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State of Flonda
e e e ORIGINAL

Public fervie Commussion

January 4, 199

Mr. Carroll Webbd

Joint Aaministretive Procedures
Committes

120 nolland BDuilding
Tallahassee, Florida 3239

Re: Dogket So. $51560-TI1 - Proposed Repeal of Rule 25-
4.0%6, T.A.C., Pay Telephone Service Provided by Local

l‘v Conpaniss, and Proposed Amendments to Rules
25~4.003, F.A.C., Definitions; 25-4.0345, F.A.C.,

Customer Premises Eguipment and Inside Wire; 25-24.47%,

F.A.C., Company Operations; Rules Incorporated; 25-
24.905, T.A.C., Scopes 25-24.%511, F.A.C., Application
for Certificete; 25-24.515, F.A.C., Pay Telephone
Service; 25-24.516, F.A.C., Non-Local Exchange Company
Pay Telephone Rate Caps; and 25-24.520, F.A.C.,
Reporting Reguilrement

ACk Dear Mr. Webb:

MA ————gnciosed is the notice of change, which has been publisned
APP Lo ithe TAN on December 11, 1998, and the statement of changes for
ray Lhe snendnent of Rules 25-24.511, 25.24.515 and 25-

Cial

CTR e plan to file the rule for adoption on January 12, 1999,
EAG e

Sincerely,
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OFC e Diana W. Caldwell T 5
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CAMTAL CIRCLE OFFICE CENTER « 2540 SHUMARD OAK BLVD « TALLAMASSEE FL 11)%-0850 1.
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Subsection (5) of Rule 25-24.511, F.A.C., vas amended to
delete references to public interest as public interest
determinations are required by statute.

Technical changes were made to Rule 25-24.515. The
inplementation of Subsection (9 was postponed to June 30, 1999,
for consistency. Language in subsection (1)) was revised for
clarification. Subsection 1(16) wes changed to allow alternative
sources for yellow page directories.

Rule 25-24.516 was ssentded to provide rate caps for O+
person-to-person and non-parson-to-person local cells.
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25-24.511 Mpplicetion for Certificete.

) Aax serscn deaizing to provide pay telsphons services
must _bave A say talsphons service csrtificaie.

2] Ao spplicant shall submit an application on Porm PSC/OMU
32 a0 seetd. sntitled “Application Form for Cextificats Lo
Exovide Pax Jslsshons Servics MALthin the Stats of Florida.” which
is incorporsted isto this rule by reference and~—FerePeG N33
CIrme . SRS rO AAPP IOttt SO $0F VTt e0ts o Preveds tay
F T O PRERG —SErTIOr Sttt She - S0ete-of - Feovedes s may De Cblalled
from the Oommission‘'s Division of Communications. A pon-
safundable spplicetion fee of $100.00 must accompany the filing of
a.. app.lCations Fnee oo -aen-veluntdebie $oe to cover Ghe ceste
O PTOILEOLRP SR PP LTI IER T —GRE—+4 BB RO T LEVANnee SR —the
approves Sr-Gentes-ob-o--serttiieste

LA+ An origisal and Lyg ®eve—4i8+ copies of the
spplication shall be filed with the Division of Records and
Reporting .

FESES L8 Any pay telephone service authority previously
granted or granted hersafter is subject to the following:

(a) Authority granted is statewids.

(k) Muthority is to provide both local and intrastate toll
pay telephone service. A osrtificste to provide pay telephone
service doss mOot oaryy with it the suthority teo provide local
exchange or interexchange service. A separste application must be
made for such authority.

CODING: Words underlined are additions; words in
struch-thoough type are deletions from existing law.
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18] 46 APt dieate wiss B Srented 14 She Lommieeron
At CTEI RS et GTORt Sf ThT SPEI SOt ITR 16 10 SRe Pulb te 1Rtereet
Oply ane certificete per applicant will be granted wniese—ohe
IR A e SRSt GTAntIte of o1t 1enes erTtifiestes 1@ R the
pubide-4nterest. A new certificete will not be granted to any
applicant who has previously bhad » certificste involumtarily

Lt aheeee SR apPiteant ehows thot STentine of the new
CertifiTate SO AR CRe PUds 4C LRCETOOt

Specific Authority: 380.127(2), r.».

Lev Implemented: 258 222, H64.33, 364.33, 264.305, 364.207,
364 3378, 364048, P8

History--New 1-5-87, Amended 5-28-8%, 4-7-91, 11-20-%1, 12-21-92,
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25-24 515 Fay Telephone Service.
a

FEVE . L Each pay telephone station shall perwmit dirsct frss
scoess to the universal telephone nusber *$11*, where operable_ s

E

A8) Eash Bay islsshons station shall permit direct fres
A11. and 888) .

10 e Bach pay telephone station shall gosplets calls »
without -shargt,-pormit-atesss 10 loce! and long distancs directory
asslstance

i8] Bash say isisshons station sball complsis calls Lo end

CODING: Words underiined are additions; words in
type are deletions from sxisting lew.
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Lhe colephene-aunbor-of-any-peresn reaponsible partly for repairs or
refunds Dy Jirecl IISe ACCRAN. et —mey - Previde —eeeess—by—ootn
TELUTR Y SeRg GtOTARST SITCIteTY S80I SteRte CAGIPED PP tes to
T Y SCIOPRERT SCIVIOe SHNPANY AEv St PAOSSE R L0 TRS OB

A% Beoant e provided Ao pazagraph (). sach pay Seeh
telephone station shall be equipped with a legible sign, card, or
plate of reasonable permanence which shall identify the following:

ial Ihs telephone nusber and location address of Lhe pay
telsphons ewsh station, neme and cextificats nunber of the
certificete bholder, end the party responsible for rvepairs and
refunds, address of responsible party, free phone nusber of
responsible party, clear dialing instructions (including notice of
the lack of avallability of local or toll services), and Lhe local

hral 18lE T wREre- GPPEtGabie; € SLETOMENt SHSt the PABRC 4O NOC

IRt eI Ree By the 1SS SEehange Sompaery
ARl For those pay Lalsphons stations that will terminate

conversstion after & nloisun slapssd Limg +e-einwtes, notice shall
be included on the sign card as well as an audible announcement 30
seconds prior to termination of the phone call.

A8l Bay telsshons providers bhave uotll June 20, L3238, QX RAK
sonlhe alier the sffeciive date of Lhis sule. which sver is laler.
Lo comply wilh the reguirsments of placing ihe cextificats number
on the pay Lelspbons SLALLOD sign. card. o plals.

L0)+6+ Bach pay telephone station which provides access t~
any interexchange company shall provide coin free access., except

CODING: Words underlined are additions; words in
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the selephone-aunber-of -any-pereon responsible party for repairs or
refunds Dy direct IIee ACCRSE . But—may—provide —eacecss—by—coin
LT ARY 1GRe ESancs 41 TCOtTrY 48N Stanes ChATEes appi ted to
RS Y SCTOPRGRG SOTVLOT CEmMPAnY Say B0 PGSOS on t0 the Custemer

A+ Beoapt as provided Lo paragraph 2(c). sach pay Seeh
telephone station shall be equipped with a legible sign, card, or
plate of ressonable permanence which shall identify the following:

lal Iha telephone number and location address of Lhe pay
Ltelsphons eweh astation, name and cextificate number of the
certificate holder, end the party responsil.e for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing instructions (including notige of
the lack of availlability of local or toll services), and the local
el LALE v T SPPIteabio; & Statoment that the phene +e not

MU B e e TR SER T CRECRGNET  Compary
ikl For those pay Ltalsphons stations that will terminate

conversation after s sioisus slapsed Limg é-wiémwees, notice shall
be included on the sign card as well as an audible announcement 30
seconds prior to termination of the phone call.

gl bay tslspbons providers bave until Juns 20, L3398, OX aix
monihe alier the sffective dats of this ruls. which ever is later.
Lo comply willh the reguirssents of placing the certificate number
QL Lhe pay telsphons siation sign. caxd. o plals.

L8146+ Bach pay telephone station which provides access t~
any interexchange company shall provide coin free access, except
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the telephene—number—eof-any-persen responsible party for repairs or
refunds by direct free access. but—may—previde—aceecss—by—coin
retura——ihy—teong—distance—direetoryassiotance—charges—appiied—te
the—pay—telephone—service—companymay—be—passed—on—te—the—eustemer—

{2)+5>  Except as provided in paragraph 9(c). each pay Baeh
telephone station shall be equipped with a legible sign, card, or
plate of reasonable permanence which shall identify the following:

{a) The telephone number and location address of the pay
telephone eweh station, name and certificate npumber of the
certificate holder, emnd the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing instructions (including notice of
the lack of availability of local or toll services), and the local
coin rate. r—where—asplicable—a statement—that the phene oot
marptained—py—the—loecal-exchange company -

{b) For those pay telephone stations that will terminate
conversation after a minimum elapsed time +5—mirees, notice shall
be included on the sign card as well as an audible announcement 30
seconds prior to termination of the phone call.

{c) Pay telephone providers have until June 30, 1998, or gix
months after the effective date of this rule, which ever is later,
to comply with the requirements of placing the certificate number
on the pay telephone station sign, card, or plate.

{10)46)+ Each pay telephone station which provides access t~

any interexchange company shall provide coin free access, except

CODING: Words underlined are additions; words in
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for Ffeature Geroup A access, to all locally available

interexchange companies. The pay telephone station shall

previgeFer—pay-otations—inecqualaeeese—areasr such access shail—be
provided through the forms of access purchased by locally available

long distance carriers guch as end-shall—inelude 10XXX+0, 10XXXX+0,
101XXXX+0, 950, end toll free (e.g., 800, 877, and 888) access. Fer
hese—pay—otations—leecatedin-nRoRr equal access—areas —1o2866—may—be
sranstated—to—66-+to—direeslyavecessATeF——Otherwiee - in—ner—egquat
aceess—areas,—o0o—ohali—direetly—rounte—to—an—ATeFoperater—and—the
RSO S SO BRI e — i B G A WO R0 i — B e
ST e e e B R — e gt ot P gt e e AP AT and—t e
+Rstruceion—eard-—soheli-—seo—indiecate -

{11) No sales solicitation shall be a'lowed during the
interval between the last digit dialed by the end user and
connection with the interexchange carrier.

2)4% All 0- calls shall be routed to a telecommunications
company that is authorized by the Commission to handle O- calls.
All other imeralata calls, including operator service calls, may
shall be routed to the pay telephone provider’'s carrxier of choice
ieoecal-exchange—-ecompany, unless the end user diale the appropriate

access code for their carrier of choice, i.e., 950, 886+ 10XXX_
10XXXX, 101XXXX, and toll free access (e.g., 800, 877, and 868).
13)483(a) Each pay telephone station shall allow incoming
calls to be received at all times, with the exception of those
located at eenfinement—faeilities, hospitals, emd schools, and et
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locations specifically exempted by the Commission. There shall be

no charge for receiving incoming calls.

granting the exemption. Requests for exemption from the

requirement that each pay telephone station allow incoming calls
shall be accompanied by a completed Form #ORM PSC/CMU-2

102/99) 4324943, entitled “Request to Block Incoming Calls.” which
is incorporated into this rule by reference and-—FOoRM—PSS/EMU—

A S —entrEtedRequest—teoBloek—Threeming—Catto may be obtained
from the Commission’s Division of Communications. The form
requires an attestation from the owner of the pay telephone, the
owner of the pay telephone location, and the g€hief of the
responsible law enforcement agency that the request is sought in
order to deter criminal activity facilitated by incoming calls
being received at the specified pay telephone A separate form
shall be filed for each telephone number for which an exemption is
sought.  Exemptions which werxe granted prior to the two-vear
dimitation will expire two vears from the effective date of the
amendment establishing the two-vear limitation. The provider of
the pay telephone may request subsequent two-vear exemptions Dy
filing another Form PSC/CMU-2 (02/99). Where incoming calls are
not received, central-office based intercept shall be provided at

no charge to the end uger emd-uwser and a written notice shall be
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prominently displayed on the instrument directly above or below the
telephone number which states: "Incoming calls blocked at request
of law enforcement."

{(14)49) Each pay telephone station must be connected to an

{b) Each pay telephone service company shall make all
reasonable efforts to minimize the extent and duration of
interruptions of service. Service repair programs should have as
their objective the restoration of service on the same day that the
interruption is reported to the company. (Sundays and holidays
FRIenTed, Prmaehtelephofe wet ity SHald -conduet - to—operat-tens
B e e L L L S T Ly R L A e B e

116) (a) 4335 Where there jig a @ingle pay telephone
gtationare—fewer—than—three—telephones—lecated—in—a—greup, a
eurroft—white and—yellow—page directory fer—the—entire—joealt
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ealling—area shall be maintained at each station. Where there are
two &hree Or more pay telephonee gtations located in a group, a
eurrent—white—and—yellow—page directory for the entire local
calling area shall be maintained at every other station. However,

where pay telephone pay stations are fully enclosed, a eurrent

white—and-—yelleow—page directory shall be maintained at each pay
telephone station. For purpogses of this rule, the term “directory”
shall mean both a current white page directory for the local
calling arxea and a reasonably current vellow page directory that is

{17)4329 Normal maintenance and coin collection activity
shall include a review of the cleanliness of each pay telephone
Shatlun ohge-ressonarte—edbborto - st bepade—fa —enenr  bhabe 9% of
B A o B e e B e L B e s ey e

418) (a) 335 Except as provided in paragraphs (18) (a)-(c)and
(e) subseetions—(i4tar—i4td) and—i4)te)> below, each pay
telephcne station inetelled-after—Janvary-5,—1983 shall conform to
gections 4.28.8.4 and 4.29 eubsections—4ridfri—4rdd—4—and
4+ 29+F—4+29+8 of the American National Standards Accesggible and

CODING: Words underlined are additions; words in
type are deletions from existing law.
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Usable Buildings and Facilities., approved December 15, 1992,
ope erfreations—forMaking By tdirres and—taeititre —Aceesaibie —and

Geable—by—PhyeiecallyHandicapped People—approved February—5—1986

by the American National Standards Institute, 1Inc. (ANSI

Al17.1-19923986), which is incorporated by reference into this

rule. Baeh—telephonc—station—instaliedprior—to Janvary—5,—39837
gfair—eonformto—the—above otandards—by—Janvary 1595
{b) Hherete)—Bffective—June—i,—1993,—where there are two or

more pay telephone stations located in a group, there shall be a
minimum of one telephone per group of ten which conforms to the
ANS] abeve-mentieoned standards listed ipn subsection (18)(a). The
conforming station must be physically located in the group of pay
telephone stations or pust be installed within a clear line of
sight within 15 feet of the group and the route to the conforming
station must be free from wheelchair barriers.

{c) s Except for locations on floors above or below entry
level in buildings not serviced by a ramp or elevator, pay
telephone suweh stations shall be placed in areas accessible to the
physically handicapped. '

{d) +e) Pay telephone stations Seatiems located in buildings
which are not wheelchair accessible te—physiecally—handicapped
pereens must comply with all ANSI provisions cited in this
subsection except that these stations axe exempt from complying
with ANSI sections 4.29.2 through 4.29.4, 4.29.7, and 4.29.8 until
the building is modified to make it wheelchair accessible.te—the

CODING: Words underlined are additions; words in
struek-threugh type are deletions from existing law.
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{19) Each pay{i4i—Bffeetive—September—i—i993—eaeh telephone
station shall permit end users to input unlimited the—additional
digits for the duration of the call mneeessary—to—complete—calline
SRt B SO TG Aty 1 Oeat ty avat table carrrer wiihont oporator
SR S RE 1O —ahd 9 3 e Be feabures— meh-at-—voice—mari—h o —atie

ey —Gr e R G Rewe R Rg —deriecs — it requirement—oha: et —ie

P e RGO f U aeCETon— S cxeept- for - AC-audtble and et ben
Io-mipute—diseonneetneotification:

(20)4363) Toll Fraud Liability.

(a) A company providing interexchange telecommunications

services or local exchange ftelecommunications services shall not
collect from a pay telephone provider for charges billed to a line

CODING: Words underlined are additions; words in
struel—threough type are deletions from existing law.
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for calls which originated from that line through the use of access

codes such as 10XXX+®, 10XXXX, 101XXXX, 950, and toll free (e.g..,
800, 877, 888) I0NENN+OIT—950—1/0KKN+Or—0r—31—800 access codeg, or

when the call originating from that line otherwise reached an
operator position, if the originating line is subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoing call screening order.

(b) A company providing interexchange telecommunications
services or local exchange telecommunications services shall not
collect from a pay telephone provider for charges for collect or
third number billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incoming call screening order.

(c) Any calls billed through the provider of local exchange
telecommunications services eempamy or directly by an interexchange
company, or through a billing agent, which have been identified as
not collectible as described in paragraphs (20) (a) and (20) (b)
above, must be removed from any pay telephone provider’s bill after
the pay telephone provider gives notice of the fraudulent charges

to the billing party. Pay telephone providers shall give guch Sueh
notice eohall—be—previded to the provider of local exchange
telecommunications services &B8€ and the interexchange company ¥%€
in writing no later than the due date of the bill.

(d) The providexr of Jlocal exchange telecommunications
gervicegs &8B€ is responsible for charges described in paragraph

CODING: Words underlined are additions; words in
struek—through type are deletions from existing law.
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{20) (c) that are associated with the failure of the provider of
iocal exchange telecommunications services’ &Béte screening

services.

(e) The interexchange company ¥X€ is responsible for charges
described in paragraph (20) (c) that are associated with the failure
to properly validate calls via the appropriate provider of local
exchange telecommunications services’' eempamy data base.

(f) Definitions: For purposes of gubsection (20) ethie—rule
the terms
———3r  "Effective Date" shall mean the date after the call
screening order was placed and associated charges apply.

(g) Any charges accrued to a subseriberie line when the
subscriber has gubscribed to peéid the provider of local exchange

telecommunications services eempany to screen calls described in
paragraphs (20) (a) and (20) (b) above shall not be the basis for

discontinuance of local and intrastate service.
{21)43% Providers serving confinement facilities shall

provide for completion of all inmate calls allowed by the

confinement facility.

{22) Pay telephone stations located in confinement facilities
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shall apply., and ope access line shall not be connected to more

than three pay telephone stations.
Specific Authority: 350.127(2), F.S.

Law Implemented: 364.03, 364.035, 364.063, 364.337, 364.337S5,
364.345, F.S.
History--New 1-5-87, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-94,

12-27-94, 5-5-95, i .
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25-24.516 Nea—bhoeal-Bnxchange-Company Pay Telephone Rate Caps.

(1) Rates charged any end user by a pay telephone provider,
providing operator service within the pay telephone premises’
equipment, shall not exceed the following:

(a) Logcalieeal coin calls -- the rate posted at the pay
celephone station. e—rate—equivalenc—te—the leoeal coinrate—of the
rocal—exchange—teleccommunicatione—company —execept—that—a—provider
soing—a—debit —eard—eystem—maycharge—$i-00—for a sent—paid—leoeal
eati—made—from—a—paytelephone—lecated—in—a—eceorfinementfaetlityr

(b) Extended area service (EAS) coin calls - a rate
equivalent to the local coin call rate.

(c) Extended calling scope (ECS) calls - the rate equivalent
to the local coin rate.

(d) ' = -£o- =
per minute, plus a $1.75 charge. intrelAPA—and—interbATA—toll-ecoin
eatio——a—rate—of$25—per—minute,—plue—a—$i00—surcharge—
———te—O+—and—0—interLATAteoll non—ecoin—ecaltie bitled-direectly

{g9) 0+ pexson-to-person local - a xate equivalent to the
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local coin rate, plus a $3.25 charge,

(2) A pay telephone provider shall not obtain services from
an interexchange carrier or an operator service provider unless
such carrier or provider has obtained a certificate of public
convenience and necessity from the Commission.

(3) A set use fee of $.25 shall apply to all completed o+—and
0- local end—intrelAfA—tedd calls placed from pay telephones. A
Er2o-set—usefeo—may-optionally be—applicdco—completed—o-—and—0—
interATA—tel I-ealier
Specific Authority: 350.127(2), F.S.

Law Implemented: 364.03, 364.3375(4), (5), F,S.

History--New 9-5-95_ Amended .
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