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Ms. Tara Rodriguez 
ConnectAmerica, Inc. 
1842 Centre Point Drive, Suite 128 
Naperville, IL 605634851 

Re: Docket No. 001285-TI 

Dear Ms. Rodriguez: 

This is a follow up to our telephone conversation c o n c e m g  the above docket. The 
regulatory assessment fee (RAF) is due each year by January 30 for the previous year, unless 
the 30th falls on a weekend, then the due date is the next working day. For example, the 1999 
fee was due January 31, 2000 and the 2000 fee will become due January 30, 2001. 

Commission records show that as of this date, the 1999 RAF has not been paid. The 1999 
and 2000 RAF returns are attached. Please complete and return them along with your check for 
the past due amount in full. The RAF is .0015% of your total Florida gross revenues, or 
$50.00, whichever is greater. However, if you owe only the minimum amount and if your 
check is postmarked by January 25, 2001, the 1999 total is $68.50 ($50.00 fee, $12.50 penalty, 
and $6.00 interest). I would like to point out that in 1998, your company paid more than the 
mini". Our records also show that you have a penalty ($24.50) and interest ($4.90) balance 
in the amount of $29.40 from 1998 that needs to be paid. 

On December 21, ZOOO, Order No. PSC-00-2465-PAA-TI was issued, which imposed a 
$500 fme or cancelled your certificate. According to the Order, ConnectAmerica must protest 
the Order by January 11, 2001. At this point, you have three options. 

(1) Cancel the certificate voluntarily - Pay all past due charges in full, pay t$&! 
current year's RAF or provide a date certain that it will be paid (such as 30 d a a  
from the date of the Commission Order cancelling your certificate), and write,& 
letter requesting cancellation and reference the docket number. A copy of OI& 

rule is attached. 

D a CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD. TALLAHASSEE, FL 3239900850 
An Affirmative Act ioaqual  Opportunity Employer 

PSC Websitr: h ttp://www. florida psc.com Internet E-mail: contrct@psc.state.fl.us 



Ms. Tara Rodriguez 
Page 2 
January 3,2001 

(2) Do nothing - ]in this case, your certificate will be cancelled on the Commission’s 
own motion. All outstanding RAFs, including penalty and interest charges, will 
be tumed over to the Comptroller’s Office for collection. 

(3) File a petition for a formal proceeding in the form provided by Rule 28-106.201, 
F.A.C., copy attached. This petition must be filed with the Commission by the 
end of the protest period (January 1.1). RuIe 28-106.201(2)(g) states that the 
petition must include “A statement of the relief sought by the petitioner, stating 
precisely the action petitioner wishes the agency to take with respect to the 
agency’s proposed action.” This means that you may wish to propose a 
settlement. If you propose a settlement, your petition must include the following: 

Docket number; 

e A check for the past due amount in full; 

A statement that it has taken steps to prevent future late payments of the 
regulatory assessment fees; and 

e Make a specific monetary settlement. 

Any settlement offer should be addressed to Ms. Blanca Bay6, Director, Division of 
Records and Reporting, Florida Public Service Commission, 2540 Shunard Oak Blvd., 
Tallahassee, FL 32399-0850. The proposed settlement amount should I& be paid at this 
time, instead only the past due regulatory assessment fee, plus penalty and interest 
charges should be paid. The settlement amount, if approved by the Commission, will 
become due after the Commissioners vote on this issue. 

If you file a timely petition proposing a settlement, a new Agenda Conference date will be 
scheduled. At that t h e ,  the Commissioners will vote on whether or not to accept your 
settlement offer. An Order will then be issued and you will have 10 business days from the date 
of the Order to pay the settlement. 

Please let me know what your decision is by January 11, 2001. If you have any questions, 
just let me know. I can be reached at (850) 413-6502-voice, (850) 413-6503-fax, and by internet 
e-mail at pisler@psc .state. fl .us. 
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Sincerely, 

Paula J. Mer, Research Assistant 
Bureau of Service Evaluation & Compliance 

Enclosures 

cc: Docket No. 001285-TI 
Division of Legal Services (Walker) 
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STATUS : 

- Actual Return - Estimated Return 
- Amended Return 

PERIOD COVERED: 

01/01/99 TO 1213 1/99 

Florida Public Service Commission 
1% FpI.1- Q. Buk d F a 3  

TJ012 
ConnectAmerica, Inc. 
1842 Centre Point Drive, Suite 128 
Naperville, IL 60543485 1 

FOR PSC USE ONLY 
Check# 

s 060300 
00300 

s P 
060300 
o0401 

s I 

Postmark DaB 
hrulr of Repuer 

FLORIDA 
LINE NO. ACCOUNT CLASSIFICATION GROSS OPERATING REVENUE INTRMI'ATE REVENUE 

1. Long Disiaw Scrviccs 
2. Access Services 
3.  Pnvau Lrne Scwiccs 
4. 
5. Miscellnneous Scrvicu 

L e u  Fachues L Ci" Senices 

6. TOTAL Tekpbne St*lcrr s 
7. 

8. 
9. 
10. 
11. 
12. TOTAL AMOl.INT DUE 

LESS: Amoum plid to Ocber T e 1 ~ ~ o - h ~  Compmk* 
(see "2. Fees' on back) 
TOTAL R W " U E S  For RegulloDry hsscsrmeot Fee Cllcuhtion 
Rtgul8my AssessmeaC Fee Duc (Muldply Lir& 8 by 0.001s) 
Penalty for Lare P a y "  (see '3. F d m  to Fdu by Due Dae' on back) 
Interest for Lare Payment (~ree '3. FIlihus to File by Due Date' on k t )  

u 

s 

Thcsc amounts must be iauastau only and must be veri f lbk.  

AS PROVIDED IN SECI'ION 364.336, FLORIDA STATUTES, TEE MINIMUM ANNUAL FEE IS $50 

BILLING INFORMATION 
Complete below d bdling agent if ockr dmn yomelt .  

L 
flelcphonc) W-1 (Addnu: Civ/Sotc/Zip) 

Whnt is the mal  amount of dcporia coltccabdl whr b rhb mal uwut of bod held (if applicable)? 
Expires: Amount: s for 19 Amwat:S 

COMPANY INFORMATION 
Do you Icuc t~i-mmunicatinnr' kritirir?r? 
If YES, who do you lmsc thcss hcilitisr from? 

( ) YES 
N w :  

( ) NO 

(Sign" of Complny Ofhcul) (Tide) (Date) 

Tclcpboac Number f 1 Fax Number f 1 (Reparer of Form - Reast print " n e )  
F.E.I. No. 
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FLORIDA PCTBLIC SERVICE COMMISSION 
Instructions For Filing Regulato Assessment Fee Return 

(Interexchange 8mpany)  
Q 

1. 

2. 

3. 

4. 

5 .  

6 ,  

7. 

WHEN TO FILE: For companies which owed a total of $lO,OOO or more of assessment fee for the preceding cdendar year, this 
Regulatory Assessment Fee R e m  and payment must be filed or postmarked: 

On or before July 30 for the six-month period Jan 
On ut before January 30 for the .six-month period 

1 through June 30, AND 
1 through December 3 1. 

For companies which owed a total of less than $1O,OW of assessment fee for the preceding calendar year, this Regulatoty Assessment 
Fee Return and payment must be filed or postmarked: 

On or before Janmry 30 for the twelve-month period Jaouary 1 through December 3 1. 

However, if July 30 or January 30 fails on a Saturday, Sunday, or holiday, the Regulatory Assessment Fee may be filed or postmarked 
on the next business day, without penalty. 

FEES: Each mmpany shall pay 0.0015 of its gross o rating revenues derived from intrastate business, as referenced in Rule 25- 
4.0161(1), F.A.C. Gross WmMg Revenues are &he$% the total revenues before expenses. Gross Intrastate Operating Revenues 
are defined as revenues from calls originating q d  terminating within Flonda. Do not deduct any expenses, taxes, or uncollectibles 
from these amounts other than the amount m Lme 7. 

On Line 7, deduct any amounts paid to another telecommunications "pan for the use of an telecommunications network to provide 
service to its customers. DO not k h t  qny tax?, feerd s g s c ~ e r  line ckrges, intersme L n  distance access char es, or amounts 

or nowe ulrrred services such QS voice marl, imide wire maintenance, or equrpmm purckues/rentalr. DEDU8mONS MUST 
g & " R U d A T E  ONLY AND MUST BE VERIFLABLE. 

FAILURE TO FlLE BY DUE DATE: Failure! to file a return by the established due date will result in a penal being added to the 
m u n t  of fee due, 5 %  for each 30 days or fraction thereof, not to exceed a total penalty of 25% (Line 10). In Jdition, interest shall 
be added in the amount of 1 % for each 30 &ys or fraction therepf, not to ex& a total of 12% per, ear (L,he 11). A Replatory 
Assessment Fee Return must be completed, signed, and filed even If there are no revenues to report or i f  the ml~llmum amount is due. 

When a company faib to timely file u Regulatory Assessment Fee Return, the Commission has the curthon'ry to order the 
a penalty and/or c m e l  rhe cotnpany's cenij?cute. ?he cumpuny wil h t  an opportlmity so respond to any 

~ ~ Z i t o P % i s s i o n  action. 

EXTENSOM A request €or an extension of time u to 30 days m y  be made by Ning the enclosed Request for &tension to File 
h g d o r y  ~scssmcnr Fee htum form (PSCIADM-~) ,  two weeks prior to the Mrag date. when an extension is grant&, a charge 
shall be added to the amount due: 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the fee for an extension of 16 to 30 days. 

In lieu of pa in the charges outlined above a company may file a return and remit pa t based upon esthqted ross operatin 
revenues. I?sU!% tccurn is Iild by the n o d  due date, tht "pan shall be granted a E y  extension pen4 m wkch to file an8 
remit the actual ftt duc without paying the above charges, rovldecrthe estimated fee pa IllcIlt remitted is at least 90% of the actua! 
fee due for the period. An automatic 30day extension to &e an actual return may be ogtaineed by cheEking the "Estimated Rerum 
space in the top left-hand comer on t&c reverse side. 

FEE AINU-: You wiU be notifitd as to the amount and reason for any fcc ad'ustmcnt. Penalty and interest charges my 
be Lieable to additional amounts owed the Commission by reason of the adjustment. he company ma file a written request for 
a re%d of any overpayments. The request should be directed to Fiscal Services at the belowreferend address. 

MAILING INSTRUCTIONS: ,Please co lcte this form, make a copy for our flv, and r c y  the original and in the enclosed 
preaddressed envelope. Usc of t h ~ ~  envel %mid assure a more accurate anexpad~tious ncordln of your payment. Make our 

tollows: 
check myab le to the ~torida PUWC d e  Commission. If you arc &le to we h e  envelope, p f ease aidress your remittan& as 

Florida Public Service Commission 

2540 sbumard Oak Boulevard 

Tallahassee, FL 323994850 
ATTENTION: Fiscal Services 

ADDITIONAL Af3SSI"CE: ff you lLttd additional assistance in prqwing your Rcgulatoq Assessment Fee Return, please contact 
the Division of Auditing and Financial Analysis at (850) 413-6480. 

For assistance on telecommuajcations facilities, pleasc contact the Division of CommuaiCations at (850) 413-6502. 

Both divisions may be contacted at the above-referenced address, directing comspondence to the attention of the division. 

PSC/CMU-lS3 (RCV. 11/11/99) 



STATUS: 

Actuat Return 
Estimated Rerum 
Amended Recum 

PERIOD COVERED 
01/01/2000 TO 12/31/2000 

Florida Public Service Co"ission 
( s ~ r  F I b a  a llrLr d F a a )  

TJO 12 
ConnectAmerica, Inc. 
1842 Centre Point Drive, Suite 128 
Naperville, IL 60563-485 1 

s 060: 
00: 

s P 
060: 

013r 
f 1 

LINE NO. ACCOUNT CLASSIFICATION 

1 .  Long DisPncc Services 
2. Access Servucs 
3. Pnvaa Luu Services 
4. 
5. MixcUaaeour Services 

Leased Facdities & Circuits Services 

~ ~~~ 

FLORIDA 
GROSS OPERATING REVENUE INTRASTATE REVENUE 

s 

6. TOTAL Tekphoac Serrien S 
7. LESS: Amounts Paid ID Ocher Teleco-m Complaitj* 

(see "2. Feesm on back) 
a. TOTAL REVENUES For ~egulntory ~ u c s ~ m a t  FCC c m h a  

9. Regulatory Assessment Fee Due (Multiply Lim 8 by O.WI3 
10. Penalty for Lare Paymeat (see '3. Failure to Fiie by I)ue Dam" on back) 
11. Inttrcsr for Lae Paymnt (sea '3. Failure to File by Due D" on back) 
12. TOTAL AMOUNT DUE 

I 

s 

s 

u 

t 

* These amounts must be haasrate onlv and must be verifiable. 

AS PROVIDED IN SECI'ION 364336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE Is SSO 

BILLWG INFORMATION 
Complcrc below if bllliry agent if other thrn youmlf. 

L 
(N-) (Address: City/SWip) (Telephone) 

What is the tod amoun~ of "mr dcp#io What is tbe topl ann" of held (if applicable)? 
Amount: s for 19 AmouxEs Expires: 

COMPANY INFORMATION 
D o y o u l c u e r e I e c o ~ f r e i l i t i # ?  ( )YES ( )NO 
tf YES, who do you lease h hcititi# hm? Nuru: 

F.E.I. No. 

pscIcMU-ls3 (h. 1 1 1 1 1 0  



FLORIDA PL-BLIC SERVICE COhZIMISSION 
Instructions For Fiiing Reguiarow Assessment Fee R e m  

(Inter exchange Company) 

1. WHEN TO FILE: For companies which owed a total of $lO,OOO or more of assessment fee for the preceding calendar year, tk 
Regulatory Assessment Fee Retum and payment must be filed or postmarked: 

On or bqfore July 30 for the six-month pen& January 1 through June 30, AND 
On or before January 30 €or the six-month period July 1 through December 31. 

For companies which owed a total of less than $lO,OOO of assessment fee for the preceding calendar year, this Regulatory Assessme 
Fee Return and payment must be filed or postmarked: 

On or before January 30 for the twelvemonth period January 1 through December 31. 

However, if July 30 or January 30 falls on a Saturday, Sunday, or holiday, the Regulatory Assessment Fee may be filed or postmarkt 
on the next business day, without penalty. 

2. FEES: Each company shall pay 0.0015 of its gross o rating revenues derived from intrastate business, as referenced in Rule 2. 
4.0161(1), F.A.C. Gross Operatmg Revenues are defineras the t0.d revenues before expenses. Gross Intrastate Operating Revenuc 
are defined as revenues from calls originating q d  terminating within Florida. Do not deduct any expenses, taxes, or uncollectibh 
from these amounts other than the amount in Lme 7. 

On tine 7, deduct any amounts paid to mother telecommunications compan for the use of an tclecommunications network to provir: 

ad or norwe ulated services such ar voice mcril, inside wire maintenance, or equipment purc~es/renrols.  DEDU&IONS MUS 
%E &TRAS$Am ONLY AND MUST BE VERJFIABLE. 

3. FAILURE TO FILE BY DUE DATE: Failure to file a r e m  by the established due date will result in a penal being added to tk 
amount of fee due, 5 %  for each 30 days or fraction thereof, not to exceed a total penalty of 25 % (Line 10). la aahition, interest sha 
be added in the amount of 1 % for each 30 days or fraction thereof, not to exceed a total of 12% per car (Line 11). A Regdator 
Assessment Fee Return must be completed, signed, and fied even if there are no revenues to report or i f  the minimum mount is duc 

when a company fuik to timely file D Regulatory Assessment Fee Rerum, the Commission has the Cucthority to mder the 
comp~ny t o p  a penalry q d o r  cancel !he company 3 cemj'icate. ntc conp~ufy will have an oppomniry to respond to any 
proposed ommission acnon. 

4. EX"SION: A request for an extension of time u to 30 days may be made by filing the enclosed Requesr fur Errmion fo Fii 
Reguhtory Assessment Fee Rerum form (PSCIADM-12{), two weeks prior to the filmg date. When an extension is granted, a chug 
shall be added to the amount due: 

seryice to its customers. Do not deducf q tuxes, federal subscriber line c&rges. rpterstate r on distance access char es, or amun 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the fee for an extension of 16 to 30 days. 

In lieu of pa in the charges outlined above a company may file a return and remit pa ment based upon estimated ross operatin, 
revenues. If?m% return is filed by the n o d  due date, the compan shall be granted a 3bday extension period in wiich to file a n t  

remit the actual fee due Without pay@g the above charges, rowddthe estimated fee pa ment remitted is at least 90% of the actua 
fee due for the period. An automatic 3Oday exteFion to &e an actual return may be ogtatneed by checkmg the "Estimated Renun 
space in the top left-hand corner on the reverse side. 

5 .  FEE A l M J m :  You will be notit7cd as to the amount and reason for any fee ad'ustment. Penalty and interest charges ma: 
be a plicable to additional amounts owed the Commission by reason of the adj9tment. he company ma file a written request fo 
a r e L d  of any overpayments. The request should be directed to Fiscal Servicts at the below-referenad address. 

6. MAKING LNSTRUCTIONS: Please com letc this form, a e  a copy for our files, and return the original and in the enclosec 
preaddressed envelope. Use of this envcl stodd assure a more accurate adexpedltious recordin of your payment. Make Oui 

70 1 lows : 
check pavable b tfie Florida public *e Commission. If you are unable to use the envelope, p f ease address your remittade a 

Florida Public Service Commission 
2540 Shumard Oak Souievard 

Tallahassee, FL 32399-0850 

ATTENTION: Fiscal Senices 

7.  ADDITIONAL "CE: If you ne& additional assistance in preparing your Re atory Assessqent R e m  or regardhi 
telecommunications facilities, please contact the Division of Competitive Services at (8 # ) 413-6600. This division m y  be contactet 
at the above-referenced address, directing correspondence to the attention of the division. 

PSCICMU-I53 (Rev. 1 I/l l /W) 



25-24.474 Cancellation of a Certificate. 

(1) The Commission may on its own motion cancel a company’s certificate for any of the 
following reasons: 
(a) Violation of the terms and conditions under which the authority was originally granted; 
(b) Violation of Commission rule or order; or 
(c) Violation of Florida Statutes. 

(2) If a certificated company desires to cancel its certificate, it shall request cancellation from 
the Commission in writing and shall provide the following with its request. 
(a) Statement of intent and date to pay Regulatory Assessment Fee. 
(b) Statement of why the certificate is proposed to be cancelled. 
( c )  A statement on treatment of customer deposits and final bills. 
(d) Proof of individual customer notice regarding discontinuance of service. 

(3) Cancellation of a certificate shall be ordered subject to the holder providing the 
information required by subsection (2). 

Specific Authority 350 127(2) FS. 
Law Implemented 350 113, 350.127(1), 364 285, 364.337, 364.345 FS. 
History-New 2-23-87, Amended 3- 13-96. 



PART rI HEARINGS INVOLVING DISPUTED ISSUES OF MATERIAL FACT 

28-106.201 Initiation of Proceedings. 

(1) Unless otherwise provided by statute, initiation of proceedings shall be made by 
written petition to the agency responsible for rendering final agency action. The term “petition” 
includes any document that requests an evidentiary proceeding and asserts the existence of a 
disputed issue of material fact. Each petition shall be legible and on 8 % by 11 inch white paper. 
Unless printed, the impression shall be on one side of the paper only and lines shall be double- 
spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification 

number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and 

telephone number of the petitioner’s representative, if any, which shall be the address for service 
purposes during the course of the proceeding; and an explanation of how the petitioner’s 
substantial interests will be affected by the agency determination; 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must 

(e) A concise statement of the ultimate facts alleged, including the specific facts the 

(f) A statement of the specific rules or statutes the petitioner contends require reversal or 

(g) A statement of the relief sought by the petitioner, Stating precisely the action petitioner 

so indicate; 

petitioner contends warrant reversal or modification of the agency’s proposed action; 

modification of the agency’s proposed action; and 

wishes the agency to take with respect to the agency’s proposed action. 

(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall 
grant or deny the petition, and if granted shall, unless otherwise provided by law, refer the matter 
to the Division of Administrative Hearings with a request that an administrative law judge be 
assigned to conduct the hearing. The request shall be accompanied by a copy of the petition and 
a copy of the notice of agency action. 

(4) A petition shall be dismissed if it is not in substantial compliance with subsection (2) 
of this rule or it has been untimely filed. Dismissal of a petition shall, at least once, be without 
prejudice to petitioner’s filing a timely amended petition curing the defect, unless it conclusively 
appears from the face of the petition that the defect cannot be cured. 

(5) The agency shall promptly give Written notice to all parties of the action taken on the 
petition, shall state with particularity its reasons if the petition is not granted, and shall state the 
deadline for filing an amended petition if applicable. 

Specijfic Authority 120.54(3), (5) FS. Law Impkmented 120.54(5), 120.569, 120.57 FS. History-New 41-97, Amended 9-17-98. 
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TRANSMISSION VERIFI2ATION REFORT 

TIME : 01/83/2881 11:16 
NAME : 
FAX : 
TEL : 


