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0 -  FLORIDA PUBLIC SERVICE COMMISSION 
SCANNED 

31 
VOTE SHEET 

FEBRUARY 2 0 ,  2001 

RE: DOCKET NO. 010089-TP - Complaint of Charlene Hoag against Verizon 
Florida Inc. and Sprint Communications Company, Limited Partnership d/b/a 
Sprint f o r  alleged improper billing. 

Issue 1: Should the request for an informal conference  by Ms. Charlene Hoag 
be granted? 
Recommendation: No. Pursuant to Section 2 5 - 2 2 . 0 3 2 ( 8 ) ( ~ ) ,  Florida 
Administrative Code, the Commission should dismiss Ms. Hoag's request 
because it states no basis upon which relief may be granted. 
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* '  VOfE SHEET 
FEBRUARY 20, 2 0 0 1  
DOCKET NO. 010089-TP - Complaint of Charlene Hoag against Verizon Florida 
I n c .  and S p r i n t  Communications Company, Limited Partnership d/b /a  Sprint 
for alleged improper billing. 

(Continued from previous page) 

I s s u e  2 :  S h o u l d  t h i s  docket be closed? 


