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@I BELLSOUTH 

Marshall M. Criser 111 BellSouth Telecommunications, Inc 850 224-7798 
Sui te 400 Fax 850 224-5073 Regulatory Vice President 
150 South Monroe Street 
Tallahassee, Florida 32301-1556 

January 8,2001 

Mrs. Blanca S .  Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Reside Agreement and Name Change Amendment Negotiated by 
BellSouth Telecommunications, Inc. ("Bellsouth") and Worldwide Internet Services, Inc. 
pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Worldwide Internet Services, Inc. are submitting to the Florida Public Service Commission 
their negotiated agreement for the purchase of BellSouth's telecommunications services for 
the purpose of resale to end users by Worldwide Internet services, Inc. The amendment 
that is also attached incorporates Worldwide's full name into the agreement. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and Worldwide Internet Services, Inc. 
within 90 days of its submission. The Act provides that the Commission may only reject 
such an agreement if it finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement is not consistent with the 
public interest, convenience and necessity. Both parties aver that neither of these reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement. 

Regulatory Vice President 
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The Amendment entered into by and between Worldwide Internet 
Services and BellSouth Telecommunications, Inc., dated 10/30/2000 for the 
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee consists of the following: 



SECOND AMENDMENT 
TO 

RESALE AGREEMENT BETWEEN WORLDWIDE INTERNET SERVICES 
AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED FEBRUARY 7,2000 

Title: d - w  

Pursuant to this Amendment (the “Amendment”), Worldwide Internet Services 
(“Worldwide Internet Services”) and BellSouth Telecommunications, Inc. (“BellSouth”), 
hereinafter referred to collectively as the “Parties,” hereby agree to amend the Resale 
Agreement dated February 7, 2000 (“Resale Agreement”). 

C X h  Title: Senior Director 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, Worldwide Internet Services and BellSouth hereby covenant and agree to 
amend the Resale Agreement as follows: 

1. The Parties agree to delete each occurrence of “Worldwide Internet 
Services” and replace it with “Worldwide Internet Services, Inc.” 

r 

2. The Parties further agree to amend Section 20 of the General Terms and 
Conditions to update the contact name and address for Worldwide Internet Services, Inc. 
The Parties, therefore, agree to delete the name and address currently listed for Worldwide 
Internet Services, Inc. and replace it with the following: 

Robert Palucci 
5300 Broken Sound Boulevard, NW 
Suite 100 
Boca Raton, FL 33487 

2. All of the other provisions of the Resale Agreement shall remain unchanged 
and in full force and effect. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated below. 

f l  

World?, hnnRgc. By: 

Name: ’ b‘ Name) Jerry . Hendrix 

Be By:%x,+ outh lecommunicatio nc. 

/- 
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The Agrement entered into by and between Worldwide Internet 
Services and BellSouth Telecommunications, Inc., dated 02/07/2000, for the 
state(s) of Florida consists of the following: 
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AGREEMENT 

TEEIS AGREEMENT is made by and between BellSouth Telmmunidons, Inc., 
("BeUSouth''), a 
and shall be deemed 
Woridwide Internet 

Internet Services, a Florida corporation, 
may refkr to either BellSouth or 

W I T N E S S E T H  

WHEREAS, BellSouth is  a local exchange te1"munidons company authorized to 
provide telecommunications &ces in the states of Afabama, Florida, Georgia, Kentucky, 
bukiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Worldwide Intmet Services is or seeks to become an d t d v e  Id 
exchange telecommInicatiollg company ("CLEC") authorized to provide teleC0"uniCations' 
sekvices in the datP. OfFbr i*  and 

WHEREAS, the Parties wish to resell BdSouth's telemmmuniations Seryices and/or 
interconnect their fkdities, purchase network elements and OW d c e s ,  and exchange traflic 
specifically fbr the purposes of €uHhg their obligations pursuant to Sections 251 and 252 of the 
T e l " m m  Ad of 1996 (%e Act"). . e  

NOW TEEREFORE, in consideration of tbe mutual agreenmts contained herein, 
BellSouth and Worldwide Internet Services agree as follows: 
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2. 

2.1 

2.2 

2.3 

2.4 

Tum of the Agreement 

The term ofthis Agreement shall tx two year& lw&iMin&i9,7! 7fix and 
shall apply to the stat@) of Florida. If as of the expiration of this Agreement, a 
Subsequeat Agreement (as d e w  in Section 2.2 Mow) has not been executed by 
the P h a ,  this Agreement shall continue on a month-to-month basis while a 
Subsequent Agreement is b e i i  negotiated. The Parties' rights and obligations 
with respect to this Agreement after expiration shall be as set forth in Section 2.4 
Mow. 

The Parties agree tirat by no lata than one hundred and eighty (1 80) days prior to 
the expiration of this Agrement, they shall commence negotiations with regard to 
the terms, conditions and prius of r d e  ardor l d  interconnection to be 
effective beginnins on the expiration date of this Agreement ("Subsequent 
m-?. 

within one hundred and thirty-five (135) days of commencing the negotiation 
teferred to in Section 2.2 above, the Parties are wrable to satisfactorily negotiate 
new resale W o r  local interccmection terms, conditions and prices, either Party 
may petition the Commission to establish appropriate local interconnection d o r  
r d e  arrangements pursuant to 47 U.S.C. 252. The Parties agree that, in such 
event, they shall encowage the Commission to issue ita order regarding the 
appropriate l d  intesconnection and/or remle amangemeats no later than the 

Commission does not issue its order prior to the expiration date of this Agreement, 
or ifthe Parties continue beyond the -on date of this Ape"t to negotiate 
the local interconnection d o r  d e  arr8ngemeatswithmt Co"i.ssion 
intemdon, the tams, conditio- and prices ultimately ordered by the 
Commission, or negotiated by the Parties, will be &Wive retroactive to the day 
following the atpiration date of this Agreemeat. 

expimion date 0fthisAgrm. The PaItieSfurtheragreeU inthe went the 

NO- the foregoing, in the event that as of the date of exphion of this 
Agreement and CoIlVersion of this Apeanent to a "onth tenn, the 
Parties have not entered into a Subsequent Agreement and either no arbitration 
pfoceeding has b filed in accordance with Section 2.3 abuvq or the Pades 
have not mutually agreed (when pwmiosl'ble) to extend the arbitration window for 
petitioniaS tbe applicable co"iSsicm(s) for resolution of those terms upon which 
thefartieshve Iiot agreed, then *Party may tenmat cthisAgreemmtupon 

this Agrement as provided above, BdSoutb shall continue to offer setvkes to 
Woridwide Internet Sewices pursuant to the tenns, condifions and rates set forth 
in BellSouth's Statemest of G"dy A a l e  Terms (SGAT) to the extent an 
SGAT has been approved by the appticable co"iSsion(s). If' any 
Co"ission has not approved a Bellsouth SGAT, then upon Bellsouth's 
t e m i d o n  of tbis Agrmmmt as provided herein, BellSouth will conhue to 
"I :-wwide sedvices to Worldwide Internet Senices pumant to BellSouth's then 

-A  

sixty(60) days rpoticeto tbe otber Party. In the eveattbat Bellsouth t- 

I 



3. 

3.1 

3.2 

3.3 

4. 

5. 

currenf standard h b n " e d o n  agreement. In the went that thc SGAT or 
 south's standard intercumection agreement becomes &&ve as h e e n  the 
Parties, the Parties may continue to negotiate a Subsequent Agreemenf and the 
tams of such Sutwquent Agreement shall be S d v e  retroactive to the day 
fobwing arpiration ofthis Agreemeat. 

Ordering Prwedurcr 

Wodciwide Internet services shall provide Bellsouth its carrier Identification 
Code (CIC), Operatins Company Numbea (OCN), Group Access Code (GAC) and 
Access Customer "E atad Address (ACNA) code as applicable prior to placing 
its first order. 

The Parties agree to adhere tc, the BellSouth Local htermnrreCtion and Facility 
Based ordering Guide and R d e  Ordering Guide, as appropriate for the sefvices 
o r d d .  

Woridwide Internet Sewices shall pay charges for opcaatioaal Support Systems 
(OSS)assetforthinthisAgreementinAttachment1andlorinAttachment2~~,~ 
and 7 as applicabie. 

PUity 

~ w O d d W k k ~ ~ ~ ~ ~ p u r s u a a S t O A t t a c h m e n t 1 O f t h i s  
Agreement, t d m d c a t i o m  d c e a  hm BellSouth for the purposes of resale 
to endwers, BellSouth shall provide said semias sothat the seavices areequal in 
quelity, subject to the same conditions, and provided within the "e provisioning 
time htervds that BellSouth provides to its aftiliates subsidiaries and end usen. 
To the extent td"yfeasl"ble, the quality ofaNetworkElemeat, as w d  as the 
quaby oftbe access to such Network Element provided by BellSouth to 
Woridwide 
Bellsouth provides to W. The quality of the htsrcomection Meen the 
networks ofBdlSouth and the network of Woridwidc xnternet Senrices shall be at 
alevd that is equrrl to that whichBeLlsouth pvides itapjfI a subsidiary, an 
AEktc, or anyotberparty. The itaaconnaction hdities shsll be designed to 
meettbt spmet4ehnicrrl criteria and service standardsthat areused within 
Bdlsouth's network and shall extend to a considedon of service quality as 
perceivad by ad usexa and service quality as j~~ceivcd by Worldwide Internet 
service9. 

Savices shpll be at least qual in qdityto that which 

White Pages Listings 
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Listhu. Worldwide Internet Senices shall provide all new, changed and deleted 
listings on 21 timeiy basis and BellSouth or i ts agent will include Worldwide 
Intanet Services residential and business customer listings in the appropriate 
m e  Pages (residential and business) or alphabetid directories. Direcrory 
listings will make no distindion betweerr Worldwide Internet Servica and 
BellSouth subscribers. 

5.1 

5.2 Rata. S u b m i  primary listing information in the White Pages shall be provided 
at no charge to Worldwide Internet Services or its subscribers and Worldwide 
Munet Services will provide s u b s c r i i  listing information to BellSouth at no 
charge. 

5.3 Prdures  for Submttturn Worldwide Internet Services S ubscn 'ber Motmati on. 
Bellsouth will provide to Worldwide Internet Services a magnetic tape or 
computer disk containing the p r o w  format for submitting subsaiber listings. 
Woddwide In- Services will be required to provide BellSouth with directory 
listings and daily updates to those listings, including new, changed, and deleted 
listings, on a magnetic tape, computer disk, or other mutually agreed upon means. 
These pmcedura are detailed in BellSouth's Local I n t e r m "  andFscility 
Based Ordering Guide. 

. '  

. 

5.4 

5.5 

5.6 

5.7 

5.8 

n-Publlslld Sllbscn'bers . Worldwide Internet Services will be required 
to provide to Bellsouth the names, adbesses and telephone numbera of all 
Woddwide Bemet Services customers that wish to be omitted from directories. 

on of Woridwr 'de Internet Sewices Cusb men in Directory 
D-, BellSouth will include and mintah Worldwide 'Internet Sewices 
subscsiber listineg in BellSouth's Directory Assistance databases at no charge and 
Worldwide Intcraet services shall provide such Diredory Assistance listings at M) 
charge. BeLlSouth and Woridwide Interact Services will f d a t e  a p p m p d  
procedures regarding led  time, ti"q format and content of listing 
information. 

IJStlnRInfiodo n Confidentialitv. BellSouth will sword Worldwide Internet 
Services's di"y listing idonnation the SQIIK level of coddentiali~ that 
Bellsouth d i t s  own diredory listing informotion, Md Beilscnlth shall limit 
access to Worldwide Idernet services's customer proprietary confidential 
diredory i d " t i o n  to those BdSouth employees who are involved in tbe 
preparationof-. 

* e  

Optional LiStingg. Mdit iod listings and optional listings wili be offered by 
BdSouth attariffed rates as set forth in the General Subscriber Services T d .  

Delive. BellSouth or its ageat shall deliver White Pages directories to 
Worldwide Internet Services subscribas at no charge. 

.I i**: 
T 
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6. 

6.1 

7. 

7.1 

7.2 

Bona Fide RequedNew Business Request Process for Further Unbundling 

If Worldwide Merne$ Services is a facilities based provider or a fhcilities based 
and resale provider, this Section shall apply. BellSouth shafl, upon request of 
Worldwide Internet Services, provide to Worldwide Inteanet Services - to its 
network elements at any technically feasible point for the provision of Worldwide 
Internet Services's tekc"~caGons senice w k e  such access is necessary and 
M u r e  to provide access would impair the a b i i  of Worldwide Internet S&ca 
to provide Services that it seeks to offer. Any request by Worldwide Internet 
Services for access to a network element, interconnection option, or for the 
provisioning of any senice or product that is not already available shall be treated 
as a Bona Fide RequWew Business Request, ad shall be submitted to 
BellSouth pursuant to the Bona Fide Request" Business Request process set 
forth following. 

ABona Fide Request/" Business Request shall be submitted in writing to 
Worldwide Internet Services's Account Manager by Worldwide Internet Services 
ami shall specifically identify the requested'service date, technical requiremerrts, 
space mqi r -~  and/or such spesification~ that clearfy dedine the request such 
that BellSouth has d e n t  idonnation to dp and prepare a response. Such 
a request also shall include Worldwide Internet Services's designation of the 
request as being (i) pursuant to the Teleco@dons Act of 1996 or @J 
pursuant to the needs ofthe business. 

To the extent technically feasible, BellSouth maintains cali detail records fm 
Worldwide Internet Services end us("b8 for limited time periods d can r e s p d  to 
subpenas and co~ff ordered quests for this information. BellSouth shall 
mintah mch information for Worldwide Wemet Services end users for the same 
lengthoftimeitmeintains such information for ita o m  d usefs. 

Worldwide Interact services 88fees that in cases where Woridwide Internet 
d v m  subpanas or coutf o r d d  requests for call detail records fm 

targeted telephone numbersbelonging to Woridwide kitemet Senria end q 
Woridwide Internet services will advise tbe law doraiment agemy initiating the 
quest  to direct the subpoena or court o r d e d  request to BellSouth. Billing for 
d detail id iodon  will be generated by Betlhth and d i r d  to the law 
Caforcement agency initiating the reg-. 
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7.3 

7.4 

8. 

8.1 

8.2 

8.3 

8.4 

8.4. I 

8.4.2 

In 
Woridwide Internet Sexvices fiom having the subpoena or court ordered request 
redktcd to BeHSouth by the law enforcement agency, Worldwide Memet 
Services will furnish the official request to BellSouth for providing the call detail 
information. BellSouth will provide the call detail rccorch to Worldwide Internet 
Services and bill Woridwide Interne$ Services for the infomatioa. Worldwide 
Intemet Services agrees to reimburse BdSouth for the call detail i n f o d o n  
provided. 

where the t h h g  of the response to the law enforcement agmcy prohibits 

Worldwide Internet Services will provide Worldwide Interner Services end user 
and/or other cusf~mer iafonaation that is available to Worldwide Internet Services 
in rcsponse to subpoenas Md couc~ orders for their own customet records. 
Bellsouth will redirect subpoenas and court ordered requests for Worldwide 
Internet Seavices end user and/or other customer information to Worldwide 
Internet Services for the pyrpose of providing this information to the law 
elforcement agency. 

- 

Liability and Indemniflltion 

South Liabii .  Wsouth shail take finand responsibility for its own adions 
in "hg, or its lack of action in preventing, UubiillabAe or uncoll~%le Worldwide 
Intan& servicesreverw;tes. 

de Internet ServicesL iabitity. Inthetventthatwo-rkiwideInternd 
services consists oftwo (2) or more quarate errtities a~ set forth in the preamble 
to this &"eat, all such entities sboubejoidy and Severpllyliablefor the 
obIigations of Worldwide Internet Services d e r  this Agreanent. 

fThirdPa3-b 'a. Neither Be;llSmth nor r ormsslons o . .  
WorMwide Internet Servica shd be iiablefor any act or omission of another 
teleax"imtjotra company providing a portion of the services provided under 
thisAg"at. 

Fnrh Party's  wit^ to the other for any loss, cost, Claim, hjwy or liability or 

negligeat act or omission in its Performaace of this Agreement whether in contract 
or in tort, shall be limited to a credit fotthe actual cost ofthe services or functions 
n o t ~ o r i m p t o p a s ~ o ~ .  

iacluding " a b l e  attorney's fees t.elating to or arising out of any 

LknWions in Tarif& AParty may, in its sole discretion, provide in its tariifb and 
contrads with itS customer a d  third pvtieS that relate to any smk, produd or 
hction provided or conternplated unda this A g r q  that to the "um 
extent permitted by Applicable Law, such Party shdl not be liable to Custom or 



8.4.3 

8,4.4 

8.5 

8.6 

third Par& for 6) any Loss re- to or arising out of this Agreement, whether in 
collfrod, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the sewice, product or function that gave rise to 
such Loss ami @) Consequential Damages. To the scfent that a Party dects not to 
p k  in its tariff3 or wntracts such limitations of liabiity, and the 0th Party 
in" a h s s  as a r& th!ueoc such Party shall indemrrify and reimburse the 
other Party for that portion of the Loss that would have been limited had tbe first, 
Party included in its t a r i 5  and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of suchbss. 

Neither Bellsouth nor Worldwide Inkmet Services shall be liable for damages to 
the other's terminal lodon, POI or other company's customers' premises 
resulting fioxn the furnishing of a service, including, but not limited to, the 
installotion and removal of equipment or sssociated wiring, except to the extent 
caused by a company's negligence or wWbl misconduct or by a company's fhdure 
to properly g r d  a local loop after disconnection. 

Under no circumstance shall a Party be responsible or liable for indirect, incidental, 
or consequwtial damages, Muding, but not limited to, ecoM)mic loss or lost 
business or pro& damages arising *om the use or perfonnaace of equipment or 
soffware, or the loss of use of sofbwe or equip- or accesmries attuhed 
thereto, delay, error, or loss of data In c o d o n  with this limitation of liability, 
each Party recognizes that the other Party may, fkom time to time, provide advice, 
makerecommadab 'om, or supply other adyes r&ed to the Sesvices, or 
Eacitities described in this Agremneat, and, while &Party shall use diligent 
efforts in this regard, the Parties acknowledge and agree that this hitation of 
liabitity shell apply to provision of such advice, rewmmendafi 'OIq and adyses. 

d d o r l  for certain c u. Tbe Party providing services hereunder, its 
af5Wesand its jwent canpany, shallbeindemnified, d d d e d  and held harmless 
bytbt Party rek ing  sewices hereunder against any c h i q  loss or damsge ruising 
h u l  the fecehhg company's use of the serrices provided undet this Ag"-t 
pedning to (1) clairna for h i  slander or invasion of privaq arising fiom the 
content of the receiving company's own co"unications, or (2) any claim, loss or 
dmageciaimed by the customer ofthe Party ruxiving services arising &om such 
wmpauy's use or rekina 011 the providing compny's services, actions, duties, or 
obtigrrtioag arising out ofthis Agreement. 

-. / 

-. EXCEPT AS SPECIFICALLY PROVIDED TO THE CO-Y 
IN "€€IS AGREEMENT, NEITHERPARTY MAKES ANY 
REPRESmATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACIU'I'IES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LlMIT'ATlON, ANY WARRANTY OR GUARANTEE 
OF MER-ABILITY OR FKNESS FOR APAR1*ICULAR PuRpos& 
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ARISINGFROM COURSE OF PERFORMANCE, COURSE OF DEALLNG, OR 
FROM USAGES OF TRADE. 

9. 

9.1 

9.2 

9.3 

9.4 

NO Li-. 
l i e  granted or otherwise transferred by this Agreement. Worldwide Internet 
Services is ~ c t l y  prohiiited Eom any use, including but not limited to in sales, in 
marketing or advertising of tdecommunidons services, of my BelISouth name, 
senicemarkoftrademark. 

No patent, copyright, trademark or other proprietary right is 

ership of Intdectual R O W .  Any intellectual property which originates 
from or is developed by a Party shall remain in the exdusive ownership of that 
Party. Except for a limited liw to use patents or copyrig,hts to the extat 
necessary for the Parties to use any hditia or equipment (including sofkware) or 
to receive any Seryice solely as provided under this Agrexment, no license in 
patent, copyright, tradeanark or trade secret, or other proprietary or htekctul 
property right lwlw or k e a f k  owned, controlled or licensable by a Party, is 
granted to the other Party or shall bc implied or arise by estoppel. It is the 
responsibitity of each Party to ensure at no additional cost to the other Party that it 
has obtained any necessary licerrses in rehion to i n t e k t d  property ofthird 
Partimused in b network that myberequiraito adktht other Party to use 
any fhditim or equipmew (iiuding soffwrrre), to raceivc nay sen iq  or to 
performitsrespectiv;e&~gationsd~thiaAgreement. 

emnitidon. Tbe Party providing a service pwsuarrt to this Agreement wiU 
d e f W  tbe Party receiving such scrvict or data provided as a result of &ce 

such service and will indemnifLthe receiving Party for any damages awarded based 
solely on 4 claims in accordance with Section 8 of this Agreement. 

against c l a i m s o f ~ &  arising so1eiyfh"Usebythe receiving Party of 

9.4.2 obtain a license aufkient to allow such use to corrtinue. 

9.4.3 In the event 9.4.1 or 9.4.2 are c0"efCialty unreasonable, t&n said Party m y ,  
t"tq u p  " a b l e  d c e ,  this contract with respect to use oc of services 
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9.5 

provided through ust oc the affeded fircilities or equipment (including soffware), 
but soiely to the extent required to avoid the infringement ciaim 

Exce~tion to Obli&ons. Neither Party's obligations undex this Section shalt apply 
to the extent the Wgement is caused by: (i) modification of the facilities or 
equipment ( i i u w  software) by the indemnitee; (ii) use by the indemnitee of the 
fkdities or equipment (iiuding software) in combination with equipmat or 
fkdkks (iiuding software) not provided or authorized by the indemnitor 
provided the fkdities or equipment (iduding software) would not be infihging if 
used alone; (iii) codomarm to qecikiions of the indemnitee which would 
necessarily res& in infiingemen~ or Gv) continued use by the indemnitee of the 
a f € i d  EBcilities or equipment (indudins whare) after being placed on notice to 
disconttlue use as set forth herein. 

9.6 E x d m  e Remedy. The foregoing shall constitute the Parties' sole and exclusive 
remedies and obligations with resped to a third party claim of intellectual p r o m  
irhingement arising out of the conduct of business under this Agreement. 

10. Tmatment of Proprietary md Confidential Information 

10.1 dential Informati04 It may be neceswy for BellSouth and Worldwide 

idudhg trade secret information, including but not limited to, technical and 
business plans, techid i n f o d o 4  proposals, speeScations, drawings, 
p", customer ac"t da@ d detail resorb aad like i n f o d o n  
olereinafter coUectively r d i e d  to as "don'" ' ) .  All Idormation shail be in 
writing or other ta@iie form and cleariy rnarked with a confidential, private or 
proprietary legend d that the Information will k returned to the owned within a 
" a b l e  time. The M o d o n  shall mt be copied or reproduced in atry form. 
BellSouth and Worldwide Internet Services shall receive such Idormation and not 
diadosc such I.16-a BellSouth d Woddwide Int- S d c a  shall 
prded the W d m  d v e d  from distnlbrrtioa, disclosure or di- 'onto 
anyo= Q C ~  empbyees ofBellSouth and WorMwide Internet Services with a 
need to h o w  such M i o d o n  and which employees agree to be bowld by the 
terms of* WOQ BellSouth and Worldwide Inteanet Services will ust the 
same standard of care to protect Information received as they would use to prow 
their own d d e n t i a l  and proprietary M o d m  

Internetsavicesto~~eachotherwithcata inconf ide~iafo~o~ 

10.2 E x d o n  to Ob lidon. No- ' the foregoing, there will be no 
obligation on Beltsouth or Worldwide Internet senices to protect any portion of 
the Information that is: (1) made publicly available by the o m  of the 
h f i o d o n  or La- disclosed by 1 Party other than BdSouth or Worldwide 
Internet services; (2) hwfidly obtained from any sou~ce other than the owner of 
the Information; or (3) previously known to the receiving Party without an 
obligation to keep it Confidential. 



11. 

12. 

13. 

13.1 

Any assignment by either Party to any non-nffilintPrl entity of any right, obligation 
or duty, or of ay other interest hereunder, in whole or in part, without the prior 
wri#tn collsenf of the other Party shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other inteest hereunder to an Affiliate 
company of the Party without the consertt of the other Party. AU obli@ons and 
duties of any Party under this Agreement shall be binding on all succes" in 
interest and assigns of such Party. No assignment or delegation hereof shall relieve 
tbe aasignur of its obligations d e r  this Agreement in the event that the assignee 
m to perform such obligations. 

Except asothemise stated in this Agreement, the Parties agreethat ifany dispute 
arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreemezrt, &ither Party may petition the 
commission for a resolution of the dispute. However, each Party reserves ally 
rights it may have to seek judicial review of any ruling made by the Co"issi~a 
uxmming this Agreement. 

T u u  

Dehiiion. For purposes of this Section, the terms "taxes" and "fees" shall include 
but ll~f limited to federal, state or local Sales, we, excise, gross receipts or other 
taxes or tax-like fees of whatever nature d however desigaated ( i i e  tarB 
surcbargts and auy fees, charget3 or other payments, contractmi or othemme ,for 
the use of public streets or nata of way, wheqher designated as fhnchiae fkes or 
otherwise) imposed, or soughst0 beimposed, on or with resped to the semi- 
fivnished hereunda of merrsured by the charges or payments therefote, excluding 
any taxes levied on income. 

13.2 y v i '  P r ' P .  
-J 

13.2.1 Ta~ea and fees imposed on the providing Party, which are not permitted OT 
nqukdto be passed on by the proVidingPartyt0 its ~WXIXS, shallbebomc a d  
pridbyt€leproVidingParfy. 

13 2.2 Taxa and fees imposed on the purchasing Partyy which are not required to be 
collected and/or remitted by the providing Partyy shall be borne and paid by the 
PurchasinSParty. 

13.3 Taxes ad Feeshpsed o aPurchasln QPartyButCo llected And Remitted By 
PmVidinRP~. 

V ~ : l Y 1 6 # 9  
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13.3.1 

13.3.2 

13.3.3 

13.3.4 

13.3.5 

13.3.6 

13.3.7 

Taxes &fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even ifthe obligation to collect andlor remit such taxes or fees is p l a d  on 
the providing Party. 

To the exteat pumitked by applicable law, any such taxes and/or fees shall be 
Shawn as sepatate items on applicable billing documents between the Parties. 
Notw&hsbncijng the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actudly billed by the providing 
Party at the time that the respective semi= is billed. 

Ifthe purchasing Party determinesthat inits opinion any suchtaxes or fees are not 
payable, the providing Party shall not bill such taxes or fees to the purchasing Party 
ifthc purchasing Party provides written certihhn, reasonably satidkctory to the 
providing Party, stating that it is exempt or otherwise not subject to the tax or fee, 
setting forth the basis therefor, and dsfying any other requirements under 
applicable law. Lfany authority seeks to COW any such tax or fee that the 
purchasing Party has determined and d e d  not to be payable, or any such tax or 
fa that was not billed by the providing Party, the purchasing Party may cantest the 

shall promptly fumish the providing Party with copies of all f i g s  in any 
proceding protest, or legal Chatlenge, all dings issued in connection therewith, 

sarw in good firith, at its own orperrsc. In any mcil contest, the purchastng Party 

and aJl W ~ n d ~ h ~ h  purchasineparty andthetrudng authority. 

FafhPuty shall notify the other Party in writing ofmy proposed 
aswunmt or otha clpiim for any additional arwunt of mch 1 tax or faby a 
taxing authority; mch no& to be provided, ifpossllble, at least ten (10) days prior 
to the date by which a response, protest or other appeal must be fled, but in no 
event kcdmnthirty (30) days after receipt of such Orssessment, proposed 
m o r  claim. 
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13.4 

13.4.1 

13.4.2 

13.4.3 

13.4.4 

13.4.5 

13.4.6 

13.4.7 

Taxa and Fees Imwsed on Providing Party But Passed On To Purchasinp Partv. 

Taxes and f a  imposed on the providing Party, which are perrnitttd or required to 
be passed on bythe providing Party to its customer, shall be borne by the 
pwctrasinsparty. 

To the extent permitted by applicable law, any such taxes andor fees shall be 
shown as separate items on applicable billing documents b e e n  the Parties. 
NOWihtdUl g the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are acbauy billed by the providing 
Party at the time that the respective service is billed. 

Ifthe purchasing Party dkgrets with the providing Party's determinatioa. as to the 
application or basis for any such tax or fee, the Parties shall consult with resped to 
the irnpCrSition and billing of such tax or fee. Notwithstanding the foregoing, the 
providing Party shall retain ultimate responsibirity for determiaing whether and to 
what extent any such taxes or fees are applicablq andthe purchasing Party shall 
abide by such deteamination ad pay such taxa or fees to tk proding Party. 
The providing P w  shall further retain ultimate responsibility for determzarng 
whether and how to contest the impsition of such taxes and fees; provided, 
howtver, that any such confest UndeFtaken at the request of the purchasing Party 

. .  

wbe attheplrchasing Party's expense. 

In the event that all or any portion of an amount sought to be dected mw& be 
paid in order to collfest the imposition of any such tax or feo, or to avoid the 
exktmcc of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party sball be respomile for such payment and shall be 
entitled to the benefit of any refund or recovery, 

Ifit isultimatelydesennined that any additional 

including any interest and penalties thereon. 

of such rtax or fee is due 
to the imposing authority, the purchasinspalty shall pay such additional 

N- timy provision to the contrary, the purchasing Party shall prow 
~ a n d b l d h a r m l e a s ( a n d  defiiatthepur-Paity's arpense)the 
providing Party from and against any such tax or fee, interest or penal& thereon, 
or atha reasonable charges or payable arpenses (including " a b l e  attow 
f a )  with respect thereto, which are inaxred by the providing Party in c o d o n  
witb any clsim for or am- of any such tax or fee. 

-d 

EachPmshall not@ the other Party in writing ofmy assessment, proposed 
as"t or other d a h  for any additional amount of such a tax or fe by a 
u g  authority; such notice to be provided, ifpssl'ble, at least ten (IO) days prior 
to the date by which a response, protest or other appeal must be filed, but in IK) 



13.5 

14. 

15. 

16. 

16.1 

peration. In MY contest of a tax or fet by one Party, the other Party 
shpll -perate fbUy by providing records, testimony and such additional 
domation or as&ance as may “ b i y  be “ r y t o  pursue the contest. 
Further, the O& Party shali be reimbursed for MY reasonable and necessary out- 
of-podcct copying aad travel expenses incurred in assisting in such contest. 

Force Majeure 

In the event pedio- of this Agmmmt, or any obligation hereunder, is either 
diredfy or h d i r d y  prevented, restricted, or interfered with by reason of &e, 
oood, ca&pske or like -.of God, wars, rwolutioq c i d  comtion,  
q l ~ s i O n ,  ads of public enemy, embargo, acts of the government in its sovereign 
capadty, labor difiiculties, including without limitatioa, sbitces, slowdowns, 
picketing, or boy“ unavdabii~ of equipment &om vendor, changes requested 
by customer, or any other cir- beyond the reasonable control and 
without the fault or negligam of the Party affected, the Party  affected, upon 
giving prompt notice to the other Party, shall be excused fkom such pedommce 
on a day-today basis to the extent of mch prerenttiun, festfidioLs or interference 

on a day-today basis until the delay, restriction or interference has ceased); 
provided however, that the Party so affeded shall we diligent dbrts to avoid or 

such cauaes are runoved or cease. 

(and the other Party !hall l i k h b e  excused &om performance ofits d i e  

“VC such - of m n - j ” w  end both Parkies shall pmcced w h e v w  

Year 2000 Compliance 

ModScatjon &Agreement 
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16.2 

16.3 

16.4 

16.5 

16.6 

17. 



18. 

19. 

20. 

20.1 
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Governing Law 

This Agreemerrt shall be governed by, and mmtmed ad enforced in EIccofdEillce 
with, the laws of the Staie of Georgia, without regard to its conflict of laws 
principles. 

Ar"r  Length Negotiations 

This Agreemat was executed after arm's length negotiatioom between the 
undersigned Parties and reflects the conclusion of the undersigned that this 
Agreement is in the best interests of all Parties. 

N o k  

Every notice, consent, approval, or other amnuniahons required or 
contemplated by this Agreement shall be in writing and shall be delivered in persoa 
or gkcnby postage prepaid mail, address to: 

Bcllsouth Tdecommunications, Inc. 

CLECAccourntTealIXl 
9' Noor 
"or& 1 9  street 
Birmingham, Alabama 35203 

and 

General A t t o w  - COU 
suite 4300 
675 W. Peachtree St. 
h t a ,  GA 30375 

Worldwidt Internet !%rvicm 

RobertBducci 
4750 North Dixie Highway 
OaklandParkJL 33334 
954-229-963 1 

or at such other address as the intended recipient previously shall have designated 
bywfi~noticetotheotherParty. 
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20.2 m e  me R X @ ~  notices shall be by d e d  or registered mail. Untess 
~thcrwi~e provided in this Agreement, notice by mail shall be effective on the date 
it is officially recorded as delivered by return receipt or qddent, and in the 
absmcx of such record of delivery, it shall be presumed to have been delivered the 
fiffh day, or next business day after the day, after it was deposited in the mails. 

20.3 BdlSouth shall provide Worldwide 
price changes and of changes to the terms and cunditions of seryices available for 
resale. 

Senices notice via Internet posting of 
- 

21. Ruk of Construction 

22. 

23. 

24. 

25. 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Fome or Effkct 

The headings of Artides d sections of this Agrement are for convenience of 
r d " c c  only, and shall in no way define, modify or restrict the meaning or 
interpretation of the tenns or provisions of this Agreement. 

Mdtipk Counterpub 

This Agmement may be uecufed d p k  
deemed an original, but ail ofwhich shall togethex cmsthte but one and the same 
documant. 

#ch ofwhich shall be 

F b g  OrAgrament 

Upon execution ofthis Agreunent it shall be filed with the appropriate state 
regulatory agency pu"t to the requiremeats of Section 252 of the Act. Ifthe 
regulatory agency imposes any filing or public interest notice fees regarding the 
filinn or approval of the Agreement, Worldwide Irrtenret Servicers shall be 
fcspoLbsl'ble for publishins the required notice and the publication and/or notice 
costs shail be borne by bWxlddde bemet Services. 



26. 
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This Ag”t and its Attachments, incorporated herein by this r e f a m  s d ~  
forth the entire und- and supersedes prior A g r m  between the 
Parties dating to the subject matter contained herein and merges all prior 
discussions between them, and neither Party shall be bound by any definition., 
condition, provision, repreamtation, warranty, ccwexumt or promise other than l l ~  

expressly stated in this Agreement or as is c o l l t e m p o ~  or s u b q u e  set 
forth in writing Md Gxccufcd by a duiy authorized officer or represen~ve of the 
Partytobeboundthereby. 

Thh &”eat may include rttrchmeab wit& pmvisions for the following 
S t s v k t B :  

written. 

. r. Duector 
Title 
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Definitions 

M i t e  is d e w  as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is undet common opynership or control with, another person. For purposes of 
this paragraph, the tem “own” means to own an equity interest (or equivalent thereof) of more 
than 10 percent. 

Centralized Message Distribution System is the Telcordia (formerly Bellcore) administered 
national system, based in Kansas City, Miwmi, used to exchange &Change Message Znt- 

formatted data among host companies. 

Commission is defined as the appropriate regulatory a g e q  in each of BellSouth’s nine state 
region, Alabama, Florih Georgia, Kentuckys Louisiana, Mississippi, N o d  Carolina, South 
Carolina, and Tennessee. 

Daily Usage Fik is the compilation of messages or copies of messages in standard Exchange 
Message I n t h  (EMI) fonnat QcchELn8cd &om BellSouth to a CLEC. 

Exchange Message Interface is the nationally administered standard format for the exchange of 
dataamongtheExchangeM~withinthetele~~~onsindustry.  

Information Seavice rnearrs the offeting of a capabitity for gtmmthg, aquirhg storing, 
transforming, processing, retrieving, utilizin& ormakiagavailabkinfonnationvia 
te lecoWdons ,  d inchdm dectronic pu&hng, but does not include any use of any such 
capability for thc management, contrd, or operption of a t e l P r r I l l l n j h  system or the 
management of a telecodrntinns service. 

Intercompany Settkmurtr (ICs) is the meme associated with charges billed by a company 
other than the comparry in whose service a m  such charges were incurrod. ICs on a national levti 

ed by Tdcurdia (formerly BellCore)’s includes third fwmbet and credit card calls and is admwter 
Calling Card and Third Number Settlemeat System (CATS). Wuded is t d 5 c  that on- in 
one Regional Bell Operating Company’s (RBOC) t d r y  and bus in RBOC’s terrkry. 

* .  

Locll Interconredon is defined as 1) the d & v q  of local traffic to be termtnat edoneach 
Party’s local mark 90 that end users of either Party have the a b i i t o  reach end users ofthe 
other Party without the use of auy 

Provider Number fortability so metimes referred to as temporaryteleph~m number portability to 

code or substantial delay in the procesSing of the d; 2) 
the LEC nefwork f m e &  fundions, and capabilities set forth in this Agreement; and 3) service 

b e i m p l e m e n t e d ~ t o t h e t e r m s o f t h i s A g r ~ .  
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Local T d x  is defined BS any telephone call that originates in one scchange and terminates in 
either the same exchange, or other I d  calling area asochtd with the origbting exchange as 
defined and specified in Section A3 of BdSouth's General Subscriber Seavice Tariff. As 
darification of this ddinhion a d  for reciprcd transpott and terminatjon compemation, Local 
T d c  does not f i d e  traf€~c that originates from of is directed to or through an enhanced 
Setyice provider or information Seryict provider. As further clarification, Local T d c  does not 
include calls that do not transmit idomation of the user's choosing. In any evest, neither Party 
will pay r e c i p d  comgensation to the other ifthe "traffic" to which such reciprocal 
compensation would otherwise apply was generated, in whole or in part, for the purpose of 
creating an obligation on the part of the ori%inating carrier to pay reciprocal compensation for 
such t d i c .  

Message Distribution is routing determination and subsequent ddvery of message data fiom 
one company to another. Also included is the interEace function with CMDS, where appropriate.' 

Multiple Exchange M e r  A m  Billing (UMECABT means the dowment prepared by the 
B&g Committee of the ordering and Billing Forum (WBF:), which fimctbns d e r  the 
of the M e r  TbRi.Mn Committee of the Alliance for Telecommunications Industry Solutions 
("ATIS") 8nd by Tdcordia (formeriy BeKore) as Special Report SR-BDS-000983, Con- 
the r e c o d e d  guidelines for the billing of Exchange service access provided by two or more 
LECs and/or CLECs or by one LEC in two or more states within a single LATA 

Network Ekmcnt is defined to mean a Mty or c q u i p m  used in the provision of a 

capabilitties that are provided by means of such E d i t y  or equipment, including but not Iimited to, 
subscrik- 
collection or used in the transrmsslo n, routing, or other provision of a tel-dnnn service. 
BellSouth offers access to the Network Efements unbundled loops; network intdkce device; 

access to call-related datahwq dark fiber as set forth in Attacbmeat 2 ofthis Agreemeat. 

~ e c o ~ ~ o n s  Swice. such term may include, but is llof limited to, f e e &  fundions, d 

signaling systems, ami informstion suEcktforbillingand 

subimp elements; f d  switching; transport; tandem switchin%; operator systm;  signding 

Non-IatucomplPy Setdement System (NICS) is the Tdcurdia (formerfy Belrcore) system that 
Cafculates non-inkrcompany settlepnents amounts due &om one company to another within the 
58me RBOC region. It iacludes credit card, third number and collect messages. 

. .  Percent of Interstab Usage (PIU) is defined m a fhctor to be applied to temmtmg access 
ServicesminUttS ofuse to obtain those minutes that shouidbe rated as interstate access Services 
minutes of use. The numerator includes all in- "non-intemda@' minutes of use, 
including intmstate of u9t that arc forwarded due to semi- provider number portability 

Party Pays services, such as 800 services. The less any interstate ofuse fix Terrmnaturg 
denominator inchdes all "m~intam&$', lwd, ifitrastatce, toll ad access minutes 
of use adjusted for d c e  provider number portability less aU " t e s  attrihtable to t- 
Party pays setvice?. 

. .  
. .  
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Percent Locrl Umge @?Lo is defined as a fixtor to be applied to intfastate terminating minutes 
of ust. The numcrafof shall krcIude atl ?"intmedi8ry" local minutes of use adjusted for those 
minutes of use that only apply l d  due to Service Provider Numbea Portabiity. The 
denominator is the total intrastate minutea of use hduding local, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate termbthg Party pays "tes of 
Use. 

Revenue Accounting 0 f k . c  (RAO) Status Company is a focal exchange company/dtate 
local exchange company that has been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped @e. packed) according to FromlTo/Bill RAO 
Combinations. 

ServiCt Confrd Pointa ('SCPs") are d&ed as cbbases that store information and have the 
ability to manipdate data required to offer particular services. 

signd Trpnsf'er PohQ CLSTfs") are sigdhg message mdches that bterconnect S@ahg 
L& to route signaling messages between switches and d+". STPs enable the exchange of 
Signaling System 7 c(SS7") messages between switching elements, databe elements and STPS. 
STPs provide m to various BellSouth and third party network dements such as local 
switchingand-. 

Signaling link an ddcated transrmssl 'oapathscarryingsi~messages~eencarrier 
swifches and @dhg networks. Signal Link Ttansport is a set of two or four dedicated 56 kbps 
trammission paths between Woddwide Inteanet Services designated Signaling Points of 
Interconnection that provide a diverse transmission path and cross conned to a BellSouth Signal 
Transfer Point. 

Tdecommuahtiom means the transmrssl 'on, h e e a  or among points specified by the user, of 
information of the use5's choosing, witbut change in the form or content of the information as 
sent and received. 

Telecommunicrtioar strvice n" the offering of telrrr-luniratiom for II fee diredj. to the 
public, or to such classes of users as to be &dvdy  available d k d y  to the public, v d w  of 
t h e f i d i t i e s d .  

Tekommuniutions Act of 1!kh6 (uAct") means Public Law 104-104 of the United Stata 
C o q p s  effedivt Fchuaq 8,1996. The Ad &ed the Comm?lmirntion~ Ad of 1934 (47, 
U.S.C. Sedion 1 et. seq.). 
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RESALE 

1. 

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

Discount &tu 

The rates pursuant by which Worldwide Internet W c e s  is to purchase sencices fkom 
BellSouth for d e  shall be at a discount rate off of the retail rate for the 
td-mrnunirmtinm Servict. The dkomt rates shall be as set forth in Exhibit 4 
atwhed hereto and incorporated hcrein by this reference. Such discourrt shall reflect 
the costs avoided by BellSouth when selling a service fm wholesale purposes. 

Defmitiom of Terms 

CUSTOMER OF RECORD means the entity TtspoLIsL’blt for placing application for 
service; rqesaing  additions, “ngements,  maintea” or discontinuanct of 
senice; pa- in fidl of charges incurrad such as mn-reauring, monthly recurring, 
to4 dirsdory - etc. 
DEPOSIT 
or bank 1- of credit to be held by BeltSouth. 

asamme provided by a auto- in the form of cas&, wefy bond 

END USER CUSTOMERLOCATION r” the physical location of the premiseg 
whertmad werAakesustofthetel~&ons SeTyjCes. 
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3, 

3.1 

3.2 

3.3 

3.3.1 

3.3.2 

3.3.3 

3.4 

3.5 

3.6 

Woridwide Intm S a v i c u  may r e d l  the tariffed local exchange and toll 
te1ecommunidon.s Services of BellSouth contained in the General Subscriber Senice 
Tariffand Private Line Service TMaubject to the terms, and conditions specifldy 
set forth herein. Notwithsbnding the foregoing, the exciusions and lirnitations on 
Services available for resale will be as set forth in Exhibit B, 
incorporntad herein by this referencG 

All of tht negotiated rates, terms and conditions set forth in this Attachment pertah to 
the d e  0fBdSouth‘s rdail tclecommunicasions services and other services 
specified in this m. Bellsouth shall make available telecommunications . 
&ces for resale at the ratts set forth in Exhibit A to this Agreement and subject to 
the exelusions and limitations set forth in Wiit B to this Agreement. BellSouth does 
not however Waive its rights to appeal or otherwise challenge any decision regar- 
resale that d t d  in the discount rartes containad in Exhr’bit Aor the exciusionS and 
hnitatiom contained in M i i t  B. BeilSouth rfserves the right to pursue any and dl 

challenges “it in changes in the cih”t rates or exclusions and limitations, the 
parti= agree that appropriate mod5cati01~ to tbis Ag”at will be made p m q e  
to d e  its tams c“t with the outaine of the appeal. 

Worldwide Memet savices may purchase d e  services fiom BdSouth for their 
owllust in operating their business. The resde discount will apply to those services 
d e f  the foIlowing Cmditions: 

hereto and 

legat d 0 f  equitable ranedies, &ding appeals of atry decisions. Ifsuch appeals or 

Worldwide Iaternet Services must d services to other end users. 

Tbe p v b b  of Scncices by Bdlsoutb to Woridwide Internet Services does not 
cmdtute a joint dertakhg for the fbmisbiq of any service. 

Worldwide Intanet Sewkxs will be BellSouth’s single pint of contact for d aervkes 

user except to the extent provided for herein. 
purchased fnu?wmt tothis AgreemenS. BellSouth !ihd have ho contad with the d 



3.7 

3.8 

3.9 

3.10 

3.1 1 

3.12 

3.13 

3,34 
't e?le 

Bellsouth main- tht right to m e  directly any end user within the service 8rea of 
Worldwide Internet Services. BellSouth will continue to directly market its own 
telecommunications praducts and sewices and in doing so may establish independent 
relationships with erid users ofWorldwide Irrternet Services. 

BdlS~~thmay  provide any smie or hdityforwfrich a cbargc is not cstabIisbad 
herein, as long 8s it is o f f !  on the same terms to WorMwide lnteanet S d c e s .  



3.15 

3.16 

3.17 

3.18 

3.19 

3.19.1 

3.19.2 

3.19.3 

3.19.4 

3.20 

3.21 

3.22 

3.23 

Savice will be discontinued if any law enforcement agency advises that the service 
being wed is in violation of tht law. 

BeilSouth accepts no responsibility to any pason for any unlawfid act committed by 
Woddwide Intcmet Services or its ad users as part of providing service to Worldwide 
Internet Services for purposes of r d e  or othemiae. 

B d h t h  will cooperate rlfy with law enforcement agencies with subpoenas and 
a u t  orders for asis" with BellSouth's end uscts. Law Qlforcement agency 
subpot" and court orders regardins d users of Worldwide Internet Services will 
be directed to Worldwide In- S d c e s .  BcUSouth will biU Worldwide Internet 
Savi- for implementing any requests by law e d o r c " t  agencies regarding 
Woridwide Lntenret S w k u  end users. 

Thecba"& *cs and methods of operation of any circuits, facilities or equipment 
provided by any person or entity other than BellSouth dull not: 

Intafirewith or *air scrvicc ova any hilitis O f B d l s O u t h ,  its affiliate Or i t8 

connediag and concurring d e n  involved in its service; 

Cause damage to BellSouth's plazlt; 

Impair the privacy of any communicatioas; or 

Create hazards to any Bellsouth employees or the public. 

Faditiclt d o r  SqUipmerrt utitized by BellSouth to provide service to Worldwide 
rlwxwt s d c c a  ranin tbe pfopcrty O f B e u s O u t h .  

wbitt page dirsdory list@ will be provided in accmbcc with regulations set forth 
in Se&m A6 of the Geaeral S u b m i  Services Tarif€ and will be available for r d e .  
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mnable Mod of time upon request by BellSouth. Customer Record Information 
is equivale to but not limited to the type of customer specific in fodon  contained 
in CRIS and WAG. The Parties agree not to view, copy, or otherwise obtain aaess 
to the cusfomc~ record information of any customer without that custor"~ 
permission, and fitrtha agrees that Worldwide Internet Services and BellSouth will 
obtain access to custom record information or@ in strict compliance with applicable 
laws, dm, or regulations of the State in which the seryice is provided. 

3.24 All costs incurred by Bdlsoutfr to develop d implement opemiod interfhs shall 
be recovead &om Resdlen who utilize the services. C h ~ g t ~  for use of operational 
Support S m  (OSS) shail as set forth h Exhibit A Of this Attachment, 

3.25 whae available to BdlSouth's end users, BeLlsouth ahdl provide the following 
td~mmunications seavices at a discount to allow for voice mait d c e s :  

Simplified Message Desk h t e r fh  (YMDI") M m e  Waiting Indicator m) 
stutter dialtone and message waiting light fbture capabilities 
Call Fomard on Busy /Mt  Answer (TF-WDA") 

a Call Forward Don't Answer ("CFDA") 

FWttrer, BdlSoutb meSgaging SerViceJ set forth inBeUSouth's Messaging S e d -  
Informasion Package sbdl be made available for resale without the wholesale discount. 

3.26 ~south 's Insidewire~ Service Plans m y  be macle available for resale at 
rategtennsand a" as set forth by BellSouth and witbout the wholesale 
discount. 

4. BdiSouth's Provision of Swvicu to Woddwide lntcmet Servicu 

4.1 Worldwide Internet Savi- agrees that ita r d e  ofBellSouth Services shall be as 
follows: 

1 

VcXsi~Q99:12/22/99 



4.1.1 

4 -12  

4.1.3 

4.2 

4.3 

4.4 

5. 

5.1 

5.2 

5.3 

Hotd and Hospital PBX d c u i  are the ody telecummuniations services available 
for d e  to Hotd/Motd and Hospital ad usem, respedivety. Shdady, Access Line 
ServiCe fix Customer Provided Coin Telephones is the only l d  service available for 
resale to hdepcmht Payphone Pmvids (PP) customeas. Shared Tenant Service 
customers caa only be add t h e  l d  exchange a a s u  serviaa adable  in 
WSouth's A23 S h a d  T.nant service Tariff in the states of Florida, Georgia, North 
Carob and South carolinq and in A27 in the statca of Alabama, Kentucky, 
Louisiana, Mississippi andTennessee. 
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5.4 Worldwide Internet Services accepts responsibility to not@ BellSouth of sha&ms 
that arise that may resuft in a service problem. 

5.5 Worldwide I n t m  savices will be WSauth's single point of contact for al l  repair 
calls on beW of Woddwide Internet Services's end users. The parties agree to 
provide one another with toU-he contad n u m h  for such purposes. 

5.6 Woridwide Internet services will contact the appropriate repair centers in accordance 
with p r d w  established by BellSouth. 

5.7 For all repair requests, Worldwide Internet Services accepts rtsponsibility for adhering 
to BellSouth's presaeening guidelines prior to referring the trouble to BellSouth. 

5.8 BellSouth will bill Worldwide Internet Services for handling troubles that are found 
not to be in BdlSouth's network p"t to its standard time and material chug-. 
The standard time and merial charga will be no more than what BdSouth charges 
to its retail custorms for the same SCIyices. 

5.9 B d l M  re" the right to contact Worldwide Intanet Services's end usen, if 
d d  "ry, for maintenance purposes. 

6. Estrbliahment of Scrvict 

6.1 Ma receiving e o n  
reguhxy agazy, Worldwide Internet Services will provide tbe appropsiate BellSouth 
savice centertheneccwuy docUmentatiOat0 &leBellsouthto establish amaster 
account for Worldwide Internet Services's resold Services, Such d0Cumen;tatr *on shall 
include the Application for Master Account, proof of authority to provide 
telsconmrwricrtions~~anOpaatinsCompPny"ber("OCN")assignedby 
the National Excbange Carrim huxhtion (-A") ad a tax exemption d a t e ,  
ifappkable. W € m  necasq  deposit requirements are met, BellSouth will be& 
taking o h  for the resale of service. 

a l d  exchange company &om the appropriate 

6.3 wbtn notifidon is received h m  Worl~dc htanet Services that a current end 
usm of lklJsouth will subscribe to Worldwide In- Servicds Service, standard 
suvice ordct intavals for the appropriate class of service wilI apply. 

6.4 BelISouth will not require end usct conknation prior to establishing semi= for 
Worldwide 
however, be able to demonstrate end uset authorization upon requa. 

M c c s ' s  end user customer. Worldwide Internet Services must, 

6.5 W~ddwide Intanet Sewices will be the single pint of contact with BellSouth for all 
m u a r t  otdering adivity resulting in additions or cbanges to r e d d  Services exwpt 
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that BdISouth will accept a request d i r d y  fiom the axI USCT for conversion of the 
end U J d s  e c e  h m  Woridwide Internet Senrices 
request h m  another CLEC for conversion of thc end user's service from Worldwide 
In- Savices to the other LEC. BellSouth will notify Worldwide Internet Semi- 
that such a request has been p r d .  

Wsouth or will accept a 

6.6 

6.7 

6.7.1 

6.7.2 

6.7.3 

6.7.4 

6.7.5 

6.7.6 

6.7.7 

IfBdlSouth ddermines that M unautbocized change in local Service to Woridwide 
Intancr savices has occurreed, Beilsouth will reestablish service with the appropriate 
local Scrvicc provider and will assess Worldwide Intemet Services as the CIEC 
initiating the unauwrized change, the unauthorized change cbarge described in F.C.C. 
TariffNo. 1, Section 13 or applicable datr trriff. Appropriate r w ) " h g  charges, 
as set forth in Section A4 ofthe G e a d  S u b m i  Savice T w  will dso be 
d to Woridwide I~temet services. These cbprges a n  be adjusted ifWoddwide 
I n t m  Savices provides satisfadory proof of suthorization. 



7. 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

7.6.1 
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P a p u t  And Billing Amngemcna 

Prior to submitting ordm to BellSouth for local senice, a master 8ccounf musf be 
&Eshed for Worldwide Internet Services. Woridwide Internet Services is required 
to provide tht following bcfort a master ~ccount is established: proof of PSC/PUC 
certification, the Application for Master Accuunt, an operating Company Number 
("OCW) a s s i p d  by the Naiional Exchange Carriers hmciation ('WCAn) and a tsx 
exunption d w  ifapplidk. 

BellSouth shall bill Worldwide Internet Services on a current basis all applicabte 
ChargeSandMedits. 

Msoutb will render bills each month on estrrblished bill days for each of Worldwide 
Intaher services's 8ccouma 

Iftheprymcnt due date fidh on I Sunday or on r~oiidaywbich is observed on a 
Moadry, tbe payment due date shall be tbe &st mn-Hobday day following such 
Sundry or Hdidry. Iftbe payment due date firlls on a Saturday OT on a Holiday which 
b obuvcd on T u d y ,  Wednesday, ThuRday, or Friday, the paymeat due date shall 
be tbt laat noa-Hdiday day prsceding such Saturday or Holiday. Ifpayment ir not 
d v e d b y t h e  payrmt due date, a late payment peaalty, as set forth in section 7.8 
fdo* shall apply* 
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7.6.2 Ifworldwide Internet Senices requests multiple billing media or additiod c o p k  of 
bills, BellSouth will provide these at an appropriate charge to Worldwide Internet 
Services. 

7.6.3 Billing Disputes 

7.6.3. I Each Party agteej to noti@ the other Party upon the dimvery of a billing dispute. In 
the “t of a billing displte, the Parties will etrdeavor to tesolve the dispute within 
sbty (60) d& days of the Bill Date on which such disputed charges appear. 
Resolution of tbe dispute is cxpctcd to ocou~ at the h 3 t  level of management 
resdting in a recommendation for dm of the dispute and closure of a specific 
bihg  period. Ifthe i a e s  are not resolved within the allotted time W, the 
following resolution procedure wiU begin: 

7.6.3.2 Ifthe disputt is not resohtad within sixty (60) days of the Bill Date, the dispute 
emdated to the sccond levd of management for each of the respective-partia for 
resohtion. Ifthe dispute is not resolved within ninety (90) days of the Bill Date, tht 
dispute will be cadatd to the third level of management for each of the r e q e d v e  
Parties fbr mmhtim 

be 

7.6.3.3 Ifthe dispute is not resolved within one W e d  ad meaty (120) days of the Bill 
Date, the diqmtc will be cadated to thc fourth kvd of managenrent for each of the 
fespcdivc Parti- for resolution. 



7.8 

7.9 

7.10 

7.11 

7.12 

8. 
8.1 

8.1.1 

8.1.2 

8.1.3 
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Ifmy portion ofthe pa- is  received by BdSouth after the payment due date as 
set hrth pr#;adins, or ifany portion ofthe paymast is d v e d  by BeLlSouthinfUnds 
thot are llof immediatdy 8Milabk to BdSouth, therr a k c  payment peadty shall be 
due to Wsouth, The late paymeat shall be the portion of the paymeat not 
received by the pa- due date times a lase f h o r  and will be applied on a per bill 
bask The lotefkctcx shpll be as set forth in section A2 ofthe Gemd Subsgt'ber 
Services TarifFmd Section 8 2  of the FVivatc tine Service Tariff. Worldwide Internet 

the Genad Subscn'ber services TaHor in applicabe state law. 
saviceswill be charged 8 fbe for all retun#d chrrks 8s set forth in Section to A2 of 

Any switched accesscharges associatedwithhtercxcbange carrier-totheresold 
local exchange lines will be Wed by, and due to, Bellsouth. No additional charges arc 
to be alssewd to WOrMwide Intmw services 
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Woddwkk Itrtanct Services will be made solely responsible for notifyrng the ad usct 
of the proposed diswnnection of the service. 

8.1.4 

8.1.5 

8.1.6 

8.2 

8.2.1 

8.2.2 

8.2.3 

8-2.4 

8.2.5 

Bellsouth will continue to process calls made to the Annoyance Call Center and will 
advise Worldwide Internet Services when it is determined that annoyance calls are 
origh&cd from one of their end Useis locatiom, BellSouth shall be h d d e d ,  
d d d d  ad held W e s s  by Worldwide Insernct Services and/or the end user 
against any claim, loss or damage arising &om providing this informaton to 
Woddwide Internet Savices. It is the r v i i l i t y  of Worldwide Internet Seavices to 
take the corrective action ncceawy with its end users who make annoying calls. 
Failureto do s o d  rtsuhinBeLlSouth's dkonncctingthe md user's Senice. 

BellSouth m y  disconnect and reuse Wtiu when the facility is in a denied state and 
BellSouth has received an order to establish new Seryice or transfer of Service from an 
end user or an end user's CLEC at the 98mc ad& served by the denied fhdlity. 

The p" for digcontinuing scryice to Worldwide 
follows: 

Savices arc 

BdlSouth tbc right to s w p d  ortenninate service for mnpaymeat orintbe 
eventofprohiii unlawfirl or improperuse ofthe f k d i t i ~  or ScTviCc, abwe ofthe 

of .~ty otha Violation or n o a c o m p b  by Worldwide Internet Savices of 
therulesudregdationsofBdlSouth'sTari5. 



8.2.6 

9. 

9.1 

9.2 

10. 

10.1 

10.2 

11. 

11.1 

11.2 

12, 

12.1 

12.2 
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d c t  at the request of the end wcr or Woridwide Internet Services upon payment of 
the spproPrirte c o d o n  fee and subject to BeIlSouth's n o d  application 
p " s .  Woridwi& Intanct SaviCej is solely responsible for n0ttfLing the uxl 
user ofthe proposed disconnection of the service. 

Ifwithin fifteen days a f k  an ad d s  service has been denied no contact hssbeen 
made in rdhncc  to restoring service, the end &s scryice will be disconnected. 

BellSouth will store in its Line Information D h  (LJDB) records relating to 
d c e  only in the MSouth region. Tbe LlDB Storrrge Agreement is included in this 
Attachment aa Exhibit C. 

BellSouth will provide LIDB Storage upon wriften request to Worldwide Internet 
Servicu Account Manager stating requdadiMtion date. 

Optioad Daily Umgt Fik (ODUF) 



13.1 Calling Namc M v e q  (CNAM) Database Semi= Agreement is included in th 
Attachmad a,g Exhiii G. Itat- for CNAM are ag set forth in Exhibit H ofthis 
Attachment. 

13.2 Msouth will provide Calling Name Delivery (CNAM) Database Setvice upon written 
rapest to ita Account Manager stating quested activation date. 
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APPLICABLE DISCOUNTS 

The tdecommunidons services avdabte for purchase by Worldwide Internet Services 
for the purposes of resale to Worldwide Interxwt Services end users shaiI be available at the 
following discount off of the retail rate. 

DISCOUNT+ 

* 

** In Tenness4q $8 CLEC providea i ta  own optrator Services and directory Services, the 
discount shrll be 2156% CLEC muat pmde  writtea not&a$ion to BellSouth Within 30 
&ys prior to providing its own opemuor d c e a  and diredory services to -for the 
higher d h u t  rrte of 21.56% 

*** Unl- nd4d mtbis d u m ,  tbe discow for Business will be the applicable discount ratefbr 
CSAS. 



OPERATIONAL SUPPORT SYS’IEMS (OSS) RATES 

OPERATIONAL 
SUPPORT 

s y s m  (oss) 
RATES 

OSS LSR Chug e 
USOC 

BellSouth has devdoped and made available the following “zed systemstywhich 
Woridwide Intemet Services m y  submit LSRs e l ~ o N d y .  

LENS Local Exchange Navigation Systtm 
ED1 ElectrorricDataIntedhe 

TAG Td”munirntions Access Gateway 
EDI-PC ElW~ikDataInterfPGe-PcrsonrlC~wt~ 

m!ul 
Per LSR received from the 

CLEC by meam otber tblr ope 
of the OSS interactive 

intdrca 
$330 s19.99 

SOMEC SOMAN 

ma!& 
P- LSR received from the 
CLEC by one d t h e  OSS 

interacthe iatdaca 

LSRs submitted by means of om of these b-ve interfirces will incur an OSS electronic 
ordering charge as med in tbc Table Mow. An individual LSR will be identified for billing 
purposes by its Pudase order Numbs (POW. LSRs submitted by means 0th than one of 
these interactkc insaficcr (ma& fhx, &a, etc.) 
the table Mow: 

kmr li d order charge as speafied h 
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The par tie^ agra that Worldwide hterret Services will incur the mecbantzed ' rate for all LSRs, 
both mechized  and manual, ifthe percentage of mechanized LSRs to total LSRs mats or 
e x ~ s t h e ~ p e r c e n t a g e s s h o w n w o w :  

Y- Ratio: M- ota LSR3 
1999 70% 
2000 80% 
2001 W ?  

The threshold plan will be discontinued in 2002. 
BdSouth will track the total LSR vo~umc for each CLEC for each quarter. At the end of that 
time period, a Pacent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LCSC. Ifthis percentage awe& the threshold volume, all of that CLECs' 
fbture manual LSRswill be billed at the LSRrate. Toatfowtheforobtliningasd 
anaiyZingthe data and updating the billing system, this billing change witl take place on the first 
day of the s c c ~ n d  molifh following the end of the quarter (e.& May 1 for iQ, h g  1 for 24, etc-). 
There will be I10 d m t s  to thc amount bid forpteviowlybded LSRS. 
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Exhibit B 
Page 1 o f 2  
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14.puMicTcIepboacAr;clcas Yeb YeS YCS Ym Yes No 
sewice (PTAS) 

Yes Yes 

1. 
2. 

3. 

4. 

5. 
6. 

9- 

c 
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ExHIBrr C 

LINE INFORMATION DATA BASE O B )  
STORAGE AGREEMENT 

L SCOPE 

k This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LlDB d information at the request of Worldwide Internet 
SaviceS and pursuant to which BellSouth, its LIDB wtomers and Worldwide 
Internet SaVices s)rall have access to such infodon.  Worldwide Internet Senices 
understrurds that BellSouth provides access to information in its LIDB to variow 
tel"municatiom service providers pursuant to applicable tariffs and agrees that 
i n f o d o n  stored at the request of Worldwide Intemet Services, pursuant to this 
Agreanart, shall be available to tho= td-"uni&oIw seryicc providers. The 
tams and conditions contained in the attached Addendum(s) are hereby made a part of 
thisAgreementasif~incorporatedk~.  
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EXHIBIT C 

LIDB and its wpprting systems the means to dBkrentiate Woridwide Internet 
Services’s data h m  BellSouth’s data d the Parties to this Agrement execute 
appropriate a” hereto, the following terms and conditions shall apply: 

Worldwide Memet Smicea agrees that it will accept responsibility for 
t d - e d n n s  Savices billed by BellSouth for i ts billing and CoUeCtion customers 
for Woridwide Internet Services’s end usec “ts which are resident in LIDB 
purswnt to this Agteancns. Woridwide Intanet Savices authorizes BellSouth to 
place such charges on Worldwide internet services’s bill &om BellSouth and agrees 
that it shall pay all such Charggi. Charges for which Worldwide Irrternet Services 
hereby takes TcspoI1sl’bili  include, but are not limited to, colfact and third IlwnbcT 
cab.  

Chargu for szh Services shall appear on a sepamte BellSouth bill page identified with 
the nainc oftbe entity for which BellSouth is billing the charge. 

Worldwide Internet services shrill have the respnaibii to d e s  a billiag 
to its ad usus fix* charges, but Worldwide Intanet savices’s obligation to pay 
Bdlkuth fix tbe cbarges billed Shall be iadependent of 
Services is abk or not to collect h m  Worldwide 

Woddwide Mmet 
services’s end uscts. 

TERM. 

FEES FORSERVICE AND TAXES 



BdsOuth contest with the imposing jurisdiction, at Worldwide Internet S e m h ' s  
expense, any such taxa that Worldwide Internet Services deems are improperly 
levied, 

To the exteat not pmhr'bited by law, each Party will indemnifjr the other and hold the 
othu harmless against any loss, cost, claim, hpy, or liability relating to or arising out 
of negligence or wWid misconduct by the hdemni&ing Party or its agents or 
contradors in wMection with the indemn@ing Party's provision of services, 
provided, however, that MY indemnity for any loss, cost, claim, injury or liability 
arising out of or refating to errors or omissions in the provision of services under this 
Agrement shall be limited as otherwise specified in this Agreement. The indemrufLing 
Party under this Section agrees to defend any suit brought against the other Party for 
any such loss, cost, claim, injury or liability. The Mded PIUQ agrees to now the 
other Party pmmptly, in Writing, of any written claims, lawsuits, or demands for which 
the otbpartyis req"ikund~thw Section a d t o  c o o ~ i a e v e r y r ~ n a b k  
wsytoEacilitstedefenseorsetclanentofclaims. T h e i n d e  Partyshallnotbe 

or darrpnddess the deferrse o f b  claim, lawsuit, or demand has been tendered to it 
in Writing and theindeandjhg Party hasunreasonably Wed to assume such defense. 

liable unda this Section for settlement by the i n d d e d  Party o f any claim, lawsuit, 

Neither Psrty shall bc liabie to the othm Perty fot any lost profits or revenues or for 
any direct, incidental orco~uential damages incurred by the otheaPartyarkg 
&om this Agr#merrt or the semius p e r f o r m e d  or not performed h e r d e r ,  regardless 
of the cau3c of such btu of damage. 

C. Worldwide Internet Services agrees to submit to BellSouth aJl advatking sales 

wherein BelISouth's corporate or trade 
those of Bellsouth's affiliated companies are rxmtioned or language from whjdi. the 

promtioq press dew& and other pubticity matt= rdating to this Agteanent 
logas, trademarks or sentice marjLs or 



D. 

m e  of Said n" or trademarks thertwith m y  be infmed or implied; and 
Worldwide htcmet servicesfiuthcragreeanot to pubhahoruse advertising, sal- 
promotions, pma releases, or pubtia~ rnatten without Msouth's prior writtm 
approvrl. 

E. Except uacpfegslyproviddinthia Agreanea;s ifany part ofthis Agreernentisbeld 
or c"d to be irrvolid or unenfofccabfc, the validity of any 0th Section of this 
Apunent h a l l  in fU fora ad &a to tbc uctmt permissibk or appropriate 
iu hlthmme of the inttrd of tbis Agreanatt. 
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ExEaBrr C 

RESALE ADDENDUM 
TO LINE: INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a W e  Addendum to the Line Information Data Base Storage Agreement AntrA 
,199 - between BellSouth Telecommmnidons, Inc. 

("BdSoutb"), and Worldwide Internet Services ("Worldwide Inkmet Senices''), effective the 
day of . ,199 - . 

L GENERAL 

This A d d d m  s d ~  forth the terms and conditions for Worldwide Internet ServiCeS's 
provision of billing & information to Bellsouth for inclusion in B e U W s  
WDB. BdlSouth will store in its LIDB tbt bitling ntlmhn information provided by 
Worldwidt htcmct Services, d BellSouth wiU provide r e q m w  to on-line, Call-by- 
Call qudea to this iaformstion for purpoies spe&ed in Section 13. of the 

IL DEFINITIONS 

A numbs - a wed by Bdlsouth for tbe purpose of id- an account 
liable fix charges. This rulmh# maybe a line or a specid billing nu". 

F. Baed Number Scrdng-  refers to tbe Sctivity of detmhhgwhether a toll billing 
exceptjotl indicator is present for a particular billing number. 



€3. 

J. 

111, 

A. 

B. 

C. 

D. 

1. 

2. 

C a h g  Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

Billing number information - information about bitling number or Calling Card number 
as assigned by Bellsouth and toll billing exception indicator provided to BellSouth by 
the Woridwide Internet Services. 

a 

BdlSouth will include billing number information associated with resold exchange 
lines or SPNP arrangemenb in its LIDB. The Woridwide Internet Services will 
request any toll billing exceptions via the Local Service Request (LSR) form us6d to 
order resold exchange fines, or the SPNP service request form used to order SPNP 
-e=-* 

Detmnhe whether tbe Worldwide In- services has identSd the billing numbct 
as one which should not be billed for collect or third number calls, or both. 
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EX€€fBITD 

RAO Hosting 

1. 

2. 

3. 

4. 

RAO Hosting, Calling Card and Third Nwnk Settlement System (CATS) and Non- 
Intercompny Wemeat System (NICS) ScIyiCes provided to Worldwide irrternet 
Savices by Bdlsouth will be in accordance with the methda and practices rtguiarty 
adopted ud applied by BellSouth to its own operrrtions during the term of this 
Agr#ment, including mch revisiorw aa may be made from timc to time by BellSouth. 

Worldwide Mmet servicezr shall fiunish all rdmnt infodon required by 
Bdlsouth for the provision of U O  Hosting, CATS and NICS. 

Applicabk compensation amounts will be baed by Bellsouth to Woridwide M 
S&ca~ on a monthly basis in anears. Amounts due &om one Party to the other 
(exdudhg adjustments) are payable Within thirty (30) days of receipt of tbe billing 
m. 
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9. 

10. 

11. 

12. 

13. 

14. 

15. 

with the agre"t(s) which may be in effect between BellSouth and its connecting 
contractor (currently Telwrdia (formerly Bellcore)). 

BellSouth will receive messages fiom the CMDS network that are destined to be 
procwsed by Woridwide Intemet Services and will forward them to Worldwide 
Internet Sewices on a daily basis. 

Trammission of message data between BellSouth and Worldwide Internet Sewices 
will be via C0NNECT:Dirad. 

All message8 and related data exchanged between BellSouth and Worldwide Internet 
Services will be formatted in accordance with accepted industry standards for EMI 
formatted records and packed between appropriate EMI header and trailer records, 
also in accordance with accepted industry standards. 

I 

Woridwide Inttrnet Services will & w e  that the recorded message detail necessary to 
recreate files provided to BellSouth will be h ta ined  for back-up purposes for a 
period of three (3) calendar months beyond the related mewage dates. 

Should it become neauary for Worldwide Internet Services to send data to BellSouth 
more than sixty (60) days past the message &e@), Worldwide Internet Services will 
not@Bellsouth in advance of the transmission of the data. Ifthere will be impacts 
outside the Wsoutb regioq BdSwth will work with its connecting contractor and 
Worldwide Internet Services to notify all affcded Parties. 

In the wart h a t  data to be czcbngcd between the two Parties &odd become lost or 
destroyed, both Partiea will work together to determine the source of the probrem. 
Once the cause of the problem has been jointly determined and the respomile Party 
(BdlSouth or Woridwide Interncr Services) identified and agreed to, the comp~~ly 
reqonsiile for Creating the data (BellSouth or Worldwide Inkmet Services) will make 
amy c b t  to have tbe &d data restored and retransmitted. Ifthe data cannot be 
retrievad, tbe responsible party wiu be liable to the other party for any r d t j n g  lost 
revam, Lost rcvt~~t may be a wmbiion of revenues that could z10f be billed to 
theeadll!mMnd- access revenues. Both P d e s  will work tag* to 
estimate the revenue a " t  based upon historical data through a method mutua& 
agreed upon. The resulting estknated revenue loss will be paid by the respomm 

resolution, or as mutually agreed upon by the Parties. 
Party t0 the Other Party witfrin three (3) calendar month8 of the date Of problem 

Should an error be detected by tbe EMI format edits performed by Bellsoutb on data 
rclceivtd fbm Woddwide Inkmet Services, the entire pack containing the affected 
data will not be pmcesed by BdSouth. BellSouth will notifjr Worldwide In- 

varimKp9:12roLlpp 



16. 

17. 

18. 

18.1 

18.2 

18.3 

18.4 

19. 

S&cm of the errof condition. Worldwide In- Services will correct the afor(s) 

of-sequence condition occufs on subsequent packs, Worldwide Internet Services will 
r d  these PaCJw to BeltSouth after the pack containing the mor has beta 
succcsdUy reprocessed by BellSouth. 

and will fcsctlcj the Gntire pa& to  south for p m c d n g .  In the event that an out- 

Ina!wmatl ' *on with message distribution service, Bellsouth will provide Worldwide 
I n t e m e t S a v i c e s w i t h ~  ' intercompany s c t t l ~ t s  reports (CATS and NICS) 
as appropriate. 

~n no case  ball atha party be liable to the otha for any dinct or consequen~ 
damages incutred as a result of the obligations set out in this agreement. 

Rates for message distn'bution senice provided by BellSouth for Worldwide Intaaet 
Services ire as set forth in Exhiiit Ato this Attachmerrt. 

Rates for data transmissim awxaatd ' with message distn'bution sebvicc are as set 
forth in Exhiibit A to this Attachmeat. 

All @p- d a m  and sofkware, that is required on tbe Worldwide 
Internet Services UKI for the purpose of data baasmission will be the responsiiility of 
Worldwide Intanet Services. 
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EXHIBrrD 

19.1 This Section addmscs the settlement of revenues associated with tr&c originated 
from or billed by Worldwide Intan& Services as a faciiities based provider of local 
exchange t d l r r w - m  SerYictJ outside the BellSouth region. Only tra€6c that 
onghatm in one Beil operating territory and bills in another Bell operating &ry is 
inducted. Trafliic that originates and bib within the same Bell operating tenitmy will 
be Wed on a local basis between Woddwide Inteanet Services and the involved 
company(ies), UnIeSs that company is participating in NICS. 

19.2 Both M c  that originates outside the BellSouth region by W o r l d ~ d e  Intesnet 
S a & u  and is billad within the BellSouth region, and t d 5 c  that originates within the 
Bellsouth region and is billed outside the Belrsouth region by Worldwide Internet 
Services, is covered by this Agreement (CATS). Also cavered is MC that either iS 
originated by or billed by Worldwide Internet S&ces, involves a company othcr then 
Worldwide Internet Services, qualifia for inclusion in the CATS dement, and is not 
originated or baed within the BellSouth region (NICS). 

19.4 Bdlsoutb will fcceivt the monthly NICS reports 6om Tdcordir (formerly Bdcore), 
its succeam or assign, on behalf of Worldwide bemet Services. BellSouth will 
d i s t r i i  copiea of these rcpoitg to W~rMwide htemet Services on a monthly basis. 

19.5 Bdlsatthd &vetbe monthly Calling Card and ThirdNumbcr Settlement System 
(CATS) reports &om Tdmrdia (fonneaiy WCore), its accessor or assim on behalf 
of Worldwide Intcmet Servicts. BellSouth will disbn’bute copies of these re~orts to 
Woridwide Intanet S w v b s  on I monw basis. 

19.6 Bellsouth will colla the revenue m e d  by Worldwide Internet SeniceS f h m  the 
company in whose territory tbe “sages  are billed (CATS), less a per 

m e  billing dILd collection fa of five (SO.OS), on behalf of Worldwide 
Intaxwt Savbs.  Bellsouth will rearit the ftve~ll lc billed by Woridwide Internet 
*to the Ben operpting company mwhoseterritory the messages orightai, 
1- a p m e  and collection fee of fin cents (SO.OS), on behalf on 
Woridwido Internet Smkes. These two amounts will be netted togetha by 
BdlSouth and the resdthg charge or credif kwcd to Worldwide Internet S&ces via 
a m d d y  Carrier AccessI3iUi.q System (CABS) mi- bill. 



cents (s0.05), on behalf of Worldwide Internet Services. BdSouth will remit the 
revenue billed by Worldwide Internet Senices within the BellSouth region to the 
CLEC also witbin the BellSouth region, where the measages originated, less a per 
msiage billing and collection f e  of five cerrts ($0.05). Theae two amounts will be 
netted together by BellSouth and the r d h g  charge or credit issued to Worldwide 
Internet Services Via 8 Carrier B W  System (CABS) fit@h=~ 
vi. 
BeitSouth and Worldwide Internet Services agree that monthly netted amounts of less 
than 6fky dollars ($50.00) will not be settfed. 



1. 

2 .  

3. 

4. 

5 .  

Upon Written request &om Woridwide Internet Services, BellSouth will provide the 
Optional Daily Usage File (ODUF) b c e  to Worldwide Internet Semias pursuant to 
the terms and conditions set forth in this section. 

Worldwide Inteanet Services shall fbmish ail relevant information required by 
BellSouth for the provision of the Optional Daily Wsage File. 

The Optional Daily Usage Feed will contain billable messages that wete carried over 
the BellSouth Network and processed in the BellSouth Sdhg System, but biUed to a 
Worldwide Internet Services tautomer. 

Chargu for ddinry of the Optional Daily Usage File will appear on Worldwide 
Internet SerVicess’ monthly bills. The charges are as set forth in Exhibit A to this 
Attachmaa. 

The Optional Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Alliance for T e l e c o d d o n s  Industry SolUtions 
(ATIS) EMI record format. 

Masagea that error in Woddwide htmet Services’s bw system will be the 
respoasr’bitity of Workbide Intenat savices. howcv~, Woridwide Internet 
Services should ez~coullf~t signihnt v o b  of m o d  messages that prevent 
prcxasiq by Worldwide In- services within its systems, BellSouth will work 
Withhtodeternune the scwcc of thc erron and the appropriate resolution. 

Worldwide 

Three Way 



- Nll  

- Information Service Provider Messages 

6.1.2 

6.1.3 

6. I .4 

6.2 

6.2.1 

6.2.2 

- Operator Services Message Attempted Calls (UNE only) 

- Usage for Voice Mail Message Service 

Rated Imolled~ (originated in BeliSouth and from other companies) can also be on 
Optional M y  Wsage File. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage, Rated Incollects will not be packed 

BdlSouth will @om dupkate,ramrd &cks on racords processed to Optional 
D a  Usage File. Any duplicate messages detected will be ddeted and not sent to 
Worldwide Internet Services. 

In the emi t  that Worldwide Internet Services detects a duplicate on Optional Daily 
Uwge Fide tby receivlt from BellSouth, Worldwide Internet services will drop thc 
dupLicate message (Worldwide Interne$ Services will not return the duplicate to 
Bdsouth). 

The Optional Daily Usage Fde will be distributed to Woddwide Internet Services via 
an agrsed madium with C0NNECT:Direct being the prefixred transport method. Tk 
Ddy Usage Feed will be a variable block format (2476) with an LWCL of 2472. The 
data 011 tbe Daily Usage Feed will be in a nowx~rnpacted EMI format (175 byte 

bolidgys). Details such as dataset name and delivery schedule will be addressed 
ncgotiatiom of the distn'bution medium. These wdl be a "um of one 

formrt p b  modules). It will be created on a daily basis (Monday through Friday 

dataset per workday per OCN. 

-4  

Data &ah (private tiae or diahp) may be required betweea BellSouth and 
Worldwide I n t c n ~  Saviccs for tbe purpose of data transmission. Where a dedicated 
line is ed, Woriclwide In- Services will be rcspotuiii%le for ordering the 
ch& ovcfscdng its installrrtion and coordinating the installation with BellSouth. 
Worldwide Iaternet Savices will also be responsiile for my charges associated with 
thh tine. Equipment required OntheBellSouth end to attachthe line to the "e 
compufet and to transmit ongoing will be negotiated on a case by 
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W. where a did-up fgcirity is required, dial cirmits wiU be installed in the 
BellSouth data center by BeUSouth and the $ssociafed charges assessed to Worldwide 
Intanet Mces. Additionally, all message to1 chargts d a t e d  with the use of the 
disl circuit by Worldwide Internet Sewices will be the responsibility of Worldwide 
Internet services. Associated equipment on the Whth end, including a modem, 
wilf be negotiated on a case by pawe basis b e e n  the patties. All equipment, 
inchading modems and sofhwrc, that is required on Worldwide Internet Services end 
for the purpose of data transmission will be the responsibility of Worldwide Internet 
S U V i w .  

6.3.1 A pack will contain a minimum of one message record or a maxi" of 99,999 
message records plus I pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 pa& and a mini" of one pack. 

The OCN, From RAO, and Invoice N u m b  will control the invoice sequeachg. The 
From RAO Wiu be used to identi@ to Worldwide Internet Services which BellSouth 
RAO that is s u d h g  the message. BellSouth and Worldwide Intunet Services will usc 
the invoice sequencing to control data exchange. WSouth will be noti6d of 
sequ~11cc fhilura identified by Woridwide ht& Services and resend the data as 
appropriate. 

# 

6.3.2 

THE DATA WILL BE PACKED USING ATIS EMI RECORDS. 

6.4 . .  P a e k ~ e c 4 0 ~  

6.4.1 worldwide Internet services will notify BeLlsQuth within 0- business day of r e j d  
packs (Vir the mutualy agread medium). Parka d d  be rejected because of pack 
sequencins disaepanaes or a critical adit fidure on the Pack Header or Pack Trailer 
records fie. outef- condition on grand totab, invalid data popukd). 
Standrrd ATlS EMI Error Codes will be d. Worldwide Internet Senices will xmt 
be mpimd to retun the actual rejected data to BeUSouth. Rejected packs will be 
C m r e a e d a a d ~  ed to Worldwide Internet SaVices by BellSouth. 

- 



6.6 

6.6.1 Upon request h m  Worldwide Internet Services, BcUSouth d d  s e d  test files to 
Worldwidt Internet Mas for the Optional Daily Usage File. The parties agrae to 
review and &CUSS the file’s content and/or format. For testing of usage f d U ,  
Bdlsouth shall request that Worldwide Internet Services set up a production (LIVE) 
me. The livt test may consist of Worldwide Internet savices’s employees making test 
calls fix the t y p  of savices Worldwide Internet Savices requests on the Optional 
Daily Usage Fie. These test calls arc logged by Worldwide Internet Services, and the 
logs are provided to 8dISouth. These logs will be used to veri@ the files. Testing 
wiil be completsd within 30 calendar days fiom the date on which the initial test file 
was sent, 



1. 

2. 

3. 

4. 

5, 

6. 

Upon writta request fiom Worldwide Internet Services, BellSouth will provide the 
Enhanced Optional Daily Usage File (EODUF) service to Woddwide Internet ServiceS 
pu”nt to the tams and conditions set forth in this section. EODUF will only be 
to &sting ODUF subscribas who request the EODUF option. 

The Worldwide hterner Services shall furnish all relevant information required by 
BdlSouth fbr the provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Wsage File (EODUF) will provide usage data for local 
& on- fiom resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on 
Worldwide Inteanet Services’ monthly b i i .  The cbarga are as set forth in Exhiiit A 
t o t i l i 8 A ” t .  

7. The foIlowiag spe&catiom shall apply to tbc Optional Daily Usage Feed. 

Customs m e  data for flat rated local call originathg fiom Woddwide Intcmet 
S&s end user lims (1FB or 1FR). The EODUF record for flat rate messages 
include: 



7.1.2 

7.1.3 

7.2 

7.2.1 

7.2.2 

BdlSouth will @om duplicate record checks on EODUF racords processed to 
optional Daiiy Usage File. Any duplicate measages detected will be deleted and not, 
sent to Worldwide Internet Services. 

In the went that Woddwide Internet Sewices d m  a dup€icatc on Enhanced 
Optional Daily Usage Fde thy receive fiom BellSouth, Worldwide Internet ServiceS 
will drop the dupricsto message (Worldwide Internet Services will not retunr the 
duplicate to BellSouth). 

The E"d Optional Daily Usage Feed win be distn'buted to Worldwide Internet 
S d c a  ovct tbdr d t h g  optional Daily Usage Fi i  (ODUF') f d .  The EODUF 
messages will be istermingled among Worldwide internet Sebvices's optional Ddy 
Usage Flle (ODUF) " g a ~  Tbe EODUIF will be 1 VariaMe Mock format (2476) 
with an- of2472, Tbe data on the mDuF be h a no&compacted~ 
format (175 byte fi"$ plw modules). It wiU be created on a daily basis (Monday 
through Friday except holidays). 
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EXE?IBITF 

for the purpose of data transmission will be the responsibility of Worldwide In- 
SgviceS. 

7.3.1 A packwill contain a mini” of one message record or a naaximum of 99,999 
musage r#;ords plus a pack header record and a pack trailer record. One 
transmissim can contain a maxi” of99 pcka ad aminhum ofone pack. 

7.3.2 The O p d n g  Company Number (OCN), From Revenue Accounting Ofiice (RAO), 
and Invoice Number will control the invoice sxpnchg The From RAO will be uaed 
toidentifyto WorfdwidtIntanetSaviceawhichBdlSouthRAOthatissendingthe 
m e .  BellSouth and Worldwide Internet Services will use the invoice s e q u w  
to control data exchenge. BellSouth will be notified of sequence faitures idenMed by 
Woddwide M services and r d  the data aa appropriate. 

THE DATA WILL BE PACKED USXNG ATIS EMI RECORDS. 
. 



For tbe pupuse ofthis Attrchment, the following terms shall be defined as: 

2. ATTACHME" 

-- 



3. 

3.1 

3.2 

v 

3.3 

3.4 

4. 

4. I 

PHYSXCAL C 0 N ” I O N  AND COMPENSATION 

BellSouth’s p” of CNAM: Database savices to Worldwide Internet Savices 
rsquireg- ‘on h m  Woridwide Intenet S e n h a  to Bdlsouth C” 
sencice COfItrol Points (SCPS). sucb ~ M e d i o n s  shall be c m b w  purzRlant to 
A”elt 3 of this Agreanart. The appmprh charge for accas to and use of the 
BellsouthcNAM- service shall be as set forthin this Attachment.. 

In order to formihe a C” query tobe sent to tbeBellSouth CNAM SCP, 
Worldwide Intema servicesshall provide its own CNAM SSP. Worldwide Intcmet 
SerVice~’~ CNAM SSPS mulpt be ~ 0 m p L h t  With TR-NWTa1188, “CLASS Calling 
NamdXVUyGarericRequitements”. 



4.3 Woddwide Wcu C N M  records provided for storage in the BellSoutb 
CNAM SCP Jhrllbe availabie, on a SCP query brsis only, to all parties queqing the 
Bdlsouth CNAM SCP. Further, CNAM servie shall be provided by each party 
c o n s i s t e r r t w i t h ~ d 0 f f i c d e r s l ~ ~  
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