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TO: 

FROM : 

RE : 

M E M O R A N D U M  

April 21, 1999 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL S E RVI CE S (M~KINNEY 
u/ DOCKET NO. 990373-TP - In re: Establishment of a 

statewide emergency area code relief plan. 

Attached is an EMAIL from Mr. Gerald F. Banks to be filed on 
the correspondence side in the above-referenced docket. 
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Attachment 
cc: Division of Communications (Ileri) 
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1 W M E N T  NO. 1 



r e c i  p i  ent  : 
LRASBERRY@PSC.STATE.FL.US,PJOHNSON@PSC.STATE.FL.US,JERDMANB@PSC.STATE.FL.US 
return-emai 1 : 
LRASBERRY@PSC.STATE.FL.US,PJOHNSON@PSC.STATE.FL.US,lERDMANB@PSC.STATE.FL,US 
return-name: Consumer 
subject :  Tel  ecommuni c a t i o n s  Other Compl a i  n t  Form 
Account Holder: Gerald F Banks 
Submitted by: Gerald F Banks 
Service Address: 2201 G i l l i s  Court 
C i t y ,  State and Z i p  Code: Mai t land,  FL 32751 
County: Orange 
M a i l i n g  Address= 
M a i l i n g  C i t y ,  S ta te  and Z i p  Code= 
E-mail Address: rowenacorp@msn.com 
Telephone Number a t  t h e  Serv ice Address: 407-644-9792 
Daytime Contact Telephone Number: 407-645-1992 
U t i l i t y ' s  Name: S p r i n t  
Account Number: 407-644-9792 
Contacted company i n  d i spu te :  NO 
name o f  contact= 
date o f  contact= 
comments: I r e a l i z e  t h e r e  i s  a problem w i t h  the  d im in i sh ing  telephone numbers 
w i t h i n  the F l o r i d a  area codes. Thank you f o r  t he  g rea t  e f f o r t  you are p u t t i n g  f o r t h  
f o r  the c i t i z e n s  o f  F l o r i d a .  However, t en  d i g i t  d i a l i n g  makes F l o r i d i a n s  the odd 
ones outs ide the  standard f o r  a l l  telephones i n  the  Uni ted States.  Ten d i g i t  
d i a l i n g  has placed an undue burden on Central  F l o r i d i a n s .  I urge you t o  reverse 
your dec is ion f o r  t e n  d i g i t  d i a l i n g  i n  Central  F l o r i d a .  Instead,  please work t o  
standar ize d i a l i n g  throughout t h e  United States . I f  the na t i ona l  standard must be. ten. .d iget d i a l i n g ,  t h a t ' s  f i n e .  But,  Central  
F l o r i d a  should not  be made the  odd one u n t i l  a n a t i o n a l  standard has been agreed. 
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