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a @ STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850)  413-6770 

April 7, 1999 

Nancy Rocks, Bookkeeper 
Pride America, Inc. 
5403 Ashton Court 
Sarasota, Florida 34233-3404 

Re: Docket No. 990445-TI 

Dear Ms. Rocks: 

This will acknowledge receipt of a request for cancellation of Interexchange 
Telecommunications Certificate No. 5267 by Pride America, Inc., effective 12/31/99, 
which was filed by this office on April 6, 1999 and assigned the above-referenced docket 
number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person’s right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6078 
or FAX (850) 413-6079. 

Division of Records and Reporting 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CEiiTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative .4ction/Equal Opportunity Employer 

PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us 
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We just had a call from Nancy Rocks 
concerning this docket. She said the 
intent of the note on her MCD update 
letter (note read "Business has closed 
as of 12/31/98") was NOT to cancel her 
certificate. She would like to get this 
straightened out. (Rec is due 6/17, by 
the way.) I told her you would call 
her, Paula. Her number is 

941-925-3490 (ext. 230) 

Thanks. Kay 
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