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NOTICE OF PROPOSED AGENCY ACTION 
ORDER ACCEPTING REFUND TRUE-UP AMOUNT 

BY THE COMMISSION: 

NOTICE is hereby given by the  Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition f o r  a formal proceeding, 
pursuant to Rule 2 5 - 2 2 . 0 2 9 ,  Florida Administrative Code. 

By proposed agency action Order No. PSC-00-2139-PAA-TI, issued 
November 8, 2000, we apghroved the Amended Offer of Settlement 
proposed by the WorldCom Operating Companies, whereby, MCI WorldCom 
Communications, Inc. would issue a one-time refund to former MCI 
Telecommunication Inc. customers using its 1-800 services of 
approximately $150,000 to $175,000 (with a true-up required), p l u s  
interest, plus an additional amount necessary to bring the total 
refund to approximately $ 3 0 0 , 0 0 0  to $350,000. Consummating Order 
No. PSC-00-2303-CO-TI made Order No. PSC-00-2139-PAA-TI effective 
and final on December 4, 2 0 0 0 .  
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By Order No. PSC-00-2139-PAA-T1, we also authorized staff of 
the Division of Legal Services and the Division of Competitive 
Services to approve administratively the "true-up" adjustments for 
the refund, if t h e  "true-up" fell within a range of $300,000 to 
$350,000. On February 13, 2001, MCI WorldCom Communications, Inc. 
notified our staff that it had a final determination of the refund 
amounts regarding the 1-800 services. MCI WorldCom Communications, 
Inc .  reported that a total of $216,358.43 was overcharged and when 
doubled, resulted in a refund amount of $432,716.86. This amount 
falls outside the range which our staff was authorized t o  
administratively approve. Therefore, our staff brought this matter 
to our  attention. 

Accordingly, we hereby accept the true-up amounts proposed by 
MCI WorldCom Communications, Inc. whereby it will issue a one-time 
refund to former MCT Telecommunication Inc. customers using its 1- 
800 services of $216,358.43, plus interest, plus an additional 
amount necessary t o  bring the total refund to $432,716.86. All 
reporting requirements and reporting schedules shall remain the 
same as provided in Order No. PSC-OO-2139-PAA-TI. 

If no person, whose interests are substantially affected by 
this proposed agency action files a protest of our decision within 
the 21 day protest period, this Order will become final upon 
issuance of a Consummating Order. This docket shall remain open 
pending the completion of the requirements of Order No. PSC-OO- 
2139-PAA-TI. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
true-up amounts proposed by MCI WorldCom Communications, Inc. 
whereby it will issue a one-time refund to former MCI 
Telecommunication Inc. customers using its 1-800 services of 
$216 ,358 .43 ,  plus interest', plus an additional amount necessary to 
bring the total refund to $432,716.86, are hereby accepted. All 
reporting requirements and reporting schedules shall remain the 
same as provided in Order No. PSC-00-2139-PAA-TI. It is further 

ORDERED that this Docket shall remain open. 
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By ORDER of the Florida Public Service Commission this 26th 
day of March, 2001. 

BL CA S. BAYO, Direc 
Division of Records and Reporting 

( S E A L )  

Tv 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

T h e  Florida Public Service Commission is required by Section 
120.569 (1) , Florida Statutes, to notify parties of any 
administrative hearing that is available under Section 120.57, 
Florida Statutes, as well as the procedures and time limits that 
apply. This notice should not be construed to mean all requests 
f o r  an administrative hearing will be granted or result in t h e  
relief sought. 

Mediation may be available on a case-by-case basis. If 
mediation is conducted, it does not af fec t  a substantially 
interested person's right to a hearing. 

T h e  action -proposed herein is preliminary in nature. Any 
person whose substantial interests are affected by the action 
proposed by this order may f i l e  a petition f o r  a formal proceeding, 
in the form provided by Rule 28-106.201, Florida Administrative 
Code. This petition must be received by the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, by the close of business on April 16, 2001. 
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In the absence of such a petition, this order shall become 
final and effective upon the issuance of a Consummating Order. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 


