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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Eligible Telecommunications Carrier ) Docket No. 001 589-TL 
(ETC) Information Requirements for Lifetine ) 

) Filed: January 8, 2001 
and Link-Up Service 1 

BELLSOUTH TELECOMMUNICATIONS, INC.‘S 
COMMENTS 

Be I IS o u t h Te leco m m u n i ca t i o n s , I n c . , (‘I Be I IS o u t h” or “C om p a n y ”) , p u rs u a n t 

to the workshop held in the above captioned matter on November 29, 2000, 

hereby submits its Comments thereon. 

The Florida Public Service commission (“Commission”) has proposed a 

new rule, Rule 254.047, Florida Administrative Code, Eligible 

Telecommunications Carrier (“ETC”), Information Requirements for Lifeline and 

Link-Up Service. The stated objective of the Commission in proposing the rule is 

to increase telephone subscribership in Florida. M i l e  BellSouth believes that 

the goal of the Commission is a worthy one and one that BellSouth supports, 

BellSouth has concerns with the proposed rule and concerns regarding whether 

the proposed rule will achieve the Commission’s objective. Following are 

BellSouth’s specific comments on the proposed rule, as well as responses to 

Commission questions raised at the workshop. 

t .  Specific Comments on the Proposed Rule 

BellSouth avers that the proposed rule is too broad, too burdensome, 

and that there is no evidence that it will achieve the desired goal. Section 3 

of the proposed rule requires advertising throughout the ETC’s schedule area 

via certain media and at certain intervals. BellSouth has several concerns 



with this section. First, how does an ETC confirm that  a specific television 

station, radio station, or newspaper will reach all parts of the service area. 

Second, how does an ETC select a radio station (rock, country, talk, 

classical) or television station (cable station, one of the three major 

networks, Fox, etc.)? Third, the cost is prohibitive (see Section 1 1 ) .  

Fourth, how can the Commission ensure that the advertising will truly reach 

eligible individuals? Fifth, with such widespread advertising, the ETC will 'be 

inundated with calls from individuals who are not eligible for the programs, 

thereby making it even more difficult to  meet the commission's answertime 

rules. 

Section 4 of the proposed rule requires that telephone directories 

contain a full-page explanation of the programs. Section 5 of the proposed 

rule contains certain requirements for the advertisements and telephone 

directory explanations. For example, they must be in English and any other 

language that is predominant in the service area. But there is no definition of 

service area. If it is considered to  be as small as a wire centei then a ETC 

could be required to perform the functions in several different anguages. 

BeilSouth believes that a targeted plan is needed, Le., a plan that 

targets individuals known to be eligible and that involves the various state 

and federal agencies who implement the eligibility programs. Only in this 

way can the Commission's objective be achieved. 

2 



I I .  Responses to Commission Questions Raised a t  the Workshop 

A. Current Advertisement of Lifeline and Link-Up 

The Commission requires annual notification regarding the availability 

of Lifeline service on customers' bills, as well as Lifeline and Link-Up 

information in telephone directories (Order No. PSC-07- 1 262-FOF-TP issued 

October 14, 1997). In compliance with the Commission order, BellSouth 

provides an annual message that appears region wide in customers' bills 

advising them of the availability of Lifeline. BellSouth's region includes the 

provision of local service in Alabama, Florida, Georgia, Kentucky, Louisiana, 

Mississippi, North Carolina, South Carolina and Tennessee. The permanent 

message that appeared on the bills in February 2000 (English and Spanish - 

Florida only) is attached (Attachment 1 ). 

Attachment 2 is a copy of the LifelineLink-Up information that 

currently appears in the BellSouth directories (English and Spanish). The 

Miami White Pages and the Miami-Homestead special are currently the only 

directories that carry the Lifeline/Link-Up information in Spanish. 

BellSouth also includes a pamphlet known as StarLinesrM and 

BusinessLinesTM on an annual basis in the customers' bills that has provided 

information regarding Lifeline. The December 2000 StartinesTM and 

6usinesstinesTM (in both English and Spanish - Florida only) is attached 

(Attachment 3). 
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Through our work with a national forum, BellSouth has recently placed 

our Lifeline and Link-Up program information on an internet website that can 

be accessed at www.Lifelinessupport.org. (The website is still under 

construction, but it is in the process of being made available to all interested 

local service providers for their use describing their plans.) In fact, the article 

that appeared in BellSouth's StarLinesTM and BusinessLinesTM bill inserts 

during the NovembedDecember time frame (as mentioned above), in each 

state advised customers of the new website. 

BellSouth has placed some newspaper advertisements regarding the 

availability of LifelineLink-Up. These advertisements have been limited t o  

various Spanish newspapers within Florida. A copy of the advertisement, 

along with a list of the various newspapers it appeared in is provided in 

Attachment 4. 

In addition, the implementation of CALLS generated bill messages in 

July and September, 2000, which included references to  Lifeline. 

Following is the wording applicable to  Lifeline that was included in 

these bill messages: 

"Customers who have signed up for Lifeline, a 
low income assistance program available to 
qualified residential subscribers, will receive an 
increase in the Lifeline credit to  offset the increase 
in the SLC." 

In addition, customers were advised that the new Federal Universal Service 

Charge would not be applied to  Lifeline customers. 
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The Georgia PSC and North Carolina PUC require annual customer 

notification. The order implementing Lifeline/Link-Up in Georgia is attached 

(Attachment 5). However, as mentioned above, BellSouth produces an 

annual bill notification in all nine states where it provides local service. 

Additionally, in North Carolina, BellSouth participated with various 

industry and agency representatives in a forum to develop a brochure for the 

agencies’ use with eligible clients. Attachment 6 is a copy of the 

English/Spanish brochure. 

B. Advertisement and Directorv Exolanation Costs 

The estimated cost for placing one additional page in each of the 52 

directories published by BellSouth Advertising and Publishing Company in 

Florida is approximately $5O,OOO. Attachment 7 is the spreadsheet and 

backup for these costs. 

Attachment 8 is a breakdown by media type of the estimated costs 

that BellSouth would expect to incur based on the proposed rule. 

Specifically, the estimated production costs of a basic public Service 

Advertisement are: 

TV (English) -- 
TV (Spanish revision) -- 
Newspaper (English) -- 
Newspaper (Spanish) -- 
Radio (English) -- 
Radio (Spanish) -- 
Bill Insert (English) -- 
Bill Insert (Spanish) -- 
Spanish trans I a t  ion -- 

$250,000 
25,000 
5,000 
5,000 

10,000 
10,000 
26,500 
20,000 
10,000 
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Total: $361,500 

The estimated placement costs based on cheapest possible buys 

within the Commission parameters, and buys placed before the end of this 

year (includes Spanish language media) are: 

TV -- $102,367 
Newspaper -- 169,271 
Radio -- 57,634 

Total: $329,272 

Estimated grand total for one year's production and placement: 

$690,772. 

C. Payment Agencies in Florida 

Attachment 9 is a list of the payment agencies that BellSouth uses in 

Florida, including a notation as to which ones are bilingual. While BellSouth 

does not currently provide information regarding lifeline a t  these locations, 

BellSouth would be willing to provide information regarding Lifeline a t  these 

locations for distribution. 

D. History of Lifeline Form 

The Commission sponsored an undocketed workshop in October, 

1998, attended by ILECs, CtECs, IXCs, DFACS, Department of Labor, 

NAACP, AARP, and OPC t o  discuss ways to increase Lifeline participation. 

BellSouth and others presented a form (Attachment IO) for use with the 

LL/LU programs that the agencies could complete on behalf of their clients 
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and ship directly to  the local service provider chosen by the consumer. The 

form addresses legal, fraud and abuse, privacy and anti-competitive 

concerns. The BellSouth version was adopted and recommended, with 

minor modification by the Commission Staff and all entities represented. 

In conjunction with the form, BellSouth strongly supports teaming up 

with the appropriate state agencies that deal directly with eligibility program 

recipients. By allowing the agencies to use the form, it would enable agency 

personnel to  place program information into the hands of people who can 

benefit. Use of such a form would allow for proof of eligibility to be 

transmitted to  the local service provider in a competitively neutral manner. 

The form will not go directly to potential Lifeline subscribers. It will be 

prepared by the agencies and mailed or faxed directly t o  the ETC as control 

for fraud and abuse, which will also keep customers from having to  send in 

additional paperwork as proof of eligibility. The form was submitted to  the 

Commission for approval. However, the form was never implemented. 

BellSouth would like for the Commission to  consider the advantages of 

implementing such a document. 

E. Policies to  Encourage Subscribership 

BellSouth has several policies in place to  encourage tifeline/Link-Up 

participants to  stay on the network. Attachment 11 contains the tariff 

pages that BellSouth has on file with the Commission regarding its policies 
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for installment billing which is offered to  all customers, not just Lifeline and 

link-Up participants and BellSouth's policy on toll blocking for Lifeline. 

F. Privacy Concerns 

It is BellSouth's understanding that the lists of participants in various 

state and federal eligible programs are covered by applicable state and 

federal privacy statutes. If the agency provided under protective agreement 

a list of eligible recipients to  the ETC, then the ETC could send a direct mail 

to  those eligible for the Lifeline program. 

G. Alternatives to increase Subscribership 

Secure agency involvement in the process 

Fliers sent home with children in the Headstart Program 

Fliers included in Soup Kitchen baskets given to  recipients 

Training provided to  agencies by ETC employees 

Provide the form to the agencies 

Participate in the national forum tu input and maintain 
information about Florida's Lifeline and Link-Up programs 
on the internet at www.Lifelinesupport.org 

Partner with United Way to reach eligible individuals 

Provide posters and brochures to  various agencies and 
communitv oraanizations 
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H. Proposed Language 

BellSouth has no proposed language changes because BellSouth 

believes the proposed rule is unworkable and will not meet the Commission's 

stated objective. 

WHEREFORE, BellSouth requests that the Commission accept these 

comments and that these comments be considered in any rulemaking 

proceeding. 

Respectfully submitted this g a y  -L ,2001. 
1 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY B. nd(JHITE 
c/o Nancy t i .  Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0747 

PC Docs 241953 
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LIFELINE 

MESSAGE VERBIAGE: 

You May Be Eligible For Low-Income Assistance 

Low-income assistance for phone service is available to qualified residential telephone subscribers. You 
may be eligible for the BellSouth@ Lifeline assistance plan if you currently receive income-based benefits 
from a plan such as Food Stamps, Medicaid, Supplemental Security Income (SSI), Federal Public 
Housing/Section 8, Temporary Assistance to Needy Famlies (TAW) or Low Income Home Energy 
Assistance Program (LIHEAP). 

The purpose i s  to make telephone service more accessible to customers whom otherwise might not be able 
to afford it. Qualified resxdenhal subscribers who apply for the Lifeline plan will receive a credit on thelr 
monthly telephone bill. If you know someone else who may be eligible, please tell them BellSouth may be 
able to help them get service at the reduced rate even if they have prior unpaid telephone bills. 

. Lifeline is available for one telephone line per household at your principal place of residence. For more 
mformation, call 780-2355.* Proof of eligibility will be required. 

*Miarm-Dade County customers dial 305 780-2355. 
*Central Florida Region customers dial 407 780-2355. 

(Spanish on next page) 



Spanish Verbiage: 

Puede que usted sea elegible para Asistencia por Bajos Ingresos 

Asistencia por bajos ingresos para servicio telefbnico esta disponible para suscriptores residenciales 
cualificados. Puede que usted sea elegible para recibir el plan de asistencia LifeLine de BellSouth si en la 
actualidad recibe beneficios de uno de 10s siguientes planes, basados en ingresos: Sellos de Comida (Food 
Stamps), Asistencia Medica (Medicaid), Ayuda Suplementaria de Seguro Social (Supplemental Security 
Income (SSI)),Vivienda Publica Federal Seccion 8 (Federal Public Housing/Section 8), Asistencia 
Temporal a Familias Necesitadas (Temporary Assistance to Needy Families (TAW)), o Programa de 
Asistencia de Energia para el Hogar por Bajos Ingresos (Low Income Home Energy Assistance Program 
(LIHEAP)). 

El fin es conseguir que el servicio telefonico este accesible a clientes que de otra manera, no podrian 
adquirirlo. Suscriptores residenciales cualificados, quienes soliciten el plan LifeLine, riecibiran un credit0 
en su cuenta telefoiica mensual. Si usted conoce a alguien que pueda ser elegible, favor de informarle que 
puede que BellSouth le pueda ayudar a obtener servicio a fa tarifa reducida, aunque tenga cuentas de 
telefono anteriores sin pagar. 

LifeLine esta disponible para una sola linea telefonica por domicilio en su residencia principal. Para mas 
informacion, llame a1 780-2840. * Se requiere prueba de elegibilidad. 

*Clientes del Condado de Miami-Dade deben marcar 305 780-2840. 
*Clientes de la Region Central de la Florida deben marcar 407 780-2840. 
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You may be eligible for assistance with your locul telephone bill if you currentty receive one of the following: 
Food Stamps 

4 Medicaid 
Supplemental Security Income (SI) 
Temporary Assistance to Needy Families FANF) 
Federal Public Housing Assistance (often called '5ection r )  
Low Income Home Energy Assistance Program (LIHEAP) 

The Link-Up and Lifeline prcqrams offer assistance to qualified residentiai customerr. The purpose is to make telephone 
service more accessible to those who otherwise might not be able to afford service. Both programs are available for 
one telephone line per household at your principal place of residence. 

For assistance with non-recurring service charges, LinklUp provides a federal credit of SO%, up to a maximum 

For assistance with monthly local service charges, Lifeline provides a federal credit of $7.00 and a BellSouth credit of 

Effective January 1,1998, if you choose longdistance blocking service, a deposit will not be required. 

Proof of eligibility will be required. 

To apply for Lifeline or Link-Up, or for more information, call your msidential Service Repmentatbe a 7Mt2355f. To 

- .  . 3 .- . . 
.. - .  - ' 1 

. . -  

. .  

* ,' , 

... Y . .I 'I.. * , -  of $30.00. 

$3.50, for a maximum Lifeline credit of $lO.!Xl per month. - , ,' .,-i ~ 1 .I . ' 1 .  . - ~ . . 1  _ T r  -* . 

, ,G ! ,  . -  , - .  . - ( . -  . , .  . - .. u s * ,  :-.:::: T;#;-L:;- #;..;I*;-; I ,,.*: ,-Li,';!! e:;:,. I,, . 4  .--,:-> ._ . .  
I -  

. -  

a .  

d 4 j l l - '  - -.. .d 
3 I -.;_rl* ~ 2 - . <.? 

speak with a Service Representutke in Spanish, call 78012840t. 'i? ' L *  . . ' 4 
, ' e  ' ,.'C" : 

~ -.,, , -" 3-J , r t  .'. ,.<., ,,..,,:;m~!LU.~..r~.~~ .e-**- >-.,.*:",.: C I . .  . .. I . . ._ ., .. ., '-. ...ha . _-. ,.. .d . _. &..-z -'d- Ir.kc:2.L.L -I  

-. 9 - ;. y .  l . ,x ,p i  * '  .~ "= - .r  1. -r I?:' , . 
(t is unIawfuI to wiretap or o;herviise intercept calk on a telephone lirk unless a cburt has'appioved c the ,& kretbiP. - 4- Y& , 
may report suspected wiretapping to your local law enforcement agew. 

st.. . . .  
- I ..., a . 

._ . .. ,> z _... .. : I. I . - 4  ' * d .  

We'll help locate and mark buried utility cable. If you don't call for assistance and yw cut the lincs, y w  may be billed 
for repairs. 

In Floddo: 



(Additional information may be available on soma of the Local Service Providers listed bebw in the Local Service Providers section f o l b i n g  
the Customer Guide Pages in your White Pages directory.) 

Re~ldenco Businam 
SellSouth (Toll Free) ........................................................................................... 780-2355t ....................................... 7 ~ - 2 ~ t  

-Fri. 6 ~ r n  -6 pm) 

Qot 8 3  Dm - 4 s  pn) 

BellSouth Payment Locatlon: 
Mail your check or money order to: 
BellSouth 
P.O. Box 33009 
Charlotte, NC 28243-1 

BallSouth Paymant Agonts.: 

HI- 
Molecon Phormacy : # ' 

5966 W 16th Avenue 

US. Drugs Discount 
144 Hialeoh Drive 

Key Wmst 
The Mail Spot 1 
819 Peacock Plaza 

Miad  
Bilingual Poyment Center 
1430 SW 1st Stnet 

Check Cashing USA 
13825 SW 88th Street 

~ I 

Continental Phormq 
505 SE 6th Street 

Estrella Pharmacy 
-1 . .  

1845 NW 17th AWUC 

' Jafs 6rugi 
1498 NW 54th Street 

Jorge's Pharmacy 
1701 Corat Way . 

Live & Let live Drug Store 
3520 NW 17th Avenue 

Northside Check Cashing 
2959 N. W. 79th Street 

Redondo Pharmacy 
19533 NW 9 t h  Avenue 

Roberts Drugs 
590 W Flagler Street 

Miami Boo& 
Le Parisian Discount 
1300 Lincoln Road 

. .. _ *  

LeeAnn Pharmacy 
955 Washington Avenue 

Nwth Mfaml Wch 
Aventura Food Market 
19190 W Dixie Highway 

Florida Check Cashen 
237 N. E. 167th Street 

.. 



' Usted quizas reuno 10s requisites para recibir ayudo con la cuenta del ,servicio telef6nko local si ya st6 recibiendo 
uno de 10s servicios SigUienteS: . .  . ..- 

' . ,  . -  I 
. .  

, I .,- I 

. .  I Cupones de alimentos -. 
I 'r . ,  - , I  - .  - - *  . - I *- . \ .  I '  

Medicaid 
. .  w lngresos suplementarios de seguridad (SSI) 

Ayuda federal para viviendas publicas (Plan 8) 
, Plan de ayuda con el costo de lo energio domhtico para hogares de pocos ingtesos (LIHEAP) 
! 

LOS planes Link-Up y Lifeline prestan ayuda a 10s usuarios residential& que retinan 10s requisitos. El objetivo es hacer 
mos accesible el servicio telefonico a las personas que de otro modo no'pudierun pagar el cost0 del servicio. Ambos 
planes estan dkponibles para una linea telef6nica por  b a r  en su domicilio principal. 

Ayuda temporaria para familias necesitodos (TANF) ... t r . :  *.. 

I Link-Up proporciona un <+dit0 federal del 50% hosta un mdximo de $30 para ayudar con el pug0 de 10s 
! .* . 
i 

servicios que no Sean periaicos. 

mes, para ayudar con e! pogo mensual de 10s servicios locales. 

llamados de larga distancia. -' . 

Lifeline proporciona un credito federal de $7 y uno de $3.50 con k-BellSouth, husta un maximo de $10.50 a! 

Oesde ei Iro de enem de 1998, no es necesario dar un dep6sito para oyener el servicio de bioqueo ge !as 

, Sera necesario probar que se reunen 10s requisitos. 
I 

10s interesados en 10s piones Lifeline o linkup o en obtener m6s informacion, deben comunicorse con un 
representante de servicios residenciales por el 78012355t. Si desea hablor-en escpiiol con un reprjezeptonte de ,. . , . 
servicios, marque el 780-2840*. - 

. . , I , I  . J . % -  *,-' ' .. -'. . 

1 .  . 
.I. 

.. . I ._ I -- I .. i : ' t  * : ' n ' i .  - . I .- I . .  . .  , , - , , .  * , -  - - - . - >  
I 

;,.;<-, ..:.-:, * .  . . -7- 1- -, - 3 

-I .. . .  - .r.:h%~i. r , P . . , I  P -  . * ,I. *.- . . . 
.L .. 
J. p 

" I  - . - , , 4 b .  * :/y.:.;; ' -5-4 . 
a d - -  *'*e. 

rl . 
I '?.* ..- 

I = - .. i; .> . -. ... , . -. , -. 1 ,-v, .,,* L... ::. ;'.3. $:..:..i;,.. '2s- -: - - _  I - .. . . . . .  ! . 
..< _. 

I 
. I  . C *  - . I .  .- . I ... . . 

Es contra la ley g r a k r  o interceptar ilamadas telefbicor d no ser que-uno.sorte huyu uprobdo la gmbacion. Usted 
puede reportar su sospecha de que le eston grabando sus llamadas XTSU agencia policiaca locd;. .. -. I 1 

I 

I .  . - .  .. . , ;>, . - . I . , ' \  2 , '  * 1  
. .  

Nosotros le ayudaremos a locolizar y marcat los'cablk de sekicio priblicos que esten enterkdos. Si no pide ayuda Y 

-.,af%SmU':: rr-; . . 
corta una linea tendra que pagar la reparocion. 

. .  
En lo Florida: 1+800+432-4770 
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* . 19533.NW57thAwnue 
C O n t i n m t d P h e r ~  . 

. Makm PhanHKy . .  . .  5 0 5 S E 8 t h S t m t ,  

US.  h g s  Discount . W N W  Vth A W ~ W  - * . I . *  - 590WFkJglcrStreet 

I Mul.atr 

,.I I .:. 4 . , . . 2 . -  . . . .  . *  5966 W 16th Avenue . 'i -.. 8 - 
* _  - . .  Estmllo Pharmocy Rokrtt Drugs 

!. - * . .  9 -  - . I  . . ,  1U Hialeah Orive . - .  
Key west 
The Mail Spot 1 
89 Peacock Plaza low's Pharmacy 

I 

J&*-Dmgs _ '  . ., , 1 . . L a  iaach . - .  
I -  

. .  1 4 3  NW slth Street le Parisian Discount 
1300 Lincoln Road 

1701 Cam1 Way tteAnn Pharmocy 9 S  Woshington Avenue 7 -  
M l d  e . .  . L .  

.-. . 1 . Bilingual Payment Centw l h & l e ! t L i v s O r u g S ~  - d .  * .. . .  
1430 SW 1st Street 3520NWJ7thAvmue - 7 _, . .HoFthMlamlBaach 

Check Cashing USA 
13825 SW 88th S t m  

Northside Cbeck Cashing 
2959 NW 79th Street 1 . .  

Avcmturo Food Market 
19190 W Dixie Highway 

, . .  . , FbridoCheckCosherr 
237 NE 167th Street 2 -  

' ~ ~ c o p a d e ~ p u c d a c o m b i a r .  

. .  

WOF fovor marque su codiio de area antes & marcor este t t k f h  si ustd vim en un urea que requiem moreor 10 digitas. 
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S tarlines 
Issue 6 (November/December 2000) 
AL, FL, Spanish FL, GA, KY, LA, MS, NC, SC, TN 

Low-income Assistance Information is Now ONLINE 

www . I ifel i n esu p port .org 

BellSouth is the co-sponsor of a new nationwide Website which contains state and 
company specific information on how to qualify and who to call to sign up for Lifeline. 
Lifeline provides discounts for residential phone service to qualified low-income 
telephone subscribers. 

Star Li nes 
Issue 6 (NovembedDecember 2000) 
AL, FL, Spanish FL, GA, KY, LA, MS, NC, SC, TN 



BusinessLines 
Issue 6 (NovemberDecember 2000) 
AL, FL, Spanish FL, GA, KY, LA, MS, NC, SC, TN 

Low-income Assistance Information is Now ONLINE 

www . I ifelinesu p po rt . org 

BellSouth is the co-sponsor of a new nationwide Website which contains state and 
company specific information on how to qualify and who to call to sign up for Lifeline. 
Lifeline provides discounts for residential phone service to qualified low-income 
telephone subscribers. 

BusinessLines 
Issue 6 (NovemberIDecember 2000) 
AL, ft, Spanish FL, GA, KY, LA, MS, NC, SC, TN 
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ADVERTISENENT 

L I '  Uffed purde que rea clcgiblt para retibi 
I ayuda COR i~ cuds IOCUI telef6nita 5 i  ' 

en la acfualidod recibe oyudo de una 1. 

de lo$ riguicnter programar: 
N 

Sellai de Comida (Food j)ompr) 
K 

Aridencia Addita (medicaid) 
dyuda luplemenhria de Seguro SuciaI 
(Sup lementctl Security Income - SSI) 

(lemporory drrir once Io Nccdv familict - 

U 
p 

P Ayu 8 o lempord am familiar Necedudar 

S, 1ANfI 
b Vivienda Pijblica Federal u ~ n  frecucntia 

llclmada 'letcibn 8" 
(Federal Sublic Houiing Ai i ihnce  - often 

Arirtencia dc Energfa paro Hogprcr de 
Bajos lngrciar (low Income Home fncrgy 

L 
I called "Settion 8") 
F 
E Arrirtonte Program - IIHEAP) 
L Paro m6r informoti6n o para d i c i t a r  link-up 
I y Lifeline, lame al 305-780-2840 y hable en 

erpafiol can IU representante. N 
E @ BELlSOUTH 



LINK-UPILIFELINE AD PLACEMENTS AS OF 1211212000 

Agenda Medica - 6/30, 3/1 
Art Deco Tropical - 3/9 
El Avisador - 611 
El Centroamericano - 611 
El Continental - 3/9, 12/6 
El Especial - 6/14, 3/8 
El Faro - 3/5, 12/11 
El Herald0 de Broward - 313 

Latino (WPB) - 3/10, 1218 
Nuevo Osceola Star - 9/1 
Nuevo Patria - 9/1 
Nuevo Universal - 6/14, 318 
Popular - 3/15 

. 

El Sol de Hialeah - 3/31 
El Venezolano - 
Enfoque Metropolitan0 - 6/20, 3/21 
Florida Review - 3/15 
Hola Amigos - 619 
Horizonte - 3/15 
Imagen Latinoam - 3/10 
La Campana - 11/30 
La Estrella de Nica - 6/1 
La IslalPaginas CG - 616 
La Prensa Centroam - 519, 12/30 
La Prensa de Miami - 3/20 
La Prensa de Orlando - 6/29/ 
La Tribuna - 6/30 
La Voz de la Calle - 3/10, 1218 
Latino Inti. - Orlando - 319 
Libertad - 6/20 
Libertad News - 3/1 
Libre - 319 
10s Tiempos - 6/5, 12/11 
Noticias del SS y Med - 6/25, 3/27 
Panorama - 6/14 
Prensa Grafica - 8/11, 2/25, 5/12 
Reporter of Oade - 6/21 6, 3/10, 1 1 /I 7 
Spotlight - 1218 
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ATTACHMENT 7 

BAPCO COSTS 



Brewer, Lynne 

From: 
Sent: 
To: 
cc: 
Subject: 

Marcia.Fosheeduffy S@bridge. bellsouth .com 
Monday, November 20,2000 11 59 AM 
Gay le .AI m and @Bel I South . C OM; Ly n ne. B rewer@ Bell South . CO M 
Wanda.H.Singleton@bridge. bellsouth.com 
FL Lifeline- Customer Guide Costs 

At tached  i s  a s p r e a d s h e e t  from BAPCO with t h e  c o s t s  f o r  p r o v i d i n g  1 page 
FLCGDEXLS 

i n  the 
Customer Guide pages of the For ida  d i r e c t o r i e s ,  based on 1998 numbers. 
That 
cost would increase sightly f o r  2000, and then w e  would need t o  add the 
c o s t  of 
adding a second page where w e  a r e  r e q u i r e d  t o  p r o v i d e  n o t i f i c a t i o n  i n  
a n o t h e r  . .  
language. 
n o t i f i c a t i o n  t o  account  for increases i n  c o s t ,  
Spanish,.' and 
any  translation costs t h a t  might be i n c u r r e d .  

I would put t h e  2 0 0 1  estimate a t  $ 5 0 , 0 0 0 . 0 0  f o r  d i r e c t o r y  
addtional pages i n  

1 



BOLT 

012136 
012162 
01 21 94 
0 12205 
0 t 2228 
012251 
0 12303 
012328 
012809 
012319 
0 1 2354 
012102 
0 1 2434 
099723 
012435 
0 12480 
012580 
012641 
012320 
0 12678 
099431 
012686 
099423 
012701 
01 2785 
0 12285 
012857 
012906 
012096 
01 2931 
012930 
01 2056 
012067 
0 12748 
099725 
0 12066 
099443 
012217 
0 1 2064 
0 12257 
0 12264 
0 1 2260 
0 12388 
01 2386 
0 1 2400 
012377 

27-N O V - 0 0  

DIRECTORY 

CHIPLEY FL 
COCOA FL 
DAYTONA BEACH FL (RES 
DELAND FL 
DUNNELLON FL 
FERNANDINA BEACH FL 
GAINESVILLE FL (RES) 
GR PENSACOM AREA FL 
GREATER SANFORD FL 
GREEN COVE SPRINGS FL 
HAVANA FL 
HERNANDO CO (BROCIKSV 
JACKSONVILLE BEACHES 
JACKSONVILLE FL (RES) 

LAKE CITY FL 
MELBOURNWPALM BAY A 
NEW SMYRNA BEACH FL 
ORANGE PARK FL (SPECiA 
ORLANDO FL (WP) 
ORLANDO FL WP SP SANF 
PALATKA FL 
PALM COAST FL 
PANAMA CITY FL 
ST AUGUSTINE FL 
ST LUCIE CNTY 
STUART/JENSEN FL 
TITUSVILLE F L 

JACKSONVI LLE-YU LEE FL 

TRI-COUNTY AREA FL 
VERO BCH/SEBSTN FL TO 
VERO BEACH FL 
BELLE GLADWPAHOKEE F 
BOCA RATON & DEERFIEL 
BOCNDEEWFTLD FL WP T 
BOYNTON BEACH FL WP 
BYNTN/DLRAY/PMP FL FO 
CORAL SPRINGS FL 
OELRAY BEACH FL 
OLRAYlFT LD/PMP FL TO 0 
FLORIDA KEYS FL 
FT LAUO WIDEER/HLWD/P 
FT LAUD WP TO HOLLYWO 
GREATER HOLLYWOOD FL 
GTR HLLYWD FLf WA'P TO 
HOMESTEAD FL 
JUPITER-TEQU ESTA FL 

- ST 

NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
NF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
SF 
S f  

012457 KEY WEST FL SF 

TOTAL MFG 

s FRONT PGS 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

FRONT 

$80.22 
$343.43 
$515.31 
$216.87 
$76.85 

$1 97.32 
$537.87 
$748.13 
$266.56 
$46.98 
$47.35 
$264.03 
$181.07 

$1,297.82 
$12.91 
$171.22 
$539.87 
$156.59 
$165.17 

$1,050.38 
$157.81 
$201.67 
$66.52 
$442.48 
$271.26 
$368.92 
$265.24 
$172.24 
$134.97 
$74.31 
$262.60 
$1 19.61 
$547.44 
$56 1.78 
$168.57 
$350.38 
$323.99 
$208.35 
$131.41 
$272.51 

$1,010.64 
$579.68 
$614.01 
$327.19 
$449.42 
$1 77.09 

DlST 

h 
FRONT 

$34.01 
$48.56 
$83.75 
$48.55 
$23.1 1 
$59.07 
$1 06.10 
$1 15.14 
$57.89 
$6.46 
$10.69 
$55.23 
$30.77 
$21 9.60 
$5.10 
$63.33 
$77.52 
$44.69 
$29.96 
$188.68 
$39.74 
$62.1 3 
$11.17 
$78.61 
$53.03 
$46.73 
$64.53 
$32.75 
$38.29 
$13.59 
$58.56 
$48.99 
$98.68 
$1 28.67 
$33.26 
$91.29 
$57.72 
$40.79 
$25.74 

$186.84 
$1 44.19 
$141.53 
$65.92 
$1 14.21 
$36.62 

$88.17 

$276.89 $83.90 

I__ LSS 

I 
FRONT 

$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.4 1 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.4 1 
$0.41 
$0.41 
$0.4 1 
$0.41 
$0.4 1 
$0.41 
$0.41 
$0.41 
$0.41 
$0.4 1 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.4 1 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.41 
$0.4 1 
$0.41 
$0.41 

A.D.S. 

s 
FRONT 

$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 

$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2 29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 
$2.29 

'$2.29 

TOTAL 

$ 
FRONT 

$1 16.93 
$394.69 
$601.76 
$268.12 
$102.66 
$259.09 
$646.67 
$865.97 
$327.1 5 
$56.14 
$60.74 
$321.96 
$214.54 

$1,520.12 
$20.71 
$237.25 
$620.09 
$203.98 . 
$197.83 

$1,241.76 
$200.25 
$266.50 
$80.39 
$523.79 
$326.99 
$418.35 
$332.47 
$207.69 
$175.96 
$90.60 

$171.30 
$648.82 
$693.15 
$204.53 
$444.37 
$384.4 1 
$251.84 
$1 59.85 
$363.38 

$1,200.18 
$726.57 
$758.24 
$395,81 
$566.33 
$21 6.41 

$323.86 

$2.29 $363.49 



2 7 -N OV-0 0 
ST BOLT DIRECTORY - 

012606 MIAMI BEACH FL (NH) SF 
012600 MIAMI FL WHITE PAGES SF 
012598 MIAMI FL WPGS (NDADEIH SF 
012749 POMPANO BEACH FL SF 
012945 WEST PALM BEACH FL WP SF 

TOTAL 

TOTAL - MFG 

FRONT PGS h 
FRONT 

1 $142.63 
1 $2,044.44 
1 $660.44 
1 $300.22 
1 $941 -94 

DlST - LSS A.D.S. 

s li !i 
FRONT FRONT FRONT 

$72.75 $0.4 1 $2.29 
$368.95 $0.41 $2.29 
$136.52 $0.41 $2.29 
$51.15 $0.41 $2.29 
$20 1.94 $0.41 $2.29 

$19,542.60 $4,025.17 $21.32 $1 19.08 

TOTAL 

h 
FRONT 

$218.08 
$2,416 -09 

$799.66 
$354.07 

$1,146.58 

$23,708.17 
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COST 



BellSouth 
Florida Public Service Commission Cost Out 

November 16, 2000 
N o t e :  The purpose of t h i s  document i s  to provide projected costs  to support 
the Florida Public Service Commission initiative. The attached information 
is for budgeting purposes only and is not indicative of a media 
plan/recomendation. A media plan will be developed pending the submission 
of a media brief containing objectives, budgets, target details, etc. 

COST OUT ASSUMPTIONS 
There are specific parameters, which t h e  Florida Public Service Commission 
(FPSC) mandated. 
efficient schedules that require minimal out-of-pocket _ .  cost. 

Given these mandates, OneTeam's goal is to purchase 
Below details 

t h e  FPSC mandates and t h e  recommended purchases by media: 

Tv: Must purchase ten (10):30 s p o t s  p e r  quarter between the hours of 
4 p.m. and 9 p.m. 
Dayparts within each market; Early News or Access. 
t h e  Hispanic population: Recommend including Spanish-targeted 
txoaramminq, where applicable, as apart of the market buy in 

Recommend purchasing the most cost efficient 
To address 

A 

o r d e r  to maximize buying efficiencies. 
- 

RADIO : Must purchase ten (10):30 spots p e r  quarter between the hours of 
6 a.m. and 9 a.m.; 12 noon and I p.m.; or 4 p.m. and 6 p.m. 
Recommend purchasing daypart mix of 75% morning and  evening 
drives and 25% midday to maximize cost efficiencies. To address 
the Hispanic population: Recommend including Spanish stations, 
where  applicable, as apart of the market buy in order to maximize 

- buying efficiencies. 

NEWSPAPER: Must purchase general circulation newspaper once every s i x -  
(6) months and utilize a 1/4 page s i z e .  Must run the insertion 
on the weekend if the newspaper publishes. Recommend purchasing 
a S a t u r d a y  insertion over Sunday to maximize cost efficiencies. 
To address t h e  Hispanic population: Recommend including Spanish- 
language newspapers; where applicable. 

BUDGET SUMMARY 

TV $102,367 
RADIO $ 57 ,634  
NEWSPAPER $169 ,226  

TOTAL $329,227 

See attached summary (recommended) by media and expanded cost out analysis. 
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ATTACHMENT 10 

FORM 



'""DRAFT"'" 
FLORIDA LIFELINULINK-UP VERIFICATION 

AGENCY AUTHORIZATION FORM FOR ELIGIBLE SUBSCRIBERS 

Information provided herein is confidential to the extent required under State and Federal laws. Use or disclosure is limited 
to purposes directly connected with the administration of the Lifeline and Link-Up programs. 

(Please Print) 

CLIENT NAME: 
ADDRESS: Apt # 

~ ~ ~ ~~ 

SOCIAL SECURITY NO.: 

TEL. NO. IN APPLICANT'S NAME: 

LOCAL TEL. SVC. PROVIDER 

(if assigned) 

Check here if client does not currently have telephone service 

Lifeline/Link-Up candidate is currently receiving benefits under the following: (Please check all that apply.) 

Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 

Temporary Assistance to Needy Families (TANF) 
Federal Pubtic Housing/Section 8 
Low Income Home Energy Assistance Program (LIHEAP) 

In order to receive the Lifeline/Link-Up discount, 1 authorize the appropriate agencies to release the above information about 
me to the telephone company providing my LifelineRink-Up discount. I understand this permission will remain in effect as 
long as I am receiving support under one of the programs identified or until I no longer want to receive the LifelinelLink-Up 
discount. 1 certify that I am 18 years old or older, that the telephone number listed above, if applicable, is in my name and 
that Lifeline is available only on my primary line. I understand that to qualify for the discount, the telephone service must be 
in my name and i must receive the telephone bill. in addition, I understand that my local service cannot be disconnected for 
non-payment of toll charges and that the deposit required for installing senrice with Lifeline will be waived if I select toll 
blocking. I understand this fonn is not an application for telephone service. 

Signature of Lifeline/Link-Up Applicant Date 

This is to certify that the applicant listed above is a current recipient of lprogram name) and may be eligible for telephone 
credit under the Lifeline and Link-Up programs. 

Certified By: 
Case Worker/Manager To Telco: 

Telephone No.: Via FAWMail 

Date: (circle) (date) 

DRAFT""" -* 
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* B EL L SOL TH 

FLORIDA 
TE L ECUM IM L' N I C 4 T ION S . I N C 

ISSUED: June 16. ZOO0 
BY: Joseph P Lacher. President - F t  

Miami. Flonda 

GElvERAL SILBSCRIBER S€RVICE TARIFF Seventh Rcv~scd Page I 21 
Cancels Sixth Rewsed Page I21 

EFFECTIVE. July 1. zoo0 

A3. BASIC LOCAL EXCHANGE SERVICE 
A3.31 Lifeline 

A3,31.I Description of Service 
A .  The Lifeline program IS designed to increase the availability of telecommunications services to low income subscnbers by 

providing a credit to monthly recumng local service to qualibing low income residential subscnbers. Basic terms and 
conditions are in compliance with the FCC's Order on Universal Seivicc in FCC 97-157, which adopts the Federal-State Joint 
Board's recommendation in CC Docket 96-45, which complies with the Telecommunications Act of  19%. Specific terms and 
conditions are as prcscnbed by the Flonda Public Service Commission and are as set forth in this tanff. 

Lifeline i s  supported by the federal universal service support mechanism. 
Federal baseline suppon of $610. intrastate matching support of 63.50 and a supplemental fedcrai amount of SI 75 (inatching 
one-half of [he intrastate support) is available for each Lifeline service and is  passed through to the subscnber. The toral 
Lifeline credit available to an eligible customer in Florida is S11.3S. The mount of crcdit wril not exceed the charge for local 
service. 

B. 
C. 

M.3 1.2 Regulations 
A. General 

1 .  
2. 

3. 

3. 
5 .  

6.  
7. 
8, 

9. 

/ 0. 

11. 
f 2. 

Customers eligible under the Lifeline program arc also eligible for connectim assistance under the Link-Up program. 
One low income credit is available per household and is applicable to the primary residential connection only. ne 
subscriber must be a current recipient of any ofthc low income assistance programs idmtificd in B. following. 
A Lifeline customer may subscribe to any local m i c e  offcnng available to other residence customers. Since the Lifeline 
credit is applicable to the pnmary residmtiai connection only, it may not be applied to a multiple line package \oca1 
service ot'fcnng. 
Toll blocking will be provided at no charge to the Lifeline subscntm. 
Ttrc dtposit r q u i m e n t  is not applicable to a Lifeline customer who subscnba to toll blocking. If a Lifeline CUS~MCT 
removes toll blocking prior to establishing an acceptable credit history, a depcwit may be r q u i r t d  When applicable. 
advance payments will not exceed the connection and local service charges for one month. 
(DEL ET ED) 
The Federal Universal Service Charge will not be billed to Lifciinc customas. 
A Lifeline subscnbefs basic locai Seruice will not be disconnected for non-paymcnt of regulated toll charge or ancillary 
S~TVICCS, but may bc disconnected for non-payment o f  basic local Savice charges, taxes and fees. Access to toll smice 
may be denied for non-payment of regulated tolls. Access to ancillary sewices may bc denied for non-payment of basic or 
non-basic local charge. A Lifeline subscnWs request for reconnection of basic local swvice will not be denied if the 
service was previously denied for nm-payment of toll or ancillary charges. Partial payments will first be applied to basic 
local sewice. 
Lifeline eligible customers who have previously bcm disconnected for nonpayment of local chargcs may obtain local 
service equipped with toll blocking upon payment of outstanding debt for regulated non-toll charges, taxes and fees. Toll 
blocking shall not be rcmovcd prior to receipt of full payment of all outstanding toll charges. 
The outstanding regulated non-toll balance may bc paid in up to twelve installment payments wrth a minimum pcr month 
payment of $5.00. This installment option is separate from any otha installment arrangmcnts (such as Instailment 
Billing of nm-recurring charges in Section A4). Should the customer default on this paymat m g m r c n t ,  serv~cc wil l  
be disconnected and the customer must pay the outstanding oon-toll balance in full before local service wril be re- 
=tabtishd Installment payments arc not available on defaulted amounts previously installment billed. 
Payment for otha outstanding debt will be pursued in the same manner as for non-lifeline customem. 
The nondiscountcd federal Lifeline credit amount will be passed along to rcsellcrs ordering local xrvice at the prtscnbed 
resale discount from this Tariff. for their eligible end usm. Any additional d i t  to the end user will be the rcsgonsibitiv 
of the rcseller. Eligible Wsicrs, as defined by the FCC. arc rquired to establish their own Lifeline programs. 



4 BELLSOLTH 

FLORIDA 
TE L ECOM M L N IC A T 10 hr S . 1 N C 

ISSLEDn June 16. 2000 
BY Joseph P Lacher. President -FL 

Miami. Florida 

GENERAL SLBSCRIBER SERVICE T,ARIFF Third Revised Page I ? !  I 
Cancels Second Rcvlsed Page I 21 I 

EFFECTIVE: July I. 2000 

A3. BASIC LOCAL EXCHANGE SERVlC€ 
A3.31 Lifeline (Cont'd) 

A3.3 1.2 Regulations (Cont'd) 
B. Eligibility 

I Tu be eligible for a Lifeline credit. a customer must be a current recipient of  any of the following low Income asi?;tance 
programs. 
a. 

b. Supplemental Secunty Income (SSI) 
c. F d  Stamps 

d. Medicaid 
e. Fedem1 public housing/Scction 8 
f. 

All applications for m i c e  are subject to vmfication with the state agency responsible for administration bf the 
qualifying program. 

Proof of eligibility in any of the qualifying low income assistance p r o w s  should bc provided to the Company at the 
time of application for m i c e .  The Lifeline credit will not be stabtished until proof of eligibility has been received by 
the Company. If the customer r q u a t s  installation pnor to the Company's mcip of proof of eligibility, the requested 
service will be provided without the Lifeline crcdit. When eligibrlity documentation is provided subsequent to 
installation, the Lifeline credit will be provided on a going forward basis. 
The Company reserves the nght to periodically audit its records, working in conjunction with the appropriate state 
agencies. for the purpose of determining continuing eligibility. Information o h n d  dunng such audit will be tread as 
confidential information to the extent q u i d  under State and Fedaal laws. The use or disclosure of information 
conceming enrollccs will be limited to purposes directly connected with the administration of the Lifeline plan. 
When a customer is determined to bt ineligible as a result of  an audit. the Compmy will contact the customer. I f  the 
customer cannot provide eligibility documentation, the Lifeline d i t  wdl be discontinued on the following bill. 
Rcseilcrs providing Lifeline service from this tariff are responsible for determining proof of eligibility prior to requesting 
the service. Disclosure requirements described in 2. preceding an applicable to resellers of Lifeline service. 

Temporary Assistance to Needy Families (TANF). previously known as AFOC 

Low Income Home Energy Assistance Plan (LIHEAP) 
2. 

C. Certification 
1 .  

2. 

3 

3. 

A3.31.3 Rates and ChargtJ 
A. General 

I .  
2. 
3 
3 

The total Lifeline credit consists of one federal d i t  plus one Company credit. 

Lifeline is provided as a monthly credit on the eligible residential subscnbds bill for locai service. 
Service Charges in Section A4. are applicable for installing or changing Lifeline service. 
Link-Up conn&on assistance in Section A4. may be available for installing or nkat ing  Lifehe sc"iCC. 

The SeconasF, Service Charge in S&on A4. is not applicable when existing mice  is COnVcrtCd intact to Lifehe 
service. 

B. 
I. Federalcredit 

(a) 
(b) Supplmmtal Security Income ( S I )  
(c)* Food Stamps 
(d) Medicaid 
(e) Federal public housing/Section 8 
(0  

(a) 

Temporary Assistance to Nccdy Families (TANF) 

Low Income Home Energy Assistance Plan ( L I H U P )  

All programs, one pcr Lifeline sewice 
2. Company credit 

Monthly 
Credit 

S7.8S 
7.as 
7 . a ~  

7.6s 
7.85 

7 .as 

330 

usoc 
ASGFA 
ASCFS 
ASCFC 
ASCS I 
ASGFC 
ASGFL 

CRA 


