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VOTE SHEET 

FEBRUARY 6 ,  2001 

RE: DOCKET NO. 001809-TP - Implementation of 711 Access f o r  
Telecommunications Relay Services. 

Issue 1: Should t he  Commission order all certificated telecommunications 
companies to provide 711 access to telecommunications relay service by 
August 1, 2001? 
Recommendation : Yes. The Commission should order all certificated 
telecommunications companies to provide 711 access to telecommunications 

' relay services by August 1, 2001. The loca l  telephone companies should use 
the 800 number, 800 /955-8771 ,  to translate 711 calls. 
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Issue 2: Should the Commission order all telecommunications providers that 
bill end users f o r  local service to include a billing insert with the bill 
the customer receives immediately prior to the August 1, 2001 
implementation date, notifying the customer that 711 access is available 
effective August 1, 2001? 
Recommendatioq: Yes. All telecommunications companies that bill customers 
for local service should be ordered to include a bill insert that informs 
the customer that 711 access to relay services will be available effective 
August 1, 2001. 

PROVED 

Issue 3 : Should this docket be closed? 
-ommendation: No. This docket should remain open pending any protest 
filed w i t h i n  21 days of the issuance of the Order by a person whose 
substantial interests are affected by the Proposed Agency Action. If no 
protest is received, the  order will become final and effective upon the 
issuance of a consummating order. 

PPROVED 


