
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of show cause 
proceedings against Nationwide 
Communications of Michigan, Inc. 
for apparent violation of Rule 
25-24.630, F.A.C., Rate and 
Billing Requirements, Rule 25- 
4.043, F.A.C., Response to 
Commission Staff Inquiries, and 
Rule 25-4.0161, F.A.C., 
Regulatory Assessment Fees. 

DOCKET NO. 971317-TP 
ORDER NO. PSC-98-1651-AS-TP 
ISSUED: December 8, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 
JOE GARCIA 

E. LEON JACOBS, JR. 

ORDER APPROVING SETTLEMENT 

Nationwide Communications of Michigan, Inc. (Nationwide), is 
an interexchange carrier and provides long distance services under 
Certificate No. 3950. By Order No. PSC-98-0121-PCO-TP, issued 
January 22, 1998, this Commission ordered Nationwide to show cause 
in writing why it should not be fined for its apparent violations 
of Rules 25-4.0161, 25-4.630, and 25-4.043, Florida Administrative 
Code. Nationwide responded to the show cause and stated that 
overcharge problems were due to a virus in its computer system 
which corrupted the rate table data base. That the problem has 
been corrected. On July 29, 1998, Nationwide provided additional 
information, estimating the amount of overcharges from January, 
1996, to December, 1997, to be $5,863.17. 

On November 4, 1998, Nationwide submitted its offer to settle, 
which is attached and incorporated herein as Attachment A. The 
offer states as follows: 

1. Nationwide will refund customers the aggregate sum of 
$6,768.98, representing $5,863.17 of overcharges, plus $905.81 
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of interest, through credits issued during the period of 
December 1, 1998, through February 28, 1999. 

2. Nationwide will provide a monthly refund report to the 
Commission during the refund period. 

3. Nationwide will forward all amounts remaining unrefunded to 
the Commission for deposit in the General Revenue Fund by 
June 1, 1999. 

4. Nationwide will make a voluntary contribution in the amount of 
$2,750 to the General Revenue Fund of the State of Florida 
within five days of this Order becoming final. 

We accept Nationwide’s offer of settlement. Nationwide has 
been cooperative in resolving all issues. Therefore, we find the 
settlement agreement as summarized above to be fair and reasonable, 
and we support the voluntary contribution to the General Revenue 
Fund pursuant to Section 364.285(1), Florida Statutes, in the 
amount of $2,750. This docket shall remain open pending completion 
of refunds. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
November 4, 1998, offer of settlement by Nationwide Communications 
of Michigan, Inc., is hereby approved. It is further 

ORDERED that Nationwide Communications of Michigan, Inc., 
shall refund customers the aggregate sum of $6,768.98, representing 
overcharges plus interest, through credits issued during the period 
of December 1, 1998, through February 28, 1999. It is further 

ORDERED that Nationwide Communications of Michigan, Inc., 
shall provide a monthly refund report to the Commission during the 
refund period described above. It is further 

ORDERED that Nationwide Communications of Michigan, Inc., 
shall forward all amounts remaining unrefunded to the Commission 
for deposit in the General Revenue Fund by June 1, 1999, and shall 
make a voluntary contribution in the amount of $2,750 to the 
General Revenue Fund of the State of Florida within five days of 
this Order becoming final. It is further 
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ORDERED that this docket shall remain open pending completion 
of refunds. 

By ORDER of the Florida Public Service Commission this 8th 
day of December, 1998. 

.)L 
L .  , A- 

U 
BLANCA S. BAYO, Director 
Division of Records and Reporting 

( S E A L )  

CB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission’s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. 
Rule 9.900(a), Florida Rules of Appellate Procedure. 

The notice of appeal must be in the form specified in 
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November 4,1998 

VIA FACSXMILE (860) 418-8647 

Mr. b u y  73iegdrki 
hgulrrtory Andyut XI 
Florida Public Benriw Cmu"m0nion 
Capitol Ci& Of%m Ceahr 
2640 Shumard Oak Bodwad 
Tallehaarree, FI, 323880860 i .  

Dorrr MI. RiogaldJ: 

With re- to the complaint that har. bwn fSled agaimt Nationwide 
Communicatiorrs ofMichigan, Inc,, p l o w  aoospt thir lettar am a mttlsmeat proporal, 
dorignod to r o d v e  the complaint, and tho va~arier of litigrtion, nodwitbstending 
Nationwkkh brioton00 that at nll th" it'r action6 wore ptopor and within tho 
applicable rule of law. 

In an ofbort to M y  and completely roaolve the buea r a i d  in Stairs complaint,. 
Nntianwido agree. to: 

0 Refund to (roluum6lls the aggregats oum of Six Thvuornd Seven E(ixty Eiiht and 
98/100 ($0,788.98) DoUnm mprematinu claimed ovorchareoa pluo interert, 
t h u g h  crrrdit iurrsd fa during the poriod of Demmbor 1, le08 through 
Februarg 28, lW, W d w ;  

Provido a Monthly r e h d  report to tho Commisrion, during tho mfund period 
deecribsd abovo; 

0 Forward to the Commirmion, by June 1, 1999, all amowtu remaining 
unrefcmdd h m  the "to fund d o d b e d  above; 

0 Pay to the Comaaai8mm the amount of Two Thousand Seven Hundred W y  
($2,760.00) DoUlrra within ffvo (6) dayo of the C o ~ i O n ' s  order in thia mattar 
bewaning find. 
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Ma. Kelly I3iSgabki. 
Ra: Nntionwide Coaaamuniaa~orre, Ino. 
Novombr 4,1988 
Pago 2 

hhm, thir settlement propoost ia boing ma& with the intent rrnd undoratanding 
that there will be no Qndiap of huh or e m  being made againat Nationwide, and 
with Nationwide epeci%* denying tbe oubatnntive ahgatione contained in Staffr 
complaint. 



TO: 

FROM : 

RE: 

M E M O R A N D U M  

December 7, 1998 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (BEDELL) 

DOCKET NO. 971317-TP - Initiation of show cause 
proceedings against Nationwide Communications of 
Michigan, Inc.  f o r  apparent v i o l a t i o n  of Rule 25-24.630, 
F.A.C., Rate and Billing Requirements, Rule 25-4.043, 
F.A.C., Response t o  Commission Staff Inquiries, and Rule 

-ed R.5 
25-4.0161, F . A . C . ,  Regulatory Assessment Fees. 

Attached is an Order Approvinq Settlement, w i t h  attachment, to 
be issued in the above-referenced docket .  (Number of pages in 
order  - 5) 

. 

CB/slh 
Attachment 
cc: Division of Communications (Biegalski) 
I: 971317 .cb 

9, 
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