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ORPER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 8 , 1998 , GTE Florida Incorporated (GTE Florida) and 
COM-NET USA, Inc . (COM- NET) filed a request for approval of a 
resale agreement under 47 U.S.C . §252(e ) of the Telecommunications 
Act of 1996. The agreement is attached to this Order as Attachment 
A and incorporated by reference herein . 

Both the Act and Chapter 364 , Florida StaLutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C . § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed appr oved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication service s . Under 47 U. S.C. § 252(a) (1), the 
agreement sha ll incl ude a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by GTE Florida for resale will be available for purchase 
by COM-NET at varied discount rates. 
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Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. GTE Florida and COM-NET must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e) . We note that COM-NET 
does not currently hold a Florida cert1ficate ~o provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications service under this agreement until it obtains a 
certificate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and COM-NET USA, 
Inc ., as set forth in Attachment A and incorporated by reference 
in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c. § 252(e). It is further 

ORDERED that COM-NET USA, Inc. shall not provide alternative 
local exchange telecommunications service under th1s agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications service from this Commission. It is 
further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this &1h 
day of January, 1999. 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1 ) , Florida Statutes, to notify parties of any administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records a nd Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399- 0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Adrninistrati ve Code; o r 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 U. S. C. § 2 52 (e ) ( 6) . 
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Thia Resale Agreement (the "Agreement"), ia made effective as of 199_. by and 
between GTE Florida Incorporated, with its address for purposes of this Agreement at 600 Hidden Ridge 
Drive, Irving, Texu 75038 ("GTE"), and COM-NET USA, Inc., in ita capacity u a certified providef of local 
dial-tone service ("COM·NETi. with its address for this Agreement at 2635 Mall Drive, Saruota, FL 
34231(GTE and COM-NET being referred to collectively as the "Parties" and individually as a "Party"). 
Thia Agreement covers .. rvicea in the state of Florida only (the "State"). 

WHEREAS. Section 251 of the Telecommunications Act of 1996 (the "Act") i~ specific obliglltionl 
on LECs with respect to the resale of telecommunications seMcel; and 

WHEREAS, GTE is entering, under protest. into certain upec:ts of this Agreement that incorporat8 
adverse results from the arbitrated agreements approved by the Commission In this state and is doing so 
in order to avoid the expense of atbitration while at the same time PreaeMno ita legal podiona, rights and remedies; 

NOW, THEREFORE, in consideration of the mutual provisions contained heretn and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and COM· 
NET hereby covenant and agi'M u follows: 

COMNET.F\.1 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agi"Htn8flt, the Parties wiU extend certain arrangements to one another within NCh .,.. 
in which they both operate within the State for the purc:hue of certain telecommunication MIVicel. This 
Agreement also governs the purchase by COM-NET of certain telecommunicationa service~ provided by 
GTE in ita tranchiM .,.... for ,_... by COM-NET. This Agreement is an n.gras.d peckage thlt r.n.c:ta 
a balancing of interests critical to the Parties. Thia Agreement will be submitted to the Florida Public 
Service Commission (the "Commiaaion") for approval. The Parties agree that their entrance into this 
Agreement is without prejudice to and does not waive any positions they may have taken Pf8Vioualy, or 
may take in the tutu,., in any legislative, regulatory, judicial or other public forum addi"8Ming any mau.ra, 
including matters relsled to the same types of arrangements and/or matters relat8d to GTE's coat 
recovery cove~ in this Agreement. COM-NET agrees to negotiate reciprocal terms and conditions with 
GTE baaed on this Agreement. GTE's execution of this Agreement is not a concession or waiver in any 
manner concerning ita poaition that certain of the rates, terms and conditions contained herein .,. 
unlawful, illegal and improper. 

The services and facilities to be provided to COM-NET by GTE in satisfaction of this Agi"Htn8flt may be 
provided pursuant to GTE tariffs and then current practices. Should such services and facilities be 
modified by tariff or by Order, including any modifications resulting from other Commiuion proceedings, 
federal court review or other Judicial action, and unless otherwise specified herein, such modifications wil 
be deemed to automatically supersede any ra1e1 and terms and conditions of this Agreement The 
Parties shall cooperate with one another for the purpoee of incorporating requi~ modifications into this 
Agreement. 

COMNET.Fl1 1-1 
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ARTICLE II 
CiEFtNmONS 

1. Gtotra! Qtfinjtionl. Except as otherwise specified herein, the following definitions shall apply to 
all Articles and Appendices contained in this Agreement Additional definitions that are specific to 
the mauer. covered in a pattieular Atticle may appear in that Atticle. To the ex1ent that tt.. may 
be any conftic:t bet\wen a definition set forth in this Alticte II and any definition in a apecific Atticte 
or Appendix, the definition set forth In the specific Article or Appendix shall control with respect to 
that Attide or Appendix. 

1.1 Act· the Telecommunications Act of 1996, Public Law 104-104 of the 104th United 
States Congress effective Febnwy 8, 1996. 

1.2 Appllc8ble Law • all laws, staMea, common law, regulations, oro-:.~~. codes. rules, 
guidelines, orders. permits, and approvals of any Govemmental Authority, which apply or 
relate to the subject mattar of this Agreement. 

1.3 AHa T......, (AIT) - the transfer of all telecommunications services and features 
available for resale, that are currently being !Provided for a specific account, without the 
requirements of a specific enumeration of the services and features on the Local Service 
Request (LSR). 

1.4 BueJneea Dey· Monday through Friday, except for holidays on which the U.S. mall Ia not 
delivered. 

1.5 Centraltz.d u--. Dletrtbutlon SY8f*n (CUDS) • the biUing record and clearing 
house tranaport ayste.'TI that the Regional Bell Operating Companies ("RBOCs") and other 
incumbent LECs use to efficiently exchange out collects and in collects u well u Carrier 
Acc:eaa Billing System ("CABS") records. 

1.6 Commlaaion • the Florida Public Service Commission. 

1.7 Competitive L.oc8J Exchange cam. (CLEC) ·any company or person authoriZed to 
provide local exchange services in competition with an ILEC. 

1.8 CWnntly Anta.ble • exlatlng u part of GTE's network at the time of the requested order 
or MNic:e and does not inc:lude any service, feature, function or capability that GTE either 
doea not provide to itself or to ita own end users, or does not have the capability to 
provide. 

1.9 Cuatomer • GTE or COM-NET depending on the context and which Party is receiving the seMc:e from the other Party. 

1.10 E-111 Service • a method of routing 911 calla to a Public Service Answering Point that 
UMI a customer location ctat•bete to determine the location to which a call should be 
routed. E-9-1·1 service inc:ludea the forwarding of the caller's Automatic Number 
Identification (ANI) to the PSAP where the ANI is used to retrieve and display the 
Automatic Location Identification (All) on a terminal screen at the answering Attendant's 
position. It usually includes aelect!ve routing. 

1.11 Exchange Mnaage Record (EllA) • an industry standard record used to exchange 
telecommunications menage information among CLECs for billable, non-billable, 

~.F\.1 11-1 
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sample, settlement and study data. EMR format ia defined in BR.010.200-010 CRIS 
Exchange Meuage Record, published by Bellcore. 

1.12 ExcMnge Service· aU buic access line Mrvices. or any other services offered to end 
UMrS which provide end users with a telephonic connection to, and a unique telephone 
number addreu on. the Public Switched Telecommunicationa Networit (PSTN), and 
which enable such end users to place or rec:eiYe calla to aU other stationa on the PSTN. 

1.13 FCC • the Federal Communications Commiaaion. 

1.14 GTOC • GTE T eJephone Operating Company. 

1.15 Guide· the GTE Open Malket Transition Order/Processing Guide, LSR Guide, and 
Product. and Services Guide which contain GTE's operating procedures for ordering, 
proviaionlng, trouble reporting and repair for resold aervices and unbundled elements and 
GTE'a CLEC lnten:onnec:tion Guide which provides guidelines tor obtslning 
interconnection of GTE's Switched Networic with the networica of an certified CLECa for 
reciprocal exchange of traffic. Except u specifically provided otherwise In tttis 
Agreement. service ordering, proviaioning, billing and maintenance ahail be governed by 
the "Guide" which may be amended from time to time by GTE as needed. 

1.16 Incumbent Local Exchange Carrier (ILEC) • any local exchange carrier that wu •• of 
February 8, 1998, deemed to be a member of the Exchange Carrier Aaaoclation u Mt 
forth In 47 C.F.R. §68.601(b) of the FCC'a regulations. 

1.17 .,_,.xchMge c.rter (IXC) • a telecommunications service provider authorized by the 
FCC to provide interstate long distance communications services between LATM and are 
authorized by the State to provide inter· and/or intraLA T A long distance communications 
MtYicel wilhin the State. 

1.18 Une Information Data BaM (UDB) · one or all, u the context may require, of the Line 
Information datlba ... owned individually by GTE and other entities which provide, 
among other thinga, calling card validation functionality for telephone line number cards 
isaued by GTE and other entities. A UOB alao contalna validation data for collect and 
third number-billed calla; i.e., Billed Number Screening. 

1 .19 Local Exch8nge Carrier (LEC) • any company certified by the Commiuion to provide 
local exchange telecommunications aeMc:e. This includes the Parties to this Agreement. 

1.20 Local Number Port8biUty (LNP) • the ability of users of telecommunications services to 
retain. at the aame localion, existing telecommunications numbers without impairment of 
quality, reliability, or convenience when awilchlng from one telecommunicationa carrier to 
another. 

1.21 Local Tr.tflc • traffic that ia originated by an end user of one Party and terminates to the 
end user of the other Party wilhin GTE' a then current local HIVing area, lnduding 
mandatory local calling acope arrangements. A mandatory !ocal caUing acope 
arrangement ia an arrangement that provides end uMrs a local calling acope, Extended 
Area Service ("EAS"), beyond their bulc exchange serving area. Local Traffic does nsn 
include optional local calling acopea (I.e •• optional rate paekagea that permit the end user 
to choose a local calling acope beyond their basic exchange aerving area tor an additional 
tee), referred to hereafter u "optional EAS". Local Traffic excludes Information Service 
Provider (•JSPj traffic (e.g. Internet, 900-976, etc.). 

COUNET .FL 1 11·2 
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1.22 111 Service • a universal telephone number which gives the public direct ac:cea to the 
PSAP. Baaic 911 aervice collects 911 calla from one or more local exchange lwitchee 
that aerve a geographic area. The calla are then sent to the correct authority~ 
to receive such calla. 

1.23 Numbering Plan ArM (NPA) • also sometimes referred to as :."1 area code. is the three 
digit indicator which is defined by the ·A·. ·a·. and ·c· digits of each 1 o-dlgit telephone 
number within the NANP. Each NPA contains 800 possible NXX Codes. There tw two 
general categoriea of NPA. "Goographjc NPAI" and "N9n-Goographjc NPAa". A 
Geographic NPA is associated with a defined geographic area. and al telephone 
numbers bearing such NPA are associated with aervicea provided within that geographic 
area. A Non-Geographic: NPA. also known as a "Stryjct Accty Cod!" or "SAC Cod!" II 
typicaly associated with a specialized telecommunicationa aeMcl which may be provided 
aaoaa multiple geographic: NPA areas. 800, 900, 700. and 888 are examples of Non­
Geographic: NPAI. 

1.24 NXX. NXX Code, Central otftce Code or CO Code - the three digit switch entity 
indicator which is defined by the "D". ·e·. and •p digits of a 1 o-digit telephone number 
within the NANP. Each NXX Code contains 10,000 station numbers. 

1.25 ~·GTE and/or COM-NET. 

1.26 Provider • GTE or COM-NET depending on the context and which Party Ia providing the 
service to the other Party. 

1.27 Subeldl8ry • a corporation or other legal entity that is majority owned by a Party. 

1.28 TelecommunJcatlo 8ervtcee • the offering of telecommunications for a fee directly to 
the public, or to such claaMa of users as to be effectively available directly to the public, 
regardless of the facilities used. 

1.29 UndeftMd Tenna • terms that may appear in this Agreement which are not defined. 
Parties adcnowledge and agree that any such terms shall be construed in accordance 
with customary usage in the telecommunications industry aa of the effective date of this 
Agreement 

1.30 Vertical FeeturM (Including CLA88 Feetui'M) • venal services and switch 
f~ provided by GTE, induding: Automatic Call Back; Automatic Recall; Call 
Forwarding Busy UneiDon't Answer: Call FOfW&rding Don't Answer: Cal FOfW&I'ding 
Variab6e; Call Forwarding · Busy Line; Call Trace; Call Waiting; Call Number DeMry 
Blocking Per Call; C&lling Number Blocking Per Une; Cancel Call Waiting; Distinctive 
RlngingiCall Waiting; Incoming CaU Une Identification Delivery; Selective Call Forwatd; 
s.ctive Cal Rejection; Speed Calling; and Three Way Ca11ing1Call Transfer. 

COWET.fl1 11·3 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scope of General proyiajonl. Except as may otherwise be aet forth in a particular Article or 
Appendix of this Agreement. in which case the provisions of such Article or Appendix .. ~ control, 
these Gtntral Provisjona apply to au Articles and Appendices of this Agreement. 

2. Term a!ld Termination. 

2.1 Ilml· Subjtc:t to tht termination provisions cootaiotd In this Agrttmtnt, tho term of thil 
AgrMmtnt shall be two (2) years from tht effective date referenced in tht flrat ~raph 
of thla Agreement and shall continue In effect for conatCutiYe one (1) YMf terms until 
tlthtr Party gives the other Party at 1eut ninety (90) caltndar days written not1ct of 
termination. which termination shall bt efftctlve at the end of tht thttM:urrent term. In 
tht event notlc:t ia giwn leu than 90 caltndar days prior to tht end of the current term. 
this Agretmtnt shall remain in effect for 90 caltndar days after such not1c:t is rectived, 
provided, that in no cast shall tht term bt extended beyond 90 calendar days after the 
end of tht current term. 

22 Post-Terminatjon Arrangemt!Jts. Except in tht case of termination as a result of tither 
Party's default or a termination upon salt, for atrvice arraogomenta made available under 
thiS Agreement and existing at the time of termination, those arrangements may continue 
without interruption (a) under a new agreement voluntarily executed by the Partita; (b) 
atandard terms and conditiona appi'OIMd and made generally effective by the 
Commission, H any; (c) tariff terms and conditions made generally available to all CLECa; 
or (d) any rights under Section 252(i) of the Act. 

2.3 TtfD!Inatjon Upon Otfault. Either Party may terminate thia Agreement in whole or in part 
in tht event of a default by tht other Party; prcMcled howver, that the non-defaulting 
Party notlflta the defaulting party in writing of the alltgtd default and that tht defaulting 
Party does not cure the alleged default within sixty (60) caltndar days of receipt of written 
notice thereof. Default is dsfintd to include: 

2.4 

2.5 

COtooiET .FL 1 

(a) A Party's inaolvency or tht initiation of bankruptCy or rective,.hip proceodinga by or 
against tht Party; or 

(b) A Party's refusal or Iaure in any material respect properly to perform ita obligations 
under this Agreement. or tht violation any of the material terms or conditions of thil 
Agreement. 

Ttrmination Upon Salt· Notwithstanding anything to the contrary contained herein, a 
Party may terminate this Agreement u to a apecific operating area or portion thereof of 
IUCh Party if such Party IIIII or othefwiM tranaf.,. the area or portion thereof. The Party 
ahall provide tht other Party with at 1eut ninety (90) caltndar daY'' !lrior written notice of 
IUCh termination, which shall be effective on tht date apocifitd in tht notice. 
Notwithstanding termination of this Agreement u to a apecific operating area. thia 
Agreement ahall remain in fuU force and effect in tht remaining operating areu. 

l.jlbjljtv uoon Terminatjon. Termination of thia Agreement, or any~" hereof, for any 
cauat shall not re1taat tither Party from any liability which at tht time of termination had 
already accrued to the other Party or which thereafter accruea in any respect to any act or 
omission occurring prior to the termination or from an obligation which is expressly sWtd 
in this Agreement to survive termination. 

111·1 
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3. Am!ndmtfltl. Any amendment, mo.1ification, or aupplement to this Agreement muat be In writing 
and signed by an authoriad ~ of MCh Party. The term "thha Agreement" shal indudl 
future amendment~, modification~, and aupplements. 

4 . Auignmeot. Any asaignment by either Party of any right, obligation, or duty, in whole or in part. or 
of any inte,..t. without the written conaent of the other Party ahall be void, except that either Party 
may assign all of its rightB, and delegate ita obligations, liabilitiel and dutiel under this AgrMmett. 
either in whole or in part, to any entity that Ia. or that was immediately preceding auch auigumer~. 
a Subsidiary or Affiliate of that Party without c:onMnt, but with written notification. The 
effectiveneu of an Ulignment ahaH be conditioned upon the auignee's written asaumption of 
the righta, obligations, and duties of the asaignlng Party. 

5. Autbority. &ch petSOO whoM aignature appeara on this Agreement repreaenta and wananta that 
he or she has authority to bind the Party on whoM behalf he or ahe has executed this Agreement 

6. Raponslb!ljty for Payment. GTE may charge COM-NET and COM-NET will pay GTE a depoajt 
before GTE is required to perform under this agreement if the CLEC has not eatabllahed a good 
payment hlatory with GTE. Such depoait will be calculated based on GTE's eatimated two-month 
chargea to COM-NET using COM-NEra torec:ut of resale linea and unbundled loops and pot1a. 
Interest will be paid on the depoajt in accordance with state requirements tor end user depoab. 

7. BlUing and Payment. Except as provided elsewhere in this Agreement and where applicable, in 
conformance with MECAB and MECOD guidlllnll, COM-NET and GTE agree to exchange all 
information to accurately, reliably, and property order and biU for futura, functions and aeMcel 
re~ldered under this Agreement. 

7.1 t2llmdl· H one Party dispute~ a billing atatement issued by the other Party, the billed 
Party ahall notify Provider In writing regarding the nature ami the basis of the diapute 
within aix (6) montha of the atatement date or the dispute shall be waived. The Partie~ 
lhall diligently wen toward ~ of all billing iasuea. 

7.2 I "' Paymtnt Cbargt. H any~ amount due on the billing atatement is not 
rec:eiYed by Provider on the payment due date, Provider may charge, and Customer 
agreea to pay, at Provider'• option, inte~ on the past due balance at a rate equal to the 
leuer of the intereat ratea aet forth in the applicable GTE/Contel state access tariffa or 
the GTOCIGSTC FCC No. 1 tariff, one and one-half percent (1~%) per month or the 
maximum nonuaurioua rate of interMt under applicable law. Late payment charge~ ahall 
be included on the next 11a1ement. 

7.3 Qut Qatt. Payment is due thirty (30) calendar days from the bill date. 

7.4 &a. Either Party may conduct an audit of the other Party's books and r.cords 
pertaining to the aeMcel provided under this Agreement, no more frequently than once 
per twelve (12) month period, to evaluate the other Party's accuracy of billing, data and 
invoicing In accordance with this Agreement. Any audit ahall be performed as follows: (i) 
following at least thirty (30) BuaineM Oaya' prior written notice to the audited Party; (ii) 
aubject to the reasonable ICheduling requirements and limitations of the audited Party: 
(Ill) at the auditing Party'a ao1e cost and expense; (iv) of a reasonable acope and duration; 
(v) In a manner so as not to Interfere with the audited Party's business operation~; and (vi) 
in c:ompliance with the audited Party's MCUrity rules. 

8. BIDding Effect. This Agreement ahall be binding on and inure to the benefit of the rapective 
successors and permitted assigns of the Parties. 

COWET.FLI 111·2 
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9. Ctptcjty P!aoojna and Forecutjng. Within thirty (30) days from the effective date of this 
AgrMment. the Parties agree to haw met and developed joint p&anning and fcncuting 
reeponsibilities which .,. applicable to local HMc:ea. Such responsibilities ahall inc:tude but .,. 
not limited to the following: 

9.1 COM-NET will furnish to GTE Information that provides for atate-wide aMUal forecuta of 
order activity, in-Mrvice quantity forec:uta, and facility/demand fcnc:uta. 

9.2 COM-NET shall notify GTE promptly of changes greater than ten percent (10'%) to current 
forec:uta (increue or decreue) that generate a ahitt In the demand curve for th6 
folowing forecuting period. 

10. Compljanct with l.awland Begy!atjoos. Each Party ahall comply with al federal, state, and local 
statutes, regulations, rulea, ordinancea, judicial decisions, and administrative rulings applable to 
its performance under thla Agreement. 

11. Confidentjallnformatjon. 

11.1 ldentlfjcation. Either Party may disdoM to the other proprietary or confidential customer, 
tec:hnlcal, or business information in wriaen, graphic, oral or other tangible or intangib6e 
fonns ("Confidential Information"). In order for information to be c:onsOeted Confidenlial 
Information under thla Agreement, it must be marked "Confidential" or "Proprietary, • or 
bear a marking of similar import. Orally or visually dlaclosed information shall be deemed 
Confidential Information only if contemporaneously Identified u such and reduced to 
writing and delivered to the other Party wilt'l a statement or~~ of c:onfidenlialil 
within thirty (30) calendar days after oral or viaual di8closure. 

Notwithatanding the foregoing, preordera and aU orders for seMc::es placed by COM-NET 
pursuant to this AgrMment, and information that would constitute customer proprietary 
network information of COM-NET end UMr ~ pursuant to the k1 and the ru1ea 
and regulations of the FCC, u wellu recorded usage information with respect to COM· 
NET end uaera, whether diacloaed by COM-NET to GTE or otherwise acquired by GTE in 
the course of its performance under this Agreement, and where GTE is the NANP 
Number Plan Administrator, COM-NET Information submitted to GTE in conneetion wilt'l 
such responsibilities shall be deemed Confidential Information of COM-NET for all 
purposes under this Agreement whether or not specifically marked or designated u 
confidential or proprietary. 

11.2 Hlncloq. In order to protect such Confidential Information frt>o, improper disclosure, 
MCh Party agrees: 

(a) That all Confidential Information shall be and shall remain the exclusive property of 
the source; 

(b) To limit acceaa to auch Confidential Information to authorized employees who haw 
a nGed to know the Confidential Information for performance of thla Agreement; 

(c) To keep such Confidential Information confidential and to use the same level of 
care to prevent disclosure or unauthorized uM of the received Confidential 
Information u it exercises in protecting ita own Confidential Information of a almllar 
nature; 
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(d) Not to copy. publish, or disclose such Confidential Information to others or authorize 
anyone else to copy, publish, or diadoae such Confidential Information to others 
without the prior written approval of the wource; 

(e) To return promptly any copies of such Confidential Information to the aou:te at ita 
request, and 

(f) To use such Confidential Information onty for purpoaes of fulfi!!!ng wont or ...W:. 
performed hereunder and for other purposes only upon such terms u may be 
agreed upon between the Parties in writing. 

11 .3 Exc;eot!ona. Theee obligations shall not apply to any Confldentiallnfon'Niion that was 
legally in the recipient's poaaeaaion prior to receipt from the source, was ~ in good 
faith from a third party not subject to a c:onfidential obligation to the source, now is or later 
becomes publicly known through no breach of confidential obligation by the recipient. was 
developed by the recipient without the developiug persons having acceaa to any of the 
Confidential Information received in confidence from the source. or that is required to be 
diactoMct pursuant to subpoena or other process issued by a court or administrative 
agency having appropriate jurisdiction, provided, however, that the recipient sha.l give 
prior notice to the source and shall reasonably cooperate if the source deems it nec:esaary 
to seek protective arrangements. 

11.• ~· The obligation of confidentiality and use with respect to Confidential Information 
diactoMct by one Party to the other shall survive any termination of this Agreement for a 
period of three (3) years from the date of the initial disclosure of the Confidential 
Information. 

12. Congnt. Where consent, approval, or mutual agreement is required of a Party, it shall no' ~ 
unreasonably withheld or delayed. 

13. fwm. COM-NET uaumea responsibility for all fraud asaoc:iated with its end user customers and 
accounts. GTE shall bear no responsibility for, nor is it required to investigate or make 
adjustments to COM-NET's account in cases of fraud. 

14. Reimbursement of Exptntu. In performing under this Agreement GTE may be required to make 
expenditures or othelwise incur coati that are not otherwise reimbursed under this Agreement. In 
such event GTE is entitled to reimbursement from COM-NET for all such costs. For all such 
costa and expenses GTE shall rec.ive through NRCs the actual costs and expenses incurred, 
including labor costa and expenses, overhead and fixed charges, and may inctude a reasonable 
contribution to GTE's common costa. 

15. [)jlpute Anofut!oo. 

15.1 AJitmat!Yt to Litigation. Except u provided under Section 252 of the Act with respect to 
the approval of thil Agreement by the Commission. the Parties desire to resolve disputes 
arising out of or relating to this Agreement without litigation. Accordingly, except for action 
seeking a temporary restraining order or an injunction related to the purposes of this 
Agreement. or suit to compel compliance with this dispute resolution process, the Parties 
agree to use the following alternative dispute resolution procedures u the sole remedy 
with respect to any controversy or claim arising out of or relating to this Agreement or its 
breach. 

15.2 Negotiations. At the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate In good faith to resolve any dispute 
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ariaing out of or relating to this Agreement. The Parties intend that these negotiations be 
c:onducted by non-lawyer, business repreMntatives. The location. format. frequency, 
duration, and concluaion of these discussions shall be left to the discretion of the 
representative~. Upon agreement. the representatives may utilize other altematiYe 
dilpute reaolution procedurea such u mediation to uaiat in the neootiationl. 
Dilcuslionl and correspondence among the representatives for purpoaes of theM 
negotiations lhall be treated u confidential information deYek>ped for purpoees of 
MUiement. exempt from dilcovery, and lhall not be admillele In the attlibatioo'\ 
delcribed below or in any lawauit without the concurrence of all Partiel. Oocumenta 
idlntified In or provided with such communicationl, which are not prepared for purpoMI 
of the negotiation~, are not so exempted and may, if othef'wise ~. be 
dllcovef'ed or otherwise admiuible, be admitted in evidence, in the arbltratlon or laWiuit. 

15.3 Arb!trJtion. If the negotiation~ do not reao1ve the dispute within lixty (80) Bualneu Days 
of the initial written requeat, the dispute shall be submitted to binding arbitration by a 
single arbitrator purauant to the Commercial Arbitration Rulet of the American Altlitratiort 
AIIOCiation except that the Parties may aelec:t an arbitrator outlide American Arbitration 
AIIOCiatlon rulet upon mutual agreement. A Party may demand such arbitration in 
accordance with the procedurea aet out In thole rulet. Discovery shall be controlled by 
the arbitrator and shall be permitted to the extent set out in this aec:tion. Each Party may 
submit in writing to a Party, and that Party shall so respond to. a maximum of any 
combination of thirty-five (35) (none of whid1 may have subparta) of the following: 
interrogatories, demands to produce documents. or requests for admission. Each Party 
is also entitled to take the oral deposition of one individual of another Party. Additional 
dilcovery may be permitted upon mutual agreement of the Parties. The artMtration 
hearing shall be commenced within lixty (80) Busineu Days of the demand for 
arbitration. The arbitration ahall be held In a mutually agreeable city. The arbitrator shall 
control the acheduling so u to proceu the matlef UJ)editioualy. The PartiM may submit 
written briefs. The atbitrator shall rule on the dispute by issuing a written opinion within 
thkty (30) Business Days after the cioN of hearings. The times specified in this HCtion 
may be extended upon mutual agreement of the Parties or by the arbitrator upon a 
showing of good cause. Judgment upon the award rendered by the arbitrator may be 
entered in any court having jurildiction. 

15.4 Exptdjttd Arbjtrltjon Prpctdum. If the illue to be resolvtd through the negotiations 
refeNneed in Section 15.2 dnctly and materially affectaaervice to either Party's end user 
CUitOmerl, then the period of resolution of the dispute through neootiationl before the 
dllpute Ia to be submitted to binding arbitration shall be five (5) Business Days. Once 
such a MMc:e affecting dlapuW is submitted to arbitration. the arbitration shall be 
conducted purauant to the expedited pt'OC*tures rules of the Commercial Arbitration 
Rules of the American Arbitration Alaociaticn (i.e., rules 53 through 57). 

15.5 ~· Each Party lhall bear ita own costa of these procedurea. A Party seeking 
diKovefy lhall reimburae the responding Party the costa of production of documentl 
(including search time and reproduction coats). The Parties shall equally split the fees of 
the arbitration and the arbitrator. 

15.6 ContjnU9U1 Stryjct. The Parties shall continue providing services to each other during 
the pendency of any dispute reaolutlon procedure. and the Parties shall co;,tinue to 
perform their obligations (including making payments In accordance with Atticle IV, 
Section 4) in accordance with this Agreement. 

16. Entire Agreement. This Agreement constitutes the entire agreement of the Parties pertaining to 
the subject matter of this Agreement and supersedeG all prior agreements, negotiations. 
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proposala, and representdons, whether written or oral, and all contemporaneous oral 
agreementa, negotiatlona, proposals, and representations conc:eming such subject manar. No 
representations, understandings, agrMmenta, or warranties, expressed or implied, ha .... been 
made or relied upon in the making of this Agreement other than those spec:ifally set forth htnin. 

17. Expenaea. Except as specifically set out in this Agreement, each Party shall be solely responsible 
for its own expenses Involved in all activities related to the subject of this Agreement. 

18. Fog Ma!turt· In the event performance of this Agreement, or any obligation hereunder, is either 
directly or lndirectty ~. restricted, or interfered with by reuon of fire, flood, earthquake or 
likes acta of God, wars, reYOiution, civil commotion, explosion, acta of public enemy, embargo, 
acta of the govenvnent In ita sovereign capacity, labor difficulliel, Including without limitation, 
strikes, slowdowns, picketing, or boycotts, unavailability of equipment from vendor, changee 
requested by Customer, or any other circumstances beyond the reasonable control and without 
the fault or negligence of the Party affected, the Party affected, upon giving prompt notice to the 
other Party, shall be excused from such performance on a day-to-day basis to the extent of such 
prevention, restriction, or interference (and the other Party shall likewise be excused from 
performance of ita obligations on a day-to-day basis until the delay, restriction or interference has 
ceased); provid«J hcMwwr, that the Party so affected shall use diligent efforts to avoid or remove 
such c:ausea of nonperformance and both Parties shall proceed whenever such c:ausea are 
removed or cease. 

19. Good Faith Perfoanaoce. In thiJ performance of their obllgationa under this Agreement, the 
Parties shall act in good faith. In situationa in which notice, co011nt, approval or similar action by 
a Party is permitted or required by any provision of this Agreement, such action shall not be 
unreasonably delayed, withheld or conditioned. 

20. Goyeminq Law. This Agreement shall be gov.med by and construed in accordance with the 
Telecommunications Ad of 1996, applicable federal and (to the extent not inconsistent therewith) 
domestic laws of the state where the HMcea are provided or the facilities reside and shal be 
subject to the exclusive jurisdiction of the courts therein. 

21. Standard practjca. The Pattin acknowledge that GTE shall be adopting some industry standard 
~ and/or atabllahing its own ltandard prac:ticu to various requirements hereunder 
applicable to the COM-NET industry which may be added in the Guide. COM·NET agrees that 
GTE may implement such prac:tices to aatiafy any GTE obligations under this Agreement A copy 
hu been provided to COM-NET and is incorporated by refentnce into this Agreement 

22. Htadjngs. The headings in this Agreement are inserted for convenience and identification only 
and shall not be considered in the interpretation of this Agreement. 

23. lndeptndtnt Comrlctor Bt!atjonship. The persona provided by each Party shall be solety that 
Party's ernployeM and shall be under the sole and exclusive direction and control of that Party. 
They shall not be c:onaideNd employHI of the other Party for any purpose. Each Party shall 
remain an Independent contractor with respect to the other and shall be responJible for 
compliance with all laws, rules and NgUlationa inYolving, but not limited to, employment of labor, 
hours of labor, health and safety, WOf1dng conditions and payment of wages. Each Party shall 
also be retponaible for payment of taxes, including federal, state and municipal taxes, chargeable 
or assessed with respect to its employHa, such u Social S.Curity, unemployment. workers' 
compensetion, disability Insurance, and federal and state withholding. Each Party shall indemnify 
the other for any lou, damage, liability, claim, demand, or penalty that may be sustained by 
reason of its failure to comply with this provision. 
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24. Law Enforcemtnt lnteffiCI· 

24.1 Except to the extent not available in connection with GTE's operation of ita own business, 
GTE shall provide ......,.. day a week/twenty-four hour a day usiatanc:e to law 
enforcement persona for emergency trapa, aaaiatance involving emergency tracea and 
emergency information retrieval on customer invoked CLASS services. 

24.2 GTE agrMS to worit jointly with COM-NET in security mdet'a to support law enfon::ement 
agency requirements for tapa, traces, court orders, etc. Chatvea for providing such 
aervices for COM-NET customers will be billed to COM-NET. 

24.3 GTE will, in non emergency situations, inform the requelting law enforcement agencies 
that the end-user to be wire tapped, traced, etc. Ia a COM-NET Customer and shall refer 
them to COM-NET. 

24.4 Subsequent to the execution and approval of this Agreement by the Cornmiaaion, the 
parties shall eatabliah a separate contract or authoriZation agreement specific to the 
Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures 
which will be in compliance with applicable state and federal laws. 

25. Liability and lndlmnitv. 

25.1 lndtmnifjcatjon. Subject to the limitations aet forth in Section 25.4 of this Article Ill, each 
Party agrees to releue, indemnify, defend, and hold harmless the other Party from all 
loaes, claims, demands, damages, expenses. suits, or other actions, or any liability 
whatsoever, including, but not limited to, COlt. and attorney's feea, whether suffered. 
made, inatitut8d, or uaerted by any other puty or person, for invasion of privacy, 
penonallnjury to or death of any person or persona, or for loaMI, damages, or 
~ of property, whether or not owned by others, proximately caused by the 
indlfMifying Party's neglige! a or~ miaconduct, regardlea of form of action. The 
indemnified Party agrees to notify the other Party promptly, in writing, of any written 
claims, lawluita, or demands for which it Ia claimed that the indemnifying Party is 
retponaible under this Section and to cooperate in every reasonable way to facilitate 
defense or settlement of claims. The indemnifying Party shall have complete control over 
defense of the cue and over the terms of any proposed settlement or compro.~lae 
thereof. The indemnifying Party shall not be liable under this Section for Mtllement by the 
indemnified Party or any claim. laWIUit. or demand, if the indemnifying Party hu not 
approved the Mttlement in advance, unleu the indemnifying Party has had the defense 
of the claim; lawsuit. or demand tendered to It in writing and has fallec:i to uaume such 
defense. In the event of such failure to assume defense, the indemnifying Party ahal be 
liable for any reasonable aettlement made by the indemnified Party without approval of 
the indemnifying Party. 

25.2 End Uw and Conttnt·Rt!attd Clajma. Each Party ag,_. to releue, !rdemnify, defend, 
and hold harmlela the other Party, ita affiliates, and any third-party provider or operator of 
Facilltles involved in the provision of aervicea (~llectlvely, the "Indemnified Party") from 
all loaMI. claims, demands, damages, upenaea, suits, or other actions, or any liability 
whatsoever, including, but not limited to, coats and attorney's feea, suffered, made, 
inatituted, or uaerted by either Party's end Ult!S against an Indemnified Party arising 
from aervlcea. Each Party further agrMS to reteue. indemnify, defend, and hold 
harmleu the Indemnified Party from allloaaea, claims, demands. damages, expenses, 
suits, or other actions, or any liability whatsoever, including, but not Umited to, costa and 
attorney's fees, suffered, made, instituted, or asserted by a.,y third party against an 
Indemnified Party arising from or in any way related to actual or alleged defamation. libel, 
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slander, interference with or misappropriation of proprietary or creative right, or any OCher 
injury to any person or property arising out of content transmitted by the Indemnified Party 
or such Party's end users, or any other act or omiaaion of the Indemnified Party or such 
Party's end users. 

25.3 QISCLA!MER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT. GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 
UNDER THIS AGREEMENT. P~OVIDER DISCLAIMS, WITHOUT UMITATION, AHY 
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF DEALING, OR FROM USAGES OF TRADE. 

25.4 Um!tat!on of Uob!lity. Each Party's liability, v.Mther in contract. tort or otherwiH, shall be 
limited to direct damages. which shall not exceed the monthly charges. plus any related 
coata/expenaea GTE may recover,lncluding those under Section 14 above, for the 
seMc:ea for the month during which the claim ~ liability arose. Under no cireumstance 
shall either Party be responsible or liat* for indirect, incidental, or consequential 
damages, including, but not limited to, economic loss or lost business or profrta, damages 
arising from the use or performance of equipment or software. or the lou of use of 
sottwar. or equipment, or any ecceaories attached thereto. delay, error, or lou of data. 
Should either Party proW:te advice, make recommendations. or s~ other analysis 
related to the servicea delctibed in this AgrMment, this limitation of liability shall apply to 
provision of such advice, recommendations, and analysis. 

25.5 lntllltctyal Prpptny. Neither Party shall have any obligation to defend, indemnify or hold 
harmleu, or acquire any licenM or right for the benefit of. or owe any other obligation or 
have any liability to, the other based on or arising from any claim, demand, or proceeding 
by any third party alleging or uaertlng that the use of any circuit, apparatus, or system, or 
the use of any IOftwate, or the performance of any MMce or method. or the provision or 
use of any facilitiea by either Party under this Agreement constitutes direct or contributory 
infringement, or misu.e or misappropriation of any patent, copyright. trademark. trade 
MCf8t. or any other proprietary or intellectual property right of any third party. 

26. Multiple Counttrpans. This Agi'MfMnt may be executed in multiple counterpartS, each of which 
shall be deemed an original. but all of which ahal together constitute but one and the same 
document. 

27. No Thjrd Partv Btrwficiarin. exc.pt u may be apecifiCally set forth in this AgrHment, this 
Agreement doel not provide and ahal not be conttrued to provide third parties with any remedy. 
claim, liability, reimbursement, cause of action, or other right or privilege. 

28. ~. Any notice to a Party IWqUired or pennitted under this Agreement shall be in writing and 
shall be deemed to have been ~ on the date of MMce if served ptnonalty, on the date 
receipt is acknowtedged In writing by the ~ If delivered by ~ular U.S. mall, or on the date 
stated on the receipt if delivered by certified or registered mail or by a courier service that oOtainl 
a written receipt. Upon prior immediate oral agreement of the parties' designated rec:ipienta 
identified below, notice may also be provided by facaimile, Internet or elec:tronic messaging 
system, which ahall be effective if sent befcn 5:00p.m. on that day, or if sent after 5:00 p.m. it will 
be effective on the next Business Day following the date sent. Any notice shall be delivered using 
one of the alternatives mentioned In this section and shall be directed to the applicable address 
indicated below or such address as the Party to be notified has designated by giving notice in 
compliance with this section: 
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If to GTE: 

If to COM-NET: 

29. Protection. 

GTE Florida Incorporated 
Attention: Aaaiatant V.ce President/Auociate General Counsel 
Buaineu Development & Integration 
600 Hidden Ridge • HOE03.U3 
Irving, TX 75038 
Telephone Number: 9721718-6361 
FIICSimile Number: 9721718-3403 

and 

GTE Florida Incorporated 
Attn: Oirec:tor·Wholesale Connct Compliance 
Network s.rw:.. 
600 Hidden Ridge • HQE03052 
Irving, TX 75038 
Telephone Number: 9721718-5988 
FKSimile Number: 972/71!H519 

COM-NET USA, Inc. 
Attention: Mr. Randall Santora, V.ce President 
2835 Mall Drive 
Sarasota. FL 34231 
Telephone Number: 9411927·2900 
FKSimile Number: 9411921·7212 

29.1 I!Dpljrmtnt of Sttyict. The c:har.aeristicl and methods of operation of any eircuitl, 
fldities or~ of either Party cgnnected with the ...W:.., facilitiea or equipment of the other Party pursuant to this Agreement shall not interfere with or impair service owr erry fecilitles of the other Party, ill affiliated companies, or ill c:onnec:ting and concurring 
carriers involved in ita MNices. cauae damage to its plant, violate any applicable law or regulation regarding the invasion of privacy of any communications carried over the 
Party's tiiCilitiea or create hazards to the employees of either Party or to the public (uch hereinafter referred to as an "Impairment of Service"). 

29.2 RIIQMion. If either Party C8UM1 an lmpaltment in s.Mce, the Party whoM networit or MI'Vice ia being impaired (the "Impend Part;) shd promptty notify the Party causing the 
lrnpUment of SeMce (the "Impairing Pa~) of the nature and location of the problem 
and that, unless promptly rectified, a temporary diacontinuance of the use of any cireuit. 
facility or equipment may be required. The Impairing Party and the Impaired Party agree 
to wori< together to attempt to promptly resotve the Impairment of Service. If the Impairing Party ia unable to promptly remedy the Impairment of Service, then the Impaired Party 
may at ils option *"PPraritY dilcontinue the use of the affected circuit. facility or 
equipment. 

30. Pyb!icjty. Arty news release. public announc.ment, advertising, or any form of publicity pertaining to thia Agreement, provision of services pursuant to it, or auociation of the Parties with respect to provision of the services described in this Agreement shall be subject to prior written approval of 
both GTE and COM·NET. 

31 . Regylatorv Agtncv Comrol. This Agreement shall at all times be subject to changes. 
modifications. orders. and rulings by the Federal Communications Commission and/or the 
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applicable state utility regulatory commission to the extent the subatanc:e of this Agreement Ia or 
becomes aubjec:t to the juriadlction of such agency. 

32. Changtt in LIQII RtQUjrtmi!Jta. GTE and COM-NET further agree that the tenna and COIIditionl 
of this Agreement w.re composed in order to effectuate the legal requirements in effect at the 
time the Agreement wu produced. Arrf modifications to those requirements wiH be deemed to 
automatically supersede any terms and conditions of this Agreement. 

33. Eftectiyl o•tt· This Agreement will be effective onty upon execution and deMfy by both Parties 
and approval by the Commlaaion in accordanca with Section 252 of ~ Act. H tNa Agreement or 
changes or rnodificationa thereto are subject to approval of a regulatory agency, the "effec:tiYe 
date" of this Agreement for such purpoeea will be ten (10) au.r.. Day. att.r such approval or in 
the ewnt tNa AgrMmenl Ia deYeloped in whole or in pert through ll'bll~. aildy (80) Buaineea 
Days after such approval. Such date (i.e., ten (10) or. if arbitrated, sixty (80) 8usineaa Days att.r 
the approval) ahaJI become the "effective date" of this Agreement for all purpoeea. 

34. Reqy!atory Matters. Each Party shall be responsible tor obtaining and keeping in effect al FCC, 
state regulatory commission, franchiM authority and other regulatory approvals that may be 
required in c:onnedion with the performance of ita obligations under this Agreement 

35. Rule of Coottrucljon. No rule of conltrUdion requiring interprecation against the drafting party 
hereof shaH appty in the interpretation of this Agreement. 

36. 

37. Stryjct Staodlrdl· 

37.1 The Parties will provide a level of HNice to MCh other with respect to Resale under this 
Agreement in compliance with the non-dilcriminat requirements of the Act. GTE will 
uae appropriate atatiltical teats or performance criterion to include detailed inveatigation, 
where required, to verify such non-diacriminatory leYel of service. 

37.2 Each Party may provide input to the various telecommunications industry forums defining 
national standarda for methods of quality measurement. Subsequent to adoption of 
standard Industry meuurementa the Parties ahaU wort< towards implementing those 
mutually agreed upon GTE supported measurements nec:euary for their quality 
aaurance ~of aeMcea supplied by GTE. Prior to adoption of industry 
guidellnel GTE will make available, upon requut through GTE's account management. 
monthly CLEC standard reports with compariaona in performance complied on a rolling 
ttne-month bull. 

37.3 The parties wiU alert each other to any networt< events that can reauh or have reauhed in 
Hf'Yice interruption, blocked calla, and/or changes in networt< performance. 

38. Stytrabiljty. H any provision of this Ag,..,.,. Ia held by a court or regulatory agency of 
competent juriadiction to be unenforceable, the rest of the Agreement shall remain in tun force 
and effect and shaU not be affected unleu removal of that provision resuhs, in the opinion of 
either Party, in a material change to this Agreement. If a material change as described in this 
paragraph occurs as a reauh of action by a court or reg'Jlatory agency, the Parties shall negotiate 
in good faith for replacement language. If rep~Kement ~uage cannot be agreed upon within a 
reasonable period, either Party may terminate this Agreement without penalty or liability for such 
termination upon writt.en notice to the other Party. 
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39. Subcontractp[J. Provider may enter into subcontracts with third parties or affiliates for the 
performance of any of Providets duties or obligations under this Agreement 

40. Subsegyent Law. The terms and conditions of this Agreement shall be subject to any and aU 
applicable lawt, rules, or regulations that subHquentty may be prescribed by any federal, ttate or 
local governmental authority. To the extent required by any such subsequently prescribed law, 
rule, or regulation, the Parties agree to modify, In writing, the affected term(s) and condition(s) of 
this Agreement to bring them into compliance with such law, rule, or regulation .• 

41. !lui· Arty state or local excise, sales, or use taxes (exctuding any tax• levied on income) 
resulting from the performance of this Agreement shall be bome by the Party upon whictt the 
obigation for payment Ia impoaed under applicable law, even If the obligation to collect v.:J remit 
such taxes Ia plec.d upon the other Party. The coUecting Party shall charge and collect from the 
obligated Party, and the obligated Party agren to pay to the collecting Party, all applicable taxea, 
except to the extent that the obligated Party notifies the collecting Party and provides to the 
collecting Party appropriate documentation as GTE requires that qualiflea the obligated Party for a 
full or partial exemption. Arty such taus shall be shown as separate items on applicable billing 
documents bet\wen the Patties. The obligated Party may contest the same in good faith. at Ita 
own expense, and shall be entitled to the benefit of any refund or recovery, provided that such 
Party shd not pennlt any lien to exist on any asset of the other Party by reason of the conteat. 
The collecting Party shall cooperate in any such contest by the other Party. The other Party will 
indemnify the collecting Party from any sales or use taxes that may be subsequently levied on 
payments by the other Party by the collecting Party. 

41.1 !II · A charge which Ia statutorily impoMd by the state or local jurisdiction and Ia either 
(a) impoMd on the seller with the seller having the right or responsibility to pass the 
charge(s) on to the purchaser and the seller is responsible for remitting the charge(s) to 
the stat. or local juriadiction or (b) impoHd on the purchaser with the se11et having an 
obligation to collect the charge(s) from the purchaser and remit the charge(a) to the state 
or local juriadiction. 

Tu• shall include but not be limited to: federal excise tax. statellocal aaJea and use tax. 
atatellocal utility user tax. statellocal telecommunication excise tax, statelloc:al gross 
receipts tax, and local school taxes. Taxes shall not incfude income. income-like. grou 
receipts on the revenue of a provider, or property taxes. T ues shall not include payroll 
withholding tax• unleaa specifically required by statute or ordinance. 

41.2 Fen/BIQYiatorv Surchi!'QII • A charge impoeed by a regulatory authority, other agency, 
or resulting from a contrac:ua1 obligation, in which the seller Ia responsible or required to 
collect the feelsurcha.-ge from the pun:haser and the seller is responsible for remitting the 
charge to the regulatory authority, other agency, or contracting party. 

42. T!'ldtmartsl and T!'ldt Namn· Except u specifiCally set out in this Agreement, nothing in this 
Agreement shall gNII, SllggeSt.. or imply any authority for one Party to use the name, trademalb, 
service marks, or tra names of the other for any purpose whatsoever. 

43. WD£. The failure of either Party to inalst upon the performance of any provision of this 
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall not be 
construed as a waiver of such provision or any provisions of this Agreement, and the same shall 
continue in full force and effect. 

44. IBP Pricet. Numerous provisions In this Agreement and its Attachments reier to pricing 
principles. If a provision references prices In an Attachment and there are no corresponding 
prices in such Attachment, auch price shall be considered "To Be Determined" (TBO). With 
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respect to all TBD prices, prior to COM-NET ordering any such TBD Item, the Parties shall meet 
and confer to eatabllah a price. If the Parties are unable to reach agrMment on a price for such 
item, an interim price ahall be set for such Item that is equal to the price for the near.t anaJogoua 
item for which a price hal been established (for example, if there is not an established price for a 
non recurring charge (NRC) for a apec:ific service, the Parties would uae the NRC for the mo.t 
analogous retail aervice for which there is an established price). Any interim prices 10 set lhal be 
subject to modification by any subsequent decision of the Commission. If an interim price is 
different from the rate subsequently ea1ablished by the Commisaion, any underpayment lhal be 
paid by COM-NET to GTE, and any overpayment shall be refunded by GTE to COM-NET, witM 
45 Businea Days after the establiahment of the price by the Commlsaion. 

45. Amtndment of Certain Ratu. Jeans and Qond!tlona. The rue., terms and conditions in this 
Agreement that are apecifieci in Appendix 458 (the "AT&T Terms") wee. 1aQn from the 
GTE/AT&T Interconnection, Resale and Unbundling Agreement (the AT&T Agreement) appnMd 
by the Commission in Cue No. 96084 7 • TP. The rat•. terms and conditions not included in this 
Agreement but referenced in Appendix 45A (the -GTE Terms") were exctuded from the AT&T 
Agreement by the Commission in Case No. 960847-TP. GTE and COM·NET agree that if the 
"AT&T Terms· are deemed to be unlawful. or are stayed, enjoined or otherwise modified, In whole 
or in part, by a court or commission of competent jurisdiction, then this Agreement shall be 
deemed to haw been amended acc:ordingty, by modification of the "AT&T Terms" or, u 
appropriate, the substitution of "GTE Terms" for all stayed and enjoined "AT&T Terms", and such 
amendmenta shall be effective retro.ctive to the Effective Date of this Agreement. 

GTE and COM-NET further agree that the terms and conditions of this Agreement reflect certain 
requirements of the FCC's First Repon and Order in CC Docket No. 96-98. The terms and 
conditions of this Agreement shall be subject to any and all actions by any court or other 
governmental authority that invalidate, stay, vacate or otherwise modify the FCC's Firat Report 
and Order, in whole or in part ("actions"). To the extent warranted by any such action, the partie~ 
agree that this Agreement shall be deemed to have been modified accordingly u in the first 
paragraph of this Section 45. The parties agrM to immediately apply any affected terms and 
COIIditiona, including any in other aec:tiona and lltictel of this Agreement, conailtent with such 
action, and within a reasonable time Incorporate such modified terms and conditions in writing into 
the Agreement. H the AT&T Terms are affected by such action and GTE determines they canncc 
be consistentty applied therewith, the GTE Terms shall apply. COM·NET acknow*tges that GTE 
may seek to enforce such action before a commisaion or court of competent jurisdiction. GTE 
does not waive any position regarding the illegality or inappropriateness of the FCC's First Report 
and Order. 

The rates, terms and COIIditiol• (Including rat8e which may be applicable under true-up) specified 
in both the "GTE Terms" and the "AT&T Terms" are further subject to amendment, retroactive to 
the Effec:tiw Date of the Agreement. to provide for charges or rate adjustments resulting from 
future Commission or other proceedings, Including but not limited to any generic proceeding to 
determine GTE's unrecovered coats (e.g., historic coats, contribution, undepreciated reserve 
deficiency, or similar unrecovered GTE COlts (Including GTE's end user surctwve)), the 
establishment of a competitively neutral uniYersal service sya~~m. or any appeal or other litigation. 

If the Commission (or any other commission or federal or state court) in 1'81<iewing this AgrMment 
pursuant to applicable state and federal laws, including Section 252(e) of the Telecommunic:atious 
Act of 1998, deletes or modifies in any way this Section 45, COM-NET agrees that this entire 
AgrMment Is void and wW not become effective, and COM-NET agrees to withdraw this 
Agreement from consideration by the Commission (or any other commission or federal or state 
court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. ~· General regulations, terms and c:otlditioiiS governing rate applications, technical 
parametera, service availability, definitions and feature inter.alons. u deacribed In the 
appropriate GTE 1ntrutate local, toll and acceu tariffs, apply to retail services made available by 
GTE to COM-NET for resale provided by GTE to COM-NET, when appropriate, unlela othelwiM 
specified in thia AgrMmenl ~ applied to aervicea under thia Agreement. the tenn "Customer" 
contalned in the GTE Retail Tariff shall be deemed to mean "("A>M-NET" u defined in this 
Agreement. 

2. ljabjlitV of GTE. 

2.1 IOIQPiictbiljty of Tariff Uabjljty. GTE's general liability, u described in the GTE ANi~ 
Tariff, does not extend to COM-NET's cuatomera or any other third patty. Liability of GTE 
to COM·NET resulting from any and all causes arising out of services, or any other items 
re6ating to this Agreement shall be govwned by the liability provisions contained in this 
Agreement and no other liability whataoeYer shall attKh to GTE. GTE shall be liable for 
the individual services, facilities or elements that it separately provides to COM-NET and 
shall not be liable for the integration of components combined by COM-NET. 

2.2 COM-NET Tariffs or Contract~. COM-NET shall, in ita tariffs or other contracts for 
aervicea provided to ita end users ualng services obtained from GTE, provide that in no 
cue shall GTE be liable to COM-NET's end users or any third parties for any indirect. 
tpeciaJ or conaequential damages, including, but not limited to, economic loa or loat 
bulinesa or profits, whether foreseeable or not, and regardlesa of notification by COM­
NET of the possibility of such damagM and COM-NET shall indemnify and hold GTE 
harmless from any end al claims, demands, cauaea of action and liabilitiea baaed on any 
reason whatlcMiwr from ita customer. u provided In this Agi'Mment. Nothing in this 
Agreement shall be deemed to create a third-patty beneficiary relationship with COM­
NET's end users. 

2.3 No Ljabjljty for Errg[J. GTE Ia not liable for mistakes that appear ;~ GTE's listings, 911 
and other information databues, or for Incorrect referrals of end usera to COM-NET for 
any ongoing COM-NET aervice, sa1ee or~ inquiries, and with respect to such 
miatakea or incorrect reflfTala, COM-NET shall indemnify and hold GTE harm .... from 
any and d claims, demands, CIUMI of action and liabilities whatsoever, including costa, 
elCplflHI alid reasoneble attorney's fMI incurred on account thereof, by third parties, 
including COM-NET's end uaera or employees. For purposes of thia Section 2.3, 
rniltakes and incorrect refiiTala shall not include manera arising out of the willful 
miaconduct of GTE or Ita employeel or agenta. 

3. Unauthorized Cbaogn. 

3.1 

COMNET.FL1 

Prpctdurn. If COM-NET submlta an order for resold services under thia Agreement in 
order to provide service to an end uaer that at the time the order ia submitted Ia obtair*'O 
ita local services from GTE or another LEC using GTE resold lh."Vicee, and the end user 
notifies GTE that the end user did not authorize COM·NET to provide local exchange 
services to the end user, COM-NET must provide GTE with written documentation of 
authorization from that end user within thirty (30) Business Days of notification by GTE. If 
COM·NET cannot provide written documentation of authorization within such time frame. 
COM-NET must within three (3) Business Days thereafter: 
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(a) notify GTE to change the end user back to the LEC providing aeMc:e to the end 
uMr before the c:hanQe to COM-NET wu made; and 

(b) provide any end user Information and biDing records COM-NET hu obtained 
relating to the end user to the LEC previously Mrving the end user, and 

(c:) notify the end user and GTE that the change back to the previous LEC hu been 
made. 

Furthermore, GTE will bill COM-NET fifty dollars ($50.00) per affected line to c:ompenaate 
GTE for switching the end uMr back to the original LEC. 

4. Impact of Payment of Chargn on Stryjce. COM-NET is solely responsible tlj; !he payment of al 
charges for aU aervic:es, fac:ilities and elements furnished under thil Agreement, ~. but not 
limited to, c:alll originated or accepted at Ita or Ita end UMrl' aeMc:e !oc:ations. If COM-NET faill 
to pay when due any and aU charges billed to COM-NET under this Agi'Mf'l'lent, Including any late 
payment c:harges (c:ollec:tiYety, ·unpaid Charges·). and any or allauc::h c:hargea remain unpaid 
more than forty-five (~) Buainen Days after the biU date of auc::h Unpaid c~-.. excepting 
previously disputed c:hargel for which COM-NET may withhold payment, GTE ahall notify COM­
NET in writing that it muat pay all Unpaid Charge~ to GTE within ~even (7) Buainea Days. If 
COM-NET disputes the billed charge~, it shall, within said seven (7) day period, infonn GTE in 
writing of which portion of the Unpaid Charges it dilputel, induding the apec:ific: details and 
raaons for the dispute. unlees auc::h reuona have been pi'8Yiouaty provided, and ahaU 
immediately pay to GTE aU undisputed c:hargel. If COM-NET and GTE are unable. within thirty 
(30) Business Days thef'Nfter, to resolve ilauel ~ to the disputed charge~. then either 
COM-NET or GTE may file a reque.t for 8Jtlibation under Attide Ill of thll AgrMmen! to r..otv. 
thole issues. Upon resolution of any dispute hereunder, if COM-NET owes payment it shall make 
suc::h payment to GTE with any late payment c:halge under Attide Ill, Section 7.2. from the original 
payment due date. If COM-NET owes no payment. but hal preYioualy paid GTE auc::h dilputed 
payment, then GTE lhall credit auc::h payment lnc:luding any late payment c:harges. If COM-NET 
lalla to pay any undilputed Unpaid Ctwve-. COM-NET ahal. at its lOla expenae, within five (5) 
Buaineu Days notify ita end uMra that their MNic:e may be disconnected for COM-NEra failure 
to pay Unpaid Chatges, and that ita end UMf'l must ae6ec:t a new provider of !oc:al exchange 
MMc:es. GTE may dilcontlnue Mrvice to COM-NET upon failure to pay undiaputed c:hargel u 
provided in thil Section 4, and ahall have no liability to COM-NET or COM-NErs end UMf'l in the 
event of auc::h dlac:onnec:tion. If COM-NET faill to provide auc::h notification or any of COM-NET's 
end UHf1 fail to Mlect a new provider of Mnric:el within the applic:able time period, GTE may 
provide !oc:al exchange Mnric:el to COM-NET'a end UMf'l under GTE's applicable end user tariff 
at the then c:urrwnt c:hargH for the a~ being provided. In thil c:irc:umatanc:e. otherwise 
applic:able aeMc:e establiatvnent charges will not appty to COM-NET's end user. but will be 
UMII8d to COM-NET. 

5. Unlawful Uu of Stryjce. SeMc:ea provided by GTE purauant to this Agreement ahall not be UMd 
by COM-NET or ita end UMr1 for any pul"pOM in vio&alion of law. COM-NET, and not GTE. ahall 
be reaponalble to ensure that COM-NET and Itt end uaera use of MMc:ea provided hereunder 
c:ompty at all times with aU appic:able laws. GTE may refuM to furnish service to COM-NET or 
dilc:onnec:t partlc:ular services provided under thil Agreement to COM-NET or. u appropriate, 
COM-NErs end user when (i) an order is laaued by a c::ourt of competent jurisdiction finding that 
probable cause exists to believe that the use made or to be made of the aeMc:e is prohibit~ by 
law or (ii) GTE Ia notified in writing by a law enforc.ment agency acting within ita juriadiction that 
any fac:ility furnished by GTE is being used or will be used for the purpose of tranamitting or 
rec:aivlng gambling information in 1nteratete or foreign commerce in violation of law. Termination 
of aervic:e aha!! take plac:e after reasonable notice il provided to COM·NET, or u ordered by the 
court. If facilltlea have been phyaic:al!y disconnected by law enforcement offic:lals at the premisel 
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where located, and if there ia not pi"Mee''ted to GTE the written finding of a court, then upon 
request of COM-NET and agreement to pay restora1 of Mrvic:e charges and other appiclble 
MMc:e charges, GTE shall promptly,..,. such MMc:e. 

6. Tm!ng of MII"W. With respect to GTE resold meuured rate locaiMrvice(S), chargeable time 
begins when a connection ia established betwHn the calltng station and the called station. 
Chargeable time ends when the calling station "hangs up,. thereby releasing the netwoft( 
COI"•-.:tion. If the called station "hangs up• but the calling station do.- not, ~ time ends 
when the network COI"ii....alon is ra6MMd by automatic timing equipment in the netwofk. 

7. Pf9Ctdum fQr Preordtring. Ordtring. Proyil.'qrjng. Etc. Certain procedum for preordering, 
Otdering, pt'OYiaioning, mai1tenance and billing and electronic interf8cel for many of theM 
functions art deKribed In Apptndjx B. AI COitl and expenses for any new or modified ell<:trorlic 
tntarfacea COM-NET requires that GTE detenninel art Currently Available and GTE agiMI to 
develop will ~ paid by COM-NET pursuant to Apptlldjx B. The schedule for Implementation of 
any new or modified eledronic interfaces will be developed by GTE according to industry 
standards and wilt be based upon the amount of wortc needed to design, test and implement the 
new or modified Interface. 

8. Letter of Autborization 

8.1 GTE will not rtleue the Customer SeMce Record (CSR) containing Customer Priority 
Networtt Information (CPNI) to COM-NET on GTE end uMr customer accounts unleu 
COM-NET flrat provides to GTE a written Letltr of Authorization (LOA). signed by the end 
user customer. authorizing the rtleue of such information to COM-NET or if state or 
federal law provides othtrMM, in acconiance with such law. 

8.2 All LOA will be required befor. GTE will process an order for Mf'Vicea provided in cues 
in which the aubacriber currently...-,. Exchange SeMce from GTE or from a local 
MNice provider other than COM-NET. Such LOA may be a blanket LOA or s~~ other 
form u agreed upon betwMn GTE and COM-NET. 

9. Cyttomer Contacta· Except u othetwiM provided in this Agreement or u agreed to in a 
separate writing by COM-NET, COM-NET shall provide the exclusive interface with COM-NErs 
end user customers in COC'li'leCtion with the manc.ting or offering of COM-NET services. Except u OCherwiM provided In this Agreement, in thole inltancta in which GTE personnel are ~ 
pursuant to this Agreement to interface diNdty with COM-NErs end uaera, such peraomt1 shall 
not Identify~ u ~IQ GTE. AI forma, bualneaa cards~ other buainta 
malerlala fumilhed by GTE to COM-NET tnd UMI'I shall be generic in nature. In no tvent shall 
GTE personnel &ding on behd of COM-NET pursuant to this Agreement provide information to 
COM-NET end uatrs about GTE products or Mrvicea unleaa otherwise authorized by COM-NET. 
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ARTICLEV 
RESALE OF SERVICES 

1 . ~· The purpose of this Article V is to define the Exchange Services and related Vet'tical Featu11t1 and other services (collectively referred to for purposM of this Article V aa the 
"aeMces") that may be purchased from GTE and l1tiOid by COM-NET and the terms and 
c:onditlona applicable to such resokt aervicea. Except aa specifically provided OChefwiM in this 
AgrMment. provisioning of Exchange Services for male will be governed by the GTE Guide. 
GTE wiU make avaiAable to COM-NET for resale any Telecommunications SeMce that GTE cunentty offers. or may offer hereafter. on a retail baaia to sublcriberw that are not 
telecommunications carrierw, except as qualified by Section 2.1 below. 

2. Ttnns and Conditions· 

2.1 Rfltrjctlonl on Rw!t. The following restrictions shall apply to the resale of retail 
services by COM-NET. 

2. 1.1 COM-NET shall not rese4l to one claN of customers a service that is offered by 
GTE only to another class of cuatomerw in accordance with state requirements 
(e.g., R-1 to 8·1. disabled services or lifeline services to non-qualifying 
customers). 

2.1.2 COM-NET shall not resell lifeline services and services for the disabled. 

2. 1.3 COM-NET shall not resell promotiollll offerings of 90 days or less in duration. 
These promotional offerings are not available to COM-NET for resale. GTE will 
apply any applicable resale discount to the ordinary rate for a retail service rather 
than the apecial promotional rate. 

2.2 lnttrjm Unjytrgl Sery!ct SyQDOrt Charge for Wbo!tylt Seryicn. COM-NET wishes to 
resell GTE'a Baaic Exchange RMidential and Buaineu services. It is GTE's polition that 
GTE'a cu,_,. intral.ATA toll rates Include Implicit subsidies that support below~ prices 
for other services and thus promote universal service. This universal service support is 
lost where a CLEC resells GTE'alocalservice but does not re..U GTE's intralATA toll 
service. For this reason. GTE will not reaell Baaic Exchange RMidential or Buaineu 
services unlea COM-NET pays the monthly interim univeraal service support charge set 
forth In APJ)!tndix A. GTE believel that this Interim surcharge is required by state and 
federal law. 

The lawfulness of GTE's interim surcharge is being addressed (or will be addressed) by 
the Cornmisaion or a court of c:ompetent juriadiction. The parties agree that GTE will offer 
for resale Baaic Local Exchange RMidential and Business services at the avoided coat • 
discount rate set forth in Appendix A without the interim surcharge, but subject to the 
following terms and cooditiona: 

2.2. 1 COM-NET agrMS that within thirty (30) days after the effective date of a 
Cornmiaaion or court order affirming GTE's interim surcharge, COM-NET wiH (ij 
begin paying the monthly Interim surcharge in accord with Appendix A, and (ii) 
make a lump sum payment to GTE of the total interim surcharges retroactive to 
the effective date of this agreement. 

2.2.2 Notwithstanding any provision in this Agreement, GTE may, at its sole discretion 
and at any time, seek injunctive or other relief (i) requiring the CLEC to pay GTE's 
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interim surcharge or (ii) requiring the Commiuion to immediately impose the 
interim surcharge. 

2.2.3 Nothing in this Agreement shall restrict or impair GTE from SMking injunctive 
relief or any other remedy at any time and in any court regarding GTE's interim 
surcharge or the Commillion's rejection or modification of GTE's interim 
surcharge. 

2.3 Rtstrictions oo Discount of Retail Stryjcts. The discount specified in Section 5.3 herW\ 
shall apply to all retail aervicea except for the following: 

2.3.1 COM-NET may resell services that are provided at a volume discount In 
accordance with terms and coclditiona of apptic:eb6e tariff. COM-NET lhd not 
agg~ end US8f lines and/or traffic in order to qualify for volume discount. 

2.3.2 COM-NET may reaetiiCBIContract services without a discount and only to end 
user customers that already have such services. 

2.3.3 COM-NET may resell COCOT coin or coinleas line, however. no discount applies. 

2.3.4 COM·NET may resell spec:lal ac:c:eaa; however, no discount applies. 

2.3.5 COM-NET may reaell Operator Services and Directory Assistance as specified in 
Section 5.6 herein; however, no discount applies. 

2.4 Rw!t to Other CttritrJ. Services available for resale may not be used by COM-NET to 
provide acceaa to the local network as an alternative to tariffed switched and special 
acceaa by other carriers, including, but not limited to: interexchange carriers, wireless 
caniers, competitive ac:ceaa provider~, or other retail telecommunicationa providers. 

3. Ordlrinq and Bj!!jng. 

3.1 Local Stryjct Rtquut. Orders for male of services will be placed utilizing standard 
Local Se~ Request ("LSRi forma. GTE will continue to participate in industry forums 
for developing aeMc:e order/dilconnec:t order formata and will incorporate appropriate 
industry standards. Complete and accurate LSR forma (containing the requisite end user 
information as described in the Guide) must be pnMded by COM-NET before a request 
can be p~aed. 

3.2 

3.3 

COYET.F\.1 

3.1.1 GTE will accept ordera for As·ls T ranafer of aeMcea from GTE to COM-NET 
wheN GTE il the end uaer'a cu,.,.m local exchange company. GTE cannot 
provide an Aa-11 Transfer of aeMc:e from another CLEC selling GTE's aervicea to 
COM-NET. 

Cenificatt of Optratjna Authority. When ordering, COM-NET mua! represent and warrant 
to GTE that It Ia a certified provider of local dial-tone service. COM-NET will provide a 
copy of ita Certificate of Operating Authority or other evidence of ita atatus to GTE upon 
request. 

pjrectory Aaa!ltance Uat!nas. GTE shall include a COM·NET cuatomer listing in ita 
Directory Aaaiatance database as part of the Local Service Request ("L:~; proceu. 
GTE will honor COM-NET Cuatomer'a J)fMerences for listing status, including non­
published and unlisted, as noted on the LSR and will enter the listing in the GTE database 
which is used to perform Directory Assistance functions as it appears on the LSR. 

V·2 



ORDER NO. PSC- 99- 0050- FOF-TP 
DOCKET NO . 981286- TP 
PAGE 32 

3.4 Nonrecurring Chargn. COM-NET shall be responsible for the payment of all 
nonrecurring charges ("NRCs") applicable to resold services (e.g., installation, changes, 
ordering charges) u lisWd in Appendix A. In addition, NRCs for Field Service wen 
(lnstal&atloniRepair requiring on site visits wiU be charged from the appropriate tariff. No 
di8count applies to nonrecurring charges. 

3.5 Transfers Between COM-NET and Anotbtr Rutl!tr of GTE Seryjcu. When COM-NET 
has obtained an end user customer from another .....u.r of GTE ~. COM-NET will 
infonn GTE of the transfer by submitting a1andard LSR forms to G~ 

3.5.1 GTE cannot accecrt an order for As-Is Transfer of service from one CLEC 
reselling GTE services to another reseller of GTE aeMcea. 

3.6 Local Ca!ljng Qttaj!. Except for thou Mrvices and in those areas where measured rate 
local Mrvice is available to end users. monthly blUing to COM-NET does not include local 
calling detail. However, COM-NET may request and GTE shall consider developiug the 
capabilities to provide local calling detail in those areas where meuured local service is 
not available for a mutually agreeable charge. 

3.7 P!'9Ctdum. An OYeNiew of the procedures for preordering, ordering, provisioning and 
biling for resold Mrvices are outlined in ARpendjx B. attached hereto and made a part 
hentof. 

3.8 Ulm· For resale services. the LSR will generate updates to GTE':> !JOB for validation of 
calling card. collect. and third number billed calla. 

3.9 Orjgjnatina Line Nymber Scflt!ling lOWSl. Upon request, GTE will update the da~ 
to provide OLNS which indicates to an operator the acceptable billing methods for calla 
originating from the calling number (e.g., penal institutions, coc01·: :. 

4. Mljntenanct. 

4.1 MllnttoiOCt· Tntina ar!d Repair. GTE will provide repair and maintenance services to 
COM-NET and its end user customers for resold services in accordance with the same 
standards and charges used for such Mrvices provided to GTE end user custOf'ners. 
GTE will not initiate a maintenance catl or take action in response to a trouble repon from 
a COM-NET end user until such time u trouble is reponed to GTE by COM-NET. COM­
NET must provide to GTE ail end user lnfonnation nec:aaary for the installation. ~ 
and MNicing of any facilitlel used for resold services according to the procedures 
deecribed in the Guide. 

4.2 Sptcjficlllld Prpctdum for Mainttnarg. An overview of the procedures for 
maintlnancl of resold MfVicea and additional matters agreed to by the Parties 
concerning maintenance are set forth in Apotr!djx B. 

5. Seryjcu Avaj!ablt for Rna!t. 

5.1 [)ttcrjotloo of Local ExchoDQI ServictJ Available for Reule. Resold basic Exchange 
SeMce Includes, but is not limited to, the following elements: 

(a) Voice Grade Locat Exchange Acceu Une- includes a telephone number and dial 
tone. 
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(b) Local Calling • at local usage measured ratn if applicable to the end user 
customer. 

(c) Accesa to long distance carriera 

(d) E-911 Emergency Dialing 

(e) Acceu to Service Acc:eu CodM · e.g., 800. 888. 900 

(f) Use of AIN SefVic:ea (those Currently Available to end UMra) 

(g) End User Private Une SefVic:ea 

(h) Llating of telephone number in appropriate "whb pa~· dlrectoty; and 

(i) Copy of "White Pages• and "Yellow Pages• directories for the appropriate GTE 
service area 

0) lntral.A T A toll 

5.2 Otbtr StryjctJ Avaj!ab!t for BMIIt. GTE will provide resold services at retail less the 
avoided cost discount as defined in Article V, Section 5.3. Subject to the limitations 
enumerated In Article V of this Agi'HfMnt, the type of resold servicea IMde available to 
COM-NET are those telecommunication l8fVices dncribed in GTE's retail tariffl, as 
amended from time to time. Any new retail MNicea that GTE offers In such taJtffs to 
cuatomers who are not tllecommunlcaliona carriera may also be available to COM-NET 
for male under the same terms and conditions contained in this Agreement. 

5.2.. 1 Prpmotionl! Stry!ca. GTE ahall make available for resale. those promotional 
offerings that are greater than 90 days in duration and the special promotioll&l 
rate will be subject to the applic8ble reuJe discount. 

5.3 Bllll· The prices charged to COM-NET for local services shall be calculalad as follows: 

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to aU retail servicea 
excepl those MMces listed in Section 2.1 and Section 2.3 hefWI. 

5.4 

5.5 

COWET.FL1 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above will be 
deducted from the retail rate. 

5.3.3 The resulting rate Is the resale rate. 

5.3.4 This discount dollar amount In Section 5.3.2 above shall not change during the 
Tenn of this Agreement, even though GTE may change its retail rates. 

Grtndfatbtrtd S.ryjctt. S.rvicea Identified in GTE Tariffs as grandfathered In any 
manner are available for resale only to end user customers that already have such 
grandfathered MMc:e. An existing end user customer may not move a grandfathered 
MNice to a new service location. Grandfathered servicea are subject to a resale 
discount. 

saa. GTE retains aU revenue due from other carriers for ac:cess to GTE facilities, 
including both switched and special acc:esa. charges. 
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5.6 Optrator Stryicet lOSl and Directory Ayjltanct lQA). Operator Strvic:ea for local and toll auiatanc:e (for example, c:a11 completion, busy line verification and emergency 
interruption) and Directory Auiatance (e.g., 411 calla) are provided u an element of 
Exchange Strvic:ea offered for resale. GTE may brand this seMc:e u GTE. COM-NET 
will be billed in aceordlnc:e with ApRtndjx A. 

5.6.1 If COM-NET requests branding or unbranding, GTE will provide such unbranding 
or rebranding with COM-NET's name. 

5.8.2 COM-NET will be billed a charge for unbranding or rebtanding and c:uatomized 
routing. 

5.8.3 For thole offiCeS that COM-NET hu requeatect GTE to rebland and/or unbrand 
OS and DA. GTE will provide it vmer. GTE performs ita own OS and DA MNice 
subject to capability and capacity limitations where customized routing is 
Currently Availab&e. H GTE uaea 1 third-party contr8Ctor to provide OS or CA. 
GTE wiH not provide branding nor will GTE negotiate it with 1 third party on behalf of COM-NET. COM-NET must negotiate with the third party. In these inatances, 
COM-NET wiU need to purchue customized routing and dedicated trunking to 
differentiate ita OSIDA traffic from GTE'a. 

6. Mitdj!JCttd CaYs. The Parties will employ the following procedures for handling any misdirect..:~ calla (e.g., Buainea office, repair bureau, etc.). 

6.1 To the extent the correct provider can be determined, each Party will refer misdirected 
calli to the proper provider of local exchange service. When referring such calla, boCh Ptttiea agree to do so in a courteous manner at no charge. 

6.2 For miadi~ repair calla, the P"'* will pnMde their respective repair bureau contact number to each other on a reciprocal buia and provide the end user the correct com.ct 
number. 

6.3 In responding to misdirected calla, neither Party shall make disparaging remarks about 
each other, nor shall they use these calla u a buis for internal referrals or to solicit end 
users or to martcet aervicea. 

7. 911/E911 Arranqtmtnta. 

7.1 [)MC!jptiqfpf Stryice. Wt.. GTE is the 911 service provider, GTE shall provide 911 SeMc:e u delcribed in this Section u an element of local exchange services available 
for resale. 

7.1.1 GTE will provide 911 map u deecribed In Appendix C. 

7.2 Cogptratjon IOd l.ty!! of PtrfOUJliOCt. The Parties agree to provide acceaa to 911IE911 in a manner that is transparent to the end user. The Parties will wor1< together to facilitate the prompt, reliable and efflcitnt 1tve1 of performance that will provide the same grade of 
service u that which GTE provides to ita own end users. 

7.3 Updatta to Muttr StFIIS Add"H Guidt tM§AGl. It shall be the responsibility of COM· 
NET to enaure that the address of each of ita end users is included in the MSAG. Where GTE is the lead telco, GTE will accept address recorda provided on COM-NET's LSR. 
GTE and COM-NET will wor1< together to develop the proceu by which LSR errors out of 
the MSAG will be handled, with appropriate coat recovery to GTE. Where GTE is not the 
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5.6 Optrator Stryictl tOSl and Pi!JCtorv Ayjltanct tQAl. Operator StfVicel for local and 
tol uaiatance (for example, caH c:ornpletior., busy line verific:ation and emergency 
inten'uption) and Directory Aaaiatlnce (e.g., 411 calla) are provided u an element of 
Exchange StfVicel offered for resale. GTE may brand thia service u GTE. COM-NET 
will be billed in accordance with Apptndjx A. 

5.6.1 If COM-NET requests branding or unbrandlng, GTE will provide such Ut~ 
or rebranding with COM-NET's name. 

5.6.2 COM-NET will be billed a charge for unbranding or rebfanding and c:ustomized 
routing. 

5.6.3 For thoM offices that COM-NET hu requested GTE to '*-nd and/or unbrand 
OS and DA. GTE will provide it where GTE performs its own OS and DA MNtce 
subject to capability and capacity Hmitationa where customized routing is 
Currentty Available. H GTE usea 1 third-party contractor to provide OS or DA. 
GTE will not provide branding nor will GTE negotiate it with a third party on behalf 
of COM-NET. COM-NET must negotiate with the third party. In these instances, 
COM-NET will need to purchase customized routing and dedicated tn.'llking to 
differentiate its OSIOA traffic from GTE's. 

6. M!tdjrtetld Calla. The Parties will employ the following procedures for handling any m!tdirected calla (e.g., 8uaineu office, rtplir bureau, etc.). 

6.1 To the extent the correct provider can be determined, each Party will refer m!tditeetect 
calli to the proper provider of local exchange service. When referring such calla, both Parties agree to do so in a courteous manner at no charge. 

6.2 For misdi~ repair calla. the Part* will provide their respective repair bureau coni8Ct 
number to each other on a r.ciprocal buia and provide the end user the correct c:ot'UCt number. 

6.3 In responding to m!tdirected calla. neither Party shall make disparaging remart<a about each other, nor ahall they use these calla u a basis for internal referrals or to solicit end usera or to mari(et services. 

7. 911IE911 ArrangtmtrJta. 

7.1 Ow;fjption of Stryjct. Where GTE is the 911 service~· provide 911 Strvice u de8cribed in this Stction u an element of e services available for...-. 

7.1.1 GTE will provide 911 map u de8cribed in Appendix C. 

7.2 Cogptration and Lly!! of Ptdormaoct· The Parties agree to provide acc:ea to 911/E911 in a manner that is tranaparent to the end user. The Parties will wortt together to fac:illtate the prompt, reliable and efficient lew~ of performance that will provide the same grade of 
service u that which GTE provides to ita own end users. 

7.3 Updatu to Mgter StrtiiS Addflll Gujdt tMSAGl. It shaH be the responsibility of COM­
NET to enaure that the adchsa of each of its end users is included in the MSAG. Where GTE is the lead telco. GTE will accept addreu records provided on COM-NET's LSR. GTE and COM-NET will wortt together to develop the proceu by which LSR errors out of 
the MSAG will be handled, with appropriate cost recovery to GTE. Where GTE is not the 
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lead telco. GTE hu no .ction and COM-NET must establish a separate relationship with 
the lead te1co to aubmit recorda for MSAG validation. Where GTE is the lead telco. it will 
haw a copy of the MSAG and will provide a oopy to COM·NET upon requeat at the rate in 
Appendix C. 

7.4 UDdatn to Oatabgt. The 911/E911 database will be updated with COM-NET's end uaer 
911/E911 information. If COM·NET providn its updated data to GTE u frequently u 
don GTE' a internal ayatema, the update will be u timely. In any cue. GTE will not 
update the AU databaM any later than one wortdng day subaequent to receipt of data 
from COM-NET. 

7.5 Com!)IOIItlon. 

7.5.1 In aituatlonl in which GTE Ia reaponai)le for maintenance of the 911/E911 
databa.....ae and can be compensated for maintaining COM-NET's infonnation by 
the 911 district. GTE will aeek auch compenution from the 911 district. GTE will 
aeek compensation from COM-NET only if and to the extent that GTE is unable 
to obtain such compensation from the 911 district. 

7 .5.2 Compensation to GTE for provilion of aervicn it providn COM-NET hereunder 
shall be according to reasonable ratn dewloped by GTE and agreed upon by 
COM-NET. 

7.6 Ulbilttv. GTE will not be liable for enora with reapect to 911/E911 services except for ita 
grou negligence u addrnaed in applic:atMe tamt.. 

8. Qiatina Format Chaogu. GTE will provide reuonable natification to COM-NET of changei to 
local dialing format. i.e .• 7 to 10 digit. by end office. 

COWNET .F\.1 v-e 
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IN WITNESS WHEREOF, each Party hu executed ttu. Agreement to be effectiw as of the date tim above written. 

GTE FLORIDA INCORPORATED COM-NET USA, INC. 

By_0?A~J -++---~~--
Nan. RlhJR. ~.f=N;foc-tt 

r~Aaaiatant vice freaident ~ ~~ 
N~eCoppie Hicholaa 

Wholeaale Markets-Interconnection n I ./1 Y-Oate Septepber 24 . 1998 [)ate, ___ -,....;...._-_'--::l.....&....,.(L~-----

....,.1111_ 
72~ .~-cr 

Mlt' ffl.'((f6 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

~. The rat8s for resold aeMc:ea described in Article V, Section 5.2 are baaed upon an avoided coet 
dlacount from GTE'a retail rates u provided In Atticle V, Section 5.3 of the Agreement. The avoided coat 
discount is baaed upon GTE's moat current avaiiable coet ltudies and are subject to change resulting 
from future Commlaaion or other proceedings, including but not limited to any generic pi"'CMding to 
determine GTE's unrecovered costs (e.g., historic coata, contribution, undepfeciaSed reaecw deficieucy, or 
similar unrecovered GTE costs (Including GTE's int.erim Universal Service Support Surcharge)), the 
establishment of a competitively neutral universal service system, or any appeal or other litigation. 

GTE UMIMI a separate interim uniYeraal service fund surcharge for ,.._. of Buic Local Exchange 
Residential and Bualneu Servicea at the avoided coet diacount set forth to provide continued univeraal 
seMc:e support that Ia implicit in GTE's current retail servicea prices. Thla surcharge is being add...ued 
(or will be addresaed) by the Commlaaion or a court of competent jurisdiction. The ~ agree that GTE 
will offer for resale Buic Local Exchange Residential and Business Services without the interim 
surcharge, but subject to the following terms and conditions: 

A. COM-NET agrees that within thirty (30) days after the effective dalti of a 
Commission or court order affirming GTE's interim surcharge, COM-NET will (i) 
begin paying the monthly interim surcharge in accord with Appendix A, ~ {ii) 
make a lump sum payment to GTE of the total interim surcharges retroactive to 
the effective date of this Agreement. 

B. Notwithstanding any provision in this Agreement, GTE may, at its sole discretion 
and at any time, seek injunctive or other relief (i) requiring COM-NET to pay 
GTE's interim surcharge or (li) requiring the Commisaion to immediately impose 
the interim surcharge. 

C. Nothing in this Agreement shall restrict or impair GTE from ~ng Injunctive 
relief or any other l"8fMdy at any time and in any court regarding GTE's interim 
surcharge or the Commission's rejection or modification of GTE's interim 
surcharge. 

The avoided cost discount Ia 13.04%. 

Non-Recurring Ctwvee for R ..... Servtc:M 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 
Resale Une lnatallatlon (per line) 
Outside Facility Connection Charge" 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: This charge wiU apply when f181d work is required for establiahment of new resale service. The 
terms, conditions and rata that apply for this work are deac:ribed in GTE's retail local aervice tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) S .45 
Business (per line) S .60 

COMNET.Fll A·1 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING, BIWNG AND MAINTENANCE 

1. Stryjct Ordlrina. Se!yjct Proviljonjng. anc:t Bjl!jng Systems GeneratiV. The following ~ 
generally the operations support systems that GTE will use and the related functions that .,. 
available for ordering, proviljoning and billing for resold services. Except as apecifically provided 
otherwise in thil Agreemem, aervic:t ordering, proviljoning, billing and maintenance ahal be 
governed by the GTE Guide. Before ordtra can bt taken, COM-NET wiU provide GTE with ttl 
Operating Company Number ("OCN") and Company Code ("CCj u follows: 

(a) COM-NET muat provide Ita OCN (four~ alpha-numeric aulgned by Bellcort or 
number adminiltrator) on the COM-NET Profile. The GTE Guide provide~ the neceaary 
information for COM-NET to c:ontiiCt Bellcore to obtain the OCN. There are no optional 
fltlds on the Profile. 

(b) Before the Local Service Request ("LSRj and Directory Service Request ("DSRi order 
forma can be proceued COM-NET must provide the OCN and Customer Carrier Name 
Abbreviation ("CCNA"). 

1.1 Ootrations SyDOQrt Svstoma for Rno!d Stryjces 

1. 1.1 COM-NET will aiiO be able to order services for resale, u well u interim number 
portability, directly from GTE through an electronic interface. To initiate an order 
for these servicea, COM-NET will submit a Local Strvic:t Request ("LSRi from 
ita data center to GTE's Data Center using an electronic NOM Interface. If no 
NOM inttrfact e.-. or if COM-NET chooses to establish a aeparate NOM 
n.tfta, COM-NET must ~ an NOM fKility. For new entrants that elect 
not to inttrfact eltctronicdy, GTE will accommodate aubmiaion of LSR ordera 
by facsimile, E·mall, Internet or a dial NOM arrangement. An LSR is very aimilar 
to an ASR, except that it will be UMd exclusively for line-aide interconnection 
request~. GTE will tranaftr LSRs to GTE's NOMC centralized service order 
procesaing center elect;onicalty. 

1.1.2 Most LSRs will be used tither to transfer an existing GTE customer to COM-NET 
or to request Hrvic:t for a new customer who il not an existing GTE cuatorntr. 
Depending on the aituation, dlffer.nt information will be required on the LSR. 
LSRa for a c:omNiion of a GTE local customer to COM-NET muat include 
information relating to aM exilting, new and dilconnected servic:tl for that 
c:uatomer, inctudlng the cuatomtr'a name, type of servic:t desired. location of 
seMc:t and features or option~ the customer desires. COM-NET will be able to 
obtain thil cuatomtr information after GTE has received the customer's writltn 
consent u apecified In Altlde IV, Section 8. For service to a new customtt who 
il not an existing GTE customer, the LSR must contain the customer's name, 
strvict addresa, Hrvic:t type, servieta, optiona, features and Strvictl data. H 
known, the LSR ahould include the ttltphone number and due dat.Wdtsired due 
date. 

1.1.3 While COM-NET would have its own customer information and may have the 
SAG/GTE produc:tl on tape from GTE, COM·NET would not have the due date or 
new telephone number for new customers since that information is contained in 
GTE's systems. Therefore. a process is required to provide this information to 
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COM-NET. GTE itself don not have unifonn acc:ess to this infonnation 
electronically. Until GTE and COM-NET have agreed and established elec1ronlc 
inteffaces, COM-NET agnMS that an 800 number Is the method that wil be UMd. 
The 800 telephone number wil connect COM-NET dir.ctly to GTE'a NOMC 
MIVic:e representatives. When COM-NET receiYea a request for baaic MNicel 
from a new local Mrvice customer, COM-NET will call GTE'a NOMC through the 
800 number, and, while the new cuatomer Is on hold, GTE will provide the due 
date for aeMc:e and the new telephone number for that CUIU)mer. At. the ...,. 
time, COM-NET will give GTE the new customer's name, MNice addreu and 
type of requested aervice (I.e., R1 , 81 ). GTE will enter that infonnation into Ita 
SORCES or SOLAR Mrvice ordering ayatema to be held In auaperu until COM­
NET sends the confirming LSR. COM-NET wll then rwm to Ita customer 
holding on the line and provide the due date and new telephol~e number. 

1.1.4 After concluding the telephone caU with the new customer, COM-NET will 
complete a confinning LSR for the new service and send it electronically to GTE'a 
data center for processing. Upon receipt, GTE will match the LSR with the 
aefVice order suspended In GTE's system, and if there Is a match, GTE will 
process the LSR. After the LSR Is proceaaed. GTE will transmit confirmation 
electronically to COM-NET through the NOM that the LSR has been processed, 
providing a record of the telephone number snd due date. COM-NET will be 
IWqUired to submit the confirming LSR by 12:00 p.m. NCh day local time, u 
defined by the location of the aeMc:e addraaa. If COM-NET fails to submit the 
LSR in a timely manner, the suapended LSR will be considered In jeopardy, at 
which time GTE will uaign a new due date upon receipt of the delayed LSR for 
such customer requests and notify COM-NET of the change. 

1.1.5 Number uaignmenta and due date schedules for Mrvicea other than single line 
aeMce and hunt groups up to 12 linea will be uaigned within approximately 
twenty-four (24) hours after GTE's receipt of the LSR using the standard Local 
Service Confirmation ("LSCj ,.,rt sent electronicalty to COM-NET owr the 
NOM, thereby providing a r.cord of the newly established due date. An exception 
would be a multi-line hunt group for 12 linea or fewer. The other numbers then 
will be provided through the nonnal electronic confinnation proceaa. 

1.1.6 The proc:eaaing of apeclflcally ~ telephone numbers (called "vanity 
numberaj is u follows. GTE will work with COM-NET on a rul time intertac. to 
proceu vanity r.umbera while COM-NErs customer is still on the line. If a 
number solution can be eatabliahed expeditiously, it will be done while the 
customer Ia at11 on the line. If exl8nlive time will be required to find a solution. 
GTE aervice rept ... ntattves will wortc with COM·NET repreaentativea off line u 
GTE would for Ita own cuatomera. For au of this, the basic tariff guidelines for 
providing telephone numbers will be followed. 

1.1. 7 Once the order for resold Mrvice Is established, it Is moved for provisioning to the 
next system level. Here, GTE will validate and proceaa the LSR to establish an 
account for COM-NET and. if GTE continues to provide some residual aeMcel to 
the customer, GTE will maintain a GTE account. In GTE's system, GTE'S account 
is called the R .. idual Account and COM·NErs account Is referred to aa the 
COM-NET Account. If any engineering for the Mrvice Is neceaaary; the account 
would be distributed to the SSCC. Otherwise, it will be distributed for fadlity 
uaignment. 
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1.1.8 With the account establiahed and any englnMring and facility uaigrvner4 
complete. GTE then will transmit electronically a record to GTE'a CZT field 
personnel if physical interconnec:tlon or similar activity is l"8qqJu.d. The ezra will 
provision the aeMc:e and then electronically confirm such provision in the 
SOLARISORCES syatem when completed. The accounts then will be 
transmitted to GTE'a Customer Billing Services System ("CBSSj. GTE shall 
provide to COM-NET a HNice completion report. Call records for actual MMc:e 
provided to COM-NET's customers on GTE facilitlea will be tranlmittect from 
GTE's switches through some usage rating systems (BIP, UMS), screened and 
ewntually deliveted to cess for the generation of bills. 

1.1.9 cess is a different system than CABS, and It is the one that GTE will utilize to 
produce the required bills for resold services and local number portability. C8SS 
will create a biD t.:> COM-NET for resold services along with a summary bil 
muter. Daily unrated records for in~TA toll usege and local usage (incollect 
usage data will be provided on rated buia) on COM-NET's accounts will be 
generated and transmitted electronically to COM-NET. 

1.1.1 0 On resold accounts, GTE will provide usage in EMR format per existing file 
exchange schedules. The usage billing will be In agreed upon level of detail for 
COM-NET to issue a bill to Ita end users. 

1.1.11 GTE will provide COM-NET with detailed monthly biliir;g information in a paper 
format until an agreed upon Electronic Data Interchange 811 electronic bW format 
is operational. 

1.1.12 State or sub-state level billing will include up to ten (1 0) summary bW accounts. 

1.1.13 GTE accepta COM-NET's control reports and agrees to utilize industry standard 
~m codes for unbillable meuagea. Transmission will occur via the NOM. 
Tape data will conform to Attachment "A" of the LRDTR. Data will be delivered 
Monday through Friday except for Holidays as agreed. Data packages will be 
tl'lldted by invoice sequencing criteria. GTE contacts will be provided for 
sending/receiving usage files. 

1.1.14 GTE will retain data backup for 45 Business Days. To the extent this retention is 
exclusively for COM-NET, COM-NET shall reimburse GTE for all expenses 
related to this retention. 

1.1.15 In addition to the LSR delivery proceu, COM·NET will distribute directory 
aaailtance and dnctory listing information (together sometimes referred to 
hefeafter as "OAIDL information") to GTE via the LSR ordering proc:eu over the 
NOM. GTE will provide listings MfVice via Ita "liating continuity" offering. 

1.1.16 Charges and credits for PIC changes ordered via an LSR wiU appear on the 
resale bHI. As COM-NET placet a request for a PIC change via LSR, the billing 
will be made on COM-NET account uaociated with each individual end user. 
GTE will proc:eu aU PIC changel from IXCs that are received for COM-NET end 
users by rejecting back to the IXC with the COM-NET OCN. Detail is pn.."'Vided 10 that COM-NET can identify the specific charges for rebilling to ita end user. 

1.1.17 ~ The parties will provide for the distribution of intraLA T A CMOS incollect 
messages and/or selected local measured service messages a• follows: 
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1.1.17.1 MII''W to bt Scrttntd· GTE receives CMOS I tranamiaions 
containing intraLATA incollect m .... gea from the state RBOC 
CMOS holt MCh Bualneaa Day. Per COM-NETs request GTE wil 
screen the iiiCOIIecta by NPA and line number and ~the 
Colect. Third Number Billed and Credit card (colectively cded 
incollecta) m .... gea in a data file. The screening will bt for end 
users who have chosen COM-NET u their local MNice pi'OYider 
through a Reaale or Unbundled Netwont anangement. The 
screened inc:ollect messages and any local Measured s.Mce (LMS) 
usage will be ac:cumulat8d and forwarded to COM-NET. The Partiel 
wil mutually agtM on the frequency of the data exchange and the 
IMthod of tranamiaion (I.e., magnetic tape or direct elee1rollic 
transmission). GTE will fOfW&td the ICreened meeaagea in the 
industry standard EMR format. GTE lntral.ATA tol messagee that 
are recorded by GTE and dialed on e one plus or zero plus buia are 
not part of thla section and wiH not be screened. 

1.1.17 .2 ComDIOIItjoo. GTE will bW COM-NET monthly for all aervaa 
related to the screening, accumulating, proc:easing and transmitting 
of incollect messages and LMS usage, if applicable, at a reuonable 
and mutualty agrM&ble charge. In addition, any message proc:eaaing 
fee aaaociatect with COM-NETs inc:ollect messages that are c:harged 
to GTE by the CMOS Host will be paned on to COM-NET on the 
monthly statement. An revenue, surcharges, taxes and any other 
amounts due to the CMOS Holt for COM-NETs incollec:t meaagea 
wil be billed on the monthly statement. It Ia COM-NETs 
reepond:lllity to bill and collect all incollect and LMS amounts due 
from Ita end uaera. The incollect and LMS revenue amounts that are 
w.t.d on the monthly invoice are payable to GTE in total. The Partiel 
agree that the arrangement for invoicing the inc:ollect and LMS 
revenue amounts due GTE Ia not a settleme;~t oroceaa with COM-NET. . 

1.1.17 .3 Adminjstratjon. The Parties agree to develop a process whereby 
COM-NETs end uMr information is available in a timely manner to 
allow GTE to build tables to screen the CMOS ~llect files and LMS 
flies on behalf of COM-NET. 

1.1.18 Btckb!Uina. GTE shall biU COM-NET on a timely basis. In no case shaiiiJTE bW 
COM-NET for p~ unbiUed charges that are for more than one .,..., prior to 
the current biU date. 

1.2 Ordtr PfOC!IIjog. 

COYET.A.I 

1.2.1 Ordlr Expectationa. COM-NET agrees to warrant to GTE that it is a certified 
provider of telecommunications Mrvic:e. COM·NET will document Ita Certificate 
of Operating Authority on the COM·NET Profile and agrees to update thla COM­
NET Profile u required to reflect its current certification. The Parties agree to 
exchange and to update end uMr contact and referral numbers for order Inquiry, 
trouble reporting, billing inquiries, and information required to comply with law 
enforcement and other security agencies of the government. The Parties also 
agree to exchange and to update intamal order, repair and billing point of 
contacts. Prior to submitting an order under this Agreement. COM-NET shall 
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obtain such documentation u may be required by state and federal laws and 
regulations. 

1.2.2 GTE shall provide COM-NET with a specified customer contact center for 
purposes of piKing MrVice orders and coordinating the inltallation of aervaa. 
These activitiea shall be aceompliahed by telephone call or facsimile until 
electronic interface capability hal been established. The Parties adopt the 08F 
LSR and DSR forma for the ordering, confinnation and billing of reuAe ...W.. 

1.2.3 GTE will proc:ea such aeMc:e ordera during normal opetatiug hours, at a 
minimum on each Buaineaa Day between the hours of 8 Lm. to 8 p.m. Eaatam 
Time and shall implement MrVice orders within the same time intMvala UMd to 
implement Mrvice orders for aimllar MIVicel for Its own UMtl. 

1.2.4 GTE will provide C1Jnent GTE customer proprietaiJ networit information (name, 
addreu. telephone number and description of services provided by GTE 
including PIC and white page directory listing information) aa provided in Artide V, 
Section 3. The retum of customer infonnation will be via facalmile or via 
electronic transmission. 

2. MliottnAOCt S'llllfDS. 

2.1 Gtotral Oytry!tw 

2.1.1 H COM-NET requires maintenance for ita local service customers, COM-NET will 
initiate a request for repair (sometimes referred to as a "trouble reporr) by calling 
GTE's Customer Care Repair Center. During this call. GTE service 
representatives will verify that the end-user is a COM-NET customer and will then 
obtain the necessary Information from COM-NET to proc:ea the trouble ,..,art 
While COM-NET ~ are still on the line, GTE personnel will perform 
an initial analysia of the problem and remote line testing for resale aerva.. H 
engineered MfVicel are invoMd. the call will be made to the GTE SSCC for 
handling. H no englneering is required and the line testing reveals that the trouble 
can be repaired remotely, GTE personnel will correct the problem and doN the 
trouble report while COM-NET representatives are still on the line. H orHine 
resolution is not pouible. GTE personnel Ml provide COM-NET ~ 
a commitment time for repair, and the GTE personnel then will enter the trouble 
tldcet into the GTE MMce dispatdl queue. COM-NET's repilr service 
commitment timea will be within the arne intervals u GTE provides to ita own 
end users. MairUnance and repair of GTE facilities is the responclbility of GTE 
and will be performed at no incremental charge to COM-NET. H, as a result of 
COM-NET -initiated trouble report, trouble is found to be the reapond)llily of 
COM-NET (e.g., non-networtt c:auN) GTE will charge COM-NET for trouble 
isolation. COM-NET will have the ability to report trouble for its end UMf'l to 
appropriate trouble reponing centers 24 hours a day, 7 days a week. COM-NET 
will be auigned a customer contact center when initial service agreemera are 
!Mde. 

2.1.2 Repair calla to the SSCC for engineered services will be processed in esaentlaly 
the same manner u those by the GTE Customer Care Center. GTE personnel 
will anatyz.e the problem, provide the COM-NET representative with a 
commitment time while they are still on the line. and then place the trouble ticUt 
in the dispatch queue. 
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2.1.3 GTE then wiU procea all COM-NET trouble reports in the dispatch queue along 
with GTE trouble reports in the order they were filed (first in, first out), with priority 
glwn to out-of·aervic:e COIIditiona. H, at any time, GTE would detennine thlla 
commitment time given to COM-NET becomes in jeopan:ty, GTE HNicl 
representatiYes will contact COM-NET by telephone to advise of the jeopardy 
condition and provide a new commitment time. 

2.1.4 Trouble reports in the diapatch queue will be tranamitled eledronically to GTE 
CZT MNic:e technicians who will repair the aervice problema and c:IMr the ~ 
reports. FOI' cteared COM-NET trouble reports, GTE service tiiChniciaN wil 
make a telephone caU to COM-NET directly to c:IMr the trouble ticket. GTE 
aervic:e technic:iana will make the confirmation c:al to the ~ .. runber 
provided by COM-NET. H COM-NET ia uNible to ~ the c:al or I*'- the 
GTE technician on hold, the call wiD be terminated. To avoid dilcoi•I8Ct. COM­
NET may develop an answering system, such u voice mail, to handle the 
confirmation c:aJia expeditiouaty. 

2.1.5 GTE wiU provide electronic interface acc:eu to operation auppon systems 
functlona which provide the capability to initiate, status and close a repair trouble 
ticket. GTE will not provide to COM-NET real time testing capability on COM­
NET end user aervices. GTE will not provide to COM-NET an interface for 
network surveillance (performance monitoring). 

3. E!tctronic lntedp. The Parties shall work cooperatively in the implementation of electronic 
gateway accea to GTE operationalsuppon ~functions in the ~term in accordance with 
established induatty standards. 

3.1 COM-NET shall have immediate accea to the following OSS electronic intedac:et thll 
wil provide functionality to enable COM-NET to aervice customers in an equal and non­
dilcriminatory manner. 

3.1.1 Pre-Order functions, e.g., TN Aaaignment, DO A81ervation, Addreu Validation, 
Product Availability, that ara available on a dial-up or dedicated basil using the 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order functions that are avai~MM on a dial-up or dedicated basil using 
CONNECT: Mall file transfer. 

3.1.3 Initial trouble reports via SIGS. 

3.1.4 Electronic transfer of the COM-NET bill in electronic data 811 format. 

3.2 COM-NET may migrate to fully interlctive system to system inten:or.-.:tivity. GTE. with 
input from COM-NET and other carriers, shall provide generallntarfllce spec:ificationl for 
electronic acceu to this functionality. These specifications will be provided to enable 
COM-NET to deeign system interface capabilities. Development will be in accordance 
with applicable national standards committee guidelines. Such interfaces will be available 
u expeditiously u pouible. 

3.3 All costa and expenaea for any new or modified electronic interfaces exclusively to meet 
COM·NET requirements that GTE determines are Currently Available and GTE agraea to 
develop will be paid by COM·NET. 
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3.4 COM-NET shaH be responsible for modifying and connecting any of Its pre-ordering and 
ordering systems with GTE provided interfaces as described in this Appendix. 

4. GTE !nitjattd E!tctronjc Sytttm Rtdtligns. GTE will not charge COM-NET when GTE ~ 
its own electronic system redesignslrecontigurations. 
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APPENOIXC 
RATES/CHARGES FOR MISCEllANEOUS 9111E911 ITEMS 

The following services are offerwd by GTE when COM-NET resells GTE's local exchange services wtwe 
an item is not superseded by a tariffed offering: 

9-1-1 Selective Router Map 

Provided ia a color map showing a aelectlve router's 
location and the GTE central offices that send their 
9-1·1 calla to it. The HleetiYe router and central office 
information will include CW codes and NPAJNXXs 
served. The map wiU include boundaries of each central 
office and show major streets and the county boundary. 
PermiSsion to reproduce by COM-NET for its internal 
use is granted without further fee. Non-tariffed price. 

B. MSAGCopy 

COWET.Fl1 

Production of one copy of a 911 Customer's 
Muter Street Address Guide, pottagt paid 

1. Copy provided in proper format 

2. Copy provided in flat ASCII file on a 3 112" diskette 

C-1 

$125.00 

$238.50 
$276.00 

NIA 

$54.00 
$36.00 
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APPENDIX .sA 
GTE TERMS 

Pursuant to Article Ill, Section 45 of this Agreement, the following terms shall be applied In place of the 
terms in Appendix 458 (AT&T Terms) in the event the terms from the selected arbitrated agreement are 
deemed to be unlawful, or are stayed or enjoined by a court or comm~ion of competent jurildiction. 

The Resale T erma In Article V will apply. 

The Resale Discount In Appendix A will apply. 
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APPENDIX 458 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

PART I LOCAL SEftVJCES RESALE 

24. Ttltcommunlc:!tlon• s.ytcn Proykltd for Rtylt 

Upon ~uest by AT&T in accordance with Attachment 4 and subject to the rettric:tiona 
contained in Section 25.3 hereunder, GTE ahall make available to AT&T at the appicablt rut 
sat forth in Au.ctvnent 14, any T elecommunicationa Service that GTE curTM11ty offera or may 
hereafter offer at retail to sublcribers that are not telecommunic:ationl can'..,., Such 
Telecommunications Services provided by GTE pursuant to this Section are collectively 
referred to u "Local Services." 

25. Gtn!rJI Ttrmt and Condition! for Rwlt 

25.1 Ordering 

25.1.1 Orders for reta1e of Local Services will be placed utilizing a standard Local Service Request 
("LSRi form. A complete and accurate LSR must be provided by AT&T before a requett cen 
be proc:esaed; provided, hovMver, that immaterial deviations or omlaaiona in the LSR will not 
prevent an order from being proc:eaaed. Each Party ahall transfer the cuttomer's aeMc:e 
featuret and functionalitiel •u ia" to the other Party when requeated by a customer. For 
purpoaes of this Section 25, an •u is transfer- is t'1e transfer of all the teltcommunicaliona 
services and feature~ available for resale that are currently beinQ provi...-4ed for the specified 
account without the requirement of a specific enumeration of the aervicea and feature~ on the 
LSR. 

25.1.2 A Letter of Authorization ("LOA") will be required before Local ~ will be provided for 
resale to a aubacriber that currentty receive! local exchange service from GTE or from a local 
service provider other that AT&T. Such LOA may be a blanket letter of autt ~rtzation (BianMt 
LOA) or IUCh other form u agreed upon by AT&T and GTE. When a Blanket LOA hat bMn 
provided by AT&T, GTE shall not require an additional disconnect order, LOA or other writing 
from a cuatomer, or another L.EC, in order to proceaa an order for Local Service. Each Party 
will provide the capability for cuatomera to retain their current phone number in the event that 
they change local MfVice providers to the extent technically feuible, allowing them to retain d 
exilting featuret and func:tionatitie. 

25.3 Reetrlc1lone on Reult 

COWET.FL1 

To the extent conaiatent with the applicablt Nlea and reguialiona of the FCC and the 
Cornmiation, AT&T may ...... all GTE Local SeMcet u defined in GTE'a tariffs. The 
following reatrictiona shall appty to the reaa1e of Local Services, u described in Section 24 of 
thil Agreement by AT&T: (i) AT&T ahall not reaell reaidentialaervicea to norH'IIidential end 
Ulet'l; (II) AT&T shall not reaeU Ufeline/Unkup aervicel or any other meana-teatect aeMc:e 
offering, to nonqualifying customers; and (iii) AT&T shall resell grandfathered aervicel only to 
cuatornera qualified to receive auch services from GTE. 
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AltacOnent 14 
Appendix 1 • Loc* Servtce R ..... 

Beginning with the Effective Date of this Agreement, Reule Services will be priced in ec:cordance with the standards and prices delcribed below. 

1. The wholesale rat. for Local Service Reaale will be calculated ~ upon the disc:cMM'1tl delcribed in Annex 1. Such discounts will be applied against the Retail RatM tor MCh 
GTE Retail Offering. 

1.1 "Retail Rates" are the effective ratea a GTE retail customer would haYe paid GTE under 
the Retail Offering Mlected by AT&T, taking into c:onaidefatlon d applicable dilc:ounla, 
including, but not limited to, volume, term and time of day. 

1.2 A "Retail Offering" is an lndMdual contract or retail service rate element, or pectcage of 
rate elements, which GTE offers to its retail customers, including, but not Umlted. to Grandfathered s.Mces. 

2. Nonrecurring "change" or "record" charges, rather than service establishment charges. 
shall apply for the converalon of existing Customers of GTE services, received either 
~from GTE or through another reseller. to AT&T local service. 

COMNET.Fl1 458-2 
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AIIKhment 14 

Appendix 1 ·Annex 1 ·Schedule ot Who .... le Olacounta 

~.f\.1 

Florida 

Buic Local Service (Residence & Business) 

Line Charge 
Uaage Charge 
Features 
Lilting Charges 
Non-recurring Charges 

Tol Service 

Operator Services 

Directory Asaistance 

Bualnea Trunk and Service Anangements 

ISDN Servicel 

CENTRANET Setvices 

Private Une Setvices 

lnboundiOutbound Setvices 

Promotional Offeringl (90 da~ or mo,.) 

Promotional Offerings (lea than 90 da~) 

Service~ for dla&bled persona (including f,.. directory 
auiltance) 

In Contact Services 

Public and Semi-Public Payphone Service~ 

Contrllct SeNic:es 

Grandfathered Service~ 

AI other retail T elec:ommunications Servicel not excluded 
from resale by order 
of the Commiuion 

458-3 

13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subject to 
wholesale discount 

13 .04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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