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Il el BEa)

x | Executive Director

x | Public Information Officer

From: Office of Chairman Julia L. Johnson

Docket No. 980214-WS

1. Schedule Information
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Appeals Director
Legal Director
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Communications Director
Consumer Affairs Director

tal Rl Bal Ral KK

Electric & Gas Director
Records & Reporting Director
Research Director
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Court Reporter
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Title: Application for rate increase in Duval,
St. Johns and Nassau Counties by United
Water Florida Inc.

Event

Former Date

Prehearing Conference

New Date

05/03/1999

Hearing

05/19/1999

Hearing
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Location Time
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X X X X
Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case. Approved: #&E . ('Sga:
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03/10/1999
To: Commissioner Deason X | Deputy Ex. Director/Technical Electric & Gas Director
x | Commissioner Clark X | Appeals Director x | Records & Reporting Director
X | Commissioner Johnson x | Legal Director X | Research Director
x | Commissioner Jacobs x | Auditing & Financial Analysis Director X | Water & Wastewater Director
x | Executive Director Communications Director x | Court Reporter
x | Public Information Officer X | Consumer Affairs Director x | Staff Contact - J Brubaker
From: Office of Chairman Joe Garcia
Docket No. 980214-WS Title: Application for rate increase in Duval,
St. Johns and Nassau Counties by United
Water Florida Inc.
1. Schedule Information
Event Former Date New Date Location Time
Prehearing Conference 08/02/1999 Tallahassee, 152 13:30-17:00
Hearing 08/19/1999 Duval County 10:00-17:00
Hearing 08/20/1999 Duval County 10:00-17:00

Remarks: Involves docket(s) 980214-WS
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Exam. | Staff Exam. | Staff
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X| X |X
— - ey
Prehearing Commissioners Commissioners
Officer GR|DS|CL|IN|IC |ADM GR|DS|CL| IN | JC |ADM
X

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified
Comments: Document ID is 98021403.CCS
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Recommended assignments for hearing 31.

and/or deciding this case: 32.

Full Commission _X Commission Panel ____ 34,

Hearing Examiner __ Staff 35.

Date filed with RAR: 12/28/1998 37.
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OPR_Staff
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PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS /



Case Assignment and Scheduling Record .

Section 1 - Division of Records and Reggg (RAR) Completes

Docket No. 980214-WS Date Docketed: 02/09/1998 Title: Application for rate increase in Duval, St. Johns and Nassau

Counties by United Water Florida Inc.
Company: United Water Florida Inc.

official Filing Date: 04/02/1999
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Cas! gchedulin /Rescheduling Advice

07/06/1999
To: Commissioner Deason X | Deputy Ex. Director/Technical Electric & Gas Director
x | Commissioner Clark X | Appeals Director X | Records & Reporting Director
X | Commissioner Johnson x | Legal Director x | Research Director
x | Commissioner Jacobs X | Auditing & Financial Analysis Director X | Water & Wastewater Director
x | Executive Director Communications Director x | Court Reporter
X | Public Information Officer X | Consumer Affairs Director x | Staff Contact - J Brubaker
From: Office of Chairman Joe Garcia
Docket No. 980214-WS Title: Application for rate increase in Duval,
St. Johns and Nassau Counties by United
Water Florida Inc.
1. Schedule Information
Event Former Date New Date Location Time
Prehearing Conference 08/05/1999 Tallahassee, 152 13:30-17:00
Hearing 08/26/1999 Duval County 10:00-17:00
Hearing 08/27/1999 Duval County 10:00-17:00

Remarks: Involves docket(s) 980214-WS

2. Hearing/Prehearing Assignment Information:

Former Assignments New or Changed Assignments
Commissioners Hrg. Commissioners Hrg.
Exam. | Staff Exam. | Staff

Hearin ALLIGR|[DS|CL| IN |JC ALL|GR{DS|CL| N |JC

XXX
Prehearing Commissioners Commissioners
Officer GR|DS|CL|JN | JC [ADM GR|DS|CL| JN | JC |ADM

X

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified
Comments: Document ID is 98021405.CCS

PSC/NAN 8 (01/99) FORM KEY IS 080598115956
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STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON

SUSANF. CLARK

JOE GARCIA N\
E.LEON JACOBS, JR. =~

Public Serbice Commission

February 11, 1998

James L. Ade, Esquire

Martin, Ade, Birchfield & Mickler, P.A.
Post Office Box 59

Jacksonville, Florida 32201

Re: Docket No. 980214-WS
Dear Mr. Ade:

This will acknowledge receipt of an application for rate increase in Duval, St.
Johns and Nassau Counties by United Water Florida Inc., which was filed in this office
on February 9, 1998 and assigned the above-referenced docket number. Appropriate
staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6078
or FAX (850) 413-6079.

Division of Records and Reporting
Florida Public Service Commission

| DOCUMENT NO. |

)S902-99

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US



February 23, 1998

Ms. Blanca Bayo

Florida Public Service Commission
Director of Records & Reporting
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Dear Ms. Bayo:

By this letter, I request that Matthew Feil, Esq. be put on the mailing list for the following
docket: 980214-WS; United Water Florida Inc.

Mr. Feil’s address is as follows:
Matthew Feil, Esq.
Florida Water Services Corporation
1000 Color Place
Apopka, FL. 32703

If you have any questions, please contact me at (407) 880-0058, ext. 456. Thank you for
your assistance with this matter.

Sincerely,

Qoo Ao

Donna L. Henry
Executive Legal Assistant

Florida Water Services Corporation / P.O. Box 609520 / Orfando, Florida 32860-9520 / Phone 407/880-0058
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Ms. Blanca Bayo FPSG - Records/RePOTTE o
Florida Public Service Commission <
Director of Records & Reporting -
2540 Shumard Oak Blvd.

Tallahassee FL. 32399-0850
Dear Ms. Bayo:

By this letter, I request that Matthew Feil, Esq. be put on the mailing list for the following
docket: Docket No. 980214-WS, United Water Florida, Inc..

Mr. Feil’s address is as follows:

Matthew Feil, Esq.

Florida Water Services Corporation
1000 Color Place

Apopka FL 32703

If you have any questions, please contact me at (407) 880-0058, ext. 267. Thank you for
assistance with this matter.

Sincerely,

Donna L. Henry
Executive Legal Assistant

Florida Water Services Corporation / P.O. Box 609520 / Orlando, Florida 32860-9520 / Phone 407/880-0058 / Fax 407/880-1395

Water For Flovida's Fulure



From: ROGER @ SMTP (WILLIE R WILLIAMS) {ROGER.41.WILCO@worldnet.att.net}
To: Chip Orange
Subject: fwd: (nho subject)

======4/19/98=11 . lSpm
Return-Path: <ROGER.41.WILCO@worldnet.att.net>
Received: from mtigwc04.worldnet.att.net (204.127.131.33)
by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <corange@psc.state.fl.us>; Sun, 19 Apr 1998 20:38:11 -0400
Received: from LOCALNAME ([12.70.21.2511) by mtigwc04.worldnet.att.net
(post.office MTA v2.0 0613 ) with SMTP id AAA27283
for <corange@psc.state.fl.us>; Mon, 20 Apr 1998 00:37:04 +0000
Date: Sun, 19 Apr 98 20:15:55 -0700
From: WILLIE R WILLIAMS <ROGER.41.WILCO@worldnet.att.net>
X-Mailer: Mozilla 1.22ATT (Windows; U; 16bit)
MIME-Version: 1.0
To: corange@psc.state.f1.us
Subject: (no subject)
Content-Transfer-Encoding: 7bit
Content-Type: text/plain; charset=us-ascii
Message-ID: <19980420003703.AAA27283@LOCALNAME>
90214

How can I become "An interested Party" in the Doc980tId.ws...as a citizen
challenging proposed increased rates in St. Johns County

Willie R. Williams
home-904-287-2760
ofc - 904-908-2620

Fwd=by :=Chip=0range===4/20/98==8:06am
Fwd to: ROGER @ SMTP (WILLIE R WILLIAMS) {ROGER.41.WILCO@worldnet.att.net}

CC: Brad Martin

I am forwarding your request on to our records and reporting division at (850)
413-6770 for a response.

Page: 1



Printed by Brad Martin 4/21/98 11:05am

_________ S S ASSOR— R—

From: -MAISER- @ SMTP (Connect2-SMTP Gateway) ;;2?2;222/’ﬁ/"V<>fi)

To: Karen Dockham
Subject: fwd: Delivery Error
==NOTE== 4/20/98==8:12pm
message To: orangec@mail.psc.state.fl.us
From: -maiser- @ psc
Subject: Addess

>l

Produced the following MHS/SMF delivery notification:
101: Unknown user at destination host

———————————————————————————— [ returned message ]------——----——————-—————————-
Return-Path: <ROGER.41.WILCO@worldnet.att.net>
Receijved: from mtigwc04.worldnet.att.net (204.127.131.33)
by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <orangec@psc.state.f1.us>; Mon, 20 Apr 1998 20:12:40 -0400
Receijved: from LOCALNAME ([12.70.32.51]) by mtigwcO4.worldnet.att.net
(post.office MTA v2.0 0613 ) with SMTP id AAA13307
for <orangec@psc.state.fl1.us>; Tue, 21 Apr 1998 00:11:29 +0000
Date: Mon, 20 Apr 98 19:50:30 -0700
From: WILLIE R WILLIAMS <ROGER.41.WILCO@worldnet.att.net>
X-Mailer: Mozilla 1.22ATT (Windows; U; 16bit)
MIME-Version: 1.0
To: orangec@psc.state.fl.us
Subject: Addess
Content-Transfer-Encoding: 7bit
Content-Type: text/plain; charset=us-ascii
Message-ID: <19980421001128.AAA13307@LOCALNAME>

ATTN: MR. BRAD MARTIN

PER YOUR REQUEST: My address:3076 Santee Place, (Cimarrone Golf and Country
Club), Jacksonville, F1 32259. Although, we have a Jax address we are
actually in St.Johns County (SR 210 about 2.2miles west of I-95).

I really appeciate the info you provided today (4/20). I don't know if a
short Bio is needed..to at least give some indication that I am legit.
WILLIE R. WILLIAMS

MARRIED - 3 CHILDREN

BA-ECONOMICS

MS-HUMAN RESQURCES MANAGEMENT

VP-FINANCIAL SERVICES (AT A FINANCIAL INSTITUTION)

PAST PROFESSIONAL EXPERIENCE:VARIOUS MANAGEMENT POSITIONS, AT&T,
CONSULTANT TO NOT FOR PROFITS AND CUSTOMER CARE CENTERS.

HOBBIES: FISHING, GOLF

Again, thanks for your help

Fwd=by:=Karen=Dockham=4/21/98==9:32am =
Fwd to: Chip Orange

Fwd=by :=Chip=0range===4/21/98=10:4%am =
Fwd to: Brad Martin

----------------------------------------------------------------------------
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MARTIN, ADE, BIRCHFIELD & MICKLER, iGi T \
~AMES L. ADE ONE INDEPENDENT DRIVE - SUITE 3000 e A F*'S I JoHRsTON
LYNDA R. AYCOCK MYRA LOUGHRAN
W. 0. BIRCHFIELD JACKSONVILLE, FLORIDA 32202 RALPH H. MARTIN
TIMOTHY A. BURLEIGH ROBERT O. MICKLER
JASONE. CAMPBELL MAILING ADDRESS: JEANNE M. MILLER
CHARLES L. CRANFORD POST OFFICE BOX 52 JOHN D. MILTON. JR.
STEPHEN H. DURANT JACKSONVILLE, FLORIDA 3220| JAMES A. NOLAN, 1l
T.WILLIAM GLOCKER DANIEL B. NUNN, JR.
TELEPHONE (204) 354-2050

MICHAEL E. GOODBREAD, JR. SCOTT G. SCHILDBERG
STEPHEN D. HALKER TELECOPIER (904) 354-5842 MICHAEL D. WHALEN
SHARON ROBERTS HENDERSON GARY L. WILKINSON

L. PETER JOHNSON (19242-1988)

May 18, 1998

VIA HAND DELIVERY

Blanca Bayo, Director Check received with filing and
Department of Records and Reporting  Fiscal fe; ﬁmet
Florida Public Service Commission o e
2540 Shumard Oak Boulevard D S umi

Betty Easley Builc?ling, Room 110 lnétéiig femi’“\%’?f“fﬁfwardedoheck

Tallahassee, Florida 32399-0850

Dear Ms. Bayo:

Enclosed are the following documents for filing with the
Florida ©Public Service Commission in connection with the
Application of United Water Florida Inc. for Rate Adjustment,
Docket No. 980214-WS:

1. An original and fifteen (15) copies of the
Application for Adjustment of Rates. OSY9g7]- qBD

2. Sixteen (16) sets of two (2) binders contalnlng/EmJLI—CSQﬁg
Minimum Filing Requirement (“MFR”) Schedules A-1
through A-19, B-1 through B-15, C-1 through C-10, Bppl¢ 2- OSHTT
D-1 through D-7, E-1 through E-13, F-1 through
F-10, G-1 through G-53, and I.
Qg PLFL
Two (2) copiles of Billing Analysis, Schedule E-14.|-
osso@i = g y - LOR L

AFA .;3___4. One C%S% of the Service Area Map, Schedule H-1. LA;D#%(AM)

o\- 4

| =5, One (1) copy of Detailed Maps of Water and
CAF Wastewater Systems, Schedule H-2. C?Sf?’,scg/ LA
g:gj 6. Two sets of fourteen (14) binders containing
Schedules H-3 through H-12. 05503‘48’ +thrue ©SSI5 -9 7

7. Original and three (3) copies of Water Tariff Sheet o~ LLOALD
LEG _4&4-_ Nos. 15.0, 16.0, 17.0, 19.0 and 19.5 and Wastewater | e

LIN D Tariff Sheet Nos. 17.0, 17.2 and 18.0. 05510 ‘ig/
orPC 8. Original United Water Florida Inc. check payable to
RCH the Florida Public Service Commission in the amount

! of $9,000.00 as payment of the fee for filing the

Application for Adjustment of Rates.

——ry




Blanca Bayo, Director
May 18, 1998
Page 2

I trust that you will find the enclosed documents to be in
order for filing in connection with the Application of United Water
Florida Inc. for Rate Adjustment, Docket No. 980214-WS. I would
appreciate your filing and distributing the enclosed copies of the
documents in accordance with your established procedure.

If you have any questions or need any additional information
concerning this matter, please do not hesitate to call or write.

Sincerely yours,

~ L.
ames L. Ade

cc: Mr. David E. Chardavoyne (w/Application only)
Mr. Walton F. Hill (w/Application only)
Mr. Robert J. Iacullo (w/BApplication only)
( )
( )
(

JLA:dws
Enclosures

Mr. Jack Schreyer w/Application only
Mr. Munipalli Sambamurthi (w/Application only
Mr. Marshall Willis w/two Applications and additional
copies of certain Schedules)
Mr. Harold McLean (w/two Applications and additional

copies of certain Schedules)

MARTIN, ADE, BIRCHFIELD & MICKLER, R A.
JACKSONVILLE, FLORIDA 3220i



State of Florid’ ‘
Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: August 24, 1998
TO: Division of Records and Reporting
FROM: Division of Legal Services (Reyes) (bd/

RE: Docket No. 980214-WS - Application for rate increase in Duval, St. Johns and Nassau
Counties by United Water Florida Inc.

Please place the following name on the mailing list in the above-referenced docket.

South Ponte Vedra Association, Inc.
John W. Underwood, President
2724 South Ponte Vedra Boulevard
South Ponte Vedra, Florida 32082

BLR/Iw

cc: Division of Water and Wastewater (Willis, Bethea, Crouch, B. Davis, J. Gilchrist,
Kyle, Lingo, Merchant, Starling, J. Williams)

g:\add-rec.lw



¢ MoseLEY, WARREN, PRICHARD & PARRISH
ATTORNEYS AND COUNSELORS AT LAW
S50} WEST BAY STREET
JACKSONVILLE, FLORIDA 32202
204/356-1306

JAMES F. MOSELEY STANLEY M. WESTON E. DALE JOYNER (1943-1993)
ROBERT E. WARREN KIMBERLY HELD ISRAEL
J. W. PRICHARD, JR. TRACY A. CHESSER™ . .
ROBERT B. PARRISH IVAN A. COLAO CABLE ADDRESS -"RAGLAND
ANDREW J. KNIGHT 1™ VIRGINIA B. NORTON TELEX: 5-6374
RICHARD K. JONES MICHAEL A. GARFIELD
JAMES F. MOSELEY, JR.™ TELECOPIER: 804/354-0194
PHILLIP A. BUHLER Tf:AL:;;AV::-L?_TAMs August 28, 1998 E-MALL: firm@mwpplaw.com
* ALSO ADMITTED IN GEORGIA OF COUNSEL
VIA FACSIMILE (1 11- AND MAI ~2) L
- F e i
. . : PO s o
Director, Division of Records and Reporting Oty
Florida Public Service Commission . —
2540 Shumard Oak Boulevard = L
Tallahassee, Florida 32399-0850 5 =
- ~) -

Re: Docket No. 980214-WS -
United Water - Application for Rate Increase

Dear Sir or Madam:

We have been contacted by customers of United Water Florida, Inc. who are
concerned about the upcoming hearings on the request for a rate increase by United
Water Florida, Inc. We understand that hearings will be held in Jacksonville on
September 10, 1998 beginning at 9:00 a.m. and 6:30 p.m.

The purpose of this letter is to request a copy of the application submitted by
United Water Florida, Inc. for the rate increase, and particularly any explanation or
documentation explaining the purpose for this requested rate increase.

We ask that you expedite copies of these materials to us. This request is made
now inasmuch as the notice of the hearing is only dated August 25, 1998 and was just
received by most customers. We would like to have these documents at the latest
several days prior to the September 10 hearing. This request is being made pursuant
to the Florida Sunshine Law and all relevant public document and disclosure statutes.



Director, Division of Records and Reporting
August 28, 1998
Page 2
Many thanks for your kind assistance for this matter.

Sincerely,

Moseley, Wary; ,;rjchard & Parrish P

yZ

PAB:dct

cC: James L. Ade



State of Florid,

-M-E-M-0-R-A-N-D-U-M-

Public Serbice Commission

DATE: September 14, 1998
TO: Division of Records and Reporting

FROM: Division of Legal Services (Reyes) /Zﬁvé/

RE: Docket No. 980214-WS - Application for rate increase in Duval, St. Johns and Nassau
Counties by United Water Florida, Inc.

Please place the following names on the mailing list in the above-referenced docket:

Susan Blythe

7142 Madrid Ave.
Jacksonville, FL 32217
904-448-0178

Phillip Buhler

2180 Seqovia Ave.
Jacksonville, FL 32217
904-367-0275

Ciro Castro

8333 Allwood Ct.
Jacksonville, FL 32256
904-998-0861

Benjamin B. Cyrus
7709 E. Lisa Dr.
Jacksonville, FL. 32217
904-731-5287

David DeSousa

6220 Lake Lugano Dr.
Jacksonville, FL 32256
904-645-3734

9-17- 91
ololeol
1L

Kelli Bohn

7871 Madrid Ave. E.
Jacksonville, FL 32217
904-730-0170

Ralph Cary III

6840 Caballero Dr.
Jacksonville, FL. 32217
904-730-0052

John T. Coyle
4175 Paloma Point Ct.
Jacksonville, FL 32217
904-733-1492

Joseph P. Decker

7115 Catalonia Ave.
Jacksonville, FL 32217
904-733-9339

Richard S. Engel

11048 Raley Creek Dr. S.

Jacksonville, FL 32225
904-998-9287
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Records and Reporting
Docket No. 980214-WS
Page 2

Lynne Ferguson

7104 Catalonia Ave.
Jacksonville, FL. 32217
904-733-5486

Egbert R. Heilman
2923 S. Ponte Vedra Blvd.

Ponte Vedra Beach, FL 32082

904-824-4735

Angela Kendrick

8438 Grayling Dr. S.
Jacksonville, FL 32256
904-565-9254

Robert H. LaBelle
2944 Madrid Ave. E.
Jacksonville, FL 32217
904-733-2489

Mack McCuller

28 Ponte Vedra Cir.

Ponte Vedra Bch, FL 32082
904-285-4006

George Parandes

8545 Royalwood Dr.
Jacksonville, FL 32256
904-641-6960

Nona M. Rice

5519 Selton Ave.
Jacksonville, FL 32277
904-743-8560

Melissa Gollier

8059 Toulon Ct.
Jacksonville, FL 32277-2891
904-745-0942

Norman Joseph

6859 Estrada Rd.
Jacksonville, FL 32217
904-737-9113

Dee Kennedy
3843 Via De La Reina
Jacksonville, FL 32217
904-737-6326

Ann Lord

5924 Wending Ct.
Jacksonville, FL 32244
904-771-5446

G. Edwin Olsen

2961 S. Ponte Vedra Blvd.
Ponte Vedra, FL 32082
904-825-1142

Ray Powell

8410 Allerton Ln.
Jacksonville, FL 32256
904-641-2907

South Ponte Vedra Association, Inc.

c/o John Underwood

2724 S. Ponte Vedra Blvd.
S. Ponte Vedra, FLL 32082
904-824-2594



Records and Reporting
Docket No. 980214-WS
Page 3

Robert Tucker

8321 Allwood Ct.
Jacksonville, FL 32256
904-641-9605

John M. Waddell

8444 Grayling Dr. S.
Jacksonville, FL 32256
904-641-1362

Sandra Watts

8048 Napo Dr.
Jacksonville, FL 32217
904-739-7567

BLR/lw

Eric Van Denhonde
3439 Grenoble Dr.
Jacksonville, FL 32277
904-744-1753

Franklin D. Warner

10832 Executive Dr.
Jacksonville, FL 32225-2218
904-641-9688

Asa R. Williams

6266 Cranberry Ln. W.
Jacksonville, FL 32244
904-777-5591

cc: Division of Water and Wastewater (Willis, Bethea, Crouch, B. Davis, Gilchrist, Kyle,
Lingo, Merchant, Starling, Williams)

g:\add-cust.blr



State of Florid’

Public Service Commission

[ :{:
-G [ :
DATE: September 16, 1998 - {
TO: Division of Records and Reporting =
FROM: Division of Legal Services (Reyes) fﬂ/%/ -
RE:

R

Docket No. 980214-WS - Application for rate increase in Duval, St. Johns*dnd Nassaw’ '
Counties by United Water Florida Inc.

Please place the following name on the mailing list in the above-referenced docket

R.J. & P.A. Keates
1 Pablo Dr.

Ponte Vedra Beach, FL 32082

BLR/lw

ccC.

Division of Water and Wastewater (Willis, Bethea, Crouch, B. Davis, J. Gilchrist
Kyle, Lingo, Merchant, Starling, J. Williams)

s

/6- 96
g\add-name.blr ? /d



State of Flori(’ .
Public Service Commission ¢
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el AN
DATE: September 21, 1998 Y NG
TO: Division of Records and Reporting /

FROM: Division of Legal Services (Reyes)

!
!
RE: Docket No. 980214-WS - Application fo:ﬁe increase in Duval, St. Johns and Nassau
Counties by United Water Florida, Inc.

Please place the following name on the mailing list in the above-referenced docket:
Veronica Chafin
Florida Times Union

P.O. Box 1949
1 Riverside Avenue

Jacksonville, Florida 32202 A A
'a.
\

&}JM \%

BLR/lw

cc: Division of Water and Wastewater (Willis)

g:\add-cust2.blr
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Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: October 1, 1998

TO: Blanca Bayd, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 9800214-WS, CUSTOMER MEETING HELD 9-10-98

RE: THE APPLICATION FOR A RATE INCREASE IN DUVAL, ST. JONES AND
NASSAU COUNTIES BY UNITED WATER FLORIDA, INC.

DOCUMENT NO. 10743, 9-29-98, Morning Session; 10744, 9-29-98, Evening Session

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, WAW

Acknowledged by:

i

JK/pc

PSC/RAR 28 (Rev7/94)



MEMORANDUM - |
Q0T -5 P o1:06
October 2, 1998 DI AanD
REPORTING

TO: DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF LEGAL SERVICES (REYES) AU~

RE: DOCKET NO. 980214-WS - APPLICATION FOR RATE INCREASE IN
DUVAL, ST. JOHNS AND NASSAU COUNTIES BY UNITED WATER
FLORIDA, INC.

Please place the attached letter dated September 28,
the above-referenced docket file.

1998, in
BLR/1w
Attachment
cc: Division of Water and Wastewater (Willis, Bethea, Crouch, B.
Davis, Gilchrist, Kyle, Lingo, Merchant, Starling,

Williams)

g:\memo-rec.blr

ATV
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4DMINISTRaT(September 28, 1998
MAIL ROOM

Mr. Marshall Willis

Bureau Chief of Economic Regulation
Florida Public Service Commission }212

2540 Shumard Oak Boulevard (jlg[‘/

Tallahassee, Florida 32399

€
MMmisgj
i a ss,
Mr. Willis: " Wastepygre”

This letter is to protest the proposed rate increase by
United Water Florida, Inc. being considered by the Florida
Public Service Commission.

In June, 1997, customers of United Water (more than 28,000
consumers in Duval, St. Johns, and Nassau counties) were subject-
ed to a 23% increase in water/wastewater utility rates.

If this new proposed increase is approved by the PSC,
United Water's rate would be 35% higher than Jacksonville
Electric Authprity's rate in same/similar areas.

United Water claims the increase 1s necessary to make
corrections and upgrades in water quality and service. Such
"improvements'" have not been seen since the last rate increase.
Customers have complaints about: taste, odor, color, and
sediment in the water; damage to pipes, plumbing fixtures, and
water heaters; and low water pressure.

On this city block alone, there are 7 households with widows
living on fixed incomes,as well as families with 2-3 children;
both groups will be strapped to keep up with proposed increases
of such amounts and frequency. We have no alternative for'service.
Please deny the proposed increase at November 23rd's meeting.
Thank you for your attention and consideration.
Sincerely.

ChandalTle C?-74£¢ééb%%,ﬂ
7
3333 Pence do Leer ZéWi




Mr. Marshall Willis

Bureau Chief or Economic Regulation
Florida Punlic Service Commission
2540 3humard Oak Boulevard
Tallahassee, Florida 32399

BEZ2AATOAB0 !u"m‘a!u“ddnldn"uduhlIs‘;nuuln”ln:‘sn“



" State of Florid’ .
Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: October 2, 1998
TO: Division of Records and Reporting
FROM: Division of Legal Services (Reyes) fd/

RE: Docket No. 980214-WS - Application for rate increase in Duval, St. Johns and Nassau
Counties by United Water Florida, Inc.

Please place the following name on the mailing list in the above-referenced docket:

Tan M. Nguyen

4363 Lake Woodbourne Dr. S. =
Jacksonville, FL 32217 -:z
o
<

BLR/lw

cc: Division of Water and Wastewater (Willis, Bethea, Crouch, B. Davis, Gilchrist, Kyle,
Lingo, Merchant, Starling, Williams)

g:\add-name.blr
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DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

. STATE OF FLORIDA

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON

SUSAN F. CLARK

JOE GARCIA

E. LEON JACOBS, JR.

Public Serbice Commission

October 13, 1998

Gary R. Moseley

United Water Florida, Inc.

Post Office Box 8004
Jacksonville, Florida 32239-0004

Re: Docket No. 980214 - WS - United Water Florida, Inc.
Audit Report - Rate Case - Projected Test Year 12/31/99
Audit Control # 98-169-1-1

Dear Mr. Moseley:

The enclosed audit report is forwarded for your review. Any company response filed with
this office within ten (10) work days of the above case will be forwarded for consideration by the
staff analyst in the preparation of a recommendation for this case.

Thank you for your cooperation.

Sincerely,

Blanca S. Bayo . Z ;

BSB/abf

Enclosure

cc:  Division of Audit and Financial Analysis
James Ade, Esquire

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
Public Service Commission Website: www2.scri.net Internet E-mail: contact@psc.state.fl.us



Printed by Monte Reddish  11/03/98 4:27pm

To: Monte Reddish
Subject: United Water Co
===NOTE ====11/02/98==8:23pm
Return-Path: <Muvof4boys@aol.com>
Received: from imo2l.mx.aol.com (198.81.17.65)

by mail.psc.state.fl.us (Connect2~SMTP 4.30A.1000128)

for <mreddish@psc.state.fl.us>; Mon, 2 Nov 1998 20:24:19 -0500
Received: from Muvofdboys@aol.com

by imo2l.mx.aol.com (IMOv16.10) 1id NKSJalz823

for <mreddish@psc.state.f1l.us>; Mon, 2 Nov 1998 20:23:13 +1900 (EST)
From: Muvofd4boys@aol.com
Message-ID: <801c9b2f.363e5b01@aoT.com>
Date: Mon, 2 Nov 1998 20:23:13 EST
To: mreddish@psc.state.f1.us
Mime-Version: 1.0
Subject: United Water Co
Content-type: text/plain; charset=US-ASCII
Content-transfer-encoding: 7bit
X-Mailer: AOL 3.0 16-bit for Windows sub 41

From: MUVOF4BO @ SMTP {Muvof4boys@aol.com} ?BOQ(?

Dear Sir:

I am very upset that United Water Co. in Jacksonville, F1. is asking for
another rate increase. I have had this home here for 12 years and our water
has never been this much. I use to pay $60.00 at the most quarterly . Then the
company sold out to United Water and we have had 3 or 4 increases to where it
has gone from $60.00 to $80.00 to $107.00. This is the second increase in 18
months..When will this stop? I 1live on SS only and this has become a real
burden to me and I see down the road that I will not be able to continue this
increase...You just can't say you don't want the services anymore. Please help
us. .

Thank you for your time and please say no oh Nov. 23..I am.

Margaret David

11688 Tanager Dr.

Jacksonville, F1. 32225

904 642-4500

Page: 1



STATE OF FLORIDA

=

Public Serbice Commission

November 18, 1998 O

MEMORANDUM

TO: Ms. Blanca Bayo, Director
Records and Reporting

FROM: Curtis Williams .##
Executive Assistant to Chairman Johnson

SUBJECT: Intercepted Communication received from Earl Williams
re Docket No. 980214-WS

This office has received the attached correspondence from Mr. Earl Williams on November
16, 1998. The correspondence has not been viewed or considered in any way by Chairman Johnson.
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991, as
CEO 91-31-July 19, 1991), this letter does not constitute an gx parte communication by virtue of the
fact that it was not shown to the Chairman. Because it is not deemed to be an ex parte
communication, it does not require dissemination to parties pursuant to the provisions of Section

350.042, F.S. However, in such cases Chairman Johnson has requested that such correspondence
be placed on the record in the correspondence side of the docket file.

CIW:jbe
Attachment:

cc: Marshall Willis (WAW)
Jan Kyle (WAW)




Florida House of Representatives

~ James E. “Jim" King, Jr., House Majority Leader
Representative, 17th District

9483 Regency Square Blivd., Svite 108

322 The Capitol
Jacksonville, FL 12223 Tollahassoe, FL 32399-1300
(904) 727.3600 | (904) 4884388

o L Kie Eil codd

FROM: yﬁ a1l C_j W
DATE: | [ 1=/ (o —F&
PAX . LSO [d3- e (009

ARRRMERYE LI AANARRABD PSR E PR AR CEEPRRIRRAE AP P US KRB GI IS H U R AN RSB IXS P E e RRAREE S Y

REMARKS:

If this fax transmission does not come through clearly, or if all pages are not received - please
call me at 904/727-3600 or s/c 841-3600.

Te'd CAC CONIM T3 S3WYC £ESe. 2. P08 8¢ 160 RERT-AT-11



EARL WILLIAMS
38 BROOKVIEW DRIVE NORTH NO, 20
JACKSONVILLE, FLORIDA 32225~ 6677

August 29, 1998

Ms. Julia Johnson

CHAIRMAN

PUBLIC SERVICE COMMISSION

101 East GAines Street
Tallahassee, Plorida32399-08%50

RE: DOCKET NO. 980214-W/S
UNITED WATER OF FLORIDA

Dear Madam Chairman:

The recent request for W/S rate increase by UNITED WATER OF
FLORIDA is obscene.

Every year or so, they were granted a 3 to 5% increase in water
and sewer rates without a public hearing in which they seem

to bragg about saving us monies., They had been granted a 20%
increase a few years back for W/8 which your commission approved,

UNITED WATER OF FLORIDA is on the New York Stock Exchange,
Thusly, their claim is, their present rates d¢ not provide
sufficient revenues to permit an opportunity to earn a fair
share on their investments. THEN, this being, they should get

out of the business they are in. NO NO NO NO NO to this request
for an increase in W/S rates,

RUMOR has it, and you know how RUMORS fly high in Tallahassee
with the LOBBIST and HIGH priced lawyers, things can get done
through lavish entextainment. UNITED WATER OF FLORIDA has many
projects going and they need cash. They got carried away in
their projects. Why should we because of BAD MANAGEMENT in
their projects pay the consequencea,.,,., This request for rate
increase must not be approved.

Very truly yours,

%Mﬂm

EARL WILLIAMS

ATTACHMENT

22 d HEFENTY '3 SR 9L POB L8180 866T-91-T1



//—//—T/

= E. KING, Jr. .
11-16-1968 ©9:47 9247273823 JAMES

| T e

August 29, 1998

Barl Williams letter to Ms, Julia Johnson
Chairman
Public Service Commision
101 East Gaines Street
Tailahassee, Florida 32399.085%0

| PROTESTORS:

Barl williams Lot No.20
James Sweet Lot No.19
Dorothy Clark Lot No,17
Eilesn Rogers Cazon Lot Ne.1S
Phillips Pitts Lot No. 9
Lonnie Roberts Lot No.,
George Sanders Lot No.4
Tom ThompsonLot No, 23
Benjamin Navarro Lot Ne. 11
D. R. Stinentt Lot No. 8
Phillipe Sampson Lot Wo, 6
Romon Saborde Lot Ne. 10
Francine Cramer lot No. 14
Roy Gahagan Lot No, 21

RE: DOCKET NO.. 980214-W/S
UNITED WATER COMPANY

LETTER TO MS, JULIS JOHNSON, CHAIRMAN, PUBLIC SERVICE COMMISSION
: 101 EBast Gaines Strset
Tallhassee, Plorida 32399-0850



Tatd AECENIM T3 s3I0 LOSELEL 8

Notica of Meetingz te the Customars of
Uniteqd Walter Florida ine. And Ali Other interested Parties
Dacket No. 980214.-WS
Dated: August 25. 1988

Notice is hereby given that United Water Fiorida Inc. {"United Water Florida’) has filed an

Application for Rate Increase in Duval, Nassau, and St. Jvahns Counties, Docket No. 880214.-WS
(“Application™), with the Florida Putlic Service Commiasien (*Commission’). Customer mestings

regarding the Application will be conductad by tha Staff of the Commissicn at the foillowing dates,
limes and places:

1. Thuraday, September 10, 1398
Begins at 9:00 a.m,
Prime F. Osborn Convention Center
Baliroom North & Sauth
1000 W. Bay Street
Jacksonville, Florida 32204

2. Thursday, September 10, 1988
Bagins at 8:30 p.m.
Prims F, Osbom Convention Center
Ballroom North & South
1000 W, Bay Street
Jacksonville, Florida 32204

Tha purpose of this customer meeting is to give customers an cpportunity to offer comments
to the Commission staff regarding the proposed rate increase and the quality of sarvice provided
by United \Water Florida. Each witness will be subject to questioning at the conciusion of thelr
presantation, Commiasion staff members wiil summarize United Water Fiorida's propesed filing, the
preliminary work accampliehed and respond to customer input.

At iha beginning of the mesting, procedures will ba set up to establish an crder for
commenia. The Commission staff will have sign-in sheets and customers will be called in the order

that thay sign-in. The Commissgion staff will be available to caordirate customer comments and to
assist members of tha public.

All persons who wish to comment are urged to be prasent at the beginning of the mesting,
sirce the meeting may be adiourned early if no customers are present. The meeting will begin as
scheduled and will centinue untit ail the customaers have been heard,

In addition to the customer mesting to be held on September 10, 1693, the Commission staff
will be available the morning of Septamber 11, 1838, to meet with individuat customera who Jesire
a mora In-depth discussion of ths issues. Appciniments may be set up by contacting Mr. Barry
Davis of the Commission staf! at (850) 413-8437 prior to September 10, 1968, or signing up at the
sustomer maeatings on September 10, 1938,

All parsons who wish to participate in the Septembar 11, 1998, meeting are urged to make
an appointment, since the meeting may be canceled if no customers sign up,

2 :8e 85t -9T-17
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Finally, the Commigsion staff is also attempting to meet with representatives of customer
groups and homeowners associations con the aftemoon of September §, 1898, If you are a
reprasentative of a customer group or hameowners association

and yoi have ool been contacted
by the Commigsion staff, please contact Mr. Barry Davis of the Commission staff at (850) 413-6437
prior t¢ September ¢, 1008,

Any person requiring some accommedation gt the customer meeting(s) because of 2
physical impairment should call the Division of Racards and Reporting a¢ (850) 413-8770 at least
five calendar days prior to the meeting(s). Any parson who is hearing or speech impaired should
contact the Ficrida Public Sarvice Commission by using the Florida Relay Service, which can be
reached at 1-800-958-8771(TDD).

Any person who wishes to commant of pravide informetion to the Commiigsion staff may do
80 at the meetings, orally or in writing. You may also cali the Commission's toli free number at 1-
800-342-3552, You may write to the Commission at the address balow or fax your comments to
the Commission’s toll-free fax iine at 1-800-511-0808, with a courteay copy to James L. Ade,
Aftorney, Martin, Ade, Birchfield & Mickler, 3000 Independent Square, Jacksonville Flarida 32202.
Your lettar wiil be placed in tha cotrespondence flle of this docket. Any peraon whe is unable to
attend and wishes to obtain a copy of the recommandation or the order may do so In writing to:

Director, Qivision of Records and Reporting
Flerida Public Service Commission
2540 Shumard Oak Boulevard
Taliahassee, Florida 32399-0850

All written communication should include 8 reference to Docket No. $80214-WS, which is
the docket number assigned to this case.

This notice was approved by the Staff of the Commission.

ced AL CONIM 3 E3WeC NG WRDIR 03 S8 e68T-91-1T




MEMORANTDUM

December 7, 1998

TO: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF LEGAL SERVICES (REYES)@iMJ/
RE: DOCKET NO. 980214-WS - APPLICATION FOR RATE INCREASE IN

DUVAL, ST. JOHNS AND NASSAU COUNTIES BY UNITED WATER
FLORIDA, INC.

Attached 1is a sample letter that was sent to all parties,
along with the December 3, 1998 Recommendation, filed in the above-
referenced docket.

BLR/1lw
Attachment

cc: Division of Water and Wastewater (Willis, Bethea, Crouch,
B. Davis, Gilchrist, Kyle, Lingo, Merchant, Williams)



STATE OF FLORIDA

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON NOREEN §. DAVIS
SusaN F. CLARK 4 DIRECTOR

JOE GARCIA N (850)413-6199
E. LEON JACOBS, JR.

DIVISION OF LEGAL SERVICES

Public Serbice Commission

December 7, 1998

Mr. Franklin D. Warner
10832 Executive Drive
Jacksonville, Florida 32225-2218

Re:  Docket No. 980214-WS - Application for rate increase in Duval, St. Johns and
Nassau Counties by United Water Florida Inc.

Dear Mr. Warner:

Enclosed is a copy of the Staff Recommendation filed in this matter on December 3,
1998. The Commission is expected to consider this Recommendation at its December 15, 1998,
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, 4075
Esplanade Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be
covered at this conference, we cannot state the exact time at which this item will be heard. You
are welcome to come to this Agenda Conference and observe and/or participate in the discussion
of this item. If you have any questions, please feel free to call me at (850) 413-6216.

Sincerely,

Bobbie Reyes
Senior Attorney

" BLR/dr

cc: Division of Water and Wastewater (Willis, Bethea, Crouch, B. David,
Gilchrist, Kyle, Lingo, Merchant, Starling, Williams)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD ®* TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us



. STATE OF FLORIDA .

DIVISION OF WATER & WASTEWATER

Commissioners:
CHARLES H. H1LL

JULIA L. JOHNSON, CHAIRMAN

J. TERRY DEASON DIRECTOR
SusaN F. CLARK (850)413-6500
JOE GARCIA

E.LEON JACOBS, JR.

Public Serbice Commission

December 9, 1998

Mr. Frank Gradilone, III VIA FEDERAL EXPRESS
Manager, Resource Planning and Rates

United Water Management and Services, Inc.

200 Old Hook Road
Harrington Park, NJ 07640

Re: Docket(No. 980214-WS Application of United Water Florida for Increase in
Water and Wastewater Kates in Duval, Nassau and St. Johns Counties

Dear Mr. Gradilone:

As we discussed by phone today, I have enclosed both hard and electronic copies of Lotus
files used by Staff to prepare our projections and revenues calculations contained in our
recommendation dated December 3, 1998. The following files are included in this package:

4cast.wk4 = forecast workpapers
E-13w.wk4 = Schedule E-13 corrected for errors (water)
E-13s.wk4 = Schedule E-13 corrected for errors (wastewater)

Staff’s TY revenue adjustments (water)
Staff’s TY revenue adjustments (wastewater)

Revadj-w.wk4
Revadj-s.wk4

Custgrow.wk4 = Attachment C — Staff recommendation
Projects.wk4 = Attachment D -- Staff recommendation
Compdets.wk4 = Attachment E -- Staff recommendation
980214rv.wk4 = billing determinants (ERCs + consumption)

The files are in Lotus 5.0 for Windows format. [ do not anticipate that you will have any difficulty
with these files, but in the event you do, please do not hesitate to call mé.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer

PSC Website: www2.scri.net/pse Internet E-mail: contact@psc.state.fl.us



Mr. Frank Gradilone, 1
Page 2
December 9, 1998

I look forward to speaking to you again tomorrow.

Sincerely,

e

Jennie L

Economic Analyst

Bureau of Policy Development
and Industry Structure

\FJL
Enclosures: hard copies of workpapers (see above for list)
disk containing electronic files of workpapers

cc w/oenc:  Division of Water and Wastewater (Hill, Williams, Willis, Bethea, Merchant, Crouch,

B. Davis)
Division of Legal Services (Reyes)
Division of Records and Reporting (docket file)
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NUMBER OF PAGES
INCLUDING THIS PAGE:

TO!

COMPANY NAME:
FAX NUMBER:
FROM:

SENT BY:

CLIENT NO./MATTER:

ONE INDEPENDTENT DRIVE - SUITE 3000 BCLML’O“U::R"T’E"°”"‘5"°"
™ RAN
JACKSONVILLE, FLORIDA 32202 RALFM M. MARTIN

ROBEMT O. MICKLER
JEANNE M, MiLLEN
JOHN O, MILTON, JF.
JAMEZ AL NDLAN, it
DANIEL B. NUNN, JK,
BE0TT 8. HCHILOBENS
MCHALL D. wHALEN
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PHACKZONVILLE, FLOMDA 32201

TELERPWMONE (904 354-2050
rELecoPIicr (904) 354.8842

L. PETER JOHNSON (19w 2-19881

TELECOPIER TRANSMITTAL

December 9, 1998

ol

Ms. Bobbie Reyes

Florida Public Service Commission
(850) 413-6217

Scott G. Schildberg

Dianne Smith

800-702

DOCUMENTS TRANSMITTED/MESSAGE:

Application for Rate Increase in Duval, St. Johns and
Nassau Counties by United Water Florida Inc., Docket No.
980214-WS

IMPORTANT: PLEASE DELIVER THIS DOCUMENT IMMEDIATELY!

THIS DOCUMENT IS INTENDED ONLY FOR THE USE OF THE PERSON TO WHOM [T-IS ADDRESSED. IT MAY
CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAWY, If you are not the intended racipient, any dissemination, distribution, copying, or use of this document
is strictly prohibited. If you have received this communication in eror, please notify us by telephone (Collect: 904/354-
2080) to arrange for the destruction or retum of the criginal document to us,

IF COMPLETE AND LEGIBLE TRANSMISSION IS NOT RECEIVED,

PLEASE CALL (904) 354-2050
AND ASK FOR THE ABOVE SENDER
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L, PETER JOHNBON 1) 822 1988)

December 9, 1998

VIA FACSIMILE (850) 413-6217

Ms. Bobbie Reyes

Division of Legal Services
Florida Public Service Commissgion
2540 Shumaxd Oak Boulevard
Tallahassee, FL 32399-0850

Dear Ms. Reyes:

Pursuant to our telephone conversation earlier today, please
arrange for the Staff to provide on diskette a copy of all work
papers showing the derivation of the Staff’s consumption and
revenue projections in connection with the Applicatien for Rate
In¢crease in Duval, St. Johns and Nassau Counties by United Watexr
Florida 1Inc., Docket No. 980214-WS. As we discussed, please
transmit the information today by federal express to Frank
Gradilone at 700 Kinder Kamack Raod, Oradell, New Jersey 07649,

If you have any gquestions or comments concerning this matter,
please do not hesitate to call.

Sincerely yours,
/éﬁ/%%é?

Scott G. Schildberg
8GS8/dws

cc: Mr., Walton F. Hill
Mr. Jack Schreyer
Mr. Gary R. Moseley

—-



Printed by Hong Wang 1/06/99 5:43pm

From: Sandy Moses

To: Kay Flynn

Subject: fwd: 1/4/99 Open Mike
===NQTE======= 1/04/99==4:09pm==
Kay, Commissioner Deason instructed us to
send a copy of the PAA order (when it's
issued) in the United Water Florida rate
case to Ms. Denise Fuller, 3448 Uphill
Terrace, Jax, FL 32225. She was number
four on the list. (I wasn't sure whether
this 1s something we have to take care of
or LEG/WAW.)

Fwd=by:=Kay=Flynn=====1/04/99==4:30pm==
Fwd to: Sandy Moses
CC: Hong Wang, Lila Jaber

.......................................

I'll ask Hong by cc: to put Denise Fuller
on the maili ist as an interested
person in(EEE?ié} She'll get a copy of the
order when 1t's issued i1f her name is on
the mailing list.

I also see that F. J. Paffe, Jr. at 4238
Sam Servera Drive, Jax 32217 is to be sent
a copy of the PAA order. I'll ask Hong to
add this person's name also.

Lila--is this okay with you as a way of
handling? Kay

Fwd=by:=Lila=Jaber====1/04/99==4:35pm==
Fwd to: Kay Flynn

CC: Bobbie ReYEeS e et i i e e i i e e

ves, I'd already asked Bobbie to do a memoc
to you guys but if you can just
automatically reflect this w/o a memo from
us, that will obviously help us. We'll
just confirm after the order goes. thanks

Fwd=by:=Kay=Flynn=====1/04/99==4:50pm==
Fwd to: Lila Jaber

CC: Hong Wang

Sounds good. Thanks.

Fwd=by:=Hong=Wang
Fwd to: Kay Flynn

.......................................
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Januaxy 26, 1999 - o ;;

VIA FACSIMILE (850) 413-6217 ?gog / ‘./ ws
Ms. Bobbie Reyes

Division of Legal Serviceg
Florida Publi¢ Service Commission
2540 Shumard Oak Boulevard
Tallzhassee, FL 32399-0850

=
AN

Dear Ms. Reyes:

Please arrange for the Staff to provide on diskette a copy of
all work papers and supporting Lotus spreadsheet file showing the
derivation of the Staff's consumption and revenue projections and
analysis in c¢onnection with the January 21, 13899 Staff
Recommendation on the Application f£or Rate Increase in Duval, St.
Johns and Nasgau Counties by United Water Florida Inc., Docket No.
980214-WS. As we discussed, please transmit the information today
by federal express to Frank Gradilone at 700 Kinder Kamack Road,
Oradell, New Jersey 07649. Please use my firm's Federal Express
Number 0322-0358-2.

If you have any dquestions or comments concerning this matter,
please do not hesitate to call.

Sincerely yours,

Scott G. Schildberg

SGSs/dws

¢¢: Mr. Walton F. Hill
Mr. Jack Schrever
Mr. Gary R. Moseley



Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: February 24, 1999
TO: Blanca Bayd, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NOS. 980214-WS, Item No. 45; 981781-SU, Item No. 48; and
960444-WU, Item No. 50 of the Agenda Conference held 2-16-99.

RE: ITEMS 45, 48 AND 50.
DOCUMENT NO. 980214-WS, 02334, 2-22-99; 981781-SU, 02335, 2-23-99; and
02333, 2-22-99

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, WAW

Acknowledged by:

prpr
JK/pc

PSC/RAR 28 (Rev7/94)



9:05am

Printed by Hong Wang 5/04/99
From: Kay Flynn CuNFIRMED
To: Hong Waprg-—~.

Subject:980214-WS

——————— -\-:_—_::;,—/-/"—-————————-—————-"———--—
===NOTE=== ===5/04/99==8: 48am==

CC: Linda Williams

.......................................

Hong, please add OPC as a party in this
docket. ‘They filed a petition for formal
hearing on 4/2, and that makes them a

party in the docket.

Thanks. Kay
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Printed by Hong Wang 5/04 99 9:42am

From: Kay Flynn N
To: Hong Wang Subject: fwd{ 980214-WS |
===NOTE=============== 5/04/99==8:48am==

CC: Linda Williams

.......................................

Hong, please add OPC as a party in this
docket. They filed a petition for formal
hearing on 4/2, and that makes them a
party in the docket.

Thanks. Kay

Fwd=by:=Hong=Wang
Fwd to: Kay Flynn

.......................................
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Printed by Kay Flynn 5/25/99 3:40pm

From: Kay Flynn
To: Jennifer Bruba
Subject: fwd: order

Jennifer, we need to make some corrections in this order:
1. Take out the comma in the company name--we can correct.

2. Order suspending rates was PSC-98-1204-PCO-WS issued 9/9/98 (rather than
PSC-97-0928-FOF-WS issued 8/22/98)--we can correct.

3. Corp undertaking was filed 4/21 (not 4/22)--we can correct.
4. UWF's notice of intent was filed 4/15 (not 4/14)--we can correct.

5. Ordering paragraph on docket closing says "Order that this docket is
hereby closed." But the rec said docket would be closed upon filing of and
staff's approval of revised tariff sheets and customer notice. Should
ordering paragraph reflect those conditions?

I'll hold the order till I hear back from you. Thanks. Kay

Fwd:by:=Jennifer=Brub=5/25/99::3:35pm=============================:=========
Fwd to: Kay Flynn

vikes! - yes, the docket should remain open pending approval of the tariff
sheets and customer notice. Do I need to redraft for you?

Fwd:by:=Kay=Flynn=====5/25/99::3:38pm=======================================
Fwd to: Jennifer Brubaker

Should that paragraph read "Ordered that this docket shall be closed upon
the filing of and staff's approval of revised tariff sheets and customer
notice"? If so, it can be corrected here.

Fwd:by:=Jennifer=Brub=5/25/99::3:40pm=======================================
Fwd to: Kay Flynn

Dara - 1



L o OR@!NAL

516 LeMaster Drive
Ponte Vedra Beach, FL. 32082

August 18, 1999

Florida Public Service Commission
Division of Records and Reporting

2540 Shumard Oak Boulevard [ ? go Y - 10 5)
Tallahassee, Florida 32399-0850

Dear Sirs:

Apparently very recently you authorized a rate increase for United Water Florida
(a subsidiary of the former Hackensack Water Company) at a time when that company was

billing customers quarterly, as opposed to the current monthly billing:

My questions are:

1. Did you know of the plan to bill monthly when authorizing the increase?

2. If not, I assume the earlier collection of “receivables” will actually (and
intentionally) generate additional interest income, or reduce interest expense, for the Company.

3. If such benefit is in fact realized should not it be taken into account by
requiring that a discount be factored into the accelerated payments?

Very truly yours,

WAl

,thn | . Costello

;

NY01/COSTJ/423673.1





