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January 19, 1999

Ms Cathy Bedell

Mr. Lou Yambor

Florida Public Service Commission
. 2540 Shumard Oak Boulevard

Tallahassee FL. 32399
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£ Least Cost Routing d/b/a Long Distance Charges ("LDC") is in receipt of the above-
LE- I mentioned order. As agreed, please find the attached check in the amount of $70,000.00
= 7 made payable to the Flonda State General Revenue Fund.
L! 2l
Ci If you have any questions, please do not hesitate to call me directly at 800-926-6566.
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January 19, 1999

Ms Cathy Bedell

Mr. Lou Yambor

Flonda Public Service Commission
2540 Shumard Qak Boulevard
Tatiahassee FL 32399

Re: Order Approving Offer of Seftlement

Dear Mr. Yambor and Ms. Bedell,

L.east Cost Routing d/b/a Long Distance Charges {("1.1DC") 15 i receipt of the above-
mentioncd order. As agreed, please find the attached chech in the amount of $TO(HH).(4)
made payable to the Florida State General Revenue Fund.

H you have any questions, please do not hesilate to call nie directly at 800-926-6566
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After the ahow cause order was issued, LIC initiated
settlement discussions with PSC staff. On November 10, 1998, LDC
submitted a proposal to settle the case,

SETTLEMENT

The settlement offer is attached and incorporated herein as
Attachment A. In the offer, LDC agrees to the follow:ing:

{1}y LDC will not market its services in Florida for a
period of at least three years from the date that
this settlement offer has been agreed to by the
Commission.

(2) LDC will not resume its marketing efforts
thereafter in the state of Florida until such
marketing methods which LDC propcses o utilize
have been approved by our staff,

{3) LDC will resolve all current and future consumer
complaints associated with 1ts past marketing
practices in a timely manner.

(4} LDC will make a contribution Jf 570,000 to the
General Revenue Fund of the State of Florida, with
no admission of liability or wrongdoing.

We believe LDC’s propocsal to stop marketing its services 1in
Florida for a period of at least three years will allow LDC an
opporrunity to evaluate its current marketing techniques and make
necessary revisions to reduce consumer complaints. We believe that
obtaining prior approval of future marketing methods will resul' in
fewer consumer complaints should LDC decide to resume marketinj in
Florida. We also believe that LDC should ~ontinue to respond te
complaints in a timely manner. Considering these factors, as well
as the $70,000 contribution by LDC, we believe the terms of the
settlement agreement to be fair and reasonable.

As a certificated telecommunications company, LDC is required
to continue to adhere to the rules of the Florida Public Service
Commission.
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Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
offer of settlement dated November 10, 1998, by Least Cost Routing,
Inc. d/b/a Long Distance Charges is hereby approved. It is further

ORDERED that Least Cost Routing d/b/a Long Cistance Charges
shall remit $70,000 within five days of this Order beccming final.
The voluntary contribution shall be forwarded to the Office of the
Comptroller for deposit in the State General Revenue Fund, pursuant

to Section 364.285(1', Florida Statutes. When the 570,000
contribution is received, this docket  may be closed
administratively.

By ORDER of the Florida Public Service Commission this 8th
day of January, 1999.

BLANCA S. BAYO, Directdr
Divis.on of Records and Reporting

{ SE AL

JAM
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T AEVIEW

The Florida Public Service Commission is required by Secticn
120.569(1}, Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120,57 or 120.6B, Florida Stazutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
soughrt.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Cak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days .f :the issuance of
this order in the form prescrited by Rule 25-22,06), Florida
Administrative Code: or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephcue utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Dirertor,
Division of Records and reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days afte. the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the :orm specified in
Rule 9.900(a)}, Florida Rules of Appellate Prgcedurse,








