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NOVEMB&R 3, 1998 

RE: DOCKET NO. 980163-WS - Complaint of Robert and Ruth Lawrence against 
Ter ra Mar Village Utilities, Inc. , regarding termination of water service 
in Volu~ia County. 
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I ssue 1: Did Tetra Mat Village Utilities, Inc. improperly disconnect Robert 
and Ruth Lawrence's water service and fail to give proper notice prior to 
disconnecti on of service? 
Recommendation: No. Terra Mar Village Utilities, Inc . properl y 
disconnected Mr. and Mrs . Lawrence ' s water service f or failure to pay for 
utility service , and gave Mr. and Mrs . Lawrence proper notice prior to 
disconnection of service. 
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Issue 2 : Should this docket be closed? 
Recommendation: Yes. This docket should be closed if no person whose 
interests are substantially affected by the proposed action files a protest 
within the 21-day protest period. 
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