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July 29, 1998 

Mrs. Blanca S. Bayo 
Director, Division cA Records and Reportil~g 
Florida PLbllc SeMc:e Con'rniulon 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e ORIGINAL 
RECEIVED-P@J8ELLSOUTH 

'. ; JL'L 29 PH !.: 32 
A M.l .. _.,.,, 

Rtc(· .. tl )3 AfJD "•;.,.•t(l"rt v, ••• , ... ..::•n• 

hEI "Oil I iNG 

Re: Approval of the Resale Ag'eement Negotiated by BeiiSouth TelecoiMli.Wlicatioos, Inc. 
("Be11South'1 and EZ Telephone, Inc. pusuant to Sedions 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
EZ Telephone, Inc. are submlttlng to the Florida Public Service Commission their 
negotiated agreement for the purchase of BeUSouth's teleoommt.l"licatlons seNices for the 
purpose of resale to end users by EZ Telephone, Inc.. 

Pursuant to l8dlon 252(e) of the Ad, the Corrvnisslon Is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and EZ Telephone, Inc. within 90 
days of its submission. The Ad provides tlhat the Corrvnission may only reject such an 
agreement if it finds that the agreement Oli 8lTf portion cA the agreement ~tes 
against a telecxlmnu1lcations awrief not a patty to the agreement or the ~on ~ 
the agreement or any portion of the 8(188n"ler4 ~ not consistent wi1h the pU)IIc Interest, 
convenience and nec:esslty. 8oth parties aver that neither of these reasons exist as to the 
agreement they have negotiated and thelefore, are vety hopeful that the Corrvnisslon shall 
approve their agreement 
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AgrHmtnl BctwteD BdiSoulb TdeeommvakatloDJ,IDt. aad RIRIItr, lac. ~ardla& Tilt Sale or 
BtiiSoulb Ttlteomma.SC.tlou Strvlca to EZ T•ltpbnt, lac. d/b/a £T Ho•t Pboat For Tht 

l'llrpota of Rnak 

nus ACRD::Ml:NT is b)' oac1 between Boi&SMIII Ttlttoe•ulcall•••· •k~ ("8ct1Soum- 0< 
"Company}. a Gcorria cooporation, and £Z Tdop•-· lac. dlblo £T Hoe<! ......... • Soulh Carohna 
c:c>rponi>OII, and shall be dcc1Md efrectivo u or7121198. 

WJTNT.SS£TH 

WHER£AS. 8ci!Soudl ia a local actw.,c 1elccommunk adom c:ompeny aulhontcd 10 ptO\'!dc 
ICI<commuaocatooes ki'Viecs ill me-or Allibama. florid&, o--,11. KtnQICJcy, Lou11iw. MllltUtppl. NO<Ih 
Caroltna. Soulh Carol!na.llld T-; llftd 

WHE.R£AS. ~llcr Is ot ICICb 10 ~an aJ~emallvc local ud\anfc ICiccommunksrionJ company 
sulhoriztd 10 ptOYide reltcotMuinicallofts NMea U. me IWC(e) or Alabomo. FloticU. 0-1••· KcniU<ky. 
Louisiana. Misawlppl. NO<Ih Carolina. Soulll CIIOIIna. and T-and; 

WHER£AS.Itadlct dcsira 10 raell BdiSoutb ·, relccommunlcalions IC'fVteea: and 

WHER£AS. &cUSoudo haa •F""' ""provide ....:h acMcca"" Radler rew IUilc purpooa oac1 punuanroo 
the ICmiS and CODdllioee act fonll hcftin; 

NOW, llfEJlEFORE, few and In COftlldcnnion or !he muiUII pm~~lsa lAd promlsa conlllnc<l h<Tctn. 
BciiSoulh lAd Racllcr do hereby ap u folk>wl; 

A. The rcrm ohlds 4ccu1U11 shall be rwo yan bea-ma 712li911Ad ahall owl)' 10 Ill orBciiSoulh's 
scrvtnJierriloly u or Janowy I, 1991 ill doc IWI(e)or Atabomo. flond.a. a--,.._ Kca~~>eky. LouiiiiN, 
Mtululppi. NO<do Carolina, ~lh Carolino. and TCD~~H~Ce: lAd 

B. This Aanccmcnr ahall be auiOmatkllly rtftt'Wcd few rwo odclllional one yat pn10ds unla.s cuhcT pony 
•ndtCoiCIJ ill lnlent 110110 m~CW me AJlCI!IIICftL NOikc or IUCb llllall ..... be ptOvided. "'wmina. 10 the 
ocher pany 1M> 1a1<r lhM 60 daYf sw-10 die cad or !he lhcD-a~SMC c:oatrlet pcnod. The ICrmS or lh" 
AptemCa& shalJ ......m1a cll'oa afttr dot 1mn or !he aiiiUIJ IJI<Ciikhl haa csptnd lAd wluk o new 
•JACCIIIWI 11 belna , .. ~ 

The talCO purauonr b)' which ~lief 1110 purclluc ocrvlca from Bc11Sou1h for raahl shall be 11 o dlacounr tale e rr 
of lhc ro1.1tl talC few !he relecocami~Ak:lllont scrvlc:c. Tbc dltcounr taiCI ahlll be u SCt r0<111 in bhlbil A. anachcd 
h<Tc10 ond incorponl&d herein by lhla rcfctCDCc. Sllcb dlaocoum ahall rcflo:tlhc coetea'111dcd b)' BciiSoulh when 
"'"'"' • scrvkt rew wholaalc ~ 

I L DdlaltiM otT tnDJ 

A. CUSTOMI!Jl OF RECORD means !he cnriry ta~PDNfbhl few p!Kina ~j>pllcollon few "'rvtCC; rcqvc;llnJ 
addtliona. rclltT'IIIJCIIICIIQ, mllnlenanc:e 0< dltconrlnuance of acrvk:c<paymcnlln ftdl of thatJa incurred 
'""" u IIDft.I'CCIIilrinJ. .-.Illy tiC:III'Iiq.IOU. dinctcwy uelallnCC, c. 

. OOCUH£NT Hl'l" l'( ll -D ATE 

07986 .AA.29i 
fP!.C · RECOROS/RCPORTING 

...... 
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B. OEPOSTT- UIUtiDC>t provided by a c..- In 1llc form or cull, IIU'dy bond or benlc kacr or 

cmli1 1o be beJel by !he Caap~~~y. 

c. END USE!\ mantlbc uldmAIIc user of lilt ~lccommunlcalloas MtVtea. 

D. END USER CUSTOMER LOCA TtON mcanslllc pbytlcal locadoo or die pmnbot Whtf'O an <t>d u.scr 
makes usc or 111e ~t'-m!Mitalioas MMta. 

£. NEW SERVlctS- f!wsl •. r- or~lldcs dlllaR DOt QII'I'CIItly otrmd by BciiSoulh. 
This Includes ~Ina or ullllna IIC1Vka or com bill ina a MW function, runn or capability wllh an 
alstlna acme.. 

f', OTHEM:OMPETJTIVE LOCAL EXOIAJoiOE COMPANY (01.£CJCLEC) ma.ru a ulq>honc c«npaoy 
ccniflcatcd by die public IICfVIce commwlocu orlllc Company'• frmchlaed area 10 p.'OYick local 
cxdwlic UtVIee wllhln lhl Coaljllllya 6-lncbbcd area. 

C. RESALE- aaiJCt!vlly wllnlD a ctnltlc8ltd CLEC, fUCb 11 IUNller tubecribea 10 lbl 
U~UIIbdool...vtc. otdle Caapllly llld die reotrcn dlolc ulecoawut~kallcw IC:tVka 10 lhc 
pub& (willl or wtdlolll'lddlac va!Dt"). 

H. RESA1.B SERVICE AllEA- die...., a del'lned Ill a public acrvlee commlulon eppovcd 
cenillcllt or opendoa, wilbJsl whlcb aa CLEC, JUCh 11 R.cac!W. may otrcr mold local uchanac 
Ulecc:mmlllllcadc.. .-viet. 

IlL Ctatral Provlllou 

A. R.cacllcr IU)' .-II !be r.ltred localn""""'plft!IIOII uJeccnm•mlcw!gna MrVba of BciiSowb 
._wocd 1D 1be o-..1 Subacribcr Scrt1cc Tlritr Mill Priw11 LiDe Scrtlcc Tlritr lllbjccl10 1b< tmns. 
llllf C01141tloas apedtleally acc ron~~ heR Ill. N-llluundlnc 11M roreao~n&. 11M uclualoas llllf 
IJmn.loaa CCI MtVIca avallablc I'Gr male wilJ be Dl<t fonllln Ealllbil 8. lllldocd bmfo llld 
incoipo!...S bordD by dUa rd--. 

Bd!Soulh lball mike IYIIIablt ICiccommUDICIIlona aavlca for male lllhii'IICS Mt fon.'l In Ealubu .~ 
10 dUa ~lllld IUbject 10 lbe ndualoaa lftllllmltllloDJ ICC fonb In Eahlbil B 10 lhb qrumcnL h 
docs DOt howewr walve Ita r\aiJCa 10 IIIP!*I or O'!law!ae d!• llm .. aay decision ~ptdln& ra.alc IIlii 
resulleclill lht dbllou:nti'IICS ccat•lnod In e.hlbh A or tbe cxdwloas llld llmhatlona contained In 
Exhibit B. BciiSoulh ,_,_ lbo ri&IIIIO P1RM Ill)' and allltpl aodlor equitable remedies, lncludJna 
appaiJ or my declalocu. If audl arppcall or d!allcftaa tcllllt In~ In lbo clbcounl rau:s or 
cxc!•n'oM ..cl lllllladoal, lbo !*ties ..,..11111 ~ MOdi""dom 10 dill All cement will be 
made prampdy 10 m.ab Ita ICnU cmt' A I wltb !he out.comc of lbo appul. 

I. R.cacJier..,. pa1 '* ..U. MYioa ,_ 8diSoudl for lbdr OWD -~~~ opcndaa dwtt bl•aiDao Tbc 
raalc d~ w{JJ lpply 10 CltGN ..mo.. ..., lbo followiq """"lrloo·· 

2. Jludlcr 111,.. onlor MYioa lllroup teat. ln..,_, L c., tbe LCSC INI/or ~ Rnale 
A-T-1. 

3. llcetllrt- be • allotudvo local adlaaa• "*-"'..,l<lilloaa ,..,I*'Y rot 1ht alnalt 
pwpoM oiMIIIIiciO ~'-. 
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C. The ptOYIJloa or JCMect by lhc Cccnpony 10 R<MIItr docs noc cocutilu~ 1 joint Wl<knakin& (or lhe 

rwulshJAa or 111y service. 

D. RescUer will be die "'Romer orRCOnl for all ~m~lca purdwecl from 8c11Soulh. ExCCpl u speclfi<d 
bereln. die Cccnpeay wUlllb ordcn e-, blllllld upea pe,.- !rom ltc:NIIcr ror aU acrvica. 

L Rtsdler wUJ bo die CompiDt• llqlc poiDI or .-.a ror aU scrvlc:a purdwecl punuan110 lllis 
ApumC11L The Cccnpony lballlavc 110 COOIIICI wldl die C1ld IIICt UCCpiiO die Utall ptOVIdcd (<K 
bcftla.. 

F. The Cccnpony will coelllwo 10 biU die end u.sa for lilY scrvlc:a m.& lhc C1ld ~~~er specifies h wilbcs to 
.--lYe dlrcaly from die~· 

C. The Cccnp1111y m1ln••lll• lbe rtps 10 ICtVI dltecdy lilY C1ld UHr widlln lhc service aru or lWei !cr. The 
Cccnpeny wm COI\UniiiiO ditlcdy nllfkc1111 own ll~ommllllla!donl proclucu llld MrVlca lind in doinc 
10 m.ay HlabllJh IOCicpcadefti r<l•iooll!ips wldl cod usm orR.acllcr. 

H. Ncllhcr Pwly lball btlafcrc wllb die rl&bt or any pmoa or C11llry to obcaln MrVIce dlttaly from lbc oilier 
hny. . 

L Cumm ~ aumbc:n uyDOflllaiJy bo~ by dlcasd I!ICt. Howevcr, ultpbcone 1111111bm ott 
lhc p!opcrry or die C«npony l!ld ... Nllpled co die wrvlce l'llmllhcd. Rcsellct bu DO p!opal)l riahtiO 
lbc telephone 11umber oc ID)' OCher call number dalp!Mlon usoellred whb ~Cn~lca fwnllb<d by tho 
C«npuuy, llld DO riPtiO die CQ!IIlnn • or laVb llvouah 111y pltllcullr CC'Gnl of'llcc. The C«npony 
~"!!If riahCIO 'MniO IIUd!Dumbcn, or lbo QCI\1111 ofllcc dcslaJWion UJOCIIIA:d with auch numbm, 
oc boch, wtlcotvcr die Complny <*ml II -r 10 do 10 ia lhc c:oaducl or h1 buslna.l. 

J. The C«np~ny m.ay ptOVtdc 111y service oc C.CIIJry ror wtllch 1 cborJc IJ noc CiW)IIJb<d hm:ln. u ion& u 
it is otrcnd on Clle -tcnl\llo ltc:NIIcr. 

K. Sc:rvict Is l'llnlllbed IUbjea 10 die ...,...r..v. cbll II will DOl be oued for 111y ullwj\,1 P'I"PPM 

L Sc:rvicc will bo 4lsconllnuocllf lilY'-afORaDCntqcncy ed.UC. m.& the MrVIce be ina wed is in 
violldon or die llw. 

M. The C«np~ny '*' rcl\lu wrvlce wbCII it 11M powwl.to believe m.& service will be oued In vlo!Jilon o( 
tho law. 

N. The ec.mp..sy ~DO ....,...il>iliryto lilY pcnoo ror my aalawtul Kt-.uailud by R.coclla or Ill 
ad uscn u '*'or provldlna ICIYScc 10 Jtacllcr ror pW'pOIICI or raa1e oc Olbcrwbo. 

0. The C«np~ny wUI coopaMt tlllly wilb law alfoteciDCal ~ widl subpocnu lind ~ ocdcn for 
- ·- wldl die C "I ~· ...,= m. lAw ur-..-,. ' ; ,. * llld ~ ordm r<prclil\a 
end uscn or RaNI'- will bo direcuc!IO "-llcr· The CotDpoay will biU ltc:NIIcr ror lmplmcntln& 1117 
rcquaa by '- ca(OfOIIDCDI .,_.._ Rprdlna ~Weller cad UICIL 

P. Tho cllancltrUtlca 111d mttbodl or opcntlon or 111y clrculu. r~ellltla or equlprncnl ptOvldtd by ""Y 
pcnoo oc Cllllly Oilier dlllllllc <Ampeny tiiWl -= 

I. lolcd ... wllb or lmpU ouvlc:c over lilY C.CUIIla of die Coaii*'Y· i1l atrlllala, or ill cccsocctlft' 
llld --mna arrlm lftvoh:ed ... lu wrvlce; 

2. c-....... 10 lbolr p&.t; 
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3. lmpalt lhc privacy or Ill)' c:ommunlcallocu; ot 

4. Crute 1w:at11s 10 Ill)' cmploycu ot lhct public. 

Q. Radler usumcs lhc mpo~Uibllily of DOCilylftc lhc <Amp~~~y repnfJna less cblll A.Wierd opcnlloou wish 
raptCIIO savica JWOvl4c4 by ReaDer. 

R. fadlitlcs andlot cqWpmau llliUzlcd by BciiSooiiiiiO pnwlde scrticc 10 Rcallcr ....W..Ihc poupcrty or 
BciiSoulb 

s.. Wbllc ": dircclory llsdQp will be JWO•ided ill~ widl ~ ect forlb ill Sccdon A6 or 
lhc Gmml Sublocn'bet SaWe Tmtf IIIII will be avalllblt for RUle. 

T. Bel !South will po"Oviclc cwcomcr record lnfannadoa 10 Rcallcr providod Rcallcr lw tho ~· 
Lcatt(s) of Autborludon. BciiSaulh may provide aiSIOCM1 rceotd lnformatioa via one of tho followlna 
methods: US nW1. CU. or by declroalc IDtaflo£e. BcllSoulb will provide CUJCOma record lllfomwloa 
via us mall or ru oa 1111111aim bail Gilly. 

I . Rcscllcr ..,-. 10cwnpauw Bc'ISoulh for all BcllSoudl illcurTedGpmdlrum U>OCialod"'ilb 
po"Ovidlfta IIICII 111r-a 10 ~11er. R.co. wru lldopc -.1 adbcn 10 tt. BcUSoudl auidci~Acs 
..-lalod whll cadi Clldllod ofpnMilD,a- record bl!ormmoe. 

2. All costa lncutTcd by BcllSouth 10 clcvclop llld lmplcmcn1 opcn1JonlllnterfamiJI&IJ be rteovmd 
from Rcscllm who udiiD the services. Qaratt for usc or Opuulonal Suppoc1 Sys1cms (OSS) 
&hall be u Kl fotlh In Elthlbll A of this -.mmcnt. 

u. BciiSoulb wiiiJWOvlde ccruln selected maaaalna MtVkcs 10 RescUer for ~sal• or mcuaalna KrVkc 
wlthoul tht whokulc dlscounL 

V. BciJSoulh'I IIUlde WiR Malo!..._., Planlmay be made avallablt ror rcsalc II rlltl, ltmllllld 
conditiccu u IC'1 forlb by Bc!ISoulb IIICI wldloullhc wtlol se!c dilcouDt. 

w. All cosu Incurred by BcliSoulb for povidlna MtVica requcii.Od by Rcscllcrlhll .,. noc c;ovcred In tho 
BcUSoulh llrilfl IJI&IJ be l'lCOVcred from lhc RescUer wbo utilbalbooc scrticcs. 

IV. BcUSoulb's Provltloe or kmca to IUM!kr 

A. Rcscllcr ..,_ ch.lllla rcsa1t or BcllSouth scrvkcs shall be u followr. 

I. n.. rcsalc or 1deoomatlll'lc:arioot ICfVIca lball be limited 10 ._. IIICI- COQfotmlna 10 lhc 
daa of ecnb 1-S..'Ibu.. 

l. To lhc - R.cU. Ia a 1«le ~~~~~com.~~~~~-.,_ m.' ptRCDI or 11M 
N.&loe '1 po II 't 1 ; ribed -IIDa, ~U.Iball 001 joiD&ly -uc lla lawt.A T A toerVicu wilb 
11M 1«leoomauelc:ac!oot ecnblpar laud from BeDSole su-to dill A.,_auln ..,,. or 
111c - oovcrtd ...w dllt Aar-L For 111c JIUI'PC*S or dllt IUIIIecdoo. 10 jolniJy market 
mclllllll)' ld-wcmcat. ~ dfion or bllllq Ia wllldllhc ICiecGmmuniQ&Iocu ICfVIca 
putCbued from BcUSoudl for paiF u 11 of ...Je t.o -an llld l1llMl.A TA Mn'lca oft'cred by 
RcNIIcr.,. peck a.S.IIod. bundle!, dl-w.s or onind ...,.~ 1o 111y woy 10 111c mc1 ....... 
s..dl ctronsiDcW.. bul~re ooallalhed 10, sa1ca rtfcrnls. rcsa1c .,.,.._u.. salca •rrKia ot 
bill ina -ar-11. This P•"«c:rioD lbalJ be void IIIII of oo eire for a panxuw - covered 
Ul1dcr dill All•- u of Fct.u.y a, 1999 or oa lhc dw BciiSoi!O It Mllborir.ed 10 orr~ 
ln!M.A TA MfYlca Ia dial-.~ Ia a.ilcr, 

Vtnloo:l-lJ, 1991 ...... 
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3. HOICIInd Hospital PBX aavlcc lA lhe only 1tlcccmmlllllcarlons s.nvices available (or rcwle to 

HOICIIMOICiand Hospital end wen, ra;pectl~ly. Similarly, Access Line Service for CUsc.omer 
Pl'ovlded Coin TclcplloncJ II !be only lou! aavlcc available (or rcsak 10 Independent Payphonr 
Provider (fPP) Cllllomm. Sll&red T man I Service "'--IImcn (;Ill only be sold lbosc: 
ccleconun~micadoas scrviccs available In lhe Compaoy'a A2J Sbarcd TCIIIAI Service T arliT (Al7 
In dtc ~orr-). 

4. Racllct Is prohibllecl mxn l'uml.sltina boch tlal and m..uutcd tale StiViC.: on lhr wne buJineu 
prcmbes 10 !be same wblcribcn (end wen) as IWrd In Al o( lhc Company's TariiT ««pi for 
Mdcup savlcc aslndlalcd In !be applicable N&c carifT S«tlon Al. 

5. tltelcphoac aavlcc II cscabllsbcd llld it It 111bNq\M:ntly ddmnlntcl lhatlhc dw or S<f\llce 
mlrk:tloa bu beco vloillod, Racllcr ..til be noc!l'lcd and biUina for !hat scrvlec will be 
immtdi&Uly dlanled 1.0 !he apptOilriale clw of s.nvlcc. Service clwJrs for cllanaes bclwcCfl 
clw or ICtVIce. bfodt bUllae. and lntercs~ as dcacribed ID !his lllbMclion shall apply 111hc 
Company's sole dlscmloa.. lniCml alii r.u u act ron21111 SccUon Al of !be Gmcnl Subscriber 
Savlce Tarilhnd SccUon B2 or !he MVKt Line Service TllrlfTror die applicable .we, 
compollllde\. claDy for lhe number or dliys from lhc bfodt blllina dale 10 and lncludinalbc date llut 
Racllcr aaually malcts !he peymcru10 !he Company may be usc.ucd. 

6. The Company ta«Ycsdlc rl&ht 1.0 periodically audil scrvlca pwdl.ucd by llescllu 10 alabll.slt 
&lllbmticl1y or UM. Such audillhall noc oc:au more llwl onc:e In a almdat year. Rutller sball 
malco any llld all.-ds IDd data available 10 lhc Company or lhc Company's audlton oa a 
rt&SOIIIoblc bals. The Company shall bar lht cost or said ludlt. 

B. RQold scrviccs c:aa only be IISCid In !be--.res IJ*!I'Icd in !he Company's Tariff. Resold 
s.nvku arc subject 10 lbe same lamS llld condldoas u ... spo.cll'lcd for llldlaavk• when furnished to 
an Individual tnd IISC1 of !be Compeny lD tile a;pproprilu accdon of !he Compeny's TariiTs. Specllic 
wifffraDUCI, . ... 1 usaaa allow_. per IIICCllh. sball no1 be~ .aou multlple reoold ocrvlcet. 
Resold ~ CIMOI be used 1.0 agrtple nl!lc (1om m<nliiiA OIIC end IISC1 CWtonlcr U CCpl &J 

opecilied In S«tloa A2.3. or !he Company' a TuiiJ'nferrlna 10 Sll&red TCIIIAI Sctvice. 

C. lleKIIcr may resell services oaly wilbln lhc specific rcsak .uvicc area u dellncd In lu urulicllc. 

D. Tclcpboae 1111111bcn lrlftltDiaed via any ..-ld .aervlcc fCIIW'C., intended solely for lbc we or lhe end 
...., of !he fC*IUR. Resale of Ibis IDformalloa b probibhcd. 

E. No ~ copyrlabl. ll"'iilcmmrit or o1bcr propi<wy ri&hr is licensed, IJ1lllcd or ochcrwisc tnruferred by 
lbb Aar-ma~L R.cscller II tlric:lly problblltd itom any UM, Inc:ludina but noc limited to ulcs, markcdna 
or lidvcnialna. or any BciJScluth 111111e or~ 

V. Malalcuece of Sct'Yka 

A. Rescllcr wllllidopc and adhcR 10 !he au.ndards contained illlba applicable BciiSoulb Wort Cca1<1 
llltm'-A~l l'fll"dlna malnteaanceliftd lnsl&llalloa of aervtcc. 

B. Scrvlca RSOld IIDdet 1M Compeny'a Tlirlf'l'IIDd facDI!Ica and equipment provided by !he Corapeny shall 
be malnolaed by !he Company. 

C. Ruallot or lll tftd liMn ma,y Nlll'tAITIII&a, move, tlbcoMoc:t, -• or &acmpl to n:p.tlr ""Y ftoCIIItit1 
owned by the Company, ocher IIIlA by """n«tion or tl~ 10 liOY ioltr!acc means used, uccpl 
wilb !he writta1 c:otUall of !be Compeny. 
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D. IW<IItt 1JCUPU mponslbllicy 10 DOCII'y !be Cornl*!Y or ainwlocls !hal oriN lhal may mult in a tcrVIcc 

f"'blcm. 

£. IW<IIcr will b. !be Comp1Dy't alnaJo polnl of COIIIIICI for Ill tq)&it calla 0<1 bth.alf o( llcMIItt't ....S 
QKt1. Tbc l*'la ..,...., provide -IIICICbcr wid! lOll-tree~ nwnbm for tlldl pwpoteS. 

F. IW<llcr WlU-die~ repair ca&cn Ia ..wdmc:c wid! poccdum ntablbbcd by lllc 
c-pu.y. 

\.. for all tq)&it requa~a.lt$!ler .-pea~ for lldl>criq 10 doe Coml*!t • pmau11in1 
plcldina prior 10 rcfctrilla doe trouble 10 llle Complfty. 

H. Tho Coml*!Y will bill !Weller for handllna 1r011blet lhalan fouad 110110 b. In llle Comp~ny'ti!CIWOft 
putJIWIIIO IIJ ttanclard lime ancllllllerial cllltJu. Thclllnclatd tlmc anclrn~Urial clwJu will be no 
more dwl wb&t O.IISoudl cbarJa 10 ID recall~ for !be-r.crviccs. 

L Tbc Compo~~~y racnadle riP& 10 COGIXI Radlcr't aa~omcn, ii cleaned neccsury. ror malntnwla 
putpok1. 

A. Alia- rec:clvifta oenillclilloo • a local cxt:haop compo~~~y rram doe~ rcaul.tloty t~CtiC)'. 
Resellct will provlclt Cbe appop ille CoalpMy MtVIoe-Cbe _.., clowmcollllon 10 enable llle 
C4mf*!)' 10 ttllbllsb •-_,.,for llatllcr. Such ~ thalllnclud, lilt Applkt!kln 
Cot Mukt Account. proof of IUiborily 10 provide ICiecGmmlllllafioa• aavica, an ()pcnllna Compo~~y 
Number \OCNi w!Jncd by doe Nadoftal Ead>a<ll' Camcn Allnelatlon \NECA •) ancl a 1a1 
excmpcloa ecnit~A~e, If llflllllcabk. Wllca _,. clepoail ~ arc met. die Compolly will 
bcaln llklna ordcn rot 111e te111c of ..me.. 

8. Scrvkc ordcn wUI b. In a SlaDcllrcl r..- claipl&ed by lllc c-p.y. 

C Wbc<l DOCillcalloo It rccci..S &om ltacllcr IIIII a CWTall-of doe Complfty will Nbecnbc !<> 
R.esellcr'a KtVlcc, llancllnl KtVlcc orcler ln~CfV&b for !he~ clua or MtVioe will apply. 

D. The Company will noc require end UJtt conllrmatlon prior 10 ntabllthlna atNicc for IWcllcr't cod wer 
CUIIDmtt. IWcllcr 1111111. bownu, be able 10 ~ ....S 111ct IUiboriuclon upon rcquaL 

£. ltacllcr wW b. die Pqle polac of -.a willl Cbl Comp~ny for Ill ...toNquau ordcrint aclivicy 
raultin& In addklcw ot ~ 10 1-"1 ..W. cu:epc dlo& die C ; y wW _,c a raqunt dinctly 
&om Cbl ead- fat coownloo of die cod lilet'a MfVIce from lt.$ller 10 Cbl COIIIplfty or will aceq~~o 
~&om IDOIIIor CL£C fotcawnlaa ofebl.t _.. MfVIce &om~ 10 die od>ct l.EC. The 
ComPIDY wUI DOCII'y Racllcr thai Mila l'fCII*l 11M beal po c II S 

F. If lllo Compo~~y ~MihaiiD IIOIIICborl.l*l ..... In local MfVIce 10 A.clw 11M occurrc4.1bc 
COIIIPIDY wUI ..-.bllah ...-loe wldl lht ~ local MrVIcc provlclct ancl will UMU Rctcllct u 
1bc Cl.£C lnllilllna 1M IWUiborl.liiiCI "*'ao. Cb1 ~.._..chirp claaibecl in P.C.C. Tariff 
No. I, Scclloft ll «applicable -llril'l'. A~~ dultpl. u 1C1 f«<llln Secllon A4. 
oflbt Oc-.J ~ Scrtlce Tarttr. wiU aloo b. ••1110 ~U.. Tbcao chattca con be acljwlcd 
I( Raollct poooiclot aadt1ktory proof or IUibotiDlloft. 

C. In OfCicr 10 taftpwd lu Ill-. Cbl c-.,.,,......_ doo ritMIO ...... doe- willl o IUliablc 
r-of~ clopoUI, 1m1eta addlnory c:raclll hat 11reac1y bela atabllsllecl. 
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I. Such IICIItky clel*h $11alll.llcclhc fonn of aolncvocablc IAtiCt of Credit ot olhcr fonns of 

sccuricy ICCq)Cablc 10 lhc Cocnpeny. Any audiiCCUiiry depollc may ~ held durina die 
coatllluanc. of lhc MtVa as sccwicy fiot lhc pt)'lllall of any lind all amowua~Cen~lna for lhc 
oervlce. 

) . Sudl ~ dcpoollmay DOC c1CIIId r.oo IIIOftiN' atinwed b!llin .. 

4 , The fiCIIblla *Wicy dcpooll hu been made In DO,..)' rellcva IWcllcf from comptyina with 
lhc c-penya ~lltlons u 10 adnnte peymaua lind die prompl pe)'ITICfll of bllb on 
practiiMlon nor docs It consdMC 1 walvct or modliiCIIIon of lhc reaul.v pncd~ca of lhc 
Cocnpeny ptOVIdlna for lbe diVM•In-of lti'Vice for ft0!>11&)'mcnl of any ollins due lhc 
Cocnpeny. 

S. l1lt C 1• y racrva dot riaJ1t 10 lrlauN the -vy depolil roquirrmcata wbcft. In ils sole 
Juo!v 1111, clrcuauc.n : rr 10 Wlmlllllfdlor pwa ~ billina hu lnacucd bc'Jond lbe level 
Initially UMd 10 dclcrmhlc dot _,.,. dcpMll. 

6. lA lhe cvCI\1U lcallcr clr&ula 011 ill --..,..mce 10 Rae lief will~ cmnluud and any 
MCUIIIy clel*ill held will be applied 10 lu -. 

7. lniCIUI on 1 ~ dcpooll abaiiiCCNC and be n!tuncled In llmJfdan« wllh lhc cmns in lhe 
lpp'Ciprilh BeUSoulh twltf. 

VlL Pa,_.c A!lll IIUilq A,..._utJ 

A. Prior 10 ..,._llllna ordon 10 dot Campoay for local ...we, a !IW1a-miiJI be CSIAI>Iuhed for 
~. l1lt Rcallw b required co~ 11M followifta bcfcn a !IW1a-is Qtlblb!>c<l: proof 
ofPSCIPUC «ftlllcalbl, dot AAI'!cadon for Mulcr A=>WII. aa Opcndna Cocnpany Number r O"'N") 
ualpcd by die Nlliocal &mq. c.rion A.U«lallca ("NECA j and 1 tu u.cmpclon ecrtitl..au:, if 
applicable. 

B. The Cocnpany $ball bill Racllctoo I CWTCIII bub all applicable cllarats and a.dlll. 

C. l'aymall of all dl.qes wW ~ lhe rnpoo•iblllty of IWcllcr. Racllcr shall cnab peymu«IO lhc 
Cftnpeny for aiiNI'\'lcet bWad. Thc c-peoy b DOC rapoMiblc for~ DOC N«lved by Racllct 
trom ~IWI ac I If. Thc c-p.y will-becooM iDvolved ID biUifta ~ IIIII may~ 
.,.._ RAMJ.W ...S Ia a 1 ,., h) o ..-co die~ as pe)'1DCIII oeacccum "''II be 
a-edilad 10 aa --receivable--llld !lOCIO aa CDd _.,--. 

D. The Comf*IY will'-* bllb .-11 IDOIIIII oo aubllabad bUl da)'1 for <*II of Rae lids_..,...,.._ 

E. The Company will bill ~ller, In*"'-.~ for aiiiUYicts 10 ~ provided clurin& lhc auulna 
blllilla period aupc cbarJtt ataocl•ec! wldl Mfvice utap. wblcb cbarsct wlll ~ billed In anan. 
Cb1rJu wiU be caJo•1Mad oo aa ladlvldual CDd UMt- ...,_liDdudllla. II applk1blo, any clwJa 
for ..,.... or 11111• allooo- BeiiSoudl wUl alae bill all dllq.a. IDcludilla boa DOC limited 10 91 1 and 
E911 dlarJa. ICiocoow,..lca«lcaa relay~ ...S 6" rtho c-,co "-lllr. 
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F. The paymml will bt duo by die ocxt bill dale (I.e .. , ume dale In the followina monl.b u the bill dale) and 

is payable bllmmedlmly anlJMik 1\mds. Paymmt iJ corukkred 10 have btm ITUidc whea rc«l~ by 
1M Compllly. 

I. tribe ~cntcluedllc falls on a Swwby otOO a Holiday whkb Is oMetved on a Monday,lhc 
payment a clalc t.ball be !he rm non·Holl<lay clay followlna lUCb Suncla> or HolidAy. tflbc 
poyma~t dllc clalc falb on a SaNrclay « 011 a Holl<lay wblcb b observed on T\la4ay, Wr:dnnclay, 
Thurtday, or Friday, !he paymmt due ~We aball be !be lui11011- Holl<lay day lftCCdini JUCh 
Salurday or Holiday. IJ ~t is ooc. tuclvcd by the payment due dale, a lou payment p<mlly, 
u act fonllln 1. fol'-ina. abaiii!'Piy. 

l . lfllacllcr rcquats mulllplc biUina media or add~lonal eopin of bills., lhc Company wlll Pf')vidc 
these 11 an appropriar.e cbara• 10 RaciJcr. 

G. BU1In1 Dbputa 

I. EKh Pll1)' lii'CS 10 DOIIfY the ocbot Pony upoo lhc dlJcovcry of a bllllna dispute. In the 
event of a bllliD& dlspul&. lhe Ponla will cncln-10 resolve the dispute within sixty (60) 
caknclar clats of !he 8W o.&c 011 wlllcb ~ dlspuqd cba:JU appear. Resolution of the 
dJJpulc Is IXpCIClOd 10-otlbc fltlllewl or manapmcnt mulllna In a I«<OIlmendalloo 
Cot sca.laztctoflbc dirpule INS cloture ofupoclnc bill Ina period.. If the lnucs are 1101 
mol~ wllhllllbe alloaod llme ftwne, lbe followlna rcsolutloo proccclute will t>epl: 

1.1 lillie dJJpulc lncc raol~ wilbln &bay (60) claYJ oflhco 8 111 Dlle, the dJJpulc will be 
aal"'"' 10 lbe MCOOd W..l of JU!!'I~ frx • of !!It mpte:!!l't Pll\la for moh!tloa. 
lhhe d.lspase Is DOC raolwd within niDc'ly (90) cla)'J oflh• 8 111 Dall,lhc dlspuu will be 
aa•atcd 10 lbc lblnllewl ofm~~~~;~cmun !Of cadi oflhe rupective Pll\la for rcsolutloo. 

I~ If !be dlspw IIIIOC raol~ within oac hundred and IWCIII)I (120) cla)'J oflhc 8111 o.&c, t' c 
dlrpule will bt ace liteM! 10 lbc founh level oflll.llllletDCIU for e1ldl oflhc rapoctivc Partin 
for raoludoa. 

l . If a Pony dbputa a cbatp and doa ooc pay such chqe by lbc payment due clale, JUCb 
chqa aball bt wbjca 10 laze pa)"ddaat cba1Jn u ICI Coni! In the lAic Paymmt Cb&raa 
provision of this An•dunau lfa PM)' ~lspuln dl.qa and lbc dlspw b rcsolvcd In favor 
ofsucb Pany,lbcl olbcr Pony lbaU c:rcdlllhc bill oflho dlspurina Pony for the amo""' of !.be 
dbputcd chqa aiOGa wilh any lwo payment cbaraa UICf.Mid no laur than the u.:ond Bill 
Dote after lbcl raoMlca of lbc dlspute. Acc:onllAaJy, if a Pony dlspata cbara~• and l.bc 
dispute Is molwd In favor oflbc ocher Pany,lhe c11:tpu11aa Pany aball pay lhco other Pll1)' the 
IIIIQWlt orlbc disputed chqa and 1111)' &SJOCl.led late ~t cbattcs a.uaJtd no laur !ban 
lbc MCOOd bill pay!!' till cblll clale t.llier the molwdon of lhco dbpuu. In no event. bow ever, 
aball.,y laze pa)'IOCOII chirps ba UNsacd on any pnvtoasly UMilcd late payment cbatttt.. 

H. Upon proof of tiX CUIIIlll cenifk:alan from A~MIIcr.lbcl.-1 amount hllled 10 R.ucllcr wUI noc lncllMie 
IIA)' LIXCS <kle 11om lbc cod-· Raellor wiU ba aololy rc&pon~iblo for lilt compuwton. cnckina. 
rcpcwUna and pay1IMftl of all federal. ow. tltd/or local Jurladktlon tuu ...-.Jat.d wilh tho JnVkca 
r.sold 10 lilt md - · 

I. M the cu""'ft" of rccord.l\acllcr will bt mpoasiblo for, and mnk 10 lbcl Company, all cbaran 
ljlplabloto Ill mold llrVIcer lot IIMrJenc)l ICMca (E911 and 911) and Tclcoommunlcatlcas Relay 
Service (l1lS) u well a cy ocbw cba1Jn of a alntilat nmn. 

...... 
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J. I hAy porlbJ o!dlc peymcm b rccci\'Cd by lbc Compeay atltt die peyma~~ clue dale u M1 fonh 

preccdlQa. 0t 1/ay porlbJ of lbc P'ymftll b rccci\'Cd by Cbc Compeay ID fllncb - arc 110( 

lmmedillcly avalllblc to lbc CompMy. tbeo • Lu ~ pcoally &ball t.. clllo to lbc Compeay. The 
!ale pey111a1t pcoally ahall be die porlbJ of 11M pi)'IMDI ftOC r<Cd\'Cd by die peymcN due <W• tlm<t a 
Lu &clor. The lite !aclor ahall be as ld fonh in Sealoll A2 of die Ocnoral s..bscn'bcr Service T~tarr 
and Sccdon 82 o!lbe Prfvllle Lincl Savkc Taritr. 

K. Any IW!tdled acca.s dwJa -~with intcrudlanac canicT acccu 10 tht mold ~J ex chartae 
llttcs will be billed by, and due to, lbc Compeay. No ldclltfonal cbaracs arc to be wcued 10 Racllcr. 

L. The Compeay will DOC pcrfonn bUUna and collc«<oft tcrVfces (Ot Racllcr u • mull of the oatcuuon of 
thb A~cnt.. ReqiiCIII by lbc Racllcr fcrt usbllnce will! bUIJna JaViea should be refcmd to tht 
appoprialc cnllty ot opaKiocl.tl poup wlchlo lbc Compeay. 

M. Punuw to 47 CFR Sealoll S 1.617, lbc Company wUl biU Radler CDd....., common liAc chatau 
ldcndc:al to lbc CDd - cm!I!!OO Uot dlatJa 11M Coml*l)l bUb ill CDd wen. 

N. In ccnmJ, lbc Compeay will DOC ...._,.. invoi\'Cd In dispaa between Racllcr and Racll<1'a CDd ....., 
cwcomcn over laold tcrVica If a diJpula dots arise chaa- be -*1 wlcboul die lnvolvcmco1 or 
lbe ComJ*IY, RacJJcr lllall _.die ddiiJI*d Scrvlcc Ccntct for raoludoa. The Cotnpony will 
mtlte f1Wr'/ &ffon to .UC In lbc raoluclon or tiM dlapua. end will wet!< with 1\culltt to ruoiYtlllc 
matter In u lliMiy 1m-u pou{ble. Rcullcr may be requlred to submit docwnwatlon 10 aubllmlial.o 
the claim. 

A. The proccdwa fcrt dlJcontlnulna octVIcc 10 111 mel wu .... u follows: 

I. Wbcre poulblc, lbc Compeay will dmy ICtVkc 10 Rcscllcr'l CDd '*"on bdlalf or,llld 11 1M 
roq-of, .U.llcr. Upoa ~of lbc CDd ~~ acrvice, mtonl chat&<~ will apply and 
will be die mpoasibUily of Rt.llcr. 

2. AI the requcsl of Radler, lbc Coml*l)' will d1MMMC! I Ratdlcr CDd IIJCt CWIOm<r. 

3. AU requaiS by Rttcller (Of dmlaJ 0t dbcoMoction or 1t1 CDd wet rot DOnP'ymonl ml&ll be In 
writiq. 

4. Raollcr will be made ooloty mpocuiba. fot noci(yiaa die CDd wet orlbe propcecd dbconnecdon 
or die acrvlce. 

S. The CompMy will continue to ptQCCSJ aiiJ made 10 tht ~Call Cmtcr attd will ad•bc 
Rcscllcr~ II b ~lnetl thiiiiMO')'- calli an orlaJuU>d from ooe oflbelr cn4 ~~ 
loc1ttiaal Tbc Compeay &ball be indem.nltled. deCCDded and bdd llllmlcu by Racllcr ltldlot lhc 
CDd IIMf ...UIIJ'f claim, lc8 Ot dmuta• Win& ftom povldillf dliJ ID/otmlllloa to Racllu. h 
b lbc rapaiiSib!1lty of Ratti« to cab lbc comctivt ICiioa .-..y wldt lu cwcomm who 
make IIIIDO)'iD& calls. falhnto do 10 will mull Ill !be COIIIJ*I)''t ditcotv>¥tlac tht mel ~· 
JctVitc. 

a. The proc..tura rcrt dhc•loulfta wvlct co "-llcr ... u follows: 

I. The Coml*l)' raaw:a lbc npto JUoJpCOd Ot _..._ wvlct (:. ~ymmc ot in the ov<ftl of 
prohil>ited, UDlawfbJ Ot 1mpropw - of lbc r.cllltltt Ot ..me., abuat of die lidllda. ot uy Olbcr 
vlollliaa crt DOOC:OrnpUanc. by a-Jiu or m. Nlot ond ...... ,.....,, or die Compeay'• TaritrL 
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2. If peymcnt of ACCOWitls noc .-ived by lhe bill day lAthe monlh altcflhc q!nal bill day, 

lkiiSowb may provide wriiiCtl nockc 1.0 Racllet !hal acldltlooaJ ~~ppllcatlocu few KtVIu wUI be 
refilled llld tbll eay pmdina onkn few ICtVIct wiU noc be ccmplcltd If peymcntls noc rr-ivc<l by 
the n"-"11 day foiJowlaa lbc cllle of die nodot. lA addldcft BcUSoulb ml)', at !be same tim<. 
aJw thin)' dl)'laodc:e 10 lbc pcnoo dcsipolcd by Racllcr 10 receive nodcu of noncompliance, 
diteoatlnue the provlaloo of abtln& r.crvlca 10 Racllcr aa my time lbcrcaltcf. 

3. ltllbc cue of IUdl ell•'"""""-· aU blUed c:Mrp:s, u weD u opplicable lermin&tioa dwJa. 
IIW1 become diaL 

4. lfBciiSoul!l cloa ooc divoarirnlc lhc provision of the ~C~Viccs inYOived onlhc diu apcciCICd lA lhc 
lhlny days noclce IINI Racll« 'a I>OftCOtllplt- continua. nocllilll contalntd hmin W.U 
preclude OciiSoulh 'a fiaht 10 clbcontlnuc lhc provilloa of lhc acrvlca 10 RC'Icllcr without tlulhcr 
nodce. 

S. If pe)'IDCDI is noc ,_lvcd ot IITiftltaiCDIJ mode fot payment b)' lhc dole aJvm In the writun 
DOtltlc.doa. R&MIIcr't r.crvlca will be dbtondDued. Upoa diteoatiftiWIC:C of ICIVIu 011 a 
Racll«'IIJCCOUftl, ICIVlce 10 Racll«'a end 111m wiD be claUed.. The Compen)' will abo 
r-..blilb actvlc:c • tbe recr- of lhc ·end IIOU ot Racllcr' • upoo pe}'IDCOI of ll>c OippfOpriatc 
--uoc (MiliCI aubjecliO die Compony't normal opplblloa prococluru. Rucllcr't Is tolcly 
mpoa•lhlc for ooclfyln& die end IIOUOflbc piopok4 dltc [OIIIC ctioo of «be ICIVU. 

6. If wllhln flftocft dl)'l after"" cod UMt'a actvlc:c hu bcco daUed DO conlaet hu b«n maclc in 
rtf<RIICC 10 miOrin& actvlc:c, lhc md IIJCI'a IUYice wUI be cllJc:onnectGCI. 

IX. UabWty 

A. The llabllll)' of the ~y for daallca nina WI of miJIIIta, oa~lulocu,lntcrrUpdoas. prumpciocu. 
delays crron or cltfecll ia lrMwlnloQ, or 6lJi.wa or def:cu ia ftcilltla fllmbhod by lhc Com pony, 
occurriD& Ia lhc counc of tlnlahllta tcrvlct or odMr focllltln llld ooc ......., b)' lbc ncaJlaeocc or 
R&MIIcr, ot oflbc Compeny ill f'allill& 10 ....etaill proper lllllldlnb of~ and opcntiOCI &lid 10 
Cltcrtiac ruaooable aupervisloo lllall in DO CWGt ucocd 10 - equlvalcrltiO lbc proportional< 
dwJc 10 RncUcr for lhc period of actvlc:c durin& whlc:b auc:b mlslakc, oa~istloo. lnurrupcloo. 
pumpdon. delay, cmlf ot deftct in t:nwmluJoa cw defoct ot f'a!lw'c In Cacllltlca occur. The Ce>mr<">Y 
11\all noc be liablc (or dama&c lrislna out of m baku, omluloo. llltanlpdocu, precmptloiU, dclayt. ctTOn 
or dcfcctaln lr!WmisJion ot olhcr Injury, lnclucllna but noc Uml!cd 10 Injuries 10 pcnon1 « propcrl)' tnxn 
vottaau cw cumJUit:nwmiued over lbc JCtYice of liM Compeay, (I) -.eel by coutomer-pro•ldcd 
cqulpDcat (ucepc wbcn a CCIIIribulia& _.. II the~ of a c-pen~ cONICCtift& 
ltT'IDpiDCIII. Ill wlllda na~~lbc lilbOll)' of die c-p.y llhall noc CliUid 10 _. equa!10 a 
pi upa tiouJ - of lbc COIIIpeay b110fta f« lb. period of ICtVIct durlaa wbldl ouch mlslab, 
-~u~oo. ~ ,_pdoa. delay, onor, dcfoctlll tnNmisaioa ot inJury OCOW1). ot (2) DOC 
prcvc:oud b)' Cll-.,..providad equipment but whidl would baw bcco prcwnud had Compeoy· 
provided equlprneat bcco IIK'd. 

8. The Compen)' lllallt. lndcmnilled llftd uwd !him• lea by Rcwtlcr oplollllll)' llftd rJI cWmt. actlocu. 
caiiJCJ of acdon. dama&a. Uabllltlet. « dcnwlda (lnclu41na lbo-. llq>CI!UJ &lid ruaooable attorneys' 
f-. oaaccountlhanot) ofwbate-klad or IUI\Irtlllal!M)' t. made b)'.,,. tlllnl pony u a result of !be 
Compent• fllmlablll& or actv1c:c 10 R&MIIcr. 

hec i O 
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C. The CompAny W1l be illdemnlflcd, dcfmclod and held hannless by Rcullu and/or the end U>Cr apilut 

any claim. lou« cSamaat willa &om the we of aervkes otfertd f« res~lc involvina: 

I . Claims for llbe~ alandcr,lnvuloa of privacy« lnfiina-t of copyrlahurisina from Rescllcfs 
or end IIIC1'1 own ~mwtkalloru. 

2. Claims for petentlnfliDicmcnt wins ffom acu comblnina or us ina Company services In 
COMeCiloCI with fadlllles or equipment !lmlbhed by tbt end UICf or Rucll<r. 

3. All othercWmJ arbinaoutofan 1e1 oromlssloo ofRaclla or ill end UICf in lbe coune oflllinJ 
tcTVica. 

D. R.csc1lcr ICCCpU rc:spocuibUily for provklina-... for maintenance piiiJ)OKS of any JCtVice mold undet 
the provlsloas oflhls Tarift Tbe Com~y shall not be responsible for any l'ailure on the p&l1 of Resclkr 
with mpccc10 any cod UICf of Racllct. 

X. r .... uant or Proprtcury aad CoalldcatLII lafon~~aUoa 

A. Bolb pll1la ~that k may be nceasaty to prcl\lcle c~ odlcr durina the term of this Aarecmcot with 
ccnaln eonlldalilaJ lnfonll.lllon. includlnJ ll'ldc teem infonnadoa, lncludil\a but not limited to. technical 
and buslnm pilru, ~Wlnlcal inJormalloo, poopoWs. apcdflciiJooJ, cnwln$J. ~. customer 
IICCOWII data and lib illfon!lllloo (bmlll&ftlt collccUvciy R fcmd 10 U "lnCon!lllloo"). Bolb p&l1ies 
~pcc thai alllnComudloo W1l either be In writlna « other U!QIIblc fC~Cm~ aod clearly mut.cd with a 
coofldcatlal, prlvce orpcoprieluy lqald. or, 'wben die ln!orm.tloo Is commwtlca!cd cnlly, It W1l also 
be commwUcAIIecl tb.at die lnform.tloo Is cootiodcftlial, ~ « proprieary. The lnfomwlon will be 
rea.trocd 10 the owner within a -.blc time:. Bolb parlles ~pcc thai tbc lnfonnadon shall not be 
copied or Rprodllced In any form. Bolb penlc:s aam 10 recclw such lnforml!lon and not disc:lo"' such 
lnformadcm. Bodl p&11ies 111fH 10 proc.ce~ the :tnfonnadon re«l~ &om distribution, dlsclo.\IR oc 
dlsscmlnadoo 10 anyone except employees ofche p&l1la with a MCd 10 know sod! Information and 
which cmplo)oca &JTC• 10 be bound by die tcmiJ of IIIII Section, Both pan!« will UJC the SAn\C .undlld 
of.., 10 proc.ce~lnformatloo RCC!vcd u they would UJC 10 pnKCCt their own confldcntlal and 
p<Opricsary lnfocmalloa. 

B. Nocwhhaandlna the rorcaollla. both panJa aaroc thai !ben will be no obllpdoa 10 pn>t.ct any ponlon 
of die lnformadon tb.at b either: I) made publicly available by the owner of the lnfocmatlon oc Llwtillly 
dU.Ciotcd by a noof*')' 10 Ibis Apumcnt; 2) lawtillly ob<alncd ffom any SO\IIU other tballlbc owner of 
the lnform&doo; oc J) prniously kDowo 10 chat RCt<lvinai*'Y wlthou1an oblfa,alion 10 keep it 
conlldetltl&l. 

Exccpc u otherwise lllaled In lllls A»-...... cbe pertieJ ~pcc thai if any dispute ori- u 10 the 
imetpmllloo of csy proviJJca oflllls Apecmcnt or aiD die pvpcr lmplcmeolllllon of this AJR<m<nt. 
either Pany may pcddoolha Commlaalon for a raolutloo oftbt dlspuiL H--.~ I*')' ru.ervca ony 
rfahts It may !lava to .me judicii I rovlew or any rullna made by the CGCMtisaloo concen:!:la thll 
Apeanau. 

....... 



• • 
Tbe ponJa l&l1lC tM&IhiJ Apecmcn~ Wll noc be potl'md by cilbcfJIAI')' in IIIOCbct jutU41Ctioo u 
cvldmo:e of tray roncmloo or • 1 waiver of my posilloft lakal bylbc ocher JIAI'Y in tMI jwildlctlon or for 
tray ocher purpoN. 

A !AiJift or do'-Y of cllbcr Piny 1D ad"orCit my of die pnMalonl bcnot. 1D a<mM my OFdon ,.11idJ ,. 
IM:ttiD proolltod. .. ., requJr< pcdOI1IIIIICI or my or die provblolls bonof lhaU In no ...., be COCSINCd 10 be a 
waiver of sud! provillooa or options, llld _, f'lotly, nocwiciiJQndlQa ouch failure, thall haYC lhe ri&Jll 
lbcraftcriO lnabl upon die tpedfoc ~of tray llld all of die provillooa oflhiJ AJIU'I1C'II. 

Tbb Apecmcnl aball be IO"CfttCCC by, .S ccaswed ond enforced iiiiiCCOnlan<:c wkh.. d>C law> of d>C Swc 
or o-.ia. widlout rtprd 10 ill caollla or laws principia. 

TbiJ AJteem<nl wu executed a&r 11m 'slcftJib nqoclarioru bclwecnlhc und<nl~t~cd ponies and rcnecu 
lbc eoodu.sloo of die ~ cbll dllt Af,l -'" in die bcsllrllauu of all pAitlcs 

XVI. Nollca 

A. Every-'"·~ llfi'P'O¥&I, or Olber CIOII>ID""iadom rcquirod or ccoLCmplal.cd by dlb AJrtCill<nl 
tha!J be in writbl& and shall be cklivcted In pc:noo Of clven by 1"'1'11• prtpeid mall, oddr<u 10: 

C.LEC Aec:ounl Tam 
9'" Floor 
600 Nardi 19'" Scretc 
Blnninctwn. AL 3$20.) 

EZ TclcplloDc.IDt. W a ET Home PIIODC 

1300 S..VIMih HJabway 
Suiu68 
ClwlcsiOn. sc 29401 

or • auch odlct oddr<u u dlelnscodcd reclplml prcvlowly WJl have dctlpat.cd by wnllen noel« 10 lhc 
odlctpAfty. 

8. When apedOc:.!ly nqulnd. DOdca Jball be by C*t!J'Ied or tqlslaed 111&11. Ulllcaa ocbcrwbc pco>1clccl ill 
Ibis Af,l Ml DOika by mall thall be elfocd.,. OCIIbc .S... II b oftklally r.corded u cklivcnd by l'<tl.lm 
rt«ll'l or eqlll,....l, ond in die e--. of-" reocord of ckllvlt)', k lhall be pmumcd 10 have bcm 
clcllvcnd 12M Mb .-,., or oatllu&illca dl)t aJW e1>e nN> .-,.. a&r 11 •• ckposl&ed In 12M malls. 

,. ... u 



• • 
XYIIL £atlre AJncaftt 

Thb Apwalftll - fanll doe etJn ~ lftd IUpa II ~10 pior ~~~KmmU b<twftft 11M pori Ia 

rcWloJ 10 11M IUbjea matter cOGIIIMd benlD IIDd mcrps all pior dlscwalono bctwca> lhcm,llld nellhcr 

piny lllall be boulld by lilY dcftl\111011. coadklon. pro'tltloft, itplo.:a'M'oe, •IIT'IDI)I. connant or prom be 

CKh,, tlwl U UprtMI)' lllled In dlb AJI'ICGICIII or U Is C<leltan~l)' ot ~~lly ICI fotlh In 

writiz1a and tteculed by • daly eudlotlad ol!lcu Olf ltpUCIIIIII•• of doc pori)' 10 be bouDd ~hereby. 

NAME: __ ....;:.H:;rry:L..:Ket*is~::.:::~----­
l'rllll44 " ... 

TITLE: ___ .....:D::::l!WI!f==:...------

DAT£: __ -7-'-/{E'*~f~~..:..V ___ _ DATE: 7,/.J I'll 

""'I) 
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£XIli81T A 

AJ'PUCA.BU DISCOUNTS 

• 
The ulc<ommiiDicalloos IC'IVkcs available for pnhaw by RescUer for the fN1P01CS or male co R¢tell<r 

end shall be ll&bl the (t llowift dJscowu ff fcbe 'I UJe1'S ... Cal 0 •a 0 0 I'C'W raiL 

DlSCOUHT* 

STATE RESIDENCE BUSINf.SS 
Al.ABAMA 16.39i 16.39i 
FLO IUD A 2l.lni 16.119i 

f-
GEORGIA 20.J9i 17.3" 

KENTIJCKY JU99i U .S49i 
LOUISIANA l0.7N 20.7N 
MISSISSIPPI .,,759i IS.7S9i 

NORTH CAROLINA 21.S9i 17.69i 
SOUTH CAilOI.fNA IU'Io 14.N 

TI!NNI!SSBI!•• 169i 16'4. 

o When a ctEC pnMda 1t.aa1c ICn'U lila aws bouDdlty IIIU (..-diM are J*1 oflbt localtctvlcc atU or 
anOther lll&U:'t exdwl&c) die-. rcaulltloaJ lind dbcowlll (tK lbt llritftn& swc will apply. Billlna will be 

from chc actVln& """'· 
o 0 In T C1111C:1.W.. J( Cl.I!C pc o wioia Ill owo operu« Mn'bs alld dlrcclory 1CtV1ca, the dbcouot shall be 21.S6'4.. 

CLEC mua pn>Yidc wriCICII-ubllon co BciiSooldl wldlln 30 da~ prior co provlcl.lna ita '""" opcn10r IC1VIca 
and clireciDry l<fVIcct co '!'WilY for che hJahn dbcoclu n1e of21 .S6"-

Vtnloc-11, 199t 



• • 
OPERATIONAL SUPPORT SYSTEMS !0~ RATES 

lniCIKilvc Onlcrina llld Troublo OSS Otckr Charac 
MAin~aW~ee SYSiml (pet end IIKf IO:COU!Il) 

Non·Recwrin& Rmlrrin1 Cbqc, Owae per order SUKbarac for 
Esabllsluncnt per lnOCilh mon111lly placed 

Chotu otckn 
ALABAMA SIOO.OO s~.oo SIO.IO $12.00 
FLORIDA SI OO.OO $50.00 SIO.IO moo 
OE.J ROIA $200.00 15SO 00 per lin& 1000 Nocc' moo• 

e'-""lc Olden I 
SIIOOO per eacbldd'l Note• 

1000 ckdronlc ........ 
KENlUCKY SJOO.OO s~.oo SIO.IO m .oo 
LOUISIANA SJOO.OO s~.oo $9.16 $22.00' 

Nt~~e'. 
MISSISSIPPI $100.00 $50.00 SIO.IO $22.00 

NORnt CARDUNA SIOO.OO $50,00 SIO.IO $22.00 
SOUnt CAROLINA $100.00 s~.oo SIO.IO m .oo 

TENNESSEE $100.00 S50.00 $10.10 $22.00 

'The Chlfac per orckr applla on a pet end UJ<t KcOUnt bub. 
1 The Gc«aia Public Service c-lalocl ("PSC") ordcncl Jo Dockd 7061 lM lllcn WOUld be DO 0SS chlfac 
within ~ Olarl• pet Elcccronk: Onlcr column. lnslud 11M: G-alA PSC onScted mOftlhly rccurrina c11araa based 
on the number or otcltn. 
1 Appllcato Rn.&J. oaly. 
• Applies to liNEs • lncmoonw- for manualltfYJcc orckr "'· dcctronlc b auaacd on on elemental bub a ad 
forth in An.duncnt II. 
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EXHIBIT B 
Pan I ofl 

Typt of AL fL CA KY 
s. ...... llaalf'! Dioco<ml7 lla&k7 OIICOWII'I Raalt? l)liC4WI('I R<Uk? Oi.lc.ooulr'? Rtsalc? 

I CirondfOihcml Services Ya Ya Ya Ya Ya Ya Ya Yn Yn 
2 CooCra<l S<tvlu Amln .. mcots Ya Ya Ya Ya Yes Yes Yn No Yes 
J PromotioaJ • > 90 Om Yes Yes Yes Yes Yes Yes Ytt YN Yn 
4 Promotions • < 90 DaYS Yes No Yn No Yes No No No Yd 
) Lifdlnc/Lillk Uo Scrvlc.<s Yes Yes Yes Yes Yes Yes No No Yn 
6 911IE911 Scrvica IS.. Noc& fl Yn Ya Yes Yes Yes Ya Ya Ya No 
7 N II Services !Soc -~~ Yes Yes Ya Ya Ya Ya No No No 
a AdWild>SM Svc IScr No<o7l Yes No Yes No Yes No Yn No Yo 
9 McmoM:altC> Service Yes No Ya No Ya No Yes No Yes 
10 Mobile Scrvlca Yes No Yes No Ya No Ya No Ya 
II Fcdcnl Subtcribcr Unc Ya No Ya No YH No YH No YH 
12 Non-Rc<urrlna CborKa Yes Yes Yes Ya Yc• Ya Ya Yes Ya 

Typo of "" NC sc TN 
S.t'Yi<c R<salo'! Discoulll? -~ llaolo'! l)l~ llaoJo'! OIICOWII'I 

I Cirondf.ma.d Sctvlces Ya Ya Ya Yes Yes Ya Yes Yes 
2 Coolnd Service .................. _, Nou:S Yes Ya Ya No Yes Yes 
} Promotlons • , 90 om Yes Yes YH Ya Yes Yes Ya NOIOJ 
4 Promotlons • < 90 Om Yes No No No Ya No No No 
s U!din<ILW: Uo Services Ya Ya Ya Ya Ya Yes Yes 1'101<4 
6 911/'E911 Services (Soo No4&1) Yes Yes Yes Yes Ya Yn Yn Ya 
7 N II Sct'Yica !Soc Hcol fl No No No No Ya Ya Yes Ya 
I AdW...,... SYCISeo Nato 1l Ya No Ya No Ya No Ya No 
9 - Ya No Ya No Ya No Ya No 
10 Mobile Services Yes No Yn No Ya No Ya No 
II Fcdcnl Subocriba U... Yes No Ya No Yn No Yes No 
12 Noo- ca...- Yes Yes Yes Yes Ya Yn Ya No 

A ppllublo Nttu: 

I CroodfatiHnd Mrrica.., be raold oely 10 a lsdq tubocril>cn of liM~ IIG"'icc. 
1 Wbcro aY11111blc fot rcale, P"••clo .. will be made ovallablc oely 10 cod wen who w01114 have qualified fot 

the promotlocl bod II been provided by ll<IISousl> dlrcaly. 
J In Ten-. loo&-ccnn P"aodoa(ol!'....S f01-.:dlan nln<ly(90)days) ,..ybcob<alncd 11- ofll>c follo.-lnc ra~a­

(a) 11M oWed o.wltr ,.., ..., 11M wholesale dllcOIInl: 

LA 

011COUftl? 

Yes 
Ya 
Yes 
No 
Ya 
No 
No 
No 
No 
No 
No 
Ya 

(b) lhc pr-'oa&ltiiO (chc pnlln(IClooal I'll& otrcrcd by ll<IISOIIIh will not be dl-.n""' llltlb« by 11M wholn&lc d!Jcounc tile) 
4 Ufdlot/Liok Up ..mea""" be otr....S ootyiO dlooc aobocribcn "11o ....,lho crllala dill Bci!SooM cumnUy &~>~>llu 10 "'bttrcb<n 

Nlllonal EadlqC Corrictt Au locloa W.....CIOIIICIIIcmcal pool )WI u ll<IISOII<b doaiOdoy, The ,....lmurn t>kch&l 
Radler mar dlat&c lor LifcUoe Sct'Yico Wll be upped 11 1hc 0.. mail,.. •lreftd by lki!Souch. 

S In Mississippi. all Coo Ina 5orYico Anllop-b "'*">~! IMo by llcliScollll 01 ...,.laadooa aAcr 11M ctrcaivc dace of chc 
c-mluloa Ordcv (ll10191)wiU be~ 10 ra&lc wlchouc lhc whokult clbc:owlL All CSAs wlllch ot< In 
place as of lhc ctrcalvc daU of chc Commission O<dcr (l/10197) will noc be tllcibk fO< t<AI<-

Vcnlon; J..,. U, 19'11 ,... .. 



• • 
EXHIBIT B 

Pace 1 ofl 

6 Some ofBdiSoulh'• local cxclllnccltld &ollltk<ommUillculoru ,.,., ... .,. not avaliAbk In ccnaln central otrl«J 1M.,.... 
1 AdWa~cllSM ~ltc b u.titrod 1J lkflSolldl$ II IN Vimlal NumbctCall D<lall ~ltc 
8 EJ<clusiOOJ f0< NII/91 1/DII .. alJo l!'llficoblc 10 cquipmcut associllod will! the ""'Icc 
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