
Regnum Group, Inc 

1020 NW 1B3'd brive, Miami FI33169 
Tel 305-914-3364 Fax 305-914-3435 

March 13, 2001 

Florida Public Service Commission 

Division ofRecords and Reporting 

2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 


o 	10 331 --r:-r 
Re; TotalCom America Corporation. 

Dear Sir or Madam: 

On behalfofour client TotalCom America Corporation, enclosed herewith please find 

the following documents; 


1. 	 Original and six (6) copies ofan Application for Certificate ofPublic Convenience 
and Necessity to provide long distance Inter-exchange telecommunications 
services within the State ofFlorida. 

2. 	 Original and six (6) copies ofTotalCom America Corporation's Tariff 

3. Certificate ofgood standing, articles ofincorporation 

4. 	 Original and six (6) copies oftheir financials 

5. 	 Check payable to Florida PSC in the amount of $250.00 to cover the cost of filing 

Should you have any questions, comments or require additional information, please do not 

hesitate to contact me at: 305-914-3464 


~/~.. yours, 

~/o? 
Kenneth Jacobi 
Principal 

DOCUMENT NU1RER -DATE 

o3 5 I 5 MAR 20 C; 

!RF"ORTING 

------- - ---......... --~ 



I) IVI S I8 N OF TE LECO M MU N ICATlO N S 
BUREAU Q ~ C E ~ ~ I C A T I O N  AND SERVICE EVALUATION 

Applica tior I Form for Authorily ta Provide 
I I 1 fc re xch  a I i g  G Telecori I tnu n ica t ion s Service 
f3dwecti F30irils Williin the State of Florida 

--- I ns t r u c t ion s 

7 his form is used as a~ application for an original certificate and for approval of 
assigtinieni or transfer of an existing certificate. In the case of an assignment or 
It-arisfct-, the infotination provided shall be for the assignee or transferee (See 
Apliurirlix A). 

- P t i i t t  .-.--.--- or Typc a11 rc?sporism to each item requested in the application and 
appendices. If an i t tm is riot applicable, please explain why. 

Use a separate sheet for each answer, which will not fit the allotted space. Once 

cotnpleted, submit the original and six (6) copies of this form along with a non- 

rckrticfablc application fee of $250.00 to: 
Florida Public Service Commission 
Division of Recoi-ds arid Reporting 
2540 Shunlard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

Note: No filing fee is required for an assignment or transfer of an existing 
certificate to ariolher certificated company. 

If you have questiotis about completing the farin, contact: 
Florida Puhlic Service Cornmission 
D iv i s i oil of Te le coin ti1 u t i  i ca t i o t i  s 
Bureau of Certification and Service Evaluation 
2540 Slrirriiard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM PSCYCMU 31 (12/9G) 
Reqirir-ed b y  ccmiiission Ride Nos. 25.24-4 70, 
2524.471, ; I H C ~  25-24.473, 25-24.480(2). Page 1 of '1 6 



'1 . 

( 

( ) Approval of transfer of existing certificate: 
-- Example, a certificated company purchases ail existing certificated 
coriipany acid desires to retain the authority of both certificates. 

0 Approval of assiyiiinent of existing certificate: 
-1_1 Example, a non-certificated corripaiiy purchases an existing company 
and desires to retain the certificate of autliority rather than apply for a 
new certi lica tc. 

Approval of transfer of control: 
Exarnyle-, a cotnpaiiy purchases 51 YO of a certificated company. The 
Ctmmission must approve the new controlling entity. 

0 

2 .  Name of conipatiy: 

TOTALCOM AMERICA CORPORATION, 

3. Name under which applicant will do business (fictitious name, etc.): 

TOTALCOM AMERICA CORPORATION,. 

4. Official rnailiny address (including street riatne & number, post office box, city, 
state, zip code): 

11 1 N.E. FIRST STREET, ST" FLOOR, SUITE 900, MIAMI, FLORIDA 33132 , 

5. Florida address (includii-ig street name & number, post office box, city, state, zip 
code): 

1 I 'I N.E. FIRST STREET, gT" FLOOR, SUITE 900, MIAMI, FLORIDA 33132 

FORM PSClCMU 3 1 (  12/96) 
Rcquirctl hy Coiririiission Rule Nos. 25.24-47O, 
25-24 47  1 ,  ; I f l d  25-24.473, 25-24 4" Page2 of 16 



Select type of busitless your company will be coticluctiny 4 (Check all that apply) 

Facilities-based carrier - company owiis and operates or plans to 
OWH aIid cycmfe tclecotnrnunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
allerriativc operator services for IXCs; or toll operator services to call 
ayyreyalor locations; or clearinghouse services to bill such calls. 

Reseller - cotiipa-ltiy has or plans to have one or more switches but 
primarily leases tt ie transmission facilities of other carriers. Bills its own 
cristotiier- base h i *  services used. 

Switcliless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end iisers at a rate above its 
discoutit but gei\eraliy below the rate end users would pay for 
unaggrega tcd traffic. 

Multi-Location Discount Aggregator - company contracts with 
u 1-1 a f fi I ia tecj el )ti li cs to obtain bul Itlvolu ni e d i scou n ts under mu1 ti-\oca t ion 
discouri t plans from certain underlying carriers, then offers resold service 
by enrol I in g u n a Hi 1 i a ted customers , 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service andlor encodes the cards with personal 
id eri ti fica t io r i  r I u in be rs . 

7. Structure of orga niza tiori ; 
) Individual 
) Foreign Corpora tion ( ) Foreign Partnership 
) General Partnership ( ) Limited Partnership 

( 4 ) Corporation ( 
( 
( 
( ) Ott-1er --I-- 

8. - If individual, provide: 

FORM f’SCICMU 3 1 ( 12/96) 
Rcqtiired by  Cotnrriissior, Rule Nos. 25.24-470, 
25-24.471, ard 25-24.473, 25-24.480(2). Page 3 of 16 



9. 

10. 

11. 

12. 

13. 

Ci tylSta te/Zip:- 

Talephone No.: --- Fax No.:- 

Internet E-Mail Address:- 

I tit ern et We tis i te Add res s : 

If incorporated in Florid!. prwide pruof of authority to operate in Florida: 

(a) The F torida Secretary of State Corporate Registration nurnber: 

1'9700009246 1 

c If foreign corporation. Provide proof of authority to operate in Florida: 
(a) The Florida Secretary of State Corporate Registration number: 

If using fictitious nartie-d/b/a. provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

The Florida Secretary of State fictitious name registration number: (a) 

If a limited liability partnership, provide proof of registration to operate in 

Florida: 

(a) The Florida Secretary of State registration number: 

If a partnership, provide riatTie, title and address of all partners and a copy of the 
part ne rshi p ag reem en t . 

Name: 

r-- 
Title: 

Address: 

FORM PSC/CMU 31 (1 2/96) 
Kequired by Commission Rille Nos. 25.244'70 
25-24.47 1, ,111d 25-24.473, 2 ~ 4 . 4 m y 2 ) .  Page 4 of 16 



' I  4 .  

15. 

16. 

I t i  t e 1-11 e t E -M a i I Ad d res s : -_____ 

---- Internet Websitc Atfrlt css:- 

-.- If  a r- fo i -c iy~ -_--..- lirr,ite~~,,li-tners~lip_. .-.-._.-----.-I provide proof of compliance with the foreign 
liiiiited partricrstiip statute (Chapter 620.1 69, FS), i f  applicable. 

Provide 1:. E. I NutnJ-e~ ( i f  applicable): 654794532- 

1 'I w ide  thc following ( i f  applicable): 
{:I) Will h e  r ~ m e  s f  yow- company appear on the bill for your services? 

( .I )Yes ( )No 

(1.)) If not, who wilt bill for your services? 

Fax No. 



18. V\lho will setvc as liaison io !tie Conimission with regard to the following? 

Nmie: -c_ MI-. Ketirictli ..-1__1--.- Jacobi -.- or Mr. Edward A. Maldotiado, Esq. 

Title: Reflulatory Affairs TotalCom Anierica Corporation 

Adclress: 1020 NW 163'" Drive 

CitylStatelZip: Miatiii, Florida 331 69 

Tclaplioiie No.: 305-9 14-3364 Fax No.: 305425-81 6 1  

I I I 1 r! 1-1 1 et E -M a i I Ad tl res s : Rs cl t I u I 11 g r o LI p@ us a. t i  et 
hitarnat Wetisitc Address: N o i w  

(b) Official point of contacl lor the onqoiriq operations of the company: 

N a i n  e : &it o t I i o I zcl u i e rd 0 

Title: Director 

Address: 111 NE. 4'' Street, suite 900, 

CitylStatelZip: Miami, Florida 33432 

Tdcphone No.: 305-372-3400 
I I itert ie  1: E-Ma i I Address: acicato ta lconi. net 
I I 1 tern et Webs i te Ad d res s : www . to t a I c 0 m . net 

Fax No.: 305-305-372-91 00 



CitylStatelZip: Miami, Florida 331 32 

'Tclephoiie No.: 335-37213400 Fax No.: 305-372-91 00 

Iutcriiat E-Mail A c M  ess: 

liitcrnet Websits Address: -- None to Date. 

19. List the states iii wliicti the applicant: 

(b) tias applications pctiditig to be certificated as an interexchange 
t e I e com m 11 ri i ca ti o n s co rii p a n y . 
Florida Oiilv 

(c) is certificated to opcr ate as an interexchange telecornmunications company. 

-- Notie 

(11) has beer) denied authority to operate as an interexchange telecorriniunications 
company arid the circumstances involved. 

Notte -- 

(e) tias tiad regulatory penalties imposed for violations of telecoinmunications statutes 
at id t I ie ci I cu t i  islatices involved. 
None 

( f ) tias been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity, and 
the circu tnsta t ices irivolved. 

Notie 



20. l i id icak if  any of the ol'ficets, diteclors, ur any of the teti largest stockliolders 
have previously been: 

( a )  adjudged baiilrrupt, rnentally ir-,competent, or found guilty of any felony or of 
any crime, or wtictlier sircli actions may result from pending proceedings. If so, 
I !!G-3S.-2XQ!d!!. 

( t i )  an officer, dit ector, pal tner- or stockholder in ariy other Florida certificated 
telephone conipariy. I f  yes, give name of company and relalionship. If no kmger 
;issociated witt 1 cotripany, give reason whv not. 

None 

21. The applicclrii will provide tt re fdlowing interexchatiye carrier services d (check all 
that apply): 

FORM PSClCMU 31 (I 2/96) 
Required by Comrriissiori Rule Nos. 25.24-470, 
25-24.471, arid 25-24.473, 25-24.480(2). Page 8 of 16 



Method of access is FGA 
Method of access is FGB 

----- Method of access is FGD 
Method of access is 800 

I 

MTS with route specific rates per rriiiiute 

Method of access is FGA ___l_l_-____-. 

Method of access is FGB 
.-I -_---I- 

Metlwd of access is 800 

c. I___- I - -  _. - MTS with statewide flat rates per niiriute (Le. not distance 
seiisi t ive) 

Method of access is FGA 

MeWiod of access is FGB 

MTS for pay telephone service provider 
f3lock-of-time calling plan (Reach Out Florida, 
Iti 11 g A 111 erica, c l  c.). 
800 service (toll free) 

,& _" --_-. I" - WRTS type service (bulk or voiurrie discount) 

Method of access is via dedicated facilities 

-- -- Metliod of access is via switched facilities 

h. -- Private line services (Channel Services) 
(For ex. 1.544 nlbFoP&% ,%&)mbs., DS-3, etc.) 

Travel Services _._---I- - I .  

- 
- 

Mettiocl of access is 850 
Method of access is 800 
0 perat o r services k--- 

FORM PSCICMU 31 (12/9F) 
Rcquir ed b y  Cnrnn1issioi.r Rule Nos. 25 21-470, 
25-24.47 1, 2111d 25-24.473, 25-24.480(2). Page 9 of 16 



___-__-___ 
____- 
cxr-ltnplc, to 

A m i h  tile to presubscribed cirstarncrs 
Available lo riot1 presubscribed customers (for 

paitotis of hotels, students it1 universities, patients in 
t 10s 11 ita Is ) . 

____..II______I I Available to inmates 

I. Services included are: 

___.--.I I-___ Statiori assistance 
- *----_.---.- I Pet sori-to-person assistance 
_. . - - 1 3  rcctcir-y assista rice 
-_ Opetator verify and interrupt 
- _ - _ - ~ -  Cor h e n c e  calling 

22. Submit the proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 25-24.485 
(exa rri pl e e ri cl os ed ) . 

23. Subrriit the following: 

A. Financial capability. 

The application should contain the applicant’s audited financial 
statetnents for the most recent 3 years. If the applicant does not 
have audited financial statements, it shall so be stated. 

The unaudited financial statements should be signed by the 
applicant’s chief executive officer and chief financial officer affirminq 
that the financial statefients are true and correct and should include: 

I .  The balance sheet; 

2. Income statentent; arid 

3. Slatenlent of retairied earnings. 

NOTE: This tlocumrifafion n7ay include, but is not limited fa, firiancial 
statermiits, a pmjec f  eci profit and loss statenierii, credit references, 
credit hweaii  reports, atid descriptions of business relationships with 
lit7 at 7 cia1 iris tit [if ivn s. 

FORM PSCICMU 31 (12196) 
Rcquiretl by Coiiiriiissiori Rule Nos. 25 24470, 

25-24 47 1 , arid 25-24.473, 25-24.430(2). Page I C )  of 16 



1 . -I- A - writtc __________._-. t i  explaimtiori I ----___. that {I \e applicant has sufficient financial 
c;;ipability to provide t tic requested service in the geographic area 
pi oposcd lo lie scrvcd. 

2.  A written explaiiatioti that the applicant has sufficient financial 
~:r7pa bilily to rmirilaiii the roqrrestecl service. 

3. A written explanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

B. Managerial capability; give resunies of eniployeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 

C. Technical capability; give resunies of einployeeslofficers 
of the 

company that would indicate sufficient technical experiences or indicate 
what company has been contracted to conduct technical maintenance. 

rORM PSClCMCI 31(1%/9f>) 
Reqirir ecl I iy Coinrnission Riile Nos. 25.24- 4 70. 
25-24.47 1, and 25-24.473, 25-24.480(2). Page I1  of 16 



1. 

2. 

3. 

4. 

GROSS RECEIPTS TAX: I uriderstand that all telephone companies 
musf pay a gross receipts tax of two arid one-half percent on all intra 
and ititerstate bcrsiriess. 

SALES TAX: I utiderstarid that a seven percent sales tax must be paid 
011 iritra and interstate revenues. 

APPLICATION FEE: I iinderstand that a rion-rerut-idable application fee 
of $250.00 must be submitted with the application. 

----- -- _I. ~- .-I- 

UTILITY OFFICIAL: 

1 Title President 

Address: Ill N.E. lst Street, Suite 900 Miami, Florida 33132 

Tclepl~itic No. 305-372-3400 - Fax No. 305-372-91 00 

ATTAC I-4 M ENTS: 

A - CERTIFICATE- SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
L> -- AFFIDAVIT - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES GLOSSARY 

FORM PSClCMU 3 1 (I 2/96) 
Required t ~y C o m in is si o t i  R II I e Nos . 2 5.24 I 4 7 0, 
25-24.471, arid 25-24.473, 25-24.480(2). Page 12 of 16 



A staterrretjt of I iow the Cotmission can be assured of the  security of the 
ccistomcr 's deposits aiid advance payrrients may be provided in one of the  following 

i check one): 

T I E  applicant will tiof collect deposits nor will it collect 
payrnetits Tor service more than one montl-i in advance. 

( ) The applicant intends to collect deposits andlor advance 
payrnetits for more than one month's service and will file and 
riiairitaiii a surety bond with the Commission in an amount 
equai lo the cutrent balance of deposits and advance 
payrnerits in excess of one month. 
(The tiorid must acconipany the application .) 

U -r I 1. I TY 0 F F I C I AL : 

Title President 

Address: 

Telephone No, ~I 3 05-3 7 2 -3 4 00 Fax No. 3O5-372-9100 

Ill N.E. lSt Street, Suite 900 Miami, Florida 33132 

FORM PSC/CMU 31 (1 2/93} 
Rsqiiircrl by Coiiiriiissimi Rule Nos. 25.24470, 
25-24.47 I ,  and 25-24.473, 25-24.400(2). Page 14 of 16 



** APPENDIX C ** 

Applicant tias ( 
telecornmu riications in Florida. 

) or has riot ( XX ) previously provided interstate 

If the answer is - fully describe the following: 

a) What services have been provided and when did these services begin? 

b.) If the services are not currently offered, when were they discontinued? 

UTILITY OFFICIAL: 

*Title I President 

Address: I 1  I N.E. lst Street, Suite 900 Miami, Florida 331 32 

Telephone No. 305-372-3400 -- Fax No. 305-372-91 00 

FORM PSClCMU 31 (1 2/96) 
Required by Cornmission Rule Nos. 25.24-470, 
25-24.47 1 ,  arid 25-24.473, 25-24.480(2). Page 15 of 16 



By rny signature below, I, the uridersiyned officer, attest to the accuracy of the 
inforniation contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, arid financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is 
t rue  and correct. I attest that I have the authority to sign on behalf of my company and 
agree to comply, tiow and in the future, with all applicable Commission rules and 
orders. 

UT I L lTY 0 F F I C I AL : 

Title - President 

Address: I 1  I N.E. lst Street, Suite 900 Miami, Florida 33132 

Telephone No. 305-372-3400 Fax No. 305-372-91 00 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470 
25-24.47 I ,  a11d 25-24.473,25-24.480(2). Page IGof I6 



TotalCom America Corporation Florida Tariff No. 1 
Original Sheet 1 

TITLE SHEET 

FLOFUDA TELECOMMUNICATIONS TAlUFF 

This tariff contains the description, regulations, and rates applicable to the furnishing of service and 

facilities for telecommunications services provided by TotalCom America Corporation with principal offices at 1 1 1 

N.E. 1st Street, Suite 900, Miami, Florida 33 132. This tariff applies for services furnished within the State of 

Florida. This tariff is on file with the Florida Public Service Commission, and copies may be inspected during 

normal business hours at the Company’s principal place of business. 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom of the 

respective sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and 

are currently in effect as of the date of the bottom of this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

ISSUED September 15,2000 

By: 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

EFFECTIVE: 

Antonio Tzquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 



TotalCom America Corporation 

TABLE OF CONTENTS 

Florida Tariff No . 1 
Original Sheet 3 

Title Sheet .................................................................................................................................................. 1 

Check Sheet ............................................................................................................................................... 2 

Table of Contents ....................................................................................................................................... 3 

Symbols Sheet ........................................................................................................................................... 4 

Tariff Format Sheets .................................................................................................................................. 5 

Section 1 - Technical Terms and Abbreviations ........................................................................................ 6 

Section 2 - Rules and Regulations ............................................................................................................. 7 

Section 3 - Description of Service ........................................................................................................... 10 

Section 4 - Rates ...................................................................................................................................... 14 

ISSUED September 15. 2000 

By: Antonio Izquierdo . Director 
11 1 N.E. 1st Street. Suite 900 

Miami. Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation 

SYMBOLS SHEET 

Florida Tariff No. 1 
Original Sheet 4 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I -  

M - 

N -  New 

R - 

T - 

Change Resulting In An Increase to a Customer’s Bill 

Moved From Another Tariff Location 

Change Resulting In A Reduction To A Customer’s Bill 

Change in Text Or Regulation But No Change In A Rate Or Charge 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
Original Sheet 5 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 
and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page, These 
numbers are used to determine the most current sheet version on file with the FPSC. For example, the 4th 
revised Sheet 14. Because of carious suspension periods, deferrals, Etc., the FPSC follows in their tariff 
approval process, the most current sheet number on file with the Commission is not always the tariff page 
in effect. Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A. 1 
2.1.1 .A. 1 .(a). 
2.1.1 .A. 1 .(a) I. 
2.1.1.A.1 (a) I. ( i ) .  
2 . 1 . 1 . A . l ( a ) I . ( i ) . ( l ) .  

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies the tariff 
filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the current revision 
number. When new pages are added, the check sheet is changed to reflect the revision. All revisions made 
in a given filing are designated by an asterisk (*). There will be no other symbols used on this page if 
these are the only changes made to it (Le., the format, etc. remains the same, just revised revision levels on 
some pages). The tariff user should refer to the latest check sheet to find out if a particular sheet is the 
most current on file with the FPSC. 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
Original Sheet 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement, which connects the customer’s location to the Company’s network switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer to enable hindher to 
access the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to 
identify the customer for billing purposes. 

Company or Carrier - TotalCom America Corporation 

Customer - The person, firm, corporation or other entity, which orders, service and is responsible for payment of 
charges due and compliance with the Company’s tariff regulations. 

Day - From 8:OO AM up to, but not including, 5 : O O  PM local time, Sunday through Friday. 

Evening - From 5:OO PM up to, but not including, 11:OO PM local time, Sunday through Friday. 

Holidays - The Company’s recognized holidays are New Year’s Day, Memorial Day, July 4th, Labor Day, 
Thanksgiving Day, and Christmas Day. 

Nightmeekend - From 1 1 :00 PM, up to, but not including, 8:OO AM Sunday through Friday, and 8:OO AM 
Saturday, up to, but not including, 5:OO PM Sunday. 

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer, and associated with one 
and only one Authorization Code as contained in a specific Prepaid Calling Card. 

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code which identifies a 
specific Prepaid Account of Telecom Units, which enables calls to be processed, account activity to be logged, and 
balances to be maintained, on a prepayment basis. 

Telecom Unit - A measurement of telecommunications service equivalent to one minute of usage between any two 
points within the State of Florida. 

Telecommunications - The transmission of voice communications or, subject to the transmission capabilities of the 
services, the transmission of data, facsimile, signaling, metering, or other similar communications, 

Underlying Carrier - The telecommunications carrier whose network facilities provide the technical capability and 
capacity necessary for the transmission and reception of Customer telecommunications traffic, 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation 

SECTION 2 - RULES AND REGULATIONS 

Florida Tariff No. 1 
Original Sheet 7 

2 .  1 UndertakinP of the Company. 

The Company’s services and facilities are hmished for communications originating at specified points 
within the state of Florida under terms of this tariff. 

The Company installs, operates and maintains the communications services provided herein in accordance 
with the terms and conditions set forth under this tariff. It may act as the customer’s agent for ordering 
access connection facilities provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer’s location to the Company’s network. The customer shall be responsible for all 
charges due for such service arrangements. 

The Company’s services and facilities are provided on a monthly basis unless ordered on a longer 
term basis, and are available twenty-four hours per day, seven days per week. 

2, 2 Limitations. 

2 . 2 .  1 

2.2.2 

2.2 .  3 

2 . 2 . 4  

2 .  2. 5 

Service is offered subject to the availability of facilities and provisions of this tariff. 

The Company’s reserves the right to discontinue furnishing service or limit the use of 
service necessitated by conditions beyond its control: or when the customer is using 
service in violation of the law or the provisions of this tariff. 

All facilities provided under this tariff are directly controlled by the Company and the 
customer may not transfer or assign the use of service or facilities, except with the 
express written consent of the Company. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of the service or facilities. 

Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions for service. 

Customers reselling or rebilling services must have a Certificate of Public Convenience 
and Necessity an interexchange carrier from the Florida Public Service Commission. 

2. 3 Liabilities of the Company. 

2. 3. 1 The Company’s liability for damages arising out of mistakes, interruptions, omissions, delays, 
errors, or defects in the transmission occurring in the course of fumishing service or facilities, and 
not caused by the negligence of its employees or its agents, in no event shalI exceed an amount 
equivalent to the proportionate charge to the customer for the period during which the 
aforementioned faults in transmission occur. 

ISSUED September 15,2000 

By: Antonio lzquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
Original Sheet 8 

SECTION 2 - RULES AND REGULATIONS continued 

2 . 3  Limitations (Cont.) 

2. 3. 2 The Company shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out of the 
material, data, information or other content transmitted over the Company’s 
facilities. 

(B) All other claims arising out of any act or omission of the customer in 
connection with any service or facility provided by the Company. 

2.4 Interruption of Service 

2. 4. 1 Credit allowance for the interruption of service which is not due to the Company’s testing or 
adjusting, negligence or the customer, or to the failure of channels or equipment provided by the 
customer, are subject to the general liability provisions set forth in 2. 3.  1 herein. It shall be the 
customer’s obligation to notify the Company immediately of any service interruption for which a 
credit allowance is desired. Before giving such notice, the customer shall ascertain that the trouble 
is not being caused by any action or omission by the customer within his control, or equipment 
furnished by the customer and connected to the Company’s facilities. No rehnd or credit will be 
made for the time that the Company stands ready to repair the service and the subscriber does not 
provide access to the Company for such restoration work. 

2.4. 2 No credit shall be allowed for an interruption of a continuous duration of less than 
twenty-four hours after the subscriber notifies the Company. 

2. 4. 3 The customer shall be credited for an interruption of more than twenty-four hours as 
fo 11 ow s : 

Credit Formula: 

Credit = A/B x C 

“A” - outage time in hours 
“B” - 720 hours in month 
“C” - total monthly charge for affected facility 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS continued 

2.5 

2. 6 

2. 7 

2. 8 

2. 9 

Disconnection of Service bv Carrier. 

The company (carrier), upon 5 working days written notice to the customer, may discontinue 
service or cancel an application for service without incurring any liability for any of the following 
reasons: 

2. 5. 1 Non-payment of any sum due to carrier for regulated service for more than thirty days 
beyond the date of rendition of the bill for such service. 

2. 5. 2 A violation of any regulation governing the service under this tariff. 

2. 5 .  3 A violation of any law, rule, or regulation of any government authority having 
jurisdiction over such service. 

2. 5.4 The company has given the customer notice and has allowed a reasonable time to comply with 
any rule, remedy, or deficiency as stated in Rule 25-4.113, F.A.C., Refusal or Discontinuance of 
Service by Company. 

Deposits 

The Company does not require a deposit from the customer. 

Advance Payments 

For customers whom the Company feels an advance payment is necessary, the Company reserves the right 
to collect an amount not to exceed one (1) month’s estimated charges as an advance payment for service. 
This will be applied against the next month’s charges and if necessary, a new advance payment will be 
collected for the next month, 

Taxes 

All state and locaI taxes (i. e., gross receipts tax, sales tax, municipal utilities tax) are listed as a separate 
line items and are not included in the quoted rates. 

BiIline of Calls 

All charges due by the subscriber are payable at any agency duly authorized to receive such 
payments. Any objection to billed charges should be promptly reported to the Company. 
Adjustments to customers’ bills shall be made to the extent that records are available andor 
circumstances exist which reasonably indicate that such charges are not in accordance with 
approved rates or that an adjustment may otherwise be appropriate. 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timing of Calls 

3. 1. 1 

3. 1.2 

3. 1. 3 

3. 1 .4  

Florida Tariff No. I 
Original Sheet 10 

When Billinp Charges Bepin and End For Phone Calls 

The customer’s long distance usage charge is based on the actual usage of the Company’s 
network. Usage begins when the called party picks up the received, (Le. when 2-way 
communication, often referred to as “conversation time” is possible.) When the called party picks 
up is determined by hardware answer supervision in which the local telephone company sends a 
signal to the switch or the sofhvare utilizing audio tone detection. When software answer 
supervision is employed, up to 60 seconds of ringing is allowed before it is billed as usage of the 
network. A call is terminated when the calling or called party hangs up. 

Billing; Increments 

The minimum call duration for billing purposes is 1 minute for a connected call and calls beyond 
1 minute are billed in 1-minute increments, unless otherwise stated in this tariff. 

Per Call Bi!linp Charpes 

Billing will be rounded up to the nearest penny for each call. 

Uncompleted Calls 

There shall be no charges for uncompleted calls. 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
1 11 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
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SECTION 3 - DESCRIPTION OF SERVICE continued 

3, 2 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between rate centers 
associated with the originating and terminating points of the call. 

The airline mileage between rate centers is determined by applying the formula below to the vertical and 
horizontal coordinates associated with the rate centers involved. The Company uses the rate centers that 
are produced by Bell Communications Research in the NPA-NXX V & H Coordinates Tape and Bell’s 
NECA Tariff No. 4. 

FORMULA: 

The square 
root of  

2 2 
(Vl  -V2) f (H1 -H2) 

10 

3. 3 Minimum Call Completion Rate 

A customer can expect a call completion rate of not less than 90% during peak use periods for all 
FG D services (“l+” diaIing). 

3. 4 Service Offerinps 

3.4. 1 TotalCom America Corporation Long Distance Service 

TotalCom America Corporation Inc. Long Distance Service is offered to residential and business 
customers. The service permits direct dialed outbound calling at a single per minute rate. Service is 
provided from presubscribed, dedicated or shared use access lines. Calls are billed in one-minute 
increments. No monthly recurring charges or minimum monthly billing requirements apply. 

3. 4. 2 TotalCom America Corporation 800 / 888 (Inbound) Long Distance Service 

TotalCom America Corporation Inc. 800 / 888 (Inbound) Long Distance Service is offered to residential 
and business customers. Service is provided from presubscribed, dedicated or shared use access lines. 
Calls are billed in six-second increments, with six-second minimum call duration. A minimum monthly 
service charge requirement applies. Customers whose monthly usage is less than the minimum will be 
biiled the minimum amount. 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Florida Tariff No. 1 
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SECTION 3 - DESCRIPTION OF SERVICE continued 

3. 4. 3 TotaICom America Corporation Calling Card Service 

This service permits use of Prepaid Calling Cards for placing long distance calls. Customers 
may purchase TotalCom America Corporation Prepaid Calling Cards at a variety of retail 
outlets or through other distribution channels. TotalCom America Corporation Prepaid 
Calling Cards are available at a variety of face values ranging from five dollars ($5.00), in 
one-dollar ($1 .OO) increments. TotalCom America Corporation Prepaid Calling Card service 
is accessed using the TotalCom America Corporation toll-free number printed on the card, 
The caller is prompted by an automated voice response system to enter hidher Authorization 
Code, and then to enter the terminating telephone number. TotalCom America 
Communication’s processor tracks the call duration on a real time basis to determine the 
number of TeIecom Units consumed. The total consumed Telecom Units for each call is 
deducted from the remaining Telecom Unit balance on the Customer’s TotalCom America 
Corporation Prepaid Calling Card. All calls must be charged against Prepaid Calling Card 
that has a sufficient telecom Unit balance. A Customer’s call will be interrupted with an 
announcement when the balance is about to be depleted. In order to continue the call, the 
Customer can either call the toll-free number on the back of the TotalCom America 
Corporation Prepaid Calling Card and “recharge” the balance on the card using a nationally 
recognized credit card, or the Customer can throw the card away and purchase a new one. 
The Company will terminate calls in progress if the balance on the TotalCom America 
corporation Prepaid CalIing Card is insufficient to continue the call and the Customer fails to 
enter the number of another valid TotalCom America Corporation Prepaid Calling Card prior 
to termination. 

A card will expire on the date indicated on the card, or if no date is specified, 12 months from 
the date of first usage, or the date of last recharge, whichever is later. The Company will not 
refund unused balances. A credit allowance for TotalCom America Corporation Prepaid 
Calling Card Service is applicable to calls that are interrupted due to poor transmission, one- 
way transmission, or involuntary disconnection of a call. To receive the proper credit, the 
Customer must notify the Company at the designated toll-free customer service number 
printed on the TotalCom America Corporation Prepaid Calling Card and furnish the called 
number, the trouble experienced (e.g. cut-off, noisy circuit, etc.), and the approximate time 
that the call was placed. When a call charged to a TotalCom America Corporation Prepaid 
Calling Card is intempted due to cut-off, one-way transmission, or poor transmission 
conditions, the Customer will receive a credit equivalent of one Telecom Unit. Credit 
allowances for calls pursuant to TotalCom America Corporation Prepaid Card Service do not 
apply for interruptions not reported promptly to the Company or interruptions that are due to 
the failure of power, equipment or systems not provided by the Company. Credit for failure 
of service shall be allowed only when such failure is caused by or occurs due to causes within 
the control of the Company. The Company will block a11 calls beginning with the NPA “900” 
and NXX “976” calls, therefore such calls cannot be completed, 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
11 1 N.E.. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation 

SECTION 3 - DESCRIPTION OF SERVICE continued 

ISSUED September 15,2000 

By: 

Reserved for further Services 

Florida Tariff No, 1 
Original Sheet 13 

EFFECTIVE: 

Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 
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SECTION 4 - RATES 

4.1. SERVICE CHARGES 

4.1.1. TotalCom America Corporation Residential Outbound/Inbound Switched Services 

Rate Rate Monthly 800 Option 
Per Minute Service Charge Monthly Service Charge 

R1 
R2 

ISSUED September 15,2000 

By: 

$.0655 
$.0455 

None 
3.00 

$3.00 
$3.00 

EFFECTIVE: 

Antonio Izquierdo - Director 
11 1 N.E. 1st Street, Suite 900 

Miami, Florida 33 132 



TotalCom America Corporation Florida Tariff No. 1 
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SECTION 4 - RATES, Continued 

4.1. SERVICES CHARGES, Continued 

4.1.2. TotalCom America Corporation Business Outbound/Inbound Switched Services 

Rate Rate Monthly 
- Plan Monthly Volume Per Minute Service Charge 

B l S  
B2S 
B3S 

$0-$250 
$25 1 -$lo00 
Over $100 1 

$.0735 
$.0625 
$.OS00 

$9.00 
$7.00 
$3.00 

4.13. TotalCom America Corporation Outbound/Inbound Dedicated Services 

Rate Peak Rate Off-peak Rate Monthly 
Plan Monthly Volume Per Minute Per Minute Service Charge 

BID $0-$250 $0745 $.0689 $100.00 
B2D $25 1 -$lo00 $.0640 $.0589 $100.00 
B3D $500 1 -$7500 SO530 $.0469 $ 80.00 
B4D $750 1 -$ 10000 $.0450 $.0339 $ 50.00 
B5D $10001-$125000 $.0306 $.0250 $ 0.00 

ISSUED September 15,2000 

By: Antonio Izquierdo - Director 
1 I1  N.E. 1st Street, Suite 900 

Miami, Florida 33 132 

EFFECTIVE: 



TotalCom America Corporation Inc. Florida Tariff No. 1 
Original Sheet 16 

SECTION 4 - RATES, Continued 

4.2. MISC. CHARGES 

4.2.1. Payphone Surcharge 

A surcharge will be added to any completed. Intrastate toll access code and subscriber 
800/888 type calls placed from a public or semi-public Pay Phone. 

4.2.2. Per Call Surcharge 

A surcharge per call will be added for every call that is connected. If an Answer 
Machine, Fax Machine, Voice Mail or Pager answers it will be considered connected. 

4.2.3. Maintenance Surcharge 

A weekly surcharge applies to some cards that have been used at least once. 

4.2.4. Directory Assistance 

The Company provides Directory Assistance as an ancillary service exclusively to its 
customers. Directory Assistance is accessible by dialing “l”, the area code of the desired 
number and “555- 12 12”. 

Directory Assistance, per call: $.75 

ISSUED: March 15,2001 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



TotalCom America Corporation Inc. Florida Tariff No. 1 
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SECTION 4 - RATES continued 

4.3, TotalCom America Corporation Prepaid Calling Cards 

Prepaid call in^ Card#l 
Rate per minute: $.049 
Maintenance Surcharge: $.35 
Per Call Surcharge $.OO 
Payphone Surcharge: $.35 

Prepaid Calling Card#2 
Rate per minute: $.049 

Per Call Surcharge $.25 
Maintenance Surcharge $.OO 

Payphone Surcharge $.35 

Prepaid Callinp Card#3 
Rate per minute: $.01 
Maintenance Surcharge $.45 
Per Call Surcharge $.OO 
Payphone Surcharge $35 

Prepaid CallinP Card#4 
Rate per minute: $.025 
Maintenance Surcharge $.25 
Per Call Surcharge $.25 
Payphone Surcharge $.35 

ISSUED: March 15,2001 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



TotalCom America Corporation Inc. Florida Tariff No. 1 
Original Sheet 18 

4.4 Payment of Calls 

4.4 1. Late Payment Charpes 

Interest charges of 1.5% per month will be assessed on a11 unpaid balances more than 
thirty days old. 

4 4.2. Return Check Charges 

A return check charge of $25.00 will be assessed for checks returned for insufficient 
funds if the face value does not exceed $50.00, $30.00 if the face value does exceed 
$50.00 but does not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% 
of the value of the check, whichever is greater. 

4.4.3. Restoration of Service 

A reconnection fee of $25.00 per occurrence is charged when service is re-established for 
customers who had been disconnected for non-payment. 

4.4.4. Special Promotions 

The company will, from time to time, offer special promotions to its customers waiving 
certain charges. These promotions will be approved by the FPSC with specific starting 
and ending dates, and will be part of this tariff. 

4.5 Special Rates For The Handicapped 

4.5.1. Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or 
trunks serving individuals with disabilities. The Company shall charge the 
prevailing tariff rates for every call in excess of 50 within a billing cycle. 

4.5.2. HearinP and Speech Impaired Persona 

Interstate toll message rates for TDD users shall be evening rates for daytime 
calls and night rates for evening and night calls, 

4.5.3. Telecommunications Relay Service 
For intrastate toll calls received from the relay sewice, the Company will when billing 
relay calls discount relay service calls by 50 percent off of the otherwise applicable rate 
for a voice nonrelay call except that where either the calling or called party indicates that 
either party is both hearing and visually impaired, the call shall be discounted 60 percent 
off of the otherwise applicable rate for a voice nonrelay call. 

ISSUED: March 15,2001 EFFECTIVE: 

By: Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



I certify frotn the records of 
CORPORATION, is a corporatior 
Florida, filed 011 October 27, 1997. 

a 
t 

‘TOTALCOM AMERICA 
organized under he laws of the State of 

The document number of this corporation is P97000092461. 

I further certify that said corporation has paid all fees due this office through 
December 31, 2000, that its most recent annual report/uniform business report 
was filed on March 1, 2000, and its status is active. 

I fur t t w  certify that said corporation has not filed Articles of Dissolution. 

Given under my hand and thc 
Great Seal of the State of Floric 

at Tallahassee, the Capitol, this t 
Twenty-third day of January, 200 



FLORIIIA DEPARTMENT OF STATE 
Krit1icr.i tie Ilarria 

Secretary of State 
January 23,2001 

‘TOTALCOM AMERICA CORPORATION 

MIAMI, FL 33015 
6175 NW 67TH STREET, SUITE G-34 

Pursuant to your recent inquiry, we are enclosing the certification you requested. 

Should you have any questions regarding this matter you may contact our office at 
(850) 487-6952, 

Justin Shivers 
Certification Section Letter No. 401 A00003572 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 
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I. 

'this corporation is orqanlzed t o r  the fo l lowing  purpose: 

time t o  tinlo by the h a r d  of Uirectors, mid sha res  SO issued, the 



b e n e f i t  to the c o r p o r a t i o n  Irlr:lucling cash proniissory no te s ,  

a w r i t t e n  c o n t r a c t ,  o r  otlicr securities of the corporation, 
f 



as below clescribed. '1'h e of Directors of t h i s  
corpora t ion  s h a l l ,  at: d.1 t.i.ines, consist of 110 fewer t h a n  one, and 

GI75 NW lG7TlI S'I'REET 
S U I T E  G-34 
MIAMI, FL 33015 

G Z 7 5 N\q 1 G 7 T I  I S'L'ilEE'l' 
SUlt l 'E c - 3 4  
MIA141, I:L 33015 

- 3 -  
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v.  1 ' .  G 1 '1 5 14 SJ 1 G 7 '1'1 I S'l'l? E E'l' 
SUITE G-34 
MIAMI, FL 33015 

Socrckary Gl75 NW 167TII STREET 
SUIY'E G- 3 4 
HIM41 , II'L 3 3 01 5 

T ~ C  Corpora t ion  s h a l l  i ~ i d e l i ~ n i f y  any  officer or former officer 

to the f u l l  extcrlt permitted b y  law. 

I 

1 ' .  , 



BEFORE ME, t h e  undersigned auL1ior.l b y ,  personal ly  appearad 
ANTONIO I:Z(zffII~WO, who is personally known t o  me, and is to ma well 
known and known to me to he the individual described in and who 
oxecuted the foregoing  Ar titles o f  Inco rpora t ion ,  arid he acknowl- 
odyed before 1a8 that :  he axecuLed the st" f o r  the purposes therein 
expressed 



c 

I 

I 

8 

r I I  

. 
. .  

wi t i l  S c c t i a i ~ s  40.091 nncl G O 7  m 0501, Florida 

IInviiq beer\ mined to accept: se rv ice  of process f o r  the above 

Jianed c o r p o r a t i o n ,  at= the place d e s i y m t e d  i n  this certificate, I 

hereby agree to a c t  i n  this c a p a c i t y ,  and 1 fur ther  agree to comply 

w i t h  the p r o v i s i o n s  of a l l  s t a t u t e s  relative to the proper 

p c r f u r ~ ~ ~ m c e  u t  my dut;.i.as, a t id  I recpi rq  open s a i d  office 
/ 

Y f  ANTONIO /I ZQUIERDO - 
Registered A g e n t  



~~<~N'"'LrJrO ellston} Ih'Sillcss Cltecldng 
01 <12 33 12,022 

I " II" .1111,,11, .11".1.11 •• 1,1 

TurAI.COM AMERICA CORPORATION 

111 NE 151 511!EEI SIF. YOY en 
MI M\I rL 3J 132 

CustOlll Business Chcckiug 12/0112000 tllru 12129/2000 

Ar;counl number: 

Accouill lIok.lor(s): T01J\LCOM J\MEflICJ\ COnrORI\TION 


1ilxpnyor II) NUIlIL>("lr; 

.£\ccount. SUllll.l}(H'y___________ ____ / 
QQoning balance 12/0 I $~L..!97.10 v 
QCI2g.~ts ~n~ olilor credits___ __~~Z271.11 + 

g£1fJeks 51 ,323.85 -

Olher withdrawals ~~ld service lees 11 <1.95 

Closing uaI!wco 12J20 $10,329.41 

Dcposils and OLhcr CrcdiLs 
Villo IImount pescrlption 

12/01 3,OG4.77VDEPOSIT 

12/05 517.20./QEPOSIT 

I2JOI 23-1.04 VDErOSIT 

12/08 1O,OOO.OO~UNDS TRANSFER (ADVICE 001208008193) 
nCVD FROM SUN DANK OF MIAMII 
OnG=GL08fo.L TnANSMEOlfo. COMMUNICATION 
nrl3 =00 12013003339 081 = 
I)Ef\= 0012013003339 1 1:0 I fo.M 

12/11 3J7.S0 J OEPOSIT 


12/1 :J t~,~og;OQ' DEPOSI T 

12/19 412.50 DEPOSIT 


12/19 782.12 DEPOSI r 

12/19 15,000.00 DEPOSIT 


12/22 370.00 DEPOSIT 


12122 5,749.08 DEPOSIT 


12/27 <172.50 DEPOSIT 


12/27 3,730.00 DEPOSIT 


121213 10,000.00 FUNDS TnANSFEn (ADVICE 001228033136) 

IlCVD FROM SUN BANK OF MIAMII 

onG = GLOBAL TRANSMEOIA COMMUNICATION 

Am -;:: 00 1228012849 081 = 

REF==001228012049 0<1:48PM 


ToTOi $57,571.11 


E 

,[fDl FInST UNION NATIONAL BANK, SM BUS FIN eTR-DADE/MONROE 



CUSlOlll Business Checking 
02 

- :~': ','" ",.' " ',', • ~ C'. '. " -. ~ 

\ 
\ 

42 33 12,023 

\ 

Cheel\s 
"I! J}!2.0.Q'-~____.. _(!ll.!Q.~__ 

D~/(J
e~llLv !j!jI!'99L._ 

DElIa 
AII!!2.I!.(I_t _ _.J)rJ..stod .Nymbar Amount 

Dnte 
eos/ad 

0000 
1035
10'16
10413

··· 1049 
IOSQ 
1051 
1052 
1057
1050 
1050 
lOGO 
10G2

1,3[3-1 .30 
149.31 
33.15 

682.42 
GO.OO 

616.00 
392.00 
r.04 .00 

I,GOO.OO 
1,100.00 

60.00 
200.00 

157.G9 

12/13 
12120 
12126 
12/01 
1210 I 
1210 I 
1210 I 
12/0 I 
12/04 
12107 

12/0n 
12/0(\ 

t 2114 

loon 
IOG7 
1068 
10G9 
1070 
1071 
1072 
1013 
\O7!}· 
1076 
Ion 
1070 
1079 

3,000.00 
1,050.00 
7,000.00 

GO.OO 
616.00 

GO.OO 
61G.00 
G16.00 
602.i12 

2,309.6 I 
2,125.00 

750.00 

200.00 

12/18 
12/15 
12/22 
12/15 
12/15 
12/10 
12/18 
12/18 
1211 0 
12/10 
12120 
12/20 

t 21 18 'j otal 

1084 
1085 
1086 
1087 
1088 
1089 
1090 
1091 
1092 
1093 

1094 
1095 

7,000.00 
130.00 
100.00 
560.00 

'100 .00 
!i,147.98 

627.92 
620 .00 
1320.00 
560.00 

2,389.61 

200.00 

$51.323.85 

12120 
12127 
12121 
12/22 
12122 
12122 
12/29 
12129 
12/29 
12129 
12/29 

12129 

IOG<1
IOG5 

3,442.40 
3,000.00 

12/20 
12113 

1002
1003 

372.0<1 
350.00 

12/28 
12128 

• I/ldica/os B brook in cJJOck. tJumbor sequonce 

Olher Wilhr.h'awals amI Sorvice Fecs 
Dilte Amount Description 

12111 54 .95 COMMEnCIAl SEnVICE CHARGES FOn NOVEMBEn 2000 

12110 30 .00 UNAVAILAl3LE FUNDS CHARGE 
I TnANSAC1ION(S) AT $30.00 

12/19 

lolal 

30.00 

$114:95 

INSUFfiCIENT r=UNDS CHAnGE 
1 TR~NSACTION(S) AT 30 .00 EACH 

, 

Daily Balance SlIllIll1m'y 
lJi)Jp_s___ ____ . . AmoulI! Dllt~_,_ Amoullt Doles Amount 

12101 
12104 
12105 
12107 
12108 
12111 

5,007.45 
3.'107.45 
3,924.G5 
3,059.49 

12,799.49 
13,002.04 

12113 
12114 
12115 
12118 
12119 
12120 

lS,G97.74 
15,440.05 
13,714.05 
6,120.02 

22,284.64 
15,9G7.24 

12/21 
12122 
12126 
12/27 
12128 
12129 

15,867.24 
9,178.94 
2,145.79 
6,218.29 

15,346.94 
10,329.41 

PLffy, FInST UNION NATIONAL BANK t SM BUS FIN Cm·DADE/MONflOE page 2 o( 3 



CllslOJU Business Chccldng 
01 21 33 11 ,956 

I" II. II 11 .. .. 11 •• 1\".1. II" 1.1 
TOTJ\I.COM flNEH I C~ CORPOHAT I 011 
11 I NE 1 ST STREET S lE 909 
HIMI FL 33132 

CB 

CUSlOlIl Business Checking 12130/2.000 thru 11:3112001 

Account number: 

Accol,lnt holc1or(~): TOTALCOM AMEnICA COnl'OnATION 


T<lxpnyer 10 Numbor : 65019<1532 

~.f~O u nl SUllll. 11-'..:(\..:..r-'-V_ ___ _ _ _ 

QpOllingj:@Jpnco ..l2i.3Q. _ _._~.329.4 I 

Q.j)p'()s its Rf)d oillor ~l .odils .___~1,1?i.05 + 

~1I~.ks 23,5GO.27 • 

Otllor withdrawals and sorvlco r08s ~,~47AB -

Closiug balallce 1/31 $17,:J4G.51 

Deposits ano Other Credits 
Oofe Amounr Oeserlprion , 
1/03 453.75 DEPOSIT 

1/03 G13.25 DEPOSIT 

1/05 7,010.30 DEPOSIT 

/08 2S0.00 DEPOSIT 

112 1,7<10.00 DEPOSIT 

110 5,920.73 DEPOSIT 

/18 519.12 DEPO'SIT 

/19 630.00 DEPOSIT 

123 4,2G5.22 DEPQSIT 

/25 10,000.00 FUNDS TnANSFER (ADVICE 01012501679G) 
RCVD FROM COMMEnCEBANK NAI 
ORG = GLOI3AL TRANSMEDIA COMMUNICATIO 
RFB=WTR OBI'" 
REF=20010125122G57f1Y 01 :0GPM 

/26 999.75 DEPOSlr 

129 654.73 DEPOSIT 

131 1,20".00 COUNTER DEPOSIT 

0101 $34,424.85 

~ FIRST UNION NATIONAL BANK I SM BUS FIN CTR_r)l\nJ:I~~(,)MDr...o 



(~llsloJn 13usiucss Checking 
24 33 11,957 

Checks 
On/e Owe 	 D~t()Nll'-'J~ __._ .. __._ ..!-.mount__..Qo_s1pd f/1..!!llUrtf... __ I'Imount Q02...Q!l Num ber Amount pos ed 

IUno I,GOO.OO 1/01 1105 837.B1 1/17 
1097 23.31 1/ I 0 110G 676 .00 1/10 
1090 GOO.OO 1/00 1107 676 .00 1/16 
lOng 2,30500 l ion 1100 010.00 1/10 
1100 1,000.00 1111 11O!J I,S99.31 1/ I (I 
1101 7GG .OO 1/08 1110 120.25 1/22 
1102 -IUO .OO 1/12 1111 2,309.01 1/10 
1103 3,000 .00 1/10 111 2 90.53 1/16 
1101 683.42 1116 1111· 80.00 1/2G 

• Indicatos a bloal<ill c/Joc/< number sequence 

Other Withdrawals and Service Fees 
Data Amount 	 Doscrlption 

1/10 51.05 	 COMMERCIAL SERVICE CHARGES FOR DECEMOER 2000 

1/16 3,796.43 	 FUNDS TRANSFER (ADVICE 010116009426) 
SENT TO NORI HERN TRUST CO/ 
BNF =SYSTEM ONE WOnLD COMMUNICATIONS, I' 
081:= ' 
RFB =010116150159 01/16/01 09:44AM 

Total $3,847,413 

Daily Balance Summary 
Dotos ___ _ __.____-.f\moUlJ! pll!.f!S__ _ _ __. I\mou~t , 

1/03 11,426.41 1112 10,601.80 
1104 9,926.41 1/ 1 G 7,657.26 
1/05 16,974.71 III 7 6,B19.39 
1/00 1~,B57.91 1/18 5,739.17 
1/09 13,472.91 1/19 6.369.17 
1/10 10,421.£l6 1/22 6,240.92 
1/11 9,421.06 1/23 10,506.11 

lotal 

1115 
1116 
1117 
1123· 
1125· 
1127· 

108.50 
130.00 
750.00 
150.00 

2,500.00 
2,309.61 

$23,560,27 

1/29 
1/26 
1/20 
1/30 
1/31 
1/31 

Dates 

1/25 
1/26 
1/29 
1130 
1/31 

Amount 

20,50G.14 
20,545.89 
21,092.12 
20,942.12 
17,340.51 

1---------------------------------------------------------------------------- 
,~ FIRST UNION NATIONAL BANK I SM BUS FIN CTR-DADE/MONROE 	 page 2 of 3 



. 
ellston) Dusincss Chccldng 
01 21 

\ . ::" , ...~.. . , . , 

, ,I 
. I . 

33 12,173 

I" 11,,,11,,,,11.,1111,1,11 .. 1.1 
TOfALCOM AMERICA CORPORATION 
1 1 1 N E 1Sf STREET STE 90<) ell 
tlllHII rL 331J2 

CUSlOlU Business Checking 11/0112000 thru 11/30/2000 

Account number: ~OOOOOGI301l571 

Account holdor(s) : TOT ALCOM "MEIlICA COnrOnAliON 

Taxpayor 10 NumiJr,: G507!Wi32 

Acco~lI1l SUIl!I!!~!.!:Y__._____.__..___ ._.. ___ / 
Y..Qonill9 balance 11/01 _:Pj,3G13.02 

Doposits and other credits 113,250.07 + 
Y~h~e~ck~s~______.______________________ ~14.• 141.22 

~O~~e~ ~th r~w~i\l~ld~r~aw~a~l~s~ancd~se~r~vi~ce~fe~e~s____________~3,279.77 -~ 
Closing balanco 11130 $4,197.10 

Deposits and OLhcr Crcdits 
Data Amount Description 

I 1/0 I 116.00 J DEPOSIT 

11/02 524.50 J DEPOSIT 

11/00 1,202.90 J DEPOSIT 

11/09 13131 .25/ DEPOSIT 

11110 1 O,ouo.oo j r-u~ms TrIANSFEIl (ADVICE 00 III 0030140)
ncvl) mOM SUN DANK or- MIAMI! 

onG =GLOBAL 1 RANSMEOII\ COMMUNICA110N 

nFB,=OOIIIOOIIGGI OBI= 

nEF ~ 001 I 100 11661 05:20PM 


I 1113 223.50 j DEPOSIT 


1111 5 3,'130.00 J VEPOSIT 


11116 2GO.09 J DEPOSIT 


11117 21313.00 J DEPOSIT 


11121 234.GB~OEPOSIT 

11/2-1 2913 .25 DEPOSIT 


11 /27 140.00 J PEPOSIT 

11/29 304.00'/DEPOSIT 

=lo~t~n·I-------$~1=B,250.07 

,~ FIRST UNION NATIONAL BANK I SM BUS FIN CTA-DADE/MONROE page 1 of 3 



Custom Business Checking 
02 21 33 12,174 

Checks 
t:lumbo( 

Oillo 
__l}.l.!.~.!I_t_2.0~u...L! ~I!.mbo( Amount 

0[1(0
postod Number AmoUIlI uWe 

pos ad 

1019 
1020 
1021 
1022 
1023 
1024 
1025 
1036

200.00 
300.00 

1,000.00 
3.031 .00 

363.00 
90.53 

200.00 
745.21 

11/09 
11117 
11/24 
11129 
11128 
11/03 
11/02 
11101 

1037 
1038 
1039 
1040 
1041 
1042 
1043 
1044 

672.00 
60.00 

130.00 
224.0G 

1,721.20 
600.00 

1,470.00 
200.00 

11/01 
11/01 
11106 
11/20 
11114 
11124 
11/28 
11120 

'fotal 

1045 
1053· 
1054 
1055 
1056 

600.00 
1,175.00 

682.42 
60 .00 

616 .00 
$14114f.22 

11/28 
11/17 
11 /16 
11116 
11116 

~ Indica/os a IJro(lk ill clJeck numlJcr sequellce 

OLiler \-VilhJrawals and Service Fees 
Ooto IImoulIl Descriplion 

11110 36.95 COMMERCIAL SERVICE CHARGES FOR OCTOBER 2000 

11113 020.00 DEPOSITED ITEM nETURNED 
ADV # 505445 

11/15 

Total 

2,::122.82 

$3,279.77 

FUNDS TnANSFfn (ADVICE 001115031639) 
SENT TO CITIBANK FEDERAL I 
BNF = MIGUEL A DIAZ 
OBI = 
RrB :: 00 I I 15150769 11/15/00 04:09rM 

Daily Ua1ance Summary 
Dn!!1§ IImoulU 

\ 
Dates AmouIJt Detes Amount 

11 /01 
11/02 
11/03 
11106 
11108 
11/09 

2.006.81 
2,331.31 
2.a40.78 
2,110.78 
3.403.68 
4,064.93 

11/10 
11113 
11114 
11/15 
11116 
11/17 

14.027.98 
13,331.48 
11,610.28 
13,017.46 
11 ,920.03 
10,711.03 

11/20 
11121 
11124 

11127 
11128 
11/29 

10,486.17 
10,720.U5 
9,417.10 
9,557.10 
6,924,10 
4,197.10 

ONLINE BUSINESS EJANKING pnOVIDES A SECunE AND EASY WAY FOn youn 
[JUSINESS TO REVIEW ACCOUNT INFORMATION. TRANSFER FUNDS BETWEEN 
ELlGI£3LE FIRST UNION ACCOUNTS AND INITIATE TRANSACTIONS. ALL VIA 
mE INTERNET AND YOUR WEf3 f3ROWSER. TO ENnOLL IN THIS SERVICE 
CALt- 1·800·566·FUNB (3862), OPTION 4. 

,~~ FIRST UNION NATIONAL BANK, SM BUS FIN CTR·DADE/MONROE page 2 of 3 .. 



1 

.S~AT.tMtNT Of ACCOUNt 

TlJTAI-COM M'ERICA CORPORATION 1-31-01 
"115 NW 167T11 ST STE G-34 tJ PAGE 
1'1 I AI\[ F L 33015 

REGULAR MAIL 

j
--'- - --- -----------. 

r-HEE ONLINE BANKING - WHY WAIT IN LINE WHEN YOU CAN BE 
~____~UNLINE? ·Wh'W.COMMERCEBANKFL.COM 

,' ..... ... ' . ..... .. ....,".F. ' .. ,
.;. 

~ ~ 

. ...... " '':'::'O'OA'VNON:PERSONAl ' 

.' ' ···:"~:C?PRE"I.II·O·US· BALA:NCE :.'·:::' i'2'~31":'OO·· " ~ 594~'44"::kH:; ;: , .\ 

....,+DE pas 1 TS/CRE 01 TS ., ;,~" .... 0 • 00 ._ .. ,-, ,_. 
":'~\< ~CHECKS/OEBITS ' .. ' ~;- ': 0 .00 ':.:.. ' .-;, . .' 

"_ " . ,.,,,-SERVICE CHARGE. . 10.13 
. '.~. -" ./:' ;;:.~~' .~'CURR.ENT BALANCE " " :: 584.31 ......... . '-f'~ ~" ... . 

t )' ~ , :''; ',.., • • • . , • .' . 
1 (oO('",!"'," ,~~·,AVERAGE · BALANCE ' 

AVERAGE COLLECTED BALANCE
'.);:': ;// ;;;rlF.>}1f!A VG'-;:': NEGAT I VE\~ B'OOK ~~ BA LANC E'

... .. . '-r. c ...." . " .,A,~G.., !JNC.O .LLSClEp,~FLJNO S.•. us EO 
. ~\. -:~, . :.:.:· ..(~'J · i~\ .. ,~-;\... ,.~·., I.: ~I~'· .. .. ::~ :. '. · " .:,·;:,'.~"'. ::·~~r:"j~'· , · ", j~, 

..t")..~-- :: .~;, ~'<'r:;'"' :: ,.:; '_~·' ·';:\r:,p.~.ll Y'QI,!3;.~~'t~ .~~C E ,_ SU HMA ~X.-::-.~~ ::-~~-;_~~"'~;-:~ ' ;"r~ ,,- ' I~ 
.>.1; OAT E ':".:.~IQ::~/.;;. \ BAL ANCe·.:1Jt;""- OA TE ,:~!?~>,,~,':: '.~:. SA LANC E' . '~ " OA TE "': '\:',~;r:;:'i<:BALANC E··..l l' 

1-31 584.31 1-22 1-31 
}T:2~~~~l~;~~it.;J.~~~!t:\;;~~'r,r.<:\:~,} ~,~~?! ;~'~~,~~c.{~~:',:~~/,~"~:~w.I~;~:;~;: ';. -, ",'; :,;.' ..,;.~/, "'~ ;" :' , ,~:,~ ,.-,,~~~,.. ~:;~;f;j~~\~,;~i:'~~~ "~;~~l: 

594.44 ," . 

... ..... "'7'''Yf''''' ,, ~ .. -."": 9. ~ ~, , ,,,,.,; ,:, ,..-:' -;.'" 

,\; 

, • I ' ' ~" I : 

,r :: 
• " I', ~',' 

" " ' , 



S1'AT~MENT Of ACCOUNT 

I 
~--- ' ------------------_._ .. _

TOTALCOM AMERlCfI CORPORflTION t 2-31-00 1 
(,115 NH 161TH ~T STE r;-1'. 2 IJ. PAGE 1 
~H fit II f l 3 ) U 1 5 8 

____________________ __R_E_G_U_l_A_R___M_A_I_l___________j 
fREE ONLINE BflNKING - Wf~Y WAIT IN LINE WilEN YOU CAN BE 
UNLINE? WWH.COMMERCE8ANKFl.COM 

r---- ----------------------------------------~ 

~," ": - - - .' DDANON PERSONAL 

' : ;;i:'. :<:,-i/~. :}·i;tT':, PREV IOU S , BALANCE 
+OEPOSITS/CREDITS 

' 11-30-00 

·~, , ;_'}>:i, ':~ ~·~,~~C;HECKS/OEIl ITS , '~ ~ " ,," ~';".:r ',>' '. 
CURRENT OfllANCE 

2 
2 

I~;'~gt~·'~ \~·:r·::·~i~~ ~~:..:~~~··1~~~~:r~·.?~/~:~::1 ;:~ ~~.~' :J:~.~ .~~. ~r~, ~ll~.;:11~:·~~'~: ':';',' . I 

. AVERAGE BALANCE 
'(',::,; ::7:·:n::;·.:AVERAGE. COLLECTED "BALANCE , 

AVG NEGATIVE BOOK BALANCE 
>?X,;(~,::iJ{~':'l'~",,:,:-rAV' G-.'I'''U·· NCOLlEC TEO;'/ FUPJDS ;,USEO :" .'.! ', 
. ... ... . , lo" . ..>.1. .. - .1~'~~.,,.. f" . , 4 ........... ' . . ".~ #, C,", , ' " ., 

,', 

'. " .,'" :'1.,: ,'; .. ;: 

l', Z8 8. B~r:::,); ~"~" ),'; .:;. ' 
15,000.00 
15,694.41':' ,\- \:: ,:'; 

594.44 
,~;, ::, ~~:;,.~: J~,>~ ~;~.~~ l~'!t.~.:1f~~~\~~)T: ~(~' ;~~:~ i'; 

4,245.85 
, '........ . .. ., . : " 

4,2~3.98, ;)~v: ~;; ' :;~.",'-:' ._ . . , 
.00 

'" . ~.~. ,~.:::.~ :l;:;. ,,·~? ·(:;~%~i.~ '0 Q.s~~r~f;lt;·'i :~;~,~ '·~j~~·t.' .t!.r.· ; 

'- ' 
OATE AMOUNT 

" , 1 

fLW( txAMlNt YOUR. SfATttttNT . 11" NO f,MUft3 An.t RU'O~tO TO YOII" nRAN("1I n,.,..,r" WlTIIIN """1m' .... , '. ' ...... ~~ ........ . --~" • . - •• _.' - - - . 



STATEMENT OF ACCOUNT'fJ ~~?i~?&:},~~CEHANK 
_--- -l=f-t1.~En-lr;~fl'i ~_ -&2 9U ,evd0 

10rAlCOM AMERICA 
(>1 1 'j N1-1 167 r" ST 
IHi\Mt FL 3)015 

CORPnl\.fITION 
S1 E G- 3 It 

22 
11 II 

REGULAR HAIL 

11-30-00 
PAGE 1 

rR[[ ONLINE OANKING - WHY WAIT IN LINE WHEN YOU CAN BE 
ONLINE? WHW.COMHERCEBANKFL.COH 

-----~~~~~~-------------------------------

DOA NON PERSONAL 

PREVIOUS BALANCE 10-31-00~ . 
, I .... 

+OEPOSITS/CREOITS 3 
.. : ;". ;. .. ":'CHECKS!DEBITS' ~:: ' r.;::~······· lr 

CURRENT 8ALANCE 
_ ',~- ,'; . :~ . . 1~.\~:~;(.::, ;:~ ~~~.'~ ", "; " ;': .': }"'~~';'\:i~ "::' 

AVERAGE OI\LANCE 
:~':;,:< " '. ~o" ~':J AVERAGE' COLLECTED,: BALANCE 

AVG NEGATIVE nOOK BALANCE 
.... :.j< ,. .;. ,:,.:~. AVG '"UNCOLlEC rED fUNO~ ' USEO 

"',~-::.~":.' ~ ~.,,:.:'. - "-~; ~ :-'~'i.'-:,PAP ER~(E 55 ' ENTRI E5 -
OATE TRACER OESCRIPTION 

.l,i';28;-:OO·~· : ' OO":'QOQO NSF/UNCOLlCHG 
UNCOLLECTED 

1 , 137. 64 " .: 
22,193.00 
22,041.79·:·. ~ .:'" 
1,208.85 . 

;' ': :t '.:...... . C" 

5 822.45., ' ..... . ,. 
. " 4,704. OZ ·~:'.'::,: 

.00 
.:... . 103 61':""· ~,:~', ::. .. :,;,

• • ",' • . , ... ..s:!. ",' .J'/ •• . :"" . ~ ., . .\' J.:'. 

" . ' .' "" - . . -. .- - - - -' _._*.. , 

AMOUNT 
',' ::: :,;:::":~Q~,OO~, 

". " .. /. " 

• - - - - - - - CREDITS AND OTHER DEBITS - - -  - . 
~ 1 ..' ""': ··,"1, \ ~ .' 

:·,;:,~\'.:}'O_ATE:i;,'t:; :.:TRAC ER ". DE SCR 1 I'T I ON,~: ' ; .':'. 
11-16-00 00-0000 CREDIT MEMO 
l,!'~22-00:;:~: 'f:oo~oOOO.;CUSTOMER · '''DEPOSIT r " .. : ' ':.: , 

11-29-00 00-0000 CUSTOMER DEPOSIT 

' ., :: . ;,,:,::,.:, .. AMOUNT.1,.;'.: 
1B,000.00 

'",.,;; [~~ ' : n\;i~ 3 t 980~OO ~. 
213.00_ 

·{u..;~:rr;~, {~~(~.,~r:"0·'~·;~~J(: ':~\:. '.....~: : !~~;~~'j~ ;::L;"' ;~~;f: ' T~· :~~;~v'::' ~'~~ " ~ . "' . .::', _... :~..: ~';,' ;.: ::~~~. ,~~. ~~~:~~1"~~~~:',~~~ t~:.':1t~·~.' .: J' 

• - - - - - - - - - - - - -CHECKS PAIO - - - - - - - - - - - • 
,\';~~, CK"NBR' \' OATe''' ; , ::':AMOUNT~'::t';, :."· CK' NBR : 'OATE"' ; :~""':'AMOUNT:"~(';; ' 
., •• , ......... , __ ~ ,~. , ' H, . ' .' •. •. . ..._.~,( .... " , '. .. . . 1'-' . . • " . , ., ' ,'" ,,. 

1232 11-02 SOO.OOCK 
:::;;;'JV··{h123.3,: 1: 1 ~ 1,', .::.... :(:.1615. OOCK :r.,:. ', ' 

1234 11-20 349.11CK 
:it~123_~:;,1:1~~1<1!~S~:;:ioooo-;oOCKf!~~:':'R;"J;j-:;1 : ! ~ ::~:·:,>'I~;;Y:\?:/.f;::~%~~~:~;~ti~~, 

1236 11-20 12B1.80CK 
:~~,~:!"}:;12 31:: 1.1:-2 as· ~~~>:. :::~: :'; 1 Lt 1 ~ 5 0 C'(,f}::' . , 

• 1239 11-28 60.25CK 
~~:Q{~1 ~49Y11-::;28 ' ~)'~:;,!\).~::~'?:,12• 1 3CK '.<':' :;';'~!" !-.'.. " ,. ' ;. :~" : ,( '"fl. ~ : ~ ',:: i', ~:~X;~i.~·~. '~: :~:; ;, ',<;;,;;f.Ji~ 

1241 11-22 SOO.OOCK
:1)',}(':f:.1242 ·, 11-26 '." , , , 6000. OOCK ,. 

• 5721 11-16 . 500.00CK 
.;,~: g~-~~'~1\:.~~;!· .. ~~:~~':~ "- ~"::: ':.~':,i7~ ;,~,: . ' .:.,;:..... '1 

11 ENCLOSURE(S) 
- ,. I >r '~ I .• . ' , , 

. ' .. ' 
, ,' / , 

\" ..
':'1.: ~ . . 

.,,~ . 
( ' , .. ." 

." I, 
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----. C d h g  (hi!: fur the distribution of' massive use, to clients in 
gel ierd. The card distribution w i 1 I bc per To r m  ed througl i 
0111- ow11 iritcrtial structure, to retail centers. 

&XZ<: will be ~iiarketed towards the scctors of clicnts i11 
gciicral (massive) arid those corporate as wcll. 

-- VPN (.'orporirfe: 'I'elecoiiinzuriicatiorl Networks or circuits to 
cot poratc cliciits or to people with high traffic volume. 

0 LNTtCI<NlZ7' i.b.porute: ISI) services to corporate clients or to 
people wi tli Iiigli traffic volume. 

As or today's date, Icirgc valu;ihlc iiivestnients Iiavc becii made, in the teclinical context as 
well as i t1  tlic adniinistrativc onc; Iwilig a platform ready to initiate operations in a short term. 

?'tic "Marketing and Sales l'Ia11'' has been prepared with a projection of two (2) years, as the 
base fiir dcvclopnmt and atteiitioii in serving the followiiig regions: 

'I'ticsc tlircc (3) rcgions will bc clevcloped sequentiaIly arid quarterly, in the same order as they 
have bccii natncd. 'l'he start for the DADE COUN'I'Y area will take place once the 
govcrrirnetitnl rules arc cotnpl ied wi tli, for which we are applying with this document. 

11  1 NE First Street, Suite 900, Miami, FL 33132, USA. Phone: (305) 372-3400 Fax: (305) 372-9100 
t? t !p:!!w~w LOA? I.cg! !I& e- m a i I : ~rf o 0. tot a l ~ - o m  t 
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Total ComlAmerica, '- -+i Corn 

L 

I -1 Sillcsn\nn -2- 

L 
Ilnginccr - I  - J 

IlNG I NEERI N<i 
I x 13ngiriccr 

3 x Opcrntors - 
I INS1 A M  , A I  ION 

3 x Installers 
C I 

2 x Assistants L I l  

Figure - 1 I : ORGANIZATIONAI, CI IAIU' 

As i t  can be olxxrvcd, the orgaiiimlional structure identified as OPERATIONAL SUPPORT, 
that Im tiecii just prcsctitcd, cortcspc>nds to tlic basic/i~~iriiniun~ required for the operation, arid 

' its giwvth will clcpcud titi the growth uf (lie sales voluine beyond the goaIs planned for the 
period 200 1-2002. 

The sdcs gun1 for tlic year 2001 is US$2,900,000 aiid US$5,700,000 for the year 2002. 

In ordcr to achieve the pi-oposcd goals i i i  a comprchcnsive ilialiner for all products/services, it 
has bccii cstimtcd that we slicluld start with a sale of four (4) salespersons for each region; 
spccially ctiipliasizirig tho markctitig and sale of the followitig products: 

- C'alliiig Card - D1,N - ILD -ADSL - VPN 

11 1 NE First Street, Suite 900, Miami, FL 33132, USA. Phone. (305) 372-3400 Fax: (305) 372-9100 
I! t t pJiv w w_ t-q t a Icgn,-ne! e-ma il E:fo-@il ot ahco m ri et 
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I 1  1 NE First Street, Suite 900, Miami, FL 33132, USA Phone: (305) 372-3400 Fax: (305) 372-9100 
Ilttp I l w w ~  to&!cg~~i~ej  e-mail: Infc@lotalcom net 



INCOME PROJLC'I'ION 

Sales god for tlic period 200 1-2002 is as follows: 

L) A I 1 E C 0 U N T Y Reg i Q 11 

WES'J' PALM I3EhCII Region 
CENTRAL F1,ORIDA Region 

Total Year 2UQ1 ... 

__--___. 

-- ---, 

_- -----_-. 

414 

I00.000 400.000 400.000 400.000 1.3OO.000 

200.000 4 00.000 400.000 1.000.000 

400.000 600.000 200.000 
I00.000 600.000 1.000.000 1.200.000 2.900.000 
-II- 

I YEAR 2001 

- ~ _ -  ..-IIII1_lll--f --I -.--- ~ _I 

I YEAR 2002 

WESl PALM DEACI 1 Region 1 4 5 0.000 450.000 520.000 520.000 1.940.OOO 

CENTKAL FLORIDA Region 400.000 4 5 0.000 450.000 520.000 1,820.000 

Total Year 2002 ... I .300.000 1.350.000 1.490.000 1.560.000 5.700.000 
I 

11  1 NE First Street, Suite 900, Miami, FL 33132, USA. Phone: (305) 372-3400 Fax: (305) 372-9100 
!~llp Ilwww jplaIcorn.net e-mail: info@totalcorn.net 
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9; 5,204 $ 416 
Y3, IO0 64,Y63 

i 04.800 

203,104 65,379 

705.698 434.467 

149,534 
1 15.087 

264.62 I 

21.097 
285.71 8 

62 8,450 
(6.366) 

622.084 
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Age: 04 ycars 

Naval I liigi ricer - 1 957 
Santa C ' r u z  'l'ciicri ft: Naval Acaclctiiy (C'atiary Islands) 

1962: CIc~ursc, I'Y E 'I'elccoin CAM13~UDGE. IJtiitcd Kingdom 
111 rcferetice to Multichatincls, telecontrol m d  tclcnieasut'cniciit systcrns. 
Duration: Tlirce (3) months. 

VENEZUEI A 1963: Course i i i  Business Adiniiiistiatimi 
At Zulia University 
Duration: l'fitcc (3) months 

1965: Dcvcluptnent of a National Microwave System (niulticliannel) with PYE equipment, 
in the wholc co~iiih-y, to be used by the Oil industry, Batiks arid industries in general. 
1 nvt\sttilellt $3,4 80,000.00 
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