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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: ,..don for~ ) 
of Resale AgreeiMnt......... ) 
Sprint- Florlde, lncorpora.t and ) 
UNICOM ComMunications, LLC. ) 

Dock~ No. 

Flied: February 10, 1999 

PETITION OF SPRINT -FLORIDA. INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH UNICOM COMMUNICATIONS, l.L.C. 

Sprint-Florida, Incorporated (Sprtnt-Fiori(g) flies this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint-Florida has entered with UNICOM Communications, LL.C. In 

support of this Petition, Sprint-Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint-Florida to 

negotiate •mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities• with alternative 

local exchange carriers. Section 364.162, Florida Statutes (1996). 

2. The Telecommunl«tlons Act of 1996, requires that any such 

•agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission• 47 U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint- Florida has 
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enter'ld an Agrftment With UNICOM Communications, LLC., which Is or will 

be a carrier certlflcated as an alternatJve local exchange carrier u that term 

Is defined In Section 364.02(1 ), Florida Statutes (1996). This Agreement 

was executed on February 5, 1999, and Is attached hereto as Attachment 

A. 

4. Under the Federal Act, an agreement can be rejected bv the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreel1*1t or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The AgNement with UNICOM Communications, Ll.C. does not 

discriminate agaiMt other similarly situated carriers which may order 

servlaes and facilities from Sprint-Florida under similar terms and 

conditions. The Ag,..ment Is also consistent with the public Interest, 

convenience and necessity. As such, Sprint-Florida seeks approval of the 

Agreement from the Florida Public Service Commission as required bv the 

Federal statutory provisions noted above. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and UNICOM Communications, L.l.C. 
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Respectfialty submltted this 1Oth day of February, 1999. 

Sprint-Florida, Incorporated 

s~'V's.~ 
Susan S. Muterton 
Ceneral Attorney 
Sprint - Florida, Incorporated 
Post Office Box 2214 

MS: FLTLHOOl 07 
Tallahassee, Florida 32301 
850/ 599- 1560 
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1: • 

This ~-il ~ UmCOM Conul)dllications, L.L.C. ("Carrier") and 
Sprint-Florida,~ ("Sprint") hereinafter collectively, "the Parties", entered into 
this 31st day of December~ 1998, for the State of Florida. 

WHEREAS. t&e Parties wish tQ establish termJ and conditions for tbe purposes 
of allowing the Carrier to have aC:cess to Sprint services for the purpose of resale; and 

> 

WBI!REAS, the Parties inteDd the .rates, terms and conditions of this Apeement, 
and their perfotmaDCe of obliptiooa tbemmder, to comply with the Communications Act 
of 1934, as amended (tbe "Actj,~ Rules and Regulations of the Federal 
Communications Commission ("FCC"), and the orders, rules and regulations of the 
Florida Public Service Commission (the "Commission"); and 

WIIEREAS, the~ ·wish to replace any and all other prior agreements, both 
written and oral, applicable to 1be state ofFJorida; 

THEREFORE, •-Parties hereby agree as follows: 

Standard Resale Apemcat: 6110198 
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PART A- DUINITIONS 

1. DD'INED TERMS 

1.1. eat.iD tams Uled in tbia Aareemeot lball have the meeninp as otherwise 
cleftDed dnuabout tbia Apeement. Other terms used but not defined 
beretn will have tbo rneaninp ascribed to them in the Act or in the Rules 
and Repla,tioDs of the FCC or the Commission. The Parties ackDowtedge 
that other tams ...,_.. in tbis Aareemeat, which are not defined or ascribed 
altllecllbow. Tbe parties ~pee that any such terms shall be CODitrUCd in 
8CCOidiDce with their customary usaae in tbe telecommunications industry 
as of the effective date of this Agreement. 

1.2. "ACT'_, the Comm..tcad.,.. Act of 1934, u amended. 

1.3. "AFFILIATE" is u defined in the Act. 

1.4. "CENTRAL OmCE SWITCH, END OFFICE OR TANDEM 
(HEREINAFfBR "CENTRAL OFFICE" OR "COj" means a switching 
facility Within the pubUc switched telecommunications network, including 
but not limited to: 

1.4.1. Eod OfBce Switches, which re 
T~ Exdumae Servi ·:, · 

:• ~hes from which end-user 
tly connected and offered. 

1.4.2. T!Uidt .., ~witches are swilches w1uc . t: used to connect and switch 
tnmL cm....Uts between and among Central Office Switches. 

1.5. "CCMMJSSION" means the Flori.JB Public Service Commiuion. 

1.6. "CCMMERCIAL MOBILE RADIO SERVICES ("CMRSj" means a 
radio communication aervice as set forth in 47 CFR § 20.3. 

1.7. "COMPrnnvE LOCAL EXCHANGE CARRIER ("CLEC") OR 
ALTERNA11VE LOCAL EXCHANGE CARRIER(" ALECj" means any 
·entity or penoo. autbori2Jed to provide local exchange services in 
competition with an aBC. 

1.8. "EFFECllVB DATE" is either thirty (30) days after the date referenced in 
the openina paraarapb of the Agreement, the tiling date of this Agreement 
with the COmmission if the Commission has defined the Effective Date as 
such, or u odJawile requiJed by the Commission. Absent specific 
Commission rules to the contrary, the Effective Date shall be no earlier than 
proof of CLEC certification in the jurisdiction. 

1.9. "ELECTRONIC INTBRF ACES" means access to operations support 
systems consisting of pre-ordering. ordering, provisioning, maintenance and 
repair aod billina functions. 

Standard Resale A&J'eemc:nt: 611W91 
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1.10. tep~ ~the Fecleral Communicatiou Commission. 

1.11. "'NCUMBBNT LOCAL EXCHANGE CARRIBR ("ILEC")" is any local 
exa.&e '*riel dill !Ill*. a of February I, 1996, deemed to be a member 
ofibe'E. ...... Carrier As!odation u set forth in 47 CPR§ 69.601(b) of 
tbeFcC.s~. 

t .12. "IN'J'BitEXCHANG CARRIER. ("IXC")" means a provider of 
iDterexcblnle toloc»+•••NDicatioDs services. 

1.13. "LOCAL SERVICE REQUEST ("LSR")" means an industry standard form 
or a mutually...-4·UJIOb .... e thereof, UNd by che Parties to add, 
_.,Uab. cllitae or c1Uconnect local servioa. 

1.14. "LOCAL TRAFFIC' means traffic ( excludina CMRS traffic) that is 
~ainatedd t~mina:trd within Sprint's local callin& area. or mandatory 
ex)*I'Jed ... teCYicO (EAS) area, u defined by State commiuiona or, if 
aot ... by State commiasion, then u defined in existina Sprint Tarift's . .. . 

1.15. "OR.DlnUNO AND BILLING FORUM ("OBF")" refers to functions under 
tbe 1108pioes of the Carrier Liaison Committee (CLC) of the Alliance for 
T~ IDdustry Solutions (A TIS) . 

. 
1.16. "P ARlTY"....., subject to the availability, development and 
imp~ efaeceaary illdustry standard Electronic Interfaces, the 
provisioa by SpriDt of eervicca. Network Elements, functionality or 
telepboae DUIIIberiol raources UDder this Agreement to Carrier on terms 
aad ~illcludina provisionina and repair intervals, at least equal in 
quality to ... of&led to s~ its Affiliates or any other entity that 
<ObtaiblsqchletYicel, Network clement~,. fuDctiooality or telephone 
I1UIIlbcrhM ~· Until the implementation of necessary Electronic 
Interfilcea, Spftpt Dll provide such services. Network Elements, 
fuDctioDality or telepboDe numbering resources on a non-discriminatory 
buill to Cllrier u it provides to its Aftiliates. 

1.17. "PARnES" ..-,jointly, UNICOM Communications, L.L.C. and Sprint­
Florida, ~ .t DO other entity, affiliate, subsidiary or assign. 

1.11. "RBBRANDING" OCCUJI when Carrier purchues a wholesale service from 
.Sprint wbCIQ 1be Carric!r brand is substituted for the Sprint brand. 

1.19. "TARIFF' ..eens a filina made at the state or federal level for the provision 
or. tcLWnmu.-iclb.oos service by a telecommunications carrier that 
provides (c)r tbe tams, conditions and pricina of that service. Such filin& 
may be tequiled or v~hmtary and may or may not be specifically approved 
by tbe Commillion or FCC. 
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1.20. wrELBCOMMUNICA nONS" maDS tbe transmission, between or IIDOD& 
poiDts specified by the u., of information of the u.' 1 cboosiD& without 
cbiQp ill tbe fonD or coateat of tbe illformation u JCDt and received. 

1.21. ~CAnONS CARRIER" meauany provider of 
T~ Services u defined in 47 USC f 153, (44). 

1.22. ""TBLECOMMUNICAnON SERVICES" means the oft'erina of 
telecomanricadoill for a fee directly to the public, or to such claaa of 
utert a to .. ellletively milable directly to the public, reprd1ess of the 
facilities Ulecl. 

1.23. "WHOLESALE SBilVICB" meau Telecommunication Services tbat Sprint 
provides at retail to subaiben who are not telecommunications Carriers as 
set forth in 47 USC f 2Sl(cX4). 

1.24. "WIRE CENTER." denotes a building or space withi.n a buildin& which 
serv~ M •..,.. iOo point on a ai-veo carrier• a network. where 
trJDimlnion fldlities .S drcults are coanected or switched. Wire center 
co aiJo ~a building in which one or more central offices, used for the 
proviJioll·.ofBuic Exdum,e Services 8Dd access services, are located. 

Stlndlrd RctaJe ApeeQ1e!Ot: 6/1 ot9l 
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PART 8-G&NDAL TIRMS AND CONDMONS 

1. SCOPE OVTRIS AGREEMENT 

1.1. Thia Apeaeat ipeCifiea the ripa ad obliptiona of ach pmy with 
...,.a to tbe establiwbment of rates for resale nf local telecommunbtions 
lei'Yices. 

1.2. Spriat lbiU DOt clilcootinue any Telecommunications Service provided or 
requiJed........,. without proviclina Carrier reasonable notice, u 
required by law, of such dilcontinuation of such service. Sprint aarces 10 

c.oopcnte with Carrier and/or the appropriate replatory body in any 
traDsitioa reiUitiDa from IUCb diacondDuadon of iei'Vioe. 

1.3. Tho .W.IDd flcilities to be provided to Cmier by Sprint in 
satiaflcdoa of this Aareement will be provided pursuant to Sprint Tariffs 
ad tber cuneut pnctices on file with the appropriate Commission or 
FCC. 

2. REGULATORY APPROV ALB 

2.1. This ~t, and any amendment or modification hereof, wiU be ....,.._.to tbe Commiaion for approval in accordance with § 252 of the 
Act :within thirty (30) .clays after obtaining the last required contract 
sipa~Ure. Sprint end Carrier sba1J wse 1heir best efforts to obtain approval 
of this Aareemeot by Ill)' reauJatory body bavina juriJdiction over this 
Aateen_, Clrrier lblll DOt order services under this Aareement before 
tbe Efrecdve Dille u clefiDed herein. except u may otberwiJe be agreed in 
writiDJ ~een the hrties. In the event any govemmental authority or 
apocy rejects any provision hereof, the Parties shall negotiate promptly 
aod ill aood faith such reviJions u may reasonably be required to achieve 
~. 

2.2. The Parties tdmowledp that the tapective rights and obliptions of each 
Party u aet forth ill this Apeement are hued on the text of the Act and the 
ndea ad rep1atioaa promulpted thereunder by the FCC and the 
Commitsion u of 1be Effective Date ("Applicable Rulesj. In the event of 
any ameadmcnt to tbe Act. any effective legislative action or any effective 
regulatory or judicial Older, nde, rqulation, arbitration award, dispute 
resolution procedures UDder this Apeement or other lepl action 
purportina to apply the provisions of the Act to the Parties or in which the 
FCC or the CoDUilillion makes a generic determination that is generally 
applicable wbicb revises, modifies or reverses the Applicable Rules 
(individullly IDd collectively, Amended Rules), either Party may, by 
providiDa wriUen notice to the other party, require that the affected 
provisions of this Agreement be renegotiated in good faith and this 

Standard Rcsa.lc Agreemca&: 611~ 
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Aplemerit lball be IIDCDded accontiaaiY to reflect tbe priciDa, tams IDd 
ooadidaas of IICbiUCb Amended Rules relllina to any of tbe provisiooa 
inddl~ 

2.3. NotwitbslaDdiaa .ay other provision of this Agreement to the contrary f 
2.2 bereof lbaU caa&rol. Any rates, tams or cooditioal thus developed or 
modifiecllball be IUbltituted in place oftbose previously in effect IDd 
sball be deemed to have been effective under this Agreement as of the 
effective elite _.,lisbed by the Amended Rules, wlv:tber such action wu 
COII'IIJIIOIOICI bdn or after the Bffoctive Date or this Apeeme:at. Should 
the Plltiel be \able to l'eiCb ~with respect to the applk:ability 
or such order or the resulting 8ppi'Opriate modifications to this Agreement, 
either J1lrlY may invoke tbe Dispute Resolution provisions of this 
~. it beiDa the intent of the pll1iea that this Agreement sbalJ be 
brouabt ibto coaformity with tht then current obligations under the Act as 
detamiDed by the Ameoded Rules. 

2.4. Additioaaii«Yices, bcyood those specified herein. requested by either 
)*'ty reJ"'na to die subject matter of this Apeement will be incorporated 
into this Aareement by written amendment hereto. 

3. TERM AND TERMINATION 

3.1. This Agreement lball be deemed effective upon the Effective Date, 
provided however that if Carrier h3S any outstanding past due obligations 
to Spim, dill Aareement will not be effective until such time as any past 
due obliptioas with Sprint are paid in full. No order or request for 
lei'Vices UDder this Agreement shall be processed before the Effective 
Date. 

3.2. Except u proWled herein, Sprint and Carrier agree to provide service to 
each other 011 dae terms of this Agreement for a period ending December 
31_, 2000 ("Bed Datej. 

3.3. In the event that Carrier desires uninterrupted service under this 
~durin& negotiati~ Carrier shall provide to Sprint written 
notificatioa appmpriate UDder the Act, and if the Parties are actually in 
arbitntioD or mediation before the appropriate Commission or FCC prior 
to the End Date, this .Apee:mart will continue in effect only until the 
iJSUaDCe of an order, whether a final non-appealable older or not, by the 
Cormniajog or FCC resolving the issues set forth in such arbitration or 
mediation request 

3.4. In tbe event of defAult, either t arty may terminate this Agreement in 
whole or in pert provided that the non-defaulting Party so advises the 
defiwltina Party in writing oftbe event of the alleged default and the 
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Je&ultiog P8rty does DOt~ the allepd default within sixty (60) days 
:lfter wriUell110dce t!Beot: Default is clefiDed to include: 

3.-4.1. Bither ~'a insolvency or initiation of bankruptcy or 
ricel~p proc;eectings by or apinst the Party; or 

,3.4.2. EitbCr Paty's material breach of any of the terms or conditions 
hereOf, iDcluding the fail~ to make any undisputed payment 
When due. 

3.5. T~on ofthls Agreement for auy cause shall not release either Party 
ftom any liJbllity which at the time of termination bas already accrued to 
the other Party or which tbemd\er may accrue in respect to any act or 
omission prior to termination or from any obligation which is expressly 
stated hereiJJ to survive tenninltion. 

3.6. In tbe event this Ap'eement is terminated under§ 3.4, Sprint may 
~y dilcontinue proc;:essing orders for new service from Carrier 
and 'file ~ 1bi Commission to terminate this agreement and reassign • · • 
CatriW'a cuatomen pursuant to the Commission's guidelines for Carriers 
tbat ablftdon .vice. 

3.7. Notwithstandina tbe above, should Sprint sell or trade substantiaaly aU the 
assets in ;llD exchanp or pup of exchanges that Sprint uses to provide 
T9lecomm~catioas Setvi~ then Sprint may terminate this Agreement 
in whole or in part as to that particular exchange or group of exchanges 
upon s:xty (60) days prior written notice. 

4. POST TERMINAUON INTERIM SERVICE ARRANGEMENTS 

4.1. In the event that this Agreeolent expires under§ 3.2, it is the intent of the 
P.- to proyide iD this Section for interim service arrangements between 
tbehftiei at the time of ~on so that service to end users will not be 
iDtemapted sbould a new agreement not be consummated prior to the . od 
Date: 'I'herefore, except iD the case of t.ennination as a result of either 
Party•s default under§ 3.4, or for termination upon sale under§ 3.7, for 
service made available UDder this Agreement and existing es of the End 
Date, 1bc Parties agree that those services may continue uninterrupted at 
tbe reguest of either Party provided that: 

4.1 .1. a new apeement is voluntarily entered into by ~ Parties; or 

4.1.2. service is provided under such standard tmns and conditions or 
ta.ritfs approved by aad made generally available by the 
Commission, if they exist at the time of termination; or 

4.1.3. Cattier eleeta to take service pursuant to the entire tenns and 
conditions of an existing agi'eement ~tween Sprint and another 

Standard Resale Agrccmcat: 6/l0/98 
uniO.doc: 

7 



.net for the remaining term of that agreement. If neither § 4.1.1 
DOr § 4.1.2 are in effect, and Carrier does not designate an 

. apemetrt under this .wsection Sprint may designate such 
aapeement. 

5. CHARGES AND PAYMENT 

5.1. In considetitiola of tbe aervices provided under this Agreement, the Parties 
sball pay the dwps set forth in Exhibit 1 subject to the provisions of§§ 
2.2111d 2.3 hereof. 

5.2. Subject to the terms of this Agreement, the Parties shall pay invoices bi 
tbe due date shown on the invoice. For invo!~ not paid when due, late 
payment cbqes will be useased under§ 5.4. If the payment due date is a 
Slturday, Simday or a designated bank holiday, payment shall be made the 
next busiDess day. 

5.3. ~ill,e4 amounts 'Wbicb are being inve!Uaatedt queried, ':>r for ~cb claims 
bave been filed, are Dot due for payment until such investigations., claims, 
«queries ~-been ~lved in accordance with the provisions governing 
dispute resolution of this Agreement. 

5.4. Sprint willllleSS late payment charges to the other Carrier just as it would 
its own CDd lila' in~ with the applicable General Exchange tariff 
or, if there is n0 sPecific reference in the applicable General Exchange 
tatift Sprint lball assess a late payment clwae equal to the lesser of one 
and one halfpercem (l.S%) or the maximum rate allowed by law per 
month oftbe baiiDCC due, until the amount due is paid in full. 

'\ . 
5.5. In addition to late payment charges, Sprint wiU use the roUowing 

collection~ in connection with Carrier's past due amounts. 

5.5.1. First, a late payment :Charge will be added to IICCOUDts that are not 
paid within a thirty- (30) day period. 

5.5.2. Second, a notice w11J be sent to Carrier on day 31 stating that 
unless full payment is received within the next thirty- (30) days 
Sprint will SU$pCild ~sing new orders. 

5.5.3. Third, iftbe Carrier accotmt mnains delinquent on day 61 Sprint 
will sead a second notice to Carrier stating that Sprint has 
suspended ~ina new orders and unless payment is received 
by day 90, service for all Carrier end user customers will be 
suspended. 

5.5.4. Fourth, should the Carrier account remain outstanding on day 91 
Sprint will deny service and send a letter to Carrier stating that 
their service has been auspended for non-payment. 

Standard Resale Agrecmc:nt: 611(}/98 
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5.6. Sp{iDtM~~~VeS the right to periodjcally revise its collection procedure to 
coliform to thea ~ business practices md. regu),atious. Sprint will 
pn.)vide timely' DOtification to Carrier of cbanaes to its collection practice 
iaa IDIDDCI' consisteut with its own customer notification. 

6. AUDITS AND EXAMJNAnOMS 

6.1. As used herein "Audit" sba1l mean a comprehensive review of services 
performed under tbis Apeement. Either party (the "Requesting Party") 
may perform one (1) Audit per twelve- (12) mot.th period commencing 
with the Eft"ective Date. 

6.2. Upon thirty (30) days written notice by the Requesting Party to the other 
"Audited Party,"~ Party sball bave the right throuah its 
autborizeclaeprfllentative to make an Audit, during normal business hours, 
of any reccx:ds, IC<:O\IIltJ .and processes which contain information bearing 
upon the provisicm of the services provided and pcrfonnance standards 
~to UQCier ~~ ~t. Within ·the abovo-detcribed Jo..day 
perl()d. tbe hides lhi8 -.nably &aree upon the scope of 'the Audit, the 
~-processes to be reviewed, and the time, place and manner 
in wbicb a. Audit sball be perfonned. Audited Party agteeS to provide 
Audit support, Uicludina appropriate access to and use of Audited Party's 
fllcllities (..,_, ~ax:e I'Ooms, telephones, copying machines). 

6.3. Bach party shall bear its own expenses in connection with the conduct of 
the Audit. Tbc· RequestiD& Party will pay for the reasonable cost of 
lpC!Cia: c11ta GlnJCtioft. n=q..ued by the 'Requesting Party to conduct the 
Audit For~ of this§ 6.3, a special data extraction shall mean the 
Clation of an outpU.t I,'CCOrd or informational report (from existing data 
files) that is not created in the nonnal course of business. If any program 
.is developed to Requestiqs Party's specifications and at Requesting 
Party's expeue, Req...,.Ona Party sba11 specifY at the time of request 
whether the prop;am is to be retained by Audited party for reuse for any 
sublequmt Audit. 

-
6.4. Adj~ crodits or paymeata shall be made and any corrective action 

sball com~ within thirty {30) days from Requesting Party's receipt of 
the final audit RpOrt to COIIlpeJlSite for any errors or omissions which arc 
discloled by .sucb Audit and are agreed to by the Parties. One and one­
half percent (1.5 %) or the highest interest rate allowable by law for 
~ ~o~ whichever is lower, shall be assessed and shall 
be computod by compoundina monthly from the time of the error or 
omission to the day of payment or credit 

6.5. Neither tbc right to audit nor the right to .receive an adjustment sbaiJ be 
affected by any statement to the contrary appearing on checks or 
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.. 
otbirwile, unless a statemerlt expressly waivina such right appears in 
writiDa. illiped by an authorized repftltDtative of the party bavina such 
riabt IIIII il delivered to tbe other party in a IIUIDDeJ' smctioncd by this 
Apemeat. 

6.6. This Article 6 DlliUI'Vive expiration or termination of this Agreement for 
a period of oae (I) ,_. after expiration or termination of this Agreement. 

7. INTILL&CrUAL PROPERTY RIGHTS 

7 .1 . Any inteUectual property which originates from or is developed by a Party 
..U NIDiin ill tbe exclusive OWDCI'Ibip of tbat Party. Except for a limited 
liceue to'*' ptteDtl or copyriahts to tbe extent necessary for the Parties 
to use any &cilities or equipment (including software) or to rece: >~e any 
service IOiely a provided under tbiJ AaJeemeot, no license in patent, 
copyriabt. trldemlrk or trade secret, or other proprietary or intellectual 
propel'tY riabt now or hereafter owned, controlled or licensable by a Party, 

· is granted to tbe other Party or-shall be implied or arite by estoppel. It is 
the NlpOIIIibility of Sprint to ensure, at no separate or additional cost to 
the Carrier, dill it bas obtaiDecl any nocessary licenses in relation to 
intlllon«nnl J1101*tY of third parties UIOd in Sprint's ·network to tbe extent 
ofSpriDt's OWil use of facilities or equipment (including software) in the 
proviaioft of aervic:e to its end user customers, but not that may be required 
to enable Canier to use any facilities or equipment (including software), to 
re:c:eiYe my .-vice, to perform its respective obliptions under this 
~or to provide service by Carrier to its end user customers. 

7 .2. FolJowiDa DOtic:e of an infringement claim against Sprint based on the use 
by c.rier of a anice or facility, Carrier sball at Carrier's expense, 
procure 1om the appropriate third piU'ties the right to continue to use the 
aUeaed iDfriuaina inlellectual property or if Carrier fails to do so, Sprint 
may cbarp Cmier for iucb costs as pennitte<l under a Commission order. 

8. LIMITATIONOPLIABILITY 

8.1. Nei~ Party sball be responsible to the other for any indi~ special, 
CODIOqUDiltial or punitive damages, including (without limitation) damages 
for loa of lllticipmecl profits or revenue or other ecooomic loss in 
m'NCtion with or arising fmm anything said, omitted, or done hereunder 
(coUectively MQln~equential Demaaes"), whether arising in contract or 
tort, provided tbat the foregoiD& sba11 not limit a Party's obligation under 
Article 9 to incJenmify, defeod, md bold tbe otber Party bannlcss apinst 
amounta payable to third parties. Notwithstanding tbe foreaoing, in no 
event sball either Party'sliability to the other for a service outqe exceed 
Ill amount equal to the proportionate charge for the service(s) provided for 
1be period during which the service was affected. 

SlaDdM! Rcaale ~; 6/I<Wt 
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9.1. Eata Plrty .-to iDdemnify IDd bold barmlaa the adler hrty &om _. •''* oWma for dlmlp to tqible penoaa1 or real property IDdlor 
periODil inj~ 1riJina out of the oealigence or willfW miacooduct or 
omi""'oa oftbe iDdemDifyiDa hrty. To the extent DOt prohibited by law, 
eacb Plrty a.n defeDd, indemnify,llld bold the other Party hlrmleas 
tpiftll _, loa to a third J*tY Irisin& out of the nealiaeoce or willful 
mj~ by IUCh iDdemnifyina Party. Notwithstanding the above, in 
the cue of any loss allepd or damaae claim ID.IIide by a Customer of either 
P.ny Ia connection witb the ICMce provided by that Party, and which 
......... or clalln ..._ill 10me1 way to a JerYice provided under this 
~1M Plrty whose customer alleged such loss shall indemnify 
the other Party mel hold it harmless against any or all of such loss alleged 
by eldl mel evay Cusaomer which arises out of tbe oealiaeoce or willful 
miJcaDduct oftbe iDdeamifyiDa Party. The indemoif)'ing Party uoder this 
Section ....- to defeod any suit brought against the other Party either 
iDdividually or jointly with the iDdemnifyina Party for any such loss, 
iqfury,lilbility, claim or demand. The indemnified Party agrees to notify 
dae adler Pat)' promptly, in writioa, of any wriuen claims, lawsuits, or 
~ for wbidl it is claimed that the indemnifying Party is responsible 
uadef this Section aud to cooperate in every reasonable way to facilitate 
defet~~e or ICUiement of claims. The indemnifying Party shall have 
comp1etl caall9l over dcfeme of the cue and over the terms of any 
propoiOCieealel'llent or compromise thereof. The indemnifYing Party shall 
not be u.ble uDder this Section for settJement by the indemnified Party of 
any claim, lawsuit, or demand, if the indemnifying Party has not approved 
the aeulement ia .tvance, unless the indemnifying Party has bad the 
defcae oftbe claim, lawsuit. or demand tendered to it in writing and bas 
failed to proaipdy assume such defense. In the event of such failure to 
assume defense, the indemnifying Party shall be liable for any rca.~oable 
settlement made by tbe indemnified Party without approval of the 
iDdemnif;iDa Party. 

9 .2. Each Party epees to indemnify and hold barmless the other Party fiom all 
claims and damaaes arising from the Indemnifying Party's discontinuance 
of service to one oftbe IDdemnified Party's subscribers for nonpayment 

9.3. When the liDel or lei'Vices of other compenies and Canicn are used in 
establilhiDa CODDCICtiou to and/or &om points not,....~ by a Party's 
lines, oeither Party shall be liable for any act or omission of the other 
OOI'DpiDies or Carriers. 

9.4. In addition to its indemnity obliptions ~under, each Party shall, to the 
extent allowed by law or Commission Order, provide, in its Tariffs and 
contracts with its subscribers that relate to any Telecommunications 
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SeMoea provided or contemplated UDder this Agreement, that in DO cue 
llliU such Plrty or 1111)' of its aaents. CODtractors or others retaiDcd by such 
Party be liable to any subecn'ber or third pmy for (i) any lou relatiDa to or 
lliliDI out of tbis Apeanent, wbetber in COiltriCt or ton, that exceecJs the 
IIDOUIItiUCb Paty would have cbaraecl the applicable subscriber for the 
tervice(s) or ftmction(s) that gave rite to such loss, and (ii) Conacquential 
Demlpl (u defiMd in Article 8 above). 

10. REMDIIS 

1 0.1. In addition to any other riabts or remedies, and unless specifically 
provided bereiD and to the contrary, eitber Party may sue in equity for 
lpeCi& perfonoance. 

10.2. Except a otbcrwiJe provided herein, all rights of termination, cancellation 
or other remedies prescribed in this Apeemcnt, or otherwise available, are 
cu:nulltive IDd 1re DOt inteodod to be exclusive of other .=eclies to which 
the qmecl Pllty may be eatitled at law or in equity in case of any breach 
or tmeltllaed bre&b by tbe other Party of any provision of this 
~. IDd UIC of ooe or more remedies shall not bar use of any other 
ftJIDedy b the JMpole of eofon:ina the provisions of this Agreement. 

11. CONI'IDDfTIALITY AND PUBUCITY 

11.1. All informatioo which ii diJcloled by one party ("Disclosing Party") to the 
other~ in coanection with this Agreement, or acquired in the 
coune of performiDc:e of this Agreement, shalt be deemed confideotial 
and proprieC8ry to tbe Dilclosina Party and subject to this Agreement, 
such information iDcludina but not limited to, orders for services, usage 
informatioo in my form, and Customer Propriewoy Network Information 
("CPNN") u tbaUerm is defined by the Act and the rules and regulations 
of the FCC ~dential and/or Proprietary Information''). 

11.2. DuriDa the term of this Agreement, and for a period of one (I) year 
tbereafter, Recipieat sball (i) use it only for the purpose of performing 
undettbis Apeement, (ii) bold it in confidence and disclose it only to 
CQ:lPioyees or aacats wbo have a need to know it in order to perform under 
this~ 8Dd (iii) safeaUIId it from UDIUtborized use or Disclosure 
usia& DO lea than tbe degree of care with which Recipient safeguards its 
own CoafidentiaiiDformation. 

11.3. Recipient abal1 have DO obliption to safeguard Confidential Information 
(i) which wu in tbe Recipient's possession free of restriction prior to its 
leeeipt from .Disclosina Party, (ii) wbic.b becomes publicly known or 
availlble tbrouah DO breach of this Agreement by Recipient, (ill) which is 
rightfully acquired by Recipient free of restrictions on its Disclosure, or 
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(iv) wllicb Ia ........ wdly cleve1oped by penoanel of Recipient to wbom 
Cbe Dildoliaa Plrty's Coofideatill 1DformatioD bad not been previously 
s:oM. Raipilat may dilclolc Ccafideotja,IIDformatioll if requiaed by 
law. a_., or P-••*' .,_,,provided that DilcJosiua Party bas 
beeli'lailed of the reqaiJCIDd prompdy after Recipient bec:omel awll'e 

of die Nqlda--.IDd provided that Recipieat uodertakes all lawfUl 
IDCUIAW to awid ditdatiD& such iDfonDation uati1 DiJcJosioa Party bas 
hid re•rcMie11me ao obCaiD a protectiw order. Recipient aarees to 
c:Gqlly with .,..,...w order tblt covers the ConfidentialiDCOI'IDition 
to bO diadoled, 

11.4. Each Plrty ...-tbat DilclosiD& Plrty would be ineplrably injured by a 
lnlcb oftbit Article 11 by Recipient or its repracntatives IDd that 
DiJc1o1iDa Party sbal1 be eatitlecl to leek equitable relief, iDcludina 
injUDCtive relief IDd specific perfOI'IDIDCe, in tbe event of any breach of 
this Alticle 11. Such remeclia lball DOt be exclusive, but shall be in 
adclitiaa tD Ill Giber remedies available at law or in equity. 

r 

ll.S. UDlea odllrwiJe apeecl, Deither Party sbalJ publish or use tbe otber 
Platy's loiD. ~ .-vice mark, name, lanauaae. pictures. or 
tyDJboiJ or WOidl from whiCh tbe ather Patty's name may reasonably be 
iQ&rrecl.cwllllplied iD aay product. eervice., ~. promotion, or 
lilY adler~ ........ except that .notbiJw in this penarapb sball 
prohibita Pllty tpm enaaaina in valid comparative advertisina. This § 
11.5.~ coar. 80 rill* 00. Party to tbe service mmb, tnldemarb and 
trade - owDild or UIICI in coonection witb services by tbe other Party 
or its A1liJf t 1, a.:ept • exp1ealy permitted by tbe other Party. 

11.6. Neither Party lball produce, publish. or distribute any press release nor 
~publicity n6rrial to tbe ocher Party or its Affiliates, or referring to 
tbis ~.without tbeprior written approval of the other Party. 
Each p11ty sbal1 obtain the other Party's prior approval before discussing 
this Asreemeat in any pas or media interviews. In no event shall either 
Plity mi~Cbaracaerize tbe cmtenh of this Agreement in any public 
lta&emeat or in my repreaeatatiOb to a governmental entity or member 
theteof. 

11.7. Except u otberwile expressly provided in this Article 11 , nothing herein 
sball be COIIIInled •limitilla the riabts of either Party with respect to its 
customer iftfamMdioo UDder any applicable law, including without 
limitation § 222 oftbe Act. 

12. DISCLAIMER Of WARRANTIES 

12.1. EXCEPT AS SPECUICALL Y PROVIDED ELSEWHERE IN THIS 
AGREEMENT TO THE CONTRARY, NEITBER PARTY MAKES 
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ANY R&PIIISENTATIONS OR WARRANTIES, EXPRESS OR 
·IMPIBO, WITil RESPECI' TO QUALITY, PUNCI10NAUJ'Y OR 
-Of'l'll&-vtCISPROVIDED 
flJifOANI'TO TSII"AGIQMiNT, JNCLUDING, BUT NOT 
LIMITitD.TO.,IMPLIED WARRANTIES OF' 
MERCBANTABILITY_AND/OR JllTNESS POR A PARTICULAR 
PURPOIE. NO UPRJ',SENTATION OR STATEMENT MADE BY 
El1"dll!Aa1'Y OR ANY 01' ITS AGENTS OR EMPLOYEES, 
ORAL OR WRJTI"EN, INCLUDING, BUT NOT LIMITED TO, 
ANY SPECifiCATIONS, DESCRIP'ItONS OR STATEMENTS 
PROVIDED DR MADE SHALL BE BINDING UPON EITIIER 
PARTY AS A WARRANTY. 

13. ASSIGNMENT AND SUBCONTRACT 

13.1; lf any AftUiate of either P~ lucccedt to that portion of the business of 
such r.ty-tbat Ia ~e for, or entitled to. any rights, obligati~ 
4utieJ, or otbe;f' interests uoder this Agreement, such Affiliate may succeed 
to thole~ obliptioos, duties, aod intaat of such Party under this 
AaftlemeDt. In tbe event ()f any such succession hereunder, the sucussor 
lball ~ .Unaatate in writing to the other Party the performance and 
liability for thole obliptioDS and duties as to which it is succeeding a 
Pll'ty to this~ Tbereafter, the successor Party shall be deemed 
Carrier or SpriDt IDd the ori&iDal Party aba1l be relieved of such 
obliptiont IDd duties. except for matters arising out of events occurring 
prior to tbe4ate of suCh UDdertaking. 

13.2. · Except as heleUl before provided, and except for an assignment confined 
tole1y to moneys clue or 10 become due, any assignment of this Agreement 
or ofdle Work-tobe perf~ in whole or in part. or of any other interest 
of a Party beMiader, without tt1e other Party's written consent, which 
couent sbal1 not ~ uoreasonably withheld or delayed, shall be void. It is 
expressly agreed that any assignment of moneys shall be void to the extent 
that it attempQ to impose additional obligations other than the payment of 
such IDOJle)'S on dJe other Party or the assignee additional to the payment 
ofspch~s. 

14. GOVERNING LAW 

14.1. This Agreement iba1l be govemcd by and construed in acwrdance with 
the Act and the FCC's Rules and Regulations, and other authoritative 
statements, except insofar as state law may control any aspect of this 
Agreement, in which case the domestic laws of the state of Florida. 
without regard to its contllcts of Jaws principles, shall govern. 
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15. RELA'nONSBIPOPP~ 

15.1. It is tbeilleeadoDOftbe Patties. that each sball bean indeoeodent 
CODtriCtOr aad ~ CODtaioed _.. tball COIIStitute the Parties as joint 
venture~~, partQen, epaployoes or aaeDts of one BDOtber_, and neither Party 
sball have tbe -ricbt or power to bind or obligate the other. 

16. NO THIRD PAR'fY BENEftCUJUES 

16.1. The pmvisions oftbis Agreement are for tbe benefit of the Parties hereto 
and not for any other penon, and thia Agreement sball not provide any 
penon not a RlrtY lpelo With my remedy, claim. liability, reimbursement, 
riaht of actioD, or other rlaht in excess of those existina without reference 
hereto. Tbit lba1l oot be conltnaed to pm'eDt Carrier from providing its 
Telecommunicationi Services to other caniers. 

17. NOTICES 

17 .1. Except as otberwile provided herein, all notices or other communication 
hereuader·lball be deemed to have been duly given when made in writing 
and delivered in~ or sent by certified~ postage prepaid, return 
receipt~ 011 tbe date 1he mail is delivered or its delivery 
attempgld. 

If to Sprint: 

With a 
copy to: 

If to 
Carrier: 

Wi1ha 
Copy to: 

UNICOM Communications, L.L.C. 
Attn; Plinio Cervantes 
3557 N.W. 53,. Cowt 
Fort LauderdaJe, Florida 33309 

17 .2. If periOD8l delivery is ,selected to aive notice, a receipt of such delivery 
sbill be obtained. The ldckea to which notices or communications may 
be pven to either party may be changed by written notice given by such 
Party to the other punuant to this Article 17. 

18. wAIVERS. 

18.1. No waiver of any ~ODS of thiJ Agreement and no consent to any 
default under 1his Asreement shall be effective unless the same sbail be in 
writing and propedy executed by or on behalf of the Party against whom 
such Wliiver or consent is claimed. 
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•. ' 
18.2. No counc ot ctea•ma or r.u..e of my Party to strictly cnfoR:e any term, 

filbt, or~ of dis~ in any instance sbalJ be construed u 
a pnec'll waiver or~ of such term, riabt or condition. 

18.3. Waiver by eitber .-rtf of aa.y default by the otbet Party shall not be 
deemed • waiver of any other default 

19. SURVIVAL 

19.1. Termination oftbia ~ or iny part hereof, for any cause sba1J not 
release either Party from IDY liabilif;y which at the time of termination bad 
already accrued to the other P.-ty or which thereafter accrues in any 
respect to IItty act or ooriAwim occurring priQr to the termination or from an 
obligation which il..,...y Stated in tbiJ Agreement to survive 
termination including but not limited to§§ 5,6, 7, 8, 9, 10, 11, 14, 18, 21, 
23, 8Dd2S. 

20. FORCE MAJEURE .... ' ... • jli <! 

20.1. Neither fmY lllall be bold liable for any delay or failure in performance of 
any J*t 'bflhil~ tiam IIi)' cauac beyond its control and without 
ita fault or ft4111..._1Udlaacts ~fOod, ICtS of civil or military 
authority, em'blrpes, eppm.ics, war, tenorist acts, riots. insurrections, 
fires,~~ nuclew accidenta, ~power blackouts, 
strike~, waat ltoiPIID iftictiD& a supplier or un~y severe weather. 
No delay ot other~ to pedonn sball be excused pursuant to this 
Article 20 UDlea cl.elay or failure and cooscqueoces thereof are beyond the 
CODDol amd wkbout:tbe &ult or oeaUaeoce of the Party claiming excusable 
delay or otber failure to perform. Subject to Article 3 L-ereof, in the event 
of any ada_......,. in 1be performance of a Party's obligatiOD(s) 
under this~ 1be • date for tbe performance oftbe original 
oblipdob(a) tball be extended by a term equal to the time lost by reason 
of the delay. In :tbe~ of such delay, the delayed Party shall perform its 
obJiplinet at a pes~ level no less than that which it uses for its 
own operations. ID tbe ~of sucb performance delay or failure by 
Sprint, Sprhu ~to resume performance in a nondiscriminatory 
manner and oot faVor ita own ~sion ofTel.ccommunications Services 
above ahlt of carrier. 

21. DISPUTE.RISOLVTION PllOCEDURES 

21.1. H any JUUer is subject to a booa fide dispute between the Parties, the 
disputiDa Party lbaU witbin thirty (30) days of the event giving rise to the 
dispute, aive writteD DQtice to the other Party of the dispute aDd include in 
such notice the specific details and JCUOns for disputina each item. 
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21.2. lftbe,... a table to resolve the iuucs related to the dispute in the 
IIOI1DII cOulle of business within thirty (30) days after delivery of DOtice 
of tbe DilpUte, to tbe other Party tbe dispute shall be esc.lated to a 
desipetecl~epre•otative wbD bu authority to settle the dispute and who 
it It a biPer level of maDIIemeDt than the penons with direct 
~bility for administration of this Agreement The designated 
reprr::~enllltives sbal1 meet u often u they reasonably deem neceuary in 
order to di~eU~~ the dllpute &D4 neaotiate in good faith in an effort to 
I'IIOlvt _.. dlipite, but in DO event shall such resolution exceed 60 days 
fioJn the Jnitial ftOtice. The specific format for such discussions will be 
left to~ dilcretion oftbe designated representatives, provided, however, 
that all .reasonable rc:quests for relevant informatio.n made by one Party to 
.. otbet Party Jball be honored. 

21.3. After such period either Party may file a complaint with the FCC or 
Commissioo to resolve such issues. 

~, ~ 

n. COOPEIQDON ON J'RAUD 

22.1 . The Patties aaree that 1bey shall cooperate with one another to investigate, 
minimia .S ~ corrective action in cases of fraud. The Parties fraud 
minirriimtloa pocedures are to be cost effective and implemented so as 
not to uDduly ~or harm one party as compared to the other. 

13. TAXES 

23.1: Any Federal, •or local excite, Ucense, sales, use, or other taxes or tax­
like c.barps {exdudina any taxes levied on income) resulting &om the 
per.(otmance of this ~t $hall be borne by the Party upon which the 
Obti8Jtion tor payment is impoacd under applicable law, even if the 
obliptioa to collect llld remit such taxes is placed upon the other party. 
Any such taxes shall be shown u separate items on applicable billing 
~between the Parties, The Party obligated to collect and remit 
taxes shall do 10 unlea tbe other Party provides such Party with the 
~ evideDce of exemption. The Party so obligated to pay any such 
taxes may contest the same in aood faith, at its own expense, and shall be 
entitled to the benefit of any refund or recovery, provided that such party 
shall DDt permit any lien to exist on any asset ofthe other party by reason 
oftbe contest. Tbe Party obliptecho collect and remit taxes shall 
cooperate fully in my such contest by the other Party by providing 
~testimony and such additional information or assistance as may 
reasonably be occaSIJ)' to pursue the contest. 

I 
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24. AMENDMENTS AND MODWICATIONS 

24. t No provision of this Apeemeot sball be deemed waived. amended or 
modiftecl by either party unless such a waiver, amcodment or modification 
il in writiaa, dated. aDd siped by both Parties. 

25. SEVIJWIILITY 

2S.l. Subject to Article 2. if any part of this Agreement becomes or is held to be 
invalid for any~ such invalidity will affect only the portion of this 
Apeemcm which il invalicl. ln all other re:pects this Agreement will 
scmd as if such invalid pmvision bad not been a part thereof, and the 
remainder of the Apecment shall remain in full force and effect 

u;. HEADINGS NOT CONTROLLING 

26.1. The bcedina• and n\IDlbcring of Article, Sections, Pans and Attachme1tts 
in this Apeement an: for convenience only and shall not be coDJtrued to 
defiDe or limit any of the terms herein or affect the meanina or 
interpcetldoD or this ApetDem. 

27. ENTIRE AGREEMENT 

27 .1. This~. iDcludiq all Parts and Attachments and subordinate 
·documeats lftiCbed bel:eto or referenced herein, all of which are hereby 

. ·iD!:or:porated by refcreace. constitute the entire matter thereof, and 
supenede all prior~ or written agreements, represe:-•'\tions, statements, 
~ tmdentandings, proposals, and Wldcnakings with respect to 
tbe subject IDitter thereof. 

28. COUNTERPARTS 

28.1. This Apeemeot ._y be exercutcd in counterparts. Each counterpart shall 
be considered ao CJriaiaa1 and such counterparts shall together constitute 
one and the same instrument. 

29. SUCCESSORS AND AUIGNS 

29.1. This Agrecmcat sba1l be binding upon, and inure to the benefit of, the 
Parties hereto and their respective successors and permitted assigns. 

30. IMPLEMENTATION 

30.1 . This Aareement sets forth the overall tcnns and conditions. and standards 
of performance {o services, processes, and systems capabilities that the 
Parties will provide to each other. The Parties understand that the 
arrangancnts and provision of SCI:Yices described in this Agreement shall 
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ftiquiteUrhaicaJ and operational coordination between the Parties. 
McotdiD&lY, 1be Plrtiel may aaree to form a team that sball further 
cleYelop ltld identify those processes, guidelines, specifications, standards 
and additiooal terms and conditions necessary to support the terms of this 
Agreeancat. 

31. noDAL JURISDicnoN 

31.1. Carrier UDdcrstaDds and agn:es that this agreement serves as sctual. notice 
tbat Sprim -.1 its Aftiliates bave entered into a binding contract to 
provide exclusive telecommunications services for the Army and Air 
F<Re f.xcbaNe Service (" AAFESj during the tenn of this agreement 
The AAFES contract specifies, amona other things, that Sprint shall 
provide allielecommun.iQtions services to officer and enlisted temporary 
livina facilities ( CObUDODly named Bacnelor Officer Quarters and Bachelor 
EDliJted Quarters) and to all UDIC(:()mpanied enlisted personnel barracks 
on United States Army bases. Carrier agrees it will not market to or 
attempt to secme any customer located in an area governed by this 
exclusive telccommunlcationa service provider contract. 
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PART C- PROVISIONS RELATING TO RESALE 

1. RESALE OF LOCAL SERVICES 

1.1. Scope 

1.1. t. Sprint mail Telecommunications Services shall be available for 
resale at wholesale prices pursuant to 47 USC§ 251(c)(4). 
Services that are not retail Telecommunications Services and, thus, 
not covered by this Agreement and not available for resale at 
wbolesaJe prices include, but are DOt limited to Paging, Inside Wue 
.Inmllation and Maintenance, CMRS services, Lifeline services 
IDd similar government programs (underlying 
Telecommunications Service will be resold but Carrier must 
qualify its oft'eriD& for these programs), promotions of ninety (90) 
days or less IDd Employee Concessions. 

1.1.2. COCOT 1iDea or Pay Telephone Access Lines wiU be sold at 
\'bolaale prices to c.rier for the purposes of resale to third 

panics providing pay telephone service to the public. Provision of 
pay telephone lerVice by Carrier directly to the public or resale to 
entities or orpnizltioa.s affiliated with or having the same or 
substanri•IJy simiim' identity as Carrier, using COCOT lines or Pay 
Telephone Access Lines purchased at wholesale, is DOt allowable 
reule UDder tbe Aareement and is a material breach of the tenns of 
this Agreemcm pursuant to Part B, § 3.4.2. 

l. t .3. Except u let forth above and as may be allowed by the FCC or 
Commission, Sprint shall not place conditions or restrictions on 
Carrier's reule of wholesale regulated Telecommunications 
Services, except for restrictions on the resale of residential service 
to Olbc:r classifications (e.g., residential service to business 
customers) and for promotions of90-days or Jess in length. In 
addition, Carrier shall be prohibited from marketing its products 
using the Sprint product name (i.e., Carrier may purchase the 
featura peck•ae caUed "Sprint Essential'• but shall be prohibited 
from resellina this product using the Sprint brand name or the 
Sprint product name) . . Every regulated retail service rate, including 
promotioDs over ninety (90) days in length, discounts, and option 
plana will have a corresponding wholesale rate. Sprint wiJI make 
wholesale telecommunications service offerings available for all 
new regulated services at the same time the retail service becomes 
available. 

1.1.4. Sprint will continue to provide existing databases and signaling 
support for wholesale services at no additional cost. 
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1.1.5. SpriDt will make any service grmdfatbered to an end-u.er or any 
IDdiviclual Cue Buis ("ICB1 service 5Vailable to Carrier for 
resale~ 1bat SIDle eod-uler at the same location(s). Should Sprint 
ctilcoadnue.aay ar8Mfatbered or ICB aervice Sprint will provide to 
Cattieruy lepJJy required notice as soon as practicable and at 
least eQual in quality and timeliness to that which is provided to 
Sprint's own customers, prior to the effective date of changes in or 
discontinuation of any pro<lua or service that is available for resale 
under this .Subsection. 

1.1.6. Sprint sball have the right to review and audit any records of 
Carrier, in accordance with Part 8, Article 6 of this Agreement, to 
ctet.miQe wbetber Carrier is in compliance with the conditions or 
restriCtions on resale provided in this Article 1. 

1.1. 7. Sprint will continue to provide Primary lnterexcbange Carrier 
("PICj processi.Dg for those end-users obtaining resold service 
-fiom Carrier. Sprint will bill and Carrier will pay any PIC change 
cJuiraes. Sprint will orlly accept said requests for PlC changes 
from Carrier and not tiom Carrier's end users. 

1.1.8. Sprint Jblll allow Carrier customers to retain their current 
te1ephooe DUibber wben technically feasible within the same Sprint 
Wire Center aJ,Id shalt install Carrier customers at Parity unless 

· Carrier CUitOmerS currently subscribe to Vacation Service only or 
are CUI'RDtly in tbe process of having their service suspended for 
non-pay. ln-sutb cases Sprint will treat the Canier customer as a 
new iDStallation at the request of the Canier. 

1.2. Charges and Bil.liqa 

1.2.1. Access Services, iocluding revenues ~iated therewith, provided 
in CODDeCtion with the resale of services hereunder shall be the 
responsibility of Sprint and Sprint sball directly bill and ~ive 
paymcut on its own behalf from an IXC for access related to 
interexcbange callS generated by resold or rebranded customers. 

1.2.2. Sprint will be responsible for returning EMIIEMR records to lXCs 
with the proper EMR Return Code along with the Operating 
company Nwnber ("OCN'') of the associated Automatic Nwnber 
Identification ("ANlj, (i.e., Billing Number). 

' 

1.2.3. Sprint will deliver a monthly statement for wholesale services as 
follows! 

1.2.3.1. Invoices will be provided in a standard Carrier access 
billing format or other such fonnat as Sprint may 
determine; 
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. 1.2.3~ OriJtoariqlocal Ullp, It the call detail level and in 
-·~EMit iDdustry format, will be excbanged daily or 
at Oihllr mntnelly -.reed upon intervals in those inltlnces in 
which CLEC and the user choose Sprint provided services 

· ~are toc.1 ~ RCIIitive and create message detail; 

·1.2,3.3. 'The Pmtios will work cooperatively to exchange 
information to facilitate the billina of in and out collect and 
iDterfmtra-reaion alternately billed messaaea; 

1.3. Prlcina 

1.2.3.4. Spri.bt aarees to provide information on the end-user's 
telectioft of special features where Sprint maintains such 
information (e.a., billina method, special language) wben 
Carrier places the order for service; 

1.2.3.5. Monthly recurring charges for Telecommunications 
Services sold purslWlt to this _ . ~ment shall be billed 

. _ monthly in advance. 

1.2.4. .For bUiina purpoa, and except as otherwise specifically 
aar-1 to in writi.na, the Telecommunications Services 
provided hereunder are furnished for a minimum term of 
01* IJ,)OIIth. Each MOilth is presumed to have thirty (30) 
days. ~ shaU bill for message provisivning, data tape 
clilliJis; aDd for additional copies of the monthly invoice. 

1.3.1. . Pricina lbldl be developed based on 47 USC§ 252(d)(3), as now 
enned or u hereafter amended, where wholesale prices are retail 
prices less avoided costa. net of any additional costs imposed by 
wboleiiJe opolatiODI, unless ·Otherwise ordered by the 
~ The wholesale rate shall be as set forth on Exhibit 1. 
Ad.ditiOGal rates for aew or ldditional services sball be added at 
the time said new or additional services are offered . 

. 1.4. ~and IJAllation 

1.4.1. ElectroiUc lnfer:facesfor'the exchange of ordering information will 
be adopted llld made available to Canier in accordance with Sprint 
operadna procedures. 

' 

1.4.2. Canier aod Sprint may order Primary Local Carrier ("PLC") and 
PIC records cbanaes using the same order process and on a unilied 
Older (the "LSR1. 

1.4.3. A general Letter of Agency (".LOA") initiated by Carrier or Sprint 
will be requited to process a .PLC or PIC change order. No LOA 
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lliiDM\ bY tbe ...._. wUl be Nq\llled to P1oceM a PLC ot PIC 
· ·tJwree .._...by Cmier or Sprinl catrier lbd Sprint ~~fee that 
PI£ IDd PJC chqe Ofden will be IUppOded with lppiOprilte 
~~~-.t wriftcatioD a required by FCC aDd 
C(...meeiOD rula. lD the tMilt of a dec:ribcr complaint of an 
UDIIIfborized PLC recoJd chap where the Party that ordaed such 
cJwnaeJa Ulllble to produce appropriate documentltion end 
~ • requirecl by FCC end Cosnmiuion nales, or, if there 
are 110 rulel wl~ to PLC record cbllwes, thee such rules 88 
are appllalble to ctw.,ps in loua diJtiDce carriers of record sball 
apply, tucb ·Pirty sball.be liable to pay and abal1 pay all 
~ ..... ISIOCiated with reostabtilhin& the 
~I local MrYice with the orijinallocal carrier 88 weU u 
Ill UDM~daori2Jed Local Service Provider Change Charge 88 detailed 
iD tbe ~le State Local Access Tariff. 

1.4.4. Ell:b P.rtY ~ provide the other, if requested. as agent of tbe end· 
1111r CllltOIMr. at tbe time oftbe PLC order, current "As t." pre­
Olderiliir/~ iDfoinnadoo relative to the end-user CODJisting of 
J1;M:al fellunil. ~services, elements, combinations, and any 

· eulkJIDeltlllllll ~the customer for a special service (e.a., 
DA ae:1Dp1; lifelbre. etc.) provided by the Party to tbat end-user. 
PAch PartY 11 NlpOIIII"bbe'for orderina the Telecommunications 
Service~ cleliNcl by tilt eod-user customer. 

1.4.S. SpriDt -.n poviCie ClnW tbe ability to o.bttin telephone 
numbett, lac._.. 'YIIIity numbers from Sprint where Sprint offers 
thele aervicea to i• end Ulel'l; and to usip these numbers with the 
Carrier customer. Raervation and aging of numbers remain the 
respoiisibWty of the ·Spmt. Carrier sbal1 pay Sprint the reasonable 
~COltS of this f\ux:tion, and tbe monthly recurring 
..... liltOd in tbc llpPIOpliate State Local Access Tariff. 

1.4.6. Sprint sb$11 prOvide Carrier the ability to order all available 
latures onltJ ~at J*ity with what Sprint offers to ita own 
eod Ulet<CU~tomen (e.g., call blocking of900 and 976 calls by line 
ortnmk). ' 

1.4.7. ~will direct custOmer to Carrier for requests changing their 
CIUriei: serVice. Sprim shall process all PIC cbln&es provided by 
Caniei oa biMif ofiXCs. If PIC cb.anps are ~ived by Sprint 
dhectly ftoin)XCs, Sprint sba1l reject tbe PIC change beck to the 
IXC with tbe OCN of Carrier iD the lppiOprilte field of the 
.ioduitry stlbdard CAAE record. 



2. NETWOIIKMAINTINANCE AND MANAGEMENT 

2.1. o.ral RequiJemema 

2.1.1. The Pllties will exc:bap lppi'OPriate oetwork mai.ntcDiftce 
iDformldoG (e.a., "'li••a c:om.ct oumben, network 
~ iDfDrmllioD required to comply with law enCOn:ement 
IDCl odllr JeCWity tpDCies of the aovemmem, etc.). 

8ICb Plrty lball provide a 24-bour contact number for oetwork 
llltYice --. A fax mnber -JDUit abo be provided to &tUitate 
eviat ~ for pl'll"t4 mau calli.na events. Tbe hrties 
au .... upon tpprOpriate network ICI'Vice control capabilities. 

2.1.3. Voice I'CipOQie units, timiJir teclmoloaics, intercept solutions or 
Uve n6rrllllboulcl be Uled, where available to referltraosfer calls 
&om cotacaa~ to the proper Telecommunicatioos Cmier for 
actica Neither Pll't)' sba11 market to eod-usen durin& a call when 
dllt customer COidiiCtl tbe Party solely as a result of a misdirected 
call. 

Nodce ofNctwoD: Event. Each perty has the duty to alert the other 
to~ aetWolt events ·~wt ~.an ~·•t or have resulted in service 
iJDrrUplioD, blocked calls. r · .. cbanaes in network 
~-follows: 

.1.4.' . \Dy Clble or electronics outage that affects SO% or 1JlOte 

u. the iiHervice lines of a ca1tral office or 1000 access 
W.. wllicbeYer is t, ..ss with a duration of two (2) minutes 
or IDDI'e. 

2.1.4.2. Toll or EAS i.lolation of an entire excMnae with d\1111tion 
of two (2) mio••es or more. 

2.1.4.3. Any diaital CIQIKODDeCt or fiber optic complete system 
failure llltiDa two (2) minutes or more. 

2.J.S. Nolioe ofNetwort Cbenae· The Parties aarec to provide each 
ocher ~.we .aodoe of cbaDaes including the information 
oec ~ n n y for the ..._.,iaion and routing of services usina that 
local exchanp Cllricr's filcillties or networks, as well as other 
dwnps 1blt would afl'ect the intaoperabillty of those facilities and 
Detworb. Conect Local Exchanp Routing Guide (LERO) data is 
coasicknd .-rt of this requiremeot 

2. f .6. Spdat will dole al.l trouble reports with Canier. Carrier will close 
all trouble reports with its cod-user. 
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2.1.1. . Spilal.aiiiD provide ..,_ resultl to CLEC, if appropriate, for trouble 
. cl-.... ID all iDM"9ee, Sprint lhl1l provide CLEC with tbe 

· dilp'litioft oftbo1101able. 

2.1.10. A .......... CUitOIDer-DOt.-.bome card sbaU be left by Sprint 
at.._~··~ wbala Carrier customer is not at home 

· 4:w • ..,._,.,.,.. IDd Sprint performs repair or installation 
aervica oa bebllfof Cmicr. 

. ' 

2.2. Tr...ter oflinice AaDouDcemcnta. WbelliD end-user wbo coatinues to 
be located witbiD the 1oaiJ callina area Chanps fiom Sprint to Carrier aod 
~DOt ftltliD ita OriiPDaJ telopboae number wbidl was provided by 
~ SpriatwOI~ a now IIUIDber IDDOUilCellleDt on the iDICtive 
. ....,._.....,..,...~foramini.mumperiodofninety(90)days 
(or._..._ ':aaDDible period., as permitted by the Commission, When 
IIUIDbers aw ill~ suppl)'). at DO duqe to the eod-user or the Carrier 
....._ Spdat 1111 a.Tdf on file to cbarJe end-ulen. This 8DDOIJDCCIIlell 
will JII'OVicli ...... tbe ,aew·JlUIIlbcr to be dialed 10 reach this customer 
where available. 

2.3. Repair CWII. c.rierad S~ will employ tbe foUowina procedures for 
hlncllj ... mied~ repair.calls: 

2.3.l. Cmier a . Sprint will educate their respective customers as to the 
c:onect tlllapboae aumbers to call in order to KCeSS their tapeetive 
... banliul 

2.3.2. To the·--tbe c:oraec:t provider can be determined, misdirected 
Np8ir ca1IJ will be ftfened to the proper provider of local 
excbabge .tei'Vice in a courteous Jll8Dillet, at DO charge, and the end· 
UICI' .will be fnMded the correct cootact telepbooe number. In 
n;tpOJidin& ~ repm calls, neither Party 'sball make disparaging 
remarb about tbe odler, nor shall they use these repair calls as the 
basis for iatemalaferrals or to solicit eustmners or to market 
services. 2itber :Party may respond with accurate information in 
aoswerina CUJtomer questions. 

2.3.3. Cetriet dd Sp!'iftt Will provide their respective repair contact 
aUOlben to one IDOtber on a teciprocal basis. 
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• 
2.4. R.etkJratida ofs.vic:e in the Eveat of Outaps. Sprblt restoration of 

~in tile eYeD! of~ clpe to equipmeat failures, human error, 
tbe. __. clitnl*el, lctl·of ~or similar occurrences sbal1 be 
perfOriDecl ill ~.with the followfDa priorities. First, restoration 

. priority lball be lffordeCl to~ services affecting its own eod-usas and 
ideatifiecl Clll'ier _._._. rditive to .aalioaal security or emcqeocy 
~ c8pabilides IDCl tboee affectina public safety, health, &Dd 
welfare, u tboee elements and services are identified by the appropriate 
aoveaJUDelllt .,..., Seeood, ~on priority sba1l be ,afforded 
betwfeD .,__. Clrrler Ju pnital. 1birct, lhould Sprint be providlft& 
or per.fo_rmiDa Tlridem Switchmg functionality for Carrier, third level 
priority 1eitotldioa sbould be afforded to any trunk. Lutly, all service 
sball be restored as expeditiously u practicable and in a non­
~ maDDer. 

' 2.5. Scrvic;c Projec:tions. Carrier shall make available to Sprint periodic service 
~ 01) a acmiannual basis. 

2.6. ~of~ 

2.6.1. Upcm deployment of Electronic Interfaces, Sprint shall provide 
Carrier with tbeMDlC intervals and level of service provided by 
Sj,rim to its end-ulers or other Carrien at any given time. 

'· 
2.6.2. Upon ~t of Eleclronic Interfaces, Sprint sbaU provide 

Carrier mai~ aDd repair services in a manner tbat is timely, 
COIIIiltlllt with eervice provided to Sprint end-users and/or other 
c.nen. 

3. ADDmONAL SERVICES 

3.1. 911/E9ll 

3.LI. Where S~ is the owner or operator of the 911/E911 database, 
Sprint'will maintain daily updating of911/E911 database 
informatiOD related to Carrier end-users. 

3.1.2. Sprint~ plovide Carrier a default manaement/disaster recovery 
plan includin.a an emerpocy back-up number in case of massive 
tr'Uilk failures. · 

3.2. Directory L~ and Distribution 

3.2.1. White Page"'Dircctories; Distribution; Use of Listing Information 

3.2.1.1. Sprint ~·1!5 w include one basic White Pages listing for 
cacb Carrier -.us•· ''ner located with the geographic scope of 
its White Pages uircctories, at no additional charge to 
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• 
Carrier. A basic White Paaes listing is defined as a 
Customer name, address aod either tbe Carrier assigned 
1IUIDber for a customer or the number for which number 
portability is provided. but DOt both numbers. Basic White 
Paps 1iJtiDa of Carrier customers wiU be interfiled with 

.1isd.ogs of Sprint and other CLI~Cs' customers . 

• J 3~~.12. CCrier aareet t() provide Carrier customer Iistina 
· ~on, including without limitation directory 

distribution information, to Sprint at no charge. Sprint will 
provide Carrier with the appropriate format for provision of 
Carrier customer listing information and service order 
updates to Sprint. 

3.2.1.3. Sprint ·aarees to provide White Paaes database 
~.services to Carrier. Carrier will be charged a 
SerVice Order entry fee upon submission of Service Orders 
into Sprint's Service Order Entry System, which will 
include compensation for such database maintenance 
.-vices. Service Order entry fees apply when Service 
Orclers CODtainina diJettory records are entered in Sprint's 
Service Order &try System initially, and when Service 
Orders are entered in order to process a requested change to 

· ~~rds. 

3.2.1.4. Clrrier custOmer listing information will be used solely 
for the proviJion of directory services, includina the sale of 
directory advertisina to Carrier customers. 

3.2.1.5. In addition to a basic White Pages listing, Sprint wiiJ 
provide, It the rates set forth in the appropriate Sprint 
T...ut Taritfed White Pages listings (e.g., additional, 
al~ f~ and non-published liaUngs) for Carrier to 
oftft (OJ resile to Carrier's customers. 

3.2.1.6. Sprint will ~ise reasonable efforts to cause its 
publisher to provide White Pages distribution services to 
Carrier customers within Sprint's service territory at no 
addition81 cbaqe to Carrier. Sprint represents that the 
quality, timeliDess, and manner of such distribution 
services will be at parity with those provided to Sprint and 
to otbei CLBC customers provided that Carrier provides 
required mt()l'IMtion and meets criteria and specifications 
establisbed by it$ directory publisher. 

3.2.1.7. Sprint will ex~ise reasonable efforts to cause its 
directory publisher to include critieal contact infonnation 
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·· .,em.inina to Canier in the "Information Pages" of those of 
ita White Paaes directories poviclod that Carrier meets 
·criteria eltlblisbed by its directory publisber. 

3.2.2 . . Sprint will lceord Carrier customer .listing information the same 
leVel of coafidentiality that Sprint accords its own propri~ 
customer listina~ Sprint sball ensure that access to 

· Carrier customer proprietary listing information will be limited 
solely to those of Sprint and Sprint's directory publist-er's 
employees, aaeats ~contractors that are directly involved in the 
JRpll'lltiaD of liRinas, the production and distribution of 
~ aud tbe sale of directory advertisina. Sprint will advise 
its own c=q;toyees, eaents and contractors and its directory 
publilber ofthe existence of this confidentiality obligation and will 
take eppropriate ~to ensure their compliance with this 
obliptlon. Notwitbltandina any provision herein to tho contrary, 
the ~~£White Paaes proofi to a CLEC that contains 
~ liltiDp Of both Sprint aod Carrier will not be deemed a 
violation of this confidentiality provision. 

3.2.3. SpriJ¢ will DOt sell or license Carrier's customer listing information 
to any tbircl .~ unlcas Carrier provides written notice to the 
CODII•Y! 9D£e Sprint's system is able to distinguish Sprint and Carrier......., Sprint md Carrier will share in revenues derived 
from the llle or licensing of customer listing infcmnation net of 
adadnimtion expenses iocwTed by Sprint in providing such 
wOl'IDitioD to dWd parties. 

3.2.4. Other Dilectory Services 

3.2.4.1. Sprint will exercise reasonable efforts to cause its 
directory publisber to enter into a separate agreement with 
Carrier which will addras otber directory services desired 
by Carrier as described in this § 3.2. Both parties 
adcnowledae that Sprint's directory publisher is not a party 
to·tbil Apeemeot and that the provisions contained in this 
§3~ are DOt binding upon Sprint's directory publisher. 

3.2.4.2: ~'s directory publisher will negotiate with Carrier 
concemina the provision of a basic Yellow Pages Jisting to 
carrier customer.~ located within the geographic scope of 
~lisber' s Yellow r..,. directories and distribution of 
Yellow Pages directories to Carrier customers. 

'3.2.4.3. Directory advertising will be offered to Carrier customers 
·011 a noudisc:riminatozy basis and subject to the same terms 
and conditions that such advCJtising is offered to Sprint and 
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~ CLeC Customers. Directory advertisina will be billed 
to Carrter oastomen by directory publisber. 

"· 
3--2.4.4. Directoly publill* Will use c:omme:cially rea10118ble 

efforts to eoiure tbat directory advertiai.og purobased by 
customen wbo switch tbeir service to Carrier is maintained 
without iatemlption. 

3.2.4.5. ~.,.&a, iD llddition to any information page or 
perioD of an iDformation peae containing critical contact 
iQf~ a described above in§ 3.2.1.7, may be 
pun:bllecl from Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory 
requirements. 

3.2.4.6. Directory publiaber maintains full author!ty u publisher 
ovei its pUblishing policies, standards and practices, 
mcluding deci3ions reprdiDs direct.ory coverage area, 
~ issue period, compilation, headings, covers, 
,...._ conteat or format of directories, and directory 
adveltiliDj sales. 

3.3. Directory A.isistance 

3.3;1. OeDcral Requirements for IUsale of Directory Assistance 

3.3.1.1. Where Sprint is a directory assistance service provider, at 
Clnier's ~subject to any existing system capacity 
restraiDU which. Sprint shall work to overw~Mt Sprint will 
provide to Carrier resale of Carrier branded directory 
llli~ ICI'Vice which is at parity with the directory 
aai•nce service Sprint makes available to its own end-
uaers. 

3.3.1.2. Sprint will make Carrier's data available to anyone c lling 
Sprint'• DA and will update its database with Carrier's data 
at Pmty with updates from its own data. 

3.3.1.3. Sprint may store proprietary customer information 
provided by Carrier in its Directory Assistance database; 
such illformation should be able to be identified by source 
provider in order to provide the necessary protection of 
Ccier'a or Canier customer's proprietary or protected 
in1'cmnation. 

3.3.1.4~ Canier may limit Sprint's usc of Carrier's data to 
Directory Assistance or, pursuant to written agreement, 
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) . 
. pant jreltet flexibility m the use of the data subject to 
proper compensation. 

3.3.1.5. Wha'e Dbeetoi'y Assistance is a separate retail aer:vice 
{lloVidod by SpriDt, Sprint will allow wholesale male of 
S,priat DA _.vice. 

3.3. 1.~ To the extent Sprint provides Directory Assistance 
ICI'Yice; Carrier will provide its listings to Sprint via data 
md proceascd directory usistaoce feeds in acconlance with 
ID apced upon iodustry format. Sprint sball include 
Carrier listings in its Directory Assistance database. 

3.3.1.7. Carrier has the riaht to llceose Sprint unbundled directory 
clatabltes aDd sub databases and utilize them in the 
provision ofits own DA service. To the extent that Carrier 
iucludes Sprint listings in its own Direct:>ry Assistance 
dmbue, Caaier sbal1 mab Sprint's data available to 
ID)'ODe calling Carrier's DA. 

3.3.1,8. S~ will make available to Carrier all DA service 
L. __... ........ _; ......... ..., bas' erwancements on a non~--~ t.s. 

3.3.2. Wbeo ~by Carrier where Cattier provides its own DA, 
aDd iftedloiciany feasible, Sprint will route Carrier customer DA 
Cllls. to Cani«· DA centers at Carrier's expense. 

3.3.3. Business~ 

3.3.3.1.Spriot will. consistent with § 222 of the Act, update and 
maintain the DA database with Carrier data, utilizing the 
,._ pocectures it uses for its own customers, for those 
Carrier custDmen wbo: 
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• 
3.3.4. Carrier tblll bill t• own end·UICn, 

3.3.S. Carrier will be billed in an agreed upon standard format. 

3.3.6. }~ 
3.3.6.1. WbcD Carrier is rdnDdina the local service of Sprint, 
~ assistapce tbat is provided without ICp8l'8te 
cbarp to eod-ulen will be provided to Carrier end-users 
witbo\11 llepll'lte chirp, iUbjcct to r.ny additional actual 
cxpeme to bdDd tbe service with eamer•s brand. Where 
DA is separately charaed u a mail service by Sprint, 
Carrier tball pay for DA service at retail less avoided cost. 

3.3.6.2. Sp:int sbal1 place Carrier end-users listings in its ~ry 
Uaistance clatab!se for no charge. 

3.3.6.3. Sprint lball, subject to§ 222 of the Act, as enacted or 
hcrel8er ameDded, make its unbundled directory assistance 
d ... ·~lable to Carrier. 

3.3.6.4. Any additional actual trunking costs necessary to provide 
a. Carrier braodcd resold directory assistance service or 
roUdDa to Carrier's own directory assistance service 
location aha11 be paid by Carrier. 

3.4. Operatot Senlces 

3.4.1. GCoerll Jequi.rements 

3.4.1.1. Where Sprint (or a Sprint Affiliate on behalf of Sprint) 
provicb ~r services, at Canier's reque._qt (subject to 
a;iy existiD8 aystan capecity restraints) Sprint will provide 
to Carrier, Canier braDdcd operator service at parity with 
the Ol*'llOr services Sprint makes available to its own end .. 
\llei'S. 

3.4.1.2~_ At c.rier's request, subject to any existing system 
C8J*ity restraints, Sprint will route Operator Service traffic 
-ofc.rier's customers to the Carrier's Operator Service 
Cent« at Carrier's expense. 

3.4.1.3. Sprint shall provide operator servif!C features to include 
tbe following: (i) local call completion 0- and 0+, billed to 
calling cards, billed CC'11ect, and billed to third party, and 
(ii) billable time and cuarges, etc. Depending upon the 
opetating region, Blocking feature associated with Operator 
Services may also be available. 
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3.4.2.1. Spriut.a.n provide operator services for resale at 

~.J!icel. 
3.4.2.2. Wbea Cmienequau Carrier branded Sprint opemor 

eervices tor .resale -.y ~,dual additional tn.IDkins costs 
· UIOCi.-ed witb Carrier brandina shall be paid by Carrier. 

3.4.2.3. WIM= Catrier]IIO\'ides its own Operator Services, the 
Parties an joindy atabli.sh a procedure whereby they will 
~Busy Line Verification ("BL Vj and Busy Line 
Verification and.lntcnupt ("BL Vlj services on calls 
bet\lwemlboir ~ve end-u..-s. BLV and BL VI 
iDqUiries between ()pelatOr bureaus sball be routed over the 
appropriate trunk groups. Carrier and Sprint will 
*iprocally provide -adequate connectivity to facilitate this 
~Uty. Ill addition,.~ request of Canier, ~t will 
mue .. lable to Carrier for purebae UDder contraCt BLV 
and Bi, VI services .at wholesale rates. 

4. ADDmONAL~OJI'TBEPARTJES 

4.1. .Law Enforaaeat ADd Civil Process 
- . 

4.1.1. ~Devices. Local and federal law enforcement agencies 
perioclically ~ iDformation or essistaoce from local telephone 
aervi~ providerL When either Party receives a request associated 
with • customer oftbe other Party, it sbaU refer such request to the 
Party tbat serves such customer, unless tbe request directs the 
m:eiviag PmtY to attach a pen .register, trap-and-trace or form of 
intercept on the Party•s facilities, in which case that Party sball 
comply with Ill)' valid request. Charges for the intercept shall be 
at Sprint's applicable cbaraes. 

4.1.2. Subpoenas. tf a hfty recdves a subpoena for information 
CODCCI'DiDg an cod-user tbc Party knows to be an end-user of the 
other Party, it shall refer tbe subpoena back to the requesting Party 
with an iDdication that the other Party is the responsible Company, 
UDiea the subpoeGa requests records for a period of time duri.og 
which • P.-ty WI:S the eod-uaer's aervke provider, in which case 
the Party will respond to any valid request. 

4.1.3. Jiostaae or B8nicaded PenoPI Emergencies. If a Party receives a 
tequest fi:om a law ~t aaeocy for temporary number 
change,~ disconnect or one-way denial of outbound calls 
for an end-~ of the other Party by the receiving Party's switch, 
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that Party will comply with any valid anersency request. 
However, ooiabct ·Party shill be held liable for any claims or eta,... erilia&jlom CO!q)lilacc with IUCb requests oa behalf of 
cbe-caer Party's et~CHaser IDd the Party ICMDa such end-user 
asrecs to iDdemnify and bold the other Party bannlcss apinst any 
IDd Ill such claims. 

IN WITNESS WHEREOF. _.. of., Parties bas~ this Asreement to be executed 
by its duly authorized n:presearativts. 

UNICOM co ... ua~ LOC. 

By: j;e .. ~L , .@.o ~ 
Name: Pqmia A· brk« 

Title: PresjdeQt 

Date: 1"""0' v. 1999 

Spriat 

By: 

Name: 

ntle: 

Date: 

RqjQDil Director - Carrier MRkct 

a.fs/99 



Exhibit l 

DESCJUP110N 

All Other Diacount· CA TEGOR' 
OperatOr AsaiJtanee/DA Discout 

CATEGORYU 

Note: ( 1) DiscoUnt~ are subject to cbanp:e based t1 
proc:eeclinp. 


