FLORIDA PUBLIC SERVICE COMMISSION
30
VOTE SHEET

FEBRUARY 20, 2001

RE: DOCKET NO. 001753-TL - Complaint of Ron Johnson on behalf of
International Media Solution against Sprint-Florida, Incorporated for
alleged improper billing.

Issue 1: Should Sprint be required to credit or refund International Media
Solution for the remaining disputed balance of $585 based upon alleged
improper billing for installation and subsequent cancellation of service to
International Media Solution?

Recommendation: No. Staff recommends that the Commission find that Sprint
did not improperly bill International Media Solutions for the installation
and subsequent cancellation of service. Staff further recommends that
Sprint not be required to credit or refund International Media Solutions
for the remaining disputed balance of $585.

APPROVED
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DOCKET NO. 001753-TL - Complaint of Ron Johnson on behalf of International

Media Solution against Sprint-Florida, Incorporated for alleged improper
billing.

(Continued from previous page)

Issue 2: Should this docket be closed?
Recommendation: Yes. If no person whose substantial interests are affected

by the Commission’s order in this docket timely files a protest within 21
days of the issuance of this order, this docket should be closed upon the

issuance of a consummating order.
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