and have attached those letters as a part of our complaint.
Sprint's executive team has also assistad through meetings, telephone
escalations and written correspundence with BellSouth. (The comuplete

details are provided by Sprint Witness Closz )

. HAS BELLSOUTH PROVIDED ANY PERMANENT SCLUTION TO

THE SERVICE. INTERRUPTIONS?

BellSouth has not provided any permanent solutions to the seivice

interruptions. The solutions offered have been additional promises of
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training and memos within their operations teams. In the correspondence
they refer to pursuing an automated solution to some of the issues, but

SMNT has not received any follow-up on that potential solution.

. WHAT IS THE IMPACT ON SMNI'S SERVICE OPERATIONS DUE TO

THE SERVICE INTERRUPTIONS OF SMNI'S CUSTOMERS BY

BELLSQUTH ?

A. As BellSouth's service interruptions develop, SMNI's service centers incur

additional expenses to meet the rise in trouble reports. This expense is not
only for receiving the initisl report, but also the referral of the trouble
repart to BellSouth, the follow-up with BellSouth as well as with the
customer, then the process of providing the results of the service
interruption to its customers. Due to the repetitive nature of some of the
outages, many of ita customers have required considerable efforts to
maintain them as SMNI customers. This comes in the form of personal
involvement by various levels of management with SMNI, requests and
delivery of letters from BellSouth -explnining what happened as well as
credits for time out of service. Sometimes even those efforts are not
enough and a customer will leave us. Even when SMNI is successful in
maintaining the customer, it is often implied by the customer that SMNI is
in serious jeopardy of losing their businesa and all of our service
operations must step up our normal activities to attempt to ensure that

they do not incur even the alightest additional service issue

22
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ISSUE NO. 5: Has BellSouth provided installation intervals for
service establishment via unbundled loops in accordance with the
Interconnection agreement with SMNI? If not, what relief, if any,

is appropriate?

. HAS BELLSOUTH, FAILED TO PROVIDE INSTALLATION INTERVALS

FOR SERVICE ESTABLISHMENT VIA UNBUNDLED LOOPS IN
ACCORDANCE WITH THE INTERCONNECTION AGREEMENT WITH
SMNT? [F NOT, WHAT RELIEF, IF ANY, [S APPROPRIATE?

Yes. BallSouth has failed to provide service installation intervals in the

same timeframe as that which is provided to its own customers.

. WHAT SECTION OF THE SMNI-BELLSOUTH INTERCONNECTION

AGREEMENT ADDRESS THIS ISSUE?

Section IV.D.1 provides the fullowing:

*Inatallation intervala for service established via unbundled loopa unil be
handled in the same timeframe as BellSouth provides services to is ow’
customers, as measured from date of customer order to date of customer
delivery. BellSouth will mahke best effrrt to install unbundled loops and

other network elements by the Customer Desired Due Date (*CLDD").

Q. PLEASE FXPLAIN.
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A. Prior to the interconnection agreement signed on March 13, 1997 (effective

January 1, 1997) SMMI and Be!lSouth were operating under a more
general stipulation and agreement. In addition, the two companies had
also signed an operations letter indicating their efforts to work together in
cooperation to establish daily operating procedures. On October 28, 1996
SMNI and BellSouth's account teams had 8 conference call to discuss
severa] issues, installation intervals being one of them. During the call
BellSouth’s account team suggested we use 5 days as the installation
interval for primary delivery of two-wire unbundled loop. On November
13, 1996 SMNI and BellSouth met in a follow-up meeting to discuss those
operations] issues, including installation intervals. At that time the
BellScuth account team confirmed their offer of a 5 day installation
interval for DSO (two-wire unbundled loop), but requested the opportunity
to work back through those suggested intervals with their operations team.
Then on November 15, 1396 SMNI and BellSouth had a conference call

where those intervals were agreed upon.

However, as discussed in Issue 1, BellSouth continued to fail to deliver
FOC back to SMNI within 48 hours. Without the information included in
the FOC, SMNI can not provision our part of the service delivery.
Therefore, mesting even the 5 day interval becarne extremely difficuit and
often led to conversions being rescheduled. Therefore, as also discussed
earlier, SMNI would add additional days to the conversion date we would

establish with the customer to help ensure 8 successful cutove:. Even
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small conversions of less than 10 lines were taking 30 days or more.

Subsequent to the new interconnection agreement effective date of January
1, 1997, SMNI began to communicate its concerns through exscutive
escalations and wri‘‘en correspondence. Then in a letter dated June 1,
1997 from Mr. Joe Baker, Vice President Sales for BellSouth, (Exhibit
BAW-8), SMNI was provided BellSouth's targeted installation intervals.
Agnin BellScuth presented its target of 5 days for two wire unbundled loop
orders of 1-5 lines. Not only is BellSouth unable to consistently meet the 5
days, it is not the same installstion interval offered to BellSouth's own
customers. SMNI has occasionally contacted BellSouth's retail business
office and inquired as to their installation intervals. They have routinely
offered SMNI service at 4 days (with added offers to make it in two if we
request it) for two wire services of 5 lines or less. Additionally, we now
are being charged “escalation” charges of $203 for any order with a

re 1estad date in 4 days or leas. SMNI hae been unable to determine any
basis for this charge in the interconnection agree:ent or any tariff, while
their retail customers can call and request the same service, receive it in

less time and without “escalation® charges.

. DO YOU HAVE ANY ADDITIONAL COMMENTS TO MAKE

REGARDING THE INSTALLATION PROCESS?

Yes. SMNI is in the process of establishing a “physical collocation® in

BellSouth's Magnolia central office in Orlando. This collocation will allow
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SMNI to connect our customers to its equipment in the Magnolia central
office. During the meetings to complete the collocation and to discuss
SMNT's ordering procedures for customer converaions once it has its
physical eollocation operational, BellSouth has irdicated SMNI will not
receive the same rate for 2-wire orders, nor will SMNI receive the same
coordi. don as offered today. There is no language in the SMNI-BellSouth
interconnection agreement which indicates a two-wire loop provisioned
through SMNI's collocation will be treated different than if SMNI utilizes

BallSouth’s Magnolia equipment to connect to SMNI's cquipment.

. WHAT ARE THE RELVANT SECTIONS OF SMNI'S

INTERCONNECTION AGREEMENT WITH BELLSOUTH ADDRESSING
THIS ISSUE?

SMNT's interconnection agreement states that SMNI may collocate at
BellSouth offices of our choosing, establishes our ability to intcreonnect at
various service levels and does not in anyway change the coordination or

rate provisions of the agreement as follows:

Section IV. B. 1:

Interconnection shall be achieved via colic-ation arrangements SMNI shall

maintain at a BellSouth wire center or other BellSouth network point.

In Section IV. B. 2:
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At SMN[I's discretion, each unbundled loop or port element shall be
delivered to the SMN] collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 h nd-off in any
combination or order SMNI may apecify, in multiples of 672 over a digital
DS-3 ho..d-off in any combination or order SMNI may specify, or through
other technically feasible and economically compurable hand-off
arrangemnenta requested by SMNI (e.g.. SONET STS-1 hand-off).
Economically comparable as used in this section refers to an economically
comparable effect upon SMN/| and 18 not meant to ensure an equivalent

revenue stream or condribution level to BellSouth.

The clear intent of these sections is to document that collocation is to he
one of SMNI's primary methods of interconnection. Therefore, the rates
and coordination provisions were indeed intended for a collocation,
BellSouth is incorrect to inform SMNI it will receive different rates and

leas coordination for two-wire loops ordered through SMNI's collocation.

. PLEASE SUMMARIZE YOUR TESTIMONY.

With respect to all § issues, 3ellSouth has fmled to provide the level of
service to SMNI as required by the interc.nnection agreement between
SMNI and BellSouth. BellSouth's failure to comply with the torms and
conditions of its agreement with SMNI is impacting SMNI's abilicy to
competiti vely corapete in the marketplace in Florida.
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BellSouth has not provided FOC 1n a timely and accurate manner, nor
have they identified provisioning problems 1n a timely manner. BellSouth
has disconnected customers seeking to conver’ to SMNI's service prior to
the conversion date and BellSouth has caused service interruptions to

SMI customers after they have been converted. These service
interruptions to SMNI's customers caused by BellSouth have been for such
situations as, call routing errors, tranalations problems or a failure to

properly implement interim number portability.

My testimony has discussed the interconnection agreement and operational
agresments between SMNI and BellSouth. In addition [ have provided
some of my personal experiences in these interactions between BellSuuth
and SMNI. My testimony has also discussed some of the business impacts
of BellSouth's failure to provide the service to SMNI as has been agreed

upon by BellSouth.

BellSouth has not provided FOCs within the agreed upon 48 hour time
frame, causing SMNI to delay the conversions of customer conversions,
which inconveniences customers, increases business costs of SMNI and its
customers, causes SMNI] to lose revenue and creditability in the
marketplace. My testimony has discussed the agreement by BeliSouth to
provide FOC within 48 hours as well as SMINT's efforts to obtain the FOCs

within 48 hours from BellSouth.
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BellSouth's failure to identify provigioning problems in a imely manner
has caused SMNTI to delay customer converaions. These delays
inconvenience SMNT's customers as well as increasing SMNI's costs and
lowering its revenues. BellSouth has also been -eluctant to provision
arders where certain network configurations exist. SMNI has attempted to
work with BellSouth in a spint of cooperation to find the rnight solution for
both companies, yet BellSouth has refused to provision those orders and
allow SMNI to convert those customers. My Lestimony has discussed the
SMNI-BallSouth interconnection agreament and the relevant sections to
the provisioning of services through those network configurations. My
testimony has also addreased processes within BellSouth which have not
been defined for the purchase of sub-loops. This lack of a defined process
has caused SMNI increased expense and delays the cusltomer conversion.

BellSouth has disconnected customers seeking to migrate to SMNI service
prior to the designated conversion date, when the conversion has been
rescheduled by both parties. These premature disconnections by BellSouth
has resulted in SMNI loging credit-abi.lit.y with its customers as well as
increasing its operating costs. My tesumony has discussed the SMNI-
BellSouth interconnection sgreement and the sections relevant to this
issue. Those sections pruvide for a rescheduling process and indicates the
ability to reschedule a conversion. Bel'South‘s disconnection of SMNT's
customers sarvices even though both parties have agreed upon a
rescheduling indicates a failure by BellSouth to deliver the conversion

process as intended.
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BellSouth has caused service interruptions to SMNI customers due to call
routing errars, translations problems or failure to prop:rly wnplement
interim number portability. My testimony has discussd the relevant
sections of t' - SMINI-BellSouth interconnection agreement, the business
impacts of BellSouth's service interruptions on SMNI, BellSouth's lack of a
permanent solution and SMNTI's efforts to escalate this issue with

BellSouth.

BellSouth has not provided SMMI with installation intervals for service
establishment via unbundled loops in accordance with the Interconnection
Agreement with SMNI. My testimony has discussed the relevant sections
of the interconnection agreement, ss well as the agreements between the
two companies regarding installation intervals. BellSouth’s committed
intervals do not provide the same installation intervals as is available to its

retail customers.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A Yes,
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INTEROONNECTION AGREEMENT
BETWEEN SMNI AND BELLSOUTH TELECOMMUNICATIONS

Pursuant w this Interconnection Agreement (Agreement), Sprint Metropolitan Network,
Inc. (collectively “SMNI"), and BellSouth Telecommunications, inc. (collectively, "BellSouth”)
(collectively, "the Parties”) agree to extend certain intercoanection arrangements (0 one another
within each LATA .a which they both operate within the state of Florida, as described and
according to the terms, conditions and pricing specified hereunder. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties and is not inconsistent
with Sections 251, 252 and 271 of the Telecommunications Act of 1996. The Agreement
represents a negotiated compromise and is entered without prejudice to any positons which either
party has taken, or may take in the future, before any legislative, regulawry, judicial or other
governmental body.

L RECITALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized o provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, SMNI is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized w provide local welecommunicauons
services in Florida; and

WHEREAS, the interconnection and interoperability of the Parties’ respective local
networks is required o facilitate the introduction of local exchange service competition and fulfill
the ob’ :tives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on cach carmier's netwurk;
and

WHEREAS, the Purties intend that BellSouth shouid unbundle cerain basic network
clements and make them avaitable for purchase by SMNI: and

WHEREAS, the Partics agree that this Agreement shall be filed with the appropriaic state
commissions in compliance with Section 252 of the Telecomtnunications Act;
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NOW, THEREFORE, in consideration of the mutual provisions contained rerein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, SMNI and BeliSouth hereby covenant and agree s follows:

. SCOPE C ™ THE AGREEMENT

This Agreement will govern the interconnection arrangements between the Parties w
facilitue the interconnection of their facilitics and the connection of iocal and interexchange traffic
initally in the state of Florida. This agreement will further govern the unbundling of BellSouth
network elements in the same state.

. DEFINITIONS

The definitions contained in Atachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party o limit, or to
define technical interface, relisbility, performance or throughput parameters for the nerwork
elements that both Parties expect to interconnect and interoperate.

The minimum performance, reliability, throughput and operational charactenstic of
elements identified herein, as well as physical and logical interface standards ytilized, uniess
otherwise specifically provided herein, are according to generally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree to take reasonable steps to
insu . that interface designs are modulanized and retrofittable W any pending standard at the least
cost o the interconnecting Parties.

Iv. ACCESS TO UNBUNDLED NETWORK ELEMENTS

BeliSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale to SMNI as provided hereafter. SMNI shall
be entitled to request, and BellSouth shall provide, access to any such unbundied Network
Element(s). BeliSouth shall unbundie and scparately price and offer those elements such that
SMNI will be able t0 lease and interconnect 0 whichever of these unbundied Network Elements
SMNI requires, and combine the BellSouth-provided Network Elements with any facilities and
services that SMNI may itself provide or obtain from other telecommunicauons carriers, in order
o offer elecommunications services to other telecommunications carriers and end users. Such
Network Elements shall be offered as provided hereafter.

2
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A. Geveral Requirements

A.l

A2

Al

Ad

The Parties hereto mutually understand and agree that the arrey of Network
Elements is steadily evolving and expanding. The initial set of Network
E nents and atendent services $0.be made svailable by BellSouth
hercunder is inciuded a3 Attachment C bereto. Netwock Elements will be
provided subject 10 the rules, orms and conditions expressed in this Article
and in Attachment C. It is understood, however, that either Party may add
Network elements to the listing contained in Atachment C as the BellSouth
network changes or additional Network Elements are identified. It is
especially acknowledged, without limitation, that the list of Network
Elements may be expanded by either Party to include Network Elements
identified in relevant FCC or state commission regulations or orders, or
made svailable by BellSouth 10 other telecommunications carriers pursuant
to other interconnection agreements. The addition or inclusion of additional
Network Elements shall be made in accordance with subsection IV.] hereof.

Without limitation, BellSouth agrees o provide SMNI access to all Network
Elements identified in Atachment C hereto. Wherever technically feasible,
interconnection shall be offered at both the line and trunk side of cach
discrete Netwock Element. |t is agreed that interconnection will be made
available by BeilSouth to SMNI at any technically feasible point. BellSouth
must impiement phyzical and logical interconnection points consistent with
genetally accepted industry standards.

The inidal pricing of the initial unbundled Nerwork Elements shall be as set
forth in Attachment C, except that inidal pnicing of unbundled loops, switch
ports and other network elements will be established through state
commission arbitration as provided in Article XXV hereof and Artachment
C hereo. The initial pricing may be revised by mumal agreement or at
SMNI's clection pursuant w0 Article XXII hereof.

It is agreed that SMNI may combine network elements purchased hereunder
as required to provide any local, il or access service. However, if SMNI
recombines network elements to mirror an existing reail service, the resale
e shall apply.
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B. Intercomnection with Network Elements

B.1

B.2

B3

B4

B.5

B.6

Interconnection shall be schieved via colloca..on armangements SMNI shall
maintain at a BellSouth wire center or other BellSouth network point.

At SMINT's discretion, cach unbundled loop or port element shall be
delivered to the SMNI collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any comt nation
or order SMNI may specify, in multiples of 672 over a digiml DS-3 hand-off
in any combination or order SMNI may specify, or through other technically
feazible and economically comparabie hand-off armngements requested by
SMNI (e.g., SONET STS-1 hand-off). Economically comparabie as used in
this section refers to an economically comparbie effect upon SMNI and is
NOL Mear’ tn ensurr ar ~cuivaichl fevenue siream or conuridbuuon level w
BellSouth.

BellSouth will permit SMNI to collocate DLC systems in conjunction with
collocation armrangements SMNI maintins at a BellSouth wire center, for the
purpose of interconnecting to unbundled loop elements. SMNI! will have the
option of purchasing BellSouth unbundled ransport (at any transmission
level) between placed equipment and the SMNI network.

SMNI may access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered 10 SMNI's collocation by means of a cross connection,

BeliSouth shall provide SMNI access o its unbundled loops at each of
BellSouth’s Wire Centers. In addition, if SMNI requests onc or more loops
serviced by Integrated Digita) Loop Carrier or Remote Switching technology
deployed as a loop concentrator, BellSouth shall, where available, move the
requested loop(s) 10 a spare, existing physical loop. If, however, no spare
physical loop is available, BellSouth shall within forty-eight (48) h urs of ‘
SMNI's request notify SMNI of the lack of available facilities. SMNI may
then, at its discretion, make s network eiement request for BellSouth o
provide the unbundled loop through the demultiplexing of the integrated
digitized loop(s).

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop clement of an unbundled exchange service 10 an end user customer
who subsequently detcrmines 10 assign the loop element to SMNI and

. receive Exchange Service from SMNI via such loop, BellSouth shali deliver

such loop to SMNI on an unintegrated basis, pursuant o SMNI's chosen
4
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hand-off architecture, without a degradation of end user service or feature
availability as supporied by SMNI’s chosen hand-off architecture.

Except as otherwise specified berein, all dedicated transport-based features,
functions, service attributes, grades-of-service, install, maintenance, and
=pair intervals which appiy to BellSouth’s bundled local exchange service
shall apply to unbundied loops.

Except as otherwise specified herein, all switch-based features, functions,
service attributes, grades-of-service, and install, maintenance, and repair

intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

BeliSouth will permit any customer to convert its bundled local service 1o an
unbundled element or service and assign such unbundled element or service
0o SMNI, with no penaities, rolloever, termination or conversion charges 10
ALCSI or the customer, except as specifically provided in Attachment C-2
hereto or pursuant to the terms of a specific customer service agreement
(unless superseded by government action).

BellSouth will permit SMNI to collocate remate switching modules and
associated equipment in cogjunction with collocation arrangemenis SMNI
maintains at a BellSouth wire center, for the purpose of interconnecting to
unbundled loop or link elements.

When available to any other telecommunications carrier or other customer,
BellSouth shall provide SMNI with an appropnate on-line electronic file
transfer arrangement by which S! NI may place, verify, and receive
coafirmation on orders for unbyndled elements, and issue and track trouble-
ticket and repair requests associated with unbundled clements. In the
interim, batch file armangements specified in BellSouth's current Facilities
Based Carrier Operating Guide (FBOG) shall apply. EXACT clectroi.c
interface is the BellSouth preferred method by which to order unbundled
clements. BellSouth shall provide SMNI with the ability to order any
defined network clement using OBF or other mutually agreed upon
ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equaily regardicss
of the mananission medium selected by the interconnector, i.e., digial or
analog loops, conditioned circuits, ISDN, SONET, exc., 3o that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are available.

b
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B.13 Wherever technically possible, it is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and trunk side
of each unbundied Network Element. Where intercoanection is ordered to
the line side of a Network Element, interconnection shall be on a hard-wired
(oot software driven) basis.

B.14 The Parties shall anempt in good faith o muwally devise and implement a
means to extend the unbundled loop sufficient to enable SMNI o use a
collocation arrangement at one BellSouth location (e.g., tandem switch) o
obtain access to the unbundled loop(s) at another such BellSouth location
over BellSouth facilities.

B.15. BellSouth shall develop a process o idendfy the carrier for each unbundled
loop and establish automated intercompany referral and/or call hand-off
processes. . In addition, BellSouth will not in any way hinder SMNI from
deploying modem DLC equipment (TR303) throughout the unbundled

loop/tansport network.

- ' Order Processing

C.1  SMNI shall place orders for unbundied loops (and other network elements)
through completion and submission of a service request specified in the
FBOG. The instaliation time intervals which shal! apply thereto are as
expressed in [V.D hereafter.

C.2  Order processing for unbundled loops will be fully mechanized, in form
substantially similar to that currently used for ordering of special access
scrvices. Automated interfaces shall be provided intwo a centralized
operations support systems database for determining service availability on
loops (e.g., ISCON), confirmation of order acceptance and ongoing order
status. If made svailable by BellSouth to any other telecommunicatuns
carrier, automated interfaces shall be provided in a centralized operations
suppost systems database for installation scheduling, confirmation of circuit
assignments and completion confirmation.

C.3  Particular combinations of elements, hereafier referred to as combinations,
identified and described by SMNI can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other
munuslly agreed upon procedures.
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Appropriate ordering/provisioning codes will be established for each
identified combination, consistent with OBF or other mywally agreed
upoa procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those clements will remain interconnected
and functional (except for the integrated SLC).

When available, BellSouth will provide SMNI with the ability to have the
BellSouth end office AIN triggers initiated via a service order from SMNI.

SMNI and Bel!South will negotiate in good Gith to create & mutually
acceptable standard service order/disconnect order format, consistent with
OBF or other mutually agreed upon procedures.

BellSouth shall exercise best efforts o provide SMNI with the “real time*
ability w0 schedule installation apporntments with the customer on-line and
access o BellSouth's schedule availability beginning in the second calendar
quarter of 1997. In the interim, BellSouth will make best effort to insall
unbundled loops and other network 2lements by the Customer Desired Due
Date {(CDDD) where facilities permit.

When svailable 10 any other telecommunications camier or other Customer,
BellSouth shalt provide “real time" response for firm order confirmation,
due date svailability/scheduling, dispatch required or not, identify line
option vailability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and Lime and cost
related fees, rejections/errons on service order data element(s), jeopardies
against the due date, missed appointmenta, additional order charges
{construction charges), order status, validate street address detail, and
clectronic notification of the local linc options that were provisior :d. This
applies to all types of service orders and all network elements.

BellSouth will provide to SMNI escalation procedures for ordering and
provisioning.

D. Couversion of Exchange Service to Network Elements

D.1

Insullation intervals for service established via Unbundled loops wiil be
handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
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delivery. BellSouth will make best effort to install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilides permit.

C each unbundled network element order in & wire center, SMNI and
BeliSouth will agree on a cutover time at least 48 hours before that cutover
time. The cutover time will be defined as a three hour window within
which both the SMNI and BellSouth personnel will make telephone contact

o complete the cutover.

Within the appointed 60 minute cutover ime, the SMNI contact will call the
BellSouth contact designated to perform cross-coanection work and when
the BellSouth contact is reached in that interval, such work will be prompuy

performed.

If the SMNI contact fails to call or is not ready within the appointed interval
and if SMNI has not called to reschedule the work at least eight (8) hours,
but not less than two (2) hours prior to the start of the interval, BellSouth
and SMNI will reschedule the work order.

If the BellSouth contact is not available or not ready at any time duning the
60 minute interval, SMNI and BellSouth will reachedule and Belltouth will
waive the non-recurring charge for unbundled elemenws scheduled for that
interval.

The standard time expected from disconnecuon of a live Exchange Seivice
to the connection of the unbundlesd element to the SMNI collocation
arrangement is 15 minutes, If BeilSouth causes an Exchange Service o be
out of service due solely to its failures for more than 30 minutes, gellSouth
will waive the non-recurring chargs for that unbundled element.

If unusual or unexpected circumstances prolong or extend the Lime required
to sccomplish the coordinated cut-over, the Purty responsible for such
circumstances is responsible for the reusonable labor charges of the other
Party. Delxys caused by the customer are the responsibility of SMNI.

[f SMNI has ordered Service Provider Number Porability (SPNP) as part of
an unbundled loop insallation, BellSouth will coordinate implementation of
SPNP with the loop instaliation.

The conversion/installation time intervals which shall apply to unbundled
loops and network elements shall be as expressed hereini.
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Service Quality

E.1

E.2

E3

E.4

E.S

At a minimum, the service quality of leased network elements should h k
mdwmmm'smdmmumdmfommulwbmm(g&@ ’
requirements applicable to the type of service being provided. In tion,
BellSouth will provide maintenance services on network elements purchased

by SMNI which are timely, consistent and at parity with that provided when

such elements are used for its own purposes.

Maintenance support thalt be svailable 7 days a week, 24 hours a day.
Provisioning support shall be svailable at the same times at which BellSouth
installs its own bundled local exchange services.

Instaliation and service intervals shatl be the same as when BeliSouth
provisions such network elements for use by itseif, its affiliates or its own
retail cugtomers.

In facility and power outage situations, BellSouth agrees to provide network
elements leased by SMNI the same priority for maintenance and restocal as
similar elements used by BellSouth for itself or its affiliates.

The Puarties agree that all interconnection arrangements and services will at a
minimum be subject 10 technical standards which are equal 10 those that
BellSouth affords w iwelf, any other LEC or other welecommunications
carrier. This must, at a minimum, include parity in:

@ Pont features

@ Treatment during overflow/congestion conditions
® Equipmentinterface protection

® Power redundancy

® Sufficient spare facilities 10 en.qure provisioning, repair, performance and
availability

® Mediation functions

® Scandard interfaces
Real time control over switch traffic parameters
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® Real time access W integrated test functionality
® Real time access to performance monitoring and alarm data

F. Network Information Exchange

F.1  BeliSouth shall provide SMNI with information sufficient (o determine an
end user's existing service and featre configurations.

F.2  BellSouth agrees to provide SMNI with all necessary engineering
information regarding all unbundled network clements and combinations
thereof, including information normally provided on records such as the
detailed design lxyout records (DLR) for unbundled loops and circuits.

F.3  BellSouth shall provide information 1o SMNI on a continuing basis required
to keep SMNI spprised of engineering changes associated with BellSouth’s
network clements and its deployment of new technologies.

F.4  BellSouth shall provide SMNI with a detailed description of the cnteria and
procedures used for handling facility and power outages.

F.5  Where permitted by law, BeliSouth will provide SMNI with electronic
(magnetic ape and/or diskette) and hard copies of its Master Suoet Adidress
Guide (MSAG), and anry regular updates thereof.

F.6  BellSouth will provide SMNI with access to a listing and description of all
services and feawres available down to street address dedil, including:
Type of Class § switch by CLLI, line feamres availability by LSO, and
service svailability by LSQ, as well as the data elements required by
BellSouth to provision all such scrvices and features.

G. Maintenance and Troubls Resolution

G.1  BellSouth shall provide automaied interfaces to SMNI for field dispatch
scheduling, status of repairs and confirmation of repair completion. The
mean time 0 repair unbundied loops shall be equivalent o the mean ume to
repair reporied by BellSouth for its retail customers.

G.2  Service centers shall be established by both Parties 10 handle service issues,
escalations, resolution of billing issues and other administative problems.
Automated interfaces (such as the carrier gateway) shall be provided into 2
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centralized customer support sysiems databases for access (0 services and
features purchased by SMNI from BellSouth.

Th» Parties agree to establish a real time automated industry standard
electronic interface (EBI) to perform the following functions:

® Trouble Entry
@ Obain Trouble Report Satus

Obtain Estimated Time To Repair (ETTR) and ILEC Ticket Number
Trouble Escalation

Network Surweillance - Performance Monitoring (i.c., proactive
ntoification of “auto detects” on network outages)

The Partics agree to adopt a process for the efficient management of
misdirected service calls. .

BellSouth will provide SMNI with numbers for the appropnate repair center
unti] such time as a center is estblished to act as SMNI's single paint of
contact for all maintenance functions which will operate on a 24 hour a day,
7 days a week basia.

BellSouth will be responsible for all reported trouble and will
performrequired test and/or maintenance until such trouble report is mumed
back to SMNI.

The Parties agree to establish an escalation process for resolving
maintenance aoubles.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of SMNI while SMNI is on line.

BellSouth shall provide progress rtatus reporus sufficient w cnable SMNI w
provide end user cugtomers with dewiled information and an cstimated time

w repair (ETTR).

BellSouwn will close all coubie reporus with SMNI. SMNI will close all
trouble reports with the end user.

11
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G.l1  BellSouth will not undertake any work at an end user's request for which
SMNI would be charged without obuining the prior approval of SMNI.
This includes authorizations by SMNI if a dispaich is required to the
customer premises as well as verification of actual wock completed. SMNI
wil] coordinate dispatches to the customer premises. This includes
aispatches for customer not-at-home.

G.12 All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on SMNI
customers that result in a filure will be reported 1o SMNI.

G.13 BellSouth will ensure that all applicable alarm systems that support SMNI
customers are operational and the supporting databases are accurate 30 that
equipment that is in alarm will be properly identfied. BellSouth wiil
respond to SMNI customer alarms consistent with how and when they
respond to alarms for their own customers.

G.14 Noadiscnminatory emergency restoration and disaster recovery plans will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local nerwork
provider territocy as well as conwin site specific restoration altermatives
which can be implemented based oa the magnitude of the disaster. Each
plan should incorporate at & minimum the following element:

2. A BellSouth single point of contact which shall be:
- Responsible for notification of the SMNI work center
- Responsible for the initiation of BellSouth's restoration plan
- Respoasible for status and problem resolution during the entire
restoration process -

b. A reswonation equipment dispawch plan which will establish a:
- Documented procedure on how equipment will be dispaiched to th
restoration site
- Estimated maximum time for the restoration equipment Lo arrive on Site

c. Prior potification, with the option to influence the decision of any scheduled

maintenance activity performed by the local supplier that may be service
affecting to SMNI] local customers ({.¢., cable throws, power teats, erc.).

H. Billing for Network Elements

H.l  BellSouth will bill all unbundled elements and associated services purchased
by SMNI (cither direcdy or by previous assignment by a customer) on no
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more than two (2) consolidated statements per Point of Interconnection
(POI) with sufficient billing detail to enable T™MNI to reasonably audit such

charges.

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
ocder to facilimse standard industry auditing practices. SMNI and BeliSouth
will agree on the flow and format of CARE records for correct provisioning
and billing to IXCs.

Addition of Network Elements

SMNI may request that BellSouth allow purchase and interconnection of additional
Network Elements at any time by making a demand in writing including a proposed
revised Attachment C. BellSouth will respond in writing within thirty (30) days of
receipt of such a request, and either accept or reject the service request. BeliSouth
may not refuse to make the requested Network Element available if its availability is
required by FCC or smte commission requirements, the Network Element is
provided o any other telecommunications carrier, of interconnection is technically
feasible and failure to obtain access to such Network Elemnent might impair the
ability of SMNI to provide telecommunications services. Pricing of such additional
elements shall be provided within forty-five (45) days of receipt of the request for
service, and shall be in accordance with the requirements of 47 U.S.C. § 252(d)X1).
Actual interconnection and provision of service shall be provided within ninety (90)
days of receipt of the service request.

LOCAL TRAFFIC INTERCONNECTION ARRANGEMENTS

A.

Types of Local TrafTic 10 Be Exchanged

The Parties agree to provide the necessary facilities and equipment to allow for the
exchange of the following types of traffic between BellSouth and SMN!:

A.1 Local Exchange: Local traffic to be t*rminated on each party's iocal
network 80 that customers of either party have the ability to rcach customers
of the other party without the use of access codes.

A.2 Exchange Acress: The offering of access to telephone exchange services or
facilities-based origination and termination of intral KTA or interLATA wll
services.
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A.3  IXC Transit: BellSouth shall provide intermediary nctwork access service
between SMNI and arry IXC for the purpose of cumpleting interL ATA or
intraLATA toil traffic.

A.4  Othe. Transit Functions: BellSouth shall provide intermediary tandem
switching and transport services for SMNI's connection of its end user 10 a
local end user of other CLECs, other ILECy, and wireless
telecommunications providers.

A.5  Intelligent Network and Network Surveillance: BeliSouth shall provide open
logical interconnection points to AIN/IN interface in their network.
BellSouth must also provide access to monitoring, surveillance and other
fraud control functions in its network.

A.6  Other Services: BeliSouth shall provide connection and call routing for 911,
directory assistance, and operatoc assistance services.

Designated Foints of Interconnection

The Parties shall designate Points of Interconnection (POIls) on each other's
networks. SMNI shall at a minimum designate a POI at each BellSouth access
tandem serving the local calling area of the exchanges being served by SMNL
SMNI may designate additional POls within a BellSouth local calling area and
BellSouth will not unreasonsbly refuse to interconnect at each such designated POI.
BeliSouth may designate a POI at one of more of SMNI‘s local switching centers
within each LATA in which SMNI is providing local service. If no SMNI local
switching center is located within such LATA, the Parties will arrange a POl at a
mutually agreed point within such LATA. SMNI will not unreasonably refuse o
interconnect at 2 POI designated by BeliSouth.

B.l Interconnection will be available at any technically feasible point that is used
in the transmission of voice, dam or other types of traffic.

B.2  Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling arca SMNI desires 1o serve for
interconnection (o thoee end offices that subtend the access andem. At its
discretion, SMNI may elect 0 interconnect directly at any BellSouth end
offices for interconnection o end users served by that end office. Such
interconnecting facilitics shall conform, at a minimum, w the
telecommunications industry sandard of DS-1 pursuant to Belicore Standard
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (S57)
connectivity is required at each interconnection point where available.
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BellSouth will provide out-of-band signaling using Common Channe!
Signaling Access Capability where technically and economicaiiy feasible, in
accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The Parties agree
that their _cilities shall provide the necessary on-hook, off-hook answer and
disconnect supervision, and shall hand off calling party number [D where
technically feasible.

In accordance with Section V.C hereafier, collocation arrangements will be
established which are suitable for use in SMNI/BeilSouth local
interconnection and SMNI access (o unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.

In accordance with Section V.D hereafier, the Parties agree to establish
trunk groups such that each Party provides a reciprocal of each trunk group
established by che other Party, The Parties agree o install efficient and
sufficient facilities to cury traffic (1) to route calls originating on its
network and terminating on the other cumier’'s network to its POI, and (2) w0
route calis originating on the other local exchange carrier's network, but
terminating on its network from that camer’s POIL, and will work
cooperatively 10 ensure such. Notwithstanding the foregoing, each Party
mgy construct its network, including the interconnecting facilities, w achieve
optimum cost effectivencss and network efficiency.

Each Party shall be responsible for routing calls to the PO! for termsnation
via the other's facilities. Each Party shall bear its own costs related o
installation at the POI. SMNI may stablish POls on the BeliSouth network
via a negotiated expanded interconnection arrangement or via lcased
trangport between the SMNI network and the BellSouth access tandem.
BellSouth may establish POIs on the SMNI network via an expanded
interconnection arrangement at the SMNI local switching center or via
leased transport between an SMNI expanded interconnect amangemen’ .nd
an SMNI local switching center.

Either Party may use the POl for the interconnection of other types of
services, such as tol] scrvices, subject to the applicable rates for such
intercoanection.

BellSouth may not impose any restrictions on traffic types delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
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that no interexchange access services traffic will be exchangea as 1oca
traffic hereunder.

B.8  Once maffic is delivered w the POL, it is the werminating carrier's
rer wsibility to erminate the traffic to its end users. Calls should be
terminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

B9  Excep: as specifically provided for in Attachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at existing
POLs.

B.10 BellSouth will absorb any applicable nonrecurring charges incurred by
SMNI as a result of network redesigns/reconfigurations initiated by
BellSouth © its own network.

C. Facllities for Local Interconnection

C.1  The parties agree there are four appropriate methods of interconnecting
facilities: (1) virtual collocation where physical collocauon is not pracucal
for technical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;

(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber mect. Rates and charges for coliocation are set forth
in Attachmeat C-1 hereto and applicable provisions of BellSouth’s access
service taniffs.

C.2  Each Panty hereto at its e'ection shall have the sole right and discreton to
specify any one of the following methods for interconnection at the POI:

a. a mid-fiber meet in a manhole or other appropnate junction point inside,
near (o, of just outside the wire center designated as the POI, in which case
the Party requesting intercoanection shall addituonally have the sole right
and discretion to effect such meet by leasing from a third party, fiber
facilities into the POI mid-fiber meet junction point ({.¢., virtal
collacation),

b. a collocatoa facility which it maintains at the other Party's POl wire center
(i.e., physical collocation);
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c. a collocation facility maintined at the POl wire center by a third party with
whom the Party requesting interconnection “as contracted for such purpose;
or

d. digital transport facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such Bcility(ies)
extends w the POI from some second point designated by the Party

requesting intercoanection.

The Party requesting interconnection may, upon 60 days' advance written notice
to the other Party, change from one of the interconnection methods specified
above to another of the networks mecified above. A mutually acceptable third
party contractor of the Party itself can be employed by the Party making the
change to implement such changes, in which case no conversion or roliover
charges will be aseessed by the other party.

C.3  Existing SMNI special access collocation arrangements with BellSouth shall
be available for use by SMNI in the provision of switched services
bereunder at no additional charge to SMNI.

C.4 SMNI may at its option replace current virtual collocation arrangemenu at
any location with physical collocation arrangements. The Parties agree that
no termination penalties or liabilities will apply to the termination of
existing virwal collocation armangements. A mutually acceptable third party
contractor can be employed by the Party making the change 10 implement
such a replacement, in which case no conversion, instaliation or non-
recurring charges will be assessed 7y the other Party.

Trunking and Signaling

D.1 a. The Party receiving traffic for termination can elect to receive the
taffic in one of two ways: (a) over separate trunks for Jocal and
non-local; or (b) on combined trunks; provided that separate trunk
groups shall be utilized wnere the delivering party is unable to
furnish an auditable percent iocal usage (PLU) factor ‘o the party
receiving the traffic on a quanerly basis.

b. {f direct end office trunking with combined trunks 13 used, the
Parties will work cooperatively o develop a procedure for accurately
determining the amount of interLATA access traffic for proper
spplication of switched access charges.
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Trunking shall be available to any switching . snter designated by cither
carrier: including end offices, access mndems, 911 routing switches,
directory assistance/operator services switches, or any other feasible point in
the network. The Purties shall have the opdon for either one-way or two-
way trunking. Directionality in this case refers to the traffic flowing
between two networks, not to the logical or physical configumtion of the
trunk. All trunks should be configured two way for esting purposes.

Trunking can be established to tandems or end officea or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree o establish trunking at higher
(e.g., DS-3) levels. [nitial cunking will be established berween the SMNI
jocal switching centers and the BellSouth access tandems. The Parties will
utilize direct end office Tunking under the following conditions:

BellSouth tandem exhsust - If a BellSouth access mndem o which SMNI
is intercoanected is unable to, or is forecasted o be unable to, support
additional wtaffic loads for any period of time, the Parties will mutually
agree oa an end office trunking plan that will allcviate the tandem
capacity shortage and ensure completion of traffic between SMNI and
BellSouth subscribers.

Traffic volumes - The Partics shall install and retain direct end office
trunking sufficient to handle actual or reasonably forecast traffic
wlumes, whichever is greater, berween an SMNI local switching center
and & BeliSouth and office w.ere traffic between such points exceeds or
is forecast o exceed 125,000 minutes of local traffic per month. The
Parties will instal] additdonal capacity between such points when
overflow traffic between the SMNI switching center and BellSouth
access andem exceeds or is forecast 1w exceed 125,000 minutes { local
traffic per month.

Mutual agreement - The Parties may install direct end office trunking
upon mutual agreemeat in the absence of conditions (a) or (b) above and
agrecment will not unreasonably be withheid.

D.4 The Parties will provide Common Channe! Signaling (CCS) to one another,

where and as svailable, at no charge, in conjunction with all POl trunk
groups. The Parties will cooperaze in the excrange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
openbility of CCS-based features between their respective networks,
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including all CLASS features and functions, to the extent each carrier offers
such features and functions to its own ead us.c3. All CCS signaling
parameters will be provided including calling party number (CPN),
originating line information (OLI) calling party category, charge number,
e All privacy indicators will be hooored. Where swailable, network
signaling information such as Carrier [dentification Parameter (CCS
pladorm) and CIC/OZZ information (non-CCS environment) will be
provided wherever such information is needed for call routing or biiling.
The Parties will follow all Ordering and Billing Forum (OBF) adopted
standards pertaining to CIC/OZZ codes. Where CCS is not availsble, in-
band multi-frequency (MF) wink start E&M channel associated signaling
will be provided. Such MF armangements will require a scparate trunk
group between SMNI's switch and one specified BellSouth swiich,

SMNI shall establish CCS interconnection with BellSouth signal tranafer
points (STPs) in each LATA, cither directly or via an intermediary STP
provider.

SMNI may opt ar any time (o terminate to BellSouth some or all lecal
exchange traffic and intral ATA ioll traffic originating on its network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which SMNI may otherwise purchase from
BeilSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access ariffy, At no time shall SMNTJ be required o
route outbound traffic via facilities for which a full rewil or end user ol
charge would be asscssed when panllel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which 13 capable of carrying
and completing said Laffic at more favorable rates.

The Parties will cooperae o jointy plan for the deployment of
intercompany 64 Kbps per second clear channel capability.

Service armangemenys hereunder shall be engineered to an objective,
coasistent P.01 or better grade of service at the peak busy hout.

The Parties shall periodically exchange technical descripoons and
trunk/traffic forecasts of their interconnection and traffic requirements in
sufficient detail to assure maffic completion to and from all customers
within the appropriate calling areas.
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D.10 BellSouth shall deliver intralL ATA traffic originating from its subscribers and
terminating to SMNI's subscribers via a ¢ '‘mbined two-way trunk group
using facilities leased from SMNI on mutually agreeabie terms.

D.11  BellSouth will provide interconnection to and from intelligent network,
signaling, monitoring, surveillance and fraud conuol poinu.

D.12 BellSouth shall provide and implement all industry standard SS7 parameters
as well as procedures that are defined in the ANSI standards, even if 10day's
services do not specifically require these features. These functions shall
include:

2. All functions of the [ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

b. All functions of the OMAP, including MTP Routing Verification Test
{MRVT) and SCCP Routing Verification Test (SRVT).

D.13 BellSouth shall provide 2 signaling link which consists of a 56 kps
transgmission path or other rates as defined by ANSI standards between
SMNI designated Signaling Points of [nterconnection (SPOIs), sausfying an
appropriate requirement for physical diversity.

D.14 The Parties shall mees or exceed SS7 performance objectives as described in

Belicore TR-905 section 7, and MTP and SCCP performance as specified by
ANS].

D.15 Either Party shall have the option for Multi-Frequency (MF) signaling, but
only when either party does not have the technical capabitity to provide S§7
facilides.

D.16 Other Signaling Requirementa:

a. CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
tariffed charges

b. All mandatory SS7 signaling parameters must be provided inciuding Calling
Party Number (CPN). All privacy indicators must be honored.

c. The Parties must provide Signaling System 7 (§57) tn one another.
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Network Management

E.l  The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited o,
we exchange of appropriste information concemning network changes that
affect services 1o the other Party, maintenance contact numbers and
escalation procedures.

E.2  The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission smndards and traffic blocking
criteria.

E.3  The Parties will work coopematively to apply sound network management
principles by invoking appropriate network management controls (e.g., call
gapping) to alleviate or prevent network congestion.

E.4  The Parties will cooperate o determine the performance of their respective
networks and will implement joint management controls o farther overall
setrvice integrity.

E.5 The Partics will jointly develop and agree on a Joint [nterconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the PO trunk groups experiences a coasistent P.01 or better grade of service
peak busy hour, and other appropriste, relevant industry-accepted quality,
reliability and svailability standards. Such plan shall also include mumally
agreed upon standards for the configuration of segregated POI trunk groups

In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expected to maintain active starus for a trunk
disconnected by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts wo complete and
agree on a Joint Interconnection Grooming Plan within 90 days following
execution of this agreement.

E.6 BellSouth will establish and adhete o competinve intervals for the delivery
of FOCs, DLRs and facilitics. Such intervals need o ensure that facilities
are provisioned in time frames and according o standards that meet or
exceed those tha: BellSouth provides to itseif for its own network and end
users. Inwervals should not exceed the Customer Designated Date (CDLC).
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Upon request, BeilSouth will provide SMNI with read and write access o
the BellSouth maintznance and trouble report systems including the
following systems and/or functionality:

« Trouble reporting/dispasch capability - access must be real time
@ Repair status/confirmation; maintenance/trouble report sysems
@ Planned/Unplanned outage reports

Each Party has the duty to alert the other to any network events that can
result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.

BellSouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local intercoanection trunks and facilites o ensure
trouble reports are resolved in & timely and appropriste manner.

The Parties will provide each other with a trouble reporting number that is
readily accessibic and svailable 24 hours a day, 7 days a week. [n addition,
the Parties will provide each other test-line numbers and access 0 test lines.

The quality of interconnection services shoulid be no less than that provided
by BellSouth for its own services.

Provision and restomation of irterconnection circuits will wke priority over
any other non-emrergency network requirements.

The time interval for instllation of POls by BellSouth will be negotiated on
an ICB basis, subject to an agreement that installation of such POl's will be
compieted within a target of sixty (60) calendar days.

Completion confirmation shall be provided to ensure that all necessary
translation work is completed on newly installed Bcilities.

The Partics shall periodically exchange technical descnptions and forecasts
of their interconnection and traffic requirements in sufficient dewil to assure
traflic completion to and from all customers within the appropriaie calling
areas.
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E.17 BellSouth will provide and update an electronic copy of their Switch
Network ID Databese with a complete list of features and functions by
swich, NPA/NXXs, business/residence counts and identificarion, rate
CC.. 218, OIC.

F. Local Number

SMNI will assign telephone oumbers (o its customers to ensure local calling scopes
are per Section A of 3.6 of the General Subscriber Service Thriff; provided, that
sufficient quantities of numbering resources are made svailable to SMNI.

G. Crom-Connection to Other Collocators

Where one Party collocates in the wire center of the other Party, the Party operating
the wire center shall allow the Party collocated at the wire center Lo directly
interconnect to any other entity which maintins a collocation facility at that same
wire center. The Party operating the wire center shall enable mich interconnection
by effecting a cross-connection between those collocation facilitics, as jointly
directzd by the Party collocated at the wire center and the other collocated entity.
For each such cross-connection, the Party operating the wire center shail charge
one-half the otherwise spplicable standard tariff or contract special access cross-
connect rate o the coliocated Party, and the identical rate to the other collocated
entity. No other charges shall apply for such cross-connection.

VI.  LOCAL TRAFFIC EXCHANGE

A. Exchange of Traffic

The Parties agree for the purpose of this Agreement only that local interconr~ction
is defined a3 the delivery of local raffic 1o be terminated on each party‘s local
network 20 that customers of either party have the ability o reach customers of the
other party, without the use of any access code or delay in the processing of the
call. Local traffic for these purposes shall include any telephone call that originates
and terminases in the same LATA and is billed by the originating exchange outside
of BellSouth's service area with reapect 1o which BeilSouth has a local
interconnection armangement with an independent LEC, with which SMNI is not
directy connecied. The Parties further agree that the exchange of traffic on
BeliSouth's Extended Ases Service (EAS), Extended Calling Service (ECS) and
other toll substitute calling routes shall be considered local iraffic and compensation
for the wrmination of such traffic shall be pursuant to the terms of this section.
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B.  Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees w terminate local traffic ociginated and routed to it by
the other ,urty. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of such
usage repocts to SMNI on a monthly basls. For purposes of this Agreement, the
Parties agree that there will be no cash compensation exchanged by the parties
during the term of this Agreement unless the difference in minutes of use for
terminating Jocal traffic exceeds 2 million minutes per exchange area on a monthly
basis. In such an cvent, the Parties will thereafter negotiate the specifics of a traffic
exchange agreement which will apply on a going-forward basis.

C. Transitted Traffic

If either party provides intermediary tandem switching and transport services for
the other party's coanection of its end user to & local end user of: (1) a CLEC other
than SMNI: (2) an ILEC other than BellSouth; or (3) another telecommunications
company such a3 a wireless telecommunications service provider, the party
performing the intermediary functioa will bill a $0.002 per minute charge.
However, BellSouth agrees that SMNI may cross-connect direcdy to such third
Parties at the POIL. In suchi an event, tariffed cross-connection non recurring

charges will apply, and no transitting charge will apply.

MEET-POINT BILLING ARRANGEMENTS

Both Partes hereto provide interexchange access ansport services to |XCs and other
access service customers. Punsuant to the terms of this Agreement, and (o the extent
SMNI requires meet-point arrangements, SMNI will intercoanect at selected BellSouth
switches of its choosing for the purposes of providing certain Swiched Access Services.
On such occasions, a portion of the access transport setvice will be provided by each of
the Parties hereto.  This section cstablishes armangements intended to enable cach of the
Parties hereto o serve and bill their muaual Switched Access Service custumers, on an
accurate and timely basis. The arrangements discussed in this section apply o the
provision of both interLATA and intral ATA Switched Access Services. [t is understood
and agreed thar SMNI is aot obligated to provide amy of its Switched Access Service(s)
through any specific access tandem switch or acoess tandem provider, and may at 1u sole
discretion, with due notice to those affecied, modify its serving arrangements on its own
initiative,
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Applicability of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties 10
enable oMNI to provide, a1 its option, Switched Access Services (o third Parties via
specified LEC switches, in accordance with the Meet-Foint Billing guidelines
adopted by and contained in the Ordering and Billing Forum’s MECAB and
MECOD documents, except as modified herein. These arrangements are intended
10 be used o provide Switched Access Service that originates and/or terminates on
an SMNI-provided Exchange Service, where the transport component of the
Switched Access Service is routed through specified BellSouth switches.

Meet-Point Interconnection

B.1  The Parties shall esrablish MPB arrangements in each LATA or locality
where switched services are provided by SMNI, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending tandem armangements through the same
(or a closely proximate) swiiching entity used for access services to
BellSouth's end users. This does not foreclose the possibility that other
mutuaily agreesble arrangements may be utilized by mutual agreement of the
Parties where appropriate.

B.2 At SMNI's discretion, interconnection for the MPB armangement shall be
established at the PO as deacribed hereafier, al a collocation facility
maintained by SMNI or an affiliate of SMNI at specified BellSouth
switches, or at any point mutually agreed 1o by the Parties, consistent with
the terms and conditions herein.

B.3 Two-way meet point trunis which are separate from the local
interconnection trunk groups will be established to enable SMNI ad
BeliSouth 1o provide Exchange Access Services to IXCa via 2 BellSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities uniess one Party is ordering trunks itom the other.

B.4 Common Channe! Signaling (CCS) shall be utilized in conjunction with
meet-poins billing arrangements to the extent such signaling is technically
compatibie with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a scparate trunk
group for originating PFGD acoess o Exchange Access Custorrers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
interconnection either directly or through a third party.
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B.5 SMNI may establish CCS interconnections eiwuer directly or through a
third-party. The Parties will exchange TCAP messages to Gacilitate full
nucroperability of CC1S-based features betwoen their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCLS signaling, Billing Number, originazing line
information (OLI) and any other such similar service. For terminating
FGD, BellScuth will pass CPN if it receives CPN from FGD cumiers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (non-CCLS environment) will be
provided whenever such information is needed for call routing or billing.
The Parties will foliow all OBF adopted standards pertaining to TNS and
OZZ/CIC codes.

B.6  All originating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) function (e.g., performs the database query)
shali be delivered by SMNI using GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code “0L0” and Circuit Code of
“08" shall be used for all such calls. [n the event SMNI becomes a il free
scrvice provider, BellSouth shall deliver maffic using the GR-394 format
over a trunk group designated for Tbll Free Service.

B.7 Al originating Toll Free Service calls for which SMNI performs the SSP
function, if delivered 0 BellSouth, shalt be delivered by SMNI using
GR-3%4 format over the meet point trunk group for calls destined to XCs,
or shall be deliversd by SMNI using GR-317 format over the Local
Interconnection Trunk Group for calls destined o end offices that directly
subtend BellSouth access tandems.

B.8 Onginating Feature Group B calls shall be delivered to BellSouth . tindem
using the interL ATA trunk groups.

Tariffs

SMNI and BellSouth will use their bes reasonable effors, individually and
collectively, t0 maintin provisions in their respective federal and state access tariffs
sufficient to reflect this MPB ammangement, including appropriaze MPB percentages
consistent with applicable industry sandard practice and in accordance with Section
VI1.F hereafier.
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D8  Each Party shall coordinate and exchange the biuing account reference
(BAR) and billing account cross reference (BACR) numbers for the MPB
Service.  Each Party shall notify the other if the level of billing or other
BAR/BACR elements change, resulting in a new BAR/BACR number.

D.9  If access usage data is not processed and delivered by cither Party and sent
to the other in a timely manner and in tum such other Party is unable to bill
the IXC, the delivering Party will be held liable for the amount of lost
billing.

D.X) Eron may be discovered by SMNI, the IXC or BellSouth. Both BellSouth
and SMN] agree to provide the other Party with notification of any
discovered errors within seven (7) business days of the discovery. In the
event of a loss of dats, both Parties shall cooperate o reconstruct the (ost
dan and if mich reconstruction is not possible, shall accept 2 reasonabie
estimate of the lost data based upon three (3) w twelve (12) months of prior
usage data.

D.Ul  The Parties shall not charge one another for the services rendered or
information provided pursuant W this Section VIl of this Agreement.

Toll Free IXC Truffic

MPB will apply for all raffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the
responsible party is an IXC In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

MPB Billing Percentages

The MPB billing percentage for each SMNI Rating Point shall be calculated
according to the following formulas:

In any service jointy provided by BeliSouth and SMNI for which meet point billing
armangements are adopted, the meet point billing percentages shall be based on the
relative distances (i.e., airline mileage) berween the meet point and the two rating
points as follows:

b
SMNI percentage -(h+b) BeliSouth perccnage = 1)
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where “a” is the airline mileage between the relevant SMNI rating pout
(e.g., serving switch) and the meet point and “b" is the airline mileage
between the BellSouth rating point and the meet point.

G. Special Arrangements

G.1 In a few instances, the involvement of yet a third provider of switched access
may be necded for particular traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a particular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2 In the case of IXC maffic terminating w0 SMNI poried numbers, the Parties
will, unless IXC actual minutes of use can be measured, account for access
revenue on & state-by-state basis by using verifiable BellSouth/SMNI
interstate and intrasiate minutes of use reporied on the applicable ARMIS
repott at the total IXC access rates applicable w0 BeliSouth less the
BeliSouth/SMNI meet point access minutes at the meet point billing access
rates applicable to BellSouth, with no other subtractions.

G.3  If either Party provides intermediary functions for network access service
connection between an IXC and another Party, each Party wili provide their
own nctwork access services o the IXC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access scrvices rates to the [XC with the exception
of the residual interconnection charge. Each Party shall bill S0% of its
residual interconnection charges in such case.

TOLL TRAFFIC INTERCONNECTION

A. The delivery of interexchange il traffic by a Party to the other Party shall be
reciprocal and compensetion will be mutual. For terminating its toll umffic on the
other Party’s network, each Party will pay the other Party's tariffed terminating
switched access rate, inclusive of the interconnection charge and the carrier common
line mte elements of the switched access rate. The Parties agree that their
terminating switched rate shall be the rawe in effect when the traffic is terminated.
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For originating and terminating interexchange toll traffic, cach Party shail pay the
other Party's ariffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties’ respective access
services tarif!  those ariffs are amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call. If SMNI is the BellSouth end user's presubacribed interexchange carrier or i
the BellSouth end user uses SMNI as an interexchange carrier on a XXX basis,
BellSouth will charge SMNI the appropriate tariff charges for originating network
sccess services, If BeliSouth is serving'as the SMNI end user's presubscribed
interexchange carrier or if the SMNI end user uses BeliSouth as an interexchange
carrier on a JOXXX basis, SMN! will charge BeliSouth the appropriate BellSouth
tariff charges for originating network access scrvices.

IX. NUMBER RESOURCE ARRANGEMENTS

A,

Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right to request and be assigned any North Amencan
Numbering Plan (NANP) number resouirces including, but not limited to, central
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Commitee (INC) as INC 95-0407-008,
Revision 4/7/95, formerly ICCF 93-0729-010), or 10 independently, and in a
technically compatible manner, establish and publish in amy and all switched
telecommunications industry routing and rating dacabases, by warniff or otherwise,
Qate Centers Rating Points, destination switching entity/office and routing/tandem
information corresponding to such NXX codes.

During any period under this Agreement in which it serves as the NANP
administrator foc its territory, BeliSouth shall ensure that SMNI has
nondiscriminatory access to telephone numbens for assignment (o its telephone
exchange service customers, and will assist SMNI in applying for NXX codes for
its use in providing local exchange ssrvices. 1t is muaally agreed that BellSouth
shail provide numbering resources pursuant to the Bellcore Guidelines Regardirg
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory access 1 numbers. SMNI agrees that it will complete the NXX
code spplication in accordance with Industry Carriers Compatibility Forum, Central
Office Code Assignment Guidelines, ICCF 93-0729-010.

If during the term of this Agreement BellSouth is no longer the NANP

administrator, the Puarties agree 0 comply with the guidelines, plan or ruies adopied
pursuant w 47 U.S.C. § 251(e).
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Each Party agrees to make awailable to the other, up-to-date listings of its own
aszigned NPA-NXX Codes, aloag with assoc ‘ted rating points and rate centers.

it shall be the responsibility of each Party 1o program and update ils switches and
network systems pursuant to the local exchange routing guide (LERG) and other

s: .ched telecommunications industry guidelines to recognize and route traffic w0
the other Party's assigned NXX codes using that party's preferred routing at all
times. Neither Party shall impose any fees or charges whatsoever on the other Party
for such activitics, except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in dialing

armagements due o NPA exhaustdon. Neither party shall be obligated to adopt the
specific end user dialing plan of the other.

Administration and assignment of numbers will be moved 10 a neutral third party in
the future. In the interim, while BellSouth is still administering numbering, the

following will apply:

1. BellSouth will assign NXXs 1o SMNI on a nondiscriminatory basus and on the
same basis as to itself.

2. No restriction is placed on the ability 10 assign NXXs per rue center.
3. Testing and loading of SMNI's NXX3s' should be the sam= as BellSouth's own.

4. BellSouth cannot discriminale in the allocation of number and types of NXXs
assigned o SMNI.

S. BellSouth will assign NXXs to SMNI without the imposition of charges that are
not imposed upon itself.

6. BellSouth will load NXXs according w0 industry guidelines, including the
terminating LATA in which the NXXa/rate center is located.

7. Until such time that number admin:suation is moved to an independent third
party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments,

8. In the event of NPA-NXX splits, it is agreed that SMNI may continue use of the
pre-existing NPA-NXX for existing customers.
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9. BellSouth will supply SMNI with copies of its Local Calling Area Bound.ry
Guide, including all updates thereto.

10. All Bel >uth services provided o SMNT pursuant w0 this Article will be at no
charge to SMNI.

ACCESS TO POLES, DUCTS, CONDUTTS, AND RIGHTS OF WAY

A. BellSouth agrees to provide o SMNI, pursuant w0 47 U.S.C. § 224, as amended by
the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access ai rates,
terms and conditions which are no iess favorable than those provided to any other
telecommunications service provider or cable television provider (CATY), including
those provided to iteelf or its affiliates.

B.  BeliSouth must provide access (0 its unbundled network interface device.

C. When BellSouth has equipment on, over or under public or private property, it wiil
permit the use of such equipment by SMNI on an equal and nondiscriminatory
basis.

D. Any authorizations (0 attach to poles, overlashing requirements, or modifications o
the conduit system or other pathways (o allow access 10 and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical 10 those that BellSouth provides
o itself and its affiliates for the provision of exchange, exchange access and
interexchange services.

E. BellSouth agrees to take no action (o intervene againy, or attempt (o delay, the

gnanting of permits o SMNI for use of public nghts-of-way or access with property
owners.

F.  Any costs for improvements w/expansions of poles, eic., should be prorated on 2
noadiscriminatory and neutral basis zmong and all users of the Gacility.

G. No spplication fees will apply.
H. Fees will be fixed for term of conuact.

[.  BeliSouth will provide routine notification of changes w po'es, conduits, and nghts-
of-way.
2
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J.  BellSouth will provide open access to current pole-line prints, and conduit prints,
make available maps of conduit and manhole locations, and allow manhole/conduit
break-o. 4, and audits o corfirm ugability.

K. BellSouth will provide regular reports on the capacity status and planned increase in
capacity of each of these access channels t facilitate construction planning.

L. BellSouth will provide information on the locaton of, and the svailability 1o access
conduit, poles. etr., when SMNI requests such informaton, within ten (10) working
days after the request.

M. Thc Parties agree to enter a Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS

A. 800 Traffic

A.1  BellSouth agrees w compensate SMNI, pursuant o SMNI'‘s published
originating switched access charges, including the database query charge, for
the origination of 800 and 888 taffic (combined “800") ierminated 10
BellSouth.

A.2 SMNI will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intral ATA 800 customers. The records
provided by SMNI will be in a standard EMR format for a fee, paid by
BellSouth 10 SMNI, of $0.015 per record.

A.3  If SMNI provides 800 services w its end users during the term of this
Agreement, it agrees o compensate BellSouth, pursuant 10 BellSouth's
originating switched access charges, including the dabase query charge, for
the origination of 800 taffic terminated to SMNI. BellSouth agrees 10
provide SMNI the appropriaie records for SMNI w bill i 800 customers.
The records provided will be in a standard EMR format for a fee, paid by
SMNI to BellSouth, of $0.015 per record.

A.4  If during the term of this Agreement, BeliSouth 15 permiued o provide
interLATA 800 services, BellSouth witl compensate SMNI for the
origination of such traffic in accordance with the above.
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If SMNI utilizes BellSouth's 800 datsbase for query purposes only, the rates
and charges shall be as 2¢t forth in the applicable BellSouth Access Services
Tariff, as said tariff is amended from time to time during the term of this

Agreement.

Shouid SMNI require 300 access ten digit screening service from BellSouth,
it shall have signaling tranafer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query
information. SMNI shall utilize $S7 Signaling links, ports and usage from
BellSouth's interstate access services tariff. 800 access ten digit screening
service is an originating service that is provided via 800 swiwched access
service trunk groups from BeliSouth's SSP equipped end office or access
tandem providing an IXC identification function and delivery of call to the
IXC based on the dialed ten digit number. The rates and charges for said
services shall be as 2¢t forth in the applicable BellSouth access services
wariff as said tariff is amended from time to time during the term of this
Agreement.

B. N/E-

B.1

B.2

B.3

The Parties agree to interconnect with each other to provide Basic 911 and
E-911 emergency calling services consistent with the terms of Attachment
C-9 hereto.

For Basic 91 service, BeliSouth will provide to SMNI a list consisting of
each county in Florida that subscribes 10 Basic 911 service. The list will
also provide, if known, the E-91 coaversion date for each county and, for
network routing purposes, a ten-digit directory number representing the
appropriate emergency answering position for each county subscribing 1o
911. SMNI will arrange (0 accept U calls from its end users in
municipalities that subscribe 10 Bagic 91l service and transiate the 911 call
to the appropriate M)-digit directory number as stated on the list provided by
BellSouth. SMNJ will route that call to BellSouth at the appropriate tandem
or end office . When a county converts to E-9U service, SMNI shall
discontinue the Basic 911 procedures and begin the E-911 procedures, set
forth in subsection B.4 below.

For E-S11 scrvice, SMNI shall install 2 minimum of two dedicated trunks
originating form SMNI's serving wire center and terminating to the
appropriate E-911 tandem. The dedicated trunks shall be, at minimuvm, DSO
level trunks configured either a3 a 2 -wire analog interface or as par of a
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digital (1.544 Mb/s) interface. Either configuration shall use CAMA rtype
signaling with MF pulsing that will deliver automatic number identification
(ANI) with the voice portioa of the call. If the user interface is digital, MF
puloes, as well as other AC signals, shall be eacoded per the U-255 Law
convention. SMNI will provide BellSouth daily updates to the E-911
database.

If a county has converted o E-9U service. SMNI will forward 91 calls o
the appropriate E-911 andem, along with ANI, based upon the current E-911
end office to tandem homing armangement ag provided by BellSouth. If the
E-911 tandem trunks are not available, SMNI will alternatively route the call
10 a designated 7-digit local number residing in the appropriate PSAP. This
cail will be transported over BellSouth's interoffice network and will not
carry the ANI of the cailing party.

BellSouth will provide SMNI with an electronic interface from which SMNI
may input and update subscriber records in the E-911 datsbase. BellSouth
shal| also provide SMNI with an automated interface to access its Automatic
Location Identification (ALY) database.

BellSouth and SMNI agree that the practices and procedures contained in
the E-911 Local Exchange Carrier Guide For Facility-Based Providers (LEC
Carrier Guide) shall determine the appropriate procedures and practices of
the Parties as to the provision of 9U/E-911 Access. The LEC Carrier Guide
shall at 2 minimum include, or BellSouth shall separately provide, 911
database update procedures and 94U trunk restoration procedures.

If SMNI requires transport to the BellSouth 911 tandem, SMNI may, at
SMN!'s option, purchase such tansport from BellSouth at rates set forth in
either BellSouth's intrastate switched access services anff or intrastaie
special access services tariff.

BellSouth and SMNI will cooperatively armange meetings (o answer any
technical questions that municipal or county cootdinators may have
regarding the 9-1-1/E-S11 portions of this Agreement.

Where BellSouth is responsible for maintenance of the E-911 dawbase and
can be compensated for maintaining SMNI's information by the
municipality, BeliSouth shall seek such compensation. BellSouth may scek
compensation for its costs from SMNI only if and o the extent BellSouth is
unable to obtain such compensation from the municipality.
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B.10 Nothing herein shall be construed 1o prevent £MNI from opting to route
Basic 911 and E-911 cails to an alternative emergency call service bureau, to
prwide such services itself, or o route such calls directly 10 a Public Safery

Answering Point (PSAP).
Provision of Operstor Services

C.1  BellSouth will offer to SMNI Operator Call Processing Access Service
BLV/BLV1 Service and Directory Assistance Access Services. Rates, werms
and conditions are sct forth in section VI.F for BLV/BLY! Service,
Auachment C-11 for Directory Assistance Access Services, and Attachment
C-10 for Openator Call Processing Access Services. Each such attachment is

incorporated herein by this reference.

C.2  BellSouth also will offer to SMNI CMDS Hosting and the Non Seat Paid
Report System pursuant to the terms and conditions set forth in Attachment
C-12 and Attachment C-13, incorporaied herein by this reference.

Transfer of Service Aanouncements

When an end user customer changes from BellSouth to SMNI, or from SMNI w
BellSouth, and does not retain its original telephone number, the Party formerly
providing service to the end user will provide a transfer of service announcement on
the abandoned telephone number. Each Party will provide this referral service at no
charge w the other Party. This announcement will provide detils on the new
number o be dialed W reach this customer.

Coordinated Repair Calls

SMNI and BellSouth will employ the following procedures for handling misdirected
repair calls:

E.1  SMNI and BellSouth will educate their respective customers as w the
correct tzlephone numbers o call in order 1o access their respective repair
buresus.

E.2 To the cuent the cormect provider can be determined, misdirected repair
calls will be referred 10 the proper provider of focal exchange service i 3
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. In responding to repair calls, neither
Party shall make disparaging remarks about cach othes, nor shall they use
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B.9 Where BellSouth is responsibie for amimicrance of the E-911 database and

can be sesed for ewintaining SMINT's information by the
%Mﬂﬂw BéllSouth may seek

for-its costs from SMINI only if and to the extent BeltSouth i<
-sable 0 obcin such compentation from the omsicipaitty.

B.10 Nothingherein stal] be constrasd © prevem SMINT from opting © route
Bazic 911 snd 5911 calls m an alicrostive emergency callservice bureau,
o provide such services itself. or to coute such calls direcdy to a Public
Saficty Answering Poix (PSAP).

Exnvision of Opecxtor Sexvices

C.1  BeliSouth will offer to SMNI Operator Call Processing Acoess Service
BLV/BL VI Servics and Direciory Assismance Access Services. Raes,
terms and conditions ace set forth in section VI.F for BLV/BLV] Service,
Anachment C-11 for Directory Assisance Access Services, and Arachment
C-10 for Operator Call Processing Access Services. Each such sttachment
is incorporawed berein by tns reference.

C.2 BeilSouth siso will ofTer 1o SMNIE CMDS Hosting and the Non Sent Paid
Roport System pursuant 10 the terms and conditions set forth in Attachmemt
C-12 and Artachm=m C-13, incorporated herein by this reference

Transler of Service Announcemnents

When an ead user customer changes from BellSouth o SMNI, or from SMN! 10
BellSouth, and does pot retain its origin.] telephone mumber, the Party formerty
providing service (¢ the o] user will provide a transfer of service apnouccement
oa the abandoned wicphooe number. Each Party will provide this referral service
at no charge t0 the other Party. This announcement will provide details on the new
aumber to be dialed to reach thiz customer.

Conrdinated Repalr Calls

SMNI and BellSouth will employ the fo'lowing procedures for handling
misdirectod repair calls:

E.l  SMNI and BellSouth wiil educate their respective customers as to the
correc: telephooe numbers 10 call in order 10 access their respoctive repaur
bureans.
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E2 To-the-exem the correct provider can be desermined, misdirected ropaur
calis will be veflerred £0 he proper provider of local exchengs service in 2
COUTIRONS EMARSCLILAC Chargs. and the ead aser will be provided the

correct comtactasiaghape menber. In respomting ¢o repair calls, neither
Rty shbrnbrfipaaging reaasks about each other, nor shall they use
st Tepair cails as tixDesis for tnsernal referrals or 80 solicht customers w
rmariex services. Eithey Party shall respond with acourte information tn

ANSWEring CusieRer questions.

E.3  SMNI and BellSouth shall provide their respertive repair contact nembers
0 one another 0q & Tocigrocal basis.

Bugy Line Yerificatien and {nterrupt

F.1 Descrigtian
3. Each Party shall sstablish procedures whereby its operator bureau will
coordioate with the operator bureanu of the other Purty in order to provide
Busy Line Verification (BLY) and Busy Line Verificstion and [rrerrupt
(BLVI) services on cafls between their respective ond users.
b. SMNI will route BLV and BLVI tmaffic 10 the BellSouth access tandem.
F.2 Compensation

Each Party shall charge the other Party for BLV and BLVT at the effective rates
contained in BeliSouth's applicable Local Imerconnection Sevvices Tariff(s).

Directory Assistance (DA}
G. 1 Description

At SMNTU's request. BellSouth wilt'

8. Provide o SMNI, over TOP» trunks, unbranded (or SMNI-branded,
where available) directory assistan» service which is comparable in
cvery way © (e directory assismnce service BellSouth maies availsble
w inerexchange carriers,
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¢. BellSouth will provide SMNI operators on-line access to BellSouth's DA
dambase.

G.2Comprnsation

Initial rates, terms and conditions for DA Services shall be as provided in
Attachment C-11 hereto.

Directory Listings and Directory Distribution

H.1

H.2

H.3

Subject to the execution of an agreement between BellSouth's affiliate,
BellSouth Advertlsing and Publishing Co. (BAPCO), and SMNI in a form
substantially similar to that attached as Attachment C-8, (1) SMNI's
customers' primary listings shall be included in the appropriate white page
(resident and business) listings or alphabetical directories, as well as the
directory assistance database, (2) SMNI's business subscribers® listings will
be included in all appropriate yellow pages or classified directories, and (3}
copies of directories shall be delivered to SMNI's customers; all without

charge.

BeilSouth shall provide SMN! with a magnetic tape or computer disk
coataining the proper format to employ in submitting directory listings and
daily updates. SMNI shall provide BellSouth with its directory listings and
daily updates to those listings (including new, changed and deleted listings)
in 2 mutually accepuable format. BellSouth shall inclvde SMNI's customers
in the directory assistance database associated with the areas in which SMNI
provides exchange services wihin the same time frame as BellSouth includes
its own customers in such databases.

BellSouth and its Affiliates will afford SMNI's directory listings information
the same level of confidentiality which BeilSouth affords its own directory
listing information, and BellSouth shall ensure that access 0 SM..dl's
customer proprieary confidential directory informadon will be limited
solely to those employees who immediately supervise or are directly
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use SMNI's directory listings for the marketing of
BellSouth's telecommunications services.
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1. to and Databases

I.1 Bell€nuth will offer o SMNI use of its SS7 signaling network and signaling
databases on an unbundled basis at the m+=s included in Atachment C-$ hereto.
Signaling functionality will be svailable with both A-link and B-link
connectivity.

1.2 BellSouth agrees w input NXX assigned to SMNI into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter SMNI line information into i Line Information Database
(LIDB) pursuant (o the terms and conditions contained in Attachment C-6
herewo, incorporated herein by this reference. Entry of line information intwo
LIDB will enable SMNI'’s end users to participate or not participale in alternate
billing armangements such as collect or third number billed calls.

1.4 BellSouth will provide SMNI with access w0 LIDB for call and card validation
purposes pursuant (o the raies, terms and conditions contained in Artachment
C-7 hereto.

[.5 If SMNI utllizes BellSouth's 800 database for query purposes only applicable
BellSouth tariffed rates will apply.

XII. TELEPHONE NUMBER PORTABILITY ARRANGEMENTS

A. The Parties agree to provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks to enable their end user customers
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultaneous termination of the first Exchange Service and
activation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remote call forwarding
(RCF) or Direct [Inward Dialing (DID). SPNP ghall operate as follows:

A.l  An end user customer of Party A elects to become an end user customer of
Party B. The end user customer elects to utilize the original telephone
number(s) corresponding o the Exchange Service(s) it previously received
from Party A, in cogjunciion with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the number
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o Party B, Party A will implement an armangement whereby all calls o the
original telephone number(s) will be forwarded t. a new telephone
number(s) designated by Party B within the same access where the original
NXC ~0de is used. Party A will moute the forwarded traffic to Party B over
the appropriate trunk groups, a3 if the call had originated on Party A's
neteaork.

Party B will become the customer of record for the original Party A
telephone numbers subject (o the SPNP armangements.  Party A will provide
Party B a single consolidated master billing statement for all collect, calling
card, and third-number billed calis associated with those numbers, with
subaccount detail by retained number. Such billing statement shall be
delivered via either electronic data mansfer, daily magnetic tape, or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provide to Party B the EMR detail records associated with the calls cn the
master billing statement.

Party A will cancel line-based calling cards and will, as directed by Party B,
updare its Line Information Database (LIDB) listings for retained numbers,
subject to RCF, and restrict or cancel calling cards associated with those
forwarded numbers, as directed by Party B, subject 1 execution of an LIDB
storage agreement in substantially the form attached hereto,

Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as o that customer’s
instructions regarding its telephone number(s). Party A wil! reinstace
service  that customer, cancel the SPNP arrangements for that customer's
telephone number(s), or redirect the SPNP armangement pursuant o the
customer's instructions a1 that tme,
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B. SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF
equipped telephone number, is automatically forwaided to an assigned seven or ten
digit telephone number within the local calling area as defined in Section A3 of the
BellSouth General Subscriber Service Tariff. The forwarded-to number is specified
by SMini or BeliSouth, as appropriate. Where technologically feasible, the
forwarding party will provide identification of the originating wlephone number, via
SS7 signaling, to the receiving party. Neither party guamntees, however,
identification of the originating tclephone number w the SPNP-RCF end user.
SPNP-RCF provides a single call path for the forwarding of no more than one
simultaneous call 0 the roceiving party's specified forwarded-to number.
Additional call paths for the forwarding of multiple simuitaneous calls are svailable
on a per path basis and are in addition t the raze for SPNP-RCF service.

C. The Parties shall provide RCF arrangements to each other at identical monthly
rates. Recurring charges shall not exceed the actual cost of providing the service.
There shall be no non-recurring charges. Until otherwise verified by reliable cost
studies, actual cost for recurring charges are as follows:

1. Residential Services - $1.15 per line, including 6 call paths;

2. Business Service - $2.25 per ine, including i0 call paths; and
3. Each additional path - $0.50.
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SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the telecommun:cations
network to lines associated with the other Party's switching equipment and must be
provided on all trunks in a group uranged for inward servi.e. A SPNP-DID trunk
termination, [..wided with SS7 signaling only, applies for esch trunk voice grade
equivalent. In addition, direct facilitics are required from the end office where a
ported number resides 10 the end office serving the ported end user customer.
Transport mileage will be calculated as the zirline distance between the end office
wherse the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum coafiguration of rwo channeis and
one unassigned telephone number per switch, per artangement for conrol purposes.
Transport facilites arranged for SPNP-DID may not be mir.ed with any other type
of runk group, with no outgoing calls placed over said facilities. SPNP-DID will
be provided only where such facilities are svailable and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a sepanate service. Only customer
dialed sent paid calls will be completed to the firm number of a SPNP-DID number
group, however, there are no restrictions on calis completed w other numbers of a
SPNP-DID pumber group.

The Partics hereby agree 10 negotiate in good faith to establish the recurring and
non-recurring charges, if any, for SPNP through DID. Foc this purpose, BellSouth
shall provide SMNI with its relevant cost studies, subject to applicable
non-disclosure obligations. In the cvent that the Partics are unable to agree upon
the applicable charges, the issue shall be resolved in accordance with the process set
forth in Article XXV. [n the interim psriod, the rates contained in Attachment E
hereto wiil apply.

Each Party is respoasible for obtaining authorization from the end user for the
handiing of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP scrvices. Each Party is regponsible for
coordinating the provision of service with the other 10 assure that its swiwch is
capabie of accepting SPNP ported traffic. Each Puarty is responsible for providing
equipment and facilities that are compatible with the other's service parameters,
interfaces, equipment and facilides and is required o provide sufficient terminating
facilities and services at the terminating end of an SPNP call (0 adequately handie
all uaffic ‘o that location and 18 solely respoasible (0 ensure that its facilites,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SkNP services for which it is not
presently providing -local exchange service or terminating to an end user. Where
either rty chooses to disconnect or terminate any SPNP service, that Party is
respousible for designating the preferred standard type of announcement to be
provided.

Each Party will be the other's Party's single point of contact for all repair calis on
behalf of each Party's end uscr.  Each Party reserves the right to contact the other
Party's customers, if deemed necessary, for mainienance purposes.

The Puarties will migrate from RCF or DID to Permanent Number Portability (PNP)
as s00n as practically possible, without interruption of service (1o the degree
posasible) to their respective customers.

Under either an SPNP or PNP armangement, SMNI and BellSouth will implement a
process to coordinate Telephone Numbers Portability (TNP) cut-overs with
Unbundled loop conversions (as described in Section [V of this Agreement).

The quality of service of calls to ported numbers should be identical to the quality
of service of the calls to non-ported numbers.

If the Federal Communications Commission issues regulations pursuant to 47

U.S.C. § 251 to require number portability different than that provided pursuant to
this subsection, the Parties agree 1o fully comply with those requirements.
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XII. DISCONNECTION OF CUSTOMERS

A,

BellSouth shall acoept any requests from SMNI o disoonnect the service of an
existing BellS ‘th end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user's service. BellSouth will accept a request directly from an end user for
coaversion of the end user's service from SMNI 0 BellSouth or wiil acoept a
request from another CLEC for conversion of the SPNP service associated with an
end user's service charge from SMNI o the CLEC. BellSouth will notify SMNI
that such a request has been processed. This Article shall be subject to Section
258(a) and (b) of the Telecommunications Act which prohibits illegal changes of
carrier selections and assesses liability for such changes, and any change of service
verification procedures which may be promulgated by the RCC. SMNI and
BellSouth shall each execute a bianket letter of authorization for each sate
substantially in the form attached as Attachment F hereto with respect to customer
discoanections. The Parties shall each be eatitled to adopt their own internal
processes for verification of customer authorization of disconnection of service;
provided, however, that such processes shall comply with applicable stace and
federal law and unti] superseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicable to
Presubacribed Interexchange Carriers (PIC) changes.

If either Party determines that an unauthorized change in local service provider has
occurred, such Party shall reestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges to reestablish the customer's service with the appropriate local service
provider will also be assessed o the other Party because of the unauthorized
change. These charges shall be adjusted 1f such Party provides satisfactory proof of
authoriztion.

If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to
disconnect the SPNP o an SMNI end user, BellSouth shall notify SMNI of the
change within three (3) days thereof.

XIV. RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that SMN! may at any time during the term of this Agreement
clect 1o resell BellSouth's local exchange services under the tenns and conditions of any
local services resale agreement reached between BellSouth and any other
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telecommunications carrier. SMNI may sclect any such resale agreement at any tirie
prior to the expiration of this Agreement.

RESPONSIBILITIeS OF THE PARTIES

A. BellSouth and SMNI agree o treat each other fairly, non-discriminatorily, and
equally for all items included in this Agreement or related to the support of items
included in this Agreement.

B. SMNI and BellSouth will work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented 30 as not 0 unduly burden or harm one Party as compared to the
other.

C. SMNI and BellSouth agree 1o promptly exchange all necessary records for the
proper billing of all maffic, _

D. SMNI and BellSouth will review engineering requirements on a quarierly basis and
establish forecasts for trunk utilization, POl trunks, MPB armangemenus, E-S11,
EISCC fcility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implemented as dictated by
engineering requirements for both BellSouth and SMNI. BellSouth and SMN! are
required to provide each other the proper call information (e.g., originated call
party number and destination call party number) to enable each company to bill in a
complete and imely manner.

E. The Parties will cooperate by exchanging technical information in order to identify
and explore potential solutions o enable SMNI o establish unique rate centers, or
to assign a single NXX code across multiple rate centers.

F.  SMNI and BellSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic interfaces (including, for example,
data elements, data format, and data transmission) from which o place service
orders and trouble reports involving the provision of loops, DNCF, directory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasonable, SMNI and BellSouth will utilize the standards established
by industry foa, such as OBF,

G. BellSouth will support SMNI requests related to central office (NXX) code
administration and assignments in an effective and timely manner. SMNI and
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BeliSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guideli. s

H. There will be .o re-arrangement, reconfiguration, disconnect, or other non-
recurring fees associated with the initial reconfiguration of each carrier's waffic
exchange arrangements upon execution of this agreement.

I.  BeliSouth shall not impose a cross-connect fee on SMNI where SMNI accesses 9U
or E-911, reciprocal traffic exchange trunks, and network platform services, through
a collocation arrangement a1 the BellSouth Wire Center.

J.  Notwithstanding any other provision of this Agreement, it i3 mutually understood
and agreed that both Parties hereto reserve the right to esmblish each of the
following, consistent with generally accepted industry standards.

1. Rate centers (location and area within)

2. Points of interchange (including meet points)

3. Switching entity designation and supporting daa (including inbound route choice)
a. end office
b. homing/homed to tandem

4. Association of routing point(s} with end offices, POls, ec.

5. Published rate center and locality designations.

XVI. NETWORK DESIGN AND MANAGEMENT

A. The Parties agree to work cooperatively to install and mainain reliable
interconnected telecommunications necworks, including but not limited to,
maintenance contact sumbers and escalaton procedures. BeliSouth agrees w0
provide public notice of changes in the information neccssary for the transmission
and routing of services using its local exchange facilities or networks, as well as of
any other changes that would affect the interoperability of those facilities and
networks.

B.  The interconnection of ail networks will be based upon accepted industry/national
- guidelines for transmission standards and taffic blocking criteria.
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C. The Parties will work cooperatively to apply sound network management principles
by invoking appropriate network management controls to alleviate or prevent

network congestion

D. For network expansion, the Partics agree 10 review engineering requirements on a
quarterly basis and establish forecasts for trunk utlization. New trunk groups will
be added as reasonably warranted.

E. SMNI and BellSouth will exchange appropriate information (¢.8., maintenance
coniact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. In addition, SMNI and BellSouth will cooperatively plan and impiement
coordinated repair procedures 1o ensure customer trouble reports are resolved in a
timely and appropriate manner.

TERM

>

The term of this Agreement shall be two years, beginning January 1, 1997.
The Partics agree that this Agreement shall be a inerim Agreement until such
time that Sprint Communications Company L.P. and BeliSouth resch an
Interconnection Agreement. The Parties further agree that with sixty (60) days
prior notice from either party, this Agreement may be terminated. All rates
within this Agreement shall be effective as of January |, 1997.

B. The Parties agree that by no later than January 1, 1998, they shall commence
negodations with regard to the terma, condituns and prices of focal
interconnection to be effective beginning January 1, 1999,

C. If, within 90 days of commencing the negotiation referred to in Section XVI1.B
above, the Parties are unable to satisfactorily negotiate new local
interconnection terms, conditions and prices, cither Party may petition the state
commission to establish appropriate local interconnection arrangements
pursuant to 47 U.S.C. 252. The Partics agree that, in such event, they shall
encourage the Commission to issue its order regarding the appropriate local
interconnection armngements no later than July 1, 1998, The Parties further
agree that in the event the Commission does not issue its order prior o July 1,
1998 or if the Parties continue beyond September 1, 1998 to negotiate the local
interconnection arrangements without Commission intervention, the erms,
conditions and prices ultimately vrdered by the Commission, or negotiated by
the Parties, will be effective retroactive 10 January 1, 1999. Until the revised
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local interconnection arrangements become effective, the Parties shall continue
to exchange maffic pursuant to the terms and cunditions of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state or
locu body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its oc their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of
this Agreement, thea in the event of the occurrence of (1) or (2), which
occurrence is final and no longer subject to administrative or judicial review, the
Parties shall immediately commence good faith negotiations to conform this
Agreement with any such decision, rule, regulation or preemption. The revised
agreement shall have an effective date that coincides with the effective date of
the original FCC or state commission's action giving rise to such negotiations.
The Parties agree that the rates, terms and conditions of any new agreement
shall not be applied retroactively to any period prior to such effective date.

In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via tanff or has or enters into an intercoanection
and/or temporary number portability agreement with another enticy, BellSouth
will permit SMNI an opportunity to inspect such wriff or agreement and, upon
SMNI's request, BellSouth will immediately offer SMNI an agreement on the
same material terms with effect from the date BellSouth first made such tariff
effective or entered into such arrangement and for the remainder of the term of
this Agreement. The other items covered by this Agreement and not covered by
such @nff or agreement shall remain unaffected and as w such items this
Agreement shall remain in effect.

In the event that BellSouth is required by an FCC or a state commission
decision or order o provide any onc or more terms of interconnection or other
matters covered by this Agreement that individually differ from any one or
more corresponding terms of this Agreement, SMNI may clect o amend this
Agreement to reflect all of such differing terms (but not less than all) contained
in such decision or order, with effect from the date SMN] makes such election.
The other items covered by this Agieement and not covered by such decision or
order shall remain unaffected and as to such items this Agrecment shall remain
in effect.
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Xvill. IMPLEMENTATION OF AGREEMENT

The Parties agree that within 30 days of the exacution of this Agreement they will adopt a
schedule ©. the implementation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational time frames. The implementation shall
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference.  All razes within this Agreement will become effective upon execution of
the Agreement.

XIX. UNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carrier-of-last-resort throughout its territory in Fiorida until January 1, 1998
without contribution from SMNI.

XX. FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resuitng from acts
of occurrences beyond the reasonable control of such Party, regardless of whether such
delays ot failures in performance weee foreseen or foresecable as of the date of this
Agreemeat including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limiation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party‘s reasonable control. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-ioday basis 10 the
extent of such interference (and the other Party shall likewise be excused from
pecformance of its obligations on a day-for-dsy basis o the extent such Party's obligations
relate to the performance sv interfered with). The affected Party shall use its best efforty
10 svoid or remove the cause of nonperformance and both Parties shall proceed 1o perform
with dispatch once the causes are removed or cease.

XX1. LIABILITY AND INDEMNIFICATION
A. Liability Cap.
1. With regpect to any claim or suit, whether based in contract, tort or any other

theory of legal lisbility, by SMNI, any SMNI customer or by any other person
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or entity, for damages associated with any of the services provided by BellSouth
pursuant (o or in connection with this Agreement, including but not fimited two
the installation, provision, preemption, termination, maintenance, repair or

- wneation of scrvice, and subject to the provisions of the remainder of this
Ardcle, BellSouth's liability-shall be limited to an amount equal to the
propoctionate charge for the service provided pursuant w this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by SMNI, any SMNI customer or any other person or entity
resulting from the gross negligence or willful misconduct of BellSouth and
claims for damages by SMNI resulting from the failure of BeliSouth to honor in
one or more material respects anmy one or more of the matedial provisions of this
Agreement shall not be subject to such limitaton of liability.

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or catity, for damages associated with any of the services provided by
SMNI pursuant to or in connection with this Agreement, including but noz
limited to the installation, provision, preemption, termination, maintenance,
repaic or restoration of service, and subject to the provisions of the remainder of
this Article, SMNI's liability shall be limited 10 an amount equal 10 the
propoctionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other person
or entity resulting from the groes negligence or willful misconduct of SMNI and
claims for damages by BellSouth resulting from the failure of SMNI o honor in
onc or more material respects any one or more of the material provisions of this
Agreement shall not be subject 1o such limitation of liability.

Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunication® >ompany
provides s portion of a service.

Neither Party shall be liable for damages 10 the other Party’s erminal jocation, POi
or the other Party’s customers’ prem.ses resulting form the furnishing of a serv.ce.
including but not limited to the installauon and removal of equipment and
associated wiring, except o the extent the damage is caused by such Party’s gross
negligence or willful misconduct.

Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified, defended and held
harmiess by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
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Agroement, involving: (1) claims for libel, slander, invasion of privacy or copyright
infringement arising from the content of the receiving Party's own communications;
(2) any claim, loss or damage ciaimed by the receiving Party’s customer(s) arising
from 5 “ customer'’s use of any service, including 911/E-911, that the customer has
obtained from the receiving Party and that the receiving Party has obtained form the
supplying Party under this Agreement; or (3) all other claims arising out of an act
or omission of the receiving Party in the course of using services provided pursuant
to this Agreement. Notwithstanding the foregoing, to the extent that & claim, loss
or damage is caused by the gross negligence or willful miscondust of a supplying
Party, the receiving Party shall have no obligation to indemnify, defined and hold
harmless the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect to its services when
used in an explosive amnosphere. Notwithstanding subsection A, each Party shall
be indemnified, defended and held harmicss by the other Party or the other Party's
customer from any and all claims by any person relating to the other Party or the
other Party’s customer's use of services 30 provided.

No license under patents (other than the limited license to use in the course of using
a service provided pursuant to this Agreement) is granted by one Party to the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement will defend the Party receiving such service againat
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages swarded based
solely on such claims. Such indemnification shall not, however, extend o claims
for patent infringement o the extent the alleged infringement resuits from:

1. Modification of the service by someone other than the providing Party and/or its
subcontractors, where there would be no such infringement or violatior ‘n the
absence of such modification; or

2. The combination, operation or use of the service with any product, data or
apparatus not provided by the providing Party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such
combination, operation or use.

Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI, sucu Party
(the “lndemnified Party ) shall promptly give written notice to the other Party (the
"Indemnifying Purty™) of such claim or action, but the Gilure to s0 notify the
indemnifying Party shall not relieve the Indemnifying Party of any liability it may
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have to the Indemnified Party except to the extent the [ndemnifying Party has
actually been prejudiced thereby. The Indemnifying ™arty shall be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Informanun relating to such clsim, at the Indemnifying Party's cxpense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.

XXIl. MOST FAVORABLE PROVISIONS

A,

If as a result of any proceeding before any Court, Commission, or the FCC, any
woluntary agreement or arbitration proceeding pursuant to the ACt or pursuant to
any applicable state law, BellSouth becomes obligated 10 provide interconnection,
number portability, unbundied access (o network elements or any other scrvices
related to interconnection, whether or not presently covered by this Agreement, to
another telecommunications carrier operating within a state within the BellSouth
territory at rates or on terms and conditions more favorabie to the carrier than the
applicable provisions of this Agreement, then SMNI shall be entitled to add such
network elements and services, of substiute such more favorable rates, terms or
conditions for the relevant provisions of this Agreement, which shail apply o the
same Statcs as such other carrier and such substituted rates, terms or conditions
shall be deemed to have been effective uader this Agreement as of the effective date
thereof to such other carrier.

If the more favorable provision is a result of the action of an appropriate regulatory
agency or judicial body whether commenced before or after the effective de*~ of
this Agreement, the Parties agree to incorporate such order in this Agreement as of
is effective date. In the cvent BeliSouth files and receives approval for a tanff
offering to provide any substantive service of this Agreement in a way different than
that provided for herein, the Parties agre that the Companies shall be eligible for
subscription to said service at the rates, ierms and conditions contained in tariffs as
of the effective date of the tariff.
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XXOl. DEFAULT

If either Party defaults in the payment of any amouant due hereunder, or if either Party
violates -y other provision of this Agreement, and such defauit or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of either Party t enforce
any of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of its part of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.

A.

NONDISCLOSURE

All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sietches, models, sampies, tools,
technical information, data, employee records, maps, financial reports, and market
dam, (i) fumished by one Party to the other Party dealing with customer specific,
facility specific, or usage specific information, other than customer information
communicated for the purpose of publication or directory dambase inclusion, or
(ii) in wricten, graphic, electromagnetic, or other tangible form and marked at the
time of delivery as "Confidendal” or “Proprietary,” or (iii) communicated oraily
and declared to the receiving Party at the time of delivery, or by written notice
given 1o the receiving Party within ten (10) days afier delivery, to be "Confidential®
or "Proprietary® (collectively referred to as "Proprietary Information”), shall
remain the property of the disclosing Party.

Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Information, whether wrinen, graphic or otherwise, except
that the receiving Party may retain one copy for archival purposes.

Each Party shall keep all of the other Party's Proprietary Information confidental
and shall use the other Party’s Proprietary Information only for performing the
covenants contained in the Agreement. Neither Party shall use the other Party’s
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon berween the Parties in writng.

Unleas otherwise agreed, the obligations of confidentiality and non-use set forth in
this Agreemen' do not apply to such Proprictary Information as:
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1. was at the time of receipt already known 0 the receiving Party free of any
obligation to keep it confidential evidenced by writt. a-records prepared prior
delivery by the disclosing Party; or

2. is or becomes publicly mown through no wrongful act of the receiving Party:
or

3. is rightfully received from a third person having no direct or indirect secrecy or
confidentiality obligation to the disclosing Party with respect to such
information; or

4. is independently developed by an employee, agent, or contractor of the
receiving Party which individual is not involved in any manner with the
provision of services pursuant to the Agreement and does not have any direct or
indirect access to the Propricuary Information; or

S. is disclosed to & third person by the disclosing Party without similar restrictions
on such third person's rights; or

6. is approved for release by wrinen authorization of the disclosing Party; or

7. is required W be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requirement to the disciosing Party to enable the disclosing Party to seek
protective orders.

Effective Date. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply to all information
furnished by cither Party to the other in furtherance of the purpose oi this
Agreement, cven if furnished before the date of this Agreement. The obligation to
that information a¢ confidenrial shall survive the termination of this Agreeme .

XXV. ARBITRATION

A,

Any controversy or claim arising out of, or relating to, this Contract or the breach
thereof shall be settled by arbitration, in accordance with the rules then obuining,
of the American Arbitration Associstion, and judgment upon the award rendered
mey by entered in any court having jurisdiction of the controversy or claim. As an
cxpress condition precedent w any legal or equitable action or proceeding in the
event of disputes or controversies as 10 the amount of loss or damage arising out of
this Contract, such disputes or controversies shall first be submitied o the
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arbitration of two persons, one chosen by each Party, who shall jointly select a third
person. Provided, however, that nothing contained her-in shall preciude either
Party from flling any complaint or other request for action or rellef with the FCC or
the appropeiate state commission, including any appeals thereof. The Party which
does not prewail shall pay all reasonable costs of the atbitration or other formal
complaint proceeding, including ressonable atorney's fees and other legal expenses
of the prevailing Party.

B.  Nothing herein shall preclude SMNI from secking state commission arbitration,
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which
the Partics hereto were unable to reach agreement during the negotiations hereof.
The Parties acknowledge, for example, that they were unable to reach agreement on
the availability, rates and terms of local sub-loop unbundling, locat loop
multiplexing, switch port charges, access to databases, ex., and that such issues
will be submitted for resolution by the statc commissions through arbitration.
BellSouth hereby waives any right to contest SMNI's ability two seek state
commission and/or PCC review of such unresolved issues.

XXV1. WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the right
thereafter to insist upon the specific performance of any and all of the provisions of this
Apreement.

XXVII. GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance with, the
taws of the State of Flonda.

XXVITl. ARM'S LENGTH NEGOTIATIONS

This Agreement was executed after arm's length negotiations between the undersigned
Parties and reflects the conclusion of the undersigned that this Agreement 18 in the best
interests of all Parties.
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XXIX. NOTICES
Any notices required by or conceming this Agreement shall be sent to the Parties at the

addresses shown below:

Richard A. \.ammer Carol Jarman

Opemations Manager BellSouth Telecommunications, Inc.
Sprint Metropolitan Networks, Inc. Suite 440

Bax 162922 2 Chase Corporate Drive
Altamonte Springs, Florida 32716-2922 Birmingham, Alabama 35244

Each Party shall inform the other of any changes in the above addresses.
XXX. ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by tus reference, sets forth the
entire understanding and supersedes prior agreements between the Parties relating to the subject
matter contained herein and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or a3 is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or represcntative of the Party to be bound
thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed
by their respective duly authorized represeatatives.

MA(JGM\J—-— -y vLﬂ_,,_,,

SPRINT METROPOLITAN BEL}SO%

NETWORKS, INC. CATIONS, INC.
By: K;c‘ﬂlc] A wntuel By: Jerry Hendrix

Title: opecatien: Maumses Title: Director

Datz: maech +2,.957 Date:

Address: Box 444622 Address: 675 W. Peachtree Street, N.LE.

‘rf‘h-T ‘14(‘PD’|’OQ ﬁn'{'u.:( , Twi Aﬂlﬂﬂ., Cmmlﬂ. 30375

Al tamcn e Cf""f’ ) Floafa 1276 2542
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AMENDMENT .
TO

INTERCONNECTION AGREEMENT BETWEEN
SPRINT METROPOLITAN NETWORK, INC
AND BELLSC’ TH TELECOMMUNICATIONS, INC
DATED MARCH 13, 1997

Pursuant to this Agreement (the “Amendment”), Sprint Metropolitan Network.
Inc (“SMNT"}) and BellSouth Telecommurnucations, Inc (“BellSouth™) hereinafter
referred 1o collectively as the “Parties” hereby agree to amend that certain Interconnection
Agreement between the Parties dated March 13, 1997 (“Interconnection Agreement™)

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and suthaency of which aie hereby
acknowledged, SMNI and BellSouth hereby covenant and agree as follows

1 SMNI has requested that certain Coin Telephones at the Orlando Aurpont as identified
in Extubit A attached hereto, be converted by BeiliSouth and has requested BellSouth
to offer SMNI rates for such conversions,

2 BellSouth agrees to covert the above mentioned coin tetephones at the Orlando
Airport at the following rates

Sub-Loops Recurring Nonrecurring
Sub-Lcoups requested and *$11 98 *$44 B0
converted between 8/1/97 - |
9/15/97 | !
Sub-Loops requested and $11 05| " $225 78
converted after 9/15/97 Add)  $T6 02

*Rates are subject to true-up as stated in Attachment C-2 of the Interconnection
Agreement

3 SMNI hereby agrees that the above stated rates are subject (o the tollowine terms and
conditions in accordance with conversion of the certain coin telephones at the Orlando
Aiarpon

a. SMNI hereby agrees to pro.ide all of the coordination
associated with the conversic n including venifving dial tone
tvaiability at Sprint Metro's 1 witch

b SMNI hereby agrees to pre-test the functional.iy of each of
SMNTI's loop channels in their transport medium troun the
interconnection point pror to the actue! cnversion



Docket NO. 97(314-TP
Exhibit No. RAW-2

Page 64 of t4)

¢ BeliSouth will not be required o provide a technician ag the
conversion site excepl to remove the existing coin telephones
SMNI hereby agrees to provide and perform any required
testing from the coin telephone termination "hrough to SMNI's
switch Any additional cooperative testing required bevond this
potnt will be billed to SMNI on a ume and matenals basis

d SMNI hereby agrees to perform the conversions pursuant to the
spreadsheet prepared by the BellSouth Sprint Account Team

e. SMNI hereby agrees to furnish CFA assignments on the
terrunated cable for each circuit submitted

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective dulv authonzed representauves on the date indicated below

SPRINT METROPOLITAN BELLSOQUTH
NETWORK., INC TEL UNICATIONS INC
By Al a—0 B —

Dae 857 F 7 Date ?l IEe






















Exhibit ~ SMW-OIA

BellSouth] SMNI__ | BeliSouth |  Sprint BellSouth _ BelSouth_ | BeliSouth —
Oid # Cable Faif | Cable Paiy i | DiscOrder |LocpOrger | Polil | _ LOGATION
247[ New | 5148418 | ] 318 58 TYNU 701420 15-Aug | Ticketing/Great Hal |
248]  New 514-8420 316 58 TYNU.701421 1 Ticketing/Great Hatt |
249[ New 514-8421 317 58 TYNU 701422 15-A Ticketing/Great Hatl
250  New 514-8422 318 58 TYNU 701423 15-Aug | Ticketing/Grast Hal!
251  New 514-842) 319 58.TYNU.701424 15Aup | Tiek at Halh
252  New 514-8424 320 S8 TYNU 701425 15Ay | Tiex at Hatl
253| 8259301 | 514-8327 321 58 TYNU.701426 18-Alp - Claim
254] 825-9302 | 514-8328 322 58 TYNU.701427 t8-A Claim
255 825-9303 | 514-8328 323 58 TYNU 701428 18-Alig | Baggage Claim
256| 8259304 | 514-8330 324 58 TYNU.701429 18Alg |  Bagoage Claim
2570 525-9300 | 514-8333 325 58 TYNU.701430 18- Baggage Clsim
258[ 825-9305 | 514-8334 328 58 TYNU 701434 18. Bagosge Claim
250] 825-0336 | 514.8339 327 58 TYNU.701432 18. Baggage Ciaim
260| 825-9335 | 514-8340 328 58 TYNU.701433 18- Baggage Claim
261] 825-9334 | 514-8341 329 58.TYNU.701434 18-Aug |  Baggage Claim
262 825.9785 ] S14-8115 130 58 TYNU.701435 13-Ay Gates 50 - 59
263| 825-9643 | 514-8116 331 S8 TYNU.701438 1 Gates 50 - 59
264| 825-9792 | 514-8117 332 58 TYNU.701437 18-Aug Gates 50 - 50
265 825-9782 | S14-6118 333 58 TYNU.701438 1 Gates 50 - 59
268] 825.9793 | 514-8119 334 £8 TYNU 701439 18-Aug Gates 50 - 50
267| 8259791 { 514-8064 335 58 TYNU. 701440 18-A Hub
268( 825-9783 | 514-8068 138 S8 TYNU. 701441 1 Hub
260] #25-9413 | 514-8063 337 58 TYNU 701442 18-Aug Hub
270( 825-9789 | 514-8069 338 58 TYNU 701443 1 Hub
271] 6259787 | & :-8070 139 58 TYNU 701444 1 Hub
272( B25-9784 | 514-80M 240 58 TYNU 701445 1 Hub
273| 825-9786 | 514-8072 U1 58 TYNU 701446 1 Hub
274 825.9765 | 514-8073 342 58 TYNU. 701447 18-Aug Hub
275| 851-5560 | 514.8074 343 58 TYNU 701448 18- Hub
278} 825-9307 | 514-8331 344 S8.TYNU 701449 10-A Claim
[277] 825-9308 | 614-8332 345 58 TYNU 701450 19-Aug B Claim
278[ 825-9308 | 514-8335 346 58 TYNU. 701451 i0-Aug |  Baggage Claim
279 825-8309 | 514-8336 347 58 TYNU. 701452 19-A gaﬂl:ﬁ_ .
2801 825-9310 | 514-8337 348 58.TYNU.701453 19-Aug Baggage C §
281] 825-9311 | 514-8338 349 58 TYNU.701454 19-A _Bsggege Claim 2,
282 825-9339 | 514-8342 350 58 TYNU 701455 18- Claim ¥
283[ B25-9340 | 514-8348 351 58 TYNU 701458 19-A Baggage Claim -
264| 525.3341 | 514-8347 352 58 TYNU 701457 18-A 8 Chaim &
285] 825-9590 | 514-8099 353 58 TYNL.701458 18-A Gates 40 - 49
286| 825-9591 [ 514-8100 3154 58 TYNU 701459 19-A Gales 40 - 49
287[ 825.9588 | 514-8101 355 58 TYNU 701460 18-A Gates 40 - 49
- -y
7/31/97

P
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BeliSouth| SMNI__| BeliSouth | Sprint BeliSouth _BeltSouth | BetiSouth | Dus
| D8 | Cavle Pair | Cably Pair | h00p Orgef |
288] 825-4S87 | 514-8102 358 58.TYNU.701461 18-A Gates 40 - 49
289| 8259588 | 514-8103 357 $8.TYNU 701462 19-A Gates 40 - 49
290{ 825-9589 | 5148104 358 58 TYNU.T01463 10-A _ Gates 40 49
291[7851-4563 | 514-8132 359 58.TYNU 701464 194 Hub
792| 8259808 | 514.8133 360 8. TYNU 701465 19-Aug Hub
293] 625.5807 | 514-8134 361 $8.TYNU 701466 16-Aug Hub
294 825-9803 | 514-8135 362 58.TYNU 701467 19-Aug Hub
295] 825-9806 | 514-8136 363 58 TYNU.701468 19-Aup | Hub
296 8259604 | 514.8137 384 58.TYNU.701469 18A Hib
297| B25-8414 | 514-8138 365 53.TYNU 701470 19-Aug Hub
298] 8259343 | 5148343 366 8. TYNU 701471 20-Aug | Sspoape Claam
298| 8259338 | 514-8344 367 S8 TYNU 701472 20-Aug] Baggage Ciaim
300! 8259337 | 514-8345 368 S8.TYNU 701473 20 Baggage Cisim
301| 825-8345 | 514-8348 369 58.TYNU 101474 20-A Baggage Claim
302[ 8259344 | 8148349 370 58.TYNU 701475 20 Baggege Claim
303{7625-9597 | $14-8105 an 58.TYNU 701476 20-Aug Gates 40- 49 |
304[ 8259502 | 514-8106 372 58 TYNU 701477 20-Aug Gates 40 - 49
305[ 82579563 | 514-8107 373 58.TYNU 701478 Gates 40 - 49
308] 825-9594 | 514-8108 374 58 TYNU.TOVATS 20-Awg Gatas 40 - 49
307 8259585 | 314-2108 378 56.TYNU.701480 Gates 40 - 49
308| 825-9506 | 414-6110 378 58 TYNU.701481 20A Gatos 40 - 49
309] 825-9790 | 514-8065 377 58 TYNU 701482 20-A Hub
310] 825.9784 | $14-8067 378 58 TYNU 701483 Hub
311[ 851.5462 | S14-8111 379 58 TYNU 701484 2G-A Hub
312[ 8258799 | 5. N2 380 5$8.TYNU 701485 20- Hub
313] 825.9768 | 514-8113 38 58 TYNU 701488 20- Hub
314 825-9768 | 514-8114 382 58.TYNU 701487 20Amp|  Pw
315 856-8503 | 514-8366 383 58.TYNU 701488 20-Aug | Taxi / Bus Hoiding Area
316{ 880-8604 | 514-8367 384 S8.TYNU 701489 20-Aug | Taxi / Bus Hokiing Area
317] 888-0476 | 514-8368 385 S8 TYNU 703490 20-Alg | Tad 7 Bus Holding Ares
318] 825.9326 | 514-8353 386 58.TYNU 701491 21-A Car Rental
319 8259323 [ 514-8354 387 58.TYNU 701492 21-A Car Rontal
320] 825-9322 | 514-8355 388 58.TYNU 701483 21-A Car Rental
321 825-9321 | 514-8356 389 58. TYNU 701484 21-A CaRental *
322{ 825:9314 | 514-8361 390 58.TYNU 701485 21-Aug CarRentet &
323 8259313 | 514-8362 391 58.TYNU 701496 21A CarRenisl 4
324 8259312 | 514-8363 392 58 TYNU 701497 21-Aug Car Rental o
325! B851.4313 | 514-8075 393 58.TYNU 701498 21-Aug Gales 3038
326] 851-4458 | 514-8076 384 58 TYNU 701499 21-A Gales30.39 2
327| 8259815 | 514-8077 395 58 TYNU 701500 21-A Gates 30 - 39
328] B25-9814 | 514.8078 396 58 TYNU 701501 21-Aug Gates 30 - 29
' -

7/31,97

T-MVH "ON g
d1¥it1L6 'ON ¥OpPOQ





















Exhibit A - Si. {-OIA
_| BeliSouth SMNI BellSouth Sprint BeallSouth BeliBouth BeliSouth Due o
| _Oid# | NEWH | CablePair| CablePair | SubloonGlrcuit® | DiscOrder |LoonOmer; Dats i  LOGATION
[534| 825-9772 | 514-8433 602 58 TYNU.701707 9-Sep Great Hail
535] 825-9752 | 514-8434 603 58 TYNU.701708 8-Sep Graat Hall
536| 8259751 | 514-8435 604 58.TYNU.701708 8-Sep Great Hall
537} 825-8761 | 514-8438 605 58 TYNU.701710 9-Sep Gréat Hait
538] 825-9773 | 514-8437 606 58 TYNU.701711 9-Sep Great Hall
539| 825-9619 | 514-8438 607 58 TYNU.701712 9-Sep Great Hall
540{ 825-9618 | 514-8439 608 58 TYNU 701713 9-Sep Great Hai'
541| 825-8617 | 514-8440 609 58 TYNU.701714 9-Sep Great Hall
542( 8259616 | 514-8441 610 58 TYNU.701715 8-Sep Great Hall
543! 825-9615 | 514-8442 611 58.TYNU.701716 9-Sep Groat Hall
544 825-0614 | 514-8443 612 58 TYNU.701717 9-Sep Great Hall
545] 8259613 | 514.8444 613 58 TYNU.701718 9-Sep Great Hall
546| 8513080 | 514-8445 614 58 TYNU.701719 9-Sep Great Hali
547| 825-9778 | 514-8548 615 58 TYNU 701720 9-Sep Toll Plaza A
548 825-9778 | 514-8549 516 58 TYNU 701721 9-Sep Toll Plaza B
ba J
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2 The Parties further agree that either ot both of the Parties is authonz&d to submut
this Amendment to the Flonda State Public Service Commussion or other regulatory body having

junsdiction over the subject matter of this Amendment. for approval subject to Section 252(¢e) ot
the federal Telecommunications Act of 1996

IN WITNESS ' YEREQF. the Parties hereto have caused this Amendment 1o be
executed by their respective duly suthonized representatives on the date indicated below

SPRINT METROPOLITAN BELLSOUTH TELECOMMUNICATIONS
NETWORKS, INC INC
7 I
By /d’[-./dd-ﬂ-"‘-— o By -
DATE 7 -/§-77 DATE B
-2.

RGOS
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ATTACHMENT A

OPERATING SUBSIDIARIES OF
SPRINT METROPOLITAN NETWORKS, INC.
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ATTACHMENT B
DEFINITIONS

1. "Access Service Raquest” or "ASR"™ means an industry standard form used by the Parties
t0 add, establish, change or disconnect ounks for the purposes of inwrconnection.

2. "Advanced Intefligent Network" or "AIN" means a network switching and architecture
concept that centralizes intelligence in databases and zpplication processors intemal o the network
ruther than in central office switching systems.  AIN enables the network to complete interactions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors (o be cither centralized or
distributed throughout one network.

3. "Advanced Intelligent Network Features” or "AIN/IN Features” refers o the
replacement or enhancement of electronic switching and electronic network hardware and software
functions via the use of distributed network based processors and Commoa Channel Inweroffice
Signaling (CCIS/SS7). For example, SCPs and STCs are part of the advanced intelligent network.
AIN aliso feanures a “service creation environment™ which permits the end user or reseller
create, and modify, in near real time, their own network routing instructions for calls to their
faciliies, creating, in effect & user customizable virtus! network.

4. "AfMiliste™ means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term "own” means to own an equity tnterest (or equivalent thereof) or more than 10
percent.

5. "American Naticnal Standards Institute™ or "ANSI" is a pnvate, non-profit organization
representing more than 1,300 corporations, 30 government agencies, 20 institutions an. 250 trade,
labor, consumer, technical and professional organizations which sets voluniary siandards for the
United States (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSE
is appoinied by the U.S. State Department as a represenative of the U.S. 1o the [TU's
International Standards Organization.

6. "Automated Report Management Information System” or "ARMIS™ means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number Identification” or "ANI" is a telecommunications carrier signaling
parameter that identifies, through indostry sandard network inwrfaces and formats (cither
SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
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calling party. This functionality is also known and referred to a: "Calling Party Number® or
"CPN." This term iz not to be limited by "Called Party identification” service, another product
that is frequendy rerired by call centers.

8. "Bell Commmmnications Research”™ or "BellCore” means an organization owned joindy by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verification/BLVI Traffic" or "BLV/BLVI Call” refers to an operator call in
which the end user inquires as to the busy status of, or requests an interruption of, a call on an
Exchange Service.

10. "Calling Party Number" or "CPN" means a common channel signalling parameter
which refers to the number transmitted through the network identifying the calling party.

. "Carrier Identification Code™ or "CIC" means a three or four digit number assigned o
an IXC that identifies that carrier’s traffic.

12. "Central Office Switch," "Central Office” or "CO" refers to cither a means a
Switching entity or the physical location (site) which houses s traditional central office swiwch and
its peripherals within the public switched telecommunications network, including but not limited
to:

a. "End Office Switches” which are Class § switches from which End User
T. communications Services are directly connected and offered.

b. "Tandem Office Switches™ which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central Office Switches.

¢. "Remote Switching Module™ or "RSM" refers to a Central Office architecwire element
that permits the Central Office switch the ability to extend either line or trunk side int, faces, with
ail typical service features and functions to s cabinet which is physically remote from the home CO
site, and where stand aloae capability may or may not be implemented. RSMs are sometimes also
referred to as "switches™ in the BellSouth infrastructure inventory discussions and o that extent
may be used as interchangeable terma.

d. “Central Office Switches" may be employed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4).

13. "Central Office Equipment” refers (o the traditional Central Office Switch itself and ail
of the peripherul electronics (network elements) that supply network-based processing functions
other than "wansport.” Network elements which provide “Transpo.t” are generally referred o as
“Outside Plant” equipment or electronics.
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14. "Centralilzed Message Distribution System” or "CMDS" means the billing recoru and
clearing house tmnsport sysiems that incumbent LECs use o exchange wt-collects, in-collects and
Carrier Access Billing Sy3s = (*CABS”) records.

15. "CLASS Festures” refens to features and functions (products) which become svailable on
the “line side” of the Central Office through the use of common channe! signalling system acven
(CCIS/SS7.) CLASS features include, but are not necessarily limited to: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Feanres, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: "Software-based network clements and
services.”

16. "Commission” means the sppropriaie regulatory agency in each of BellSouth’s nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessce.

17. "Comsnou Channel (Interoffice) Signaling” or "CCIS" means a method of digialiy
transmitting call set-up and network control dats over separate physical or viral connections from
those which normally carry the actual call user connections. This technology supersedes "in-band”
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Coanect” refers to the equipment physical or logical "mect point® between
net ork elements.

a. For eample, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or berween indi /idual line terminations on the same side of
the frame. Cross connections are made to route taffic from one group of lines to another specific
group of lincs on the distribution frame, or W route maffic from one individual line to another
specific line on the distribution frame.

b. A piece of manual, ¢lectromechanical or electronic apparatus designed 1o m ke and
rearmange the cross coanections among the lines that terminate on a distribution frame. Cross-
connect devices are employed where rearmngement of transmission circuits occur infrequendy.

19. "Customer Local Area Signalling Services” or "CLASS"™ means features available to
end users based on svailability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward
and Selective Call Rejection.

20. "DID" or "Direct Inward Dialing” is a feature which allows callers on the public
switched network 10 directly dial a specific PBX or Centrex extension wlephone.
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2i. "Directory Number Call Forwarding” or "DNCF" is one {. rm of Interim Number
Portability ("ISPNP™) which is provided through call routing and call forwarding capabilities.
DNCF will forward calls .aled to an original telephone number 10 a new telephone number on a
multi-path basis. DNCF is not limited to listed directory numbers.

22. "Digital Loop Carrier” or "DLC" is as defined in BellCore TR-TSY-000008, °Digital
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch” and TR-
TSY-00303, "Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface.

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1" or "DS-1" is an industry standard telecommunications
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as “fractional, " this channel
is assumed 0 be fully svailable.

25. "Digital Service - Level 3” or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rate of 44.736 Mbps (Mcga Bius Per Second)
at industry standard performance levels. Unless identified and priced as “fractional,” this channel
is assumed to be fully svailable.

26. "DSX" or "Digital and Access Cross-connect System ("DALCS") is a cross-connection
prod 1 (including 2 mounting bay/panel) used for termination of equipment and facilities operating
at digital rates.

27. "Electronic Dsata Interchange,” "Electronic Flle Transfer” or "EFT" i3 a process
which utilizes an electronic format and protocol w send/receive digital data business documents
berween different companies’ computers over phone lines. There are several generally accepted
industry standards for EFT, pending acceptance of a single common standard.

28. "Exchange Access” means v offering of access W telephone exchange services or
facilities for the purpose of the origination or termination of telephone tll services.

29. "Exchange Mestage Record” or "EMR" is a term used W refer 0 the current standard
used for exchange of telecommunications message information among Local Exchange Carriers for
billable, non-billable, sample, settlement and study data. EMR format is currently contained in
BR-010-200-000.CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Service” is a traditional marketing term used to refer o a service offered o
end users which provides the end yser with a telephoaic connection to, and & unique local
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telephone number address on, the public switched telecommunications actwork, and which enables
such end user to genenlly place calls w, or receive calls from, other stations on the public switch
telecommunications network. Exchange Services include, but are not limited to, basic residence
and business lins service, PBX trunk line service, pay telephone stations, pay phooe line service,
Centrex and Cenex-like line services, AIN, and ISDN line/orunk services. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel)
services, which have trditionally been separately billed and regulsted, slthough todxy (hese
services are frequently formed from and bundled within common transport and network elements.

31. "Festure Group A" or "FGA" means FGA interexchange access as defined in BellSouth's
FCC Taniff No. 1.

32. “"Fesature Group B® or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tariff No. 1.

33. "Festure Group D" or "FGD" means FGD interexchange access as defined in
BeliSouth's FCC Tariff No. 1.

34. "Interconnection™ means the connection between network clements that enable the
formation of network systems. The objective of interconnection is to provide transport and
transparent interoperation among separate pieces of equipment, transmission facilities, etc., within,
between or among networks. The architecture of interconnection may include several industry
standard, or regulatory structured methods including, but not limited w0, collocation armangements
(“physical” and “virtual” collocation) arrangements via industry standard interface arrangements,

. "Intercoanection Foiat,” "Foint of Inte-connection” or "POI”" includes all points where
SMNI is entitled w interconnect with BellSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.
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36. "Interface”™ refers to the physical and logical point or points on & given network element
where transmission, operations, administation, maintenance, provi. .oning and management
connections are made. Specifically, the Interface includes (1) a common boundary between two or
more items of equipmeat, (2) a physical point of demarcation between two devices where all the
signals which pass arc defined; the definition inclides the type, quality and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices o communicate. The original
equipment manufacturer of the network clement genenally incorporates one or more standard (or in
some cases, proprictary) interfaces to each network element that allows the clement o “plug into”
and become part of the overall intcgrated telocommunications system. The same interfaces are
used by both the incumbent and the competitive LECs. The technical specifications of the
clement's interface(s) are specified by manufacturer prior to sale. Compiiance o industry
standards organizations interface specifications, and the modular ability to retrofit subsequent
industry standard specifications is roquired by the buyer of any given network clement.

"Interenchange Carrier” or "IXC" traditionally means s provider of stand-alone
mumdnnptahcommunmmm Under the new Act, the term {XC may be interpreted
to embrace any competitive intenmediary telecommunications carrier providing switched (and/or
private line) services between switching entities operated by locai exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is rypically
an access gervices armangement. The use of this term does not preciude the provider from also
offering bundied telecommunications services,

38. "Integrated Services Digital Network" or "ISDN" refers (0 a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission of voice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Inwerface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channeis
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as "“fractional™ both
BRI and PRI ISDN circuits are assumed to be fully available,

39. "Interim Number Portabllity” or "INP" refers 10 the temporary means by which
BellSouth allows customers o retain their existing telephone numbers when changing from one
local exchange carier to another. This service provides transparent delivery of Telephone Number
Portability ("TNP") capabilitics, from s customer siandpoint in terms of call completion, and from
a carmrier standpoint in terms of compensation, through the use of call routing, forwarding, and
addressing capabilitica. The interim nature of these arrangements result from the fact that their
performance and cost cannot meet of sustain end-user customer Or Co-CaITier expectations.
Standards for permanent number portability will be set by regulatory stricture, and both Parties
agree 0 Mmplementation of permanent number portability at the eartiest possible point in time.
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40, "InterLATA Service" means teiecommunications between « point located in one LATA
and a point located cutside such area.

41. "Intermnediary feaction” means the delivery of local taffic from s local exchange carner
other than BeliSouth; an ALEC other than SMNI; another telecommunications compary sich as a
wireless telecommunications provider through the network of BellSouth or SMNI to an end user of
BellSouth or SMNI.

42. "Intral ATA Service” means telecommunications between a point located in one LATA
and a point located in the same LATA.

“International Trlecommmunications Union" or "TTU™ is a United Nations organizauon
whschmpdmd:eommndonpuvmﬂykmumutheccm Open Sandards
Interconnection (OS]) standards are established by the [TU. Telecommunications Management
Network (TMN) standards are 2 subset of the OSI model. The American National Standards
Institute (ANSI) is appointed by the State Department as & U.S. representative to the ITU's 1SQ

44. "Line Side” refers to local l6op interface ports of an end office swilch that are
progmammed to treat the circuit as a local line connected to an ordinary telephone station set.

45. "Link" or "Loop" are synomyms for & communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to refer to an clement of "Exchange Service® whereby BellSouth provides tanspon
betw .n the Minimum Point of Entry (MPOE) at an end user premisc and the BellSouth wire
center from which the tansport is extended. The communications channel, circuit or group of
channels or circuits which are segmented from a transinission medium that extends from
BellSouth’s Ceatral office or wire center’s Main Distribution F. .. 7 SX-pakl, ¢t functionally
comparable piece of equipment, to s demarcation point or coanector block in/at & customer's
premiscs. "Linia® are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as 2 channel on a high-capacity feeder/distrit ton
facility so long as all industry sandard interface, performance, price, privacy, reliability and other
operational characteristics are functionaly transparent and are equal to or better than that of
dedicated copper pairs. Examples of communications channels or circuits that are “links” or
“loops” include, but are not limited to:

46. "Basic Volce Grade Line/Link/Clreult” is a basic voice grade line which is a two wire
circuit or equivalent voice frequency channel for the mansmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capabie
of transmitting voice or analog data transmissions up 1o 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for “basic
telepbone service” imposed by State and Federal regulatory authorities. Digital signaling,
transmission performance and reliability characteristica for basic “link circuits are 8 matter of

ATTACHMENT B
Page 7



Docket NO, 971314-TP
Exhibit No. RAW-2
Page 92 of 143

industry standard, having an expected measured loss or gain of approximately +/-6dB, and a
signal to noise mrio that does not exceed (fill-in) and capable of s.pporting fully functional
connections for up to 2 miles from the nearest electronic network clement.  Within the 300 to 3000
Hz mnge, "Basic Lir. ." will support all standard signalling arrangements including repeat loop
start, loop reverse battery, or ground start seizure and disconnect in one direction (toward the end
office switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN link/loop/circait” is an ISDN link which provides & 2-wire {SDN digital circuit
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
data channel (2B + D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient to insure industry standard interface,
performance, price, reliability and operational characteristics are functionally transparent and are
equal to or better than dedicated copper pairs. All things being equal, "Brosdband ISDN” is
preferred to CO-based ISDN circuits.  Unless specifically identified and priced as “fractional”
these circuits are assumed to be fully svailable.

b. "4-Wire DS-1 Digital Grade Links" will support full duplex ansmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as “fractional® these circuits are assumed to be fully
available.

47. "Local Exchange Carrier” or "LEC" means any carrier that provides local common
camrier ielecommunications services (o business and/or residential subscribers within 3 given LATA
a- 1 interconnects to other carriers for the provision of altermative telecommunications products or
services, including, but not limited to toll, special access, and private line services. This includes
the Parties to this Agreement. The term "Incumbent-LEC” or “[-LEC" is sometimes used to refer
to the dominant LEC for a particular Incality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies ("BOCs") and non-BOC LECs, which are often referred (o as
"Independent-LECs." By contrast, new entrants inw the local exchange market are sometimes
referred to as "Competitive LECs" or “CLECs," or sometimes as "Alternative LECs” or
“ALECs.”

48. "Local Exchange Routing Guide” or "LERG" means a BellCore Reference customarily
used w ideatify NPA-NXX routing and boming information, as well as network element and
equipment designations.

49. "Local Traffic™ means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3, of BellSouth's General Subscriber Service Tariff.
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50. "Local Interconnection” means (1) the delivery of local traffic to be terminated on each
Party's local network 30 that end usens of either Party have the abiuty to reach end users of the
other Pasty without the use of amy access code or substantial delay in the processing of the call; (2)
the LEC unbundied n »ork features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred to as semporary telephone number
portability to be implemented pursuant to the terms of this Agreement.

51. "Local Intercounection Trunks/Trunk Groups™ means equipment and fcilities that
provide for the termination of Local Traffic and intral ATA traffic.

52. "Local Acosss and Transport Area” or "LATA" means onc of 161 coatiguous
geographic areas established pursuant to the AT&T Coatent Decree to define the permined
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996,

53. "Loag Run Incremental Cost” or "LRIC" refers w the costs a company would incur (or
save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs cousist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers o the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the suspices of the Carrier Liaison Committee of the Alliance for Telecommunications
Industry Solutions (AT1S). The MECAB document published by Bellcore as Special Report
SR-8DS-000983, contins the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more
states within a single LATA.

55. "MECOD" refers w the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Acceas Services—Industry. Support Interface, a document developed by the
Ordering/Provisioning Commitee under the auspices of the Ordering and Billing Forum OBF),
which functioas under the auspices of the Carmier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Belicore as
Special Report, SR STS-002643, establishes methods for processing orders for access service
which is 10 be provided by two or more LECs.

56. "Meet-Foint Billing” or "MPB" refers 10 a mutual compensation arrangement whereby
wo LECs provide the tansport element of a switched access service to one of the LEC's end
office switches, with each LEC receiving an appropriate share of the transport element revenues s
defined by law, regulatory requirements, this agreement or, where permissible, effective access
anfy. MPB concepts are also incorporated in some LEC-tll (intralLATA) mutual compensation

arrangements.
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57. "Multiple Bil/Mnitiple Tariff method” means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill t the IXC in accordance with
its own tariff for that porvion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Bellcore's MECAB document refers to this method as "Multiple Bill/Single
Taniff.”

58. "Mutual Truffic Enchange” means that the sole compensation to a Party for termination
of specified categories of taffic shall be the reciprocal services provided by the other Party. Each
Party shall bill its own customers for such categories of traffic and retain all revenues resuiting
therefrom.

59. "North Amecican Numbering Plan” or "NANP" is the system of telephone numbering
employed in the United States, Canads, and certain Caribbean countries.

60. "Network Element” means any facility or equipment used by BellSouth in the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a lelecommunications service. '

6l. "Network Management Forum"” is a consortium of 160 U.S. and international carmiers
and global afliances, including SITA, Unisource and others. Their objective is o determine
specific interoperability needs, 80 that manufacturers of network management ocquipment will have
the weailed technical specification needed to develop interoperable standards  For the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P
interconnections.

62. "Numbering Plan Area” or "NPA" is also sometimes referred to as an area code. This
is-the three digit indicator which is defined by the "A," "B," and "C" digits of each “digit"
telephone number within the North American Numbering Plan (*"NANP®). Each NPA contains
800 Possible NXX Codes. At present, there are two general categories of NPA, "Geog. .phic
NPAs® and "Non-Geographic NPAS. A “Geographic NPA® is associated with a defined
geographic area, and all telephone numbers bearing such NPA are associated with services
provided within chat Geographic area. In some locasions, and ultimately with number porabiiiry,
more than one area code will be associated with many geographic arcas. A “Non-Geographic
NPA," also kmown as & "Service Access Code” (SAC Code) is typically associated with a
specialized telecommunications service which may be provided across multiple geographic NPA
areas; 500, 800, 900, 700, and 888 arc examples of Non-Geographic NPAS.

63. "NXX," "NXX Code," "Central Office Code" or "CO Code” is defined by the "D,”
"E,” sand “F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Hisorically, enture NXX code blocks have been
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assigned to apecific individual local exchange end office switches, becawse, in genecal, this
approach did not conflict with geogmphic oumbering except as the CO approached number
exhsustion. Where there are multiple COs in the mme geographic ares, this assignment method
must change. With uxe advent of end-uger telephone number poctbility, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAMAEP" or "Operations, Administration, Maintenance and Provisioaing
Functions” are those sutomated snd manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
functions, have tadidonally been addressed through the user of operations support, decision
support and administrative support systems, and are now genenlly in the process of being
integratod sader client-scrver and mainfame network mansgement platforms such as HP's
OpenView, IBM's NetView and SUN's various network management product seta

65. "OLZ Codes" define FGD call paths through a LEC's access Tandem Office Switch,

66. "Percent of Interstate Usage® or "PTU™ means a factor to be applied to erminating
access services minutes of use o obain those minutes that should be rated as interstate access
services minutes of use. The numentor includes all intersmte “noaintermediary” minutes of use,
including interstate minutes of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Pys services, such as 800 Services. The
denominator includes all "nonintermediary”, local, interstate, intrastate, (oll and access minutes of
use adjusted for service provider number portability less all minutes antributable o wrminating
. 4Ty pEYS services.

67. "Percent Local Usage” or "PLU" means a factor o be applied to intrastate terminating
minutes of use. The oumerator shall include all “nonintermediary” local minutes of use adjusted
for those minutes of use that only spply local due to Service Provider Number Portability. The
denominator is the total intrastate minutes of use including local, intrastate toil, and access,
adjusted for Service Provider Number Portability less intrastate terminating party pay minutes of
use.

68. "Permanent Number Portabillty” means the use of a databese soiution to provide fully
transparent TNP foc all customers and all providess without limitation.

65. "Port” and "Slot" are terms used w describe physical interfaces and traffic carmiage
capacity of some network elements. One “port” is needed for cach connection capsble of carrying
onc message into or out of the network element to other network elements. One “slot” is needed
within each network element for cach message to be handled simuitaneously with other measages.
Port categories include, but are not limited to:
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a, "2-wire analog line port® is a line side switch connection employed to provide basic
residential and business type analog telephone services.

b. "2-wire ISDN digital line port” is a set of Basic Ratz Interface (BRI) line side switch
connections whic actually consists of multiple paths oc interfaces 10 the switching network
(2B+D). It is employed to provide residential and business type digital telepbone services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as “broadband”® ISDN through current
generation digital switches the cost causation is totally different than when the digiml service is
provisioned as a set of CO port attachments.

¢ "2-wisw analog DID trunk port" is a direct inward dialing (DID) trunk side switch
cnnnection emploved to provide incoming trunk-side services. Each port provisioned permits one
simulianeous connection to the customer premises equipment.

d. "4wire DS-1 digital DID trunk port” is & direct imrward dialing (DID) trunk side
switch connection which is time division muitiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

¢. "4-wire DS-1 digital CBWT trunk port” is a trunk side switch connection which is
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port” is s Primary Rate Interiace (PRI) trunk side
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or
tw.~-way trunk ports and one signalling trunk port (23 B+D), where the B channels can be
progammed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
connections may of may not be the same Central Office switch (network element) that provides
analog services.

7. "Rate Center” currendy refers 1o a specific geographic point, designated by latiude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore beca defined by the incumbent LEC industry w0 be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas, cften
determine the regions within which particular classes, features, and pricing for exchange services
are uniformly administerod. Each NPA-NXX code combination is associated with a singic rate
center, although any one such code may oaly service a fraction of the rate center area when the it
center areas circumscribes multiple serving wire centers. Where retail MTS services contain a
distance sensitive rate clemeat, the valuation of that element utilizes the calculated distance
between the V and H coordinate pairs of the originating and terminaung rate centers.
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71. "Rating Folut" means the vertical and horizontal coordinates associated with a particular
telephone number for eating purposes.

72. "Routing Foint" maditionally refers to a location which a LEC or CLEC has designated
on its own network aswe homing (routing) point foc traffic inbound w Telecommunications
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing
Point is empiloyed 1 calcuisee mileage meamrements foc the distance-sensitive transport element
charges of Swiched Access Setvices. At present, Bellcore Practice BR 793-100-100, places the
Routing Point at either an “End Office” location, or 8 "LEC Consortium Point of Interconnection.
According 1 that same Bellcore Practice, examples of the later shall be designated by a common
language location identifier (CLLI) code with (x)KD in positions 9, 10, 1i, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Pointe

73. "Service Comtrol Poimt” or "SCP” is network element of the common channe! signaling
network to which informational requests foc service handling, such as routing, are directed and
processed. The SCP is a real-time processor with a database system that, based on a query from a
Service Switching Point ("SSP"), performs software-based common carrier, subacriber or
applmon-mﬁcmmbpc.mdmmlnmmombwtmunSSPmhowtooonunue

call processing.

"Signsl Transfer Folat™ or "STP” is & netwock element (presendy a packet switch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs).
Signaling Points (SP3) and other network elements in order to set up calls and o query databases
for digi*al telecommunications services using CCLS/SS7 and software-based common carrier
lelecommunications services.

. "Software-based Network Elernents and Services” refers to those features, functions
and services which are inherent capabilities of the current Central Office  Equipment (e.g., the
#SESS SEB or SE9 software program, ot an end-office or CO-based peripheral processor), - 4 can
be activated with relatively minor cost such as local programming or right to use fees. Examples
of such services include CENTREX, electronic station equipment functions.

76. "Subecyiber Traffic” or "Subscyiber Call(s)” refers (o calls between two of more
telecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the same LATA or other authorized area (¢.g., Extended Area Service
Zones in adjacent LATAs). The iuaditional definidon of Subacriber Traffic includes the traffic
types have included as “local calling,” “extended area service (EAS),” and “intralLATA toil.”

T7. "Switched Access Detall Usage Data” ghall mean a category L01XX record as defined in
the EMR Bellcore Practice BR 010-200-010.

ATTACHMENT B
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78. "Swiiched Access Summary Usage Dats” shall mean a category 150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Switched Access Service™ means the offering of facilities for the purpose of the
origination or termination of traffic to or from telecommunications services offered in a given area.
Switched Access Setvices include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

80. "Synchrooocus Optical Network” or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical network
sandard is an ultra-high-speed, fiber-optic transmission standard developed by Bellcore for large-
scale, fiber-based digital cransmission networks that use equipment form many different
manufacturers. It is the first telecom industry agrecment on standardized interfaces between fiber
optic transmission systems and is well on the way to becoming an international standard. Because
all SONET-compatible devices speak a common language, network administrators will gain
netwock-wide use of adwanced operation and maintenance systems, regardiess of who made
individual network components. The SONET standard is built around a 51.84 Mbos basic
communications channel] that is multiplexed upsard SQONET line-mte standards aow include
network bandwidths up to 2.488 Gbpa. a rate equivalent to 48 basic SONET communications
channels. SONET netwock standards incorporate present-day 1.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary svenue for tansporting broadband ISDN services. Major network
equipment manufacturers are inooducing network products claiming coaformity to the SONET
standard.

81. "Telecommunications” means the ransmission, between or among points specified by the
user, of information of the user's choosing, without change in the form or content of the
infor.aation as sent or received.

82. "Telecommmunications Act of 1996" or “Act” means Public Law 104- 104 of the ["-ited
States Congress effective February 8, 1996. The Act amended the Communicaticiia Act of 1934
(47, U.S.C. Section | er seg.).

81. "Telecommunicstions Carrier” means any provider of telecommunications services.

84. "Telecommmunications Service™ means the offenng of telecommunicatons fur a fee
directy to the public, to such classes of users as to be effecuvely available to the public, or o
telecommunications carriers, regardiess of the facilities used.

85. "Telephone Number Portabllity” or *TNP” is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from onc local exchange
carrier to another. This service provides transparent delivery of telephone number capabilities,
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from a customer standpoint in erms of call completion, and from a carrier sandpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number portability standards will be set by regulasory action, and both Parties agree to
implementation of permanen. .umber portability at the eariiost posgible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (Sec also Interim Number Portability and Permanent Number
Portability.)

86. "Total Service Long Run Incremental Cost® or "TSLRIC" is the toal additional cost
incurred by a telecommunications services provider to produce the entire quantity of a service,
group of services, of basic network functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision to provide the service is
made.

87. "Ibll Free Service™ means service provided with any dialing sequence that invokes
toll-free ({.e., 800-lilke) service processing. THlFruServumcluduallamﬂnTbilFtu
Service 800/888 NPA SAC codes.

88. "Transit Calls” or "Intermediary Function” means inral ATA calls (local and wil) sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provides, or ocher carrier or calls sent between the Parties destined for or originaung from
an IXC.

89. "Trunk Side” refers 10 a central office switch connection that is capable of, and has been
programmed to treat the circuit as connecting to another switching entity. Trunk side connections
offer those tanamission and signaling features appropriawe for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk o the line-side and for trunk-side-to-trunk
side connections within any swisching element should experience no less than a P.001 blocking
probability in the sverage peak busy hour of the year, and should meet or exceed this level at all
other imes. This is a means to ensure that end-to-end blocking, which is cumulatve, does not
exceed a consistent P.02 for ail call types in a multi-carrier network,

90. "Wire Center” denotcs a building or space within a building which serves as an
aggregation point on a given carmier's network, where tranamission facilites and circuits are
coanected or switched. Wire Center can aiso denote a building in which one or more central
offices, used for the provisior of telecommunications services are located. The Purties hercby
agree that interconnection will be mailable at any wire center which meets any or all legislative,
judicial and regulatory eligibility standards for intercoanection. Interconnection services and
access to these interconnections shall not unreasonsbly by withheld by cither Party on any grounds.
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91. "Undefined Terms.” The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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ATTACHMENT C-1
Unbundied Products and Services and New Services

Virtual Collocation

Virmal Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic facilities
10 BellSouth’s switched and special access services, and local
interconnection facilities.

All

in all states, the rates, terma and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's Inc. ‘s Interstate Access Service
Tanff, F.C.C. No. 1.

Physical Collocation

Per FCC—(10/19/92 FCC Order, pana 39)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which to locate the equipment necessary (10 lerminate
its transmission links, and has physical access 1o the LEC central office w0
install, maintain, and repair this equipment.”

All

In all states, the rates and availability will be as provided ia the "rates for
Physical Interconnection” wbles which follow.
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BellSouth Zome A Offices - as of May 1996 EX = Exrmpt from Physical
STATE CcITY OFFICE LY
_ STATUS
AL Bu.inghem Main & Boll BRHMALMA EX
Momignmery Mels & Tol) MTGMALMT
Mobile Anles MOBLALAZ
FL Boca Raton Boca Teeca BCRYPLET
Fort Lamderdale Muin Retlef FTLDFLMR
Cypess FTLDFLCY
Planiztion FILDFLPL
Jacisomville Beach | Main JCBHFLMA
Jackogville Arlingsoa JCVLFLAR
Beachwood JCVLFLBW
Clay Screet JOVLFLCL
Southpoint JCVLFUT EX
Nomandy JCVLFPLNO
Riverside ICVLFLRY
San Jose JCVLFLSS EX
San Marco JCVLFLSM
Vesconney JCVYLPLIWC
Mixndaria Avepucs MNDRFLAY EX
Mandarin [ w0 MNDRFLLO
Lakr Mary Lake Mary LKMRFLMA EX
Miami Gondic MIAMFLGR
Pulmeen MIAMFLPL
Alhatnbirs MIAMFLAE
Bayshore MIAMFLBA
Metro MIAMFPLME
Mcthoume Main MLBRFLMA
Orlando Magnnolia ORLDFLMA
Amics Park ORLDFLAP
Sand Lair ORLDFLSL
Pinecagde ORLDFLPC
Pinehilly ORLDFLPH
Weat Palm Beach Anonex (Main Aonex) WPBHFLAN

& DCMMUTIR LY 41
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ATTACHMENT C-1 (cont'd)

# DOOUUTIVISIL 41

GA Atheos Athens ATHNGAMA
Atlanca Coertiand St ATLNGACS i
' Peachomee PY ATLNCAPP
Buckhead ATLNGABU
East Point ATLNGAEP
Tooo Hills ATLNGATH
Saady Spcings ATLNGASS
L ilam Lilvam LLANGAMA
Sowyrna Power Ferry SMYRGAPF
Saryrna Maio SMYRGAMA
Tucker Tucker Main TUKRGAMA KX
Roswey Roswell Maia RSWLGAMA
Norcross Norceoss Main NRCRGAMA
Maricta Marictn Maia MRRTGAMA
Duswoody Duswoody Main DNWDGAMA
Alpbareta Alphasta Main ALPRGAMA
Columbus Columbus Maia CLMBGAMT
KY Loaisvilie Ammory Place LSVLKYAP EX
Westport Ra LSVLKYWE EX
| Beechmont LSVLKYBE
Bardmown Roed LSVLKYBR EX
Fern Creek LSVLKYFC
TTows LSVLKYIT
Matthews LSVLKYSM
Third Soect LSVLKYTS
LA New Orieans Maia NWORLAMA
Bamm Rouge Main BTRGLAMA
MS Hastlestrarg Hastiesbwry Main HTBGMSMA
Jackaon Cap Peast JCSNMSCP
Vicksburg Vicksburg VCBGMSMA
NC Cary Ceneal NARYNCCE
_ Chapei Hill Rosexany CPHLNCRO
Chartote Casdwel CHRLNCCA
South Boulevard CHRLNCBO
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Derita | aHRLNCDE
Erwin CHRINCER
Lake Poimt CHRLNCLP
Reid CHRLNCRE EX
Shasom Amity CHRINCSH
Usiverity CHRLNCUN EX
Geeensboro Bugene St GNBONCEU
VIV Moggas RLGHNCMO
New Hope RLGHNCHO
Salisbury Main SLARRNCMA
Wiasime Salem Fifth Soree: WNSLNCFH!
Astville O'Henry AHVLNCOH
SC Chariemon Dial & Toll CHINSCDT
Columbia Seqaw S CLMASCSN EX
Al, Andrews CLMASCSA
Greenville DaT GNYLSCDT
Woodraff Rosd GNVLSCWR EX
Spartcnburg Maia SPBGSCMA
™ Kamville Main KNVLTNMA
Memphis Bartes MMPHTNBA
Chiclamw MMPHTNCT
Eastiand MMPHTNEL
Germantown MMPHTNGT
Main MMPHTNMA EX
Onkville MMPHTNOA
Southiand MMPHTNSL
Nashville Mais & Toil NSVYLTNMT
Alrport NSVLTNAP
- Beeatwood NSVLTNBW
Criewe Hall NSVLINCH
Domeison NSVYLINDO
Inglewood NSVLININ
Sharondsic NSYLTNST
University NSYLINUN

o DOPAIUTER/MS11 4)
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RATES FOR PHYSICAL INTERCONNECTION

Cabie Support Stroctue | Appiies per eatrance cable Mouathly Recurring | $13.35 per cabic

POT Bay Opdona) Point of Termination | Monthly Recurring | $1.20455.00
bey; mue ts per DS1/DS3 croes- See Note 4
connect, regpectvely
Crogs-Connects Per DS1/DSI, respectively Moatily Recwrring | $8.00/$72.48
Security Escort First and additonal half bous As Required $41.00725.00 B
increments, per tariff o in $48.00/530.00
Basic dme (B), Oventime (O $55.00/345.00
and Prembhan time P)
ot Will be descrmined st the time of the application hased oo building and space madification
meuircments br shared space ot the mguested CO
ote Applics 20 collocatons who wish 10 parchase 2 siecl-gauge cage enclosure. Carviers may also
pay $330.00 per squase ot (e the firgt 100 square fect and $242.00 br each sdditional 100 square
fect in the same OO in Licu of space peepanation and consruction fees. This aption docs not apply
where HVAC, power plaat or both apgrade is required
ole See aunched list o Zooe A offices a3 of May 1996. This list will be amended mondhly.
ote pplics when collocaor does not sapply their own POT bay.
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Unbundi~d Products and Services and New Services
Service: Unbundied Exchange Access Loop
Description: Provides the connection from the serving central office to a subscriber's

premises and is rated on a distance seasitive basis. It is engineered (0 meet
the same parameters as a residence or business exchange access line.

BellSouth shall aliow SMNI to access the following Loop rypes (in addition
o those Loops svailabie under applicable tariffs) unbundled from local
switching and local transport in accordance with the terms and conditions set
forth herein:

"2-Wire Analog Voice Grade Loops® or "Analog 2W* which support analog
transmission of 300-2000 Hz, repeat loop start, loop reverse battery, or
ground start seisure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX trunks, pay
telephone lines and electroaic key system lines. Both “"pure copper® and
“Unintegrated Digital Loop Carrier® (ULDC) systems shall be made
gvailable.

“4-Wire Analog Voice Grade Loops” or "Analog 4W* which support
transmission of voice grade signals using scparaie transmit and receive paths
and terminate in a 4-wire elecurical interface. Both “pure copper” and
“Unintegrated Digital Loop Carrier” (ULDC) sysems shall be made
available.

“2-Wire {SDN Digital Grade Links" or "BRI ISDN" which support digital
cansmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B +D Basic Rate Interface-Inegraied Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

"2-Wire ADSL-Compatible Loop” or "ADSL 2W" is a ransmission path
which facilitates the transmission of up 1o & 6 Mbps digital signal
downstream (toward the Customer) and up 10 8 640 kpbs digital signal
upstream (sway formn the Customer) while simultaneously carrying an analog
voice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and

N DCOLAMUTSIVIG 12 41
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ATTACHMENT C-2 (cont'd)

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W werminates in a
2-wire electrical interface ai the Customer premises and at the BellSouth
Ceatral Office fame.

“2-Wire HDSL-Compatibie Loop™ or "HDSL 2W* is a transmission path
which facilitates the tansmission of a 768 kbps digital signal over 3 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1E!
Commitiee Technical Repoet Number 28. HDSL compatible Loops are
svailable only where existing copper facilities can meet TIE1 Technical
Report Number 28 specifications.

“4-Wire HDSL-compatible Loop™ oc "HDSL 4W*" is a tansmission path
which facilitates the transmission of & 1.544 Mbps digital signal over two
2-Wire non-losded twisted copper pairs meeting the specifications in ANSI
T1El Committee Technical Report Number 28. HDSL compatible Loops
are svailable only where existing copper facilitics can meet the specifications.

“Integrated Digiml Loop Carrier” or "Integrated DLC® is defined in
BellCore TR-TSY-00303, “Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Intecface. *

The partics agree that the prices reflected herein shall be “trued-up”™ (up or
down) based on final prices either determined by further agreement or by a
final order (including any appeals) of the relevant public service commission
of other body having jurisdiction over the subject matter of this Agreement,
which final order meets the criicria conmined in herein. The “true-up”™ will
congist of comparing the actual volumes and demand for each item, together
with the price associated with such item by this Agreement, with final prices
determined for cach item. Each party shall keep its own records upon which
a “truc-up” can be based and any final peyment from one party o .ie other
shall be in an amount agreed upon by the Partics based on such records. In
the event of any disagreement as becween the records or the Parties regarding
the amount of sich “true-up”, the Parties agree that the body having
jurisdiction over the matter for the affected state shail be called upon to
resolve such differences, or they will submit the matter to commercial
arbitration with the terms contined in Section XXV of this Agreement.

Any fiual order that forms the basis of a “true-up” under this Agreement
shall meet the following criteria:
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a. It shall be in a proceeding o which SMNI and BeliSouth are entitied o be
full parties to the proceeding.

b. It ail apply the provisions of the Telecommunications Act of 1996,
including, but not limited to, Section 252(d)X1) and all effective
implementing rules and regulations; provided that said Act and such
regulations are in effect at the time of the final order.

c. It shall include as an issue the geographic deaveraging of unbuiidled
clement rates, which desveraged e, if any are required by said final order.
shall form the basis of any “true-up”.

State: Florida
Rate Elements Monthly  Noorecurring® |
Uabundicd Er.hlna
Accets Loop**
2-Wire Analog $17.00 $44.80
4-Wire Analng $1.20 $44 80
2-Wire ADSL/HDSL $17.00 $44 .80
4-Wire HDSL $27.20 $44.80
2-Wire ISDN Digimal $27.20 $44 80
Cross-Coonects
2-% : Anlog $0.03 $15.20
4-Wire Analog $0.5%0 $15.20
Loop Channelization
Equipment $400.00 $525.00
Per Line $L.15 $8.00

* These rates reflect 80% of the Business Service Connection Charge. [f the Business Service
Connection Charge is modified, this rate will become 80% of the revised rate.

** In the event that an unbundled loop ordered by SMNI is part of an Integrated Digital Loop

Camier (DLC) system, the loop wiil be unbundied from the DLC and provided o SMNI in
accordance with the corresponding rates specified above.

o DOOVMUTIE 2512 41
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ATTACHMENT C-3
Unbundled Products and Services and New Servioes
Service: Channeliratio System for Unbundled Exchange Access Loops

Description: This new rate element provides the multiplexing function for Unbundied Exchange
Access Loops. [t can convert up to 96 voice grade loops w0 DS level for coanection
with the SMNI's point of interface. The multiplexing can be done on a concentrated
basis (delivers at 2 DS1 level to customer premise)} or on & non-coacentrated basis
(delivers at 4 DSI level to customer premise) at th option of the customer.

'n addition to the fllowing rates elements, 1.544 Mbps local channe! and/or interoffice
channel facilitics may be required as set forth in E7 of BellSouth Telecommunication’s
Inc.'s Intrastate Access Service Tariff for non-collocated SMNIs.

Rates: The Parties bereby agree to submit the issue of rate structure and rate levels to
state commission erbitration.

Swza(s): Plocida

Rato Element Pl Add’l

Unbundied Loop

Sysom
(D51 w VT), Per Symem XX 1 $200 XX N/A
Central Office Channel
lntevface (ci I specific
plug-in equipwaent). | per
curowt $X. 00| $X.XOX| $X. XX

& DCOUUTRVIRILL &1
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Service Unbundled Ex~hange Portus
Description Ananhnnpponudnapublluydenwdfmmdncenmofﬁcc switch hardware and
software to permit end users 10 tangmit or receive information over
BellSouth’s public switched network. [t provides service enabling and netwock feamres
and functionality such as transiations, a telephone number, switching, announcements,
supervision and touch-tone capability.
In addition, a BellSouth provided port with oulpmg network access also provides
mwochumwawhnopemorm long distance service, etc. It may
also be combined with other services svailable in BellSouth's [ntrastmte Access Service
Tanffs as technically feasible.
When an Unbuyndled Port is connected to BellSouth provided collocated loops,
cross-connection rate elements are required as set forth in Section 20 of BeilSouth
Telecommunications, Inc.'s [nterstate Access Tariff, FCC No. 1.
Rates The Parties hereby agree to submit the lasue of rate structure and rate leveis W
state commission arbitration.
Alsbema Plorids Georgla
R £ ™) Por Rt mms | Ranw Rats Domets e
Monthly Mesthly Momthly
Rasldeace Port $X. 200 Regtdency Port $X. XX | Rastdancs Fort $X.
Bugisess Pert $X. XX Buginess Pert $X. XX l-l- $X. XX
PBX Trusk Part $X. XX PEX Trusk Pert | $X.XX|FBX Truak Pert $X. XX
Rotary Service $X. XX Rotary Service | $X.XX| Rotary Service $X XX
Prinary Rate ISDN NAS XXX
Mileags Bands
A (0 mila} SN XX | tnit min. | Usage(STS) Usage{STS)
$X.00K | tnic i, |- tait.min. $X. XX | - stp por call $X. XX
B (1-19 miles) $X. XX | tmit.min. |- edd'l min IX.XX | - por mimae or
$X XX | imit ous. fracties Utreal A XX
C (11-16 wiles) $3C 30K | it onie.
SX.XX | imit mia.
D (17-22 enlles snd eximting LCA
described m A3 .6 greater tham 22 $X XX |t mim.
ml.) $X. XX | inir min.
$X. XX | imit.min.
E (23-30 mides) $X. XX | toit min.
$X. XX | tniz min.
F (31-40 mbles) $X.XX | init mia.
$0 XX | imic. cia.
G (Special Band) $X XX | tmit min _

¥ DCOUASITIVASIL o
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Keanucky Limininna -
T Nate Dame Rases e R Demems R Te
hiamthiy | 7
Rasbdaurs Port 3. XX Raldeomen Pory XXX
Duines Port X.xx Boninans Port [+ & o ¢
POX Trank Part £X. XX PEX Tremk Port XXX
Rewry Sarvice XXX Loy Doy XX
L o=
.w.-u-; XX | it i 3‘?""".... XXX | imitamin.
e’ SOk | e g 1 |
ba-m g.g e |00 gﬁ vy
C (Groster thum 1 sl Lisnited LCA) mu" LI R L xXx "'-'l-”
D (118 el beyendd Limitad LCA) 2] prrprt (L T o] vy
£ (0-16 eules bayond Lissiad LCA) x| s (D (130 miles Rasie LCA end lntrs Parksh | XK | bt
P (17-23 sl biyond Linnitad LCA) 0. XX | adl i, XXX | it amin.
XX it gin. | B (Groster thus 34 e Basic LCA end X000 | adell mis
G (33 wile hayend Limied LCA) 00 30 | adell min. | Imirn Porih Enpandmd LCA)
SN 0K ] bain.min. X200 | it i
B (146 il bayend Limbad LCA) XXX | willmia. | F O30 milem beter-Perish Espunded SX. XX | nbdl onim.
X XX | ail_muin. $X. 20K | it min
Lo s @it Lt | S sdme S Foreh x|
LCA) G (L9 afie Expmded £XXX) ek win.
H (Graster ham 40 wiles Intiw-Purish)
(v -per gy N Casdlles S Camian
j ™ R P e ‘l- [Py — e
Monthly Menthiy ‘Manthly
Regidence Port 20 XX Rasidance Purt $X. XX | Rosidmurn Pory $X. XX
Basinegs Port 230X Dusiams Port $X. XX | Busbmees Port $X. XX
PBX Trumk Pert XX PEX Trusk Pert | $X.30(| PEX Trusk Port SX. XX
Rotery Servics XX Rotary Service $X.)OK | Retary Sarvice XXX
Usage- Bands Usage-(9TH) LUsage-{3TS)
A {§ miles) XX it min |- inksis $X. XX | - Begic Svc. area $1X. XX
$X.XO0( | addl.min, |- sddd') nim $X. XX | - Expanded Sve. ares $X. XX
B (I-)8 miteg) $X. XX | mit min
$X. 200 | achel . miny
C (11-18 miles, existing LCA
deacyibed in A6 prestar thas 16
miles mod calls te county seat grester | $30 00X | imit.min
then 16 miles) SK. XX | sddl. min.
XXX | Inde. min
D {17-38 milew) $C XA | addl. min.
$X. XX | mit min,
E (31-58 miles Blioxd LATA) $X. XX | skl mrin
$X.XX | imit min
F (31-58 miles Juciows LATA) $3C XK | addl.rain.
$X. XX 1 indt min.
G (56-85 miles Blbexd LATA) SX.30( | acdl min
M
[Py —— [ 7 e
Mamthly
ety e XX
Lo A o
PAX Treak Peny XX
Ratary Service 2.3
[—ny
A (016 mellan) 0.0
B (17-20 mella) 90.05 | mme
C (>3 wdllan) 20.0) mox

& DCOUAMUTIN S L. 4L
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Swirching functionalities in the port element inciude dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal generation, call completion or handoff, SSP functionality and ‘ables,
PIC ubles, trunk tables, class of service tables, billing record generation, and AIN
tables.

SMNI's purchase of the port element for a specific switch avails it all the feamres
and functionality on that switch.

SMNI can intercoanect loops from any source to the line pori(s) that it purchases nn the
same terms/conditions/intervals as loops provided by BeliSouth.

SMNI can use the port element to provide anry local excnange service, including
switched access services.

Optional functionsality o support CLASS/Customer Calling features wili be included
with the port element. No additions! charges will apply.

Functionality to craft Centrex offerings (call transfer, special dialing, ez.) will be
available as part of the port element.

o DOSU/MUTIS ML U
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ATTACHMENT C-$
Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BeilSouth's Signaling System 7
network for both call setp and non-call setup purposes.

State(s): All
Rate(s):

Ratz Elements

CCs? &anliu’ Coonection $153.00
CCS7 Signaling Termination $3sS.
CCS7 Signaling Usage®

CCS7 Sigmling Usge Swrogaxe® | $393.00

'Mm"qummng
signaling message basis. Wherr measurcment capability does pot exist, C
billed on a per 56 Kpbs ficility basis.

o DOTIIUTIIENL o)



Descripuon:

State(s):
Rate(s):
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ATTACHMENT C-6
Unbundied Products and Services and New Services

~ine Information Dambase (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions for inclusion in
BellSouth’s LIDB of billing number information associated with BellSouth
exchange lines used for Local Exchange Companies’ resale of local exchange
service or Service Provider Number Portability arrangements requested Local
Exchange ies’ on behaif of the Local Exchange company's end user or
for SMNI NXX's stored in BellSouth's LIDB. BellSouth will store in its
database, the relevant billing nunber information and will provide responses w0
on-line, call-by-call queries 10 this information for purposes of Billed Number
Screening, Calling Card Validation and Fraud Control.

Each time an SMNI's data is used BellSouth will compensate SMNI at 2 rawe of

40% of BellSouth's LIDB Validation rate per query as displayed in
Astachment C-13 following.

All
No Charge
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBU! 'DLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of . 1997, is entered into by and between BellSouth
Telecommunications, Inc. ("BST*), a Georgia corporation, and ("Local Exchange
Company”).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
beiow, the parties hereby agree as foliows:

L. SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision
{or resale) of local exchange service or Service Provider Number Portability (SPNP) armangements
requested by Local Exchange Company on behalf of Local Exchange Company ‘s end user. BST will
store in its data base the relevant billing number information, and BST will provide responses w©
on-line, call-by-call queries to this information for purposes specified below.

LIDB is accessed for:

. Billed Number Screening
Calling Card Validation for Calling Cards issued by BellSouth
. Fraud Control

I DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a tea digit number that identifies a billing account establisned
by BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card rumber - a billing number pius PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added o a billing
number to compose a fourteen digit calling card number,

N DCOUARITIISLE 41
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2.06. Toil billing exception indicator - associated with a billing number w indicate taar ¢ i3
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company.

2.07. Billed Number { wening - refers to the activity of determining whether a wll billing
exception indicator is present for a particular biiling number.

2.08. Calling Card Validation - refers to the activity of determining whether a particutar
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and !l billing exception indicator provided to BST by the Local Exchange
Company.

1Ii.  RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used 0 order resold exchange lines, or the SPNP service
request form used to order SPNP armangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon completion of the service order establishing either the resold local exchange service
or the SPNP armngement, provided that BST shall aot be held respoasible for any delay or failure in
performance to the extent such delxy or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP armangements. For resold local
exchange lines or for SPNP armangements, BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants to include cailing
card numbers assigned by the Local Exchange Company in the BST LIDB, a scpanate agreement ‘s
required.

3.03. BST will provide responses 0 on-line, call-ty<all queries w the stored information for
the specific purposes listed in the next pamagraph.

3.04. BST is authorized W use the billing number information to perform the following
funcuons for authorized users on an on-line basis:

(a)  Validate a 14 digit Calling Card number where the (irst 10 digits arc a line
number of speciat billing number assigned by BST, and where the last four digits (PIN) are a secunty
code assigned by BST.
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(®)  Detzrmine whether the Local Exchange Company has identified the billing
number as onc which should not be billed for coliect or third number «alls, or both.

3.05. BST will provide scven days per week, 24 hours per day, fraud control and detection
services. These services wuchude, but are not limited to, such features as sorting Calling Card Fraud
detection according in domestic or intermational calls in order to assist the pinpointing of possible theft
or fraudulent use ot Calling Card numbers; monitoring bill-to-third number and collect calls made to
numbers in BST's LIDB, provided such informatioo is included in the LIDB query, and establishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all dam stored in the LIDB, including the data provided by
Local Exchange Campany pursuant to this Agreement, in the same manner as BST's data for BST's
end user customers. BST shall not be responsible w0 Local Exchange Company for any lost revenuc
which may result from BST's adminisration of the LIDB pursuant w0 its established practices and
procedures as they exist and as they may be changed by BST in its sole discretion from time to tme.

3.06. Local Exchange Compeny understands that BST currendy has in effect numerous
billing and collection cents with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customens of BST query
BST's LIDB 1o determine whether to accept various billing optons from end users. Additionally,
Local Exchange Company understands that presendy BST has no method o differentiate between
BST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local
Exchange Company's behalf pursuant to this Agreement. Therefore, until such time as BST can and
does implement in its LIDB and its supporting systems the means w differentiate Local Exchange
Company's data from BST's data and the parties to this Agreement execute appropriate amendments
hereto, the following terms and conditions shall apply:

(a) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customery for Local Exchange
Customer's end user accounts which are resident in LIDB pursuant wo this Agreement Local Exchange
Company authorizes BST 0 place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hercby taxes
responsibility include, but are not limited w, collect and third number calls.

(b)  Charges for such services shall appear on a separaie BST bill page identified
with the name of the entity for which BST is billing the charge.

(¢) Local Exchange Company shall have the responsibility to render a billing
satement 10 its end users for these charges, but Local Exchange Company's obligation w pay BST for
the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.



Docket NO, 971314-TP
Exhibit No. RAW-2
Page 118 of 143

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performa billing and collection. BellSouth will not issue
adjusanents for charges billed on behalf of an entity to Local Exchange Company. [t shall be the
reaponsibility of the Local Exchange Company and the other entity to negotiate and armange for any
appropriate adjustments,

IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all biiling number
:nformation provided pursuant w this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effective as of Javuasy ¢, 1997, and will continue in effect for one
year, and thereafter mav be continued until terminated by either Party upon thirty (30) days’ written
notice to the other Party.

V1.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BS™ to the Local Exchange Company, as described in Section [ of this Agreement,

6.02. Sales, use and all other taxes (excluding 'axes on BST's income) determined by BST or
any taxing authority to be due o any federnl, state or local taxing jurisdiction with respect o the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly
levied.

VII. INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the other
harmicss against any loes, cost, claim, injury, or liability relating o or anising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the
indemnifying Party's provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating w errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees 1o defend any suit brought against the other Party for any such loss,
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cost, claim, injury or liability. The indemaified Party agrees to notify the other Party promptly, in
writing, of amy written claims, lswsuits, or demands for which the other Party is responsible under this
Section and to coopemte in every reasonable way to facilitate defense or settiement of claims. The
indemnify.ng Party shall not be liable under this Section for scttlement by the indemnified Party of any
claim, lawsuits, or demand unics. he defense of the claim, lewauit, or demand has been tendered 1o it
in writing and the indemnifying Party has unreasonably failed to assume such defense.

VIlI. LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or fot any
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardiess of the cause of such loss or damage.

IX. MISCELLANEQUS

9.01. It is undersiood and agreed to by the partics that BST may provide similar services w0
other companies.

9.02. All erms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federa! iogal and regulatory tariffs,
rulings, and other requirements of the federal couns, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shail be construed o cause either Party (o
violate any ~ch legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submut to BST all advertising, salcs
promotion, press relcases, and other publicity matters relating (o this Agreement wherein BST's
corporate or trade names, iogos, tademarks or service mark or those of BST's affiliated companies
are mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use advertising,
sales promotions, press releases, or publicity matters related to BST without BST's prior written
approval.

9.04. This Agreement constinutes the entire agreement hetween the Local Exchange Company
and BST which supersedes al! prior agroements or contracts, oral or written representations,
stalements, negotiations, understandings, proposals and understandings with respeci o the subject
matter hereof.

9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforcesbie, the validity of any other Section of this Agreement shall
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remain in full foroe and effect to the extent permissible or appropriate in furtherance of the intent of
this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Azreement for amy cause heyond its control and without its fault or negligence, such as acts of
God, acts of civil or military suthority, government reguiations, embargoes, epidemics, war, terrorist
acts, riots, insurrections, fires, explosions, earthquakes, puclear accidents, floods, power blackouts,
volcanic sction, other major environmental disturbances, unusually severe weather conditions, inability
to secure products or services of other persons or transportation facilities, or acts or omissions of
LrANSportation COMMON CArTiers.

9.07. This Agreement shall be deemed 0 be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREQF, the parties have causcd this Agreement o be executed by their fully
authorized officens.

BELLSOUTH TELECOMMUNICATIONS, INC.

/H - ——
'mle _/\'i.z_/r

Date: _ Z/ix[&Y

Address: _3‘!9‘!1 BSC
et M Hraed, t1E,
n.--d-‘.f ‘.:-La\l-l 2 'Lons

SPRINT METROPOLITAN NETWORKS, INC.

ol Al

Tltlc 4 !('A(--I MAwng (€

Date: ‘.#41/‘1 t

Mdmu._ Bex ,e A2

2
ﬁlfﬁn‘.‘q-_ I/? 1) For Jp $A7n 294
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ATTACHMENT C-7
Unbundied Products and Services and New Services

Service: Line [nformatic Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing information
through query of data stored in BeliSouth’s LIDB data base. See below
for additional information.

State(s): All

Rate Elements Dexcription Moathly Noo-

-
LIDB Common Transport Provides br tansport of the comomer's query | $0.00030 -
from e LIDB Locadon (RSTP) to the data
base (SCP). This chasge will apply each time
the customer mquests 2ad eceives validarion
of 1 BellSouth calling card or requests and
receives the stams of a billed manber
associated with & LEC line stored io the
BeliSouch LIDBL

LIDB Validation Provides br query of data resident in $0.03800 -
BellSouth's LIDB. This eate will appiy cach
dme & cumomer mQuests and receives
validation of LEC calling card or requess and
eceives the stams of a billed sumber
associawd with 3 LEC line stored in
BellSoutt's LIDB.

Originating Point Code Provides (b te establishment or change of a - 91.00
Esablishment or Change cumomer tequested Originating Point Code.
This charge will apply cach time the
customer catablighes or changes & point code
destination identifylng aoc of his Jocations or
s location of xae of his end wsem

CCS7 Signaling Coonections Rases, wrms snd condidons e CCS7
Signaling Connections are a6 att brth in
Section BS.8 of BellSouth
Teleccommunicagion’s [nc.'s Inastate Access
Scrvices Tariff.




Service:

Description:

Suates(s):

Rate{s):

Special

Requirements:
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ATTACHMENT C-8 .

Unbundled Products and Services and New Services

Subecriber Listing Information

Subscriber primary listing information provided at no charge and in an
accepable format will be published at no charge as standard directory listings
in an alphabeticaf directory published by or for BellSouth ar no charge w each
SMNI eud user customer.

All
() No charge for SMNI customer primary listings.
2) Additional listings and optional listings may be provided by BellSouth

at rates set forth in BellSouth's intrastate General Subsctiber Services
Thariffa.

SMNI agrees where applicable o execute a directory listing agreement with
BAPCO in a form consistent in all material respec- with the sample listing
agreement attached hereto,



Service:

Descripdon:

State(s):
Rate(s):

Docket NO. 971 314-TP
Exhibit No. RAW.2

Page 123 of 143
ATTACHMENT C-9 .

Unbundled Products and Services and New Services
Access o 91 Service

Provic - a universal, easy-to-remember aumber which is recognized nationally as
the appropriate number to call in an emergency.

Additionally, SMN! must provide a minimum of two dedicated wunk groups
originating from SMNI's serving wire ceater and terminating 1o the appropriate 911
tandem. These facilices, consisting of a Switched Local Channel from SMNI's
point of interface to ity serving wire center and Switched Dedicated Transport w0 the
911 andem, may be purchased from BellSouth at the Switched Dedicated Transpont
rates set focth in Section E6 of BellSouth Telecommunications Inc.'s Intrustate
Access Service Thariffs.

All

Will be billed to appropriate municipality.

Special Service Requirements:

1.

BellSouth shall provide interconnection to a 91l selective routing switch w0 route
calls from SMNI network to correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any speciai defult armangements and routing arrangements
o compiete overflow.

BellSouth shall specify any requlrcmenu for emergency backup numbens in case of
massive trunk failures.

BellSouth shall provide pnoriry restoral of trunk or network outages on the ..me
terms/conditions it provides itself (and without the impasition of TSP).

The Parties agree to develop s mutual aid agreement o assist with disaster recovery.

BellSouth shall implement a process to identify and correct errory to the ALIL
database to ensure that the accuracy of dam stored by new entrants is no less than its
own data,

BellSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outnges which could affect the provision of 91!
service,
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8. BellSouth shall cstablish a process for the management of NPA splitg as well as
NXX splits sufficient 1o ensure that the provision of 911 services w0 SMNI is not
adversely affected.
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ATTACHMENT C-10
Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Openator and Automated call handling. This includes proccssing
and verification of aliernate billing information for collect, calling card, and
billing w0 a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may

desire.
Mownthiy Appliad
Rate Elomanty Statels) Racurring Per
s _
Opcrator Provided Call Handling All $1.17 Per Work Mioe
Call Compietion Access Termination Charge | Alabama $0.06 Per Call Anernpe
This charge will be applicabie per call | Florids $0.06 Per Call Anernp
stempt and (s [n additdon w de Geongia $0.06 Per Call Attempn
Opeosnr Provided Call Handling Keonscky $0.06 Per Call Al
charge lised above. Louislang $0.06 Per Call Attemp
Mississippi $0.06 Per Call Astemgx
N. Camlina $0.06 Per Call Acempt
$. Carnlira $0.06 Per Call Amexnge
Teonessee $0.12 Per Call Anempt
Fully Ausonaased Call Handling All $0.15 Per Aoemps
Openmnr Services Transport
Opemane Setvices transport mics, <mms aod conditions are as set beth in ES of BellSouth
Telecommunication’s, Inc.’s Intrastaic Access Service Tanff.
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Unbundied Produocts and Sevvices and New Services

Service: Directory Assistance Access Service (Number Services)

Description: In order w provide customers of the co-carriers access 1o ubiquitous directory
sistance services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
need to be developed to 1) incorporate BeliSouth and SMNI customer daa
inw each other’'s directory assistance databases; 2) provide access o each
other database(s) for their customens; 3) 10 buy and s¢ll companies of each

others directory assistance and use.
State(s): All,
Rate(s):
Momthiy
Rate Do Damvigties Swmbota) Ko
o
Dirsciory Assistames Call Givons o Estesd salophone eepler of G gl of an Asts Al 90,25
Completion Ancess Sevvice ndoeribey’s and wa, Baliouh will provide or slvp 10 proide
fom e DA Opmtor Sysiem, esll completion 1o the mmmber
mpeand. This charge will o appiied gy sampleied enll.
Call Camplstion Accss This charge will b applicable por scumpioiod coll aml i ia edifition w0 | Alsbasw 90.0¢
Tormiastion Charge the DACC Apsom Serview sharge futed sbove. Ploride 90 06
[« ) 0 08
Kaunsky 20 06
Loanass §0.06
hlonasipps 30.08
N. Caralgm o0
3. Carchien 30.08
Tommsssot 0.1
MNumber Services Lissrcapt Nomsbor Sorvioss lmeseopt Access refars calls from discosmscied A $0 30
Accam Servce mainbers 10 G peoper mmmber of mambers. This thage sall b
appliod par impamcaps qunry.
Direcuory Asustance Service Call Rotes, sorme avd ocapliticns will be applied o0 wt forh is B9.1.7 b
Gwargie sed ns ool forh in B9.3 3 for AL, PL, KY, LA, M3, NC,
3C, TN of Beltlowh Thissomemmicatyon't bac "¢ latbstase Access
Service Thriff.
Duscury Traosport Raan, ioven aol eoniliticns will bo applied as vut forth In B9.1.7
Oocogia sad a0 oot farth in £9.3.3 fr AL, L. KY, LA, b3, NC,
3C, TN of IelSowh Telescummmmication's las ' laahaiaty Ascom
Sarvics Theiff.
Direcuary Assistatcs Rates, rms amd ecmlitions adll be applisd 00 st frth is £9.).7 fr
Latarcannectuon Ooargie and 20 set fwth i £9.3.3 by AL, PI, KY, LA, M3, RC,
3C, TN of BaliSouh Telsoomemupication's bac. '+ Intmstste Access
Sarvios Thelff,
Dirscrory Assisages Dotabass Rassn, wvuse end copfisions wull be applied 00 ax forls s AL L of
3erexce Seliach Ticsomapmisations’s Lo 's Ovanel Subworiber Sarvice
Thrily.
Direst Acoess © DA Servies Rates, tormms oo condision WAl be sppiied ae o ek ia Sovricm 9.3 | 1
of Balifosh Tissomeneication’s lnc. '+ itevtiate Acoms Servce
‘Tariff RC.C. Me. 1.

Special Service Requirements:
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DA Service hereunder provides the ability to make SMNi's data available (0 anyone
calling BellSouth’s DA, and BellSouth's dama svailable to anyone calling SMNI's DA.

BellSouth shall store proprietary customer information p. wided by SMNI in i AA
database; such information shall be ablo to be identified by source provider in order w

provide the nccessary protection of proprietary information.

DA Service includes the ability w0 complete incalLATA, 555 and 411 calls utilizing
components of BellSouth's DA network.

SMNI may resell BellSouth DA either as part of a bundled SMNI service or
independently.

SMNI shall be able o buy the components or any combination of components, that

comprise the DA Service and paciage them as required, including:

® Unbundled Directory Platform (includes operators, switch and LAN)

‘® - Unbundled Directory Assistance Datzbase Access Service ("DADAS ")

® Unbundied Directory Assistance Datsbase Service ("DADS ")

DADAS and DADS will be offered pursuant to the terms of the applicable BeliSouth
Local Interconnection Services Tariff.

There will be no charge for BellSouth storage of SMN! customer information in the
Directory Assistance Database.

The end-w-end interval for updating database must be the same as provided o
BellSouth's end users.

BellSouth will provide SMNI with an interface into BellSouth’s database for updating
and inquiries.

Quality standards shall be equivalent 1o that provided by BellSouth w its ov— customers.

Specd-to-answer times will be equivalent 1o that provided by BellSouth 10 its own
customers.
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Special Service Requirements (cont’d):

1t.

12.

13,

14,
15.

16.

Dialing parity will be provided, including no unreasonable dialing delays.

BellSouth will incorporate SMNI customer data in its DA dambase via the ordering
proce-* specified in its Facilities-Based Ordering Guide ("FBOG").

BellSouth's DA database shall be updated and maintained with SMNI dama for customers
who:

Disconnect

Change carrier

Insall

"Change" ordens

Are Non-Published

Are Non-Listed

Are Noo-Published/Non-Listed

Each carrier shall bi!l its own end-users.
BellSouth invoices o SMNI for DA Services shall be in & CABS format.

The Partics agree o develop reasonable intercompany procedures o correct errors which
are ideniified in the DA dambase.
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CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS ©

SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply w the services of Revenue Accounting Office (RAQ) Hosting and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to SMNI. The terms and
conditions for th.. provisions of these services are outlined in the Exhibits (o this Agreement.

SECTION 2. DEFINITIONS

201 A

Centralized Message Distribution System is the BellCore adminisiered national system,
based in Kansas City, Missouri, used 10 exchange Message Record (EMR) formaned
daa among host companies.

Compensation is the amount of money due from BellSouth to SMNI or from SMNI 10
BellSouth for services and/or facilities provided under this Agreement.

Record is the nationally adminisiered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settiements (ICS) is the revenue associaled with charges billed by a
company other than the company in whose service are such charges were incurred. ICS
on s national level includes third number and credit card calls. ICS within the
BellSouth region includes third number, credit card and collect calls.

Message Distribution is routing determination and subsequent delivery of message daa
from one company (o another. Also included is the interface function with CMDS,
where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due
from one company (o another in the state of Flonda.

Revenue Accounting Office (RAO) Status Company is & local exchange
company/aiternate local exchange company that has been assigned a unique RAD code.
Message data exchanged among RAQO staws companies is grouped (i.e., packed)
according w From/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.0t  RAO Hosting and NSPRS services provided 1o SMNI by BeliSouth will be in accordance with
the methods and practices regularly adopted and applied by BellSouth w its own operations
during the term of this Agreement, including such revisions as may be masde from time W lime
by BellSouth.
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3.02 SMNI shall fumish all relevant information required by BellSouth for the provision of RAQ
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to SMNI on a monthly basis in
arrears. Amounts due from one Party 10 the other (excluding adjustments) are payable within
thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective [[2[ §7 and will continue in force untl terminated, with or

without cause, by thirty (30) days’ prior notice in writing from either Party to the other. This
+.greement may be amended from time to time upon written agreement of the partics.

Executed this __/ 3 day of /"74.-'11\ . 1997,
WITNESS: SPRINT METROPOLITAN NETWORK, INC.
Mﬁﬂdﬂ%c_ W A v Cns /Cpy e
(ite)y
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.

~ ) | /
k A .)!t b%g !#/]\M 4 /o . ‘-b.tubf
E / (ﬁiﬁ; i
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®* Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribytion service to SMNI. As described herein,
message distributio service includes the following:

D Message Forwarding w Intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth

region.

2} Message Forwarding o CMDS - function of receiving an ALEC message and
forwarding that message on to CMDS.

3) Message Formarding from CMDS - function of receiving a message from CMDS
and forwarding that message to SMNI.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

203

2.04

2.08

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAD status where BellSouth is the selected CMDS
interfacing host, require written notification from SMNI w BellSouth at least six (6)
weeks prior (o the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary for
the completion of required BellCore functions. BellSouth will request the assignment of
an RAD code from its connecting coatractor, currently BeillCore, on behalf of SMNI
and ill coordinate all associaied conversion activities.

BellSouth will receive messages from SMN] that are w0 be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message data with the EMR trailer record counts on all data received from
SMNI.

All data received from SMNI that is t0 be processed or bitled by another LEC/ALEC
within the BellSouth region will be distributed w that LEC/ALEC in accordance with
the agreement(s) which may be in effect berween BellSouth and the involved
LEC/ALEC.

All data received from SMNI that is to be placed on the CMDS network for distribution
outside the BellSouth region will be handled in accordance with the agreemeni(s) which
may be in effect between BellSouth and its connecting contractor (currendy BetiCore).




e

2.06

2.7

2.08

2.09

2.0

2.1

2.12
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BellSouth will receive messages from the CMDS network that are destined ™ be
processed by SMNI and will forward them w SMNI on 2 daily basis.

Transmission of message data between BellSouth and SMNT will be via electonic data
tansmission.

All messages a1 related daa exchanged between BellSouth and SMNI will be
formatted in accordance with accepted industry standards for EMR formatied records
and packed berween sppropriace EMR header and trailer records, also in accordance

with accepeed industry standards.

SMNI will ensure that the recorded message detail necessary (0 recreate files provided
to BellSouth will be maintained for back-up purposes for a period of three (3) calendar
months beyond the related message dates,

Should it become necessary for SMNI to send dass to BellSouth more than sixty (60)
days past the message date(s), that ALEC will notify BellSouth in advance of the
trangmission of the data, If there will be impacts outside the BeilSouth region,
BellSouth will work with its connecting contractor and SMNI w0 notify all affected

parties.

In the event that dama to be exchanged between the two parties should become lost or
destroyed, both parties will work together o determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible Party
(BellSouth or SMNI) identificd and agreed (0, the company responsible for creating the
data (BellSouth or SMNI) will make every effort to have the affected dam restored and
retransmitted. If the dais cannot be retrieved, the responsible Party will be liable 1o the
ther Party for any resulting lost revenue. Lost revenue may be a combination of
revenues that could not be billed w0 the end users and associated access revenues. Both
parties will work together t estimate the revenue amount based upon historical data
through a method mucually agreed upon. ‘The resulting estimated revenue loss will be
paid by the responsible Party to the other Party within three (3) calendar months of the
date of probiem resolution, or as mutually agreed upon by the parties.

Should an error be detected by the EMR format edits performed by BellSouth on dawa
received from SMNI, the eatire pack containing the affected dana will not be processed
by BellSouth. BellSouth will notify SMNI of the error condition. SMNI will correct
the error(s) and will resend the entire pack to BeliSauth for processing. In the event
that an out-of-sequence condition occurs on subsequent packs, SMNI wiil resend these
packs to BellSouth after the pack conwmining the error has been successfully reprocessed
by BeliSouth.
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In association with message distribution service, BellSouth will provide SMNI with
associated intercompany settiements reports (national and regional) as appropriate.

In no case shall either Purty be liable to the other for any direct or consequential
damages incurred as s result of the obligations set out in this agre.ment.

SECTION 3. COMPENSATION

30

3.2

3.03

3.04

For message distribution service provided by BellSouth for SMNI, BellSouth shall
receive the following as compensation:

Ratc Per Mesaage $0.004

For data mansgmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message $0.001

Data circuits (private line or dial-up) will be required between BellSouth and SMNI for
the purpose of data tangmisgion. Where a dedicated line is required, SMNI will be
responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth. SMNI will also be regponsible for any charges associated
with this line. Equipment required on the BellSouth end to attach the line 1o the
mainframe computer and to transmit successfuily ongoing will be negotiated on a case
by case basis. Where a dial-up ficility is required, dial circuits will be ingtalled in the
BellSouth data center by BellSouth and the associated charges assessed to SMNI.
Additionally, all message toll charges associat:d with the use of the dial circuit by
SMNI will be the responsibility of SMNI. Associated equipment on the BeliSouth end,
including a modem, will be negotisted on a case by case basis between the parties.

All equipment, including modems and software, that is required on SMNI end for the
purpose of data transmission will be the responsibility of SMNI.
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Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and SMNI will compensate each other for Intercompany Settlements (ICS)
measages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit to SMNI the revenue, less a billing charge, for Intral ATA ICS
messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by SMNI and billed to:

)]
2)

3

4)

a BellSouth customer,

another company within the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 8§91
messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth direcdy or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCore,

another company utilizing the non-couterminous RAQ codes associated with
AT&T's Transport and Tracking Intercompany System scttlements with
BellSouth,

These other services include, but are not limited to:

1)

2)

3

Maritime Mobile Radiowelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tariff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service wariff.

Public Land Mobile Radiotclephone Transieat-Unit Non-Toll Service [changes]
as approved by the authorized state regulatory commission (or municipal
regulatory authority).
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4) Non-Thil Service Charges billed to & caliing card or to 2 third number as filed
with and approved by the suthorized state regulatory commission (or municipal
regulatory suthocity).

5) Directory Assistance Call Charges (o a calling card or to & third number as
approved by the suthorized regulatory commisean,

SMNI will bill, collect and remit to BellSouth the charges for intraLATA and/or local
ICS messages and other services as described above where such messages and/or
services are provided by:

) BeliSouth,

2) another company with the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (exciuding CIHID and 891
messages),

K} another company within the conterminous United States that utilizes CMDS
direcdy or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Seutlement System (7T

For ICS revenues involving SMNI and other non-BellSouth LEC&/ALECs within the
saate, BellSouth wall provide SMNI with monthly reports summarizing the ICS revenucs
for messages that originated with SMNI and were billed by each of the other Florida

" ECi/ALECSs and those messages that originated with each of the other Florida
LEC/ALECs and were billed by SMNI.

SECTION 3. COMPENSATION

3.01

The following compensation shall be retained by the billing company for the billing o.
ICS messages and services:

Rate Per Message
1) Calls originated and billed in Florida or originated
and billed in North Carolina $0.0666
2) Calls originated in any of the states within BellSouth
region and billed in that same state $0.05

3) Calls originated in a state within BellSouth’s region and
billed in another state or originated in another state and
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billed in a state within BeliSouth's region $0.0s

4) Calls originated in a state within BellSouth's region and
billed outside the conterminous United States $0.16
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Descripdon:

Swre(s):

ATTACHMENT C-13
Unbundiled Products and Services and New Services

Non-Sent Paid Report System (NSPRS)

NSPRS includes: (1) a mechanized report sysem that provides 1o the
BellSouth CMDS hosted companies within the BellSouth Region
information reganding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated eiements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated
scttiements. Subject w the terms hereof and execution of a services
agreement substantially in the form amached w Attachment C-12,
BellSouth agrees w provide NSPRS services for SMNI.

All

Rate Elements Fee Retained by Billing Per

| o ————— e —————— e ——
NSPRS—intrastate FL and NC $0.066 message

Billing and Collections Applied
Co.

NSPRS —intrastate all other $0.05 message
BeliSouth statcs

NSPRS—CATS $0.05 message

NSPRS —non-conterminous $0.16 message
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ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

Per Number Ported
- Resident/ 6 paths
- Business/ 10 paths

Each Additional Path
per end user location

INTERIM COSTS

Moathly Noarecurring
Rate —Charge

$1.15 -
$2.25 -

$0.50
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ATTACHMENT E
LOCAL INTERCONNECTION SERViCE
Ser "¢ Provider Number Portability-Direct Inward Dailed (DID)*

Service Provider Number Portability (SPNP) is an interim service
armngement provided by BellSouth to ALECs whereby an end user, who
switches subscription 0 local exchange service form BellSouth to an ALEC
is permied t retain use of the existing BellSouth assigned telephone
number provided that the end user remains at the same location.

SPNP-DID provides trunk side access 1o BellSouth end office switched for
direct inward dialing o ALEC premises from the telecommunications
network directly to lines associated with ALEC switching equipment.

The following rates are interim pending negotiation or arbitration of final
rates a5 stated in Section XI of the Agreement.

DS) Local Chacmal ™

DSi Dedicated Transport™* $21.50 | par mile

Neo- | Appliod
Rocurring For

$1.00 | ench
$1.00 | emch

$25.00 | end user
L | locadion

$170.00 | truak-wnat.
$86.00 | erunk-sub

1868 97| L1 Fimt

s1uilc $066.97 | LC-Pumt | $133.0 .
-_ $486.8) | LC-Add']

$486.03 | LC-Add" -

L&

—_— $16.75 ) per
$90.00 | tac. $500.49 | tac. £59.75 | Mac.
- e, .

mile —_
$300.49 | fac. tovm.

“Ratou arv dapiaped it the DS1-1.544 Mbps loval. For ceses sad chargee spplicable to oter arrmgament bevals, refer (o

Section

B# of BellSouth Telecoussunicetion:. lac 's Intrastase Accsss ThrifT.

S*hiay not bo required if the ALBC is collocated s the ported mugher end offics.
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ATTACHMENT E (cont’d)

Staenls): Ceorgla Ksusncky
Monthly bonthly
Reourrin Recwrria
[ ] [ §
90.01 | ench Y $0.01 | aach $1.00| anch
Por Number' Poried-Rseldmos $0.01 | ench $1.00] each $0.Q1 | snch $1.001 sach
Por Ovder — = $25.00 | sud waer -] $29.00 | and weer
—_f— — | looation — - — | lncatios
SPNP-DID Trapk Terminadon $14.00 | runk $165.00 | rwait-imit] $13.00| cuak $150.001 treak- iait
$03.00] . $80.00 | trunk-mb.
ik -sub
DS1 Local Chammel R |Lc $NS.97|LCFemt | S133.M|LC 3066 97| LC-Pirm
—_—— $408.00 | LC-Add' —_-—]— $456.09 | LC-Add'?
1
DS1 Dedicnted Tramapory $23.50 | por mile —t— $23.50 | por mile o
$90.00 | fac $100.49 | fuc. $90.00 | fac. 3W00.49| fac. ovm.
orm. - m

Appied
Por
sach .00 | sach anch aach
Por Number Porwd-Residence $0.0 | ench $1.00 | ench $0.01 | each $1.00] onch
Por Order el $25.00 | end uaor e $24.00] end neer
—] - -~ | Jocation _— — | location
SPNP-DID Tramk Twminstion $13.00 | sank $170.00 1 crasit-init $13.00 | tnmk $190.00 ] trunk-init
$a8.001| . $30.00 | tromk -sub.
crusk-mb
DS} Local Chesnel sSinEjlc $846 77 | LC-Fumt s$inajLc $064.97| LC-Prm
- — $486.0) | LC-Add’ Ll 3406 .03 | LC-Add'}
I
DS1 Dedicased Transpost $14.73 | por mile — - $23.50} pwr mile e
$39.73 | ac. $100.49 | Bac. $90.00| fac. $100.49{ fac. tevm.
rm. . |

-13-
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ATTACHMENT E (cont'd)

Noo- Appliad
Recarring For
4P_
$1.001 ench
$1.00] snch
$25.00 | end uper
— 1 location
SPNP-DID Trunk Termination $13.00 | punk $160.00| cremk-tadt{ $13.00| punk 3164.00] runk wmit.
$83.00} . $81.00 | trunk-subd,
trosk-smb
DS$1 Local Channel s1BajLc $464.97 | LC-Fum | $102.8(LC $868 97| LC-Rum
-] $436 .03 | LC- ALY o 3486.83 § LC-Add'Y
1
DS Dedicated Tranaport $23.50 | por mile —_ - $23.50| pey mile e =
$90.00 | fac. 10049} Inc. $90.001{ fac. $300.49 | fac. wm
e - toFeD-
Statas): Teanssse
e
Masthly | Applied | Noo- Applied
Rate» Blampanss Racarrin For | Recmrvin For
[ ] [ ]
_
e gy ey gy o
Per Number Pored-Residence $0.(0 } snch $1.00] each
Per Order —|— $25 W | endd waer
el - | hocasion
SPNP-DID Treak Torminatios $13.00 trumk $164.00 | cramk-imit.
$83.00 | runit-mub
DS1 Local Channel $ing|LC $866.97| LC-Pum
e $436.83 | LC-Add')
DS1 Dedicased Tranaport $23.50| per mile ~|-
$90.00 | fac. $100.49 | fac. wrm.
[, &

- 14 -
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ATTACHMENT F

BLANKET AGENCY AGREEMENT LETTER

Iam : official of Sprint Metropolitan Networks, Inc. ("SMNI") and am authorized 10
commit my company to the conditions stated herein:

1.  SMNI will not submit any requests or inquines for Resale or Facility Based local
service provisioning under Blanket Agency Agreement procedures 1o BellSouth for which it
does not have proper authorization from the End User upon whose behalf service is offered.

2. SMNI will instruct its End Users 10 deal directly with SMNI on all inquinies
concerning the Local Service. This may include, but is not limited to, billing, repair, directory
listings, and number pormbility.

3. SMNI is authorized w0 release all information regarding the End User's local
service 0 BellSouth.

4. In the event that an End User successfully challenges action taken by BeliSouth
as a result of the above mentioned service request, SMNI will indemnify and hold harmiess
BellSouth for any reasonable damages or losses, requlting from SMNI's preparation and
submission of service requests for which it did not have proper End User authorization.

5. In the event that an End User successfully challenges billing which resulted from
local service requests submitted to BellSouth by SMNI under this Blanket Agency Agreement,
then SMNI will indempify and bold barmiess BeliSouth for any reasonable damages, losses,
and costs, if any, arising from BeilSouth provis.oning and maintenance of the End User's local
service due to errors in the orderirg of said service by SMNL

6. In the event that an End User disputes actions taken by SMNI as a result of a
submission by SMNI of a service request for disconnection or termination of a pn iously
submitted local service request for which it did not have proper End User authorization, then
SMNI will indemnify and bold harmiess BeliSouth for any reasonable damages, losscs, and

costs, if any, resulting from said dispute.
7. This Agreement shall continue in cffect unlcas cancelled by prior written notice

by SMNI or BellSouth thirty (30) days’ prior to the effective date of cancellation. Canceliation
shall not release or limit any matters occurring prior to the cancellation of this Blanket Agency

Agreement.

(Signed]

.12 -
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Carol, the clear impression of the SMNI team 13 that the LCSC 13 sigpuficantly under.
resourced to effectvely handle SMNI orders  In sddition. poor workfzree scheduling has
frequcutly made a bad situarion wone.

To (lusiraie, By »pecisl errangement with BellSouth, SMNI recendly submuced ASRs oo
4/3 for 143 lines for s large business customer with an FOC retumn commitment of 4/10
Correct FOCs were not been received until 4/]6.

la another recent cxampls, SMNT submined ASRs on 3/17 with 3 4/11 due date. Sprint
had also sold this customer a FBX, and thc customer rjuestad that the service cul-over
and PBX iasaliation be handled concurently BellSouth was unable to locate the 3/17-
dated ASR, was subsequently slow in responding, failing to retum the FOC unti! 473, and
ot 4/10 determined that BellSouth would oot be able to convert service on the requested
duc date. BeilSouth requested an additiona) week 1o properly provision and prepare for
the coaversion. Neadleas to say, the entire cutover bad to be postponed rod the customer
was furious.

Finally, three SMNI customer orders are cutently delayed beceuse of BellSauth's
inability to propexly provision an SMNI service order when the BellSouth service 13
provisioned utilizing ¢ “DACS-mapped integratad SLC.” For one of these customers.
te3ts were peyformed while pariering with BellSouth to enginert service reusing the
“DACS-mapped integrated SLC™ fadility, The tests were suceessful, SMNT special-
ordered channel cards (or 1ts centra] office in order to provision the scrvices and omdens
were subsequently submined w BallSouth. BellSouth then informead SVMNI that they
were unable 10 process the orden and the convernions Would bedelayed until new

-ciliries could be provisioned or until BeliSouth could detcrmine “bow aznd if” they
would provision this rype of sarvice request. The ASR for gue of the three customers
referenced was fust submitiad w BellSouth in Septernber, 1996, and has been repeatedly
scbeduled, revscheduled, and delayed

Carol, | am asking for your assistence in addressing the abave issues and would
appreciate your response as 10 the nawre and dme-frames of the proposed resolutions

Please conset me if you need addidonal dewst | look forwerd (o your responsc

Sincerely,

Melissa L Closgz %2/

€ !oc Ruker- BellSouth
George Hesd- Sprint
Richard Wamer- Spnat '
Bill Bolt- BellSouth

71314-TP
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@ BELLSOUTH

Belllewth lmevcinaacuas Sarmics Fas 39 P0- 10 Carel 8. Jurman
Ly 480 01 5510 Salae Appirtenr ics Prendant
Ten Chass Corparmg Orvon Sprrw sacvun Teum

Bevrungham, Slasems Jilea
aprl 25. 1997

Ms. Melissa Closz

Director Local Market Davelopment
Sprirt Metropolitan Networks, Inc.
154 Southhall Lane Suite 4008
Maijtiand, FL 32751

Dear Melisss:

Thank you for your letter dated Apnl 18, You expressed several concerns and | will address
each of them.

The first issue in your letter was BellSouth’'s failure to meet the 48 hour commitment on Firm
Order Conflrmations (FOC). The primary reason for this has been a lack of resources. We
have been working diligently to increase our personnel. Next week we will add 14 service
repreo. antatives to our Bimingham office to handle Unbundied Network Element service
requests. In approximately 2 weeks, 18 additiona! service representatives witl complate
their basic training. This represents an increase of more than 300 percent and will enable
the LCSC to pracess your service requests In a more timely manner and mee! our 48 hour
FOC commitment,

Wae recently implemented new software to improve the autemated delivery of Cuslomur -
Service Records. In addition, a Project Manager has been charged with raviewing the
process, documenting pracedures anc assigning responsibililies There will also be an
additional management person to supervise the clerica! staff.

As you are aware, the account teamn is working diligerdly lo ransihon SMNI to EXACT,
which s a machanized service ordering intarface. Wa have scheduled a visit {o your
Orlando offlces on May 7-9 to help {acilitate that ransition and will bring several subject
malter expers to glve hands of iraining te your personnel This will glsa contribute to a
mora timely flow of information, -
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Ms. Melissa Closz
Page 2
April 25, 1997

Your additional concermns aigo reiste 10 8 lack of resources. Once again, the increase in
personnel should alleviate this problem. We are sorry that the respanses you received
when inquiring sbout your ordery were not in keeping with your expectations or BellSouth's
desire to provide you the best possible service. As set forth above, BeliSouth is taking the
necessary steps to make sure this does nol happen again.

i am not in & position to give you a definite snswer regarding “DACS-mapped integrated
SLC." BeuSouth doas not have any Melhods and Procedurcs (M&P's) in place for 3 DACS
culover. A change in company policy has to bs made before we can provision these orders.
However, this has been escalated and we will provide you with 2 status on this (ssue next
weak,

| sincerely apologize for any inconvenience we have caused your company. The account
leam is aculely aware of the importance of prompl response times far sarvice and
provisioning in today's local enviranment. Toward that end, we will continue champion your
needs within BellSouth.

Caral_

ce: George Head - Spnnt
. Joe Baker - BellSouth
Richard Warner - Sprint
Bill Bolt - BallSouth "
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BellSouth FOC Problems
September 1997

Seplember 1997

EOC PROBLEMS [OVER +8 HOURS}

(FOC = Firm Qrder Confmnaion) Tolal ASRs Submaied 12
{ASR = Accass Sarvice Requesl) Tolal FOCs Received Within 43 Hows. 7

{POK = Purchase Order Number) Percent of FOCs Racerved Wihin 48 Hours: 58%

A Tres was a verbal FOC, paper not received.
* BedSouth did nol subsmil FOC due o ther policy on Access orders. When BallSouth teceives an order for access service nstaad of an unbundiad
loop, the ordes & worked ough BelliSoulh's ICSC Department The ISCS Department's poicy s nol retun FOC, when the request < 0-4

poer 1o 1ha Megrakion dals  insiead, thay commi 1o tha expedits processing the ordes tha day the ardes (s recerved and Sprnt s ko be nobied

24 hours pnor 1o the megration dale of any tacility problems.

If BeliSouth recaives an ordes lor accass sarvios (which will be worked by thesr ICSC Department) 5 days of more prior io 1 migraton dale B

ISCS Oepartmani will then issue an FOC. As delsled, in Seplambers Facility Problems, BedSouth's sysiem 13 fawed, a3 they faded n tew comimement
1o nolily Sprint 24 howrs prior lo migration of faciity problems.  Therelors, withou! raceip! of an FOC when any ASR Is submilied 1o BefSouth, Spmnt
cannot ba guaranteed of facility avadability prior 1o migration date.

ASR Number of Actual

Cusiomer T0 FOC Business Days Migr alion

CUSTOMER PON BELL Recelved From ASR To FOC Complele
Cusiomer A ControLbri] 091597 091897 3 0926/97
Cusiomer B NOD1950Y 02597 0%2897 4 VAVS?
ACuslomes C NSIGT1 09/26/97 10001197 5 1001797
“Cusiomes D OTC.ds! 08/23/97 NO FOC *Did nol receive FOC 1002457
*Cusiomer E Access ds1 0W12/97 No FOC * Did not receive FOC 0W22197
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BellSouth FOC Problems

Jure 1997
Juna 1597
EQC PROBLEMS (OVER 48 HOURS)
{FOC = Firm Ovder Condimalion) Total ASRs Submllted: 15
(ASR = Ancess Servics Raquest) Tolal FOCs Racoived Within 48 Hours. 4
(PON > Purchase Ordar Number' Percenl of FOCa Raceived Wilhin 43 Hours: 27%

o

bas.dst 06/24/97 08neAT k) oanLy?
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July 1997
Juty 1997
EQC PROBLEMS [OVER 48 HOURS)
(FOC = Fym Order Confiri..ation) Tota ASRs Sutmitied 10
(A.SﬁummSmicaReqmst) Total FOCs Racerved Within 47 fows 6
{PON = Purchase Order Number) Percent of FOCs Raceived Al 48 Rowrs 60%
. ASR Number of Acual
Customer T0. FOC Buniness Days Lagrabon
CUSTOMER PON - BELL Recerved From ASR To FOC Comgiete
Customer A nvesd br 0870/57 070297 3 070%/97]
Customer B hvestéid & ds] 6/30SUP 070uS! 3 07729037
{Cusiomer C NOO4821| 06/26/97 070187 4 0719
Cuslomer D 0826597 070197 4 08/04/9
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George V. Head
Vice President

Local Market Integration
7301 College Bivd
Overiand Park KS 88210
KSOPKV0203

Phone: 813-534-6102
Fax: 913-534-6304

May 1, 1997

BeliSouth Telecommunications, Inc.
Mr. Joseph M. Baker

Vice President - Sales
interconnection Services

675 Wast Peacitree Street, N. E.
Sulte 4423

Atianta, Georgia 30375

Oear Mr. Baker-

i am in receipt of Carol Jarman's leftar to Meilissa Closz dated Apnl 27, 1997 |
appreciate BellSouth meeting ts Friday commitment with a response 10 the
service difficulties we continue 10 experienca. Carol and | also spoke briefly on
Friday aftamoon.

We agree with Carol’'s conclusion that BellSouth has not adequalely slaffed its
LCSC. it has been our experience with other supplisrs, however, that merely
adding peopie, by tself, will not solve the service problem. Sprimt recommends
. that a joint quality team be setablished that has the charter o mutually map the
end-to-end process and identlify opportunities for cycle lime reduction and
accuracy improvement. The leam should aiso gain sgreement on
measurament metrics and metnc caiculation formulas and dala sources.

Sprint aiso requests that, if not aiready in place, that BeilSouth cedicate
Tesources in its LCSC specifically to Sprint's accoum service needs. Sprint
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commits to provide timely forecasts to assist in appropriately s:zing the gﬂ;up
dedicated to Sprint's account.

Wo are hopeful that BeliSouth's EXACT system will provide an accepiable
Interim intertace for the iocal loop pontion of SMNI service orders. The team that
meets in Orlanou next month should attempt to quantify the number and type of
orders that may be processed through the EXACT automated interface.

With respect to BeltSouth’s 48 hour FOC commitment, it should be noted that
Sprint does not consider 48 hour tum around to be an acceplable performance
level. in a manual environment, Sprint believes that 24 hours is readily
achievable. When automated processes are implemented, a 4 hour
tumaround is expected and achisvable. Absant this level of performance,
BeliSouth wil be unabie to meet its obligation to serve CLECs with the same
spoed and quallty with which R serves its end user customers.

in our view, BeffSouth has made no progress against its commitments made on
January 23rd in Oriando. BeliSouth's lack of performance has been hammful to
Sprint's relationship with its customers, caused financial harm to Sprint and its
customers, and is an impediment o the development of campetition in Central
Florida. As such, Sprint must regreftably insist that BeliSouth fix its provisioning
process, with demonstrated results, prior to 6-1-97. if not, Sprint will be forced
to seek other remedies to achieve the sarvice quality Sprint and its customers
deserve and are legaily antilled to receive.

c: John Casclo
Melissa Closz
Elten D’Amato
Carol Jarman (BS)
Rich Mormis
Bob Runke
Gary Owens
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® BELLSOU
Paliloush boveueseion Sorviews  Fou 25 000- 10 Cavpl &, Javmam
Salip 40 20 - 131 Soins Asvinten \ice Prasigent
Yo Chue Carporot Drive Sprat Accamt Toom

Peminghen,. Aiglums 234

July 8, 1997

Mz. Mdlissa Closz

Director - Local Maricet Development
Sprim

151 Southball Lanc Suitc 4008
Maitland, F1. 32751

Dear Melissa:

[ would Like 10 follow up and provide you with a more detuled description of the events
that led to the outage in the Magnolia office on Junc 24, The situation originated when
Magna Computer called BellSouth’s Small Business Services Center on June 20 to convert
their service fram SMNI back 10 BellSouth. A BeliSouth representative wn that office
issued a discomect (D) and ncw (N) order (o initiste that process.

Due 10 that disconneet order, the office equpment for Magna Computer's telephone
number was reassigned (o another customer when a subsequeat order flowed through owr
systems. When that order was processed, the sesvice for Magna Computer as well as the
catire Simulated Facility Group (SFG) was manually deleted from the switch in error.  Tus
prevented all of the cusiomers that wtilized Service Provider Number Portability (SPNP) in
the Orlando Magnolia 1 AESS Ceatral Office from receiving incoming calls.

The durstion of the outage was spproximately 2.5 bours, and our time to repaur afier the
aouble was reported to the UNE center was approximately one bowr. The SFG was
reprogrammed and the service re-established at 7:40 P M
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Ms. Melissa Cloc
Page 2
July 7, 1997

The following guidciines have been implemented to prevent future removal of SFGs in
eror:

1. Small Busincss Specialists have been retrsined on the proper gundelines to use when
ismnng future orders.

2. On June 25, 1997, all employees in our Recent Changs Memory Administration
Group (RCMAG) were ro-covered regarding the issues that encompass SFG usage for
CLEC scrvices in 1AESS offices.

3. Effectve immedistely, all SFG removals must require written approval from a
geosiations supervisor. Additionally, our staff is carrently working with Lucent
Technologics to provide a permanent sobution which will prevent SFG removal
without cormplex tanslarions involvement and we will status you on that a3 5000 as
possible.

In addition (o these measures, plans are also underway o reserve SFG numbers | through $
exclusively for the CLEC community. We will potify you in advaace of our plans to
migrate SMNI to & specific SFG and will again c« ver our employees regarding our policy
not o discoanect that reage of SFGs< in geperal and SMNT's in particular.

Let me reiterate that BeliSouth regrets any inconvenience this seyvice interruption caused
Further, we are working diligently to identify snd implement cotrective actions that involve
not ¢mly our transiations processes, but all service isques that ultimstely affect Spnnt and its
end users customers as well.

Sincerely,

(e
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® BELLSOUTH
-
BeliSonth Tolocommunicotions, loc. &4 0107140 Joseph M. Bakar
Suits 420 Fay & 523046 Vice Pamden - Salgn
675 West Peachtres Sureet, N € Itaec ONNaCLON Serwees

Atlsmas, Georgne XITS

SN91081188

June 1, 1687

To: Ali Competitive Local Exchange Carriers

BeilSouth is pleased to provide you initial target intervals for the provisioning of
Unbundled Network Elements (LUNEs). This attached list replaces any other
information you may have received from BeliSouth on this subject.

Your company can use thess target intervals when placing firm service order
requests or for general planning purposes. BeliSouth will make every effort to
accommodate service requests utilizing these intervals. As with all service
provisioning requests, these target intervals assume normal working conditions
ir .ding safety, lbad, weather, and availability of equipment and faciiities. Final
due date commitments will be provided via the Firm Order Confimation (FOC)
process for each individual order.

BellSouth hopes that this list will meet your product and planning needs to

facilitate your conducting business. Pleasa address any questions and concems
you may have on this subject through your account team represantative.

. Baker

Aftachment
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Targelad Inatallslion lervai

Quantity {in Jusirats days)
UNBUNDLED LOOPS
2 vire anaiog voice grads loop .8 s
814 7
15« (1]
4 Wirs ansiog voice greie loop 1-8 5
814 7
15+ IC8
4 Wirg D51 & PRI digital Toop 1.5 S
a-14 7
15+ Ica
2 wire (SDN digital loop 1-5 4
8- 14 5
5 ca
ADSL - 2 Wire asymmetrical dightal subscriber line loop 1-14 k 1]
15 « IC8
- 2 wire & 4 wire high bit rete digitsl subscriber ing iDop 1-14 L)
1S+ 10
LOOP CONCENTRATION (inside Piant)
|ioop cnenneiizetion system 1 90
{Caniral Ofice Channel intarinces 2Wire voice 1 )
Coniral Ofice Channal inieviaces 4 Wire voice 1 0
SUS LOOPS {Outsde Plant)
|Loop Feader 1 0
Loop Concentration (dependent on equipmant and Nght of way) 1 30-90
[N . WORK INTERFACE DEVICE (WD)
[NID TO NID Cross Connect 2 wire 1. 94 5
15« -]
NID To NID Croas Connect 4 wirs 1-14 §
15+ 1CB
NID Spa v Capecity 1.14 5
15« e}
OPEN AIN (OAIN)
QAIN 100l ki 1 45
QAIN sarvice rmansgemant sysiem 1 45
CCS? SIGNALING TRANSPORT SERVICE
A-Lnk Signaling t 60
O-Linik Signaiing 1 80
STP - Signafing Transler Powt 1 60

Y2397

Progrietary’ Not for disciosurs outide of BeRSOUTh SaCept UNGEr willen gy sernant
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Targetad installation interval
(In business days)

UNBUNDLED INTERQFFICE TRANSPORT

IntsroMice Transport Anslog Ene grade

intarofice Traneport D8O

Wnteroffics Taansport OS 1

Interoffice Transpart DS3

a e

311t

O/8 AND DA UNEs

[Operator Catl Processing - OPCH. FACH. 8LV, EI. ECT

M Cal Procsssing - Faciity Bessd OPCH. FACH, ECT

@mw.'wuuv.!'

[Oiraciory Assistance Access Servios (DAAS)

|owectory Assistance Calt Compietion (DACC)

[Direciory Assiatance Number Services inleroept {DANSI)

[Directory Assintance Taneport

jDireciory Assistance Oatabese Service (DADS)

[Direct Access 10 DA service (DADAS)

it eafa] o | asfor | falae

BlE|g|s 88|38

DIGITAL CROSS CONNECT

DCS 180

DCS an

DCS W0

CUSTOMIZED CALL ROUTING (Selective Routing - LCC)

1-5LCC

t-3

-25LC

§-2%

h.-.—._
>»25LCC

25«

UNBUNDLED LOCAL SWITCHNG

2Wire ansiog ing port

1423

25«

Hunbng

2 Wirs analog DID sunk port

11 .-2%

25

2 Wira ISDi digetal ting side port

110

1135

25

4 ¥Wirs ISON DS) gigital Wrunk pont

110

11-25

25~

Swiichang fanchonaiity

Unoundied Local Ussge (enive local caing area)

Y2387

Froprigtwy. Mot for Sreciosure ouade of SaESOUTh €ACADE LNTer witlen Bgreemeni
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i

Targeted instaltation Intervs)

Quantity {in business days)
UNBUNDLED ACCESS TO O38
Preorder 1 v
Order/P1ovisioning ' n
Mainlanance/repalr 1 L]
|IACCERS TO DATARARES
800 Catsbase 1 14
Lirse trdonmation Database (LIDB) 1 . X o
NRUMBER PORTABILITY
- Remote Call Frowerding 1.28 2
26 - 50 3
51 e 1ce
JOID - Direct inward Oial
Initial request - runk group 10 be established rulial 0
Subseguent request - trunk group in piace 1-100 5
100+ [[od:)

NOTES:

sppropriste interval.

1. The sssigned provisioning date assumes the availability of facilities and equipment
2. ICB maans !ndividual Case Basis. Contact your Account Manager to datermine the

V2397

FPropnetary Nol lor distionur @ ouisoe of BaitSouth excegd undiy willen agrramaent





