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Authority to Provide (ALEC) 
Alternative Local Exchange Service 

Within The State of Florida 
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Internet Access and Web Services of Florida, Inc. 
P.O. Box 1282 
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AP P LI CAT10 N 

1, This i an application for J (check one): 

( J ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: 
Example, a non-certificated company purchases an existing 
campany and desires to retain the original certificate of authority. 

( ) Approval of assignment of existing certificate: Example, a 
certificated company purchases an existing company and 
zesires to retain the certificate of authority of that company. 

( ) Approval of transfer of control: Example, a company 
tcirchases 51 % of a certificated company. The Commission 
-Jst approve the new controlling entity. 

2. Name c'company: 

I n t e r n e t  Access  a n d  Web S e r v i c e s  o f  F l o r i d a ,  I n c .  
3. Name mder which the applicant will do business (fictitious name, etc.): 

4. Official nailing address (including street name & number, post office box, city, state, 
zip code): 

I n t e r n e t  Access a n d  Web S e r v i c e s  o f  F l o r i d a ,  I n c .  

P . O .  B O X  1 2 8 2  

M t .  D o r a .  F l o r i d a  3 2 7 5 6 - 1 2 8 2  

5. Florida address (including street name & number, post office box, city, state, zip 
code): 

I n t e r n e t  Access a n d  Web S e r v i c e s  o f  F l o r i d a ,  I n c .  

3 3 4 1 2  W e s l e y  Road  

E u s t i s ,  F l o r i d a  3 2 7 2 6  

FORM PSC/CMV S (ALEC) (6/98) 
Requirea by ::(nmission Rule Nos. 25-24.805, 0 25-24.610, 2.1: 25-24.815 Page 1 o f  11 



B P p U m P t t f  nf @fPf P 

I cettrFy the attached is a true and correct copy of the Artkfes of Incorporation of 
INTERNET ACCESS 8t WEB SERVICES OF FLORIDA, INC., a Florida 
corporation, filed on December3,1998 effective Januaty 1, lW9, as shown by 
the records of this office. 

The document number of this corporation is P99000010198. 

CR7EQ22 (1 -99:- 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Second day of February, 1999 



ARTICLE I1 PRINCIPAL OFFICE 
The principal place of business and rnailing address of this corporation shdl be: 

- P.O. 3 0 x  1282 
Mount Dora, FI I 32756- I282 

ARTICLE m SHARES 
The n u m b  of shares of stock that this covratioa is authorized tn have outstandhg at any une time i s :  

One Thowand (1000) Shares 

ARTICLE IV 
Thc t i m c  and Ronda s k e t  dddress of the initial rcgistcrcd agent ate: 

INlTlAL REGiSTERED AGENT AND STREET ADDRESS 

K c v h  L. Hayes 
334 12 Wcslq Rd. 
Eustk, FL 32726 

ARTICLE V INCORPORATOR 
e name and a d d m  of thc inmpratar to these Articla of hxq"wpon arc: 

Kevin L. Haycs 
P.O. Box 1282 
Mount  DO^ FL 32756-1232 

(An additional article must be added if an effcctivc date is requested.) 



6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 

( ) Other 

7. If individual, provide: 

Name: 

Title: 

Address: 

CitylStatelZip: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

P99000010198 

9. If foreiqn corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

IO. If usina fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

FORM PSC/CMU 8 (ALEC) (6/981 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 Page 2 of 11 



(a) The Florida Secretary of State fictitious name registration number: e 
11. If a limited liabilitv Partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

12. If a partnershb, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Title: 

Address: 

CitylStatelZi p: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

13. 
limited partnership statute (Chapter 620.169, FS), if applicable. 

If a foreian limited partnership, provide proof of compliance with the foreign 

(a) The Florida registration number: 

14. Provide F.E. I. Number(if applicable): - 5 6 3 9 4  

15. 
previously been: 

Indicate if any of the officers, directors, or any of the ten largest stockholders have 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanat ion. 

FORM PSC/CMU 8 (ALEC) (6/981 
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(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not. 

16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: REDACTED 
Name: Kevin L .  Hayes 

P r e s i d e n t  Title: 

P.O. B o x  1282 Add r e s  : 

352-735-0103 352-735-0102 
Telephone No.: Fax No.: 

l c i a .  com Internet Website Address: 

(b) Official point of contact for the ongoing operations of the 
company: 

Name: K ~ v i n  L .  Haves 

Title: P r e s i d e n t  

P.O. Box 1282 Add r e s  : 

City/State/Zip: Mt . Dora,  F L  32750-1282 

FORM PSC/CMU 8 (ALEC) (6198) 
Required by Commission Rule Nos. 25-24 .805 ,  
2 5 - 2 4 . 8 1 0 ,  a n d  25-24 .815  Page 4 o f  11 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Item 15. -To the best of my knowledge, none of the officers, directors, or ten largest shareholders 
has been: 

(a.) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any crime, or whether 
proceedings. 

(b.) An yrer or& older in any other Florida Date: certified , ~ -  telephone ~~- company. ~~ 

Signature: 

such actions may result from pend’ 

Kevin L. Hayes, Presi ent 

04/23/99 



Telephone No.: Fax No.: 

lntemet E-Mail Address: 

Internet Website Address: 

(c) Complaints/lnquiries from customers: 

Name: G l e n  Wallace 

Customer Service Supervisor Title: 
P . O .  Box  1282 

Address: 

352-735-0103 Fax No,: 352-735-0102 Telephone No.: 
support@lcia.com 

Internet E-Mail Address: 

lcia. com 
lntemet Website Address: 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

FLORIDA 

(c> is certificated to operate as an alternative local exchange company. 

N O N E  

FORM P S C K M U  8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25-24.805. 
25-24.810, and 25-24.815 Page 5 of 11 



. 

(d) has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

N O N E  

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. e NONE 

18. Submit the following: 

A. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirmina that the financial statements are true 
and correct and should include: 

1. the balance sheet: 

2. income statement: and 

FORM PSC/CMU 8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25-24.805, @ 
25-24.810, and 25-24.815 Page 6 o f  11 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Financial Statements for 1999 

Income Statement First Qtr. 

04/23/99 



04/16/99 

Inter ia Access &Web Services of 
Profit and Loss 

January through March 1999 

Jan - Mar ‘99 

Ordinary IncomelExpense 

Internet Access 
Other Regular Income 
Web Page 

Total Income 

Cost of Goods Sold 

Income 

Domaine Registration 
Telephone Internet Access 

Total COGS 

82,754.81 
32.41 

135.00 

82.922.22 

315.00 
21,242.54 

21,557.54 

Gross Profit 

Expense 
Advertising 
Bank Service Charges 
Commissionllnternet 
Contract Labor 
Credit Card Charge 
Discount 
Dues and Subscriptions 
Equipment Rental 
Gifts - Business 
Hardware Repair 
Interest Expense 
Meals and Entertainment 
Office Supplies 
Payroll Expenses 
Payroll Taxes 
Postage and Delivery 
Professional Fees 
Refund 
Rent 
Repairs 
Telephone 
Uncategorized Expenses 
Utilities 

61,364.68 

8,369.95 
178.21 

1,954.00 
2,228.00 
2,751.23 

3.80 
140.00 
923.65 
286.16 
553.50 
428.09 
25.00 

508.67 
18,713.75 
2,086.67 

66.00 
525.00 
1 10.70 

4,075.08 
199.76 

4,855.05 
0.00 

1,041 .OO 

Total Expense 

Net Ordinary Income 

Net Income 

50,023.27 

11,341.41 

11,341.41 

For the 1999 projection Page 1 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Financial Statements for 1998 

Income Statement 

Balance Sheet 

04123199 



04/16/99 

t Access and Web Services of F 
Profit and Loss 

January through December 1998 

Ordinary IncomelExpense 
Income 

Hardwarelsoftware Sales 
Internet Access 
Labor 
Other Regular Income 
Reimbursed Expenses 
Service 

Total Income 

Cost of Goods Sold 
Books 8 Classes 
Hardwarelsoftware Purchases 
Telephone Internet Access 

Jan - Dec '98 

196,432.08 
249,402.56 
23,998.1 1 

399.84 
5,671.47 

56,756.23 

532,660.29 

3,458.1 8 
192,035.27 
124,089.77 

Total COGS 31 9.583.22 

Gross Profit 

Expense 
Advertising 
Alarm System 
Automobile Expense 
Bank Service Charges 
Car Radio 
Commissionllnternet 
Contract Labor 
Credit Card Charge 
Discount 
Dues and Subscriptions 
Employee Mileage Expense 
Equipment Rental 
Gifts - Business 
Hardware Repair 
Insurance 
Interest Expense 
Leased Employees 
Licenses and Permits 
Meals and Entertainment 
Miscellaneous 
Office Supplies 
Outside Services 
Payroll Expenses 
Payroll Taxes 
Postage and Delivery 
Professional Fees 
Refund 
Rent 
Repairs 
Taxes 
Telephone 
Tools 
Travel 
Uncategorized Expenses 
Uniforms 
Utilities 

Total Expense 

Net Ordinary Income 

Other IncomelExpense 
Other Income 

COLLECTION ALLOWANCE 

21 3,077.07 

21,853.03 
477.38 

10,470.00 
284.15 
501.13 

1,207.00 
1,225.92 
8,358.19 

353.88 
852.69 
65.20 

4,482.71 
50.00 

376.00 
1,537.51 
2,563.23 
2,330.52 

60.00 
1,292.60 

204.64 
2,524.74 

470.00 
45,915.38 
4,764.67 

71 8.28 
4,560.1 8 

656.46 
23,302.39 

529.47 
2,773.55 

16,173.61 
22.51 

1,019.55 
0.00 

1,292.89 
4,453.34 

167,722.80 

45,354.27 

285.29 

Total Other Income 285.29 

Net Other Income 285.29 

Net Income 45,639.56 

Page 1 



04/16/99 

e 0 
Internet Access and Web Services of Florida, Inc. 

Balance Sheet 
As of December 31,1998 

ASSETS 
Current Assets 

CheckinglSavings 
Checking 
PETTY CASH 

Total CheckinglSavings 

Accounts Receivable 
Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 
Inventory Asset 
Undeposited Funds 
Wash 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Accumulated Depreciation 
Computers 
Internet Equipment 
Leasehold Improvements 
Modems 
Shop Equipment 
Van 

Total Fixed Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Accounts Payable 

Total Accounts Payable 

Credit Cards 

Total Credit Cards 

Other Current Liabilities 
FIRST NATIONAL LOAN 
PEGGY HAYES 
PENTAGON CREDIT UNION 

USAA CREDIT CARD (4270) 

Total Other Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 
Avalon Leaselpurchase 

Total Long Term Liabilities 

Total Liabilities 

Equity 
DRAW 
INVESTMENT 
Net Income 

Total Equity 

TOTAL LIABILITIES 8 EQUITY 

Dec 31, '98 

-1 9,159.86 
100.00 

-1 9.059.86 

337.13 

337.13 

10,600.00 
35.00 
14.95 

10.649.95 

-8,072.78 

-4,090.00 
17,500.00 
54,216.00 

1,758.1 2 
6,500.00 
1,471.25 
3.260.00 

80,615.37 

72.542.59 

-89.95 

-89.95 

2.622.94 

2,622.94 

2,773.73 
4,688.00 
2,658.64 

10,120.37 

12,653.36 

18,756.44 

18.756.44 

31,409.80 

-37,558.22 
33,051.45 
45,639.56 

41.132.79 

72,542.59 

Page 1 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Financial Statements for 1997 

Income Statement 

Balance Sheet 

04/23/99 



04/16/99 

Intern a Access and Web Services of F I o ! a ,  Inc. 
Profit and Loss 

January through December 1997 

Jan - Dec '97 

Ordinary IncomelExpense 
Income 

COMMISSION INCOME 
Consulting Income 
HARDlSOFTWARE 
INTERNET ACCESS 
LABOR 
Other Regular Income 
PHONE SUPPORT 
Reimbursed Expenses 
Retail Sales 
SERVICE 

Total Income 

Cost of Goods Sold 
HARDISOFT COST 
INTERNET TELEPHONE ACCESS 

Total COGS 

Gross Profit 

Expense 
Advertising 
AM. EXP BANK CHARGE 
Automobile Expense 
Bank Service Charges 
CC CHARGE 
CONTRACTOR 
Depreciation Expense 
DISCOUNT 
Dues and Subscriptions 
Equipment Rental 
Insurance 
Interest Expense 
Licenses and Permits 
MAINT FEE 
MEALS 
NOVUS BK CHARGE 
Office Supplies 
Outside Services 
Postage and Delivery 
Professional Fees 
REFUND 
Rent 
Repairs 
SCHOOL 
Taxes 
Telephone 
Travel 
Uncategorized Expenses 
UNIFORMS 
Utilities 

Total Expense 

Net Ordinary Income 

Other IncomelExpense 
Other Income 

Total Other Income 

COLLECTION ALLOWANCE 

38.75 
105.07 

274,996.36 
1 10,214.95 
30,275.21 

554.22 
35.00 
242.07 

6,112.59 
33.1 18.28 
455,692.50 

283,413.07 
47,046.56 

330.459.63 

125,232.87 

10,190.95 
11.28 

10,278.07 
646.36 
990.38 

49,720.25 
4,090.00 
44488 

1,074.37 
86.27 
601.95 

4,095.07 
1,334.09 

87.1 1 
687.45 
10.67 

1,559.62 
105.93 
51 6.45 

1,075.00 
410.85 

3,852.00 
1,023.88 
250.00 

1,697.20 
19,691 .OB 

553.70 
0.00 

954.00 
3.372.85 

1 1  9,411.71 

5,821.1 6 

355.34 

355.34 

355.34 

6.176.50 

Net Other Income 

Net Income 

Page 1 



Internet Access and Web Services of Florida, Inc. 
Balance Sheet 

As of December 31,1997 

Assets 
Current Assets 

Checking 
Savings 
Accounts Receivable 
Inventory 

Total Current Assets 

Fixed Assets 
Computers 
Internet Equipment 
Leasehold Improvements 
Modems 
Shop Equipment 
Accumulated Depreciation 

Total Fixed Assets 

Total Assets 

Liabilities & Equity 
Liabilities 

Current Liabilities 
Accounts Payable 
American Express 
Discover 
USAA Credit Card 
USAA Credit Card 
Sales Tax Payable 

Total Current Liabilities 

Long Term Liabilities 
First National Line of Credit 
Peggy Hayes 
Pentagon Credit Union 

Total Long Term Liabilities 

Total Liabilities 

Equity 
Hayes - Equity 
Net Income 

Total Equity 

31 12.65 
1784.11 

85.60 
10600.00 

15582.36 

17500.00 
14592.00 

1758.12 
6500.00 
1471.25 

(4090.00) 
37731.37 

5331 3.73 

2475.04 
584.75 

4471.18 
9643.42 

60.80 
85.60 

17320.79 

4461.67 
8000.00 
4658.64 

17120.31 

34441.10 

12696.13 
6176.50 

18872.63 

Total Liabilities & Equity 5331 3.73 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Financial Statements for 1996 

Income Statement 

04/23/99 



Internet Access and Web Services of Florida, Inc. 
Profit & Loss 

January through December 1996 

Income 

Cost of Goods Sold 

Gross Profit 

Expenses 
Advertising 
Auto Mileage 
Commission 
Interest 
Professional fees 
Equipment lease 
Supplies 
Taxes 
Travel 
Meals 
Telephone 
Cellular phone 
Education 
Pager 
Postage 
Miscellaneous 
Business use of home 

Total Expenses 

267,693.00 

181,820.00 

85,873.00 

1,910.00 
37,460.00 
6,108.00 
1,090.00 
868.00 
129.00 
516.00 

2,435.00 
1,404.00 
596.00 

15,015.00 
5,608.00 
91 8.00 
708.00 
444.00 
373.00 

2,566.00 
78,148.00 

Net Income 7.725.00 



3. statement of retained earnings. a 
NOTE: This documentation may include, but is not limited to, financial statements, a 
projected profit and loss statement, credit references, credit bureau reporfs, and descriptions 
of business relationships with financial institutions. 

Further, the following (which includes supporting documentation) should be 
provided: 

1. 
capability to provide the requested service in the geographic area proposed to 
be served. 

written exdanation that the applicant has sufficient financial 

2. 
capability to maintain the requested service. 

written explanation that the applicant has sufficient financial 

3. 
capability to meet its lease or ownership obligations. 

written explanation that the applicant has sufficient financial 

B. Managerial capability: give resumes of employees/officers of the company that 
would indicate sufficient managerial experiences of each. 

C. Technical capability: give resumes of employeeslofficers of the company that 
would indicate sufficient technical experiences or indicate what company has been 
contracted to conduct technical maintenance. 

a 

FORM PSC/CMU 8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25-24.805, e 25-24.810. and 25-24.815 Page 7 o f  11 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Item 18 - A - Financial Statements 

The attached Financial Statements for Internet Access and Web Services of Florida, Inc. are 
UNAUDITED statements prepared by an independent professional bookkeeper. In the opinion of 
the company they accurately reflect the financial status and operating history of the company. 

Item 18 - Further written explanations 

1. Internet Access and Web Services of Florida, Inc. has sufficient assets and revenues to 
sustain its present operations. The company has been profitable in each of the last three years 
and expects a significant increase in revenues and profits in 1999 due to territory expansions 
done early this year. The company expects to be profitable this year. 

In addition, the company has a $ 5,000 line of credit with First National Bank of which 
$2,774 was used as of Dec. 3 1, 1998. The company also has credit lines, or accounts, with its 
major suppliers including Sprint and BankVest Leasing ($21,101 lease currently in place). 

The company proposes to operate in  the following areas: Lake County, Marion County, 
Sumter County, Pasco County, Orange County, and Volusia County at this time. As of the 
date of this application, the company is operating in all the above counties. Other counties 
may be added in the future. 

2. Internet Access and Web Services of Florida, Inc. has sufficient cash flow to maintain all of 
its current operations. All growth to date has been funded from internally generated profits. 
The company is current in its payables. Revenues for the first quarter of 1999 annualized are 
running 34% ahead of the prior year. 

3 .  All leases and capital equipment commitments of Internet Access and Web Services of 
Florida, Inc. are current. The company does not foresee any problems meeting future 
payments under these commitments. 

Signature: Date: 
Kevin L. Hayes, President 

04123199 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Item 18 - B - Managerial Capability 

Kevin L. Hayes - President 

Mr. Hayes has been self-employed for over ten years. His business has been providing computer 
consulting services, hardware / software sales, installation, and repairs for over 10 years in the 
Lake County area. He currently supervises nearly a dozen employees including sales and 
technical personnel. Mr. Hayes is responsible for the day-to-day operation of the business. He 
also is solely responsible for setting prices and controlling costs at Internet Access and Web 
Services of Florida, Inc. 

Mr. Hayes' management abilities are proven by over a decade of success in developing a 
profitable computer business in north central Florida. 

04/24/99 



Addendum To 
Application Form For 

Authority To Provide (ALEC) Alternative Local Exchange Service 
Within The State Of Florida 

Item 18 - C - Technical Capability 

Kevin L. Hayes, President 

Mr. Hayes’ technical background enabled him to easily enter the Internet Service Provider 
business. As a computer consultant serving corporate clients, both large and small, he knew the 
needs in his market. He started the Internet business in 1996 and has always provided Internet 
access (dialup and dedicated), web site development, and web hosting as part of the Internet 
business. 

In addition, for the past several years Mr. Hayes and his company have worked with Microsoft in 
testing Microsoft beta versions of software for servers and desktop PC’s. 

Mr. Hayes” technical qualifications go well beyond the requirements of running and supervising 
Internet Access and Web Services of Florida, Inc. 

Glen Wallace 

Mr. Wallace is the senior Technical Support Representative for the company. In this capacity he 
directs the group that handles all calls from new or existing customers. Mr. Wallace has been 
with the company for approximately two years. He has extensive experience in desktop support, 
network support, and web administration. 

* 
Working with Mr. Wallace are three other technical staff members who assist customers. This 
staff has maintained a high degree of professionalism in dealing with customers and a rapid 
turnaround on problems. 

04/24/99 



** APPLICANT ACKNOWLEDGEMENT STATEMENT ** 

1. 

2. 

3. 

4. 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of .15 of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percent on all intra and interstate business, 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

UTILITY O F I I C l "  

SignaturQ K e v i n  L .  Hayes 

P r e s i d e n t  352-735-0103 

Title Telephone No. 

Address: P . 0 .  B O X  1 2 8 2  352-735-0102 
Fax No. 

M t .  Dora,  FL 32756-1282 

ATTACHMENTS: 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - INTRASTATE NETWORK 
C - AFFIDAVIT 

- GLOSSARY 

FORM PSCKMU 8 (ALEC) (6/98) 
Required by Commission Ru le  Nos. 25.24.805, 
25-24.810, and 25-24.815 Page 8 o f  11 



** APPENDIX A ** 

CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 

I ,  (Name) K e v i n  L .  Haves I 

(Tit le) P r e s i d e n t  of (Name of Company) 

I n t e r n e t  Access a n d  Web S e r v i c e s  o f  F l o r i d a ,  I n c .  

and current holder of Florida Public Service Commission CertifiEte Number # 

a: 
, Pave reviewed this application and join in the petitioner's request for 

( ) sale 

( ) transfer 

( ) assignment 

of the above-mentiowd certificate. 

UTILITY OFF1 CIAL: 

Signature Date 

Title Telephone No. 

Address: 
FaxNo. - 

FORM PSCKMU 8 (ALEC) '.Si981 
Required by Commissior, L l e  Nos. 25-24.805, 
25-24.810, and 25-24.E:: Page 9 o f  11 



** APPENDIX B ** 

INTRASTATE NETWORK (if available) 

Chapter 25-24.825 (5), Florida Administrative Code, requires the company to make 
available to staff the alternative local exchange service areas only upon request.] 

1. POP: Addresses where located, and indicate if owned or leased. 

L e e s b u r g ,  FL O c a l a ,  FL 

3) SPRINT B l d n .  4) 

D a d e  C i t y ,  FL 

2. SWITCHES: Address where located, by type of switch, and indicate if 
owned or leased. 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP OWNERSHIP 

1) 

2) 

FORM PSC/CMU 8 (ALEC) (6/98) 
Required by Commission Rule Nos. 25-24.805, 
25 - 24.810, and 25- 24.815 Page 10 o f  11 



* APPENDIX C ** 

AFFIDAVIT 

By my signature below, 1, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead a 
public servant in the performance of his official duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in s. 775.082 and s. 
775.083." 

UTILITY OFFlclAcli 

SignatureJL K e v k L .  Hayes Date 

(y// n 4 

P r e s i d e n t  352-735-0103 
Title Telephone No. 

352-735-0102 PO B o x  1282 Add re ss : 
Fax No. M t .  D o r a ,  FL 32756-1282 

FORM PSC/CMU 8 (ALEC) (6/981 
Requi red by Commi ssion Rul e Nos. 25 - 24.805,  
25-24.810,  and 25-24.815 Page 11 o f  11 



List of Exhibits 

Exhibit A - 
Internet Access and Web Services of Florida, Inc. 
brochure 

Exhibit B - 
Florida Telecommunications Price List 
Published pricing from the company web site. 

Exhibit C - 
Current areas of operation. 



Exhibit A 

Internet Access and Web Services of Florida, Inc. 
brochure 
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... makes Connecting to the Interne 

Fast, Simple &Affordable. 

Internet Access & Web Services of Florida is 
a family  owned & operated internet service 
provider offering Central Florida the 
highest quality internet access & 
iwh seriices. 

-l LOCAL PHONE CALL 
I ULJI (JLIINICS In YUUK LUUlllY keeps 
you from having to pay for long 
distance calls. 

A SPEED 
The latest in technology and speed. 
We provide a direct connection to the 
internet with no blockage or delays. 
We support connect rates up to ISDN 
speed. We also support US Robotics 
X2 technology, Kflex and V.90. 

J ACCESS WITH A PERSONAL TOUCH 
Find out what i s  going on in your local 
County through our home page. Check 
the local movie schedules. See what i s  
going on in the community or check to see 
what specials are being offered. Also, see 
our community notes for upcoming events. 

-I SURF THE WORLD WIDE WEB 
(www) The Super Highway allows you 
to find out anything you want to know. 
Need to research buying a car or a 
houBse, write a report for school, plan 
a vacation or just go shopping? You can 
tlowriloaitl froo softwnrc~ , i r i c l  [ y t  IC!( I i t i i (  '11 
support for you home computer. 
Check on yaw storks or jus t  read the 
tiewspdper. I lie Super t ligliwdy offers 
unlimited possibilities. 
just think what vou can do! 

.A EMAlL 
Send and receive documents across the 
World with a local connection to the internet. 
Keep in touch with no additional fees. 

CREATE YOUR OWN DISCUSSION GROUP 
Talk about politics, religion, society, your 
favorite TV shows, plays, books or hobbies. 
Whatever you are interested in you will be 
sure to find someone to share your views. 

COMMERCIAL WEB SITES 
Advertise your business on the Internet. 
We offer a full range of web services 
including web page design and on-line 
sales. Let the world see what you have to 
offer starting at $9.95 a page. 

0 0 0 0 0  a 0 0 0 0 0 0 0 0 0 0 0 0  1 Internet Access Rates 

INDIVIDUAL . 

$1 9.95 per month 
UNLIMITED ACCESS 

30 hours - $2 per additional hour 
Credit Card Only 

50 hours - $2 per additional hour 
Credit Card Only 

$16.95 per month 
(Minimum 20 members for Club) 

BU5lNE55> 
-%-..,a*- < ,~.+XCA" - ?-v*v ._ 

$24.95 per month 
BASIC WEBSITE INCLUDED! 

(High Speed Modem) 

$24.95 

One Page Flyer $9.95 per month 
Basic Website $20.00 per month 

Advance Website - CALL 
Design - CALL 

On-Site Internet Setup - $35 per hour 

Phone Setup - FREE 
_- -~ 



Exhibit B 

Florida Telecommunications Price List 
Published pricing from the company web site. 



Internet Access and Web Services of Florida, Inc. 
P.O. Box 1282 
Mt. Dora, FL 32756-1282 Florida Price List No. 1 
352-735-01 03 Original Sheet 1 

Florida Telecommunications Price List 

This price list contains the descriptions, regulations, and rates applicable to the h i s h i n g  
of services and facilities for alternative local exchange telecommunications services 
provided by Internet Access and Web Services of Florida, Inc., with principal offices at 
33412 Wesley Road, Eustis, FL 32726. This price list applies for services furnished 
within the state of Florida. This price list is on file with the Florida Public Service 
Commission, and copies may be inspected, during normal business hours, at the 
Company’s principal place of business. 

ISSUED: April 23,1999 EFFECTIVE: April 23, 1999 

By: Kevin L. Hayes 
President 
Internet Access and Web Services of Florida, Inc. 
PO Box 1282 
Mt. Dora, FL 32756-1282 



Internet Access and Web Services of Florida, Inc. 
P.O. Box 1282 
Mt. Dora, FL 32756-1282 
352-735-0103 

Florida Price List No. 1 
Original Sheet 2 

Service Names, Rates and Descriptions 

Budget Line: $9.95 Month 

The Budget line gives a user limited personal usage with two restrictions: 

1 .Personal usage only; "no business" 
2.30hrs a month free. Each additional hour will be charged $2.00 per hour. 
3.$15.00 Setup Fee. 
4.1 email account. 
5.Credit Card Only. 

Fifty for Fifteen: $15.00 Month 

This rate gives a user limited personal usage with two restrictions. 

1 .Personal usage only "no business" 
2.50hrs a month free. Each additional hour will be charged $2.00 per hour. 
3.$15.00 Setup Fee. 
4.1 email account 
5.Credit Card Only. 

C lub/S tudentIC orporate Rate: $16.95 Month 

1 .Personal usage only; "no business" 
2.Connect rate up to 56k. 
3.Max 125hr per month. $2.00 per additional hour. 
4.Must be verified by club president or present a copy of a Lake County student 

5.ClubKorporate rate requires 10 or more users. 
ID. 

ISSLJED: April 23, 1999 EFFECTIVE: April 23, 1999 

By: Kevin L. Hayes 
President 
Internet Access and Web Services of Florida, Inc. 
PO Box 1282 
Mt. Dora, FL 32756-1282 



Internet Access and Web Services of Florida, Inc. 
P.O. Box 1282 
Mt. Dora, FL 32756-1282 Florida Price List No. 1 
352-735-01 03 Original Sheet 3 

Deluxe Line: $19.95 Month 

The deluxe line is a digital server with US Robotics X2, K56 and ISDN capabilities. 

1 .Personal usage only; "no business" 
2.Connect rate up to 64k. 
3.Unlimited Active Connection. 

Business Line: $24.95 Month (ISDN) 

1.8hrs per connection. 
2.Connect rate up to 64k. 
3.Max 199hrs per month. $2.00 per additional hour. 
4.2 email accounts 

We ask that you do not make a permanent connection with the internet. (no remote web 
servers) 

Dedicated Line: $149.95 Month Per 64k (249.95 for 128k) 

1.5 email accounts 
2.Dedicated ip address 
3.Domain name routed to your ip address. 

Basic Business Web Page: $9.95 Month 

This is a single page connected to our domain name: 

1 .Example www.lakecounty.net/yourname 

Standard Business Web Page: $24.95 Month (Includes Access) 

Up to 5 pages with 2 emails. 

1 .Max 10 meg of disk space. 
2.2 email addresses. 

ISSUED: April 23, 1999 

By: 

EFFECTIVE: April 23, 1999 

Kevin L. Hayes 
President 
Internet Access and Web Services of Florida, Inc. 
PO Box 1282 
Mt. Dora, FL 32756-1282 



Internet Access and Web Services of Florida, Inc. 
P.O. Box 1282 
Mt. Dora, FL 32756-1282 - 
352-735-01 03 

Florida Price List No. 1 
Original Sheet 4 

Advanced Business Web Page: $49.95 Month 

1 .Your own domain name; Example www.yourname.com 
2.20megs of disk space. 
3.FrontPage 98 extensions. 
4.Dial up account included. 
5.5 email addresses. 

Corporate Web Page: $89.95 Month 

1 .Your own domain name Example www.yourname.com 
2. lOOmegs of disk space. 
3.FrontPage 98 extensions. 
4.Dial up account included. 
5.5 email addresses. 
6.Unlimited Hits. 
7.Monthly usage reports. 

Personal Webpages (Non - Business) are free 

Additional Charges: 

1 .Additional Email $5.00 ea 
2.Alias email accounts (same account with different names) 

3.Monthly usage reports $5.00 ea. 
4.Domain Name registration $149.95 (first two years plus setup) 

$1 .OOea. 

ISSUED: April 23,1999 EFFECTIVE: April 23, 1999 

By: Kevin L. Hayes 
President 
Internet Access and Web Services of Florida, Inc. 
PO Box 1282 
Mt. Dora, FL 32756-1282 



Internet Access and Web Services of Florida, Inc. 
P.O. Box 1282 
Mt. Dora, FL 32756-1282 Florida Price List No. 1 
352-735-0 103 Original Sheet 5 

Our Business Internet Solutions focus on four primary areas: 

Business Connectivity Solutions include all areas of Internet access. We provide 
high quality dedicated T1, Frame Relay, and dedicated ISDN services. We also offer 
part-time dial-up 128k ISDN and 128k ISDN LAN services. Our hardware/access 
packages save you money and time, delivering high quality hardware and service 
for your business. 

Business Web Hosting services provide virtual domain hosting for small and large 
businesses (www.your-company.com). We use the latest web server technology 
from the Netscape Communication Corporation and Microsoft NT servers. We allow 
custom cgi-scripts and will work with your business to implement custom web 
solutions. Sites are FrontPage 98 ready. 

Business Internet Integration services resolve the many issues of getting Internet 
services set-up on your business work place LAN or Wan. Services include domain 
name registration, news and email solutions, LAN to Internet integration as well as 
Intranet and web site development. 

a 
Technical Internet Consulting for companies or individuals who are seeking 
turnkey solutions for World Wide Web servers, dedicated internet service, dial-up 
services or virtually any Internet based technology you can think of, be creative. 
Contact the Networks Sales Department at (800)646-1549 or (352) 735-5566 to get 
your custom quote today! 

Please call for additional services and rates. 

ISSUED: April 23,1999 EFFECTIVE: April 23, 1999 

By: Kevin L. Hayes 
President 
Internet Access and Web Services of Florida, Inc. 
PO Box 1282 
Mt. Dora, FL 32756-1282 



Internet Rates http://www.isof.net/rates/de fault. h t m  

I n t e r n e t  A r c ~ r s  
' C ~ S  of f l o r i d o  

The Budget line gives a user limited personal usage with two 
restrictions: 

1. Personal usage only; "no business" 
2. 30hrs a month free. Each additional hour will be charged 

$2.00 per hour. 
3. $15.00 Setup Fee. 
4. 1 email account. 
5 .  Credit Card Only. 

This rate gives a user limited personal usage with two restrictions. 

1, Personal usage only "no business" 
2. 50hrs a month free. Each additional hour will be charged 

$2.00 per hour. 
3. $15.00 Setup Fee. 
4. 1 email account 
5. Credit Card Only. 

1. Personal usage only; "no business" 
2. Connect rate up to 56k. 
3. Max 125hr per month. $2.00 per additional hour. 
4. Must be verified by club president or present a copy of a Lake 

5. ClublCorporate rate requires I O  or more users. 
County student ID. 

Deluxe Lis?@: $19.95 Msnth 

The deluxe line is a digital server with US Robotics X2, K56 and ISDN 
capabilities. 

04/22/1999 8:08 AM 



1. Personal usage only; "no business" 
2. Connect rate up to 64k. 
3. Unlimited Active Connection. 

1. 8hrs per connection. 
2. Connect rate up to 64k. 
3. Max 199hrs per month. $2.00 per additional hour. 
4. 2 email accounts 

We ask that you do not make a permanent connection with the internet. 
(no remote web servers) 

1. 5 email accounts 
2. Dedicated ip address 
3. Domain name routed to your ip address. 

This is a single page connected to our domain name: 

1. Example ~lMiLv.lakecountv.net/vourname 

Up to 5 pages with 2 emails. 

1. Max 10 meg of disk space. 
2. 2 email addresses. 

1. Your own domain name; Example 
www.yourname.com 

2. 20megs of disk space. 
3. FrontPage 98 extensions. 
4. Dial up account included. 
5. 5 email addresses. 

2 of4 

1. Your own domain name Example 
www.youriiame.com 

0412211 999 8:08 AM 



Internet Kales 

2. 100megs of disk space. 
3. FrontPage 98 extensions. 
4. Dial up account included. 
5 .  5 email addresses. 
6. Unlimited Hits. 
7. Monthly usage reports. 

1. Additional Email $5.00 ea 
2. Alias email accounts (same account with different 

3. Monthly usage reports $5.00 ea. 
4. Domain Name registration $149.95 (first two 

names) $1 .OOea. 

years plus setup) 

Our Business lnternet Solutions focus on four primary areas: 

Business Connectivity Solutions include all areas of Internet 
access.We provide high quality dedicated T I ,  Frame Relay, and 
dedicated ISDN services.We also offer part-time dial-up 128k ISDN 
and 128k ISDN LAN services. Our hardwarelaccess packages save 
you money and time, delivering high quality hardware and service for 
your business. 

Business Web Hosting services provide virtual domain hosting for 
small and large businesses (www.your-company.com). We use the 
latest web server technology from the Netscape Communication 
Corporation and Microsoft NT servers. We allow custom cgi-scripts 
and will work with your business to implement custom web solutions. 
Sites are FrontPage 98 ready. 

Business Internet Integration services resolve the many issues of 
getting Internet services set-up on your business work place LAN or 
Wan. Services include domain name registration, news and email 
solutions, LAN to Internet integration as well as lntranet and web site 
development. 

3 of4  

Technical Internet Consulting for companies or individuals who are 
seeking turnkey solutions for World Wide Web servers, dedicated 
internet service, dial-up services or virtually any Internet based 

04/22/1999 8:08 AM 



Internet Rates 

technology you can think of, be creative. bdntact the Networks Sales 
Department at (800)646-1549 or (352) 735-5566 to get your custom 
quote today! 

Please call for additional services and rates. 

* 

If you have any other questions please €-Mail me at Sales@lcia.com 

4 o f 4  04/22/1999 8:08 AM 



Exhibit C 

Current areas of operation. 



Internet Access and Weh Services ofFlorida http://www .is0 t .ncv 

Internet Services of Florida offers all 
of Florida the highest quality internet 
access a web services with a personal 
touch. Find out what is going on in your 
local county by clicking on the county 
you live in. 

-- Member Services &Support  

!rt;elt:t: p_Ccs_.,q &-f3!.$5 

rJgb H~~gtjng 4 Q6SictyIitG 

ISOF News & Updates 

Referral & Reseller P r o q E  
* i.;.:.KF" ;,:)[jN'l-y 

Contact Us * MARION COUNTY 
SUllJTER COUNTY 
PASCO COUNTY Up-qrades & Downloads. 

,____...-~...-̂ I _.I-- 

- 

. Home --- 

Home 
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