
February 23,2001 

Regulatory Affairs 
Box 2214 
Tal lxh~see,  FL 325 16 
11aiIstop FLTLHOO 107 
Yoice 850 54: 01-3 
F a s  850 878 0777 

Mr. Rick Moses 
Florida Public Service Commission 
3540 S h u a x d  Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket 010211 

Dear Mr. Moses: 

Per your phone request of February 23, 2001, attached is a list f the complaints includ 
in Docket 01021 1, the Show Cause docket filed against Sprint - Florida for failure to 

d 

respond to Commission inquiries. Also provided are the dates on which Sprint responded 
to the commission for each of these complaints and the media used to respond. I trust 
this information is sufficient for your purposes. 

Please note that the first three complaints on the list were never valid complaints for 
Sprint. The first two were never sent to Sprint because they were anonymous complaints 
and the third was taken back from Sprint because the Commission had incorrect 
information. 

It is my understanding that Docket 01021 1 will be closed because Sprint had responded 
to these complaints. 

- .  

If you have-any further questions, please contact Harvey Spears at (850) 599-1401. 

Sincerely, 

Sandra A. Khazraee 

cc: Diana Bockino 
Ray Kennedy 
Harvey Spears 
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