SuzANNE FANNON SUMMERLIN Q" 2G|NAL
ATTORNEY AT LAW - T\ e

1311-B Paul Russell Road, Suite 201 TELEPHONE (850) 656-2288
Tallahassee, Florida 32301 TELECOPIER (850) 656-5589

March 1, 2001 c
R 5 &

RO = O

i -U {" [‘, i

Blanca S. Bayo, Director CoE J =
Division of Records and Reporting Lt o . O
Florida Public Service Commission s = I
4075 Esplanade Way, Room 110 W= = -

Tallahassee, Florida 32399-0850

RE: Docket No. 000121-TP, In re: Investigation into the Establishment of
Operations Support Systems Permanent Performance Measures for
Incumbent Local Exchange Telecommunications Companies.

Dear Ms. Bayo:

Enclosed for filing on behalf of IDS Telcom LLC in Docket No. 000121-TP
are the original and fifteen copies of IDS Telcom LLC’s Petition to Intervene and
IDS Telcom LLC’s Testimony of Keith Kramer and William Gul . If you have
any questions regarding this filing, pleasegall me. Thank you,
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the Establishment of

Operations Support Systems Permanent Docket No.: 000121-TP
Performance Measures for Incumbent Local Filed: March 1, 2001
Exchange Telecommunications Companies

/

PETITION TO INTERVENE OF
IDS TELCOM L.L.C.

IDS Telcom L.L.C. ("IDS"), pursuant to Rule 28-106.205, Florida
Administrative Code, files this Petition to Intervene and as grounds therefor

states:
1. The name and address of Petitioner is:

IDS Telcom L.L.C.
1525 Northwest 167th Street, Second Floor
Miami, Florida 33169

2. Copies of all pleadings, notices, and orders in this Docket should be

provided to:

Suzanne F. Summerlin, Esq.

1311-B Paul Russell Road, Suite 201
Tallahassee, Florida 32301

(850) 656-2288 (telephone)

(850) 656-5589 (fax)

summerlin @nettally.com

3. Statement of Substantial Interests. IDS is a certified ALEC in the

State of Florida. IDS is authorized by the Florida Public Service Commission to
provide local telecommunications services in the State of Florida. Because this
proceeding will be addressing issues regarding service quality measurements,

enforcement measures, benchmarks and analogs and an enforcement plan, the
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Commission's decisions in this docket will directly and substantially affect IDS's
interests.

4. Performance metrics set by the Commission in this proceeding are of
utmost importance to IDS's ability to provide service to Florida consumers.

5. Statement of Material Facts in Dispute. Petitioner is unable to

identify specific disputes of material facts at this time.

6. Ultimate Facts Alleged. Comprehensive and effective performance

measures are essential to ensure that ALECs receive nondiscriminatory access
to OSS systems.

WHEREFORE, IDS requests that its Petition to Intervene be granted and

that it be accorded full party status in this docket.
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uzanne F. Summerlin, Esq.
1311~B Paul Russell Road
Suife 201
Tallahassee, Florida 32301
Fla. Bar No.: 398586
(850) 656-2288 (telephone)
(850) 656-5589 (fax)
Attorney for IDS Telcom L.L.C.




CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of Petition to Intervene
of IDS Telcom L.L.C. has been furnished by hand delivery(*) or U.S. mail on this
1st day of March 2001, to:

Tim Vaccaro

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Nancy B. White

c/o Nancy H. Sims

BellSouth Telecommunications, Inc.
1.50 South Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Patrick Wiggins/Charles J. Pellegrini
Katz, Kutter, Haigler, Alderman,
Bryant & Yon, P.A.

Post Office Box 1877

Tallahassee, Florida 32302

Floyd Self

Messer, Caparello & Self, P.A.

21 5 South Monroe Street, Suite 70 1
Tallahassee, Florida 32302-1876

Marsha Rule

AT&T

101 North Monroe Street, Suite 700
Tallahassee, Florida 32301 - 1549

Nanette Edwards

ITC Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Catherine Boone

Covad Communications Company
Ten Glenlake Parkway

Suite 650

Atlanta, Georgia 30328



Rodney L. Joyce

Shook, Hardy & Bacon, LLP
600 14th Street, N.W.

Suite 800

Washington, D.C. 20005-2005

Michael A. Gross

Vice President, Regulatory Affairs

& Regulatory Counsel

Florida Cable Telecommunications Assoc.
246 E. 6th Avenue

Tallahassee, FL 32303

Kimberly Caswell

GTE Florida Incorporated

Post Office Box 11 0, FLTC0007
Tampa, Florida 33601-0110

Scott A. Sapperstein

One Intermedia Way

MC FLT-HQ3

Tampa, Florida 33647-1752

Donna Canzono McNulty

MCI WorldCom, Inc.

325 John Knox Road

The Atrium Building, Suite 105
Tallahassee, Florida 32303

Jeffrey Wahlen

Ausley Law Firm

Post Office Box 391
Tallahassee, Florida 32301

Glenn Harris

North Point Communications, Inc.
222 Sutter Street, 7th Floor

San Francisco, CA 94108

Kenneth Hoffman/ John Ellis
Rutledge Law Finn

Post Office Box 551
Tallahassee, Florida 32302



Andrew lIsar

Telecommunications Resellers Assoc .
4312 92nd Avenue, N. W.

Gig Harbor, WA 98335

Charles J. Rehwinkle/Susan Masterton
Sprint-Florida, Incorporated

P.O. Box 2214

Tallahassee, FL 32316-2214

Bruce May

Holland Law Firm

Post Office Drawer 810
Tallahassee, Florida 32302

Mark E. Buechele

Koger Center

Ellis Building

Suite 200

1311 Executive Center Drive
Tallahassee, Florida 32301-5027

Lisa Harvey

Florida Public Service Commission
2540 Shumard Oak Boulevard
Gunter Building, Room 235-D
Tallahassee, Florida 32399-0850

Peter Dunbar/Karen Camechis
Pennington, Moore, Wilkinson, Beli &
Dunbar, P.A.

Post Office Box 10095

Tallahassee, Florida 32302

Laura L. Gallagher

Laura L. Gallagher, P.A.

101 East College Avenue, Suite 302
Tallahassee, Florida 32301

Angela Green, General Counsel

Florida Public Telecommunications Assoc.
125 S. Gadsden Street, Suite 200
Tallahassee, Florida 32301-1525
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Jonathan E. Canis

Michael B. Hazzard

Kelly Drye & Warren, LLP

1200 19th Street, NW, Fifth Floor
Washington, D.C. 20036

Stephen P. Bowen

Blumfield & Cohen

4 Embarcadero Center, Suite 1170
San Francisco, CA 94111
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Suzapne F. Summerlin, Esq.




