5

STATE OF FLORIDA ac ANM

DIVISION OF Rscoms%
BLANCA S. BAYS™ * &=

DIRECTOR - ;? A Q TE i

(850)413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

JULIA L. JOHNSON

E. LEON JACOBS, JR.

Public Serbice Commission

July 12, 1999
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Citizens First Bank
1129 Main Street
The Villages, Florida 32159

Re: Account Numbe  ______.. Little Sumter Utility Company
(Docket No. 960305-WS)

Dear Sir or Madam:

As the Florida Public Service Commission’s designated agent in such matters, and as a
signatory on the above-referenced escrow account, I hereby authorize you to release $5,609.31 from
the account to Little Sumter Utility Company. I have enclosed a copy of the Company’s Request
to Release Funds from Escrow and a copy of Commission staff’s authorization for release of the

indicated amount pursuant to Commission Order No. PSC-96-1121-FOF-WS.
Please do not hesitate to call if you have any questions concerning this matter.
Sincerely,

4 .

lanca S. Bayé
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DATE: July 7, 1999 !

TO: DIVISION OF RECORDS AND REPORTING (BAYO)

RE: REQUEST BY LITTLE SUMTER UTILITY COMPANY TOQuRulidedi

By order No. PSC-96-1132-FOF-WS, issued in Docket 960305-WS on September 10,
1996, the Commission directed Little Sumter Utility Company to establish an escrow account
to escrow certain revenue each month that can be used only to fund conservation programs
approved by the Southwest Florida Water Management District. The escrow account shall be
accompanied by an explanation of the specific use of the funds and documentation that the funds
will be used to further a conservation program approved by the water management district.

On June 28, 1999, the utility filed the attached Request to Release Funds from Escrow.
According to the Request, the utility expended $5,609.31 on a newspaper advertising program
targeted at reducing water consumption. Along with this Request, the utility provided copies of
the newspaper advertisements, invoices and Proof of Publication from The Daily Sun
Newspaper. These advertisements have been approved by the Southwest Florida Water
Management District. The attachments are being retained in the Division of Water and
Wastewater for our future reference.

Accordingly, we approve the request of the utility to release funds from the escrow
account. Pursuant to the escrow account, the bank shall disburse funds to the utility upon written
instructions of the Commission through the Director of the Division of Records and Reporting.
Staff therefore requests that you provide written instructions to First Bank of the Village to
release $5,609.31 from the escrow account to Little Sumter Utility Company.

cc: Division of Water and Wastewater (Bethea)



IN RE: Application for rate

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No. 960305-WS

)

increase in Sumter County by )

LITTLE SUMTER UTILITY company ) RECEIVED
)

JUN 2 8 1999

Floriga Publi

N € Servic -
Division of e Commission

Water ang Wastewater

REQUEST TO RELEASE FUNDS FROM ESCROW

LITTLE SUMTER UTILITY COMPANY (“Little Sumter”), by and through its
undersigned officer and pursuant to Order No. PSC-96-1132-FOF-WS, requests the
Director of the Division of Records and Reporting to provide written instructions to the
Citizens First Bank (“Bank™) to release $5,609.31 from the escrow account held in such
Bank, and in support thereof states:

1.

)

Order No. 96-1132-FOF-WS established an escrow account to be used to
pay for conservation programs targeted to make customers reduce their
consumption.

~ Little Sumter has expended the following amounts of money on a

newspaper advertising program targeted at reducing water consumption:

Daily Sun Newspaper — May 1999 advertising $5,609.31

Copies of invoices are attached as Composite Exhibit “A”.

Copies of the newspaper advertisements and the dates of publication are
attached hereto as Exhibit “B”.

Pursuant to the Escrow Agreement, the Bank shall disburse funds to Little
Sumter upon written instructions of the FPSC, Director of Division of
Records and Reporting.

The newspaper conservation advertisements have all been previously
reviewed by the Southwest Florida Water Management District. ‘



WHEREFORE, Little Sumter requests the Director of Records and Reporting
provide written instructions to the Bank to pay $5,609.31 from the escrow account

to little Sumter.

Respectfully submitted on this
24™ day of June, 1999, by:

Little Sumter Utility Company
1100 Main Street '
The Villages, FL 32159
(352)453-6270

By:
John F. Wise
Treasurer



AUVERIISING INVOICE/STIATEMENT —
From ' 2 . 06/01/9%
o Ty DAILY SUN :
‘ 1153 Main Street ... Billing Period Terms of payment
The Villages, FL 32159
Phone: 352-753-1119 - 05/01/99 - 06/01/99 30 days
Billed Account ’ Billed Account # Phone #
JOHN PARKER
LITTLE SUMTER UTILITIES . 06100040-000 (352)753-6270
1100 MAIN ST o .
THE VILLAGES, FL 32159 : Name of Advertiser/Client
LITTLE SUMTER UTILITIES

:Date erenc Desccr:ig?{grsil?;d%rcetdggde ize: iuns: . 52:?: i Rate - =
05/03/99 | 06510202 2004 3.00x7.00 1 21.00} 10.55/in 221.55
05/04/99 | 06510204 2005 3.00 x 7.00 1 21.00 ] 10.55/in 221.55
05/05/99 | 06510206 2006 3.00 x 7.00 1 21.00 | 10.55/in 221.55
05/06/99 | 06510208 2007 3.00x7.00 1 21.00 | 10.55/in 221.55
05/07/99 | 06510210 2008 3.00 x 7.00 1 21.00{ 10.55/in 221.55
05/08/99 | 06510212 2009 3.00 x 7.00 1 21.00 } 10.55/in 221.55
05/10/99 | 06511517 2001 3.00x7.00 1 21.00{ 10.55/in 221.55
05/11/98 | 06511519 2002 3.00 x7.00 1 21.00 | 10.55/in 221.55.
05/12/99 | 06511521 2003 3.00x7.00 1 21.00 | 10.55/in 221.55
05/13/98 | 06511523 2004 3.00 x7.00 1 21.00} 10.55/in 221.55
05/14/99 | 06511525 2005 3.00 x 7.00 1 21.00| 10.55/n 221.55
05/15/99 | 06511527 2006 3.00 x 7.00 1 21.00] 10.55/in 221.55
05/17/99 | 06512150 | 2007 3.00 x 7.00 1 21.00 | 10.83/in 227.43
05/18/99 | 06512152 2008 3.00 x 7.00 1 21.00| 10.83/in 227.43
J5/19/99 | 06512154 2009 3.00 x7.00 1 21.00} 10.83/in 227.43
J5/20/98 | 06512163 2001 3.00x7.00 1 21.00 ) 10.83/in 227.43
)5/21/99 | 06512165 2002 3.00 x 7.00 1 21.00 | 10.83/in 227.43
)5/22/99 | 06512167 2003 3.00x7.00 1 21.00 | 10.83/in 227.43
)5/24/99 | 06512686 2004 3.00 x7.00 1 21.00 | 10.83/in 227.43
)5/25/99 | 06512688 2005 3.00x7.00 1 21.00] 10.83/n 227.43
)5/26/99 | 06512690 2006 3.00 x 7.00 1 21.00| 10.83/in 227.43
)5/27/99 | 06512692 2007 3.00 x 7.00 1 21.00] 10.83/in 22743
)5/28/99 | 06512694 2008 3.00 x 7.00 1 21.00 | 10.83/in 227 435
)6/29/99 | 06512696 2009 3.00 x 7.00 1 21.00| 10.83/in 227.43
04/09 [ 3V /al S Erlr k| i AL A0
''''' T N L
5,L04,3)
==
Current Balance e
Total Balance Ne amrent 180 oy 31-60 . “Over 60
~456870T -56898- 71 5760.30 JQ) 0.00 0.00
H-SRt— 5,05
.. .5.‘ LDOO’ 3\ e Please 'ctﬁt along dottedline. L.
REMITTANCE ADVICE
Remit To De!qch and return this pqrtion with your payment. .
Any payment received after the 26th will not be posted until the following month
DAILY SUN
1153 Main Street Billed Account # Billed Customer Name Amount Enclosed
il Tt 06100040-000 LITTLE SUMTER UTILITIES |

All amounts shall be due and payable ir The Villages, Florida within 30 days of billing date.
. Al past due amounts will accrue interest at a rate of eighteen (18%) percent per annum.



Billing Datej

ADVERTISING INVOICE/STATEMENT Page# |
06/01/99 |

. S From 1 1
DAILY SUN
1153 Main Street

Billing Period Terms of payment ]

The Villages, FL 32159 ‘
Phone: 352-753-1119 05/01/99 - 06/01/99 30 days j
Billed Account - Billed Account # Phone #

JOHN PARKER

LITTLE SUMTER UTILITIES
1100 MAIN ST

THE VILLAGES, FL 32159

06100040-000 (352)753-6270
. :Name of Advertiser/Client

LITTLE SUMTER UTILITIES

Date  Reference # Description/Procuict Gode Sze  Runs ' Gt Rate  mount
9&%22:—93595433 2064 3-06-x-760 4 240018557 m 22455
04/0 06506440 2005 3.00x7.00 1 21.00 | 10.55/n 221.55
04/03/99 3.00x7.00 1 21.00 | 10.55/in 221.55
04/05/99 3.00x7.00 1 2100 | 10.55/in 221.55
04/06/99 3.00x7.00 1 21.00 | 10.55/n 221.85
04/07/99 | 06507572 3.00x7.00 1 21.00{ 10.55/in 221.55
04/08/99 | 06507574 3.00x 7.00 1 21.00 | 10.55/in 221.55
04/09/99 | 06507576 3.00x7.00 1 21.00 | 10.55/in 221.55
04/10/99 | 06507578 3.00x7.00 1 21.00 | 10.55/in 221.55
04/12/99 | 06508586 3.00x7.00 1 21.00 | 10.55/n 221.55
04/13/99 | 06508588 3.00 x 7.00 1 21.00 ] 10.55/in 221.55
04/14/99 | 08508590 3.00x7.00 1 21.00 | 10.55/in 221.55
04/15/99 | 06508592 3.00x7.00 1 21.00| 10.55/in 221.55
04/16/99 | 06508594 1 21,00 | 10.55/in 221.55
04/17/99 | 06508596 1 21.00 | 10.55/in 221.55
04/19/99 | 02510610 1 21.00| 10.55/in 221.55
04/20/99 { 02510612 2002 3.00 x 7.00 \ 21.00| 10.55/in 221.55
04/21/99 | 02510614 2003 3.00x 7.00 1 21.00 | 10.85/in 221.55
04/22/99 | 02510616 2004 3.00x 7.00 1 \ﬂl}?g\ 10.55 /in 221.55
04/23/99 | 02510618 2005 3.00 x 7.00 1 21, 10.55 /in 221.55
04/24/99 | 02510620 2006 3.00x 7.00 1 21.00 5 /in 221.55
04/26/99 | 06508781 2007 3.00 x 7.00 1 21,00 | 10.55% - 221.55
04/27/99 | 06509856 2008 3.00 x 7.00 1 21.00 | 10.55/in 221.55
04/28/99 | 06509858 2009 3.00 x 7.00 1 21.00| 10.55/in 221.55
04/29/98 | 06509860 2001 3.00 x 7.00 1 21,00 | 10.55/n
B84/36/99——66569862- 2602 3-66x-7-66 4 2400 —1+0:557m 2245
05/01/99 | 06509864 2003 3.00x7.00 1 21.00 | 10.55/in 221.55

5695.71 5760.30 0.00 0.00
___________________________ Please cutalong dotted line. . e
REMITTANCE ADVICE
Remit To Detach and return this portion with your payment.
Any payment received after the 26th will not be posted unti! the following month
DAILY SUN

Billed Customer Name Amount Enclosed

LITTLE SUMTER UTILITIES

Bitied Account #
06100040-000

1153 Main Street
The Villages, FL 32159
Phone: 352-753-1119

L]
All amounts shall be due and payable in The Villages, Florida within 30 days of billing date.
All nact Adiie amniinte will acnrue intersct at a rate of sinhtean (18%) percent per annum.



Proof of Publication

STATE OF FLORIDA
COUNTY OF LAKE

Before the undersigned authority personally appeared, Paul J. Stubler, who is
Marketing Director of the DAILY SUN, a daily newspaper published in Lake County,
Florida: that the attached copy of the legal advertisement appeared in said newspaper in the

issues of: :
YW%“ 13,4, 5, 6.7.8 /0, 4/ /2, /3, 14, /S, /7 /]
[T 20, A, 22, 24, 25, 2, 27 28 29 /977

Affiant further says that said DAILY SUN is a newspaper published by The Villages of
Lake-Sumter Counties, Inc., in Lake County, Florida, and that the said newspaper has
heretofore been continuously published in Lake County, Florida, and has been entered as
second class mail matter at the post office in Lady Lake, in said Lake County, Florida for a
period of one year next preceeding the first publication of the attached copy of
advertisement: and affiant further says that he has neither paid nor promised any person,
firm or corporation any discount, rebate, commission or fefund for the purpose of securing
this advertise for ication in this newspaper. :

iendture of afffant

Sworn to and fubsghibed before me this 3% _day of %W 9079
S, Laura M, Ruland ﬂ/?u//ct 7. Md :

S& %
EX 2 MY COMMISSION # CC810723 EXPIRES (Signature of not

$ February 21, 2003 ( gn arY)
BONDED THRU TROY FAIN INSURANCE. INC.

Personally known or
produced identification v




Rosg, SUNDSTROM & BENTLEY, LLP

2548 BLAIRSTONE PINES DRIVE
Tavrranassee, FLORIDA 32301

, (850) 877-6555

CHIuS H. BENTLEY, PA. MAILING ADDRENS

F MARSHALL DETERDING POST OFFICE BOX 1567
CAROL L. DUTRA TALLAHASSEE, FLORIDA 32302-156™
MARTIN $. FRIEDMAN. PA.
JOHN R.JENKINS. PA. ]
STEVENT. MINDUN, PA. TELECOPIER (850) 656~4029
DAREN L. SHIPPY

WILLIAM E. SUNDSTROM. PA.

DIANE D.TREMOR. PA. ROBERT M. C. ROSE

OHN L. WHARTON '
J L Aprll 19, 1999 OF COUNSEL

VIA HAND DELIVERY

Ms. JoAnn Chase
Florida Public Service Commission

Water and Wastewater Division
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Little Sumter Utility Company
Qur File No. 30059.01

Re:

Dear JoAnn:

RECEIVED
APR 1 9 1999

Florida Public Service Commission
Division of Water and Wastewater

enclosed is a copy of a

In accordance with your request,
letter the Southwest Florida Water Management District approving of
the newspaper advertisements used by Little Sumter Utility Company
to promote water conservation. The Utility will be incorporating

scme cf the District’s suggesticns in its upcoming advertisements.

Very truly yours,

MARTIN S.

For The Fi

IEDMAN

MSF/brm
Enclosure
cc: Mr. John Wise
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Southiest Florida
Water Management District

2379 rood Street « Broaksvile. Monda 34405-6859 « 1800-4235-1476 (Forids Cnily)
er (382) 7967211 « SUNCOM ¢28-4150 « T.D.D. Number Ohly Floricey Only); 1.800-231-4103

Inteme! cduirass hite:/ Jwrare. dep. shote.N.us/semums

7401 Higry X0 Nerin 170 Century Scusvand 115 Cagaration Woy 2600 Wt Soveveion Path. Suile 220
ot e NTSESD,, e, SR

January 29 1999

Jamas L Allen
Chuirman, uiihed
i 5. Paberiarg
e e sty hampmm|  John Parker, Vice-President
mg;;:_,; .I..it;; Suxm;r Utility Company
Tracsurer, 1 100 Main Street
P ean|  The Villages, Flarida 32158
Jon L. Dawis, 2.
Wauchua
P s Dear Mr. Parker: _
Retmecca M. Eom
John . Hoxteoy This letter is in Tesponse o a request that Bill McElroy from CH2ZMHiIl made on your
roanton behalf.’ He asked me fo review nins newspaper advestisements that promote water
IR rhbvnrond conservation and water quality protection within the Little Sumter Utility Company
Temoa sexvice area, which is partially within the Southwest Florida Water Management
. v Districe.
= -w
Amich~— Eaecuie Obwatcr Conceprually, you have produced a good series of messages. Please be sure to recain
. Ganersi Coursal copies for inclusion in water conservation plan progress reports or permit renewal
. documentation that you may need to file in relation to your Water Use Permit

(Cansumptive Use Permit),

Heze are some suggestions for refining each advertisement (there is no need 1o sead

them back to me for a secondary review):

. All advertisements: If you have brochures or other materials that expand upon
the messages, consider including a tclephone number that custormers can use to
Z¢ct more information. ’

. All advertisements: Uniless an agency has provided financial assistance or
otherwise spezifically requires that their mame be included on each
advertisements, there is no need to include the “This information is provided...”
clause at the bottom of each advertisement. This may be a good locarion o add
the telephone number (recommended above).

. Water Saving Tip ("Report all ...™): Text reads fine as written.

- Ferdlizer and Pesticide {se: Text reads fine as written.

Excellence - Heip Protect Our Water Resources; Text reads fine as written.
3 7/
gz‘;:ll;;;: - How to Save Water in the Bathroom: Consider re-wording the third and fourth
Service sentences 2y follows: “Tailets account for up to 40 percent of the water used




Mr. John Parker
Page20f2
January 29 1999

within 2 rypical home. Properly installed water displacement devicas (bottles, bags, or
*“toilet dams"’) can reduce the amount of water flushed by clder toilets. State-of-the-art
water-conserving models should be installed when a toilet is replaced.™ Also consider
adding a sentence (or a separale message) about checking each toilet for proper operation.
The reasoning behind this suggestion is that, by the time a person can actually hau' a
leaking toilet, it may be wasting as much as 100 gallons a day.

. Refrain from Car Washing: Consider revwotding the title (negative dtles can offend
‘ readers). One alternative would be “Wash Your Car Carefully.” Consider re-wording the

second, third, and fourth sentences as follows: “If you wash yonr own car, park on grass
that needs watering. Get the car wet, then ise 2 cloth ar soft brush to Ioosen dirt instead
of relying on water pressure to do the job. Usethehoseto vinse the car, being sure to

have an automatic shut-off nozzle.

Watcr-Saving Tip (“Encsurage your friends ...™): Delete the last seatence. Within our
district, Gresn Industry professicnals are not receptive ta the “Tum it Off" phrase.

. Limit Water Softening: Text reads fine 23 written.

. Water-Savin® Tip (“Try to do ...™): Consider re-wording the second sentence as follows:
“Don't worry if the saviags seem small.”

How tg Save Warer, and M - The title does uot fit well with dhe text

Cansider changing the title to something like “Why Conserve?” Consider shortening the
text to read as follows: “It's importnt to use water wisely (whether there’s a drought or

not) in our homes, schools, and businesses. By conserving water today, we can do our
part to kcep water pure and plentifui for future geacrations.”

Please let me know if I can be of further assistance.
Sinccrely,

Lois Ann Sorensen
Demand Management Coordinator

LAS
cc:

Bill McElroy (CH2MHill, Gainesville offics)
- Vivian Bielslid





