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~Sprint 

July 28, 1998 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2 540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Re: Peti tion of Sprlr!-Fiorlda, Incorporated for Approval of Resale 
Agreement for the State of Florida with United States 
Telecommunications, Inc. 

Dl!at Ms. Bayo: 

Florida, Inc.'s Petition for approval of Resale Agreement with United 
States Telecommunicat ions, Inc .. 
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Please acknowledge receipt and Ollng of the above by stamping the 
duplicate copy of this letter and returning the same to this writer. 

Thank you for your assistance In this matter. 

Sincerely, REC~"IVfD & FILED 
r J--~ ( 1!/' ,I . • r 

~~ F~{~K/ UIJit~t'vCI•v 

Charles J. Rehwlnkel 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement Between 
Sprint- Florida, Incorporated 
and United States 
Telecommunications 

) 
) 
) 
) 
) 

Docket No. 

Flied: july 28, 1998 

PETITION OF SPRINT-FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE ACRfEMENT 

FOR WITH UNITED STATES TELECOMMUNICATIONS, INC. 

I fl r 

Sprfnt-Florfda, Incorporated (Sprtnt-Fiorfda) flies this Petition with the 

Florfda Public Service Commission seeking approval of a Resale Agreement 

which Sprint-Florida has entered with United States Telecommunications, 

Inc.. In support of this Petition, Sprfnt-Fiorlda states: 

I . Florida Telecommunications law, Chapter 364, Florfda Statutes as 

amended, requires local exchange carriers such as Sprint-Florida to 

negotiate •mutually acceptable prices, terms and conditions or 

Interconnection and for the resale of s.ervlces and facilities· with alternative 

local exchange carrfers. Section 364. 162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

•agreement adopted by negotiation or arbitration shall be submitted for 

approvaJ to the State commission• 47 U.S.C. §252(e). 
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3. In accordance with the above 
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provisions, Sprint-Florida has I 

entered an Agreement with United States Telecommunications, Inc. which 

Is or will be a carrier certlflcated as an alternative local exchange carrier as 

that term Is defined In Section 364.02(1 ), Florida Statutes (I g96). This 

Agreement was executed on july 14, 19g8, and Is attached hereto as 

Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof dlscrfmlnates against a telecommunications carrier not a party to the 

agreement or If the lmplemenutlon of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The Agreement with United States Telecommunications, Inc. not 

discriminate against other similarly situated carriers which may order 

services and facilities from Sprint-Florida under similar terms and 

conditions. The Agreement Is also consistent with the public Interest, 

convenience and necessity. As such,, Sprlnt- Fiorfda seeks approval of the 

Agreement from the Florida Public Service Commission as required by the 

Federal statutory provisions noted above. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and United States Telecommunications, Inc .. 
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Respee1fully submitted this 28th day of July 1998. 

:Sprlnt-Fiort~ ... Incorporated 

aJ.~--QQa 
Charles J. Rehwlnkel 
Gen~ral Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 

MS: FLTlH001 07 
Tallahassee, Florida 32301 
850/ 847-0244 
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MASTER RESALE AGREEMENT 
FOR TB.E STATE OP FLORIDA 

J1111e IS, 1991 
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MASTER RESALE AGREEMENT 

1"hb AaJrenltr!l is betwecm United Swcs Teiec:ommunK:atior~~, Inc: ("Carrier'') 
aDd Sprint-Florida, IDc:orponled ("Sprint") bcniD&fter oollectivdy, '"the Patties", entered 

into lhi• ts• day of JuDe, J991,for the Sweofflorid&. 

WHEREAS, the Panie. wish to establish tc:tnll and conditions for the purposes of 
allowing the Carrier to have acoeu to Sprint ...:Mccs for the purpose of resale; and 

WHEREAS, the Panlel bueod themes, terms aDd cooditions oflhil AaJcement, 

IDd their pertbrmaDce of OO!ip•ions t.bemmder, lO comply with the Comm.mica1ions Ad 

of 1934, u •mmded (the "Act"), the Rules aDd RqpJlatioas of the Federal 

Coll1mUllieations Commiaion ("FCC"), aDd the orc1en. rules and regulations of the 
Florida Public Service ComrniNion (the ~eonuniaion"); and 

WHEREAS, the pettlea wish to replue any and all other prior IBI'eemenu, both 
written and oral, applicable to the 1t11e of Florida; 

TIIER.UORE, the Parties hereby astec u follows 
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PART A- DEFINmONS 

I. DEFINED TERMS 

1.1. Ceruin terms UJed in 1hb Agreement sba1l have the rocaningl u o!hctwisc 
ddincd througbout l.bia Aal ecmem. Other terms UJed but 001 ddiocd herein 
will have the meani.np 11c:ribcd 10 them in the At;t or in the Rul~ and 
llegu1ations of the FCC or the Commission. The Parties aclmowlodgc lha1 
other 1erms appear in thb Aal eement, wblcb are DOl defined or ucribcd u 
stated above. The patticii&J'OC thai any IUdJ lerms lhall be conslrvcd in 
acc:ordaDc:e with lhcir QISiomat)' usaac in the tdccommunic:a1i industry 11 
of the effective dal.c of this~. 

1.2. "ACT"' means lhe ~Act of 1934,11 amended. 

1.J. M AFF1lJA TE" is II c!dined in the Act. 

1.4. "CE:N'ffiAL OFFICI! SWITCH, END OFFICE OR TANDEM 
(HEREINAFT'ER MCE:N'ffiAL OFFICE" OR ''CO")" means a 1Wi1thing 
fac:ility within the public swil.chcd tclccommunicalions network, lncludins 
but not limited to: 

I ,4, 1. En4 Qffico Swilchca, which arc IWilc:hes from which end·uscr 
Tclepbooe &cbanae Scrviocs are directly coooected and otTercd. 

1.4.2. Tandem Swltcbcs are switc:hes wbidl arc UJed to connect and switch 
I1WIIc circ:uiu between and UllOQS Central Office Switches 

1.S. wcoMMJSSION" means the Florida Public Sctviee C.nmmiuion 

1.6 ~MMERCIAL MOBD...B RADIO SERVICES ("CMRS")" means a 
radio communieat.ion service u set forth in 47 CFR § 20.3 

1.7. MCOMPEIIIIVE LOCAL EXOIANGE CARRIER ("'CLEC'") OR 
ALTERNATIVE LOCAL EXOiANG.E CARRIER {"ALEC')" means any 
entity or penon aulhorizcd to provide loc:.ll cxdwJae services in competition 
with an ILEC. 

1.8. "EFF£CTTVB DATE" is either thirty (30) day~ after the date refercnccd in 
the openina pal18rlph of the ~t, the filins date ofthb Agreement 
with the Commission if the C«nmillion has defined the Elfcaivc Date u 
.ucb, or 11 othcrwiJe roquJrcd by the Commission. 

1.9. "ELECTRRNIC IN11!RFACES'" means eocess kl operatioos tuppon 
I)'StallS coosistina of PfO'O"dcrin8. ordcrin& proviJionina. maintenance and 

repair and billina ftmcdons 

1.1 0. NFCC" meant the Fodcral Communlcalions Commislioo 

~R.n. t:Z: SIIS/91 
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1.11 . uiNCUMBENT LOCAL EXCHANGE CARRIER ('"ILECT is any local 
~ <:atrier that wu. u of February 8, 1996, deemed to be a member 
of the Fxrlw9Carricr .Aaoci••ion asset forth in <47 CFR § 69.601(b) of 
the FCC' I resuJa1ions. 

1.12. "INTERBXCHANG£ CA.RJUER ('"lXC")" means a provider of 
int~td~IIJ ICI"Viccs. 

1.13. "LOCAL SRRVlCE REQUEST ("LSR")" means an industry Jtandatd form 
uiCd by the Parties to add, estabUJh, chanse or diiiCOnnect local services. 

1.14. wLOCAL TRAFFIC" means tra1Be (eJ~clnding CMRS ttaftic:) thai is 
ofi8inated and tenninllcd within Sprint' 1 loc:al c:alling area. or maodalory 
expanded uea terVice (EAS) area. u defined by Swe commiuionJ or. if not 
defined by Swe c:ommiuion, then u defined in exi11ing Sprint Tariffs. 

1.1 S. "'RDERING AND BILlJNG FORUM ('"OBF')" refers to functioos under 
the w.spic:es of the Cartier Uaisoa Committee (CLC) of the Alliance for 
TeiCCOIIIIIMiic:arlorls lodultry SolutiOnJ (ATIS). 

1.16. up AJUTY" means. tubjoct to the availability, dew:lopmcnt and 
impl"""""'ioo ofnocesnry Industry aandard Electronic: Interfaces, the 
provision by Sprint of ICtVic:es, Networic Element a, IUnc:tlonality or 
telephone numbering resources under this Agreement to Carrier on terms 
and c:onditiooa, iocludins provislooing and repair intervals. at least equal in 
quality to t.bote offered to Sprint. iu Aftiliates or any other entity that 
obWns IUCb ecrvic:es, NdWolit elements, fimc:tionaUty or telephone 
numbering raourc:es UntU the implementation o~ nc:roessary Eloc:tronic: 
lnler&ces, Sprint aball provide IUCb ecMces. NdWOrk Elements, 
funcJiooalily or tdepbone ~ mouroes on a oorwfiJcrimirwory buU 
to Carrier .. it provides to its Aflilialcs. 

1.17. "PARTIES" means, jointly, United States Teloc:oiMIUnic:ations. Inc: and 
Sprint-Florida, lncorpcnted, and no other entity, affiliate, subsidiary or 
assign. 

1.18. "REBRANDING" cx:<:Urs when Carrier purchases a wholesale aervicc from 
Sprint when the Carrier brand is substituted for the Sprint brand. 

1.19. ''TARIFF" means a fWn& made at the awe or fedc:rallevd for the provilion 
or a teloc:ommunlcatioRJ ICtVice by a telcc:ommunicatins c:arrier that 
provides fur the terms, c:onditloRJ and pricil18 of that ICtVic:e Such filing may 
be required or voluntary and may Of' may 1101 be spccifica11y approved by the 
(Mmniajon or FCC. 

1.20. "TELECCMMUNICA TIONS" means the transmiuion, between or among 
points specified by tbc user, of infOf'm&tion of the user' a choosing. without 
change in tbc form or 0001en1 of the infonnation uiCnt and roc:eived 

RaAic !«¥. 11: S/U/91 
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I 21 "TELECCMMUNICATIONS CARJUER" means any provider of 

TdecommunicGions Scrvica IS defined in 47 USC§ IS3, (4-4) 

1.22. MTELECOMMUNICATION SERVICES" means the off'ering of 
T decommunicatiom for a fee directly to t.hc public, or to such cluaes of 
UJCn u to bo dfec:tivdy available direc:tJy to tbe public, repnllc$s of lhe 

facilities uted. 

1.23 "WHOLESALE SERVICE" mans Tdccollllllllllic&tl Services !hat Sprint 
provides 11 retail to subtctibera wbo ~not tdccollllllUIIkatioc Caniers u 
set forth in 47 USC§ 2SI(eX4). 

1.24. "WIRE CENTER" dcnotea a building or tpace within a building which 

serves u an aasrep~ion point on a givtn earrier' s n«wor1c, wbetc 
IJ'InSmissioo Blcilities and cin:uils ~ OOOIIOCled or switched. W'llll eenter 

ean also deoole a bui!c!ina in wbicb one or more oenual offiees. UJed for the 

provision ofBuie EJcdlanae Serviecs and acc:ess services, ~ locllod. 
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PART B - GENERAL TERMS AND CONDmONS 

I. SCOPE OF THIS AGREEMENT 

1.1. Thil Agrecmcat apoclfiea the ri,abu and obligations or eiCh pan y with 
respcc;t to the eatabllahment of rates for resale oflocal telecornmunications 
services. 

1.2. Sprint aballaot dilcontinue any Telecommunications Service provided or 
required hereunder without providina Carrier reasonable nodc:e, u required 
by law, of suc:h discontinuation of such savice. Sprint aarces to 
coopcrato with C&nicr in any tnnsition raulting from suc:h discontinuation 
ofaervice. 

1.3. The services and facililies to be provided to Carrier by Sprint in Atisfaction 
of this Agieeooem wiD be provided punuant to Sprint Tariffs and then 
Qlmlll preaices on t!1c with the appropriate Commission or FCC 

l . REGULATORY APPROVALS 

2.1. Thil Agieement, and any amendment or modification hereof, will be 
submitted to the Commluion for approval in a.ccordanec with § 2S2 of the 
Ad within thitty (30) dayt after obllining the last required COntract 
signature. Sprint and Carrier a.hall use their best ctrona to obtain approval 
ofthiJ AgieeoiCI\I by any reauJatory body havdlgjurisdic:tlon over thia 
AgJ cement. Carrier aball not order services UIICW thiJ AgJ eement before 
the Effective Date u cleflrwt berein, ca:ept u may otherwise be agreed in 
writing between the Parties. In the ew:m any governmenW authority or 
agency rqecu any provUion hereof, the Panics aball negotiate promptly 
and in sood faith IUCb revisions u may rcuonably be required to achieve 
approval. 

2.2. The Parties aclcnowlcdgc that the reapcctive riahts and obligAtions of each 
Party u set forth in this AgJ eement arc based on the text of the Act and the 
rules and regu1atioos pt'Oimllaatcd thereunder by the FCC and the 
Commission u of tho Effective Date ("Applicable Rules") ln the eve-11 of 
any amendment to tho Ad., an)' eiTec:tivc lesiJiative action or any cffec:tivc 
regulat.ory or judldal order, rule, regulation, arbitration award, diaputc 
raolution procodutea Wider this Agrecmcrll or other legal action 
purportiua to apply tho proviaiQnJ of tho Ad to the Parties or in which the 
FCC or the Comm!aion makes a geoeric determination that ia genenlly 
applicable wbic:h rcvilel, rnodines or rcvenes the Applicable Rules 
(indlVIdually and collectivdy, Amended Rules), either Party may. by 
providjna written notice to tho other party, rcqujre that the afTec:ted 
proviJioo.s of this Agieemesll be~ in sood faith and this 
Aateement aball be amended accordin&IY to re6oct the pricing. terms and 

s 
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conditiOOJ of each IUdl Amended Rules relating to any of the provisions in 
tlU Agreement 

2.3. Notwithstanding any other provision of this AaJeement to the contruy § 
2.2 heteofaball control. Any rates, tenns or conditions thus developed or 

modified aball be substituted in place of those prcviOUJly in effect and shall 

be dcc:med to have been effective under this Agreement u of the effective 
date establi&bed by the AmcDded Rules, wbdher sueb action wu 
commeoced befoce « after the Effective Date or this A8J'cemcut. Should 

the Putiea be unable to reach 18Jeemetll with reospec:t to the applk.ability of 
.sueh order or tbe resulting appropriate modifieatiOOJ to this Agreement, 
either party may invoke tbe Dispute Relolution provisions of this 
Aplemall, it bcins the inlem of tbe parties that tlU A8J cc:mcnt shall be 
brought into confonnity with the then current obligations under the Act u 
determined by tbe Amended Rules. 

2.4. Additional services, beyond tboae specified herein, requested by either 

party rdaUna to tbe .ubjoct matter of thla Agretment will be incorporated 

into thia AaJeement by writtcn amendment hereto 

3. TERM AND TERMINATION 

3 . I. Thia Agreement shall be deemed e:lfective upon the Blfective Date, 
provided however that if Carrier hu any outstlnding put due obligations 

to Sprint, this A8J cemcn1 will not be effective untiliUdl time as any past 

due obligations with Sprint are paid in fuU. No order or request for 
services under tlU Agreement sbal1 be J)I'O<:CSsed before the Effective Date. 

3.2. Except u provided herein, Sprint and Carrier agree to provide service to 

each other oo the terms of this AaJcc:mcnt for a period ending June IS, 

2000 (End Dste"). 

3 3. In the event that Carrier dc:sita uninterrupted service under this Agreement 
during negotiations, Carrier shaJ.I provide to Sprint wriucn notification 
appropriate under the Act, and if tbe Parties are actually in arbitration or 

mediation before the appropriate Cornmiulon or FCC prior to the End 
Date, this Ajpeeo'ICtlt will continuo ill e:lfect only until the i•s•anr-e of an 
order, wbcther a final aoo-appealable OC'der or not, by the Convniuion or 
FCC resolving the iuues let forth illiUCb aroitration or mediation request. 

3.4. ln tbe event of de&ult, either Piny may tenninatc thiJ Asr-ncnt in wholo 
«in pan provided that tho non-de&llting Party ao advitet tbe defaultlng 
Party in writing of tho event oftbe aiJe&ed default and the defaulting Party 

dOCJ not remedy the al1epd dc&uJt within sixty (60) daya after written 
notice thereo( Ddlult ia defined to include: 

3.4 .I Either Party'alnsolvency or initiation of bankruptcy or receivership 
proceedlnaa by or against tho Party; or 

Rcalc RcY t2. Sit S/91 
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3. 4 .2. Either Party' • ll'lllerial breach of any of the terms or conditions 

hereof. includina the failure tO make any undilputed ~yment when 

due. 

3 S. T ennioation of thia AI) llCIDCIIt for any c:aute lba1l not rdeuc cilbcr P&tty 

from any liability wbicb 11 the time of termination hu already ICQ\Jed to 

the other P&tty or wbich thereafter may ICQ\IC in ~ to any act or 

omission prior to termination or from any obligation which is cxprculy 

atated ben!in to aurvive tennination. 

3.6. In the eveat tbiJ Al)eemenl is terminated~§ 3.4. Sprint may 
immedi•tely dilcoatinue proce:ssina ordcra for new acrvicc from Carrier 
and filo with the Commission to t.enninatc this asrcement and reassign 

Carrier' a cuatomen puraillll to the Commission's gulddinea for Carriers 
tllll lbaodoa acrvicc. 

3. 7. Notwithstanding the lbove, abould Sprint ad! Of ll'ldc aubst&nti&lly all the 

useu in an ctdlaqe Of fVOUP of cxchazlies tbll Sprint uses to provide 

Tdecoo•u•vnkatiooa Setvlces, then Sprint may tenninatc this Ajp'ocmcnt in 

wbole or in pet u to tllll pcr1iallar ~ or fVOUP of cxchangca upon 
aixty (60) daya prior written notice. 

4. POST TERMINAnON INTERIM SERVICE ARRANGEMENTS 

4. 1. In the eveat tllll thlJ Al)eeo~e~~t expires~ § l 2. it is the in1ent of the 

Plltica to provide in thlJ Seclion for interim service arrangements between 

the P&ttics 11 the time of expiration 10 that acrvicc to end wen will not be 

intenupced ahould a new agrocment not be coi\IUITUlllled prior to the End 

Date. Tbete{cn, c:xcep~ In the cue of termination u a result of either 

Patty's deflult ~ § 3.4, or !Of terminal ion upon sale under§ l 7, for 

aervice made aYiilable ~ this AI) eeo ICI'It and cxiJting u of the End 

Dllc, the Parties agree that those aetW-..a may continue uninterrupted at 

the rcque.t of either P&tty provided that 

4. 1.1. a new 181eemcnt is YOiuntarily entered into by the P&tties, or 

4 1.2. servicc is provided undc:f IUCh standard terms and conditions or 

tarlf!i approved by and made generally available by the 
Commbsioa, If they c:x:islll the time of termination, or 

4 2. Carrier eJecta to take tervice punuantto the entire terms and conditions of 

an cxiJtlnsaasoement betwocn Sprint and another camer f()( the remaining 

tenn of that agreement. If neither§ 4.1, I nor§ 4. 1.2 arc in eiTcct, and 

Carrier cloca not daignatc an 181 oetiXUI und« this aubtcction Sprint may 

designate IUCh 181 eement 

R<.lc Rn 12. SIIS/91 
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S. CllARGES AND PAYMENT 

5.1. In considcntion of the lef'lices provided undc:c thlt Agreement, the Panics 

lbalJ pay the c:lwges set fonh in &hlbit I subjoc:t to the provisioi\J of§§ 

2.2 and 2.3 hereo( 

5.2. Subject to the terms of this Aarocmcnt. the Pattica ahall pay invoices by the 

duo elate lbown on the invoke. For invoices not paid wbcn due, late 

payment charges will be Incited undc:c § S.4. If the payment due date is a 

Saturday, SuDday oc a desiJnued bank holiday, paymentlball be llllde the 

next business day. 

5.3. Billed amounu which are being inYCStigatcd., queried, or for which claims 

have been oc may be filed, are not due for payment until RICh 
investigations. d&ims, oc queries have been resolved in IICCOrdancc with the 

provisions gOV'mliog dispute raolutioo of this AI}""""C.'t 

5. 4. Sprint wii!USCQ late payment charges to the other Carric:c just as it would 

its own end uter in .ocord&nc:e with the applicable Ocncnl Exchange tariff 

or, if there b no specific reference in the applicable Geocn1 Excbange 

tariff, Sprint ahall assess a late payment charge equal to the lesser of one 

and ooe-halfpen:eot (I.S%) oc the muimum rate allo~ by law pet 

month of the balance du~ until the amount due is paid In full. 

5 5 In addition to late payment charps. Sprint will uao the following collec:tion 

proccduta in connectloo with Cartia"'t past due amounll 

S.S. I . First, a late payment charge will be added to accounts that arc not 
paid within I t.hiny• (30} clay pc:ciod 

5.5 2. Socood, a aotice will be lall to Carrie:t on clay 3 1 JWins that unless 

full payment is rccc:ivocl within the next thirty· (30) clays Sprint will 

suspend proc.euina new arden 

5 5.3 Third, if the Carrie:t ICCOUnt ranains delinquent on clay 61 Sprint 

wiD send I second nocicc to CarTia" IWiJI8 that Sprint has 
SUipCIIdcd prouuina new ocdcn and unleu payment is received by 

clay 90, te:tvico for all Carric:c end user wstomc:n will be 
swpeodod 

4 .5. 4 Fourth, abould the Carrier IICCIOWil remain outJI.Itldirw on clay 91 

Spriat wiD deny eervic:e and send 1 lenc:c to Carrier JWins that tbcir 

service has been suapeodod roc non-payment. 

5.6 Sprint rosetVes the riahtto poriodically reviac ill coUoctlon procedure tO 

confonn to then cumat businca pnaica and resuJationa. Sprint will 
provide timely notification to Carrier or cblnaes to lu collection practice in 

a I1\IJillC:t consi11em with ill own a111omcr notification 

Ra.lc Rn 11. Sit SI9S 
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6. AUDITS AND EXAMINATIONS 

6. 1. AJ wed badn • Audit" shall mean a comprehensive review of services 

pc:tfonned UDder this A8J'een~etll. Either patty (the ~RcqiJCSlina Party") 

may pc:tfonn one (I) Audit per 12-month period commcnc:ing with the 

E.ft"ec:live Date. 

6.2 Upon thirty (30) dayt written notice by the Requating Party to the other 

"Audiled Party," Requcstina Party shall bave the right through its 

authorized repr~ rc"'IUve to make an Audit, dufina nonnal bwineu hours. 

of any rec:ordJ.. ICCOUDI.t and proc.eae~ wf1ieh coruln infonnatlon bearing 

upon the pnwilioo of the eeMc.es provided and pc:tfOfmiiiC.e IWidards 

aareed to UDder this Agreaneu~. Within the above-described 30-day 

period. the Puties lbaiJ reuoo.ably agree upon the rcopc of the Audit, the 

doaunents and procc rres to be reviewed, and the time. place and I1\IMCf in 

wbic:h the Audit shall be per{onneci Audited Patty aarcet to provide Audit 

support. inchling appropriate acc:ess to and use of Audited Party's 

&cilities (e.s •• conferenoe roonu. telephones, copying ma.chines). 

6.3 Each patty sii1II bear iu own expenses in connection with the condud of 

the Audit. The Recp IC'Sti"i Patty will pay for the rcaonable cost of spec:i&l 

dala extractioo required by the Requesting Pltty to coodUd the Audit. Fo1 

purposes of this f 6.3, 1 special dala exttlalon shall mean the cteation of 

an output rcoord or informa.lional report (from existing dala 6les) thai is 

not c:reat.ed in the nonnal course of business. If any program is devdopcd 

to Requesting Party's specificatiom and at Requesting Party'a experue, 

Requesting Party shall speclly 11 the tlmo of request wbclhcr the program 

is to be ret.lincd by Audited pany for reuse for any subsequent Audit-

6.4 Adjustmenu, cndiu or paymentS shall be made and any comaivc ac:tion 

shall c:ommeoce within thiny (30) daya from Requesting Party's rccelpt or 

the filial audit report to compeosate for any errors or omissions which are 

disdoted by such Audit and are aareed to by the Putiea. One and ono-half 

perceot (I.S %) or the bighcst interest l'lle allowable by law for 

commercial tr1JlSic:tions, wbi~ is lower, shall bo uses sed and ahall bo 

computed by eompouodina monthly from the time of the mor or omission 

to the day of payment Of cndit. 

6.S. Neither the right to audit nor the risht to rec:eive an adjustment shall be 

affeded by any swemeot to the contrfly lppcariJ18 on c:.hecb or 

otherwise. Wlicu 1 llattmcal ~y waiving such right appcan in 

writina. lslianod by an authoriz.cd reprcl""tative of the party bavi.ng suc:h 

risht and is delivered to the o~'hcr pany in a llliiJ\IICI' aanetioned by this 

A,ireemdlt. 

6.6 This Anide 6 aba!IIUI'Vive CDCpimioo or termination of this Aatcemcnt for 

a period of one (I) year after expiration or termination of this ~· 
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7. lNTEU.ECTUAL PROPERTY RIGHTS 

7 I. Any imelloc:lual propeny whidl originates from or is developed by a Pany 

sbaiJ remain io the exclusive ownc:nhip of that Pany. Except for 1 limited 

liccrue to u.te palenl.l or c:opyrips to the extent ncw1sary for the Panics 

to u.te Ill)' facilit.ics or equipment (l.llcluding software) or to receive any 

liCrlkc solely as provided under this Aaroemcnt. no lk:cnse in patent, 

copyrislu, trldemarlt or tndc 11eent, or other propricwy or intelloc:lual 

propeny ri&bt now or baafter- owned, controlled or licensable by 1 Pany, 

it granted to tho otber Pany or shall be implied or .rue by estoppel. It it 

the respoosibility of Sprinl to ensure, at no acparate or additional cost to 

the Carrier, that It bas obuined Ill)' ,.,....,,.ry licenses in relation to 

imellec;tu•l propeny of third parties uJed in Sprint' a network to the extent 

ofSprinl'a own u.te offadlitlea or equipment (mcluding software) in the 

provision of liCrlkc to iu end wer customen. but not that may be required 

to enable Carrier to u.te Ill)' facilities or equipment (mduding software), to 

receive Ill)' aervice, to perform its respcc:tive obliptioos under this 

Agrccmem, or to provide le!Vic:c by Carrier to its end wer <:UJIO~Mn 

7 2. Followina ~of an infrinaement claim ipinJI Sprinl based on the use 

by Carrier of a aervice or facility, Carrier sbaiJ at Carrier' a expense. procure 

from the appropriate third parties the rialu to continue to use the alleged 

infringing intellec:lual property or if Cmic:r lliiJ to do so, Sprint m&y 

cbarie Carrier for IUdl co.u as pcnniued under • Commiuion order. 

8. UMITATION OP LIABILITV 

8 I. Neitber Pany sbaiJ be responsible to the otber for any indirect, special, 

conaequcntial or punitive damages. including (without limitation) damages 

for lou of anticipated profits or revenue or other economic loss In 

coMOc:tlon with or arising from anything sa.id, omitted, or done hereunder 

(collectively "Consequeotial Dlm&ics"), wbetbc:t" arising in contracl or 

tort, provided that the fon:ao(na sbaiJ noc limit a Pany' s obligation under 

Article 9 to indCITIIlily, clef end,. and hold the other Pany harmless against 

amounts payable to third panics. Notwitluunding the foregoing. in no 

event sbaiJ eitber Pany's 1labllity to the otber for aletvicc outage exc:ced 

an amount equal to the proponiolllle charge for the scrvicc(s) provided for 

the period during which the aavioe wu atroc:~ed. 

9. INDEMNIJI1CATION 

9 1 Each Pany agrees to indemnify and hold harmlcutbc other Pany from and 

againJI claims for damage to tangible pct'IOnal or real property and/or 

pcnonal injuries arising out of the ncgligCOClO or willful miscondua or 

omission of the iodemnifyina Pany. To the extent not prohibited by law, 

cadi Pany shall clef cad, indcmnlfy, and hold the otber Pany harmless 

against Ill)' lou to a third pany arising out oftbo negligenc:c or willful 

10 
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miJcooduct by IUCh indemnif')'ins Party NotwithstAnding the above, in the 

ease of any loss allesed or damage c:laim ll\lde by a CUstomer of either 

Party in coMCOtion with the scrvico provided by that Party, and which 

alleption or claim rdates in aome way to altfVice provided under this 

Ajpeement, the Pany whose cwtomcr allesod IUehlou abaU indemnify the 

other Pany and bold it lwmlcss apinst any or all of IUcb loss allesod by 
each and fNf:lY CuJtomer which arises out of the ncgligenec or willful 

miJcood~ of tho indcmnifyina Party. The indemnifYing Party under this 

Scdioo liJ'eCI to defend any 1Uit brought apinst tho other Party either 

indlvidually or jointly with the indannifyina Party for any IUcb loss, injury. 

liability, claim or demand. The indemnified Party ~gnes to notify the other 

Party promptly, in writing. of any wrincn clalms, laWIUill, or demands for 

wbiclt it is clalmed that the indemnifying Party is responsible under this 

Section and to cooperate in every reuonable way to faciliw.e defense or 

senlement of claims. The indemnifyina Party shall have complete conu-ol 

over defense of tho case and over the terms of any proposed SC'ttlement or 

compro.mile thereof. The indemnifying Party shall not be liable under this 

Section for ' :ttlcmau by the indemnified Party of any claim, lawsuh. or 

demand, if the indemnifyins Party hu not lpJlfC)VCd the senlemcnt in 
advanc:o, unlw the indernnifyi.ag Party hu hid the defense of the claim, 

lawsuit, or demand tendered tG it in writing and hu failed to promptly 

assume IUcb defense. In the event of such failure to usume defense, the 

indemnifying Party shall be liable for any reuonable ldtlerncnl made by the 

indemnified Party without approval of the indemnifying Party. 

9 .2. Each Party agcos to indemnify and hold harmless the other Party from all 

c:laims and d~es arUing from the Indemnifying Patty's discontinuance 

of service to one of the Indemnified Party's subscribers for nonpayment 

9.3. When the tines' or services of other companies and Carriers arc used in 

establishing connections to and/or from poinll not reached by a Party's 

linea, neither Party shall be liable for any ad or omission of the other 

compaoiea or Carriers 

9.4. In addition to iu indemnity obtiptions hereunder, each Party shall. to the 

Cletent allowed by law or Commission Order, provide, in ita Tariffs and 

contracts with iliiUOscriben that relate to any Telecommunications 

Sc:Mcea prlllvided or contemplated under this Asrcemcnt. that in no case 
shaliiUcb Party or any of its~ contrlctOC"S or othera retained by IUcb 

Party be liable to Ill)' IUbtcribcr or third party for (i) any loss relating to or 

arising out ofthiJ Aaleetnent, whether in contract or ton, that exceeds the 

amounttucb Party would have charged the applicable tubscribcr for the 

aervice(•) or func:tioll(1} that gave rise to IUcb loss, and (ii} Consequential 

0~ (u defined in Anic:le 8 above} 

Raalc ltn ll Sit $191 

I I 



l 

• • 
10. REMEDIES 

10.1 . In addition to any other rigbu or remedies, and unless apoc:ific:ally provided 

herein and to the conuary, either Party may sue in equity for apcciflc 

pctformance. 

I 0.2 Except u otbcfwise provided berein, all rigbts of tcnnination, canccllation 

or other remedies prac:ribed in this ~ or otherwise available, are 

cwnulativc and are not intended to be exclusive of other remedies to which 

the injured Party llliY be entitled at law or in equity in caJC of any brac.h or 

thtcatened bfach by tbe ocher Pltty of any provilion of this A8Jeement, 

and usc of one or more n:mcclies lhall not bar usc of any other remedy for 

the purpose of enforcing the provisiona of this Aglccrucnt. 

II. CONFIDENTIALilY AND PUBLICITY 

11 .1. All information whic:h ;, dildoscd by one party ("Disclosing Party") to the 

other ("Recipient") in oonnoction with thia Agn:emcnt, or acquired in the 

course ofpctformaoce oflhiJ Aglcanenl, aball be doemcd confidential and 

proprietary to the DiJc1o1ina Party and subjea to thia Agl canent, audl 

infomwion induclins but not limited to, orders for JCMc:es, waae 
information in any form, llld Cwtomet Proprietary Nctworlc Information 

("CJ!Nl") u that tam IJ defined by tho Act IOd the Nlca and ~lations of 

the FCC ("Coafidenlialllldlor Propriewy ln!ormatlon"). 

II. 2. Durins the tenn of this Agl ocmcnt. and for a period of r>ne (I) )UI 

thereafter, Rec:ipienllhall (i) use it only for the purpose or pctfonning 

under thia Agreement, (u) hold it in oonfidcnc:c and cWdose it only to 

employees or agmts wbo haw a need to know it in order to oerfonn under 

lhiJ AgRlcmcnt.llld (Iii) Afqp.aard it from WliUt.borized usc or Disclosure 

using no lesa than the desRe of c:arc with which Recipient aafqpJatdJ iu 

own Confidenli4llnformatioo. 

I I. 3. Recipient lhall have no obliptioo to ufqpwd Confidcntiallnfomwloo (I) 

wbicb was in the Recipiau 'a possession ftcc of resttiaion priorto ill 

receipt from lMclosina Party, (ii) whic:h becomes public:ly known or 

available througb no breach oflhis Aglcerncnt by Recipient, (iii) which is 

rightfully acquired by Recipient free of reattictiona 011 ita Disclosure, or (iv) 

which is illdependcnlly dcvdopod by pa~ of Recipient to whom the 

DiJdosina Party' a Coofidmtiallnformatioo had 110t been previously 
disclosed. Recipient may dltcloae Confidential Information if required by 

law, a oourt. or govanmental aaeoey, provided lhat Ditdosing Party hu 

been notified of the roquirancau promptly after Recipient booomea aware 

of the rcquircment. llld proviclod lhat Recipient undaultca all lawful 

meuurca to awid diJdosina IUCb informatioo lllllil Oiadosina Party hu 

had rcuooablc tlmo to obtain • proteaivc order. Recipient agroea to 
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c:omply with any protective order tlw c:overs the Confidential Wormation 

10 be disclosed. 

11 .4 Bleb Party asreet that DiJdosina Pany would be irreparably injured by a 

breach of this Article II by Recipient or it1 represen!Wves a.nd that 

Disdosifts Pany ahall be entitled to IIOCic equiublc relief, including 

injunctive relief a.nd tpee:ific: pe:rfolllliiiCe, in the event of any breach of tllis 

Article II. Such remediet sha!lnot be cxduaive, but ahall be in addition to 

all other remedies available at law or in equlty. 

I I.S. Uolca otberwiJe ..,-oed. neither Party aha1l publish or use the other Pany's 

logo, u.danu1c, terilce marie. name, Janip.lage. pictur~ or symbols or 

words from which the other Party's name may reasonably be inferred or 

Implied in any product, I«Yic:e, advertitcmcnt, promotion, or any other 

publicity mauer, except tlw nothing in thd parasnph ahall prchibit a Party 

frocn f1181aina in valid c:omparative advcrtiling. This§ 10.2 ahall confer oo 

rights ou a Pany to the lelvic:e matb, tradematb a.nd trade name~ owned 

or used in c:onnoclion with ICIVices by the other Pany or its Affiliates, 

exc:ept a e:xpraaly permitted by the other Pany. 

11 .6. Neither Pany ahall produce, publish, or cluuibutc any press release nor 

other publicity refcrrina to the other Pany or its Affiliates, or referring to 

tlli1 Agreement, without tho prior written approval of the other Pany. 

Eadl pany ahall obtain the other Pany'• prior approval before discussing 

this AiJeemcnt in any press or media intc:Mcws. In no event ahall either 

Pany mitcbatlc:tcrize the c:ootc:ou ofthiJ AiJeaDCAt in any public: 
IWCillCill or in any reptaenldion 10 I IIQ\'CIIUIICillal entity or member 

thcrDo( 

II . 7. Except a otherwise exprcu!y provided in thiJ Allide II, nothing hcrcin 

ahall be COIISIIUcld a limiting the rigbtJ of either Pany with rcspoc:t to its 

customer Information under ~y applicable ltw, including without 
llmilltion § 222 of the Act. 

11. WARRANTIES 

12.1. Bxc:cpt a otherw!te provided lhcrcin, each Pany ahall perform itJ 

obllptionJ heftunder at a pesioiTIIIJlCe level no leu than the Jevd wtuch it 
uses for iu own opcratioos, or those of lu Affiliates, but in 11(, :vent aha1l a 

pany UJO leu than rcuonablc care in the pcrfonnance of its duties 

hcfeunder. 

13. ASSIGNMENT AND SUBCONTRACT 

13.1. lfany AJ!il1uo of either Pany a'«<eda to t1w ponion of the bwlncss of 

tuch Pany tlw b rctponsiblc for, or entitled to, any rights, obligations. 

dudes, or other intcrcsu u~ this Agreement, auch Affiliate rnay succeccl 
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to those rigbts. oblia&tionJ, duties, and Interest of such Pllly under this 
AarcemenL In the eYmt of any IUCh IUOCCSaiorl hereunder, the successor 
W1l cxpreuly Wlder1ake in writing to the other Party the perfol'll'llliCe and 
lllbilily for those obligations and duties U to which it is JU<XW'ding a P111y 
to this AaJ eement. Thereafter, the _.aor Party shall be d«:med Carrier 
or Sprint and the orisin&J Parry shall be relieved of IUCh obligations and 
duties, Cltccpt Cor matun arising out of evenu occunins prior to the date 

or IUCh IJIIdenakina. 
I 3.2. Except u bcn:in before provided, and except for an Ulignmc:nt confined 

aolely to moneya due or to become due, any assignment of this Agrocment 
or of the woric to be performed., In whole or in pan, or or any ot.her interw 
of a Party bereu.oder, without the olher P111y' • written coruent, which 
COiliCOl shall DOt be Ulli'CUOil&bly withheld or delayed, aha1l be void. It is 
exp1essly agreed that any assignment ofmoneya shall be void to the extent 
that itlltempu to impose additional obllgallons otber than the payment of 
IUch IIIOOC)'I on the otber Pany or the auisnec additional to the payment 
of IUch DIOCIC)'J 

14. GOVERNING LAW 

14. 1. Thia Agreement ahall be governed by and construed in aocordllllCe with the 
Act and the FCC'tiWics and R.egulatlons, and other authoritative 
lll.alelilenU, cxcept insofar u sutc law may control any upcc:1 or this 
AaJeernc:m, in which caJt: the domestic laws of the JUte of florida. without 
reprd to iu c:onflic:u of laws principL-., shall govern 

15. RELATIONSHIP OF PARTIES 

IS. I. It is the intention of the Parties. that each shall be an independent contractor 
and nochlns contained herein shall constitute the Parties u joint venu.: en, 
panncn, c:rnplo)«a or ~genu of one another, and neil her P111y shall ha rc 
the risJn or power to bind or OO!igatc the olher. 

16. NO miRD PARTY BENEFICIARJES 

16.1. Tho provisions of Ibis Aarecmcnt are for the bencllt of the P111ics hereto 
and DOt for any otber penon. &nd Ibis Aa~cemelll shall not provide any 
penon DOt a pany hereto with any remedy, daiJn, liability, reimbursc:men~, 
rigln of Ktion, or other right in ucccss of those existing without reference 
hen:to. ThiJ shall 1101 be construed to prevent Carrier from providing its 
TdCCOIIIIIILUlicaions Sctvices to ot.her carrim. 

17. NOTICES 

17.1 Except u othetwise provided herein, all notk:cs or other communicatiOn 
henlunder aha1l be clc:cmed to bavc been duly given when made in writing 

14 
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and ddiva'ed in penon, or sent by ccni6cd ma.il. postage pnpaid, re1um 

~ requested. on the date tbo mall is dellwrcd or its delivery 

au....,.ed 

lf1o Sprint: 

With a 
Copylo: 

l'ldd $cnob • .,, '" 
S,.U. LTD- Olrria' ~ 
$55 Ub Border Drive 
MIIWop I'1.APKAOl09 
~FLU'IOl 

lf lo 
CatTier: 

Wilha 
Copy 1o: 

Ricblnll'lliW. 
Ps '1:n: 
ll90l ~ Oalt Millry 
Su!lc 212 
Tamp~. fl. 3)611 

17. 2. If pei10II&I ddivay is ldeaed 10 give notic:c, a llleeip1 of such dellvery 

shall be obcah.ed. Tbe addreu.to which notices or c:otnniUllic&tions may be 

given 10 either party may be changed by wrinen notice given by such Party 

to the other punuam 10 this Artide 17 

IS. WAIVERS 

18.1. No waiver of any provisions of this Agrccmcot and no conscnl to any 

deDult under this AiJeement shall be dJ'ectiYC unleu the same shall be in 

writins and properly executed by or on behalf of the Party 137iNt who~ 
such waiver or conseot is clalmed. 

18.2. No c:oune of dealina or failunl of any Party to Jtrictly enforce any term, 

risht. or c:ooditioa of this Ail oemcort in any instance shall be oonstr\led u l! 

gencnl waiver or rdinqui&bment of IUCh term, right or condition. 

18 3 Waiver by either pat)' of any de&ult by the other Party shall not be 

doemed a waiver of any other dc:fault. 

19. SURVIVAL 

19.1. Termina1ioo of this AiJccmcnl, or any part hereof, for any cawc shall not 

rdeue either Party from any liability which a1 the time or termination bad 

alrudy accrued to the other Party or which thereafter acx:rua in any 

respect 10 any act or omiuiof1 occ:urrina prior 10 the termination or from an 

obliptioo wl1ieb is CXJIRIIIy awed in this AiJeeniCfll to auviYC 

termlnadon includina but not limited 10 §§S. 6, 1. 8, 9, 10, 1-4, 18, 21. 23, 

and 2S. 

IS 
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20. FORCE MAJEURE 

20.1. Neither Piny lhall be held liab~ for any delay or failure in ~oiTIWlce of 

any pu1 of this Aareement from any cause beyond itt control and without 

iu fault or oeaJiaence, IUCII u ICU of God. acu of civil or miliwy 

authority, embargoea, epidemics, war, tCfT'OI'ist ICU, riou, insurrections, 

firet. explosionJ, earthquakes, IIUCbt ICCidentJ, Ooods, power blackouu, 

~trikes, work aoppqe &IJ"ec:llna a supplia-or unuaaany .evm: weather 

No delay or other failure to perform lhall be cxo•Jed punuant to this 

Article 20 unleu delay or failure and COilJCIC!UeOCCilhereof are beyond the 

cocurol and witboutlbe fault or nesliamce oflhc Party clalmins excusable 

delay or other failure 10 perfonn. Subjoct to Anide 3 hereof, in the event 

of any such cxcuaed delay in the performance of a Party's obligation(s) 

und.a- this A~Jeemcnt, the due date for lbe performanoe of tho original 

obUaation(a) lhall be extended by a term equal to lbe time loll by reuon of 

lbe delay. 111 lbe event of such delay, lbe delayed Party shall perform its 

obligatiOttS at a performanoc level no less than that which it uses for its 

own operatiooa. ln the event of such performance delay or failure by 

Sprint, Sprint aar- to resume performance in a nondiacriminatory manner 

and not thor iu own provisioo ofT elecorntllUilication Servi<:a above that 

ofCania-. 

21. DISPUTE RESOLUTION PROCEDUR£5 

21.1. If any matter is IUbjocc 10 a bona 6de dispute between the Panic:~, the 

disputins Party llhall within thirty (30) daya of the event giving rise to the 

dispute, sive wrillcn notice to the other Party of the dispute and inc:lude in 

such not.ioe the apocific clelaiJs and reasons for disputins each Item 

21.2. If the Parties arc unable to resolve the isaues related to the dispute in the 

nonnal courso of buaincu within thirty (30) claya after delivery of notk:o of 

the Dispute, to the other Puty the dispute lh&lJ be eacalated to a 

designated represcowiYc wbo has llllhority 10 Iettie the dispute and wbo is 

at a hijher level of f1Wl18CIJICI111han the penon~ with diroct responsibility 

for administration ofthia Aarcement. The designated reprcsentativea shall 

meet u often u they reuonably dean nooesmy in order to diiCUSI the 

dispute and llC(lOiiate in good faith in an elJ'on to resolve such dispute., but 

in no event lhallsucb resohrtion cxc.ocd 60 days from the initial notice 

The specific format for such dlscuulonJ wiU be left to the dilcretlon oft he 

deslanated reprcselllatives, provided, however, that all reuonablc requests 

for relevant infonnatioo made by one Pany to the other Pany shall be 

honored. 

21 3 Al\a- such period either Patty may file a complainl with the FCC or 

Commiuion 10 resolve such iuues. 
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22. COOPERATION ON PRAUD 

22.1. The Panics agree thai they dlalJ oooperllc wilh one another to investigate. 

minimize and lake OOfT'Cdive action in cases of fraud The Panics fraud 

minimization procedwa arc to be cost cfi'cc;tivc and implemented 10 a.s not 

to unduly burden or bum one party a.s compared to the other 

23. TAXES 

23.1. Ally Federal, ~tate or local excbc, li-. l&lcs, usc, or other taxes or tax· 

like charJCI (exchflna any taxes levied on income) resulting from the 

perfOI'IIIIIICe of this AatCICIIDCIIl sball be borne by the Pasty upon which the 

ob1iptioo for .-yment is ~ under applicable law, even if the 

obliplion to coUocc and remit :su.ch taxes is plac.ed upon the other pMty. 

Any IUch taxes sball be abown u separate Items on applicable blUing 

doo.Jrnem• becvoecn the P&ltles. The Pasty obligated to coUocc and remit 

taxes sball do 10 unless the other Pasty provides such Pasty with the 

~ eviuence of exemption. The Pany 10 obligated to pay any IUch 

taxes may contest the 111110 in SOOd faith, at ita own expense. and ahall be 

cnlitlcd to the benefit of~ re:fimd or rccovay. provided that JUch patty 

sball not permit any lien to cxiJt on any auet of the other patty by reason 

of the contest. The Pasty obligated to collcc:t and remit taxes shall 

coopetatc fi.t11y In any such contest by the other Pany by providing records, 

testimooy and IUch ldditiooa1 information oc usistancc a.s may reasonably 

be necesa•fY to punuc the cootesl. 

:M. AMENDM£NTS AND MODmCATIONS 

24.1. No provision of this AaJcemeot sball be docmcd waived, amended or 

modlfJCd by either pMty uoJcss IUch a walver, amendment or modification 

is In writing. deled, and signed by both Panics 

25. SEVERABILITY 

25.1. Subjcc:t to Astidc 2, if any pan ofthia Agrcemcnt becomes or ia held to be 

invalid for any rcuon. IUch invalldity will affcc:t only the ponion of this 

AaJecniCill which is invalid In all other respeas this AaJecment wiD stand 

as if IUch invalid provision had not been a pan thereof, and the remainder 

of the AaJecment shall remain in full fo~CC and effect 

26. O£ADINGS NOT CONTROUJ:NC 

26.1. The hcadinp and numbering of Article, Sections, Pan• and Auachmenta in 

this Aareement arc for convenlence only and lhaiJ not be construed to 

define or limit any of the tcrm1 herein or alJ'cc:t the meaning or 

interpretation of this A8J cement. 
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27. ENTIRE AGREEMENT 

27.1. Thi1 AsJcement. including all Pasu and Attaduncnts and subordinate 

document~ atta.cbcd hereto or referenced ha-ein, all of which an hereby 

incofliOrated by refe~euce, constitute the entire matter thereof. and 

supcnede all prior oral or written agrcc:menu. representations. Jtatemenu, 

negotiations. undentanding.l. proposala, and undertakings with respect to 

the IUbject malter thereof. 

U . COUNTERPARTS 

28.1. TbiJ AsJeemeot may be executed in COUIIlerpiiU. Each counterpan shall 

be considered an original and such ooumerpans shall together constitute 

one and the same instrument 

29. SUCCESSORS AND ASSIGNS 

29.1. TbiJ AsJeenY!lt Jha1J be binding upon. and inure to the benefit of, the 

Parties hereto and their respective SUC«UUI'I and pennitted usigns. 

30. IMPLEMENTATION 

30. 1. This Asrocment aeu forth the overaiJ terms and conditions, and standards 

of paform&DC:e for services, processes, and ')'Stems capabilities that the 

Parties wiD provide to cadi other. n~e Parties understand that the 

ananaemenu and provision of services described in thU Agreement Jha1J 

require technical and operational coordination betwten the Panics. 

AccordinaiY. the P&rUes may ~ to form a t.eam that Jha1J fiuther 

develop and identify those processes, guidelines, spccifieations, Jlandards 

and additional terms and eonditioru !!N'H$'ry to support the terms of this 

Agreement. 

31. FEDERAL JURJSDICTION 

31. 1. Ctnicr understands and agrocs that this agreement ICIVe1l as actual notice 

that Sprint and iu Affiliates have entered into a bindina contract to provide 

cxdusive telceornmunicationa sennces for the Army and Air Force 

Ercbangc SeMec (" AAFES") ~ the term of this 18Jccmcnt The 

AAFES contract apeclfies. among other things, that Sprint shall provide all 

telecommunications services 10 officer and uliltedternpor&l)' living 

facilities (commonly named Bachelor Offiocr Quarters and Bachelor 

Enlisted Quarten) and to all lltlaCCOIIIplll cnlJsted penonnd barracks on 

Unltod States Army bases. Ca.rrier egrocs it will not marker to or aucmpt to 

aocure any CUilomer located in an area soverned by this cxdusive 

telecommunications acrvice provider contract 
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...-..~ .. ···- .... - ----• • 

IN WITNESS WHEREOF, cadi oftbe Panics has c:auJed this Aareementto be executed 

by iL duly authorized repreole01alives. 

Carrier 

By: 

Name: 

Title: 

Date: 

s£l:J LL-c .. 
r5 .xi !/mU&.sav 
t/u45m..w=-& 

C?/ro/7!r 
I ' 
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PART C- R.ESALE SERVICES 

l. RESALE OF LOCAL SERVICES 

1.1 Scope 

1.1.1. Sprint RUil T~iolu Sctvica lhall be available(()( 
resale at wtdea"' prices punuam to 47 USC f 2S I (e)(4). 
Service~ thai are 1101 ruai1 T dorommunieatioos Serviocs and. thuJ, 
not covered by this Agl.eement and not available for resale at 
wtdw'e prices inc:lude. but are not limited to, Pasin& J.nside W'JR: 
r.,, .. n.,ion and ~ CMRS tervices, Lifeline ICNic:a and 
similar gcM:mlliCII1 progams (underlying Telooornnwniations 
Service will be raold but Carrier mus1 qualify iu oft'ering (()(these 

prosram~), procnocioos of' aiDdy (90) daya or leu and Employee 
Coocess!JOa.. 

1.1.2. COCOT lines or Pay T dephooe Accesa Unes will not be re.old 11 

wbolesalo pric:a under thb AgJ cement 

1.1.3. Except u set fonh above and u may be allowed by the FCC or 
Commiasion. Sprint aball not place eonditioM or rutriedoM on 
Carrier'II'CIIIO or wholeule reaula!ed TeleoomrnunlelllollJ 
Servic:a, except for rcstrictionJ on the resale of I'CJidentlal ICI'Vicc 
to other el111ific:atioos ( c g., raidentiallUvice to buJinc:u 
eustomen) and f()( promotions of90-<lays ()(leu in length In 
addition, Carrier lhall be prolu'bited from marlcedng iu products 
usiJI8 the Sprint produa IIIIDC (i.e , Carrier may pwdwe the 
features padcaao eaJJed MSpriJU e.,., ... r but Wll be prohibited 
from ret&rna this product using the Sprint brand nune or the 
Sprint procluQ name.) Every regulated RUil service rate, including 
promotiona over ninecy (90)daya in leogth. discounts, and option 
plans will have a correapondina wboleaale rate. Sprint will malce 
wholesale tdocommunic:atioos JerViee offerings available for all 
new resuJ.ated ICNic:a at the aamo time the retalllei'Vicc bccoiTIC$ 
available. 

1. 1.4. Sprint will continue to provide existing 1atabuea and lignaling 
IUppOf1 for whok:lale IICfVic:es at 00 additional COli 

I 1.5 Sprint will make any ICMce graodCatherod to 111 end-user or any 
IJidMdua1 Cue 8uiJ ("JCB") aervlce available to Carrier f()( resale 
to thai same end-user at the IIIDC locatioo(1). Should Sprin1 
clitcG •;. •110 any lfiDdEalhercd or JCB acrvioc Sprint will provide to 
Carrier any leplly required notice u 10011 u pn.c~icable and at 
leut oquaJ In quality and tlmdineu to that wbich is provided to 
Sprial' 1 OWD QIIIOmcn, prior to the effective date of cbangts in or 
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dUconrinullion of any product or &c:fVice that is available for resale 

under this Subsection. 

1.1.6. Sprint will ('.()Otinue 10 provide Prinwy lnterexc:hange Carrier 

("PIC') procu11i"& for those end-uten obWning resold service 
from Carrier. Sprint will bill and Carrier will pay any PIC change 

c:barses. Sprint will oaJ:y accept Wd requests for PIC changes from 

Clnier llld DO( from Carrier' • end wen. 

1.1. 7 Sprint aball allow Carrier customers to retain their current 

tdepbono number when tcc:bnically feasible within the wne Sprint 

Ware Ceater llld aball illJI.all Clnier customers at Parity unlcs.s 

Clnier cwtomen cum:n1ly IUbtcribe to Vacation Service only or 

are ctrrrallly in the prooes.s of having their service suspended for 

non-pay. IJIIUCh cues Sprint will tta1 the Carrier customer as a 
new insuUetion 11 the request of the Carrier. 

1.2. Cbatsa and BiiJina 
1..2.1. Accc:ss actvica, iocludina revem~CS anoc:i•led therewith. provided 

in CXMu e ctioo with the resale of ~ices bcnuodc:r shall be the 

n:sporllibility of Sprint and Sprint aball directly bill and receive 
payment on its own behalf from an DCC for loCICCSa rdated 10 

intenxcbanp Cilia seocnted by retOld or rebrandcd cwtomcn 

1.2.2. Sprint will be responsible for returning EMliEMR rcc:ords to IXC. 

with the proper EMR Return Code alona wllh the ()peRtina 
Company Number ("'CN"} of t.he anocialed Automatie Number 

ldentificl1ion (" ANij, (i.e., Billins Number) 

1.2 3. Sprint will deliver a monthly ltllement for wholesale lei'VIcel as 
followa: 

1.2.3 .I . Invoices will be provided in a standard Carrier acces.s 
billing fomw or other such formal u Sprint may detennine. 

1.2.3.2 Where loeal WI3C charges apply and message dcWJ is 

created to asppon available aervicel. the originatina local 

usaao at the e&ll deuillevd in aundard EMR indullly 
formal will be excbanged dally or 11 othc:r mutually agreed 

upon interval•; 

1.2.3.3. The Panics will work c:oopenlively to exchaJI3e 
informalion to (adlitllo tho billina ofln and 001 collect and 

lnterlintra-reaJon alternately blUed mcsaagcs. 

1.2.3.4. Spriut aarccs to provide information oo the end-uxr·s 

ldeQion of spec:ial features where Sprint rnainllins such 
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information (e.g., biDing method, lj)Cc:iall&ng\Uie) when 

Carrier places tho order for acrvico: 

1.2..3.S. MOillhly rec:wrina clwies f« Tdocommunic&tions 
Setviees tOld putiiW!Ito this Agreement sball be biDed 

monthly in adva.nco. 

1.2.<1 . f« billina putpOKS, and aeepc as odlcrwito lj)Cc:ific:ally agccd to 

in writin& the T~ Setviees provided hetc:under 
111! liJmiJbed for a minlmum term of one month. Each month it 

JlfU'"'wt to bavc thirty (30) claya. Sprint sball bill for mcuage 

provilioning. data tape charges. and for additional copies of the 

moothly invoice. 

1.3. Pricing 

1.3.1. Pricina lhall be developed based oo <17 USC§ 252(d)(l), as now 

enac:ted or as hereafter amended, where wholesale prioct arc re1ail 

prices teas avoided cosu, net of any additional corulmpoted by 

wbolesalo operuioru, unless othawile ordered by the Commission 

The whnl"$•!e me abalJ be as 101 fonh on Exhibit I . Additional 

rates f« new or additional .avices lhall be added 11 the time said 

new or additlonalletVices arc offered. 

I 4. ProviJionina and Insull11ion 

1.4.1. Elecuonic lntemcos for the exchange of ordering information will 

be adopted and made available to Carrier in ac:corclanoe with Sprint 

operatina pniCOICiunea 

I .<1 .2. Carrier and Sprint nwy order PLC and PIC roc:onl c:hanaes u$illg 

tho samo order procesa and on a unified order (the NLSR"). 

1.<1.3. A seoenJ Later of Agetx;y ("LOA '1 initiated by Carrier or Sprint 

will be required to procea a PLC « PIC change order. No LOA 

aiBJicd by the end-wet will be required to proeess a PLC or PIC 

change ordered by Carrier or Sprint. Carrier and Sprint aareo that 

PLC and PIC cbanao orda-1 will be auppcwted with appropriate 

~and vcriticalion as rcqulrcd by FCC and 

Commiuion rules. In the CMII!t of a subscriber complaint of an 
unauthotU.cd PLC record obange wbero tho Party that ordered am;h 

~ Ia unable to produce appropriate clooumcnwion and 
vcrifieatlon as required by FCC and Convnlni<m rules. or, if there 

are no rules appli<:able to PLC record c:hanaes. then such rules as 
are appllc:able to ehanaes in Jona diJtanco earrion of record shall 

apply, IUc:b Party shall be liable to pay and sball pay all 

llOIII'fiCUtTin ebarges attocilled with rcatablishing the su~'bcr's 

locaii«Vico with the orig!JW local cameras well as an 
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Unauthori:.ed Local Service Provider Change Charge u dCU:Icd in 

the applicable Sl&lo t..oc:.J A<XlCU Tariff. Where Sprint offers, and 

If the Carrier so desires. a separate qrecment may be: entered into 

with Sprinl to eq•blish thcmselw:s u a "No Fault" Carrier. This 

option ia abo detailed in the appropriate State Local Ac<leSS Tariff 

1.4.4. Eldl Patty wiD provide the othet,lfrcqucsted, u agent of the end· 

UJet" cmtomer, at the time ofthe PLC Ofdet, QUTent "Ash" pre­

ordetina/orderina information relative to the end-user consisting 11f 

local featuta, products, ICIViccs. elementJ, combinations, and any 

customer IWUJ qualifying the cullomer for a special letVice (e.g .. 

DA exempt. li£eliDe, etc.) provided by the Party to thai end-user 

Eaeb Party is tapONible for onletina the Tdeeonununk:ations 

Setvicea deaired by the end-uaet cmtomet. 

1.4.S. Sprint ahall provide Carrier the ability to obtain telephone numbers, 

irdudins vanity oumben from Sprint where Sprint offe11 these 

let'lic:es to iu end users, and to assign these numbers with the 

Carrier :wtomer. Reservation and liin8 of numbers remain the 

rapooslbllity of the Sprint. Carrier abal1 pay Sprint the reasc..able 

administrative eosu of this fuoction, and the monthly recurring 

charges liJted in the appropriate Stale Local Aceeu Tariff. 

1.4.6 Sprint abaJJ provide C&nier the ability to Ofdet all available features 

on iu switches at parity with what Sprint offm to iu own end user 
eustomcn (e.g., call blodcing of900 and 976 calls by line or trunk) 

1.4.7 Sprint will dirca cmtomer to Carrier for requeq.s changi11g their 

Carrier letVice. Sprint lhall process all PIC changes provided by 

Carrier on bebalfofiXCs. lfPIC changes are received by Sprint 

directly from IXCa, Sprint shall rejca the PIC ebanao back to the 

IXC with the OCN of Carrier in the appropriate 6dd of the industry 

standard CARE rceont 

2. NE'IWORK MAINTENANCE AND MANAGEMl:NT 

2.1 General Requiremenu 

2.1.1. The Partia will exchaJlae appropriate networic maintenance 

information (e.g., maintenance contaa numbers, network 
information, information required to comply with law enforoement 

and olhe1 aecuriry agencies of the government. etc.) 

2.1.2 Eldl Patty lhall provide a 24-hour contact number for network 

letVice i.Nuel. A fax number must also be: provided 10 facilitate 

eveot nodfi<ations for planned maas calllna events.. The Parties 

lhallagreo upon appropriate netWOfic letVice control capabilities 

23 



• • 
2.1.J. Voice 1 esyocue units, sUnilar tccbnolosies. intercept solutions or 

live referrals sbould be UJed, wbere available to refer/transfer e&lls 

from customers to the proper Telecommunicalions Carrier for 
action. Neither Party shall mubc to end-uaera durins a call when 
thai customer contacU tbe Patty aoldy as a result of a mildirccted 

call. 

2.1.4. Notice ofNetworlc Event Each patty bas the ducy to alert rhe other 
to any oetworlc CY'COis thai can result or have resulted in acrvice 
intcrruptioa. blocked cal1s, or ncptive ~ in oetworlc 
performance as follows: 

2.1.4.1. Any c:able or elec:tronlc:s ouc.ge that alfccu SO% or more 
of the ln-acrvic:e linea of a central office or I 000 ac:c;css 

lines, whlcbever is less with a duration of two (2) minutes or 

more. 

2.1.4.2. ToU or EAS isolation of an entire exchange with duration 
of two (2) minutes or more. 

2.1.4.3. Any digital cross<onncct or fiber optic complete J)'Stem 

failure lasting two (2) minutes or more. 

2.1.5. Notice ofNetworlc Change. Tho Parties agree to provide C4Ch 
other I'UIOIIIblo ~of clw1iea including the infonnatlon 
nocespry for the tranvnission and routina of RtVicet wina that 

local exebanse carrier's facilities or networb, u well as other 

cbal1gc:s that would aff.ea the interoperabllicy of those facilities and 

netWOib. Corroet l..ocal f!xl:.hanae Routing Guido (LERG) data is 
c:onsideml pan of this requimnc:nt 

2.1.6. Sprint will close all trouble repon1 with Carrier. Carrier will close 
alluouble repons with its end-user. 

2.1.7. A oon.tnodod, customer-oot-at-home card sba1J be left by Sprint at 

tbe customer's premises wben a Carrier customer is DOt at home for 
an appointment and Sprint performs repair or installation aervices 

on behalf of Carrier. 

2.2 Transfer of SeMce .Announce:ment1. When an end-user who continues to 
be located within the local calling area ~ fn,m Sprint to Carrier and 

does not retain iu original telephone number wbicb was provided by 
Sprint. Sprint wiU provide a new number announcement on the inactive 
telephooe number upon request. for a rnlnlmum period of ninc:ty (90) days 

(or IOIDC lhoncr RUODable period. u permitted by the Commisaion. wbcn 

n•mbcn are In tbort alpply), 11 DO charae to the end-user or tbe Carrier 

unless Sprint bas a Tarill' on file to charge end-UJCn. ThU IMOUncc:ment 
wiU p.rovido detaih on the new number to be dialed to rC4Ch this cultoii\Cf. 

- ltCY 11. SIC S/91 
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2. 3 R.epai! Calls. Carrier aad Sprint will employ the following procedures for 

handlins llliJdinaed repair Wl.s: 

2.3 . L Canier and Sprint will educate their respective customen u to the 
corTCet telephone nwnben to call in order to acceu their respective 
repair butaul. 

2.3.2. To tho extent tho c:on-ea provider c:an be determined, mlsdlrccccd 
repair calls will be n:Cet:red to the proper provider ofloal cxebaQsc 
service in a courteous manner, at no dwJc, and the cod-wcr will 
be provided tho~ CODIId tdepbooc n.unbcr. l.n respondina 

to rcpelr c:allJ, DCilher Party lbaiJ make ditpanaing remarb about 

the other, nor Wll they use these repair calla u the basis for 
internal ref'erraiJ or to solicit customen or to market services. 
Either Pany may respond with ICCUratc information in anrwcrina 

CUIIomcr quations. 

2.3.3. Canier and :;print will provide their respcetivc repair contact 
n.unbcrl to 0110 another on a reciprocal buU. 

2.4. R.esloralion of Service in tho E\'all ofOutaacs- Sprint restoration of 
leMce in tho event of OUtaacl due tO oquipmcnt failures, human error, fltC, 

natural diluter, acta of God, or limilar occurrence~ aha1J be pcrfonr.ed in 

accordance with the followins prioridea. First, rcstoration priority shall be 
afforded to those servicca afrcc:tina ita owo cod-wcra and identified C&nier 

cod-usera rdativc to DUioc111 security or emerscocY prepuedness 

capabili:tie.a and those atrecdog publie aaf'ecy, bcalth, and wd&re, u those 

elemeuu and aervices arc idenbfied by tho appropriate government 

13encies. Second, restoratioo priority aha1J be afforded bc.twea1 Sprint and 

Catrier in genen1. Third, ahoold Sprint be providina or pcrfonnina 
Taadem Switc:bing functionality for Carrier, third level priority restoration 
should be afforded to any trunk. Lully, aiiiCtVicc ahall be reatorcd u 
expeditiously aa practicable and in a non-dis.criminatory manner. 

2.S Service Projcc:tioas Carrier aball make available to Sprint pcriodie ICMc:e 

projectiocu, on a aemiannual basis. 

2.6. Quality of Service 

2.6.1. Upon deployment ofElec:uooie Intc::rfaces, Sprint shall provide 
Canier with tho aame intetvala and level of aervic:e provided by 
Sprint to Ita end-uaera or other Canien at any sivcm time 

2.6.2. Upon deployment of Electronic Interfaces, Sprint shall provide 
Canicr maillleaancc aod repair servicca in a manner that it timely, 
COOiiJtent with service provided to Sprint cod-users and/or other 

Carrien. 

~UMJc R.oY 11 "' sm 
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J. ADDmONAL SERVICES 

3. 1. 911/E911 

3. 1.1. Where Sprint is the owner or operator of the 911/E911 da~ebue, 

Sprilll will maintain daily upclatlng of911/E911 databue 

information related to Caniet end-wen. 

3. 1.2. Sprint will provide Cmicr a de{IUJt ~disuter recovery 

plan includina an emergency baek-up number In cuo of massive 
uunlc failures. 

3.2 Directory ListinsJ and OiJtribution 

3.2.1. White Paae Directorie~; Distn'bution; Use ofUstina Information 

a-te Rrr ll: Sll SI9S 

3 .2.1.1. SprillllifOCI to include one basic White Pqe~listing for 

each Carrier customer loc&ted with the geographic acope of 

iu White Paaes ditectories, at no additional cbatge to 

Carrier. A bulc White Paae~tistins Ia defined u a 
customer name. address and either the Carrier usigned 

rwmbcr for a cultomer or the number for which number 
ponability is provided, but not both nwnben. Buic White 

PIS~ listins of·Carricr eultomen wilt be interfiled · i th 

listinp of Sprint and other CL.EC•' customert 

3.2. 1.2. Carrier lifOCitO provide Carrier cuJtomer listing 
information, including withoutllmitatlon directory 
dlJtribution information, 10 Sprint at no charge. Sprilll will 

provide Carrier with the appropriate format for provision of 

Carrier customer listing Information and fCfVice order 
update~ to Sprint. 

3.2.1 .J. Sprint l8fOCI to providt> Wh:te Paae~ dmba~e 

rnaintc:nmce IUvica 10 Carrier. Carrier will be charged a 

Service Order entry fee upon submission of Service Ordm 

into Sprint'• Service Order Enuy Syuem, which will include 

compeosatlon for sud! databue maintenance services. 
Service Order entry f- apply when Service 0rc1m 
containing direetory records are entered in Sprint'a Service 

Order Eoll)' System initially, anJ wben Service Orders are 
entered in order to ptOCCA a requested change to directory 
records. 

3.2.1.4. Carrier cuatomer liJting Information will be uacd aolely for 
the provision of directory ICI'Vices, inc:blding the sale of 

directo;y advenlsing to Carrier eultomen 

26 



• • 
3.2.l.S. In addition to a basic White Paget listing. Sprint wiD 

provide, at the rates ICt fonh in tho appropriate Sprim 

Tarifl; Tllifi'od White Paaes lislir1p (e.g., additional, 

alt~ forci,pl and noD-pUblished Ustinss) for Canicr to 

offer for resale to Carrier' a automer1 

3.2. 1.6. Sprint aar- to provide White Paaes distribution services 
to Carrier CWlOCilen within Sprint' a aervi<:e territory at no 

additiooal c:harge to Carrier. Sprint represenll that the 

quality, timeliocss. and manner of IUdl distribution services 
wW be 11 parity with thole provided to Sprint and to other 

a...EC QISiomen provided that CatTier provides nquired 

ia!ormation and IDCieU criteria and apecifications established 

by ill dircictory publilher. 

3.2. 1. 7. Sprinl18foea Lo include c:ritkal contac1 information 

perta.inina to Carrier in the '"Information Paaes" of those of 

ita White P~ges direc:torics provided tMt Carrier meets 

criteria Cllablisbed by ill dirCCIOry publisher. 

3.2.2 Sprint wiD accord Carrier customer 1istina information the same 
level of c:onfideolla1lt that Sprint acconis ita own proprietary 

customer liJting infOITIIIlion. Sprint tMU auure that ac:cess to 

Carrier customer propriewy listing infonnation will be limited 

eolely to tbote of Sprint and Sprinl's directory publisher' a 
employoea. aacnt• and contr11ao11 that are directly involved in the 

preparation ofliJtinss. the production and distribution of 

direccoriea, and the aale of directory advenillng. Sprint will advise 

ita own employoea, a&cntS and contracco11 and ita directory 

pubUther of the existence of thiJ confidentiality obligation and will 

take appropriate measures to ensure their compliance with this 

obligation. NOfWithslallding any provision herein to the contrary. 

the fumiJbina ofWblto Paaes pr.x~fa co a CLEC that COtUins 

cus:omer 1istingJ of both Sprinl and Carrier will not be deemed a 

violation ofthia confidentiality provision 

3.2.3 Sprinl will not sell or license Canier's CUJiomcr UsMa information 

to any third p&rtia unleu Carrier provides writta1 notice to the 

CDIItrary. Ooco Sprint"•ty~tem is able to dislinsuish Sprint and 

Carrier liJtlnss, Sprint and Carrier will ah.:lrc in revenues derived 

!tom the ale or ticmsiqJ of cwtomerlistina information nee of 
adminlalration expcmea incurred by Sprint in providing IUCh 

information to third panies. 
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3.2.4. Otbet Directory Services 

3.2.4.1 Sprint will exen:Ue reuonable efi'oru to cause its directory 

publisher 10 entef" into 1 ICpii'&IC I8J eanent wilh Carrier 
wbldt will addras othet directory leMc:cs desired by 
Carrier u described in thi1 § 3.2. Both pastlc:s adcnowledgc 

lllll Sprint'• dlrcdocy publilha" I• not 1 patty 10 thiJ 
All eement and lh&l the provilionJ c:ont&incd in this § 3 .2 

arc noc bindina upon Sprinl 's diRctory publisbcr 

3.2.4.2. Sprint '• directory publlshcr willlle6oliatc with Carrier 
conecmina the provision of 1 basic: Y dlow Pqca listing 10 

Carrier CUitomen located within the geosraphic scope or 
publisher's Yellow Paaa directories and dlstribution of 

Yellow Pagca dlirectories to Carrier customen 

3.2.4.3 OiRlctory advertlsina will be offered to Carrier CUitomers 

on 1 nondiacriminatOJY buia and IUb:jca to tho aamc ICmlS 

and conditioN t!hat JUdi ad~ Ia offered to Sprint and 

other CLEC CUitomen Ditoaory adVertising will be billed 

to Carrier cuJiomen by diroc:tory publisher. 

3 .2. 4 .<4. Directory publiaher will u.te c:ommerdally ru.sonablc 

drons to ensunl thai directory adVertlilna purclwed by 
CUJtOmCI1 wflo switdlthcir ICJVicc to Carrier is maintained 

without interrupt.ioa 

3.2.4.S. lnfomwlon pi&CS.. in addition to any Information page or 

ponino of anlnfomwlon page containing critk.al conlld 
information u dcaaibcd abo~ in§ 3.2.1.7, rnay be 
purclwcd from Sprint's dircaory publisher, IUb:joa to 

applkablc clireccory publiaher suidcilnel and regulatory 

roquiremaiU 

3.2 4.6. Dircaory publisber maintairu full authority u publisher 

over ita pubUshing polidcs, standards and practices. 

includiJ!a decisions regarding dircaOfY coverage area. 

dirOdOJY illuo period. compilation. hadinss. coven, 
deslan, content or format or dlrcdorics. and direc:tOJY 
advertiJing sales. 

3 3. Directory AssiPIDCt 

3. 3 . I General Requirementa for R.csalc of Dircaory Assistane.c: 

3.3.1.1. Where Sprinl u 1 directory assisUncc rervicc provide<', 11 

Carrier's ~-• .m;eca to any exiatina I)'Sicm capacity 
rcstrainta wtUcb Sprint lball wortc to overcome, Sprint will 
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provide to Carrier ru&le o( Carrier branded diroc:tocy 
oqistora leMce wbic:h iJ at parity with tho diroc:tocy 
auiJI&nce leMce Sprint makes available to iu own end· 
UICfl. 

3.3.1.2. Sprint wiD make Carrier's data aVIllable to III)'One ealllng 
Sprint's DA andl wUI update its daubt~e with Carrier's data 
at Parity with updates &om iu own d&tL 

3.3.1.3. Sprint may ICOR propriewy QIIIOm« infonnation 
provided by Carrier in ill Diroctocy Aui•erw dotabase; 
IUdl infonnation llbould bo able to be identified by IOUrcc: 

p1 ovider In onler to provide tbc nc : ry prot«Qion of 
Clnier' s or Carrier o'S'O!'I!«' s propriewy or prot «Qed 

infonnallon. 

3.3.1.4. Camet may limit Sprint's usc of Carrier's data to 
Diroctocy AJIIsunce or, put1U1111 to written 'I' cement, 
p-ant JVt&1Cr flexibility in the usc of tho data subject to 
propc:r c:ompenaation. 

3.3.1.S. Wheto Direc:tory AssiSWICC is ascpanuo rctall acrvicc 
provided by Sprint, Sprint wiD allow wholesale resale of 
Sprint DA sorvk:c. 

3.3.1.6. To tbc Ql.cllt Sprint provides Diroctory Assi&tanee ICtVicc, 
Camet wiD provide iuliJtinp to Sprint via data and 
pi~ C C I I C ~ direc:lory uejstonce feed& in ~ with Ill 

qrecd upon induJtl}l format. Sprint lhal1 indude Carrier 
listings in iu Ditectocy Assillance da•ahlsc. 

3.3.1.7. Carrier hu tho rigbt to licen5c Sprint uobundlcd directory 
daebescs and sub datebescs and utilir.e them in tho 
pcovision oflu own DA acrvicc. To the extent that Carner 
includes Sprin. llistinp in its own Direc:tory Asmtancc 
datlbuc, Carrier lhal1 make Sprint's data available to 
anyone calling Carner's DA. 

3.3.1.8 Sprint will make available to Carner all OA ~ervlcc 
enhancement& on a non-discriminalory bui1 

3.3.2. When requested by Curler where Carrier provides ill own DA. and 
it tcchnie&lly fcuible, Sprint wiD route Camet c:us1omcr OA calls to 
Carrier DA c:cnten at Carrier's CltJICliiSC. 

3.3.3. 8usineu Proccfles 

3.3.3.1. Sprint will. COtUistent with§ 222 of the Ad, update and 
maintain tho OA d"ebete with Carrier data. utllizina the 
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aame proccdW'CI it UICS for its own customen. for those 
Carrier customen wbo. 

3.3 .J 1.1. DiJCoonccl 

3.3.3.1.2. Clwlgo Canier 

3.3.3.1.3. Install 

3.3 .3 . I. 4. "Cb&nge" orden 

3.3.3.l.S. An Non-Publisbed 

3.3.3.1.6. An Non-Listed 

3.3.3.1.7. Arc NoD-PublisbodiNon-LUted 

3.3.4. Carrier aball bill itJ own end-uJCR. 

3.3.5. carrier will be billed in an agreed upon standard format. 

3.3.6. Compenution 

3.3.6.1. When Carrier IJ rebrandin~ the lcx:aliCI'Vicc of Sprint, 
· directory auilt.IIICC t.lw iJ provided without separate chArge 

to cnd-uxn will be provided .a Carrier end-uJCR without 
separate cbatge. 111bjoct to any addiliooalaccual expense to 
brand the ICfWlc with Canier'1 brand. Where DA ia 
acpmtdy c:halpl u a rctail acrvicc by Sprint. Carrier sh.tlJ 
pay for DA acrvicc at reWJ leu avoided cost. 

3.3.6.2. Sprint tbaiJ place Carrier end-urcrs listing~ in its directory 
e•sistenco deret.ac for no chatJe~ 

3.3.6.3. Sprint aball, 111bjoct to§ 222 of the Act, u enacted or 
hereafter ametldod, make iu unbundled directory assistance 
dat•ba110 available to Canicr. 

3.3.6.4. Any addltlooal actual tronk:ing costa noccmry to provide a 
Canicr bRnded IUOid directory assistance ICrVicc or 
routlns to Carrier' • own directory usislancc service 
loc:atlon W1l be paid by Canier. 
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3.4. Operator Setvices 

3.4.1 General Requiremenu 

3.4.1.1 . Where Sprint (or a Sprint Affiliate on behalf of Sprint) 
provides operator scrvioes, at Canier'a request (IUbjoato 

any eadslins system c:apacity restralnta) Sprint will provide 

to CarTier, Canier branded opera1or service Ill parity with 
the Operalor IUvi<:es Sprint makes available to its own end· 

users. 

3.4.1.2. At Canier'a request, subject to any c:xisting aystem 

c:ap1City restraints, Sprint wiD route Operalor Service trallk 

of CarTier' a customers to the CarTier' a Operator Setvicc 

Center at Canier' a expense. 

3.4.1.3. Sprint sba1l provide operat« service features to include 

the foiJowina; (i) local eaJJ completion 0- and 0+, billed to 

calling c:arda. billed collect, and billed to third pany, and (ii) 

billable time and cbarBea. etc. Depeodlng upon the 
operatina resion, Bloclcina feature associated with Opentor 

Services may alao be available. 

3.4.2. Compensation 

3.4.2.1. Sprint shall provide operator services for resale at 

wbolesa1c prices. 

3.4.2.2. Wbeo Carrier rcquesta Canier branded Sprint operator 
services for rellle any Kt\111 additional trunki.ng costs 

usoc:iated with Carrier branding sba1l be paid bY Canier 

3.4.2.3. Where Canier provides ill own Operator Services, the 
Parties sba1l jointly estAblish a procedure wbercby they wiD 
coordinate Buay Une Verific:ation ("BL V"} and Buay Line 
VerifJCatlon and lnlerrupt ("81. Vl") services on eallJ 

between their rupoctive end-wen. Bl. V and BL VI 
inquiries between operator bureaus shall be routed over the 

appropriate tiUIIIc groups. Canier and Sprint will 
rcc:iproeally provide adequate connoctivity to facilitate this 

capability. ln addition, upon request of Carrier, Sprint will 

make available to Carrier for pwdwe under contrac;t BL V 

and BL VI services at wholesale rates. 
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4. ADDmONAL RESPONSWILITIES OF TOE PARnES 

4.1. Law Enforcement And Civil Process 

4 I I. Intercept Devices. Loca.l and federal law cnforoement agencies 

periodically request infon:natioo or assUtance from local tdcphonc 

service providers. Wbeo either Party receives a request associated 

with a customer of the other Party, it abaJJ refer sueh request to the 
Party that serva IUCb cwtomer, unless tho request directs the 

receivins Party to attach • pen regi.ster, trap-and-trace or form of 
intercept on the Party's facilities, in whidl c:ue that Party shall 
comply with any valid request. Charges for the intercept shall be at 

Sprint's applicable dwges. 

4.1.2. Subpoenas. If a Party receives a subpoena for lnfonnation 

concernina an ald-wer the Party !mows to be an end-user of the 
other Party, it sball refer the subpoena bade to the rcquestina Party 

with an indication that the other Party is the responsible Company, 
unless the subpoena requests records for a period of time during 

which the Party wu the end-user's service provider, in which c:ue 
the Party will• espoud to any valid request 

4.1.3. Hostage or Barricaded Persons Emergencies. If a Party receives a 

requcstlfom a law cnforeement~gency for temporary number 

change, temporary diiCOIIDCCt or ~way denial of outbound ulls 
for an ~of the ocher Party by the rectMng Party' s switch, 

that Party will comply with any valid emergency rcQI!CSI However. 

neither Party ahall be held liable for any claims or dllllAgcs arising 

from complianc:.e with sueh ~ on behalf of the other Pany's 

end-user llld the Party serving lliCh eod-user l8f'CCS to indemnify 

and hold the other Party hatmleu against any and all wch c:Wrns. 
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STATB 

Florida 

Exlu"bit I 

DESCRJPTION 

All Olbcr Disc<lwll - CA TEOORY I 
Opcolor Anim"C:"'IDA DiJcounl· 

CATEOORYD 

• 

DISCOUNT 

19.40".4 ( l) 

l ~. 10% ( I ) 

Noec: (I) ou-u. rates llniiUbjcct co ctanac buod upon Com.mlu ioo Nli1131 and 
proccc:dings 
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