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BEFOW THE FLORIDA PUBLIC SERVICE COMMISSION 

Docket 000604-TL In Re: Request for Review of Proposed 

Numbering Plan Relief for the 941 

Area Code 

Q* 

A. 

Q* 

A. 

Q. 

A. 

Q- 

PRE-FILED TESTIMONY 

OF GREGG D. FEAGANS 

Please state your name and your business address for the record. 

Gregg D. Feagans, Sarasota County Government, 1660 Ringling Blvd., 

Sarasota, Florida. 

What is your position with Sarasota County Government? 

Emergency Management Chief, Emergency Services Business Center 

How long have you held that position and what are your 

responsibilities as Emergency Management Chief? 

The title "Emergency Management Chief' is a fairly recent title. 

Previously, my title was Director, Emergency Management Services. 

Although my title changed, my responsibilities remained the same. As 

Emergency Management Chief, it is my responsibility to coordinate the 

research, training and data for the 91 1 Center and associated Emergency 

Services responses for the Sarasota community. 

This Docket No. 000604-TL is before the Public Service Commission 

for a determination as to which of four proposed relief plans for the 

941 Area Code service area should be implemented in light of the fact 

that the 941 Area Code numbers are predicted to exhaust in the first 
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quarter of 2003. The industry recommends an all services distributed 

overlay relief plan, which would result in Sarasota County, Manatee 

County, and Charlotte County having multiple area codes without 

any relationship to geographical boundaries. As Emergency 

Management Chief for Sarasota County, do you have any concerns 

about a distributed overlay as a proposed relief plan? 

Yes. My primary concern regarding a distributed overlay is the impact 

multiple area codes in Sarasota County would have on the emergency 

management system in the case of an emergency when computers may not 

be operational. During these times emergency telephone operators and 

response staff must rely on manual map information and their own skills 

to efficiently dispatch emergency staff to calls for service. With the 

current system, operators have the ability to recognize the telephone 

number as belonging to our local community (Sarasota County). If the 

overlay technique occurs, the community will lose that ability and 

therefore the level of service to the community during a major disaster, 

with loss of computer power, will significantly impact the delivery of 

emergency services to the public. As we demonstrated in January of this 

year with the California rolling power blackouts, loss of power can occur 

any time, any place. Each time we lose power in the hture we will expose 

the public to a decrease in the timeliness of 9- 1 - 1 services. 

With or without power problems there will be an impact on all automatic 

dialing equipment that is external to the 9-1-1 system. These systems are: 

A. 
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reverse 9- 1 - 1, and the Siesta Key Auto Dial Alert system. Also included 

is the timely telephone access to the elderly who have registered with the 

County as persons with special needs (F.S. 252) for evacuation. Sarasota 

County Government has over 1000 people registered in this program.. 

In conclusion, as a professional in the emergency services business, 9- 1 - 1 

for over twenty years, my primary concern regarding the proposed 

boundary line split is the impact multiple codes in Sarasota County would 

have on the emergency management system in the case of an emergency 

when computers may not be operational. The distributed overlay 

alternative proposed by the industry is not in the best interest of the public. 

Which of the four alternatives proposed by NANPA do you 

recommend? 

I strongly recommend Alternative #4 which maintains one area code 

throughout Sarasota County and does not split the Englewood community 

from the rest of the County. From an emergency management standpoint, 

Altemative #4 assures the greatest probability of success in an emergency. 

Does this conclude your testimony? 

Q. 

A. 

Q. 

A. Yes, it does. 
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CERTIFICATE OF SERVICE 
DOCKET NO. 000604-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by 
U.S. Mail this day of February, 2001 to the following: 

Joe Assenzo, Esq. 
Sprint PCS, Legal Department 
4900 Main Street, 4'h Floor 
Kansas City, MO 641 12 

Robert H. Berntsson, Esq. 
City Attorney 
City of Punta Gorda, Florida 
City Hall 
326 West Marion Avenue 
Punta Gorda, FL 33950-4492 

Kimberly Caswell, Esq. 
Verizon Select Services, Inc. 
P.O. Box 110, FLTC0007 
Tampa, FL 33601 

Thomas C. Foley 
NPA Relief Planner 
NEUSTAR, Inc. 
820 Riverbend 
Longwood, FL 32779 

Michael A. Gross 
Florida Cable Telecommunications 

Association, Inc. 
3 10 Monroe Street 
Tallahassee, FL 32301 

Anne E. Hoskins, Esq. 
Regulatory Counsel 
Verizon Wireless 
1300 Eye Street, NW - Suite 400 W 
Washington, DC 20005 

Charles J. Beck, Esq. 
Office of the Public Counsel 
11 1 W. Madison Street, Room 812 
Tallahassee, FL 32399- 1400 

Martha Young Burton, Esq. 
Charlotte County Attorney's Office 
18500 Murdock Circle 
Port Charlotte, FL 33948 

Peter M. Dunbar, Esq. 
Karen M. Camechis, Esq. 
Time Warner Telecom of Florida, L.P. 
Pennington, Moore, Wilkinson, Bell 

P.O. Box 10095 
Tallahassee, FL 32301 

& Dunbar, P.A. 

Lee Fordham, Esq. 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Kenneth A. Hoffman, Esq. 
Verizon Wireless 
Rutledge, Ecenia, Pumell& Hoffman, P.A. 
215 Monroe Street, Suite 420 
Tallahassee, FL 32301 

Caroly Marek 
Time-Warner Telecom of Florida, L.P. 
c/o Time-Warner Telecom 
233 Bramerton Court 
Franklin, TN 3 7069-4002 



Ms. Beverly Y. Menard 
c/o Margo B. Hammer 
Verizon Florida, Inc. 
106 East ColIege Avenue, Suite 8 10 
Tallahassee, FL 3230 1-7704 

Charles J. Rehwinkel, Esq. 
Susan Masterton, Esq. 
Sprint-Florida, Inc. 
(MC FLTLH 00 107) 
P.O. Box 2214 
Tallahassee, FL 323 16-22 14 

Homer A. Smith 
2241 Bayview Road 
Punta Gorda, FL 33950 

James A. Minix, Esq. 
Manatee County Attorney’s Office 
P.O. Box 1000 
Bradenton, FL 34206 

Floyd Self 
Messer Law Firm 
P.O. Box 1876 
Tallahassee, FL 32302-1 876 

Kimberly D. Wheeler, Esq. 
(Newstar, Inc.) 
Morrison & Foerster 
2000 Pennsylvania Avenue, NW 
Washington, DC 20006 

Kathleen F. Schneider, Esq. 
Assistant County Attorney 
Sarasota County, Florida 
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