pETAS S ST

A. This form is used as an application for an original
certificate and for approval of sale, assignment or transfer
of an existing certificate. In case of a sole, sssignment
or transfer, the information provided shall be for the

purchaser, assignee or transfarse (See Appendix A).

B. Print or Type all reaponses to sach item requested in the
application and appendices. If an item is not applicable,
pleases explain why.

C Use a separate sheet for each answer which will not fit the
allotted space.

D. Oonce completed, submit the original and six () copies of
this form along with a non-refundable application fee of
4250.00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blwvd.

Easley Building

Tallahassee, Florida 32399-0850

Note: HNo fi'ing fee is required for a sale, assignment or
transfer of an existing certificate to another certificated

company .

E. If you have gquestions about completing the form, contact:

Florida Public Bervice Cormission
Division of Communications

Bureau of Certification and Evaluation
2540 Bhumard Oak Blvd.

Gunter Building

Tallahassee, Florida 323199-0850
{BS0)413-6600

FORM PSC/CMU 8 (&/98)
Required by Commission Rule Nos. 15-24.005 & 25-24.810 & 25-24.815%
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1. This is u.puutm for (check one): .

{x) original Certificate (Mew Company)

{ ) Approval for Transfer of Existing Certificate:
Example. a certificated company purchases an
existing company nnd desires to retain the original
certificate authority.

{ ) Approval for Transfer of Comtrol: Exampls, a
company purchases 51V of a certificated company.
The Commission must approve thes new controlling
enticy.

2. Please give name of company:

—HOS COMMUNICATIONS. INC

3. Please give name under which the applicant will do business

(fictiticus name, etc.):

—NOS COMMUNICATIONS. INC.

4. Official mailing address (including street nams & number,

post office box, city, state, zip code):

—NOS COMMUNICATIONS. INC

4280 Boulder Highwmy

—Lan Yegas, NV 85121

5. Florida address (including strest name L number, post office

box, city, state, zip code):

_Elorida Eegistered Agant: Corporation Service Company
1201 Haya Street

FORM PSC/OMU B (6/98) -2 -




10.

11.

Btructure . organization: .

{ )} Individual { } Corporation

{ X ) Foreign Corporation ( ) Foreign Partnership

{ ' General Partnership ( } Limited Partnership
{ } Other,

If dodividual, please give:
Nama MA

Title:

Addrens:

City/Btate/Zip:

Telephone No.: Fax Mo.:

Internat 5-Mail Address:

Internet Website Address:

If incorporated ip Florida, please give proof that the
applicant has authority to operate in Florida:

(a) The Florida Secretary of State Corporate regilstration
numbar: _ N/A

I1f foreign corporation, please give proof that the applicant
has authority to oparate in Florida:

(a) Ihe Florida Secretary of State Corporate registration
number: __ _Pl4]4]1

= . please give proof that the
applicant is in complimnce with the fictitious name statute
(Chapter 865.09 FS) to operate in Florida.

[a) Thes Florida Fictitious name registration
number : MSA

if applicant im & limited liability partnership, please give
proof that the applicant is registered to operate in
Florida:

{(a} The Florida Secretary cf State registration
numbar HIA

FORM PEC/OMU 8 (6/98) -3 -




12.

13.

14.

15.

« pleana give .-, title and

address of all partners and & copy of the partnership
agreemant

Name: __M/A
Title:

Adérean:
City/Scate/Zip:
Telephona No. Fax No.:
Internet E-Mail Address:
Internat Website Address:

, provide proof

I1f applicapt is a forsign limited parinerahip
of complisnce with the foreign limited partnership statute
(Chapter 620.169 F3), if applicable.

(a) The Florida registration number: _MN/A

Please give FEID Number (if applicable): _QS216S€042

Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1)

{2)

adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may result from pending procedurea. If aso,

slsase sxplain.

officer, director, partner or stockholder in any other
Florida certificated telephone company. If yes, give
name of company and relationship. If no longer
associated with cospany, give rsason why not.

FORM PBC/CMU & (6/98) - 4 -




i7.

List the ‘u in which ths applicant: .

(a) Has operated as an Alternative lLocal Exchange Company.

—Hons.

(b Has applications pending to be certificated as an
Alternative Local Exchange Compaay.

—ticona.

{e) 1s certificated to operate as an Alternative Local
Exchange Company .

Toxas

{d) flas been denied authority to operate as Alternative
Local Exchange Company and thes circumstances involved.

—ona,

{e) Has had requlatory penalties imposed for violations of
telscommunications statutes and the circumatances
involved.

Hons.

(£) Hlas been involved in cavil court proceedings with an
interexchange carrier, local exchange company, or
other telecommunications entity, and the circumstan.>ys
invulved.

—fisn Attachment 1.

FORM PSC/CWU 8 (6/98) - & =




16. Who will " as liaison with tha cu-.i.ui..in regard to
the following?

(a) The application:
Hame : —Bogena Harria
Title: __dagulatory Counsel

Address: __Halein & Associates. P.C..
B180 Qreensboro Drive, Suite 700

Cicy/Stace/Zip: Mclean. YA 22102

Telephone No.: (7011714-1300 Fax No.: __(703)714-1230
Internet E-Mail Address: _ rharrisshelein.com

Internat Website Address: _ N/A

{(b) official Point of Contact for the ongoing operations
of the company:

Name : —Maxlo Oliver
Title: __General Counssl. NOS Communications, Inc.
Address: _43180 Bouldsr Highway
City/state/Zip: __Las Vegas. NV £9121

Telephone No.:_T703-547-8692 Fax No.:_703-347-8546
Internet B-Mail Address: N/A

Internet Website Address:

{g) Complaints/Inguiries from customeras
Mame: __Candace Vail
Title: __Mapagsr. Cvatomer Care
Address: __ 41080 Boulder Highyay
City/Btate/Zip: __Las Vegas. NV 0835121

Telephone No.: L-R088-570-4667 Fax No.: l-888-571-4667

Internet E-Mail Address: ___MH/A

Internat Website Addreasm:

FORM PSC/OMU 8 (6/9%8) = § -




18. Pleans s the following: .
A. Financial capability.

The application ghould coptain the applicant's audited
financisl statements for the most recent 1 years. If the
applicant does not have audited financial statements, it
shall so be stated.

The unaudited financial statemants should be signed by the
applicant’'s chief executive officer and chief financial

officer
gcorract and should includes:

1. the balance sheet
2. income statemant
3. statement of retained earnings.

NOTE: This documentation may include, but is not limited to,
financial statements, a projected profit and loss statement,

credit references, credit bureau reports, and descriptions of
business relationships with financial institutions.

Further, the following (which includes supporting documentation)
should ba provided:

1. Please provids “a written sxplaoation® that the applicant
has sufficient financial capability to provide the requested

service in the geographic area proposed to be served.

2. Please provide >a written explapation” that the applicant
has sufficient financial capability to maintain the requested
service.

3. Please provide *a writtfen sxplanation® that the applicant
has sufficient financial capability to meet its lease or ownership
cbligations.

B. Managerial capability: give resumes of
employses/officers of the company that would indicate
sufficient managerial experiences of each.

c. Technical capability: give resumes of
employeas/officers of the company that would indicate
sufficient technical experiences or indicate what
company has been contracted to conduct technical
maintenance.

FORM PSC/CMU 8 (6/98) -7 -
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1. REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay & regulatory assessment fee in the amount

of .15 of ona parcent of ites gross operating revenue derived
from instrastate business. Regardless of the gross
operating revenue of a company, & minimum annual assesament
fas of §50 is reguired.

2. GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of Lwo and one-half
parcent on all intra and interstate business.

. SALES TAX: I understand that a seven psrcent sales tax must
be paid on intra and interstate revenuas.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

M-M@w— C/s0[q#

Bignature Date
—Ehisf Executive Officer . _{(7021547-3030
Title Telephone No.
Address: _NOS Communications. Inc, —— _{702)547-2423
Fax No.
~4380 Bouldax Eighway
las Vegas, NV 83131

- CERTIFICATE BALE, TRANSFER, OR ASSIONMENT STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYHENTS

- INTRASTATE NETWORK

- AFFIDAVIT

GLOSBARY

oW »

FORM FSC/CMU 8 (6/98) - 8 -
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CERTIFICATE BALE, TRANSFER, OR ASSIGNMENT STATEMENT

I, (Hama)

(Title)

(Name of Company)

and current holder of Florida Public Service Commissicn

Certificate Number ., have reviewed this

application and join in the petitioner’s request for a

{ } pale
{ } transfer
{ ) assignment

of the above mantion certificate.

UTILITY OFFICIAL:
Signature Date
Title Telephone No.
Address:
Fax No.

FORM PSC/CMU 8 (6/98) -9 -




. . s .

CUSTOMER DEPOSITS AMD ADVANCE PAYMENTS

A statement of how tha Commission can be assured of the security of the
customer s deposits and advance payments may be responded to in one of the
following ways (applicant please check ona):

% The applicant will not collect deposits nor will it collect
paymants for service more than one month in advance.

{ )} The applicant intends on collecting deposits and/or advance
paymants for more than one month's service and will file and
maintain a surety bond with the Commission in an amount equal to
the current balance of deposits and advance payments in excess of
one month. (The bond must accompany application.)

Signature Date
Lhiaf Exacutive Officer ~  _(702)547-3030
Title Telephona HNo.
Address: _NOS Communications. Inpc, ~—~— _(7021537-34313
Fax Mo
-4380 Boulder Highway
~Las Vegas. NV 09121

FORM PBC/OMU B (6/98) - 10 -




INTRASTATE NETWORK (if available)

[Remember, Chapter 25-24.825 (5), Florida Administrative Code, only requires
the company to make available to staff the alternative local exchange service
Areas upon request.)

1. PFOP: Addresses whare lucated, and indicate if owned or leased.
1} a)
3) 4]

2. SWITCHES: Address where located, by type of switch, and indicate 1f
owned or leased.

1] a)

3) 4)

3. TRANSMIBSION FACILITIES: Pop-to-Fop facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or
leased.

RUR-TO-POP OMNERENIR

1)

2)

3}

4)

FORM PBC/CMU B8 (6/98) = 11 -
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AFFIDAVIT

By my aignature below, I, the undersigned olficer, attest to
thke accuracy of the information contsined in this application an?
attuiched documents, and that the applicant kas the technical
expertise, managerial ability, and financial capability to provide
shared tenant service in the State of Florida. I have reid the
foregoing and declare that to the best of my knowledge and belief,
the information is true and correct. I attest that I have the
authority to sign on behalf of my company, and agree to comply,
now and in the future, with all applicable Commission rules and
orders.

Further, I am aware that pursuant to Chapter 837.06, Florida
Statutes, "Whoever knowingly makes a false statemant in writing
with intent to mislead & public servant in the perfocrmance of his
official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and 8. 775.003."

mmma_ﬂ«m‘_&.__ Gf30/T¥
‘Date

Bignature
Chief Exscutive Officer ~ _{7031547-3030
Title Tealephone No.

Address: _NOS Commupications. Inc. = _(7021547-3423
Fax No.
4280 Bouldax Highway
Las Vegas, NV 89121 =

FORM PEC/CMU 8 (6/98) = Jd -




Attachment 1

17(f) . Litigation With Interexchange Carriers, Local Exchange
Companies, Teleccammunications Eutities

1. New Jersey In October, 1992, AT&T, in American Telephone &
Telegraph Company v. NOS Communications, Inc., Civil Action No.

92-4172 (MTB), United States District Court, District of New
Jersey, filed an action alleging non-payment of tariffed charges
for the S8DN and DNS services it rendered NOS from approximately
the second quarter of 1990 through the fourth quarter of 1992,
and for infringement of AT&T's trademarks and lcgos under the
Lanham Act. HNOS filed a Counterclaim against AT&T in connection
with the provisioning, billing, and administration of AT&T's SDN
and DNS services to NOS for NOS' resale to businesses and
institutions needing long distance telephone service during the
period from approximately the second quarter of 1990 to the
fourth gquarter of 1992, antitrust violations, viclations of the
Communications Act of 1934, various common law torts, and breach
of contract. These actions were later consolidated in Target
Telcom, Inc. v. AT&T, Civil Action No. 93-1185 (HAA), United

St ites District Court, District of New Jersey.

AT&T's action and counterclaims against NOS, and NOS'
counterclaims against AT&T, were dismissed with prejudice by
agreement of the parties, pursuant to the Settlement Agreement of
June 25, 1995, attached as Exhibit A to the Third Amended Joint
Plan of Reorganization filed in Afrinity Network Incorporated and

NOS Communications, Inc., Case Nos. LA 95-12326-SB and LA 95-

12329-SB, United States Bankruptcy Court, Central District of
California.

At the time, NOS also had pending formal complaints filed
against ATAT before the FCC. NOS filed these actions against
AT&T pursuant to formal complaint procedures under Section 208 of
the Communications Act alleging violations of Section 201, 202
and 203 of the Act, and viclation of the FCC's resale policies.
In NOS v. AT&T, FCC File No., E-92-91, NOS sought to block AT&T's

collection of charges associated with its DNS services that NOS
claimed were improperly and unlawfully assessed against NOS. In
NOS v. AT&T, FCC File No. E-92-101, NOS sought an order from the
FCC to compel ATET to provide servicee under AT&T's Tariff F.C.C.
No. 12, Option 58 at rates tariffed prior to July, 1992. Each of
these complaints were dismissed with prejudice, pursuant to the
Bettlement Agreement filed in the NOS Chapter 11 Reorganization.

2. Hew York NOS filed a formal complaint with the New York
Public Service Commission against New York Telephone, a local
exchange carrier, on August 12, 1993. New York Telephone, during
the process of implementing a new exchange, incorrectly switched
all local calls made by one of NOS's customers, a hospital, to




Attachment 1 (Cont'd)

17 (£). Litigation Witk Interexchange Carriers, Local Exchange
Companies, Telecommunications Entities (Ceont'd)

NOS's underlying interexchange carrier, causing the calls to be
billed by the underlying carrier to NOS as long distance calls.
(NOS initially billed the hospital for the calls, but upon
discovery of the error, gave the hospital full credit.) Thise
complaint was settled.




Attachment 2
18.A. Financial Capability

NOS Communications, Inc. ("NOS") has the financial
capability to provide and maintain local resale services in
Florida for the following reasons. NOS, being a reseller, does
not have a need for a large amount of capital to begin or
maintain local resale services. NOS does not plan to lease, huy
or construct any facilities at this time. NOS has been operating
as an interexchange carrier for several years, and so has
experienced customer service, billing, accocunting, regulatcry,
and management systems in place, which can be easily and
economically supplemented in order to service its Florida local
operations.

NOS has very experienced management to direct operations and
fully expects ite Florida operaticns to be profitable within
three monthse. In the meantime, ¥W0S's international, interstate,
and intrastate interexchange revenues can support its Florida
local resale operations until its Florida operations beacome
profitable.

Tn order to offer its services, NOS does not anticipate a
need tor taking on any debt to service. NOS does have good
banking relationships should an unexpected need for financing
ever arise. Although NOS filed a voluntary petition under
Chapter 11 of the Bankruptcy code in January, 1995, it emerged
from bankruptcy in October, 1995, having streamlined its systems
and added new financial controls. The carrying amounts of assets
and liabilities were unaffected by th. proceedings. NOS
continued its operations during the reorganization and ever
since, providing international, interstate, and intrastate
interexchange services in 47 states. Additionally, it should be
noted that NOS's Chapter 11 filing was not caused by its day-to-
day business operations, but by the coet spiral created by ite
involvement in the complex litigation with AT&T discussed in
Attachment 1, litigation which was finally settled in conjunction
with the Plan of Reorganization.

NOS's audited Financial Statemente for the years ending
December 31, 1994, 1995, 1996, and 1997 are attached.



NOS COMMUNICATIONS, INC
Financizl Statements

Years Ended December 31, 1996 and 1997

BUCHBINDER TUNICK & COMPANY LLP




NOS COMMUNICATIONS. INC,
Years Ended December 31, (996 and 1997
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BUCHBINDER TUNICK & COMPANY LLP
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6118 EXECUTIVE BOULEVARD » SUITE 201 » ROCKVILLE, MD 20852-4020
301 -770-9110C = FAX 301-881-0609

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Stockholders of
NOS Communications, Inc.

We have audited the accompanying halance sheets of NOS Communications, Inc. (an §
Corporation) as of December 3 1, 1996 and 1997, and the related statements of operations and
accumulated deficit and cash flows for the years then ended. These financial statements are the
responsibility of the Company’s management. Our responsibility is 10 express an optnion on these
financial statements based on our audits.

We conducted our audits in accordance with generally accepted auditing standards
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free of material misstatement. An audit includes examining. on a test basis,
evidence supporting the amounts and disclosures in the financial statements. An audit also includes
asscssing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We beieve that our audits provide a reasonable
basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all matenal
respects, the financial position of NOS Communications, Inc. as of December 31, 1996 and 1997 and the
results of its operations and its cash flows for the years then ended in conformity with generally accepted

accounting principles.

The Company is pant of an affiliated group of companies that engage in significant
intercompany transactions. It is dependent upon certain of the affiliates for financial support necessary

(o sustain its operations. — féa-y »

Buchbinder Tunick & Company LLP

February (2, 1998

CFICES N . HEW YORS. MEW YORM « BOCA RATORM, FLORDA -




NOS COMMUNICATIONS, INC.
Balance Sheets
December 31, 1996 and 1997

ASSETS

1996 1997
Current assels:
Cash 109,498 $ 1,556,663
Accounts receivable, net of an allowance
for doubtful sccounts of $863,890 in 1996
and $2,658,651 in 1997 5,458,661 14,181,520
Due from other carrier 50,000 -
Refundable state excise taxes 265,000 105,603
Due from outside agents - 375,747
Due from stockholder 190,049 204,596
Other 12,424 20,906
Total current assets 6,085,632 16,445,035
Property and equipment, at cost
Equipment under capital lease L111,170 1,820,527
Office and other equipment 341,347 619,534
Leaschold improvements 517,600 725,234
1,970,117 1,165,295
Less: accumulated depreciation and amortization 342,086 1,238,716
Net property and equipment 1,628,031 1,926,579
Other assets 80,282 114,148
Total assets 7,793,945 $ 18485762

See notes to financial statements.

s
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NOS COMMUNICATIONS., INC
Balance Sheets (Continued)
December 31, 1996 and 1997

LIABILITIES AND STOCKHOLDERS' DEFICIENCY

1996 1997
Current liabilities:
Accounts payable $ 5,017,549 $ 6,449,116
Due 1o affiliates 7.567,276 IR 068,870
Current portion of long-term debt 4,133,656 S 167,505
Due to stockholder 180,000 %1000
Accrued expenses 1,310277 2,iv4.816
Total current liabilities 18228,758 29,680,307
Long-term debt:
Notes payable 1,713,398 1,897,686
Line of credit - 12,356,812
Total long-term debt 1,713,398 14,254,498
Total liabilities 19.942.156 43,934 803
Commitments
Stockholders' deficiency:
Common stock, no par value, 1,000 shares
authorized, issued and outstanding 200 200
Accumulated deficit (12,148,411) {25,449243)
Total stockholders’ deficiency (12.148,211) {25,449.043)
Total liabilities and stockholders' deficiency 5 ?IT‘BI‘HS 3 IIJSEIT{!Z

See notes to financial statements.

.3
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NOS COMMUNICATIONS, INC.
Statements of Operations and Accumulated Deficit
For the years ended December 11, 1996 and 1997

Revenues

Direct expenses:
Line usage
Telemarketing and commissions
Promotional expense
Total direct expense

Gross profit

Operating expenses:
Salaries and payroll taxes
Legal and other professional fees
Management fees
Bad debt expense
Depreciation and amortization
Other operating expenses
Total operating expenses

(Loss) before litigation settlement costs,
interest expense and income taxes

Litigation settiement costs
Interest expense

(Loss) before provision for stale income taxes
Provision for state income taxes

Net (loss)
Accumulated deficit at beginning of year
Distributions to stockholders

Accumulated deficit at end of year

1996 1997
£19919916 $ 80,401.03?
16,601,256 29,795,911
2,176,805 6,599,671
1,026,524 4,078,183
19,804,585 40,473,765
20,115,331 19,927,267
[]
2,752,661 15,446,027
881,980 749,209
9,756,993 19,279.079
1,711,501 3,715,650
316,280 875,596
5.608.538 7,555,450
21.047,953 47.621.011
{932,622) (7,693.744)
(1,335,000) (2,343,022
(436,877) (1,579.066)
(2,704,499) (11,615832)
21,700
(2,726,199) (11,615,832)
(9,122,212) (12,148.411)
(300,000) (1,685,000)
$ (12,148.411)  $(25.449.243)

See notes o financial stalements.

BUCHBINDER TUN

4
I

h & COMPANY LLP




l NOS COMMUNICATIONS, INC
Statements of Cash Flows
For the years ended December 31, 1996 and 1997
I 1996 1997
Operating activities:
Net (loss) $(2,726.199) $(11,615,832)
I Adjustments to reconcile net (loss) to net cash
provided by (used in) operating activities:
iation and amortization 336,280 875.596
{ Provision for doubtful accounts 1,711,501 3,715,650
Litigation settlement costs 1,335,000 2,059,235
(Increase) decrease in assets:
I Accounts receivable (2,078,220) (12,438,509)
Due from other carriers 214,112 50,000
Due from former stockholder 600,000 .
Due from agents - (375,747)
Due from stockholders (190,049) (14,547
Refundable state excise taxes (265,000) 159,397
Due from afTilistes 2,734,644 .
Other assets (87,730) (33,866)
Other current assets 62,479 (8.482)
Increase (decrease) in liabilities:
Accounts payable 1,293,862 1.411,567
| expenses 621,415 1,484,539
| Due 1o affiliates 165,647 10,501,594
Due to stockholder 55,000 -
et cash provided by (used in)
operating activities 3,812,742 {4.229.405)
Investing activities:
' Capital expenditures and net cash (used in)
[ investing activities (1,1.2.220) (494.495)
Financing activities:
Payments on notes payable (2.129,584) (3,713,188)
Proceeds from revelving line of credit . 54,280,820
Repayments on revolving line of credit - (41.924,008)
Principal payments on capital lease obligations (197,975) (787,559)
Distributions to stockholders (300,000} (1,685.000)
Net cash provided by (used in)
financing activities 2,627.559) 6,171,065
Net increase in cash 62,963 1,447,165
l Cash at beginning of vear 46,535 109,498
Cash at end of year £ 109498 £ 1,556,663
Supplemental cash flow information;
Interest paid § 426,581 $ 1.365.187
Supplemental schedule of noncash investing and financing activities:
Capital lease obligations incurred $ 814223 $ 679649
See notes to financial statements.
oy
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Note | -

NOS COMMUNICATIONS, INC
Motes o Financial Statements
December 31, 1996 and 1997

sigaif iog Polic

(a) Principal Business Activity

The Company is engaged in the business of reselling domestic and internationai long distance
telephone service throughout the United States. The Company has agreed to purchase at least
95% of its telecommunications requirements from a single network provider.

In February 1996, the Telecommunications Act of 1996 was signed into law. Included in this
Act is a provision whereby long-distance phone companies will be allowed to operate in local
markets and local telephone companies, such as the Regional Bell Companies, will be able to
operate in long-distance markets.

The Company's business is subject to the rules and regulations of the Federal
Communications Commission (FCC). Presently, the FCC is reviewing, among other ilems,
detariffing, access charge reforms and universal service contributions, The effects upon the
industry and the Company, in particular, are indeterminable at this time

(b) Propenty and Equipment

iation is computed using the straight-line method over the estimated useful lives of the
assets which range between five and seven ycars. Repairs and muintenance which do not
mﬂwmmﬁﬁﬂhlﬂmwuum. Leasehold improvements are
amortized over the life of the lease. For income tax reporting purposes, depreciation is
calculated by accelerated methods.

(c) Revenue Recognition

Revenues are recognized when transmission services are provided and are recorded based
upon call units processed al tariffed rates.

(d) lpcome Taxes

ThthMnhn:ﬂmdwhmMo[hSub-chipur‘.iofthclnuml
Revenue Code. Uﬂuhmbiuu.ﬂntmpmydnﬂnotpyredﬂﬂ:muim
taxes on its taxable income. Instead, the stockholders are liable for individual federal income
taxes on their respective shares of the Company’s taxable income. The Company does
business in several states that do not recognize “S™ Corporations

-6-
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Note | -

Note 2 -

NOS COMMUNICATIONS, INC.
Notes to Financial Statements (Continued)
December 11, 1996 and 1997

Significant Accounting Policies (Continued)

(¢) Emplovee Benefit Plans

During 1996 and 1997, the Company offered a defined contribution retirement plan to its
employees. Under this plan, eligible employees may contribute a percentage of their base
salary, subject to cenain limitations, The Company made no contributions to this plan

(N Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management 1o make estimates and assumptions that affect the reported
amounts of assets and liabilitics and disclosure of contingent assets and liabilities at the date
of the financial statements and the reported amounts of revenues and expenses during the
reporting periods. Actual results could differ from those estimates

(g) Concentration of Credit Risk

Financial instruments that subject the Company (o concentrations of credit risk include cash
and trade accounts receivable. The Company maintains accounts at several high-quality
financial institutions. While the Company attempts to limit any financial exposure by
maintaining accounts at several banks, its deposits, at times, may exceed federally insured
limits, The Company has not experienced any losses on such accounts. Concentration of
credit risk relsted 10 trade accounts receivable is limited because of the large number of
-nstomers included in its customer base.

(h) Reclassifications

Certain reclassifications have been made to the 1996 financial statiements 1o conform to the
current year's presentation.

Related Party Transactions
An affiliated eotity owned by identical stockholder interests provides management services 1o
the Compaity pursusat 10 2n agreement which expires on December 31, 2000. The cost to the

Company of such services amounted 10 §9,756,993 and §19,279.079 for the years ended
December 31, 1996 and 1997, respectively.

At December 31, 1996 and 1997, the Company was indebted 1o affiliates in the amount of
$7.567,276 and $18,068.870, respectively

il
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Note 3 -

Note 4 -

NOS COMMUNICATIONS. INC.
Notes to Financial Statements (Continued)
December 31, 1996 and 1997

Due 1o and from Stockholders

The Company is indebted to a stockholder in the principal amount of $180,000 at December
31, 1996 and 1997, The note bears interest at 10% per annum, and is payable on demand. At
December 31, 1996 and 1997, a stockholder owed the Company 5190,049 and $204,596
respactively. The note bears interest at §% per annum, and is due on demand.

Ling of Credi

On December 31, 1996, the Company and certain affiliated entities entered into a line of
credit providing for maximum borrowings of $7,500,000. The line of credit is collateralized
by receivables, customer contracts, and other specified collateral. The original agreement
term was two years with automatic one year renewals and is cancelable by either party at the
end of the original term or any renewal year thereafier. Interest accrues on the daily unpaid
principal balance at an annual rate of prime plus 4.5 percent.

The agreement limits distributions to stockholders and other items and requires that the
borrowers maintain a specified minimum combined net worth. Additionally, aggregate total
liabilities may not exceed a specified maximumn amount. The line of credit was unused at
December 31, 1996.

During 1997, the Company and certain affiliated entities refinanced the line of credit with a
$14,500,000 revolving line of credit. The original term is three years subject to automatic and
continuous rencwal, for successive additional terms of one year each, and is cancelable by
either party at the end of the original term or any renewal period thereafter. The line of credit
is collateralized by receivables, customer contracts and other specified collateral Interest
accrues on the daily unpaid principal balance at an annual rate of prime plus 3.25%. The
financing agreement imposes certain restrictive covenants on the Company, which ixclude
periodic reporting to the lender and a specified minimum combined net worth. The balance at
December 3. 1997 was $12,017,032.

In August 1997, the Company and cenain affiliated entities obtained a $500,000 line of credit
to be used for the purchase of equipment. The line expires an July 31, 2000. All advances on
the line are payable in 36 equal monthly installments commencing on the first day of the
month following the advance. The line is secured by the equipment purchased. Interest
accrues at an annual mte of prime plus 3.25%. The balance at December 31, 1997 was
$139,780.

BUCHBINDER TUNICK & COMPANY LLP =
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NOS COMMUNICATIONS, INC.
Notes to Financial Statements (Continued)
December 31, 1996 and 1997

Note 5-  Long-Term Debt
Long-term debt at December 31, 1996 and 1997 consisted of the following:

199¢ 1997

Loan payable to network provider;
interest at 9% to September 1997
and 16% thereafier; due in monthly
installments through March 1998 $3,609.844 § 546,221 '
Litigation settlements due in varying
monthly installments through .
2000, with interest at 6% tc 5% -
or 12% imputed, as appropriate 1,335,000 2,805,959
Capital lease obligations, with interest al

10.5% to 18% 616,248 508,341
Other 285,962 224,670

5.847,054 4,085,191

Less: portion due within one year 4,133,636 _2.187.503

11713498 $1.897,686
At December 31, 1997, long-term debt maturities are tabulated as follows:

Years Ending
December 31, Amount
1908 $2.187,505
1999 1.226.891 |
2000 670,795 |
-9.-
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NOS COMMUNICATIONS, INC.
Notes to Financial Siatements (Continued)
December 31, 1996 and 1997

Note 6 - Commitments

(a) Lenses

The Company rents office space in Las Vegas, NV under a noncancelable operating lease that
expires on June 30, 1999, and is guaranteed by a major stockholder. Rent expense under this
operating lease was $194,761 and $342,746, respectively, for the years ended December 31,
1996 and 1997. The Company also leases computer and telephone equipment under capital
leases. Such capitalized equipment amounted to $1,111,170 and $1,820,527 with
sccumulated depreciation of $229,579 and $807,856 at December 31, 1996 and 1997

respectively.
Minimum future rental pe yments under these leases are tabulated as follows:
Years Ending Operating Capital
December 31, Leases Leases
1998 $612,578 £495,704
1999 291,900 150,828
2000 - 6,582
Total minimum rentals $904,478 653,114
Less: interest and other costs 144,773
Present value of minimum
lease payments 508,341
Less: portion due within one year _383.350
Portion due after one year $124991
(b) Employment Agreements
As part of the ordinary course of business the Company has employment agreements with
certain key individuals.
- §0-
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NOS COMMUNICATIONS, INC.
Financial Statements

Years Ended December 31, 1994 and 1995
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BUCHBINDER TUNICK & COMPANY LLP

11821 ROCKVILLE PIKE « SUTTE 200 » ROCKVILLE, MD 20852-2745
301-77T0-8110 « FAX 301-881-3800

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Stockholders of
NOS Communications, Inc.

We have audited the accompar ying balance sheets of NOS Communications Inc. as of
December 31, 1994 and 1995, and the related statements of operations and (accumulated deficit) and
cash flows for the years then ended. These financial statements are the responsibility of the Company's
management. Our responsibility is to express an opinion on these financial statements based on our
audits.

We conducted our audits in sccordance with generally accepted auditing standards.
Those stuadards require that we plan and perform the audit to obtzin reasonable assurance about whether
the financial statements are free of material misstatement. An audit includes examining, on a test basis,
evidence supporting the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We belicve that our audits provide a reasonable
basis for our opinion.

In our opinion, the financial statements referred 10 above present fairly, in all material
respects, the financial position of NOS Communications, Inc. as of December 31, 1995 and 1994, and the
results of its operations and its cash flows for the years then ended in conformity with generally acrepted

accounting principles.
osclliwic Tonsite ¢ oy KL

BUCHBINDER TUNICK & COMPANY LLP

April 18, 1996

OFFICES IN: NEW YORN, NEW YORK » BOCA RATON FLORDA R




ASSETS
December 31,
1994 19935
Current assets:
Cash (Notes 2 and 6) $ 99,305 $ 46,535

Accounts receivable, net of allowance for doubtful
sccounts of $632,179 in 1994 and $433,093 in 1995 (Note 2) 6,239,047 5,091,942

Due from other carrier 264,112
Due from affiliates (Note 4) 494,412 2,734,644
Other . S—— X 3 1
Totzl current assets 6,832,764 2204638
Property and equipment, st cost (Note 2):

Property and equipment 2,580 17,093
Leasehold improvements — 16581 — 16581
19,161 33,674
|ess: accumulated depreciation and amortization — 2905 — 2803
Net property and equipment — 16236 - 21860

Due from former stockholder, net of allowance of
$ 0 in 1994 and § 240,000 in 1995 (Note 5) __§40.000 600,000
Total assets 51689020 58832557

See notes to financial statements.
2
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LIABILITIES AND STOCKHOLDERS' DEFICIENCY

Current liabilities:

Accounts paysble

Accrued expenses

Due to affiliates (Note 4)
mmmmaj
Due to stockholder (Note
humudhmm{ﬂuhz]

Current portion of note payable (Note 8)

Total current liabilities
Loag-term portion of note payable (Note 8)
Total liabilities
Commitments and contingencies (Notes § and 9)
Stock..olders’ deficiency:
Common stock, no par value, 1,000 shares
suthorized, shares issued and outstanding
{Accumulated deficit)
Total stockholders' deficiency

Total liabilities and stockholders’ deficiency

See notes to financial statements.

3

December 31,

1994 1995
$5,591,942 34,742,420
1,763,472 660,862
5429348 6,788,423

3,719,100 -
125,000 125,000
28,000

.._..........:_..1.111.291
16628862 15675912

-2.218.637
J6628.862  17.954.569
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NOS COMMUNICATIONS, NC.
. Statements of Cash Flows

1994 19935
Net cash provided by (used in) operating activities:
Net (loss) $(9,149,275) $(166,170)
Adjustments to reconcile net income to net cash
provided by operating activities:
Depreciation and amortization 1,555 2,900
Provision for doubtful accounts 1,582,337 3,828,151
(Increase) decrease in assets:
Accounts receivable (4,831,649) (2,441,046)
Due from other carriers . (264,112)
Due from former stockholders (840,000) -
Due from affiliates (347,110) (2,240,232)
Other current assets - (67.455)
Increase (decrease) in linbilities:
Accounts payable 4,307,438 (849,522)
Accrued expenses 1,177,399 (1,102,610)
Due to affiliates 4,859,828 1,359,075
Litigation settlement payable 3,719,100  (3,719,100)
Accrued income taxes . 28.000
Net cash provided by (used in) operating activities — 479623 _(5.632.121)
Net cash (used in) investing activities:

C..pital expenditures and net cash (used in) investing activities ___(13.251) __ (14.513)
Net cash provided by (used in) financing activities:

Proceeds from issuance of note payable (125,000) 5,752,137
Repayment of note payable - (142,273)
Distributions to stockholders —268.300) __(16.000)

Net cash piovided by (used in) financing activities —(393300) 5.391.3864

Net increase (decrease) in cash 73,072 (52,770)
Cash at beginning of year —26231 99305
Cash at end of year 20308 §_46.533

Supplementary cash flow information:

Interest paid 1 - 5 5N

See notes to financial statements.
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Notes to Financial Statements
December 31, 1994 and 1995

Note 1 - Reorganization under Bankmupicy Proceedings

On January 27, 1995, NOS Communications, Inc. (the Company) and its related entity,
Affinity Network, Inc. (ANI) (collectively “the debtors™) filed voluntary petitions under
Chapter 11 of the Bankruptcy code. The debtors developed a plan of reorganization that
reduced the workforce, as well as duplicative administrative and regulatory functions.
Additionally, post-petition, the debtors implemented new cash management systems and
additional financial controls. The carrying amounts of assets and liabilities were
unaffected by the proceedings, however, liabilities are presented according to the status
of the creditors st December 31, 1994,

Thndehmmpd&mukmpmyonocmﬂ 1995, Unsecured creditor claims
prior to bankruptey, (exclusive of American Telephone & Telegraph and WorldCom),
totaled $2,110,167, of which $415,527 remains to be paid at December 31, 1995.

Note 2 - Significant Accounting Policies
Bii. sl Baat 4ot

The Company is engaged in the business of reselling domestic and international long-
' distance telephone service throughout the United States.

l Esi
The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the

| [ reported amounts of assets and liabilities and disclosure of contingent assets and

luhhﬂunﬂndmoﬂhﬂm:hlmmmupmmmuurmmmmd
expenses during the reporting periods. Actual results could differ from those estimates.

C o0 of Credit Ris}

Financial instruments that subject the Company to concentrations of credit risk include
cash and trade accounts receivable. The Company maintains accounts at several high-
quality financis! institutions. While the Company attempts to limit any financial
exposure by maintaining accounts at several banks, its deposits, at times, may exceed
federally insured limits. The Company has not experienced any losses on such accounts.
Concentration of credit risk related to trade accounts receivable is limited because of the
large number of customers included in its customer base.

g g =

Revenues are recognized when transmission services are provided and are recorded based
upon minutes of traffic processed and contracted rates.

6
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Note 2 -

Q:oscmmcmous INC. .
to Financial Statements (Coatinued)
December 31, 1994 and 1995

icies (Continued)
Accounts Receivable
An allowance for doubtful accounts is computed based upon historical experience. Bad

debt expense for the years ended December 31, 1994 and 1995 were $1,582,337 and
$3,828,151, respectively.

Property and equipment

Depreciation is computed using an accelerated method over the estimated useful lives of
the assets. The estimated useful lives of the assets range between 5 and 7 years. Repairs
and maintenance which do not materially extend the life of the assets are expensed as
incurred. Leasehold improvements are sriortized over the life of the lease.

Income taxes

The Company has elected by unanimous consent of its stockholders to be taxed under the
provisions of Subchapter S of the Internal Revenue Service Code. Under those
,Tovisions, the Company does not pay federal corporate income taxes on its taxable
income. Instead, the stockholders are liable for individual federal income taxes on their
respective shares of the Company's taxable income. The Company does business in
several states that do not recognize “S” Corporation. An estimated tax liability has been
recognized for these states.

Financial |
The carrying amount of cash, trade accounts receivable, other current assets, trade
accounts payable, and accrued expenses approximate fair market value because of the

short maturity of those instruments. Estimating the fair value of substantially all other
financial instruments would involve incurring excessive costs and, accordingly, was not

practical.
Reclassificati

Certain reclassifications have been made to the prior year's financial statements o
conform to the current year’s presentation.
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.NOG COMMUNICATIONS, INC. .
Notes to Financial Statements (Continued)
December 31, 1994 and 1995

Note 3 - Litigation

The Company was party to 8 customer agreement with American Telephone & Telegraph
(AT&T) to resell interstate and international long distance telecommunications to
business customers. During the term of the contract, the Company determined AT&T
had submitied inaccurate and excessive invoices o it, including the omission of certain
credits that it had earned under the contract, and violated the Communications Act of
1933, The Company believed that the disputed charges were improperly and unlawfully
billed to it and that it did not owe such amounts to AT&T. Accordingly, it withheld
payment of such charges and did not record the related liability on its financial
statements.

In April, 1992, ANI filed a claim with the United States District Court, District of
California, against AT&T. In October, 1992, AT&T filed a cross complaint against NOS
and NOS countersued. In June, 1995 ATAT and NOS and ANI entered into a settlement
agreement. In full and complete settiement satisfaction of its prepetition claims, AT&T
received 34,830,000 on October 23, 1995, the date the entities emerged from bankrupicy.
Both entities were jointly and severally lisble, and, as such, the settlement agreement did
not specify an allocation between the companies of the amount due. Therefore, for
reporting purposes, allocation of the settiement between the entities was estimated based
upon the original amounts claimed by AT&T. Accordingly, NOS recorded a liability and
related expense of $3,719,100 at December 31, 1994. NOS relieved ANI of $226,672 of
the amount due to AT&T, since NOS made the payment on behalf of ANI.

Note 4 - Belated Party Transactions

The Company is a party ' various transactions with affiliated entities whose ownership
interests are similar 1o that of its stockholders. Pursuant to an independent network
agreement, the Company received telecommunications services from one such affiliate,
ANl in 1994. The total expense relatad to these services, included in direct expenses on
the Statement of Operations, was $2,161,562 in 1994, ANI canceled this contract
effective January |, 1995, thus there was no expense for this service in 1995,

NOSVA provides management services to the Company pursuant to an agreement which
expires on June 17, 1997. The cost of such services amounted to $7,881,063 and
$8,889,298 for the years ended December 31, 1994 and 1995, respectively.

Additionally, the Company rents its office premises from another affiliated entity on a

month to month basis. Rent expense for the year ended December 31, 1994 and 1995
amounted to $93,763 and $65,159, respectively.

BUCHBINDER TUNICK & COMPANY LLP @B~




to Financial Statements (Continued)
December 31, 1994 and 1995

Note 5 - Arbitration Award

In 1993, a former sales agent for the Company claimed a loss of profits from
commissions as & result of its failure to place customers into service. As a result of
arbitration held before the American Arbitration Association, the sales agent was
awarded damages of $1,140,000. This amount was paid during 1995.

Pursuant to the terms of the agreement whereby the Company's fzrmer stockholders sold
their equity interest to its current stockholders, the former stockholders are responsible
for $840,000 of the commissions. An allowance of $240,000 was reserved against this
receivable in 1995. In management’s opinion, this allowance is adequate. Accordingly,
the accompanying balance sheet reflects both the amount due from former stockholders
and the arbitration award payable. Operations for the year ended December 31, 1994
have been charged with the net commission expense of $300,000.

Note 6 - Escrow Armangements

NOS and its related entities, ANI and NOSVA |, have entered into an escrow agreement
with WorldCom, Inc. (WorldCom) whereby the collected funds of NOS and its related
entities are deposited daily into an escrow account, which is included in cash.

V. oridCom is the provider of network capacity. The escrow agent transfers 55% of such
funds to the WorldCom operation account and the remainder to NOS and its related

Note 7- Note Payable

The Company is indebted to & stockholder in the principal amount of §125,000. The note
bears interest at 10% per annum, and is payable on demand.

BUCHBINDER TUNICK & COMPANY LLP -




wmmmmcmws. INC.
to Financial Ststements (Continued)
December 31, 1994 and 1995

Note 8 - Network Agresment

On May 25, 1995, the Company entered into a new agreement with WorldCom, whereby
the parties agreed upon the following:

The WorldCom prepetition claims against NOS and its related enuities were
determined to be $6,082,633 and all the related entities shall be jointly and
severally lisble. This liability shall bear interest at 9% per annum commencing on
October 23, 1995, the effective date of the reorganization plan and the liability and
related interest shall be payable in 24 equal monthly installmeats of $277,884,
with the first payment made in October 1995.

NOS, ANI and NOSVA agreed to purchase at least 95% of their new
telecommunications service requirements from WorldCom in areas where
WorldCom provides such services, as long as the Companies owe any balance to
WorldCom under the terms of the note payable.

All WorldCom invoices 1o NOS, ANI and NOSVA for services provided
subsequent to January 27, 1995 shall be paid in full no later than the final due
date, as defined, which is currently 59 days tc.ins.

For reportiny ptu'polu, NOS has recognized $5,752,137 as its share of the note payable
w0 World(_uin.

Note 9 - Contingencics
On October 27, 1995, cerain minority shareholders of ANI filed a complaint against the

shareholders, and the Company, and another affiliate (“the defendants”™)

Company

alleging that the defendants engaged in a series of transactions that benefited the
defendants at the expense of ANI. The outcome and financial effect, if any, is unknown
at this time.

Additionally, a collection agency asserts a claim against NOS and its related entities in

excess of one million dollar based upon & purported agreement. The Company strongly
denies the contention and believes, in fact, that the collection agency may be indebted to
the Company. The outcome and financial effect, if any, is unknown at this time.

On April 5, 1996, the Company entered into 8 master equipment lease whereupon it can
lease up to $500,000 of equipment. As of April 18, 1996, the line was unused.

10
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Notes to Financial Statements (Continued)
December 31, 1994 and 1995

Note 10 -Tslecommunications Act of 1996

In February, 1996, the Telecommunications Act of 1996 was signed into law. Included
in this Act is a provision in whereupon long-distance phone companies will be allowed to
operste in local markets and local telephone companies (such as the Regional Zell
Companies) will be able to operate in long-distance markets. The effect, if any, upon the
Company is unknown at this time.

1
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Attachment 2 (Cont'd)
18.R8,C. Managerial and Technical Capability

NOS, a provider of international, interstate, and intrastate
interexchange services in 47 states, has an experienced and
capable management staff. Resumes of the NOS employees and
officers responsible for running the company are attacned.

As a reseller, NOS will rely on its underlying facilities-
based local exchange carrier for the technical maintenance of the
facilities used to provide service to its customers.




JOE KOPPY
PRESIDENT
NOS COMMUNICATIONS, INC.

Executive Summary
President — NOS Communications, Inc. (11/95 to present)

Mr. Koppy currently serves as President of NOS Communications. He is responsible for
developing financial budgets and forecasts, participates in the negotiations of all contracts
and agreements and maintains relationships with financial institutions and other vendors.
He manages information systems, billing, collections, iuman resources, accounting and
finance «od general telecommunications for NOS. Mr. Koppy joined NOS in 1995 as
Chief Fimancial Officer and was subsequently promoted to his current position.

Vice President — IDB Mobile Communications, Inc. (9/91 to 11/95)

e Responsible for all accounting, finance, information systems, human resources and
office administration functions of IDB Mobile Communications, a satellite

¢ Represented IDB Mobile internationally as a member of a joint venture (UK, Canada,
Hong Kong and CIS), as well as various committees for INMARSAT (UK)

¢ Financial point of contact with all major long distance carriers including AT & T,
Sprint, Teleglobe, British Telecom, Telsura and Hong Kong Telecom

Audit Manager — Price Waterhouse (9/84 to 9/91)

e Responsibie for all phases of audit engagement including imitial client contact, fee
estimation, budget and planning process, the audit, coordination with predecessor
auditors, attorneys and underwriters and filings with the SEC

Education

Washington State University (1980 — 1984)
BA - Accounting




RANDY LEMMO
VICE PRESIDENT OF OPERATIONS
NOS COMMUNICATIONS, INC.

Executive Summary

Vice President of NOS Communica Inc. (3/98 to present

Mr. Lemmo currently serves as Vice President of Operations at NOS Communications.
He is responsible for the day to day operations, which includes Provisioning, Deta Entry,
Quality Assurance, Reject Resolutions, and Customer Care.

Director of Operations, UStel, Inc. (7/93 — 8/95 & 9/96 — 3/98)

¢ Responsible for day to day operations which included Customer Care, Dedicated
Service Provisioning and Switched Access Provisioning

» Implemented Feature Group D Sub-CIC project for Wholesale accounts. Worked
closely with Local Exchange Carricrs and Wholesale Service Provider to insure
smooth network transition.

¢ Responsible for Network CIC Deployment for California Base of Customers to
Partitioned DMS Switch.

¢ Responsible for establishing Customer Care Service Center Policies and Procedures.

Dedicated Services Manager, WCT Communications, Inc (1991 - 1993)

Responsible for Provisioning of Dedicated Service orders for high volume direct sales
channels as well as wholesale reseller customers. Developed and maintained
departmental policies and procedures with regards to service establishment ana
interaction between Customer's equipment service provider and company technicians.
Ultumately responsibilities inceased to include direct supervision of Qutside Service
Technicians within the state of California.

Supervisor, Local Service Consulting Group, PCT, Inc. (1990-1991)

Responsible for providing value added proposals to existing long distance customers, (o
include auditing local services provided by various local exchange customers nationwide.
Ultimately provided consulting services for local products to include Centrex, equipment
and general Local Exchange Carrier Products and Services.

Education
Ohio University, Athens, Ohio (1986-1989)

BS - Communications, Corollary Studies in Interpersonal Communications &
Manzgement.




NATE BROWN
Ql-ﬂm OF INFORMATION S\'!‘ﬁ

NOS COMMUNICATIONS, INC.

Executive Summary

Vice-President of Information Systems —~ NOS Communications, Inc. (09/97 to present)

Mr. Brown currently serves as Vice-President of Information Systems. He is responsible for providing all corporste IT services and
support. He oversees all modifications 10 existing and new internal software, applications and processes and ensurer a 24/7/363
computing environment. He develops and/or aasesses new projects, products and services and specifies |.S. project plans to ensure
results are delivered in a timely manner. He hires, trains, evaluates and supervises all 1.S. management stafY. He meets regularly with
the CEO, President, and Departmental VPs to define IS strategies.

Technical Consultant. MCI Business Markets Product Development (Contracted via Intech, Inc.) (02/97 to 09/97)
Managed full SDLC of integruted messaging product under development by more than twenty IT and Engineering groups

» Facilitated Join: Application Development
* Converted Marketing requirements into & technical requirements document and ensured requirements were fully met by IT and
Engineering groups

» Defined/designed business processes and business rules for cuure product functionality including Order Entry, Fulfillment,
Account Management, Convergent Billing, etc.
*  Managed outside vendor relstionships

Consultant. BEA MA INC.

Designed and implemented class-besed business system for the engineering, production and shipping depantments

Migrated twenty-five user Novell 3.12 network to NT 4.0 Server with new topology and protocol

Implemented software-based proxy server to allow secure dial-up Internet sccess and e-mail for all users

Designed custom document management spplication to maintain version control of all documents in scoordance with [1SO-5000
specifications

Evaluated and recommended industry-specific manufacturing software ar—lications

*  Developed home page

Director of Information Systems Development NOS Communications (12/9) 1o 10/96)

+  Supporied the business objectives of the Accounting, Accounts Receivable, Administration, Billing, Customer Service,
Provisioning, Sales and Quality Assurance departments by providing IT services
Responsible for an extensive set of integrated mission-critical applications supponing 100+ concurrent users
Oversaw adminstration of datsbase contsining gigabytes of on-line data contained in 200+ tables with a 5-10% per month
growth rate

*  Achieved 99% up-time with all mission-critical applications

*  Designed and Implemented in-house Acoounts Receivable management systems which increased collection resuits by more then
15% and managed several million dollars in monthly recuivables

=  Supervised the design, development and implementation of an ofT-site telemarketing application servicing 100+ welemarketers
with fax servers supporting thousands of cutbound faxes daily
Inserfaced with long-distance providers, regional bell companies, billing service providers, Bellcore, etc.
Recommended hardware and software purchases; defined budgets
Hired, trained, supervised and evalusted Programmer Analysts using various development languages

Education

B.S., Communications, Virginia Tech 1989




‘ DARRELL OYERTURF .
4350 Boulder Hwy, Rm 116
Las Yegas, NV 89121
(702) 434-9900/hm (702) S47-BT68/wk

AREAS OF EXPERIENCE
o Produc 0 level development, testing and implementation of traffic analysis and billing utilities
s Problem identification and resolution utilizing necessary personnel, software and references.
» Extensive use of SQL and Xbase utilities for research into and comection of data issues.
* Documaentation of various billing systems and functions using MS Office utilities.

WORK EXPERIENCE
Jun 97 - Jun 98 Citizens Communications, Sr. Billing Analyst, Dallas, TX
* Developed, tested and implemanicd reconcilistion procedures for local and long distance biilu g platforms.
= Test case development and user acceptance testing for incoming “Convergent Billing Platform.”
o Fulfill capacity as Billing and Collections Agreement coordinator for Revenue Operations.
» Extensive project management and coordination experience.
* System and switch level monthly trending analysis for local and long distance traffic.
* Data research using SQL and SAS based query utilities.
« Involvement with various industry aspects: access, switching, polling. trending and billing.
» Served a8 acting supervisor,

Dec 94 - Jun 97 Digital Communications of Americs, IS Technical Services Anafysr; Oklahoma City, OK
» Ensured accurste and timely completion of entire billing operation of 300 million messages per month.
* Quality Assurance level testing and problem isolation for billing software and data structures.
* Served as lead for a four-member team to accomplish monthly billing operation.

» Interfaced dirertly with client, network analysts, programmers and upper management (o resolve issues.

» Managed, trained and established work schedules for personnel and billing operation.

Jun 92 - Dec 94 United States Attorney's Office, Administrative Technician, Oklshoma City, OK
= Generated case files end swtistical reponts using CICS based Prime Dutabase System.
* Acted as lisison between office, other government agencies and the public.
= Extensive use of WordPerfect 5.1 and mulimedia applications.

SKILLS & ABILITIES Exceptional analytical and problem solving skills as dictated by business needs
Strong oral and written communication skills.
Leamn new tasks quickly with attention 1o detail.

EDUCATION University of Central Oklahoma; Edmond, OK
Computer Science, B.S., Jan 94 - Dec 56

University of Oklahoma; Norman, OK
Electrical Engineering, Jan 91 - Dec 93

Alinn Hancock College; Santa Maria, CA
Enginesring, Feb 89 — Dec 91

SOFTWARE EXPERIENCE
* Operating Systems: AS400, M5-DOS, Novell Netware, windows J.x, Windows NT and Windows 95
= Connectivity Software: Netscape Communicator, PC Anywhere and WinFrame Client
s Mubltimedia: Access 97, Word 97, Excel 97, PowerPoint 97 and Crystal Reports.
» Programining: S5QL, SAS, C, Xbase, COBOL, BASIC, FORTRAN snd Pascal

MILITARY INFORMATION
* Honorable Discharge
= E4; Refrigeration and Air Conditioning Specialist, U.S. Air Force
= Service Dates: Aug 88 - Jan 92

oo



Candace L. Yail
Customer Care Manager
NOS Communications, Inc.

Management Summary

Customer Care Manager - NOS Communications, Inc. (8/96 1o present)

Ma. Vail currently serves ss Customer Care Manager of NOS Communications. She is resnoasible for the
operstions of customer care representatives in an inbound call center. She supervises the Maintenance
Department, Administration snd the Crodit Auditing Department. She s resgonsible for mamtaining
acceptable levels of customer service via call monitoring/coaching feedback and employee development.
Additonal responsibilities coves supervision mamtaining s consistent approach in the implementation of
company policies effecting account management, Ms. Vail joined NOS in 1996 as a Network Analyst/Sules
ive and has been continuously promoted 0 managoment positions in Sales and Call Quality 10
her current position of Customer Care Manager. She now manages a depariment of 70 customer care
representatives who interface directly with customer 1 on a 7-day a week, 24-hour day basu.

Lead T -USW 12790 - 7/96

*  Responsible for th development and implementation of training material provided by U S West
communications product managers.

*  She condensed the Product and USOC Procedures Manual to fit the need of the specialized small
business group. This also created higher work efficiency the inbound/outbound call center

+ Point of contacl on floor coaching procedures 1o increase productivity and professiona| representation
of new products.

=  Ms. Vail managed the small busincss group &8 a Team Manager when Direct Marketing Manager not
available. She sudited customer orders and maintuned productvity reports. Her other dulies included
customer complaints, and credit authorization.

#  She implemented, trained and supervised & special small business in house task force who work. 4 with
an outside telomarketing agency. She was the official contact 1o the putside vendor who sold sddinonal
lines, stand-by lines &.d class and custom features in a 14-state region campaign. The project was so
successful that the Project Managers clected 10 continue this promotion for an additional 3 weeks.

s Ms. Vail joined U § West Communications 1n 1990 as an outbound sales agent and was subsequently
promoded 1o the positions of Team Lesder /Lead Trainer
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NOS cmmummnous..:. . Florida Price List No. |
Original Sheet |

This price list contains the description, regulations, and rates applicable to the fumishing of service and
facilities for alternative local exchange telecommunications services provided by NOS Communications, Inc.
(“NOS™), with prinicipal offices located st 4380 Boulder Highway, Las Vegas, Nevada 89121. This price
list applies for services furnished within the Stats of Florida. This price list is on file with the Florida Public
Service Commission, and copies may be inspected during normal business hours at the Company s prinicipe!
place of business.

ISSUED: June 30, 1998 EFFECTIVE,
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121




NOS cummcanous..:. . Florida Price List No. |
Original Sheet 2

E

The sheets list below, which are inclusive of this price list, are effective as of the date shown at the bottom
of the respective sheet (s). Original and revised sheets as named below comprise all changes from the
original price list and are currently in effect as of the date at the bottom of this page.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
[ Original
7 Original
i Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
ISSUED: June 30, 1998 EFFECTIVE;
By: NOS Communications, Inc.
4180 Boulder Highway

Las Vegas, NV §9121
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Original Sheet 3
TABLE OF CONTENTS
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Section | - Technical Terms and Abbrevistions . ........... ..o oo 6
Section 2 - Rnllﬂlllﬂﬂ.l‘um ...................................................... 7
Section 3 - Basic Service Descriptionand Rates . . ...................... ..., 11
Sectiond - Miscellaneous Services .. ...... ... i iiiian i e 15
ISSUED: June 30, 1998 “EFFECTIVE:

By: NOS Communications, Inc.

4380 Boulder Highway

Las Vegas, NV 89121
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Original Sheet 4

SYMBOLS

The following are the only symbols used for purposes indicated below:

ISSUED: June 30, 1998 EFFECTIVE.

By:

D - Delete or Discontinue

I - Change Resulting In An Increase to A Customer's Bill

M - Moved from Another Price List Location

N - New

R - Change Resulting In A Reduction to A Customer's Bill

T - Change in Text or Regulstion But No Change in Rate or Charge

NOS Communications, Inc.
4380 Boulder Highway
Las Vegas, NV 89121




NOS COWUHIC&TIONS.‘:. . Florida Price List No. |
Original Sheet §

ERICE LIST FORMAT SHEETS

A.  Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the price list. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between shicets 14 and
15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current sheet version on file with the FPSC. For example, the 4th
revised Sheet 14 cancels the 3rd revised Shoet 14. Because of the various suspension periods, deferrals, etc
ﬂuqulh:hﬁphhwﬂmhmmmlmnumhfnfﬁlewiﬂithe
Commission is not always the price list page in effect. Consult the Check Sheet for the sheet currently in
effect.

C. Pamgmaph Numbering Seguence - Theie are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

I A, I Aa).l.
LALL(a).LG3I).
JLALLa)0G0)(1).

D. Check Shests - When a price list filing is made with the FPSC, an updated check sheet accompanies
the price list filing. The check shoat lists the sheets contained in the price list, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed 1o reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made 10 it (i.c., the format, cic. remains the same, just revised revision
levels on some pages). The price list user should refer to the latest check sheet to find out if & particular
sheet is the most current oa file with the FPSC.

4k ool od o) ol

ISSUED: June 30, 1998 EFFECTIVE.
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's location to the Company's network switching
center.

Authorization Code - A numerical code, one or more of which are available to a customer to enable hinvher
to access the carrier, and which are used by the carrier to both prevent unauthorized access to its facilities
and to identify the customer for billing purposes.

Company or Carrier - NOS Communications, Inc.

Customer - The person, firm, corporation or other entity which orders service and is responsibie for payment
of charges end compliance with the Company's tariff regulations.

- The entire telephone plant and facilities used in providing telephone service to subscribers
located in the exchange area.

Intra-state Toll Messages - Those toll messages which originate and terminate within the same state.

Message - A completed telephone call.

ISSUED: June 30, 1998 EFFECTIVE: -
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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1.1

SECTION 2 - RULES AND REGULATIONS
Undertaking of Company

The Company’s services and facilities are furnished for communications originating at specified points
within the state of Florida under terms of this price list.

The Company installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this price list. It may act as the customer’s
agent for ordering access connection facilities provided by other carriers or entities when authorized
by the customer to allow connection of a customer's location to the Company's network. The
customer shall be responsible for all charges due for such service armangement.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer term
basis, and are available twenty-four hours per day, seven days a week.

The selling of ALEC telecommunication seivice to uncertificated ALEC resellers is prohibited.

Limitations
2.2.1 Service is offered subject to the availability of facilities and provisions of this price list.

2.2.2 The Company reserves the right to discontinue furnishing service, or to limit the use of service
necessitated by conditions beyond its control, or when the customer is using service in violation
of the law or the provisions of this price list.

223 All facilities provided under this price list are airectly controlled by the Company, and the
customer may not transfer or assign the use of service or facilities except with the express
written consent of the Company. Such transfer or assignment shall only apply where there is
no interruption of the use or location of the service or facilities.

ISSUED: June 30, 1998 EFFECTIVE:

By:

NOS Communications, Inc.
4380 Boulder Highway
Las Vegas, NV 89121
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SECTION 2 - RULES AND REGULATIONS (Coot'd)
22 Limitations (Cont'd)
2.2.4 Prior written permission from the Company is required before any assignment or transfer. All
regulations and conditions contained in this price list shall apply to all such permitted assignees
or transferees, as well as all conditions for service.

2.2.5 Customers reselling or rebilling services must have a Certificate of Public Convenience and
Necessity as an ALEC from the Florida Public Service Commission.

2.3 Liabilitics of the Company

2.3.1 The Company's liability arising out of mistakes, interruptions, omissions, delays, errors, or
defects in the transmission occurring in the course of furmnishing service or facilities, and not
caused by the negligence of its employees or its agents, in no event shall exceed an amount
equivalent to the proportionate charge to the Customer for the period during which the
aforementioned faults in transmission occur, unless ordered by the Commission.

2.3.2 The Company shall be indemnified and held harmless by the customer against:

A. Claims for libel, slander, or infringement of copyright arising out of the material, data,
information, or other content transmitted over Company's facilities;

B.  All other claims arising out of any act or omission of the customer in connection with any

service or facility provided by Company.
ISSUED: June 30, 1998 EFFECTIVE:
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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24

1.5

Intecruption of Service

2.4.1 Credit allowances for interruptions of service which are not due to the Company’s testing or
adjusting, to the negligence of the customer, or to the failure of channels or equipment provided
by the customer, are subject to the general liability provisions set forth in Section 2.3.1 herein.
It shall be the customer’s obligation to notify Company immediately of any service interruption
for which a credit allowance is desired. Before giving such notice, customer shall ascertain that
the trouble is not being caused by any action or omission by the customer within his control, if
any, furnished by the customer and connected to Company’s facilities. No refund or credit will
be made for the time that the Company stands ready 1o repair the service and the subscriber does
not provide access to the Company for such restoration work.

2.42 No credit shall be allowed for the interruption of a continuous duration of less than twenty-four
hours efter the subscriber notifies the Company.

1.4.3 The customer shall be credited for an interruption of more than twenty-four hours as follows:
Credit Formula:
Credit= A/BxC
"A" - outage time in hours
“B" - total days in month
*C" - total monthly charge for affected facility
Disconnection of Service by Carrier

The Company (Carrier), upon fis 2 working days written notice to customer, may discontinue service
or cancel an application for service without incurring any liability for any of the following reasons:

2.5.1 Non-payment of any sum due to Carrier for regulated service for more than thirty days beyond
the date of rendition of the bill for such service.

2.52 A violation of any regulation governing the service under this tariff.

2.53 A violation of any law, rule, or regulation of any government authority having jurisdiction over

such service,
ISSUED: June 30, 1998 EFFECTIVE:
By: NOS Communications, Inc,

4380 Boulder Highway

Las Vegas, NV 89121
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Original Sheet 10

2.7

.8

.10

Deposits
The Company does/does not require a deposit from its customer.

Advance Payments
The Company will not collect payments for service more than one month in advance.

Taxes

All : ate and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items on Customer’s bill and are not included in the quoted rates.

Billing of Calls

All charges due by the subscriber are paysbile to any agency duly authorized to receive such payments.
Any objection to billed charges should be promptly reported to the Company. Adjustments to
Cus*amer’s bills shall be made to the exient that records are available and/or circumstances exist
which reasonably indicate that such charges are not in sccordance with approved rates or that an
adjustment may otherwise be appropriate.

Minimum Call Compietion Raie

A customer can expect a call completion rate (number of calls completed/number of calls attempted)
of not less than 90% during pea’. use periods for all FG D services ("1+" dialing).

ISSUED: June 30, 1998 EFFECTIVE:

By:

NOS Communicatiocas, Inc.
4380 Boulder Highway
Las Vegas, NV 89121
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32

Exchange Service Liat

Chapter 25-24.825(5), Florida Administrative Code oaly requires the Company to make available to
staff the alternative local exchange service areas upon request.

Network Switched Service

3.2.1 General

Network Switched Service is provided via one or more channels terminated at the Customer's
premises. Each Network Switched Service channel corresponds to one or more analog, voice-
grade telephonic communications channels that can be used to place or receive one call at a
time.

Network Switched Service provides a8 Customer with a connection to the Company's switching
network which enables the Customer to:

# receive calls from other stations on the public switched telephone network;
B.  sccess the Company's local calling service;

C.  access the Company's operstors and business office for service-related assistance; access
toll-free telecommunications services such as 800 NPA; access 911 service for emergency
calling, and

D.  access the service of providers of interexchange service. A Customer may presubscribe
to such provider's service to originate calls on a direct dialed basis or 1o receive toli-free
service from such provider, or may access a provider on an ad hoc basis by dialing the
provider's Carrier Identification Code (such as 10XXX or 101230XX).

Basic Business or Residential Acoess Lines are provided for connection of Customer-provided
single-line terminal equipment such as station sets or facsimile machines. A nonrecurring
service connection charge applies to each new access line installation and a monthly recurring

charge applies per access line.

ISSUED: June 30, 1998 EFFECTIVE:

By:

NOS Communications, Inc.
43180 Boulder Highway
Las Vegas, NV 89121
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Cont’d)
Network Switched Servics
3.2.2 Classes of Service
A. Fist Rate Service

Monthly exchange rates for flat rate sorvice entitle Customers to an unlimited number of
messages to all exchange access lines bearing the designation of central offices within the
serving exchange.

Message Rate Service

Monthly exchange rates for message rate service entitle Customers to 8 message
allowance where there is no incremental charge per message up to and including the
monthly message sllowance. Messages in excess of the monthly message allowance are
billed on a per call basis. Messages in excess of the monthly mezsage allowance are $0.10
and $0.12 per message for Residential lines and Business lines, respectively. The monthiy
message allowance is 30 and 75 messages for Residential lines and Business lines,

respectively.
Yacation Service or Customer Requested Temporary Suspeasion of Service

Vacation service allows Customers to temporarily suspend service for a minimum of one
month and up 10 a maximum of six months. The monthly charge for this service is 50%
of the normal monthly rate regularly charged to Customers that subscribe to either flat rate
or message rate service in local exchange company areas. The monthly charge for this
service is 72% of the normal monthly rate regularly charged to Customers that subscribe

to message rate service in local exchange company areas.

ISSUED: June 30, 1998 EFFECTIVE.

By:

NOS Communications, Inc.
4380 Boulder Highway
Las Vegas, NV 89121
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Cont'd)
Extended Area Disliag Plana

Extended Area Dialing Plans allow Customers to extend their basic exchangs service to include
adjacent exchanges within a certain mile radius to be included on a calling plan.

33.1 Extended Calling Service (ECS) provides usage based pricing for Customer dialed or operator
assisted calls to selected exchanges within the Customer's LATA. Residential Customers are
billed a message charge. Business Customers are billed a per minute charge. Residential
Customers are billed $0.25 per message. Business Customers are billed $0.10 for the firs:
minute or fraction thereof, and $0.06 for cach additional minute or fraction thereof. Specific
available routes are found in Bell South's ande GTE's General Subscriber Service Tariff.

33.2 Optional Extended Local Calling (OELC) permits exchange Customers to place and receive
unlimited toll-free calls to and from the selected exchange which is outside the Customer’s
normal local calling area for a flst moathly rate in addition to we applicable monthly local
cxchange rate. Customers who subscribe to OELC are entitled to one listing in the selected
exchange directory at no charge. The directory listing will contain sufficient wording in each
exchange's directory to advise callers that the OELC Customer can be called toll-free. Specific
availahle routes and calling plan rates are found in Bell South's and GTE's General Subscriber

Service Tariff.
3.4  Calling Features
Customers of the Company's Access Line, Trunk Service, or Centrex arrangements may obtain central
office based functions which are auxiliary to call processing The availsbility of these features are
dependent upon the central office which services the Customer’s location. The festures in this section
are made available on an irdividual basis or us part of mulupic feature packages. All features are
provided subject to . ailability; features may not be available with all classes of service. Transmission
levels may not be suificient in all cases.
ISSUED: June 30, 1998 EFFECTIVE:
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Cont’d)

| 35 Paymentof Calls
35.1 Late Payment Charyes
Interest charges of 1.5% per month will be assessed on all unpaid balances more than thirty days
old.
3.5.2 Return Check Charges
A return check charge of $25.00 will be assessed for checks returned for insufficient funds if the
face value does not exceed $50.00; $30.00 if the face value does exceed §50.00 but does not
exceed $300.00: $40.00 if the face value exceeds $300.00 or 5% of the value of the check,
whichever is greater.
3.6 Restoration of Service
A reconnection fee of $25.00 per occurrence is charged when service is re-cstablished for Customers
who have been disconnected for non-payment.
3.7 Emergency Call Exemptions
The following calls are exempted from all charges: Emergency calls io recognizable authorized civil
agencies, including police, fire, ambulance, bomb squad and poison control. NOS Communications,
Inc. will only handle these calls if the caller dials all the digits to route and bill the call. Credit will
be given for any billed charges pursuant o this exemption on a subsequent bill after verified
notification by the billed Customer within thirty (40) days of billing.
ISSUED: June 30, 1998 EFFECTIVE:
By: NOS Communications, Inc.

4380 Boulder Highway
Las Vegas, NV 89121
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Monthly Recurring Charges

3.8.1 Local Exchange Company #1 Area
Service Type
Residential - Flat Rate

Up to 30 Call Allowance

Per Call, Past the 30 Call Allowance
Residential Rotary - Flat Rate
Business - Flat Rate

Business Message Rate

Business Rotary -
Flat Rate

$6.47

300
0.10
998
15.20

N/A

2327

ISSUED: June 30, 1998

By:

NOS Communications, Inc.
43180 Boulder Highway
Las Vegas, NV 89121

EFFECTIVE:
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Cont’d)
3.8 Monthly Recurring Charges (Cont’d)
3.8.2 Local Exchange Company #2 Area - Rate Groups 1-6 (BellSouth only)

Service Type Rate Groups 1-6
1 2 3 4 5 6
Residential - Flat Rate $730 §7.70 $8.10 $840 S$BB0 $9.15
Residential Message Rate -
Up to 30 Call Allowance 438 4.62 4.86 5.04 5.28 5.49
Per Call - Past the
30 Call Al'~wance 0.10 0.10 0.10 0.10 0.10 0.10
Residential Rotary -
Additional per line 3.65 385 4.05 4.20 4.40 4.58
Business - Flat Rate 1980 2080 2190 2290 2385 2490
Business Message Rate -
Up to 75 Call Allowance 14.71 1546 1629 17.04 17.75 18.54
Per Call - Past the
75 Call Allowance 0.12 0.12 0.12 0.12 0.12 0.12
Business Rotary -
Additional Per Line 6.50 6.83 7.19 7.52 7.83 817
ISSUED: June 30, 1998 EFFECTIVE:
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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38 Monthly Recurring Charges (Cont’d)
3.8.2 Local Exchange Company #2 Area - Rate Groups 7-12 (BellSouth oaly)

Service Type Rate Groups 7-12
| 2 ] 4 5 6
Residential Flat Rate $950 5980 51005 $1030 $1045 §1065
Residential Message Rate -
Up to 30 Call Allowance 5.70 5.88 6.03 6.18 6.27 6.39
Per Call - Past the
30 Call Allowance 0.10 0.10 0.10 0.10 0.10 0.10
Additional Per Line 4.75 49 5.03 5.15 5.23 5.33
Business Flat Rate 25.75 2660 2740 2800 2860 29.10
Business Message Rate
Up to 75 Call Allowance 19.18  19.81 2041 2086 2131 2149
Per Call - Past the
75 Call Allowance 0.12 0.12 0.12 0.12 0.12 0.12
Business Rotary -
Additional Per Line B8.45 873 9.00 9.19 9.39 9.55
ISSUED: June 30, 1998 EFFECTIVE:
By: NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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3.9.1 Residential Service - Per Line
LEC #) LEC #2
Arcas Arcas
Touch Tone $ 1.00 nfc
FCC Charge 1.50 3.50
Hearing and Speech Surcharge 0.12 0.12

1.9.2 Business Service - Per Line

LEC #1 LEC #2
Arcas Arcas
Touch Tone 5 1.00 n'c
FCC Charge 3.50 1.50
Hearing and Speech Surcharge 0.12 0.12

ISSUED: June 30, 1998 EFFECTIVE __
By NOS Communications, Inc.
4380 Boulder Highway

Las Vegas, NV 89121
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41

SECTION 4 - MISCELLANEOUS SERVICES
Directory Assistance

There is no charge for the first three calls per month to Directory Assistance. The Customer can
request & maximum of two numbers per call to Directory Assistance. Call completion service is
provided when the Customer requests that the Directory Assistance operator call the Directory
Assistance number requested. All completed calls will be charged the Directory Assistance Call
Completion Charge, in addition to any other appropriate charges. The service charges for cach service
are noted below:

LEC #1 LEC #2

Arcas Areas

A. Directory Assistance $ 040 $ 025
B. Directory Assistance Call Completion 0.40 0.30

Direclory .. tings

One listing, termed the initial listing, is included with each Customer’s service. Additional listings
are confined to the names of those who are entitled 1o use the Customer's service. Telephone numbers
of non-published service are not listed in the Telephone Company's directories or on directory
assistance records. Listing information (name, acdress and number) on non-published service is not
available 10 the genernl public, notwithstanding any claim of emergency ihe calling party may present.
Telephone numbers of non-directory listed service are omitted or deleted from the Company's
alphabetical directory, iowever, they are carried in the Company's directory assistance and other
records and are given to any calling party. The charges listed below are monthly charges and are the
same for both Residence or Business Customers.

LEC w1 LEC #2
Areas Arcas
A. Non-Published Number, per line $ 235 $ 175
B. Non-Listed Number, per line 1.00 0.80
C. Additional Listing, per listing 1.25 1.20
ISSUED: June 30, 1998 EFFECTIVE: .
By: NOS Communications, Inc,
4380 Boulder Highway

Las Vegas, NV 89121
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44

4.5

A per-call service charge applies in addition to the per minute usage rates when applicable. The

service charge applies in all rate periods and is as follows:

LEC #]
Areas
A. Customer Dialed Calling Card $ 075

B. Station to Station Operator Assisted,
Collect, Third Party 1.00

C. Person-to-Person Operator
Assisted Local Call .50
D. Operator Busy Verification 0.95
E. Opemator Emergency Interruption 0.45
Special Construction

LEC #2
Arcas

$ 075

1.00

2.50
035

0.40

Where the Company furnishes a facility service for which a rate or charge is not specified in the
Company's Price List, charges will be based on the costs incurred by the Company (including return)

and may include:

a)  nonrecurring charges;

b) recurring charges;

¢) termination liabilities, or

d) combinations of (a), (b) and (c).

Non-Routine Installation and/or Maintenance

Al the customer’s request, installation and/or maintenance may be performed outside the Company’s
regular business hours, or (in the Company’s sole discretion and subject to any conditions it may
impose), in hazardous locations. In such cases, charges based on the cost of labor, material, and other
costs incurred by or charged to the Company will apply. If installation is staried during regular
business hours but, at the customer's request, extends beyond regular business hours, into time periods
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

ISSUED: June 30, 1998

By:

NOS Communications, Inc.
4380 Boulder Highway
Las Vegas, NV 89121

EFFECTIVE:







HELEIN & ASSOCIATES, P. C.

ATTORNEYE AT LAW

BlS0 OREENSHORO DRIVE W DﬁTE

BUITE T00

MCLEAN, VA 28102 PDRO 1= JUL 021998

(703) 7T14-1300 (TELEFHONE)
(T03) 7141330 (FACEIMILE)
WRITER'S DIRBCT Dial NUMBER: mail @heletn com (EMAIL) WeiTER'S DIRECT EMAIL ADDRESS:

(703) 714-1307 July 1, 1998 rharris@helein.com

VIA OVERNIGHT DELIVERY

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Boulevard
Easley Building
Tallahassee, FL 32399-0850

Re: NOS Communications, Inc.'s Application for Authority to Provide Altermnative
Local Exchange Telecommunications Service Within the State of Florida

Ladies and Gentlemen:

Enclosed are an original and six (6) copies of NOS Communications, Inc.'s ("NOS")
Application for Authority to Provide Altemative Local Exchange Telecommunications Service
Within the State of Floride. NOS is already a non-facilitics based reseller of 1+, 800, and calling
card interexchange telecommunications services in Florida. Also enclosed is the filing fee of
$250.00 made payable to the Florida Public Service Commission.

An extra copy of this filing is enclosed. Please date-stamp and retumn the extra copy in the
self-addressed, stamped envelope provided. [f you have any questions regarding this application
please contact me at the number listed above.

Sineesely, .
X
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